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Smarter software for a Smarter Planet.

Cloud computing to nowy elastyczny i skalowalny
model IT, w ktérym funkcjonalnoSc dostarczana
Jest dynamicznie jako ustuga

= Bezpieczny dostep z dowolnego miejsca
= Samoobstuga
= Automatyczna skalowalnos¢

= Stata dostepnos¢

* Elastyczny model ptatnosci

il
i

Jjon]]
Il

lotusknows.com



Lotus knows.

Smarter software for a Smarter Planet.

Software as a Service

- Umozliwia peine

dostosowanie do potrzeb
klienta

- Zarzadzane przez dziat IT

- Dane przechowywane

lokalnie w sieci
wewnetrznej

lotusknows.com

- tatwos¢ instalacji i

utrzymania

- Zarzadzane przez klienta
- Mozliwos¢ dostosowania

- Wszystkie dane

wewnatrz sieci
wewnetrznej
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Smarter software for a Smarter Planet.

Praca grupowa online: Discover. Connect. Interact.

Najlepszy sposob na przekroczenie granic organizaciji, i wspotprace z
klientami, partnerami i niezaleznymi ekspertami.

Dostep do nowych narzedzi bez ponoszenia wysokich kosztéw i przy
wykorzystaniu posiadanych zasobow IT

Latwy sposob na wykorzystanie innowacyjnych technologii i rozwoj
biznesu

A way to Work Smarter

lotusknows.com
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Smarter software for a Smarter Planet.

Oferta ustug LotusLive

N
Konferencije

LotusLive Meetings o~
tatwe w uzyciu narzedzie do prowadzenia

konferencji WWW

LotusLive Events i
Narzedzia do tworzenia, zarzgdzania i
prowadzenia konferencji internetowych i
webinariow dla max. 999 uczestnikow

-

Praca grupowa

LotusLive Engage
Kompletny zestaw narzedzi
spotfecznosciowych, praca grupowa i
konferencje

LotusLive Connections  |™®
tgczy serwis networkingowy z
narzedziami pracy grupowej

Poczta | kalendarz

LotusLive Notes
Wersja SaaS oprogramowania
Lotus Notes & Domino

LotusLive iNotes
Ustugi e-mail i kalendarza z
interfejsem WWW

lotusknows.com

www. LotusLive.com
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Spotkania

v Szybkie organizowanie spotkania T _ .
v Prezentacje z udziatem setek osob Ve

v Wspotdzielenie pulpitu i aplikacji ‘

v Ankiety, chat, pytania i odpowiedzi New Project Proposal

<

Wideo i rozgtoszenie konferencji audio

AN

Szyfrowanie SSL

AN

Rejestracja i odtwarzanie spotkan

<

Prezentacja dokumentow bez pobierania

lotusknows.com
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Smarter software for a Smarter Planet.

LotusLive Events

AN

Obstuga seminariow online

<

Petna ustuga konferencji WEB

<

Analiza i aktywnosci po zakonczeniu

AN

Szablony zaproszenh

<

Automatyczne powiadomienia email

AN

Zarzadzanie rejestracjg osob

AN

Historia i podsumowanie konferencji

I Files

= o B©

1

Today's and Upcoming Even

lotusknows.com
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Smarter software for a Smarter Planet.

Komunikator

Chat i dostepnosc¢
Btyskawiczna komunikacja
Zapis transkrypcji rozmowy
Przesytanie plikow i obrazow

Szyfrowanie

lotusknows.com
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7 Primary Contacis

| IBM Lotus Sametime Connect =<
File Edit View Tools Help |
&
g Gix Ale @3 Office =i Chicago, L
Bv@ B T & T

&) Contacts =

=l & Marketing Team (11/11)
A Monifa Shan
1= Sam Curman j
@ George Bandif Chat

# B Kelly Hardart Start \ideo Call
A Allie Singn | Cal
D! Betty Zechma Invite to Instant Meeting Room... |
C Jasmine Haj | Send x

] sametime Meetings | Alert Me When Available

FH A @ Q | = - Adert Me When...

