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,03257$17 127,&(

',6&/$,0(5 2) :$55$17<
5DWLRQDO 6RIWZDUH &RUSRUDWLRQ PDNHV QR UHSUHVHQWDWLRQV RU ZDUUDQWLHVñ
HLWKHU H[SUHVV RU LPSOLHGñ E\ RU ZLWK UHVSHFW WR DQ\WKLQJ LQ WKLV JXLGHñ DQG
VKDOO QRW EH OLDEOH IRU DQ\ LPSOLHG ZDUUDQWLHV RI PHUFKDQWDELOLW\ RU ILWQHVV IRU
D SDUWLFXODU SXUSRVH RU IRU DQ\ LQGLUHFWñ VSHFLDO RU FRQVHTXHQWLDO GDPDJHVï

&23<5,*+7 127,&(
&RS\ULJKW  ìäää 5DWLRQDO 6RIWZDUH &RUSRUDWLRQï $OO ULJKWV UHVHUYHGï

1R SDUW RI WKLV SXEOLFDWLRQ PD\ EH UHSURGXFHGñ VWRUHG LQ D UHWULHYDO V\VWHP RU
WUDQVPLWWHGñ LQ DQ\ IRUP RU E\ DQ\ PHDQVñ SKRWRFRS\LQJñ UHFRUGLQJ RU
RWKHUZLVHñ ZLWKRXW SULRU ZULWWHQ FRQVHQW RI 5DWLRQDO 6RIWZDUH &RUSRUDWLRQï 1R
SDWHQW OLDELOLW\ LV DVVXPHG ZLWK UHVSHFW WR WKH XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG KHUHLQï :KLOH HYHU\ SUHFDXWLRQ KDV EHHQ WDNHQ LQ WKH SUHSDUDWLRQ RI
WKLV ERRNñ 5DWLRQDO 6RIWZDUH &RUSRUDWLRQ DVVXPHV QR UHVSRQVLELOLW\ IRU HUURUV
RU RPLVVLRQVï 7KLV SXEOLFDWLRQ DQG IHDWXUHV GHVFULEHG KHUHLQ DUH VXEMHFW WR
FKDQJH ZLWKRXW QRWLFHï

7KH SURJUDP DQG LQIRUPDWLRQ FRQWDLQHG KHUHLQ DUH OLFHQVHG RQO\ SXUVXDQW WR
D OLFHQVH DJUHHPHQW WKDW FRQWDLQV XVHñ UHYHUVH HQJLQHHULQJñ GLVFORVXUH DQG
RWKHU UHVWULFWLRQVâ DFFRUGLQJO\ñ LW LV §8QSXEOLVKHG ¦ ULJKWV UHVHUYHG XQGHU WKH
FRS\ULJKW ODZV RI WKH 8QLWHG 6WDWHV¨ IRU SXUSRVHV RI WKH )$5Vï

5(675,&7(' 5,*+76 /(*(1'
8VHñ GXSOLFDWLRQñ RU GLVFORVXUH E\ WKH 8ï6ï *RYHUQPHQW LV VXEMHFW WR
UHVWULFWLRQV VHW IRUWK LQ ')$56 ëëæïæëíëðìõDô DQG ëëæïæëíëðêõDô õìääèôñ
')$56 ëèëïëëæðæíìêõFôõìôõLLô õ2FW ìäååôñ )$5 ìëïëìëõDô ìääèñ )$5 èëïëëæðìäñ
RU )$5 èëïëëæðìéñ DV DSSOLFDEOHï

75$'(0$5.6
5DWLRQDO�ñ WKH 5DWLRQDO ORJRñ 5HTXLVLWH�ñ &OHDU&DVH�ñ &OHDU4XHVWñ
3XUH&RYHUDJH� 3XULI\�ñ 4XDQWLI\�ñ 5DWLRQDO 5RVH�ñ 5DWLRQDO 8QLILHG
3URFHVVñ 5HTXLVLWH3URñ 6R'$�ñ 7HVW$FFHOHUDWRUñ 7HVW)DFWRU\ñ
7HVW6WXGLRñ 9LVXDO 3XUH&RYHUDJHñ DQG 9LVXDO 4XDWLI\ DUH WUDGHPDUNV RU
UHJLVWHUHG WUDGHPDUNV RI 5DWLRQDO 6RIWZDUH &RUSRUDWLRQ LQ WKH 8QLWHG 6WDWHV
DQG LQ RWKHU FRXQWULHVï )/(;OP DQG */2%(WURWWHU DUH WUDGHPDUNV RI
*/2%(WURWWHU 6RIWZDUHñ ,QFï $OO RWKHU SURGXFWV RU VHUYLFHV PHQWLRQHG LQ WKLV
JXLGH DUH FRYHUHG E\ WKH WUDGHPDUNVñ VHUYLFH PDUNVñ RU SURGXFW QDPHV DV
GHVLJQDWHG E\ WKH FRPSDQLHV ZKR PDUNHW WKRVH SURGXFWVï

3$7(176
5DWLRQDO LV FRYHUHG E\ RQH RU PRUH RI 8ï6ï 3DWHQW 1RVï èñìäêñìåí DQG
èñêêèñêéé DQG èñèêèñêëäï 3XULI\ LV OLFHQVHG XQGHU 6XQ 0LFURV\VWHPV ,QFïªV
8ï6ï 3DWï 1Rï èñéíéñéääï 2WKHU 8ï6ï DQG IRUHLJQ SDWHQWV SHQGLQJï

3ULQWHG LQ WKH 8ï6ï$ï
ë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



5 $ 7 , 2 1 $ / 5 ( 4 8 , 6 , 7 ( , 1 6 7 $ / / $ 7 , 2 1 * 8 , ' (

&RQWHQWV
ì 5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ 4XLFN 6WDUW

,QVWDOODWLRQ 2YHUYLHZ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ä

,QVWDOOLQJ 5DWLRQDO 6RIWZDUH 3URGXFWV DQG /LFHQVH .H\V ï ï ï ï ï ï ï ï ìí

,QVWDOODWLRQ 4XLFN 6WDUW ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìí

ë 5DWLRQDO 5HTXLVLWH3UR ,QVWDOODWLRQ

%HIRUH <RX 6WDUW WKH 5HTXLVLWH3UR ,QVWDOODWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìê

,QVWDOODWLRQ 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìê

,QVWDOOLQJ 5HTXLVLWH3UR ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìé

3UHSDULQJ WR ,QVWDOO 5HTXLVLWH3UR ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìé

3RVVLEOH 5HERRW 5HTXLUHG ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìè

5HPRYLQJ 5HTXLVLWH3URï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìè

3UHSDULQJ WR 5HPRYH 5HTXLVLWH3UR ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìè

7R 5HPRYH 5HTXLVLWH3UR ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìç

ê 5DWLRQDO 5HTXLVLWH(QWHUSULVH
,QVWDOODWLRQ DQG &RQILJXUDWLRQ

%HIRUH <RX 6WDUW WKH 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ ï ï ï ï ï ï ï ï ï ï ï ìå

,QVWDOODWLRQ 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìå

2UDFOH DQG 64/ 6HUYHU 'DWDEDVHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìå

,QVWDOOLQJ 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìä

3UHSDULQJ WR ,QVWDOO 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìä

3RVVLEOH 5HERRW 5HTXLUHG ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëí

5HPRYLQJ 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëí

3UHSDULQJ WR 5HPRYH 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëí

7R 5HPRYH 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëì

&RQILJXULQJ 2UDFOH IRU 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëì

3XUSRVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëì
ê



,QWURGXFWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëì

3UHUHTXLVLWHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëë

2UDFOH 'DWDEDVH $GPLQLVWUDWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëë

3ODWIRUP &RPSDWLELOLW\ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëë

&UHDWLQJ DQ 2UDFOH 6FKHPD IRU 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ëë

8VLQJ 0XOWLSOH 3URMHFWV ZLWKLQ DQ 2UDFOH 'DWDEDVH ï ï ï ï ï ï ï ï ï ï ï ëç

6HWWLQJ 8S 3&V IRU 2UDFOH $FFHVVï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëç

&RQILJXULQJ <RXU 3& ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëç

&UHDWLQJ D 3URMHFW LQ WKH 2UDFOH 'DWDEDVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ëå

$UFKLYLQJ DQ 2UDFOH 3URMHFW ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êí

&RQILJXULQJ 64/ 6HUYHU IRU 5HTXLVLWH(QWHUSULVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï êì

3XUSRVH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êì

,QWURGXFWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êì

3UHUHTXLVLWHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êì

64/ 6HUYHU 'DWDEDVH $GPLQLVWUDWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êë

3ODWIRUP &RPSDWLELOLW\ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êë

&UHDWLQJ D 64/ 6HUYHU 'DWDEDVH IRU 5HTXLVLWH3UR ï ï ï ï ï ï ï ï ï ï ï êë

&UHDWLQJ D 3URMHFW LQ 64/ 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï êè

$UFKLYLQJ D 64/ 6HUYHU 3URMHFW ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éí

é 5DWLRQDO 5HTXLVLWH:HE
,QVWDOODWLRQ DQG &RQILJXUDWLRQ

2YHUYLHZ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éì

5HTXLVLWH:HE 6HUYHUï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éì

,QVWDOODWLRQ 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éë

5HTXLVLWH:HE 6HUYHU 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éë

,QVWDOOLQJ 5HTXLVLWH:HE RQ WKH ,,6 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éê

&RQILJXULQJ 5HTXLVLWH:HE &RPSRQHQWV RQ WKH ,,6 6HUYHU ï ï ï ï ï éê

&UHDWLQJ D 9LUWXDO :HE 'LUHFWRU\ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éé

&RQILJXULQJ IRU 81,; %URZVHU $FFHVV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éé

8VLQJ WKH :HE 3URMHFW &DWDORJ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éè

&RQILJXULQJ (ðPDLO IRU 'LVFXVVLRQV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éè

5HPRYLQJ 5HTXLVLWH:HE ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éç
é 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



5HTXLVLWH:HE &OLHQW ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éç

%URZVHU 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïéç

è /LFHQVLQJ 2YHUYLHZ

7KH 5DWLRQDO 6RIWZDUH /LFHQVLQJ 0RGHO ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éæ

/LFHQVH 7\SHV DQG /LFHQVH .H\ 7\SHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éå

ç 5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ

,QVWDOOLQJ D 6WDUWXS /LFHQVH RQ D &OLHQW 6\VWHP ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï èì

7R ,QVWDOO D 6WDUWXS /LFHQVH .H\ RQ D &OLHQW 6\VWHP ï ï ï ï ï ï ï ï ï ïèë

&RQILJXULQJ <RXU &OLHQW 6\VWHP WR 8VH D 1RGHð/RFNHG /LFHQVH ï ï èë

&RQILJXULQJ <RXU &OLHQW 6\VWHP WR 8VH D )ORDWLQJ /LFHQVH ï ï ï ï ï ï èê

$FTXLULQJ D 1RGHð/RFNHG 3HUPDQHQW .H\ IRU <RXU &OLHQW 6\VWHP èê

æ 5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ

6HWWLQJ XS 5DWLRQDO /LFHQVH 6RIWZDUH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï èç

,QVWDOOLQJ 5DWLRQDO /LFHQVH 6HUYHU 6RIWZDUH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïèç

&RQILJXULQJ WKH /LFHQVH 6HUYHU 6RIWZDUH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïèç

,QVWDOOLQJ D 6WDUWXS /LFHQVH .H\ RQ D 6HUYHU 6\VWHP ï ï ï ï ï ï ï ï ï ï èæ

7R ,QVWDOO D 6WDUWXS /LFHQVH .H\ RQ D 6HUYHU 6\VWHP ï ï ï ï ï ï ï ï ïèå

$FTXLULQJ 3HUPDQHQW )ORDWLQJ /LFHQVH .H\V ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï èå

)/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï èä

)/(;OP &RPSRQHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçí

/LFHQVH $FWLYDWLRQ 3URFHVV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçë

/LFHQVH .H\ )LOHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçë

å )/(;OP /LFHQVH 6HUYHU ,QVWDOODWLRQ

%HIRUH <RX 6WDUW WKH )/(;OP /LFHQVH 6HUYHU ,QVWDOODWLRQ ï ï ï ï ï ï ï çè

,QVWDOODWLRQ 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçè

,QVWDOOLQJ )/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çç

3UHSDULQJ WR ,QVWDOO )/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçç

7\SLFDO ,QVWDOODWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçç

3RVVLEOH 5HERRW 5HTXLUHG ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ïçå
è



5HPRYLQJ )/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çå

3UHSDULQJ WR 5HPRYH )/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï çå

7R 5HPRYH )/(;OP /LFHQVH 6HUYHU ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çå

ä $GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ

7URXEOHVKRRWLQJ <RXU ,QVWDOODWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çä

8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URJUDPï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çä

6RIWZDUH 8VH õ6XLWHV ,QVWDOODWLRQ 2QO\ô ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æí

,QVWDOOLQJ 6KDUHG &RPSRQHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æë

8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URFHGXUH ï ï ï ï ï ï ï ï ï ï ï ï ï ï æê

3RVVLEOH 5HERRW 5HTXLUHG ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æè

,QVWDOODWLRQ 0HVVDJHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æç

6XSSRUW ,QIRUPDWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æç

ìí *ORVVDU\

ìì ,QGH[
ç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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7DEOHV
,QVWDOODWLRQ 4XLFN 6WDUW *XLGH ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìí

5HTXLVLWH3UR 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ìé

6HUYHU 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éë

/LFHQVH .H\ 7\SHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éå

/LFHQVH 7\SHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï éä

/LFHQVH .H\ )LOHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çê

)/(;OP /LFHQVH 6HUYHU 5HTXLUHPHQWV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï çè

,QVWDOODWLRQ 7\SHV ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æí

6RIWZDUH 8VH ,QVWDOODWLRQ &KRLFHV IRU 5DWLRQDO 6XLWH ï ï ï ï ï ï ï ï ï ï ï æì

5DWLRQDO &XVWRPHU 6XSSRUW ,QIRUPDWLRQ ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï æç

5DWLRQDO /LFHQVLQJ 6XSSRUW ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ï ææ
æ



å 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ 4XLFN 6WDUW
,QVWDOODWLRQ 2YHUYLHZ

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP OHWV \RX SHUIRUP VWDQGDUG
DQG FXVWRP LQVWDOODWLRQV RI 5DWLRQDO VRIWZDUH SURGXFWVï

7KLV GRFXPHQW SURYLGHV \RX ZLWKã

� $Q RYHUYLHZ RI WKH LQVWDOODWLRQ SURFHGXUHV IRU 5DWLRQDO 6RIWZDUH
SURGXFWVñ LQFOXGHG LQ WKLV FKDSWHUï

� 6RIWZDUH OLFHQVLQJ GHVFULSWLRQ DQG SURFHGXUHVï 6HH §/LFHQVLQJ
2YHUYLHZ¨ RQ SDJH éæï

7KH RQOLQH KHOS IRU 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU FRQWDLQV
GHWDLOHG LQIRUPDWLRQ DERXW OLFHQVLQJ DFWLYLWLHVï

� ,QIRUPDWLRQ QHHGHG WR SHUIRUP D W\SLFDO LQVWDOODWLRQ RI 5DWLRQDO
6RIWZDUHï $GGLWLRQDO LQIRUPDWLRQ DERXW WKH SURGXFWV LQ 5DWLRQDO
6XLWH LV DYDLODEOH LQ WKH GRFXPHQWDWLRQ IRU HDFK RI WKH SURGXFWV
LQ WKH VXLWHñ LQFOXGLQJ LQVWDOODWLRQ RSWLRQV DQG SURGXFW
FXVWRPL]DWLRQï

5DWLRQDO 6RIWZDUH RQOLQH GRFXPHQWDWLRQ LV DYDLODEOH LQ HLWKHU
3')ñ RU +70/ñ RU ERWK IRUPDWVï $GREH $FUREDW 5HDGHU LV
UHTXLUHG WR YLHZ 3') ILOHVâ D :HE EURZVHU LV UHTXLUHG IRU +70/
GRFXPHQWVï

$ FRS\ RI WKH $GREH $FUREDW 5HDGHU LQVWDOODWLRQ NLW LV DYDLODEOH
RQ WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQ WKH >H[WUDV@
GLUHFWRU\ï 5DWLRQDO 6XLWH DQG VHYHUDO RWKHU 5DWLRQDO SURGXFWV
DUH RQ D VHSDUDWH 5DWLRQDO 6ROXWLRQV IRU :LQGRZV ¥ 2QOLQH
'RFXPHQWDWLRQ &'ï

� 6XSSRUW LQIRUPDWLRQñ LQFOXGLQJ UHIHUHQFHV WR DGGLWLRQDO VRXUFHV
RI LQIRUPDWLRQ IRU 5DWLRQDO VRIWZDUH DQG OLFHQVLQJï 6HH 7DEOH ìíñ
§5DWLRQDO &XVWRPHU 6XSSRUW ,QIRUPDWLRQñ¨ RQ SDJH æçï
ä



,QVWDOOLQJ 5DWLRQDO 6RIWZDUH 3URGXFWV DQG /LFHQVH .H\V

7KLV VHFWLRQ SURYLGHV D VXPPDU\ RI WKH VWHSV IRU LQVWDOOLQJ
5DWLRQDO VRIWZDUH SURGXFWV DQG WKH )/(;OP OLFHQVH VHUYHU
VRIWZDUHï

)RU HDFK SURGXFW WKDW \RX LQVWDOOñ UHIHU WR WKH LQVWDOODWLRQ FKDSWHU
IRU LQIRUPDWLRQ DERXW SUHUHTXLVLWHV DQG DGGLWLRQDO LQVWDOODWLRQ
SURFHGXUHVï

,QVWDOODWLRQ 4XLFN 6WDUW

7DEOH ì VXPPDUL]HV WKH VWHSV IRU LQVWDOOLQJ 5DWLRQDO VRIWZDUH DQG
OLFHQVH NH\Vã

7DEOH ìã ,QVWDOODWLRQ 4XLFN 6WDUW *XLGH

6WHS )RU 0RUH ,QIRUPDWLRQ

,QVWDOO 5DWLRQDO VRIWZDUH IURP WKH
5DWLRQDO :LQGRZV 6ROXWLRQV &'ï
0DNH FHUWDLQ WKDW \RX DUH LQVWDOOLQJ WKH
SURGXFW \RX KDYH SXUFKDVHGï

6HH WKH FKDSWHU IRU WKH SURGXFW \RX DUH
LQVWDOOLQJ IRU FXVWRP LQVWDOODWLRQ RSWLRQV
DQG FRQILJXUDWLRQ SURFHGXUHVï $OVRñ VHH
¦$GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ§ RQ
SDJH çä

,I \RX DUH XVLQJ IORDWLQJ OLFHQVHVã
,QVWDOO DQG FRQILJXUH WKH )/(;OP
/LFHQVH 6HUYHU VRIWZDUHï
7KH )/(;OP /LFHQVH 6HUYHU VRIWZDUH LV
RQ WKH 5DWLRQDO 6ROXWLRQV IRU :LQGRZV
&'ï

6HH ¦)/(;OP /LFHQVH 6HUYHU
,QVWDOODWLRQ§ RQ SDJH çèï

8VH WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU WR LQVWDOO WKH VWDUWXS
OLFHQVH NH\ï

6HH WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU RQOLQH KHOS IRU GHWDLOHG
LQVWUXFWLRQVï 7KH LQIRUPDWLRQ \RX QHHG
WR LQVWDOO WKH VWDUWXS OLFHQVH NH\ LV
LQFOXGHG RQ \RXU 6WDUWXS /LFHQVH .H\
&HUWLILFDWH LQ \RXU PHGLD NLWï

5HTXHVW SHUPDQHQW OLFHQVH NH\V IURP
5DWLRQDO XVLQJ WKH /LFHQVH .H\
$GPLQLVWUDWRUï
0DNH FHUWDLQ WKDW \RX DUH UHTXHVWLQJ
NH\V IRU WKH SURGXFW \RX KDYH
SXUFKDVHG DQG LQVWDOOHGï

6HH ¦5DWLRQDO 6RIWZDUH &OLHQW
/LFHQVLQJ§ RQ SDJH èìñ ¦5DWLRQDO
6RIWZDUH 6HUYHU /LFHQVLQJ§ RQ SDJH èèñ
DQG WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU RQOLQH KHOSï
ìí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



1RWH 6WDUWXS OLFHQVH NH\ LQIRUPDWLRQ LV LQFOXGHG ZLWK \RXU 5DWLRQDO
6RIWZDUH VRIWZDUH PHGLD NLWï 7KH VWDUWXS OLFHQVH H[SLUDWLRQ GDWH
LV QRWHG RQ \RXU VWDUWXS OLFHQVH NH\ FHUWLILFDWHï )RU DGGLWLRQDO
OLFHQVLQJ LQIRUPDWLRQñ VHH WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU
RQOLQH KHOSï

&DXWLRQ 0DNH FHUWDLQ WKDW \RX VHOHFW WKH SURGXFW \RX SXUFKDVHG
ZKHQ \RX XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDPï ,I \RX
LQVWDOO D SURJUDP RWKHU WKDQ WKH RQH \RX SXUFKDVHG DQG
IRU ZKLFK \RX GR QRW KDYH D OLFHQVH NH\ñ \RX ZLOO QRW EH
DEOH WR XVH WKDW SURJUDPï

,I \RX DUH XVLQJ QRGHðORFNHG
OLFHQVHVã ,QVWDOO WKH QHZ SHUPDQHQW
OLFHQVH NH\ RQ \RXU FOLHQW V\VWHPï
,I \RX DUH XVLQJ IORDWLQJ OLFHQVHVã
,QVWDOO WKH QHZ SHUPDQHQW OLFHQVH NH\
RQ \RXU OLFHQVH VHUYHU V\VWHPï

6HH WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU RQOLQH KHOSï

,I \RX DUH XVLQJ IORDWLQJ OLFHQVHVã
6HW XS \RXU FOLHQW V\VWHPV WR XVH WKH
OLFHQVHV IURP WKH OLFHQVH VHUYHU V\VWHPï

6HH WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU RQOLQH KHOSï

8VH WKH 6WDUW PHQX WR VHOHFW DQG VWDUW
WKH SURJUDPï

6HH WKH SURJUDP©V RQOLQH KHOSï

7DEOH ìã ,QVWDOODWLRQ 4XLFN 6WDUW *XLGH õ&RQWLQXHGô

6WHS )RU 0RUH ,QIRUPDWLRQ
5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ 4XLFN 6WDUW ìì



ìë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 5DWLRQDO 5HTXLVLWH3UR ,QVWDOODWLRQ
7KLV FKDSWHU GHVFULEHV KRZ WR XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS
ZL]DUG WR LQVWDOO 5DWLRQDO 5HTXLVLWH3UR 9HUVLRQ éïíï

5HTXLVLWH3UR éïí RUJDQL]HV \RXU VRIWZDUH GHYHORSPHQW
UHTXLUHPHQWVñ OLQNLQJ 0LFURVRIW :RUG WR D UHTXLUHPHQWV
UHSRVLWRU\ WKDW FDQ EH VKDUHG DPRQJ RWKHU 5DWLRQDO SURGXFWVï )RU
DGGLWLRQDO LQIRUPDWLRQñ VHH WKH UHDGPH GRFXPHQW LQ WKH ?,QVWDOO
3DWK!?5HTXLVLWH3UR? GLUHFWRU\ï

%HIRUH <RX 6WDUW WKH 5HTXLVLWH3UR ,QVWDOODWLRQ

7KH IROORZLQJ VHFWLRQV SURYLGH \RX ZLWK VWHSV \RX PXVW WDNH DQG
LQIRUPDWLRQ \RX PXVW SUHSDUH SULRU WR LQVWDOOLQJ 5HTXLVLWH3URï

)RU PRUH GHWDLO RQ WKH LQVWDOODWLRQ SURFHGXUHñ LQFOXGLQJ DQ
H[SODQDWLRQ RI LQVWDOODWLRQ W\SHVñ LQVWDOOLQJ VKDUHG FRPSRQHQWVñ
DQG DFFHVVLQJ VXSSRUWñ UHIHU WR WKH §$GGLWLRQDO ,QVWDOODWLRQ
,QIRUPDWLRQ¨ RQ SDJH çäï

,QVWDOODWLRQ 5HTXLUHPHQWV

1RWH 0DNH FHUWDLQ WKDW \RX KDYH D FXUUHQW EDFNXS RI \RXU 5HJLVWU\ DQG
V\VWHP GLUHFWRULHV SULRU WR UXQQLQJ WKH 5DWLRQDO 6RIWZDUH
,QVWDOODWLRQ SURFHGXUHï

<RX PXVW LQVWDOO HLWKHU D VWDUWXS RU SHUPDQHQW OLFHQVH NH\ WR XVH
WKLV VRIWZDUHï 7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS
SURYLGHV GHWDLOHG LQVWUXFWLRQV IRU LQVWDOOLQJ VWDUWXS DQG
SHUPDQHQW OLFHQVH NH\Vï 6HH §5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ¨
RQ SDJH èì IRU PRUH LQIRUPDWLRQ DERXW OLFHQVHVñ LQFOXGLQJ WKH
SURFHGXUH IRU REWDLQLQJ DQ XSGDWHG OLFHQVH NH\ï

7KH LQVWDOODWLRQ SURJUDP UHTXLUHV VSHFLILF YHUVLRQV RI 0LFURVRIW
ILOHVï 7KH LQVWDOODWLRQ SURJUDP ZLOO LQVWDOO WKHP RU \RX PD\ FKRRVH
WR LQVWDOO WKHP \RXUVHOI IURP RWKHU VRXUFHVï
ìê



7R XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP RQ D :LQGRZV 17
V\VWHPñ \RX PXVW KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ
WKH ORFDO PDFKLQHï

,QVWDOOLQJ 5HTXLVLWH3UR ZLWK WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URFHGXUH

3UHSDULQJ WR ,QVWDOO 5HTXLVLWH3UR

7KH 5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ SURFHGXUH XVHV
&=?3URJUDP )LOHV?5DWLRQDO DV WKH GHIDXOW LQVWDOO SDWKï <RX PD\
VSHFLI\ DQRWKHU GULYH GXULQJ WKH LQVWDOODWLRQ SURFHGXUHï

