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3UHSDULQJýWRý,QVWDOOý)/(;OPý/LFHQVHý6HUYHUý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýæå

7\SLFDOý,QVWDOODWLRQý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýæå

3RVVLEOHý5HERRWý5HTXLUHGýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýæä

5HPRYLQJý)/(;OPý/LFHQVHý6HUYHU ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåí

3UHSDULQJýWRý5HPRYHý)/(;OPý/LFHQVHý6HUYHUý ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåí

7Rý5HPRYHý)/(;OPý/LFHQVHý6HUYHUý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåí

ä $GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQ

7URXEOHVKRRWLQJý<RXUý,QVWDOODWLRQ ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåì

8VLQJýWKHý5DWLRQDOý6RIWZDUHý6HWXSý3URJUDPïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåì

6RIWZDUHý8VHýõ6XLWHVý,QVWDOODWLRQý2QO\ôý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåë

,QVWDOOLQJý6KDUHGý&RPSRQHQWVýýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåé

8VLQJýWKHý5DWLRQDOý6RIWZDUHý6HWXSý3URFHGXUHý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåè

3RVVLEOHý5HERRWý5HTXLUHGýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåæ

,QVWDOODWLRQý0HVVDJHV ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåæ

6XSSRUWý,QIRUPDWLRQ ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýåæ

ìí *ORVVDU\

ìì ,QGH[
ç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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7DEOHV
,QVWDOODWLRQý4XLFNý6WDUWý*XLGHý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý ìí

5HTXLVLWH3URý5HTXLUHPHQWVý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý ìé

6HUYHUý5HTXLUHPHQWVýýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý éå

/LFHQVHý.H\ý7\SHVý ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý çí

/LFHQVHý7\SHVý ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý çì

/LFHQVHý.H\ý)LOHVý ýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý æé

)/(;OPý/LFHQVHý6HUYHUý5HTXLUHPHQWVý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý ææ

,QVWDOODWLRQý7\SHVýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý åì

6RIWZDUHý8VHý,QVWDOODWLRQý&KRLFHVýIRUý5DWLRQDOý6XLWHý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý åê

5DWLRQDOý&XVWRPHUý6XSSRUWý,QIRUPDWLRQý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý åå

5DWLRQDOý/LFHQVLQJý6XSSRUWý ïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïýïý åä
æ



å 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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,QVWDOODWLRQý2YHUYLHZ

The Rational Software Setup program lets you perform standard and cus
installations of Rational software products. 

This document provides you with:

� An overview of the installation procedures for Rational Software produ

� Software licensing description and procedures. See “Licensing Overvie
on page 59.

The online help for Rational License Key Administrator contains detail
information about licensing activities.

� Information needed to perform a typical installation of Rational Softwa

Rational Software online documentation is available in either PDF, or 
HTML, or both formats. Adobe Acrobat Reader is required to view PD
files; a Web browser is required for HTML documents. 

A copy of the Adobe Acrobat Reader installation kit is available on the
Rational Windows Solutions CD in the >H[WUDV@ directory. Rational 
Suite and several other Rational products are on a separate Rational 
Solutions for Windows – Online Documentation CD. 

� Support information, including references to additional sources of 
information for Rational software and licensing. See Table 10, “Ration
Customer Support Information,” on page 88.

,QVWDOOLQJý5DWLRQDOý6RIWZDUHý3URGXFWVýDQGý/LFHQVHý.H\V

This section provides a summary of the steps for installing Rational softw
products and the FLEXlm license server software.

For each product that you install, refer to the installation chapter for 
information about prerequisites and additional installation procedures.
ä
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,QVWDOODWLRQý4XLFNý6WDUW

Table 1 summarizes the steps for installing Rational software and licens
keys:ý

7DEOHýìãý,QVWDOODWLRQý4XLFNý6WDUWý*XLGH

6WHS )RUý0RUHý,QIRUPDWLRQ

,QVWDOOý5DWLRQDOýVRIWZDUHýIURPýWKHý
5DWLRQDOý:LQGRZVý6ROXWLRQVý&'ïý
0DNHýFHUWDLQýWKDWý\RXýDUHýLQVWDOOLQJýWKHý
SURGXFWý\RXýKDYHýSXUFKDVHGï

6HHýWKHýFKDSWHUýIRUýWKHýSURGXFWý\RXýDUHý
LQVWDOOLQJýIRUýFXVWRPýLQVWDOODWLRQýRSWLRQVý
DQGýFRQILJXUDWLRQýSURFHGXUHVïý$OVRñýVHHý
¦$GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQ§ýRQý
SDJH åì

,Iý\RXýDUHýXVLQJýIORDWLQJýOLFHQVHVãý
,QVWDOOýDQGýFRQILJXUHýWKHý)/(;OPý
/LFHQVHý6HUYHUýVRIWZDUHïý
7KHý)/(;OPý/LFHQVHý6HUYHUýVRIWZDUHýLVý
RQýWKHý5DWLRQDOý6ROXWLRQVýIRUý:LQGRZVý
&'ï

6HHý¦)/(;OPý/LFHQVHý6HUYHUý
,QVWDOODWLRQ§ýRQýSDJH ææï

8VHýWKHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýWRýLQVWDOOýWKHýVWDUWXSý
OLFHQVHýNH\ïý

6HHýWKHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýRQOLQHýKHOSýIRUýGHWDLOHGý
LQVWUXFWLRQVïý7KHýLQIRUPDWLRQý\RXýQHHGý
WRýLQVWDOOýWKHýVWDUWXSýOLFHQVHýNH\ýLVý
LQFOXGHGýRQý\RXUý6WDUWXSý/LFHQVHý.H\ý
&HUWLILFDWHýLQý\RXUýPHGLDýNLWï

5HTXHVWýSHUPDQHQWýOLFHQVHýNH\VýIURPý
5DWLRQDOýXVLQJýWKHý/LFHQVHý.H\ý
$GPLQLVWUDWRUï
0DNHýFHUWDLQýWKDWý\RXýDUHýUHTXHVWLQJý
NH\VýIRUýWKHýSURGXFWý\RXýKDYHý
SXUFKDVHGýDQGýLQVWDOOHGï

6HHý¦5DWLRQDOý6RIWZDUHý&OLHQWý
/LFHQVLQJ§ýRQýSDJH çêñý¦5DWLRQDOý
6RIWZDUHý6HUYHUý/LFHQVLQJ§ýRQýSDJH çæñý
DQGýWKHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýRQOLQHýKHOSï

,Iý\RXýDUHýXVLQJýQRGHðORFNHGý
OLFHQVHVãý,QVWDOOýWKHýQHZýSHUPDQHQWý
OLFHQVHýNH\ýRQý\RXUýFOLHQWýV\VWHPï
,Iý\RXýDUHýXVLQJýIORDWLQJýOLFHQVHVãý
,QVWDOOýWKHýQHZýSHUPDQHQWýOLFHQVHýNH\ý
RQý\RXUýOLFHQVHýVHUYHUýV\VWHPï

6HHýWKHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýRQOLQHýKHOSï

,Iý\RXýDUHýXVLQJýIORDWLQJýOLFHQVHVãý
6HWýXSý\RXUýFOLHQWýV\VWHPVýWRýXVHýWKHý
OLFHQVHVýIURPýWKHýOLFHQVHýVHUYHUýV\VWHPï

6HHýWKHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýRQOLQHýKHOSï
ìí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



e 

, 
1RWH Startup license key information is included with your Rational Software 
software media kit. The startup license expiration date is noted on your 
startup license key certificate. For additional licensing information, see th
Rational License Key Administrator online help.

&DXWLRQ Make certain that you select the product you purchased when you use 
the Rational Software Setup program. If you install a program other 
than the one you purchased and for which you do not have a license key
you will not be able to use that program.

8VHýWKHý6WDUWýPHQXýWRýVHOHFWýDQGýVWDUWý
WKHýSURJUDPïý

6HHýWKHýSURJUDP©VýRQOLQHýKHOSï

7DEOHýìãý,QVWDOODWLRQý4XLFNý6WDUWý*XLGHýõ&RQWLQXHGô

6WHS )RUý0RUHý,QIRUPDWLRQ
5DWLRQDOý6RIWZDUHý,QVWDOODWLRQý4XLFNý6WDUWý ìì



ìë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter describes how to use the Rational Software Setup wizard t
install Rational RequisitePro Version 4.0. 

RequisitePro 4.0 organizes your software development requirements, lin
Microsoft Word to a requirements repository that can be shared among o
Rational products.

For the most current information related to RequisitePro features and kn
issues, refer to the Release Notes document that is, by default, at the 
following location on your system after installation: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?KHOS?UHDGPH1KWPO

%HIRUHý<RXý6WDUWýWKHý5HTXLVLWH3URý,QVWDOODWLRQ

The following sections provide you with steps you must take and 
information you must prepare prior to installing RequisitePro.

For more detail on the installation procedure, including an explanation o
installation types, installing shared components, and accessing support,
to the “Additional Installation Information” on page 81.

,QVWDOODWLRQý5HTXLUHPHQWV

1RWH Make certain that you have a current backup of your Registry and system
directories prior to running the Rational Software Installation procedure.

You must install either a startup or permanent license key to use this 
software. The Rational License Key Administrator online help provides 
detailed instructions for installing startup and permanent license keys. S
“Rational Software Client Licensing” on page 63 for more information abo
licenses, including the procedure for obtaining an updated license key.

The installation program requires specific versions of Microsoft files. The
installation program will install them or you may choose to install them 
yourself from other sources.
ìê
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To use the Rational Software Setup program on a Windows NT system, 
must have Windows NT administrator privileges on the local machine.

,QVWDOOLQJý5HTXLVLWH3URýZLWKýý5DWLRQDOý6RIWZDUHý6HWXSý

3UHSDULQJýWRý,QVWDOOý5HTXLVLWH3UR

The Rational Software Installation procedure uses 
&=?3URJUDP )LOHV?5DWLRQDO#as the default installation path. You may
specify another drive during the installation procedure.

If your &=? drive lacks sufficient free disk space, you may either specify 
another drive or make more space available on the default drive.

1RWH If you have installed another Rational Suite product, you cannot select a
alternate location for your RequisitePro installation.

&DXWLRQ Canceling an installation that is in progress may leave your system in an
indeterminate state. If you click &DQFHO while the installation is in progress,
you are asked to confirm that you want to exit from the incomplete 
installation.

This section describes a Typical installation of RequisitePro. For a more
detailed description of the installation procedure, see “Using the Rationa
Software Setup Program” on page 81.

ì Insert the Rational Windows Solutions CD into your system’s CD driv

7DEOHýëãý5HTXLVLWH3URý5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJý6\VWHP :LQGRZVý17ýéïíñý63êýRUý
:LQGRZVýäèý65ýì
:LQGRZVýäå
86ý(QJOLVKý2SHUDWLQJý6\VWHPVýRQO\

3URFHVVRU ìêêý0+]ýRUýJUHDWHU

0HPRU\ý çéý0%ý

'LVNýVSDFHý èèý0%

2WKHUý3URGXFWV 0LFURVRIWý:RUGýäèñýäæñýRUýëííí
ìé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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The setup program starts automatically. 

If autorun is disabled on your system, click 6WDUWýÆÆÆÆý5XQ. Using the 
drive letter of your CD-ROM drive, enter GULYH=?6(7831(;(.

ë The Rational Software Setup wizard guides you through the software
installation. On each page, click 1H[W to proceed to the next page.

The Rational Software Setup program writes a log of the installation
activities. The log file is located in 
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ.

ê At the Choose Products page, select 5DWLRQDOý5HTXLVLWH3URýéïí.

For additional detail on the installation procedure, including an explanati
of installation types, installing shared components, and accessing suppo
refer to the “Additional Installation Information” on page 81.

3RVVLEOHý5HERRWý5HTXLUHG

If files that are required for the installation are in use during the installati
procedure, the Rational Windows Setup program may need to reboot yo
system to complete the installation.

After rebooting, log on as the same user to complete the installation 
procedure.

&RQILJXULQJý(ðPDLOýIRUý'LVFXVVLRQV

Use the Rational E-mail Reader application to configure inbound and 
outbound e-mail for all discussion participants with a valid e-mail addres
their RequisitePro user information. The Rational E-mail Reader applica
is included with your Rational Software installation at the following defau
location: Fã?3URJUDPý)LOHV?5DWLRQDO?FRPPRQ?PDLOUHDGHUïH[H

This separate application offers full e-mail integration with RequisitePro 
associating an e-mail handler with each RequisitePro project. Initial 
discussion items and replies are automatically stored in the RequisitePr
database and sent to discussion participants via e-mail. Participants can
to the discussion items using their e-mail, as well as from within 
RequisitePro. 

1RWH The E-mail Setup option on the RequisitePro Tools menu only configure
outbound e-mail for users who initiate a discussion or reply to a discuss
from within the RequisitePro Discussion dialog box. To allow users to re
5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý ìè
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to discussions via e-mail, and to enable discussion e-mail for RequisiteW
users, configure an e-mail handler for each project using the Rational E-
Reader.

'LVFXVVLRQý(ðPDLOý&RQILJXUDWLRQý5HTXLUHPHQWVýý

� You must configure a unique e-mail address for each RequisitePro pro
� For RequisiteWeb: You must run the Rational E-mail Reader on a 

different server than the IIS server where RequisiteWeb is installed.
� For RequisiteWeb: In order to enable e-mail for RequisiteWeb 

discussions, you must configure discussion e-mail using the SMTP 
protocol option rather than MAPI protocol option in the Rational E-mai
Reader.

� In order to complete the Rational E-mail Reader setup for SMTP proto
you need the following information from your e-mail administrator:
- SMTP Server name
- POP3 Server name
- E-mail address; one for each RequisitePro project
- POP3 server login and password for the e-mail address

1RWH Refer to the online help in the Rational E-mail Reader for more informati
ìç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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5HPRYLQJý5HTXLVLWH3UR

This section describes how to remove RequisitePro from your system.

3UHSDULQJýWRý5HPRYHý5HTXLVLWH3UR

Make sure that no one is using RequisitePro and any associated files. Y
will not be able to remove files that are in use.

To remove RequisitePro from a Windows NT system, you must have 
Windows NT administrator privileges on the local machine.

7Rý5HPRYHý5HTXLVLWH3UR

Use the $GGî5HPRYHý3URJUDPV control panel to select and remove 
RequisitePro. The Rational Software Setup removes RequisitePro from 
system.

1RWH Removing RequisitePro does not remove RequisitePro project data from
your system.
5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý ìæ
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This chapter describes how to use the Rational Software Setup wizard t
install Rational Requisite®Enterprise Add-on 4.0 and configure Oracle®
and Microsoft® SQL Server™ databases for RequisitePro projects. 

Rational RequisiteEnterprise offers expanded capabilities and flexible ac
to RequisitePro. An add-on to Rational RequisitePro 4.0, 
RequisiteEnterprise was developed to support large-scale, distributed 
projects and is fully extensible. Key features include:

� Support for Client/Server Databases
The use of client/server databases offers significantly increased power
expandability to your organization's implementation of Rational 
RequisitePro. RequisiteEnterprise provides the capability to use Oracl
7.3 and Microsoft SQL Server 6.5 and 7.0, as well as Microsoft Acces
databases. Project data currently in Access can be easily migrated to 
Oracle or SQL Server.

� Fully Documented Extensibility Interface
Rational RequisiteEnterprise is fully extensible. A fully documented 
COM-based API is provided allowing customers and third-party solutio
providers direct access to the requirement data.
$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ìä
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%HIRUHý<RXý6WDUWýWKHý5HTXLVLWH(QWHUSULVHý,QVWDOODWLRQ

The following sections provide you with steps you must take and 
information you must prepare prior to installing RequisiteEnterprise.

For more detail on the installation procedure, including an explanation o
installation types, installing shared components, and accessing support,
to the “Additional Installation Information” on page 81.

