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1 ClearQuest EmailPlus I{3| X|

Rational ClearQuest EmailPlus TH2| Xl (EmailPlus)0il= 0|0l & &
SHE Oist 2C 2L2 £ 80| M3ELICH

O] CHHAM Ol A= EmailPlus THII Xl HA& 2.0 (2 Jitsots 2 0lAtel HHA) off
CHoll &Y &L|Ch.

ClearQuest Email Rules I Xl= dIZES HAAIE S AIEXUHAH L2l=
& Jls=2 MEELICH EmailPlus HA= AFZ A A E OIHY JIs2

dga = e 2 I FIHJIs=2 MSotd, sl LIEE 0 AsLICH

o UEFHAES EZYE = JAEF AKX M= € =222 HE=
AEX F2

o ZLO0M E= M OI0E0 S8 A= XS

o MAIRU= HEI=(HTML) £&

e SMTP Xigh MO CHE RAIA At MS

e OO It HF

o JjHE XH2=2 #E FE0| Jisotil &

e A L dIR= S0 Ut MEA XA 7= ol E

o ASXIFAIESIHUL AISolA == 248 Jisst 0ltle 20l
CHEH B ZCHOIE Ml 4 Al

o X3E S0l d= &4 M=

e MEXN NS &HIIs= Sl HEAlH=E #& & U0 &&

2 IW3IXl CIA+R

EmailPlus 21 XI= PERL OIAl ClearQuest 2| X2 & ELICH IHIIXIE
&2l ClearQuest AJ|0H0 =Jtg &= JASLICH 0l I Xl= PERLOIA
&S A X8 VBScript JIg AJ|OHE A2 £&&6t= O AHEE =
USLICH Ol= WIIX0 D72 ATEHE HAAHIF ALK UAIJ| 20l
Jts¢&LIth ot XIgt Statelesscll 2& =& 0l CHet VBScript 218 A 3| OHO|
MEtALE Ol USLICHMRAIE S 6.38 FX).

SE 0SS 8522 "EMP_"E Aot HLE ME 0I1F gte

BSFEZ"EMP:"E AIE0lH 01§ &= Jtsd S 2 AsELI 012 20|
S2st 018 AtE S LlotH AFZ X A(0H0 oS THIIXIDF CHE THI| X 2t
SN US = UsLIt

EmailPlus W2 XM= BEE = AI|0H0 7 JH2l M Stateless dl2 &=
SE0| AFIZELICE 0|28t d2E |KE2 020 HE D ASLICH

e EmailPlusConfig
HIIX A2 ?set JI2 MAHIF ZSE O ASLICH
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e EmailPlusTemplate
OlHY HEI=E <&t &

[mm)

1l
w
Im
iy
0%
10
o
[
O

e EmailPlusRule
O|[]'||O' AH/\—| ID—I g|oLL| [:L

[

e EmailPlusSiteConfig

ClearQuest MultiSite £X12] 21 AIOIE = HISH &32| =&
AOIEON A= SMTP & & MBi0l CHet 22 Z2lgLith

. EmaiIPlusAction
2 Hot 40 st 2l
HAHLIS 01|/\-| AEELICH oHE dIZE RN HEHO ASHEE2
A SLICH

e EmailPlusRuleSubscription
Ol2 AIZ0IH JHE AFE XD HE 7A 0 2o MEE 22 25
A OIALl E}

e EmailPlusPostOffice

Ol 2 AI=Z0lH ClearQuest OIOIEAHIOI AN OIH Y &8 RLES JISE
2 Q0MH 1O sl &0l MEIAAM MHel&hLlCt.

OldlZE R AMOI2 2H= 08 10l ZAIEN JASLICH

= EmailPlusRuleSubscription
=] EmailPlusConfig

*

1 - emailplusrule
1
- emaiiplusconfig = EmailplusRule
Ed
_ i 1,.*
= EmailPlusSiteConfig ’ ) "
- emailplusaction
Uses
1

E EmailPlusPostOffice E EmailPlusaction Q EmailPlusTemplate

% 1. EmailPlus dIZE 2|

2.1.1 SH & tISH &3

EmailPlus 2| Xl= =M ¥ HI=H ClearQuest & 25U A HS0tE=
CIXtRI Sl ASLICE O CHLHM Ol “AFOI E(Site)’ = ClearQuest MultiSite = A
OlS2 UEILHAHL HISH &tE2 22 2L& AIOIEQ! [local]l2
LIEFRHLICE.
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'AFOI E(Site)'2] CHE E2 2t0l= <default>IF USLICEH 0] e EX
AOIE HoDF g2 [ E=ElLIC}.

2.2 EmailPlusConfig dlZE 2

=
otLtel EmaiIPlusConfi HI2E0F AOOF SLICH Ol= W2 X2
QEHHOIES MOBID E IHKl 24 WHEHAE J|=26t= O ZREHLIC
i 31 Xl of 0|o+ OIIY el MA2 EmailPlus Active deigt (D (18 2)S
AE5H0 xnoum 0] dEHRIS MEHGLX 9:994 EmailPlus J} 0|01 2
MK LSLICH B2 S0, 0l J1S2 26X L= 0lHYS MAs &
A= ﬁmE# SE =0 REELICH

Em
EX

R

EmailPlus Configuration

CC Email Admin: Mastership:
Site Configurations:

SITE emailTransportType | SMTPServerMame ‘WebServer
<default = SMTP Relay localhost localhost

&

12 2. EmailPlus #*4 (Configuration) dl2 =

OlHIY E=0 2H IO A2 EmailPlus JF 280l CHE L2le MAGHH CQ
Email Admin Q2 2 Al Sl ClearQuest AF2 XHOIH B LICHO| AFR XD}
ClearQuest At AF GIOIEHHIOI AN &= OIHIE =20 U 0]

2ot sez Ue E2, 00 &5 2l et 0| :a*é
EsUIC 280 22 MIEAES] == 2 85 HALIS & 210A
LI 0l ek CHELUICH

AOIE 4 ZE = ClearQuest & XI0A 2 AIOIEQ BEE HO|gt=
EmailPlusSiteConfig 2 S0 L&+ & X =2 L|L}.

Page 7 of 81



ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

&0 AMOIE A HI2EDF MAHEHEE 0 2HES APHELICH DOt
EmailPlusSiteConfig dIZ == sl 2T X ZSLICH

EmailPlus 2.1 Ol= Al SEIEIDJF 0l ™ H&E 2l EmailPlus I 2| Xl Kl A
Otol1dl0l @ ot= &2l AE X3 oI fIoH EmailPlusConfig dl2 = 0fl CHSt
M SECIEID S AJASLICH S ECIEIE RebuildEMPActions 2t12 &t
EmaiIPIusRule TsAlg 2E6H)| /ol EmailPlus JlHDIIIOHA-I ez
MEE= M 2102E52 206t EmailPlusAction dIZEE AMHs22 CHA
F—L_!Eg.*LIEP. EmailPlus THI| XS] O™ | A0 A %*j&IIOIE = 2%,

2 dI0IE =0l & H 0] RECIEIE ASHoHOF &LICH OEX £,
EmailRules It & HEZ Z=06HAl Z&LICH EmailPlusConfig dIZEE 2 M,
RebuildEMPActions S & 2lEIE ClearQuest Web 1} ClearQuest Eclipse
S40IHES FEL2IEl U ¥ ClearQuest Windows Z2t0lHE 2| X X|
H=WM At2E = UASLICH

e N

2.3 EmailPlusSiteConfig diIZ& &

EmailPlusSiteConfig dIZEN0A = XI&EE AIOIENHM AFZ Jls8t SMTP
2 ClearQuest & MHON st 32 H2|&LICt otLt Ol &H2
EmailPlusSiteConfig dI2Z &It AL OF & LICH. 25 E 2t MultiSite Jt Ot
BHNAM=E 0l212tez &2 &HLICH MultiSite 23 0l A = MultiSite §HI%%
OtLISl IZE0H AISE 4= ASLICE 0l d2E R US 20 89
S OHS &0l USLICH

2.3.1 EmailPlusSiteConfig — SMTP &

O] S AlE20lH SMTP Y M HIEAIEES XNEE & JASLICH O
3%5) D2 TAE AXts 40| 28 | SN2 0|22 Mests O
A= EHLICH HIZ2H ClearQuest X2 A2 <local>= AEHGIMAIL. X EE
AOIES EX Y RBED} g 2H <Ldefault> JHOIJP MNZE = 82 <default>
AMOIEE HEE =& USLIC

(D2 TAIS QA2 0] AFOIEO HAIAE 2 A= SMTP AIH Sl A2 FH
L QeLIC}.

A= SMTP 3l&l =4 (Reply To Address)= MA S O|H L0 SE ot
0|0 Z2CI0IHENM AI2El= =AQLICEH 2 AIOIE(Site)ll= M2 THE
Sl F=ADF ASLICH

Z0: "3l Al(reply-to)" =AE XNEE 4= UA2M, ClearQuest Kl Y
QENMEES J|BIOZ olAl L= M5 SEACH XIKELICH A2 HO
HE RE2 0] JIss XNE 4= ASsLICH

Bl o2 DAIE LCE= AI250 1Y AIOIENA AI2E Mz S8 Meist
2= USLICH EmailPlustlA MZC= J1s(0l: OIHIZ0A MARUE BIAE
) Heist M SEO et CHELICH 2.3.1.1 25 2 X0ldAl2.

(&) = PostOffice Relay Mode Ol Al 8t AFZEFLICH. Post Office b Ol
AOIEC BHE S =8ot= MultiSite 2 M 22| AIOIE 0|ES AlEELICH.

Page 8 of 81



ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

d 20t OtAERE = AIOIENAEH Al E 2=

/\Fk”%F _J'k_ OIQEE

Olcig A1E0| 2LELICH & AOIE BHE =S =&otH oLt =Xl
FJIHXI Ol 0l XIHELICH BHE A0l SR8 B, 2= Post Office

=S 22 = +=2oliOF &LICH =, 228t 2 SH=0A Edl0l AdlADt

g LICH MultiSite It Otd! #Z 0 M= Ol <local>=2 £&0oH0F & LICt.
DXt 2 W 2 AlEgs BEE EmailPlus OIA B AFZE X 9 XI 2
ol MEX E2(Custom) B& SEUA AHE JtsELICEH

View EmailP lusSiteConfig,

SMTP Config | = cowieb Contig |

Site: |<default> i @ Mastership:  |<local: - 1

: e 2 ; ; i Caticel
Site that the following information applies to, Use <default: for sites that don't have explicit values.

5

Frint Recaord
[ozathost W )

SMTP Server Mamg:

ikl

SMTP Part; J25 Ermail Transpart Type ISMTP Direct LJ (3 ' Actionz
SMTP From Addreds: |c|earQ uestEemnp.com

SMTP Reply to Address: |CIearQ uestEemp.com

J

MNOTE: When using SMTP RELAY as the tranzport type, the SMTF Port and the Server Name refer to the RELAY service.

Post Dffice Mastership Site: (5 '

/- Authentication: \
fial TRk S Credertials:
SMTP Uszer [D: |
(4 ' STMP Passward: |
s i
MOTE: This information is collected for uze by CLUSTOM solutions to use.
Morne of the Built in solutions use authenticating SMMTF.

. /

18 3. EmailPlus Site 4 dI2 & - SMTP Config &

23 1.1 0/HE A< & (Email Transport Types)

EmailPlus THI| XA = G Z2I0| RO CIYUs QPN RXEE U2 29
A2 U2 8% RS MEELICH ClearQuest MultiSite & 0l -
MOIEN et N2 T2 8% R8s dEE 4= ASLICH Jtsd oln Y
HE 2 240 UACH OIS o2 &9 T o USLICEH

O
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Email Transpork Type:

SMTP Relay w

Ol

8 4. 0I0IY B & (Email Transport Type)

CQMail

0| 85 REUHM= EF ClearQuest HIl LEMEZE AIE

HEELICH Ol 88 RE2 HEIGHH, 220|HE 2HUM

NSEAIES 22 4= AKX EmailPlus dIZENME 22 5= &

CQMail && SE0l= HTML 248l=, 2 ol & 5 W 2
HZ Email Rules I XI0l 2= MIetAL&0l [ASLICEH SHAIEH, MA

@oe IE5tHH Y ME RS ALZE0H0F &LICH

Custom
Ol 85 KY= AIE20tH EmailPlus 2K 2 AAIQeE HEIX & RS
AL O }
AN

EEZ &+ AKX AT HAIK O0I0AH= AFZ XL HMBet A E X F2
S=HE S ALESHH LI

su{ EMP_SendMail CUSTON
i =3 (pian in shifcy

= # String
il $cDLis:_rEf = ghift; # Reference ©o &n array
il $chis:_rEf = ghift; # Reference ©o &n array
il $bchisc_ref = ghift; # Reference ©o &n array
my fsubject = shift; # String
wy §hody = shift: # String
mwy §isHTMLContent = shift; # Boolean flag
wy §ochotioner = shift; # Boolean flag
my $attachmen:Lis:_ref = ghift; # Reference ©o &n array
my $mailHEadErs_ref = ghift; # Reference ©o &n array

# Thiz is a customissble template to deliver mail in whatever way
# you see fic. It is only called for sites configured to use the
# 'CUSTOM' email Cransport TYpe. Its up to ¥ou To get your mail there

# You can retrieve information about the local SMTP server by calling the function

# EMP_LookupiMTRZerverAvtribute (AvtName

# with one of these strings &as AttName to reguest that item of information

# "SITE", "SMTPServerName", "IMTPPort"”,"isZMTPAuthenticating"”, "SMTPUserID"

# "SMTPPassword", "isSMTPSecurePw" "SMTPReturniddress", "SMTPFromlddress™,

# femailTransportType™

EMP_DebugOut ("3TART - Deliver mail using cusctom formac”);

# EMP_WehSafeMagBox ("REMEMEER to customise the EMP_SendMail CUSTOM routine to your speci
EMP_DebugOut ("REMEMEER to customise the EMP_SendMail CUSTOM roucine to your sSpecification

EHNF bugout [("END") »
a0 T s,y e gt M B g

2 5. AFE X AOl(Custom) 01HIY A& 2E

AL MLAL ANy N A

ClearQuest DesignerOllA, &ot= &85 JIs2
Xl =206t = 2EMP_SendMail_CUSTOMO| 2t= 'EMP_Customisable' PERL

e ) Eiitjﬁ A 551 2l = ()l 5§F-)\ EE% {Eﬂ %;IE%; :?: Szi ::; L—l [;P | %;t:4: ggg +5E2_);+ bl ()l Eﬁ};('
e 3R, MBI o HS AE AI ClH ] 220 A EmailPlusS A 848

et 20 HIAIXIZE EAISLICH 2 G - EmailPlus ClHZA &X).
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PERL 229 A& E 'EMP_Customisable'0il=

EMP_SiteConfig_CUSTOM_SetFormFieldRequiredness ct= &% U
AMEX E2 0| Y &85 RE 2| EmailPlusSiteConfig dIZE0 U= =9
LAAS MEXN BOote O AHEE = JUSLICH JI28ez, B 2t
SEHNOIX|CH EX ZEE ZHx =) dE202 480IEE =88

USLICEH.

@_S iteConfig CUSTOM SetFormFie ldRequiredne@(

# Modify the values of the field requiredness for each fields on the EwmailPlus3iteconfig record form

fentity-» ("SMTPServerMame®, $COPerlExt::CQ_OPTICNAL);
fentity-> ("SMTPPort™, §CQPerlExt::CQ OPTIONAL) :

fenticy-» ["SHTPFromiddress", §CQPerlExt::CQ_OFTIONAL);
fentity-» ["INTPReturniddre=ss", §CQPerlExt: 100 OPTIONAL)
fentity—> ("iz3NTPAuthenticating™, $CQPerlExt::CQ OPTICHAL) ;
fentity-» ("PostOfficeMastership3ite®, $CQPerlExt::CQ _RELDONLY)

AN

%

5}' \---.«".b“*‘- \J*V‘*.’\“ J~J » I___"“"“"“Ma“ e

8 6. Custom SetFormFieldRequiredness

SMTP Direct
0l 85 REYNHMd= 2CH 228 0lHIY 850 AFZ2E= SMTP MEHOI CHst
MY AZZS 0|=6HAICH SMTP E EHAM B AI= JIs8LICH 0l 88 |2

S
t
[

Ct.