,I \RXU &=? GULYH ODFNV VXIILFLHQW IUHH GLVN VSDFHñ \RX PD\ HLWKHU
VSHFLI\ DQRWKHU GULYH RU PDNH PRUH VSDFH DYDLODEOH RQ WKH GHIDXOW
GULYHï

&DXWLRQ &DQFHOLQJ DQ LQVWDOODWLRQ WKDW LV LQ SURJUHVV PD\ OHDYH \RXU
V\VWHP LQ DQ LQGHWHUPLQDWH VWDWHï ,I \RX FOLFN &DQFHO ZKLOH WKH
LQVWDOODWLRQ LV LQ SURJUHVVñ \RX DUH DVNHG WR FRQILUP WKDW \RX ZDQW
WR H[LW IURP WKH LQFRPSOHWH LQVWDOODWLRQï

7KLV VHFWLRQ GHVFULEHV D 7\SLFDO LQVWDOODWLRQ RI 5HTXLVLWH3URï )RU D
PRUH GHWDLOHG GHVFULSWLRQ RI WKH LQVWDOODWLRQ SURFHGXUHñ VHH §8VLQJ
WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URJUDP¨ RQ SDJH çäï

ì ,QVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQWR \RXU V\VWHPªV
&' GULYHï

7DEOH ëã 5HTXLVLWH3UR 5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJ 6\VWHP :LQGRZV 17 éïíñ 63ê RU
:LQGRZV äè 65 ì
:LQGRZV äå
86 (QJOLVK 2SHUDWLQJ 6\VWHPV RQO\

3URFHVVRU ìêê 0+] RU JUHDWHU

0HPRU\ çé 0%

'LVN VSDFH èè 0%

2WKHU 3URGXFWV 0LFURVRIW :RUG äè RU äæ
ìé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7KH VHWXS SURJUDP VWDUWV DXWRPDWLFDOO\ï

,I DXWRUXQ LV GLVDEOHG RQ \RXU V\VWHPñ FOLFN 6WDUWÆÆÆÆ 5XQï 8VLQJ
WKH GULYH OHWWHU RI \RXU &'ð520 GULYHñ HQWHU
GULYH=?6(7831(;(ï

ë 7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG JXLGHV \RX WKURXJK WKH
VRIWZDUH LQVWDOODWLRQï 2Q HDFK SDJHñ FOLFN 1H[W WR SURFHHG WR
WKH QH[W SDJHï

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ZULWHV D ORJ RI WKH
LQVWDOODWLRQ DFWLYLWLHVï 7KH ORJ ILOH LV ORFDWHG LQ
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJï

ê $W WKH &KRRVH 3URGXFWV SDJHñ VHOHFW 5DWLRQDO 5HTXLVLWH3UR éïíï

)RU DGGLWLRQDO GHWDLO RQ WKH LQVWDOODWLRQ SURFHGXUHñ LQFOXGLQJ DQ
H[SODQDWLRQ RI LQVWDOODWLRQ W\SHVñ LQVWDOOLQJ VKDUHG FRPSRQHQWVñ
DQG DFFHVVLQJ VXSSRUWñ UHIHU WR WKH §$GGLWLRQDO ,QVWDOODWLRQ
,QIRUPDWLRQ¨ RQ SDJH çäï

3RVVLEOH 5HERRW 5HTXLUHG

,I ILOHV WKDW DUH UHTXLUHG IRU WKH LQVWDOODWLRQ DUH LQ XVH GXULQJ WKH
LQVWDOODWLRQ SURFHGXUHñ WKH 5DWLRQDO :LQGRZV 6HWXS SURJUDP PD\
QHHG WR UHERRW \RXU V\VWHP WR FRPSOHWH WKH LQVWDOODWLRQï

$IWHU UHERRWLQJñ ORJ RQ DV WKH VDPH XVHU WR FRPSOHWH WKH
LQVWDOODWLRQ SURFHGXUHï

5HPRYLQJ 5HTXLVLWH3UR

7KLV VHFWLRQ GHVFULEHV KRZ WR UHPRYH 5HTXLVLWH3UR IURP \RXU
V\VWHPï

3UHSDULQJ WR 5HPRYH 5HTXLVLWH3UR

0DNH VXUH WKDW QR RQH LV XVLQJ 5HTXLVLWH3UR DQG DQ\ DVVRFLDWHG
ILOHVï <RX ZLOO QRW EH DEOH WR UHPRYH ILOHV WKDW DUH LQ XVHï

7R UHPRYH 5HTXLVLWH3UR IURP D :LQGRZV 17 V\VWHPñ \RX PXVW
KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ WKH ORFDO PDFKLQHï
5DWLRQDO 5HTXLVLWH3UR ,QVWDOODWLRQ ìè



7R 5HPRYH 5HTXLVLWH3UR

8VH WKH $GGî5HPRYH 3URJUDPV FRQWURO SDQHO WR VHOHFW DQG
UHPRYH 5HTXLVLWH3URï 7KH 5DWLRQDO 6RIWZDUH 6HWXS UHPRYHV
5HTXLVLWH3UR IURP \RXU V\VWHPï
ìç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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5DWLRQDO 5HTXLVLWH(QWHUSULVH
5DWLRQDO 5HTXLVLWH(QWHUSULVH
,QVWDOODWLRQ DQG &RQILJXUDWLRQ
7KLV FKDSWHU GHVFULEHV KRZ WR XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS
ZL]DUG WR LQVWDOO 5DWLRQDO 5HTXLVLWH(QWHUSULVH éïí DQG FRQILJXUH
2UDFOH DQG 0LFURVRIW 64/ 6HUYHU GDWDEDVHV IRU 5HTXLVLWH3UR
SURMHFWVï

5DWLRQDO 5HTXLVLWH(QWHUSULVH RIIHUV H[SDQGHG FDSDELOLWLHV DQG
IOH[LEOH DFFHVV WR 5HTXLVLWH3URï $Q DGGðRQ WR 5DWLRQDO
5HTXLVLWH3UR éïíñ 5HTXLVLWH(QWHUSULVH ZDV GHYHORSHG WR VXSSRUW
ODUJHðVFDOHñ GLVWULEXWHG SURMHFWV DQG LV IXOO\ H[WHQVLEOHï .H\
IHDWXUHV LQFOXGHã

� 6XSSRUW IRU &OLHQWî6HUYHU 'DWDEDVHV
7KH XVH RI FOLHQWîVHUYHU GDWDEDVHV RIIHUV VLJQLILFDQWO\ LQFUHDVHG
SRZHU DQG H[SDQGDELOLW\ WR \RXU RUJDQL]DWLRQöV LPSOHPHQWDWLRQ
RI 5DWLRQDO 5HTXLVLWH3URï 5HTXLVLWH(QWHUSULVH SURYLGHV WKH
FDSDELOLW\ WR XVH 2UDFOH æïê DQG 0LFURVRIW 64/ 6HUYHUñ DV ZHOO DV
0LFURVRIW $FFHVV GDWDEDVHVï 3URMHFW GDWD FXUUHQWO\ LQ $FFHVV FDQ
EH HDVLO\ PLJUDWHG WR 2UDFOH RU 64/ 6HUYHUï

� )XOO\ 'RFXPHQWHG ([WHQVLELOLW\ ,QWHUIDFH
5DWLRQDO 5HTXLVLWH(QWHUSULVH LV IXOO\ H[WHQVLEOHï $ IXOO\
GRFXPHQWHG &20ðEDVHG $3, LV SURYLGHG DOORZLQJ FXVWRPHUV
DQG WKLUGðSDUW\ VROXWLRQ SURYLGHUV GLUHFW DFFHVV WR WKH
UHTXLUHPHQW GDWDï
,QVWDOODWLRQ DQG &RQILJXUDWLRQ ìæ



%HIRUH <RX 6WDUW WKH 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ

7KH IROORZLQJ VHFWLRQV SURYLGH \RX ZLWK VWHSV \RX PXVW WDNH DQG
LQIRUPDWLRQ \RX PXVW SUHSDUH SULRU WR LQVWDOOLQJ
5HTXLVLWH(QWHUSULVHï

)RU PRUH GHWDLO RQ WKH LQVWDOODWLRQ SURFHGXUHñ LQFOXGLQJ DQ
H[SODQDWLRQ RI LQVWDOODWLRQ W\SHVñ LQVWDOOLQJ VKDUHG FRPSRQHQWVñ
DQG DFFHVVLQJ VXSSRUWñ UHIHU WR WKH §$GGLWLRQDO ,QVWDOODWLRQ
,QIRUPDWLRQ¨ RQ SDJH çäï

,QVWDOODWLRQ 5HTXLUHPHQWV

1RWH 0DNH FHUWDLQ WKDW \RX KDYH D FXUUHQW EDFNXS RI \RXU 5HJLVWU\ DQG
V\VWHP GLUHFWRULHV SULRU WR UXQQLQJ WKH 5DWLRQDO 6RIWZDUH
,QVWDOODWLRQ SURFHGXUHï

<RX PXVW LQVWDOO HLWKHU D VWDUWXS RU SHUPDQHQW OLFHQVH NH\ WR XVH
WKLV VRIWZDUHï 7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS
SURYLGHV GHWDLOHG LQVWUXFWLRQV IRU LQVWDOOLQJ VWDUWXS DQG
SHUPDQHQW OLFHQVH NH\Vï 6HH §5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ¨
RQ SDJH èì IRU PRUH LQIRUPDWLRQ DERXW OLFHQVHVñ LQFOXGLQJ WKH
SURFHGXUH IRU REWDLQLQJ DQ XSGDWHG OLFHQVH NH\ï

7R XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP RQ D :LQGRZV 17
V\VWHPñ \RX PXVW KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ
WKH ORFDO PDFKLQHï

2UDFOH DQG 64/ 6HUYHU 'DWDEDVHV

5HTXLVLWH(QWHUSULVH RIIHUV H[SDQGHG GDWDEDVH DOWHUQDWLYHV IRU
5HTXLVLWH3UR SURMHFWVï

7R FUHDWH DQG DFFHVV 5HTXLVLWH3UR SURMHFWV LQ 2UDFOH RU 0LFURVRIW
64/ 6HUYHU GDWDEDVHVñ \RX PXVW FRQILJXUH DQ 2UDFOH RU 64/
6HUYHU VFKHPD RQ \RXU GDWDEDVH VHUYHUñ DQG LQVWDOO 5HTXLVLWH3UR
DQG 5HTXLVLWH(QWHUSULVH RQ \RXU FOLHQW 3&ï

'DWDEDVH 6HWXS

5HIHU WR 2UDFOH RU 0LFURVRIW GRFXPHQWDWLRQ IRU LQIRUPDWLRQ RQ
LQVWDOOLQJ 2UDFOH æïê RU 0LFURVRIW 64/ 6HUYHU çïèï 7R FRQILJXUH DQ
2UDFOH RU 64/ 6HUYHU GDWDEDVH IRU 5HTXLVLWH3UR SURMHFWVñ UHIHU WR
WKH VHFWLRQV §&RQILJXULQJ 2UDFOH IRU 5HTXLVLWH(QWHUSULVH¨ RQ
ìå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



SDJH ëì DQG §&RQILJXULQJ 64/ 6HUYHU IRU 5HTXLVLWH(QWHUSULVH¨ RQ
SDJH êìï

&OLHQW ,QVWDOODWLRQ

$FFHVV WR 5HTXLVLWH3UR SURMHFWV RQ 2UDFOH DQG 64/ 6HUYHU
GDWDEDVHV UHTXLUHV WKH LQVWDOODWLRQ RI 5HTXLVLWH3UR DQG
5HTXLVLWH(QWHUSULVH RQ WKH FOLHQW 3&ï ,I \RX DUH XVLQJ DQ 2UDFOH
GDWDEDVHñ \RX PXVW DOVR LQVWDOO WKH 2UDFOH FOLHQW VRIWZDUH RQ \RXU
3&ï

7KHUH DUH QR DGGLWLRQDO V\VWHP UHTXLUHPHQWV IRU WKH
5HTXLVLWH(QWHUSULVH DGGðLQ RQ WKH FOLHQWï 6HH WKH FKDSWHU
§5DWLRQDO 5HTXLVLWH3UR ,QVWDOODWLRQ¨ RQ SDJH ìê IRU 5HTXLVLWH3UR
V\VWHP UHTXLUHPHQWVï

,QVWDOOLQJ 5HTXLVLWH(QWHUSULVH

3UHSDULQJ WR ,QVWDOO 5HTXLVLWH(QWHUSULVH

7KH 5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ SURFHGXUH XVHV
&=?3URJUDP )LOHV?5DWLRQDO DV WKH GHIDXOW LQVWDOO SDWKï <RX PD\
VSHFLI\ DQRWKHU GULYH GXULQJ WKH LQVWDOODWLRQ SURFHGXUHï

,I \RXU &=? GULYH ODFNV VXIILFLHQW IUHH GLVN VSDFHñ \RX PD\ HLWKHU
VSHFLI\ DQRWKHU GULYH RU PDNH PRUH VSDFH DYDLODEOH RQ WKH GHIDXOW
GULYHï

&DXWLRQ &DQFHOLQJ DQ LQVWDOODWLRQ WKDW LV LQ SURJUHVV PD\ OHDYH \RXU
V\VWHP LQ DQ LQGHWHUPLQDWH VWDWHï ,I \RX FOLFN &DQFHO ZKLOH WKH
LQVWDOODWLRQ LV LQ SURJUHVVñ \RX DUH DVNHG WR FRQILUP WKDW \RX ZDQW
WR H[LW IURP WKH LQFRPSOHWH LQVWDOODWLRQï

7KLV VHFWLRQ GHVFULEHV D W\SLFDO LQVWDOODWLRQ RI
5HTXLVLWH(QWHUSULVHï )RU D PRUH GHWDLOHG GHVFULSWLRQ RI WKH
LQVWDOODWLRQ SURFHGXUHñ VHH §8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS
3URJUDP¨ RQ SDJH çäï

ì ,QVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQWR \RXU V\VWHPªV
&' GULYHï

7KH VHWXS SURJUDP VWDUWV DXWRPDWLFDOO\ï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ìä



,I DXWRUXQ LV GLVDEOHG RQ \RXU V\VWHPñ FOLFN 6WDUWÆÆÆÆ 5XQï 8VLQJ
WKH GULYH OHWWHU RI \RXU &'ð520 GULYHñ HQWHU
GULYH=?6(7831(;(ï

ë 7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG JXLGHV \RX WKURXJK WKH
VRIWZDUH LQVWDOODWLRQï 2Q HDFK SDJHñ FOLFN 1H[W WR SURFHHG WR
WKH QH[W SDJHï

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ZULWHV D ORJ RI WKH
LQVWDOODWLRQ DFWLYLWLHVï 7KH ORJ ILOH LV ORFDWHG LQ
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJï

ê $W WKH &KRRVH 3URGXFWV SDJHñ VHOHFW 5DWLRQDO
5HTXLVLWH(QWHUSULVH éïíï

)RU DGGLWLRQDO GHWDLO RQ WKH LQVWDOODWLRQ SURFHGXUHñ LQFOXGLQJ DQ
H[SODQDWLRQ RI LQVWDOODWLRQ W\SHVñ LQVWDOOLQJ VKDUHG FRPSRQHQWVñ
DQG DFFHVVLQJ VXSSRUWñ UHIHU WR WKH §$GGLWLRQDO ,QVWDOODWLRQ
,QIRUPDWLRQ¨ RQ SDJH çäï

3RVVLEOH 5HERRW 5HTXLUHG

,I ILOHV WKDW DUH UHTXLUHG IRU WKH LQVWDOODWLRQ DUH LQ XVH GXULQJ WKH
LQVWDOODWLRQ SURFHGXUHñ WKH 5DWLRQDO :LQGRZV 6HWXS SURJUDP PD\
QHHG WR UHERRW \RXU V\VWHP WR FRPSOHWH WKH LQVWDOODWLRQï

$IWHU UHERRWLQJñ ORJ RQ DV WKH VDPH XVHU WR FRPSOHWH WKH
LQVWDOODWLRQ SURFHGXUHï

5HPRYLQJ 5HTXLVLWH(QWHUSULVH

7KLV VHFWLRQ GHVFULEHV KRZ WR UHPRYH 5HTXLVLWH(QWHUSULVH IURP
\RXU V\VWHPï

3UHSDULQJ WR 5HPRYH 5HTXLVLWH(QWHUSULVH

0DNH VXUH WKDW QR RQH LV XVLQJ 5HTXLVLWH(QWHUSULVH DQG DQ\
DVVRFLDWHG ILOHVï <RX ZLOO QRW EH DEOH WR UHPRYH ILOHV WKDW DUH LQ
XVHï

7R UHPRYH 5HTXLVLWH(QWHUSULVH IURP D :LQGRZV 17 V\VWHPñ \RX
PXVW KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ WKH ORFDO
PDFKLQHï
ëí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7R 5HPRYH 5HTXLVLWH(QWHUSULVH

8VH WKH $GGî5HPRYH 3URJUDPV FRQWURO SDQHO WR VHOHFW DQG
UHPRYH 5HTXLVLWH(QWHUSULVHï 7KH 5DWLRQDO 6RIWZDUH 6HWXS
UHPRYHV 5HTXLVLWH(QWHUSULVH IURP \RXU V\VWHPï

&RQILJXULQJ 2UDFOH IRU 5HTXLVLWH(QWHUSULVH

3XUSRVH

7KLV VHFWLRQ SURYLGHV LQIRUPDWLRQ DERXW FRQILJXULQJ 5DWLRQDOöV
5HTXLVLWH(QWHUSULVH IRU XVH ZLWK 2UDFOHæ GDWDEDVH VHUYHUñ 9HUVLRQ
æïêï ,W LQFOXGHVã

� GDWDEDVH PDQDJHPHQW LQIRUPDWLRQ IRU VHWWLQJ XS DQ 2UDFOH
VFKHPD WR DFFRPPRGDWH 5HTXLVLWH SURMHFWVñ

� LQVWUXFWLRQV IRU DFFHVVLQJ DQ 2UDFOH KRVW IURP WKH FOLHQW 3&
XVLQJ 2UDFOHöV 64/ 1HW (DV\ &RQILJXUDWLRQ WRROñ DQG

� D SURFHGXUH IRU FUHDWLQJ D 5HTXLVLWH SURMHFW LQ WKH 2UDFOH
GDWDEDVHï

7KHVH LQVWUXFWLRQV DUH LQWHQGHG IRU XVH E\ 2UDFOH GDWDEDVH
DGPLQLVWUDWRUVñ V\VWHP DGPLQLVWUDWRUVñ DQG 5HTXLVLWH3UR SURMHFW
PDQDJHUVï

,QWURGXFWLRQ

5HTXLVLWH(QWHUSULVH QRZ RIIHUV WKH FDSDELOLW\ RI XVLQJ 2UDFOHæñ DV
ZHOO DV 0LFURVRIW $FFHVVñ IRU \RXU SURMHFW GDWDEDVHï 7KH XVH RI
2UDFOH RIIHUV VLJQLILFDQW SRZHU DQG H[SDQGDELOLW\ WR \RXU
RUJDQL]DWLRQöV LPSOHPHQWDWLRQ RI 5HTXLVLWH(QWHUSULVHï

7KLV GRFXPHQW DVVXPHV WKDW \RX KDYH 2UDFOHæñ 9HUVLRQ æïêñ
LQVWDOOHG RQ \RXU /$1 DQG WKH 2UDFOH FOLHQW VRIWZDUH LQVWDOOHG RQ
\RXU 3&ï 5HIHU WR WKH 2UDFOHæ GRFXPHQWDWLRQ IRU DOO TXHVWLRQV
UHJDUGLQJ WKDW SURGXFWï

7R FUHDWH DQG DFFHVV 5HTXLVLWH(QWHUSULVH SURMHFWV LQ WKH 2UDFOH
GDWDEDVHñ IROORZ WKH LQVWUXFWLRQV LQ WKLV GRFXPHQW IRU HQDEOLQJ
\RXU 2UDFOH GDWDEDVH FRPSDWLELOLW\ï 5HTXLVLWH(QWHUSULVH VXSSRUWV
PXOWLSOH SURMHFWV ZLWKLQ D VLQJOH 2UDFOH VFKHPDï 5HIHU WR WKH
SURFHGXUH LQ WKLV GRFXPHQWñ §&UHDWLQJ D 3URMHFW LQ WKH 2UDFOH
'DWDEDVH¨ RQ SDJH ëå IRU LQVWUXFWLRQV RQ DGGLQJ DQ 2UDFOH
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ëì



GDWDEDVH SURMHFW ZLWKLQ 5HTXLVLWH(QWHUSULVHï 8VH WKH VDPH
VFKHPD QDPH IRU HDFK RI \RXU 5HTXLVLWH(QWHUSULVH SURMHFWVï

3UHUHTXLVLWHV

7KH IROORZLQJ LQVWDOODWLRQ DQG FRQILJXUDWLRQ WDVNV QHHG WR EH
DFFRPSOLVKHG SULRU WR SHUIRUPLQJ WKH 5HTXLVLWH(QWHUSULVHî2UDFOH
LQWHJUDWLRQ RXWOLQHG LQ WKLV GRFXPHQWï

5HTXLUHG 6RIWZDUH

� 5HTXLVLWH3UR éïí
� 5HTXLVLWH(QWHUSULVH éïí
� 2UDFOHæ GDWDEDVH VHUYHUñ 9HUVLRQ æïê RQ WKH VHUYHU
� 2UDFOHæ FOLHQW VRIWZDUH RQ WKH FOLHQW 3&V

2UDFOH 'DWDEDVH $GPLQLVWUDWLRQ

3ULRU WR FRQILJXULQJ \RXU DFFHVV WR 2UDFOH IURP
5HTXLVLWH(QWHUSULVHñ WKH GDWDEDVH DGPLQLVWUDWRU QHHGV WR SURYLGH
WKH IROORZLQJ LQIRUPDWLRQã

� 2UDFOH GDWDEDVH VHUYHU QDPH õ7&3î,3 +RVW 1DPHô
� 2UDFOH GDWDEDVH LQVWDQFH õ2UDFOHöV GHIDXOW LV :*æê ¥ \RXUV PD\
EH GLIIHUHQWô

� 2UDFOH VFKHPD QDPH IRU VWRULQJ 5HTXLVLWH(QWHUSULVH SURMHFWV
õVHH SURFHGXUH EHORZô

� \RXU XVHU ,' IRU ORJJLQJ RQ WR WKH 2UDFOH GDWDEDVH
� \RXU XVHU SDVVZRUG IRU ORJJLQJ RQ WR WKH 2UDFOH GDWDEDVH

3ODWIRUP &RPSDWLELOLW\

5HTXLVLWH(QWHUSULVH GDWDEDVH LPSOHPHQWDWLRQ LV FRPSDWLEOH ZLWK
DOO 2UDFOHæðVXSSRUWHG SODWIRUPVï

&UHDWLQJ DQ 2UDFOH 6FKHPD IRU 5HTXLVLWH(QWHUSULVH

2UDFOH GDWDEDVH DGPLQLVWUDWLRQ DOORZV WKH FUHDWLRQ RI PXOWLSOH
VFKHPDV ZLWKLQ \RXU 2UDFOH GDWDEDVH LQVWDQFHï

7KH VFULSWV OLVWHG LQ WKH QH[W VHFWLRQ DUH LQFOXGHG RQ \RXU 5DWLRQDO
:LQGRZV 6ROXWLRQV PHGLD LQ WKH IROORZLQJ ORFDWLRQã
ëë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



&'0520=??5HTXLVLWH3UR 7?(QWHUSULVH?2UDFOH?

