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1. Resolved Issues/Defects

The following Defects and Issues have been resolved since build 517.

Type | Version | Build Name/Description SC-Ref #

Fix the blob issues: During data transfer from db2 113705
to oracle, large binary objects got corrupted. This
include Documents, Layouts, pivots templates and
reports templates

Fix the rounding issue: After calculating and 109854
Defect | 5.0.9.7 570 | copying dates under duration based project we
observed a rounding problem for the task duration.

Defect | 5.0.9.7 570
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2. New Features

5 Additional reports have been added to PMOffice:

PRB - Project Status and Financials

PRE Report - Project Status and Financials
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Report Location & Name:
Portfolio Viewer > Reports > General/Health > Project Status and Financials

Fields Mapping:

Version Report Generation Date

Project Project Name

Code Project’s Reference Number (user’s entered reference)

Manager Project Manager

Customer Project’s attribute value (PROJECT_ATTR_CLASS >
CUSTOMER_CODE_LABEL)*

Geography Project’s attribute (Region)*

Line of Business Project’s attribute (Business Unit)*

Supervisor Project’s Resource Security Role PRB Chair (project team members)

Executive Summary Project’'s RTF5
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Baseline

Actual Last Month
Actual This Month
Forecast

Change in Forecast
Cashflow Cost
Cashflow Forecast
+or -

Phasing

Project Status
(Project RTFs)

Notes:

* Below is the list of values that can be displayed in the fields. Any attributes added after will not appear in

the report

IBM Rational Portfolio Version 5.0.9.7

Financial Total latest baseline cost/revenue/margin/%margin

Financial Total Actual (last month) cost/revenue/margin/%margin
Financial Total Actual (this month) cost/revenue/margin/%margin
Financial Total EAC cost/revenue/margin/%margin

Financial Total Estimate — Latest Baseline cost/revenue/margin/%margin
YTD Financial Total Actual Cost

YTD Financial Total Estimated Cost

YTD Financial Total Estimated Cost — YTD Financial Total Actual Cost
Financial Total Estimated Cost/Revenue/Margin for last year, 4 quarters
Of the current year, total for current year, and next year

RTF10 Customer Relationship
RTF11 Contract Status

RTF12 Financial Status

RTF13 Major Accomplishments

General I Finar-cialsl Alert Massages | ;alandari] !.-:u:ath:-hs] ﬂnrkflc:w] Coges  Attributes |F_t¢sn:n.||

= "-"'-"E5| “:‘.1 Scnp&Managema‘tl I‘,:ﬂ}, Pml] @ Dc:cuments| 'ﬁ ASSEIEl =} dients

o Category |ge) Classification o Attribute

Attributes Input Type | singlemulti

# | |Project

B :‘ PROJECT_ATTR_CAT

=[5 PROJECT_ATTR_CLASS Multi

P PROJECT _COMPANY Text
> = PROJECT_TYPE Texk
: LEADING_LOB Text

w0 CUSTOMER_CODE_LABEL Text
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E+ Business Unit

boee 7%

Metwork Services

Airport & Desktop Services

Airline Operations & AIRCOM Services
Passenger & Travel Solutions

Office of Technology Management
Information Services

Marketing & Customer Care

i Corporate Services

E} e Regions

SC -MNAM

SC - CALA

=C -NEUR
SC -S&E EUR
SC -MEA

SC - APAC

5C - Corporate
INC - AME
INC - APALC
INC - EUR
INC - MEASCA
INC -HDQ
INC - Global
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PRB — Scope Exceptions

PRB Report - Scope Exceptions
en0s |
m 1 Calerdar Manager FMCEFICE, ADMENISTRATOR |
13647 500 Issue
23401 500 SLIDET iS50E
s Description Litzbbroced Impact Critacality Craimer
18645 Rz 0 | 00 PMOFFICE, ADMINISTRATO
R
18651 Risx 20 i =00 PMOFFICE, ADMINISTRATO
R
Reguestor Total & Total & Total & Total # Total Cost Taotal Revenue
Received Implemented Hold Withdrawn {00 [ooa)
Customer 1] ] 0 ] 0.0 .0
SITA u] o i u] 3.0
Linked to Due Date
jind Desaiption g Responsible Drignal Fravized Status
23902 super Ackan 23401 =14 Opén
13650 Action 18647 PMOFFICE, ADMI Cpen
HISTRATOR

Report Location & Name:
Portfolio Viewer > Reports > Scope Management > All Scope Elements > Scope Exceptions

Fields Mapping:

Version Today’s date
Project Project Name
Code Project’s Reference Number (user-entered reference)
Manager Project Manager
Issues: Risks:
ID Issue ID ID Risk ID
Severity Issue’s Rank Description Risk's Name
Issue Type Issue’s Attribute (type) Owner Risk’s Responsible
Issue Issue’s Name Likelihood Risk’s Probability
Impact Risk’s Impact
Criticality Risk’s Rank
Change Requests:
Requestor Change request’s Attribute - Customer / SITA**
Total# Received Count of Change requests
Total# Impl. Count of Change requests of which state equals ‘Implemented’
Total# Hold Count of Change requests of which state equals ‘On Hold’
Total# Withdrawn Count of Change requests of which state equals ‘Withdrawn’
Total Cost Order of Magnitude Cost
Total Revenue Order of Magnitude Revenue
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Actions:
ID
Description
Linked to Issue #
Responsible
Original Due Date
Revised Due Date
Status

Action ID

Action’s Name

Issue’s Reference Number
Action’s Responsible
Baseline Finish Date
Scheduled Finish Date
Action’s State

IBM Rational Portfolio Version 5.0.9.7
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PRB — Scope Exceptions (cont.)