ArESHHE THIIXI0IA SHICI= OI0IX = E& &= HTML
OlHZE=S g5 = AL F2 WY & SMTP HIE 6l AIEE

SMTP Relay

XML CIOIH E =4lot) SMTP MOl BiE = OIBIZ 2 oY TIOIHE
Hetot= €20 Z2EYEN HAIX Z2EHUEIN XML U0 AEEHSZ
2E5=C= 8= Melotle SMTP Direct2t s & LICt. 0| AtEotH
SMTP MEHJI 0I& RIEE IP =20 Mt 9;:40 ol Eot= &F UM THII Xt
ASELICH €dlol HHI*OH CHet XtMlet 2= 78S HEL0HAAIRL.

PostOffice Relay

0]l 8% RE U A= ClearQuest HIOIEAHIOIANA H2EZ AFZAHOF Sl=
Ol0I 2l NFRAtetES JISELICH 28 2= OIH & Ul A= EmailPlusPostOffice
S0 et LIS HIREE HASLICH 0l248 HIZE0= 0] MPlA
AEZHEWAM OIHLS Z2Mot) MHot=e Ol 228 25 HWE0l 285
USLICH 0ol AEIAG CHe XHMISH BE2= 7 2SS EXoHAAL.

0|

0 1

2.3.2 EmailPlusSiteConfig — CQ Web &

CQWeb Config &2 AIOIE0 ClearQuest & AHII U= BBR ol &

ANHS BEE Holot= Ol AFZEHLICH 0lefst MY HBEE AIE6+H 0|0 L

HIAIK 220 22 AZF 332 FHE = AD 0| HIAE Soll SE dIZE,

E, X3l L= BEONZ2 0|SE 4= QU
al

2
NH 018§ & ZE

5 oo MoEH 0 2ES 1
701 ZAISIOf USLICH At 0120l IFEIX 242 B2, 0 AOIEY &

MHIOE ITHD JFEBILCH JI2 BE M5E ARSIS 22 IE WSS

Zuwoz YAHE 4 UsULH

Page 11 of 81



ClearQuest EmailPlus Package &2l Xt QHLHA

H& 2.1
2 Ao S416t=E Ol Algole Z2&2(http:// £= https://)= @i A
HEHEE 4= QUXICH hitps://E AlE6tedH ClearQuest & M JF ol &
TZ2EZS MEoIEE RHETO0F &LICH MAS URLS Soll ol
51202 HIZ 0|S& 4 YUT2 ClearQuest 2191 D2 Hl2Bi 52 G)oj| Al
|8 = USLICH BtXISt Gt & JHXAl 0l MHE20 0l RELCIEl AFZE0l=

ZTHE QO B0t 2 & 0] USLIC.

o 2FURLOI AFZ2XHID & HILB SO bt BIAEZ T AIE LICH

e AE2X}= ClearQuest ID I 325 = £XE EF0 2AHS0 =HE

= ASLICH

Olg{st ZEZE 2O =0 27 E 22lI5t= AI2XL= 0HE &4
ClearQuest Web MI& 0] Ot 22 29219| ClearQuest Al A2 E X =0l 0F

g LICE.

@ View EmailPlusSiteConfig <default> {admin,Demo-test@SAMPL)

SMTP Config COWeb Config

Web Server:

‘ocalhost
web Server Port: (1 ’ Web Server Protocol:
80 http v @
Web User ID:
Web Password: { 3 '
These credentials are used to construck a URL ko a ClearQuest record in a generated email (if specified in an EmailPlus rule).

The server credentials used will be ekther:

a. The web server for the site that matches the mastership of the redpients user record, or

b. The web server specified in the defaulk site record if there is no record that matches the recipients user record mastership.

18 7. EmailPlus Site 4 dl2Z& - CQWeb Config &

2.4 EmailPlusRule E// 75 28

EmailPlusRule HIZ& |2

z
0R0
Qﬂ
=
[w
il
i
0
o
0
w0
1
g0
0>
C
O

= T
ANE2E = EmailPlus EE2lE

EmailPlusRule 12 E RS2 4 Z0Hl KMol EHE O JASLICH
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11: ClearQuest MultiSite 212 0M= & H2E 7 & H2E
EmaHPIusAchon d2E0 et 2= 30| =28t AHOIE 0 A
OtAEE LICH EmailPlusRule & &Aoot AL BE S [HOHCH EmailPlusAction
dZ2EDI LHOIEZZ2Z 0lef8 HY0| 2RI, 25 SLSH AIOIE WA

OFAE S = B0 =& Jise LIt

2.5 EmallPlusTemplate d|ZE &

EmailPlusTemplate R &2 AtE0otH O|HIE L HE = & 0|02 E32E
2 USLICH 2Ret 32, s2std2E KM Uis e A2 UA
HECIEE AIEE £ UASLICE EmailPlusTemplate HIZ2E RE2 OIS

El

ot 20l 89 & 5012 goz A ELICH

2.5.1 EmailPlusTemplate — &1 Z2|E & 2|(Template Definition) 4

8 E2E Ho(Template Definition) B0lA= 018, K8 L ST 0l CHst
A9 22 HEZEN Ut 2 38E XNEELICH

HECIES MMoldH Ol HECIEE HOS YR RS Moot
SILICHO2 82 D &X), YDES MEGIK XOH HZ2E YR
U2 HEE NEHE 4= AsLIT

@Qeaz=ez e

Z'C (Template Fields.)E ArE6H &4E dEe
HOolgt 2= QASLICH T2 Ml JHK SEU A HEfE & SL|IC

ecial Interest:
== E“I‘EI = EmailPlus HIIXIJt S d2E2Q HE
S TUotES S%a* MNEXOH €8S ddot= O
|I2E %’ Ol= Oleder Rl BECE S oLt )
| Ch AFE X = ?5°* d2ZE HE Al 285 =4&ELICL
ial Interest &1 =2l E= EmailPlusRule 1
| Ch =2 EmaHPIus HII X0l 2O USLIC.
F: R0 A8 WHOtL &2le EmailPlus Rulelll SE& =
UASLICH 462 X otdAI2.

$0 JJ o 9%’
CD [I|)’g._JDE

02

> ru
Ja

10

HU

re
1
n

=

|¥

50
O

e Ownership:

Ol 282 HECIEE ARA HZIE 22le U ASELICHB.4 B
EX). OIIM, NEE A7H ZEE HEGH 0| E22E0A
MAE OIHLS MESHH 0l A7 X2 M ARXH = CHOIH e 2
EE',I HELICH Special Interest &122IE R 1 20|, 2 dZE
S0ll= 0lde & = otLIEH /US = UASLICH Ownership
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I E2|E= EmailPlusRule 3t @AIE O 2 HAZE X ESLICH 7
ORI Z& T UASLICEH.

[I
Ja
ro

e Rule:
H ST EE2CE RE2 Rule EE22IELYLICEH 0 K82 BIEZCIE=
ofLt Ol&te] & HAZE[{OF & LICH #&0l ECIAHEH, 0|2
Hat=l HIESC2IEE ALE06HH OIHIZ 0l M- ELICH

i View EmailPlusTemplata Defact RULL Sample Mew Defect Template {admin Deme-tast@SAMPL)

Recoed Type:
Defest «“ (1 i
Tempilabe: Mame: )
Serngie Nerw Delect Tendate (2 l
Template Kind:
() Special Interest i Cunership (3 ' ) Rk
A Special d ¥ peopk who b specfic £ ey change. There can

nrly be o of these pe recnrd bype.
Ar Cwanership bermplate i used o nobfy the old and new owners of & record when ownérship changes. Cwner field(s) are.
sdentified in the schema. There can only be one of these per record type.

sl vt e i Pk b sty pripis of 59 i, o havvs mmaiey ol Hhers.

Desaription;

@

wwwwww

& 8. EmailPlus Template &2 — EmailPlus &1 Z2|E H2|(Template
Definition) E4

2.5.2 EmailPlusTemplate — &1 Z2| E(Template) &

Ol H(O& 9 FZ)0ls HAIXS MY M2B(EIH) QL HY 22
AFZE HoD} Zate0f USLICH 0] HERIE ZE0e E'a Bl A E 9}
HEZDE M Al iY %2R SR S4 UF B0 Z&teof AL
HEimoR gy 222 HTMLE XM2lstES NEE & AsLic A=
S2i5t0 HEAl0 XS O{2E oY & ASUCL 0l B2 220l
<BODY>% </BODY> Ef 1 AMOIOfl £ %= U= RE SHIE HTML Ef 0t
ZEE 4 ASLCHL 01 JIsS deE 0l B R M2 G20,
AMNEX E2 dE0| 5125 = B SMTP Direct, SMTP Relay & Post-
office Relay S8 L= AFEX M50l SIEEE Y2, AR Ho S8
AZ5H0 S ELICH

HTMLZ XE s BEZ2|E 229 A2, AHYE HTMLUA & BIRIIE

%*HIE & SMHolOF ot= &2, <BR> EH1E HTML A0 i XISt AlL. O
LHE=2 08 90 EAIZION USLICEH

@
=

-_—
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

&

EmailPlus Template Definition | Templates | Using Rules | Attachments | Debug

Email Template Subject:

Mew Defect Submission: #7ID7# @ Severity #75everity?# ( 1 ) |
Emal Template Gody: [¥] Template Body is HTML @
<img sre="cackrnach.jpg" HEIGHT=120 WILTH=180 ALTGK=middle = ]

<H1»New Defect Submission # #2ID74 <[H1>
<BIeverity: <8 <font color="¢@expression: :AorB(#?Severity? 4 = "1-Critical’, "red”, "green")@4" > #7Severity?# <ffont >
<B=Submission Date : /B> #@expression: Formatdatetime!# ?submit_date?#, 1)@ <BR.>

<B>This Defect was submitted by: </B>#7submitter.fullname?#(#7submitter?#) <br >
<B>EMall: <fB> #75ubmitter.email?# <BR >

<H2><font color="green" *Headline: # *Headline?# </font > </H2 > <BR> { 3 '
<B»<Font color="green"=Description : </ >#70escription?# < font = <BR>

<Hz=Current Workload Assignment </H2=<BR >
#@embedchart::Public QueriesDistribution Chartsfactive Defects by Owner:: i@ <BR>

<BrClearQuest </B><BR>

--ff---<BR >

<B»Generating Email Rule Mame: </B> #@nameofrule@# <BR=
<BActioner User Mame: /B> #@actionerusername@# <ER>
<HI»#@URLOFENtity: : ClearQuest ‘Wb Link to Mew record @4 </H3 >

NOTE: When the template body is HTML, the content of the kemplate should include all the necessary bags between <BODY > and </BODY >,

HTML content is only possible through the non C2 email transport options or possibly through any custom solution,

2 9. EmailPlus Template dI2& - EmailPlus & Z¢2| E(Templates) &4
EDEE',IE CHAl OFH 222 =& Jisol Ofel 2.6 2ol 2 M 3HE O

l(Using Rules) &

2.5.3 EmailPlusTemplate — At& S9! 7=
0)ll= &M EECIEQ H2E

2 Z02I #=(Using Rules) (& 10)

e PE A2 SF0| USLICE 0| == MSotH ECIENA HAE Al

ASIS 0 XK= HES SA SIS £ A00Z M HECIEE HHE =
el o

A
& BE2EE 32X (R E BHE = /UAsLIth

2

B
&

EmailPlus Template Definition | Templates | Using Rules | Attachments | Debug

Using Rules:
Mame: isActive ratl_mastership
MNew_Defect_Submitted YES <local=

& 10. EmailPlus Template &2 & - AF2 592! #=!(Using Rules) &
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

2.5.4 EmailPlusTemplate — &S I (Attachments) &

EmailPlus = % WIIXIE MESotkl E22=2 M HES EF IHI| X0l A
N=ots AECIA 2E2 HEAMES AtEotAl EsLILH BS2E 7

L2 a4 ClearQuest HIOIEH HIOI AN o & & LICE.
20 (Attachments) B5(0& 11 X)) AIE0tH OS2 S JHX| Al S
aist &~ QSLIC.

e Ol B1Z2CIE 26t ZH = 2ol MA 0N JcHE = D|Et
mnes 382 °*LIE+ Olefgt 82 M2 EEZ2ENAN YHICIE
Jdei= ol AFSELICH HE S Z2 0lHLN gy OS2
HAIGHA®E D10 82 OcHE =2 E2s Chs HTML EF 0 A 0]
JdelZ s EHARSHLICH 0] 2ol &8 Bt LS XHMISt e
3.28S HXOIAMAIL

e HEGIHE XNZELILH 0|2 XAGHH MAE OlHYL 2=
AN 22 Hg2S +38e = AsU

e ddsE ez
.0l & IIE= 0l gt LILC.
e &liE 010112 '1-high's HE &l

A BELHEI MEBLX 2= B, SMTP
ost—Office Relay HIg &S0 < oH/\ﬁDF
HSEE oIHE KIAASHAI B 2SI 0 Tet

st
D|rect SMTP Relay El:
NJELICH A 32
Set & LICH

@ View EmailPlusTemplate Defect RULE Sample New Defect Template {admin,Demo-test@SAMPL)

=]

EmailPlus Template Definition | (2] Templates Using Rules  Attachments Debug

Attachments:

Neme size (inb... Description
cockroach jpg 74224 A Cockroach
®
=0
Any files here will be added to ALL emails generated using this template.
These files are primarily used ta include graphics which are referenced in the HTML message body.
NOTE: These attachments are only used by the non CQ email transport types and are available to any Custom solution.
Mail Headers:
x-Priority:1-High Z

@

The lines in this field will be used as additional email header instructions. The headers MUST be orgainised one-per-line.
INOTE: These are only used by the non CQ email transport options and are available to any custom solution,

2 11, EmailPlus Template dIZ2E - &2 I (Attachments) &

OlHIY S0 CHEE REMISH 2= RFC 2822 — Internet Message FormatS

Page 16 of 81
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

2.6 EmailPlusAction &2 & R&

EmailPlusAction dIZ&= HS3E d2& SO Cist = HIM EmailPlus
Rule O] &4 & [WHOHCH Emall lus IIIXIHM Ats22 A& LIC
EmailPlusAction dIZEE AlE0otH &S EIIol0F & M &0l OIXl=
dat=s Z A0t E 2= &S MHAIE = USLICH EmaHPIusAction
E1I_’E FE2 UR &8 d2E& RE0/0
SLICH FHAIS] LHEO0] = AIO] Ot 22 HEBE HIEC =89 F’l‘%

=
0
Pen
S
=
0P
S
w Ol
ro
E
Im
S

#’éBPCﬁ HAI AI2EDE CHAl 2 EELITH

A ZUE #’éﬂowﬂ' HAI A2 =C THA 2250 TOE 24
SclOlHES M2l A=z A= EUOIERKX EsLICH Olelgt HHAIE
O0IESteAE, ALEXHD PEJOP st = CtAl 2 20QI5HOF & LILCH.

