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C L E A R D D T S  U S E R ’ S  G U I D E
Preface
'PIEV((87¬"MW"E"GLERKI"VIUYIWX"QEREKIQIRX"W]WXIQ"XLEX"XVEGOW"
ERH"QEREKIW"TVSHYGX"JIIHFEGO"WYGL"EW"HIJIGXW"+lFYKWz,"ERH"
IRLERGIQIRX"VIUYIWXW"XLVSYKLSYX"E"TVSHYGX*W"PMJI"G]GPI2

Intended audience

8LI"'PIEV((87"9WIV*W"+YMHI"MW"MRXIRHIH"JSV"UYEPMX]"EWWYVERGI"
IRKMRIIVW"ERH"QEREKIVW"ERH"JSV"HIZIPSTIVW"ERH"TVSNIGX"QEREKIVW"
VIWTSRWMFPI"JSV"EWWMKRMRK"ERH"MQTPIQIRXMRK"GLERKI"VIUYIWXW2"8LMW"
KYMHI"HIWGVMFIW"LS["XS"YWI"XLI"HIJEYPX"TVSHYGX"JSV"XVEGOMRK"
GLERKIW/"[MXL"ER"IQTLEWMW"SR"HIJIGX"XVEGOMRK"ERH"VIWSPYXMSR2"*SV"
MRJSVQEXMSR"EFSYX"EHQMRMWXIVMRK"SV"GYWXSQM^MRK"XLI"W]WXIQ/"WII"
XLI"'PIEV((87"%HQMRMWXVEXSV*W"+YMHI2

Using this guide

*SV"QSWX"SVKERM^EXMSRW/"XLI"HIJEYPX"'PIEV((87"TVSHYGX"VIUYMVIW"
EX"PIEWX"WSQI"QSHMJMGEXMSR"XS"VIJPIGX"XLI"WTIGMJMG"RIIHW"ERH"
FYWMRIWW"TVEGXMGIW"MR"TPEGI"EX"IEGL"WMXI2"7SQI"SJ"XLI"'PIEV((87"
JIEXYVIW"XLEX"GER"FI"XEMPSVIH"MRGPYHI>"

� XLI"WXEXIW"YWIH"ERH"XLI"VYPIW"JSV"QSZMRK"JVSQ"SRI"WXEXI"XS"
ERSXLIV

� XLI"JMIPHW"HMWTPE]IH"JSV"E"VIGSVH"ERH"[LMGL"JMIPHW"EVI"VIUYMVIH
� XLI"EZEMPEFMPMX]"SJ"HIJEYPX"ZEPYIW/"TMGO"PMWXW/"ERH"GEPGYPEXIH"
ZEPYIW"JSV"JMIPHW

� XLI"JMIPHW"EWWSGMEXIH"[MXL"IEGL"WXEXI"XVERWMXMSR

&IGEYWI"GLERKIW"XS"XLI"HIJEYPX"TVSHYGX"EJJIGX"WS"QYGL"SJ"[LEX"]SY"
WII/"LS["]SY"IRXIV"MRJSVQEXMSR/"ERH"XLI"EGXMSRW"]SY"GER"TIVJSVQ/"
[LEX"]SY"WII"HMWTPE]IH"[LIR"]SY"[SVO"[MXL"'PIEV((87"GER"FI"
vii



ZIV]"HMJJIVIRX"JVSQ"[LEX"]SY"WII"HIWGVMFIH"MR"XLMW"KYMHI"SV"MR"
SR0PMRI"LIPT2"*SV"I\EQTPI/"[LIR"]SY"WYFQMX"SV"ZMI["E"VIGSVH"]SY"
QE]"WII"GSQTPIXIP]"HMJJIVIRX"JMIPHW"HMWTPE]IH"SV"WSQI"SJ"XLI"WEQI"
JMIPHW"MR"E"HMJJIVIRX"SVHIV2"

-J"'PIEV((87"LEW"FIIR"GYWXSQM^IH"XS"WYMX"]SYV"SVKERM^EXMSR*W"
RIIHW"ERH"TVSGIWWIW/"]SYV"'PIEV((87"EHQMRMWXVEXSV"WLSYPH"
WYTTP]"]SY"[MXL"MRJSVQEXMSR"EFSYX"ER]"RI[/"YRMUYI"JMIPHW"SV"WXEXIW"
]SY"WLSYPH"YWI2"

8LI"I\EQTPIW"MR"XLMW"KYMHI"EVI"FEWIH"SR"XLI"HIJEYPX"'PIEV((87"
TVSHYGX2"8LI"JSPPS[MRK"XSTMGW"EVI"GSZIVIH>

� 'LETXIV"5/";IPGSQI"XS"'PIEV((87/"TVSZMHIW"E"FVMIJ"MRXVSHYGXMSR"
XS"'PIEV((87"ERH"XLI"TVSFPIQW"MX"MW"HIWMKRIH"XS"WSPZI2

� 'LETXIV"6/"0IEVRMRK"XLI"&EWMGW/"HIWGVMFIW"XLI"GSRGITXW"ERH"
XIVQMRSPSK]"XS"FI"JEQMPMEV"[MXL"FIJSVI"YWMRK"'PIEV((872

� 'LETXIV"7/"0SKKMRK"-R"ERH"2EZMKEXMRK/"HIWGVMFIW"LS["XS"PSK"MRXS"
ERH"REZMKEXI"XLVSYKL"'PIEV((872

� 'LETXIV"8/"7IXXMRK"(IJEYPXW/"HIWGVMFIW"LS["XS"WIX"YT"]SYV"HIJEYPX"
'PIEV((87"IRZMVSRQIRX2

� 'LETXIV"9/"7YFQMXXMRK"2I["6IGSVHW/"MPPYWXVEXIW"LS["XS"WYFQMX"
RI["VIGSVHW"YWMRK"XLI"HIJEYPX"WYFQMWWMSR"JSVQ"JSV"E"WSJX[EVI"
HIJIGX"EW"ER"I\EQTPI2"

� 'LETXIV":/"5YIV]MRK"XLI"(EXEFEWI/"HIWGVMFIW"LS["XS"WIEVGL"XLI"
MRJSVQEXMSR"MR"]SYV"HEXEFEWI"JSV"E"VIGSVH"SV"VIGSVHW"QEXGLMRK"
WTIGMJMG"GVMXIVME2

� 'LETXIV";/":MI[MRK"ERH"1SHMJ]MRK"6IGSVHW/"HIWGVMFIW"LS["XS"
QSHMJ]"VIGSVHW"EW"XLI]"QSZI"XLVSYKL"XLIMV"PMJI"G]GPI/"MRGPYHMRK"
LS["XS"EHH"ERH"IHMX"EHHMXMSREP"MRJSVQEXMSR/"LS["XS"JSV[EVH"
VIGSVHW"XS"RI["TVSNIGXW/"ERH"LS["XS"GPSRI"VIGSVHW2

� 'LETXIV"</"+IRIVEXMRK"6ITSVXW/"TVSZMHIW"MRJSVQEXMSR"EFSYX"
KIRIVEXMRK"ERH"TVMRXMRK"WXERHEVH"'PIEV((87"VITSVXW2

8LMW"KYMHI"EPWS"MRGPYHIW"ETTIRHMGIW"XS"TVSZMHI"WTIGMJMG"XIGLRMGEP"
MRJSVQEXMSR/"WYGL"EW"SXLIV"[E]W"]SY"GER"EGGIWW"'PIEV((87"
JYRGXMSREPMX]"+MRGPYHMRK"XLI"<0[MRHS["MRXIVJEGI"\HHXW"ERH"
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MRHMZMHYEP"GSQQERH"PMRI"YXMPMXMIW,"ERH"I\EQTPIW"SJ"'PIEV((87"
VITSVXW2

Where to go for more information

-R"EHHMXMSR"XS"XLMW"KYMHI/"XLI"'PIEV((87"HSGYQIRXEXMSR"WIX"
MRGPYHIW"WIZIVEP"SXLIV"WSYVGIW"SJ"MRJSVQEXMSR2"9WI"XLI"JSPPS[MRK"
VSEHQET"XS"KYMHI"]SY"XS"XLI"HSGYQIRXW"XLEX"FIWX"WYMX"]SYV"RIIHW>

-J"]SY"EVI"TPERRMRK"XS"MRXIKVEXI"[MXL"6EXMSREP*W"'PIEV'EWI�"
GSRJMKYVEXMSR"QEREKIQIRX"W]WXIQ/"]SY"QE]"EPWS"[ERX"XS"GSRWMHIV"
XLI"JSPPS[MRK"VIWSYVGIW>

� 'PIEV'EWI"0"'PIEV((87"-RXIKVEXMSR"+YMHI
� 'PIEV'EWI"6IJIVIRGI"1ERYEP

Installation and licensing

ClearDDTS administration
documentation in HTML
(see http://<host>/wt/doc)

ClearDDTS administration

ClearDDTS Installation &

 • instructions for installing,

ClearDDTS 

ClearDDTS
HTML Documentation

 • setting up and maintaining

 • customizing ClearDDTS for

upgrading, and licensing
the product

Licensing Guide

Administrator’s Guide

 your site

 classes, projects, security

• Man(1) and Man(5) pages

• Implementation Roadmap

• All three reference guides

   (steps you through the
    implementation process)
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Questions or suggestions?

*SV"YTHEXIH"MRJSVQEXMSR"WTIGMJMG"XS"XLI"GYVVIRX"VIPIEWI"SJ"
'PIEV((87/"VIJIV"XS"XLI"RELEASE_NOTES"JMPI"EX"XLI"XST"PIZIP"SJ"]SYV"
'PIEV((87"MRWXEPPEXMSR"HMVIGXSV]2"*SV"ERW[IVW"XS"WSQI"SJ"XLI"QSWX"
JVIUYIRXP]"EWOIH"UYIWXMSRW"EFSYX"'PIEV((87/"WII"XLI"'PIEV((87"
*%5"EZEMPEFPI"SR"XLI"6EXMSREP"[IF"WMXI/"www.rational.com 2"

*SV"XIGLRMGEP"WYTTSVX"SV"WYKKIWXMSRW"JSV"MQTVSZMRK"'PIEV((87"SV"
XLMW"KYMHI/"GSRXEGX"XLI"RIEVIWX"6EXMSREP"8IGLRMGEP"7YTTSVX"'IRXIV2

Rational U.S.A. Rational Europe Rational K.K.