My Meeting Rooms Py Ll
Sales Team Meeting

Refresh Person Info
Active: B | Last accessed:|

I
Enter Room | More Actions Edt Nicknarme..,

Business Card
Relgase Plannin L 2
g Remove from Contact List

| Chat History

Add to Primary Centacts

IBM. Lotus. Sametime. 8.5
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Smarter software for a Smarter Planet.

My Network i kontakty —

AN

Wyszukiwanie profili :—;

<

Dodawanie, import i synchronizacja kontaktow

<

Lista znajomych

AN

Grupy, tagi i wyszukiwanie

<

Szybkie potagczenie w ramach sieci powigzan

R e, ABE s AdjenE

i
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Smarter software for a Smarter Planet.

Dziatania

AN

Koordynacja pracy zespotu it

<

Szablony przyspieszajgce prace

<

Przydzielanie zadan, kamienie milowe

AN

Okreslanie priorytetu

Pl garell P il

<

Komentarze i etykiety (tagi)

AN

Zarzgdzanie uprawnieniami

AN

Automatyczne powiadomienia

Jjon]]
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Smarter software for a Smarter Planet.

Pliki

I

Saooe| My Acoeenl  Lasd Ol

AN

Repozytorium plikdw

<

Wspodtdzielenie dokumentow

<

Kontrola wersji

Komentarze

AN

<

Tagowanie

AN

Szybkie wyszukiwanie

AN

Filtrowanie i widoki

Powiadomienia

<

<

Zarzadzanie dostepem

Jjon]]
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Smarter software for a Smarter Planet.

Formularze

AN

<

<

AN

<

Publikowanie ankiet i formularzy
Tworzenie przez kreatory
Dystrybucja przez e-mail

Powiadomienia

Prezentacja wynikdw w dynamicznych

wykresach

lotusknows.com
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Wykresy

I

Saooe| My Acoeenl  Lasd Ol

AN

Dynamiczna wizualizacja danych

<

Wiele typow wykresow

<

Automatyczna aktualizacja

AN

Mozliwos¢ pobierania

<

Zmiana widokow i perspektyw .

AN

Wersjonowanie

Komentowanie

AN

Jjon]]
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Click to Cloud: nowe mozliwosci integraciji

Lotus Software ﬁ [ Lotushit® momi | Funkcjonalnosé i

Dostawcy 3
Klie nc; ) i,
& \ Srodowisko | . .
hostingowe : S ﬂ:i t";Efér CE.COIm
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Smarter software for a Smarter Planet.

Platforma otwarta i skalowalna

| Lotus Live

| Partner Private Label or Co-label

Third Party Integration

Content Providers I Traditional ISVs

IBM Content

Web Contact q - Business ISV eMail
Conferening Store & Share Management Online eMall Services Content integration Integration
Forms Chat Activities Live Charts @ force
~ Linked[J)-
APls
1 ¥
— ——
Administration
¥ 1

lotusknows.com
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Integracja z Salesforce.com
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Integracja z aplikacjami Domino oraz w kliencie Lotus Notes
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Integracja ze Skype

Clothing Incorporated 34 My Dashboard Ny Network -

My Services -

B upload Files
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Integracja z Linked in
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LotusLive Labs
Rozwoj dostepnych ustug w statusie “Alfa’
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Welcome wojciech_wilk@pl ibm com

- A Pr0j9kt Concord m Recently Uploaded Documents
| Juzwkrotce. Pakiet aplikacji biurowych S——
=" dostepnych z przegladarki do tworzenia, Welcome to Concord

. . e . . Concord supports a community view of
edytowa nia | ws po*dZ| e Ie nia documents Ibl_.- allowing users, aroups

and ocrganizations to collaborate and
4 o i o o
do ku me ntOW assemhble clc-_umenzs in E.I SI|IJJnt_aneUus Untitled Draft
. hut contrelled manner. This version of i
Concord provides the following gt
capahilities:
® |pload and Share documents.

l.ganszhan@in

® Control access to your documents by
IBM  MyDashboard My Network » My Services ~ LotusLive Lal sharing with selected individuals or Loslle
the public.