2.7 Ema//P/usRu/eSubscr/bz‘/'on 2= RE

EmailPlusRuleSubscription &l 2

o
— 7T
EmailPlusRule O] ddot= 285 Aol = SSE = UAsLILL 25
dl2=E= €52 AEIEIOIZZ ClearQuest MultiSite Z0IAM JIS=S AIEE
= A g 2 SHE0 #E Jtsdt 25 250 AS = ASLIT 720
C

CH&t EmailPlusRuleSubscription 22 S0t HAEX @2 22, g 720
et =01 2 JtsE L

@ Create (EmailPlusRuleSubscription) New Defect Submitted
EmailPlus Rule Subscription

Mastership:

<local> v

Rule Name:

Subscription List:

Q
19

To subscribe to this rule click the Add Me button.

To unsubscribe from this rule click the Remove Me button,
NOTE: Your ClearQuest User record MUST contain your
email address in order to subscribe.

g 12. EmailPlus 24 dI2E

B2 EmaiiPlus A= CIOIEHHOIAS 3150 25 A2E 2 6Y
TEEE R0I0f B0 tue 2 HOISIE 70l LisfAe +BBUL 0
MRS MADX $OD2 M RS0l HY SA &ggm . MultiSite
THol ¥R A YRS SHIY MK N & OI*uu
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

2 35

NEX=E 22 MM PS o
Add Me &2 22501 AIE Xt X
=

==,
Lt

=15t LHOE 12 () & X) Remove MeZ 2250 AARZE 2 =0 Al
JHIH%* 2= UASLICH EmailPlus 22l Xl= 722 2SS £ A= AIEXE
Meter =% USLICH. 4.6 belowsS EXGHYAIL.

2.8 EmailPlusPostOffice dIZE R

PostOffice Relay 8 & RE= &8st E2, 0|HIE S ‘ja ===l
EmailPlusPostOffice dIZEJF Xis2 2 &AM E LICH EmailPlusPostOffice
d2ZE= a0l MUIASI QAIAEAN 2o el & A JHI IO, O MHIA0
Chet &2 720 ASLILC

EmailPlusPostOffice Z& K82 UE M2 d4IZE 80|
Ilsst WEDJI ASLICH EA Y2EZ Qo XD LMol ER
0 I &t

EmailPlusAdmins 182 »A&&Ql 2701 |ID E AIE235I 21018t TS
ADHEE ASGIH HIZEE ANE = ASLICH
PostOffice Relay 8 & R &S AIEotHAl 2= &2, O | dI2ED}

SL01OF & LILH.

3 EmailPlus &Zc2lE0 et &S
=

Ol B=clE=s S UAH 10t & !
AsUICE Olddet = BECIEIN HEEZ [
AEF0= LB HHAE = HTML O Z&8HE

EmailPlus A XI& &= Ml JHX |SE€2 Bl
o S 2t EE B

I
_,_

AR EAER DAY
AEls 22 tHE L

=l =] B0 & Ol XI

AN A A3 A

#? 24 S 2E gt #7state?#
ClearQuest

cdl 20 H2= O

OI'— [ =g w ] oy
4L = —

#% %# ol& ZHE gt #%state%#
ClearQuest
20 250

ol O ZlC
Mo T =—.
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ClearQuest EmailPlus Package &2l Xt QHLHA

H& 2.1
#@ @# GIEF EF D #@URLofENtity@#
OlS(Otef 3.1 &
& X)

H 1. EmailPlus Ei1 &9

EmailPlus Ot =3 & Y2 =0l Z&= Hl0lE
ClearQuest &0l A= EE2E AIE2E = U

31 BE2E HEF 12

EmailPlus M2 XI0l= € DX OlEF i ZE N US IEP Ol BIIEF EHD

Jls& ClearQuest 22| A0l 2lof M= & & Jts8LICH A
EH = AJI0IE =356t FIHE &= USLICHAHIEAIE R
HECE HE O U &2EE &FX).

0= Email PlustilAdl XIE &= JlE M3 lHIEP EHZ10I CHE £ ZF 0l
LICH Olcdiet ] & £ R0l e =t AsLICH L2 HHE ==
I*OIDHJ Jl2ets ZE8ELI0. 48 DHJHUJ—’F‘: == 222

{} Ot 22Xtz [0 AsLICH HEH iD= S oA E 2ol OF
Et B OIS S0l 6icd 2= OllE EH 0 HAIE =

e 1z 2

> = -IlI Jm 0> ro

e ¥
Xal
N
2T
x
i
E

ol
e
Sy

$0

GIEHEN DD OIS GIEtER O E&

URLofENtity EHOE 4

MAE URL 2 UXISHH AFE XDt
{::<linktext>} OI0lY #=0| ECIHEEZ ot HRER
NE 0lsE == U SLICH & A5 A
HE= 4 ZED OLAEHE AHOIEQ
EmailPlusSiteConfig el 2 =0l &2 &
USLICH SH=0 st AFOIE dIZE0t
e 2, <default>It ArEE LICH & MBIt

I*O|E|I| oo D:IO URLO AH M St _/[\_

Ls oo =2

ASLILC.
<linktext>= URL CH&l Al

BAGE SIAES B

=S 2 LIC

Ol Al -

#@URLofEntity::Click Here To Visit
Record@#

URL = Ol 0l &eotH CtSa 20|
H AIELICH

Click Here To Visit Record
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ClearQuest EmailPlus Package &¢l Xl
H& 2.1

OHLH A

HIEF EH OIS HIEtEH O E2&
URLofQuery::<queryname> EHOE 0|8 KN&EE £3/2 URL 2
{::<linktext>} CHAIetL| C.

<queryname>8 ClearQuest £3|2]

OlSLLICE. 2= AIEX2 JHolE X3
=0 s< é A3 UOLD A >~ Q=
42 0| X3l 88 L3 0k &L|Ct.
<linktext>= URL tH&! AFZ3tH HTML 2&

ILHEN HEAlD= 89 AES gt AN
S A 2L C.

Oll Kl

#@URLofQuery::Public Queries/All

Defects::Click Here To Run Query@#

URL= OIHILNl &atH Chs1t &0

HEAIELICH

Click Here to Run Query
URLofChart::<chartname> EHE 0|8 KN&EE XHES URL 2
{::linktext>} CHAISHLICH.

<chartname>O ClearQuest XIE 2|

OI1ELLICH 2E A2 X oz X3

=0 st £§|DP UL =Aalgr =~ Q=

42 0| XtE= 8 XEWOF &L|LCh.

<linktext>= URL EH& AZE5IH HTML 22

PEOH AT s 8IAEES ILEEH MEHXN
I.O=| OILl EI.
Ol Al

#@URLofChart::Public Queries/Defect
Distribution::Click Here To Display Chart@#

URL = OI0IZ 0l &otH TSt 20|
HAIELICH

Click Here To Display Chart
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1
HIEF EH OIS HIEtEH O E2&
URLofReport::<reportname> EIOE 0|12 XN&E= BEDOA2 URL 2
{::«<linktext>} CH ™I &L Ct.
<repor’mame>o ClearQuest £ 2 M2
O|SLYLICH. B= AtESXe JelsE X3
ZH0l %%!OJ £2|j|' AUCHD SAE £ Q=
d2 0| BEONM=E 28 E0AWH0F ELICH
<linktext>= URL tH&! AFZ3tH HTML 2&
IIEN EAT=s SIAEES LEHeH MEHXN

= AHE YL
Ofl Xl -

#@URLofReport::Public Queries/Active
Defects::Click Here To Display Report@+#

URL = OI0IZ 0l &otH TSt 20|
HAIELICH

Click Here To Display Report

ActionerUserName

EHE #20| ECINHEHEZE ot= &XIE
2SSt AF2 A2 ClearQuest AFZ X 01522
CH Ml &L CF.

Oll Al

#@ActionerUserName@#

ArEZ X 0IE “Owenja”2 Q2loll EmailPlus
20| EClAHE= B2, 0| AIEXH 0122
Ol L Off &FEHLICEH.

NameofUserInField::<field>

ClearQuest 2 112! |D J} <field> 2 =0
BS= AZ2XO MM 01ECZ BHOE
Ht 2 LI C}.

Ol Kl
#@NameofUserInField::owner@#

A2 A EE9 ClearQuest 2921 |D It
“Owenja” 0122 &AMl 0l1&0] “John A.
Owen”Ql 222, &l 0|2 0|0 L0

&L,

NameOfRule

EZCIEE Ecl)ot] &&E
E=p=d

2 EH2E &L
Ofl Al -
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ClearQuest EmailPlus Package &2l Xt QHLHA

H& 2.1

GIEHEN D OIS

GIEtEH O E&

#@NameofRule@#

Ec2|H=E 72 0| “RequestHasChangedState” @l
42 0| EAED OIHIL N & & LICH

Expression::<expression>

I A AR <expression>2 2|0 SHIE
PERL &AL £ ASLICEH O] HEAMWH =
21X EE2E A0S 228 AJEE
A o= 299 &4 L= PERLIIZ ME
gD ZEHE USLICH ESAS 2tz

A
cl& & gt0l i tHal ArEELICH
1.1 £

HA0M= 3.1.1 20l £€8& itz 2=
HA0 22 &= ASLICH
Ofl Xl -

#@Expression:: use Date::Format;use
Date::Parse; my $template = "%d—%m-
%Y %H:%M:%S"; time2str( $template,
strotime( #?SubmitDate?#, "UTC" ) );@#

0] ESA 2 SubmitDate Z&=9| & gt
A 20t PERL S AI20I0{ LSHELICY.
(Ct2t Al SubmitDate 0l £ Wt/ Al2E0] 2009 A
23 23 2™ 5:400] 2&E B2 EEA
(et ZOHE 0 Gt 8IAEDE Ol 0 ol

FOI

&Y E LI

AttachmentByName::<attFieldName>
{::<Pattern>"}

23-02-2009 05:40:00
2 I = <attFieldName>0l|cl=e &8 0L
ZCHA Ol ol & 8LICh.

>.

deNo2, 2ig B35 NYS HEGzS
2 |

HFA0°P MIZE 4 ASLICH THEO

HMZ2CI X 4o DE U0l HEELICH
I OI2(FR2IF Ot LX THE D)0
|,_.C_EEI L| E|.

Gl Kl :

#@AttachmentByName::Attachments::"Spe

I 0|50| "Spec'@ 2 Al&tole 2= &8

il
IS 20t Ol Zoll ZF&LICH.

S0 e AJDF AR AECX 2ZE S ALESH
FSOHAl ZSLICH GHAIEH 2/ f AER|Xl AHOIE0
129= BF WIIX 2HE FXGHYARL.

NI
oru FIF

=
=
=]
-

0
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1
HIEF BN 0|5 HEIEH O E&
AttachmentByDescription::<attFieldNa | Ol= & X| IH & ’%JIJP o 018 tHal &2
me> o 890 tist Ad0lcte 88 Melotles
{::<Pattern>} AttachmentByName 2| H 22 S &tLIL.
EmbedChart::Public Queries/Chart ClearQuest XIEE O|lHIZ0 &etLICH A
{{::<<height>>}H::<<Width>>1}} B OO == XIEQ &8st 0| S LICH.
20 DE AN =2 = UEE 0| IHEE=
=22 AENOF LT
HEINOZ XE JIN(HUL)E N +
USLICH =0| = HBIJF e A
500x800 & A Q|et= J1= AJIJF AF=2E LI
Oll Kl

#@ EmbedChart::Public
Queries/Chart::300:400@#

=0|JF 300 HAQO|L] HH|JF 400 & Aol
“Public Queries/Chart” XtEE 0|0l & 0l

Other{::<your parameters>}

AHEELICH

Ol &&4d JIsYLICh.
:E‘:H AaalEo'
EMP_SubstituteCustomMetaTag
HESHH AI[0H0 2= BIEFEH
= USLICH N2 AE P =

T M- O: L

BlEH B IS THAl =& E 2 U

II—I |./\IA|9 -

EMP_Customisable

RestUriOfEntity
{::<linktext>}

EH1E MAE REST URI 2 CHAIGHY
ANSXOFOIHY 70| &8
E.”_)(ZE I|7C-| OlEol— Al OI}“ ol—L'
A HEE= HZEDOFAEE AFO
EmailPlusSiteConfig dI2Z &0l &2l &

HC| &

4 M H

IOI

AUSLICH. SHIE0 CHet AFOIE 2 E D}
e A2, <default>IF AFEELICH & MBIt

Mol gl X
gi&LICk

<linktext>= URL CH &l
|;EO-|| _1_L/\|_I_|L E-II
SXE 2ILICY.

O &l

oS Ho JRL S MAMEH A&

[ =y w—

2
Al HE

EADS HA S=2 RS B- FAA
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ClearQuest EmailPlus Package &¢l Xl
H& 2.1

OHLH A

GIEHEN D OIS

GIEtEH O E&

#@ RestUriOfEntity::Click Here To Visit
Record@#

Rest URI £ OI0I 0l & otH CtSut 20|
T AIELICE

Click Here To Visit Record

ClearQuest Web 7.1 Ol &0l Al= REST URI £
N3 ELICH REST URI = 0l & HE O A
MMHEXICHOlX™ &2 ClearQuest Web 1t
S &SotAl 2 &LICH

RestUri::CHART::<Chart URL>
{::<linktext>}

EHOE 018 N&EE XMHE2 REST URI 2
CH &l & LI Ch.

<charthame>& ClearQuest XIE2
OISLLICH. 2= AIEX2 HolE X3
SH0M sLst X3 /UL &Alg = Qs
d2 0| XtE= 88 XIEWOF &L
<linktext>= URL LHA! AFZEEH HTML 2 &
IIEN EAIG = &lA H X
S 2L C.

Ol &l

#@RestUri::CHART::Public Queries/Defect
Distribution::Click Here To Display Chart@#
REST URI 2 OIHIZ 0 &otH CtaS 20|
HAIE LICY.

Click Here To Display Chart

ClearQuest Web 7.1 Ol &0l = REST URI 2
N2 ELICH REST URI = 0l HE Ol A
MAC X B 0| & H&E 2 ClearQuest Web 1t
SHH & =0t 2&LIC.

m
i
e
0ot
gﬂ
X

RestUri::REPORT::<Report URL>
{::<linktext>}

EHE 018 N&E= 210A2 REST URI 2
CH Al LICH.

<reporthame> ClearQuest 211N 2|
OlSELICH 2= AIE X2 Jlele X3
ZC0 s2st £30F UL &AME = Q=
A2 0 EDNM=E 28 EDAWHO0F ELICH
<linktext>= URL CH&l AFEE | HTML 22
IEN EAZ = BIAEES TLesH MEH
SXE I LICY.
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ClearQuest EmailPlus Package 22| Xt SHLHA
HA 2.1
HIEFEN OIS HEIEHO E&
Gl Xl -

#@RestUri::REPORT::Public Queries/Active
Defects::Click Here To Display Report@4#

REST URI € Ol &0l &&otdH st 20|
HAIELICH

Click Here To Display Report

ClearQuest Web 7.1 Ol &0l A= REST URI 2

XI&ELICH REST URI = 0l& HEHIA
MA T XICFO|A™ HE 2| ClearQuest Web 1t
S & =otkl 2SLICH
RestUri::QUERY::<Query URL> EHOE 0|18 KNASE X319 REST URI 2
| St
{::<linktext>} gL
<queryname>C> ClearQuest §|°|
OlSLLICH. 2= AIEX2 ol X3

OJ 20 ATk

=00 s 5
2= 38 £330k &LICH
&l

2% 0 &3

A [
%Hﬁl g = 8lc=

<linktext>= URL I:H
IIEN EAIZ = &lA
S 2L C.

Ol &l

#@RestUri::QUERY::Public Queries/All
Defects::Click Here To Run Query@#

REST URI E OlH &0l &otH Cts ot

HAIE LICY.

