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1 ClearQuest EmailPlus /w5 —<

Rational ClearQuest EmailPlus /X % —3° (EmailPlus) [%. B A — /L@ OFBEIZKTT 5,
K0 JREPC R SRR 2 SR LU E T,

ARETIL, EmailPlus /Xy 77— D=2 g 21 (UBEOAR—Y g U EEN TV DL 5EE
HYIZTOWTHALET,

ClearQuest & 7 A — VAN v r—21F, La— FOEFAREZ 22—V =52 5729

D IR HEEE AT U £ 9, EmailPlus (21%. eV RSN EBEF A — N E 2 —F—M»N
EHTEDL 2T, LTFOL I e o0 0BNIEEAHE S TWET,

o TEENHTXFAMEMERHLE, AvE—YOBABIOARLOI AL~ A4 X

o T4V ROFEZIXIBOMEITIMA T2, EAA—N~DE) =2 T Y DFLIIA
I

o UvTF aF Y (HTML) DFL AT

e SMTP HIfRff & H— —~D7T 7 & 2 DHEML

o T A—INADT 7 AIVOUSF

o JEBRGAFAEMEA LRI ORE R OFF AT

o HAIFIZVa— R@EAICHT H—V—0H CBEROFF AT

o WL A—INEHDOT LU H—T T A4 XERITOT HHBEDOEIE (= —F —0E%)
FFEHCTHZENTEED)

o VT U—HMHHLIELEDNRT 3—< 1 ADWEDEL

o FAREMOILEMREAZHEH L TR RSN D HAB LOT — % Otk

2 /Sy — U

EmailPlus /X v 77— 1%, ClearQuest /N 77— & LT PERL THEEINFE T, ZD Xy
=1L, WO ClearQuest A ¥ —<IZHBMTEX £, ZAUX PERL T XT3k
SNTWVWETH, Ny —JIIMBEORA Y VP FNFERERINTNDHT2D,
VBScript N—ADAF—<EZHPCT LD TEET, L, RERLL=—
R %A 7122 T, VBScript X—ADAF—< TIHHIFFEER DY T GELIL, &
7 a 63w,

ZEIMBAET DA REME 2 B/MET B IZIE, "EMP " 'L 7 4 v 7 A& )L—F LT
é%’TMP"7V74/7x%ﬁ//a/%ﬁuﬁfi¢ HETHAREEOH D4
AIOEHAZ Z O X D IZEREET X, 2Oy —VRa—F—DRAF—<vNOMD v
= EHERICHETCED LD ﬁ@iﬁo

21 La—RF s>

EmailPlus /3 v 77— Tl LD A F—< 12 THAOHROKER L L a— K 247
ERALCOET, UFIC, 2oLva—R A7V AFLET,

e EmailPlusConfig
R lr =V 220D A A a ba— LRl EERTWVET,

e EmailPlusTemplate
B A—NDaLT Y HOT T — N EERELET,

e EmailPlusRule
B A—NEAERTIREEZERZLET,
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e EmailPlusSiteConfig
ClearQuest MultiSite f > 2 b —/WFHRBREE OV A M I V7Y W7 LERE
DH—H A hTOD SMTP 3L Web — "—ICHFT 2 EMAEER L ET

e EmailPlusAction
WEF v v o AD=ANZ Lo TEEH S, FHHEHMED T +—~ 22k
FTRELsR/MELET, 2O a— R X4 7 LEOEEMNEZHD THA,

e EmailPlusRuleSubscription
5l 2 OFAN > TAER SN DBEENCK L TE A O —HF =388k T 5 2 & &7F
aLET,

e  EmailPlusPostOffice
#%TU L— Y—E RT3 ClearQuest 7 — X X— A ZEXAFNIHET
A—IVDFEOEREZFTF T LET,

ZObva— R 24 7ROBKRZE K 1IZRLET,

Q EmailPlusRuleSubscription
Q EmailPlusConfig

1 - emailplusrule
1

- emnalplusconfig = EmailPlusRule

*

*
Q EmailPlusSiteConfig - emaiplusaction 1.

Uses
1

Q EmailPlusPostOffice Q EmailPlusaction Q EmailPlusTemplate

B 1. EmailPlus L a— FDREE{&

211 LTUHABREEL T HGLERE

EmailPlus /X 77— 1%, LU # ClearQuest Bgii & L 7" U #1722 L ClearQuest BREE D i 5
THEIWET D L) ICEGt s CnEd, AETIE, ¥ A b1 &% ClearQuest MultiSite L
TVHRH, FE, VTV ARLRETD [m—A0] >2F0ME—DY A FERLET,

(A b IO BN H Y £9°, DFE D <default> T, ZDOfEIX. FFEDOV A
NEZMNRWEGEICEA SN ET,

2.2 EmailPlusConfig L3 —F &1

EmailPlusConfig L = — K23 | D7 FFET HLERH Y 7, TOHMIL, RNy Fr—v
OEAEEHIEIL, WS ODOHER/NRT A =2 EiegkT 5L T, Xy —VIcLdE
T A=V OARIL, [EmailPlus 7 7 7 « 7 (EmailPlus Active)] = v 7 R v 7 A |Z
YoTakmichimans Q@2 28M), Fxvr Ry s ZRBREA TR E
X |20%. EmailPlus 1ZEBEF A — LV OAREEIELET, Ziut. Blz2iXT — % _X— 2%t
T HRSFERE R 8, RBEREBEFA—NADPERINDAREEOH D & IR B FT,
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B View EMailPlusConfig 33554 751 (admin,Demo-test@SAMPL)
E--a

EmailPlus Configuration

< Email Admin; Mastership:

)

Site Configurations:

SITE emailTransportType  SMTPServerhame WebServer
<default= SMTP Relay localhost localhost

©)

Ok, l [ Cancel

X 2. EmailPlus g La— F
EmailPlus (%, &1 A —/LOXEE CHERH - 284, BEEO®EmELERL, hz
[ €Q Email Admin (CQ %?)‘—/b%’ﬂ%)@] & L CTHRE S 7= ClearQuest = — 4 —(C
EELET (20— —DFET A —/L 7 R L AN ClearQuest L—H— 77— X— 2|
ERSNTVBER), ZOT7 4=V ENT T 7 DEEOEE, BFA—/IVOXLEHE
BT 2BENTAE SN EHA, BHICEENIFEMO L~ L, FHTIEEFEA =
ALBLOHRETLIAFICL > TR 7,

[V b~ DAL (Site Configurations)] 7 « —/L RiE, ClearQuest £ > A~ —/LiF A EREEN D
HHA O HREEFT 5 EmailPlusSiteConfig L 72— F~DZBMD U 2 TF,

FE: YA FORERDO L a— RBHIBRESNS L, ZThbHIBRSET, IMNZLTZ
EmailPlusSiteConfig L = — RIZFFrf S EH A,

EmailPlus 2.1 Tl Bi/3— 2 > ® EmailPlus /v 77—V N6 OBITIE(E 21T 5 BEE &
FHE+ 57212, EmailPlusConfig L 21— NI T 282 —T 4 VT 4 NEASHEL
7o ZO2—7 4 U7 11X [RebuildEMPActions] & FEIZ4L, EmailPlusRule 2Z 1ER% 3
%7212 EmailPlus /Ny 77— OWNESCHEH SN OFHL T v T X AZFH L T,
EmailPlusAction L = — R Z& HEIHZHERR L 9, EmailPlus /3y 77— OLHETO U U —
ANBT v T T L—RTH5A1E. Ty 77— RRIZZO2—T 4 VT ¢ % —[AFEST
THVENHY T, £ LAne, EFA—AHAIN T L) ICEELRNZ &
&Y E3, [RebuildEMPActions] =—7 1 U 7 ¢ I& ClearQuest Web 35 J2 T} ClearQuest
Eclipse 7 7A4 7> FD [2—7 4 U7 4] A==—/>5, EmailPlusConfig L =2 — N% L7
DTN TxET, £/, ClearQuest Windows 7 7 A 7> hD [T 7 a3 V]
A=a—0bbHTEET,
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2.3 EmailPlusSiteConfig L3 —F #4142

EmailPlusSiteConfig L' = — RC, FiED A h THEHTE %5 SMTP 35 L U ClearQuest
Web r— —ICATLHIFEHMEER L E T, »72< &b 120 EmailPlusSiteConfig L =1 —
RINFEAET BB B Y £3, FE MultiSite B2z Tld, LERDIL1 SDOHTT,
MultiSite Bg5E Cid, MultiSite L7V B T L2150 La— REHEETEET, 20O
O— R A FE, kOB a s TRPETE2o02 7 083H Y £3,

2.3.1 EmailPlusSiteConfig — [SMTP #5i] 4 7

TOHTT, SMTP BT A — /L A= EEE LT (03 22m), O ot
RNy 7 ZATIE, HRROERE L7 ) I OARTZERR L £, LU B72 L ClearQuest A
VA NV RBREOLEIL, <local> IR L £ 7, <default> V1 M HBINTE E T,
ZOHE . <default> EFRIZFTEDT A FORFED L 32— RBFE LW EIZEH S
£,

@ R HEEIL. T O A MCT 2 R AHER SMTP H— /N — D3I T,

[SMTP J&& T K LA (SMTP Reply-to address)] 1% GXE STV HEE), AR S -E
T AR ET DT OIZE AN T TA T IBMERTH7 RLATY, 14 D
LT DINERT RLAZEECEET,

E ONRER) T RUVAZEBETEETHN, 2z ah— T 5D1E, ClearQuest &
A=) F TV MTEDINBRWIRETEDGEDH T, B AZ LEREHIETH, Z
DOHEE R — N T 250850 £7,

@) CRET 74— FCH. ZOHA FCHASNDREFELRINCE 5,
EmailPlus 2829 B HERE (BEF A — L TD U vF TF A DY HR— ha L) ix, BEIRL
TR EHEIC L > TR Y £9°, EmailPlus THAR— b IN 2 EEHFEOHRBFIZOWTIL,
23.1.1 #& L T EE0,

(&) Tid 7 4 —/L FiZ. PostOffice U L — F— ROBADLEH SN EF. ZOF 1 -
@ Post office BLf5 2317415 MultiSite L7V I DY A MaZRLET, L a— RaHIR
TEXHDEFZEDOLVaA— KRR AL —BEFEINTWHLYA NOATHLTEH, La—Nx
HIBRL L9 &9 XITZDEFERAMLETT, VE— K VA MNERHD L, KK 1
V7Y BAERY A 7 AHIME TETFA—ADREIE L £3, EERMAEETHIHE.

Post Office Blf513 T X Cur—D NV TEITLTLLEEV, o TiUE, $E RV BT
LIZY L= P —EARNETEINET, FE MultiSite BREZ DA 1%, <local> IZFRE L T<

72 &0,

i, @ RT 7 0 —0 Fi. EmailPlus [XEHAC I L EEAR, E©HESATH
BF_RTDOH AL NS HECHE R TR,
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View EmailP lusSiteConfig

SMTP Config | coweb Config |

Site: |« default: x @ Mastership: | <local> -

Site that the fallowing information applies to. Use <default> for sites that don't have explicit values.

4 Frint Record
locahos: I @4 )
25 Email Tranzport Typs |SMTF' Direct LJ ' 3 ! Actions v

|clearQ uestiE@emp.com

Catcel

SMTF Server Mamg:

el

SMTF Part:

SMTP From Addregs:

SMTP Reply to Address: |clearlluest@emp.com

=

MOTE: When using SMTP RELAY as the transport type, the SMTP Port and the Server Mame refer ta the RELAY service.

Post Office Mastership Site: | | 5 '

/ Authentication: \
W ke Credentials:
SMTP UserID: |
(4 . STHP Password: I
T =
MOTE: Thiz information iz collected for use by CUSTOM salutions to use.
MNone of the Built in zolutions use authenticating SMTP.

. J

E 3. EmailPlus 41 FO#ERB L O— K - [SMTP ##5] 2 7

2.3.1.1 EFA—/LEETHZE

EmailPlus X 7 —1%, T —T 74 ARNOESENEh=—XZBO LIS FESFER
G EERME L £ 9, ClearQuest MultiSite BEgEE N D WA b T L ITHR 5065 Hik 48
ITEFET, AfREREFA—INEEHEZX 4 ITRL, UBEOEE TR LET,

Ernail Transport Type: i\

SMTP Relay o

CoMail
Cuskomm
SPMTP Direct

FostOffice Helay

| e 1 usin

]

B 4. BF A —ILEEHE

CQMail

ZORFEHETIE, B A—NVEEET D OITHEREN 72 ClearQuest FE 1 A — /L 47 V=
JhNEHALET, ZOBEFEEZERTLE, b= "—0MILEE BV 7 74T
VRO EDIAEN, 2@ EmailPlus L a2 — RO HVIAEND Z & iEH 0 8
e CQMail FE HIETIX, EYEOE A —LHAIRy 7y —YOHIML 27 Y &
T A=ND~y X =B 7 7 A VT 2T X TOFFIFE @A I ET, L
L., MAPI & A —/VikE 2 AT 25E61%. ZhnME—DHFIETT,
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ARE L

ZOEEFHTETIE, EmailPlus 23y 77—V 0 ) v F a7 oY B I OHAIOT X TOFR)
RPELNETN, BEEORXA =0 b—F, 22— =0t Li=h A X L Y

U o—/3 ‘/VC“'TO

su EMP_SendMail CUSTOM
e et

5 = shift; # String

wy §toList_ref = shift; # Reference to an array
wy §eelist_ref = zhift; # Reference To an array
my fbocList ref = shift; # Reference to an array
wy §subject = shift; # String

my §hody = shift; # String

wv §isHTMLContent = shift; # Boolean flag

Wy jochotioner = zhifc; # Boolean flag

my fattachmentlist_ref = shift; # Reference to an array
my SmallHEaders_ref = shift; # Reference to an array

# This is a customisable template to deliver wail in wvhatever way
# you see fit. It iz only called for =ites configured to use the
# 'CUSTOM' email transport type. Its up to you Lo get your mail there

# You can retrieve information sbout the local SMTF server by calling the function

# EMF_Lookup3NTPServerittribute (Attlame)

# with one of these sStrings as AtcNsame ©o reguest that item of information

# "IITE", "SHMTP3erverMName", "SNTPPort®,"is3MTPluthenticating"”, "SNTPUserID"

# "EMTPPassword™, "isSHMTPSecurePu" "SHTPReturniddress", "SMTPFrowiddress™,

# "emailTransportType"

ENP_DebugOut ("3TART - Deliver wail using custowm format”):

# ENFP_WehdafeMsgBox ("EEMEMEER to customize the ENP_SendMail CUSTOM routins to your speci
EMP_DebugOut ("REMEMBEEER to customise the EMP_ SendMail CUSTOM routine to your specification

ENF_DebugOut ("EHD™) ;
Jugsu""“\ e g, S N N N

5. h A B LBFA—IEBIL—F >

A My A

ClearQuest Designer T3, 'EMP_Customisable' PERL 7' 12—/ 3L 227 U7 ~N D
EMP_SendMail_CUSTOM & FEZiL 2 B Z e L €, MERIEEHELIRZIETE 7,
O E I AZ A X LRWGAIZIE, AKX AEEIL, EmailPlus 27 /3y 7 E—
RTIATT 5 L EIEER vV ERRT DDA TT (1% G- EmailPlus D7 /N> 7
7 2 M),

PERL 7' = —/3 )L 27 7' | 'EMP_Customisable' |23
EMP_SiteConfig_CUSTOM_SetFormFieldRequiredness & IEiEh 5Bt H 0 £9-,
INEMEHT D & B AZ LEF A —/ViE(E 15O EmailPlusSiteConfig L 22— KD
TA4—IVRDT 4=V REENAZ A XTEET, 774NV T, 74—V FiZ
TRTAFva T, Lonl, FEDT 4 —/ REUHAEITHAIY HEHICAE S
HZEMTEET,

zub (EMP_SiteConfig CTSTOM SetFormFie ldRequirednesa

# Modify the walues of the field regquiredness for each fields on the EmailPlusSiteConfig record form

o % W N

jentity-» ["SMTPI3erverlame™, $COPerlExt: $CQ_OPTIONAL) :

fentity-> {"SMTPPort”, §COPerlExt::CQ OPTIONAL):

jentity-» [("SMTPFromiddress"™, $COPerlExt: 1CQ_CPTIONAL) :

fentity-» ("EUTPReturniddress", §CQPerlExt::CQ OPTIONAL):

jentity-» ("is3NTPiuthenticating®, §CQPerlExt::CQ OPTICNAL)

jentity-> {"PostOfficelastership3ite™, $CQPerlExt::CQ_READCNLY) ;
i

X 6. hH X 2 L. SetFormFieldRequiredness

SMTP ¥4 L% b+

ZOFEHIETIE, SMTP # N L COLTIEH Y 94, K0 EBELRE S A —/LEERN
A[AE7 SMTP — S—~DE G 2 A LET, ZOXREHELZEHTL L, Sy
b DIHBAHA A — VR ETEE b b D HIML A LE S & F BT A — V& %(E T
XFET, 5T W7 FANLNBILIOESMIPEFA—IL ~v X —2FHTAHZ L T
£
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SMTP 1) L—

SMTP ¥ A L7 bO&H L, WOBEFRWTIXFREILTY, Avt—Y ari—x2 ME
XMLTF—4% AR —LELTCYLb—arvR—xr MIEEENET, VJI— ariR—
F v MIXML 7 —#% %% > Ca—%—D SMTP — —IZEE &N DEF A —/V
WCEHA L £, ZHICED, FBESNTZIP T RLAMLSDERD A% SMTP $—/3—»
ZFANDERET, Xur—UMEET25 5512203, UV l— P —E2DOFEMo
WTIE, B3 ar 728K TLTEEN,

PostOffice |) L —

ZOEEFEHETIE, LEREFA—VOHMEZ L2 — K& LT ClearQuest 7 — & X — A
WZRCER L ET, MERE T A _/1/ k& . EmailPlusPostOffice % A 7' d 1 00) La—FR

DERSILET, ZDOLa—Riid, EFA—VOMRKRBLOERDIZDHIZY L— H—
B o uR— Z/%ﬁﬁg&?éﬁ“f®%®#aiﬂfwi¢oJV%%*HX®ﬁ
HZHOWTIE, BZ v arT72BRLTLIEE N,

2.3.2 EmailPlusSiteConfig - [CQWeb #&rk] # 7

[CQWeb #ik] &% 7 C, #4b@cmmmmww#~N~K%?6%ﬁ%ﬁibifﬁi
T?é%éx_mmui BEDLa—F, 797, 72— FFLR—KIT
TATEDLLICEFA—N AvE—=VARLICI Y v 7 Z— 1 /7’%1‘%@2?‘6?/\
HINET,

ity b= b B, Q@7 TRF 74—V FTERSNET, P—r—S%
HELRWE, ’®%4F X Web == EESNET, 774/ hDOKR—
FES AT 5561, R—FEFIT7 T 7D0FEThEVEEA,

Web #—— & O@EICH AT 271 k2L @ (hitp/ F 7213 https://) % 840 X £,
7272 L. httpsy// ZHEHATE 2 L5123 DHI121E, https// 7 & ha L z2ERTH X902
ClearQuest Web H— N —3MER SNV TWDMERH Y £,

am@mmmﬁ%yuuy%M%—MQ%%i?%iﬁo:5?5&\Eﬁéhtmu
WL TCa——NEYETHHAICEE T 7 EATE5L52DET, LL, 20D
BREZ L5 2 Licid, RO 2 SOBHADD, IENREX 2T 4 VAR HY
i.ﬁ«o

o Z—H—IDLRXRT—KFKRFZEURLIZT L —r TFANTERIND,

o = —H%—|%, ClearQuestID TFFAIEN/TWVTNDOT 7 2 a U HFITTE D,
D7 4=V RETIFTIDOEFRICLTELE, V77 vrdha—HF—1F &
727 77 4 7 ClearQuest Web & v ¥ = U 372 WEEAIZIX, A @ ClearQuest F3GIE & 21k
THMENRDHY 7,
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tﬁ;’-‘ View EmailPlusSiteConfig <default> {admin,Demo-test@SAMPL)

SMTP Config | CQwWeh Corfig
Web Server:
| ‘ocahiost
Wb Server Part: 1 Weh Server Protooal;
. TR—O)
Web User I0:
Web Password: ' 3 ’
These credentials are uzed to construct a URL ko a ClearQuest record in a generated email (if specified in an EmailPlus rule). ?
The server credentials used will be either:
a. |he web server for the sike that matches the mestership of the recipients user record, or
b. The web server specified in the dsFault site reco-d if there is no record that matches the recipients user reccrd mastership.

