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Agenda
= Stowniczek
= Pomysty
= Dyskusja
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Ankieta: Czy Sametime to:

a. platforma?

b. komunikator?

c. chat?

d. voip?

e. webkonferencje?
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Rodzina produktow IBM Lotus Sametime

Sametime Sametime
Advanced “Unified Telephony”

@

Sametime
Standard

Sametime
Entry

Sametime. Unyte.
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Serwer Sametime

= Community Services
— Instant Messaging (1-1 / n-way)

— Kontakty Community Port 1533
. o Meeting Port 8081

— Przesyfanie plikow STLinks 8082

— itd

= Webkonferencje
— Wspotdzielenie ekranu
— Biata tablica

Port 389/636

Port 389/636
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Sametime - architektura

Sametime
Clients

Sametime
server
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Sametime - architektura

Sametime
Clients

QARECALAD & -

Q, Type to find name
8%, Marketing Team (6/6) F

& Monda Shani
& Sam Curman _
& George Bandini
% Kelly Hardan
< Al Singh
& Betty Zechman
&, Extornal Contacts (4/5)
¢ Jasmine_Haj@renovations com
@ hreeds@renovations.com
! MMaorrison@yahoo.com
(;) Kristin_MacGyvern@google.com
* AmadovAlain@acl.com

# Sametime

Gateway server

B, Sales Team (415)
@ Larry Moriarty
@ Paula Starky
& Thom Frankel
: 11 Primary Conlacts
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Sametime - architektura

Sametime
Clients

Sametime
server

VP
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Serwer Sametime - pojemnosc¢

= Sametime Community
— 20,000-30,000 uzytkownikow

= Sametime Meeting Server
— 200 rownoczesnych spotkan
— 1000 réwnoczesnych uzytkownikow

= Sametime Multiplexor
— 40,000 uzytkownikow
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Pomysty




IBM | Software Group | Lotus software

1. Ciecie kosztow - webkonferencje

g

* Trudnos¢:

= Potrzebne umiejetnosci: podstawowa administracja
= Wymagania licencyjne: Sametime Standard
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Lending Community Kickoff

12 Bebty Techman
B Jaaming Haj

i} Heather Reeds
1 Mike Morrison June 16, 2:00 PM EST

0 Hareds Rained Chair: Dan Misawa
a ;

eceocgEECE

4 & & & 4 & & A 4

Group Chat
| Heather R Do you have the
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4]l Lotus Sametime Web conferencing

Participants - ~Ni Stop sharing You are sharing

Narzedzia prezentera -
R miniatury, wskaznik laserowy,
Zapraszanie poprzez g notatki
drag and drop o

Samantha Daryn, Team Lead

Communications Task Force
Organizational_Chart.odp

Share Download ¥

Weeklymeetingnotes.odp- Materi a"y prz_echow ywane
w bibliotece,
Legaldiscloser.odp Wsp(')’rdzielone dla

http://www.renovations.com uczestnik 6w

Image 2089.jpg

EXT-T

Discussion and Minutes -

Q Gail Chao 10

Hey, welcome back Sam! Hope ‘,_

you had a great vacation!

Q Sam Curman 10:04 a ™ L, .
M oZliwos$¢ nagrania

Hi Gail, thank you! .
jako .mov

Raise Hand
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2. Ciecie kosztow — click-to-talk

= Potrzebne umiejetnosci: podstawowa administracja
= Wymagania licencyjne: Sametime Standard

* Trudnos¢:
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File Edit View Tools Help

& 2 E&ETG

Participants (1)

Moderator; rafal. skirzynski@pl.ibm.com - Rafal SkirzynskifPoland 1BM

Qendcal &- % &)~ 0 V-

& € Rafal Skirzynski Talking @~
Zhirven.zarzyci@plibm.com Waitng for Resporse... (3 -

Rafal Skirzynski joined the chat.
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Kelly Hardar

Maonila Shani

Haelly Hardart
Monila Shan

ity Hardari

555-4545 [ Naw York, NY, LIS
1 am ay & Office (Samatima 7.5 1)

Gaod maming Moanils.
4 Are you availabla 1o discuss the presentotion todoy?
« Jush bed me ko when you're free, I'm hopeng o wiap
this up before roan.
+ Dioas that sound reasonable?
Hi Kaly!
+ Bude, noof is a good Lima for ma.
Excallent!