1RWHã 7KH VFULSWV FDQ EH LQVWDOOHG WR \RXU FRPSXWHUñ XVLQJ WKH
§&XVWRPî)XOO¨ LQVWDOODWLRQ RSWLRQ RI 5HTXLVLWH(QWHUSULVHï

8VH WKHVH VFULSWV WR FUHDWH D 5HTXLVLWH(QWHUSULVH VFKHPD ZLWKLQ
2UDFOH IRU VWRULQJ \RXU SURMHFWVï 7KHVH VFULSWV DUH GHVLJQHG WR
LQLWLDOO\ DOORFDWH GLVN VSDFH IRU WKH YDULRXV GDWDEDVH WDEOHV DQG
LQGH[HV WKDW DUH XVHG E\ 5HTXLVLWH(QWHUSULVHñ EDVHG RQ WKH
IROORZLQJ DVVXPSWLRQVã

� ëè SURMHFWV
� ëèí GRFXPHQWV õìí SHU SURMHFWô
� ìëè GRFXPHQW W\SHV õè SHU SURMHFWô
� ìëè UHTXLUHPHQW W\SHV õè SHU SURMHFWô
� ìëèí XVHU GHILQHG DWWULEXWHV õìí SHU UHTXLUHPHQW W\SHô
� ìëè XVHU JURXSV õè SHU SURMHFWô
� ìíí XVHUV
� ìëñèíí UHTXLUHPHQWV õèíí SHU SURMHFWô
� ìëñèíí GLVFXVVLRQV õèíí SHU SURMHFWô
7KH H[WHQWVñ ZKLFK DUH VHW WR WKH VL]H DV WKH LQLWLDO DOORFDWLRQVñ
GHILQH DGGLWLRQDO WDEOH VSDFH WKDW 2UDFOH ZLOO DOORFDWH LI WKH
RULJLQDO DOORFDWLRQ EHFRPHV LQVXIILFLHQWï

$V GDWDEDVH DGPLQLVWUDWRUñ \RX FDQ FXVWRPL]H WKH VFULSWV WR DGMXVW
WKH WDEOH VSDFH DOORFDWLRQV IRU WDEOHV DQG LQGH[HV LQ RUGHU WR
DFFRPPRGDWH \RXU RUJDQL]DWLRQöV LQWHQGHG XVH RI
5HTXLVLWH(QWHUSULVHï

6FKHPD &UHDWLRQ 6FULSWV

7KH IROORZLQJ VFULSWV DUH XVHG IRU FUHDWLQJ D 5HTXLVLWH(QWHUSULVH
VFKHPD ZLWKLQ \RXU 2UDFOH GDWDEDVHï 7KH\ FDQ EH UXQ
DXWRPDWLFDOO\ E\ H[HFXWLQJ WKH PDLQ VFULSWñ &5($7(B5(4352ñ
DV GHVFULEHG LQ WKH SURFHGXUH §&UHDWLQJ D 6FKHPD¨ RQ SDJH ëçñ RU
\RX FDQ UXQ WKHP LQGLYLGXDOO\ DV QHHGHGï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ëê



&5($7(B5(4352

(VWDEOLVKHV D ORJ ZKLFK FDQ EH XVHG WR UHYLHZ WKH UHVXOWV RI UXQð
QLQJ WKH VFULSW DQG UXQV WKH RWKHU VFULSWVñ OLVWHG EHORZï

7$%/(63$&(

&UHDWHV WDEOH VSDFHV IRU GDWD DQG LQGH[HVï &UHDWHV GLVN ILOHV WR
VXSSRUW WKHVH WDEOH VSDFHVï

&5($7(B86(5

&UHDWHV WKH GHIDXOW 5HTXLVLWH3UR XVHU õ5(4352ô DQG SDVVZRUG
õ5(4352ô DQG FRQQHFWV WR WKH GDWDEDVH ZLWK WKDW XVHU ,'ï

7$%/(6

&UHDWHV WDEOHV IRU WKH 5HTXLVLWH(QWHUSULVH GDWDEDVHï

35,0$5<

&UHDWHV SULPDU\ NH\V IRU HDFK WDEOH LQ 5HTXLVLWH(QWHUSULVHï

,1'(;(6

&UHDWHV LQGH[HV IRU WKH 5HTXLVLWH(QWHUSULVH GDWDEDVHï

)25(,*1

&UHDWHV IRUHLJQ NH\ UHODWLRQVKLSV EHWZHHQ WDEOHVï

)81&7,216

&UHDWHV XVHUðGHILQHG IXQFWLRQV XVHG ZLWKLQ 5HTXLVLWH3URï

6(48(1&(

&UHDWHV VHTXHQFHV DQG WULJJHUV IRU DXWRðVHTXHQFLQJ WKH
5T7R5HODWLRQVKLSV DQG 5T4XHU\&ULWHULD WDEOHVï

'$7$

,QVHUWV GDWD LQWR WKH 5T.H\V DQG 5T5HTXLVLWH WDEOHVï

*5$17B52/(

&UHDWHV D XVHU UROH ZLWK DFFHVV WR WKH 5HTXLVLWH3UR VFKHPD
REMHFWVï
ëé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



(GLWLQJ 6FULSWV

0DNH WKH PRGLILFDWLRQV GHVFULEHG EHORZ WR WKH
&5($7(B5(4352 VFULSWï

6SHFLI\LQJ WKH 3DWK IRU WKH 6FKHPD 6FULSWV

(GLW WKH '(),1( 3$7+ HQWU\ WR LQGLFDWH WKH IXOO SDWK RI \RXU
5HTXLVLWH(QWHUSULVH LQVWDOODWLRQ õZKHUH WKH ï64/ VFULSWV DUH
ORFDWHGôã

'(),1( 3$7+ '+20(2VTO2

,QGLFDWLQJ 'DWD DQG ,QGH[ )LOHV 'LUHFWRU\

(GLW WKH '(),1( 25$&/( B'$7$ HQWU\ WR LQGLFDWH WKH SDWK DQG
GLUHFWRU\ ZKHUH WKH GDWD ILOH IRU WKH GDWD WDEOH VSDFH ZLOO EH
FUHDWHGã

'(),1( 25$&/(B'$7$ 225$&/(B'$7$2

(GLW WKH '(),1( 25$&/( B,1'(; HQWU\ WR LQGLFDWH WKH SDWK
DQG GLUHFWRU\ ZKHUH WKH GDWD ILOH IRU WKH LQGH[ WDEOH VSDFH ZLOO EH
FUHDWHGã

'(),1( 25$&/(B,1'(; 225$&/(B,1'(;2

&XVWRPL]LQJ 'LVN 6SDFH $OORFDWLRQ IRU 'DWDEDVH 2EMHFWV

7KH VFKHPD FUHDWLRQ VFULSWV DUH GHVLJQHG WR DOORFDWH GLVN VSDFH IRU
WKH YDULRXV GDWDEDVH WDEOHV DQG LQGH[HV WKDW DUH XVHG E\
5HTXLVLWH(QWHUSULVHï

,I \RX DQWLFLSDWH D PXFK ODUJHU RU VPDOOHU UHTXLUHPHQW IRU \RXU
RUJDQL]DWLRQöV XVH RI 5HTXLVLWH(QWHUSULVHñ \RX FDQ FXVWRPL]H WKH
GLVN VSDFH DOORFDWLRQ VSHFLILHG LQ WKH &5($7(B5(4352 VFULSW WR
DFFRPPRGDWH \RXU SURMHFWHG FDSDFLW\ï

(GLW WKH IROORZLQJ VL]LQJ YDULDEOHVã

60$//  43
0(',80  433
/$5*(  4333
5(46  9333
5(4+,67  :8333
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ëè



1RWHã 7KH ODVW WZR YDULDEOHVñ 5(46 DQG 5(4+,67ñ DUH XVHG IRU
WKH UHTXLUHPHQWV õ5T5HTXLUHPHQWVô DQG UHTXLUHPHQW KLVWRU\
õ5T5HTXLUHPHQW+LVWRU\ô WDEOHVñ UHVSHFWLYHO\ï

(GLW WKH '(),1( '$7$B6,=( DQG '(),1( ,1'(;B6,=( HQWULHV
WR UHIOHFW WKH FKDQJH LQ WKH WRWDO VL]H RI WKH GDWDEDVH FDXVHG E\
\RXU HGLWV WR WKH VL]LQJ YDULDEOHVï

&UHDWLQJ D 6FKHPD

7KH 2UDFOH GDWDEDVH DGPLQLVWUDWRU SHUIRUPV WKH IROORZLQJ
SURFHGXUH WR FUHDWH D 5HTXLVLWH(QWHUSULVH VFKHPD LQ 2UDFOHã

ì (GLW WKH &5($7(B5(4352 VFULSWñ DV GHVFULEHG DERYH LQ WKH
VHFWLRQ §(GLWLQJ 6FULSWVï¨

ë 5XQ 64/ó3OXV ORJJLQJ RQ WR WKH 2UDFOH GDWDEDVH ZLWK V\VWHP
DGPLQLVWUDWRU SHUPLVVLRQVï

ê 5XQ WKH &5($7(B5(4352 VFULSW XVLQJ WKH FRPPDQGã
#áVHWXS GLUHFWRU\!?&5($7(B5(4352

7KLV VFULSW UXQV WKH VFKHPD FUHDWLRQ VFULSWVï $ PHVVDJH DSSHDUV
XSRQ VXFFHVVIXO FRPSOHWLRQ RI WKH VFKHPD FUHDWLRQï ,I HUURUV RFFXUñ
UHYLHZ WKH ORJ &5($7(B5(4352ï/2*ï

8VHU ,' IRU $FFHVVLQJ 2UDFOH 'DWDEDVH

$OO 5HTXLVLWH(QWHUSULVH SURMHFWV VKRXOG DFFHVV WKH 2UDFOH
GDWDEDVH XVLQJ WKH VDPH XVHU ,'ñ ZKLFK ZDV FUHDWHG GXULQJ WKH
VFKHPD FUHDWLRQ SURFHVVñ GHVFULEHG DERYHï 7KH LQLWLDO XVHU QDPH
DQG SDVVZRUG FUHDWHG E\ WKH VFULSW LV 5(4352î5(4352ï

(DFK XVHU GRHV QRW QHHG D VHSDUDWH 2UDFOH DFFRXQW EHFDXVH
5HTXLVLWH(QWHUSULVH XVHV LWV RZQ XVHU DQG XVHU JURXS WDEOHV WR
FRQWURO DFFHVV WR D SURMHFWï

8VLQJ 0XOWLSOH 3URMHFWV ZLWKLQ DQ 2UDFOH 'DWDEDVH

5HTXLVLWH(QWHUSULVH VXSSRUWV PXOWLSOH SURMHFWV ZLWKLQ D VLQJOH
2UDFOH VFKHPDï 5HIHU WR WKH SURFHGXUH §&UHDWLQJ D 3URMHFW LQ WKH
2UDFOH 'DWDEDVH¨ RQ SDJH ëå IRU LQVWUXFWLRQV RQ DGGLQJ DQ 2UDFOH
GDWDEDVH SURMHFW ZLWKLQ 5HTXLVLWH(QWHUSULVHï 8VH WKH VDPH
VFKHPD QDPH IRU HDFK RI \RXU 5HTXLVLWH(QWHUSULVH SURMHFWVï
ëç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



6HWWLQJ 8S 3&V IRU 2UDFOH $FFHVV

&RQILJXULQJ <RXU 3&

3HUIRUP WKH IROORZLQJ VWHSV WR FRQILJXUH \RXU 3& IRU DFFHVVLQJ WKH
2UDFOH GDWDEDVH RQ D VHUYHUï 7KLV DVVXPHV WKDW \RX KDYH LQVWDOOHG
WKH 2UDFOH FOLHQW VRIWZDUH RQ \RXU 3&ï

ì )URP \RXU 6WDUW PHQXñ VHOHFW 3URJUDPV ð! 2UDFOH IRU
:LQGRZV äè RU 17 ð! 64/ 1HW (DV\ &RQILJXUDWLRQï

ë (QVXUH WKDW WKH $GG 'DWDEDVH $OLDV UDGLR EXWWRQ LV VHOHFWHGñ
WKHQ FOLFN 2.ï

ê 7\SH WKH QDPH IRU \RXU 'DWDEDVH $OLDVñ VXFK DV §2UDFOH'%ï¨
7KLV HQWU\ LV QRW FDVHðVHQVLWLYHï

1RWHã 7KLV GDWDEDVH DOLDV PXVW EH LGHQWLFDO ZKHQ FRQILJXULQJ
DOO 3&V WKDW ZLOO DFFHVV WKH 5HTXLVLWH(QWHUSULVH SURMHFWV LQ WKH
2UDFOH GDWDEDVHï

é 6HOHFW 2.ï
7KH §&KRRVH 7&3î,3 +RVW 1DPH DQG 'DWDEDVH ,QVWDQFH¨
GLDORJ ER[ DSSHDUVï

è ,Q WKH 7&3î,3 +RVW 1DPH ILHOGñ W\SH WKH KRVW QDPH RI \RXU
2UDFOH VHUYHUï 7KLV VKRXOG EH VXSSOLHG WR \RX E\ \RXU 2UDFOH
GDWDEDVH DGPLQLVWUDWRUï

ç ,Q WKH 'DWDEDVH ,QVWDQFH ILHOGñ W\SH WKH 2UDFOH GDWDEDVH
LQVWDQFHñ ZKLFK ZDV FUHDWHG E\ \RXU 2UDFOH GDWDEDVH
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ëæ



DGPLQLVWUDWRU ZKHQ LW ZDV LQVWDOOHG DW \RXU VLWHï 7KH GHIDXOW
HQWU\ IURP 2UDFOH LV :*æêñ EXW WKLV PD\ KDYH EHHQ FKDQJHG E\
\RXU DGPLQLVWUDWRUï

æ 6HOHFW 2.ï
7KH §&RQILUP $GGLQJ 'DWDEDVH $OLDV¨ GLDORJ ER[ DSSHDUVï

å 6HOHFW <HV RU %DFN LI FRUUHFWLRQV DUH QHHGHGï

ä 6HOHFW WKH ([LW 64/ ó1HW (DV\ &RQILJXUDWLRQ UDGLR EXWWRQñ DQG
WKHQ 2.ï

ìí 6HOHFW 2. RQ WKH 1RWLILFDWLRQ GLDORJ ER[ï

&UHDWLQJ D 3URMHFW LQ WKH 2UDFOH 'DWDEDVH

3HUIRUP WKH IROORZLQJ VWHSV WR FUHDWH D 5HTXLVLWH(QWHUSULVH
SURMHFW WKDW XVHV WKH 2UDFOH GDWDEDVH VHUYHU IRU VWRULQJ WKH
5HTXLVLWH(QWHUSULVH SURMHFW GDWDEDVHï

ì 6WDUW 5HTXLVLWH(QWHUSULVHï

ë 2Q WKH 3URMHFW PHQXñ FOLFN 1HZï

ê $W WKH 1HZ 3URMHFW GLDORJ ER[ñ VHOHFW WKH PHWKRG %ODQN SURMHFW
GDWDEDVHï
ëå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



é &OLFN 2.ï 7KH 3URMHFW GLDORJ ER[ DSSHDUVï

è 3HUIRUP DOO DFWLRQV \RX ZRXOG QRUPDOO\ SHUIRUP ZKHQ FUHDWLQJ
D SURMHFWâ LQ DGGLWLRQñ GR WKH IROORZLQJï

ç ,Q WKH 3URMHFW GLDORJ ER[ *HQHUDO WDEñ VHOHFW 2UDFOH IURP WKH
'DWDEDVH GURSðGRZQ OLVWï

æ &OLFN WKH 3URSHUWLHV EXWWRQï 7KH 'DWDEDVH 3URSHUWLHV GLDORJ
ER[ DSSHDUVï

å &OLFN WKH &RQILJXUH EXWWRQï 7KH 0LFURVRIW 2'%& IRU 2UDFOH
6HWXS GLDORJ ER[ DSSHDUVï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ ëä



ä 'R QRW PRGLI\ WKH GHIDXOW HQWULHV LQ WKH 'DWD 6RXUFH 1DPH
DQG 'HVFULSWLRQ ILHOGVï

ìí 7\SH \RXU 8VHU 1DPH IRU ORJJLQJ LQWR WKH 2UDFOH GDWDEDVHï
7KLV VKRXOG EH VXSSOLHG WR \RX E\ \RXU 2UDFOH GDWDEDVH
DGPLQLVWUDWRUï

ìì )RU WKH 6HUYHU ILHOGñ W\SH WKH DOLDV \RX FUHDWHG LQ VWHS WKUHH RI
WKH SURFHGXUH DERYHñ §&RQILJXULQJ <RXU 3&¨ RQ SDJH ëæâ IRU
H[DPSOHã 2UDFOH'%ï

1RWHã 7KLV GDWDEDVH DOLDV PXVW EH LGHQWLFDO ZKHQ FRQILJXULQJ
DOO 3&V WKDW ZLOO DFFHVV WKH 5HTXLVLWH(QWHUSULVH SURMHFWV LQ WKH
2UDFOH GDWDEDVHï

ìë &OLFN 2.ï

ìê 2Q WKH 'DWDEDVH 3URSHUWLHV GLDORJ ER[ñ FOLFN WKH $FFRXQW ,QIR
EXWWRQï 7KH 'DWDEDVH $FFRXQW ,QIR GLDORJ ER[ DSSHDUVï

ìé 'R QRW PRGLI\ WKH 8VHU ,' ILHOGï

ìè 7\SH \RXU XVHU SDVVZRUG IRU ORJJLQJ LQWR WKH 2UDFOH VHUYHUï
7KLV VKRXOG EH VXSSOLHG WR \RX E\ \RXU 2UDFOH GDWDEDVH
DGPLQLVWUDWRUï

ìç 5HW\SH \RXU SDVVZRUG LQ WKH 9HULI\ 3DVVZRUG ILHOGï

ìæ ,Q WKH 6FKHPD ILHOGñ W\SH WKH QDPH RI WKH 2UDFOH VFKHPD WKDW
\RXU 2UDFOH GDWDEDVH DGPLQLVWUDWRU KDV HVWDEOLVKHG IRU VWRULQJ
5HTXLVLWH(QWHUSULVH GDWD LQ 2UDFOHï
êí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



ìå &OLFN 2. WR FORVH WKH GLDORJ ER[ï

ìä &OLFN 2. WR FORVH WKH 'DWDEDVH 3URSHUWLHV GLDORJï

ëí )LQLVK FUHDWLQJ \RXU SURMHFWñ WKHQ FOLFN 2. WR FORVH WKH 3URMHFW
GLDORJ ER[ï

$UFKLYLQJ DQ 2UDFOH 3URMHFW

7KH 5HTXLVLWH3UR DUFKLYLQJ IXQFWLRQ LV QRW VXSSRUWHG LQ D
5HTXLVLWH(QWHUSULVH 2UDFOH GDWDEDVHï ,Q RUGHU WR SURWHFW \RXU
ZRUNñ \RX VKRXOG EDFN XS WKH 2UDFOH GDWDEDVH DQG WKH SURMHFW
:RUG GRFXPHQWV FRQFXUUHQWO\ï

&RQILJXULQJ 64/ 6HUYHU IRU 5HTXLVLWH(QWHUSULVH

3XUSRVH

7KLV VHFWLRQ SURYLGHV LQIRUPDWLRQ DERXW FRQILJXULQJ 5DWLRQDOöV
5HTXLVLWH(QWHUSULVH IRU XVH ZLWK 0LFURVRIW 64/ 6HUYHUï 7KH
VHFWLRQ LQFOXGHVã

� GDWDEDVH PDQDJHPHQW LQIRUPDWLRQ IRU VHWWLQJ XS D 64/ 6HUYHU
VFKHPD WR DFFRPPRGDWH 5HTXLVLWH3UR SURMHFWVñ DQG

� D SURFHGXUH IRU FUHDWLQJ D 5HTXLVLWH3UR SURMHFW LQ WKH 64/
6HUYHU GDWDEDVHï

7KLV GRFXPHQW LV LQWHQGHG IRU XVH E\ 64/ 6HUYHU GDWDEDVH
DGPLQLVWUDWRUVñ V\VWHP DGPLQLVWUDWRUVñ DQG 5HTXLVLWH3UR SURMHFW
PDQDJHUVï

,QWURGXFWLRQ

5HTXLVLWH(QWHUSULVH QRZ RIIHUV WKH FDSDELOLW\ RI XVLQJ 0LFURVRIW
64/ 6HUYHUñ DV ZHOO DV 0LFURVRIW $FFHVVñ IRU \RXU SURMHFW GDWDEDVHï
7KH XVH RI 64/ 6HUYHU RIIHUV VLJQLILFDQW SRZHU DQG H[SDQGDELOLW\
WR \RXU RUJDQL]DWLRQöV LPSOHPHQWDWLRQ RI 5HTXLVLWH3URï

7KLV GRFXPHQW DVVXPHV WKDW \RX KDYH 64/ 6HUYHUñ 9HUVLRQ çïèñ
LQVWDOOHG RQ \RXU /$1ï 5HIHU WR WKH 64/ 6HUYHU GRFXPHQWDWLRQ IRU
DOO TXHVWLRQV UHJDUGLQJ WKDW SURGXFWï

7R FUHDWH DQG DFFHVV 5HTXLVLWH3UR SURMHFWV LQ WKH 64/ 6HUYHU
GDWDEDVHñ IROORZ WKH LQVWUXFWLRQV LQ WKLV VHFWLRQ IRU HQDEOLQJ \RXU
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ êì



64/ 6HUYHU GDWDEDVH FRPSDWLELOLW\ï 5HTXLVLWH(QWHUSULVH VXSSRUWV
PXOWLSOH SURMHFWV ZLWKLQ D VLQJOH 64/ 6HUYHU VFKHPDï 5HIHU WR WKH
SURFHGXUH §&UHDWLQJ D 3URMHFW LQ 64/ 6HUYHU¨ RQ SDJH êè IRU
LQVWUXFWLRQV RQ DGGLQJ DQ 64/ 6HUYHU GDWDEDVH SURMHFW ZLWKLQ
5HTXLVLWH3URï 8VH WKH VDPH VFKHPD QDPH IRU HDFK RI \RXU
5HTXLVLWH3UR SURMHFWVï

3UHUHTXLVLWHV

7KH IROORZLQJ LQVWDOODWLRQ DQG FRQILJXUDWLRQ WDVNV QHHG WR EH
DFFRPSOLVKHG SULRU WR SHUIRUPLQJ WKH 5HTXLVLWH3URî64/ 6HUYHU
LQWHJUDWLRQ RXWOLQHG LQ WKLV GRFXPHQWï

5HTXLUHG 6RIWZDUH

� 5HTXLVLWH3UR éïí
� 5HTXLVLWH(QWHUSULVH
� 0LFURVRIW 64/ 6HUYHU GDWDEDVH VHUYHUñ 9HUVLRQ çïè

64/ 6HUYHU 'DWDEDVH $GPLQLVWUDWLRQ

3ULRU WR FRQILJXULQJ \RXU DFFHVV WR 64/ 6HUYHU IURP 5HTXLVLWH3URñ
WKH GDWDEDVH DGPLQLVWUDWRU QHHGV WR HVWDEOLVK WKH IROORZLQJ LWHPVã

� 64/ 6HUYHU PDFKLQH QDPH õ7&3î,3 +RVW 1DPHô
� 64/ 6HUYHU GHIDXOW GDWDEDVH IRU 5HTXLVLWH3UR SURMHFWVñ VXFK DV
§5HTXLVLWH3UR¨

� D XVHU ,' IRU ORJJLQJ RQ WR WKH 64/ 6HUYHU GDWDEDVHñ VXFK DV
§5HT3UR¨

� D XVHU SDVVZRUG IRU ORJJLQJ RQ WR WKH 64/ 6HUYHU GDWDEDVHñ VXFK
DV §UHTSUR¨

6HH WKH IROORZLQJ VHFWLRQV IRU LQVWUXFWLRQV RQ FRQILJXULQJ WKHVH
LWHPVï

3ODWIRUP &RPSDWLELOLW\

5HTXLVLWH(QWHUSULVH GDWDEDVH LPSOHPHQWDWLRQ LV FRPSDWLEOH ZLWK
DOO 0LFURVRIW 64/ 6HUYHUðVXSSRUWHG SODWIRUPVï
êë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



&UHDWLQJ D 64/ 6HUYHU 'DWDEDVH IRU 5HTXLVLWH3UR

8VH WKH IROORZLQJ LQVWUXFWLRQV WR FUHDWH D 64/ 6HUYHU GDWDEDVH
DQG VFKHPD IRU 5HTXLVLWH3UR SURMHFWVï 7KH LQLWLDO GDWDEDVH VL]H LV
EDVHG RQ WKH IROORZLQJ DVVXPSWLRQV IRU \RXU XVH RI 5HTXLVLWH3URã

� ëè SURMHFWV
� ëèí GRFXPHQWV õìí SHU SURMHFWô
� ìëè GRFXPHQW W\SHV õè SHU SURMHFWô
� ìëè UHTXLUHPHQW W\SHV õè SHU SURMHFWô
� ìëèí XVHUðGHILQHG DWWULEXWHV õìí SHU UHTXLUHPHQW W\SHô
� ìëè XVHU JURXSV õè SHU SURMHFWô
� ìíí XVHUV
� ìëñèíí UHTXLUHPHQWV õèíí SHU SURMHFWô
� ìëñèíí GLVFXVVLRQV õèíí SHU SURMHFWô

&UHDWLQJ 'DWDEDVH 'HYLFHV

ì &UHDWH D GDWDEDVH GHYLFH IRU WKH 5HTXLVLWH3UR GDWDEDVHï

� 7KH UHFRPPHQGHG GHYLFH QDPH LV §5HT3UR'DWDï¨
� 7KH LGHDO VL]H RI WKH GHYLFH GHSHQGV RQ WKH QXPEHU RI
5HTXLVLWH3UR SURMHFWV WKDW ZLOO EH VWRUHG LQ WKH GDWDEDVHñ DV
ZHOO DV WKH QXPEHU RI UHTXLUHPHQWV LQ WKRVH SURMHFWVï 7KH
UHFRPPHQGHG VL]H LV ìèí 0%ï

ë &UHDWH D GDWDEDVH GHYLFH IRU WKH 5HTXLVLWH3UR ORJ ILOHã

� 7KH UHFRPPHQGHG GHYLFH QDPH LV §5HT3UR/RJï¨
� 7KH UHFRPPHQGHG VL]H IRU WKH ORJ GHYLFH LV RQH WKLUG õêêøô RI
WKH VL]H RI WKH GDWDEDVH GHYLFH FUHDWHG LQ VWHS ìñ DERYHï

ê &UHDWH D GDWDEDVH LQ WKH 5HT3UR'DWD GHYLFH FUHDWHG LQ VWHS ìã

� 7KH UHFRPPHQGHG GDWDEDVH QDPH LV §5HTXLVLWH3URï¨
� 7KH UHFRPPHQGHG VL]H LV WKH VDPH DV WKH GDWDEDVH GHYLFH
FUHDWHG LQ VWHS ìñ DERYHï

� 6SHFLI\ WKH 5HT3UR/RJ GHYLFHñ FUHDWHG LQ VWHS ë DERYHñ DV WKH
ORJ GHYLFH IRU WKLV GDWDEDVHï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ êê



5XQQLQJ 6FKHPD &UHDWLRQ 6FULSWV

7KH IROORZLQJ VFULSWV DUH XVHG IRU FUHDWLQJ D 5HTXLVLWH3UR VFKHPD
ZLWKLQ \RXU 64/ 6HUYHU GDWDEDVHï 5XQ WKHP LQGLYLGXDOO\ XVLQJ
WKH L64/BZ H[HFXWDEOH RU WKH 64/ 4XHU\ 7RRO ZLWKLQ WKH 64/
6HUYHU (QWHUSULVH 0DQDJHUï 5XQ WKHP LQ WKH VHTXHQFH SUHVHQWHG
EHORZï

7KH VFULSWV DUH ORFDWHG LQ WKH (QWHUSULVH?64/6HUYHU GLUHFWRU\ RI
\RXU 5HTXLVLWH3UR LQVWDOODWLRQ LI \RXöYH LQVWDOOHG
5HTXLVLWH(QWHUSULVH XVLQJ WKH §&XVWRPî)XOO¨ LQVWDOODWLRQ RSWLRQï

/RJLQ DQG 8VHUïVTO

&UHDWHV D GHIDXOW 5HTXLVLWH3UR ORJLQ DQG XVHUï )RU PRUH
LQIRUPDWLRQ UHIHU WR WKH VHFWLRQ EHORZñ §'HIDXOW /RJLQ DQG 8VHUï¨