B 7. EmailPlus ¥4 FDERK L a— F - [CQWeb #RK] 2 7

2.4 EmailPlusRule La—F &4
EmailPlusRule L' =2 — K % A4 71X, LT OREMEOERITHEH S NET,
o B\ A—VBEHMEAKT DHAIOSME
o HHI~OBRCBEKEZTTH00E 90
o BHIOKFEREBEFA—NLT FLZR
o I T Y OERIIMH T D EmailPlus 7 L— b
EmailPlusRule ' 21— K ¥ A4 7%, 7 v a > 4 TEEMICHH L £97,

3E: ClearQuest MultiSite Zg5: Tld, H— L a— K ¥ A 7 IZB#ET 2T XTOMAIE Zh
(\ZB3# 9" 5 EmailPlusAction L' 2 — RiX, R LY A FCTvAF—BFEgEINET, T,
EmailPlusRule 23MERK F 72 (3 HEE S5 Z & 12 EmailPlusAction L 21— RSEHT S5 7
O, MWHETT, £, INOHBTRXTHEUY A P TwRAX—BHEINTWDEEHEEITDRH,
ZHIFEBTE LT,

2.5 EmailPlusTemplate L3 — K %47

EmailPlusTemplate L =1 — R Z A 7|, B A—NADOaLrTUoYBIRLAT U FDOFEHE
RSN ET, BERGE. 77 b— MIFR—LVa— R Z A 7OEHO BRI THEH
TX %9, EmailPlusTemplate L' 2 — K ¥ A FIILSEOX 7R H Y £5, ZIHIELLT
DY T a s THHALET,

2.51 EmailPlusTemplate - [T L —FE&E] 2 7

[Ty 7 L—NEFR] X7 T, 77— MNMIETLEARMRER (Gai, FEE, BILOME
42 HBMOFmARE) Z2HRELET,
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T L — M ERRT A%, BN T v L — h 2 EETLINERDOLa— R 4 7%
BRTZ0ERH Y £ (D (M8) #BM), La— FEBIRLANE, Fo7L—b L
a— FRO—EOBHE IR E T A,

(7o 7L— 141 @Q 1k, 2OHMERTT VT L— FOEED XA FATTR, FIED
La— R ZA4T7D7T 7 L— MEENTIIEA TRITNIERY £HA,

] @ ©. FoTL— RO B AT £,

[7 > 7 L — M (Template Kind)] 7 + — F Q) ¢, kT 270 7L — k2 A7
EERTEET, RO3IOOFENLERIRTEET,

o ¥ 7%BAILEE (Special Interest):
ZDXATDOT T L— NI, FFED L 3 — RICkHT 2 A2 EIZET 2 @ En e
SNTEAAN~OBEIZE AR T D722, EmailPlus /N 77— Ko TEH S 1L
9, ZTOFEOT UL —MI, La—R XA T TLIZ1 OORFEETEF
T, =P ITRER L2 a— NS T 2EREOWAEZZ T £9, KRR
B0 (Special Interest) 7 > 7" L — K&, EmailPlusRule & BHZRAGIZBEEHT S
HZEEH0 EE A, HANE. EmailPlus /3> 77— Y CHEBMEE SNV E T,

F: 2 —Y—X EmailPlus A (=t B CTx£7, ZogEeE, =—VF—13HAl
NIETINDT-NTEHEZITIRY £9, B7 v a 4622 T T7EE0,

o FEIE:

DA TDT T — ME, TAHOEEOBEMIENInET (B v a v
6.4 =B, FBESNTEIAWEZ A — IV EREFSRDE, ZOT T L—
SARSNDEFA—MZI BN Y TEN, BB IOHFHPFTAE O T~
BENSIVE T, FFEk72BS.0F (Special Interest) 7> 7' L — b X A 7 LFIEkIC, L
O— R EALTFZELICZDEATDOT T — a2 | DOBEIRETEET, 7t
AHeT 7L — ML, EmailPlusRule & BIZRAJICBIEMIT SN D Z &30 £H
Ao BANL, Ny r—U THREREEINET,

o FRAI
3ZBEHOT T L—F XA TITHAT T L — T, ZOHXATDOT T L—
MZ. 1 DL EOFHAIE BEEATIT SN TWARERH D £4, HAR NI TENn
HE, TNICEEMTONTWAET L — 2L TEFA—ADEREIN
jz ﬂ‘o
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& view EmailPlusTemplate Defect RULE Sample New Defect Template (admin,Demo-test@SAMPL)

a

EmailPlus Template Defirition | (1 Templates | Using Rules | Attachments | Debug

Mastership:
Record Type: docal> )
Defect v @
Template Name:
sample New Defect Template @
Template Kind:
() Special Interest O ownership @ @®rule

is used o notify peaple wha have subscribed ta specic recards) when they change. There can

ecord when aunership changes. Ouner field(s) are
people of specfied events. Vou may hav many of these

A Rule template is used with one of mare EmaiPlus Rul

Description:
[Sample Hew DeFect template used to inform managers of a newly submitted defect 7]

@

B 8. EmailPlus ¥~ 7L—k La—F -[EmailPlus T 7 L— FEH] 5T

2.5.2 EmailPlusTemplate -[F>FL—F] 27

ST (R EBR) I, R v E— P OET A=A (v 2 LB A — A
¢ @ I S B RS EENTNEF. C0F LT b k7 4 FIHE, L
VT HRANE BRRERY TREENTWET, ZOX TN, T L— FOwE R
B RETEICER S ET, LECHIUE, ALEs % HTML @& Lcnmd 5 &
I ETHZEHLTEET, 299 5HL, <BODY> ¥ 7/ L </BODY> ¥ 7 DRIZHELE
TEXDHTRTOFMRHIML ¥ V2 RKLIZEDDHZ ENTEET, ZOEREIT, BIRS
NIlZEA—IVEEHIEZL S TERRY, SMITP XA L7 b, SMTP U L—, BXW
Post-office Y L — DA a . FHITIHAZ LAEFETHEAINTEZHEETIIAZL T
7va s TCTEIEL £,

HIML & L CHRESNEZT V7 L— FARXOEE, LX) 7 &z HIML (2 T%
SRR ET DM ENH DH & X121, <BR> ¥ 7% HTML Y —ANIZEE L 7 (X9

=2 M),
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BB View EmailPlusTemplate Defect RULE Sample New Defect Template (admin,Demo-test@SAMPL)

=

EmailPlus Template Definition | Templates | Using Rules | Attachments | Debug

Email Template Subject:

Mew Defect Submission: #7107 @ Sewerity: #7Severity?# ( 1 i

Email Template Body! Template Body is HTML (2 '

<img src="cockroach.jpg" HEIGHT=120 WIDTH=180 ALIGN=middle:

«<H1=Mew Defect Submission & #7I074# <JH1 >

<BrSeverity: <fB><font color="#@expression: :AorB(#?Severity?# = "1-Critical”, "red", "green”y@a" > #?Severity 74 </font >
<B>Submission Date @ </B> #@expression: :Formatdatetime(#7submit_daters#, 1)@# <ER >

<B>This Defect was submitted by </B>#?submitter. Fullname #({#Psubmitter?# ) <br =
<B>EMail: </B> #7Submitter email?# <BR >

<Hz==font calor="green" >Headline: #7Headline?# </font = </H2 = <BR > { 3 '
<B><font color="green" >Description : <JB >#7Description?# < /font > <BR >

<H2z=Current Warkload Assignment «/Hz2 »<BR >
#@embedchart::Public Cueries|Distribution Chartsfactive Defects by Owner:::: @# <BR >

<BClearQuest /B> <BR>
<B»Generating Email Rule MName: </B> #@nameofrule@# <BR>

<EActioner User Name: <(B> #@actionerusernamed@# <BR >
<H3=#@URLoFEntity:iClearQuest Web Link to Mew record @# </H3 >

NOTE: When the template body is HTML, the content of the template should include all the necessary tags between <BODY > and </BODY>,

HTML content is only possible through the non CG email transport options or possibly through any custom solution.

® 9. EmailPlus T 7L—Fk La—FK -EmailPlus [T 7 L— k] 27
T — MEWL~— T — DU A MIRHEHPICDTZ 5 DT, 2.6 THBILE T,

2.5.3 EmailPlusTemplate — [#28|MD{EF (Using Rules)] # 7

(BRI DA A (Using Rules)] % 7 (X1 10 &) I2i%, BET 7 L— MIBEfT T 5T
WHTRTOHAINY A FEnET, ZHUCE->T, 707 L —FMNOEZE2EETTS
L EORANEBELZ T HPNR—B THndled, FiET 77— MaElT 50, £
T DT 7L — FEEET 502 HBIT 2 DICEEH ET,

f,‘ View EmailPlusTemplate Defect RULE Sample New_ Defect Template (admin,Demo-test@SAMPL)

=

EmailPlus Template Definition | Templates | Using Rules | Attachments | Debug '
Using Rules: ,

Name ishctive ratl_mastership (

MNew Defect_Submitted YES <local= )

{

X 10. EmailPlus 7> 7L— bk La—FK - BREIOEA (Using Rules)] 2 7

2.5.4 EmailPlusTemplate - [F{f 7 7 € JL (Attachments)] % 7

EmailPlus X, It 7 7 AN Ry r—U % TS, LER-2T, T0HLWAA—T g
YORMST 7 AN Ry =PRI DRSNS D, A R —Y BTV TOEEIL
FEHLETA, 77— MNERNT 7 4 VIXHFIZ, ClearQuest 7 — & _— A |TRE S 1
9,

[IfF7 7 A v (Attachments)] ¥ 7 (X 11 228 2T 5L, kD 25D Z L H3ATHEIC
Y ET,
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o ZDOTVTL—EHEHLTARINDGEEDET A —MT, BEFICRMT S
L5757 40T AFEZFEOMD T 7 A NVEIRMNT D, ZOWMNT7 7 A0, 7
YL — NNOMBIART Z 7 4 v 7 AEHEINET, LEERn- T, i,
FEE A — VNN TOREEDDLERIE, TOT T 7 47 %2 I LT,
ZiE HIML % 7 TR L E T, ZOFETHEOFEMZONWTIX, B a v
322 LT &N,

o EWIA—NA~NYH—EFETDH, ZNICKY, ERESNTE T A—LOELIA
MOFEREZEATI ZENMTEET, BF A~y X —L, """ THEESNZ
20DAVKR—F Y BRI EINET, Z0O2 00 ITL4FTEETT, FIT
I%. 'x-Priority' WEF A —/L ~y X =4 ThH Y, 'l-high DEFA =L~y F—
DIETY, B A=~y =%, SMTP XA L7 b, SMTP U L—, BIW
Post-Office U L —% 1 A —/Lik(5 TOHY AR — F &I FE T (ClearQuest 1 A —
A UR=R Y PMER SR WIEE), BAZLEEFETHE~Ny X —Z Y HR— |
TEETH, AR — MIFEEICL - TR 7,

& View EmailPlusTemplate Defect RULE Sample New Defect Template (admin,Demo-test@SAMPL)

=
EmailPius Template Definition | (2] Templates Using Rules  Atkachrnents | Debug
Attachiments:

Hame size (inb...  Description
cockroach, jpg 74224 A Cockroach
Delete

1 ' SAVE AS.

Any files here will be added to ALL emails gensrated using this template,
These files are primarily used ko include graphics which are referenced in the HTML message body,

MOTE: These attachments are only used by the non CQ email transport bypes and are available to any Custom solution

Mail Headers:

-Priarity: 1-High|

@

The lines in this

MOTE: The: & ol

11. EmailPlus 7> 7 L— bk La—F - [#ft 7 7 1)L (Attachments)] 2 7

EBA A —IL Ny X —DEEMIZ oW TIL, [RFC 2822 - Internet Message Formatl]] &R L
TLIEE N,

2.6 EmailPlusAction La— R #4147~

EmailPlusAction L' 22— KiX, FTED L a— F ¥ A 7 HDOKAIO EmailPlus H AN ER &
5 7= CNZ EmailPlus /X v 7 — I X > THERIIT/ER SV E 9, EmailPlusAction L
a— ROHE®IE, HAZFHLT 20BN H D550, N T+ —~ 2 A OB R RN
IZTEAH LI, TRTCOBAAZFv v =2 AND Z & TT, EmailPlusAction L 2 — R
ZATIINETCORMEREND L a— K XA 7 THY, 22— =0 RFAEER H DTl
HVFETA, X v alDBERoTWnb BN 25E81F. ITEDLaI—FK XA 7D
EEOHAZEFTTH L, Fvvia La— ROREERENET,

EHAEZEFE LSS, Sy v ya La—RREERENDIDOHETHY . 4T
DT ITATIRITAT P EODAF)VNOF Y vy 2B HFEINETA, ZNHD
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Xy v var®WHT LI, 2= F—lZn 7y FLThbr A LETULERS Y
i.ﬁ—‘o

2.7 EmailPlusRuleSubscription L3 — K %42

EmailPlusRuleSubscription L = — K # A 71X, =—H—, BHEfT T 7=
EmailPlusRule (Z X > THEMR SN DEMOZITID 2, BETEXDH XL IITTH7DITHIE
L £9, ClearQuest MultiSite Bg¥% T, ZDEREZMH TE DL LI LT=WK LT BT,
TREEFIRER B kL 2 — REZES Z N TEH LD, Bk a— NIhlEo= T 7«
(272> CWEF, BANI® L C EmailPlusRuleSubscription L =1 — R2MERL ST &
ZOHANT T DRI TE EE A,

8 Create {EmailPlusRuleSubscription) New Defect Submitted

ErnailPlus Rule Subscription

Mastership:
<local>

Rule Name:

Subscription List:

1

T subscribe to this rule click the Add Me butkon,
T unsubscribe From this rule click the Remaove Me buttan,
WOTE: Your ClearGuest User recard MUST conkain your

email address in order bo subscribe,

12. EmailPlus # L a— F

i : EmailPlus |%, BFkL a— REZDRA N EZRNT DT —FX—REMET 5
VEERBH Y 908, T true ERHli S RANCK L CoRfThRET, 2t
Xr vl ANLNRWZD, FHOBEITIZE A EAIRFICEIC £9, =7E L,
MultiSite #§5% CIXV E— K La— RO L F YV DNERSNDIETEEINDIZ ERHY
£,

a—P—E, BEEORAIOBREL a—FEu—hL LAY B TADITFEZLICE-T,
BN RER LT, o— P —% [HZ OB (Add Me)] £ % > (1 (11 12) 2 B1) % 7

Uy 7 LTHDAEZRE) A MZBMLZY ., [BEOHIER (Remove Me)] 27 U » 7
LCHYHEZHIRT 22 N TXE3, EmailPlus EHE L, HANCBRE T AEAE
HIR+T A2 TEET, TO®Z S a46%2BRLTLEE N,

2.8 EmailPlusPostOffice La— RF %4 >

PostOffice U L —ik{E FIENBEIRINTNDH E, BT A—NEEETIHILERD D & X2,
EmailPlusPostOffice L = — N3 HEIFIZAERL AU E 7, EmailPlusPostOffice L = — R,
v/ a7 TCHATAVL— = RDA L AZ AL o T L OHIBR S L E
9,
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EmailPlusPostOffice L' 2 — K # A XN TCOAEHINHLa— K XA 7 THY |
Z—WF—PRTFARER DO TIEH Y FHA, FFEDO L a— RBMEZREIE TN DY
&%, EmailPlusAdmins 7 /L—7" DA LR THLHu 7 A ID TR T A LIERIZAZ D
T REFEITLT, ZOLa— RzEHIRTAZENTEET,

PostOffice U L —ik G HEEFH L TR WEEIX, 20X A 7O L a— RIFELZRY
[ B G

3 EmailPlus 7> 7L — FEFERAL-EX

BA A=V T 7 L— MI, BB ERRY T PERAENTZEE R T ¥ A b TR X
NEI, ZOXTIE, 77— FOBHRFIZZ IRFRTEIC L > CTEHBRINET, &
JEXEICE, FL—r TR A RNELIIHIML 25052 LN TEE9,

WD 3ODHATDHFZH EmailPlus THAR— kS E T,
o HHEDOMEZ 4 —NVFKDXT
o HDEZ 4 —/FDZ T
o RAXHYJ

BIET T, 2T IATeERT DHHEL T — 7 ATHERTVET (X1 25
).

