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Ol Ml ClearQuest ALM V1.3 THII XM AtESE = USLICEH ALM V1.3
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A2 FootAI2. M EelA0 et XtMst 2= EmailPlus 2.1 &2lA
A8 Y Attachments 2.1 €2lA EE2E FIGHAAIL.
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https://publib.bouldezr.ibm.com/infocenter/cghelp/v7rim2/index.jsp?
topic=/com.ibm.rational.clearquest.apiref.doc/topics/r_examples_ope
nform.htm
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ALM V1.3 THIIAI &Y 24 XFA2 OUs =X 2 AWM d2E |0 A2
Jts¢eL .

e QuestionOrComment ¥ CreateTask of ALMRequest
QuestionOrComment & CreateActivity of ALMTask
QuestionOrComment of ALMActivity

ALM V1.3 OI& WIIXIHME 0led8t =X2 Clol AFEXIF 2EE WD
b HEEASLICEH ClearQuest V7.1.2
Al TIUA 0lHE HRE
CE NMg M 2d ot d2E0t
=l SLICH =XI2 2o o ot
10| XtedICHE AFEXHOIH EAIZLICEH O

o Jlse ClearQuest Web ClearQuest EclipsellAl ALM V1.3 THI| XIS
AMEZ0t= ClearQuest V7.1.2 MM B AFE Jis&LICEH ClearQuest Native
Windows Z2ci0|HEE AlSH AR H2E AJEHE HH2 A AdAS
MZ0HA L2 0] e =2 ALM V1.0 E£= V1.1 THIIKIE AI2E 2t
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https://publib.boulder.ibm.com/infocenter/cqhelp/v7r1m2/index.jsp?topic=/com.ibm.rational.clearquest.apiref.doc/topics/r_examples_openform.htm
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ClearQuest ALM V1.0 €= V1.1 THII X0 Al O E2lAZ HAH0|Ed=
42 UsS A2 DG AIL.
1. ALMRequest::CreateTaske 0| XX E $8ol= O ZRE A9

ALMRole—>ApprovedActionsOl =JHE 0{0F &HLICH ClearQuest ALM
V1.0 21X E 0 SHIF 2 R206tK 2 &SLICH

2. ALMProject::SetDefault= 4 0|& ALMRole0l & RotXl & &LICEH.
PE f9g8les JI2 T2REE HAGH)| fst #HS0| USLUICH
S0IE Y ZXIE ALMRole—>ApprovedActions SE00M MHE
LRI SXIBH 0| Ot & Qis&LIC.

3. IZME SAE ot &0 2= ALMWorkConfigurations
PrimaryRoleOl XI& T/ HOF &LICH. ALMActivity & ALMTask dl2&
S 82 ALMWorkConfigurationsOl CHgt 2 E=JF 3840l Z L0
IZ2ME SEA ZX= AIELIC.

4. ALM V1.1 THIIXIHIA Al&EGte B2 ZASH oL 0l &2
ALMProjectOil "AssignedToAllRejectedRequests"Jt A EHEI0] U010k
SHLIC}.

5. 'ALL' Project Obsolete(ClearQuest ALM 1.0 Al 2F HEE S4
20l AlEE)S HdEist B2 ALMProjectE £=3&atJ| &0l Category-
>Obsolete MEietE HE FHAGOF SLICH OZX 223 'ALL
Categorydt Z2MENAN s82=Z ZAIZX %1
"AssignedToAllRejectedRequests" MEigtES A&E = S &ELICH
Ol= ClearQuest ALM 1.0 I HICHEZ HS0tAl 24 E Obsolete
HF0| MUz &=ctes A2 2 SLICEH 'ALL' ProjectE
"AssignedToAllRejectedRequests" EZXMEJ}I T2 AH0IESHH
'ALL' CategoryJt AFEXI0IH SE RSt A80| TIX HE=
ALMCategory—> Obsolete d&iet= =& == USLICt 'ALL' Project
= =380otHL &H HM0IE +=dolXl &&= 8 Mz &==ELICH 'ALL
ProjectE HZ0HOI ot= 22 0 ZZANAE BH=GHAAIL.

6. ALMRequest & ALMActivity(ALM 1.1 OlA 2JHE MZ& ClearQuest
JIS)HA 2&8&9 S 2% ALMRequest Eic ALMActivity
d2E REU HdZ2E RE NEI UL, RAEE=20 R HEAID|IIE
U= M AlMType dIZEE FItoll0F &HLILCH.
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&1 O OIoIEHI0lA S=A2 MS0 tHolAd= O0l0 &Sotes ==
AE

Rational ClearQuest V7.1.2 A UTF-8 ZE HOIXIE AIEdl= &2
DCF 22L& AIOIE0IA ALMWork, Attachments & EmailPlus

IHIIXIE HZots E48t Z2AIHIF /USLICH 0] ZZ2AIMHE
+aigles HYHES O3 Rational Support AFOIE NI USLICE
http://www-—

01.ibm.com/support/docview.wss?rs=0&q1=1414422&uid=swg21414
422&loc=en_US&cs=utf-8&cc=us&lang=all