® Collaboratively edit documents with

My Documents st

Upload - Lug2010 RealConnections-2
E Getting Started
My Documents : ) . . !
Getling staried with Project Concord is easy! Start by creafing your first document
Shared with me ——

= = —
Create a New Web Document | | Upload a Document "

Want to see your documents? Open My Documents,

To see which documents have been shared with you, click 2 Find it!

Use the search bar to lefi. to enter the
keywords and phrases describing what you
seek. Focus in on the information by limiting

Sharing Documents with Others Scope: whose content to search, the age of the
®ail content and who created it. Then click
-

y 'Submit’

To share a decument with others:

Use the 'Filter and sort’ controls to refine the
document of the results of the search

1. Click onthe "My Decuments” button to the left
2. Click on the document that you wantto share in the table. Author:
3. Clickthe View button.

4. Click Sharing in the "Decument Actiens. Show type:

3. Enterthe users email address in the readers or authors field.

|Submil

I

]

—— !
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Home

Recently Uploaded Presentations

Welcome wojciech_wilk@pl ibm. com

Upload

T
-
LotusLive e — S—— y ”
—r T whalls newin .

- — IEM Lok Mok s ard Domlne 25
Welcome to SlideLibrary Siids e — N -
Library supports a community view of
presentations by allowing users, groups i ——
and organizations to collaborate and [F =

assemble presentations in a
spontaneous but controlled manner.
This versicn of slide library provides the -

LotusphereParis09-515-1BI1

Lug2010 RealConnections-2 Integration on the glass LCTY_Motes Domino 8.5 and

R Kot

Ra

following capahilities:
L] w public or shared presentations = L
without needing to download. ark I qakel;
® Control access to your presentations *Smarter Collabaration: 'Smarter Collabaration: -
by sharing with selected individuals | Ipingaac kot oo - inimgrec Lovs Eortiolo -
orthe public. O =T U ” . S ‘r] =
® Comment on ortag individual slides ‘ee 2] " Rt
of presentations. ias . @ iid EH
_ - b
® Search onvaricus terms and
attributes, retrieving only the slides here 2010 IBM Resea Collaboraiton wob 5 small ~ Smarter Collaboration final ~ Dia del Emprendedor - Valor [y-Presentation
andior presentations that match the ati e mmes { TUmmEY Luiz Suarez ief
criteria. 4 mo
® Ltzcemble presentations by selecting

a subset of slides either from search
results or from a single presentation

The beta version of Slide Library, .
available during the managed access Most Popular Presentations
program, has been replaced by this Tags:

. Edit Tags
i atal e T
publicly available version of Slide Library. ¢ b sharing..
Due to ourimprovements, this version is . =
incompatible with the managed access ey ! '~—] | Delete presentation ]

| Download presentation |

¥ Presentation Actions

¥ Slide Actions

Tags: Edit Tags

Biblioteka slajdow |
Narzedzie utatwiajgce S — = n 5 e D
budowanie prezentacji. Z
zestawu gotowych
prezentacji wybierasz
interesujgce cie fragmenty,
a nastepnie wspoidzielisz
tak przygotowany materiat.

Remove slide |

URL te send to friend
https://lotuslivelabs research.ibm co

lotusknows.com
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Content
Management

Collaboration

eHR

Secure Access
Rapid Deployment
Role Based Access

Scalability i
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—  Rejestracja spotkan
| | Znajdz informacje, ktéra ci jest potrzebna. To

S rozszerzenie narzedz wspotpracy umozliwia
nagrywanie i transkrypcje prezentacji spotkania, co
utatwia jej wspoidzielenie w elastyczny sposob.