O—H VR | O—=HFVR |G B4TF 1
DEAR DT
#? Vé:: HWEDO7 4 —)LV R #7state?#

i, ClearQuest L =1 —
FIZERINTWVD
EEDT 4=V K,

#% %ott HD 7 —)V R{E, #%state%ott
ClearQuest L' = — R|Z
ERIN TR
D7 4—IV K,

#@ @# A ZTH (FDE7 | #@URLofEntity@#

a3 25

% 1. EmailPlus 2 7' &%

EmailPlus TiE, ZHEINDHLa— RIIEENTWDET —ZIZREL TWERA,
ClearQuest BREEN D EOGF b OIFR LM H TE £7,

31 FoIL—F X5 £

EmailPlus /X v 7 —IZiE, WL OMDA X ZITREENTWET, ZORAX X THf1T
FEEEIZ. ClearQuest BEEENILIET A2 L T EJ, AX—<2ALHETHZ LITL-
T, HAF L AZ BT BT ENRTEET GEELIE, HA-T 7 L— K 2
& BT EBIRRA VN 2SR,

# 2 T, EmailPlus THAR— F SN DOMBIABRA X Z T EFHBALET, ZOX T D—
HIZIFE AN T A= NHN £9, —HONRT A= FIA T aTHY, £loT7 74/ K
BRHVET, A7 arORIT A= T} THENLTWET, JIEI/3T7 A=
D—EHTIEHD AL, AZ Z71F, BATCERTLHIMLERDD 7, 2L, £2
TlX, [AFZ ZTHVINCA S B TREEITICERINTWAEAERH D £,
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*8 854

A8 8 TDEM

URLofEntity
{::<linktext>}

WA A—VBRAE Y T SE- L a— R,

a—P—RNEHET 7R TE DL LI ITERS
AL URL TH 7 %@L £ 7, Web H—r3—
FEEE, La— R~ RAX—BEINTWD
A k@ EmailPlusSiteConfig L = — N TEF
SNEFRFETT, VXU IDOH A b La—FR
DIFELE L7 WAL, <default> 2MEH &%
T Web br—_R—RNEZRIN TV WNGE,

URL TR TEEHA,

<linktext> X, URL BEDORH Y IZ, HTML

ARILEFCTRREINDTHFA NERET DA
7va vy OIFHITT,

Bl

#@URLofEntity:: L' 32— NIZ7 7 B A3 5|21
ZZx7 YT

WLV, BFA—ICZO URL BMEAS L.
FRIFRO X D270 797,

Va—RNIT7 78X DHITIEZZE2 7V 7

URLofQuery::<queryname>
{::<linktext>}

fRESN/7 =) —D URL TH V@B L %
75

<queryname> (&, ClearQuest 7 = U — D4 i T
T, ZhE, TRTO—F—=RNEAH7 =
V= T4 NVFIE L) —%FFoTnH D
& DHEFETRWRDY , LR =Y —2T 54
ERHY ET,

<linktext> (%, URL B{AD V2, HTML
AL TR RENDT XA NERET LA
7 a Y OXFHITT,

fil:

#@URLofQuery::Public Queries/All Defects:: 7 —
V=TT 5%, 22227V v 7 @H
A A—/UIZZ O URL MEA S, FoRidk
DI ET,

Jx ) —ZFT4HI0FE, ZZEI I VT

URLofChart::<chartname>
{::linktext>}

FBESNT-Z T 70D URL TX VH#EBLE
j—O

<chartname> |, ClearQuest 277 7 D4 i C
T, ZhiE, TRTOa—F—=RNEAH 7 =
U= T3 NVAZIZF L7 =) —%2fFF-TN5DH D
EINHEFETRWIRY | H 7T 72T 505
N FET,

<linktext> 1%, URL B&DO DV IZ, HTML
ALEFCFRRENDT XA NERET DA
7 a v DOLTFHITY,
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*8 854

A8 8 TDEM

R

#@URLofChart::Public Queries/Defect
Distribution:: 7' 7 7 # &3 221X, 22 %7
Vw7 @#

BA A —/ZZ O URL A S, FRizik
DRI FT,

I 7RG HINE, ZZE 7 T

URLofReport::<reportname>
{::<linktext>}

FEESNT-LAR—FDOURL TX VA BEHRLE
ﬁ‘o

<reportname> (% ClearQuest L' 78— K DA {ij T
T, ZHE, TARTO—F—REAHZ =
U= 7 NVZIZRLE7 ) —&FfoTWDH T
EDHEFRTRWRY . VAR — MIT 54
ERdH £,

<linktext> (£, URL H{ADH VI, HTML
ARIIFFCRRINDTFA N EIRET LA
T a Y DLFHITT,

B

#@URLofReport::Public Queries/Active Defects::
LAR— 2R THITIE, 225270 v 7 @#
BT A—/WIZZ O URL BMFA ST, FRITR
DL/ ET,

LAR—"2ERTHI0F,. 222707

ActionerUserName

HAZ YA EEET 7 v a v 2R T LM
AN® ClearQuest L —H —4 TH 7 & @& L &
‘j«o

-

#@ActionerUserName@#

o —H—4 “owenja” S EmailPlus H1HIZ ~ U 47
EHGAE, ZO—YF—LNET AT
mASNET,

NameofUserInField::<field>

<field> 7 4 —/L FIZPRFFS LTV D
ClearQuest 2 7' > ID D L—H—D 7 )L R —
LTH T @ LET,

R

#@NameofUserInField::owner@#

owner 7  —/L K® ClearQuest = 7 A > ID 3
“owenja” C, /LA —LA7 “John A. Owen” D
B ZDOTNF—ENETA—MHEASR
EX

NameOfRule

Ty 7= a2 MY TR XOER LIHAID
AHTH T @B L ET,

i
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*8 854

A8 8 TDEM

#@NameofRule@#

U 7 7= #LHI D3 “RequestHasChangedState”
Tholcit, ZOTFAMPET A —/LIT
ASNET,

Expression::<expression>

FT R <expression> [ZIE, fEE DAL
PERL XA fFETE£7, ZoXiiF, TE
® PERL #lZMIAZRBRE, £33y 7 —T D
WHEAX—~D 7 a—s\)L 27 U7 K &7
vary CERESNEEEOEEEED D Z &
NTEFET, ROFMETRENETY 7R
wInET, Ricix, 827 v a 30116
HENTWDHMAIAILT 4 —L REED D
TLEMWMTEET,

i

#@Expression:: use Date::Format;use Date::Parse;
my $template = "%d-%m-%Y %H:%M:%S";
time2str( $template, str2time( #?SubmitDate?#,
"UTC") ji@#

Z»RAIL, SubmitDate 7 1 —/L KOHAEDE
ZHAS L., TN % PERL #fi L C7 +—
<y FMRELET, LD - T, SubmitDate
\Z B AF/HEZ] 23 February 2009 5:40am 735 £ 4
TWb e, RckoTT7r—~v FFRES
. WOTFANBEFA—VIHEAINE
E

23-02-2009 05:40:00

AttachmentByName::<attFieldName>
{:<Pattern>'}

<attFieldName> CHiE SN 7 7 4 v
T 4=V RO T 7 AN EEA A —IVIT
FALET,

WETHIVL, BINT DA 7 7 A4 /L DIEIR

ICIEBIER 2 2HETEET, =0 EE
SN WGE, TRTHA—HLET, F—

Ly FU T TIET 7 AN (A TIERLY)

PERIET,

B

#@AttachmentByName:: Attachments::*Spec.* @#
7 7 A VA D "Spec" ThEE DT X TOERST
Ty AN~y F T LT, EDOT 7 ANVE
BT A— VIR L E T,

" Z =Sy b AF—< T, SR ML —Y ETFAVEMAT S ClearQuest i’ 7 7 A NV Ry r— VD=V a U E
ERT 256, ZOBETEMELEEA, 2720, A ML= H A b ) 7 BlAATL Z LI TEET,
U B ENDBITOFMICONWTIE, 7 7 ANV Ny =V O<v=a T VEBRLTIES 0,

PEMEBA L X T OERRY A NI, IZH ET,
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*8 854

A8 8 TDEM

AttachmentByDescription::<attFieldName>
{: <Pattern>' }

Z AUX AttachmentByName O35 L, 7 7 A
WA TR BT 7 7 A AV OFRIZ R L TN
B—r = F UM TOND Z L ERWT
X, RCTY,

EmbedChart::Public Queries/Chart
{{::<<height>>} {::<<Width>>}}

ClearQuest 77 7 %8 1 A —/VIZFEA L £
T, IHID/RT A—H L, 7T 7 DEAEH
4T,

I EEICT R TO—F—TRRIZT DI
X, T 773 EHT T 7 ThRiTERD
FHA,

VETHIIE, 77704 X7 /L H
MTHETEET, mIEITWRAEIE I
=34, 500x 800 B° 7 EADF 7 4Lk HA
APNERENET,

fil:

#@ EmbedChart::Public
Queries/Chart::300:400@#

S 300 B BIL E 400 B BADY A X
D7 Z 7 TPublic Queries/Chart] % 71 A —/b
WA IIATE T,

Other{::<your parameters>}

ZAVEIESE#RE T, EMP_Customisable 2
n—sN)L 27 U7 RO
EMP_SubstituteCustomMetaTag B4 % w5 %
ZLIkoT, AF—<lla—Y—HEHD A
S BT HRERCTEET, FELL, ERA-
T — N AE ZTEBRILRERA VN RS
LT 7Za0,

RestUriOfEntity
{::<linktext>}

A= VBRI Z TS e L a— Rigz—
W—NEET 7 AT X0 IEREIN
RESTURI T# 7 ZE# L £7, Web ¥—

N—FBREIE, L a— R~ AX —HFEINnT
VW5 A KO EmailPlusSiteConfig L = — KT
EFRINTFFETT, VXU IOV A K b

O— ROEE L 72 WA TR, <default> 23
ENFET, Web br—_—RNEZIN TN
%46, URL ZAEKTE $HA,

<linktext> %, URL B{&DKH Y I, HTML
ARLERIFICFRRENDTFA M ET DA
7va vy OLFHITE,

B

#@ RestUriOfEntity:: L 23— NIZT7 7B AT 5%
W23z 2%7 Y v 7 @#

\2k v, BT A—/IZZ® REST URI 23f A
S, FRITERDO L IR £,

Va—RIT7 7 8ATHITEIZE27V v
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A8 8 TDEM

REST URI /% ClearQuest Web 7.1 LARE CTH R —
h X3 FEJ, RESTURI [FFI/N—T 3 o THA
RENETN, LETONR—T 3 D
ClearQuest Web TILZEIE L £H A,

RestUri::CHART::<Chart URL>
{::<linktext>}

FEEENT-2F 7® REST URI TX 7 % EH#i
L/ji‘?—o

<chartname> |%, ClearQuest 77 7 D4 Hij T
T, 2L, TRTO—F—REAHI =
V= T NFICREI7 =) —%FFoTNH T
EDFEETRWIRY , IEHZ 7 71T 208
NHHET,

<linktext> (%, URL BADH V2, HTML
ALERFICFRREND T XA N fRET DA
7 a Y OXFHITT,

B

#@RestUri::CHART::Public Queries/Defect
Distribution:: 7 7 7 &R T H121%, 2 2% 7
Vw7 @#

T A —/LIZZ O REST URI A &, #
TRITRD L DI £,

T I 75FRTDHIZIE, 257U
REST URI /% ClearQuest Web 7.1 LI CTH 7R —
h&#vE 9, REST URI (FFi/N—Y 3 o THAE
RSN ETH, LRTDONA— 3 0
ClearQuest Web CTIFEMEL £H A,

RestUri::REPORT::<Report URL>
{::<linktext>}

FBESN-LAR— D RESTURI T /% &
:‘Iﬁ]\/ij—o

<reportname> | ClearQuest L' /K — s D4 T
T, ZhiE, TRTO—VF—=MEAHZ =
V=T NVHIZFAL 7Y —%fFoTnDH D
LFEFETRWIRY | LR — MZT 544
ERdHY ET,

<linktext> {%, URL HA&DORH Y 12, HTML
AILEFICRRENDT XA NEIRET DA
7 a LV OILFHITT,

£

#@RestUri::REPORT::Public Queries/Active
Defects:: LA — F & FKRTHIZIE, 2257V
v 7 (@#

- A—/LIZZ ® REST URI MFA Sh, #
RIFRO X 912700 £77,

LA— b 2ERTHZIE, 22577
REST URI /% ClearQuest Web 7.1 LARE CTH R —
kX3 FEJ, RESTURI TR/ N— 3 o THA
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*8 854 A8 2J0BEM

REINETHN, BIO/N— 3 D ClearQuest
Web TIFENMEL £HA,

RestUri::QUERY ::<Query URL> FRESN=Z =) —@ RESTURI TX 7 % &
{::<linktext>} HBLET,

<queryname> [%, ClearQuest 77 = U — D i T
T, UL, TRTO—VF—3EAH 7 =
V= ZANFZRA L7 Y —%FFoTNDH D
EDPHEETRVWIRY , 7 =) —I2F 54
EnHY ET,

<linktext> (£, URL HAEDH Y IZ, HTML

RIGRITNCRRENDT XA NRET H 4
7V a v OLFEITY,

R

#@RestUri::QUERY ::Public Queries/All Defects::
) —HFTTDHITNE, &8 v @t
B A—/LZZ O REST URI A S, #
RIRD X 512720 £,

7 ) —HFTTDHITE, ZZEIY v

REST URI % ClearQuest Web 7.1 L& TH 7R —
F&ENET, RESTURIIFRHI A=Y a o THAE
RSAIVET A, BLRTONA—T 3 D
ClearQuest Web TIEEIE L £H A,

% 2. EmailPlus X4 44

3441 A2 BTOEHARAHT «—IL FILRBEEZER L -{E%

BATB L WRIHOZ 41— NMEDZ 7% XZ 7 BEROFITHAATL Z N TEET, T
X, 74—V MEICH—-F 3 ZE A/ EENTWRNW T &3 EERGEIZIIE
TH0EHA, 2L, 74—V MECHROBE -F7 3 EHA/FNGER TN D L
AT T —PRAETHZENH Y, EmailPlusTemplate IX1E L < MREELR< 72D £9, Zh
IZ. EmailPlus /X v 77— ORBEFI ORI T,

WY 75X, 2@ [EmailPlus EHEEA A R] ov 7 23> 4.7 THIHT 5 EmailPlus B
BaH L7 40—V FMEZFMET 22 & T, ZOHELFRRICT 4 — NEE %
FATT D561, HEFHT O A —7 2 PERL B%% quotemeta() 2 A L C, AEL
<FHMBiEh b X HiCLET,

BIZIE, 74—V MEICHE—F R _EH ARG EN T RWEGEE, ROATFIEL<
M ENET,

#Q@expression::if (#?Description?# ne #%Description%#) { “Description field has
changed¥n” . #%Description%#; }@#

72720, 74— MEICHE—F X " EH AR EENTWD N E D AR ZRGET
ELLFET 272Dkl o2 HEH L E9,

#Q@expression::if (quotemeta (Gfv (“Description”)) ne quotemeta (Gfov (“Description”)))
{ “Description field has changed¥n”.Gfov (“Description”); }@#
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Mople LT, FEEL2— RNZh 588k A 2 2R D5,

TNV EDORAMT F—

< MIEHLRNT, IR TWERTERT D EBELET,
DD, AH ZTEHER LB Ko 2RISR L ET,

#Q@expression::use Date::Format;use Date::Parse;
ctime( str2time( #?SubmitDate?# ));Q#

X, o X o ICERENET,

#Q@expression::use Date::Format;use Date::Parse; ctime( str2time( “2008-07-15

10:45:18” ));@#

ZAUIRESCHRNC A D2 T, A A7 V=2 FE2RLET, ERRoADNFHMEnD &,

UTHRERENET,

Mon Jul 15 10:45:18 2009

NN Ay E—VICEBSNONAE T,

R3IC, HELFIUED T 1 — /L RIS A S 4 VN TR SN L ZITRENDT— 4
ZA T OFfSHEE Y A N LET,
Z4—ILK ZA4T RBREhbH
INT I
Bz 1X, 54
DATE_TIME 24 B¢ H A1 30541 “YYYY-MM-DD hh:mm:ss”

il 21X, 2009-10-20 15:23:04”

SHORT STRING,
MULTILINE STRING,

ID,

STATE.

RECORDTYPE,

DBID.

REFERENCE
BIUHEINLTWRWZE DM
DEAT

GRS & 30741 E
BIZIE, "I pDT %X b

FVIFNDT 4 —b MEIZH A EN TS HFFIE
TUNZALFRE ST, #ESCHIIZIE LW ST IME 2N A %
ENnEJ,

REFERENCE LIST

SR CHENTMEDOES~D S
1)

[ "value 1", "value 2" ]

R3. A% BTITRENS EmailPlus 7—42 44 7

3.2 HTML XX 7> FL— FADA X —ZDEIAAH
HTIML &+ A=V A v b= DOARLINIA A=V h i aATellld, RO X H 7 X2 75K

T 7L —MIFALET,

<img src="image.gif">
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image.gif f A —Y 77 A NET T L— b DR 77 A4V 7 40—V RIEMLET (&
7 av254%5H), <img> ¥V THRELIEA A—VAIET 7 L — b~DOIRA 7 7
ANDT 7 AN E—FHLTVWDIRERDH Y £, ROWTNDT 7 A NMYLIET % FF
O T FANEMAPIAIRT T T 4 7 AL LTERTE £ jpg. jpeg. .png. .gif

W7 740 74—V RCTROMST2T7 7 A VETT T, <img> ¥ 7 CHEHINLMNE
IR . AITEMESNET, BINT7 7 A VOMBIIEFA—NV T T4 TR
WCEoTRRVEST, HDH7 74T MIBEMARRMS 77 AV LTREL, 57 T
AT 2 MIEF A —NVORE (F2I35EE) IR R LET,

<img> ¥ 7 TN AL A LN T 7E &0,

3.3 EmailPlus Dz, HREL X & %2, HTML 74 —v v F
KE
EmailPlus 2.1 TiZ. EmailPlus 2.0 \ZfFE L7-2BMED RIES 2 fEIE T 5 72O KR 72 8T N
fToNE L, ZOEFIZEY, EmailPlus2.0 67 v 77 L— KT 5854,
EmailPlusTemplate NORE /(I T AF L A X Z 7L > TAERSNOMIDEE S
LAREMEN S Y £9°, EmailPlus 2.0 2°5 2.1 ~D 7T v 77 L— R & ¥4 5 B35, £
TR RX—=R%T vV L— RTHEIZ, EmailPlusTemplate (2 X > TAHEK I ND 1%
T A MREECRAEET D Z ENHELE I L E T,

EmailPlus 2.0 CTiZ. HTML 74—~ OB A —/LIBWT, A% X7 KX, h AKX
AR ZTOHRDNORBNCAEENH Y F L=, #fieldname?. #%fieldname%# 72 & D

74—V R AL ZTIE, ClearQuest CANI SN EBVICT +—~vy MRETEH LD
BESNCnE Lz, B, EEITOXTAIClIddTnfifR s nE Lz, Lo, K
#@EXPRESSION::<perl expression>@# DO f°, 22— —WERLIZHAX L A X X7
DOFRERTIZ, FIL LD RBENTONEHATLE, TORE, &ATHREDT7r—~ >
FREFHEFF SN EHATLE,

DX BRAFEEEEET DD, EmailPlus2.1 TEA X 27, K, DAX L AKX H
TOTXRCOHNEEIEL, HIMLEB A —/LNT7 r—~ v MXEEHFF T 5 L9
I E L7, ZDO7®, EmailPlus 2.0 TOF T HTML EmailPlusTemplate @ {7713,
EmailPlus 2.1 CAR S NDH LW ST B2 D FEEERH Y £5, FL—r TF A b
DEFA—N T — NeEHT AT, ZOERICLD2E8EOEIIZIH Y 8 A,

EmailPlus 2.1 (21X 2 2O H LWBEEDMAA TN, REDAF L XX X TOH 1% XD
EACHIECTE £, b DT, EmailPlusTemplate DX SFFOH L2, B A
B AL BT ORI AL L Ax—~ a— FNITHAIAAL T, HTML &+ A —/L
DTFAMEIOT 75V MEEZ A 72 LTV TX 51E0>. HTML #I[R 5% HTML
FRICEWTEDL L) HIML 2T VY 2T Ay —7 T 5 Hhc T2 LT
£