18880 Homestead Road
Cupertino, CA 95014
U.S.A

Tel: (800) 433-5444
  or (408) 863-4000 
Fax:  (408) 863-4590 
e-mail: info@rational.com
     support@rational.com

URL: http://www.rational.com

Siriusdreef 41
2132 WT Hoofddorp
The Netherlands

Tel: +31 (0)23 569 4310
Fax: +31 (0)23 569 4302
e-mail: info@europe.rational.com
     support@europe.rational.com

Kyowa Shinkawa Bldg.
2020-8 Shinkawa
Chuo-ku, Tokyo 104 Japan

Tel:+81 3 3551 9370 
Fax:+81 3 3551 9362 
e-mail: info@japan.rational.com
     support@japan.rational.com
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C L E A R D D T S  U S E R ’ S  G U I D E
1
 Welcome to ClearDDTS
8LMW"GLETXIV"TVSZMHIW"E"FVMIJ"SZIVZMI["SJ"'PIEV((87"ERH"XLI"
OMRHW"SJ"TVSFPIQW"XLEX"'PIEV((87"GER"LIPT"]SYV"SVKERM^EXMSR"
WSPZI2"8STMGW"GSZIVIH"MRGPYHI>

� ;LEX"MW"'PIEV((87#
� 9WMRK"'PIEV((87"XS"QEREKI"GLERKI"VIUYIWXW
� 1SZMRK"FI]SRH"GLERKI"VIUYIWX"QEREKIQIRX

What is ClearDDTS?

'PIEV((87"MW"E"GLERKI"VIUYIWX"QEREKIQIRX"W]WXIQ"XLEX"XVEGOW"
ERH"SVKERM^IW"TVSHYGX"JIIHFEGO"JSV"HIZIPSTQIRX"ERH"XIWXMRK"
SVKERM^EXMSRW2"'PIEV((87"TVSZMHIW"E"VERKI"SJ"QIERMRKJYP"QIXVMGW"
XS"LIPT"]SY"QIEWYVI"TVSHYGX"ERH"TVSGIWW"UYEPMX]"ERH"MW"XMKLXP]"
MRXIKVEXIH"[MXL"WSJX[EVI"GSRJMKYVEXMSR"QEREKIQIRX"W]WXIQW"XS"
LIPT"]SY"IJJIGXMZIP]"QEREKI"GLERKI2

(IZIPSTIH"XLVSYKL"VIEP0[SVPH"I\TIVMIRGI"ERH"YWI/"'PIEV((87"MW"
WTIGMJMGEPP]"HIWMKRIH"XS"XVEGO"ERH"QEREKI"GLERKI"VIUYIWXW/"WYGL"
EW"TVSHYGX"HIJIGX"VITSVXW"ERH"IRLERGIQIRX"VIUYIWXW2",S[IZIV/"
'PIEV((87"MW"EPWS"JPI\MFPI"IRSYKL"XS"FI"EHETXIH"XS"XVEGO"EPQSWX"
ER]"SXLIV"X]TI"SJ"MRJSVQEXMSR2

'PIEV((87"JIEXYVIW"MRGPYHI>

� %R"MRXYMXMZI"[IF0FEWIH"MRXIVJEGI/"[LMGL"EPPS[W"IEW]"WYFQMWWMSR"
SJ/"ERH"EGGIWW"XS/"GLERKI"VIUYIWX"MRJSVQEXMSR"XLVSYKL"E"[IF"
FVS[WIV"JVSQ"ZMVXYEPP]"ER]"TPEXJSVQ2

� 7GEPEFPI"GLERKI"VIUYIWX"XVEGOMRK"JEGMPMXMIW"XLEX"[SVO"IUYEPP]"
[IPP"JSV"WQEPP"TVSNIGXW"ERH"PEVKI"HIZIPSTQIRX"SVKERM^EXMSRW/"ERH"
GER"FI"GSQTPIXIP]"GYWXSQM^IH"XS"WYMX"]SYV"RIIHW2
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� )\XIRWMZI"WIEVGL"ERH"UYIV]"GETEFMPMXMIW/"[LMGL"EPPS["]SY"XS"PSSO"
YT"ERH"I\EQMRI"VIGSVHW"FEWIH"SR"ER]"GVMXIVME2

� 6ITSVXMRK"ERH"EREP]WMW"XSSPW"[LMGL"EPPS["]SY"XS"XVEGO"XVIRHW"ERH"
IZEPYEXI"TVSHYGX"WXEFMPMX]"ERH"SZIVEPP"UYEPMX]2

� *YPP]"HMWXVMFYXIH"MRJSVQEXMSR"QEREKIQIRX2"9WIVW"GER"WYFQMX"
GLERKI"VIUYIWXW"JVSQ"ER][LIVI2"%W"QER]"TISTPI"EW"HIWMVIH/"EX"
ER]"PSGEXMSR/"GER"WYFWGVMFI"ERH"FI"YTHEXIH"SR"ER]"MRHMZMHYEP"
TVSNIGX*W"GLERKI"VIUYIWX"WXEXYW2

� -RXIKVEXMSR"[MXL"WSJX[EVI"GSRJMKYVEXMSR"QEREKIQIRX"W]WXIQW"XS"
QEREKI"GLERKI"ERH"XLI"VIEWSRW"JSV"GLERKI2

� -RXIKVEXMSR"[MXL"SXLIV"HIZIPSTQIRX"ERH"XIWXMRK"XSSPW"XS"TVSZMHI"
XLI"FEGOFSRI"JSV"E"5YEPMX]"-RJSVQEXMSR"7]WXIQ2

Using ClearDDTS to manage change requests

-R"XSHE]kW"GSQTIXMXMZI"QEVOIXW/"WSJX[EVI"UYEPMX]"ERH"IRKMRIIVMRK"
TVSHYGXMZMX]"EVI"GVYGMEP"XS"E"GSQTER]kW"WYGGIWW2")JJIGXMZIP]"
XVEGOMRK"HIJIGX"VITSVXW"ERH"IRLERGIQIRX"VIUYIWXW"PIEHW"XS"FIXXIV"
UYEPMX]"TVSHYGX"VIPIEWIW"ERH"E"GSQTIXMXMZI"EHZERXEKI2";MXLSYX"E"
GLERKI"VIUYIWX"QEREKIQIRX"W]WXIQ/"HIJIGX"VITSVXW"EVI"PSWX"SV"
RIZIV"WYFQMXXIH/"FYKW"GSRXMRYI"XS"TPEKYI"TVSHYGXW/"ERH"GYWXSQIVW"
EVI"HMWWEXMWJMIH2";MXLSYX"E"GLERKI"VIUYIWX"QEREKIQIRX"W]WXIQ/"
IRLERGIQIRX"VIUYIWXW"ERH"MRRSZEXMZI"TVSHYGX"MHIEW"KIX"PSWX/"
RIZIV"KIX"XS"XLI"IRKMRIIV/"ERH"EVI"RIZIV"TYX"MRXS"XLI"TVSHYGX2

8LIWI"TVSFPIQW"EVI"JYVXLIV"GSQTSYRHIH"[LIR"WSJX[EVI"MW"
HIZIPSTIH"F]"XIEQW"PSGEXIH"MR"HMJJIVIRX"FYMPHMRKW"SV"MR"HMJJIVIRX"
WXEXIW"SV"GSYRXVMIW2

'PIEV((87"TVSZMHIW"ER"IEW]"XS"YWI"MRXIVJEGI"ERH"E"JIIHFEGO"PSST"
XS"IRGSYVEKI"XLI"WYFQMWWMSR"SJ"GLERKI"VIUYIWXW2"7YFQMXXIVW"ERH"
SXLIVW"MRXIVIWXIH"MR"XLI"GLERKI"VIUYIWX"EVI"RSXMJMIH"SJ"WXEXYW"
GLERKIW2"3RGI"XLI"GLERKI"VIUYIWX"MW"WYFQMXXIH/"XLI"MRJSVQEXMSR"
GER"FI"IEWMP]"VIXVMIZIH"ERH"SVKERM^IH"MR"VITSVXW"ERH"KVETLW2

'PIEV((87"EPPS[W"IZIV]SRI"MR"XLI"SVKERM^EXMSR"XS"FI"QSVI"
TVSHYGXMZI2"(ITIRHMRK"SR"]SYV"VSPI/"]SY"GER"JSGYW"SR"NYWX"XLI"
1-2  ClearDDTS User’s Guide



MRJSVQEXMSR"SV"XEWOW"MR"[LMGL"]SY"EVI"MRXIVIWXIH"SV"GER"ZMI["
MRJSVQEXMSR"MR"HMJJIVIRX"[E]W2"*SV"I\EQTPI>

� )RKMRIIVW"GER"ZMI["EPP"ETTVSZIH"GLERKI"VIUYIWXW"JSV"[LMGL"XLI]"
EVI"VIWTSRWMFPI/"EPP"GLERKI"VIUYIWXW"MR"XLI"TVSNIGX/"EPP"
SYXWXERHMRK"GLERKI"VIUYIWXW/"SV"SRP]"GLERKI"VIUYIWXW"WYFQMXXIH"
MR"XLI"PEWX"[IIO2"=SY"HIJMRI"XLI"MRJSVQEXMSR"]SY"[ERX"XS"WII2

� 4VSNIGX"QEREKIVW"GER"KIRIVEXI"E"ZEVMIX]"SJ"VITSVXW"XLEX"TVSZMHI"
MRJSVQEXMSR"EFSYX"TVSNIGX"WXEXYW"ERH"TVSHYGX"UYEPMX]"MR"E"JSVQEX"
WYMXEFPI"JSV"TVIWIRXEXMSR"XS"YTTIV0PIZIP"QEREKIQIRX2

� 5%"QEREKIVW"GER"ZMI["GLERKI"VIUYIWXW"MR"EPP"TVSNIGXW"ERH"KMZI"
GSQTER]0[MHI"UYEPMX]"VITSVXW"ERH"QIXVMGW2

� 1EREKIQIRX"GER"EGGIWW"GSVTSVEXI0[MHI"UYEPMX]"VITSVXW"XS"
GSQTEVI"TVSNIGXW"ERH"QEOI"VIWSYVGI"ERH"TVSHYGX"WLMTQIRX"
HIGMWMSRW"FEWIH"SR"lLEVH"HEXE2z

Moving beyond change request management

'PIEV((87"MW"E"ZIV]"IJJIGXMZI"[E]"XS"QEREKI"GLERKI"VIUYIWXW2"-R"
QER]"SVKERM^EXMSRW/"XLIVI"MW"EPWS"E"RIIH"JSV"ER"MRXIKVEXIH"
ETTVSEGL"XS"GSRJMKYVEXMSR"QEREKIQIRX"+'1,"ERH"GLERKI"VIUYIWX"
QEREKIQIRX"+'61,"XS"TVSZMHI"QSVI"GSQTPIXI"GLERKI"GSRXVSP2"