Oh no! | forgot | have & lunch maebng with Larmy]
+ Would pou be able to mael 81 100 insbead?
Oikay, i me check my calendar
4 | prafar fo mee! earier than later,

& Monifa Shani  Connected &

Kely jomed e caf

(2 2 Téamm biu &O0N 58
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3. Ciecie kosztow — click-to-call

= Potrzebne umiejetnosci: administracja, potencjalny development Java
= Wymagania licencyjne: Sametime Standard

= Trudnos¢:

= Integracja:
— Klient lub serwer

— Gotowy plugin lub wtasny
— TCSPI
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ametime - architektura

(jContacts =9

& available - | i) Setmy geagraphic ocation

QG- saWE G- Sametime
| @ #1585 1234 (rany) .

s rahmieri % client

5 Mark Dliver

@ B3 Product Management (0/4)
# B2 dov test (0/2)

8 PLOU (0/1)

® 55 personal (0/2)

#® 59 Faclities (0/5)

# 52 Dacument ation (01}

2 Alpha EFT (2/2) %

{zPrimary Contacts e

(&M Cisco Unity Voicemal S
Show: [Inbox »

@ 0 maiv os/12/07

G0 Maive 05/12/07

@ Rhed Gngdong Fang osizio7

@ @ cegsong ws/izior

@ O Gomoom osh12i07

@ G Gomtong 05412107

(3 O GongGang us/09/07

@ Gong Gong os/o9j07

SCCP, SIP 3 o
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Demo
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4. Ciecie kosztow — Unified Telephony
D)

* Potrzebne umiejetnosci: administracja
= Wymagania licencyjne: Sametime Unified Telephony

* Trudnosc;
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Przykiad - CISCO

Click 2 Call

File Edit Wiew Tools Help

Q | Type a name of phone number

() Contacts Click 2 Video

= 82 Demo Group (8/15)
E A G {alan) Macarthur
@ Allen L. Stretton
& Charbel (C.E.) safadi
@) Dawid 5, Marshak
& Doug Vardakas
4 areg M, Smith
E John Monaghan
@ & Peter 1. Fay

Richard A, (Rich) Jacob
# A0 Enbarnsica 2.0 f2/5)

$] i
2 Cisco Yoicemail

Click 2
Conference

Play
Yoicemail

Fred Clarke 1000903 309 PM
& ewhite@us, b, com 0971508 1:07 PM
Fred Clarke 06/12/08 11:24 AM

i A

9 Connected with 1 warnin
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Przykiad - CISCO

% CN=paul paul/O=0ALab [started: 1:24:45 PM]
Fle Edt View Tools Help

BIRE D &

Participants (3)

| = doundydbundy
@ alf alf/QALab I am avalable (Sametime 7.5.1)

& dbundy dbundy/QAl ab |
@ paul paul /QALab

| dbundy db... Hey Af

i .. alf alf/0ALal joined the chat, o

(paul paul/... The gang's al here
dbundy db... Want to Video Conference?

BZ &aTHh 4

£ m i
alf alf fGaLab joined the chat.,




Lotus. Sametime. Unified Telephony

el AVAYA

&8 Type a name or phene number

oo | ERICSSON Z
QB-¢9 @& @ g
1= 88 Credit Card Team (77)
Monifa Shanihan
@ Amadou Alain
< © George Brandtman N Q‘RT E L
© Kelly Olson
< Aliie Singler
7 Pattie Zeichman
© Jasmine Halle
EJE__@ Mortgage Team (12/15)
© Gail Chao
© Paula Starky
© Thom Frankel
@ Heather Reeds
& 8 Larry Moriarty
@ Betty Zechman
@ Hoather Roeds
& © Mike Morrison

B Kristin MacGyver
@ Mike Motler

|l|||||l|
CISCO.