3.3.1 EMP_Verbatim([$string])

EMP Verbatim 13, EIIHAZ L A X 2 T7OM O BEEEE A 7IZLET, KN
FEIHAZLRAE BT DA —< a— RNTHRHEND &, FRELTEONRD
HJIXHIML B A—/VHIZ 7 A —~y MRESNEEA, 2FED., ZOHIIT,
EmailPlus 2.0 DX THERINAHIER U DT 0 9, NERITIAZ L AHX X T
HHWEZE O T OEEE EmailPlus 2.0 OEMEICRETHLENH D HA 1L,
EMP_Verbatim() Bt DOFFO L & UK AAT L9 7 7 L— R EEIET 50, ERFE
HDFTXTDOHAZ L AL BT Oa— RNTEMP Verbatim #FFOMH T L 5 AF—~
a— REEETIVNENRDHY £,
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EMP_Verbatim (21, /ST A —& L L TCXFHNEES ZLNTE, ZOBEENHIX
HTML &+ A — VI 7 =< v FRESN TV RWIITFHINIR S ET,

il

EmailPlus 2.0 2257 v 77 L — R4 235812, EmailPlus 2.0 O#EHRE 4 EmailPlus 2.1
EmailPlusTemplate CPREFT 2 72D O B 72 fRP 1L, EMP_Verbatim() OFFON L &2 7§
TOREDALZ L AR ZTIGENTHZETY, UTofliE, R LTELNDHN
73 EmailPlus 2.0 TOH /£ [F U272 5 £ 9. EmailPlus 2.1 EmailPlusTemplate L 22— KN
DORAEEET D HIEERLET,

EmailPlus 2.0 D=

#@EXPRESSION: :1f ( quotemeta (Gfv ("Description")) ne quotemeta (Gfov ("Description") )
{ "The Description field has changed: “.Gfv(“Description") ; }@#

EmailPlus 2.1 D=

#C@EXPRESSION: :EMP Verbatim(); if ( quotemeta (Gfv("Description")) ne
quotemeta (Gfov ("Description”) ) { "The Description field has changed:
“.Gfv (“Description") ; }@#

T4V NEDOA X 27 HEN 7 +—~ v FEET DT 7 4V N OEME (Z OFEREIX
EmailPlus 2.0 TEAZ4, EmailPlus 2.1 THEIEMPBNTWET) 24— —F 4 N5
VNG D56, LD X 912 EMP_Verbatim 2N CEHTE £,

#Q@EXPRESSION: :EMP Verbatim (Gfv ("Description"));@#

EmailPlusTemplate DfiEHT 51512 K U . EMP_Verbatim (X7 4 —/L K A % X 7 L 3—f#IC
EHTERVOTERELTIESY, DD,
#@EXPRESSION::EMP_Verbatim(#?Description?#);@# |ZHRE L A, £Z v 3 4712
LTV D XK DIT, Giv() B e Glov() BB A E T2 L ERH Y £7,

3.3.2 EMP_EscapeHTML($string)

EMP_EscapeHTML I%, (55 % /37 A—X L LTZITRD, < > &, ". BLOUAT
72 ¥ ® HTML TR F %2 HTML £ 0 &lt;, &gt;. &amp;, &quot;, 1N <BR> ([Z4
L EJ,

EmailPlus 2.1 TiX, 3 XCTDOT 4 — /v K 2 & 27 K DAZL XX ZTOFRERTZ
DR BB SV E T, 2O HBIRYZRE{EIL, EMP_Verbatim & L C
F—R—=F 4 R T&F9, L L. EMP EscapeHTML [ h A% L A % % JNT
EMP_Verbatim & —## T2 2 L6 TEE T, ZOHETIE, HRELTHELND
HAOORER 7 v a v ZEETH2XH5HIIL T, 20®Z > a VBN HIML 74—~ v K
DEFA—NVHBANTIELS RRINDLIICTEET, Zhb 2508 LW
A3 2L, HIML & LCTRT AL ERH DT XA M (74—~ v MRERE) & HTML
ELTHIRL TR DR NTHF AR (74— /L RlE) 2B ATWDIRETIEI DAL L A X
2T EAERTED L IR £,

i

LTI, BFA—IN I TAT 2 ML THRENDLENH D HIML 21— R & |

HTML & L THEIR L TUE R 67207 4 — L FEZ GEA TW AL ROERE L TELNDLH
oz R LET, BEZ 4 — NV RERE, La— FNNTEESNZTXTOT ¢ —
LV ROF LWVEE HWMEOT —7 V&AL Ed, Tk, HIOBHE HTML 7 4 —

27175 _X—



ClearQuest EmailPlus /\v 45 —CEHHA F
N—o32 21

~ v NREZ BN T 572 EMP_Verbatim Z#FFOMH L, 7T—7 VIR END 7 4 —
v RED I ZETET % 728 EMP_EscapeHTML % FEONM L CUL E 9,

#Q@EXPRESSION: :

EMP_Verbatim() ;

Stable="";

$fieldsInfos = $entity->GetFieldsUpdatedThisEntireAction();

if ($fieldsInfos->Count () > 0) {

Stable .= "The following fields were modified : <BR>";

$table .= "<TABLE>";

Stable .= "<TR><TH> Field </TH><TH> New Value </TH><TH> 0Old Value </TH></TR>";
for (my $i=0; $i < $fieldsInfos->Count(); $i++) {

SfieldInfo = $fieldsInfos->Item($1i);
SfieldName = S$fieldInfo->GetName () ;

next if (lc($fieldName) eqg "history");

Sfieldvalue = S$Sentity->GetFieldValue ($fieldName)->GetValue () ;

$oldFieldvValue = S$entity->GetFieldOriginalValue ($fieldName)->GetValue () ;

Stable .=
"<TR><TD>".EMP_ EscapeHTML ($fieldName) .":</TD><TD>".EMP EscapeHTML ($fieldValue) ."</TD><
TD>".EMP EscapeHTML (SoldFieldvalue) ."</TD></TR>";

}

Stable .= "</TABLE>";
}
Stable;
Q#

ZHUED e 0 MR TH Y . 2 #LD EmailPlusTemplate PN CfE 9~ 2 ATREMED &
L7, ZORERE% CustomMetaTag & L CGEIL THEWEF A, BLTITR T FFER
BT a—Rov 7 A ME, #@FIELDSCHANGEDHTMLTABLE@# & '3 % #r
LWHAZ N AR BT BT H7-81Z, EMP_Customisable 72—/ 3L 227 U7 kD
EMP_SubstituteCustomMetaTag BIEUZHHAT 2 MR H Y £,

elsif (ScustomTag eq "fieldschangedhtmltable") ({

if ($isTest) {
SerrorTags = "";

}

else {
EMP Verbatim();
Stable="";
$fieldsInfos = $entity->GetFieldsUpdatedThisEntireAction();
if ($fieldsInfos->Count () > 0) {

Stable .= "The following fields were modified : <BR>";

Stable .= "<TABLE>";
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Stable .= "<TR><TH> Field </TH><TH> New Value </TH><TH> 0ld Value
</TH></TR>";
for (my $i=0; $i < $fieldsInfos->Count(); $i++) {
S$fieldInfo = $fieldsInfos->Item($1i);
SfieldName = S$fieldInfo->GetName () ;
next if (lc($fieldName) eq "history");
$fieldvalue = S$entity->GetFieldValue ($fieldName)->GetValue () ;
SoldFieldvValue = S$entity->GetFieldOriginalValue ($fieldName) -
>GetValue () ;
Stable .=
"<TR><TD>".EMP_ EscapeHTML ($fieldName) .":</TD><TD>".EMP EscapeHTML ($fieldValue) ."</TD><

TD>".EMP_ EscapeHTML (SoldFieldValue) ."</TD></TR>";

}

Stable .= "</TABLE>";

$fieldvalue = S$table;
}

4 EmailPlus FRAIZEA L -E%

EmailPlusRule L' 22— R % A 7’ TlL, BF A — IV BHEZENMRTIHEELEZOFEBFA—IL%E
ZETHA—Y—ZERKT HT-OD U v F 7288 % FF5 EmailPlus /N 77— & T
TFET, ELLEFRINT EmailPlus HANZ X, ROSFHEREENTOHET,

o IROFFHINA THERL S 1L 5 MR R E 7
o HLAIZ[EAIZHNIT D4l
o RAIDEAEL 2—K 2147

o T A—IND~yHZ—FIXORILOHRIZMHH X% EmailPlus 7 > 7°
L— kD4 |

o HMAIZ NI VT LDICHAETHILEDODH D, RADOFMHEDERE
o BHIN MU TSN L ZICEFRA—NEZET D2 — P —F 72 ITREE DOFEH

HAIORMEIT, 1 DL EOHAI 7 L= bk EInEd, Zhb 7 Lb—XiE, #HAlo
WAL a— R 2 A FICEENMTbNS & X2, TRUE £ 7213 FALSE (25l < 31 5 &
BATt, 7L —X0fHERICELET,

Project IS IN “Project A”, “Project B”, “Project C”
Priority > 1
Action performed on record is “Complete”

ZO7 L—X%, [EmailPlus HH], [7 7 > 2 > /fREE (Actions / States)], 35 L N [EAHIH
HI| (Advance Rule)] % 7 CEFR SN FE T, HHIZ L— XX, AND/OR i@PREFE -2 H L
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THAEWZY 7 &, HAlOSEEEEZER L E3, ERRoflicE o 0 THAlO &M%
Ve T 5L, RO L1720 £9,

Project IS IN “Project A”, “Project B”, “Project C”
AND  Priority > 1
OR Action performed on record is “Complete”

ZOFITCIE, HAIAS Y T ED DL, Project 7 4 — /b RIZfE“Project A”, “Project B”,
F 721X Project C°DWFT IR E LI TWT, B0, BIIAMLA 1 L0 KE Wk,

La— R LTETT 7 v a VinFAT SN OWNT ANl Ha0H T, 2
OEFAEIIE, BHAIOSAEL TRUBIZFHMli SV E T, ERROWT N ORM AT S 72

Mo lzE Bl 21X, vy =7 b Install new GUI TH - 723556), FHAIOSLRFIT

FALSE |[ZaHli S E 7

BAZS B Y T END 0%, BRAIOZRMED TRUE ZFHE S 556 DHTY,

4.1 HIRRRIE S
FHBI A (B BBICIE, RO 3 SR RET HLERS Y £,

o FI. HHAlOWEAL L a—RF XA 7% Fny XX UnbiRIRT2LEN D
v %3 (O (1 13. EmailPlus B8 L 2 — F#%8), ZAUC LY. EmailPlus 1%
HANCBIEST bl a— ROk 23 cx 4,

o Wiz, HANCEEMTONET v FL— FafEEdsnEng £4+@). -
i, BHA v E—VoBEB L UONELZ ERTH-DTY,

o Eiglc. BANCAHIEEET 2 LERS Y £, S IR B #0455
WCERTAHHOTHIVUIMTEMNENET A,

ew Defe b ed (ad Demo-test@SAMP

EmailPlus Rule | Actions | States | Advanced Rule | To[ CC Addresses | Subscribers | Dsbug
.................... X Mastership:
Middive (4 ' astErsne

Record Type: Template:

|Defect ( 1 w | | Defect RULE Sample Mew Defect Template ( 2 w |
S S

)

Mame:

|New Defect Submitted

E 13. EmailPlus Al La— FYHESR

X {E % @ EmailPlus 1A%, [7 7 7 1 7 (isactive)] F= v 7 Ry X@?ﬂﬁfﬁ LCH
CvERIFATICERETCEET,

ISR REBREEE LS, WOAT v X1 DL FOHAI 7 L— X5 L
FHRABAEOEZDOFE T, HAIOKRETIE, kOB 7 v a o THAT2SEFIER
aVIR—x% v MEFEHATE £,

4.2 [EREFREF LR T L—IDESH

[EmailPlus #1HI]] % 7 O EEE 7213 M7 =V FEERT D L. 74—V FROE
X D MR b A ERLCE £ 7, RRSBOEEED V-T2 ETEET,
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EmailPlus fEZE¥EIL, T 7 4L OB F A —NFHAINR r—2 38 ey, 7)) —%ff
HLEEA, LER- T, HEEIHEHE L ZITT 27200 HEL 72D £7,

ew Defe b ed (ad Demo-test@SAMP ™

&

EmailFlus Rule | sctions [ States Advanced Rule | To f CC Addresses | Subscribers | Debug

Wi

E—p— —

ki - it 1183 T e CaFi

Walue Criberia:

eitee (1) ¥ et (3) |

@ | | 4

K 14. EmailPlus 3]BILa— F - {EE#£DIEE
EIAEL, KD 3 DO THR S TWVWET,
< 74—V RN > < LA 1 > < Fhlfl >

D DES N KL 72> T, TRUE £721Z FALSE (ZFEi& 5 1 DOim#Ic /vy £
T, HEEOH 2RI L ET,

ProjectName IS LIKE “Proj”

Priority >= 1

Owner NOT NULL

ProjectName IN “Project A”,“Project B”,*“Project C”

ZD3ODE A, LAT TREMICE L £,

o <7 — RaEms @O
Bz A MT, Z2Zhbla— K ZA FCEEMT N7 4 — L R4 %
IR TX £,

o <t Q@
PAR—bSndto Y A2 CF, FEHFRERER I, RO XD 7B tED
N - MBI T,

ke ﬁ

) = (FLWY)

. < (EmELLARWY)
b= < (LD /hEwy)
lr:lm IN = (A T)

LIKE > (EWREW)
NOT LIKE >= L)

X5, BAITHMRLEEAE 2 A M LET, ZOEE T SQL TRt x
D HEEE A EFAL L TV ET,
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EBEET B

IN WOHAIT, EEUEN S TRUE BiKENE T, <7 4 —/L K
KBRS [T E SN 7 4 — /L ROER <G> Iz E S
TEOWTANTH D,

Bl

7 14—V RAIEIR = Project

R R = IN

Fe#g = “Project A, “Project B”, Project C”

Project 7  —/L K DAE A Project A” D412 EmailPlus HiH]
PR &% & AN S TRUE SRS VET, Linl,
Project 7 « —/L K DAE 73 “Project Z”(LLEMED U A MMIHFFEL
2\ DR AL, EHAED) B FALSE D3R S E T

NOT IN CHUTZIN EHELEILTWETR, ROGEIT, EEEND
TRUE MR S5 R TR £, <7 1 —/L RAER> 1T
E ST 4 —v ROMED <HLfE>D U A MIHRE S vie
EOWTIHTH AR,

LIKE WOBAIT, EHEUE)D TRUE BiKSNE T, <7 4 —/L K
BIRIR> ITHEE S NT- 7 4 —/V ROfEIC <> E S h
7T XA RMEENTWD CUFHI LI TIER/NSCTF 3 K5I
SINDHZEICERLTLIEZ W),
fi:

7 4 —/V RAIEIR = Project

bl - = LIKE

Lo AE =“Proj”

Project 7 « — /L K DfE A “Project A”D541Z EmailPlus }7H]
PRl S5 &L “Project A™IZIET F A M “Proj” A E E AT
D728, HIEUEND TRUE 28k & EJ, LrL, Project
74—V ROMED“New System Icon” DAL, 272y =
7 MZIET F A FPro)”BNE £ TWRNZ 8, [HHEHEDS
FALSE MRS E T,

NOT LIKE CAUTLIKE LU TOET 2, ROBEIT, EIEEND
TRUE 25 SN D5 R D £, <7 1 —/b FAER> I
TE SN2 T 4 — /b ROEIZ <> CTHRIE SR E £
VAN GAVAIAN
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hHEEHETF B EA

IS NULL WO, EREENS TRUE DMIRESNET, <7 4 —/L R
KRS ITFRE SN 7 4 — )V ROENZE, SF VENR
W,
HE: 2 OHEA 21X <> 23R ET AL BT H Y £8
Moo
1:

7 14—V R4 = Project
Fe s = IS NULL
PGB S E A

Project 7 4 — /L K DAE A (22) DA 1Z EmailPlus HAIASHE
fisnsg &, fEEHENS TRUE DN ESNET, L, fER
28 TIRWEATE (B 20, “Project A”), fEHEYUEN S FALSE 23
WEnET,

NOT NULL ZHUZISNULL EHEEIL TWET2, ROBEID, EHTE
775 TRUE P S A BN R £, <7 40—V FAEPF>
IZHEEINTE T 4 —IL RRZETARU,

% 4. EmailPlus BILa—F - Y R— FSh2ENORIEEEF
o <t Q)

BEITED U X N (IN/NOT IN LiER -2 FEHT 255 2H8ELET, I
IR LT, B AR L C 7 4 — /L RNOEA i L £,

Fr#RTE - IS NULL 38 X OV NOT NULL Zff 4 58 41%. i ZfsE 5 4
BTV FHA,

FFHEZAI AR CHTLER H Y 3 (B 21T, “Project A”),

EDOY A MIar KV DY A N TREINDULENRDY £, XFINISI R
THAE T, ZHFANR—RZEFTHEOLEITITRICEHE T, X, 75
DU A~ DA TE“Project A”, “Project B”, “Project C” TH V| HAED U A F D
A3 1,23 T

He#efEl3 PERL e L CTHRES 2 2 & b TX £9°, PERL AANRIEIL, fEIEHE
D7 4=V RERIUXATTHY, EHIHEHINDHEEART V RIZEHTH
HOVENRHY ET, ZOXNTIE, 2—F—DAF—v TERINTNV—TFT %
FEOVH L7229 . ClearQuest API FEON L AITH Z &N TEET, LEEN-T,
X, BATZ— =0 B8E DLGAIZORE T A — IV E2FET HITIE,
ClearQuest GetUserLoginName() API FEONH L 2 ff ] L CHfT2—H —Z R L £ 7
(¥ 15. EmailPlus B HI L == — K - ClearQuest API FEOM U 4 ] L 7= [ FL HE D 431
Z ),

‘alug Criteria:

Submitker w = v |$entity—>GetSession().GetUserLogiHName()

B 15. EmailPlus {8l L a3 — K - ClearQuest API FEUH L Z (R L - EE#ED
i
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ZDAN= A NEEH L OB OB R 2 EmailPlus fEEEHEIBINT 5 2 &

HCTxE7, #HlxiE, YESTERDAY <X° LAST WEEK 7 & H - Friefi 2 35 3l

H O Z A X —< (BT £,

o HHOERMEDEMAZMEH L TWDEEIL, %E72 AND/OR FRdhfHH 7 4%
RLTohbaied s encx 24 (D 14) 25H),

S DICHMELR AR T & DaEARE 2, &7 v a 47 TRHAMIZHAI L £7,

43 14— N FDEEZREF LRI Z L—IDEH

[EmailPlus $iH]] # 7D 7 4 =V ROEF v 7 v a v 2T 5 L. HAIOEMEIC7 L—

AEBNTEET, ZITHEH, 74—V RICEENDHETIIRLEFEINTZT 4 —/L F

PRFEINET, ZOHAT7 L—X1T, RO 3OOy THER SN ET,
<STL—RAARTUR>< T 4=V R AT > <EREINZT 44—V K
(Fields Changed) >

-
Figlds: MOTE: Put skring vwalues in quates,
Figlds Changed; Lists of values should be comma
separated,
F &