8LI"MRXIKVEXMSR"SJ"E"WSJX[EVI"GSRJMKYVEXMSR"QEREKIQIRX"W]WXIQ"
WYGL"EW"'PIEV'EWI/"SV"E"ZIVWMSR"GSRXVSP"W]WXIQ"WYGL"EW"6'7/"[MXL"E"
'61"W]WXIQ"PMOI"'PIEV((87"TVSZMHIW"]SYV"SVKERM^EXMSR"[MXL"E"
JSVQEP"GLERKI"QEREKIQIRX"W]WXIQ2"

'LERKI"QEREKIQIRX"EPPS[W"]SY"XS"XVEGO"XLI"VIEWSRW"JSV"GLERKIW"
+JSV"I\EQTPI/"FYKW"ERH"IRLERGIQIRX"VIUYIWXW,/"]SYV"WXEXYW"
VIWTSRHMRK"XS"XLSWI"VIUYIWXW"+JSV"I\EQTPI/"[LMGL"FYKW"LEZI"FIIR"
JM\IH"ERH"[LMGL"IRLERGIQIRXW"MQTPIQIRXIH,/"ERH"[LMGL"VIPIEWIW"
GSRXEMR"[LMGL"GLERKIW"+JSV"I\EQTPI/"XLI"GLERKIW"XLEX"EVI"
MRGSVTSVEXIH"MRXS"VIPIEWI"625"FYX"RSX"624,2

'PIEV((87"TVSZMHIW"XLMW"MRXIKVEXMSR"F]"WEZMRK"MRJSVQEXMSR"EFSYX"
'1"EGXMZMX]"EW"JMPIW"EVI"GLIGOIH"SYX"ERH"GLIGOIH"MR"ERH"XLVSYKL"
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WGVMTXW"XLEX"GER"FI"GYWXSQM^IH"XS"LERHPI"GSQQYRMGEXMSR"[MXL"]SYV"
'1"W]WXIQ2"

-J"]SY"[ERX"XS"ORS["QSVI"EFSYX"XLI"MRXIKVEXMSR"SJ"GSRJMKYVEXMSR"
QEREKIQIRX"ERH"'61/"WII"XLI"'PIEV((87"%HQMRMWXVEXSV*W"
+YMHI2"-J"]SY"EVI"YWMRK"'PIEV'EWI"ERH"[ERX"XS"ORS["WTIGMJMG"
MRJSVQEXMSR"EFSYX"LS["'PIEV'EWI"ERH"'PIEV((87"TVSZMHI"ER"
MRXIKVEXIH"WSPYXMSR/"WII"XLI"'PIEV'EWI"'PIEV((87"-RXIKVEXMSR"
KYMHI"EW"[IPP"EW"XLI"'PIEV((87"%HQMRMWXVEXSV*W"+YMHI2
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C L E A R D D T S  U S E R ’ S  G U I D E
2
 Learning the Basics
8LMW"GLETXIV"HIWGVMFIW"XLI"GSRGITXW"ERH"XIVQMRSPSK]"]SY"WLSYPH"FI"
JEQMPMEV"[MXL"XS"KIX"]SY"WXEVXIH"[MXL"'PIEV((872"8STMGW"GSZIVIH"
MRGPYHI>

� ,S["HIJIGXW"EVI"GPEWWMJMIH
� (IJIGX"PMJI"G]GPI
� (IJIGX"WIZIVMX]"PIZIPW
� ;LEX"LETTIRW"[LIR"GLERKIW"EVI"QEHI#
� (IJEYPX"JMIPHW"JSV"WXEXI"XVERWMXMSRW
� 'SRXIRXW"SJ"E"HIJIGX"VIGSVH

How defects are classified

-R"'PIEV((87/"HIJIGXW"EVI"SVKERM^IH"MRXS"GPEWWIW"ERH"TVSNIGXW2"
)EGL"GPEWW"GER"LEZI"MXW"S[R"TVSGIWW"QSHIP"ERH"VYPIW"JSV"LS["
VIGSVHW"EVI"LERHPIH2"4VSNIGXW"XLEX"WLEVI"XLI"WEQI"PMJI"G]GPI"ERH"
JMIPH"VIUYMVIQIRXW"GER"XLIR"FI"KVSYTIH"XSKIXLIV"MRXS"ER"
ETTVSTVMEXI"GPEWW2"*SV"I\EQTPI>

&IJSVI"]SY"FIKMR"GSPPIGXMRK"HIJIGX"MRJSVQEXMSR"[MXL"'PIEV((87/"
]SY"RIIH"XS"MHIRXMJ]"XLI"TVSNIGXW"ERH"GPEWWIW"]SY"[ERX"XS"YWI2

software

operating_systems utilities_tools finance_apps office_apps

Class

Project
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Working with classes

)EGL"GPEWW"GER"LEZI"MXW"S[R"YRMUYI"VIUYMVIQIRXW"WS"XLEX"TVSNIGXW"
[MXLMR"XLEX"GPEWW"EVI"EPP"LERHPIH"MR"XLI"WEQI"[E]2"'PEWWIW"EVI"EPWS"
MQTSVXERX"FIGEYWI"QSWX"SJ"XLI"GLERKIW"]SYV"SVKERM^EXMSR"QEOIW"
XS"GYWXSQM^I"'PIEV((87"JSV"]SYV"WMXI"EVI"HSRI"SR"E"GPEWW0F]0GPEWW"
FEWMW2"

'PIEV((87"MW"WLMTTIH"[MXL"E"HIJEYPX"GPEWW/"WSJX[EVI/"JSV"XVEGOMRK"
WSJX[EVI"HIJIGXW"ERH"IRLERGIQIRX"VIUYIWXW2"=SYV"SVKERM^EXMSR"
GER"HIJMRI"SXLIV"GPEWWIW"JSV"XVEGOMRK/"SV"QSHMJ]"XLI"WSJX[EVI"GPEWW"
EW"RIGIWWEV]2

Identifying projects

;LMPI"'PIEV((87"MRGPYHIW"E"HIJEYPX"GPEWW/"TVSNIGXW"EVI"EP[E]W"
HIJMRIH"F]"]SYV"SVKERM^EXMSR"ERH"QE]"FI"HMJJIVIRX"JVSQ"SRI"WMXI"XS"
ERSXLIV2"

9WYEPP]/"TVSNIGXW"GSVVIWTSRH"XS"MRHMZMHYEP"TVSHYGXW"SV"XS"QENSV"
GSQTSRIRXW"SJ"]SYV"TVSHYGXW2"*SV"I\EQTPI/"E"[SVOWXEXMSR"ZIRHSV"
QMKLX"HIJMRI"TVSNIGXW"JSV"GSQTYXIVW/"STIVEXMRK"W]WXIQW/"YXMPMXMIW/"
ERH"ETTPMGEXMSRW2"%"GSQTER]"XLEX"TVSHYGIW"XLVII"WSJX[EVI"
ETTPMGEXMSRW"QMKLX"HIJMRI"SRI"TVSNIGX"JSV"IEGL"ETTPMGEXMSR2

)ZIV]"TVSNIGX"MW"MHIRXMJMIH"F]"E"YRMUYI"REQI"ERH"MW"EWWSGMEXIH"
[MXL"I\EGXP]"SRI"GSQTYXIV"W]WXIQ/"[LMGL"MW"ORS[R"EW"MXW"LSQI"
W]WXIQ2";LIR"E"HIJIGX"MW"WYFQMXXIH"XS"'PIEV((87/"XLI"TIVWSR"
WYFQMXXMRK"MX"WTIGMJMIW"XLI"TVSNIGX"XS"[LMGL"XLI"HIJIGX"FIPSRKW2"%PP"
SJ"XLI"HIJIGXW"WYFQMXXIH"JSV"E"TVSNIGX"VIWMHI"SR"XLI"WEQI"LSQI"
W]WXIQ/"FYX"YWIVW"[SVPH[MHI"GER"PSK"FYKW"EKEMRWX"XLI"TVSNIGX"
[MXLSYX"RIIHMRK"XS"ORS["[LIVI"XLI"TVSNIGX*W"LSQI"W]WXIQ"MW"
PSGEXIH2
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Defect life cycle

(IJIGX"VIGSVHW"QSZI"XLVSYKL"E"TEXXIVR/"SV"PMJI"G]GPI/"JVSQ"
WYFQMWWMSR"XLVSYKL"VIWSPYXMSR2"-R"'PIEV((87/"IEGL"WXEKI"MR"XLMW"
PMJI"G]GPI"MW"GEPPIH"E"WXEXI/"ERH"IEGL"QSZIQIRX"JVSQ"SRI"WXEXI"XS"
ERSXLIV"MW"GEPPIH"E"WXEXI"XVERWMXMSR2

*SV"I\EQTPI/"XLI"JSPPS[MRK"HIJEYPX"WXEXIW"EVI"HIJMRIH"JSV"XLI"
WSJX[EVI"GPEWW>

%W"RIIHIH"]SYV"SVKERM^EXMSR"GER"HIJMRI"WXEXIW"WYGL"EW"6INIGXIH/"
-RXIKVEXIH/"1IVKIH/"SV"%TTVSZIH2"-R"EHHMXMSR/"XLI"ZEPMH"WXEXIW"
X]TMGEPP]"ZEV]"F]"GPEWW2"*SV"MRJSVQEXMSR"EFSYX"GYWXSQM^MRK"WXEXIW/"
WII"XLI"'PIEV((87"%HQMRMWXVEXSV*W"+YMHI2

State How it is used

Submitted (S) Initial state of a defect record when a user encounters a 
problem with a project and submits a report.

New (N) State of the defect when it arrives on the system where the 
target project resides.

Assign (A) Project manager assigns the defect to an engineer.

Open (O) Assigned engineer acknowledges receipt of the defect and 
begins actively working on it.

Duplicate (D) Defect is determined to be a duplicate of an existing defect 
record.

Postpone (P) Defect will not be fixed immediately. For example, it may be 
fixed in a later release.

Resolve (R) Defect has been fixed or resolved some other way. For 
example, you could note that the unexpected behavior was the 
result of a misunderstanding on the part of the submitter. 

Verify (V) Defect has been fixed and the fix has been tested and found to 
work.