= WMeeting Information

Title: Lotusphere 2009 Software: [
Immediately Reduce Costs
and Unleash the
Collaborative Power of Your
Company

Host: Jeff Boston

Summary; Lotusphere 2009 keynote by
Bruce Maorse and Akiba
Saeedion January 20, 2008 e

Iy Meetings
I, | S2010 - IBM Research: IBM's Center for Social Software (INV102)

Meeting by Jeff Baston on Tue, Jan 19, 2010 at 10:00 AM EST and lasted 57 minutes

Meetings Shared with Me

Most Viewed
Lotusphere 2010 - IBM Research: IBIM's Center for Social Software - Enterprise Health
Recent Meetings

| and Government Transparency (INV102) Presented by Irene Greif and David Millem

=l Slides on January 19th, 2010

| All Meetings
00:31to02:09 |

Lotusphere 2009 Opening General Session

IMeeting by Jeff Boston on Mon, Jan 19, 2009 at 10:00 AWM EST and lasted 52 minutes

Lotusphere 2009 Opening General Session. January 19, 2009 at Lotusphere

02:09to 02:27

Meeting by Jeff Boston on Tue, Jan 20, 2008 at 11:00 AM EZST and lasted 26 minutes

Lotusphere 2009 keynote by Bruce Morse and &kiba Saeedi on January 20, 2009 at
Lotusphere - KEY 2

I H etaying
el

Lotusphere 2009 From Web 2.0 to Enterprise 2.0: Collaboration.

BT Productivity and Adoption in the Enterprise (R2)

Sy Meeting by Jeff Baston on Mon, Jan 19, 2002 at 01:00 PM EST and lasted 28 minutes
L Presentation by Chris Reckling and Sandra Kogan on January 19, 2009 at Lotusphere
; 30% more Cust, - IMY 101
b | 05:33to05:38

I

]
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1T . Mapa wydarzen
,.mj_"’ Interaktywna aplikacja umozZiwiajgca przeglad i sledzenie
- wydarzen i konferencji, z mozliwoscig wyszukiwania sesiji,
przegladania wg kategorii, czy komentowania.

Home Help | Contactls Welcome Wojciech Wilk, logout

Lotuslive Labs Forum
2!5_5?; ~ [ Search only fitles & names  VIEW TIME ZONE Breakout | IR
|[=l| — |enfer SEARCH term here | by Track v| |USEastern |w
R
Tue Jan 19 2010 Tue Jan 19 2010 Tue Jan 19 2010 f
Tam gam Sam 10am 11am Moon 1pm 2pm Ipm dpm Spm Gpm
1 1 1 1 1 | | 1 1 1 1 1 1 |
rack Three: Planning and Managing Your Collaboration Infrastructure
7:00 - 8:00 SW Mockingbird iﬁ’i
IBM Lotus Domino Atfachment and Object e -
Service {DAOS) and 1BM Lotus Domino Mashup the Lotus E
Storage Technologies Fartiolio o
Availaniite via
Gary Rheaume, David Attardo | Leveragin [ B WebZphers
your Lotug Parial &1
This is an opportunity for early adopters of DAQS to Aanlieings 1 AMAHmEH= BRLInIMANCE
share actual results and practical advice and far One Smart Move
customers wha are planning to implement DADS to Eaﬂ"g the
get their questions answered! How did you plan for ranaition tn: fh
DADS? How did the deployment go? Haw do you
measure your savings? What do you love about
DAQS? What could be even better? Share your
experiences! k
Track Four: Be
T T— related I | !
MNEWV! IBM Websphere Portal Technologies: Exceptional VWeb Experiences
ap |_1¢,,ﬁ1;h5“a4 B e i N — = . e
L] L y ! 3! ! ] L] [}
My Favorites | l‘-n.-am,&::'yfaw.‘,:v..&.;fi-f-_hﬁ,—l
_This area collects the sessions you mark as favorites, .
To mark a favonite; click a track to expand it move the mouse over a session inside the expanded frack, and click ts checkbox.

B1BM T.J. Watson Research Center. All mghts resenved. TERMS OF USE
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Kompozytor

Composer umozliwia budowanie nowych aplikacji poprzez integracje roznych ustug.
. To pofaczenie ustug webowych, pocztowych, formularzy, systemow zewnetrznych, a
takze ustug LotusLive Engage.