,QVWDOODWLRQý5HTXLUHPHQWV

1RWH Make certain that you have a current backup of your Registry and system
directories prior to running the Rational Software Installation procedure.

You must install either a startup or permanent license key to use this 
software. The Rational License Key Administrator online help provides 
detailed instructions for installing startup and permanent license keys. S
“Rational Software Client Licensing” on page 63 for more information abo
licenses, including the procedure for obtaining an updated license key.

To use the Rational Software Setup program on a Windows NT system, 
must have Windows NT administrator privileges on the local machine.

2UDFOHýDQGý64/ý6HUYHUý'DWDEDVHV

RequisiteEnterprise offers expanded database alternatives for Requisite
projects.

To create and access RequisitePro projects in Oracle or Microsoft SQL 
Server databases, you must configure an Oracle or SQL Server schema
your database server, and install RequisitePro and RequisiteEnterprise 
your client PC.

'DWDEDVHý6HWXS

Refer to Oracle or Microsoft documentation for information on installing 
Oracle 7.3 or Microsoft SQL Server 6.5 or 7.0. To configure an Oracle o
SQL Server database for RequisitePro projects, refer to the sections 
“Configuring Oracle for RequisiteEnterprise” on page 23 and “Configurin
SQL Server for RequisiteEnterprise” on page 35. 

&OLHQWý,QVWDOODWLRQ

Access to RequisitePro projects on Oracle and SQL Server databases 
requires the installation of RequisitePro and RequisiteEnterprise on the 
ëí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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client PC. If you are using an Oracle database, you must also install the
Oracle client software on your PC. 

There are no additional system requirements for the RequisiteEnterprise
add-in on the client. See the chapter “Rational RequisitePro Installation”
page 13 for RequisitePro system requirements.

,QVWDOOLQJý5HTXLVLWH(QWHUSULVH

The Rational Software Installation procedure uses 
&=?3URJUDP )LOHV?5DWLRQDO#as the default install path. You may 
specify another drive during the installation procedure.

If your &=? drive lacks sufficient free disk space, you may either specify 
another drive or make more space available on the default drive.

&DXWLRQ Canceling an installation that is in progress may leave your system in an
indeterminate state. If you click &DQFHO while the installation is in progress,
you are asked to confirm that you want to exit from the incomplete 
installation.

This section describes a typical installation of RequisiteEnterprise. For a
more detailed description of the installation procedure, see “Using the 
Rational Software Setup Program” on page 81.

ì Insert the Rational Windows Solutions CD into your system’s CD driv

The setup program starts automatically. 

If autorun is disabled on your system, click 6WDUWýÆÆÆÆý5XQ. Using the 
drive letter of your CD-ROM drive, enter GULYH=?6(7831(;(.

ë The Rational Software Setup wizard guides you through the software
installation. On each page, click 1H[W to proceed to the next page.

The Rational Software Setup program writes a log of the installation
activities. The log file is located in 
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ.

ê At the Choose Products page, select 5DWLRQDOý5HTXLVLWH(QWHUSULVHý
$GGðRQýéïí.

é If you are responsible for setting up an Oracle or SQL Server databa
for RequisiteEnterprise, select the &XVWRPî)XOO installation option at 
the “Setup Configuration” screen and go to step 5. If not, select the 
7\SLFDO installation option and skip step 5.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ëì
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è At the screen “Choose Features,” select the 5HTXLVLWH(QWHUSULVHý
2UDFOHý6HWXS or 5HTXLVLWH(QWHUSULVHý64/ý6HUYHUý6HWXS options 
if you plan to use those databases for your RequisitePro projects.
If you select either option, the program will install schema creation 
scripts in one or both of the following locations on your local machine
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?HQWHUSULVH?RUDFOH##

F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?HQWHUSULVH?VTOVHUYHU

ç Complete the installation program. 

For additional detail on the installation procedure, including an explanati
of installation types, installing shared components, and accessing suppo
refer to the “Additional Installation Information” on page 81.

3RVVLEOHý5HERRWý5HTXLUHG

If files that are required for the installation are in use during the installati
procedure, the Rational Windows Setup program may need to reboot yo
system to complete the installation.

After rebooting, log on as the same user to complete the installation 
procedure.

5HPRYLQJý5HTXLVLWH(QWHUSULVHý

This section describes how to remove RequisiteEnterprise from your sys

3UHSDULQJýWRý5HPRYHý5HTXLVLWH(QWHUSULVH

Make sure that no one is using RequisiteEnterprise and any associated 
You will not be able to remove files that are in use.

To remove RequisiteEnterprise from a Windows NT system, you must h
Windows NT administrator privileges on the local machine.

7Rý5HPRYHý5HTXLVLWH(QWHUSULVH

Use the $GGî5HPRYHý3URJUDPV control panel to select and remove 
RequisiteEnterprise. The Rational Software Setup removes 
RequisiteEnterprise from your system.
ëë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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&RQILJXULQJý2UDFOHýIRUý5HTXLVLWH(QWHUSULVH

3XUSRVH

This section provides information about configuring Rational's 
RequisiteEnterprise for use with Oracle7 database server, Version 7.3. I
includes:

� database management information for setting up an Oracle schema to
accommodate Requisite projects, 

� instructions for accessing an Oracle host from the client PC using Ora
SQL*Net Easy Configuration tool, and

� a procedure for creating a Requisite project in the Oracle database.

These instructions are intended for use by Oracle database administrato
system administrators, and RequisitePro project managers.

For the most current information related to Oracle database configuratio
refer to the “RequisiteEnterprise Configuration for Oracle” document that
by default, at the following location on your system after installation: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?KHOS?2UDFOH6HWXS1KWPO

,QWURGXFWLRQ

RequisiteEnterprise now offers the capability of using Oracle7, as well a
Microsoft Access, for your project database. The use of Oracle offers 
significant power and expandability to your organization's implementation
RequisiteEnterprise.

This document assumes that you have Oracle7, Version 7.3, installed on
LAN and the Oracle client software installed on your PC. Refer to the 
Oracle7 documentation for all questions regarding that product.

To create and access RequisiteEnterprise projects in the Oracle databa
follow the instructions in this document for enabling your Oracle databas
compatibility. RequisiteEnterprise supports multiple projects within a sing
Oracle schema. Refer to the procedure in this document, “Creating a Pr
in the Oracle Database” on page 32 for instructions on adding an Oracle
database project within RequisiteEnterprise. Use the same schema nam
each of your RequisiteEnterprise projects.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ëê
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3UHUHTXLVLWHV

The following installation and configuration tasks need to be accomplish
prior to performing the RequisiteEnterprise/Oracle integration outlined in
this document.

5HTXLUHGý6RIWZDUH

� Rational RequisitePro 4.0
� Rational RequisiteEnterprise Add-on 4.0
� Oracle7 database server, Version 7.3 on the server
� Oracle7 client software on the client PCs

2UDFOHý'DWDEDVHý$GPLQLVWUDWLRQ

Prior to configuring your access to Oracle from RequisiteEnterprise, the
database administrator needs to provide the following information:

� Oracle database server name (TCP/IP Host Name)
� Oracle database instance (Oracle's default is ORCL or WG73 – yours 

be different)
� Oracle schema name for storing RequisiteEnterprise projects (see 

procedure below)
� your user ID for logging on to the Oracle database
� your user password for logging on to the Oracle database

3ODWIRUPý&RPSDWLELOLW\

RequisiteEnterprise database implementation is compatible with all 
Oracle7-supported platforms.

&UHDWLQJýDQý2UDFOHý6FKHPDýIRUý5HTXLVLWH(QWHUSULVH

Oracle database administration allows the creation of multiple schemas 
within your Oracle database instance. Use the scripts listed below to create 
a RequisiteEnterprise user and schema within Oracle for storing your 
projects. The RequisiteEnterprise scripts are designed to initially allocat
disk space for the various database tables and indexes that are used by
RequisiteEnterprise, based on the following assumptions: 

� 25 projects
� 250 documents (10 per project)
ëé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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� 125 document types (5 per project)
� 125 requirement types (5 per project)
� 1250 user defined attributes (10 per requirement type)
� 125 user groups (5 per project)
� 100 users
� 12,500 requirements (500 per project)
� 12,500 discussions (500 per project)

The extents, which are set to the size as the initial allocations, define 
additional table space that Oracle will allocate if the original allocation 
becomes insufficient.

As database administrator, you can customize the scripts to adjust the t
space allocations for tables and indexes in order to accommodate your 
organization's intended use of RequisiteEnterprise.ýSee the section “Editing 
Scripts” on page 27.

6FKHPDý&UHDWLRQý6FULSWV

The following scripts are used for creating a RequisiteEnterprise schem
within your Oracle database. They can be run automatically by executing
main script, CREATE_REQPRO, as described in the procedure “Creatin
Schema” on page 28, or you can run them individually as needed.

CREATE_REQPRO

Establishes a log which can be used to review the results of running th
script and runs the other scripts, listed below. 

TABLESPACE

Creates table spaces for data and indexes. Creates disk files to suppo
these table spaces.

CREATE_USER

Creates the default RequisitePro user (REQPRO) and password 
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ëè
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(REQPRO) and connects to the database with that user ID.

TABLES

Creates tables for the RequisiteEnterprise database.

PRIMARY

Creates primary keys for each table in RequisiteEnterprise.

INDEXES

Creates indexes for the RequisiteEnterprise database.

FOREIGN

Creates foreign key relationships between tables.

FUNCTIONS

Creates user-defined functions used within RequisitePro.

SEQUENCE

Creates sequences and triggers for auto-sequencing the RqToRelation
and RqQueryCriteria tables.

DATA

Inserts data into the RqKeys and RqRequisite tables.

GRANT_ROLE

Creates a user role with access to the RequisitePro schema objects.

&RS\LQJýWKHý5HTXLVLWH(QWHUSULVHý6FULSWV

If you did not install the Oracle database creation scripts as described in
“Installing RequisiteEnterprise” on page 21, you can repeat the Custom/
installation procedure or copy the Oracle scripts from the Rational Windo
Solutions media in the following location: &'0520=??5HTXLVLWH3UR#
7?(QWHUSULVH?2UDFOH?

After installation, the scripts are located, by default, at the following locat
on your local machine: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?HQWHUSULVH?RUDFOH##

Copy the scripts to a subdirectory on your Oracle database server. We 
suggest that you create a “sql” directory below the home directory on the
server.
ëç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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(GLWLQJý6FULSWV

Make the modifications described below to the CREATE_REQPRO scrip

Specifying the Path for the Schema Scripts

Edit the DEFINE PATH entry to indicate the full path of your 
RequisiteEnterprise installation where the .SQL scripts are located. The
suggested path (from the "Copying..." procedure, above) is:

'(),1(#3$7+ %'+20(2VTO2%

1RWH If your environment limits your path to a maximum 8-character name for
directories, be sure to reflect this format in your entry.

Indicating Data and Index Files Directory

Edit the DEFINE ORACLE _DATA entry to indicate the path and director
where the data file for the data table space will be created:

'(),1(#25$&/(B'$7$ 225$&/(B'$7$2

Edit the DEFINE ORACLE _INDEX entry to indicate the path and directo
where the data file for the index table space will be created:

'(),1(#25$&/(B,1'(; 225$&/(B,1'(;2

Specifying a Temporary Tablespace

Edit the '(),1(#7(03 entry in the CREATE_REQPRO script to assign 
temporary tablespace for storing temporary objects for the user’s operat

'(),1(#7(03 7(03

Make sure that the value for this entry is a valid, existing tablespace in y
Oracle database. Some versions of Oracle use “TEMPORARY_DATA” 
rather than “TEMP.” Your installation of Oracle may contain a custom na
for the temporary tablespace.

Customizing Disk Space Allocation for Database Objects

The schema creation scripts are designed to allocate disk space for the 
various database tables and indexes that are used by RequisiteEnterpri

If you anticipate a much larger or smaller requirement for your 
organization's use of RequisiteEnterprise, you can customize the disk sp
allocation specified in the CREATE_REQPRO script to accommodate yo
projected capacity. 
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ëæ
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Edit the following sizing variables: 

60$//  #43
0(',80#  #433
/$5*(  #4333
5(46  #9333##
5(4+,67  #:8333#

1RWH The last two variables, REQS and REQHIST, are used for the requireme
(RqRequirements) and requirement history (RqRequirementHistory) tab
respectively. 

Edit the DEFINE DATA_SIZE and DEFINE INDEX_SIZE entries to reflec
the change in the total size of the database caused by your edits to the s
variables.

&UHDWLQJýDý6FKHPD

The Oracle database administrator performs the following procedure to 
create a RequisiteEnterprise schema in Oracle:

ì Edit the CREATE_REQPRO script, as described above in the sectio
“Editing Scripts” on page 27.

ë On the Oracle database server, log on to SQL*Plus with system 
administrator permissions.

1RWH If you run SQL*Plus from a remote client, you need to edit the 
RequisiteEnterprise CREATE_USER script. Change the entry FRQQHFW#
)62)7 to the following:
FRQQHFW#)62)7#?WDUJHW#2UDFOH#GDWDEDVH#VHUYHU#DOLDV!

ê Run the CREATE_REQPRO script using the command:
@<setup directory>\CREATE_REQPRO

This script runs the schema creation scripts. A message appears upon 
successful completion of the schema creation. If errors occur, review the
CREATE_REQPRO.LOG.

8VHUý,'ýIRUý$FFHVVLQJý2UDFOHý'DWDEDVH

All RequisiteEnterprise projects should access the Oracle database usin
same user ID, which was created during the schema creation process, 
described above. The initial user name and password created by the sc
REQPRO/REQPRO.
ëå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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Each user does not need a separate Oracle account because 
RequisiteEnterprise uses its own user and user group tables to control a
to a project.

8VLQJý0XOWLSOHý3URMHFWVýZLWKLQýDQý2UDFOHý'DWDEDVH

RequisiteEnterprise supports multiple projects within a single Oracle 
schema. Refer to the procedure “Creating a Project in the Oracle Datab
on page 32 for instructions on adding an Oracle database project within
RequisiteEnterprise. Use the same schema name for each of your 
RequisiteEnterprise projects.

&RQQHFWLQJý3URMHFWVý$FURVVý'DWDEDVHV

Perform the following steps to enable cross-project traceability between
projects in distributed Oracle databases. Refer to the following sections 
details.

� Create a reference to the remote database instance.
� Create a database link to the remote database.
� Define database aliases on each RequisitePro client.

&UHDWLQJýDýUHIHUHQFHýWRýWKHýUHPRWHýGDWDEDVHýLQVWDQFH

In order to run trace to and trace from queries between projects in distrib
Oracle databases, you need to define a reference in each database inst
that refers to the remote database instances. Edit the WQVQDPHV1RUD file, 
located on the Oracle server, to define the name, host, port and protoco
the remote service. 

The following example shows the syntax for defining the database instan
“server02” as a remote database server to “server01” in the WQVQDPHV1RUD 
file:

6HUYHU351ZRUOG# #
##+'(6&5,37,21# #
####+$''5(66B/,67# 
######+$''5(66# #
##########+&20081,7<# #WFS1ZRUOG,
##########+35272&2/# #7&3,
##########++RVW# #VHUYHU35,
##########+3RUW# #4854,,,
####+&211(&7B'$7$# #+6,'# #25&/,,,
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý ëä
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In similar fashion, the “server02” database instance needs an entry to de
the remote “server01” database instance:

6HUYHU341ZRUOG# #
##+'(6&5,37,21# #
####+$''5(66B/,67# 
######+$''5(66# #
##########+&20081,7<# #WFS1ZRUOG,
##########+35272&2/# #7&3,
##########++RVW# #VHUYHU34,
##########+3RUW# #4854,,,
####+&211(&7B'$7$# #+6,'# #25&/,,,

1RWH This feature was tested using TNSNAMES for service name resolution. 
of Oracle Names Server or any other name server mechanism will requi
different setup.