Forward (F) Defect has been forwarded to another project. For example, if it 
was originally submitted to the wrong project you could forward 
it to the correct project. 
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State transitions

8LI"JSPPS[MRK"JMKYVI"MPPYWXVEXIW"XLI"QSWX"GSQQSRP]"YWIH"WXEXI"
XVERWMXMSRW"JSV"XLI"HIJEYPX"WXEXI"QSHIP2",S[IZIV/"QER]"SXLIV"WXEXI"
XVERWMXMSRW"EVI"EPWS"TSWWMFPI2"*SV"I\EQTPI/"]SY"GER"QSZI"E"HIJIGX"
JVSQ"4SWXTSRI"XS":IVMJ]/"SV"VI0STIR"E"HIJIGX"F]"QSZMRK"MX"JVSQ"
6IWSPZI"XS"3TIR2"'PIEV((87"TVIZIRXW"]SY"JVSQ"QEOMRK"ER]"
MPPIKEP"WXEXI"XVERWMXMSRW"F]"RSX"HMWTPE]MRK"XLSWI"WXEXIW"MR"XLI"
'LERKI"WXEXI"XS"JMIPH2 

=SYV"SVKERM^EXMSR"GER"GYWXSQM^I"XLI"WXEXIW"ERH"WXEXI"XVERWMXMSRW"
EZEMPEFPI"SR"E"GPEWW0F]0GPEWW"FEWMW2"'SRXEGX"]SYV"'PIEV((87"
EHQMRMWXVEXSV"MJ"]SY"EVI"YRWYVI"EFSYX"LS["WXEXIW"ERH"WXEXI"
XVERWMXMSRW"EVI"YWIH"MR"]SYV"IRZMVSRQIRX2"

Defect severity levels

(IJIGX"WIZIVMX]"PIZIPW"EVI"YWIH"XS"MHIRXMJ]"XLI"VIPEXMZI"MQTEGX"SJ"E"
TVSFPIQ"SR"XLI"VIPIEWI"SJ"E"TVSHYGX2",S[IZIV/"HMJJIVIRX"GSQTERMIW"
GER"LEZI"HMJJIVIRX"GPEWWMJMGEXMSRW"JSV"HIJIGX"WIZIVMX]2"*SV"I\EQTPI/"
WSQI"GSQTERMIW"YWI"RMRI"WIZIVMX]"PIZIPW"[LMPI"SXLIVW"YWI"SRP]"JMZI2"
-R"WSQI"GSQTERMIW/"PIZIP"5"QE]"FI"XLI"QSWX"WIZIVI/"[LIVIEW"MR"
SXLIV"GSQTERMIW"PIZIP"9"MW"XLI"QSWX"WIZIVI2"

&IGEYWI"SJ"XLIWI"ZEVMERGIW/"'PIEV((87"HSIW"RSX"MQTSWI"VYPIW"
EFSYX"LS["WIZIVMX]"PIZIPW"EVI"YWIH2"%W"E"HIJEYPX/"'PIEV((87"
TVSZMHIW"9"WIZIVMX]"PIZIPW"+-)))"LEW"TVSTSWIH"WIZIVMXMIW"5"XLVSYKL"

S

Defect found and

N A O R V

D

P

 submitted to ClearDDTS
Assigned to Defect resolved 

in some wayengineer

Defect postponed
and re-opened
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9"EW"E"WXERHEVH,2"8S"YWI"XLI"HIJEYPX"WIZIVMX]"WGEPI/"]SY"GER"ETTP]"
XLI"JSPPS[MRK"PIZIPW"ERH"HIJMRMXMSRW>

Note: 8LIWI"HIJMRMXMSRW"EVI"SRP]"TVSZMHIH"EW"KYMHIPMRIW?"]SY"EVI"
JVII"XS"GLSSWI"]SYV"S[R"PIZIPW"ERH"QIERMRKW"EW"ETTVSTVMEXI"JSV"
]SYV"SVKERM^EXMSR2

Default fields for state transitions

%W"]SY"WYFQMX"ERH"QSZI"VIGSVHW"XLVSYKL"XLIMV"PMJI"G]GPI/"
'PIEV((87"TVSQTXW"]SY"JSV"WTIGMJMG"MRJSVQEXMSR"ETTVSTVMEXI"JSV"
XLI"WXEXI"XVERWMXMSR"]SY"EVI"QEOMRK2"*SV"I\EQTPI/"[LIR"ER"
EWWMKRIH"IRKMRIIV"STIRW"E"HIJIGX"VIGSVH/"'PIEV((87"X]TMGEPP]"EWOW"

Level Suggested usage

Severity 1 Catastrophic defect that causes total failure of the software or 
unrecoverable data loss. There is no work around. In general, a 
severity 1 defect would prevent the product from being released. 
Examples: defects that cause the system to crash, corrupt data files, 
or completely disrupt service.

Severity 2 Defect results in severely impaired functionality. A work around may 
exist but its use is unsatisfactory. In general, you would not release the 
product with such a defect. 
Examples: the line printer driver causes a crash and the work around 
is not to use the printer, or database queries fail and the work around 
is to reboot the system.

Severity 3 Defect causes failure of noncritical aspects of the system. There is a 
reasonably satisfactory work around. The product may be released if 
the defect is documented, but the existence of the defect may cause 
customer dissatisfaction. 
Examples: the tape backup program, tar, doesn't work and the work 
around is to use cpio, a different tape backup program.

Severity 4 Defect of minor significance. A work around exists or, if not, the 
impairment is slight. Generally, the product could be released and 
most customers would be unaware of the defect's existence or only 
slightly dissatisfied. 
Examples: out of date documentation or a formatting error in printed 
output.

Severity 5 Very minor defect. A work around exists or the problem can be 
ignored. The product can easily be shipped with such a problem. 
Examples: spelling errors in manuals or error messages that aren't as 
informative as they could be.
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JSV"MRJSVQEXMSR"WYGL"EW"XLI"I\TIGXIH"VIWSPYXMSR"HEXI"ERH"XLI"
IWXMQEXIH"XMQI"MX"[MPP"XEOI"XS"EREP]^I"ERH"JM\"XLI"TVSFPIQ2";LIR"
]SY"EVI"VIWSPZMRK"E"HIJIGX/"'PIEV((87"TVSQTXW"JSV"MRJSVQEXMSR"
EFSYX"LS["ERH"[LIR"XLI"TVSFPIQ"[EW"VIWSPZIH2

8LI"HIJEYPX"JMIPHW"HMWTPE]IH"ZEV]"HITIRHMRK"SR"XLI"GPEWW"
EWWSGMEXIH"[MXL"XLI"VIGSVH"FIMRK"IHMXIH"ERH"XLI"WXEXI"XS"[LMGL"]SY"
EVI"QSZMRK"XLI"VIGSVH2"-R"EHHMXMSR/"XLI"'PIEV((87"EHQMRMWXVEXSV"
GER"GSQTPIXIP]"GYWXSQM^I"XLI"JMIPHW"HMWTPE]IH/"XLI"HIJEYPX"ZEPYIW"
TVSZMHIH/"ERH"[LIXLIV"JMIPHW"EVI"VIUYMVIH"XS"GSQTPIXI"E"WXEXIH"
XVERWMXMSR2"&IGEYWI"SJ"XLMW/"XLI"JMIPHW"]SY"WII"[LIR"]SY"YWI"
'PIEV((87"QE]"FI"ZIV]"HMJJIVIRX"XLER"XLSWI"HIWGVMFIH"MR"XLMW"
KYMHI2

-J"]SY"HS"RSX"ORS["[LEX"MRJSVQEXMSR"XS"IRXIV"MR"ER]"JMIPH/"GLIGO"
XLI"SRPMRI"LIPT"SV"GSRXEGX"]SYV"'PIEV((87"EHQMRMWXVEXSV2"*SV"
MRJSVQEXMSR"EFSYX"GYWXSQM^MRK"'PIEV((87"JMIPHW/"WII"XLI"
'PIEV((87"%HQMRMWXVEXSV*W"+YMHI2

What happens when changes are made?

;LIRIZIV"GLERKIW"EVI"QEHI"XS"E"HIJIGX"VIGSVH/"'PIEV((87"
EYXSQEXMGEPP]"RSXMJMIW"]SY"SJ"XLI"GLERKI"XLVSYKL"IPIGXVSRMG"QEMP2"
-R"KIRIVEP/"XLMW"RSXMJMGEXMSR"QEMP"MW"WIRX"XS"XLI"TIVWSR"[LS"
WYFQMXXIH"XLI"HIJIGX/"XLI"IRKMRIIV"EWWMKRIH"XS"JM\"XLI"HIJIGX/"ERH"
XS"ER]"YWIVW"XLEX"FIPSRK"XS"XLI"EWWSGMEXIH"TVSNIGX*W"RSXMJMGEXMSR"PMWX2

Mail to the submitter

)EGL"XMQI"E"HIJIGX"VIGSVH"YRHIVKSIW"E"WXEXI"XVERWMXMSR"SV"MW"
QSHMJMIH"MR"ER]"[E]/"'PIEV((87"EYXSQEXMGEPP]"WIRHW"ER"
IPIGXVSRMG"QEMP"QIWWEKI"XS"XLI"TIVWSR"[LS"SVMKMREPP]"WYFQMXXIH"
XLI"VIGSVH"I\TPEMRMRK"[LEX"LETTIRIH"XS"XLI"HIJIGX"VIGSVH2"
'PIEV((87"EPWS"WIRHW"ER"YTHEXIH"GST]"SJ"XLI"HIJIGX"VIGSVH"XS"XLI"
WYFQMXXIVkW"LSQI"W]WXIQ"[LIVI"MX"MW"WEZIH"EYXSQEXMGEPP]"JSV"PEXIV"
I\EQMREXMSR2

'PIEV((87"RSXMJMIW"XLI"WYFQMXXIV"SJ"IEGL"WXEXI"XVERWMXMSR2"8LMW"
EPPS[W"XLI"WYFQMXXIV"XS"IEWMP]"XVEGO"XLI"TVSFPIQ"ERH"ORS["
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[LIXLIV"XLI"FYK"MW"FIMRK"MRZIWXMKEXIH/"LEW"FIIR"JM\IH/"SV"LEW"FIIR"
GPSWIH"MR"WSQI"SXLIV"[E]2"

8LMW"GPSWIH"PSST"JIIHFEGO"IRGSYVEKIW"FYK"WYFQMWWMSR"ERH"GER"XLYW"
MQTVSZI"XLI"UYEPMX]"SJ"]SYV"TVSHYGXW2"-X"EPWS"MQTVSZIW"XLI"
IJJMGMIRG]"SJ"XLI"XIEQ"F]"TVSZMHMRK"YT0XS0HEXI"MRJSVQEXMSR"
EYXSQEXMGEPP]"[LIRIZIV"GLERKIW"EVI"QEHI2

Mail to the responsible engineer

)EGL"XMQI"E"HIJIGX"VIGSVH"GLERKIW"WXEXI"SV"MW"QSHMJMIH/"'PIEV((87"
EPWS"WIRHW"E"QEMP"QIWWEKI"XS"XLI"IRKMRIIV"EWWMKRIH"XS"XLEX"HIJIGX2"
-R"XLMW"[E]/"XLI"IRKMRIIV"MW"OITX"MRJSVQIH"EFSYX"ER]"GLERKIW"MR"
WXEXYW"SV"EHHMXMSREP"MRJSVQEXMSR"EFSYX"XLI"HIJIGX2"