'HIDXOWVïVTO

&UHDWHV GHIDXOW YDOXHV XVHG E\ YDULRXV WDEOHVï

7DEOHV DQG ,QGH[HVïVTO

&UHDWHV WKH WDEOHV DQG LQGH[HV UHTXLUHG E\ 5HTXLVLWH3URï

7ULJJHUVïVTO

&UHDWHV WULJJHUV WKDW HQIRUFH FDVFDGLQJ GHOHWHVï

,QLWLDO 'DWDïVTO

,QVHUWV GDWD UHTXLUHG E\ 5HTXLVLWH3UR ZKHQ LW ILUVW UXQVï

'HIDXOW /RJLQ DQG 8VHU

7KH VFKHPD FUHDWLRQ VFULSWVñ GHVFULEHG DERYHñ FUHDWH GHIDXOW XVHU
LQIRUPDWLRQ IRU DFFHVVLQJ DQG FUHDWLQJ SURMHFWV LQ 64/ 6HUYHUï 7KH
XVHU QDPH DOVR HVWDEOLVKHV WKH RZQHUVKLS DQG QDPH RI WKH VFKHPD
õE\ GHIDXOWñ §UHTSUR¨ôï 7KH GHIDXOW XVHU SHUPLVVLRQV DUH UHTXLUHG
IRU XVH ZLWK 5HTXLVLWH3URï

8VHU /RJLQ 3DVVZRUG

5HT3UR 5HT3UR UHTSUR
êé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7KH 5HT3UR XVHU LV DVVLJQHG WKH IROORZLQJ VWDWHPHQW SHUPLVVLRQV
LQ 64/ 6HUYHUã

$V WKH RZQHU RI WKH 5HTXLVLWH3UR GDWDEDVH REMHFWVñ WKH 5HT3UR
XVHU LV DXWRPDWLFDOO\ DVVLJQHG WKH IROORZLQJ GDWDEDVH SHUPLVVLRQV
LQ 64/ 6HUYHUã

&UHDWLQJ D 3URMHFW LQ 64/ 6HUYHU

3HUIRUP WKH IROORZLQJ VWHSV WR FUHDWH D 5HTXLVLWH3UR SURMHFW WKDW
XVHV WKH 64/ 6HUYHU IRU WKH SURMHFW GDWDEDVHï

ì 6WDUW 5HTXLVLWH3URï

ë 2Q WKH 3URMHFW PHQXñ FOLFN 1HZï

ê $W WKH 1HZ 3URMHFW GLDORJ ER[ñ VHOHFW WKH PHWKRG %ODQN SURMHFW
GDWDEDVHï

8VHU 6WDWHPHQW 3HUPLVVLRQV

5HT3UR &UHDWH 'HIDXOWñ &UHDWH 3URFHGXUHñ &UHDWH 5XOHñ &UHDWH
7DEOHñ &UHDWH 9LHZ

8VHU 'DWDEDVH 3HUPLVVLRQV

5HT3UR 6HOHFWñ ,QVHUWñ 8SGDWHñ 'HOHWHñ '5, RQ DOO 7DEOHV DQG
9LHZV
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ êè



é &OLFN 2.ï 7KH 3URMHFW GLDORJ ER[ DSSHDUVï

è 3HUIRUP DOO DFWLRQV \RX ZRXOG QRUPDOO\ SHUIRUP ZKHQ FUHDWLQJ
D SURMHFWâ LQ DGGLWLRQñ GR WKH IROORZLQJï

ç ,Q WKH 3URMHFW GLDORJ ER[ *HQHUDO WDEñ VHOHFW 64/ 6HUYHU IURP
WKH 'DWDEDVH GURSðGRZQ OLVWï
êç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



æ &OLFN WKH 3URSHUWLHV EXWWRQï 7KH 'DWDEDVH 3URSHUWLHV GLDORJ
ER[ DSSHDUVï

&RQILJXULQJ WKH 'DWDEDVH

ì $W WKH 'DWDEDVH 3URSHUWLHV GLDORJ ER[ñ FOLFN WKH &RQILJXUH
EXWWRQï 7KH §&UHDWH D 1HZ 'DWD 6RXUFH WR 64/ 6HUYHU¨ GLDORJ
ER[ DSSHDUVï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ êæ



ë 'R QRW PRGLI\ WKH GDWD VRXUFH 1DPH RU 'HVFULSWLRQ ILHOGV

ê ,Q WKH 6HUYHU ILHOGñ W\SH WKH QDPH RI WKH 64/ 6HUYHUñ VXSSOLHG
E\ \RXU GDWDEDVH DGPLQLVWUDWRUï

é &OLFN 1H[Wï 7KH VHFRQG GDWD VRXUFH VFUHHQ DSSHDUVï

è 6HOHFW WKH RSWLRQ §:LWK 64/ 6HUYHU DXWKHQWLFDWLRQ XVLQJ D
ORJLQ ,' DQG SDVVZRUG HQWHUHG E\ WKH XVHUï¨

ç %H VXUH WKH FKHFN ER[ §&RQQHFW WR 64/ 6HUYHU WR REWDLQ
GHIDXOW VHWWLQJV IRU WKH DGGLWLRQDO FRQILJXUDWLRQ RSWLRQV¨ LV
FKHFNHGï

æ 7\SH D ORJLQ ,' DQG SDVVZRUG VXSSOLHG E\ \RXU GDWDEDVH
DGPLQLVWUDWRUñ VXFK DV §5HT3UR¨ DQG §UHTSURï¨

å &OLFN 1H[Wï

ä &OLFN WKH FKHFN ER[ §&KDQJH WKH GHIDXOW GDWDEDVH WR¨ DQG
VHOHFW D GDWDEDVH QDPH VXSSOLHG E\ \RXU GDWDEDVH
DGPLQLVWUDWRUñ VXFK DV §5HTXLVLWH3URï¨

ìí &OLFN 1H[Wï

ìì &OLFN 1H[W WR DFFHSW WKH GHIDXOW ODQJXDJHñ FKDUDFWHUñ DQG
UHJLRQDO VHWWLQJVï 7KH XVH RI ORJ ILOHVñ VKRZQ RQ WKH IROORZLQJ
VFUHHQñ LV RSWLRQDOï
êå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



ìë &OLFN )LQLVKï 7KH 2'%& 0LFURVRIW 64/ 6HUYHU 6HWXS GLDORJ
ER[ DSSHDUVï

ìê &OLFN WKH 7HVW 'DWD 6RXUFH EXWWRQï 7KH 64/ 6HUYHU 2'%&
'DWD 6RXUFH 7HVW GLDORJ ER[ DSSHDUVï

ìé &OLFN 2.ï 7KH 2'%& 0LFURVRIW 64/ 6HUYHU 6HWXS GLDORJ ER[
DSSHDUVï

ìè &OLFN 2.ï <RX UHWXUQ WR WKH 'DWDEDVH 3URSHUWLHV GLDORJ ER[ï

6HWWLQJ 8S WKH 3URMHFW $FFRXQW ,QIRUPDWLRQ

ì $W WKH 'DWDEDVH 3URSHUWLHV GLDORJ ER[ñ FOLFN WKH $FFRXQW ,QIR
EXWWRQï 7KH §'DWDEDVH $FFRXQW ,QIR¨ GLDORJ ER[ DSSHDUVï

ë 7\SH WKH XVHU ,' DQG SDVVZRUGñ VXSSOLHG E\ \RXU GDWDEDVH
DGPLQLVWUDWRU IRU DFFHVVLQJ WKH 64/ 6HUYHU GDWDEDVHñ VXFK DV
§5HT3UR¨ DQG §UHTSURï¨

ê 5HW\SH \RXU SDVVZRUG LQ WKH 9HULI\ 3DVVZRUG ILHOGï

é 7\SH WKH QDPH RI WKH 64/ 6HUYHU VFKHPDñ VXSSOLHG E\ \RXU
GDWDEDVH DGPLQLVWUDWRUñ VXFK DV §5HT3URï¨

è &OLFN 2. WR FORVH WKH GLDORJ ER[ï

ç &OLFN 2. WR FORVH WKH 'DWDEDVH 3URSHUWLHV GLDORJï

æ )LQLVK FUHDWLQJ \RXU SURMHFWñ WKHQ FOLFN 2. WR FORVH WKH 3URMHFW
GLDORJ ER[ï
5DWLRQDO 5HTXLVLWH(QWHUSULVH ,QVWDOODWLRQ DQG &RQILJXUDWLRQ êä



$UFKLYLQJ D 64/ 6HUYHU 3URMHFW

7KH 5HTXLVLWH3UR DUFKLYLQJ IXQFWLRQ LV QRW VXSSRUWHG ZLWK D 64/
6HUYHU GDWDEDVHï ,Q RUGHU WR SURWHFW \RXU ZRUNñ \RX VKRXOG EDFN XS
WKH 64/ 6HUYHU GDWDEDVH DQG WKH SURMHFW :RUG GRFXPHQWV
FRQFXUUHQWO\ï
éí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



5 $ 7 , 2 1 $ / 5 ( 4 8 , 6 , 7 ( , 1 6 7 $ / / $ 7 , 2 1 * 8 , ' (
é

5DWLRQDO 5HTXLVLWH:HE ,QVWDOO
5DWLRQDO 5HTXLVLWH:HE
,QVWDOODWLRQ DQG &RQILJXUDWLRQ
2YHUYLHZ

7KLV FKDSWHU GHVFULEHV WKH LQVWDOODWLRQ DQG FRQILJXUDWLRQ RI
5DWLRQDO 5HTXLVLWH:HE éïíï

5DWLRQDO 5HTXLVLWH:HE DOORZV FOLHQWV WR UHDG DQG PRGLI\
UHTXLUHPHQWV LQIRUPDWLRQ DFURVV WKH ,QWHUQHW RU DQ ,QWUDQHWï %\
XWLOL]LQJ EURZVHUV ¥ 1HWVFDSH 1DYLJDWRU RU 0LFURVRIW ,QWHUQHW
([SORUHU ¥ 5HTXLVLWH:HE SURYLGHV SODWIRUPðLQGHSHQGHQWñ
WKLQðFOLHQW DFFHVV WR 5HTXLVLWH3UR SURMHFW GDWDï

5HTXLVLWH:HE UHTXLUHV WKH FRQILJXUDWLRQ RI WKH 0LFURVRIW ,QWHUQHW
6HUYHU DQG WKH LQVWDOODWLRQ RI :HE FRPSRQHQWV RQ WKH VDPH
0LFURVRIW :LQGRZV 17 VHUYHUï ,Q DGGLWLRQñ D :HE EURZVHU PXVW EH
LQVWDOOHG RQ WKH FOLHQW V\VWHPï 1R 5HTXLVLWH DSSOLFDWLRQðVSHFLILF
ILOHV QHHG WR EH LQVWDOOHG RQ WKH FOLHQW V\VWHPï

5HTXLVLWH:HE 6HUYHU

7KH IROORZLQJ VHFWLRQV SURYLGH V\VWHP UHTXLUHPHQWVñ LQVWDOODWLRQñ
DQG FRQILJXUDWLRQ LQIRUPDWLRQ IRU LQVWDOOLQJ 5HTXLVLWH:HE RQ \RXU
17 VHUYHUï

)RU PRUH GHWDLO RQ WKH LQVWDOODWLRQ SURFHGXUHñ LQFOXGLQJ DQ
H[SODQDWLRQ RI LQVWDOODWLRQ W\SHVñ LQVWDOOLQJ VKDUHG FRPSRQHQWVñ
DQG DFFHVVLQJ VXSSRUWñ UHIHU WR WKH §$GGLWLRQDO ,QVWDOODWLRQ
,QIRUPDWLRQ¨ RQ SDJH çäï
DWLRQ DQG &RQILJXUDWLRQ éì



,QVWDOODWLRQ 5HTXLUHPHQWV

1RWHã 0DNH FHUWDLQ WKDW \RX KDYH D FXUUHQW EDFNXS RI \RXU
5HJLVWU\ DQG V\VWHP GLUHFWRULHV SULRU WR UXQQLQJ WKH 5DWLRQDO
6RIWZDUH ,QVWDOODWLRQ SURFHGXUHï

<RX PXVW LQVWDOO HLWKHU D VWDUWXS RU SHUPDQHQW OLFHQVH NH\ WR XVH
WKLV VRIWZDUHï 7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS
SURYLGHV GHWDLOHG LQVWUXFWLRQV IRU LQVWDOOLQJ VWDUWXS DQG
SHUPDQHQW OLFHQVH NH\Vï 6HH §5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ¨
RQ SDJH èì IRU PRUH LQIRUPDWLRQ DERXW OLFHQVHVñ LQFOXGLQJ WKH
SURFHGXUH IRU REWDLQLQJ DQ XSGDWHG OLFHQVH NH\ï

7R XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP RQ D :LQGRZV 17
V\VWHPñ \RX PXVW KDYH ZLQGRZV 17 DGPLQLVWUDWRU SULYLOHJHVï

5HTXLVLWH:HE 6HUYHU 5HTXLUHPHQWV

7DEOH ê VXPPDUL]HV WKH UHTXLUHPHQWV IRU WKH 5HTXLVLWH:HE
VHUYHUï

7DEOH êã 6HUYHU 5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJ 6\VWHP 17 6HUYHU éïíñ 63 é
17 éïí 2SWLRQ 3DFN ZKLFK LQFOXGHVã
0LFURVRIW ,QWHUQHW ,QIRUPDWLRQ 6HUYHU õ,,6ô éïí

3URFHVVRU ëíí 0+] RU JUHDWHU

0HPRU\ ìëå 0%

'LVN VSDFH 5HTXLVLWH:HE õLQFOXGHV V\VWHP '//Vô ðð éí 0%
$63Vñ :HE '//Vñ ELWPDSV ðð ë 0%
:HE &DWDORJ ðð ì 0%

2WKHU SURGXFWV 0LFURVRIW :RUG äæ õIRU GLVSOD\LQJ UHTXLUHPHQW GRFXPHQWV
LQ +70/ IRUPDWô
2UDFOH æïê FOLHQW VRIWZDUH õIRU DFFHVVLQJ
5HTXLVLWH(QWHUSULVH SURMHFWV LQ DQ 2UDFOH GDWDEDVHô
éë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



,QVWDOOLQJ 5HTXLVLWH:HE RQ WKH ,,6 6HUYHU

ì ,QVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQWR \RXU V\VWHPªV
&' GULYHï

7KH VHWXS SURJUDP VWDUWV DXWRPDWLFDOO\ï

,I DXWRUXQ LV GLVDEOHG RQ \RXU V\VWHPñ FOLFN 6WDUWÆÆÆÆ 5XQï 8VLQJ
WKH GULYH OHWWHU RI \RXU &'ð520 GULYHñ HQWHU
GULYH=?6(7831(;(ï

ë 7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG JXLGHV \RX WKURXJK WKH
VRIWZDUH LQVWDOODWLRQï 2Q HDFK VFUHHQñ FOLFN WKH 1H[W EXWWRQ WR
SURFHHG WR WKH QH[W VFUHHQï
7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ZULWHV D ORJ RI WKH
LQVWDOODWLRQ DFWLYLWLHVï 7KH ORJ ILOH LV ORFDWHG LQ
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ

ê $W WKH &KRRVH 3URGXFW VFUHHQñ VHOHFW 5DWLRQDO 5HTXLVLWH:HE
éïí RQ WKH GURSðGRZQ OLVWï

é $W WKH 6HWXS &RQILJXUDWLRQ VFUHHQã

� FOLFN 7\SLFDO WR LQVWDOO DOO UHTXLUHG 5HTXLVLWH:HE FRPSRQHQWVñ
LQFOXGLQJ WKH /HDUQLQJ 3URMHFWVñ ZKLFK SURYLGH LQLWLDO VDPSOH
SURMHFWVâ

� FOLFN &XVWRPî)XOO RU &RPSDFW WR LQVWDOO 5HTXLVLWH:HE ZLWKRXW
WKH /HDUQLQJ 3URMHFWVï

3RVVLEOH 5HERRW 5HTXLUHG

,I ILOHV WKDW DUH UHTXLUHG IRU WKH LQVWDOODWLRQ DUH LQ XVH GXULQJ WKH
LQVWDOODWLRQ SURFHGXUHñ WKH 5DWLRQDO :LQGRZV 6HWXS SURJUDP PD\
QHHG WR UHERRW \RXU V\VWHP WR FRPSOHWH WKH LQVWDOODWLRQï

$IWHU UHERRWLQJñ ORJ RQ DV WKH VDPH XVHU WR FRPSOHWH WKH
LQVWDOODWLRQ SURFHGXUHï

&RQILJXULQJ 5HTXLVLWH:HE &RPSRQHQWV RQ WKH ,,6 6HUYHU

7KH ,,6 LQVWDOODWLRQ FUHDWHV D :::5227 GLUHFWRU\ LQ WKH VHUYHU ILOH
VWUXFWXUHâ W\SLFDOO\ WKLV LV ORFDWHG LQ WKH &=?,1(738% GLUHFWRU\ï
5DWLRQDO 5HTXLVLWH:HE ,QVWDOODWLRQ DQG &RQILJXUDWLRQ éê



7KH 5HTXLVLWH:HE LQVWDOODWLRQ FUHDWHV DQRWKHU :::5227 GLUHFWRU\
LQ WKH 5HTXLVLWH LQVWDOODWLRQ GLUHFWRU\â W\SLFDOO\ ORFDWHG LQã
&=?3URJUDP )LOHV?5DWLRQDO?5HTXLVLWH3UR 7ï

ì &UHDWH WKH IROORZLQJ GLUHFWRU\ã &=?,1(738%?:::5227?5(4:(%

ë &RS\ WKH FRQWHQWV RI WKH
3URJUDP )LOHV?5DWLRQDO?5HTXLVLWH3UR 7?:::5227 GLUHFWRU\
WR WKH ,1(738%?:::5227 ?5(4:(% GLUHFWRU\ RI \RXU ,,6
LQVWDOODWLRQï

&UHDWLQJ D 9LUWXDO :HE 'LUHFWRU\

5HTXLVLWH:HE UHTXLUHV D YLUWXDO GLUHFWRU\ RQ \RXU :HE VHUYHU LQ
RUGHU WR DFFHVV WKH 5HTXLVLWH:HE FDWDORJï

ì /DXQFK 0LFURVRIW 0DQDJHPHQW &RQVROH õ00&ôï

ë 1DYLJDWH WR WKH 5(4:(% GLUHFWRU\ XQGHU WKH :HE VLWH ZKHUH \RX
FRSLHG WKH 5HTXLVLWH:HE ILOHV LQ WKH SUHYLRXV SURFHGXUHâ
W\SLFDOO\ñ WKLV LV \RXU 'HIDXOW :HE 6LWHï

ê 5LJKWðFOLFN RQ WKH 5(4:(% GLUHFWRU\ DQG FOLFN 3URSHUWLHVï

é ,Q WKH $SSOLFDWLRQ 6HWWLQJV IUDPHñ FOLFN WKH &UHDWH EXWWRQ WR
FUHDWH D YLUWXDO :HE GLUHFWRU\ï

è ,Q WKH 1DPH ILHOGñ W\SH 5(4:(%ï 7KLV YLUWXDO GLUHFWRU\ ZLOO
EHFRPH SDUW RI WKH 85/ IRU WKH 5HTXLVLWH:HE SURGXFWï )RU
H[DPSOHñ LI WKH 85/ IRU WKH GHIDXOW :HE VLWH RQ WKLV VHUYHU LV
§ZZZïP\FRPSDQ\ïFRPñ¨ WKH 85/ IRU 5HTXLVLWH:HE
DSSOLFDWLRQ ZLOO EH §ZZZïP\FRPSDQ\ïFRPîUHTZHEï¨

&RQILJXULQJ IRU 81,; %URZVHU $FFHVV

,I DQ\ RI \RXU 5HTXLVLWH:HE XVHUV ZLOO DFFHVV WKH :HE LQWHUIDFH
WKURXJK D 81,; EURZVHUñ \RX PXVW XVH 0LFURVRIW 0DQDJHPHQW
&RQVROH õ00&ô WR GLVDEOH WKH +773 .HHSð$OLYHV VHWWLQJ IRU WKH
5HTXLVLWH:HE GHIDXOW :HE VLWHï

ì /RJ RQ WR WKH 5HTXLVLWH:HE VHUYHUï
éé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



ë 2SHQ 00&ï 7KLV RSWLRQ LV ORFDWHG RQ WKH 6WDUWî3URJUDPV PHQX
DW :LQGRZV 17 éïí 2SWLRQ 3DFNî0LFURVRIW ,QWHUQHW
,QIRUPDWLRQ 6HUYHUî,QWHUQHW 6HUYLFH 0DQDJHUï

ê ,Q WKH OHIW SDQH RI WKH 00& GLVSOD\ñ ULJKWðFOLFN RQ WKH 'HIDXOW
:HE 6LWH YLUWXDO GLUHFWRU\ DQG FOLFN 3URSHUWLHVï 7KH 3URSHUWLHV
GLDORJ ER[ DSSHDUVï

é &OLFN WKH 3HUIRUPDQFH WDEï

è &OHDU WKH FKHFN ER[ +773 .HHSð$OLYHV (QDEOHG LQ WKH
&RQQHFWLRQ &RQILJXUDWLRQ IUDPHï

ç &OLFN 2. WR FORVH WKH 3URSHUWLHV GLDORJ ER[ï

8VLQJ WKH :HE 3URMHFW &DWDORJ

%HIRUH SURMHFWV DUH DYDLODEOH IRU WKH 5HTXLVLWH:HE FOLHQWVñ WKH\
PXVW EH FDWDORJHG RQ WKH 5HTXLVLWH:HE VHUYHUï

ì 8VLQJ D WH[W HGLWRUñ RSHQ WKH &$7$/2*ï7;7 ILOH LQ WKH
&=?,1(738%?:::5227?5(4:(% GLUHFWRU\ï

ë 7\SH WKH IXOO SDWK DQG 5HTXLVLWH3UR SURMHFW ILOH QDPH õóïUTVôï

ê (QWHU DGGLWLRQDO SURMHFW ILOHV RQ VXFFHVVLYH OLQHV RI WKH WH[W ILOHï

é 6DYH DQG FORVH WKH ILOHï

1RWHã 7KH GHIDXOW FDWDORJ ILOH FRQWDLQV HQWULHV IRU WKH WZR
/HDUQLQJ 3URMHFWVï

&RQILJXULQJ (ðPDLO IRU 'LVFXVVLRQV

8VH WKH 5DWLRQDO (ðPDLO 5HDGHU DSSOLFDWLRQñ LQFOXGHG ZLWK \RXU
5HTXLVLWH:HE LQVWDOODWLRQñ WR FRQILJXUH LQERXQG DQG RXWERXQG
HðPDLO IRU DOO XVHUV ZLWK D YDOLG HðPDLO DGGUHVV LQ WKHLU
5HTXLVLWH3UR XVHU LQIRUPDWLRQï

7KH 5DWLRQDO (ðPDLO 5HDGHU DSSOLFDWLRQ RIIHUV IXOO HðPDLO
LQWHJUDWLRQ ZLWK 5HTXLVLWH3UR E\ DVVRFLDWLQJ DQ HðPDLO KDQGOHU
ZLWK HDFK 5HTXLVLWH3UR SURMHFWï ,QLWLDO GLVFXVVLRQ LWHPV DQG
UHSOLHV DUH DXWRPDWLFDOO\ VWRUHG LQ WKH 5HTXLVLWH3UR GDWDEDVH DQG
VHQW WR GLVFXVVLRQ SDUWLFLSDQWV YLD HðPDLOï 3DUWLFLSDQWV FDQ UHSO\
WR WKH GLVFXVVLRQ LWHPV XVLQJ WKHLU HðPDLOñ DV ZHOO DV IURP ZLWKLQ
5HTXLVLWH:HEï
5DWLRQDO 5HTXLVLWH:HE ,QVWDOODWLRQ DQG &RQILJXUDWLRQ éè



5HIHU WR WKH RQOLQH KHOS LQ WKH 5DWLRQDO (ðPDLO 5HDGHU IRU PRUH
LQIRUPDWLRQï 1RWHã 7KLV FRQILJXUDWLRQ LV UHTXLUHG IRU HQDEOLQJ
HðPDLO IRU XVH ZLWK 5HTXLVLWH:HE GLVFXVVLRQVï

5HPRYLQJ 5HTXLVLWH:HE

7KLV VHFWLRQ GHVFULEHV KRZ WR UHPRYH 5HTXLVLWH:HE IURP \RXU
V\VWHPï

3UHSDULQJ WR 5HPRYH 5HTXLVLWH:HE

3ULRU WR UHPRYLQJ 5HTXLVLWH:HE IURP \RXU V\VWHPñ PDNH VXUH WKDW
QR RQH LV XVLQJ 5HTXLVLWH:HE RU DQ\ DVVRFLDWHG ILOHVï <RX ZLOO QRW
EH DEOH WR UHPRYH ILOHV WKDW DUH LQ XVHï

7R UHPRYH 5HTXLVLWH:HE IURP WKH :LQGRZV 17 V\VWHPñ \RX PXVW
KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ WKDW PDFKLQHï

7R 5HPRYH 5HTXLVLWH:HE

8VH WKH $GGî5HPRYH 3URJUDPV IXQFWLRQ LQ WKH :LQGRZV 17
&RQWURO 3DQHO WR VHOHFW DQG UHPRYH 5HTXLVLWH:HEï 7KH 5DWLRQDO
6RIWZDUH 6HWXS UHPRYHV 5HTXLVLWH:HE IURP \RXU V\VWHPï

5HTXLVLWH:HE &OLHQW

%URZVHU 5HTXLUHPHQWV

7R DFFHVV 5HTXLVLWH:HE IURP FOLHQW PDFKLQHVñ RQH RI WKH IROORZLQJ
:HE EURZVHUV RQ WKH FOLHQW V\VWHPï 1R DGGLWLRQDO FOLHQW
LQVWDOODWLRQ LV UHTXLUHG IRU XVH RI 5HTXLVLWH:HEï

� 0LFURVRIW ,QWHUQHW ([SORUHU éïí
� 1HWVFDSH 1DYLJDWRU éïí õ:LQ äèîäåî17ô
� 1HWVFDSH 1DYLJDWRU éïí õ81,;ô
éç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 /LFHQVLQJ 2YHUYLHZ
7KLV FKDSWHU SURYLGHV DQ RYHUYLHZ RI WKH 5DWLRQDO VRIWZDUH
OLFHQVLQJñ LQFOXGLQJ GHVFULSWLRQV RI WKH W\SHV RI OLFHQVHV DQG
OLFHQVH NH\V XVHG ZLWK 5DWLRQDO VRIWZDUH SURGXFWVï

§,QVWDOODWLRQ 4XLFN 6WDUW *XLGH¨ RQ SDJH ìí SURYLGHV D VXPPDU\
RI WKH VWHSV DVVRFLDWHG ZLWK LQVWDOOLQJ DQG VHWWLQJ XS OLFHQVH NH\V
ZLWK 5DWLRQDO VRIWZDUH SURGXFWVï