&UHDWLQJýDýGDWDEDVHýOLQNýWRýWKHýUHPRWHýGDWDEDVH

Next, create a database link to each remote database in each database
instance using an SQL utility. The link should be defined under the user 
account which owns the RequisitePro schema. The following example sh
the required syntax for linking to “server02” from “server01”:

&5($7(#'$7$%$6(#/,1.#VHUYHU351ZRUOG
&211(&7#72#UHTSUR#,'(17,),('#%<#UHTSUR
86,1*#VHUYHU351ZRUOG®>

A similar statement should be executed on the server02 database instan
order to define a link to server01.

If the GEBQDPH1GEBGRPDLQ does not result in a unique name for each 
database for which a link is required, use the #FRQQHFWLRQBTXDOLILHU 
syntax to create a unique name.

This naming convention will work regardless of the setting of the 
JOREDOBQDPHV parameter in the LQLWRUFO1RUD file.

'HILQLQJýGDWDEDVHýDOLDVHVýRQýHDFKý5HTXLVLWH3URýFOLHQW

Define SQL*Net database aliases (resulting in local tnsnames.ora file 
entries) on each RequisitePro client machine (or shared centrally on a 
network) for each database instance. The database alias name on the c
MUST match the database link you defined in the previous step for 
RequisiteEnterprise cross-project traceability to function correctly. 
êí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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For more information on configuring client PCs for use with a Rational 
RequisiteEnterprise Oracle database, refer to the following section.

6HWWLQJý8Sý3&VýIRUý2UDFOHý$FFHVV

&RQILJXULQJý<RXUý3&

Perform the following steps to configure your PC for accessing the Orac
database on a server. This assumes that you have installed the Oracle c
software on your PC. 

ì From your 6WDUW menu, select 3URJUDPVýð!ý2UDFOHýIRUý:LQGRZVýäè 
or 17ýð!ý64/ó1HWý(DV\ý&RQILJXUDWLRQ.

ë Ensure that the $GGý'DWDEDVHý$OLDV radio button is selected, then 
click 2..

ê Type the name for your 'DWDEDVHý$OLDV, such as “OracleDB.” This 
entry is not case-sensitive. 

1RWH This database alias must be identical when configuring all PCs that w
access the RequisiteEnterprise projects in the Oracle database.ýIf you 
will be establishing cross-project traceability between distributed Ora
databases, be sure that the alias matches the name of each databas
are accessing. For more information, refer to the procedure “Connec
Projects Across Databases,” above.

é Select 2..
The “Choose TCP/IP Host Name and Database Instance” dialog box
appears.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý êì
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è In the 7&3î,3ý+RVWý1DPH field, type the host name of your Oracle 
server. This should be supplied to you by your Oracle database 
administrator.

ç In the 'DWDEDVHý,QVWDQFH field, type the Oracle database instance, 
which was created by your Oracle database administrator when it wa
installed at your site. The default entry from Oracle is ORCL or WG7
but this may have been changed by your administrator.

æ Select 2..
The “Confirm Adding Database Alias” dialog box appears.

å Select <HV or %DFN if corrections are needed.

ä Select the ([LWý64/ó1HWý(DV\ý&RQILJXUDWLRQ radio button, and then 
2..

ìí Select 2. on the Notification dialog box.

&UHDWLQJýDý3URMHFWýLQýWKHý2UDFOHý'DWDEDVH

Perform the following steps to create a RequisiteEnterprise project that 
the Oracle database server for storing the RequisiteEnterprise project 
database.

ì Start RequisiteEnterprise.

ë On the 3URMHFW menu, click 1HZ.

ê At the New Project dialog box, select the method %ODQNýSURMHFWý
GDWDEDVH.
êë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



é Click 2.. The Project dialog box appears.

è Perform all actions you would normally perform when creating a 
project; in addition, do the following.

ç In the Project dialog box General tab, select 2UDFOH from the 
'DWDEDVH drop-down list.

æ Click the 3URSHUWLHV button. The Database Properties dialog box 
appears.

å Click the &RQILJXUH button. The Microsoft ODBC for Oracle Setup 
dialog box appears.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý êê



ill 

uld 
ä Do not modify the default entries in the 'DWDý6RXUFHý1DPH and 
'HVFULSWLRQ fields.

ìí Type your 8VHUý1DPH for logging into the Oracle database. This 
should be supplied to you by your Oracle database administrator.

ìì For the 6HUYHU field, type the DOLDV you created in step three of the 
procedure above, “Configuring Your PC” on page 31; for example: 
OracleDB.

1RWH This database alias must be identical when configuring all PCs that w
access the RequisiteEnterprise projects in the Oracle database.

ìë Click 2..

ìê On the Database Properties dialog box, click the $FFRXQWý,QIR button. 
The Database Account Info dialog box appears.

ìé Do not modify the User ID field.

ìè Type your user password for logging into the Oracle server. This sho
be supplied to you by your Oracle database administrator.

ìç Retype your password in the 9HULI\ý3DVVZRUG field.

ìæ In the 6FKHPD field, type the name of the Oracle schema that your 
Oracle database administrator has established for storing 
RequisiteEnterprise data in Oracle.

ìå Click 2. to close the dialog box.

ìä Click 2. to close the Database Properties dialog.
êé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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ëí Finish creating your project, then click 2. to close the Project dialog 
box.

$UFKLYLQJýDQý2UDFOHý3URMHFW

The RequisitePro archiving function is not supported in a 
RequisiteEnterprise Oracle database. In order to protect your work, you
should back up the Oracle database and the project Word documents 
concurrently. 

&RQILJXULQJý64/ý6HUYHUýIRUý5HTXLVLWH(QWHUSULVH

3XUSRVH

This section provides information about configuring Rational's 
RequisiteEnterprise for use with Microsoft SQL Server. The section 
includes:

� database management information for setting up a SQL Server schem
accommodate RequisitePro projects, and

� a procedure for creating a RequisitePro project in the SQL Server 
database.

This document is intended for use by SQL Server database administrato
system administrators, and RequisitePro project managers.

For the most current information related to SQL Server database 
configuration, refer to the “RequisiteEnterprise Configuration for SQL 
Server” document that is, by default, at the following location on your 
system after installation: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?KHOS?64/VHWXS1KWPO

,QWURGXFWLRQ

RequisiteEnterprise now offers the capability of using Microsoft SQL 
Server, as well as Microsoft Access, for your project database. The use 
SQL Server offers significant power and expandability to your organizatio
implementation of RequisitePro.

This document assumes that you have SQL Server, Version 6.5 or 7.0, 
installed on your LAN. Refer to the SQL Server documentation for all 
questions regarding that product.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý êè
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To create and access RequisitePro projects in the SQL Server database
follow the instructions in this section for enabling your SQL Server datab
compatibility. RequisiteEnterprise supports multiple projects within a sing
SQL Server schema. Refer to the procedure “Creating a Project in SQL 
Server” on page 40 for instructions on adding an SQL Server database 
project within RequisitePro. Use the same schema name for each of you
RequisitePro projects.

3UHUHTXLVLWHV

The following installation and configuration tasks need to be accomplish
prior to performing the RequisitePro/SQL Server integration outlined in t
document.

5HTXLUHGý6RIWZDUH

� Rational RequisitePro 4.0 
� Rational RequisiteEnterprise Add-on 4.0
� Microsoft SQL Server database server, Version 6.5 or 7.0

64/ý6HUYHUý'DWDEDVHý$GPLQLVWUDWLRQ

Prior to configuring your access to SQL Server from RequisitePro, the 
database administrator needs to establish the following items:

� SQL Server machine name (TCP/IP Host Name)
� SQL Server default database for RequisitePro projects, such as 

“RequisitePro”
� a user ID for logging on to the SQL Server database, such as “ReqPro
� a user password for logging on to the SQL Server database, such as 

“reqpro”

See the following sections for instructions on configuring these items.

3ODWIRUPý&RPSDWLELOLW\

RequisiteEnterprise database implementation is compatible with all 
Microsoft SQL Server-supported platforms.
êç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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&UHDWLQJýDý64/ý6HUYHUý'DWDEDVHýIRUý5HTXLVLWH3URý

Use the following instructions to create a SQL Server database and sch
for RequisitePro projects. The initial database size is based on the follow
assumptions for your use of RequisitePro: 

� 25 projects
� 250 documents (10 per project)
� 125 document types (5 per project)
� 125 requirement types (5 per project)
� 1250 user-defined attributes (10 per requirement type)
� 125 user groups (5 per project)
� 100 users
� 12,500 requirements (500 per project)
� 12,500 discussions (500 per project)

&UHDWLQJý'DWDEDVHý'HYLFHV

To create a database in SQL Server 6.5, do the following: 

ì Create a database device for the RequisitePro database.

� The recommended device name is “ReqProData.”

� The ideal size of the device depends on the number of RequisitePro
projects that will be stored in the database, as well as the number o
requirements in those projects. The recommended size is 150 MB.

ë Create a database device for the RequisitePro log file:

� The recommended device name is “ReqProLog.”

� The recommended size for the log device is one third of the size of t
database device, in this case, 50 MB.

ê Create a database in the ReqProData device created in step 1:

� The recommended database name is “RequisitePro.”

� The recommended size is the same as the database device created 
1, in this case, 150 MB.

� Specify the ReqProLog device, created in step 2, as the log device f
this database.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý êæ
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To create a database in SQL Server 7.0, do the following:

ì Enter a name for the RequisitePro database. The database has an .
extension. 

ë Set the initial size of the database to 150 MB.

ê Set the initial size of the transaction log file (.LDF) to one third the si
of the database, in this case 50 MB.

6FKHPDý&UHDWLRQý6FULSWV

The scripts listed below are used for creating a RequisitePro schema wi
your SQL Server database. 

Login and User.sql   

Creates a default RequisitePro login and user. For more information re
to the section below, “Default Login and User.” 

Defaults.sql 

Creates default values used by various tables.

Tables and Indexes.sql 

Creates the tables and indexes required by RequisitePro.

Triggers.sql  

Creates triggers that enforce cascading deletes.

Initial Data.sql 

Inserts data required by RequisitePro when it first runs.

&RS\LQJýWKHý5HTXLVLWH(QWHUSULVHý6FULSWV

If you did not install the SQL Server database creation scripts as describ
“Installing RequisiteEnterprise” on page 21, you can repeat the Custom/
installation procedure or copy the SQL Server scripts from the Rational 
Windows Solutions media in the following location: 
&'0520=??5HTXLVLWH3UR#7?(QWHUSULVH?64/VHUYHU?

After installation, the scripts are located, by default, at the following locat
on your local machine: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?HQWHUSULVH?VTOVHUYHU##

Copy the scripts to a subdirectory on your SQL Server database server.
suggest that you create a “sql” directory below the home directory on the
server.
êå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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5XQQLQJý6FKHPDý&UHDWLRQý6FULSWV

The scripts listed below are used for creating a RequisitePro schema wi
your SQL Server database. Run the scripts in the sequence presented b

� For SQL Server 6.5, run the scripts individually using the iSQL_w 
executable or the SQL Query Tool within the SQL Server Enterprise 
Manager. Be sure to select the RequisitePro database in the DB drop-d
list when running the scripts 

� For SQL Server 7.0, run the scripts individually using the SQL Server 
Query Analyzer. Be sure to select the RequisitePro database in the DB
drop-down list when running the scripts.

ì login and user.sql   

ë defaults.sql 

ê tables and indexes.sql 

é triggers.sql  

è initial data.sql

'HIDXOWý/RJLQýDQGý8VHU

The schema creation scripts, described above, create default user 
information for accessing and creating projects in SQL Server. The user
name also establishes the ownership and name of the schema (by defa
“reqpro”). The default user permissions are required for use with 
RequisitePro.

The ReqPro user is assigned the following statement permissions in SQL 
Server:

8VHU /RJLQ 3DVVZRUG

5HT3UR 5HT3UR UHTSUR

8VHU 6WDWHPHQWý3HUPLVVLRQV

5HT3UR &UHDWHý'HIDXOWñý&UHDWHý3URFHGXUHñý&UHDWHý5XOHñý&UHDWHý
7DEOHñý&UHDWHý9LHZ
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý êä
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As the owner of the RequisitePro database objects, the ReqPro user is 
automatically assigned the following database permissions in SQL Serv

&UHDWLQJýDý3URMHFWýLQý64/ý6HUYHU

Perform the following steps to create a RequisitePro project that uses th
SQL Server for the project database.

ì Start RequisitePro.

ë On the 3URMHFW menu, click 1HZ.

ê At the New Project dialog box, select the method %ODQNýSURMHFWý
GDWDEDVH.

é Click 2.. The Project dialog box appears.

è Perform all actions you would normally perform when creating a 
project; in addition, do the following.

8VHU 'DWDEDVHý3HUPLVVLRQV

5HT3UR 6HOHFWñý,QVHUWñý8SGDWHñý'HOHWHñý'5,ýRQýDOOý7DEOHVýDQGý
9LHZV
éí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



ç In the Project dialog box General tab, select 64/ý6HUYHU from the 
'DWDEDVH drop-down list.

æ Click the 3URSHUWLHV button. The Database Properties dialog box 
appears.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý éì
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&RQILJXULQJýWKHý'DWDEDVH

ì At the Database Properties dialog box, click the &RQILJXUH button. The 
“Create a New Data Source to SQL Server” dialog box appears.

ë Do not modify the data source 1DPH or 'HVFULSWLRQ fields

ê In the 6HUYHU field, type the name of the SQL Server, supplied by you
database administrator.
éë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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é Click 1H[W. The second data source screen appears.

è Select the option “:LWKý64/ý6HUYHUýDXWKHQWLFDWLRQýXVLQJýDýORJLQý
,'ýDQGýSDVVZRUGýHQWHUHGýE\ýWKHýXVHUï”

ç Be sure the check box “&RQQHFWýWRý64/ý6HUYHUýWRýREWDLQýGHIDXOWý
VHWWLQJVýIRUýWKHýDGGLWLRQDOýFRQILJXUDWLRQýRSWLRQV”  is checked.

æ Type a ORJLQý,' and SDVVZRUG supplied by your database 
administrator, such as “ReqPro” and “reqpro.”

å Click 1H[W.

ä Click the check box “&KDQJHýWKHýGHIDXOWýGDWDEDVHýWR” and select a 
database name supplied by your database administrator, such as 
“RequisitePro.”

ìí Click 1H[W.

ìì Click 1H[W to accept the default language, character, and regional 
settings. The use of log files, shown on the following screen, is optio

ìë Click )LQLVK. The ODBC Microsoft SQL Server Setup dialog box 
appears.

ìê Click the 7HVWý'DWDý6RXUFH button. The SQL Server ODBC Data 
Source Test dialog box appears.
5DWLRQDOý5HTXLVLWH(QWHUSULVHý$GGðRQý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý éê
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ìé Click 2.. The ODBC Microsoft SQL Server Setup dialog box appea

ìè Click 2.. You return to the Database Properties dialog box.

6HWWLQJý8SýWKHý3URMHFWý$FFRXQWý,QIRUPDWLRQ

ì At the Database Properties dialog box, click the $FFRXQWý,QIR button. 
The “Database Account Info” dialog box appears.

ë Type the XVHUý,' and SDVVZRUG, supplied by your database 
administrator for accessing the SQL Server database, such as “Req
and “reqpro.”

ê Retype your password in the 9HULI\ý3DVVZRUG field.

é In the VFKHPD field, type the user name of the owner of the 
RequisiteEnterprise database tables, supplied by your database 
administrator, such as “ReqPro.”

è Click 2. to close the dialog box.

ç Click 2. to close the Database Properties dialog.

æ Finish creating your project, then click 2. to close the Project dialog 
box.

$UFKLYLQJýDý64/ý6HUYHUý3URMHFWý

The RequisitePro archiving function is not supported with a SQL Server
database. In order to protect your work, you should back up the SQL Se
database and the project Word documents concurrently. 
éé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter describes the installation and configuration of Rational 
RequisiteWeb 4.0.