Z0|

Click Here to Run Query

ClearQuest Web 7.1 Ol &0l A= REST URI 2
XI&ELICH REST URI = 0l & HEHIA
MAE KO O™ HE 2| ClearQuest Web 1t

StH & =otAl 2 &LICH.
H 2. EmailPlus B E} EHO
3.1.1 OIEFERQ YLHICIE 2E & X0 st &Y
ESA BN KEAMIO S & 0| HE s AHIEE 4= JASLICH 0l
ZC g 20UsSE = 22080 9l 2220 Jts&LICH oF XISt
ZC 20l E40 2sSE F= XM20UsSE) As ELR, HEaAl 227
SIS 2~ QIO EmailPlusTemplate JF SHIEH S AKX 2SLIC
Ol= EmailPlus IHII X2 A& Z2&&LICH
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ClearQuest EmailPlus Package &2l Xt QHLHA

Ol EmailPlus 22l At CHLHAM 2l 4.7 20l E&HE EmailPlus &2 AIEZ6t}
|

ZC 2 Botote 20l f ZESLICH O 20 &) 2E st HIWE
+Wol= 2R HEA0| U2 IS == PERL &4 quotemeta()E
AMNESIH B==XtIt Ot 2 XHE OIAAOIZSHA AL,

BIE SO, WS 20l 2MSE £= X2MS T 910N (1S & A0
SHt=2H EItE LI

#@expression: :if (#?Description?# ne #%Description%#) { “Description field has

changedn” .#%Description%#; }1@#

otXl 2 ZE gtoll 2ltsH L= H2UsHIt U= (=0t =4&otXl

A2 42, SHIE EIIE ol T3 M2 ESAS ArE6t= A0
EZSLICH
#@expression::if (quotemeta(Gfv( “Description” )) ne quotemeta(Gfov( “Description” ))) { “Description

field has changed#n” .Gfov(“Description” ): }@#

CLE MMM E AL 2F dI2ZEQ M= EME EAlotH & I JI=2

2H A4S AIESHK] 2 20U 80| #l2 €422 HAlotd ettt
JHE LI
=2 OIEt Ef S AtEote 2HEet OlAl EE A LI

#@expression: :use Date::Format;use Date::Parse; ctime( str2time( #?SubmitDate?# )):@#
Ol A2 TS 20| =&ELILC
#@expression: :use Date::Format;use Date::Parse; ctime( str2time( “2008-07-15 10:45:18” )):@#

Ol HelAM2 FEHd2Z =620 €l LEXEES clEHE LI #A2
HeEA00 8ot Us 200t 2l E LICH

Ol= 248 HAIXNZ UXMeE LWESYLICH

CtS0il= Ol = X 2E g0l BIEF B HOIA 2HEE M 2=
CIOIE RE2 SFIHUEDA AsLIH
zc |8 clEE H84
INT i
Oll: 54
DATE_TIME 24 Al M 2XE “YYYY-MM-DD
hh:mm:ss”
Ol: “2009-10-20 15:23:04"
SHORT_STRING, =2z S22 A& &t
:\El)ULTlLlNE_STRlNG, ol: "some text"
STATE, Qo) BE U0 YHEE GSHE 224
RECORDTYPE, SHIE EAE =S MECHESE SHiE
DBID, HelE

Page 26 of 81




ClearQuest EmailPlus Package &2l Xt QHLHA

H& 2.1

oc 23 clElE EEA

REFERENCE

2 J|Et RE2 ANELX

=

REFERENCE_LIST OsE=Z S22 29 HiZ 0 st &2 X
01l -
[ "value 1", "value 2" ]

H 3. Ol&t ef10Il 28 = EmailPlus GIOIE |&

3.2 HTML 22 E'E£2/E9 0/0/x1 ZHl=

HTML OO BIAIXISl 220 O|0|XIE AW EstHAH, 22 dE2|E0
CiSlt 22 Bl OE &AL,

<img src="image.gif">
HECES HE Y ZE0 image.gif O|0IAl It =
NESIAMAIR((2.5.4 & &X). <img> EH0 XI&s6t= 0|01 Xl 0|50|
HIZC|EQ et 8 oo I 0|E 0 L XloloF SfLICH Ot oY
SAEX S oL e 38 IS HICIE JejlEoz AIZSE £
UASLICH .jpg, .jpeg, .png, .gif
S OIY ZeE) Y= 2 12 120l <img> EBH0A AF2E=X9
HE0 ZHS0 220 =IJtELICH =Dt Yol Melse ol
22I0|AHE0 Wet CP@LI[} 22 Z2I0IMENAN=E Y TIHY S tt= EE
I 2 xelol= Bt 2 220 EN A= OlH el 2(5% E Al |
EANE 4= USLICH <img> EHZLOH a2 0|52 AE06HA DA AI2L.

3.8 EmailPlus E& 4l AIEA 2 HIEF EH T & HTML Z 94

EmailPlus 2.1 2 =& HIAIE 2 EmailPlus 2.0 2] 25X L2 SHE

MASH)| fIol HEEUSLICEH 0l HE 2 AFE X EmailPlus 2.0 0fl A

g dI0IEdl= B EmailPlusTemplates 2 &84 = AFZ X 2| HIEH
EH 0 MAGt= 200t HEE = JAS 2 201 LICH EmailPlus 2.0 Bl M

21 2 ZH0|E0tdeE 32 E28 ¢ HO0IHHOoI AWM &€ d01E381H]

MUl HAE S#F0UH A EmailPlusTemplates It &Gt S22 S0IoIE =S
2 &EHLICE.

EmailPlus 2.0 2 2 HTML % OIHI0lA HIEF B O% ESHA L AIZEXL
O] HIEt BH2 ==20| L XIoHAl Z&LICEH #?fieldname?# &
#%fleldname%#u 22 ZCE MHE Ef 0= ClearQuest 0l &&=l BHAID}
SUCHH ZUEESE MHelELICHO: 0 ez & S2XAES d HHRIIE
HS8h. dedLt #@EXPRESSION :<perl expression>@# HES A A1)
INE=DNPL Jé*ola AMEX ZO HEEHOS 2t SLst A2 KelZ Al
ot

CZ = BRI €2 B2 R ESUITL

oo

.
i}
-
O
|'”U
Ii
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Ol 2L XIE =85t foH EmailPlus 2.1 2 HTML O| I & 0| A I BHO|

SN2 HEHEHD, ESA 2 AISA HO| GIEHEHDS 25 &

A&ELICH &, EmailPlus 2.0 2 HTML EmailPlusTemplates =& 0|

EmailPlus 2.1 HIA MAS A 230 CIE £ USLICH LBHEIAE

HIZP|IEZ AM20l= BR 0| HIAISOR 0o S&Q| HAG X %S
A A 2

f
o 1

EmailPlus 2.1 0= E&i4a &

MOoicts & JHX M 8 =01 L85 JASLICE 0] &=
EmailPlusTemplate E& AWM SES0H{LE AFZE X H 2| BIEF EH 12 AFZ At
Ol AJ|0Ft DEO Z&ESHH HTML Ol el A E =& J|2 X2l E &=
ol Mot D, HTML XI&t X2 HTML EAE BHE6IE= html 218 =
OIAAIOIE DIsS MEE =& JUSLICH

3.3.1 EMP_Verbatim([$string])

EMP_Verbatm & E&8 Al L= A2 MOl HEH EHOCS &2 Xis Hel2
K= GHMIELICH EEA ECLE AP X 2 HIEr Ef 2] A0t
DEUHA SEHH HE HTML OlI2@ 222 O X| &&5LIC Ol
£ 2 EmailPlus 2.0 & N MAEE =230 25LICH E8A 2/EE=
MEX O HE BHS S&S EmailPlus 2.0 22 T =2
EMP_Verbatim() &4 s&S Z&ol== HELE

MEX O HE BHOWM EMP_Verbatim 2 S&0ot&E A2
H H ol OF & L|Ct.

EMP_Verbatim il A8 2 lHfH=+2 S = JA2H, 0] &= HTML
OlHYEOR LU X 2

Ol -

EmailPlus 2.0 0l 2 O30|Edt= AFZ XHJF EmailPlus 2.1
EmailPlusTemplates 0l Al EmailPlus 2.0 JlsS S XIot)| 98t ct=¢&t
S2HOCZ=DE ESAN AR Ao HIEH EH0 EMP_Verbatim()

m

e 2
>y x

hia

2

dul

o

ba

=

N
=l

M

3

2
ro
MO
Pl
1%
njo
o
rma
o9
=
o

SE2 FItot=E 2-Y0l USLICH G WA= oY Z2 U1 EmailPlus 2.0 2
22 ZE= EmailPlus 2.1 EmailPlusTemplate dIZE0A ESAS
2>HNoles 2HEHE EWSLICH

EmailPlus 2.0 E&lAl:

#OEXPRESSION: :if ( quotemeta(Gfv("Description")) ne quotemeta(Gfov("Description") ) { "The Description
field has changed: .Gfv( “Description") : }@#

EmailPlus 2.1 E&lAl:

#@EXPRESSION: :EMP_Verbatim(); if ( quotemeta(Gfv("Description")) ne quotemeta(Gfov("Description") )
{ "The Description field has changed:” .Gfv( “Description") ; }@#
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ZC gt As Z HENEH D2 D12 s&2 0
200 SLUZF}SH EmailPlus 2.1 0l X
EMP_Verbatim € AIE& 4= JSLICEH

#OEXPRESSION: :EMP_Verbat im(Gfv("Description"));@#

EmailPlusTemplates € #+& 24ol= 24 20 2= HEH A2 &N
EMP_Verbatim 2 AIE& &= ASLICH F,
#@EXPRESSION::EMP_Verbatim(#?Description?#), @# 2 &=
ASLICH 4.7 20 EYH= W2 Gfv() &% & Gfov() &5 A0t
&L C}.

3.3.2 EMP_EscapeHTML($string)

EMP_EscapeHTML 2 SXES HIHHAS=Z AFZ0H0 HTML Ol &F S XHO: <,
> &, " 2 newlines)& HTML LL/\I(O1I &lt;, &gt;, &amp;, &quot; &
<BR>)Z H&tstL|C}.

EmailPlus 2.1 01|/H Ol &f=== 2= EC GiIEt e, BEeA 2 AMEX EO
=}

HEHERDS ZHUHMN XIs2Z S&EMH 0l IP% =& _Verbatim 2
A2t HHE 2= JASLICH ddL HTML Zo 0|0 Y 2 olA SHIZ2 A
HAEEE Mg &9 %’é A2 M| TlOH TSA LA HO
HIEF EH UM EMP Ver m B & EMP_EscapeHTML & AIE& £
UASLICH. ME2 0 & % AMEZ6IH HTML 2 ol &6l 0F ot= Bl AE(0ll:
IOH) Y HTML 2 oH’%ﬁ Xl 220L0F Gt= HHAE(EE gH)E L&tole AEX
Ol HE B &= 2842 H48E = USLICH

Ol H:

CHS OITIE 01012 S2H0IVE0} HAGH0F S HTML E9F HTML 2
S EI Xl LOIOF BHs T 2t0] TS HaAlo 22 HHSLUCH
ADCUM +HE O BE (51450 B Mol M 2k D 0IE 20l
e 58 AHAwuu of IS HTML ZUE AR 0H51

#GEXPRESSION: :
EMP_Verbat im();
$table="";
$fieldsinfos = $entity->GetFieldsUpdatedThisEntireAction();
f ($fieldsinfos—>Count() > 0) {
$table .= "The following fields were modified : <BR>";
$table .= "<TABLE>";
$table .= "<TR><TH> Field </TH><TH> New Value </TH><TH> Old Value </TH></TR>";

for (my $i=0; $i < $fieldsinfos=>Count(); $i++) {
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$fieldinfo = $fieldsinfos=>1tem($i);
$fieldName = $fieldInfo—>GetName():
next if (lc($fieldName) eq "history")

$fieldValue = $entity—>GetFieldValue($fieldName)—>GetValue():
$oldFieldvalue = $entity—>GetFieldOriginalValue($fieldName)->GetValue();

$table .=
"<TR><TD>" . EMP_EscapeHTML($fieldName) . " :</TD><TD>" .EMP_EscapeHTML ($fieldValue)."</TD><TD>".EMP_EscapeHT
ML(SoldFieldValue)."</TD></TR>";

}

$table .= "</TABLE>";
}
$table;
@4

O] ESA2 0 EmailPlusTemplates M AtEE &= U= 4YS| =& st
He 4 OIEE 0| Jls2 CustomMetaTag & FItot D AF & %= USLICH
CtS Ol = #@FIELDSCHANGEDHTMLTABLE@#0I|2t= M AIE X 82|
HEEHOQE &H3HI| /o EMP_Customisable 22¢ AT EU
EMP_SubstituteCustomMetaTag & =0l & o0 ot= 2 &2

MNOHEYLICH

elsif ($customTag eq "fieldschangedntmltable") {
f ($isTest) {
$errorTags = "";
I3
else {
EMP_Verbatim();
$table="";
$fieldsinfos = $entity—>GetFieldsUpdatedThisEntireAction();
f ($fieldsinfos—>Count() > 0) {
$table .= "The following fields were modified : <BR>";
$table .= "<TABLE>";
$table .= "<TR><TH> Field </TH><TH> New Value </TH><TH> Old Value </TH></TR>";

for (my $i=0: $i < $fieldsInfos—>Count(); $i++) {
$fieldinfo = $fieldsinfos=>Item($i);
$fieldName = $fieldInfo—>GetName();

next if (lc($fieldName) eq "history"):

$fieldvalue = $entity—>GetFieldValue($fieldName)—>GetValue();
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$oldFieldvalue = $entity->GetFieldOriginalValue($fieldName)->GetValue():

$table .=

"<TR><TD>".EMP_EscapeHTML($fieldName) . " :</TD><TD>" .EMP_EscapeHTML ($fieldValue) . "</TD><TD>" . EMP_EscapeHT
ML($oldFieldValue)."</TD></TR>":

}

$table .= "</TABLE>";

$fieldvalue = $table;
}

4 EmailPlus Rules 0f Cifst &

EmailPlusRule dIZE&E RS2 0|10 &
=45t=E IS XS 39 6t=E %8
SHIEA 2 & EmailPlus & 0l

=
—
o )| A FHY= S &2

A oY OlHES
ailPlus Ii2|XIE HIZ&LICt.
= O Z&5 0 UASLICEH
2AEICZ PHEL N JUSLICH
o S 1 =

X

o
T =2
o O HEgEe=dI2E

o
o
=2
ne
_||
Q
=
M
Ho
[0
-J
0%
ol 0
rr
)
2::
mon
M
3
Qo
%
c
w

o AEES EQINGHII ASH ASMHOF S AE XA Zo|
e FEO0 EHY O OIS 24IGHs ABR = PSR0) CHEt
Kl Ab gt
FE XAS St 0140 #E R2o2 FLELICH 0l RS FE O
MBS YR RS HAY [ TRUE £ FALSE 2 Btes =2
ESAIQALICH O P22 S 2SLICH

Project IS IN “Project
Priority > 1

>

“Project B , “Project C”

Action performed on record is “Complete”
0|H4 8t 222 EmailPlus Rule, &=X|/AHEH(Actions/States) 2 12

AZ(Advanced Rule) 0l 2T JUASLICH 7= RE2 &M 7=
AAHE HHGIEZ= AND/OR =2 HAKXE M6t A2 HAZ2ELILH f9

HHE E=6tH, A2 2Hd2 S 5L

Project IS IN “Project A , “Project B , “Project C”
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AND Priority > 1

OR  Action performed on record is “Complete”
Ol HIMINAE E2HE ZHEH “Project A", “Project B” &= “Project C”
2 S oL 28T D =201 S ZotHL dIZENAN XX AS0|
2AZE FR200 FRO0| ECIHELICE 0] B, #& XAH0| TRUE 2
HOLELICH |19 X4 & oL OHEE X L2H(M: Z2MEQ| 0|50|
“Install new GUI"0|22) A& X240| FALSE 2 ZItEL|ICH A& Z240]
TRUE 2 BIlZ = 3202 #=0] Ec|HELIC.