*SV"I\EQTPI/"E"WYTTSVX"IRKMRIIV"QE]"[ERX"XS"EXXEGL"E"[SVOEVSYRH"
LI"LEW"YRGSZIVIH"MR"[SVOMRK"[MXL"E"GYWXSQIV"SV"E"XIWXIV"QE]"
HIGMHI"XS"VI0STIR"E"GPSWIH"HIJIGX2";LIR"XLIWI"GLERKIW"EVI"QEHI/"
XLI"EWWMKRIH"IRKMRIIV"MW"EYXSQEXMGEPP]"RSXMJMIH"ERH"GER"FIKMR"
MRZIWXMKEXMRK"XLI"MQTEGX"SJ"XLI"GLERKI2

Project notification list

-R"EHHMXMSR"XS"XLI"WYFQMXXIV"SJ"E"HIJIGX"VIGSVH"ERH"XLI"IRKMRIIV"
GYVVIRXP]"EWWMKRIH"XS"MX"+MJ"ER],/"'PIEV((87"GER"EPWS"RSXMJ]"SXLIV"
YWIVW"SJ"EPP"SV"TEVXMGYPEV"WXEXI"XVERWMXMSRW2"8LMW"MW"HSRI"F]"EHHMRK"
XLI"QEMP"EHHVIWWIW"SJ"XLI"HIWMVIH"YWIVW"XS"XLI"TVSNIGX"ERH"
MRHMGEXMRK"[LMGL"WXEXI"XVERWMXMSRW"]SY"[ERX"XLIQ"XS"FI"RSXMJMIH"
EFSYX2"8LMW"MW"GEPPIH"GVIEXMRK"E"TVSNIGX"RSXMJMGEXMSR"PMWX2"

%"TVSNIGX"RSXMJMGEXMSR"PMWX"EPPS[W"]SY"XS"OIIT"ER"IRXMVI"TVSNIGX"XIEQ"
YT0XS0HEXI"SR"GLERKIW"XLEX"IJJIGX"XLIQ2"*SV"I\EQTPI/"E"TVSNIGX"
RSXMJMGEXMSR"PMWX"QMKLX"MRGPYHI"VITVIWIRXEXMZIW"JVSQ"
HSGYQIRXEXMSR/"HIZIPSTQIRX/"WYTTSVX/"QEVOIXMRK/"ERH"XIWXMRK"
KVSYTW2")EGL"QIQFIV"SJ"XLI"PMWX"MW"EYXSQEXMGEPP]"RSXMJMIH"SJ"RI["
HIJIGXW"ERH"GLERKIW"XS"I\MWXMRK"HIJIGX"VIGSVHW"ERH"GER"IZEPYEXI"
XLI"MQTEGX"SJ"XLI"GLERKI"SR"HSGYQIRXEXMSR/"XIWXMRK/"SV"GYWXSQIV"
I\TIGXEXMSR2
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*SV"MRJSVQEXMSR"EFSYX"WIXXMRK"YT"E"TVSNIGX"RSXMJMGEXMSR"PMWX/"WII"XLI"
'PIEV((87"%HQMRMWXVEXSV*W"+YMHI2

Complex expression email

'PIEV((87"GER"EPWS"FI"GSRJMKYVIH"XS"SRP]"WIRH"QEMP"FEWIH"SR"E"
TVIHIJMRIH"WIX"SJ"IZIRXW2"*SV"I\EQTPI/"'PIEV((87"GER"FI"
GSRJMKYVIH"XS"WIRH"E"QEMP"QIWWEKI"XS"E"HMZMWMSR"QEREKIV"MJ"E"HIJIGX"
MW"7IZIVMX]"5/"EJJIGXW"E"TEVXMGYPEV"TVSNIGX/"SV"MW"WYFQMXXIH"F]"E"
TEVXMGYPEV"GYWXSQIV2"

8LMW"JIEXYVI"MW"LERHPIH"XLVSYKL"XLI"3XLIV0QEMP"JMIPH"SV"SXLIV"QEMP"
RSXMJMGEXMSR"STXMSRW"ERH"GER"FI"GSRJMKYVIH"F]"]SYV"'PIEV((87"
EHQMRMWXVEXSV2"7II"'LETXIV"55"SJ"XLI"'PIEV((87"%HQMRMWXVEXSV*W"
+YMHI"JSV"QSVI"MRJSVQEXMSR2

Suppression of mail messages

&]"HIJEYPX/"'PIEV((87"HSIW"RSX"WIRH"QEMP"QIWWEKIW"VIKEVHMRK"
XVERWMXMSRW"XS"XLI"TIVWSR"[LS"TIVJSVQIH"XLEX"XVERWMXMSR/"FIGEYWI"
XLI"TIVWSR"MW"EPVIEH]"E[EVI"XLEX"XLI"XVERWMXMSR"SGGYVVIH2"
8LIVIJSVI/"MJ"]SY"EVI"XLI"WYFQMXXIV"SV"EVI"SR"XLI"TVSNIGX"
RSXMJMGEXMSR"PMWX"ERH"]SY"TIVJSVQ"E"WXEXI"XVERWMXMSR/"]SY"[MPP"RSX"
VIGIMZI"QEMP2"8LMW"STXMSR"GER"FI"GSRJMKYVIH"F]"]SYV"'PIEV((87"
EHQMRMWXVEXSV2"%W"E"WYFQMXXIV/"]SY"GER"EPWS"EWO"'PIEV((87"RSX"XS"
RSXMJ]"]SY"SJ"ER]"WXEXI"XVERWMXMSRW"QEHI"F]"SXLIVW2
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Contents of a defect record

-R"MXW"WXERHEVH"JYPP0TEKI"JSVQEX/"IEGL"'PIEV((87"HIJIGX"VIGSVH"
GSRXEMRW"WIZIVEP"HMWXMRGX"WIGXMSRW2")EGL"WIGXMSR"GSRXEMRW"E"WTIGMJMG"
X]TI"SJ"MRJSVQEXMSR2"8LI"JSPPS[MRK"XEFPI"HIWGVMFIW"XLI"HIJEYPX"
WIGXMSRW"ERH"XLI"X]TI"SJ"MRJSVQEXMSR"]SY"GER"I\TIGX"XS"JMRH"MR"IEGL2"
%W"]SY"GSRWMHIV"IEGL"WIGXMSR/"VIJIV"XS"XLI"I\EQTPI"HIJIGX"VIGSVH/"
'11EE44474/"SR"TEKI 60552

Default section What you find there

Identification Information identifying the defect record, such as:
� defect identifier (for example, CMMaa00030)
� name of the associated project (for example, DDT.test)
� where the defect was found (for example, version 1 of a 

subroutine called foo)
� key dates (such as the date the defect was submitted, 

assigned to an engineer, resolved) in the form YYMMDD 
(year, month, day). 

� one-line summary of the problem, called the headline, 
that conveys the problem in a concise form for use in 
summary reports

Detection Information Information about how the defect was detected, the 
environment where the defect was found, the problem 
severity, and the project affected by the defect.

Submitter Information Information about the person who found the defect, 
including his or her organization, phone number, and e-mail 
address. This information makes it easier for an engineer 
fixing a problem to contact the person who found the 
problem.

Laboratory Information Information about the engineer assigned to fix the defect 
and the estimated amount of time needed to make the fix. 
Since ClearDDTS can inform the submitter about every 
defect state transition, the submitter who receives this 
information can make plans based on how long the 
engineer believes it will take to analyze and fix the defect.

Resolution Information Information about the defect fix. It specifies who fixed the 
defect, what was changed, how long it took to fix, and what 
was fixed.

Verification Information Documents who verified the defect resolution.
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Enclosures and 
Attachments

Additional files with more detailed information about the 
defect. For example, the submitter can describe how the 
defect was found or attach a description of how to 
reproduce the problem or an engineer can add an enclosure 
to describe the fix or resolution or how to work around a 
problem. 
You can add a variety of enclosures to a defect. The 
example record contains two enclosures: Problem and 
Resolution Info.

History An audit trail of all transactions that have occurred for the 
defect. This audit trail is read only and cannot be modified. 
The audit trail also shows configuration management 
activity against this defect if a CM system is integrated with 
ClearDDTS.

CM Events Read-only audit trail recording CM activity associated with 
the record. For example, If you are using ClearDDTS 
integrated with a change management (CM) system (such 
as ClearCase), it records which version files are checked 
out and checked in for the record. 

Default section What you find there
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Example defect record

************************************************************************
Bug CMMaa00030                     DDT.test             Submitted 960728
  VERIFIED defect report         foo, version 1          Assigned 961116
                                 2 enclosure               Opened 961117
                                                         Resolved 961117
  "The foo routine causes core dump."                    Verified 961118
 
DETECTION INFORMATION                LABORATORY INFORMATION
 Detection method:  regression test   Assigned engineer:    pb
 Detected in phase: functional test   Problem type:         design
 Test program name:                   Recommended change:   source code
 Test system:       moe               Phase problem caused: implementation
 Version of OS:     5.3               Analysis time (hrs):  2
 Problem severity:  3                 Est. fix time (hrs):  3
 Affects project:   foo               Estimated fix date:   961210
 Need fix by:                        RESOLUTION INFORMATION
SUBMITTER INFORMATION                 Resolution:           source code
 Submitter:     Mike Martin           Resolved by:          Pat Birch
 Organization:  CMM Lab               Address:              pb@vertigo
 Phone number:  555-1212              Changed location:
 Address:       martin@good               foo.c
                                      Fixing time (hrs):    3
VERIFICATION INFORMATION              Phase problem fixed:  implementation
 Resolution accepted by: Mike Martin (martin@mickey)

************ Problem (Added 961116 by martin) ***********
I tried to link foo.c into my program.  When I ran it the process core
dumped.  After running dbx(1) to look at the stack trace it was clear that 
foo.c was the problem.  

************ Resolution Info  (Modified 961117 by pb) *********
You were correct it was a null pointer caused by an uninitialized
variable. I should know better by now (sigh).  Next time I'll Purify the 
code.