Rational RequisiteWeb allows clients to read and modify requirements 
information across the Internet or an Intranet. By utilizing browsers – 
Netscape Navigator or Microsoft Internet Explorer – RequisiteWeb provid
platform-independent, thin-client access to RequisitePro project data. 

RequisiteWeb requires the configuration of the Microsoft Internet Server 
the installation of Web components on the same Microsoft Windows NT 
server. In addition, a Web browser must be installed on the client system
Requisite application-specific files need to be installed on the client syst

For more information related to RequisiteWeb, including the most curren
installation, configuration, and known issues, refer to the RequisiteWeb 
Installation and Configuration document that is, by default, at the followin
location on the system where you install RequisiteWeb: 
F=?3URJUDP#)LOHV?5DWLRQDO?5HTXLVLWH3UR#7?UHTZHE?UHTZHEVHWXS1KWPO

5HTXLVLWH:HEý6HUYHUý

6HUYHUý&RQILJXUDWLRQý2YHUYLHZ

The following sections provide system requirements, installation, and 
configuration information for installing RequisiteWeb on your NT server. 
This information is necessary for performing the following procedures:

ì Reviewing system requirements

ë Installing RequisiteWeb on your IIS server

ê Copying RequisiteWeb components on the IIS server

Use the Microsoft Management Console (MMC) for:
DWLRQýDQGý&RQILJXUDWLRQý éæ
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é Creating a virtual Web directory, “ReqWeb” 

è Configuring the ReqWeb site for Netscape Navigator access from 
Windows

ç Configuring the ReqWeb site for Netscape Navigator access from UN

Complete the configuration by:

æ Configuring Distributed COM (DCOM) for launching Microsoft Word

å Building a RequisitePro project catalog using a text editor

ä Configuring e-mail for RequisitePro discussions

ìí Configuring RequisiteWeb for Oracle database projects

For more detail on the installation procedure, including an explanation o
installation types, installing shared components, and accessing support,
to the “Additional Installation Information” on page 81.

5HYLHZLQJý,QVWDOODWLRQý5HTXLUHPHQWV

1RWH Make certain that you have a current backup of your Registry and system
directories prior to running the Rational Software Installation procedure.

You must install either a startup or permanent license key to use this 
software. The Rational License Key Administrator online help provides 
detailed instructions for installing startup and permanent license keys. S
“Rational Software Client Licensing” on page 63 for more information abo
licenses, including the procedure for obtaining an updated license key.

To use the Rational Software Setup program on a Windows NT system, 
must have windows NT administrator privileges.

Table 3 summarizes the requirements for the RequisiteWeb server.

7DEOHýêãý6HUYHUý5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJý6\VWHP 17ý6HUYHUýéïíñý63ýêýRUýJUHDWHU
17ýéïíý2SWLRQý3DFNýZKLFKýLQFOXGHVã
0LFURVRIWý,QWHUQHWý,QIRUPDWLRQý6HUYHUýõ,,6ôýéïíýDQGý
0LFURVRIWý7UDQVDFWLRQý6HUYHUýõ076ôýëïí
éå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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,QVWDOOLQJý5HTXLVLWH:HEýRQýWKHý,,6ý6HUYHU

1RWH For current RequisiteWeb users, be sure to uninstall any earlier version 
RequisiteWeb prior to installing RequisiteWeb on your server. Refer to 
“Removing RequisiteWeb” on page 56 for specific instructions.

ì Insert the Rational Windows Solutions CD into your system’s CD driv

The setup program starts automatically. 

If autorun is disabled on your system, click 6WDUWýÆÆÆÆý5XQ. Using the 
drive letter of your CD-ROM drive, enter GULYH=?6(7831(;(.

ë The Rational Software Setup wizard guides you through the software
installation. On each screen, click the 1H[W button to proceed to the next
screen.
The Rational Software Setup program writes a log of the installation
activities. The log file is located in 
?,QVWDOO#3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ

ê At the Choose Product screen, select 5DWLRQDOý5HTXLVLWH:HE éïí on 
the drop-down list.

é At the Setup Configuration screen:

� click 7\SLFDO to install all required RequisiteWeb components, 
including the Learning Projects, which provide initial sample projects

� click &XVWRPî)XOOýor &RPSDFW to install RequisiteWeb without the 
Learning Projects.

3URFHVVRU ëííý0+]ýRUýJUHDWHU

0HPRU\ ìëåý0%

'LVNýVSDFH 5HTXLVLWH:HEýõLQFOXGHVýV\VWHPý'//Vôýððýéíý0%
$63Vñý:HEý'//VñýELWPDSVýððýëý0%
:HEý&DWDORJýððýìý0%

2WKHUýSURGXFWV 0LFURVRIWý:RUGýäæýõIRUýGLVSOD\LQJýUHTXLUHPHQWýGRFXPHQWVý
LQý+70/ýIRUPDWô
2UDFOHýæïêýFOLHQWýVRIWZDUHýõIRUýDFFHVVLQJý
5HTXLVLWH(QWHUSULVHýSURMHFWVýLQýDQý2UDFOHýGDWDEDVHô

7DEOHýêãý6HUYHUý5HTXLUHPHQWV
5DWLRQDOý5HTXLVLWH:HEý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý éä
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3RVVLEOHý5HERRWý5HTXLUHG

If files that are required for the installation are in use during the installati
procedure, the Rational Windows Setup program may need to reboot yo
system to complete the installation.

After rebooting, log on as the same user to complete the installation 
procedure.

&RS\LQJý5HTXLVLWH:HEý&RPSRQHQWVýRQýWKHý,,6ý6HUYHU

The IIS installation creates a ZZZURRW directory in the server file structure; 
typically this is located in the &=?,QHWSXE directory. 

The RequisiteWeb installation creates a 5HT:HE directory in the Requisite 
installation directory; typically located in: &=?3URJUDP#
)LOHV?5DWLRQDO?5HTXLVLWH3UR#7. Copy and paste this directory into 
the ZZZURRW directory.

ì Copy the 5HT:HE directory located in &=?3URJUDP#
)LOHV?5DWLRQDO?5HTXLVLWH3UR#7. Be sure to include the 5HT:HE 
directory and all its contents and subdirectories.

ë Paste the 5HT:HE directory and all its contents in the 
&=?,QHWSXE?ZZZURRW directory on your IIS installation.

&UHDWLQJýDý9LUWXDOý:HEý'LUHFWRU\

RequisiteWeb requires a virtual directory on your Web server in order to
access the RequisiteWeb catalog. 

ì Launch Microsoft Management Console (MMC). 

1RWH The default Start menu path for the MMC is Programs/Windows NT 4
Option Pack/Microsoft Internet Information Server/Internet Service 
Manager.

ë Navigate to the ReqWeb directory under the Default Web Site.

ê Right-click on the ReqWeb directory and click 3URSHUWLHV. The 
Properties dialog box appears.

é At the (Virtual) Directory tab, under $FFHVVý3HUPLVVLRQV, mark the 
5HDG check box and clear the :ULWH check box. Clear all the &RQWHQWý
&RQWUROýcheck boxes. 
èí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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è Under 3HUPLVVLRQV, select the 6FULSW option.

ç Click the &UHDWH button to create a virtual Web directory. 

1RWHãý If the Remove button is displayed instead of the Create button, click 
The Create button appears.

æ Under $SSOLFDWLRQý6HWWLQJV, mark the check box 5XQýLQýVHSDUDWHý
PHPRU\ýVSDFHýõLVRODWHGýSURFHVVô.

å In the 1DPH field, type 5HT:HE. 

ä Click the Configuration  button. The Application Configuration dialog 
box appears.

ìí Click the App Options tab. Be sure that the Enable session state check 
box is marked.

ìì Be sure that the ASP script timeout field is set to at least 90. Click OK  
to return to the Properties dialog box.

ìë On the Directory Security tab in the $QRQ\PRXVý$FFHVVýDQGý
$XWKHQWLFDWLRQý&RQWURO frame, click the (GLW button to access to 
display Authentication Methods dialog box.

ìê Mark the $OORZý$QRQ\PRXVý$FFHVV check box and clear the %DVLFý
$XWKHQWLFDWLRQ and 17ý&KDOOHQJHî5HVSRQVH check boxes. Click 
the (GLW button next to the $FFRXQWý8VHGýIRUý$QRQ\PRXVý$FFHVV 
label. The Anonymous User Account dialog box appears.

ìé At the 8VHUQDPH field, note the IUSR user name. It should be in the
form IUSR_<server name>. You will use this user name in subseque
configuration steps.
Note: If you change the name of the default IIS user name in the 
Anonymous User Account dialog box, be sure to specify that name a
each occurrence of the “IUSR_<server name>” user in this documen

ìè Click on the 'RFXPHQWV tab and be sure the Enable Default Docume
check box is selected. If default.asp is not on the Default Document 
click $GG and type 'HIDXOW1DVS and click 2.. If Default.asp is not at 
the top of the Default Document list, select it and click the up arrow. 
Click 2..
5DWLRQDOý5HTXLVLWH:HEý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý èì
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&RQILJXULQJýIRUý1DYLJDWRUý$FFHVV

If any of your RequisiteWeb users will access the interface using Netsca
Navigator on any operating system, perform the following procedure:

ì Launch Microsoft Management Console (00&) on the IIS server. 

ë In MMC, click the ReqWeb site, and select 3URSHUWLHV.

ê In the Properties dialog box, select the +773ý+HDGHUV tab.

é Click the $GG button. The Add/Edit Custom HTTP Header dialog box
appears.

è In the &XVWRPý+HDGHUý1DPH text box, type /$67002',),('.

ç In the &XVWRPý+HDGHUý9DOXH text box, type the following date and 
time: 3725624<<<#43=43=43#$0#03:33#*07

æ Click 2.. Click 2. again to close the ReqWeb properties dialog box
No reboot is required to apply the changes.

&RQILJXULQJýIRUý81,;ý1DYLJDWRUý$FFHVV

1RWHã When configuring RequisiteWeb for use with UNIX Navigator, be sure to
perform the procedure outlined in "Configuring for Navigator Access", 
above, as well as the following procedure.

If any of your RequisiteWeb users will access RequisiteWeb through the
UNIX version of Netscape Navigator, you must use Microsoft Managem
Console (MMC) to disable the HTTP Keep-Alives setting for the 
RequisiteWeb default Web site.

ì Log on to the RequisiteWeb server.

ë Open 00&. This option is located on the Start/Programs menu at 
Windows NT 4.0 Option Pack/Microsoft Internet Information 
Server/Internet Service Manager.

ê In the left pane of the MMC display, right-click on the Default Web Si
virtual directory and click 3URSHUWLHV. The Properties dialog box 
appears. 

é Click the 3HUIRUPDQFH tab.

è Clear the check box +773ý.HHSð$OLYHVý(QDEOHG in the Connection 
Configuration frame.
èë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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ç Click 2. to close the Properties dialog box.

&RQILJXULQJý5HTXLVLWH:HEýIRUý'LVSOD\LQJý'RFXPHQWVý

In order to dynamically display RequisitePro documents, RequisiteWeb 
creates temporary directories that contain copies of the project documen
the IIS server. By default, the anonymous IIS user (IUSR_<server name
does not have permission to create directories in the 5HT:HE virtual 
directory. Therefore, you must create the *HQ'RF directory that will contain 
the temporary directories for the documents. In addition, you must grant
IUSR_<server name> user permissions to create, change, and delete 
subdirectories and files within that *HQ'RF directory.

ì In NT Explorer, navigate to the ,QHWSXE?ZZZURRW?5HT:HE directory on 
your IIS installation. (You created this directory in the procedure 
“Copying RequisiteWeb Components on the IIS Server” on page 50.

ë Create a new folder in the 5HT:HE directory named *HQ'RF.

ê Right-click on the new *HQ'RF directory and select 3URSHUWLHV.

é Click the Security tab, then the 3HUPLVVLRQV button. The Directory 
Permissions dialog box appears. 

è Mark the 5HSODFHýSHUPLVVLRQVýRQýVXEGLUHFWRULHV check box.

ç Click the $GG button. The Add Users and Groups dialog box appears

æ Click the 6KRZý8VHUV button. Find and highlight the IUSR_<server 
name> user, then click the $GG button. 

å In the Type of Access field, select &KDQJH then click the 2. button to 
close the Add Users and Groups dialog box. At the Directory 
Permissions dialog box, you should see the IUSR_<servername> us
with Change access rights listed. 

ä Click 2. to close the dialog box and complete the NT permissions 
change.

&RQILJXULQJý'&20ýIRUý0LFURVRIWý:RUG

1RWH RequisiteWeb requires the installation of Microsoft Word on the IIS serve
Refer to “Installing RequisiteWeb on the IIS Server” on page 49.
5DWLRQDOý5HTXLVLWH:HEý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý èê
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RequisiteWeb uses the Distributed Component Object Model (DCOM) to
launch Microsoft Word. The default IIS user (IUSR_<server name>) doe
not have permission to launch Word. Therefore, a user with Administrato
permissions must be created to launch Word; this user must be designat
the default DCOM user for Word.

1RWH Do not add the IUSR_<server name> user to the Administrators group. T
addition creates a security breach for all Web applications on the IIS. 

ì From the command line, run F=?ZLQQW?V\VWHP65?GFRPFQIJ1H[H. 
The Distributed COM Configuration Properties dialog box appears.

ë In the Applications list, scroll to the entry “Microsoft Word Basic”. 
Select it and click 3URSHUWLHV.

ê In the Microsoft Word Basic Properties dialog box, click the ,GHQWLW\ 
tab.

é Click 7KLVýXVHU and select a user who is in the Administrators group 
the IIS server.

1RWH Be sure to select a user on this system, not simply on any system in
domain. You may want to create a new user in the Administrators gr
who is dedicated to the DCOM/Word process on this system. If so, u
the User Manager NT utility to create the user.

è Enter and confirm the user's password. Click 2..

ç In the Distributed COM Configuration Properties dialog box 
Applications list, select the entry “Microsoft Word Document” and clic
3URSHUWLHV.

æ In the Microsoft Word Document Properties dialog box, click the 
,GHQWLW\ tab.

å Click 7KLVýXVHU and select the user you selected in step 4, above. E
and confirm the user's password. Click 2..

ä Click 2. to close the Distributed COM Configuration Properties dialo
box.

For more information related to RequisiteWeb and Microsoft Word, refer
the Known Issues section in the RequisiteWeb Installation and Configura
document that is located in your RequisiteWeb installation directory.
èé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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%XLOGLQJýWKHý:HEý3URMHFWý&DWDORJ

Before projects are available for the RequisiteWeb clients, they must be
cataloged on the RequisiteWeb server. The default catalog file contains 
entries for the two Learning Projects.

ì Using a text editor, open the &$7$/2*ï7;7 file in the 
&=?,QHWSXE?ZZZURRW?UHTZHE directory.

ë Type the full path and RequisitePro project file name (*.rqs).

1RWHãý You must use full UNC paths for RQS files that are not located on th
IIS server.

ê Enter additional project files on successive lines of the text file.

é Save and close the file.

$FFHVVLQJý3URMHFWVýIURPýWKHý5HTXLVLWH:HEý6HUYHU

RequisiteWeb can only open Microsoft Access-based RequisitePro proje
that are located on the RequisiteWeb IIS server. 

RequisiteWeb can open SQL Server- and Oracle-based projects which a
not physically located on the IIS server. However, to open these projects
RequisiteWeb IUSR_<servername> user must have “change” rights to th
directory containing the RequisitePro RQS project file on the machine wh
that file is located. To grant these rights, add the IUSR_<servername> us
the list of users with rights to that directory. Give the user a minimum of 
“change” level rights. Alternately, you may add the IUSR_<servername>
user to a group who already has “change” rights (or greater) for that 
directory.

&RQILJXULQJý(ðPDLOýIRUý'LVFXVVLRQV

To configure e-mail for RequisitePro discussions, refer to “Configuring 
E-mail for Discussions” on page 15 in this guide. The following notes ap
specifically to configuring discussion e-mail for RequisiteWeb users: 

� You must run the Rational E-mail Reader on a different  server than the IIS 
server.