@V GShorelel

\;fz' Primary Contacts

Connected
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SUT

File Edit View Tools Help

R Type a name or phone number

@v @"v All = ﬁ D‘Fﬁ(‘.ﬂ - I',%B ﬂi‘inﬂm, L=

QB-¢D 6 & 0 CoE T
= &8 Credit Card Team (TIT) File Tools Actions Help
B Monifa Shanihan I
@ Amadou Alain I® @ ~ || &
& @ George Brandiman
& Kelly Olson Samuel Adam Curman -~
€ Aliie Singler Connected

[E5 Pattie Zeichman
£ Jasmine Hallke
E@ Mortgage Team (1215)

< Gail Chao

© Paula Starky | O LeaveCall = |

& Thom Frankel

E Heather Reeds
o B Larry Moriarty

E Betty Zechman

@ Heoather Reeds
& ¢ Mike Morrison

@ Kristin MacGywver

E Mike Motker

%7 Primary Contacts B3

Connected
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SUT - dostepnosc¢

File Edit View Tools Help

ﬂﬁ_"pﬂ a name or phone number

@" @." All = ﬁmt‘rﬂv %WC&WJLH
Qs-¢P &8 & @

= &8 Credit Card Team (TIT)

A Monifa Shanihan
B Amadou Alain

Status dostepnosci .7 @ George Brandtman
Sametime & Kelly Olsen
< AMlie Singler

(E5 Pattie Zeichman
< Jasmine Hallke

= .@ Mortgage Team (12/15)

< Gail Chao
o @ Paula Starky
Status dostepnosci B Thom Frankel
telefonicznej & Heather Reeds

< & Larry Moriarty
E Betty Zechman
E Heather Reeds
& O Mike Morrison
& Kristin MacGywver
B Mike Motler

17 Primary Contacts B

Connectad




Click-to-Call

Po wybraniu kontaktu

Przy uzyciu klawiatury
ekranowej

IBM | Software Group | Lotus software

File Edit View Tools Help

&% Type a name or phone number
(g= G+ Al= G} Ofice~
B¢ P @ & T

E5 Chicago, IL=

Selected Contact
Bga 3 Call
.CdaF‘?mneNmﬂ:af
7 Create Call Invitation...
U Start Video with Selected Contact

Emmmumm

& cal History
TRy Jasrone \qame
E@ Mortgage Team (12/15)

< Gail Chao

& Paula Starky

& Thom Frankel

@ Heather Reeds
< B Larry Moriarty

& Betty Zechman

E Heather Reeds
& © Mike Morrison

& Kristin MacGyver

B Mike Motler

17 Primary Contacts

= =

Connected

Wg nazwy z ksigzki
numeréw

Z menu kontekstowego

Z sesji chatu
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SUT - zewnetrzne potaczenia

File Edit View Tools Help

914
d

=

Rencvations (Call 19145554615)
External Bob (Call 19145558821)
Hoeme number (Call 13145557330) =
Bo Sook Han (Call 19145553397)

Business Development (Call 19145553781)
George Bandini (Call 19145550097)

PP EPEPE

‘= Kevin Bickel (Call 18145555742)
Call Phane Mumber 1914

(£}, search Directories for 1914
= S mortgage eant (1219
4 Gail Chao
& Paula Starky
& Thom Frankel
E Heather Reeds
o @ Larry Moriariy
& Betty Zechman
& Heather Reeds
& © Mike Morrison
[ Kriztin MacGyver
B Mike Motier

g Primary Contacts =l

Connected

Automatyczne
wyszukiwanie

Klawiatura ekranowa

LB LOEL

File Edit View Tools Help

€% Type 8 name or phone number

(g= G3= All= &3 Ofice~

£D Chicago, IL=

QB- &P 8 a @

Call a Phone Numbser ..
T2 Create Call Invitation. ..
b Start Video with Selected C

2F sametime Phonebook
& cal History

Lo o
E]@ Mortgage Team (12/15)
< Gail Chaao
@ Paula Starky
& Them Frankel

[ Heather Reeds
& B Larry Moriarty

& Betty Zechman

& Heather Reeds
& ¢ Mike Morrison

E Kriztin MacGyver

B Mike Motier

Type a number or use the
keypad to dial the phone:

S—
b &
o) (2] [uhe
) () o
*| {0} [(#

o
)
m
e

g Primary Contacts

B3

Connected
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SUT - Wbudowany softphone

File Tools Actions Help

(&M« W& 1Q

Samuel Adam Curman-~
Connected

[@ Leave Call =
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SUT - Telekonferencja

Lista uczestnikow

File Tools Actions Help

le @« | @& 1Q

Samuel Adam Curman -
Connected

Status
Business card

| @ Leave Call |

Akcje uczestnika

Mute/unmute
Hold/resume
Roztacz
Przekieruj na inne
urzadzenie
Przekaz do innej
osoby

Zapros...

\

Dan Misawan=

Amadou Alain =

Qg Sam Curman= Guest (xooex0ne... = Kelly Hardart =

Gail Chou=

Akcje moderatora

Zapros
Mute/unmute
Roztacz
Zakoncz

Connected

Speaking

On Hold

On Mute

Connecting...

Decdlined

| O Leavecall < | -
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SUT - Wideotelefon

Wiasny obraz mozna
oczywiscie ukryc...

File View Actions Help

Il @e O ENS R-8 11Q

Kelly Hardart =
Connecled =

D LeaveCall
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SUT - Polaczenia przychodzace

® Reguty dla potgczen przychodzgcych

®Numery / urzgdzenia preferowane
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SUT - reguly

Np na podstawie statusu
sametime, miejsca,

pefiter text | Routing Calls e

- Accounts
- Auto-Status Changes S rozmowcy, daty, godzin
- Chat Histary Rules will be evaluated in the order you list them. The first rule that fits will be the one thatis used, Use the butt~—- y’ y’ g y
- Chat Window below to adjust the order in which your rules will be evaluated,
- Contact List | IMStatus | Location | Caller | Dateand Time | Preferred Number |
- Emoticon Palettes .
- External Applications - -
- File Transfers ¥ Any status  Home Office Anyone Anytime Home Office: 13885553085
- Geographic Location =3 Any status  Office Anyone Anytime Computer: Sametime Computer ...
- Language Mobile: 199358559933
- Motifications 4+ Anystatus  Anywhere Anyone Anytime Home Office: 18885553095
- Privacy
[#- Server Communities
- Spell Checking
- Status Messages
L:J--T_elenhony, Audio and Vic
i Call Window )
F.‘refgrred Nymbers MoveUp | | Mave D‘?,."!“_J [Egaﬂd J!J]_] [@3@9& Aﬂ]
i Sound Alerts 2 : z g, 0 o0
fEosp _ - Réwniez sekwencyjnie.
- Web Conference Tools When my IM status is: Use this preferred number:
|Away El |Computer-. Sametime Computer Phone El
And my location is: If that number isn't picked up, try a second number:
Home Office v S Mobile: 19995659933 v
For this caller: If that number isn't picked up, try a third number:
|Anyone El |None {don't try another) El
Far this day or time:
|Anyh'me E]
£ — (Restore Defauits | [ apply |
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SUT

Fle Edit View Tools Help

&F Type a name or phone number

@+ Q= Al= |@ Oficew| B Chicago, ILw
Q) S~ @ Bl  Office: 212-555-6901

; | Ustawianie aktualnego
= 89 Credit Card Teq  Mobile: 212-555-0114 Umers
B Monifa §  Home: 212-555-8901
E Amadol
« B George Tt
& Kelly Ol 5 New Number...
¢ Allie Sing

'E3 Pattie Zeichman
£» Jasmine Halle
E.@. Mortgage Team (12/15)

< Gail Chao

& Faula Starky

& Thom Frankel

E Heather Reeds
o< B Larry Moriarty

E Betty Zechman

E Heather Reeds
o @ Mike Morrison

i@ Kristin MacGyver

E Mike Motler

©7 Primary Contacts HIES =
Connectad
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SUT - Ksigzka telefoniczna