7KH 5DWLRQDO 6RIWZDUH /LFHQVLQJ 0RGHO

5DWLRQDO 6RIWZDUH XVHV )/(;OPñ D VRIWZDUHðEDVHG OLFHQVH
PDQDJHPHQW WRRO IURP */2%(WURWWHUñ ,QFï )/(;OP SURYLGHV
XVHUV ZLWK D SRZHUIXO DQG IOH[LEOH PHFKDQLVP IRU PDQDJLQJ
OLFHQVLQJ UHVRXUFHVï

)RU PRUH LQIRUPDWLRQ DERXW )/(;OP OLFHQVLQJñ VHH WKH )/(;OP
IRU :LQGRZV )$4 ILOH RQ ZZZïJOREHWURWWHUïFRPîOPZLQIDTïKWPï

7KH 5DWLRQDO 6RIWZDUH LQVWDOODWLRQ SURFHGXUH DXWRPDWLFDOO\
LQVWDOOV WKH )/(;OP OLFHQVLQJ VRIWZDUH RQ FOLHQW V\VWHPVñ DOORZLQJ
FOLHQW V\VWHPV WR XVH HLWKHU QRGHðORFNHG RU IORDWLQJ OLFHQVHVï
õ7DEOH èñ §/LFHQVH 7\SHVñ¨ RQ SDJH éä GHVFULEHV QRGHðORFNHG DQG
IORDWLQJ OLFHQVHVïô

0RVW HQG XVHUV FRQILJXUH WKHLU RZQ V\VWHPV IRU OLFHQVLQJ XVLQJ
VRIWZDUH SURYLGHG E\ 5DWLRQDOï ,Q FDVHV ZKHUH FXVWRPHUV FKRRVH WR
XVH IORDWLQJ OLFHQVHVñ D V\VWHP DGPLQLVWUDWRU W\SLFDOO\ FRQILJXUHV D
OLFHQVH VHUYHU V\VWHP IRU OLFHQVLQJñ XVLQJ VRIWZDUH SURYLGHG E\
5DWLRQDO DQG */2%(WURWWHUï

)RU DGGLWLRQDO LQIRUPDWLRQ DERXW 5DWLRQDO VRIWZDUH OLFHQVLQJñ VHH
§5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ¨ RQ SDJH èì DQG §5DWLRQDO
6RIWZDUH 6HUYHU /LFHQVLQJ¨ RQ SDJH èèï
éæ
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/LFHQVH 7\SHV DQG /LFHQVH .H\ 7\SHV

7DEOH é GHVFULEHV WKH W\SHV RI OLFHQVH NH\V XVHG E\ 5DWLRQDO
OLFHQVLQJï 7DEOH èñ §/LFHQVH 7\SHVñ¨ RQ SDJH éä GHVFULEHV WKH W\SHV
RI OLFHQVHV VXSSRUWHG E\ 5DWLRQDO OLFHQVLQJï 7KH *ORVVDU\ RQ
SDJH æä FRQWDLQV GHILQLWLRQV RI WKH WHUPV LQ WKLV WDEOHñ DORQJ ZLWK
RWKHU OLFHQVLQJ WHUPVï

7DEOH éã /LFHQVH .H\ 7\SHV

/LFHQVH .H\
7\SH

'HVFULSWLRQ 1RWHV

6WDUWXS $ WLPHðOLPLWHG OLFHQVHï 7KH H[SLUDWLRQ GDWH IRU WKH
VWDUWXS OLFHQVH NH\V LV QRWHG
RQ WKH VWDUWXS OLFHQVH NH\
FHUWLILFDWH LQFOXGHG ZLWK \RXU
VRIWZDUH PHGLD NLWï

3HUPDQHQW $ OLFHQVH LVVXHG WR D
FXVWRPHU IRU UXQQLQJ
5DWLRQDO SURGXFWVï
3HUPDQHQW OLFHQVHV DUH
NH\HG WR D SURGXFW DQG
PDFKLQHï 3HUPDQHQW .H\V
FDQ EH QRGHðORFNHG RU
IORDWLQJï 1RGHðORFNHG
3HUPDQHQW .H\V DUH
LQVWDOOHG RQ D FOLHQW
PDFKLQHñ DQG IORDWLQJ
3HUPDQHQW .H\V DUH
LQVWDOOHG RQ D /LFHQVH
6HUYHU PDFKLQHï

7KH 5DWLRQDO LVVXHV
3HUPDQHQW .H\V XSRQ
UHTXHVWï 8VH WKH 5DWLRQDO
/LFHQVH .H\ $GPLQLVWUDWRU WR
SUHSDUH DQG VHQG \RXU OLFHQVH
UHTXHVWV WR 5DWLRQDOï

7/$ õ7HUP
/LFHQVH
$JUHHPHQWô

9DULDWLRQV RI D 3HUPDQHQW
.H\ï 7/$V DUH LVVXHG WR D
VLWH WR DOORZ WKHLU HPSOR\HHV
WR XVH 5DWLRQDO VRIWZDUH IRU
D QHJRWLDWHG SHULRG RI WLPHï

7/$V DUH LVVXHG E\ WKH
5DWLRQDO 6DOHV 7HDPï ,I \RX
DUH LQWHUHVWHG LQ REWDLQLQJ
7/$V IRU \RXU RUJDQL]DWLRQñ
FRQWDFW \RXU ORFDO 5DWLRQDO
6DOHV 7HDP
éå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7DEOH èã /LFHQVH 7\SHV

/LFHQVH 7\SH 'HVFULSWLRQ 1RWHV

1RGHðORFNHG $ OLFHQVH WKDW SHUPLWV D XVHU
WR XVH WKH OLFHQVHG VRIWZDUH
RQ D VSHFLILHG V\VWHPï
$ QRGHðORFNHG OLFHQVH LV
FRQILJXUHG IRU D VSHFLILF
V\VWHPï 7R PRYH D
QRGHðORFNHG OLFHQVH WR
DQRWKHU V\VWHPñ \RX PXVW
UHTXHVW D QHZ OLFHQVH NH\
IRU WKH QHZ V\VWHPï

8VH WKH /LFHQVH .H\
$GPLQLVWUDWRU WR DGG RU PRGLI\
D QRGHðORFNHG OLFHQVHï
&RQWDFW 5DWLRQDO 6XSSRUW IRU
KHOS ZLWK QRGHðORFNHG
OLFHQVHVï

)ORDWLQJ $ IORDWLQJ OLFHQVH LV LQVWDOOHG
RQ D OLFHQVH VHUYHU V\VWHP
DQG SHUPLWV D VSHFLILHG
QXPEHU RI XVHUV WR XVH WKH
OLFHQVHG VRIWZDUH RQ D FOLHQW
V\VWHPï
)ORDWLQJ OLFHQVHV DUH VKDUHG
DPRQJ DOO XVHUV RI WKH
OLFHQVHG VRIWZDUHï

$ V\VWHP DGPLQLVWUDWRU PXVW
LQVWDOO WKH )/(;OP /LFHQVH
6HUYHU VRIWZDUH RQ D VHUYHU WR
VHW XS IORDWLQJ OLFHQVHVï
8VH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU WR VHW XS IORDWLQJ
OLFHQVHV IRU \RXU V\VWHPï
6HH ¦)/(;OP /LFHQVH 6HUYHU
,QVWDOODWLRQ§ RQ SDJH çèï
/LFHQVLQJ 2YHUYLHZ éä



èí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ
7KLV FKDSWHU GHVFULEHV WKH IROORZLQJ WRSLFV UHODWHG WR 5DWLRQDO
VRIWZDUH OLFHQVLQJ VHUYLFHVã

� ,QVWDOOLQJ DQG FRQILJXULQJ 5DWLRQDO VRIWZDUH QRGHðORFNHG OLFHQVH
NH\V RQ D FOLHQW V\VWHPï

� ,QVWDOOLQJ RU FKDQJLQJ OLFHQVH NH\V DIWHU LQVWDOOLQJ 5DWLRQDO
VRIWZDUHï

,I \RXU V\VWHP DGPLQLVWUDWRU KDV FRQILJXUHG \RXU OLFHQVH NH\V RQ
\RXU V\VWHPñ \RX FDQ LPPHGLDWHO\ VWDUW XVLQJ \RXU 5DWLRQDO
VRIWZDUH SURGXFWï

5DWLRQDO VXSSRUWV ERWK QRGHðORFNHG DQG IORDWLQJ OLFHQVHVï
1RGHðORFNHG OLFHQVHV DUH UHVWULFWHG WR DQ LQGLYLGXDO V\VWHPï
)ORDWLQJ OLFHQVHV FDQ EH VKDUHG E\ PXOWLSOH XVHUVñ ZLWK RQH SHUVRQ
XVLQJ D OLFHQVH DW D WLPHï

7KH RQOLQH KHOS LQ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU
GHVFULEHV KRZ WR XVH WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU WR
UHYLHZ DQG PRGLI\ \RXU OLFHQVH FRQILJXUDWLRQï

7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS LV DYDLODEOH
E\ FOLFNLQJ +HOS LQ WKH /LFHQVH .H\ $GPLQLVWUDWRU SURJUDP RU E\
RSHQLQJ ?,QVWDOO 3DWK!?5DWLRQDO?&RPPRQ?OLFDGPLQ1KOS1

,QVWDOOLQJ D 6WDUWXS /LFHQVH RQ D &OLHQW 6\VWHP

$IWHU \RX LQVWDOO 5DWLRQDO VRIWZDUHñ \RX PD\ LQVWDOO D VWDUWXS
OLFHQVHñ DOORZLQJ \RX WR XVH 5DWLRQDO VRIWZDUH XQWLO \RX REWDLQ
\RXU SHUPDQHQW OLFHQVH NH\ï 7KH VWDUWXS OLFHQVH NH\ LQIRUPDWLRQ
LV LQFOXGHG ZLWK \RXU VRIWZDUH NLWï 7KH OLFHQVH NH\ H[SLUDWLRQ GDWH
LV QRWHG RQ WKH VWDUWXS OLFHQVH NH\ FHUWLILFDWHï

<RX FDQ UHTXHVW SHUPDQHQW OLFHQVHV NH\Vñ LI DYDLODEOHï 7KH GDWH
WKDW \RXU SHUPDQHQW OLFHQVH NH\ LV DYDLODEOH LV QRWHG RQ \RXU
VWDUWXS OLFHQVH NH\ FHUWLILFDWHï <RX FDQ UHTXHVW WKH SHUPDQHQW NH\
DV VRRQ DV LW LV DYDLODEOHñ ZKHWKHU \RX KDYH LQVWDOOHG D VWDUWXS NH\
RU QRWï
èì



,Q RUGHU WR PDLQWDLQ XQLQWHUUXSWHG XVH RI \RXU VRIWZDUHñ PDNH
VXUH \RX REWDLQ DQG LQVWDOO \RXU SHUPDQHQW OLFHQVH NH\ EHIRUH
\RXU VWDUWXS OLFHQVH NH\ H[SLUHVï

7R ,QVWDOO D 6WDUWXS /LFHQVH .H\ RQ D &OLHQW 6\VWHP

ì 8VLQJ \RXU SURGXFWªV :LQGRZV 6WDUW PHQXñ ILQG DQG UXQ WKH
/LFHQVH .H\ $GPLQLVWUDWRUï 7KH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU LV ORFDWHG LQ WKH SURJUDP JURXS IRU WKH SURJUDP
\RX KDYH LQVWDOOHG õIRU H[DPSOHñ 5HTXLVLWH3UR RU 5DWLRQDO 6XLWH
(QWHUSULVHï

ë 2Q WKH /LFHQVH .H\õVô WDEñ FOLFN RQ (QWHU D /LFHQVH .H\ï

ê 2Q WKH ILUVW ZL]DUG SDJHñ VHOHFW 6WDUWXS /LFHQVH .H\ï

é 2Q WKH VHFRQG ZL]DUG SDJHñ VHOHFW 1RGHð/RFNHG /LFHQVH .H\ï

è 2Q WKH ZL]DUG VFUHHQñ SURYLGH WKH LQIRUPDWLRQ LQ WKH ILHOGV
EDVHG RQ WKH FROXPQV RQ WKH 6WDUWXS /LFHQVH .H\ &HUWLILFDWHï

<RX PXVW HQWHU WKH LQIRUPDWLRQ H[DFWO\ DV SUHVHQWHG RU WKH
NH\ ZLOO QRW ZRUNï ,I \RX HQWHU LQFRUUHFW RU LQFRPSOHWH
LQIRUPDWLRQñ WKH /LFHQVH .H\ $GPLQLVWUDWRU UHSRUWV WKH
IROORZLQJ PHVVDJHã

7KHUH LV DQ HUURU LQ WKH OLFHQVH NH\ DV LW ZDV HQWHUHG1
3OHDVH FKHFN \RXU HQWULHV IRU D SRVVLEOH W\SR1

5HYLHZ DQG FRUUHFW WKH LQIRUPDWLRQ LQ HDFK RI WKH ILHOGVï

ç &OLFN )LQLVKï

$IWHU \RX FRPSOHWH WKLV VWHSñ WKH /LFHQVH .H\ $GPLQLVWUDWRU
GLVSOD\V WKH VWDUWXS OLFHQVH NH\ RQ WKH /LFHQVH .H\õVô WDEï

&RQILJXULQJ <RXU &OLHQW 6\VWHP WR 8VH D 1RGHð/RFNHG /LFHQVH

,I \RX DUH XVLQJ D QRGHðORFNHG OLFHQVHñ \RX GR QRW QHHG WR VHW XS RU
FRQQHFW WR D OLFHQVH VHUYHU V\VWHPâ \RX VLPSO\ LQVWDOO \RXU OLFHQVH
NH\V RQ \RXU FOLHQW V\VWHPï 7KH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU RQOLQH KHOS GHVFULEHV WKH OLFHQVH LQVWDOODWLRQ
SURFHVVï
èë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



&RQILJXULQJ <RXU &OLHQW 6\VWHP WR 8VH D )ORDWLQJ /LFHQVH

%HIRUH FRQILJXULQJ \RXU V\VWHP WR XVH D IORDWLQJ OLFHQVHñ \RX PXVW
REWDLQ WKH QDPH RI \RXU OLFHQVH VHUYHU V\VWHP IURP \RXU V\VWHP
DGPLQLVWUDWRUï õ,I \RX DUH WKH V\VWHP DGPLQLVWUDWRUñ VHH §5DWLRQDO
6RIWZDUH 6HUYHU /LFHQVLQJ¨ RQ SDJH èè IRU LQIRUPDWLRQ DERXW
VHWWLQJ XS VHUYHUðEDVHG IORDWLQJ OLFHQVHVïô

ì (QVXUH WKDW WKH )/(;OP OLFHQVH VHUYHU VRIWZDUH LV UXQQLQJ RQ
WKH OLFHQVH VHUYHU V\VWHPï &RQWDFW \RXU V\VWHP DGPLQLVWUDWRU
RU VHH §,QVWDOOLQJ 5DWLRQDO /LFHQVH 6HUYHU 6RIWZDUH¨ RQ
SDJH èçï

ë 6WDUW WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQ WKH FOLHQW
V\VWHPï

ê &OLFN WKH 6HWWLQJV WDEï

é 6HOHFW WKH 6HDUFK 6HUYHU FKHFN ER[ DQG VSHFLI\ WKH QDPH RI WKH
)/(;OP OLFHQVH VHUYHU V\VWHPï

è &OLFN ([LW WR H[LW IURP WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRUï

$FTXLULQJ D 1RGHð/RFNHG 3HUPDQHQW .H\ IRU <RXU &OLHQW 6\VWHP

7KLV VHFWLRQ VXPPDUL]HV WKH VWHSV \RX IROORZ WR VXEPLW \RXU
UHTXHVWï

7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS SURYLGHV
LQVWUXFWLRQV IRU SUHSDULQJñ VHQGLQJñ DQG UHFHLYLQJ OLFHQVH NH\
UHTXHVWVñ DQG LQVWDOOLQJ OLFHQVH NH\ ILOHVï

ì 8VH WKH /LFHQVH .H\ $GPLQLVWUDWRU WR SUHSDUH WKH OLFHQVH
UHTXHVWï

ë 6HQG WKH UHTXHVW WR 5DWLRQDOï <RX PD\ VHQG WKH UHTXHVW WR
5DWLRQDO HOHFWURQLFDOO\ XVLQJ WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRUñ E\ SULQWLQJ DQG ID[LQJ WKH UHTXHVWñ RU E\
SULQWLQJ WKH UHTXHVW DQG PDNLQJ \RXU UHTXHVW E\ WHOHSKRQHï
5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ èê



1RWHV

5HYLHZ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS EHIRUH
UHTXHVWLQJ SHUPDQHQW OLFHQVHVï 7KH RQOLQH KHOS GHVFULEHV WKH
VWHSV IRU DQ\ DGGLWLRQDO WDVNVï )RU H[DPSOHñ WKH RQOLQH KHOS
GHVFULEHV WKH VWHSV QHHGHG WR SUHSDUH OLFHQVH NH\ UHTXHVWV IRU
PXOWLSOH V\VWHPV DQG VXEPLWWLQJ WKRVH UHTXHVWV IURP D GLIIHUHQW
V\VWHPï

0DNH VXUH WKDW WKH FRQWDFW DQG DFFRXQW LQIRUPDWLRQ LV FRUUHFWï
7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU ZLOO LGHQWLI\ DQ\ ILHOGV
WKDW DUH PLVVLQJ UHTXLUHG LQIRUPDWLRQï

<RX PXVW KDYH DQ ,QWHUQHW FRQQHFWLRQ WR UHTXHVW OLFHQVH NH\V
HOHFWURQLFDOO\ ZLWK WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRUï

6HH §6XSSRUW ,QIRUPDWLRQ¨ RQ SDJH æç IRU FRQWDFW LQIRUPDWLRQ
UHJDUGLQJ OLFHQVLQJ TXHVWLRQVï

,I \RX UHTXHVW D QHZ OLFHQVH HOHFWURQLFDOO\ñ 5DWLRQDO ZLOO VHQG \RX
D OLFHQVH NH\ YLD HðPDLOï ,I \RX UHTXHVW D OLFHQVH E\ ID[ DQG KDYH
VSHFLILHG DQ HðPDLO DGGUHVV LQ \RXU FRQWDFW LQIRUPDWLRQñ \RX ZLOO
UHFHLYH D OLFHQVH NH\ ILOH YLD HðPDLOï

<RX FDQQRW UHTXHVW ERWK D FOLHQW OLFHQVH NH\ DQG D VHUYHU OLFHQVH
NH\ IURP WKH VDPH V\VWHPï <RX FDQ UHTXHVW QRGHðORFNHG OLFHQVH
NH\V IURP D FOLHQW V\VWHP DQG IORDWLQJ OLFHQVH NH\V IURP D VHUYHU
V\VWHPï
èé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ
7KLV FKDSWHU GHVFULEHV WKH IROORZLQJ WRSLFV UHODWHG WR 5DWLRQDO
VRIWZDUH OLFHQVLQJ VHUYLFHVã

� ,QVWDOOLQJ 5DWLRQDO 6RIWZDUH OLFHQVH PDQDJHPHQW VRIWZDUHï
� ,QVWDOOLQJ DQG FRQILJXULQJ OLFHQVH NH\V RQ D VHUYHU V\VWHPï
� ,QVWDOOLQJ RU FKDQJLQJ OLFHQVH NH\V DIWHU LQVWDOOLQJ 5DWLRQDO
VRIWZDUHï

� 6SHFLDO SURFHGXUHV DQG UHVWULFWLRQVï
7KH LQIRUPDWLRQ LQ WKLV FKDSWHU LV LQWHQGHG IRU V\VWHP
DGPLQLVWUDWRUV RU XVHUV ZKR PDQDJH OLFHQVHVï

,I \RX DUH XVLQJ QRGHðORFNHG OLFHQVHV RQ D FOLHQW V\VWHPñ \RX FDQ
VNLS WKLV FKDSWHUï 6HH §5DWLRQDO 6RIWZDUH &OLHQW /LFHQVLQJ¨ RQ
SDJH èì IRU LQIRUPDWLRQ DERXW VHWWLQJ XS QRGHðORFNHG OLFHQVHV RQ D
FOLHQW V\VWHPï

7KH RQOLQH KHOS LQ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU
GHVFULEHV KRZ WR XVH WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU WR
UHYLHZ DQG PRGLI\ \RXU OLFHQVH FRQILJXUDWLRQï 7KH RQOLQH KHOS DOVR
SURYLGHV LQIRUPDWLRQ DERXW FRQILJXULQJ WKH )/(;OP /LFHQVH
6HUYHU VRIWZDUHï

7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS LV DYDLODEOH
E\ FOLFNLQJ +HOS LQ WKH /LFHQVH .H\ $GPLQLVWUDWRU SURJUDP RU E\
RSHQLQJ ?,QVWDOO 3DWK!?5DWLRQDO?&RPPRQ?OLFDGPLQ1KOS1

)RXU VWHSV DUH UHTXLUHG WR XVH IORDWLQJ OLFHQVHVï 7KHVH VWHSV DUH
GHVFULEHG LQ WKH IROORZLQJ VHFWLRQVã

ì ,QVWDOO WKH )/(;OP /LFHQVH 6HUYHU VRIWZDUH RQ WKH OLFHQVH
VHUYHU V\VWHPï

ë &RQILJXUH WKH OLFHQVH VHUYHU VRIWZDUHï

ê ,QVWDOO WKH IORDWLQJ OLFHQVH NH\V RQ WKH OLFHQVH VHUYHU V\VWHPï

é &RQILJXUH WKH FOLHQW WR XVH OLFHQVH NH\V IURP WKH VHUYHUï
èè



6HWWLQJ XS 5DWLRQDO /LFHQVH 6RIWZDUH

,QVWDOOLQJ 5DWLRQDO /LFHQVH 6HUYHU 6RIWZDUH

7R XVH IORDWLQJ OLFHQVHVñ \RX PXVW ILUVW LQVWDOO DQG FRQILJXUH WKH
)/(;OP /LFHQVH 6HUYHU RQ D VHUYHU V\VWHPï 6HH §)/(;OP /LFHQVH
6HUYHU ,QVWDOODWLRQ¨ RQ SDJH çè IRU GHWDLOVï

&RQILJXULQJ WKH /LFHQVH 6HUYHU 6RIWZDUH

$IWHU LQVWDOOLQJ WKH )/(;OP /LFHQVH 6HUYHU VRIWZDUHñ \RX PXVW
SURYLGH WKH IROORZLQJ DGGLWLRQDO LQIRUPDWLRQ DERXW \RXU
FRQILJXUDWLRQï <RX FDQ XVH WKH )/(;OP /LFHQVH 0DQDJHU WR
FRQILJXUHã

� /RFDWLRQ RI WKH OLFHQVH NH\ ILOHï õ5DWLRQDO UHFRPPHQGV WKDW \RX
NHHS D FRS\ RI WKH OLFHQVH LQ WKH ORFDWLRQ ZKHUH WKH DSSOLFDWLRQ
H[SHFWV LWïô

� /RFDWLRQ RI OLFHQVLQJ H[HFXWDEOHVï
� /RFDWLRQ RI ORJ ILOHVï 7KH GHEXJ ORJ ILOHV FDQ EH XVHG WR GLDJQRVH
FRQILJXUDWLRQ SUREOHPV DQG GDHPRQ VRIWZDUH HUURUVï

� 7&3î,3 SRUW QXPEHU XVHG E\ WKH OLFHQVH PDQDJHU SURFHVVñ
OPJUGï

7R &RQILJXUH WKH /LFHQVH 6HUYHU 6RIWZDUH

8VH WKH IROORZLQJ VWHSV WR FRQILJXUH \RXU )/(;OP /LFHQVH 6HUYHU
VRIWZDUHã

ì &OLFN 6WDUW DQG FKRRVH 6HWWLQJVÆÆÆÆ&RQWURO 3DQHOï

ë 2SHQ WKH )/(;OP /LFHQVH 0DQDJHU FRQWURO SDQHOï

ê &OLFN WKH 6HWXS WDEï (QWHU WKH ORFDWLRQ RI WKH OPJUG1H[H ILOHï
7KH GHIDXOW ORFDWLRQ LV
?,QVWDOO 3DWK!?3URJUDP )LOHV?5DWLRQDO?&RPPRQ?

é (QWHU WKH ORFDWLRQ RI WKH OLFHQVH NH\ ILOH RQ \RXU OLFHQVHU VHUYHU
FRPSXWHUï 6SHFLI\ HLWKHU UDWLRQDOBVHUYHUBSHUP1GDW/ WKH
SHUPDQHQW OLFHQVH NH\ ILOHñ RU UDWLRQDOBVHUYHUBWHPS1GDWñ WKH
VWDUWXS OLFHQVH NH\ ILOHï 7KH GHIDXOW ORFDWLRQ LV
?,QVWDOO 3DWK?3URJUDP )LOHV?5DWLRQDO?&RPPRQ?
èç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



è (QWHU WKH ORFDWLRQ RI WKH OLFHQVH GHEXJ ORJ ILOHï 7KH GHIDXOW
ORFDWLRQ LV ?,QVWDOO 3DWK?3URJUDP )LOHV?5DWLRQDO?&RPPRQ?