� In order to enable e-mail for RequisiteWeb discussions, you must 
configure discussion e-mail using the SMTP protocol option rather than 
MAPI protocol option in the Rational E-mail Reader.
5DWLRQDOý5HTXLVLWH:HEý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý èè
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� The E-mail Setup option on the RequisitePro Tools menu does not 
configure e-mail for RequisiteWeb discussions. Use the Rational E-ma
Reader, as described on page 15, to configure e-mail for RequisiteWe
discussions.

&RQILJXULQJý5HTXLVLWH:HEýIRUý2UDFOHý'DWDEDVHý3URMHFWV

In order to access RequisitePro projects that are stored in an Oracle dat
using RequisiteWeb, you must configure Oracle client software on the II
server. Refer to the section “Setting Up PCs for Oracle Access” on page
in this guide. That section refers to installation on a client PC; you must 
perform that procedure on the IIS server. 

5HPRYLQJý5HTXLVLWH:HE

This section describes how to remove RequisiteWeb from your system. 

3UHSDULQJýWRý5HPRYHý5HTXLVLWH:HE

Prior to removing RequisiteWeb from your system, make sure that no on
using RequisiteWeb or any associated files. You will not be able to remo
files that are in use.

To remove RequisiteWeb from the Windows NT system, you must have 
Windows NT administrator privileges on that machine.

6WRSýWKHý,,6ý:HEý6LWHý3URFHVVHV

ì Launch Microsoft Management Console (MMC). 

1RWH The default Start menu path for the MMC is Programs/Windows NT 4
Option Pack/Microsoft Internet Information Server/Internet Service 
Manager.

ë Select the Default Web Site.

ê Click the 6WRS button on the toolbar.

8QORDGý5HTXLVLWH:HEý&RPSRQHQWVýIURPý0HPRU\

ì At the Start/Run command line, type FPG. 
èç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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ë In the MS-DOS window, type the commands indicated in the followin
steps. Answer OK to any messages. The C:\ prompt appears after e
command is successfully executed.

ê Type QHW#VWRS#LLVDGPLQ#2\ and press Enter.
The following message appears: “7KH#,,6#$GPLQ#6HUYLFH#ZDV#
VWRSSHG#VXFFHVVIXOO\1”

é Type PW[VWRS and press Enter.
The following message appears: “0W[VWRS=#6WRSSLQJ#DOO#
DSSOLFDWLRQ#VHUYHU#SURFHVVHV111”

è Type QHW#VWDUW#Z6VYF and press Enter.
The following message appears: “The World Wide Web Publishing 
Service was started successfully.”

ç Close the MS-DOS window.

7Rý5HPRYHý5HTXLVLWH:HE

Use the $GGî5HPRYHý3URJUDPV function in the Windows NT Control 
Panel to select and remove RequisiteWeb. After the uninstall process is 
complete, check to see if the ReqWeb directory is still present on the se
If so, delete the ReqWeb directory and its subdirectories.  
5DWLRQDOý5HTXLVLWH:HEý,QVWDOODWLRQýDQGý&RQILJXUDWLRQý èæ
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5HTXLVLWH:HEý&OLHQWý

%URZVHUý5HTXLUHPHQWV

To access RequisiteWeb from client machines, you must install one of th
following Web browsers on the client system. No additional client 
installation is required for use of RequisiteWeb.

� Microsoft Internet Explorer 4.0 or 5.0
� Netscape Navigator 4.x (Win 95/98/NT)
� Netscape Navigator 4.x (UNIX)

&RQILJXULQJý1HWVFDSHý1DYLJDWRUýIRUý'\QDPLFý8SGDWHV

Netscape Navigator makes excellent use of cached HTML pages, which
speed your display of pages you've viewed previously. Unfortunately, 
caching also prevents you from seeing new data that may have been sav
the RequisitePro database by other users during your current session. 

To ensure that you get the most up-to-date data, do the following to limit
your browser's caching:

ì In Netscape Navigator, on the (GLW menu, click 3UHIHUHQFHV.

ë Click the plus on the Advanced tree element to view the $GYDQFHG 
options.

ê Click the &DFKH option.

é In the option 'RFXPHQWýLVýFRPSDUHGýWRýGRFXPHQWýRQýQHWZRUN, 
select (YHU\ýWLPH.

è Click 2. to save your settings and close the dialog box.
èå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter provides an overview of the Rational software licensing, 
including descriptions of the types of licenses and license keys used wit
Rational software products.

“Installation Quick Start Guide” on page 10 provides a summary of the st
associated with installing and setting up license keys with Rational softw
products.

7KHý5DWLRQDOý6RIWZDUHý/LFHQVLQJý0RGHO

Rational Software uses FLEXlm, a software-based license management
from GLOBEtrotter, Inc. FLEXlm provides users with a powerful and 
flexible mechanism for managing licensing resources.

For more information about FLEXlm licensing, see the FLEXlm for 
Windows FAQ file on www.globetrotter.com/lmwinfaq.htm.

The Rational Software installation procedure automatically installs the 
FLEXlm licensing software on client systems, allowing client systems to u
either node-locked or floating licenses. (Table 5, “License Types,” on 
page 61 describes node-locked and floating licenses.)

Most end users configure their own systems for licensing using software
provided by Rational. In cases where customers choose to use floating 
licenses, a system administrator typically configures a license server sys
for licensing, using software provided by Rational and GLOBEtrotter.

For additional information about Rational software licensing, see “Ration
Software Client Licensing” on page 63 and “Rational Software Server 
Licensing” on page 67.

/LFHQVHý7\SHVýDQGý/LFHQVHý.H\ý7\SHV

Table 4 describes the types of license keys used by Rational licensing. 
Table 5, “License Types,” on page 61 describes the types of licenses 
èä

http://www.globetrotter.com/lmwinfaq.htm
http://www.globetrotter.com/lmwinfaq.htm


supported by Rational licensing.  The Glossary on page 91 contains 
definitions of the terms in this table, along with other licensing terms.  

7DEOHýéãý/LFHQVHý.H\ý7\SHV

/LFHQVHý.H\ý
7\SH

'HVFULSWLRQ 1RWHV

6WDUWXS $ýWLPHðOLPLWHGýOLFHQVHï 7KHýH[SLUDWLRQýGDWHýIRUýWKHý
VWDUWXSýOLFHQVHýNH\VýLVýQRWHGý
RQýWKHýVWDUWXSýOLFHQVHýNH\ý
FHUWLILFDWHýLQFOXGHGýZLWKý\RXUý
VRIWZDUHýPHGLDýNLWï

3HUPDQHQW $ýOLFHQVHýLVVXHGýWRýDý
FXVWRPHUýIRUýUXQQLQJý
5DWLRQDOýSURGXFWVïý
3HUPDQHQWýOLFHQVHVýDUHý
NH\HGýWRýDýSURGXFWýDQGý
PDFKLQHïý3HUPDQHQWý.H\Vý
FDQýEHýQRGHðORFNHGýRUý
IORDWLQJïý1RGHðORFNHGý
3HUPDQHQWý.H\VýDUHý
LQVWDOOHGýRQýDýFOLHQWý
PDFKLQHñýDQGýIORDWLQJý
3HUPDQHQWý.H\VýDUHý
LQVWDOOHGýRQýDý/LFHQVHý
6HUYHUýPDFKLQHïý

7KHý5DWLRQDOýLVVXHVý
3HUPDQHQWý.H\VýXSRQý
UHTXHVWïý8VHýWKHý5DWLRQDOý
/LFHQVHý.H\ý$GPLQLVWUDWRUýWRý
SUHSDUHýDQGýVHQGý\RXUýOLFHQVHý
UHTXHVWVýWRý5DWLRQDOï

7/$ýõ7HUPý
/LFHQVHý
$JUHHPHQWô

9DULDWLRQVýRIýDý3HUPDQHQWý
.H\ïý7/$VýDUHýLVVXHGýWRýDý
VLWHýWRýDOORZýWKHLUýHPSOR\HHVý
WRýXVHý5DWLRQDOýVRIWZDUHýIRUý
DýQHJRWLDWHGýSHULRGýRIýWLPHïý

7/$VýDUHýLVVXHGýE\ýWKHý
5DWLRQDOý6DOHVý7HDPïý,Iý\RXý
DUHýLQWHUHVWHGýLQýREWDLQLQJý
7/$VýIRUý\RXUýRUJDQL]DWLRQñý
FRQWDFWý\RXUýORFDOý5DWLRQDOý
6DOHVý7HDP
çí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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/LFHQVHý7\SH 'HVFULSWLRQ 1RWHV

1RGHðORFNHG $ýOLFHQVHýWKDWýSHUPLWVýDýXVHUý
WRýXVHýWKHýOLFHQVHGýVRIWZDUHý
RQýDýVSHFLILHGýV\VWHPï
$ýQRGHðORFNHGýOLFHQVHýLVý
FRQILJXUHGýIRUýDýVSHFLILFý
V\VWHPïý7RýPRYHýDý
QRGHðORFNHGýOLFHQVHýWRý
DQRWKHUýV\VWHPñý\RXýPXVWý
UHTXHVWýDýQHZýOLFHQVHýNH\ý
IRUýWKHýQHZýV\VWHPï

8VHýWKHý/LFHQVHý.H\ý
$GPLQLVWUDWRUýWRýDGGýRUýPRGLI\ý
DýQRGHðORFNHGýOLFHQVHï
&RQWDFWý5DWLRQDOý6XSSRUWýIRUý
KHOSýZLWKýQRGHðORFNHGý
OLFHQVHVï

)ORDWLQJ $ýIORDWLQJýOLFHQVHýLVýLQVWDOOHGý
RQýDýOLFHQVHýVHUYHUýV\VWHPý
DQGýSHUPLWVýDýVSHFLILHGý
QXPEHUýRIýXVHUVýWRýXVHýWKHý
OLFHQVHGýVRIWZDUHýRQýDýFOLHQWý
V\VWHPïý
)ORDWLQJýOLFHQVHVýDUHýVKDUHGý
DPRQJýDOOýXVHUVýRIýWKHý
OLFHQVHGýVRIWZDUHïý

$ýV\VWHPýDGPLQLVWUDWRUýPXVWý
LQVWDOOýWKHý)/(;OPý/LFHQVHý
6HUYHUýVRIWZDUHýRQýDýVHUYHUýWRý
VHWýXSýIORDWLQJýOLFHQVHVïý
8VHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýWRýVHWýXSýIORDWLQJý
OLFHQVHVýIRUý\RXUýV\VWHPï
6HHý¦)/(;OPý/LFHQVHý6HUYHUý
,QVWDOODWLRQ§ýRQýSDJH ææï
/LFHQVLQJý2YHUYLHZý çì



çë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter describes the following topics related to Rational software 
licensing services:

� Installing and configuring Rational software node-locked license keys o
client system.

� Installing or changing license keys after installing Rational software.

If your system administrator has configured your license keys on your 
system, you can immediately start using your Rational software product

Rational supports both node-locked and floating licenses. Node-locked 
licenses are restricted to an individual system. Floating licenses can be 
shared by multiple users, with one person using a license at a time.

The online help in the Rational License Key Administrator describes how
use the Rational License Key Administrator to review and modify your 
license configuration. 

The Rational License Key Administrator online help is available by clickin
+HOS in the License Key Administrator program or by opening 
?,QVWDOO 3DWK!?5DWLRQDO?&RPPRQ?OLFDGPLQ1KOS1 

,QVWDOOLQJýDý6WDUWXSý/LFHQVHýRQýDý&OLHQWý6\VWHP

After you install Rational software, you may install a startup license, 
allowing you to use Rational software until you obtain your permanent 
license key. The startup license key information is included with your 
software kit. The license key expiration date is noted on the startup licen
key certificate. 

You can request permanent licenses keys, if available. The date that you
permanent license key is available is noted on your startup license key 
certificate. You can request the permanent key as soon as it is available
whether you have installed a startup key or not.

In order to maintain uninterrupted use of your software, make sure you 
obtain and install your permanent license key before your startup license
expires.
çê
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7Rý,QVWDOOýDý6WDUWXSý/LFHQVHý.H\ýRQýDý&OLHQWý6\VWHP

ì Using your product’s Windows Start menu, find and run the License K
Administrator. The Rational License Key Administrator is located in th
program group for the program you have installed (for example, 
RequisitePro or Rational Suite Enterprise.

ë On the /LFHQVHý.H\õVô tab, click on (QWHUýDý/LFHQVHý.H\. 

ê On the first wizard page, select 6WDUWXSý/LFHQVHý.H\. 

é On the second wizard page, select 1RGHð/RFNHGý/LFHQVHý.H\. 

è On the wizard screen, provide the information in the fields based on 
columns on the Startup License Key Certificate. 

You must enter the information exactly as presented or the key will n
work. If you enter incorrect or incomplete information, the License Ke
Administrator reports the following message:

7KHUH#LV#DQ#HUURU#LQ#WKH#OLFHQVH#NH\#DV#LW#ZDV#HQWHUHG1#
3OHDVH#FKHFN#\RXU#HQWULHV#IRU#D#SRVVLEOH#W\SR1

Review and correct the information in each of the fields.

ç Click )LQLVK. 

After you complete this step, the License Key Administrator displays 
startup license key on the /LFHQVHý.H\õVô tab. 

&RQILJXULQJý<RXUý&OLHQWý6\VWHPýWRý8VHýDý1RGHð/RFNHGý/LFHQVH

If you are using a node-locked license, you do not need to set up or con
to a license server system; you simply install your license keys on your cl
system. The Rational License Key Administrator online help describes th
license installation process.

&RQILJXULQJý<RXUý&OLHQWý6\VWHPýWRý8VHýDý)ORDWLQJý/LFHQVH

Before configuring your system to use a floating license, you must obtain
name of your license server system from your system administrator. (If y
are the system administrator, see “Rational Software Server Licensing” 
page 67 for information about setting up server-based floating licenses.)
çé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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ì Ensure that the FLEXlm license server software is running on the lice
server system. Contact your system administrator or see “Installing 
Rational License Server Software” on page 68.

ë Start the Rational License Key Administrator on the client system.

ê Click the 6HWWLQJV tab.

é Select the 6HDUFKý6HUYHU check box and specify the name of the 
FLEXlm license server system.

è Click ([LW to exit from the Rational License Key Administrator.

$FTXLULQJýDý1RGHð/RFNHGý3HUPDQHQWý.H\ýIRUý<RXUý&OLHQWý6\VWHP

This section summarizes the steps you follow to submit your request.

The Rational License Key Administrator online help provides instructions
for preparing, sending, and receiving license key requests, and installing
license key files. 

ì Use the License Key Administrator to prepare the license request. 

ë Send the request to Rational. You may send the request to Rational 
electronically using the Rational License Key Administrator, by printin
and faxing the request, or by printing the request and making your 
request by telephone. 
5DWLRQDOý6RIWZDUHý&OLHQWý/LFHQVLQJý çè



any 
d to 

nal 
d 

ally 

se 
ail 
 

 the 
stem 
1RWHV

Review the Rational License Key Administrator online help before 
requesting permanent licenses. The online help describes the steps for 
additional tasks. For example, the online help describes the steps neede
prepare license key requests for multiple systems and submitting those 
requests from a different system.

Make sure that the contact and account information is correct. The Ratio
License Key Administrator will identify any fields that are missing require
information.

You must have an Internet connection to request license keys electronic
with the Rational License Key Administrator.

See “Support Information” on page 87 for contact information regarding 
licensing questions.

If you request a new license electronically, Rational will send you a licen
key via e-mail. If you request a license by fax and have specified an e-m
address in your contact information, you will receive a license key file via
e-mail.

You cannot request both a client license key and a server license key from
same system. You can request node-locked license keys from a client sy
and floating license keys from a server system.
çç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter describes the following topics related to Rational software 
licensing services:

� Installing Rational Software license management software. 
� Installing and configuring license keys on a server system. 
� Installing or changing license keys after installing Rational software. 
� Special procedures and restrictions. 