Notes:
The exception elements will be displayed in the following order:
Issue = Risk > Change Request - Action

Action’s original/revised due dates = if the scope is not transferred to WBS, a user cannot save baseline.
As a result, no baseline.

Possible values for Issue Types are Legal, Technical, Operational, Scope, Project, Budget, and Resources.
Any type added later will not appear in the report.

Possible values for Change Request'’s requestor are SITA and Customer. SITA INC, SITA SC, and SITA
GRP are considered as SITA. Customer is considered as Customer. If a change request has no Owner or
has vendor as an owner, we will not count it at all. If a change request has both SITA and customer, we
count it as customer only.

The names of Change Request state # 5, 6, and 9 must remain the way they are now in order for the
change request count to work properly.

*J wes 5% Scope Management |m} Pooll Il Documents

(& Category |se Classification O  Atiribute
Attnl:-utgs - m Input Type Single Multi
=S Seope
=} g Owner Multi
2 SITAINC Text
2 SITA SC Text
2 SITA GRP Text
2 Customer Text
2 Wendor Text
E g Type Multi
> Legal Text
3 Technical Text
o Operational Text
2 Scope Text
2 Project Text
% Budget Text
2 Resources Text
+ (=5 INC Spedific

10




Server Build: 5.00.9.07
Client Build: b570

IBM Rational Portfolio Version 5.0.9.7

Rank | value
+ @ zeneral
3 =] Exceptions
[ @ & Schedule Impact
| £ | Change Request State
L EE Submitted
G 2 Eeing Assessed
BEECE Uinder Review
i L} 4 Rejected
; & 5 Withdrawn
>® 6 On Hoid
i L} 7 Approved
Cﬁ g Implemented

11
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PRB — Milestones

PRB - Milestones

m Development and Implementation of REM-A1 |
MILESTONES

Mame Baseline Current Previous Pavment {'000)
Tissuel Z005-05-04 0.0
Create integration schedule Z004-09-29 0.0
Field names 2004-07-05 2004-03-08 2004-07-05 5.0
Incorrect shipment 2003-07-02 0.0
Map fields For medicine 2004-07-15 2004-10-05 2004-07-06 70.9
Train end users 2003-07-03 0.0
Classroom training 2004-07-07 2004-03-27 2004-07-07 13.5
Implement dmaic 2004-07-06 2004-09-22 2004-07-06 0.5
Implement dmedi 2004-07-05 2004-03-27 2004-07-05 102.3
Provide dmaic training 2004-09-23 0.0
Provide training on dmedi 2004-09-23 0.0
Task 2004-07-30 0.0
5 2004-07-13 2004-03-16 2004-05-24 4.0
2004-01-17 2004-03-28 2004-07-05 2004-03-25 0.0
2004-01-24 2004-03-28 2004-07-05 2004-03-25 0.0
Additional classes 2004-07-27 2004-03-27 2004-07-20 3.5

Report Location & Name:
Portfolio Viewer > Reports > General/Health > Milestones

Fields Mapping:

Name Milestone’s Name

Baseline Latest Baseline Finish Date
Current Current WBS Schedule Finish Date
Previous Previous Baseline Finish Date

Payment K$  Milestone’s WBS Actual Revenue (billable & non-billable)

Requirements:
This report will be generated from ‘WBS Attributes’ dataset. In order to have all the milestones appear in the

report, a user needs to add at least one attribute to the milestones.

12
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Project - Budget Summary Report

SITA
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Report Location & Name:

Portfolio Viewer > Reports > Cashflows Net > Budget Summary

Fields Mapping:

Code

Name

Manager

Entity

Currency
Period

Charge Code
Budget (month)
Budget (FY)

Project’s Reference Number (user’s entered reference)

Project Name
Project Manager

Project’s Attribute (Organization)
Project’'s Currency

Selected Year
Project’s Charge Codes
Financial Total Estimate for each fiscal month in the selected fiscal year
Financial Total Estimate for the whole selected fiscal year

Report's Parameters: Fiscal Year

Fizcal Year Selection

Flease Select Fiscal Year:

2004

Issues:

PMO groups charge codes into 4 main categories: expense, capital, billable revenue, and non-billable

CIE

Zancel

X

benefits. However, according to the report requirement document submitted by SITA, the charge codes are

13
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grouped into 3 categories: revenue, project costs, and internal charges. In order to meet this requirement,
the description field is used to indicate charge code type. Possible values are ‘Project Costs’, ‘Internal

Charges’, and ‘Revenue’. Expense or capital charge codes with no description will be considered as labor
charge codes and will be categorized as project costs.

