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SET SUBJECT =
CASE
WHEN (LENGTH(COMMENTS) > 254) THEN
SUBSTR(COMMENTS,1,251) || ...
ELSE SUBSTR(COMMENTS,1,254)
END
WHERE ALMCOMMENT.SUBJECT IS NULL;
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$msg_summary = "Information"; # the message
box title

$msg_details = "All tasks have been created for
this request, please refresh the form to find
the new tasks'; # whatever message you want

to appear in the message box

DieWithCustomMessage(""INFO" ,$msg_summary,
$msg_details);
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