The information in this chapter is intended for system administrators or u
who manage licenses. 

If you are using node-locked licenses on a client system, you can skip th
chapter. See “Rational Software Client Licensing” on page 63 for 
information about setting up node-locked licenses on a client system.

The online help in the Rational License Key Administrator describes how
use the Rational License Key Administrator to review and modify your 
license configuration. The online help also provides information about 
configuring the FLEXlm License Server software. 

The Rational License Key Administrator online help is available by clickin
+HOS in the License Key Administrator program or by opening 
?,QVWDOO 3DWK!?5DWLRQDO?&RPPRQ?OLFDGPLQ1KOS1 

Four steps are required to use floating licenses. These steps are describ
the following sections:

ì Install the FLEXlm License Server software on the license server 
system.

ë Configure the license server software.

ê Install the floating license keys on the license server system.

é Configure the client to use license keys from the server.
çæ
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6HWWLQJýXSý5DWLRQDOý/LFHQVHý6RIWZDUH

,QVWDOOLQJý5DWLRQDOý/LFHQVHý6HUYHUý6RIWZDUH

To use floating licenses, you must first install and configure the FLEXlm 
License Server on a server system. See “FLEXlm License Server 
Installation” on page 77 for details.

&RQILJXULQJýWKHý/LFHQVHý6HUYHUý6RIWZDUH

After installing the FLEXlm License Server software, you must provide th
following additional information about your configuration. You can use th
FLEXlm License Manager to configure:

� Location of the license key file. (Rational recommends that you keep a
copy of the license in the location where the application expects it.) 

� Location of licensing executables.
� Location of log files. The debug log files can be used to diagnose 

configuration problems and daemon software errors.
�  TCP/IP port number used by the license manager process, OPJUG.

7Rý&RQILJXUHýWKHý/LFHQVHý6HUYHUý6RIWZDUH

Use the following steps to configure your FLEXlm License Server softwa

ì Click 6WDUW and choose 6HWWLQJVÆÆÆÆ&RQWUROý3DQHO.

ë Open the )/(;OPý/LFHQVHý0DQDJHU control panel.

ê Click the 6HWXS tab. Enter the location of the OPJUG1H[H file. The 
default location is#
?,QVWDOO 3DWK!?3URJUDP )LOHV?5DWLRQDO?&RPPRQ? 

é Enter the location of the license key file on your licenser server 
computer. Specify either UDWLRQDOBVHUYHUBSHUP1GDW/ the 
permanent license key file, or UDWLRQDOBVHUYHUBWHPS1GDW, the 
startup license key file. The default location is 
?,QVWDOO 3DWK?3URJUDP )LOHV?5DWLRQDO?&RPPRQ?

è Enter the location of the license debug log file. The default location i
?,QVWDOO 3DWK?3URJUDP )LOHV?5DWLRQDO?&RPPRQ? 

ç Select the 8VHý17ý6HUYLFHV check box if you want to start the 
FLEXlm License Server software as a Windows NT service. 
çå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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If you select the 8VHý17ý6HUYLFHV check box, you may also select the
6WDUWý6HUYHUýDWý3RZHUý8S check box. If you do not select the 6WDUWý
6HUYHUýDWý3RZHUý8S check box, you must start the FLEXlm License
Server manually each time you start your computer.

We recommend that you select both check boxes to start your licens
server as a Windows NT service automatically each time you boot yo
system.

To start the FLEXlm License Server manually, on the &RQWURO tab of the 
FLEXlm License Manager control panel, click the 6WDUW button.

æ Click 2. to save this information and exit.

7Rý6WDUWýWKHý)/(;OPý/LFHQVHý6HUYHUý6RIWZDUH

We recommend that you reboot your system before starting the FLEXlm
License Server software for the first time.

ì Open the )/(;OPý/LFHQVHý0DQDJHU control panel.

ë On the &RQWURO tab, click the 6WDUW button to start the license server.

ê Click the 6WDWXV button to confirm that the license server started.

,QVWDOOLQJýDý6WDUWXSý/LFHQVHý.H\ýRQýDý6HUYHUý6\VWHP

You may install startup license keys, letting client systems use floating 
licenses from the server to use Rational software until you get your 
permanent license keys. 

You can request permanent license keys, if available. Your startup licens
key certificate indicates the date that your permanent license key is availa
You may request the permanent key as soon as it is available, whether y
have installed a startup key or not.

Review the information on Startup License Key Certificate, included with
your software media kit. Your startup license key certificate indicates the
startup license key expiration date.

7Rý,QVWDOOýDý6WDUWXSý/LFHQVHý.H\ýRQýDý6HUYHUý6\VWHP

ì From the Windows 6WDUW menu, select 5DWLRQDOÆÆÆÆ/LFHQVHý.H\ý
$GPLQLVWUDWRU. 
5DWLRQDOý6RIWZDUHý6HUYHUý/LFHQVLQJý çä
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ë On the /LFHQVHý.H\õVô tab, click the (QWHUýDý/LFHQVHý.H\ button. 

ê On the first wizard page, select 6WDUWXSý/LFHQVHý.H\. 

é On the next wizard page, select )ORDWLQJý/LFHQVHý.H\. 

è On the third wizard page, provide the information in the fields, based
the columns on the startup license key certificate. You must enter the
information exactly as presented or the key will not work. 

ç Click )LQLVK. 

After you complete this step, the License Key Administrator creates 
file containing a startup license and displays the startup license key 
the /LFHQVHý.H\õVô tab. 

$FTXLULQJý3HUPDQHQWý)ORDWLQJý/LFHQVHý.H\VýIRUý<RXUý6HUYHUý6\VWHP

You can use the Rational License Administrator to request changes to y
license key configuration. For example, you can move license keys from 
server to another or specify a new license contact.

The Rational License Key Administrator online help provides instructions
for preparing, sending, and receiving license key requests, and installing
license key files. 

ì Use the License Key Administrator to prepare the license request. 

ë Send the request to Rational. You may send the request to Rational 
electronically using the Rational License Key Administrator, by printin
and faxing the request, or by printing the request and making your 
request by telephone. 

1RWHV

Review the Rational License Key Administrator online help before 
requesting permanent licenses. The online help describes the steps for 
additional tasks. For example, the online help describes the steps neede
prepare license key requests for multiple systems and submitting those 
requests from a different system.

Make sure that the contact and account information is correct. The Ratio
License Key Administrator will identify any fields that are missing require
information.
æí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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You must have an Internet connection to request license keys electronic
with the Rational License Key Administrator.

See Table , “Support Information,” on page 87 for contact information 
regarding licensing questions.

If you request a new license electronically, Rational will send you a licen
key via e-mail. If you request a license by fax and have specified an e-m
address in your contact information, you will receive a license key file via
e-mail.

You cannot request both a client license key and a server license key from
same system. You can request node-locked license keys from a client sy
and floating license keys from a server system.

)/(;OPý/LFHQVHý6HUYHU

The following sections provide information about the FLEXlm License 
Server, including descriptions of the license daemons running on the se
systems.

)/(;OPý&RPSRQHQWV

The FLEXlm license configuration includes these major components, wh
are described in the following sections: 

� License manager daemon 
� Vendor daemon 
� License key file 
� Application program

/LFHQVHý0DQDJHUý'DHPRQýõOPJUGô

The license manager daemon (OPJUG) handles the initial contact with the 
client application programs, passing the connection on to the appropriat
vendor daemon. It also starts, stops, and restarts the vendor daemons. 

9HQGRUý'DHPRQ

In FLEXlm, licenses are granted by running processes (unless they’re 
node-locked, uncounted, in which case they need only to read the license
file to run). There is one process for each vendor who has a 
FLEXlm-licensed product on the network. This process is called the vendor 
daemon. The vendor daemon keeps track of how many licenses are chec
5DWLRQDOý6RIWZDUHý6HUYHUý/LFHQVLQJý æì
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out, and who has them. If the vendor daemon terminates for any reason
users lose their licenses. (This does not mean the applications suddenly
running. Users can save their work and exit safely.) Users normally rega
their license automatically when OPJUG restarts the vendor daemon, 
although the applications may exit if the vendor daemon remains 
unavailable. 

Client programs communicate with the vendor daemon, usually through
TCP/IP network communications. The client application and the daemon
processes (the license server) can run on separate nodes on your netwo
across any size wide-area network. Also, the format of the traffic betwee
the client and the vendor daemon is machine-independent, allowing for 
heterogeneous networks. This means the license server and the compu
running an application can be different hardware platforms or even differ
operating systems (for example, Windows NT as a server system and 
Windows 95 as a client). 

/LFHQVHý.H\ý)LOH

Licensing data is stored in a text file called the license key file. The license 
key file is created by the software vendor and is edited and installed by t
license key administrator. It contains information about the server nodes
vendor daemons, and at least one line of data (called FEATURE or 
INCREMENT lines) for each licensed product. Each FEATURE line 
contains a license key based on the data in that line, the hostids specified in 
the SERVER lines, and other vendor-specific data. 

In some environments, you can combine the licensing information for 
several vendors into a single license key file. The FLEXlm default locatio
is: 

?,QVWDOO#3DWK!?OLFHQVH1GDW#+:LQGRZV/#:LQGRZV217
2XVU2ORFDO2IOH[OP2OLFHQVHV2OLFHQVH1GDW#+8QL[,

See Table 6, “License Key Files,” on page 74 for details about the files u
by Rational.

If your site has software from multiple vendors with incompatible license
key files (due to different sets of servers), you can keep the data in sepa
files and set the LM_LICENSE_FILE variable to reference multiple files.

You will not typically need to set the LM_LICENSE_FILE variable in orde
to use Rational software products. We strongly recommend that you kee
copy of the license key file in the vendor’s ‘default’ location, so that users
not need to set LM_LICENSE_FILE to run their applications.
æë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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The LM_LICENSE_FILE variable is used on UNIX systems and on syste
with multiple license key files. On Windows systems, set the variable 
LM_LICENSE_FILE in the (QYLURQPHQW tab of the 6\VWHP control 
panel. 

$SSOLFDWLRQý3URJUDP

The application program using FLEXlm is linked with the program modu
(called the FLEXlm client library) that provides communication with the 
license server. On Windows, this module is called /0*5[[[1'//, where xxx 
indicates the FLEXlm version. During execution, the application program
communicates with the vendor daemon to request a license. 

/LFHQVHý$FWLYDWLRQý3URFHVV

When you run a ‘counted’ FLEXlm-licensed application, such as a Ratio
Suite product that uses a floating license, the following occurs: 

ì The license module in the client application finds the license key file,
which includes the host name of the license server node and port num
of the license manager daemon, OPJUG. 

ë The client establishes a connection with the license manager daemo
(OPJUG) and specifies the appropriate vendor daemon. 

ê OPJUG determines which machine and port correspond to the master
vendor daemon and returns that information to the client. 

é The client establishes a connection with the specified vendor daemo
and sends its license request. 

è The vendor daemon checks in its memory to see if any licenses are 
available and sends a grant or denial back to the client. 

ç The license module in the application grants or denies use of the fea
as appropriate.

‘Uncounted’ features, where the number of licenses is ‘0’ (zero), do n
require a server and the FLEXlm client library routines in the applicati
grant or deny usage based solely upon the license contents. Node-lo
licenses, for example, set the license number to 0 (zero). 
5DWLRQDOý6RIWZDUHý6HUYHUý/LFHQVLQJý æê
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/LFHQVHý.H\ý)LOHV

As a system administrator, you must be aware of the files used by Ratio
software licensing. You will need access to them only when you are mak
changes to your license configuration. Table 6, “License Key Files,” on 
page 74 describes the license key files.

All files are installed in ?,QVWDOO#3DWK!?5DWLRQDO?&RPPRQ? unless 
otherwise noted. Client files are installed during the installation of Ration
software products with the Rational Software Setup program. Server files
installed on the license server system during the installation of the FLEX
license software.  

7DEOHýçãý/LFHQVHý.H\ý)LOHV

)LOHý1DPH 'HVFULSWLRQ 1RWHV

UDWLRQDOBWHPSïGDW &RQWDLQVýDOOýFOLHQWý
VWDUWXSýOLFHQVHý
NH\Vïý

<RXýPXVWýREWDLQýDý
SHUPDQHQWýOLFHQVHýNH\ýWRý
FRQWLQXHýWRýXVHý\RXUý
5DWLRQDOýVRIWZDUHýSURGXFWý
SDVWýWKHýVWDUWXSýNH\ý
H[SLUDWLRQýGDWHï

UDWLRQDOBSHUPïGDW &RQWDLQVýDOOýFOLHQWý
SHUPDQHQWýOLFHQVHý
NH\Vï

5XQýWKHý/LFHQVHý.H\ý
$GPLQLVWUDWRUýSURJUDPýRQý
\RXUýFOLHQWýV\VWHPýWRý
UHTXHVWýQHZýSHUPDQHQWý
NH\Vï

UDWLRQDOBUHGLUHFWïGDW 8VHGýRQýDýFOLHQWýWRý
VSHFLI\ýWKHýQDPHýRIý
WKHýOLFHQVHýVHUYHUý
V\VWHPýWKDWý
PDQDJHVýIORDWLQJý
OLFHQVHVï

7KLVýILOHýLVýLQLWLDOO\ýHPSW\ïý
7KHý5DWLRQDOý/LFHQVHý.H\ý
$GPLQLVWUDWRUýXSGDWHVýWKLVý
ILOHýZLWKýWKHýQDPHýRIý\RXUý
OLFHQVHýVHUYHUýZKHQý\RXý
VHOHFWýVHUYHUðEDVHGý
OLFHQVLQJï
æé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



UDWLRQDOBVHUYHUBWHPSïGDW &RQWDLQVýDOOýVWDUWXSý
VHUYHUýOLFHQVHýNH\Vý
RQýDýOLFHQVHýVHUYHUï

<RXýPXVWýREWDLQýDý
SHUPDQHQWýOLFHQVHýNH\ýWRý
FRQWLQXHýWRýXVHý\RXUý
5DWLRQDOýVRIWZDUHýSURGXFWï

UDWLRQDOBVHUYHUBSHUPïGDW &RQWDLQVýDOOý
SHUPDQHQWýVHUYHUý
OLFHQVHýNH\VýRQýDý
OLFHQVHýVHUYHUï

5XQýWKHý/LFHQVHý.H\ý
$GPLQLVWUDWRUýSURJUDPýRQý
\RXUýOLFHQVHýVHUYHUýV\VWHPý
WRýUHTXHVWýQHZýSHUPDQHQWý
OLFHQVHýNH\Vï

7DEOHýçãý/LFHQVHý.H\ý)LOHVýõ&RQWLQXHGô

)LOHý1DPH 'HVFULSWLRQ 1RWHV
5DWLRQDOý6RIWZDUHý6HUYHUý/LFHQVLQJý æè



æç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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This chapter describes how to use the Rational Software Setup wizard t
install FLEXlm License Server Version 6.0, a software-based license ser
that:

� Provides flexible installation and maintenance of license keys
� Supports standard networking protocols

%HIRUHý<RXý6WDUWýWKHý)/(;OPý/LFHQVHý6HUYHUý,QVWDOODWLRQ

The following sections list the steps you must take and information you m
prepare before installing FLEXlm License Server.

,QVWDOODWLRQý5HTXLUHPHQWV

Make sure that you have a current backup of your Registry and system 
directories before running the Rational Software Setup program.