ç 6HOHFW WKH 8VH 17 6HUYLFHV FKHFN ER[ LI \RX ZDQW WR VWDUW WKH
)/(;OP /LFHQVH 6HUYHU VRIWZDUH DV D :LQGRZV 17 VHUYLFHï

,I \RX VHOHFW WKH 8VH 17 6HUYLFHV FKHFN ER[ñ \RX PD\ DOVR
VHOHFW WKH 6WDUW 6HUYHU DW 3RZHU 8S FKHFN ER[ï ,I \RX GR QRW
VHOHFW WKH 6WDUW 6HUYHU DW 3RZHU 8S FKHFN ER[ñ \RX PXVW VWDUW
WKH )/(;OP /LFHQVH 6HUYHU PDQXDOO\ HDFK WLPH \RX VWDUW \RXU
FRPSXWHUï

:H UHFRPPHQG WKDW \RX VHOHFW ERWK FKHFN ER[HV WR VWDUW \RXU
OLFHQVH VHUYHU DV D :LQGRZV 17 VHUYLFH DXWRPDWLFDOO\ HDFK
WLPH \RX ERRW \RXU V\VWHPï

7R VWDUW WKH )/(;OP /LFHQVH 6HUYHU PDQXDOO\ñ RQ WKH &RQWURO
WDE RI WKH )/(;OP /LFHQVH 0DQDJHU FRQWURO SDQHOñ FOLFN WKH
6WDUW EXWWRQï

æ &OLFN 2. WR VDYH WKLV LQIRUPDWLRQ DQG H[LWï

7R 6WDUW WKH )/(;OP /LFHQVH 6HUYHU 6RIWZDUH

:H UHFRPPHQG WKDW \RX UHERRW \RXU V\VWHP EHIRUH VWDUWLQJ WKH
)/(;OP /LFHQVH 6HUYHU VRIWZDUH IRU WKH ILUVW WLPHï

ì 2SHQ WKH )/(;OP /LFHQVH 0DQDJHU FRQWURO SDQHOï

ë 2Q WKH &RQWURO WDEñ FOLFN WKH 6WDUW EXWWRQ WR VWDUW WKH OLFHQVH
VHUYHUï

ê &OLFN WKH 6WDWXV EXWWRQ WR FRQILUP WKDW WKH OLFHQVH VHUYHU
VWDUWHGï

,QVWDOOLQJ D 6WDUWXS /LFHQVH .H\ RQ D 6HUYHU 6\VWHP

<RX PD\ LQVWDOO VWDUWXS OLFHQVH NH\Vñ OHWWLQJ FOLHQW V\VWHPV XVH
IORDWLQJ OLFHQVHV IURP WKH VHUYHU WR XVH 5DWLRQDO VRIWZDUH XQWLO \RX
JHW \RXU SHUPDQHQW OLFHQVH NH\Vï

<RX FDQ UHTXHVW SHUPDQHQW OLFHQVH NH\Vñ LI DYDLODEOHï <RXU VWDUWXS
OLFHQVH NH\ FHUWLILFDWH LQGLFDWHV WKH GDWH WKDW \RXU SHUPDQHQW
OLFHQVH NH\ LV DYDLODEOHï <RX PD\ UHTXHVW WKH SHUPDQHQW NH\ DV
5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ èæ



VRRQ DV LW LV DYDLODEOHñ ZKHWKHU \RX KDYH LQVWDOOHG D VWDUWXS NH\ RU
QRWï

5HYLHZ WKH LQIRUPDWLRQ RQ 6WDUWXS /LFHQVH .H\ &HUWLILFDWHñ
LQFOXGHG ZLWK \RXU VRIWZDUH PHGLD NLWï <RXU VWDUWXS OLFHQVH NH\
FHUWLILFDWH LQGLFDWHV WKH VWDUWXS OLFHQVH NH\ H[SLUDWLRQ GDWHï

7R ,QVWDOO D 6WDUWXS /LFHQVH .H\ RQ D 6HUYHU 6\VWHP

ì )URP WKH :LQGRZV 6WDUW PHQXñ VHOHFW 5DWLRQDOÆÆÆÆ/LFHQVH .H\
$GPLQLVWUDWRUï

ë 2Q WKH /LFHQVH .H\õVô WDEñ FOLFN WKH (QWHU D /LFHQVH .H\
EXWWRQï

ê 2Q WKH ILUVW ZL]DUG SDJHñ VHOHFW 6WDUWXS /LFHQVH .H\ï

é 2Q WKH QH[W ZL]DUG SDJHñ VHOHFW )ORDWLQJ /LFHQVH .H\ï

è 2Q WKH WKLUG ZL]DUG SDJHñ SURYLGH WKH LQIRUPDWLRQ LQ WKH ILHOGVñ
EDVHG RQ WKH FROXPQV RQ WKH VWDUWXS OLFHQVH NH\ FHUWLILFDWHï
<RX PXVW HQWHU WKH LQIRUPDWLRQ H[DFWO\ DV SUHVHQWHG RU WKH
NH\ ZLOO QRW ZRUNï

ç &OLFN )LQLVKï

$IWHU \RX FRPSOHWH WKLV VWHSñ WKH /LFHQVH .H\ $GPLQLVWUDWRU
FUHDWHV D ILOH FRQWDLQLQJ D VWDUWXS OLFHQVH DQG GLVSOD\V WKH
VWDUWXS OLFHQVH NH\ RQ WKH /LFHQVH .H\õVô WDEï

$FTXLULQJ 3HUPDQHQW )ORDWLQJ /LFHQVH .H\V IRU <RXU 6HUYHU 6\VWHP

<RX FDQ XVH WKH 5DWLRQDO /LFHQVH $GPLQLVWUDWRU WR UHTXHVW
FKDQJHV WR \RXU OLFHQVH NH\ FRQILJXUDWLRQï )RU H[DPSOHñ \RX FDQ
PRYH OLFHQVH NH\V IURP RQH VHUYHU WR DQRWKHU RU VSHFLI\ D QHZ
OLFHQVH FRQWDFWï

7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS SURYLGHV
LQVWUXFWLRQV IRU SUHSDULQJñ VHQGLQJñ DQG UHFHLYLQJ OLFHQVH NH\
UHTXHVWVñ DQG LQVWDOOLQJ OLFHQVH NH\ ILOHVï
èå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



ì 8VH WKH /LFHQVH .H\ $GPLQLVWUDWRU WR SUHSDUH WKH OLFHQVH
UHTXHVWï

ë 6HQG WKH UHTXHVW WR 5DWLRQDOï <RX PD\ VHQG WKH UHTXHVW WR
5DWLRQDO HOHFWURQLFDOO\ XVLQJ WKH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRUñ E\ SULQWLQJ DQG ID[LQJ WKH UHTXHVWñ RU E\
SULQWLQJ WKH UHTXHVW DQG PDNLQJ \RXU UHTXHVW E\ WHOHSKRQHï

1RWHV

5HYLHZ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU RQOLQH KHOS EHIRUH
UHTXHVWLQJ SHUPDQHQW OLFHQVHVï 7KH RQOLQH KHOS GHVFULEHV WKH
VWHSV IRU DQ\ DGGLWLRQDO WDVNVï )RU H[DPSOHñ WKH RQOLQH KHOS
GHVFULEHV WKH VWHSV QHHGHG WR SUHSDUH OLFHQVH NH\ UHTXHVWV IRU
PXOWLSOH V\VWHPV DQG VXEPLWWLQJ WKRVH UHTXHVWV IURP D GLIIHUHQW
V\VWHPï

0DNH VXUH WKDW WKH FRQWDFW DQG DFFRXQW LQIRUPDWLRQ LV FRUUHFWï
7KH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU ZLOO LGHQWLI\ DQ\ ILHOGV
WKDW DUH PLVVLQJ UHTXLUHG LQIRUPDWLRQï

<RX PXVW KDYH DQ ,QWHUQHW FRQQHFWLRQ WR UHTXHVW OLFHQVH NH\V
HOHFWURQLFDOO\ ZLWK WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRUï

6HH 7DEOH ñ §6XSSRUW ,QIRUPDWLRQñ¨ RQ SDJH æç IRU FRQWDFW
LQIRUPDWLRQ UHJDUGLQJ OLFHQVLQJ TXHVWLRQVï

,I \RX UHTXHVW D QHZ OLFHQVH HOHFWURQLFDOO\ñ 5DWLRQDO ZLOO VHQG \RX
D OLFHQVH NH\ YLD HðPDLOï ,I \RX UHTXHVW D OLFHQVH E\ ID[ DQG KDYH
VSHFLILHG DQ HðPDLO DGGUHVV LQ \RXU FRQWDFW LQIRUPDWLRQñ \RX ZLOO
UHFHLYH D OLFHQVH NH\ ILOH YLD HðPDLOï

<RX FDQQRW UHTXHVW ERWK D FOLHQW OLFHQVH NH\ DQG D VHUYHU OLFHQVH
NH\ IURP WKH VDPH V\VWHPï <RX FDQ UHTXHVW QRGHðORFNHG OLFHQVH
NH\V IURP D FOLHQW V\VWHP DQG IORDWLQJ OLFHQVH NH\V IURP D VHUYHU
V\VWHPï

)/(;OP /LFHQVH 6HUYHU

7KH IROORZLQJ VHFWLRQV SURYLGH LQIRUPDWLRQ DERXW WKH )/(;OP
/LFHQVH 6HUYHUñ LQFOXGLQJ GHVFULSWLRQV RI WKH OLFHQVH GDHPRQV
UXQQLQJ RQ WKH VHUYHU V\VWHPVï
5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ èä



)/(;OP &RPSRQHQWV

7KH )/(;OP OLFHQVH FRQILJXUDWLRQ LQFOXGHV WKHVH PDMRU
FRPSRQHQWVñ ZKLFK DUH GHVFULEHG LQ WKH IROORZLQJ VHFWLRQVã

� /LFHQVH PDQDJHU GDHPRQ
� 9HQGRU GDHPRQ
� /LFHQVH NH\ ILOH
� $SSOLFDWLRQ SURJUDP

/LFHQVH 0DQDJHU 'DHPRQ õOPJUGô

7KH OLFHQVH PDQDJHU GDHPRQ õOPJUGô KDQGOHV WKH LQLWLDO FRQWDFW
ZLWK WKH FOLHQW DSSOLFDWLRQ SURJUDPVñ SDVVLQJ WKH FRQQHFWLRQ RQ WR
WKH DSSURSULDWH YHQGRU GDHPRQï ,W DOVR VWDUWVñ VWRSVñ DQG UHVWDUWV
WKH YHQGRU GDHPRQVï

9HQGRU 'DHPRQ

,Q )/(;OPñ OLFHQVHV DUH JUDQWHG E\ UXQQLQJ SURFHVVHV õXQOHVV
WKH\ªUH QRGHðORFNHGñ XQFRXQWHGñ LQ ZKLFK FDVH WKH\ QHHG RQO\ WR
UHDG WKH OLFHQVH NH\ ILOH WR UXQôï 7KHUH LV RQH SURFHVV IRU HDFK
YHQGRU ZKR KDV D )/(;OPðOLFHQVHG SURGXFW RQ WKH QHWZRUNï 7KLV
SURFHVV LV FDOOHG WKH YHQGRU GDHPRQï 7KH YHQGRU GDHPRQ NHHSV
WUDFN RI KRZ PDQ\ OLFHQVHV DUH FKHFNHG RXWñ DQG ZKR KDV WKHPï ,I
WKH YHQGRU GDHPRQ WHUPLQDWHV IRU DQ\ UHDVRQñ DOO XVHUV ORVH WKHLU
OLFHQVHVï õ7KLV GRHV QRW PHDQ WKH DSSOLFDWLRQV VXGGHQO\ VWRS
UXQQLQJï 8VHUV FDQ VDYH WKHLU ZRUN DQG H[LW VDIHO\ïô 8VHUV
QRUPDOO\ UHJDLQ WKHLU OLFHQVH DXWRPDWLFDOO\ ZKHQ OPJUG UHVWDUWV
WKH YHQGRU GDHPRQñ DOWKRXJK WKH DSSOLFDWLRQV PD\ H[LW LI WKH
YHQGRU GDHPRQ UHPDLQV XQDYDLODEOHï

&OLHQW SURJUDPV FRPPXQLFDWH ZLWK WKH YHQGRU GDHPRQñ XVXDOO\
WKURXJK 7&3î,3 QHWZRUN FRPPXQLFDWLRQVï 7KH FOLHQW DSSOLFDWLRQ
DQG WKH GDHPRQ SURFHVVHV õWKH OLFHQVH VHUYHUô FDQ UXQ RQ VHSDUDWH
QRGHV RQ \RXU QHWZRUNñ DFURVV DQ\ VL]H ZLGHðDUHD QHWZRUNï $OVRñ
WKH IRUPDW RI WKH WUDIILF EHWZHHQ WKH FOLHQW DQG WKH YHQGRU GDHPRQ
LV PDFKLQHðLQGHSHQGHQWñ DOORZLQJ IRU KHWHURJHQHRXV QHWZRUNVï
7KLV PHDQV WKH OLFHQVH VHUYHU DQG WKH FRPSXWHU UXQQLQJ DQ
DSSOLFDWLRQ FDQ EH GLIIHUHQW KDUGZDUH SODWIRUPV RU HYHQ GLIIHUHQW
RSHUDWLQJ V\VWHPV õIRU H[DPSOHñ :LQGRZV 17 DV D VHUYHU V\VWHP
DQG :LQGRZV äè DV D FOLHQWôï
çí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



/LFHQVH .H\ )LOH

/LFHQVLQJ GDWD LV VWRUHG LQ D WH[W ILOH FDOOHG WKH OLFHQVH NH\ ILOHï 7KH
OLFHQVH NH\ ILOH LV FUHDWHG E\ WKH VRIWZDUH YHQGRU DQG LV HGLWHG DQG
LQVWDOOHG E\ WKH OLFHQVH NH\ DGPLQLVWUDWRUï ,W FRQWDLQV LQIRUPDWLRQ
DERXW WKH VHUYHU QRGHV DQG YHQGRU GDHPRQVñ DQG DW OHDVW RQH OLQH
RI GDWD õFDOOHG )($785( RU ,1&5(0(17 OLQHVô IRU HDFK OLFHQVHG
SURGXFWï (DFK )($785( OLQH FRQWDLQV D OLFHQVH NH\ EDVHG RQ WKH
GDWD LQ WKDW OLQHñ WKH KRVWLGV VSHFLILHG LQ WKH 6(59(5 OLQHVñ DQG
RWKHU YHQGRUðVSHFLILF GDWDï

,Q VRPH HQYLURQPHQWVñ \RX FDQ FRPELQH WKH OLFHQVLQJ LQIRUPDWLRQ
IRU VHYHUDO YHQGRUV LQWR D VLQJOH OLFHQVH NH\ ILOHï 7KH )/(;OP
GHIDXOW ORFDWLRQ LVã

?,QVWDOO 3DWK!?OLFHQVH1GDW +:LQGRZV/ :LQGRZV217
2XVU2ORFDO2IOH[OP2OLFHQVHV2OLFHQVH1GDW +8QL[,

6HH 7DEOH çñ §/LFHQVH .H\ )LOHVñ¨ RQ SDJH çê IRU GHWDLOV DERXW WKH
ILOHV XVHG E\ 5DWLRQDOï

,I \RXU VLWH KDV VRIWZDUH IURP PXOWLSOH YHQGRUV ZLWK LQFRPSDWLEOH
OLFHQVH NH\ ILOHV õGXH WR GLIIHUHQW VHWV RI VHUYHUVôñ \RX FDQ NHHS WKH
GDWD LQ VHSDUDWH ILOHV DQG VHW WKH /0B/,&(16(B),/( YDULDEOH WR
UHIHUHQFH PXOWLSOH ILOHVï

<RX ZLOO QRW W\SLFDOO\ QHHG WR VHW WKH /0B/,&(16(B),/(
YDULDEOH LQ RUGHU WR XVH 5DWLRQDO VRIWZDUH SURGXFWVï :H VWURQJO\
UHFRPPHQG WKDW \RX NHHS D FRS\ RI WKH OLFHQVH NH\ ILOH LQ WKH
YHQGRUªV ©GHIDXOWª ORFDWLRQñ VR WKDW XVHUV GR QRW QHHG WR VHW
/0B/,&(16(B),/( WR UXQ WKHLU DSSOLFDWLRQVï

7KH /0B/,&(16(B),/( YDULDEOH LV XVHG RQ 81,; V\VWHPV DQG
RQ V\VWHPV ZLWK PXOWLSOH OLFHQVH NH\ ILOHVï 2Q :LQGRZV V\VWHPVñ
VHW WKH YDULDEOH /0B/,&(16(B),/( LQ WKH (QYLURQPHQW WDE RI
WKH 6\VWHP FRQWURO SDQHOï

$SSOLFDWLRQ 3URJUDP

7KH DSSOLFDWLRQ SURJUDP XVLQJ )/(;OP LV OLQNHG ZLWK WKH
SURJUDP PRGXOH õFDOOHG WKH )/(;OP FOLHQW OLEUDU\ô WKDW SURYLGHV
FRPPXQLFDWLRQ ZLWK WKH OLFHQVH VHUYHUï 2Q :LQGRZVñ WKLV PRGXOH
LV FDOOHG /0*5[[[1'//ñ ZKHUH [[[ LQGLFDWHV WKH )/(;OP YHUVLRQï
'XULQJ H[HFXWLRQñ WKH DSSOLFDWLRQ SURJUDP FRPPXQLFDWHV ZLWK WKH
YHQGRU GDHPRQ WR UHTXHVW D OLFHQVHï
5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ çì



/LFHQVH $FWLYDWLRQ 3URFHVV

:KHQ \RX UXQ D ©FRXQWHGª )/(;OPðOLFHQVHG DSSOLFDWLRQñ VXFK DV D
5DWLRQDO 6XLWH SURGXFW WKDW XVHV D IORDWLQJ OLFHQVHñ WKH IROORZLQJ
RFFXUVã

ì 7KH OLFHQVH PRGXOH LQ WKH FOLHQW DSSOLFDWLRQ ILQGV WKH OLFHQVH
NH\ ILOHñ ZKLFK LQFOXGHV WKH KRVW QDPH RI WKH OLFHQVH VHUYHU
QRGH DQG SRUW QXPEHU RI WKH OLFHQVH PDQDJHU GDHPRQñ OPJUGï

ë 7KH FOLHQW HVWDEOLVKHV D FRQQHFWLRQ ZLWK WKH OLFHQVH PDQDJHU
GDHPRQ õOPJUGô DQG VSHFLILHV WKH DSSURSULDWH YHQGRU GDHPRQï

ê OPJUG GHWHUPLQHV ZKLFK PDFKLQH DQG SRUW FRUUHVSRQG WR WKH
PDVWHU YHQGRU GDHPRQ DQG UHWXUQV WKDW LQIRUPDWLRQ WR WKH
FOLHQWï

é 7KH FOLHQW HVWDEOLVKHV D FRQQHFWLRQ ZLWK WKH VSHFLILHG YHQGRU
GDHPRQ DQG VHQGV LWV OLFHQVH UHTXHVWï

è 7KH YHQGRU GDHPRQ FKHFNV LQ LWV PHPRU\ WR VHH LI DQ\ OLFHQVHV
DUH DYDLODEOH DQG VHQGV D JUDQW RU GHQLDO EDFN WR WKH FOLHQWï

ç 7KH OLFHQVH PRGXOH LQ WKH DSSOLFDWLRQ JUDQWV RU GHQLHV XVH RI
WKH IHDWXUHñ DV DSSURSULDWHï

©8QFRXQWHGª IHDWXUHVñ ZKHUH WKH QXPEHU RI OLFHQVHV LV ©íª õ]HURôñ
GR QRW UHTXLUH D VHUYHU DQG WKH )/(;OP FOLHQW OLEUDU\ URXWLQHV
LQ WKH DSSOLFDWLRQ JUDQW RU GHQ\ XVDJH EDVHG VROHO\ XSRQ WKH
OLFHQVH FRQWHQWVï 1RGHðORFNHG OLFHQVHVñ IRU H[DPSOHñ VHW WKH
OLFHQVH QXPEHU WR í õ]HURôï

/LFHQVH .H\ )LOHV

$V D V\VWHP DGPLQLVWUDWRUñ \RX PXVW EH DZDUH RI WKH ILOHV XVHG E\
5DWLRQDO VRIWZDUH OLFHQVLQJï <RX ZLOO QHHG DFFHVV WR WKHP RQO\
ZKHQ \RX DUH PDNLQJ FKDQJHV WR \RXU OLFHQVH FRQILJXUDWLRQï
7DEOH çñ §/LFHQVH .H\ )LOHVñ¨ RQ SDJH çê GHVFULEHV WKH OLFHQVH NH\
ILOHVï

$OO ILOHV DUH LQVWDOOHG LQ ?,QVWDOO 3DWK!?5DWLRQDO?&RPPRQ?
XQOHVV RWKHUZLVH QRWHGï &OLHQW ILOHV DUH LQVWDOOHG GXULQJ WKH
LQVWDOODWLRQ RI 5DWLRQDO VRIWZDUH SURGXFWV ZLWK WKH 5DWLRQDO
6RIWZDUH 6HWXS SURJUDPï 6HUYHU ILOHV DUH LQVWDOOHG RQ WKH OLFHQVH
çë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



VHUYHU V\VWHP GXULQJ WKH LQVWDOODWLRQ RI WKH )/(;OP OLFHQVH
VRIWZDUHï

7DEOH çã /LFHQVH .H\ )LOHV

)LOH 1DPH 'HVFULSWLRQ 1RWHV

UDWLRQDOBWHPSïGDW &RQWDLQV DOO FOLHQW
VWDUWXS OLFHQVH
NH\Vï

<RX PXVW REWDLQ D
SHUPDQHQW OLFHQVH NH\ WR
FRQWLQXH WR XVH \RXU
5DWLRQDO VRIWZDUH SURGXFW
SDVW WKH VWDUWXS NH\
H[SLUDWLRQ GDWHï

UDWLRQDOBSHUPïGDW &RQWDLQV DOO FOLHQW
SHUPDQHQW OLFHQVH
NH\Vï

5XQ WKH /LFHQVH .H\
$GPLQLVWUDWRU SURJUDP RQ
\RXU FOLHQW V\VWHP WR
UHTXHVW QHZ SHUPDQHQW
NH\Vï

UDWLRQDOBUHGLUHFWïGDW 8VHG RQ D FOLHQW WR
VSHFLI\ WKH QDPH RI
WKH OLFHQVH VHUYHU
V\VWHP WKDW
PDQDJHV IORDWLQJ
OLFHQVHVï

7KLV ILOH LV LQLWLDOO\ HPSW\ï
7KH 5DWLRQDO /LFHQVH .H\
$GPLQLVWUDWRU XSGDWHV WKLV
ILOH ZLWK WKH QDPH RI \RXU
OLFHQVH VHUYHU ZKHQ \RX
VHOHFW VHUYHUðEDVHG
OLFHQVLQJï

UDWLRQDOBVHUYHUBWHPSïGDW &RQWDLQV DOO VWDUWXS
VHUYHU OLFHQVH NH\V
RQ D OLFHQVH VHUYHUï

<RX PXVW REWDLQ D
SHUPDQHQW OLFHQVH NH\ WR
FRQWLQXH WR XVH \RXU
5DWLRQDO VRIWZDUH SURGXFWï

UDWLRQDOBVHUYHUBSHUPïGDW &RQWDLQV DOO
SHUPDQHQW VHUYHU
OLFHQVH NH\V RQ D
OLFHQVH VHUYHUï

5XQ WKH /LFHQVH .H\
$GPLQLVWUDWRU SURJUDP RQ
\RXU OLFHQVH VHUYHU V\VWHP
WR UHTXHVW QHZ SHUPDQHQW
OLFHQVH NH\Vï
5DWLRQDO 6RIWZDUH 6HUYHU /LFHQVLQJ çê



çé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 )/(;OP /LFHQVH 6HUYHU ,QVWDOODWLRQ
7KLV FKDSWHU GHVFULEHV KRZ WR XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS
ZL]DUG WR LQVWDOO )/(;OP /LFHQVH 6HUYHU 9HUVLRQ çïíñ D
VRIWZDUHðEDVHG OLFHQVH VHUYHU WKDWã

� 3URYLGHV IOH[LEOH LQVWDOODWLRQ DQG PDLQWHQDQFH RI OLFHQVH NH\V
� 6XSSRUWV VWDQGDUG QHWZRUNLQJ SURWRFROV

%HIRUH <RX 6WDUW WKH )/(;OP /LFHQVH 6HUYHU ,QVWDOODWLRQ

7KH IROORZLQJ VHFWLRQV OLVW WKH VWHSV \RX PXVW WDNH DQG
LQIRUPDWLRQ \RX PXVW SUHSDUH EHIRUH LQVWDOOLQJ )/(;OP /LFHQVH
6HUYHUï

,QVWDOODWLRQ 5HTXLUHPHQWV

0DNH VXUH WKDW \RX KDYH D FXUUHQW EDFNXS RI \RXU 5HJLVWU\ DQG
V\VWHP GLUHFWRULHV EHIRUH UXQQLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS
SURJUDPï

7DEOH æñ ¨)/(;OP /LFHQVH 6HUYHU 5HTXLUHPHQWV¨ñ OLVWV WKH V\VWHP
DQG VRIWZDUH UHTXLUHPHQWV IRU LQVWDOOLQJ )/(;OP /LFHQVH 6HUYHUã

7DEOH æã )/(;OP /LFHQVH 6HUYHU 5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJ 6\VWHP 0LFURVRIW :LQGRZV 17 éïíñ 63ê

3URFHVVRU ìêê 0+] RU JUHDWHU

0HPRU\ çé 0%

'LVN VSDFH ìïå 0%

3ULYLOHJHV 7R XVH WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP RQ D
:LQGRZV 17 V\VWHPñ \RX PXVW KDYH :LQGRZV 17
DGPLQLVWUDWRU SULYLOHJHV RQ WKH ORFDO V\VWHPï
çè



$IWHU \RX ILQLVK LQVWDOOLQJ WKH )/(;OP /LFHQVH 6HUYHU VRIWZDUHñ
\RX PXVW FRQILJXUH \RXU OLFHQVH VHUYHUï 6HH §,QVWDOOLQJ 5DWLRQDO
/LFHQVH 6HUYHU 6RIWZDUH¨ RQ SDJH èçï

,QVWDOOLQJ )/(;OP /LFHQVH 6HUYHU

3UHSDULQJ WR ,QVWDOO )/(;OP /LFHQVH 6HUYHU

7KH 5DWLRQDO 6RIWZDUH ,QVWDOODWLRQ SURFHGXUH XVHV
&=?3URJUDP )LOHV?5DWLRQDO DV WKH GHIDXOW LQVWDOO SDWKï <RX FDQ
VSHFLI\ DQRWKHU GULYH GXULQJ WKH LQVWDOODWLRQ SURFHGXUHï

,I \RXU &=? GULYH ODFNV VXIILFLHQW IUHH GLVN VSDFHñ \RX PD\ HLWKHU
VSHFLI\ DQRWKHU GULYH RU PDNH VSDFH DYDLODEOH RQ WKH GHIDXOW GULYHï

&DXWLRQ ,QWHUUXSWLQJ DQ LQVWDOODWLRQ WKDW LV LQ SURJUHVV PD\ OHDYH \RXU
V\VWHP LQ DQ LQGHWHUPLQDWH VWDWHï ,I \RX WU\ WR FORVH WKH 5DWLRQDO
6RIWZDUH 6HWXS ZLQGRZ ZKLOH WKH LQVWDOODWLRQ LV LQ SURJUHVVñ \RX
DUH DVNHG WR FRQILUP WKDW \RX ZDQW WR H[LW IURP WKH LQFRPSOHWH
LQVWDOODWLRQï