4.1 ZJ| 75 &Z9
M A0l HAES, S Al JHKIS 26 0F BLICH

e EmailPlus JF AE D (IS YDEQ SRS BEs £ Qe =
M FE0| B YIE SLES SE U 220 A A0
SHLICHOE 13. EmailPlus Rule ¥R 9 () & x).

o I 02 22 HAIKC REQ W22 HOGIEE FE Y KDt

ezpe= Qo) XI=5H0F BLICH
e DIXUOZ FEO REE MEFH TAIE & Y= 0|22 72 0f

XI & 5HOF 8HLICHR)).

Mastership:

Record Type: Template:

Defect { ‘| . w Defect RULE Sample New Defect Template ( 2 ' v

Narne:

New Defect Subritted (3 l

18 13. EmailPlus Rule dIZE =J| &9
=

Zt70: JHE EmailPlus 72 “Is active” MeiaH@)S Al25tH &=
ASIHU =X AlZ 2 Q&L

0l43t 1= H2Jt MIBE 5, 0 TS0l oiLt 0142 RE 222 AHE5H0]
FE Holg MBELICH 78 X2 OIS Mol 838 N2 012
ATUES AISE 4 ASUT

R
1)
B
4]
i
03
Iy

4.2 & J/=(Value Criteria)E A5t

Q

EmailPlus Rule &0l Y= gt J|& L= =8t T8 A LWEE AIE0IH
ZCO gl &F 2HSst ZAHAZ2 MAE o~ USLICH =542 gt JIE

SS M2 4= USLICE JI2 Email Rules THII XI2F &2l, EmailPlus gt
JI=0] 23 E AIE06HA| 2282, gt JI=S AM20lH Hln QLHYI0IAS
>elgh &~ QUSLICH
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@ View EmailPlusRule New Defect Submitted (admin,Demo-test@SAMPL)

=1

EmailPlus Rule Actions | States Advanced Rule To j CC Addresses  Subscribers | Debug

Value Criteria:

record_type @ v = @ v _"defecr'I @
OF

WW_"' @O Gl

18 14. EmailPlus Rule dlZ2E - gt J|& XA
=2 U N IIEZ AN USLIC

< Field Name Selection > < Comparison Operator >< Comparison
Value >

Ol Al IIEZ & AIE25IH TRUE £= FALSE 2 EIIE = =2|Al I}
Z2SLICH 2 D=2 WA= s &5LIC.
TZME 0|2 IS LIKE “Proj”
E=< 1
e =9\; NOT NULL
OTZ2NE Q0|5 IN “Project A”,
“Project B”,
“Project C”

YDE QN MBS TLE Q|22 MHEHSH £ Q= 2HCHEH
229! |C}
o <HII YAX> @

NRAG= Hlm AR LULEE 22Q0LICH AIR JIsE HAtlis
OIS 22 Utk =2 QIHY0|& QLI

IN -

= -

< i

<

o=

M
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H& 2.1
= (&3)
<> (2R E2)
< (BT &3)
<= (Z2HLE ECt 2 8)
> (2Lt 2)
>= (BC a3AHU &3)
H4 0= 0lw AMXFUESNH JUSLICH 0] HAHX = SQLA
M=% Hlw HAXF SAFELICH
Hlw AR
&9
IN 2t JIEZ2 <Field Name Selection>0l M3 Z2E
240| <Comparison Value>0ll HI=2= gt = otLtel

3% TRUE E cIE & LI,
Ol I -

Field Name Selection = Project

Comparison Operator = /N

Comparison Value(s) = “Project A", “Project B”,
“Project C”

TZME . gt0| & roject A 2 A EmailPlus

Ol
20| Il ® gt V=2 TRUE 2 clE &Lt

OMXIBH T2HME LT 2t0| “Project Z”7 (Hl 1 gt
S20 3)e B B JI=2 FALSE E 2|8 & LICY.

NOT IN <Field Name Selection>0l MZ2% ZEE g0l
<Comparison Value> 20| M2 gt = otLtt
Ot B2 gt JI=0| TRUE E 2l &tli= 8 S

NMlelot )= IN I Bl=zefLICh.

LIKE

=2 <Field Name Selection>0ll =& Z&
omparison Value>0fl MSE 8lAED}
A= 20 TRUE E 2IEELICH 02l
|l AN = HASXE REELICH

2 =2y
e N A
o 20

MO HE &Y &Y

Ol Xl

Field Name Selection = Project
Comparison Operator = L/IKE
Comparison Value = “Proj”

TZHME L g0l “Project A”@l A2 EmailPlus
R0l BOIE S “Project A0l “Proj” EEAED}
IS A B2 g JI=0| TRUE E 2|8 &HLIL.
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Hluw & ARRE
£9

otXIBH T2 ME g0l “New System Icon” @l &A=,
Ol ZZ2XMEY “Proj” IAED} B Z gt J|=0]
FALSE € c|e&L|Ct.

i

NOT LIKE <Field Name Selection>0ll HIZ2= &
<Comparison Value>0ll HlZE | L&
AL 2t JI=0| TRUE E elE&tti=e s

LIKE 2 HI==&LILCH.

IS NULL 2t JIE2 <Field Name Selection>0l M3= Z2E
240 B UHLE 40| = B2R20 TRUE E
c| & &L Ct.

&1 0] Ul HAXIH A = <Comparison Value>E
S XOIA ZL0tE ELIC.

Ol 1

Field Name Selection = Project
Comparison Operator = /S NULL
Comparison Values = AIEZ0tXl 23

TZME T o] “"(HI JUAS)el A< EmailPlus
&2 HItotH gt JIE=0] TRUE E 2lE & LILCh.
SFXI2H 20l HI UK L2H(0l: “Project A”) gt
JIZ0| FALSE E 2l & LICt.

NOT NULL | <Field Name Selection>0fl MZ2& ZEJ H | /UK
o0 gt JI=0] TRUE 2 elEsties B S
Hl2let D= IS NULL I} Bl=&LIC}.

H 4. EmailPlus Rule dI2E - XI5 Il =2
e <Comparison Value(s)> ©)
Ol 2t2 HlW HALXIE AFE06HN HI
IN Hl) HAMKE AIE0t=E B = =
Comparison values = dlw A AFAF NULL & NOT
= ZRoLAl 2SLICH

e
s
=

S g2 UsHEZ |0 A0 ELICHO: “Project A” ).

U SESHEZ PEHeE SECZ HAZOOFoHL, 0 SSHA
g2 GsSEZ S0 A0k SHH, 0lHs g2 S| =& &
/o B0 S0l SRELICE HE =0, 248 =52 0=
“Project A7, “Project B”, “Project C"2t & 0| AI2Z 1D =X S2=29|
20 = 1,2, 310 20| AIEELICH
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Sl 22 gtS clBol= PERL Ee8Aloz XIAE £ A2, 0]
HAEA2 g JI&ES EES s2st Rl gt= 2lEHot) AFEE Hlw
OHAAMKIS HA20 SS&LICH BE8AS2 AJ|0H0 M= RE &=
ClearQuest API S =2 S =< &= USLICH HE =K, & AHE Xt
MEXC L0 B 0lH Y= &Eoted™, ClearQuest
GetUserLoginName() APl S &2 AISol &M AMSXE CIEE =
AUSLICE ol0f tHst e “d 15. EmailPlus Rule A2 & -
ClearQuest APl S &0l M AtZdt= gt J1E(value criteria) 2l 0f” Ofl

USLICEH.

Walue Critetia:

Subrmnitter A

R | $entity->GetSession( ). GetUserLogiviame()

18 15. EmailPlus Rule &l2E - ClearQuest APl S &0 A AFE3dl=
2t J1=(value criteria)2l Ol

LSOl HIHULSS ALE6HH AFE A2l =& Hl 1w gtS EmailPlus gt
JlE=0 =Ite = UAsLICH E S0, S 8+ €M 8l

gt (0l YESTERDAY, LAST_WEEK &)2 cIEdt= AI[0H0 FIOIE ==
USLICH

EmailPlus Rule B2 ZE HAAE AES AIZotH 222 #3 220
Fter &= 0'001 Ol A ot HBAISH et g2 A 21 HAEE
L E =2 &= UASLICH 0 7a 222 UsS M IEZ 2EE N UASLICH
< Phrase Operand > < Fields Operand > < Fields Changed >
Fields: NOTE: Put string values in quotes. 4
Fields Changed: Lists of values should be comma

separated.

& 16. EmailPlus Rule dIZE -
< Phrase Operand >

nJEI
FE
Z
(V]
bl
0
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HI&® 2.1
HAE WES AMGI2H 26 S20A 72 TIYAXHAND & OR)E
SEASHOF BILICHOE 169 D &X), BC 81 28 0|M0 old 2t

ALL

< Fields Changed >0l LIZ= 2= ZEE o 20| TRUE 2
HIIE == HAGOE &LICH

ANY

< Fields Changed >0l L€ & Z2E = dlLE O|& = olE 20| TRUE =

It == HBoH0F LICH
NONE

< Fields Changed >0l LIg& Z2ZEE Y 20| TRUE & HIOIZ &S
HZAHGHK| LO0LOF & L|LCH.

< Fields Changed >

O eZ, 0 #& 22 J|18ez & HES HEioioF &LICH OIE
235, (15 Meiet 010l22 26 A0 162 @ &x). 08
17 0 EAIE Et AP H0| ZAIEXS, & d8e 2 RES 2=
240)

& Editor

Choice List: Selections:

Atkachments ~

customer Add To 2

customer_sesverity

£ 0
Drescription 1

Headling

history

id

is_ackive

is_duplicate

Keywords

lock _version

locked_bry

MNote_Entry

Notes_Log

old_id ~

D oM Rts BES MEEH TS Add To B @ 2 22/6t0] Meis TS
S20| ZIBUAQ. ABE (12 2 TS0 O 0 HHS 825D
FAIAIQ, dEist ISl MRS BE 2EE TAISUCHIR
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4.4 ZIX//8'E(Actions/States)E AIE610 7& 2E F9/
EmailPlus Rule == XI/ & Ell (Actions / States) 12 AIE6tH =85 = X
X L= AES EH HAAEZ &olg £ ASLICH O 18 l= 0| &
O MIIF EAIE O [USLICH

@ View EmailPlusRule New Defect Submitted {admin,Demo-test@SAMPL)

a

EmailPlus Rule | Actions [ States Advanced Rule  To f CC Addresses | Subscribers | Debug

Action Conditions:

Actions: Action Types:

SUBMIT [

o ©

This condition combines the State Tranisitions with other conditions in the rule. .. AND(SourceStates OR DestStates)

State Transitions:

©

Source States: Destination States:

Select "AND' For any of the Source States AND any of the Destination States,
Select "OR’ for any of the Source States OR any of the Destination States,

W
2! 18. EmailPlus Rule 812 - Z=X|/AMEH (Actions / States) &4
4,41 X=X ZAH(Action Conditions)
XX XA & RES NS £ USLICH
XXl (Actions): ()
SE0 KNAES XX 0I5 (0l: Submit, Close, Open, Assign) & otUE
AMNE5IH HI2EE HU0IESt 22, #& 20| TRUE 2 HOIELILH
X%l S8 (Action Types): @
S20 NE= =X S8 (0: CHANGE_STATE, MODIFY) = otLIS
AMNESoIH HIDEE HU0IES 222, #& 20| TRUE & HOIELILH
He ZRUE, & P2 MAHAXAND/OR)E HEGH0F HE RS
HEE &~ USLICH O HE 00|22 226l Jiss A SEU A
SEHGI HE P2 H2E XX K8 L XX SES A8 = JASLICH
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4.4.2 AEN &0|(State Transitions)

X X| /AN (Actions / States) E4O] ALEH Ol MHS AIR6IH AAZ
J|HO R & 72 P2 F= YUHO0IE =0 YREQ e
IIGIEE MEHSH & QUBSLICH AR MO MMAS HE D
AND/OR 22 T ARHEIZ M EUEHOF 8HLICY.

SH &0l #E 222 g€A2 UsSH &2sLIth.

( <Source States> <AND/OR operand> <Destination States> )

722 MHl P22 TRUE ©= FALSE 2 BIIGIE=S 25 ()2 K0
ASLICHL BRI A4 ME £ A MF E= S O Z8E = AsUT

<Source States> @)
1&g E2| A6t

ol =
9= AR, B=2 Tl FLICH

<AND/OR Operand> @)

20 CHat &EiOF ZSE0{0F of= B 2= AND/OR LI H A E
SEIGHY AIL.

AND

&S A M0l A& 220l TRUEZ EIIZHAH dI2
aA A 20 Uy dE = OF 2 a4

OR

&S AR MO0l 732 220 TRUE 2 EILE A oted &,
SEf = 20 et eI 2 S S0l EAIE00F ELICH

<Destination States> @)

&S EdlJote O 228 Ha dEE NEELIU. 28
SHIJL Bl 32, SS2 S80] LIt

>

A

-

4.5 FA/EE FL(To/CC Addresse
2 A/E X (To/CC Addresses) =4 B2 AI20tH 7 20| TRUE 2 ZItE M
(H g

2 dEES FAol0rotl= AEAE XNIEE = JAsUICH

&
u

>
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H&E 2.1
@ View EmailPlusRule New Defect Submitted (admin ,Demo-test@SAMPL)
a
EmailPlus Rule | Actions / States | Advanced Rule | To J CC Addresses | Subscribers | Debug

To Addressees: CC Addressees:

DCC Actioner
Fields: Fields: @
[
@

Groups: Groups: g

EmailPlusAdmmins

@[Zl
8]
) ¥ W

Internet: Internet:

Project Role: Project Rale:

2 19. EmailPlus Rule dI2E - £=4l/&

H2 A2 D=8t ClearQuest Email 21 X0 &= & =S 6tLIE
AESHH AFEXHUHIAH 22 &= ASLILCH

I
ol
>
=
o
Q
O
>
o
o
@
&
&

Fields:

LT 2sA 2o [1E M8 0t0|2(0’ 199 () &#X)S Al=6HH
Reference to Users &892l ClearQuest dIZEUHAN ZHEE MBS £
Q=L C.