Table 7, ”FLEXlm License Server Requirements”, lists the system and 
software requirements for installing FLEXlm License Server:

7DEOHýæãý)/(;OPý/LFHQVHý6HUYHUý5HTXLUHPHQWV

,WHP 5HTXLUHPHQW

2SHUDWLQJý6\VWHP 0LFURVRIWý:LQGRZVý17ýéïíñý63êý

3URFHVVRU ìêêý0+]ýRUýJUHDWHU

0HPRU\ý çéý0%ý

'LVNýVSDFHý ìïåý0%

3ULYLOHJHV 7RýXVHýWKHý5DWLRQDOý6RIWZDUHý6HWXSýSURJUDPýRQýDý
:LQGRZVý17ýV\VWHPñý\RXýPXVWýKDYHý:LQGRZVý17ý
DGPLQLVWUDWRUýSULYLOHJHVýRQýWKHýORFDOýV\VWHPï
ææ



t 

n 
ow 
nt 

e.

te 

 

ut 

uct 

age 
 

After you finish installing the FLEXlm License Server software, you mus
configure your license server. See “Installing Rational License Server 
Software” on page 68.

,QVWDOOLQJý)/(;OPý/LFHQVHý6HUYHUý

3UHSDULQJýWRý,QVWDOOý)/(;OPý/LFHQVHý6HUYHUý

The Rational Software Installation procedure uses 
&=?3URJUDP )LOHV?5DWLRQDO#as the default install path. You can 
specify another drive during the installation procedure.

If your &=? drive lacks sufficient free disk space, you may either specify 
another drive or make space available on the default drive.

&DXWLRQ Interrupting an installation that is in progress may leave your system in a
indeterminate state. If you try to close the Rational Software Setup wind
while the installation is in progress, you are asked to confirm that you wa
to exit from the incomplete installation.

7\SLFDOý,QVWDOODWLRQ

This section describes a Typical installation of FLEXlm License Server. 

For a more detailed description of the installation procedure, see “Using 
the Rational Software Setup Program” on page 81.

ì Insert the Rational Windows Solutions CD into your system’s CD driv

The setup program starts automatically. 

If autorun is disabled on your system, use Windows Explorer to loca
and run the 6(7831(;( file on the Rational Windows Solutions CD.

ë The Rational Software Setup wizard guides you through the software
installation. On each page, click 1H[W to proceed to the next page.

The Rational Software Setup page provides general information abo
the software installation. Click %URZVHýtoýreview Rational product 
information. You must have a Web browser installed to view the prod
gallery.

The 6DYH button lets you copy the contents of the setup wizard mess
window to a file. The &RS\ button copies the contents of the message
window in the setup wizard to the Windows clipboard. The &RS\ and 
æå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



l 

ll. 

 

ling 

it 

 

ur 

 

 

ses.
6DYH buttons are enabled on wizard pages that display the license 
agreement or installation messages.

The +HOS button is enabled on the Setup Configuration, Shared 
Components, and Software Use pages, providing you with additiona
information regarding setup options.

ê The Choose Product page provides a list of products for you to insta
Select */2%(7URWWHUý)/(;OPý/LFHQVHý6HUYHU from the list of 
products.

é The License Agreement page displays the Rational Software license
agreement. Choose to accept or not accept the license agreement. 

If you accept the license agreement, the installation continues instal
Rational software on your system. If you do not accept the license 
agreement, the installation does not let you proceed further. If you ex
from the installation by clicking the )LQLVK button at this point, no 
changes are made to your system.

è Click )LQLVK to exit from the Rational Software Setup wizard. If the 
/DXQFKý/LFHQVHý.H\ý$GPLQLVWUDWRU check box is selected, the 
License Key Administrator will start after you click )LQLVK.

The Rational Software Setup program writes a log of the installation
activities. The log file is located in 
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ.

3RVVLEOHý5HERRWý5HTXLUHG

If files required for the installation are in use during the installation 
procedure, the Rational Software Setup program may need to reboot yo
system to complete the installation.

ì After rebooting, log on as the same user to complete the installation
procedure.

Part 2 of the installation automatically starts on your system.

ë Click )LQLVK to exit from the Rational Software Setup program. If the
/DXQFKý/LFHQVHý.H\ý$GPLQLVWUDWRU check box is selected, the 
Rational License Key Administrator will start after you click )LQLVK.

ê Click )LQLVK to exit from the Rational Software Setup wizard. 

You must then configure your license server and obtain your server licen
)/(;OPý/LFHQVHý6HUYHUý,QVWDOODWLRQý æä
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5HPRYLQJý)/(;OPý/LFHQVHý6HUYHU

This section describes how to remove FLEXlm License Server from you
system.

3UHSDULQJýWRý5HPRYHý)/(;OPý/LFHQVHý6HUYHU

Make sure that no one is using FLEXlm License Server or any associate
files. You cannot remove files that are in use.

To remove FLEXlm License Server from a Windows NT system, you mu
have Windows NT administrator privileges on the local machine.

7Rý5HPRYHý)/(;OPý/LFHQVHý6HUYHU

Use the Windows $GGî5HPRYHý3URJUDPV control panel to select and 
remove FLEXlm License Server. The Rational Software Setup program 
removes FLEXlm License Server from your system. It does not remove 
directories that contain files that you have created using Rational Suite 
products.
åí 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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7URXEOHVKRRWLQJý<RXUý,QVWDOODWLRQ

If you have any problems running the Rational Software Setup program,
the following suggestions before you call Rational Customer Support for
help:

� Be sure to stop all applications before you begin the installation.
� Turn off all virus protection software. These programs often run in the 

background and interfere with the installation and file decompression 
process.

� Turn off any user interface managers or desktop environments that run
top of Microsoft Windows.

� Change to a standard VGA video driver while Rational Setup is runnin
or disable video features such as virtual screens or screen switching.

� Change to a standard mouse driver, or disable special mouse features
perform tasks such as leaving pointer trails or changing pointer sizes.

� Make certain that your system meets the minimum system requiremen
listed in Table 2, “RequisitePro Requirements,” on page 14.

8VLQJýWKHý5DWLRQDOý6RIWZDUHý6HWXSý3URJUDP

The Rational Software Setup program provides you with several installa
types, letting you install the configuration most appropriate for your syste
Table 8, “Installation Types,”  describes the installation types supported w
the Rational Software Setup program. 

7DEOHýåãý,QVWDOODWLRQý7\SHV

7\SH 'HVFULSWLRQ

7\SLFDO ,QVWDOOVýWKHýPRVWýFRPPRQO\ýXVHGýIHDWXUHVýIRUýDýSURGXFWïý
8VHýWKLVýRSWLRQýIRUýVWDQGDUGýLQVWDOODWLRQVï

&XVWRPî)XOO $OORZVý\RXýWRýDGGýRUýUHPRYHýIHDWXUHVïý'HIDXOWVýWRýDOOý
IHDWXUHVýLQýDý7\SLFDOýLQVWDOODWLRQï
åì
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Rational Software Setup lets you choose the Custom Installation option;
can set or clear the check box for products or product features on the Ch
Features page. Setting or clearing installation options lets you install sele
components of Rational software. 

6RIWZDUHý8VHýõ6XLWHVý,QVWDOODWLRQý2QO\ô

The Rational Software Setup program lets you install a Rational Suite fo
use by a client, administrator, or evaluator. Select the installation option 
based on the way you will use the Rational Suite on this system. See Tab
”Software Use Installation Choices for Rational Suite”.

Make your selection on the Software Use page of the Rational Software
Setup program.

1RWH The software use options do not appear when you install Rational 
RequisitePro, RequisiteEnterprise, or RequisiteWeb.

&RPSDFWî/DSWRS ,QVWDOOVýDýVXEVHWýRIýWKHýVWDQGDUGýFRQILJXUDWLRQïý0D\ýRPLWý
RSWLRQDOýILOHVñýLQFOXGLQJýRQOLQHýGRFXPHQWDWLRQýRUýRQOLQHý
KHOSïý8VHýWKLVýRSWLRQýRQýV\VWHPVýZLWKýOLPLWHGýGLVNýVSDFHï

0LQLPDOý ,QVWDOOVýWKHýILOHVýQHHGHGýWRýUXQýWKHýSURJUDPýIURPýDý&'ýRUý
QHWZRUNýORFDWLRQïý
8VHýWKLVýRSWLRQýWRýUXQýWKHýSURJUDPýIURPýDýFHQWUDOO\ý
PDQDJHGýORFDWLRQï

7DEOHýåãý,QVWDOODWLRQý7\SHV

7\SH 'HVFULSWLRQ
åë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



7DEOHýäãý6RIWZDUHý8VHý,QVWDOODWLRQý&KRLFHVýIRUý
5DWLRQDOý6XLWH

8VHU 'HVFULSWLRQ $IWHUý,QVWDOODWLRQ

&OLHQWý &KRRVHýWKLVýRSWLRQýLIý\RXýGRýQRWý
QHHGýWRýDGPLQLVWHUý5DWLRQDOý
6XLWHýVRIWZDUHïý
,QVWDOOVýVRIWZDUHýRQý\RXUý
PDFKLQHýIRUýXVHýLQýDýQHWZRUNHGý
WHDPýHQYLURQPHQWïý$Qý
DGPLQLVWUDWRUýDWý\RXUýVLWHýZLOOýVHWý
XSýDý5DWLRQDOýUHSRVLWRU\ýRQýWKHý
QHWZRUNýIRUý\RXUýWHDPöVýXVHï

$IWHUý\RXýFKRRVHýWKLVýRSWLRQý
DQGýFRPSOHWHýWKHýLQVWDOODWLRQñý
VWDUWýDQ\ýRIýWKHý5DWLRQDOý7HVWý
FRPSRQHQWVýDQGýHQWHUýWKHý
SDWKýRIýWKHý5DWLRQDOý
UHSRVLWRU\ýLQýWKHýORJLQýGLDORJý
ER[ï

$GPLQLVWUDWRUý &KRRVHýWKLVýRSWLRQýLIýXVHUVýRIý
FOLHQWýVRIWZDUHýGHSHQGýRQý\RXý
WRýVHWýXSýDQGýPDQDJHýWKHý
WHDPöVýUHSRVLWRULHVýDQGý
GDWDEDVHVï
,QýDGGLWLRQýWRýLQVWDOOLQJýFOLHQWý
VRIWZDUHñýWKLVýRSWLRQýLQVWDOOVý
WRROVýVRý\RXýFDQýFUHDWHñýPRYHñý
DQGýXSJUDGHý5DWLRQDOý
UHSRVLWRULHVñý5DWLRQDOý
&OHDU4XHVWýVFKHPDý
UHSRVLWRULHVñýDQGý&OHDU4XHVWý
XVHUýGDWDEDVHVïý

$IWHUý\RXýFKRRVHýWKLVýRSWLRQý
DQGýFRPSOHWHýWKHýLQVWDOODWLRQñý
XVHýWKHý5DWLRQDOý
$GPLQLVWUDWRUýWRýFUHDWHýERWKýDý
5DWLRQDOýUHSRVLWRU\ýDQGýDý
&OHDU4XHVWý0DVWHUý6FKHPDý
GDWDEDVHï

(YDOXDWRU &KRRVHýWKLVýRSWLRQýIRUýPLQLPDOý
FRQILJXUDWLRQýEHIRUHýXVLQJýWKHý
SURGXFWïý&KRRVLQJýWKLVýRSWLRQý
GRHVýQRWýUHVWULFWý\RXUýXVHýRIýWKHý
VRIWZDUHïý
,QVWDOOVýVRIWZDUHýRQý\RXUý
PDFKLQHýDQGýFUHDWHVýDýVDPSOHý
5DWLRQDOýUHSRVLWRU\ýIRUýXVHýLQýDý
VWDQGDORQHýHQYLURQPHQWïý

$IWHUý\RXýFKRRVHýWKLVýRSWLRQý
DQGýFRPSOHWHýWKHýLQVWDOODWLRQñý
VWDUWýDQ\ýRIýWKHý5DWLRQDOý7HVWý
FRPSRQHQWVýDQGýVHOHFWýWKHý
6DPSOHý5HSRVLWRU\ýLQýWKHý
ORJLQýGLDORJýER[ï
$GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQý åê
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,QVWDOOLQJý6KDUHGý&RPSRQHQWV

The Rational Software Setup program needs to install shared componen
shared component is software provided by a company other than Ration
is potentially available to other applications on your system. 

If the setup program needs to update shared components, the setup pro
displays a list of the required files. The files listed must be installed on y
system before the installation can proceed. 

Setup installs U.S. English versions of the files. It does not overwrite new
file versions. 

The check box, 5HSODFHýILOHVýZLWKýQHZHUýYHUVLRQVýLQý(QJOLVK, is 
enabled when you have installed earlier versions of the files that are 
localized to a non-U.S. English language. If you select this check box, th
U.S. English versions of the files will replace your versions. If you clear t
check box, the files will not be updated and you will need to update them
yourself.

:KHQýWRý,QVWDOOý)LOHVý<RXUVHOI

In general, we recommend that you allow the installation procedure to ins
shared files for you. Under some circumstances, you may want to instal
files yourself:

� You are using a U.S. English system, but installing new files may 
invalidate your current environment. In this case, you need to determin
how to correct your environment so that you can run existing tools and
Rational products you want to install.

� Your site may mandate that you obtain shared files directly from the 
source, for example, from Microsoft, rather than using files supplied by
third party. Or your site may prohibit end-users from installing shared 
components.

� Rational supplies U.S. English versions of shared files. You may want 
install equivalent files that are localized to your language.

� There may be a later version of the files available. Rational products 
should work with the supplied version of shared files or any later versio
åé 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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8VLQJýWKHý5DWLRQDOý6RIWZDUHý6HWXSý3URFHGXUH

This section gives a more complete description of a Typical installation o
Rational software than provided in the product chapters of this manual.

ì Insert the Rational Windows Solutions CD into your system’s CD driv

When you insert the Rational Windows Solutions CD, the setup progr
starts automatically. 

If autorun is disabled on your system, use Windows Explorer to loca
and run the 6(7831(;( file on the Rational Windows Solutions CD.

The Rational Software Setup wizard will guide you through the softwa
installation. On each page, click 1H[W to proceed to the next page.

ë The Rational Software Setup page provides general information abo
the software installation. Click %URZVHýtoýreview Rational product 
information. You must have a Web browser installed to view the arch

The 6DYH button lets you copy the contents of the setup wizard mess
window to a file. The &RS\ button copies the contents of the message
window in the setup wizard to the Windows clipboard. The &RS\ and 
6DYH buttons are enabled on wizard pages that display the license 
agreement or installation messages.

ê The Choose Install Type page displays the installation options for the
software installation. 

1RWH If you have previously performed a Typical installation of Rational 
software with the Rational Software Setup program, the Minimal 
installation type is disabled. Similarly, if you performed a Minimal 
installation, then all other installation types are disabled. You must 
remove Rational software to enable all installation options.

The options are Typical, Custom, Compact, and Minimal, described 
Table 8, “Installation Types,” on page 81. 

é The Choose Product page presents a list of products for you to insta

è The License Agreement page displays the Rational Software license
agreement. Choose to accept or not accept the license agreement. 

If you accept the license agreement, the installation continues instal
Rational software on your system. If you do not accept the license 
agreement, the installation does not let you proceed further. If you ex
$GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQý åè
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from the installation by clicking the )LQLVK button at this point, no 
changes are made to your system.

ç The Setup Configuration page describes the setup options for this 
software installation. Select the installation option. 

Confirm that you have sufficient free space for the installation. If the 
amount of free space is less than the amount required, either exit fro
the installation procedure and make more space available on the 
specified disk or specify an alternate Install Path.

To specify another Install Path, type the new path in the Install Path f
or use the %URZVH button to select a drive and directory.

The setup procedure installs Microsoft Core Components and some
additional files on your &= drive, even if you have specified an alternat
drive for installation. These files can require up to 20 MB of disk spa
on your &= drive.

1RWH The installation program requires that all Rational programs be insta
in the same directory. If any Rational product has been previously 
installed with the Rational Software Setup program, the browse optio
and Install Path field are disabled. You must remove and reinstall 
Rational software to specify a new Install Path.

æ On the Choose Features page, if you choose the &XVWRPî)XOO 
installation option, you will see the Choose Features page. This page
you specify exactly which features and subfeatures to install on your
system. Use theýòýto expand and select or deselect options as desired
There are dependencies between some products which may force a
installation option, even if you have deselected it. 