W |LotusLive Labs

B Your Business Space

Cesign’ Process + | Form My Wark | Wy Compositions My Dashboard Export -

BPMN Editor

= Palette Fle ~ | | Diagram < 9 @ <B €& [ LW Messages ~
Basic Flow Elements
SayHello Proces Wojtka = ¥
- L
St Ev End Event
4 U = \ |
il i |
Exclusive Barallel 1 ._I..J_U —. ’ g = _f)’ %
= = — | : —
L e g putintoFi... » =".
SubPr Assign i Eﬂtl’y IDtUSACtl -
NewMail
v +
Lotuslive Activities -
Lotuslive Files s b ﬁ:-‘i
[ i e
Internet + -:-i“
Process Annatation +
=+ Revision History TD DD

L1 Current
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Bezpieczenstwo IBM, na ktorym mozna polegac

Bezpieczenstwo jest wartoscig
wyrdzniajgcq oferte LotusLive.
Wymagania stawiane aplikacjom na

You host. Anyone can join poziomie przedsiebiorstwa spetnione sg
Sk dzieki wykorzystaniu najlepszych praktyk
- dostepnych dzisiaj w narzedziach
- St bezpieczenstwa i prywatnosci danych
- m— zaréwno IBM jak i Lotus.

288 i gy

Upeates

-----

- e \ - Bezpieczenstwo w LotusLive bazuje na
b= trzech filarach:

wEgm? v Infrastruktura fizyczna
""""" | v Infrastruktura systemowa
v Ludzie i procesy

Jjon]]
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Centrum Danych - infrastruktura fizyczna

LotusLive Engage wdrozone jest w zabezpieczonym Data Center, zapewniajac
fizyczng ochrone systemoéw i danych. Wykorzystywana jest tu niezliczona liczba
kontroli bezpieczenstwa w celu uniemozliwienia nieautorywanego dostepu.
Zabezpieczenie biometryczne wykorzystywane jest we wszystkich fizycznych
punktach dostepu
Monitorowanie i nagrywanie w standardzie CCTV (Closed-circuit television) to
dodatkowa ochrona w przypadku nieuprawnionego dostepu

Nadzor bezpieczenstwa przed 24 godziny na dobe

Systemy przeciwpozarowe, monitorowania elektrycznosci, czy niwelowania
skutkow trzesienia ziemi oraz solidna konstrukcja zmniejszajg wptyw czynnikdw
zewnetrznych

Zasilanie zapewnione jest przez kilku-punktowe sieci elektryczne, dodatkowo
zabezpieczone z redundantnych zrodet

:n:l!
1

Jjon]]
lin
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Ustugi sieciowe — infrastruktura fizyczna

Bezpieczenstwo sieci zapewnione jest dzieki wysokiej dostepnosci, najnowoczesniejszym
firewall'om

Cafa komunikacja z klientem jest szyfrowana 128 bitowym algorytmem, poprzez SSL (Secure Socket
Layer) dla protokotu HTTP oraz RC2 dla protokotow Sametime

Backup systeméw wykorzystuje 128 bitowe szyfrowanie AES
Skanowanie antywirusowe w czasie rzeczywistym

Komercyjne oprogramowanie antywirusowe jest zaimplementowane zarowno na serwerach jak i w
aplikacjach, w celu zapewnienia skanowania w momencie sktadowania i wspoétdzielenia plikow

Infrastruktura sieciowa rozszerzona jest o ustugi kontorli jakosci (Quality of Service (QoS) controls)

v umozliwiajgce IBM natychmiastowg skalowalnos¢ i rozszerzanie infrastruktury, korelacje zdarzen,
monitorowanie wydajnosci i raportowanie

v wykorzystuje zintegrowane alarmy do identyfikacji wspolnych dla infrastruktury btedow
systemowych i zdarzen

Infrastruktura wykorzystuje globalnie rozmieszczone sieciowe punkty dostepu, w celu zapewnienia
spojnej i niezawodnej wydajnosci aplikacji oraz transferu danych . e

lotusknows.com
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Polityka bezpieczenstwa na poziomie aplikaciji

Proces autentykacji w LotusLive zapewniony jest w oparciu o rozwigzanie IBM Tivoli
Access Manager, co zapewnia pojedyncze logowanie do wszystkich komponentow

- Niezarejestrowani uzytkownicy mogag uczestniczy¢ jedynie w Spotkaniach

- Katalog uzytkownikow w ramach zarejestrowanej organizacji dostepny jest wytacznie
dla danej organizacji