EmailPlus Ol Al = Reference to Users 2| ZEA EX=
HIDEE HMELICH OZE E0, E2NE Y20 CHeH X AN

Ol ZZ2NME D=0 Reference to Users 7 2! ProjectMembers
Lo EEE 32, 00 250 =54 PrOJect ProjectMembers £

I AIELICH 0] DIZ;—T“\* JtsgLICH E10-0Hg &8 S8
Ololl XI& &= EmailPlus JIs2 ’S}_é}{;! A2,

EmailPlus 7= 0] TRUE 2 ZEOIg|

O MEHSE ZHEOA AES
ClearQuest AIZ XD D12 £=4AX2 0|0 Y Lol Al2S £&=AIEHLICY.
X =N I CHoH SAISH X E £+8oIH & X L£alQ0l0o2

AE XN &l 0] &&= & LIC
Groups:

J5(Groups) =& & & =]
Ol &t9] ClearQuest J&= SMEE &= ASLITH
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H& 2.1

EmailPlus #& 0| TRUE & HIIEH HEISH 28 &2 D= AFES At
JlE &=4AXNE 0lHY LS =AEHLICH

X = DOl CHol S ASt ZXE +3otH AISXIF & X
Fh0I0Z s LAEHLICH

Internet:

OIE{ Yl (Internet) 2 &tE 2o OIE A& 00|12 QIS AIE5IH QIF 4!
AEIY =AE A&s & AUSLICH ClearQuest AFZ XFOF OFLI A LE
ClearQuest 2102 ID Jl Sl= &2, 0] 24l AEY A0S
AEZE = USLICH &X =4 S0l ol SAFSH ZXIE 8ot
AR X SAQOC R dels SAISLIC

Project Role:

T2ME AsH(Project Role) 2&Ha HOo| (= HEd
AZ5IH EmailPlus #2110 ECIHE [ Q
|

—
€ oizrs deiE & USLICH

0] JIs2 =Bt ClearQuest Ii2| Xl ProjectRoles JF A2|0HN & Xl &
AR20 2 AI2E 4= USLICH OEX $2HH 0l EE= 2D 20|
C 0

SILICH T2ME 0|22 HES YDA JIHQ LA T2 HEQ
oIEt M AS S [ AFELICH

0l JISS 4620 2HE UM PE HHLSCOZ 2D 2 EmailPluss

ClearQuest AF2Xt IDE =A0 =I5t 9 S N26HA L&LICH =2

EmailPlus 2| X It 2= H2E & £ = EmailPlus #& dZ2 =0

Mojat & QSLICH 0] TES AT HHA QI 0|&022 22| TS

=9 & QSLICH

Lo L2 MHTEE 5t HDENA ZXE 286 ASUZ Aol 2

SAZ MAE AT QSLICH 0] S 285 H &KX XX ASXHC

Actioner) M EH2HEIS MEHFIAIAIQR

BN AN LY EBR 22 S 00 22 =A0F TACDH NS AT &

HOF AP IE 2 EX L2 AN =AI MASLIC

4.6 =

P =XH(Subscribers) IS AIE5tH 2= J|SS HOE 2 ASLICH JHelol

AES ASS £ QO ALK IS2S Q2 5= 2t AIO|E E£=

SH20 e RE YDES ZAGOL BLICH 2= YDED YOH HY

AR 2= IISS MRS 2 ASLITH

OiX, RS YDEZ ZAFOF BLICH 0] A2 New SH=(12 20

X 1=(@)o =aoF 82 XX 5HO

PN =
o =
"TEE 7S = UAs AAEXNT Mt = JASLIC 0 HE 2 ClearQuest

=
-
Jn
>
=
>
o 04
n
O
)
o
[®)
c
D
28
=
o OF)
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H& 2.1

Hot HEIAEZ Qlgf LBIEOZ YIDEE E 4= 9= ML Bt 4FS
L3otH A= A=Y 5+ SEE fELIT

F1: 0|l HIALIS2 AEXRS =52 42 ZR0C AIZELUC. O
HHAOl HE HAD = R0 AMAse2 2SI MAHD K= 25LICH
OAS0HA MEXNE HAHGIHH =522 =36 0F & LICH

2= 080 NE-X L2 HR 2E MSII 2SE 4= ASLICH

AMNE Itsst dI2E SE | Special Interest EmailPlus &1 S2|EE &4 &t
R0 HDE HE LS EEE SEE = USLICHE 0 22
dDEE MBGHD H2E = SE0 AISA JAI2 FO16H0 =& LICH.
A =S s AIZXDFHZ2ENAN € IR =XIE =806l 0F & LICH
Special Interest &1EC2IEE & 4HOIA £2M™ 0] RE2 =0 &#=0HAl

2 SLICH

0. =X SZ(Subscriber list) =2 MHGHH, JIs8t 2 E#X &
= dZE 5 A HIELICE ClearQuest MultiSite 2&30lAM = 0 =

S22 AHE &= SSLLCL 0l B2, MAHE =52 =522 AHGHOF &1
OIES M = dIZEE HAE &= JUSLICH A#20 HAHE =0l 2=
SE YIDEE A0 Al HEE2E = A SLICH

il

& View EmailPlusRule New Defect Submitted (admin,Demo-test@SAMPL)
=]

EmailPlus Rule | Actions § States |Advanced Rule To | CC Addresses | Subscribers | Debug

Subscriber Lists: Permitted Subscriber Groups:
ratl_mastership Rulehame -

<local> MNew Defect Submitted : 2)

NOTE: Changing the group list (or group membership)
will NOT unsubscribe members who are no longer eligible.
If you don't specify at least ane group, everyone is allowed.

Q =2

You must create a subscriber List for each replica at which you wish users to be able to subscribe to this rule.

If no subscriber lists exist For the rule then subscription is not possible.

72! 20. EmailPlus Rule dI2E - 2= XHSubscribers) &

22 7&(Advanced Rule)E AtE610] 7& 22 J2/

21 0l ZAIE D2 72 (Advanced Rule) 880l M= EmailPlus 72!
% ~

|
dolot= DAY BIA~=2 MISELILH

U AN
Mo oM N
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H& 2.1

& View EmailPlusRule New Defect Submitted (admin,Demo-test@SAMPL)

=]
EmailPlus Rule Actions | States  [2] Advanced Rule | To [ CC Addresses Subscribers Debug

AND ~w  Select appropriate Boolean operator if you want ko use an Advanced Rule component.,

The rule is added to the rest of the expression as either: "AND (Advanced Rule) " or "OR(Advanced Rule) *,

*Advanced Rule:

@

This button allows you to validate the Advanced Rule expression.

Validate Rule VALIDATED { 3 )

The Advanced Rule can be *aNY* valid Perl Boolean expression. You can use *ANY* Perl functions and *ANY* functions in

your schema's global scripts. This allows you ko create very rich conditional expressions.

g S ALE6HH SHHE PERL HE8AIS UKl 72 =241 Z&e =+
USLICH Atd, A22 UE IHE 25 PERL HEALZ HAIE == JUSL
AMNEXS HOE foiM HEAS U AIEE =% JUASLITH J, AFE X0t
dol= o2 HEAsE Ade = U] HeAN2Zz Us X E =d
AsLIC

e JIZE M&EPERLE = =
o AJIOIS =22Y AJHE MEN HolE &t S5

e PERL ClearQuest APl XAl €= PERAL 0l AF2 Jtsst J|E}

QEMENM B4 55

CE DT AES A0 RS HHAS HAE YRS (E 2
QT AHSE & ASLICH

D2 AE JISS A25l2 Y T4 AND/OR 22 Tt aXt g detstof
LIHK #E D ZEBAIZI S RIBE 22 Qo ESAS ARGHAAIL
Validate Rule 2= ©+% Qg 225101 A XS (I2S H01E £
ASLICH FE0| SHIE S S5 20l 2K VALDATED Ot EAIE 2,
FEO| SHI2X L0 PERL E Al B} @2} ZAIELICH
EmailPlus THII XIS 22 0= 22 R8s 840t TS0 USLICH
Olgst &40l CHet M2 H 501 USLIC
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HA 2.1

2 e

OneOf($list, $item) 0] RES 22 N2 M2
St=20| U= JAELICH &=0|
/e B2 TRUE E 2lE8old, e
a2 FALSE E 2le &L Ct.
Slist - S X 242 BHE 0l CHSH
P

$item — SSOIA M gt

Gfv($fieldName)

GetFieldValue($fieldName)—
>GetValue()

$fieldName - 2 = 0|

o

Gfov($fieldName)

ook
_|

= Gfv 2t = AFGHAI B!
j| X0 o °—|EH 4=

= GetField OriginaNalue 2
=3t EUl A XHOI DOt

N g o
Oy ro oY
r@&"&"

c
O

Gfvs($fieldName)

ste== ClearQuest APl &=
etFieldValueStatus 2| 2tCtst
=310/ TS sSELICH

GetFieldValue($fieldName)—
>GetValueStatus()

QO

FChg($list)

=
=
<
rr
Jo
fi
2
$2 /0 3 Mo
rr

" o

2= 2Bt

T
oY
n
$Q
0/
o
[
m
cr
C
[w

LAS S LIEIHLICH
$list - HHES &olg, EE 0182
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H& 2.1
SA £9
HHZ Ol CHEH &=
StoDT($dateString) ClearQuest DATE_TIME Z £ 9
S 2Ag EA% UTC
S/ AIZHE) 22 BHEELICE.
clEl gt2 A2t 8 01F

ANZH& =Dt ot =) LIC
HEEZ2 AIABUHA R
00:00:00 UTC, 1970 & 1 &
1 LY UICH

$dateString — EAI0| “YYYY-
MM-DD hh:mm:ss” @l YW
S X< I LICY.

Jh

|_
r 02

DTtoS($timestamp) UTC EM/AIZH=E)E & Al0]
YYYY-MM-DD hh:mm:ss &I &
Z2AE =z HESLIC.

$timestamp — UTC
S/ AI2H(Z=) I LICE,

EMP_ReFormatDateString($dateString, | ClearQuest DATE_TIME ZEE
$template, $timezone) HELALSIO] HAISIE 2AE 2
25| flol EECE &
AZHHE &2 LICH RHAlISt
g2 £ H - EmailPlus
QUM AtZ3SHI| *IoH
DATE_TIME 2 & THE A E
EXOIAAL.

H 5. EmailPlus Rule &%

5 EmailPlus &¢]

I X0 Chst 2 22l 252 EmailPlusAdmins 2t= ClearQuest AFE Xt
OS2 AN 2ol M ELICH 0 82 &4gt T2 EmailPlus
WXt BZEE AJ|DHE AIEote 2= HIOIEHUIOIAE ?*=0l0F &LICt.
EmailPlus 22| J|s=S S& MEXUHA /L = O'CE Ol g JE=
AMEELICEH 0]0| ClearQuest 22l At 10| ULH 22 1S AIS At
EmailPlus € 22Iot=S oted ™ J|&E 22l A 21E 2 EamilPlusAdmins
S FHA0 UEE GHAAIL
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H& 2.1

| %
Groups: f

M ame | Mastership'

o 2¥ EmnailPlusddring <localy

£ admin
" ProjectRoleddming <local:

ol it

8 22. EmailPlusAdmins ClearQuest Groups

6 EmailPlus T2 X & &

2|1 Xl= ClearQuest X122 JI&2 2IHE 0| OtLIZZ ClearQuest 0l A
HIIXE AMEDHH =525 2HGH0F &LICt 0 EHAH= AI|0HH
2| XIE FItot= Ol AtEot= AIAE0 M BH =286l OF & LICH IH3| XDt
MEZCH, AJ|OH SAIZH CIE 2 220IHENA AMSE = USLICH
MIIXIA AIEote 228E8MH 2XHEE=E @2 & X|oH0F &LICH

M AI10F HEBA0MA M AIICHE 246D ol A0 WEW=
j1'—?—0“': MO0l JHHE &= USSE WIIK X T2l AF22 M3l 0k
g LIC.

6.1 LYFIA] &/
oK RE T2 QU0 Z&tE 013t0|1E 2 HZ2ELICH THIIXE
X5t 24 EmailPlus Z2lA M8 L Ax| OHHAE 242 OIS

E o} Z) IYS 242 A0 HA6HOF 8LICH

e o2, o
1. W2IX W &X1 Al 0101 &l SOIUE CIXO0IHE CHAl A& ELICH

2. ClearQuest DesignerE ol IH2| Xl Ot AH(Package Wizard)S
AZSE A THIIXIE SZ2&HLICH 28 23. ClearQuest Designer
9| X Ot AH(Package Wizard) Al & X)),

r

[]IO

OL2t0IE AHEI=x9l 2F=
ot

i}

*+ |BM Rational ClearQuest Designer
File Edit View Database Tools BEEEEREN Window Help

O[] o] me] | G vert >
R, e

& 23. ClearQuest Designer I 3| X| O+ AH(Package Wizard)
INES

3. IHII Xl O AH(Package Wizard) Ol A, EmailPlus IH2| X JF LI & X
U2 H2, =IIHIIXNE HEHELICH O 24F=X).

Package Wizard. ..
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HE 2.1

Select a package to install into your schema:

e

Package Mame | Yersion ‘ Language M am
AMStateT ypes 1.0 ASCI
Attachments 10 ASCH
BaselChActivity 20 ASCI
Custamer an ASCH
Emai 70 ASCI
EmailPlus 03 ASCI
EmailPlus 0.z ASCI
i EmaiPlus 01 ASCI
@ | EnhancementRequest 1.0 ASCI
Histary 1.0 ASCI
Motes 40 ASCI

GEEE)

P T s, TUWT N o Sy v Y
8 24, SEHX &2 WIIX &I

4. M2 ZXIg WIIXS 20t 0|2 d&ist = &els SHEUO( O3

d\. [ e Y1

Select packages to be installed inta the schema repository

Package Mame | Wersion | Language Nai
Ak B azefchivig 20 A5CH =
AMBasel l A5CI

b/ orkdctivityS chedule 21 iy

Ak orkdctiatyS chedule 1] A5CH
Ak orkdctivityS chedule 1.1 A5CH hd
£ | >

Ok | Cancel | Help |
<

Xl &€
HIIXNE &X L SE6 =, 0l MIIXE 23012 HDE RS0 M
ASLIC
6.2 27|00 B7IA] HE
AJ|0HOI IHIIXIE X5t TS SHES =oAL,
0

& 10: ClearQuest Multisite &3 0IN= &S
S=0oH0F S LICEH.

i
1

0

1. ClearQuest DesignerE Al&st OIS
Wizard)E AIZELICH D& 26 &X).

r

N |E’v | | | | | Package \Wizard. ..
- Sebup RECOrg [vpes

PR,

& 26. 31Xl O AH(Package Wizard) Al &
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H& 2.1

2.

pS|
=/
NG
(=]

28 EmailPlus THI| XIS SEHEH S NextE 22!/&LICH O& 27
).

~—

Package Wizard - InstallfSelect Package fgl

Select a package to install into pour scherna:

Package Mame | ‘Wersioh | Language Mame |4_\
AkStateT ypes 10 ASC
Attachments 10 ASCIH
B azeChActivity 20 A5
Customer 3n ASCH
Ermail nl er‘II

Aol
=n

B
EmailFlus 01 ASCIH
E nhancementReguest 1.0 ASCH
History 1.0 AsCl
MHotes 4n ASCIH v

tore Packages... | |

Mewt » Cancel | Help |
v =

g 27. 3| Xl OHH AHPackage Wizard) — EmailPlus I{ 3| K| 4

3. EmailPlus THIIXIE =& AJ|OF HE = AEHGHL] NextE
SeIsLICH 08 28 &X).

Package Wizard - Select a schema

Select a schema which will use package "EmailPlus". If the schema iz
using an older wersion of the package. the schema will be upgraded to the
NEWET VErion.
Schema Latest | Checked| Checked Out] #
M arne Yerzion|  Out Owaner
L crrrrrerr 1 o B
. 4 ST s - o T [

5 Developrientstudio 1 Mo

E TestStudio 1 Mo

7 UnifiedChangetd anagament| 1 Ma 2

< | 5|

< Back | ( Mext » ' Cancel | Help |
S -
& 28. WIIXl OFH AH(Package Wizard) — EmailPlus & AFE & AJ|0}

He
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H& 2.1
4. HIIXUAMN HHE 2E HDE RES MESES 8FELICH O
29EX). IZNAE 225t H FinishE 2ot AIL.

Package Wizard - Setup Record Types for Package E|

The package "EmailPlus' has been successfully installed into
yaur schema.

Select record types in your schema which will be enabled by the
package "EmailPlus".

EEEN

< Back l Finish i} Cancel | Help |

Se -

12l 29. 3| Xl OFH AH(Package Wizard) — EmailPlus A BIZ2E S& Al

6.3 Stateless dIZE R AME

EmailPlus 2.1 0l A= ClearQuest Designer & Soll &L= P S0 A
IHD| XI £ Stateless dIZE0 B2 4= USLICH

ClearQuest Designer AF2 Al Z2 MlA = IHI| XIS Stateful A2 =0
NE=e [ M=ot ZE2HA L SLELICH ClearQuest

Designer A THIIXI > I X2 HDE 7S &E=S S0 AI2L.
ClearQuest 0l IfI|XIE HZEot= LEHU CHSt KtASH EE=
ClearQuest 2t2| X SHHM E EXJIAAIL.