NG

B 16. EmailPlus AL a—F - 714 —)L FOEEDIETE
<TL—XF 7T K>
EHEINTET 4=V RERBETLHHEIE, ET VAL 7L —X 47 K (AND £

713 OR) #8IRF 28R 50 29 (D (0 16) #BW), = 5T 5 L. BEIN-
T 4= RDT L— R LR SN ED 7 L — X5 E S E T,

E EEER R TH, ZOHAI7 L—X EBEAM T BT AT T 4 —v R EfREHE
129 B2, AND/OR AT o REBRIRGT DHMENH Y F9,

<74V R AT R >
WIZ, UARDNBNERT 40—V R AT RERIRLC, MBETL27 44—V ROETE
DI DHEIRET B LEN D Y £ (2 (12 16) 25 H),

ALL

<EHEIT=7 4 —/ R (Fields Changed) > 12V A R EN7=7 4 — /L KN T XTEH
ENTWVWAEAIZ, 207 L —XX TRUEIZCEHME S E T,

ANY

<EHEIN7=7 4—/V K (Fields Changed) > {2V 2 &=zl b 125D 7 41—
VRN EBRINTVELEAIC, 2O 7 L—X X TRUE ICFHE S £ T,

NONE

<EW X7=7 4 —/V R (Fields Changed) > (2 A &7 ED T 1 — /L RHAEF X
NTWARWESIC, 207 L —X % TRUE ICEH S v E T,

<ZEW Shl=7 4 —/L K (Fields Changed) >
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BB, ZOHMZ7 L—ADRXR—=RA L7257 4 — )V REBIRTHILERHY T, T
AT, EERIRE Y 7 A T4 avE s ) v LT (B (™ 16) 258, K172
IRTEIRT 4V RUBRERESN, BIRLIELa— R XA T7TOTRTOT 4 —)V K3
RINET,

@ Editor,

Choice List: Selections:

Attachments ~

customer Add To 2

cuskarner_severiby

Description 1
Headiine

is_active

is_duplicate

Keywords

lock_wersion

locked_by

Mote_Entry

Motes_Log

old_id “

[ QK ] [ Cancel ]

K 17. 74 —J)L FR®RY X k

w7 4 —n FQamip L, paAry Q2092 LT, 74— ROBRE
HUANMGEMLET, FHTAMOTXTOT7 4 — /L RIZXH L TIDOARAT v 52D
WL, [OK] &7 V) v 7 LET, BRLIZT 0 —/L R) [EE SN 4 —/ R (Fields
Changed)] 1 v izFx snE7 (3 (F 16) 22 H),

44 Fo2a3>HLEUKEZREMBL A7 L—IDESE

[EmailPlus $1HI]—[7 7 + 2 > /IKHE (Actions / States)] % 7 #fEH 35 & . IREEDFFE DL
RELITFITSNDREDT 7 a v et TcEEd, KI18IZ, 20X T70flZRLE
‘g—o
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S

EmailPlus Rule | Actions ¢ Stabes | ddvanced Rule | To J CC Addresses Subscribers | Debug

Acton Conditions:

Actions: Ackion Types:

SUBMIT (-]
wp v

@ &

—(5)

“his canditon combines the State Tranisitons with cther -onditionsin the rule, e.c. AND{SourceS:ates OR, DestS:ates)

State Transitions:

O

Source States: Destination Staces:

@

Selert 'aMN' For any nf the Soirce Skakes ARMD ane nf e Deskinatinn Skakes.

Select 'CR' For any of the Source Stakes OR any cf the Destination States.

~*m*u-mf\r*—u-J*%r’”“u—-nahuf“ﬁr—xul*j

18. EmailPlus fRBILO— F - [7 % 2 3 /1KEE (Actions / States)] 24 7

YN T R N YA N AN Ay

441 777U 13 DO5EH (Action Conditions)
WO2FEDT 72 a O EAIEETE £7,
PR

UANMIREINTWTNDLOT 7 v a % (Bl 21X, Submit (5&k). Close (B
U %), Open(BA<), Assign(FEFID YO ZFEHLTCLa— RBAEHFINZHA,
HH 7 L— XX TRUE IZFHli S v E 5,

7ovav a47:Q@

UABMIRESNTZWTNDOT 7 a3y 247 (HlziX., CHANGE STATE,

MODIFY) Zfi ] L T L =— FAEF s =56 . BRI 7 L — X3 TRUE (ZFHf

SHET,
ENZENOLGAEIZBWNT, FHAlZ L—XEfREFTRICT 572012, 7L—X AXF K
(AND/OR) % e (NC BRI D ME RN H D £, WIT, EEERT A 227V v 7 L,
BIRATRERR U A by 7 LT, HAI7 L—XZEEMIT OND T 7 a v BT
Jars BATDOY A NEBRIRTEET,

442 REER

[7 7 3 = V/IRHE (Actions / States)] # 7 @ [IKEER] 7 v a > Clk, EHahdLa—
NIRRT T DN T2EE L E T ITERB L OREBIZE SV HAI 7 L—XZ BT 5729
DOFRA T v a UPMEHTEET, REEB YV v a v amREEICT DI, HER
AND/OR 7 L— % 4~ | Gl 4S8R STV 2 LERH 0 £,

REEBHR Y L —AD7 3 —~ v MIRDLEEBY TY,
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(<ERBITLDIRAE> <AND/OR A X7 v > <@ DIREE> )

7 L — A2k TRUE £721X FALSE & L CiMlic b Z L 2T 72010, 7L —XiL
KFEEIN () TPHENTWET, FHANCIE, BRI TOREEZITERLORESH 50T 0
W EEEDLHZENTEET,

BB TORE> Q)

HAZ N 35720 B LT 5B cOREZRE LET, EBTOREN
AREREGET, VAR T 70 70FFICTEET,

<AND/OR # <7 » > @

HANGEB I ORELZED HVENH DAL, VE AND/OR X7 v K&
PAFEIR L TL 72 &0,

AND

REEEBHIH] 7 L— X2 TRUE ICEHMi SN 5121, La— FOER
TEDIRFE EFEROER I OREDO TN, EE T ORER X OER LD
WEOFNENDU A MIRENTWARLERH Y 97,

OR

WHREERBIH] 7 L — X278 TRUE IZFHli S 5121, L a— ROER
TLDREDFEROBEBIEDIRBOWVT NN, TAEND Y A MRS
NTWDLRERDH Y £97,

<EBSEORE @
HAZ N T DI BT HERLOREEZRELE T, ERLOIREEN
REREET, VA NE T T 7 DFFICTEET,

4.5 [3E%/CC %7 FL X (To/CC Addresses )] # 7

[585E / CC %7 KL A (To/ CC Addresses)] % 7 C, MAIMFHH S C TRUE & 72572 &
TICEFA—NBINEZET D - —2HETEET,
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=)

Enaipluz Rule | Actions [ Stater | Advanced Jule | To { £ Addresces | Subserbers | Debug £

To Addressess: CiC Addressees: {
[ ¢ Adtioner | 5: iR
Figlds: Fields: g
fSrIups: Groups: g
CmaiFlLsAdming ] [+J ;
Irkernet: Inkerret
Project Role: Prajact Piale:
@

AV S SW N Y AL o NN N S 'Y 3

B 19. EmailPlus AL O— K - [585£/ CC %£7 KL X (To/ CC Addresses)] & 7

T IHEH TE % ClearQuest Email /N> 7 — VI BT 647 a v AFEH LT, =—
YP—lZ@mmTE LY,

Z4—=ILEF:

[7 4 =L K] <A v ORI b 5 8s0RiR 7 1 = (0 (2 19) 2 58) 26055
&, ClearQuest L = — RN BHE G2 — 1 — (Reference to Users) % A 7' D7 4 —
JVREBIRTEET,

EmailPlus (3£ 72, R EIN7Z L a— Kb b 2M L2 — 7 — (Reference to Users)
BATDT 4=V RERBELET, LEeBoT, flxiX, 7ry=s bk La—
REZHLTWT, Yry=2 b La— RZ7 1 —/V K ProjectMembers (/7%
=z —9— (Reference to Users) ¥ 4 7Y WEENTWNDHHE, ZO7 4 — /L Kb A4
= » Project.ProjectMembers & L TR SIVE T, T OMRBITHERLT 2 Z &2
AIRECY, K 10-EBEF A —VEEHETHR— N N5 EmailPlus BEREZ S L
TLEEN,

EmailPlus H1HI2% TRUE IZ§Ffi S b &, IR L7 7 4 — /L RIZREnTz
ClearQuest =—H% —(X, 774 v UZEHFL L TEFA—VEMEZELET,

[CCYT RLRHNTHT DREERT 7V avick» T, 22—+ —|Z CCZEH
ELTHAPERFEINET,

gn—7:
(7 =71 A v OO ERRIRT A =2 @ 2T 5 L. 158 LD
ClearQuest 7 /L — 7 & &R CTx F77,

EmailPlus #1Hl]2% TRUE IZFHliS D &, @R L7 V—T7ZNENDTXTO
a—P—3, TIAVZEEL L TEFA—NVENEZZELET,
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[CC%ET FL A FNCHT DREERT 7 a vick» T, 22— —3 CCZEH
LLcEmEnEY,

A3 —3y b

[ 25—y Mo v OROEREER T (2@ 2T 5 &, (25—
v b RFANOZEEEANTITEET, ZHUuE, ClearQuest = — % — TR
{538 £721% ClearQuest © 7' 1 ID & Ff/- 72 W EH I L T T £,
[CCZT RLRHINTHT DRERART 7V avick» T, 22—+ =X CCZEH
LLTHEmENET,

70z F&E (Project Role):

[7r ¥ =2 FMEHI (Project Role)] A  DFEDOMEHGRINT A = (4) ZEHT5
&, EmailPlus LA R HEND E X, ZTOA NP EMGE LD 7 ny o
7 MREZBRIRTE 97,

Z ORI, 22— —DAF—<|Ta /= F 1 ClearQuest /N 7 —
ProjectRoles & A ' A F—/L IV TWDLGHIZOAMERTE £, TNl DY;
Gy ZO7 4=V RIFEARY FEHIC/>TWET, Yuvoy MBRE LT
END DL a— Kbl iAEN, RERTB Y= FOEFA LNy T Dk
KIHEHENET,

EmailPlus Tl ClearQuest = —#— ID Z#%ZEHIZEMT 5 FEIIHE SN TV EE A,
ZOMRIT B v a 46 TRMHTHOHOEEEA D= AN K> TRIESINE T, BEk
L. EmailPlus HH| L 22— NIZx LT, F720% EmailPlus /N v 7 — Y BN Sz a—
RAAFIHLTERETEET, THITEAL T —EXBEOLD, EEAMAHI S
WET,

WHEERSE L a— R LTT 7 va vy 2FZT LAV T, CCat—%
T2z TEET, ZOEDITL [TV armilabt—%2%EFov s Ry
7 2 &% @R LE T,

FESEBIONCCY A MOWFICHEUT RLABRFERINLEES, ZO7 RL A CC
UA M BHIBRS L, TOMEANE L ERZT@EmEIET,

4.6 2R

B &% (Subscribers)] # 712 X - T, BERERRAHI CTE 3, FAPBHNIRERTE D
XMz, BHEIWEZLE LT LKA FERIFILT Y IOBRGFERL a— RE{EKT 5

WERH Y F9, BEkL 3 — RBFEELARWEES, Bk X2 oAk L THEHT

xFEHEA,

FTP. BEL a— FEAERT D MERH Y £, ZNEITHICIE, FRER] A7 %
70w 7 LET (@ (X 20. EmailPlus #H| L 22— K - EEFE (Subscribers)] % 7)) & &),
FOAEN D BEE DR L TV DYLEDH S ClearQuest = —H— F/L—T7 DU A Q%
BETLHZLIZE-T, HHNZBRTELMALZHIRT L TEET, ZNEITD
L. ARk72 S ClearQuest DX 2 VT 4 2T FAMDEHIZL I — REFRRTE 20N
a—HF—=0N, EXa VT4 RELL VIRTTHANSRERT 52 L 2Bl TE£T,

FE ZOAD=ALIENDREREY LT D2 T, TA—T A=y TRED
BEVINTGEIC, MAOBREEZBEMICHIBRT A2 Z X LERA, FA—T 00
Nz FEBAECTHIRRT 20X H Y £77,

Bek TN —T NRE SN TV RWEAIL, iETHLRETEET,
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HR v a— R XA 7Tkt U HEEZ2 IO (Special Interest) EmailPlus 7 > 7" L — K3
EE S LTV iea, 22—V —3flx DL a— FOEFBEMICREF T ET, ZNEfT
NI, La—REZ2ERLT, BOoEHZ L a— RE&EY 2 MBML 3, 386
THZ—P—L, La— R LTOE2DOT 7 v a U RNEITARECRITNIE R £8
Moo HEER72BALNE (Special Interest) 7 > 7 L— R Z/ERL L CWR WA, 2O X A T DX
ERITEMEL £ A,

EBEE Y A NOHEBLTHIRRT 2 &, ZRINTBEL a2 — RHHIBRSVE T (HIBRAT
RE72 %58, ClearQuest MultiSite BREE Tid, MlOGAT T~ A Z — RSN TV DB A
MIHIFRCTEEREAL, ZOX I RGAE, Bl a— REZFEHTHIR LR TUEZR D £4
o TDHT, ZOYE— b A FOFRBEL 23— RE/ERTE DXL 912720 7,
BAIHIBR SNz 2id, HANCHER Y A b La— FEHEBNT S Z LIETEEE A,

ew Defe bmitted [ad Demo-tesi@SAMP

(=]

EmailPlus Rule | Actions [ States | Adwanced Rule | To f CC Addresses | Subscribers | Debug

Subscriber Lisks: Fermitted Subscriber Groups:

ratl_mastership RuleMame

<lncal= Mew Defect Subritted ( 2)

MOTE: Changing the group list {or group membership) E

will MOT unsubscribe members who are no longer eligible.

If you don't specify at least ane group, everyone is allowed.

‘fou must create a subscriber List For each replica at which you wish users ta be able to subscribe ta this rule,

If no subscriber lists exist for the rule then subscription is not possible,

& 20. EmailPlus 3RAILa— K - [&§%& (Subscribers)] 2 7

4.7 FHRIERERESE L =R Z L—XDEE

[FEAMBLH] (Advance Rule)] # 7 (IX] 21 Z %) TiX, EmailPlus HiH| 7 L — X% EHKT H7-
D OREER 2 FIE R L T,
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&

CrmzilPlus Rule | Actions | Staces | [ Advanced Ruls | Tof CC Add'esses | Subscribers | Detug

M Selezt eppropriate Boolzan operator if you want to ise ar Advanced Fule component.
Tz s iz ez Lo L e pesl of L e 2apressio ) as el "SHD Advance] Ruls ™ o *OR{Adver e Ruls) ",

*advancad dulz:

AR N Sy A e AR A oA

@

Tha buttan llowes you e validste the Advanced Fule expression.
Validate Rale ‘VALIDA'EI: (3) |
Sl
Th= Advanr=d 2l ran he AN+ vaid Perl Ronlean = Wl ran s ANV Perl unekinns ane #ENY* Fundtinns in
wour schema's global scripks, This allows you o creab v itiona e pressions.
AP N I I e e s = AP

B 21. EmailPlus R8I L 30— F - [E¥#f#38] (Advance Rule)] 4 7

FEAHANC & o T, (EEOF N2 PERL K& BAIOKMFOMOERS EFEATHZ N T
T FET, FEEE, BHAOMOTRTOESSIEZPERL & LTEHATE X, ZZTlEEh
EHERATE, L0ERTT, LY, ERLIEWVEEORZHRT 2 Z &N T,
FORTRDOT 73 a v EBEITTEET,

o [EE DI AL PERL OFFOV L

o AFX—~Dru—UL A7 VT Nk Ua CERSINTEE OB DO
UH L

e PERL ClearQuest API H{&, F721X PERL T CX T _XCHOAF TP =
T RSB OIEE OB OFEOM L

S b, FEMBRAIZER L CTE S o g, EShsLa— REHA L2 b DR
ESNEH A,

SRR 28 FI T 2121k, BIOMOES & A% 7 HIC %72 AND/OR 7 L —
2 A5y R 2B L Tos . REHEShi2<—2 @QuIzAHLET,

DB OTER (Validate Rule)] B2 > @& 27 U v 7322 iz k0. KABET 208 9
MERAETE T, HADBER25E1E. U549 VALIDATED /37K % > ORICR RS
F94, B TRWVWESIT PERL XiHli= T — A EREINE T,

EmailPlus /X 77— D7 a—s3 )L 27 U 7 ML, WL D OBSLOBEEN G EN T
WET, b, £S5 THHALET,
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B

Bl

OneOf($list, $item)

ZDON—F LY A N ERFE LT, BTEDHEE N
FETLHMNEIDERKFLET, HERROND
& TRUE, % 9 THRWEAEILFALSE DNk v E
R

$list - SCFFIED B ~D 2R
Sitem- U A b HLRE T HE

Gfv($fieldName) GetFieldValue D Hifli7z 7w AL T, K &Z4fliT
R
GetFieldValue($fieldName)->GetValue()
$fieldName — 7 f —/V K D4 Ri

Gfov($fieldName) Gfv EHL L TWE T 23, GetFieldOriginalValue
DHMIR T T2 TH D HRN R 3, 20
B oix, ZENMTONDEIO, 74—/ FD
AV T OMENIREIVE T,

Gfvs($fieldName) Z ORI ClearQuestAPI FEOVH L
GetFieldValueStatus @ HiffiZe 1 72 AL TH D |
R EEMTT,
GetFieldValue($fieldName)->GetValueStatus()

FChg(Slist) FIEDT 4 — REDY XA NEFAT, BEER
727 4=V RERT T ERLET,
"ANY" (X, URARKNOD 1 DL EDT ¢ —b RNE
FanfZbtEzRrLET,
"ALL" X, VA FADOTRTOT 4 —)L RPER
SN2 EERLET,
"NONE" [, 7 4 — /L FBELEIN TN &
ZRLET,
Slist- BEHEZBET AH7-DD, 74—V RL DR
B~

StoDT($dateString) ClearQuest DATE_TIME 7 4 —/L K250 H A} A
U 7% UTC HA/EEZ (RPEND) (2288 L %
T ROEIZ, =Ky 7LD S 5 57 Lok
ETT, IFEAEDVAT LATIE, TRy 71X
00:00:00 UTC, 197041 A 1 H T,
$dateString - “YYYY-MM-DD hh:mm:ss” =D H f+}
SCEEA,

DTtoS($timestamp) UTC R /052 (R HAL) 2 YYYY-MM-DD

hh:mm:ss 20 H A SCFFNTEH L F97,
$timestamp — UTC H {5/ (B BT,
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BA% &% BA
EMP_ReFormatDateString($dateString, | 7 7' L — F L2 EHRTH 2 LIk » T,
$template, Stimezone) ClearQuest DATE TIME 7 4 —/L R&AEE D