å The Shared Components page appears if the Rational Software Set
program needs to update some shared files on your system. Click 1H[W 
to have Rational Software Setup install these files for you or &DQFHO to 
install these files yourself. For additional information, see “Installing 
Shared Components” on page 84 or the Rational Software Setup on
help.

1RWH The Rational Software Setup wizard does not recalculate the disk sp
required for your custom selections. 

ä The Software Use page appears if you have selected a Rational Sui
ClearQuest, or Robot product for installation. Table 9, “Software Use
åç 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH



he 

s. 

ur 

 

ding 

 

Installation Choices for Rational Suite,” on page 83 describes the 
available choices.

1RWH The software use options do not appear when you install Rational 
RequisitePro, RequisiteEnterprise, or RequisiteWeb.

ìí The Confirmation page displays the product features that will be 
installed.

ìì The Installation Summary page displays errors from the first part of t
software installation. If the installation is successful, the message 
window on the Installation Summary page is blank.

The Rational Software Setup program writes a log of installation activitie
The log file is located in 
?,QVWDOO 3DWK!?5DWLRQDO?566HWXS?566HWXS1ORJ

3RVVLEOHý5HERRWý5HTXLUHG

If files required for the installation are in use during the installation 
procedure, the Rational Software Setup program may need to reboot yo
system to complete the installation.

ì After rebooting, log on as the same user to complete the installation
procedure.

Part 2 of the installation automatically starts on your system.

ë Click )LQLVK to exit from the Rational Software Setup program. 

If the /DXQFKý/LFHQVHý.H\ý$GPLQLVWUDWRU check box is set, the 
Rational License Key Administrator will start after you click )LQLVK.

,QVWDOODWLRQý0HVVDJHV

Contact Rational Customer Support for information and assistance regar
any error messages you encounter while installing Rational software. 
Table 10 below, provides contact information.

6XSSRUWý,QIRUPDWLRQ

Contact Rational Customer Support if you have questions regarding the
installation, use, or maintenance of this Rational Software product.
$GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQý åæ



tact 
Table 10 provides Rational Customer Support telephone and e-mail con
information. 

7DEOHýìíãý5DWLRQDOý&XVWRPHUý6XSSRUWý,QIRUPDWLRQ

5DWLRQDOý
6XSSRUWý
5HVRXUFH

&RQWDFWý,QIRUPDWLRQ 1RWHV

8ï6ïýDQGý&DQDGD åííðéêêðèééé
æåìðçæçðëéèí
VXSSRUW#UDWLRQDOïFRP

6SHFLI\ý«5DWLRQDOý6RIWZDUH¬ýLQý
WKHýVXEMHFWýOLQHýRIýWKHýHðPDLOý
PHVVDJHïý
)RUýH[LVWLQJýLVVXHVñýSXWýWKHýFDVHý
,'ýRIýWKHýLVVXHýLQýWKHýVXEMHFWýOLQHý
DVýZHOOï

(XURSH òêìðëêðèçäðéêìí VXSSRUW#HXURSHïUDWLRQDOïFRP

$VLDý3DFLILF òçìðëðäéìäðíììì VXSSRUW#DSDFïUDWLRQDOïFRP

:RUOGý:LGHý:HEý ZZZïUDWLRQDOïFRP 8VHýWKHý)HHGEDFNýOLQNýWRýJRýWRý
WKHýIHHGEDFNýSDJHï
åå 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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Table 11 provides Rational License Support contact information. If you h
questions about acquiring license keys for your Rational Software produ
contact Rational License Support. See the online help in the Rational 
License Key Administrator for additional licensing support information.

7DEOHýììãý5DWLRQDOý/LFHQVLQJý6XSSRUW

ý5HJLRQ 7HOHSKRQH (ðPDLO

1RUWKýDQGý6RXWKý
$PHULFDý

ìðåííðæëåðìëìë
ìðæåìðçæçðëèìí
)$;ãýæåìðçæçðëèìí

OLFBDPHULFDV#UDWLRQDOïFRP

(XURSH
õLQFOXGHVý,VUDHOý
DQGý$IULFDô

3KRQHãýòêìýëêýèèéýìíýçë
)$;ãýòêìýëêýèèéýìíýçä

ýOLFBHXURSH#UDWLRQDOïFRP

-DSDQ 3KRQHãýòåìðêðèéëêðêçìì
)$;ãýòåìðêðèéëêðêçëë

OLFBMDSDQ#UDWLRQDOïFRP

1RUWKý$VLDý3DFLILFý
õ&KLQDñý+RQJý
.RQJñý7DLZDQô

3KRQHãýòåèëýëìéêýçêåë
)$;ãýòåèëýëìéêýçíìå

OLFBDSDF#UDWLRQDOïFRP

.RUHD 3KRQHãýòåëýëýèèçýäéëí
)$;ãýòåëýëýèèçýäéëç

ýOLFBDSDF#UDWLRQDOïFRP

6RXWKý$VLDý
3DFLILFý
õLQFOXGHVý$XVWUDOLDñý
1HZý=HDODQGñý
0DOD\VLDñý
6LQJDSRUHñý
,QGRQHVLDñý
7KDLODQGñý9LHWQDPñý
WKHý3KLOLSSLQHVñý
,QGLDñýDQGý*XDPô

3KRQHãýòçìëðäéìäðíìíí
)$;ãýòçìëðäéìäðíìçí

OLFBDSDF#UDWLRQDOïFRP
$GGLWLRQDOý,QVWDOODWLRQý,QIRUPDWLRQý åä
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ANY-HOST

A license key issued for ANY-HOST will run on any system, and is not
tied to the customer's system ID. 

Emergency Key

A temporary license that allows customers to use Rational software fo
fixed period of time if they cannot use their own license for some reaso
The duration of the Emergency Key is 5 days. Emergency Keys can b
node-locked or floating. Emergency Keys are distributed by the Licens
Support Group and will run on any host.

Evaluation Key

A temporary license that allows a customer to use and evaluate Ration
software for a fixed period of time. The product Business Unit determin
the duration of the Evaluation Key. Evaluation Keys can be node-locked
floating. Evaluation Keys are distributed by the Sales team and will run
any host.

Floating License

A license type that links products to a License Server system. Client 
systems access licenses on the License Server system when they nee
run a copy of Rational software. Multiple clients may share the pool of
floating licenses; one license is granted per client per product. Floatin
Licenses on License Servers are typically administered by System 
Administrators.

GLOBEtrotter FLEXlm Server

Software license manager for Windows, NT, UNIX, Java and VMS.

Key Type

Node-locked and floating licenses may be enforced by different types 
license keys. The types of license keys are: Startup and Permanent. 
Evaluation, Emergency, and Temporary keys are variations of Startup 
keys. These keys are issued by different groups (i.e. Sales, Order Ent
Tech Support, License Support) at different times, for different purpose
äì
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and governed under different business rules and policies.

License

A legal right to use a product. Customers receive a license when they 
purchase the product. However, they need a License Key to actually 
associate the product and the system on which it is running with a lice

License Key Code

An encrypted code used to enforce a license agreement.

License Key Certificate

A piece of paper or electronic file that contains information needed by
customer in order to begin using Rational software with a license. The
License Key Certificate is shipped to the customer with the software 
installation media.

License Key Administrator

A program written by Rational Software, which provides a customer 
interface to Rational's Licensing system. Starting with the release of 
Rational Suites 1.0 and associated point products, the License Key 
Administrator is installed whenever a Rational software product is 
installed on a Windows system. For hosting floating licenses, the Licen
Key Administrator is installed when the Globetrotter FLEXlm server is 
installed on a License Server system.

License Key

Generic term used in this document to describe keys that enable licen
on a customer system. The types of License Keys are: permanent, sta
evaluation, emergency, and Term License Agreement (TLA).

License Type 

The valid types of licenses are node-locked licenses and floating licen

Node-locked License 

A type of license that links a product to a system. Typically, one 
node-locked license is issued per software copy, but exceptions may b
made in the case of a user who needs to run a single copy of the softw
on two systems.

Permanent Key

A license issued to a customer for running Rational products. Perman
licenses are keyed to a product and system. Permanent Keys have 
expiration dates that vary by product, but are usually two product cycle
Permanent Keys can be node-locked or floating. Node-locked Perman
äë 5DWLRQDOý5HTXLVLWH3URý,QVWDOODWLRQý*XLGH
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Keys are installed on a client system, and floating Permanent Keys ar
installed on a License Server system. The Rational BackOffice issues
permanent Keys.

Permanent Key Code

The FLEXlm encrypted code that permanently allows a customer to ru
particular Rational product using a Permanent Key.  

Startup Key 

A short-term license key that allows a customer to run Rational softwa
products. Startup licenses are not keyed to a specific system. Startup 
can be node-locked or floating. Node-locked Startup Keys are installed
a client system, and floating Startup Keys are installed on a License Se
system. Startup Keys are issued by the Rational BackOffice and will ru
on any host.

Startup Key Code

The FLEXlm encrypted code that temporarily allows a customer to run
particular Rational product using a Startup Key. 

Temporary Key

A short-term license key that allows a customer to temporarily run 
Rational software products. The Licensing Support group creates 
temporary Keys when they are unable to immediately fulfill a custome
request for a permanent key. Temporary keys can be node-locked or 
floating. Temporary keys are specific to a customer and system. Curre
used by Rose UNIX to grant emergency or short-term keys to custome

Term License Agreements (TLAs)

Variations of a Permanent Key. TLAs are issued to a site to allow their
employees to use Rational software for a negotiated period of time. TL
are issued by Rational Sales.
*ORVVDU\ý äê
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$GREHý$FUREDWý5HDGHU
LQVWDOODWLRQ ä

$UFKLYLQJ êèñýéé

&

&DWDORJýIRUýSURMHFWV èè
&OLHQWý/LFHQVLQJ çê
&XVWRPýLQVWDOODWLRQ ä
&XVWRPHUý6XSSRUW åå

'

'DHPRQ
ILOHýPDQDJHU æì
OLFHQVHýPDQDJHU æì
YHQGRU æì

'DWDEDVHýFUHDWLRQýVFULSWV ëìñýëéñýêæ
'&20 èê
'LVFXVVLRQVýHðPDLO ìèñýèè
'LVNýVSDFH ææ
LQVXIILFLHQW æå

(

(ðPDLOýIRUýGLVFXVVLRQV ìèñýèè
(UURUV
LQVWDOODWLRQ åì
OLFHQVHýNH\ýUHTXHVWV çé
5HTXLVLWH:HE èé

)

)/(;OPý/LFHQVHý6HUYHU
LQVWDOOLQJ æå
UHPRYLQJ åí
UHTXLUHPHQWV ææ

)ORDWLQJýOLFHQVHV çì
,

,,6ýVHUYHU éä
,QVWDOODWLRQ
FXVWRP ä
)/(;OPý/LFHQVHý6HUYHU ææ
/RJý)LOH ìèñýëì
ORJýILOH æäñýåæ
VKDUHGýFRPSRQHQWV åé
VWDUWXSýOLFHQVHýNH\
FOLHQW çé
VHUYHU çä

7\SLFDO ä
,865ýXVHU èê

/

/LFHQVHý.H\ý$GPLQLVWUDWRU ìíñýìêñýëíñý
éåñýçé

/LFHQVHýNH\ýILOH ççñýæìñýæë
/LFHQVHýNH\ýUHTXHVWV
IRUýPXOWLSOHýV\VWHPV ççñýæí

/LFHQVHýNH\V
REWDLQLQJ ìí
SHUPDQHQW çíñýçêñýçèñýçä
VWDUWXS ìì
7HUPý/LFHQVHý$JUHHPHQW çí

/LFHQVHýPDQDJHUýGDHPRQ æì
/LFHQVHýW\SHV
IORDWLQJ çì

/LFHQVHV
&OLHQWýV\VWHPV çê

OPJUG çåñýæìñýæê

0

0HVVDJHV
OLFHQVHýNH\ýUHTXHVWV çé

0LFURVRIWý0DQDJHPHQWý&RQVROHý
õ00&ô èíñýèç

0LFURVRIWý:RUGýFRQILJXUDWLRQ èê
,QGH[ýäè



1

1HWVFDSHý1DYLJDWRU
FDFKLQJ èå
IRUý81,; èë
IRUý:LQGRZV èë

2

2QOLQHýGRFXPHQWDWLRQ ä
2UDFOH
DUFKLYLQJ êè
FOLHQW êì
FRQILJXULQJ ëê
FRQILJXULQJý3&V êì
FRQQHFWLQJýSURMHFWV ëä
FUHDWLQJýDýSURMHFW êë
FUHDWLQJýDýVFKHPD ëé
GDWDýDQGýLQGH[ýILOHV ëæ
GDWDEDVHýVFULSWV ëé
GDWDEDVHýVL]H ëéñýëæ
LQVWDOODWLRQýUHTXLUHPHQWV ëé
PXOWLSOHýSURMHFWV ëä
WHPSRUDU\ýWDEOHVSDFH ëæ
XVHUý,' ëå

3

3HUPDQHQWýOLFHQVHýNH\V çíñýçêñýçèñýçä
REWDLQLQJ ìí

3URMHFWV
FDWDORJ èè
FRQQHFWLQJý2UDFOH ëä
FUHDWLQJýLQý2UDFOH êë
FUHDWLQJýLQý64/ý6HUYHU éí
PXOWLSOHýLQý2UDFOH ëä

4

4XLFNý6WDUWý*XLGH ìí

5

5DWLRQDO
/LFHQVHý.H\ý$GPLQLVWUDWRU ìíñýçé
5HTXLVLWH(QWHUSULVH ìä
5HTXLVLWH3UR ìê
5HTXLVLWH:HE éæ

5DWLRQDOý&XVWRPHUý6XSSRUW åå
5DWLRQDOý/LFHQVHý.H\ý$GPLQLVWUDWRU çæñýæé
5DWLRQDOý/LFHQVLQJý6XSSRUW åä
5DWLRQDOý6RIWZDUHý6HWXSýSURJUDP ä

5HTXLUHPHQWV
)/(;OPý/LFHQVHý6HUYHU ææ
5HTXLVLWH3UR ìê
5HTXLVLWH:HEýFOLHQW èå
5HTXLVLWH:HEýVHUYHU éå

5HTXLVLWH(QWHUSULVH
LQVWDOOLQJ ëì
UHPRYLQJ ëë

5HTXLVLWH3UR
LQVWDOODWLRQýUHTXLUHPHQWV ìê
LQVWDOOLQJ ìé
UHPRYLQJ ìæ

5HTXLVLWH:HE
EURZVHUV èå
FOLHQWýLQVWDOODWLRQ èå
FRQILJXULQJý,,6ýVHUYHU èí
HðPDLO èè
LQVWDOODWLRQýUHTXLUHPHQWV éå
LQVWDOOLQJýRQýVHUYHU éä
NQRZQýLVVXHV èé
SURMHFWýFDWDORJ èè
UHPRYLQJ èç
VHUYHU éæ
YLUWXDOý:HEýGLUHFWRU\ èí

6

6KDUHGýFRPSRQHQWV
LQVWDOOLQJ åé

64/ý6HUYHU
DUFKLYLQJ éé
FRQILJXULQJ êè
FUHDWLQJýDýGDWDEDVH êæ
FUHDWLQJýDýSURMHFW éí
GDWDEDVHýVFULSWV êæ
GDWDEDVHýVL]H êæ
LQVWDOODWLRQýUHTXLUHPHQWV êç

6WDUWLQJ
5DWLRQDOýSURJUDPV ìì

6WDUWXSýOLFHQVHýNH\
FOLHQWýLQVWDOODWLRQ çé
VHUYHUýLQVWDOODWLRQ çä

6WDUWXSý/LFHQVHý.H\ý&HUWLILFDWH ìì
6XSSRUW
/LFHQVLQJ åä
7HFKQLFDO åå

7

7HUPý/LFHQVHý$JUHHPHQW çí
7KLUGðSDUW\ýFRPSRQHQWV åé
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