General | Financials | Alert Messages | Calendars | Locations | Workfiow Codes |ﬂth'bu|:es| Resource Attributes | 5o
= Cherge Code | (%) Time Coce |
@' Categary = Charge code
Charge codas Description |F|naru:ia| Category |Ei||ab|e
= [&] SITA Charge Codes
- = 1-Cirouits Project Costs 1. Expense
- = l-Depredation & Amoriization Project Costs 2. Capitsl
- = 1-Maintenance Project Costs 1. Expense
« = 1-Other Technical Services & Supplies Project Costs 1. Expense
= 1-Equipment & Other Resale Operations Project Costs 2. Capital
= 1-Network Charges Project Costs 1. Expense
~ = 1-Other Personal Costs Project Costs 1. Expense
-~ = 2-Contingsncy Internal Charges 1. Expense
- = 2Finandizl Charges Internal Charges 1. Expense
-« = 2-Supervision Costs Internal Charges 1. Expense
= 2-Hedging Gainfloss Internal Charges 2. Capital
= 2-Minority Interest Intermal Charges 2. Capital
- B 3Revenue Reverue 3. Benefit fes
- = I-Benefits Revenue 3. Benefit Ho

14
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Project — Profit Loss Detail Report

SITA

Project - Prafit & Lass DetEil Report

Code : EIT4 TEST
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Emliby @

Rame; SITA TastFraject Curremcy s L Dodsrs (000}
THE Sx0¥ 15 MOT THE LIMIT Manager: Fat Period a2
Cwerent Month Fear Ta Date Pant Tears

Revenue 17.0 100 78 120 1000 | -8R0 120.0 120.0 L oo 120
Crosts 0.0 o0 ne #0 150 1L 5.0 150 0.0 120 ®.0
Cost of Good Soid 0.0, a0 0 0.0 at} 04 0.0 o 0.0, o0 20
Exuipment Ruather ressle cparation: 0.0 a0 n 0 1 6.0, 0.0 0 0.0 2.0 40
Heniznance 20| o0 2 40 0 6.0 20| 10 2.0 0.0 40
Kestivori Change 0.0, 0 0. 4.0 0 6.0, 0 0 3.0 0.0 a0
Other Fersorne Costs 0.0, i e 0.0 Lt 100 .0 10 0.0, o0 i
O ichical seraces & sugehes 0.0, ai (¥ 0.i B 5.8 £ 54 0.5, a0 ai
Do i it & Arnsr SEa L 0.0 o.a 0o 4.0 p ki &0 u.o| 103 0.0 [=8:] =0
Total Brogret Costs 0 oo 28 0.0 ran| 50,0 T30 roo) -5 120 2.0
Project Margn § 15.0 100 50 -80 B0 -38.0 45.0) 50Ul -5.0) 120 -
Project Margin i 88.2 10} 118 667 T -96.7 375 A7 4.2 i -166.7
Contingency 0.0, i . 0.0 0 1000 L) 0 0.0, EX &0
Sty C26ts 0.0, i (¥ 0.0 i 5.0 £ 54 0.0, o0 i
Fruandal rarges 0.0, @i [ .0 B 1. 5.0 54 0.0, a0 a0
Findging Gadn fLeas 0.0 (=1 | [ K= 40 »na 6.2 w0 g 0.0 .0 1.4
Mronty nterest 0.0 [T ] 0 a.n 0 1.0 (4] 50 0.0 0.0 1.0
Total Internal Charges L an na 160 50| 190 50 350/ o0 180 3.0
Tetal Cenis a0 o0 1] 4.0 1050 690 1150 1055 -5.0 0.0 8.0
Gross Margn & 150 Q s -2.0 0 -18.0 8.0 159 -5.0 q::j g
Groas Margn % 8.2 118 2000 -5 -195.0 L% 123 4.3

Report Location & Name:

Portfolio Viewer > Reports > Budgets > To Date > Project Profit & Loss Detail

Fields Mapping:

Code

Name
Manager
Entity
Currency
Period
Charge Code
Current Month
Year To Date
Full Year
Past Year

ITD

Budget

Actual

Forecast

Rev or Margin Var
Cost Var

Issues:

Project’s Reference Number (user’s entered reference)

Project Name
Project Manager

Project’s Attribute (Organization)
Project’'s Currency
Current Month/Year
Project’s Charge Codes
Today’s Fiscal Month
Cumulated amount from the beginning of current fiscal year to today’s fiscal month
Total for current fiscal year

Total incurred from the beginning of the project till the end of previous

Fiscal Year

Total incurred from the beginning of the project till today’s Fiscal Month
Financial Total Latest Baseline

Financial Total Actual

Financial Total Estimate
Actual — Budget OR Forecast — Budget
Budget — Actual OR Budget — Forecast

Refer to the section in Project — Budget Summary Report
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