T4 —vy NEEINUFINCER L E T, 5
L <%, f¥%k H-EmailPlus #8%0 CHEHA T 57290
DATE TIME 7 4 —/V ROHE 7 +—~ v FXE%
ZHRL T TEEN,

% 5. EmailPlus 181Dk
5 EmailPlus )&

N =V DT XTCOERT 77 4 €7 41X, ClearQuest = —H— 7 /)L —7
EmailPlusAdmins D A 3 o Al Ko T E N ET, D7 A—T7%/ERR L T,
EmailPlus /X 7 — VN #H SN TWD A —< 2 AT 5T X TOT —F X— R |28
THULERHY T, ZOHITNV—T%FEHT 25 L. EmailPlus OF BEEERE % FfE O
NCEETHZ ENTEET, ClearQuest FELE VN —TNREEICTHFEL., ZDORLTYS
JL—7" O ANIZ EmailPlus ZEH S 555135, BMFEOEBHE I NV—T DA 1\ %
EmailPlusAdmins 7 /L —7 D A N2 L E T,

£

Groups: (

M ame | Mastership’.

v % EmailPluss.dmins <locals
£ admin
Wi ProjectRoleddmins <locals

e Lo SRR e T

B 22. EmailPlusAdmins ClearQuest % JL— 7

6 EmailPlus /Ay —> 0B A

Z DRy r— % ClearQuest A » A M —/LIEHEREITITT 7 4+ /0 F TRE I TV
72, ZDRy r— V% FETHERL L T ClearQuest T A AIEICT 2L ENH Y £,
ZOFNEEITHIMERH DD, 2—P—DAX—< |y F—T 5 BINT 572 DITfE
AT~ BN TOARTT, Nur—vnmians e, 2—Y—nDA%—< |2
E—Si, OT_XTO7 T4 7 > MIEARREICRY £9, Ny r—UnREHT5H
B AR—R MITRT, I A AR =L SN TWERERH D £,
FHHAF—~ZERT A0, AF—OLHHAF—~ URY RV ICAF—~
T AR— T D56, REEPAF—~EAS VAR —FTEXDHLHC, "ur—U 4
VAR T A NDat —E T AN H Y 9,

61 IVNVT—SDAL X F—/L

Nl —UNE, MBERTRXTOT77ANEZZLT —A4 7 LTRIkINET, Ny
=k A VA =T HI20E, £ [EmailPlus YV —A /J— &AL A R—)L HA
N ZFHATOL, T—IAT7ORAFEHMH LT, 2077 A LV EZELWVWRT—2 3 v
WCIRTGFTHDRERH Y T, 0%, LFTO LI ICEARET,

. N —Y 77 AL%EA LA N—/L LT & EIT Designer SBEICFITI LTV
%itrid, Designer Z FHEITLE T,
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2. ClearQuest Designer ZfEH L C, v —Y U4 HF— RERHTLHZLICE-T
IS r— U %848k L £ 9 (X 23. ClearQuest Designer (Z L 5 /3y 7r— 7 ¢
P— RO E S ),

F

* IBM Rational ClearQuest Designer
File  Edit

View Database Tools BEEREEGEN Window Help

0 | = | | | | | Package Wizard...
SetuprREtorg Ivpes F

PR,

[ 23. ClearQuest Designer IZ& %/3v 75— v 4 ¥— FDEALA

3. RNubr—Y v — KT, EmailPlus /X 77— B U 2 F IR THWRWEAIL.
[ZDMD Xy r—] Z%IR L F 9 (X 24 22 H),

Package Wizard - Install/Select Package

Select a package to install into pour schema: :
Package Name | WYersion | Language M ams
AMStateTypes 1.0 ASCI
Atachments 1.0 ASCH
BazelChdActivity 20 ASCI
Customer an ASCI
Email Rl ASCI
ErnailPlus 03 ASCH
EmailPlus 0z AS5CH
EmaiPlus 01 ASCI

& | EnhancementRequest 1.0 ASCI

Hiztony 1.0 ASCI
Naotes 40 ASCH

More Packages... ’

B e T S
X 24. REBZF/\Y r—T DR

4, FiIZlA VA =N ENT RNy =V R RO, TNERIRL T, [OK] &7
Uy 27 LET (K25 22H),

dﬁo L T Y'Y

Install Packages

Select packages to be installed into the schema repository
Package Name | Wersion | Language Mai &
AMBaseActivity 20 ASCI -
AME. sl 10 Cll

< orkActivigSchedule 21 A
AbwiorkactivitySchedule 4 ASCI
AMworkactiviySchedule 1.1 ASCI b
< | @

Ok Cancel | Help |
v

—

& 25. Xy r— O DER

Ny r—=VRA VA =S, BiEkShdE, AF—~vHNOLa—F &1 7T
%\ij—o

44 /75 RX—



ClearQuest EmailPlus /\v 45 —CEHHA F
N—o3r 21

6.2 Z—HF—DPRXF—I~AD/Vyor—DEH
=P —DAX—< I =T EEAT HI2E, ROFINEEZFEITLET,

E: ClearQuest MultiSite Bg35 Tl&, /N 7 —VIHEE~ A X — A MIBWTO AL
TEET,

1. ClearQuest Designer ZBAiG L ChbH, Ny —2 U 4 — REBIG L £7 (126
&2 M),

F

4 IBM Rational ClearQuest Designer

File Edit
0 |I=r | Package Wizard,.
sebup Recorg [ypes F

“or%m}»}‘ +

B 26. /8y r— 0 4« ¥ — FORS

2. HHIND EmailPlus /Ny 77—V EBRIRLC IR~ 227 Y v 7 LET (K27 %S5
).

Package Wizard - InstallfSelect Package f'5__<|

Select a package to install into pour schema:

Wiew Database Tools BEEEEEES Window  Help

Package Name | Yersion | Language Mame | fad
AMStateTypes 1.0 ASCI
Attachments 1.0 ASCIH
BaseChActivity 20 ASCI
Customer 30 ASCH

Email | ASC

EmalFTuE

P m
o TETT

EmailFlus 01 ASCI
EnhancementRequest 1.0 ASCH
Histaory 1.0 ASCI
Motes 4.0 ASCI w

More Packages. . | |

1 Mewt » i } Caticel | Help |

e e
B 27. /8y 5 — v 4 H— K - EmailPlus /8y 5 — S D:&#IR
3. EmailPlus /S v 7 — P OMAHEAF—v N—T g VEBIRLT, [RN] %227V v
7 LET (M 28 &),
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Package Wizard - Select a schema
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Package Wizard - Setup Record Types for Package

The package "EmailPlus" has been successfully installed into
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Select record types in your schema which will be enabled by the
package "EmailPlus".
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<clearquest password> <schema name> <package name> <record type name to enable>

TRTCOF T 20U A RMIDOWTIL, “packageutil enablerecordtype —help” & A
LT, a~vr FOv=aT7 VEaBRLTIEEN,

6.4 FYLLI— R %4 TDiErk
R r— 2L s TERNC o va— R EA T2 AZ~A X TXxFET,

1. fHx DL a— RZBEEM T bz, @A Bk T D8I Z = — —TR -7
WEIIZT DAL, PBEFH U A b (Subscriber List)] % 7 &R RIZT D0, F
7”:@77‘12%%‘%5&1/1“9“0 2T HRRDEEIZ LTS E, [Fke O
(Special Interest)] 7 7 L — R ZAERL L7g\W\N & | 22— —RETHESG SN E T,

2. Ny —URRET AR EMOEE ZIEMT 545 1L. EmailPlusNotify # %1
Tl HDHROa— R{TE RO ET,

EMP ExecuteNotification (undef, "SubscriberList");

undef I 2B E LT, AT 4 — /L RERAR SRS, TXTHOT7 4 —/L KD
BSOS A AR T T, FlZIE, ROLHITLET,

EMP ExecuteNotification( [ “Owner”, “Submitter” ], "SubscriberList");

3. A®h/pba— R ZA 7@ EmailPlusTemplate FTAHESX A 7 L a— RO GET 55
By N T—=UF, VA RINTET 4=V ROWT PR ER I D TN A
EAKLET, Zo@EHIE, HBLUHHOIAEEICEEINET,

I HRESNEFEE 74—V FD 1 OWREYINST 57 Thol-i, 7703
BTT T I7Illol2 LTH, BF A NMTAEKRESNET, AL a—FK
AL TONEEHET V7 L— MBI EET DHE. MESNTZWT IO HEE
T4V RPEFEIND EBFA—VAERNEEI S ET,

6.5 HMETIX PG

ClearQuest /N> 77—V, A IN7RITZ—F—DAXF—<NORRETE 207 (i
MEDAF—~ "= a VBIOTNUBEDO TN TON—=Va Y 2HIfRT 5 2 &i2d -
THRET 56 ERL). BETOA X —<IZEMAT 501, 2—F—0DRET, 2—

P=DNEATNWDL LI, IET L2 2R TO2MLERDHY £,

Lo T, Ny r—V%a2—HF—0OBEFTO A —<IZ#HT 280/ Ny 77—V % 5F

Iy r—CEBETBEIIZ, I NTD ClearQuest T—ZN—XDIN/INw I Py TF
frVFET,

6.5.1 BEHORKEDIE—

Z@ﬁﬁTﬁ\A/7~7@%§%MHT%6iD %@¢® DT —H_X— 2D
Folt <MLLz, BRI —DIERZENET, ;0) =0iZix, a~vy NMfra—
T4 VT4 rinstallutllj FEHLC, 2—P—DAF—~ )T/}\) Lo gy
R=Z2Dabt —ZEHRLET, NEITH> 7Tk RCHONTX, T 7=k /—F
#1118690 #Z ML TS 123\,

3 MultiSite BRE TIEE L TWAEAIL., a v —OBETOBREICHRT Ny v N2/
ETDAREMEN RN 2R LT EE0,

47 /75 _X—


http://www-1.ibm.com/support/docview.wss?rs=988&context=SSSH5A&dc=DB520&uid=swg21118690&loc=en_US&cs=UTF-8&lang=en&rss=ct988rational
http://www-1.ibm.com/support/docview.wss?rs=988&context=SSSH5A&dc=DB520&uid=swg21118690&loc=en_US&cs=UTF-8&lang=en&rss=ct988rational

ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

ClearQuest 7 —# X—Z2Da bt —|x, AF¥x—~< VR NI DOar—HNOT —FX—2@R
AEEEHTAETIE, FHL IRV EEA, ZNUDBEHINDIET, AF—~v URY
M Oabv—Za—F—0BEHTOT -4 X—2ZHE LTV, 77 8AMREREEIX
fERRIC S 5 S TWAIRETT,

CDBETIEHETELIEE. 7 FNNAXERDED. LITIZHHT EXF—vDI
E—ARNERFL TS S,

652 R¥X—TMaE—
ZOHRITIE, WOFNRPBLETT,

1. ClearQuest Designer ZfiHl L C, 22— —DOB@T DA F —~ D FH/\—T 3
(IS WA F —~ 2R L £,

2. =P —DAX—<OFIMEK Lizat —loy r—V %A LET,

3. a—HF—DAF—~DHTIER LT a bt —IC kST, FillT — 2 _X— 2 % 1F
E‘ZLi‘a—o

4. ZOPFRT —HIRXR—ANOEEINT-AF—~%2T A ML, 22— —DBEE CH)
VBT 22 L 2R LET,

5. MEPHBH SN2 WEAIE, Nvr—Yha—Y—0BETh oA X —< 2T
%i‘a—o

7 8FA—)LYL—

SMTP (Simple Mail Transfer Protocol) —/N—~D 7 7 & R Z gif& (ZHilfH L TV DGk D
SO ET, ZAUTEFE, SMTP h—_"—F 72X INaHWE 7 7 A4 7 U+ — /MRS
TWDHIITAT Y R~ rDIPT RLARLTERESNDEF A —/LBAICONT,
ClearQuest 7 7 1 7 > b 73 SMTP —/S—|ZEEET 7 LA TE RNV L2EHRLET,

ZOE I REEORETIE, ZOHIBOZELZEH DB, A/XA A —)LOEE I H
éhésMW%~A—®Jx7%ﬂ9ﬁé L72DT, TP ClearQuest 7 7 A 7
h~ BB THOOIRRETT, Z0XHRTF VAT, LFOBEBRENEZ LN
i—j‘o

e ClearQuest & A — /LI E O SMTP H— \—Z J24k4 7

e SMTP #— "— 7 7 AT I TVD Y — "—(THE 1 A — /VER &85
KT D00, HOFEOHFEMRY v— —EREFET L, ZHITHEMIC
%HP)V* WCTBHZERITEERA, TOITRVE, ARLELA—NLOD

HENTFE LT A Z TR B 72T,

EmailPlus X 7 —IXZ D2 FZBHOEREZ 2 LBV O FETEELEST, 261X
SMTP ') L— & PostOffice ) L— D 2 SDORIDOEE HIEAFH L THEINL DT
—aAO

71 SMTP JL—

ZOPEEHEZ, Windows 77U r—a VAR L CEESNES, 207 7Y r—
vasid, BTA—N Y L—EREZETHIIE, FEITHBTALERH Y £7,

ZOEFHFANEHIND & X, SMTP #—/3—0 EmailPlusSiteConfig ® 7 4 —/L N|Z
EFRLATFETHEAISNNE T, SMTPServerName 7  —/L RiZ, VL — $—E 2031
VAR EITWD T N—DARFNZ 72 £, [FAERIZ. SMTPPortNumber 7 ¢ — /L
NiE, A= U b—H—EZXNlisten TH5R— h&ES T, EFA—L JL—H—b

48 /75—



ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

1%, EmailPlusSiteConfig L = — RNIZERINIZDO LR UAR— M &EHT 2 X 9 ITHK
SNTWDLRERH D £,

X302, BT A—NOEMGIZHEH SN BENSRAOMELZ R L ET,

Clear{)uest Client Mail Relay Service

EmailPlus L, XML XML Relay SMTP | sMmTP
Package Data r Data P Service » Client | Server

B 30.SMTP Y L— 7—F% TV F ¥

ClearQuest 7 7 A 77> ’ A3, EmailPlus /N 7 —YND T v 7 a— REEITTH L, 4
A R=ENTWNDIAVR—FY FRFOH S, XML A U —2RNIZZra— K&
TEIA—NEZETDIETA—N IV L— P —ERLD I BHLENET, TDHE,
ZHFV L— H—E R L5 TTF 2— FEH, ClearQuest &1 A — /Vik(5 HiEIZ L - T
BHEIND SMTP 7 A4 T v ks, £HRIEFIA VA P—LENTWD IV R—Ry MR
XN TWDLSMTP 7 54 7> b EFEH LT, BT A—/LH SMTP — —(Z2[EF &
EJ RN

HENDT 74 FOR— FEEIL36001 T, POR—FEABRLTH, ULl —
P—E AR T 7 AT U4+ —VDOERIIHDIGEE. TNDZE BEROTZOITHIE 2 ME—
DR— FTT, I SMTP —"— IR— b ~DT 7 B AN, BIFERDOT-OITH
C QN

7.2 PostOffice |J L —

ZDOREEHFETIE, SMTP Y L—EEHELRUEREEZ, MohEa#H L CERLE
j—o

ZOREFIEEAEHT AHEBIL. kDO LB T,

o EREINTE T A—NDRIENEZR LTS, BT A —/LiX ClearQuest 7 — %
NR—=RHGFEEND 2D, Ve— P = AR LI DOMA T T4 125
ThEbhERA, HEITESND L, T—ERTKDSTAENLIHED T,
FoTWHTRTCOEFA—NERIELET,

o ALUAFN—INAREAVHE—RY NOUBEMNE T TAT VN T AT My Thi
brET 5, Vb— a R R—x3x FAKRTIE, £ A M—JLHREa L HR—FR
kDRSS, CQMail EEDHHANE Z Z THEIR T £, HTML ASTH
e MBIABRT T T 4 v I ABIOUES 7 7 AV EFH LRWEGEE, AV
A M—/VHEER VR —Ry MIF ST MEH Y FHA,

312, BFA—NAVORGFIHEH SN LEENAOMELRLET,

Mail Relay Service
ClearQuest Client

. PostOffice Relay SMTP SMTP
EmailPlus — Fomffice Record ™ Service L Client P Server
Package Record

B 31. PostOffice ') L— 7—*%T U F ¥

49 /75 RX—



ClearQuest EmailPlus /\v 45 —CEHHA F
N—o32 21

7.3 EMP |JL— 7Y 4or— 3>

EMP U L — 77U r— a3 % Windows 57 7V r—2 a2 o ThHhY, XML =2 =—
R ENT-EF A —/Lil%n % EmailPlus Xfiix® ClearQuest 7 — % X— AN 555 LT,
DERE EBEDOTEA A — WVIZEBRT DU EITNET, ZOT7 7V r—ra d, g
D SMTP B — "= ~DT 7 B ANFIREN TWIBRETHEHAINS Z 2B LTV E
9, EMP U L— 77U r— g9 0%, RO EmailPlus & A —/LVEEE— R THEH SN
HZEEEKLTONET,

o XYFI—U YJL—F—F
H— bt A%, EmailPlus /)i~ ClearQuest 7 — % X— AN 5HDF v b U — 7 BEfgi
DZAE% listen LET, XML =2 a— NEFRZZITANLT, Ta—KRL.
SMTP H— N —~ Dt A L L TEF A —/VEZIEELET,

e PostOffice ) L— E—F
=R ILEHINIC, EmailPlusPostOffice L = — K372 2>, EmailPlus %f)i
ClearQuest 7 —# _X— 2 %7~ — Y > 7 L %9, EmailPlusPostOffice L' =— K(Z
TENLTH, XML = a— RENLEFA—VEHNGENRTHNET, Z
DLA—=FRIZHEENTNLT —ZETa—FESnThb, EFA—LELT
SMTP H— 3 —(ZHsk S E T,

w. EmailPlus Relay [Z| |E|rz|

SMTP Server [Add Port like this server :port] Listener Port Mail Tranzport Stats Start
" Use COMail Total Copies,
[localhest25 (4 ) 00 (3 j @ 8 9
v Use COO Mail Total Rel
B ail otal Relays Stop

Boesicbled PostOffice Credertials

2 + Metwork Relay Mode cap | DBSet | r Pall Irterval [Secs)
FostOffice Relay Mode - ’—@ ( 5] 60 ( 6} .