HHMN M “Packageutil enablerecordtype” HE S Al
Stateless dI2E S MHIIXNE HFE2E £~ UASLILCH

packageuti| enablerecordtype —dbset <dbset_name> <clearquest_login> <clearquest_password>
<schema_name> <package_name> <record_type_name_to_enable>

NI S8 S22 2249 “Packageutil enablerecordtype —help” &
A3l HY SNE EXGHAA2.

roll

tO4

Ol

6.4 AMNEIISEHHIZE R& P4
IHIIXINA AFRE 4 A= Y2E R

1. HE 2 H2E 2 2=
g2 =J121Lt O] &l
Special Interest &1 Z 2|
HEELICH
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H& 2.1

2. W2 XDt Hl=ot=E ﬁ%ﬂ oadel HAS oted ™ EmailPlusNotify
el SHWA OsS &2 b

EMP_ExecuteNot i fication(undef, "SubscriberList");

MEI A7H EEZ 2ol 2= 252 HHE 0 e X0t
=

(ﬁli EMP_ExecuteNotification( [ “Owner”, “Submitter” ], "SubscriberList"):

|2 S0 et 273H F EmailPlusTemplate
a2, HJIXIOHA-It u = 2O HIGZE MOHC
I 2EsS 0|8 ASA LY M ASAZE SEELICH

oir

0% %O o

0% KU O
mo 1N w
0% rlr :u

e X >
O

N
0z —

U]
K

e
S W
I

Ofi

OIEHI Ao
B2CEIF

EclANEL

65 FBo= HIAE X2

ClearQuest 2| XIE & &5t Ch
oo (IHIIXIt HEE A0t
Hel) gd AJ|0H0 THIIXIE HEot
W2 Xt +=2HGtH AtZE A SHZ0llA &S5

el 2hole AJ|0Hol E=akD &0l HIIXKIE ED
HIIXE Z&o17] &0 ClearQuest LIO/IEH 0] A E

m
vo

o =2
> rr
=2

U
—_

o |>
A
=)

2 H
> [N

=

S
Uy Ol Hoh >
S
z
Cxx=
T
o rir
0
10

J}()h —>.-|— _]|'> >

@

Ol F_>J i

ro

S o A pon
2o

rr
>

oo rr

@
1ba
T >

H

J

0Q
Qi
>
S
\o

r
T

6.5.1 20|12 &3 SA}

Ol Mt0ll= DI XI0 CHet Fats HEHE = JAEFE ¢t =t
SN0 D SHE AI2S HAFIE 20| IS LICH 0| e RIS
At

25l H, W SEC|IEl ‘installuti’ £ At = PNIPS PSEA=T
AEX GIOIEHIOI AL AlE2S &HGHMAIL. O] 20 CHEt Z2MA =
Tech Note #11186900 YT UsLICH

&1 MultiSite &
Hals 8EE =

ClearQuest OIOIEHIOI AL AFE2E A0 HE A2 AFZ20IA CIOIEHIOIA
My HEE CHHIOIE6 LRI AtZoi M= e ELICH SOO0IEE A

AJ10F MH&EA2 AFZ22 cHOIEMI0IE oI AS Jtel210 Ol GIOIE #l 0f A0
B M Aot H & H THDP s =~ AsLIth

YA BHEE REH= FR, [} ADNES RO EIHL OIS0 £
AT|OF SA HES ALSEHIAIL.

6.5.2 A3|0F SA
Ol 8= AFEotdd® UsS HAHIF ERELICH
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ClearQuest EmailPlus Package &2l Xt QHLHA
H& 2.1

1. ClearQuest Designer € AI256I0 =& HAEOQ| 210|E AJ|OE
J|lgto 2 st Al AJ|0HE & A &HLICY.

2. IHIIKE A0S M2 ZH&E AFE20 E2&LIC

3. M CIOIEHIOIAE MG 0|2 A0S MZ ZHA S AFE 9

&Lz MAEELILH

4. £=HE= AI|0IZ 0] M CIOIEHBIOIANA BHIAESID AIZ X EHE0A
A =ot=X QI8 C.

5. SMIt gl 32 HIIKNE &4 AJ|0H0 H22e &= UASLICH
7 O &d0]
o2 XX A= SMTP(Simple Mail Transfer Protocol) A B0l CH&t
HAMIA DI LAHASBHH HIAHELICH =, ClearQuest 22t0|HE = SMTP Al H 0l
S=2L = 220|HE AIAES P F=A Q0| &EE= A FHO 8t3HH Q|
0l= 0|Y Lels eh5s SMTP A0 & MHAAS 4= QsSLICH
O] MIBHAIEIE SMTP AIH O AT s _‘.j_LHt O AIEE Ig4d2 20()|
ol EHE/UCDZ Y KRE O EAHUAN 2 CIearQue t 220|HE
ANAEIS SE0ID1JF Hed2 = USLILCEH OIEP 2282 0 s&82
DA = USLICH

ClearQuest OIHIZ S ?lol AHE XS] SMTP AHE & & LICH

SMTP Ml HAIAN SSE NHZ Ol 2HS MLoE= 2
JIXl K&l Hel| Lol MEIAZ REELICH 0 230
Ch#5| SMTP 221012 4 S{&SLICH J2X 2% AB 0

SR HS EWotl HRLULICH

EmailPlus 2| XI0IA= & JHX S-ELZ & Bl S48 48

CHE & e B & |RE(SMTP &allol ¥ POSTOffice &dl0l)
&= LIC

gfLICh.
AHE SF

7.1 SMTP &dlo/

Ol & RS2 Windows OHSCIA0IES AMEDS
o= Sofl O|0E EdI0l RFS =45t 0

A=l OF & LI CH.

O]l && LS AtE0HH SMTP AMH 2l EmailPlusSiteConfig 2 &0 &2
CtE E’JEQE AEELICEH TSMTPServerName 2 == 20| Ml A Dt
AXE MHS 0IS0] ELICH 012 SASHH, SMTPPortNumber 2 == 0l Y
20l MEIADE EFloles ZE HSALICH OIY 230l MBlAE
EmailPlusSiteConfig dIZE0 Hol= ZEQ =2t TEE AFE0tH

& & 0 0F & LILCH

18 30 M= HiZ= tiEote S& =20 Uet HRE 20HsLICH

td & ELILH 0 A&
HEcIAHOIE S —’.‘—%OE
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H&E 2.1
ClearQJuest Client Mail Relay Service
EmailPlug XML XML Relay SMTP .| SMTP
Package Data r Data P gervice ’ Client | Server

18 30. SMTP ZdI0] OF2 &l A

CIearQuest Z22t0lAHEI} EmailPlus IIXIHAM =3 ZTEE Aol 82,

XNe ELTHEE AIZoIH XML AEE) CIREE 0| YL S =46t
[HIO' 240l MElAN Ciet 32 &HELICH O O3, ClearQuest HIE
& 26l M2 SMTP 2210|9E = A*ilil HTHEQN HZS SMTP
Z2CI0|HEE AIE0tH SMTP AIHZ &= 010Y 2 &0l AHIAZ
=3 SIS o AHlE LIC
MNEZ= JI2 TE HS= 36001 YLICH 40| MBIAD ESE HOl U=
AR HEi5lE TEN 2HHGI0| RE S H4Alole { 28 ZEE=
OILIYLICH 2 & SMTP A ZEN e WA A= RES Eilol= O
L QeLIC}.

7.2 PostOffice &434/0/
NE REY2 0UE HAEE AIZ06IH SMTP 20| 88 S &2

d& 0ItlEe S35 = SIHAIZLICH OIHIZ 0l ClearQuest
HIOIEHHIOI*OH SSEH0 U222, dI0l AEIAI FA
QItOl 2fEfQl & 2 ct XAl &ZSLICH APIADt
CHAl Al ZGHH SHE S22H AIAGHH LIHAI 0l E 25
HE Lt

o ZCI0IHE HAIEW &Xl Jitsct EHEI ZRHA 2
SLIC BEHEE A ESEX £= €d0l 3ZHE A2l CQMail
HESE MEEXNE HE8E = AsLICH HTML body 221t
QHICIE e Y E2 IIL= AIE0HA 22de=E 32 4Rl Its
AEHEES Mol MEE ERIF 8 & &= JASLITH
18 31 0iM=E HIES tiEotes sS4 201 et HRE 2E0HsLI
i Mail Relay Service
Clear{Juest Client
. PostOffi Rel SMTP SMTP
EmailPlus - Lo 1 (;{Szcorlc;:e ™ Se:v?ge ™ Client ! Server
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sub EMP_SubstituteCustomMetaTag {
my $metaTagParts_ref = shift; # a reference to an array

my $entityDefObj = shift;
my $isHTMLContent = shift;
my $isTest = shift;

# This routine provides a custom extension to the Meta Tag substitution processing.

generate AND NOT the value. Returning a null string in isTest mode means there were no errors
This feature is used to validate the usage of a tag.

# In the event that none of the built in meta tags is sufficient for the CQ Admins needs

# this extension allows admins to add their own meta tags. You should explore the

# EXPRESSION meta tag before hand thought since it its envisaged that most needs will

# be met using that facility. Bear in mind that you can call functions defined in the

# schema as well. It is envisaged that this customisation point would be used where it

# is desired to be able to test the function and / or switch between HTML output and plain text

#

# Parameters:

# metaTagParts_ref — This is a reference to an array of the decoded parts of the metatag as read from the

# template provided. The O element is the name of the metatag whilst any other

# elements that may be present hold parameters decoded from the original input.

# The original input is split on "::" Boundaries. The complete original tag can

# be reconstituted with this statement if desired

# $origMetaTag = join("::", @{$metaTagParts_ref})

# entityDefObj - This is the ClearQuest Entity Def object for the record type to which the template pertains
# isHTMLContent - This is a boolean flag that when set to 1 means you can render the result as properly formed
# HTML if desired. Otherwise whatever you return will be treated as plain text.

# isTest - This is a boolean flag and when set to 1 indicates that you should return any Error that the expanding the Tag may
#

#

EMP_DebugOut ("START - Add custom meta tags");
my $errorTags = ""; # Put any error text in this variable, this will be displayed in the Debug window on the EmailPlusTemplate
my $fieldvalue = # Put the result of the MetaTag expansion in this variable, this value will be included in the EmailPlus notification

# Process the custom tags

my $customTag = Ic($metaTagParts_ref->[0]);

# Add your processing here
#
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# Note that the Meta Tag is converted to lower case so all of your literal values should also be in lower case
# this handles the situation when the template rule writer uses mixed or upper case for the tag name

if ($customTag eq "nameoftemplate") {
# This is an example of a custom metatag that will return the unique name of the EmailPlusTemplate
# In the EmailPlusTemplate you would use the case insensitive metatag #@NAMEOFTEMPLATE@#

if ($session—>HasValue("EMP::CONTEXT")) {
my $context = $session—>GetNameValue("EMP: :CONTEXT");
my($ruleName,$templateName) = split(/WIW]/, Scontext);
$fieldvalue = $templateName;
# The unique TemplateName consists of 3 parts : RecordType TemplateKind TemplateName
3
else {
# |f the EMP::CONTEXT session variable is not defined then return an error message as the result
my $errmsg = 'TemplateName could not be established using the MetaTag: '.$metaTagParts_ref->[0];

# Use the function EMP_MakeEmbeddedErrorMessage to format the error if the message body format is HTML
$fieldvalue = EMP_MakeEmbeddedErrorMessage($errmsg, $isHTMLContent)
}
}
#
# This dummy is for test only and can be removed START—>
elsif ($customTag eq "dummy") {
$fieldvalue = "Customized test tag ".localtime();

}
# <- END This dummy is for test only and can be removed
#
else {
# Catches Undefined tags
$errorTags .= "ERROR: Undefined MetaTag: ".$metaTagParts_ref—>[0]."#n";
}

# Return either value or error string dependent on mode

my $result = ""; # The return value

if ($isTest) {
# Any errors will be displayed in the Debug window on the EmailPlusTemplate record
$result = $errorTags;

}

else {
# This is what will be inserted into the EmailPlus notification message
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$result = $fieldvalue;
3

EMP_DebugOut ("END — result W= W<$result#>");
return $result;
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1322 D- %4 XNE 86 74
Ol

EmailPlus IH3|XIE AtSotE AFE X SX L= Hx =50 252 AME0H 0l0lg =42 ANEE = UsLItH Lot
Olet 22 HX0A & 2 REE BME = AN 24 301 =& === MetgU b 1. 2822, EmailPlus 0l A
LS dIZEE 4 = Asut

e EMAUZE
e M ARES OIRA HZE
e M AUZECS ot HDES IR lZE
Ol 201E ¢HAotAH 'EMP_Customisable' PERL =22 AJSHEN &5 Z2oH0F &LICH
$MAX_FIELDPATH_RECURSE_DEPTH = 2;

NS 22 SFOIHMKMO EA= H2) =8 20|t 2(=, &Ml H2E2 ot HZE} &M dZEQ ot d2E2 oS
d2E)2 8FELICH
A2 0= &8 ofH HMO| &M HIZEStSZ MistE LICH
HS 302 ANGIH M HZE L X M HI 2O 6t HDEE HAHE £ USLIC
oo Qs sdle T UHE SHE2 UsSY 25U

$FIELOPATH_INCLUDE_STRINGS = 1;
Ol 82 AME0IH EmailPlus It 2 =22 =Z 0 A d2EUHA £HS DE S48 ZESE ZSE & ASLICH & 2teldl
oL XEEUAN U 2 E2 2= SHIZ ClearQuest AF2XHID 2£2S E&loles ZEQH MEH)| ZE o2 MeHE &= SLITH
Zill= €2l 2T X 2SLIC.
Ol &= 4 = ANEFE UWEDOLI2H 228 822 'EMP_Customisable' PERL 222 A EW H2 Ok &LICH.
ONH=s U2 == DCEE X5 AL,

# Start of Global Script EMP_Customisable
# The routines in the module are customisable.
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$MAX_F | ELDPATH_RECURSE_DEPTH = 2;
$F IELDPATH_INCLUDE_STRINGS = 1;

sub EMP_SubstituteCustomMetaTag {
my $metaTagParts_ref = shift: # a reference to an array

my $entityDefObj
my $isHTMLContent

my $isTest
Olefst &I Holg
o 0|0 =08
e £Z0/20 &
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14 25 E- 0|l EmailPlus &2clE Z& 4|
EmailPlusTemplate &2 EOM ClearQuest Ol Al ZM4E BEES CHAI EAISIEI{LE OIIY 28I ABXS D45t O

& 2 Q= 2HIE HEAN & 2 JHX LT
e Ol EHA2 HIML TS 21510 LM TS 20 T2t HASS MAS HAS > ASLICH

#OEXPRESSION: :if ( #?Priority?# eq "1 — High" ) { "<FONT COLOR W' redi">"; } elsif ( #7Priority?# eq "2 — Medium" ) { "<FONT COLOR=f"oranget">"; } elsif
( #?Priority?# eq "3 — Low" ) { "<FONT COLOR=W"ye! low">"; } @#Priority: #7Pr|or|ty?# </FONT>

OIS S0, RAH=2 g8t0] 1 2l AL, BIAEJ} T AIELICE 0l Priority: 1-High
o O HEAI2 BYHOZ 2L = HUHA 2 HDES 2PE HIDEIDE AUMELICH 2 HR2ED HDERF HA2E X
Ue AL OIRAE CUIME X &LSLICH

#OEXPRESSION: : if ( scalar( @{#?RelatedRecords?#} ) ) { "Related Records: ".join(" " ,@{#?RelatedRecords?#}); } else { ""; }@#
Oll: Related Records: mydb00001201 mydb00001543 mydb00002175

o (O] HHAI2 "State" 22| &M gt= Mot ], HEE R0 = "State” E2E2| 0|™ gt
State: #?State?# #GEXPRESSION::if (#?State?# ne #%State%#) { "(0ld Value: ". #%State%# .")"; }@#
0il: State: Activated (Old Value: Submitted)

e EmailPlus ES A0 2E OIEt BHOE At

ﬂlIO
=oT.
C
0

o= AKX, B0l Tet

2g (53], 2E gl = Zs® = &2
UeE FR) ESA0| SHIEAH HILE X L SLICH 0 2HE dHZotei™ 0l EmailPlus 22l XF HLHA 2l 4. 780l &H &
JIZ2 ME EmailPlus &2 AFE0IH 2 & HIE EHE AISote UAl 2E 22 I8 E &= ASLICEH 0 20 AFEX=
PERL &% quotemetaE AIE6I0{ 2= ZH0IA H==XDF Ot 2XE Ol AHOIZ6HOF &FLICH OIZE H ot EmailPlus
HEHAWM 2B HE S HWE &= USLICHE OS2 WHlME &8 220 2HE gt &% 2O A EE g2
BILELICH 20l M2 TtE 322, &Y ZEI HALJUCH= UHIAIXIIF EmailPlus &0l Z&&E LICH.