************ History ************
batchbug  960728 222146  Submitted to DDTs by martin@good
batchbug  960728 224432  Enclosure “Problem” added by martin
xddts     961116 183234  N -> A (pb) by rico
batchbug  961117 073237  A -> O by pb
xddts     961117 180812  O -> R (source code) by pb
xddts     961117 184432 Enclosure “Resolution Info” added by pb
batchbug  961118 195349  R -> V (source code) by martin
************************************************************************
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C L E A R D D T S  U S E R ’ S  G U I D E
3
 Logging In and Navigating
*SV"QSWX"YWIVW/"XLI"IEWMIWX"[E]"XS"EGGIWW"'PIEV((87"MW"XLVSYKL"
XLI"[IFHHXW"MRXIVJEGI2"8LI"[IFHHXW"MRXIVJEGI"EPPS[W"]SY"XS"WYFQMX/"
ZMI[/"ERH"QSHMJ]"VIGSVHW/"VYR"'PIEV((87"QEREKIQIRX"VITSVXW/"
ERH"TIVJSVQ"SXLIV"GSQQSR"XEWOW"YWMRK"]SYV"[IF"FVS[WIV2"

8LMW"GLETXIV"TVSZMHIW"ER"MRXVSHYGXMSR"XS"PSKKMRK"MR"XS"ERH"
REZMKEXMRK"XLVSYKL"[IFHHXW2"8STMGW"GSZIVIH"MRGPYHI>

� 0SKKMRK"MR"JSV"XLI"JMVWX"XMQI
� 2EZMKEXMRK"[MXL"TEKIW"ERH"JVEQIW
� %GGIWWMRK"MRJSVQEXMSR"EFSYX"'PIEV((87

Note: *SV"MRJSVQEXMSR"SR"YWMRK"XLI"\HHXW"ERH"FYKW"MRXIVJEGIW"WII"
%TTIRHM\"&/"9WMRK"3XLIV"-RXIVJEGIW"JSV"'PIEV((872

Logging in for the first time

8S"FIKMR"YWMRK"XLI"[IFHHXW"MRXIVJEGI>

1 0EYRGL"]SYV"[IF"FVS[WIV2

2 3TIR"XLI"PSGEXMSR"WTIGMJMIH"F]"]SYV"'PIEV((87"EHQMRMWXVEXSV2"*SV"
I\EQTPI/"IRXIV>

 http://<host>/ddts/ddts_main 

[LIVI"<host> "MW"XLI"REQI"SJ"]SYV",884"WIVZIV2"8LMW"HMWTPE]W"XLI"
'PIEV((87"PSK0MR"TEKI2

3 )RXIV"]SYV"YWIV"REQI"ERH"GPMGO"0SKMR2"

(ITIRHMRK"SR"LS["WIGYVMX]"MW"WIX"YT"JSV"]SYV"[IF"WMXI/"]SY"QE]"
RIIH"XS"IRXIV"]SYV"YWIV"REQI"SV"]SYV"YWIV"REQI"ERH"TEWW[SVH2"-J"
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]SY"EVI"RSX"WYVI"[LEX"XS"IRXIV/"GSRXEGX"]SYV"'PIEV((87"
EHQMRMWXVEXSV2"=SY"RIIH"XS"PSK"MR"IZIV]"XMQI"]SY"WXEVX"E"RI["
'PIEV((87"WIWWMSR2

4 8LI"JMVWX"XMQI"]SY"YWI"'PIEV((87/"]SY"EVI"TVSQTXIH"XS"IRXIV"
HIJEYPX"YWIV"MRJSVQEXMSR2"8LMW"MRGPYHIW"]SYV"REQI/"TLSRI"RYQFIV/"
ERH"IQEMP"EHHVIWW2

)RXIV"]SYV"YWIV"MRJSVQEXMSR"ERH"WIPIGX"E"HIJEYPX"GPEWW"JVSQ"XLI"PMWX"
SJ"ZEPMH"GPEWWIW2"'PIEV((87"YWIW"XLI"WSJX[EVI"GPEWW"EW"XLI"HIJEYPX2

5 'PMGO"%TTP]2

=SY"GER"RS["EGGIWW"'PIEV((87"XS"WYFQMX"HIJIGXW/"UYIV]"ERH"ZMI["
VIGSVHW/"ERH"VYR"VITSVXW2"'PIEV((87"YWIW"XLIWI"HIJEYPXW"IEGL"
XMQI"]SY"VYR"XLI"TVSHYGX"YRXMP"]SY"VIXYVR"XS"XLI"9WIV"4VSJMPI"TEKI"
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ERH"QEOI"GLERKIW2"*SV"QSVI"MRJSVQEXMSR"EFSYX"QEOMRK"GLERKIW"XS"
]SYV"HIJEYPXW/"WII"'LETXIV"8/"7IXXMRK"(IJEYPXW2

Navigating with pages and frames

)EGL"XMQI"]SY"WXEVX"[IFHHXW/"]SY"EVI"TVSQTXIH"XS"PSK"MR/"ERH"XLIR"
EVI"TVIWIRXIH"[MXL"XLI"QEMR"TEKI2"8LMW"JMVWX"TEKI"ERH"EPP"SXLIV"
[IFHHXW"TEKIW"LEZI"EX"PIEWX"X[S"JVEQIW>"

� 8LI"8SSPFEV"JVEQI"GSRXEMRW"XLI"FYXXSRW"]SY"YWI"XS"EGGIWW"XLI"
QSWX"GSQQSRP]"YWIH"TEKIW2"8LI"8SSPFEV"JVEQI"GSRXIRXW"HS"RSX"
GLERKI2

� 8LI"(MWTPE]"JVEQI"GSRXEMRW"XLI"MRJSVQEXMSR"VIWYPXMRK"JVSQ"]SYV"
WIPIGXMSR"MR"XLI"8SSPFEV"JVEQI2
Toolbar frame Display area frame
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8S"TIVJSVQ"ER]"XEWO/"GPMGO"XLI"ETTVSTVMEXI"MGSR"MR"XLI"8SSPFEV"
JVEQI2"8LI"(MWTPE]"JVEQI"GLERKIW"XS"EPPS["]SY"XS"IRXIV"
MRJSVQEXMSR"SV"ZMI["VIWYPXW2"8LI"8SSPFEV"MGSRW"MRGPYHI>

Note: 8LI"5YIV]"F]"-("STXMSR"JSVQEPP]"EZEMPEFPI"SR"XLI"8SSPFEV"MW"
RS["EZEMPEFPI"EW"XLI":MI["(IJIGX"JMIPH"SR"XLI"7EZIH"5YIVMIW"TEKI2"
8S"EGGIWW"XLI"7EZIH"5YIVMIW"TEKI"GPMGO"XLI"5YIV]")"6ITSVX"MGSR2

Using the Back button

=SYV"FVS[WIV"GSQIW"[MXL"E"&EGO"FYXXSR"XS"LIPT"]SY"REZMKEXI"
XLVSYKL"[IF"TEKIW2"=SY"GER"YWI"XLMW"FYXXSR"MR"[IFHHXW/"FYX"FI"

Provides information about your ClearDDTS site, plus links to 
access Technical Support. 

Takes you to the Submit page where you can enter defects.

Provides access to the Query Builder, Saved Queries, and 
Reports.

Provides access to a variety of options for customizing your 
ClearDDTS environment. Options include default class, default 
installation site, query defaults, field defaults, and display options.

Provides on-line help for the page currently displayed in the 
Display frame.
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GEVIJYP2"8LVSYKL"[IFHHXW"]SY"GER"GLERKI"HEXE"MR"XLI"'PIEV((87"
HEXEFEWI"SV"EPXIV"XLI"'PIEV((87"IRZMVSRQIRX2"-J"]SY"YWI"XLI"
&EGO"FYXXSR"XS"VIXYVR"XS"E"TEKI/"XLIVI"MW"E"TSWWMFMPMX]"XLEX"XLI"HEXE"
SV"HMWTPE]"SR"XLEX"TEKI"GSYPH"FI"SYXHEXIH2"*SV"XLI"FIWX"VIWYPXW/"
EGGIWW"[IFHHXW"TEKIW"YWMRK"XLI"8SSPFEV"[LIRIZIV"TSWWMFPI2

Accessing information about ClearDDTS

8S"EGGIWW"MRJSVQEXMSR"EFSYX"6EXMSREP"7SJX[EVI"ERH"]SYV"
'PIEV((87"MRWXEPPEXMSR>"

1 'PMGO"%FSYX"JVSQ"XLI"8SSPFEV"JVEQI2"8LI"'PIEV((87"QEMR"TEKI"
HMWTPE]W2"

2 'PMGO"SR"XLI"MQEKIW"ERH"PMROW"XS"EGGIWW"MRJSVQEXMSR2"8LI"
MRJSVQEXMSR"EZEMPEFPI"MRGPYHIW>"

8LMW"TEKI"MW"YWIJYP"[LIR"GSRXEGXMRK"6EXMSREP"7SJX[EVI"8IGLRMGEP"
7YTTSVX2"

Rational Software logo Link to the Rational Software home page (displayed in a 
new browser window).

Version Displays the version of your current ClearDDTS installation.

Site ID Displays the site ID of your current ClearDDTS installation. 
Defects entered though this site begin with this site ID.

Administrator Displays an e-mail link to the ClearDDTS administrator.

ClearDDTS FAQs Link to the ClearDDTS frequently asked questions page 
developed by Rational Technical Support (displayed in a 
new browser window).

ClearDDTS Support Link to the Rational Software Technical Support home page 
(displayed in a new browser window).

Site Data Link to the About ClearDDTS page displaying installation 
information about your ClearDDTS site.

Web Data Link to the About ClearDDTS page displaying CGI and web 
server information about your ClearDDTS site.

Licensing Data Link to the About ClearDDTS page displaying FLEXlm 
licensing information about your ClearDDTS site.