All Contacts ‘Search
Company Phane Sametime Contact List
Rita Ferrar Renovations Work: 212-555-8847 & .
F Befty Zechman Zeta Bank Work: 313-555-1842
Amy Blanks Renovations Work: 987-555-0018 o
Sam Currman ABC Corporation Home: 212-555-3931 L&

Wijay Nehm Renovations Work: 782-555-5504
Mobile: 617-555-3728
Ted Amado Wiork: 322-555-6820
o Samantha Daryn i Home: 212-555-6820

Heather Resds \Work: 617-555-3725 L
[ﬁ George Bandini ABC Corporation Home: 781-555-1818
Mobile: 781-555-1818
o i ¥

B sawe Cancsl

MName:

Company:

I Look Up

|
|
Instant Messaging ID: |
|

Number, Office

| & Add Number

=]

Show in Contact list

£
A
B
c
o

=
G
H
1
g <@ Amadou Alain Work: 978-555-0889
K
L
M
M
a
P
Q
R
s
T
u
W
Wy
x
Y
.
-
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5. Sametime jako platforma

= Potrzebne umiejetnosci: administracja, Java
= Wymagania licencyjne: Sametime Standard

* Trudnos¢:
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Sametime — architektura




T Lotus
Eclipse 3.2 Expeditor

Enterprise / ISV Applications

('with SWT Browser)

Generic Help Ul
Ul frame (with Lucene)

Eclipse Core Extension Point Framework (Eclipse 3.2)

Transaction Web Container Web Senvices
Container Client (JSR172)
— y

JDBC Web Services
DB2e/Cloudscape Provider (JSR172)

. Web Services
XML Parsing  gecyrity (JSR172)

Wspierane
platformy

Manager

SyncML
Framew ork

OSGi Services

(Equinox) OSGi Framework R4
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Demo
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6. Dodatki, zabawki — ale na powaznie

= Potrzebne umiejetnosci: administracja, Java
= Wymagania licencyjne: Sametime Entry / Standard (zalezy od zastosowania)

* Trudnos¢:

= Przyktad - boty
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Demo
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7. Wiasne aplikacje

* Potrzebne umiejetnosci: administracja, (prawie) dowolny jezyk programowania
= Wymagania licencyjne: Sametime Standard

= Trudnos¢:

= Przyktad — osadzanie informacji o dostepnosci oraz funkcji chatu & rafa skimnsk
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ametime - integracja z www

o OPEN FINANCIAL NETWORK m‘ WholeSale Banking | Home | More...

Home Blogs New Page

New Market
Trends for 2009

b Nov 18 | Sam Omis

Working with Teams
Nov 16

Market Research
Nov 14

Company Benefits Update
Nov 14

Cost Analysis - Renovations Green
Now 12

Best Finance Software 2008
Nov 12

Subscriptions U

Blogs Seenm
Renaovations Finance Plan
Sam Curman | Jan 04, 2009
Getails

Global Finance
Gail Chaa | Jan 10, 2009
Dstalis

IT for Finance Teams
Gail Chao | Jan 10, 2009
Details

Frank Adams | Edit my Profile | Help | Log Out

Add Content | Change Theme . Share Page

Mail Day at a Glance
Sort By Date « Wed, November 14, 2009 »
# Sam Curman
Renevations Financial Planning

10:00 AM - 11:00 AM
 Gail Chao Q1TI08 4:45 PM % Marketing Meeting
Re: Renovations Financial Planning

Gail Chao
“ Gail Chao 011
Cost analysis

0117100 4:45 PM Mel & Michelle’s Anniversary

11:00 AM - 12:00 PM
& Product Analysis Update
Sam Curman

Glenn Cloud
Here are the estimates for the OFN brochures

olleagues
My Objectives

£8 Customer Relations =
Ed E¥
B8 Gar

B Jasmin Haj

Performance Update

Amon

Reduce Coslts

ar Raynes

4000

B8 Finance Experns =
0% © Dennis Mickles

B Sam Gurman
Increase Credit Lines

@ Heather Re
8 Ling Shin

ds

! ! B8 Lucille Suarez

0% 20% 55%

8 Belty Zechman

Implement Customer Retention Programs
00%
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