« Zaroéwno uzytkownik, jak i administrator mogg uniemozliwi¢ wspoétdzielenie infromacji
kontaktowych z uzytkownikami z poza organizacji

0

search Profiles UM ULE o el ul " .
Fullname Dan Misawa
. — . Upload (You have 499mb remaining)
ithe Sales Managet -
Company
1 fileis) selected for upload
Email frankadams @renovations,com File(s) o o
lle(s) :
Set Privacy: "y No one {private)
LotusLive Public Directory How can | ind other profdes "y PeoplelGroups (give specific file permissions to others
(&) My Company (visible to everyone
O Public (visible to anvone)
 Lotusl e public direclary IS 2 st of users who wanl Beir name, job e o
and compa ame 1o be searchable from the LotusLive Web site. The Permissions: [] Grant author access (users can upload new versions)
nefit 1o bedng listed is |3t any visdor to Lotusl e can find you, even f they arent G . ” ] Allow others to share files
n VWhats the difference batwes
e
want to be listed in the € put e
want to put I b it par n Jpioat and > .
iwsLive pubbic dir P sl el Bl
10 than L | 2 ol bt | par
5 ubd
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POL  mydashhoardtext Osobyry Aplikacje » POL Paid LotusLivelabs Ustawieniar Pomocy Whiog

Przeslij pliki Nowe ~

] Ostatnie dziatania

¥

 Pliki

Przedlij pliki, ubworz kolekeje | udostepni] do wepdtmtkowania
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Dolacz juz dzisiaj do uzytkownikow LotusLive!

LotusLiva® foout  tervess  Soluteni Bappot TR Eur Relmiv sadesl Logout

Ready to sign up? Here's what you do. ..

1. Submit the Request Form anthis page

Coés Anyone Aon Jour ecmpany illalﬂ_.' havs anazeourt”

Fad oahy onmiahwart s o e 1 a0l it heac of sk ag 1p ik

2, Look for an e-mail fromus

S%ryon dabir e b, v lsendon ane-mal. Te cotiine <lalg i, clikkti: s b de enzll.

3. Complete the Sign Up Form

Vel zendyon® be Tk Up D Justenk 001 Sesaworl e eamorh it adag pe b e €ms ate 1 la- e .

Account Details

™ our Hame

= Your Erail Address
LatusLive is your place for anfine collaboration servicas.
Ciscover. Cornact and Interact.

www.lotuslive.com <

o jouwart b g Tl s-mal s o° other scmmulzations? octh 2 optbeal

I:l von twartt o rvesl e a4 ally dbanzhine 13 prochet o legs, aldsenkzs

Zarejestruj sie i testuj przez 30 dn

lotusknows.com
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The Business
= Panasonic is a market and technology leader in consumer and industrial electronics. Panasonlc

The Challenge ideas for
= Panasonic's vision is to become the #1 Green Innovation Company in the Electronics Industry

by 2018. Panasonic will leverage IT innovation to enable business units globally to operate as

“One Panasonic.” As part of its globalization efforts, the company embarked on an information

technology (IT) initiative to improve competitive advantage and overall business results by

helping its multiple business units work together more efficiently. "LotusLive is an integral vehicle for
] our employees to truly function as a
Solution globally integrated enterprise. It will
= Adopt IBM's LotusLive cloud collaboration services to enable its workforce to communicate allow us to work securely with our
and collaborate more efficiently with its global network of customers, partners and suppliers. extended enterprise of Panasonic
+ Adopt LotusLive Engage for Web conferencing, online meetings, file sharing, instant partners and customers as if they are

messaging and project management. . . all in the same location, bringing the

» Use LotusLive Connections for business social networking between employees, partners fomi f quicker. more efficient

and suppliers to find and share the right insight. promise of quicker, more efficien )
» Migrate employees from Microsoft Exchange or other collaboration software to teamwork and commerce worldwide.

LotusLive Notes and LotusLive iNotes for email, calendaring and contacts.
Mitsuhiro Aoyama, Vice President

. Corporate Information Systems Company,
Benefits Panasonic Corporation

= Low cost and rapid deployment will provide cost savings.