All Data Link to the About ClearDDTS page displaying a summary of 
the site, web, and licensing data.
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C L E A R D D T S  U S E R ’ S  G U I D E
4
 Setting Defaults
8LMW"GLETXIV"HIWGVMFI"WIXXMRK"YT"]SYV"HIJEYPX"'PIEV((87"
IRZMVSRQIRX/"]SYV"YWIV"TVSJMPI/"XLVSYKL"[IFHHXW2"=SYV"TVSJMPI"
IWXEFPMWLIW"WSQI"YWIV0HIJMRIH"MRJSVQEXMSR"ERH"TVIJIVIRGIW"EFSYX"
]SYV"'PIEV((87"IRZMVSRQIRX2"=SY"GER"GLERKI"WSQI"SJ"XLMW"
MRJSVQEXMSR"[LIR"IRXIVMRK"SV"QSHMJ]MRK"HIJIGXW2"*SV"I\EQTPI/"
[LIRIZIV"]SY"WYFQMX"HIJIGXW/"EPP"SJ"XLI"WYFQMXXIV"MRJSVQEXMSR"
HIJEYPXW"XS"]SYV"GYVVIRX"YWIV"HEXE/"FYX"]SY"GER"IHMX"XLMW"MJ"
RIGIWWEV]2"

=SYV"HIJEYPXW"EPWS"IWXEFPMWL"]SYV"GYVVIRX"GPEWW/"'PIEV((87"
MRWXEPPEXMSR"WMXI/"TVIJIVIRGIW"JSV"XLI"5YIV]"&YMPHIV"HMWTPE]/"HIJEYPX"
JMIPH"ZEPYIW"JSV"QSHMJ]MRK"ERH"UYIV]MRK/"ERH"HIJEYPX"HMWTPE]"
STXMSRW2"

8STMGW"GSZIVIH"MR"XLMW"GLETXIV"MRGPYHI>

� 'LERKMRK"]SYV"HIJEYPX"GPEWW
� 'LERKMRK"]SYV"'PIEV((87"WMXI
� 7IXXMRK"UYIV]"HMWTPE]"JMIPHW
� )RXIVMRK"JMIPH"HIJEYPXW
� )RXIVMRK"YWIV"MRJSVQEXMSR
� 7IXXMRK"HMWTPE]"STXMSRW
� 'PIEVMRK"XLI"'PIEV((87"GEGLI
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Changing your default class

-R"QSWX"GEWIW/"]SY"[MPP"[SVO"[MXLMR"E"WMRKPI"GPEWW"SJ"TVSNIGXW2"=SYV"
HIJEYPX"GPEWW"WLSYPH"VIJPIGX"XLI"GPEWW"]SY"[SVO"[MXL"QSWX"SJXIR2"
,S[IZIV/"]SY"QE]"SGGEWMSREPP]"[ERX"XS"WYFQMX"E"HIJIGX"SV"ZMI["
VIGSVHW"JSV"ERSXLIV"GPEWW"GVIEXIH"EX"]SYV"WMXI2"

8S"GLERKI"]SYV"GYVVIRX"[SVOMRK"GPEWW>

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2

2 7IPIGX"E"RI["GPEWW"JVSQ"XLI"PMWX"SJ"ZEPMH"GPEWWIW"MR"XLI"(IJEYPX"
'PEWW"JMIPH2

=SYV"WIPIGXMSR"MW"EYXSQEXMGEPP]"ETTPMIH2

Note: 3RP]"ZEPMH"GPEWWIW/"XLSWI"GSRXEMRMRK"EX"PIEWX"SRI"TVSNIGX/"
ETTIEV"MR"XLI"GPEWW"PMWX2

Changing your ClearDDTS site

8]TMGEPP]"]SY"[MPP"LEZI"E"WITEVEXI"[IF"WMXI"JSV"IEGL"'PIEV((87"
MRWXEPPEXMSR/"FYX"MX"MW"TSWWMFPI"XS"LEZI"EGGIWW"XS"QSVI"XLER"SRI"
'PIEV((87"MRWXEPPEXMSR"JVSQ"E"WMRKPI"[IF"WMXI2"-J"XLMW"MW"XLI"GEWI/"
]SY"QE]"RIIH"XS"W[MXGL"JVSQ"SRI"MRWXEPPEXMSR"XS"ERSXLIV"XS"
TIVJSVQ"GIVXEMR"EGXMZMXMIW2"*SV"I\EQTPI/"XS"WYFQMX"SV"QSHMJ]"
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VIGSVHW"JSV"E"VIQSXI"WMXI/"]SY"JMVWX"RIIH"XS"GLERKI"]SYV"'PIEV((87"
IRZMVSRQIRX"XS"TSMRX"XS"XLEX"WMXIkW"LSQI"HMVIGXSV]2"

8S"GLERKI"]SYV"HIJEYPX"'PIEV((87"MRWXEPPEXMSR"WMXI>

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2

2 )RXIV"XLI"JYPP"TEXL"XS"XLI"HIWMVIH"'PIEV((87"MRWXEPPEXMSR"MR"XLI"
-RWXEPPEXMSR",SQI"JMIPH2"

*SV"I\EQTPI/"IRXIV"/nfs/home/ddts 2"-J"]SY"EVI"YRWYVI"SJ"XLI"
HMVIGXSV]"TEXL"XS"YWI/"GSRXEGX"]SYV"'PIEV((87"EHQMRMWXVEXSV

3 4VIWW")RXIV"XS"ETTP]"]SYV"GLERKIW2"

Note: %JXIV"GLERKMRK"XS"ERSXLIV"'PIEV((87"WMXI/"FI"WYVI"]SYV"
GLSWIR"GPEWW"MW"WXMPP"ZEPMH"SR"XLI"RI["WMXI2

%JXIV"GLERKMRK"XLI"'PIEV((87"WMXI"]SY"[MPP"RSXMGI"E"RI["FYXXSR/"
9WI"MRWXEPPEXMSR"HIJEYPX/"ETTIEV"YRHIV"-RWXEPPEXMSR",SQI2"
'PMGOMRK"XLMW"FYXXSR"VIXYVRW"]SY"XS"XLI"SVMKMREP"MRWXEPPEXMSR2

Setting query display fields

;LIR"FYMPHMRK"E"UYIV]/"'PIEV((87"HMWTPE]W"E"PMWX"SJ"JMIPHW"XS"YWI"
SR"XLI"5YIV]"&YMPHIV"TEKI2"=SY"GER"WIPIGX"[LMGL"HIJEYPX"JMIPHW"]SY"
[ERX"XS"WII"HMWTPE]IH"+]SY"GER"EP[E]W"EHH"QSVI"EW"]SY"EVI"
FYMPHMRK"XLI"UYIV],2"=SY"GER"EPWS"TVSZMHI"E"PEFIP"JSV"ER]"JMIPH"XS"
YWI"EW"XLI"GSPYQR"LIEHMRK"MR"XLI"5YIV]"6IWYPXW"TEKI2"8LIWI"
WIXXMRKW"EVI"GPEWW"WTIGMJMG2"

8S"WIPIGX"]SYV"UYIV]"HMWTPE]"TVIJIVIRGIW>"

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2"
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2 'PMGO"5YIV]"7IXXMRKW2"

3 7IPIGX"XLI"'PEWW"XS"[LMGL"XLIWI"WIXXMRKW"ETTP]2"

4 7IPIGX"XLI"RYQFIV"SJ"(MWTPE]")RXVMIW"XS"WLS[2"

8LMW"HIXIVQMRIW"XLI"RYQFIV"SJ"VS[W"EZEMPEFPI"XS"]SY"JSV"EHHMRK"
JMIPHW2"

5 7IPIGX"XLI"*MIPHW"]SY"[ERX"EW"XLI"HIJEYPXW"JSV"XLI"5YIV]"&YMPHIV"
HMWTPE]"ERH"GLIGO"XLI"(IJEYPX"STXMSR"RI\X"XS"XLIQ2"

8LI"HIJIGX"-HIRXMJMIV"MW"EP[E]W"HMWTPE]IH"MR"XLI"5YIV]"6IWYPXW/"
IZIR"MJ"]SY"HS"RSX"WIPIGX"MX"EW"E"HIJEYPX"JMIPH"JSV"UYIV]MRK2"

6 3TXMSREPP]/"IRXIV"E"0EFIP"XS"YWI"JSV"E"JMIPH"EW"XLI"GSPYQR"LIEHMRK"
MR"XLI"5YIV]"6IWYPXW"XEFPI2"

8LMW"HSIW"RSX"GLERKI"LS["XLI"JMIPH"REQI"MW"HMWTPE]IH"MR"PMWXW"SV"MR"
XLI"HEXEFEWI2"-J"]SY"[ERX"XS"HIJMRI"E"5YIV]"6IWYPXW"PEFIP"JSV"E"
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JMIPH/"FYX"HS"RSX"[ERX"MX"XS"ETTIEV"EW"E"HIJEYPX"MR"XLI"5YIV]"
&YMPHIV/"NYWX"YRGLIGO"XLI"(IJEYPX"STXMSR2"

7 'PMGO"%TTP]2"

8LI"5YIV]"&YMPHIV"TEKI"HMWTPE]W"WLS[MRK"XLI"HIJEYPX"JMIPHW"]SY"
WIPIGXIH2"

Entering field defaults

7IXXMRK"JMIPH"HIJEYPXW"EPPS[W"]SY"XS"TVIHIJMRI"ZEPYIW"JSV"WTIGMJMG"
JMIPHW"[LIR"UYIV]MRK/"WYFQMXXMRK"SV"QSHMJ]MRK"HIJIGXW2"8LIVI"EVI"
X[S"[E]W"]SY"GER"WIX"HIJEYPX"ZEPYIW"JSV"E"JMIPH>

� IRXIV"E"HIJEYPX"ZEPYI>"=SY"GER"IRXIV"E"HIJEYPX"ZEPYI"JSV"ER]"JMIPH"
MR"XLI"HEXEFEWI2

� QEOI"XLI"JMIPH"WXMGO]>"=SY"GER"QEOI"E"JMIPH"VIXEMR"XLI"PEWX"ZEPYI"
]SY"IRXIVIH"ERH"YWI"XLEX"EW"XLI"HIJEYPX"JSV"JYXYVI"WYFQMWWMSRW"
SV"UYIVMIW2"8LI"ZEPYI"]SY"IRXIV"MR"IJJIGX"WXMGOW"XS"XLEX"JMIPH"YRXMP"
]SY"GLERKI"MX2

=SY"GER"EP[E]W"SZIVVMHI"E"HIJEYPX"ZEPYI2

-J"]SY"IRXIV"E"HIJEYPX"ZEPYI"JSV"E"JMIPH"XLEX"MW"RSVQEPP]"W]WXIQ"
KIRIVEXIH/"WYGL"EW"0EWX"1SHMJMIH/"XLEX"ZEPYI"MW"SRP]"YWIH"EW"XLI"
HIJEYPX"JSV"UYIVMIW"SR"XLEX"JMIPH2";LIR"WYFQMXXMRK"SV"QSHMJ]MRK"E"
HIJIGX/"'PIEV((87"MKRSVIW"ER]"HIJEYPXW"WIX"JSV"E"W]WXIQ"HIJMRIH"
JMIPH2

Note: %RSXLIV"[E]"XS"WIX"E"HIJEYPX"JSV"E"JMIPH"MW"MR"XLI"JMIPH*W"
HIVMZEXMSR"MR"XLI"QEWXIV2XQTP"JMPI2"8LMW"MW"HSRI"F]"]SYV"'PIEV((87"
EHQMRMWXVEXSV"[LIR"GYWXSQM^MRK"XLI"ETTPMGEXMSR"JSV"]SYV"WMXI2

8S"WIX"HIJEYPX"JMIPH"ZEPYIW>

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2"
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2 'PMGO"*MIPH"(IJEYPXW2"

3 7IPIGX"XLI"'PEWW"XS"[LMGL"XLIWI"WIXXMRKW"ETTP]2"