21/09/2009 21:58:45 :: Listening on Part 36001 Status Q

v AutDStartL1 11

Max Log Size[kE]

2048

@)

Exit

1 L ELN software

vzoo (14 ' © 2007, 2008, 2009 IBM Corporation

32. EmailPlus Y L— A4 > 5—Jx—X

#6 T, EmailPlus VL — A L X — 7 2 — 2D ST X ERWHZHHALET (K32 %25
),

50/75 ~—



ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

Z4—IJLF

T8

@

5 SMTP H— _R—D4 R L R— P &2FELET, Zhid. CDO’ &
FA—NWIEEF T a r TOMEFASNET, CQMail IHEF 7T a »»
ER SN 55E1%, ClearQuest 7 74 7 > MXENMEA I L E T,

@

OB TE, YA OBREE— FERIRLET,
e Xy hU—7 Jb—EF-RTHEEL TG, F—EX
. faEanir— FQl T EEEERE listen LET,
e PostOffice Y L — F— R THEE L TWAEE., —E 2%,

PostOffice ZE3RA3 72\ )y, FEIE S 417z ClearQuest 7 — & X — A
ERAELET,

P— B RAPZAGHELRE TR % listen T 54— K TH, ZiuL, x>y hI—7
JL—E— RTORAMEH SN ET, F7. EmailPlusSiteConfig L =2 — KT
BESNTZAR—Fe—HTHHLERHY T,

Z OFEE T, WLEEJ % EmailPlusPostOffice L =2— K% ¢ ClearQuest 7 —
HR—=ZZ@BLES, ZOF—ZX—AX, EmailPlus /X v 77— 735
ENTNAAF—ITEASNTWVWAMLERHY £,

ZRUE. PostOffice V L — E— R TOREM SN E T, R mET 51
X, REUE Y w7 LET,

FE RIS CcQu A v ID IR, P—EARELLLEET D201
EmailPlusAdmins 7 /L—"7"D A L NTRITIUIZR Y F8 A,

PRt X 1U7= ClearQuest 77— & ~_— A FRFAENH — B R D E[FICHEHTX %
T—=EX=2A[THLNE I & RLET, PostOffice  L'— F— R TD
HE MR RE T,

T—HRX—=A K=V MR EREELET BHAD), I PostOffice V
L— & — RCTOAEH SN ET, LT D Post Office L2 — K&/ =1 —
THRET HMBEERE L ET,

A A — VR DR(EE— RZBINL £9, CQMail £E— FTlE, &1

A =L, ClearQuest 7 7 A4 7 > R L TIEL <IN TV DHE
MRd 5 ClearQuest lE 1 A —/L 2R —F > h &N L TCEESNET, CDO
B A—AEET— PO, B A—x QicRr & hiz SMTP % —5—
RS NE T, ZOREE— NI, RNV OBEREMEZRIEL 7,

EEEINTEZEFA—NVEICEBRT M NFERINET, ZOHNY
Ty hENEZDIZ, TFVr—arRNra—XInNbdEEX0OHRTT,

e &EaEF—# (Total Copies) (Z1E. HEENT-TXTOE
A —)L (D A ‘—/1/'_#'{:1%@ n‘l‘éﬁﬁ‘ nﬂfﬁ%é hi ﬁ—‘o

e HEY L—H (Total Relays) (21X, T A —/LOERE N TH
é j/l/jz j‘o

(BB B L O MEIL] R ik, X TodsEZRGE - iT:JJ: LET,
[B4R] R & &4 & PostOffice U L'— E— RDLGEILT —F X—R&
A=V BRI AT DIV E T,

* CDO - Collaboration Data Objects — SMTP 2 7 A 7 > k — b X & 44 % Microsoft” Windows® =t > 7R—F > b

51/75 ~—¥




ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

J4—ILF | EE
@ H— B2 OBAEORIEDO M T,
e HOMIFIBICIEZI a2l T, P—EARBEH+TTHD
EEFRLET,
o MREER 7 AT, Y—EAREFA—NEIHELTNDINED
ﬂ#réhi#
o RRER v 7 RITHE [FATH) B oHE . P ABET
A—NEEEPTTHDH I L ERLET,
o REER v 7 ANIRICKEE L5 L EBTA—EEREL
TWEH A,

D) AEIBAAR v 7 2T, —EZR, FiEFHTSNE L & LR UREMEEHE
LT, MAZR LU CHIRCIITE— FICR D21 E I ErRLET,

B) n ZIZEIV IR SN D AR—ZADH A AT (KB HAL), F/hH A XiT 16
KBT## BT N TEET, v I3RFETEERA, L. W
KeBRL, TNETXAN T4 X ab—LT, 77 A NVERGFTD
ZlixTEET,

@3 TR a2 L, 7T Y r—va v BT LET, BIEORET
ZOR R TRIESILE T, 7?)&—ya/ﬁ£ﬁ%@@¢®%é\77
Vor—a AT T LARWZ E3H D £7°,

14) TV = arDRA=Ya EETHY ., TRTOREREEICED D
VENHY £,

% 6.EmailPlus Y L— A V23— 1 —X D4V FODES

8 NIA&—T R
EmallPlus/\//f*““ X, ClearQuest 7 — 5’\“*175>E@Kﬁ‘fﬁ$|§%ﬁ?@ﬂjﬁ‘ & %o [AlikE

TREDICF Y vy 2 fiEZ RSET L L0 IS TWET, TD7®),
ClearQuest Bg5i COEE 1 A — /LD uﬂﬁﬁioc]:()@iﬁ@ﬂﬁiﬂi’)ﬂid MRIZZ2 D £97,

L L, EF A= /ABHNII R R RN 6 D 72, BHIZHERRT 2 & 123
T &= AR D AR DM DR E R/ NRIZT D KO ITHEE T OLENDH Y
ji‘ﬁ—o

EmailPlus [ZFTED L 2— K XA 7OFT X TCOMAI% ., ClearQuest o a > THANZA
BEINDEZIIAEIAICKF Yy 2 LET, BH—DLba— K ¥ A FHEET HHAO
BUCBAR 72, T2 XR—=ANLROVHENDLDIE1 La— ROAKTT,

Ul EmailPlus #1HI 7 L — XX, ClearQuest 7 = U — A L CldiMisEztA, ZD
7 L—XOFHIE, TRTAEINTITONET,

PostOffice I — FE2HHT 2551, UFOHEEZBEL T 7ZE0),

o T —HR—=RTEMOARMBINY £3, ERSNTZE A —VITENENLL D
DL a—RKE7p, ZOEREN ClearQuest 7 — # X— A /ER S vE T, UV IL—
P—EZAN L a— R L, ZO%AIRT 2 & &2, fST 222 R
DFEF, 52, UV Lb— P —E X EmailPlusPostOffice L =1— K372 2 E 9 D,
T—=HR=RA%R=Y 7T HIZONT, EDOT —F~—2Z [Tkt LT ClearQuest 7
T —NETINET,

52/75 ~—




ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

A ENE LT A0, 1 EICRBE SN 72 =KL L a— BT A
EWAHMENRHY £9, T —FX—=RI05BMOAMT. A vE—T% 4Rk
THESA—NABAIOE, fFE, BIOHEICL TR ET, ZONRT R
PUPETHICIT, BITERER O o AN £9, AL, Y L—

P—EANRNKEDOL a— RE2RXy FTUH LWL S IC L, FREEOMHECTE
ITEnznksicLEd,

e PostOffice La2— KN L— P —E RO —h)L f LV AKX ATUEINL D
B, B AV MultiSite 7" U WAERROR) 1 A 7 VHIR 5 EBE L 5,

53/75 ~—



ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

9 BFA-INLKFSFIT7AI

WONTNNDOEF A —/VEEFELHEHT 254, EmailPlus X, F A —/LT
ClearQuest L = — NifsfI 7 7 A VAR ET HERE A RHE L 77,

SMTP %A L7 b
SMTP U L —
PostOffice

F72, EmailPlus 7> 7L — K La—R&EHT L AT A A=V EFD

HTML A — NV EAERT D E &I, A A=V EDOREM 7 7 A NV EHAIAT Z ENT
EET, La— RN 77 ANVBLIOT 7L — FEA T 7 A V1%, EmailPlus #8A17)3 1%
&5 & X2, ClearQuest 7 7 A 7 ]\0)5?'\’ v¥all ANBNET, ZOREDTZ
®., EmailPlus TIRfT7 7 A VEAERFREIZT 5 & EI2iE, UTORZZR/LTIEEIW,

X274

—H DV a— NIRRT 7 A VOERFF OO, La— NRN Y 7 A VIR ZFRT
DHERDIDNMEANTER Shand 912, TUHELZ L 2BERDH Y £,

NIA&—T R

L3 — R 7 7 A /L% EmailPlus AN 5556 EmailPlus @1 2 (ET 5 & &
|2 ClearQuest 7 7 A 7 > MI L a— NIRRT 7 7 A v &z w—T1)L 3 o E721% ClearQuest
Web #r—_R—CF 70— R 5720, La— R NERDONRT 3y —< A EEBTHME
ﬁ%@iﬁok%ﬁvz~P%H774wéﬁmmmM@ﬁK%H¢5&\*ybv—
7 HE ¥ L O ClearQuest H— /S —~OrHEEIZ K - TiX, ClearQuest 7 74 72 b ~D
B 7 7ANDE T o — RO/NT F— 7/21%%%511¢ a— W —RNE DR
T ClearQuest (ZED LT 7B AT HENEEZFEL T IEEN,

9.1 F7I#/FDClearQuest 254 7> F—BF+v>a 77 Lo Y

BT A— VI 7 7 A ADEENTWDEEA. 7 7 A /Ui ClearQuest 7 74 7 k
n—h) < rD—WT L7 NI Tye—REanEd, FORIZ, 2074
VY7 NYDT 74V NDERKH T —a OIAFERLET,

Windows TORAZ— 3> )

1. % TEMP% EREEZ L DA C:¥Documents and Settings¥username¥Local
Settings¥Temp

2. %TMPY% BB 285 D fiE C:¥Windows¥Temp

% 7. Windows TO—K¥+vvia TFao LY F)ODAY—S 3>

UNIXTORS—> 3> £l

.77V D tmpT 4 L7 R B 21X, /tmp/ClearQuest/EmailPlus/Cache

# 8. UNIX TO—BE*xvyvia FqsLo MDA —S3 Y

54/75 ~—




ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

9.2 21—+ —MHE®DClearQuest 2 S14 7> F—FBEF+rwva
T LI FDESE

—HEX v v T oLy NIour—ya i, VAT LBREAH EMP_TEMPDIR %

EFKT HZ LI - T, Windows, Linux, 3L UNIX 77 v N7+ —LTHAZ~A
AT HZENTEET, ZOREBEEKIT, TEOHK T 7 AV NREETHLERD
D %9, ClearQuest 7 7 A 7> MIiE, ZDOT 4 L7 b OB /EEIAHLT 7 & A
WL, T4 L7 FURNIZT 7 A NVEERT DEEEN L ELTT,

BEO2—P =T 7% A5 Linux BEL P UNIX A7 LA TiE, 1 50D

EMP TEMPDIR ZE# LT, DY AT LADTRTOL—H —|ZE X ALMERNH 5
T4V MY EERT 2 2 EDBBERGENRDY T, HDOWE, 77 AL AT A
DXl T 4 OREICET2BENH 551, Hroa—F—T2kIC

EMP TEMPDIR BRIEEAH T 4 L7 N BERT DI EDNLERIENDHY 77,

FE: £72. EmailPlus E1 TR 7 7 A Va2 XET 2FHE OS5 E 1L, ClearQuest Web H—
/S—"T EMP_TEMPDIR ¥ 27 ABEEARAMHT 52 L bBEIO L ET,

9.3 ClearQuest 254 7> F—BF¥+v>a T4 LI F YD
DXF—E>T

La— Rt 7 7 A4 0D < 1E, EmailPlus i@ ENIHAGA E N2 RICHIBRS I ET, L
L, N7 4=V AZUET H-OIZ, ClearQuest & v ¥ a VHIRH, 77 L — M
M7 7AMEF Y v 2l ANLATHT, HIBRSNBRWEERH Y £3, —KF7 4 L
J MUMMBTRTOT 7 A NV EEMICHIBRL T, 77 AV VAT LOREEOREZ
T2 ta2BE8DLEST, ZONTAF—E L 7L, Linux 88X O Unix ¥ A7 ATl
cronjob, Windows > AT A TIHEAT Va—NFLX AT R L TITH> ZENTEET,

D77 AND—EIE, BIWTUVWS ClearQuest £ v v a V CEREMBETHLILAERH D
7o, HIFRIZITEE L TLIESV, T ¥ v ¥ 2l AL 7 7 A L OHIBRIL, 24
REILL LR L7255 B2 D AT L O IZEE L TS 7E &0,

55/75 ~—



ClearQuest EmailPlus /S5 —SEBAH A K
N—o32 21

56/75 ~—



ClearQuest EmailPlus /8y r— software
N—321.0

101 A- T TL— bk AR B TBBRELERSA >

sub EMP SubstituteCustomMetaTag {

my S$metaTagParts ref = shift; # a reference to an array
my S$entityDefObj = shift;
my $isHTMLContent = shift;
my $isTest = shift;

This routine provides a custom extension to the Meta Tag substitution processing.

In the event that none of the built in meta tags is sufficient for the CQ Admins needs

this extension allows admins to add their own meta tags. You should explore the

EXPRESSION meta tag before hand thought since it its envisaged that most needs will

be met using that facility. Bear in mind that you can call functions defined in the

schema as well. It is envisaged that this customisation point would be used where it

is desired to be able to test the function and / or switch between HTML output and plain text

Parameters:

metaTagParts ref - This is a reference to an array of the decoded parts of the metatag as read from the
template provided. The 0 element is the name of the metatag whilst any other
elements that may be present hold parameters decoded from the original input.

The original input is split on "::" Boundaries. The complete original tag can
be reconstituted with this statement if desired
SorigMetaTag = join("::", @{SmetaTagParts ref});
entityDefObj - This is the ClearQuest Entity Def object for the record type to which the template pertains
isHTMLContent - This is a boolean flag that when set to 1 means you can render the result as properly formed
HTML if desired. Otherwise whatever you return will be treated as plain text.
isTest - This is a boolean flag and when set to 1 indicates that you should return any Error that the expanding the Tag may

generate AND NOT the value. Returning a null string in isTest mode means there were no errors
This feature is used to validate the usage of a tag.

H o3 o S S S 3 S S S S S 3 3 S S S 3 3 S

EMP_DebugOut ("START - Add custom meta tags");
my S$errorTags = ""; # Put any error text in this variable, this will be displayed in the Debug window on the EmailPlusTemplate
my $fieldvalue = ""; # Put the result of the MetaTag expansion in this variable, this value will be included in the EmailPlus notification

# Process the custom tags

my $customTag = lc($metaTagParts ref->[0]);
# Add your processing here

#

# Note that the Meta Tag is converted to lower case so all of your literal values should also be in lower case
# this handles the situation when the template rule writer uses mixed or upper case for the tag name

if (ScustomTag eq "nameoftemplate") {
# This is an example of a custom metatag that will return the unique name of the EmailPlusTemplate




>
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# In the EmailPlusTemplate you would use the case insensitive metatag #Q@NAMEOFTEMPLATEQ@#

if (S$session->HasValue ("EMP: :CONTEXT")) {
my $context = $session->GetNameValue ("EMP: :CONTEXT") ;
my ($ruleName, $templateName) = split (/¥|¥|/,$context);

S$fieldvalue = S$StemplateName;
# The unique TemplateName consists of 3 parts : RecordType TemplateKind TemplateName
}
else {
# If the EMP::CONTEXT session variable is not defined then return an error message as the result
my Serrmsg = 'TemplateName could not be established using the MetaTag: '.SmetaTagParts ref->[0];

# Use the function EMP MakeEmbeddedErrorMessage to format the error if the message body format is HTML
$fieldvalue = EMP_MakeEmbeddedErrorMessage ($errmsg, $isHTMLContent) ;
}
}
#
# This dummy is for test only and can be removed START->
elsif (ScustomTag eqg "dummy") {
$fieldvalue = "Customized test tag ".localtime();

}

# <- END This dummy is for test only and can be removed
#
else {

# Catches Undefined tags

SerrorTags .= "ERROR: Undefined MetaTag: ".$metaTagParts_ref—>[O]."¥n";

}

# Return either value or error string dependent on mode
my S$result = ""; # The return value
if ($isTest) {
# Any errors will be displayed in the Debug window on the EmailPlusTemplate record
Sresult = $errorTags;
}
else {
# This is what will be inserted into the EmailPlus notification message
Sresult = $fieldvalue;

EMP DebugOut ("END - result ¥= ¥<$result¥>");
return Sresult;
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1148k B- ERFTHEA 2 XF

# 912, PERL EHRHITHEHATE 2V ONOFEEO TR r —7F%2 VA MLET, 26T T, EmailPlusRule 3 £ U EmailPlusTemplate L
a— R CHYAR— I TOET,

ABXF | §rBA

¥ WOLFHRHRLTFNEILV T IV ELT—27 T LET, BIIE, " 13305 " & —H L ET, """ 1 3SAT30FE L ET,
Dat/aV iR TN g AR T DN U =l (™' D=

" ATTDFEAE — X FE T,

$ AT D & —EH I ET,

* B ELL DT FE—E S E T, BRI, "zo*" 1" ETIL "zoo" & —E L E T,

+ 1 DU EDRATCFE B S ET, HlzIE, "zot" (£ "z00" & —E LE RN, "2" LiF—HLEHEA,

? TrEid 1l SOEITTFE I ET, BIZIE, "a?ve?" 1L "never" D "ve" & —H L FT,
BATLFH RS E—F L —H T ET,

(VK — W= —Fsd, ~BLEAREZRELET, B LHSXFINEL, HH [0]..[n] ZBEHL T, #HRO—FH=av 7o a bRy

) HSZENTEET, HI0() & —EHSEDTE, O T 2HLET,

x|y x MEFy E—BESEET, HlxiL, "zwood" iE "z" F£721L "wood" & —E L E T, "(zw)oo" IL "zoo" FE 7L "wood" & —E L E 9,

{n} n I TETRWERTT, EMICnfEE —HKsdET, FIIE, "of2}" 1T "Bob" D "o" Lix—E L EH AN, "foooood" NDLAEH D 2 D
Do LiF—HLETS,

{n,} n FATRWERTT, Dl tinfle—EIEET, HIIX. "of2}" X "Bob" WD "o" & iX—EH L £HAD, "foooood" NPT T
Do b—FLET, "ofl}" I "ot" LT, "0{0,}" 1E "o*" LT,

{n,m} m & n | TATRWEL TS, < tbnfll, FRTmEéE—HEET, FlZIE "o{l,3}" 1L "fooooood" NDUIGD D 3{EHD o & —E
LEF, "0{0,1}" 1L "o?" &FM T,

[xyz] Xty b, FEMCHENTZWTNOAO LT E—FSEE T, Fl2iX. "[abe]" 1L "plain" ND "a" & —F L 7,

["xyz] BEOL Ty b, FHINCTHENTZLTFLANOT R TOXTLE—EEET, X, "[Mabe]" iX"plain" WD "p" & —FH L E 7,
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[a-Z]

XFOFM, FEESNEHANDOT XTOXFLE—HIEET, FIIE, "az]" 1 "a" 225 "2" L TOFHDOT X TOI/NLFL—HL
ij—o

["m-z] HEDFH LT, FHESNEFHEANIZZNTRTOXTE—HIEET, FlE, "[mz]" 1T "m" 75 "z" £ TOFPHIZ 2N T X TDOL
FLHLET,

¥A LFBNDORFHDH & —H S ET,

¥b T—RER, DFEDVT—REAXN—R LD OALE & —EEEET, BIAIE, "er\d" IX "never" WD "er" & —F L 975, "verb" ND
"er" I —H L EH A,