7\SLFDO ,QVWDOODWLRQ

7KLV VHFWLRQ GHVFULEHV D 7\SLFDO LQVWDOODWLRQ RI )/(;OP /LFHQVH
6HUYHUï

)RU D PRUH GHWDLOHG GHVFULSWLRQ RI WKH LQVWDOODWLRQ
SURFHGXUHñ VHH §8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS
3URJUDP¨ RQ SDJH çäï

ì ,QVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQWR \RXU V\VWHPªV
&' GULYHï

7KH VHWXS SURJUDP VWDUWV DXWRPDWLFDOO\ï

,I DXWRUXQ LV GLVDEOHG RQ \RXU V\VWHPñ XVH :LQGRZV ([SORUHU
WR ORFDWH DQG UXQ WKH 6(7831(;( ILOH RQ WKH 5DWLRQDO :LQGRZV
6ROXWLRQV &'ï

ë 7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG JXLGHV \RX WKURXJK WKH
VRIWZDUH LQVWDOODWLRQï 2Q HDFK SDJHñ FOLFN 1H[W WR SURFHHG WR
WKH QH[W SDJHï
çç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7KH 5DWLRQDO 6RIWZDUH 6HWXS SDJH SURYLGHV JHQHUDO
LQIRUPDWLRQ DERXW WKH VRIWZDUH LQVWDOODWLRQï &OLFN %URZVH WR
UHYLHZ 5DWLRQDO SURGXFW LQIRUPDWLRQï <RX PXVW KDYH D :HE
EURZVHU LQVWDOOHG WR YLHZ WKH SURGXFW JDOOHU\ï

7KH 6DYH EXWWRQ OHWV \RX FRS\ WKH FRQWHQWV RI WKH VHWXS ZL]DUG
PHVVDJH ZLQGRZ WR D ILOHï 7KH &RS\ EXWWRQ FRSLHV WKH FRQWHQWV
RI WKH PHVVDJH ZLQGRZ LQ WKH VHWXS ZL]DUG WR WKH :LQGRZV
FOLSERDUGï 7KH &RS\ DQG 6DYH EXWWRQV DUH HQDEOHG RQ ZL]DUG
SDJHV WKDW GLVSOD\ WKH OLFHQVH DJUHHPHQW RU LQVWDOODWLRQ
PHVVDJHVï

7KH +HOS EXWWRQ LV HQDEOHG RQ WKH 6HWXS &RQILJXUDWLRQñ 6KDUHG
&RPSRQHQWVñ DQG 6RIWZDUH 8VH SDJHVñ SURYLGLQJ \RX ZLWK
DGGLWLRQDO LQIRUPDWLRQ UHJDUGLQJ VHWXS RSWLRQVï

ê 7KH &KRRVH 3URGXFW SDJH SURYLGHV D OLVW RI SURGXFWV IRU \RX WR
LQVWDOOï 6HOHFW */2%(7URWWHU )/(;OP /LFHQVH 6HUYHU IURP WKH
OLVW RI SURGXFWVï

é 7KH /LFHQVH $JUHHPHQW SDJH GLVSOD\V WKH 5DWLRQDO 6RIWZDUH
OLFHQVH DJUHHPHQWï &KRRVH WR DFFHSW RU QRW DFFHSW WKH OLFHQVH
DJUHHPHQWï

,I \RX DFFHSW WKH OLFHQVH DJUHHPHQWñ WKH LQVWDOODWLRQ FRQWLQXHV
LQVWDOOLQJ 5DWLRQDO VRIWZDUH RQ \RXU V\VWHPï ,I \RX GR QRW
DFFHSW WKH OLFHQVH DJUHHPHQWñ WKH LQVWDOODWLRQ GRHV QRW OHW \RX
SURFHHG IXUWKHUï ,I \RX H[LW IURP WKH LQVWDOODWLRQ E\ FOLFNLQJ WKH
)LQLVK EXWWRQ DW WKLV SRLQWñ QR FKDQJHV DUH PDGH WR \RXU
V\VWHPï

è &OLFN )LQLVK WR H[LW IURP WKH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUGï
,I WKH /DXQFK /LFHQVH .H\ $GPLQLVWUDWRU FKHFN ER[ LV
VHOHFWHGñ WKH /LFHQVH .H\ $GPLQLVWUDWRU ZLOO VWDUW DIWHU \RX
FOLFN )LQLVKï

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ZULWHV D ORJ RI WKH
LQVWDOODWLRQ DFWLYLWLHVï 7KH ORJ ILOH LV ORFDWHG LQ
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJï
)/(;OP /LFHQVH 6HUYHU ,QVWDOODWLRQ çæ



3RVVLEOH 5HERRW 5HTXLUHG

,I ILOHV UHTXLUHG IRU WKH LQVWDOODWLRQ DUH LQ XVH GXULQJ WKH
LQVWDOODWLRQ SURFHGXUHñ WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP PD\
QHHG WR UHERRW \RXU V\VWHP WR FRPSOHWH WKH LQVWDOODWLRQï

ì $IWHU UHERRWLQJñ ORJ RQ DV WKH VDPH XVHU WR FRPSOHWH WKH
LQVWDOODWLRQ SURFHGXUHï

3DUW ë RI WKH LQVWDOODWLRQ DXWRPDWLFDOO\ VWDUWV RQ \RXU V\VWHPï

ë &OLFN )LQLVK WR H[LW IURP WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDPï
,I WKH /DXQFK /LFHQVH .H\ $GPLQLVWUDWRU FKHFN ER[ LV
VHOHFWHGñ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU ZLOO VWDUW
DIWHU \RX FOLFN )LQLVKï

ê &OLFN )LQLVK WR H[LW IURP WKH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUGï

<RX PXVW WKHQ FRQILJXUH \RXU OLFHQVH VHUYHU DQG REWDLQ \RXU
VHUYHU OLFHQVHVï

5HPRYLQJ )/(;OP /LFHQVH 6HUYHU

7KLV VHFWLRQ GHVFULEHV KRZ WR UHPRYH )/(;OP /LFHQVH 6HUYHU
IURP \RXU V\VWHPï

3UHSDULQJ WR 5HPRYH )/(;OP /LFHQVH 6HUYHU

0DNH VXUH WKDW QR RQH LV XVLQJ )/(;OP /LFHQVH 6HUYHU RU DQ\
DVVRFLDWHG ILOHVï <RX FDQQRW UHPRYH ILOHV WKDW DUH LQ XVHï

7R UHPRYH )/(;OP /LFHQVH 6HUYHU IURP D :LQGRZV 17 V\VWHPñ
\RX PXVW KDYH :LQGRZV 17 DGPLQLVWUDWRU SULYLOHJHV RQ WKH ORFDO
PDFKLQHï

7R 5HPRYH )/(;OP /LFHQVH 6HUYHU

8VH WKH :LQGRZV $GGî5HPRYH 3URJUDPV FRQWURO SDQHO WR VHOHFW
DQG UHPRYH )/(;OP /LFHQVH 6HUYHUï 7KH 5DWLRQDO 6RIWZDUH 6HWXS
SURJUDP UHPRYHV )/(;OP /LFHQVH 6HUYHU IURP \RXU V\VWHPï ,W
GRHV QRW UHPRYH GLUHFWRULHV WKDW FRQWDLQ ILOHV WKDW \RX KDYH
FUHDWHG XVLQJ 5DWLRQDO 6XLWH SURGXFWVï
çå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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 $GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ
7URXEOHVKRRWLQJ <RXU ,QVWDOODWLRQ

,I \RX KDYH DQ\ SUREOHPV UXQQLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS
SURJUDPñ WU\ WKH IROORZLQJ VXJJHVWLRQV EHIRUH \RX FDOO 5DWLRQDO
&XVWRPHU 6XSSRUW IRU KHOSã

� %H VXUH WR VWRS DOO DSSOLFDWLRQV EHIRUH \RX EHJLQ WKH LQVWDOODWLRQï
� 7XUQ RII DOO YLUXV SURWHFWLRQ VRIWZDUHï 7KHVH SURJUDPV RIWHQ UXQ
LQ WKH EDFNJURXQG DQG LQWHUIHUH ZLWK WKH LQVWDOODWLRQ DQG ILOH
GHFRPSUHVVLRQ SURFHVVï

� 7XUQ RII DQ\ XVHU LQWHUIDFH PDQDJHUV RU GHVNWRS HQYLURQPHQWV
WKDW UXQ RQ WRS RI 0LFURVRIW :LQGRZVï

� &KDQJH WR D VWDQGDUG 9*$ YLGHR GULYHU ZKLOH 5DWLRQDO 6HWXS LV
UXQQLQJñ RU GLVDEOH YLGHR IHDWXUHV VXFK DV YLUWXDO VFUHHQV RU
VFUHHQ VZLWFKLQJï

� &KDQJH WR D VWDQGDUG PRXVH GULYHUñ RU GLVDEOH VSHFLDO PRXVH
IHDWXUHV WKDW SHUIRUP WDVNV VXFK DV OHDYLQJ SRLQWHU WUDLOV RU
FKDQJLQJ SRLQWHU VL]HVï

� 0DNH FHUWDLQ WKDW \RXU V\VWHP PHHWV WKH PLQLPXP V\VWHP
UHTXLUHPHQWV OLVWHG LQ 7DEOH ëñ §5HTXLVLWH3UR 5HTXLUHPHQWVñ¨ RQ
SDJH ìéï

8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URJUDP

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP SURYLGHV \RX ZLWK VHYHUDO
LQVWDOODWLRQ W\SHVñ OHWWLQJ \RX LQVWDOO WKH FRQILJXUDWLRQ PRVW
DSSURSULDWH IRU \RXU V\VWHPï 7DEOH åñ §,QVWDOODWLRQ 7\SHVñ¨
çä



GHVFULEHV WKH LQVWDOODWLRQ W\SHV VXSSRUWHG ZLWK WKH 5DWLRQDO
6RIWZDUH 6HWXS SURJUDPï

5DWLRQDO 6RIWZDUH 6HWXS OHWV \RX FKRRVH WKH &XVWRP ,QVWDOODWLRQ
RSWLRQâ \RX FDQ VHW RU FOHDU WKH FKHFN ER[ IRU SURGXFWV RU SURGXFW
IHDWXUHV RQ WKH &KRRVH )HDWXUHV SDJHï 6HWWLQJ RU FOHDULQJ
LQVWDOODWLRQ RSWLRQV OHWV \RX LQVWDOO VHOHFWHG FRPSRQHQWV RI
5DWLRQDO VRIWZDUHï

6RIWZDUH 8VH õ6XLWHV ,QVWDOODWLRQ 2QO\ô

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP OHWV \RX LQVWDOO D 5DWLRQDO
6XLWH IRU XVH E\ D FOLHQWñ DGPLQLVWUDWRUñ RU HYDOXDWRUï 6HOHFW WKH
LQVWDOODWLRQ RSWLRQ EDVHG RQ WKH ZD\ \RX ZLOO XVH WKH 5DWLRQDO
6XLWH RQ WKLV V\VWHPï 6HH 7DEOH äñ ¨6RIWZDUH 8VH ,QVWDOODWLRQ
&KRLFHV IRU 5DWLRQDO 6XLWH¨ï

0DNH \RXU VHOHFWLRQ RQ WKH 6RIWZDUH 8VH SDJH RI WKH 5DWLRQDO
6RIWZDUH 6HWXS SURJUDPï

1RWHã 7KH VRIWZDUH XVH RSWLRQV GR QRW DSSHDU ZKHQ \RX
LQVWDOO 5DWLRQDO 5HTXLVLWH3URñ 5HTXLVLWH(QWHUSULVHñ RU
5HTXLVLWH:HEï

7DEOH åã ,QVWDOODWLRQ 7\SHV

7\SH 'HVFULSWLRQ

7\SLFDO ,QVWDOOV WKH PRVW FRPPRQO\ XVHG IHDWXUHV IRU D SURGXFWï
8VH WKLV RSWLRQ IRU VWDQGDUG LQVWDOODWLRQVï

&XVWRPî)XOO $OORZV \RX WR DGG RU UHPRYH IHDWXUHVï 'HIDXOWV WR DOO
IHDWXUHV LQ D 7\SLFDO LQVWDOODWLRQï

&RPSDFWî/DSWRS ,QVWDOOV D VXEVHW RI WKH VWDQGDUG FRQILJXUDWLRQï 0D\ RPLW
RSWLRQDO ILOHVñ LQFOXGLQJ RQOLQH GRFXPHQWDWLRQ RU RQOLQH
KHOSï 8VH WKLV RSWLRQ RQ V\VWHPV ZLWK OLPLWHG GLVN VSDFHï

0LQLPDO ,QVWDOOV WKH ILOHV QHHGHG WR UXQ WKH SURJUDP IURP D &' RU
QHWZRUN ORFDWLRQï
8VH WKLV RSWLRQ WR UXQ WKH SURJUDP IURP D FHQWUDOO\
PDQDJHG ORFDWLRQï
æí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



7DEOH äã 6RIWZDUH 8VH ,QVWDOODWLRQ &KRLFHV IRU
5DWLRQDO 6XLWH

8VHU 'HVFULSWLRQ $IWHU ,QVWDOODWLRQ

&OLHQW &KRRVH WKLV RSWLRQ LI \RX GR QRW
QHHG WR DGPLQLVWHU 5DWLRQDO
6XLWH VRIWZDUHï
,QVWDOOV VRIWZDUH RQ \RXU
PDFKLQH IRU XVH LQ D QHWZRUNHG
WHDP HQYLURQPHQWï $Q
DGPLQLVWUDWRU DW \RXU VLWH ZLOO VHW
XS D 5DWLRQDO UHSRVLWRU\ RQ WKH
QHWZRUN IRU \RXU WHDPöV XVHï

$IWHU \RX FKRRVH WKLV RSWLRQ
DQG FRPSOHWH WKH LQVWDOODWLRQñ
VWDUW DQ\ RI WKH 5DWLRQDO 7HVW
FRPSRQHQWV DQG HQWHU WKH
SDWK RI WKH 5DWLRQDO
UHSRVLWRU\ LQ WKH ORJLQ GLDORJ
ER[ï

$GPLQLVWUDWRU &KRRVH WKLV RSWLRQ LI XVHUV RI
FOLHQW VRIWZDUH GHSHQG RQ \RX
WR VHW XS DQG PDQDJH WKH
WHDPöV UHSRVLWRULHV DQG
GDWDEDVHVï
,Q DGGLWLRQ WR LQVWDOOLQJ FOLHQW
VRIWZDUHñ WKLV RSWLRQ LQVWDOOV
WRROV VR \RX FDQ FUHDWHñ PRYHñ
DQG XSJUDGH 5DWLRQDO
UHSRVLWRULHVñ 5DWLRQDO
&OHDU4XHVW VFKHPD
UHSRVLWRULHVñ DQG &OHDU4XHVW
XVHU GDWDEDVHVï

$IWHU \RX FKRRVH WKLV RSWLRQ
DQG FRPSOHWH WKH LQVWDOODWLRQñ
XVH WKH 5DWLRQDO
$GPLQLVWUDWRU WR FUHDWH ERWK D
5DWLRQDO UHSRVLWRU\ DQG D
&OHDU4XHVW 0DVWHU 6FKHPD
GDWDEDVHï

(YDOXDWRU &KRRVH WKLV RSWLRQ IRU PLQLPDO
FRQILJXUDWLRQ EHIRUH XVLQJ WKH
SURGXFWï &KRRVLQJ WKLV RSWLRQ
GRHV QRW UHVWULFW \RXU XVH RI WKH
VRIWZDUHï
,QVWDOOV VRIWZDUH RQ \RXU
PDFKLQH DQG FUHDWHV D VDPSOH
5DWLRQDO UHSRVLWRU\ IRU XVH LQ D
VWDQGDORQH HQYLURQPHQWï

$IWHU \RX FKRRVH WKLV RSWLRQ
DQG FRPSOHWH WKH LQVWDOODWLRQñ
VWDUW DQ\ RI WKH 5DWLRQDO 7HVW
FRPSRQHQWV DQG VHOHFW WKH
6DPSOH 5HSRVLWRU\ LQ WKH
ORJLQ GLDORJ ER[ï
$GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ æì



,QVWDOOLQJ 6KDUHG &RPSRQHQWV

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP QHHGV WR LQVWDOO VKDUHG
FRPSRQHQWVï $ VKDUHG FRPSRQHQW LV VRIWZDUH SURYLGHG E\ D
FRPSDQ\ RWKHU WKDQ 5DWLRQDOï ,W LV SRWHQWLDOO\ DYDLODEOH WR RWKHU
DSSOLFDWLRQV RQ \RXU V\VWHPï

,I WKH VHWXS SURJUDP QHHGV WR XSGDWH VKDUHG FRPSRQHQWVñ WKH
VHWXS SURJUDP GLVSOD\V D OLVW RI WKH UHTXLUHG ILOHVï 7KH ILOHV OLVWHG
PXVW EH LQVWDOOHG RQ \RXU V\VWHP EHIRUH WKH LQVWDOODWLRQ FDQ
SURFHHGï

6HWXS LQVWDOOV 8ï6ï (QJOLVK YHUVLRQV RI WKH ILOHVï ,W GRHV QRW
RYHUZULWH QHZHU ILOH YHUVLRQVï

7KH FKHFN ER[ñ 5HSODFH ILOHV ZLWK QHZHU YHUVLRQV LQ (QJOLVKñ LV
HQDEOHG ZKHQ \RX KDYH LQVWDOOHG HDUOLHU YHUVLRQV RI WKH ILOHV WKDW
DUH ORFDOL]HG WR D QRQð8ï6ï (QJOLVK ODQJXDJHï ,I \RX VHOHFW WKLV
FKHFN ER[ñ WKH 8ï6ï (QJOLVK YHUVLRQV RI WKH ILOHV ZLOO UHSODFH \RXU
YHUVLRQVï ,I \RX FOHDU WKLV FKHFN ER[ñ WKH ILOHV ZLOO QRW EH XSGDWHG
DQG \RX ZLOO QHHG WR XSGDWH WKHP \RXUVHOIï

:KHQ WR ,QVWDOO )LOHV <RXUVHOI

,Q JHQHUDOñ ZH UHFRPPHQG WKDW \RX DOORZ WKH LQVWDOODWLRQ
SURFHGXUH WR LQVWDOO VKDUHG ILOHV IRU \RXï 8QGHU VRPH
FLUFXPVWDQFHVñ \RX PD\ ZDQW WR LQVWDOO WKH ILOHV \RXUVHOIã

� <RX DUH XVLQJ D 8ï6ï (QJOLVK V\VWHPñ EXW LQVWDOOLQJ QHZ ILOHV
PD\ LQYDOLGDWH \RXU FXUUHQW HQYLURQPHQWï ,Q WKLV FDVHñ \RX QHHG
WR GHWHUPLQH KRZ WR FRUUHFW \RXU HQYLURQPHQW VR WKDW \RX FDQ
UXQ H[LVWLQJ WRROV DQG WKH 5DWLRQDO SURGXFWV \RX ZDQW WR LQVWDOOï

� <RXU VLWH PD\ PDQGDWH WKDW \RX REWDLQ VKDUHG ILOHV GLUHFWO\
IURP WKH VRXUFHñ IRU H[DPSOHñ IURP 0LFURVRIWñ UDWKHU WKDQ XVLQJ
ILOHV VXSSOLHG E\ D WKLUG SDUW\ï 2U \RXU VLWH PD\ SURKLELW
HQGðXVHUV IURP LQVWDOOLQJ VKDUHG FRPSRQHQWVï

� 5DWLRQDO VXSSOLHV 8ï6ï (QJOLVK YHUVLRQV RI VKDUHG ILOHVï <RX PD\
ZDQW WR LQVWDOO HTXLYDOHQW ILOHV WKDW DUH ORFDOL]HG WR \RXU
ODQJXDJHï

� 7KHUH PD\ EH D ODWHU YHUVLRQ RI WKH ILOHV DYDLODEOHï 5DWLRQDO
SURGXFWV VKRXOG ZRUN ZLWK WKH VXSSOLHG YHUVLRQ RI VKDUHG ILOHV RU
DQ\ ODWHU YHUVLRQVï
æë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



8VLQJ WKH 5DWLRQDO 6RIWZDUH 6HWXS 3URFHGXUH

7KLV VHFWLRQ JLYHV D PRUH FRPSOHWH GHVFULSWLRQ RI D 7\SLFDO
LQVWDOODWLRQ RI 5DWLRQDO VRIWZDUH WKDQ SURYLGHG LQ WKH SURGXFW
FKDSWHUV RI WKLV PDQXDOï

ì ,QVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &' LQWR \RXU V\VWHPªV
&' GULYHï

:KHQ \RX LQVHUW WKH 5DWLRQDO :LQGRZV 6ROXWLRQV &'ñ WKH
VHWXS SURJUDP VWDUWV DXWRPDWLFDOO\ï

,I DXWRUXQ LV GLVDEOHG RQ \RXU V\VWHPñ XVH :LQGRZV ([SORUHU
WR ORFDWH DQG UXQ WKH 6(7831(;( ILOH RQ WKH 5DWLRQDO :LQGRZV
6ROXWLRQV &'ï

7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG ZLOO JXLGH \RX WKURXJK
WKH VRIWZDUH LQVWDOODWLRQï 2Q HDFK SDJHñ FOLFN 1H[W WR SURFHHG
WR WKH QH[W SDJHï

ë 7KH 5DWLRQDO 6RIWZDUH 6HWXS SDJH SURYLGHV JHQHUDO
LQIRUPDWLRQ DERXW WKH VRIWZDUH LQVWDOODWLRQï &OLFN %URZVH WR
UHYLHZ 5DWLRQDO SURGXFW LQIRUPDWLRQï <RX PXVW KDYH D :HE
EURZVHU LQVWDOOHG WR YLHZ WKH DUFKLYHï

7KH 6DYH EXWWRQ OHWV \RX FRS\ WKH FRQWHQWV RI WKH VHWXS ZL]DUG
PHVVDJH ZLQGRZ WR D ILOHï 7KH &RS\ EXWWRQ FRSLHV WKH FRQWHQWV
RI WKH PHVVDJH ZLQGRZ LQ WKH VHWXS ZL]DUG WR WKH :LQGRZV
FOLSERDUGï 7KH &RS\ DQG 6DYH EXWWRQV DUH HQDEOHG RQ ZL]DUG
SDJHV WKDW GLVSOD\ WKH OLFHQVH DJUHHPHQW RU LQVWDOODWLRQ
PHVVDJHVï

ê 7KH &KRRVH ,QVWDOO 7\SH SDJH GLVSOD\V WKH LQVWDOODWLRQ RSWLRQV
IRU WKH VRIWZDUH LQVWDOODWLRQï

1RWH ,I \RX KDYH SUHYLRXVO\ SHUIRUPHG D 7\SLFDO LQVWDOODWLRQ RI
5DWLRQDO VRIWZDUH ZLWK WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDPñ
WKH 0LQLPDO LQVWDOODWLRQ W\SH LV GLVDEOHGï 6LPLODUO\ñ LI \RX
SHUIRUPHG D 0LQLPDO LQVWDOODWLRQñ WKHQ DOO RWKHU LQVWDOODWLRQ
W\SHV DUH GLVDEOHGï <RX PXVW UHPRYH 5DWLRQDO VRIWZDUH WR
HQDEOH DOO LQVWDOODWLRQ RSWLRQVï

7KH RSWLRQV DUH 7\SLFDOñ &XVWRPñ &RPSDFWñ DQG 0LQLPDOñ
GHVFULEHG LQ 7DEOH åñ §,QVWDOODWLRQ 7\SHVñ¨ RQ SDJH æíï
$GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ æê



é 7KH &KRRVH 3URGXFW SDJH SUHVHQWV D OLVW RI SURGXFWV IRU \RX WR
LQVWDOOï

è 7KH /LFHQVH $JUHHPHQW SDJH GLVSOD\V WKH 5DWLRQDO 6RIWZDUH
OLFHQVH DJUHHPHQWï &KRRVH WR DFFHSW RU QRW DFFHSW WKH OLFHQVH
DJUHHPHQWï

,I \RX DFFHSW WKH OLFHQVH DJUHHPHQWñ WKH LQVWDOODWLRQ FRQWLQXHV
LQVWDOOLQJ 5DWLRQDO VRIWZDUH RQ \RXU V\VWHPï ,I \RX GR QRW
DFFHSW WKH OLFHQVH DJUHHPHQWñ WKH LQVWDOODWLRQ GRHV QRW OHW \RX
SURFHHG IXUWKHUï ,I \RX H[LW IURP WKH LQVWDOODWLRQ E\ FOLFNLQJ WKH
)LQLVK EXWWRQ DW WKLV SRLQWñ QR FKDQJHV DUH PDGH WR \RXU
V\VWHPï

ç 7KH 6HWXS &RQILJXUDWLRQ SDJH GHVFULEHV WKH VHWXS RSWLRQV IRU
WKLV VRIWZDUH LQVWDOODWLRQï 6HOHFW WKH LQVWDOODWLRQ RSWLRQï

&RQILUP WKDW \RX KDYH VXIILFLHQW IUHH VSDFH IRU WKH LQVWDOODWLRQï
,I WKH DPRXQW RI IUHH VSDFH LV OHVV WKDQ WKH DPRXQW UHTXLUHGñ
HLWKHU H[LW IURP WKH LQVWDOODWLRQ SURFHGXUH DQG PDNH PRUH
VSDFH DYDLODEOH RQ WKH VSHFLILHG GLVN RU VSHFLI\ DQ DOWHUQDWH
,QVWDOO 3DWKï

7R VSHFLI\ DQRWKHU ,QVWDOO 3DWKñ W\SH WKH QHZ SDWK LQ WKH
,QVWDOO 3DWK ILHOG RU XVH WKH %URZVH EXWWRQ WR VHOHFW D GULYH
DQG GLUHFWRU\ï

7KH VHWXS SURFHGXUH LQVWDOOV 0LFURVRIW &RUH &RPSRQHQWV DQG
VRPH DGGLWLRQDO ILOHV RQ \RXU &= GULYHñ HYHQ LI \RX KDYH
VSHFLILHG DQ DOWHUQDWH GULYH IRU LQVWDOODWLRQï 7KHVH ILOHV FDQ
UHTXLUH XS WR ëí 0% RI GLVN VSDFH RQ \RXU &= GULYHï