ALM 1.0 HIA ALM 1.1 &= ALM 1.3 22 00| JdI0l&dtles 8%
ALMComment dIZE0 E= ZEO =X 20t "‘JPE'LIEP ALM
1.00lAd ZHE ALMCommentsE EEGte 32 =AM &0l gi=Ul
FHE LE0H0F ot 20 2 Mot a8 LCh.

tO4

OII

Ol MIStAHE Ol
(6]

MOt S8R0l

O T

et =HolZE 282 U3 DB2 SQL BHE= A=
FE ALMCommentsE YOI0IEdt= A LICH

—-— |BM DB2 UDB 8.1 Ol &t
-—— AWM 1.00M ALM 1.1 E£= 1.3 22 HdI0lE

—— ALMComments2l =Xl ZEE X3z &%
—— M9 254 22X}

—-— DB2ADMINZ AtZ Xt CIOIEHIOIAN Ve S=22 MO0 &

UPDATE DB2ADMIN.ALMCOMMENT ALMCOMMENT
SET SUBJECT =

CASE

WHEN (LENGTH(COMMENTS) > 254) THEN

SUBSTR(COMMENTS,1,251) || ...
ELSE SUBSTR(COMMENTS,1,254)

END
WHERE ALMCOMMENT.SUBJECT IS NULL;
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1. st =3 &l 2HE 2 Microsoft SQL Server 2005 KA 22l &=
ClearQuest A210F M&EA L AI2X IOIEHIOIAE AIE6t=E
ClearQuest ALM THIIXI(DCF T2 = AIOIENA O22EE)E

MEE I AEELUC 0 2M&ES U2 #4802 st = LIC

— Windows 2003 Simplified Chinese OS + ClearQuest v7.1.1 +
LMWork 1.3.3 IHI|X] + SQL Server 2005

- Windows 2003 Japanese OS(WindowsServer2003-KB945142-v2-
x86—JPN.exedl S HU US) + ClearQuest v7.1.1 + ALMWork 1.3.2
IHI| Xl + SQL Server 2005

- Window 2003 Simplified Chinese OS + ClearQuest v7.1.1 +
ALMWork 1.3 TH2| Xl + SQL Server 2005

ALMRequestE &4 [ Gt 2FIF e &~ USLICH

"Problem creating resource: Execution of a hook failed during the action Open. It
was the FIELD_PERMISSION hook of the field AttachmentsErrorText, attached
to the ALMRequest "SAMPL00000020". The reason for the failure was: Can't
locate object method "FormatTracelnfo" via package "AXPAttachment” (perhaps
you forgot to load "AXPAttachment” ?) at main::attachmentserrortext_Permission
line 416."

cC

-

rr

"Error! It failed when executing the Hook of Open Action. The Hook is
ACTION_ACCESS_CONTROL in ALMRequest
"AdEntity@0x03a5¢d20.dbid=0.id="0"". The reason of Error is: Undefined
subroutine &amp;main::almrequest_AccessControl called"
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ALM_
0] 2X2Z A&ots 89 HE 0|8 & & 0182 JI&E9
CIearQuest ALM &89 H= 0|8 ¥ & 0|81l &0 &2 =

AUSLICH
ALM V1.3 &8 24 X230 Uoll A8 2HE & MetArerZ LI

ClearQuest & Zc2I0|HE
gl A9 dR2E A0 2= 20l M U= 2 M
UAQ| AR A FHOl YAUHA EE s LB HESLICH O]
SM&ES £=8otHAXH O =]

= P
o BUAM dZ=E HEOHH 5 &= X A3otAAL.

e User Preference - Result Set > How to open related
records S &l8igtD SAS "tab'9 =2 HAGIH B ZO|
X L= AISAH 88 882 HIEoAIL

ot dIZEE MESH| &Ml &9 LAS €2 R U3 27
BIAIKI O HEAIELICE “Anerror occurred while committing the record” 2t
22 5= Jlstile &= 0IXA H2EB=2 RAldiE ELICH
Ct2 2= Schema Designer Of CHet EE2LICH def ot
d2ZEJ RYE/JAX G 2= ot d2EI Ml 22 AMEU 0lE
2elXl 2= HEOI O"‘LI[} e £eg FIotEs AJ|0E
HAY = USLICH OIE 2E o9 BHAAIF M2lHAs
e HAIXIDE EAEES oPB#d LS ZXE ol AIL.

a. http://www-
01.ibm.com/support/docview.wss?&rs=939&uid=swg213226
06 OlA 229 AJEE "AIE2X O HAIX MA"S
AMNEX AJOIZ EAMGIEAIL

b. Ct& ZEZE OpenNextChild(); & <
CreateCthRecordSave dDE AIEEN FIGHYAIL.

$msg_summary = "Information"; # the message
box title
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$msg_details = "All tasks have been created for
this request, please refresh the form to find
the new tasks™; # whatever message you want
to appear iIn the message box
DieWithCustomMessage(""INFO" ,$msg_summary,
$msg_details);

7. Y YA ADEHEE SEole FIdSE2SRE 230tH &R d2E=E
el 2E0M M2 H4dE dI2EE HAIOHK EsLILH dZEE
2H ™ ClearQuest Web £ = ClearQuest Eclipse 2| MM& 1X|J|
Ct=S S=EolYAlIL.
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