= Superior extranet capabilities will allow Panasonic to provide a set of cloud collaboration tools
forimmediate access across all regions -- connecting global project teams and best practices
for product research, development and sales and giving Panasonic an edge over competitors.

lotusknows.com



Lotus knows.

Smarter software for a Smarter Planet.

The Business

= A social networking consultancy operating throughout the UK with strategic relationships with
organizations in mainland Europe and USA

The Challenge

= Reduce time and money spent on client travel
* Eliminate time spent on searching email for files, version control problems

= No budget or IT resources to implement new collaboration infrastructure

Solution

= Use Files to create a central place to store and share information with external audiences (e.g.,
Statement of Work, project plan, presentations)
= Use Activities to:
= Manage projects and tasks for software and infrastructure roll-outs
= Streamline client communication and work on tasks together
= Improve document version control
= Use Online Meetings to reduce travel costs
= Use Contacts and Profiles to manage contact list

Benefits

= Saved 5-10 working days on a typical 8-week project, increasing productivity
by 25%

= Saved an estimated 20% on total project costs (including travel)

* Reduced unnecessary e-mail communication

= Completed multiple projects with external audiences (worked across firewalls)

“The cost of completing a project has almost
certainly been reduced by as much as 20%.
That includes the time savings gained by
using online meetings rather than face-to-
Jace sessions with travel, by having one
location for shared files and resources rather
than having to request, check and email
files, by using IM rather than leaving
voicemails, and by being able to find current
contact details easily.”

Stuart Mclntyre, Technical Director, Collaboration
Matters

www.lotuslive.com
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cnset

Inset is a small, venture-backed start up with only 16
employees Only 5 people are based in the same office
in NJ, our field staff and investigators are spread across
the US and our manufacturing is done outside Boston. online meetings, simple document upload and
With the bulk of people working in the field around the collaboration as well as sharing contacts

US, they needed an easy, web-based way to share
information and collaborate on a whole host of office
documents.

Building our infrastructure in the cloud made complete
sense. LotusLive had the answers they needed — easy

Needed centralized, web-based productivity tools
Clinical field staff were struggling to access the internal z /
shared drive via VPN — in fact, most days they were
unable to access it.

LotusLive gave us....

...robust web meetings, contact sharing, file collaboration and chat configuration and
deployment challenges.
....an easy intuitive web 2.0 interface that was simple enough for field folks with
limited computer training to adopt and the multiple training modules help them to
answer their own questions
.....the ability to share contacts and notes about contacts as they are so spread
without any extraneous elements or extensive out and often speak with the same
people.

Maureen Shaffer

Vice President of Marketing

lotusknows.com
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They had a very virtual group — of about 250 people
worldwide and we needed:

i 7

A way to facilitate, be efficient and on time with decision making
A way to keep everyone in the loop
Know who is working on which projects

An application that would allow us to centralize all material LotusLive allowed them to...
....focus on entrepreneurship, innovation, breaking the
We expected we would need to build a custom mold — cutting edge — excellence
solution — we didn’t think something existed that ....give their virtual group an identity — it's where where
would house all the apps we needed they go to work every day.

LotusLive is convenient — and easy to use.

...to have a single place to got to and didn’t need to
cobble solutions together — pulling from various sites —
to get the tools they needed.

What you've done with LotusLive is exactly in the same mindset of what are trying to do with RRTN. It's an
innovative platform — and as an early adopter — we were able to demonstrate our innovativeness as well. We have

big plans for our use with LotusLive:

Enterprising ’Culiu;;
Darian Hendricks

President & Executive Director

lotusknows.com
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NCRTEL

Had a variety of tools - all in an effort to make
their work lives simpler — but some required a lot
of administration direction and hand holding.

They were spending up to 15 minutes at the
beginning of their teleconferences, with
people trying to figure out if they had the most
recent version of the document, the right pass
code, or where they could find the
presentations. Took longer in some
instances if someone new joining the call

LotusLive gave us the ability to...

...collaborate instantly

...eliminate hand holding

..start a meeting with a single click

..have a common repository
....edit documents easily

..save time and money Tom Kivell

Business Development Manager for SMB

lotusknows.com
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