1RWH 7KH LQVWDOODWLRQ SURJUDP UHTXLUHV WKDW DOO 5DWLRQDO SURJUDPV
EH LQVWDOOHG LQ WKH VDPH GLUHFWRU\ï ,I DQ\ 5DWLRQDO SURGXFW KDV
EHHQ SUHYLRXVO\ LQVWDOOHG ZLWK WKH 5DWLRQDO 6RIWZDUH 6HWXS
SURJUDPñ WKH EURZVH RSWLRQ DQG ,QVWDOO 3DWK ILHOG DUH GLVDEOHGï
<RX PXVW UHPRYH DQG UHLQVWDOO 5DWLRQDO VRIWZDUH WR VSHFLI\ D
QHZ ,QVWDOO 3DWKï

æ 2Q WKH &KRRVH )HDWXUHV SDJHñ LI \RX FKRRVH WKH &XVWRPî)XOO
LQVWDOODWLRQ RSWLRQñ \RX ZLOO VHH WKH &KRRVH )HDWXUHV SDJHï
7KLV SDJH OHWV \RX VSHFLI\ H[DFWO\ ZKLFK IHDWXUHV DQG
VXEIHDWXUHV WR LQVWDOO RQ \RXU V\VWHPï 8VH WKH ò WR H[SDQG DQG
VHOHFW RU GHVHOHFW RSWLRQV DV GHVLUHGï 7KHUH DUH GHSHQGHQFLHV
æé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



EHWZHHQ VRPH SURGXFWV ZKLFK PD\ IRUFH DQ LQVWDOODWLRQ RSWLRQñ
HYHQ LI \RX KDYH GHVHOHFWHG LWï

å 7KH 6KDUHG &RPSRQHQWV SDJH DSSHDUV LI WKH 5DWLRQDO 6RIWZDUH
6HWXS SURJUDP QHHGV WR XSGDWH VRPH VKDUHG ILOHV RQ \RXU
V\VWHPï &OLFN 1H[W WR KDYH 5DWLRQDO 6RIWZDUH 6HWXS LQVWDOO
WKHVH ILOHV IRU \RX RU &DQFHO WR LQVWDOO WKHVH ILOHV \RXUVHOIï )RU
DGGLWLRQDO LQIRUPDWLRQñ VHH §,QVWDOOLQJ 6KDUHG &RPSRQHQWV¨ RQ
SDJH æë RU WKH 5DWLRQDO 6RIWZDUH 6HWXS RQOLQH KHOSï

1RWH 7KH 5DWLRQDO 6RIWZDUH 6HWXS ZL]DUG GRHV QRW UHFDOFXODWH WKH
GLVN VSDFH UHTXLUHG IRU \RXU FXVWRP VHOHFWLRQVï

ä 7KH 6RIWZDUH 8VH SDJH DSSHDUV LI \RX KDYH VHOHFWHG D 5DWLRQDO
6XLWHñ &OHDU4XHVWñ RU 5RERW SURGXFW IRU LQVWDOODWLRQï 7DEOH äñ
§6RIWZDUH 8VH ,QVWDOODWLRQ &KRLFHV IRU 5DWLRQDO 6XLWHñ¨ RQ
SDJH æì GHVFULEHV WKH DYDLODEOH FKRLFHVï

1RWH 7KH VRIWZDUH XVH RSWLRQV GR QRW DSSHDU ZKHQ \RX LQVWDOO
5DWLRQDO 5HTXLVLWH3URñ 5HTXLVLWH(QWHUSULVHñ RU 5HTXLVLWH:HEï

ìí 7KH &RQILUPDWLRQ SDJH GLVSOD\V WKH SURGXFW IHDWXUHV WKDW ZLOO
EH LQVWDOOHGï

ìì 7KH ,QVWDOODWLRQ 6XPPDU\ SDJH GLVSOD\V HUURUV IURP WKH ILUVW
SDUW RI WKH VRIWZDUH LQVWDOODWLRQï ,I WKH LQVWDOODWLRQ LV
VXFFHVVIXOñ WKH PHVVDJH ZLQGRZ RQ WKH ,QVWDOODWLRQ 6XPPDU\
SDJH LV EODQNï

7KH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ZULWHV D ORJ RI LQVWDOODWLRQ
DFWLYLWLHVï 7KH ORJ ILOH LV ORFDWHG LQ
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ

3RVVLEOH 5HERRW 5HTXLUHG

,I ILOHV UHTXLUHG IRU WKH LQVWDOODWLRQ DUH LQ XVH GXULQJ WKH
LQVWDOODWLRQ SURFHGXUHñ WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDP PD\
QHHG WR UHERRW \RXU V\VWHP WR FRPSOHWH WKH LQVWDOODWLRQï

ì $IWHU UHERRWLQJñ ORJ RQ DV WKH VDPH XVHU WR FRPSOHWH WKH
LQVWDOODWLRQ SURFHGXUHï

3DUW ë RI WKH LQVWDOODWLRQ DXWRPDWLFDOO\ VWDUWV RQ \RXU V\VWHPï

ë &OLFN )LQLVK WR H[LW IURP WKH 5DWLRQDO 6RIWZDUH 6HWXS SURJUDPï
$GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ æè



,I WKH /DXQFK /LFHQVH .H\ $GPLQLVWUDWRU FKHFN ER[ LV VHWñ WKH
5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU ZLOO VWDUW DIWHU \RX FOLFN
)LQLVKï

,QVWDOODWLRQ 0HVVDJHV

&RQWDFW 5DWLRQDO &XVWRPHU 6XSSRUW IRU LQIRUPDWLRQ DQG
DVVLVWDQFH UHJDUGLQJ DQ\ HUURU PHVVDJHV \RX HQFRXQWHU ZKLOH
LQVWDOOLQJ 5DWLRQDO VRIWZDUHï 7DEOH ìí EHORZñ SURYLGHV FRQWDFW
LQIRUPDWLRQï

6XSSRUW ,QIRUPDWLRQ

&RQWDFW 5DWLRQDO &XVWRPHU 6XSSRUW LI \RX KDYH TXHVWLRQV
UHJDUGLQJ WKH LQVWDOODWLRQñ XVHñ RU PDLQWHQDQFH RI WKLV 5DWLRQDO
6RIWZDUH SURGXFWï

7DEOH ìí SURYLGHV 5DWLRQDO &XVWRPHU 6XSSRUW WHOHSKRQH DQG
HðPDLO FRQWDFW LQIRUPDWLRQï

7DEOH ìíã 5DWLRQDO &XVWRPHU 6XSSRUW ,QIRUPDWLRQ

5DWLRQDO
6XSSRUW
5HVRXUFH

&RQWDFW ,QIRUPDWLRQ 1RWHV

8ï6ï DQG &DQDGD åííðéêêðèééé
æåìðçæçðëéèí
VXSSRUW#UDWLRQDOïFRP

6SHFLI\ «5DWLRQDO 6RIWZDUH¬ LQ
WKH VXEMHFW OLQH RI WKH HðPDLO
PHVVDJHï
)RU H[LVWLQJ LVVXHVñ SXW WKH FDVH
,' RI WKH LVVXH LQ WKH VXEMHFW OLQH
DV ZHOOï

(XURSH òêìðëêðèçäðéêìí VXSSRUW#HXURSHïUDWLRQDOïFRP

$VLD 3DFLILF òçìðëðäéìäðíììì VXSSRUW#DSDFïUDWLRQDOïFRP

:RUOG :LGH :HE ZZZïUDWLRQDOïFRP 8VH WKH )HHGEDFN OLQN WR JR WR
WKH IHHGEDFN SDJHï
æç 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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7DEOH ìì SURYLGHV 5DWLRQDO /LFHQVH 6XSSRUW FRQWDFW LQIRUPDWLRQï
,I \RX KDYH TXHVWLRQV DERXW DFTXLULQJ OLFHQVH NH\V IRU \RXU
5DWLRQDO 6RIWZDUH SURGXFWVñ FRQWDFW 5DWLRQDO /LFHQVH 6XSSRUWï 6HH
WKH RQOLQH KHOS LQ WKH 5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU IRU
DGGLWLRQDO OLFHQVLQJ VXSSRUW LQIRUPDWLRQï

7DEOH ììã 5DWLRQDO /LFHQVLQJ 6XSSRUW

5HJLRQ 7HOHSKRQH (ðPDLO

1RUWK DQG 6RXWK
$PHULFD

ìðåííðæëåðìëìë
ìðæåìðçæçðëèìí
)$;ã æåìðçæçðëèìí

OLFBDPHULFDV#UDWLRQDOïFRP

(XURSH
õLQFOXGHV ,VUDHO
DQG $IULFDô

3KRQHã òêì ëê èèé ìí çë
)$;ã òêì ëê èèé ìí çä

OLFBHXURSH#UDWLRQDOïFRP

-DSDQ 3KRQHã òåìðêðèéëêðêçìì
)$;ã òåìðêðèéëêðêçëë

OLFBMDSDQ#UDWLRQDOïFRP

1RUWK $VLD 3DFLILF
õ&KLQDñ +RQJ
.RQJñ 7DLZDQô

3KRQHã òåèë ëìéê çêåë
)$;ã òåèë ëìéê çíìå

OLFBDSDF#UDWLRQDOïFRP

.RUHD 3KRQHã òåë ë èèç äéëí
)$;ã òåë ë èèç äéëç

OLFBDSDF#UDWLRQDOïFRP

6RXWK $VLD
3DFLILF
õLQFOXGHV $XVWUDOLDñ
1HZ =HDODQGñ
0DOD\VLDñ
6LQJDSRUHñ
,QGRQHVLDñ
7KDLODQGñ 9LHWQDPñ
WKH 3KLOLSSLQHVñ
,QGLDñ DQG *XDPô

3KRQHã òçìëðäéìäðíìíí
)$;ã òçìëðäéìäðíìçí

OLFBDSDF#UDWLRQDOïFRP
$GGLWLRQDO ,QVWDOODWLRQ ,QIRUPDWLRQ ææ



æå 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



5 $ 7 , 2 1 $ / 5 ( 4 8 , 6 , 7 ( , 1 6 7 $ / / $ 7 , 2 1 * 8 , ' (
ìí
 *ORVVDU\
$1<ð+267

$ OLFHQVH NH\ LVVXHG IRU $1<ð+267 ZLOO UXQ RQ DQ\ V\VWHPñ DQG
LV QRW WLHG WR WKH FXVWRPHUöV V\VWHP ,'ï

(PHUJHQF\ .H\

$ WHPSRUDU\ OLFHQVH WKDW DOORZV FXVWRPHUV WR XVH 5DWLRQDO
VRIWZDUH IRU D IL[HG SHULRG RI WLPH LI WKH\ FDQQRW XVH WKHLU RZQ
OLFHQVH IRU VRPH UHDVRQï 7KH GXUDWLRQ RI WKH (PHUJHQF\ .H\ LV è
GD\Vï (PHUJHQF\ .H\V FDQ EH QRGHðORFNHG RU IORDWLQJï
(PHUJHQF\ .H\V DUH GLVWULEXWHG E\ WKH /LFHQVLQJ 6XSSRUW
*URXS DQG ZLOO UXQ RQ DQ\ KRVWï

(YDOXDWLRQ .H\

$ WHPSRUDU\ OLFHQVH WKDW DOORZV D FXVWRPHU WR XVH DQG HYDOXDWH
5DWLRQDO VRIWZDUH IRU D IL[HG SHULRG RI WLPHï 7KH SURGXFW
%XVLQHVV 8QLW GHWHUPLQHV WKH GXUDWLRQ RI WKH (YDOXDWLRQ .H\ï
(YDOXDWLRQ .H\V FDQ EH QRGHðORFNHG RU IORDWLQJï (YDOXDWLRQ .H\V
DUH GLVWULEXWHG E\ WKH 6DOHV WHDP DQG ZLOO UXQ RQ DQ\ KRVWï

)ORDWLQJ /LFHQVH

$ OLFHQVH W\SH WKDW OLQNV SURGXFWV WR D /LFHQVH 6HUYHU V\VWHPï
&OLHQW V\VWHPV DFFHVV OLFHQVHV RQ WKH /LFHQVH 6HUYHU V\VWHP
ZKHQ WKH\ QHHG WR UXQ D FRS\ RI 5DWLRQDO VRIWZDUHï 0XOWLSOH
FOLHQWV PD\ VKDUH WKH SRRO RI IORDWLQJ OLFHQVHVâ RQH OLFHQVH LV
JUDQWHG SHU FOLHQW SHU SURGXFWï )ORDWLQJ /LFHQVHV RQ /LFHQVH
6HUYHUV DUH W\SLFDOO\ DGPLQLVWHUHG E\ 6\VWHP $GPLQLVWUDWRUVï

*/2%(WURWWHU )/(;OP 6HUYHU

6RIWZDUH OLFHQVH PDQDJHU IRU :LQGRZVñ 17ñ 81,;ñ -DYD DQG
906ï

.H\ 7\SH

1RGHðORFNHG DQG IORDWLQJ OLFHQVHV PD\ EH HQIRUFHG E\ GLIIHUHQW
W\SHV RI OLFHQVH NH\Vï 7KH W\SHV RI OLFHQVH NH\V DUHã 6WDUWXS DQG
3HUPDQHQWï (YDOXDWLRQñ (PHUJHQF\ñ DQG 7HPSRUDU\ NH\V DUH
YDULDWLRQV RI 6WDUWXS NH\Vï 7KHVH NH\V DUH LVVXHG E\ GLIIHUHQW
æä



JURXSV õLïHï 6DOHVñ 2UGHU (QWU\ñ 7HFK 6XSSRUWñ /LFHQVH 6XSSRUWô
DW GLIIHUHQW WLPHVñ IRU GLIIHUHQW SXUSRVHVñ DQG JRYHUQHG XQGHU
GLIIHUHQW EXVLQHVV UXOHV DQG SROLFLHVï

/LFHQVH

$ OHJDO ULJKW WR XVH D SURGXFWï &XVWRPHUV UHFHLYH D OLFHQVH ZKHQ
WKH\ SXUFKDVH WKH SURGXFWï +RZHYHUñ WKH\ QHHG D /LFHQVH .H\ WR
DFWXDOO\ DVVRFLDWH WKH SURGXFW DQG WKH V\VWHP RQ ZKLFK LW LV
UXQQLQJ ZLWK D OLFHQVHï

/LFHQVH .H\ &RGH

$Q HQFU\SWHG FRGH XVHG WR HQIRUFH D OLFHQVH DJUHHPHQWï

/LFHQVH .H\ &HUWLILFDWH

$ SLHFH RI SDSHU RU HOHFWURQLF ILOH WKDW FRQWDLQV LQIRUPDWLRQ
QHHGHG E\ D FXVWRPHU LQ RUGHU WR EHJLQ XVLQJ 5DWLRQDO VRIWZDUH
ZLWK D OLFHQVHï 7KH /LFHQVH .H\ &HUWLILFDWH LV VKLSSHG WR WKH
FXVWRPHU ZLWK WKH VRIWZDUH LQVWDOODWLRQ PHGLDï

/LFHQVH .H\ $GPLQLVWUDWRU

$ SURJUDP ZULWWHQ E\ 5DWLRQDO 6RIWZDUHñ ZKLFK SURYLGHV D
FXVWRPHU LQWHUIDFH WR 5DWLRQDOöV /LFHQVLQJ V\VWHPï 6WDUWLQJ ZLWK
WKH UHOHDVH RI 5DWLRQDO 6XLWHV ìïí DQG DVVRFLDWHG SRLQW SURGXFWVñ
WKH /LFHQVH .H\ $GPLQLVWUDWRU LV LQVWDOOHG ZKHQHYHU D 5DWLRQDO
VRIWZDUH SURGXFW LV LQVWDOOHG RQ D :LQGRZV V\VWHPï )RU KRVWLQJ
IORDWLQJ OLFHQVHVñ WKH /LFHQVH .H\ $GPLQLVWUDWRU LV LQVWDOOHG
ZKHQ WKH *OREHWURWWHU )/(;OP VHUYHU LV LQVWDOOHG RQ D /LFHQVH
6HUYHU V\VWHPï

/LFHQVH .H\

*HQHULF WHUP XVHG LQ WKLV GRFXPHQW WR GHVFULEH NH\V WKDW HQDEOH
OLFHQVHV RQ D FXVWRPHU V\VWHPï 7KH W\SHV RI /LFHQVH .H\V DUHã
SHUPDQHQWñ VWDUWXSñ HYDOXDWLRQñ HPHUJHQF\ñ DQG 7HUP /LFHQVH
$JUHHPHQW õ7/$ôï

/LFHQVH 7\SH

7KH YDOLG W\SHV RI OLFHQVHV DUH QRGHðORFNHG OLFHQVHV DQG IORDWLQJ
OLFHQVHVï

1RGHðORFNHG /LFHQVH

$ W\SH RI OLFHQVH WKDW OLQNV D SURGXFW WR D V\VWHPï 7\SLFDOO\ñ RQH
QRGHðORFNHG OLFHQVH LV LVVXHG SHU VRIWZDUH FRS\ñ EXW H[FHSWLRQV
PD\ EH PDGH LQ WKH FDVH RI D XVHU ZKR QHHGV WR UXQ D VLQJOH FRS\
åí 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH



RI WKH VRIWZDUH RQ WZR V\VWHPVï

3HUPDQHQW .H\

$ OLFHQVH LVVXHG WR D FXVWRPHU IRU UXQQLQJ 5DWLRQDO SURGXFWVï
3HUPDQHQW OLFHQVHV DUH NH\HG WR D SURGXFW DQG V\VWHPï
3HUPDQHQW .H\V KDYH H[SLUDWLRQ GDWHV WKDW YDU\ E\ SURGXFWñ EXW
DUH XVXDOO\ WZR SURGXFW F\FOHVï 3HUPDQHQW .H\V FDQ EH
QRGHðORFNHG RU IORDWLQJï 1RGHðORFNHG 3HUPDQHQW .H\V DUH
LQVWDOOHG RQ D FOLHQW V\VWHPñ DQG IORDWLQJ 3HUPDQHQW .H\V DUH
LQVWDOOHG RQ D /LFHQVH 6HUYHU V\VWHPï 7KH 5DWLRQDO %DFN2IILFH
LVVXHV SHUPDQHQW .H\Vï

3HUPDQHQW .H\ &RGH

7KH )/(;OP HQFU\SWHG FRGH WKDW SHUPDQHQWO\ DOORZV D
FXVWRPHU WR UXQ D SDUWLFXODU 5DWLRQDO SURGXFW XVLQJ D
3HUPDQHQW .H\ï

6WDUWXS .H\

$ VKRUWðWHUP OLFHQVH NH\ WKDW DOORZV D FXVWRPHU WR UXQ 5DWLRQDO
VRIWZDUH SURGXFWVï 6WDUWXS OLFHQVHV DUH QRW NH\HG WR D VSHFLILF
V\VWHPï 6WDUWXS .H\V FDQ EH QRGHðORFNHG RU IORDWLQJï
1RGHðORFNHG 6WDUWXS .H\V DUH LQVWDOOHG RQ D FOLHQW V\VWHPñ DQG
IORDWLQJ 6WDUWXS .H\V DUH LQVWDOOHG RQ D /LFHQVH 6HUYHU V\VWHPï
6WDUWXS .H\V DUH LVVXHG E\ WKH 5DWLRQDO %DFN2IILFH DQG ZLOO UXQ
RQ DQ\ KRVWï

6WDUWXS .H\ &RGH

7KH )/(;OP HQFU\SWHG FRGH WKDW WHPSRUDULO\ DOORZV D FXVWRPHU
WR UXQ D SDUWLFXODU 5DWLRQDO SURGXFW XVLQJ D 6WDUWXS .H\ï

7HPSRUDU\ .H\

$ VKRUWðWHUP OLFHQVH NH\ WKDW DOORZV D FXVWRPHU WR WHPSRUDULO\
UXQ 5DWLRQDO VRIWZDUH SURGXFWVï 7KH /LFHQVLQJ 6XSSRUW JURXS
FUHDWHV WHPSRUDU\ .H\V ZKHQ WKH\ DUH XQDEOH WR LPPHGLDWHO\
IXOILOO D FXVWRPHUöV UHTXHVW IRU D SHUPDQHQW NH\ï 7HPSRUDU\
NH\V FDQ EH QRGHðORFNHG RU IORDWLQJï 7HPSRUDU\ NH\V DUH VSHFLILF
WR D FXVWRPHU DQG V\VWHPï &XUUHQWO\ XVHG E\ 5RVH 81,; WR
JUDQW HPHUJHQF\ RU VKRUWðWHUP NH\V WR FXVWRPHUVï
*ORVVDU\ åì



7HUP /LFHQVH $JUHHPHQWV õ7/$Vô

9DULDWLRQV RI D 3HUPDQHQW .H\ï 7/$V DUH LVVXHG WR D VLWH WR
DOORZ WKHLU HPSOR\HHV WR XVH 5DWLRQDO VRIWZDUH IRU D QHJRWLDWHG
SHULRG RI WLPHï 7/$V DUH LVVXHG E\ 5DWLRQDO 6DOHVï
åë 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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,QGH[
$

$GREH $FUREDW 5HDGHU
LQVWDOODWLRQ ä

$UFKLYLQJ êíñ éí

&

&OLHQW /LFHQVLQJ èì
&XVWRP LQVWDOODWLRQ ä
&XVWRPHU 6XSSRUW æç

'

'DHPRQ
ILOH PDQDJHU çí
OLFHQVH PDQDJHU çí
YHQGRU çí

'LVN VSDFH çè
LQVXIILFLHQW çç

GLVN VSDFH ìéñ ìä

(

(UURU PHVVDJHV
OLFHQVH NH\ UHTXHVWV èë

(UURUV
LQVWDOODWLRQ çä

)

)ORDWLQJ OLFHQVHV éä

,

,,6 VHUYHU éê
,QVWDOODWLRQ
FXVWRP ä
)/(;OP /LFHQVH 6HUYHU çè
/RJ )LOH ìèñ ëí
ORJ ILOH çæñ æè
VKDUHG FRPSRQHQWV æë
VWDUWXS OLFHQVH NH\
FOLHQW èë
VHUYHU èæ

7\SLFDO ä

/

/LFHQVH .H\ $GPLQLVWUDWRU ìíñ ìêñ ìåñ
éëñ èëñ èê

RQOLQH KHOS èè
/LFHQVH NH\ ILOH èéñ èäñ çì
/LFHQVH NH\ UHTXHVWV
IRU PXOWLSOH V\VWHPV èéñ èä

/LFHQVH NH\V
REWDLQLQJ ìí
SHUPDQHQW éåñ èëñ èêñ èæ
VWDUWXS ìì
7HUP /LFHQVH $JUHHPHQW éå

/LFHQVH PDQDJHU GDHPRQ çí
/LFHQVH W\SHV
IORDWLQJ éä

/LFHQVHV
&OLHQW V\VWHPV èì

OPJUG èçñ çíñ çë

0

0HVVDJHV
OLFHQVH NH\ UHTXHVWV èë

2

2QOLQH GRFXPHQWDWLRQ ä
2QOLQH KHOS èìñ èëñ èè
2UDFOH
DUFKLYLQJ êí
FRQILJXULQJ ëì
FRQILJXULQJ 3&V ëç
FUHDWLQJ D SURMHFW ëå
FUHDWLQJ D VFKHPD ëë
LQVWDOODWLRQ UHTXLUHPHQWV ëë
XVHU ,' ëç
,QGH[ åê



3

3HUPDQHQW OLFHQVH NH\V éåñ èìñ èëñ èêñ èæ
REWDLQLQJ ìí

4

4XLFN 6WDUW *XLGH ìí

5

5DWLRQDO
/LFHQVH .H\ $GPLQLVWUDWRU ìí
5HTXLVLWH(QWHUSULVH ìæ
5HTXLVLWH3UR ìê
5HTXLVLWH:HE éì

5DWLRQDO &XVWRPHU 6XSSRUW æç
5DWLRQDO /LFHQVH .H\ $GPLQLVWUDWRU èìñ èëñ èêñ

èèñ çê
5DWLRQDO /LFHQVLQJ 6XSSRUW ææ
5DWLRQDO 6RIWZDUH 6HWXS SURJUDP ä
5HPRYLQJ ìèñ ëí
5HPRYLQJ VRIWZDUH çå
5HTXLUHPHQWV
)/(;OP /LFHQVH 6HUYHU çè

5HTXLVLWH(QWHUSULVH
LQVWDOOLQJ ìä
UHPRYLQJ ëí

5HTXLVLWH3UR
LQVWDOODWLRQ UHTXLUHPHQWV ìê
LQVWDOOLQJ ìé
UHPRYLQJ ìè

5HTXLVLWH:HE
EURZVHUV éç
FOLHQW LQVWDOODWLRQ éç
FRQILJXULQJ ,,6 VHUYHU éê
FRQILJXULQJ 81,; éé
LQVWDOODWLRQ UHTXLUHPHQWV éë
LQVWDOOLQJ RQ VHUYHU éê
SURMHFW FDWDORJ éè
UHPRYLQJ éè
VHUYHU éì
YLUWXDO :HE GLUHFWRU\ éé

6

6KDUHG FRPSRQHQWV
LQVWDOOLQJ æë

64/ 6HUYHU
DUFKLYLQJ éí
FRQILJXULQJ êì

FUHDWLQJ D GDWDEDVH êë
FUHDWLQJ D SURMHFW êè
UHTXLUHPHQWV êì

6WDUWLQJ
5DWLRQDO SURJUDPV ìì

6WDUWXS OLFHQVH NH\
FOLHQW LQVWDOODWLRQ èë
VHUYHU LQVWDOODWLRQ èæ

6WDUWXS /LFHQVH .H\ &HUWLILFDWH ìì
6XSSRUW
/LFHQVLQJ ææ
7HFKQLFDO æç

7

7HUP /LFHQVH $JUHHPHQW éå
7KLUGðSDUW\ FRPSRQHQWV æë
7URXEOHVKRRWLQJ
LQVWDOODWLRQ çä

7\SLFDO LQVWDOODWLRQ äñ æí

8

81,;
8VLQJ /LFHQVH 6HUYHU IURP :LQGRZV &OLHQW

èëñ èê

:

:HE EURZVHUV éç
åé 5DWLRQDO 5HTXLVLWH ,QVWDOODWLRQ *XLGH
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