¥B FEU— RER L —EHIHET, "ea*r¥B" [L "never early" N®D "ear" & —F L £ 7,

¥d Brl—8SEETS,

¥D T L —HSEET,

¥ AHGEY LT & —BSHFET,

¥n BATXFE S HET,

¥r IR —BS¥ET,

¥s AN—R 27 HAED R EEGLEATE BT ET,

¥S AT L —BESEET,

¥t S e S TN

¥v WEY T LT —BSEET,

¥w FREGLTSTOV— FFE —HEEES, "[A-Za-20-9 ]" &5 T

¥w TRCOFT—FFE —HIEFET, "[PA-Zaz0-9 " LEMTT,

¥z XFHNORBEDOH L —BHEEET,

¥z XFHNOFKRE, FEREOSATORE DA —BSEET,

% 9. PERL EFRE A 2 XF
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PERL IEMFEHLOFEMIZ DWW TIE, PERL O~ == 7 /L& B L T 7Z 30, SR http:/perldoc.perl.org/perlre.html
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122 (18X C-BEELBFA—ILZEEAEZDT RN YO R

ZOMMETIE, SESERETFA—NEBHEOZNENTHEHTEHEELZ R LET, DAX LN T NI, PR — MR NRZ—F—EHDE
WECRRDT-D, ZZHIZLTHY £77,

BEFA—LEEAEY

Hge CQMAIL SMTP #4 L% b SMTP Y L—° PostOffice ) L— HRR L

CQMail cDo
TUTL—h HhY HhY HhY HY HY
B - A — VB HY HY HY HY HhY
FEEE T A — LRI HY HY HY HY HY
HTML =5 L HY HY TL HY
BA AL~ H— BL HY HY wL HY
MAAIRT T T 4 7 Tl HhY HY mL HhY
A
w7740 L HY HhY L HY
BETA—L Y L— HY 1L’ HY HY HY HY

* ClearQuest MultiSite BREE Tlx, A ML ICRARDIEEBEHELHEACTEXET, Lol ZOHAITEENH L0, BAZETT29A MoLoTE, BAadr7 07 L — M aERT 2800
L) B EAR LRTIZARLARVEARH Y £,

SZDEDOTRTO 2L (22T, EmailPlus iZt—V —NZOMEEZHEAT5 Z S35 £ AN, TOMRETEEL EEA, FlziE, HTIML 3R LZO HTML & L CTHEB L, RS 7 7 1
NBEIWRTT7 4w 7 AR EINET,

SEMP U L— 77U —2a TRy hU—27 UL —F— RPFNTR>TWBHEMELET, £ 95 TRWIEAIE., CQMail FlIFIFHE T SN ET,
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ok HY HY HY HY HY

MultiSite D HA4— K HY HY HY HY HY

UNIX 77 v h 74— TL TL TL TL L L
I P R— bk

Windows 77 ~ b HY HY HY HhY HY HhY
T H—I PR—k

£ 10. EF A —ILEEAETYR— F&h S EmailPlus ##E

TEF A=Y L—OBAE, BETERSMTP U L—ICBESH TN TH, AR TIEENT A # =X AL LT CQMAIL ZIRTE £§, ZOHA, CQMAIL B2 2 Lk v —#
DEERER KON ET, BIEA T = A LITIESMTP ¥ A Lo bEERT 52 L2 BRID LET,
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1318 D-7 FLREBEA T a v DER

EmailPlus /X v 77— Cld, 22— —~DZBEIFSHMI AN THDLI 74—V REHBINTDHZLICE-T, BEFA—NDOT FLAZRETDHIEMN
TEET, £2. ZOXIRBRBZ2VNEI N, BRENTZLa—F XA TORBELITWVETH, HIROESITERERICE > THIBE S E T,
F 7 4L T, EmailPlus 1ZKDO L 23— REHBBELET,

o BfTLa—F
o HfTLa—FKOFLa—F
o BYTLa—FROFLa—RofLa—k
ZOWESEEFTHEAIL. 'EMP_Customisable' PERL 7' 10—/ 3L 227 ) 7 MIERE ERT HLENDH D £5,
$MAX_FIELDPATH RECURSE DEPTH = 2;

fE% 2 (BII R ICHET D L. BIROESIT2(DFEVE TLa—ROfFLa— LB fTLa—RofFLa— RO a— RN)ICHRESNET,
EZ 0ICRET H L, MBITBATL 23— ROARIZRESNET,
BZ 3IZRETDHE, BUTLa—RIZMA T, RKR3IVIALETOFLa— ReRmBELET,

REBXGED 7 4 — )V ROFEEZILRT D004 T a b £7,

$FIELDPATH INCLUDE STRINGS = 1;
ZOF 7Y a T, EmailPlus 1%, EEOHROERSOL 2 — R THRIHENTZTXTOIXTFIN T 4 —/NV REEHET, ClearQuest = —H— ID 73 1
ITIC1IDHESNTWDED, £ ary v TR THRESN TS, ARV A MEETL 7 4=V ROBZLERFUZEZ O L E I T, 2—F =7
ERTIVLERDHY T3, 5 ThWEE, BRIIRERTT,

Z OEFX, 'EMP_Customisable' PERL 7' 7 —/3L 27 I 7 M Z GLOBAL SCOPE TEZXEINTWAMERH Y £5, 2F 0, BEEE I 71—
FURNTIEHERLETA, FIICONTIE, LFOa— REEZSRL T ZE 0,

# Start of Global Script EMP_Customisable
# The routines in the module are customisable.

$MAX7FIELDPATH7RECURSE7DEPTH = 2;
$FIELDPATHilNCLUDEisTRINGS = 1;
sub EMP_ SubstituteCustomMetaTag {

my S$metaTagParts ref = shift; # a reference to an array
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my $entityDefObj = shift;
my $isHTMLContent = shift;
my S$isTest = shift;

ZOBENERINTORWEGS, RNy 7y — 3RO T 7 4V NEIEEZHHA L ET,
o EAA—INT RLADWREITIL, M2 — 9 — (Reference To Users) XA 7 D1—W— 7 4 — )L ROLEFHLET,
o WA T RLADWREIMHTEL 7 4 —/L FOHRHNZIEL, FIROES 2 EFTHRRLET,
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14 {14% E — EmailPlus 7> 7L — XDl

ClearQuest "BV H L 72EFHROF 7 +—~ v MREETZITE T A —/VBEHIONEDOM LD DIZ, EmailPlusTemplate L =— R T TE 563072
KOFDN 20E FITRLET,

oL, BENEN 7 4 — L FOHEIC L > TTFF A NOBAEEET L7200 HTML = — FZBIML £,

#@EXPRESSION: :if ( #?Priority?# eq "1 - High" ) { "<FONT COLOR=¥"red¥">"; } elsif ( #?Priority?# eq "2 - Medium" ) { "<FONT
COLOR=¥"orange¥">"; } elsif ( #?Priority?# eq "3 - Low" ) { "<FONT COLOR=¥"yellow¥">"; } @#Priority: #?Priority?# </FONT>

Bl 21, ERIEMLOMEN 1| DA, TF A MIRTRRINET, 2F Y., Priority: 1-High T,

ORI, BEL a2 —RFOT R TOLa—RID % AX—ATCTRY]> TH-—ATIZERLET, La— RZBEEL o— R2AEEMT ST
WAL, MbFRrInETA,

#QEXPRESSION: :if ( scalar( Q{#?RelatedRecords?#} ) ) { "Related Records: ".join(" ",Q@{#?RelatedRecords?#}); } else { ""; }@#
5l 2 1L, Related Records: mydb00001201 mydb00001543 mydb00002175
ROAIL, "State" 7 4 —/L FOBUTHAZR R L, ZEINTZHEIL, "State" 7 4 — /L FOHDE SRR L E T,

State: #?State?# #Q@EXPRESSION::if (#2State?# ne #%State%#) { " (01ld Value: ". #%State%# .")"; }@#
il 21X, State: Activated (Old Value: Submitted) T,

EmailPlus R"C7 4 —/V R A X Z 72T 52 ENTEETN, ADELFHISNRWIGEERH D Z LITER L T Z30 (FFRZ,
74— REICH D “EEITHE S ARG EN TV DA, ZOREZENEET 572912, 20 [EmailPlus E#5A R o® s a >
4.7 12 STV D AIAS EmailPlus BEAfEHI CE £, £932&, 74—V RAZ ZTEMHLRNTT 4 =)L NMEZ RIS 5 Z
ENTEET, ZHITMZ, PERL B4k quotemeta i H LT, 74—V FEICH DIEEKTE2 Ay —7THLERNHY 9, 2LV,
EmailPlus 2 CRI R 2 7 4 — /b Mkl 2 ET TE £, FTOHIIEL, Description 7 4 —/L KO  —/L N & Description 7  —/L KD AV
CFNDT 4—)b RMEE B L E9, B 58E1E. Description 7 4 —/L RNEF INTWD Z & &7 A v&— 7 EmailPlus A& 8
bIVET,

#@EXPRESSION::if ( quotemeta (Gfv("Description")) ne quotemeta (Gfov ("Description") ) { "The Description field has changed:
“.Gfv (“Description") ; }@#

La— RIRAE7 7 A VIS 236 I30B I 228, IR 7 7 A MIZBI L7 WIGATE. LFOREMART Z LN TEET,
#@EXPRESSION: :

# Get a list of the attachment fields in this record type...

my (SAttachmentFields) = Sentity->GetAttachmentFields();
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# Tell how many attachment fields there are and show their

# names...
SM = $M . "This entity contains " . S$AttachmentFields->Count ()
" attachment field(s)¥n";

for ($A = 0; $A < S$SAttachmentFields->Count(); S$A++)
{

SM = sM . " " . (SAttachmentFields->Item($A) )->GetFieldName ()
}
SM .= "¥n";

# Iterate over the attachment fields; for each one, list the

# attachments it contains in the current record...

for (my(SAF) = 0; SAF < SAttachmentFields->Count (); SAF++) {
my (SAttachmentField) SAttachmentFields->Item (SAF) ;

SM = $M ."Attachment field '"
SAttachmentField->GetFieldName () .

"' contains:¥n";

# Iterate over the attachments in this field...

my ($SAttachments) = S$AttachmentField->GetAttachments();
for (my($SA) = 0; SA < S$Attachments->Count (); SA++) {
my ($Attachment) = S$Attachments->Item(S$SA);

# Report info about this attachment...

SM = SM
" Filename='" . S$Attachment->GetFileName() . "'"
" FileSize=" . S$Attachment->GetFileSize()
" Description='" . $Attachment->GetDescription() . "'"
"¥nn;
}
$M = $M ."Total attachments: ". $Attachments->Count () ."¥n¥n";

}
# Display the results...
$M;

@#

ZOREHEMT DL, ROK IR VA= FA@EMITBEINS L ET,

This entity contains 1 attachment field(s)

Attachments
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Attachment field 'Attachments’ contains:
Filename='word.doc' FileSize=24064 Description='A Sample Word Doument'
Filename="jpg.jpg' FileSize=4822 Description='A Sample JPG Picture File'
Filename='Text.txt' FileSize=27 Description='A Sample Text File'

Total attachments: 3
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15 {8% F — EmailPlusRule #1338 05l
Ok s varTid, 22— 0RO A EFRE 2 IIEEETLET 5 72912, EmailPlusRule FEAIRRITHEATE 20 200X fl 2~ LE T,
o WD, SubmitDate 7 1 —/L NOENERTD 24 FEILLIN ToH 5 85451%, TRUE ZiR L E T,
StoDT ( Gfv( "SubmitDate" ) ) > ( time() - ( 24*60*60 ) )
BA%L Gfv() &, SubmitDate D% UTC H f/IReZIIE (1 21X, 2009-08-16 09:17:54) THY L £ 7,
StoDT IZ, UTC H {4/l Z FD AL ORERFRT (1] 21X, 1250414274) IZ2# L £7,
Time() 1. BAEORGEIFM (] 21X, 1250439474) ZiK L £,
Z ORI, RPN TE I D 24 FEE] (24%60%60) 721 A S E T,
BEORZIN, La— FRBEINTOD TRZTHL5E. RO L H 1Tk 7,
StoDT( “2009-08-1609:17:54” ) > ( 1250439474 — 86400 ) ) I
(1250414274 > 1250353074 ) IZFHfi & 4vE 3, Z4uE, 1 (TRUE) IZFFl S 4vE T,
o KO, Project.Name 7 4 —/L ROEIZ Y — N “test”(K/NLFEKXBI L) BEENTWHYAEIZ TRUE ik L ET,
( Gfv( "Project.Name" ) =~ /test/i )
21X, BRIV a— REREEMTON TS T r Y =7 FOLARIN “Project Omega” DAL, D LBV TI,
(“Project Omega” =~ /test/i ) % 0 (FALSE) (Z3Hii S 41 E 9,
FlzIX, BRI a— REEHEMTON TS rY =7 FOLARIN “My Test Project”DE1E, RO LB T,
(“My Test Project” =~ /test/i ) 1% 1 (TRUE) |{Z5Fli S 40 E T,
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16 {14% G — EmailPlus OF/\v 4
EmailPlus #:/E% 7 /3 v 75 2 MR B HGE1E, RO LI LTT ANy 72 LET,
o VAT ABREEZ¥L EMP_DEBUGOUT LEVEL % E#% L T, fHAZROWT I OFEHIEIZFHE L E T,
1 -9 _T? EmailPlus BEFFONM L L BAEUCIES N D ST A—=F 2 A P LET,
2 -4 XTO EmailPlus BIEIFOMH L, BEICIES N DN T A—=X BIORVEZ ) 2 b LET,
3-5BRRT N T - OB ERINDZ ENRH Y E7,

e Linux £72/L UNIX v A7 A TT /Ny 73 58541%, EMP_DEBUGOUT FILE v A7 AEREEASOfEi %, ClearQuest 37 7 £ AL L UEXIA
HTCEDLT7ANDLANIHEETDIHLELHV ET, T30 T 77 A IVDAFTO T NRANNIAR—=ANEGEEN TN IR THA, Bl
X, EMP_DEBUGOUT _FILE=/tmp/EmailPlusDebug.log & L £ 7,

Windows ¥ AT L TT Ny 7 1% FRT 521X, Windows 773> 4 (dbwin32.exe) %547 L £9°, EmailPlus (2 X > TAR SN DT v 7 HIEIZ,
ROTVT 4y 7 ABRFTFNET,

#EMP_DEBUGOUT# <DATE> : <FUNCTION NAME>: <DEBUG MESSAGE>

i 21X, EMP_DEBUGOUT_LEVEL 73 2 [ZEE I TWDH &, LTDO LD AR AER I ET,
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmailPlusActive: START
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_CacheConfig: START - Cache EmailPlusConfig
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_CacheConfig: END
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmailPlusActive: EMP::ConfigCache::isEmailPlusActive = <YES>

3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmailPlusActive: END - isEmailPlusActive=<1>
Linux ¥ 721X UNIX v A7 A CTT Ny FH ) #F£ R+ %1215, EMP_DEBUGOUT FILE v A7 ABRBEEAM CER L7 7 A VONEE R R L E T,

EmailPlus D7 /Ny 72 FRNTT % & ClearQuest D7 4 —~ LV A2 52 FF, SO T /Ny 7217 BBERHLLGEITOHRAMIL, T
Ny IRET LELEHIZL T EE, F72, ClearQuest 7 7 A 72 N EBRIAT RN, VAT LAREARZERELITIELETLHLERNDHD £,
ClearQuest 7 7 A 7 > F DFATHIZ Y AT LABREEEFITH L TITo 7oA H X, ClearQuest 7 7 A 7 > bR HIATIND LTI I N EE A,
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17 {18% H — EmailPlus BN CEAT 571=-HD DATE_TIME 7 1 —J)LFOBI7+—< v +FRE

EmailPlus 2.1 OFHERE L LT, B XTFHNOH 7 +—~ v FiREICESL OB EMESNE Lz, 2O TIE, CQPerl THAAEFN TN D
Date::Format PERL & ¥ = —/L & ffi [l L T, ClearQuest (YYYY-MM-DD hh:mm:ss) 7> 5 2 —H — 2386k L 72 /E 02 DATE _TIME XA %27 +—~ >
FEXELET,
Z OE8%%1% EMP_ReFormatDateString & FE(EIL, WRD 3 DD/ T A —F &1 AIvE T,
$datestring — “YYYY-MM-DD hh:mm:ss” 2D H 355
$template - 7’12 77 A v —/LD LC_TIME A7 3V 2R L CTERINZT 7 L—F BIZIE, “%d-%m-%Y %H:%M:%S”)
$timezone — KT A EFRT DA 7 a L DO/RT A =4, FEHHEPRER SN TWRWEAIL, 7 7 4/0 N TEMZEET HHR A NORRHIC

MESNET,
#Q@EXPRESSION: :EMP_ReFormatDateString( Gfv ("DueDate"), "%d-%m-%Y $H:%M:%S", "UTC" );Q@#
UFOXF%, 77 L—hMCEHTEET,

%% N —EUb
Ya  MEHDOHME

%A TEH
%b H OB
%B A

%c  MM/DD/YY HH:MM:SS

%C ctime JZ3; Sat Nov 19 21:05:57 1994

%d H, 1€ d b (FlxiX, 01.31)

%e  %d EEEETTN, BT A—RCERSNET B2, 1.32)
%D  MM/DD/YY

%G  GPS #%% (1980 4= 1 A 6 HLAK:D#E %K)

%h A OEWEE

%H Wi, 2Bl vy fTERHD)

71/75 _—



ClearQuest EmailPlus /Ay 5 —SEBAHA K
NnN—oar 21

%I Kf, 120Ff]Z7 vy 7 GEfTERr®H D)
%j FoEHE A

%k 153

%l K, 120FR7 1> 7

%L A%k, 1 0o

%m A%, 01 B HHLA

%M G, FEATErHY

%n AT

%o0 HOERH ("1st", "2nd", "25th" 72 P)
%p  AM E721EZ PM

%P am F720E pm (%p & %P TIER/INLFRWNT /725 Z EICER LTI EEW)
%q PUMHI%, 1 225 BHAR

%r REZIE: 09:05:57 PM

%R FEZIEE 21:05

%s TRy 7 LUBEORH, UCT

%S B, EiTErdHD

%t 27

%T  KeZIEE: 21:05:57

%U W, HEOHEEE R I3 H i

%w MR (BE)., AMEA =0

%W W%k, WHOSEEH T H

%x A 11/19/94

%X KB 21:05:57

%y (2 #71)

%Y  4F (4 H1)

%Z  ASCI OR¢fHr (1 21X, PST)

%z -+0000 FE 20D R 7

ROAIL, ctime B THAM 2B L £,

#Q@EXPRESSION: :EMP ReFormatDateString (Gfv ("DueDate"), "%C", "UTC" );Q#

FROXDOAMOBT +—~ v FREOHNEZ, KDL 512720 9 Thu Oct 15 08:16:19 2010
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ZOMEICTE S NS BATSCFANIOE N ZE OB TX. ZEOLFHINIRSNET,

2R http://search.cpan.org/~gbarr/TimeDate-1.19/lib/Date/Parse.pm

http://search.cpan.org/~gbarr/TimeDate-1.19/lib/Date/Format.pm
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