#OEXPRESSION: :if ( quotemeta(Gfv("Description")) ne quotemeta(Gfov("Description") ) { "The Description field has changed: .Gfv(“Description") ; }@#

o dZE EFF U0 UHst NIRAtES FItotdd ot EF I 2 FIIokkl = 832, U B4 s Zag &= JAsLIh
H#OEXPRESSION: =
# Get a list of the attachment fields in this record type...
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my ($AttachmentFields) = $entity—>GetAttachmentFields();

# Tell how many attachment fields there are and show their

# names. ..

$M = $M . "This entity contains " . $AttachmentFields—>Count() .
" attachment field(s)#n":

for ($A = 0; $A < $AttachmentFields—>Count(); $A++)

{

SM=9m . " " . ($AttachmentFields—>Item($A) )—>GetFieldName()
}
M .= "Wn";

# lterate over the attachment fields; for each one, list the

# attachments it contains in the current record...

for (my($AF) = 0; $AF < $AttachmentFields—>Count(): $AF+) {
my ($AttachmentField) = $AttachmentFields—>Item($AF);

$M = $M ."Attachment field '"
. $AttachmentField->GetFieldName().
"' contains:Wn";

# Iterate over the attachments in this field...
my ($Attachments) = $AttachmentField—>GetAttachments():

for (my($A) = 0; $A < $Attachments—>Count(): $A+H) {
my ($Attachment) = $Attachments—>1tem($A);

# Report info about this attachment...
M =$M .
! Filename="'" . $Attachment—>GetFileName() . "'" .
" FileSize=" . $Attachment->GetFileSize() .
" Description="" . $Attachment—>GetDescription() . "'" .
"Wn";
}
$M = $M ."Total attachments: ". $Attachments—>Count() ."Wn#n":
}
# Display the results...
$M;
@#
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This entity contains 1 attachment field(s)

Attachments

Attachment field 'Attachments' contains:
Filename="'word.doc' FileSize=24064 Description='A Sample Word Doument'
Filename='jpg.jpg' FileSize=4822 Description='A Sample JPG Picture File'
Filename='Text.txt' FileSize=27 Description='A Sample Text File'

Total attachments: 3
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15 25 F - 0l Al EmailPlusRule 22 7 =!(Advanced Rules)
0l Bojls 7= XAS FHOI5tALE MABHD| i EmailPlusRule D2 AEUA AIRS 4 U= & X B
| B8 Al2 SubmitDate =S 20l XLk 24 Al2H)l E&El= 2 TRUE 2 2|EI8tLICH,
StoDT( Gfv( "SubmitDate" ) ) > ( time() — ( 24x60%60 ) )
8t4 Gfv()= UTC 2M/AIZF A9 SubmitDate 2tS 2 A 8HLICHOH: 2009-08-16 09:17:54).
StoDT = UTC ZM/AIZES 21 AIZHE)2Z HEHSHLICHO: 1250414274).
Time()2 S X 2Dk Al2+S 2l B LICHOI: 1250439474).
Ol A At 22 T A= 24 AI2HOHE =0 SLICH24%60%60).
YDEZ MSs S 7 AI2H0] AL AL,
StoDT( 2009-08-16 09:17:54 ) > ( 1250439474 — 86400 ) )0|
(1250414274 > 1250353074 )2 BILE|0f O Al2 CHAl 1 2 BOFE LICHTRUE).

O

e O EHEAZ2 Project.Name 2 & gl HAZXNE FE0HA 2= & test I} Z&EHH U= R TRUE

( Gfv( "Project.Name" ) =~ /test/i )

HE S, =T E dDES} H2tE IZHEQ| 0|F0] "Project Omega”@l &=,
( “Project Omega” =~ /test/i )J} 0 2& EII& LICHFALSE).

HE S0, +=3& YR A2E IZNME 0|50| “My Test Project”?l E2,
( “My Test Project” =~ /test/i )ot 1 & BIt& LICHTRUE).
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16 25 G - EmailPlus CIH&A
EmailPlus QEHAI01&ES CIH BN 0F 5h= 2R, CHSDF 210 CI JSHLICH
e EMP_DEBUGOUT_LEVEL Ol2t= AlAE! BHH H4Z RolstD S OIS M2 2t = otUR XS
| - DS EmailPlus 84 52 9 842 MU IES U
2 - DE EmailPlus 84 52, 842 M2 g4 2 2|8 gt U
3- & CIHY - 0l 6t3 =240 20| MA=

e Linux £= UNIX AIAEIOIA CIHH1E =dot= 2%, EMP_DEBUGOUT_FILE AIAE! &tF B gt= Cle arQuestDP
MHAGIH V=S = U= W 0/|E2=x2 &FoHOF &LICH CIH D T Ol&2 &X E20 8= Lotk 200t
& LICHOI: EMP_DEBUGOUT_FILE=/tmp/EmailPlusDebug.log).
Windows AIAEINAM CIHD &8 2 224 ™, Windows CIHH (dbwin32.exe)E A &oHA A2, EmailPlus OlA MAE CIHI
=90= U39 20| 852t €Lt
H#EMP_DEBUGOUT# <DATE> : <FUNCTION NAME>: <DEBUG MESSAGE>
OlE =0, EMP_DEBUGOUT_LEVEL Ol 2 2 &8 E 82, (IS 8= d4e = ASLICH
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmaiIPlusActive: START
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_CacheConfig: START - Cache Emai IPlusConfig
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_CacheConfig: END
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmailPlusActive: EMP::ConfigCache::isEmailPlusActive = <YES>
3712: #EMP_DEBUGOUT# 2009-10-23 11:45:21 :EMP_isEmailPlusActive: END - isEmailPlusActive=<1>
Linux £= UNIX AIAEIHA CIH =282 2™, EMP_DEBUGOUT_FILE AIAE! &tH H0f Aot MY HEI=E BHAL
EmailPlus 0l CItHHZ = AtE0t=S Z&&806tH ClearQuest 2| &0 &= O0IXIAH ELICH CIHE S =20l OF ot= Z3 <08t
AMEotEE d&0ot) ClHE = %E@ Sl MEE = A= AH0H0F &LICH 8t ClearQuest 220IHEE AI&GHI| &0l
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ANAE 53 HEE HOIgH L =& o0k & LICH ClearQuest 2Ct0|HED} AlSH =0l S0OF A|AH &2 HAEE BHAHSH AR
ClearQuest 22I0|AHED} CHAl AIZHE HDEX] O] HHAEH0| Q1A X| LS LICE
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17 22 H - EmailPlus & 0IA Al

EmailPlus 2.1 21 Ml Jls2 £ =Xt<E
Date::Format PERL 2= AIE06
S AlSHEHLICY.

st4== EMP_ReFormatDateString Olct 6t CHS Al DHOHE %=
$datestring — 24101 “YYYY-MM-DD hh:mm:ss” ¢! &
$template - ZE2 0 &H 2 H L2 LC_TIME IIHIDCIE A

$timezone — E= AI2tHE HOlot=e &EHA DHIHEH S
SAEQ EE AI&FEHE A= LI

#OEXPRESSION: :EMP_ReFormatDateString( Gfv('DueDate"), "%d-%m=%Y %H:%M:%S",

SCIENAM LS 2AE AISE &= UASLIL
W wes
%a 220 HoH
%A =g
% BOl oo
B =

%G MM/DD/YY HH:MM:SS
%C ctime &4l ERY 113 19 21:05:57 1994

%d 2HAXI0IM 8 Xtel =Xt 2ol 001 EAIE(0: 01,
%e %d 2F = AFOAIZE 8t Xtel ==Xt 2l 0 &l SO0 M
%0 MM/DD/YY

%G GPS =2t =(1980EF 1 & 6 0l=2 =2t =)
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%h 29| =2k
%H Al, 24 A2t D&, & Xtel ==Ab 20l 0 E A
% Al, 12 Al2F JIF, 8 X2l ==X H0ll 0 E Al
%] o 2h2A T}
%K Al
%I Al, 12 AlI2F JI&E
%L 12 AZESIH =X2 EAS &
%m 01 2 AEDIN =X2Z HAlS &
%M 2, 8t X2l =X 20l 0 EA
%N = "tRD|
%0 M2=2 LIEFH f2b X — "1st", "2nd", "25th" S
%p M(RAE) £= PI(2F)
%P an L= pm (%p = HWEX0ID P = ASAY
%q 12 Al&ote 8] s
%I A2 &AL 09:05:57 PM
%R Al2E S AT 21:05
%S & UCT OI&2 =
%S &, st X2l =X 20l 0 HEA
%t 2
%T Al2E &AL 21:05:57
%U Y, L0l o A HM LY
%W TANE HAS Y, Y =
%W F2UHAX, AU H H 2
%X S SAlL 11/19/94
%X Al2E &AL 21:05:57
%Y A (2 Xtel)
%Y A= (4 Kt2l)
%Z ASCI|I S Ao EZ AI2ETH(Ol: PST)
%z -/40000 SAlo] m= AlZHH
LIS HEEAI2 ctime €422 EME A& LICH
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#OEXPRESSION: :EMP_ReFormatDateString( Gfv("DueDate"), "%C", "UTC" ).@#

I ESEHAN st €W &4 0lHl= Thu Oct 15 08:16:19 2010 & LIC}.
Ol &z MEE YM 2K 20| HIW Ues 8L, Bl 2X420| el ELICH
& X http://search.cpan.org/~gbarr/TimeDate—1.19/lib/Date/Parse.pm
http://search.cpan.org/~gbarr/TimeDate—1.19/lib/Date/Format.pm
18 =2 ALS!

©Copyright IBM Corporation 2007, 2011.

U.S. Government Users Restricted Rights — Use, duplication or disclosure restricted by GSA ADP Schedule Contract with
IBM Corp.

Ol 32= 0I=0M MEEHeE M3 & AMblAsE22 Hda ASLICH

IBM 2 CHE =0t0I A O] 20l JIZE M, MUlA E= JIsS =

MEIZ 01 et B2 82 1BM ST SOI5HIAIL. 0 H0iH 1BM S, T2 08 = ABIAE o

BM A ZEIH = HUIALIE MBS 4 AILE 2E SIDIGHTIE HELILL BM XX Helag &

JwMOE SSE HE D208 Co MUAS HA ABE +S UaLICh Jeil il BM HIE, 2208 T
S0l hel B0t 2 2m2 B TS HelelLich.

OtXl = =% USLILCH 8 AIEE = U= M3 &
| =

IBM 2 0l BUIA UF0 A= S HWE0 Utoll SolE 270t JAL &M Sol &
of A Sol0ll CHet 2tOIHANIX R 0ote A2 Ot LICH SHOIMAN et 22 Ate 2

135-700
MNESEA 257 =5 467-12, 20/ FH2/ZE2E
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B/ 040].b]. & FAISIAf
e EY )=

MotB S 080-023-80850

HIOIE(DBCS) 20| 28t 2t0ldlA 22l= &= IBM DS HEH 2ot HLUL TS =AZ MEH R2|6HAID| 8F&HLICH.
Intellectual Property Licensing
Legal and Intellectual Property Law
1BM Japan, Ltd.
1623—-14, Shimotsuruma, Yamato—shi
Kanagawa 242-8502 Japan
CS &et2 8 Xlg AS6le 20U JIEF 200 B8 X ESLICH IBM2 EFRlo Hel HIEo, 4AZ4d & EF SHN 9
MMl CHEt SAIE 53 ZEGIH (T, 0l0 Stotkl 2S) SAIEOIE HAIEOIE e S/ B 20/ 0| S
“BHAEHHZT MSELICH 22 2t0AE S HAN BAIE = SAE 232 HHEAMSEES IE6HA X222, 0 A&
NZCX 2= =5 UAsLITH
Ol 320 Jlsdoz 2HES LHE0|LE OIMAS @FIUS &= USLICH 0l EE= FINECo=xz2 HEALH, HEE AtE2
XAEY SEELICH IBM2 0] ZHoIN &S HIE 2/C=s T2 0SS AFE EX| Q0| HH=X N 2/ es HAE £
USLICH.

Ol B20M A=&l= dl IBM 2 & AOIE= SHX Ho At HIJ—% ez, ™ HACZE= 0l & A0
X2 OtELICH oY & AIOIES K== 2 IBM HS A2 22I1 OtLIEZ oY & AMOIE AHE2 2 QI
= Q10| 2r==ol OF & LILCH.

2 #ote 2elE Zoliotkl = 82 WA HESHCH) 42
Ct.

e 2AC2Z o)l MBet 22 MEotHU BHEE =

30 @
o <
C

ol
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() (1) SPXO=2 X4e T2 )] JE T2 (2 D203 ¥a) 2o 82 n# U (i) (2) D8 ¥2o 45 0|22
Sxoz = D27( et HPE AN ot 2A0IMA ABTE TS FA2 295N
135-700
HESEBA Z57 E25 467-12, RATBH 2L
512 0401, 5], 2 X314
DA HE
Olzist HE= oY X2(0IS2 S®, ABR X2 S)5HHA AISE & USLICH
SHO &S 2H0IMAIL U= T2 U AR bS8 D 210/MA DL s T2 1BM O] 1BM 12 H|oF, 1BM T2 )3

rowlA HH(IPLA) £ 019 SSat H okl et MBst A YLICH

= SN0 L8 2= ds UOIHE MHetel S30lA st ASLIL Tetsd T E 28 S30A 20d Z2ills &4E0l UE
= UASLICH 27 852 e HAHS ALE0A SEHAS = U222 0l2st SEXIL EHHL=Z AMSEEHD U=
ANAEOA TS S0t UHEHY A0letllsE 28 = ASLIL. Let 2R d52 == Sofl FFEAS =& AL2=2 AA
Z2ite U2 &= AsUI 0l 2o AtEXt= dig UIOIHE =212 S8 &3 0lAM 2SS0k &Lt

AZREH 22 ALY UL IBM OA= Olefst

HI IBM KIS0 2tet 2= olE MS2 S=28HM, S Az e | A
J&td, 28d T= It 70 UollAd = &ale = gsLICH

NZ=s HAEGHA HUAL2=Z, Hl IBM M3t %ad%l g4s2
Bl IBM MIE2 0l tHet SI2Atet2 o MS2 S=2 M0
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181 &2 FZ

IBM, IBM 211 & ibm.com 2 &AM A Hed =2IH0H S= = International Business Machines Corp.2|l & X2 = S

ol S
M|crosoft 2 Windows = 0|= £ = J|E} 2II0A At
L

f
2II0A AF2 %= The Open Group & SS4A4EY
CE/\I».\_LOIL”:L

o 1y

JH
tH

Y LICH

E| = Microsoft Corporation & &= LICIH. UNIX = 0l= & J|E}
ICt. Linux = 01=2, == JIEF 210l A2 &l = Linus Torvalds 2

JIE MIE L AHIA OIE2 IBM £= EFAIS AEQILICH X IBM AE 222 & (www.ibm.com/legal/copytrade.shtml) Ol
QUSLIC.
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