4 7IPIGX"XLI"RYQFIV"SJ"(MWTPE]")RXVMIW"XS"WLS[2"

8LMW"HIXIVQMRIW"XLI"RYQFIV"SJ"VS[W"EZEMPEFPI"XS"]SY"JSV"WIPIGXMRK"
JMIPHW2"

5 7IPIGX"E"*MIPH"JVSQ"XLI"PMWX2"

6 3TXMSREPP]/"IRXIV"E"HIJEYPX":EPYI"JSV"XLI"JMIPH/"SV"GPMGO"XLI"7XMGO]"
GLIGOFS\2"

7 'PMGO"%TTP]2"

=SYV"HIJEYPX"WIPIGXMSRW"[MPP"ETTIEV"XLI"RI\X"XMQI"]SY"WYFQMX/"
UYIV]/"SV"QSHMJ]"E"HIJIGX2"
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Entering values

;LIR"IRXIVMRK"E"WTIGMJMG"ZEPYI"JSV"E"JMIPH"VIQIQFIV"XLI"JSPPS[MRK>

� (EXIW"IRXIVIH"EW"XI\X"QYWX"FI"IRXIVIH"MR"XLI"]]QQHH"JSVQEX2
� -J"]SY"IRXIV"E"ZEPYI"JSV"E"JMIPH"XLEX"MW"RSX"RSVQEPP]"SR"XLI"TMGOPMWX"
JSV"XLEX"JMIPH/"]SYV"ZEPYI"[MPP"ETTIEV"MR"TEVIRXLIWIW2"'PIEV((87"
[MPP"XV]"XS"ZEPMHEXI"XLMW"ZEPYI"EKEMRWX"XLI"ORS[R"EGGITXEFPI"
ZEPYIW"JSV"XLEX"JMIPH2

� 7SQI"JMIPHW"EGGITX"SRP]"SRI"JMIPH"ZEPYI"HYVMRK"WYFQMWWMSR/"FYX"
GER"LEZI"QYPXMTPI"ZEPYIW"HYVMRK"E"UYIV]2"*SV"I\EQTPI/"]SY"GER"
SRP]"IRXIV"SRI"7IZIVMX]"PIZIP"JSV"E"FYK"[LIR"]SY"WYFQMX"MX/"FYX"
]SY"GER"UYIV]"JSV"EPP"7IZIVMX]"5"ERH"6"HIJIGXW2"-J"]SY"IRXIV"
QYPXMTPI"HIJEYPX"ZEPYIW"JSV"E"JMIPH/"SRP]"XLI"JMVWX"ZEPYI"MW"WIPIGXIH"
EW"XLI"HIJEYPX"JSV"XLEX"JMIPH2

Entering user information

8S"IRXIV"SV"GLERKI"]SYV"YWIV"MRJSVQEXMSR>

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2"

2 'PMGO"9WIV"(EXE2"
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3 )RXIV"]SYV"HIJEYPX"YWIV"MRJSVQEXMSR>"

� 9WIV"2EQI>")RXIV"]SYV"REQI2"8LMW"MRJSVQEXMSR"ETTIEVW"EW"XLI"
7YFQMXXIV"MRJSVQEXMSR"[LIR"]SY"WYFQMX"HIJIGX"VITSVXW2"
)RXIVMRK"]SYV"JYPP"REQI"QEOIW"MX"IEWMIV"JSV"SXLIV"YWIVW"XS"
GSRXEGX"]SY"MJ"XLI]"RIIH"QSVI"MRJSVQEXMSR"EFSYX"E"HIJIGX"]SY"
WYFQMXXIH2"

� 9WIV"-(>"8LMW"JMIPH"HMWTPE]W"XLI"PSK0MR"-("]SY"IRXIVIH"[LIR"]SY"
WXEVXIH"'PIEV((872"=SY"GERRSX"IHMX"XLMW"JMIPH2"

� 9WIV"4LSRI>")RXIV"]SYV"TLSRI"RYQFIV2"=SY"GER"IRXIV"E"
GSQTPIXI"TLSRI"RYQFIV"SV"NYWX"ER"I\XIRWMSR/"HITIRHMRK"SR"XLI"
TSPMGMIW"MR"IJJIGX"EX"]SYV"WMXI2")RXIVMRK"E"TLSRI"RYQFIV"QEOIW"MX"
IEWMIV"JSV"SXLIV"YWIVW"XS"GSRXEGX"]SY"MJ"XLI]"RIIH"QSVI"
MRJSVQEXMSR"EFSYX"E"HIJIGX"]SY"WYFQMXXIH2"

� 9WIV")QEMP>")RXIV"]SYV"IQEMP"EHHVIWW2"-J"]SY"[ERX"XS"FI"
RSXMJMIH"SJ"GLERKIW"XS"E"HIJIGX"VITSVX/"RSXMJMGEXMSR"MW"WIRX"XS"XLMW"
EHHVIWW2"

4 'PMGO"%TTP]2"

Setting display options

1SWX"SJ"XLI"'PIEV((87"HMWTPE]"MW"HIXIVQMRIH"F]"XLI"
GYWXSQM^EXMSRW"QEHI"F]"]SYV"'PIEV((87"EHQMRMWXVEXSV2",S[IZIV/"
]SY"GER"HIXIVQMRI"LS["XLI"JSPPS[MRK"JIEXYVIW"EVI"HMWTPE]IH"[LIR"
ZMI[MRK"E"HIJIGX>"

� )RGPSWYVIW>"=SY"GER"HMWTPE]"XLI"IRGPSWYVIW"EW"PMROW"XLEX"]SY"
QYWX"GPMGO"MR"SVHIV"XS"ZMI["XLI"MRJSVQEXMSR/"SV"MR"I\TERHIH"JSVQ"
[MXL"XLI"IRGPSWYVI"MRJSVQEXMSR"JYPP]"HMWTPE]IH"EX"XLI"FSXXSQ"SJ"
XLI"HIJIGX"HMWTPE]2"

� (EXI"*SVQEX>"=SY"GER"ZMI["HEXIW"MR"E"ZEVMIX]"SJ"JSVQEXW/"
MRGPYHMRK"==11(("SV"11((====2"

� 8SSPFEV"%RMQEXMSR>"8LI"8SSPFEV"MGSRW"EVI"ERMQEXIH?"XLI]"
GLERKI"WPMKLXP]"[LIR"XLI"GYVWSV"TEWWIW"SZIV"XLIQ2"=SY"GER"QEOI"
XLI"ERMQEXMSR"EGXMZI"SV"MREGXMZI2"
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Note: ;LIR"W[MXGLMRK"XLI"8SSPFEV"STXMSR"]SY"QE]"RIIH"XS"VIPSEH"
XLI"8SSPFEV"JVEQI"XS"WII"XLI"GLERKIW2

8S"WIX"HMWTPE]"STXMSRW>"

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2"

2 'PMGO"(MWTPE]"3TXMSRW2"

3 7IPIGX"]SYV":MI[")RGPSWYVIW/"(EXI"*SVQEX/"ERH"8SSPFEV"
%RMQEXMSR"TVIJIVIRGIW2"

4 'PMGO"%TTP]2"

Clearing the ClearDDTS cache

'PIEV((87"YWIW"E"GEGLMRK"W]WXIQ"XS"WXSVI"MRMXMEP"ZIVWMSRW"SJ"WSQI"
[IFHHXW"TEKIW2"8LI"GEGLIH"TEKIW"EVI"WXSVIH"MR"XLI"
~ddts/www/cache "HMVIGXSV]2"8LI"'PIEV((87"GEGLI"MW"GSQTPIXIP]"
WITEVEXI"JVSQ"XLI"FVS[WIV"GEGLI2"-X"MW"SRP]"YWIH"JSV"'PIEV((87"
TEKIW"WS"XLEX"XLI]"HS"RSX"RIIH"XS"FI"KIRIVEXIH"IZIV]"XMQI"]SY"
EGGIWW"XLIQ2

8S"GPIEV"XLI"GEGLI>

1 'PMGO"4VSJMPI"JVSQ"XLI"8SSPFEV"JVEQI2

2 'PMGO"'PIER"'EGLI2"
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=SY"SRP]"RIIH"XS"HS"XLMW"MJ"ER"IPIQIRX"LEW"GLERKIH"SR"E"TEKI2"*SV"
I\EQTPI/"MJ"]SYV"'PIEV((87"EHQMRMWXVEXSV"EHHW"E"RI["JMIPH"XS"E"
TEKI"SV"E"RI["ZEPYI"XS"E"TMGO"PMWX/"]SY"QYWX"GPIEV"]SYV"GEGLI"XS"
JSVGI"'PIEV((87"XS"VIEH"MR"XLI"RI["ZIVWMSR"SJ"XLI"TEKI2

Note: =SYV"'PIEV((87"EHQMRMWXVEXSV"GER"WIX"YT"XLI"GEGLI"XS"
GPIEV"MXWIPJ"EYXSQEXMGEPP]"WS"XLEX"]SY"HS"RSX"RIIH"XS"QERYEPP]"GPIEV"
MX2"=SY"QSWX"PMOIP]"[MPP"RIIH"XS"GPIEV"XLI"GEGLI"MR"WTIGMEP"GEWIW"SRP]2
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C L E A R D D T S  U S E R ’ S  G U I D E
5
 Submitting New Records
8LMW"GLETXIV"HIWGVMFIW"LS["XS"WYFQMX"RI["VIGSVHW"XS"E"TVSNIGX"
YWMRK"XLI"HIJEYPX"WYFQMWWMSR"JSVQ"JSV"E"WSJX[EVI"HIJIGX"EW"ER"
I\EQTPI2"8STMGW"GSZIVIH"MRGPYHI>

� 7YFQMXXMRK"RI["HIJIGXW
� ,ERHPMRK"SXLIV"X]TIW"SJ"XVEGOMRK

Submitting new defects

7IPIGX"7YFQMX"JVSQ"XLI"2EZMKEXMSR"JVEQI2"8LI"JMIPHW"ERH"STXMSRW"
]SY"WII"ZEV]"HITIRHMRK"SR"]SYV"GYVVIRX"GPEWW2"-R"EHHMXMSR/"JMIPHW"
QE]"FI"GYWXSQM^IH"JSV"]SYV"WMXI2"8]TMGEPP]"XLI"VIUYMVIH"PEFIPW"JSV"
JMIPHW"SR"ER]"JSVQ"EVI"LMKLPMKLXIH"MR"WSQI"[E]"+JSV"I\EQTPI"[MXL"
FSPH"JEGI"SV"GSPSV,2

&]"HIJEYPX/"XLI"JSPPS[MRK"JMIPHW"EVI"HMWTPE]IH"[LIR"WYFQMXXMRK"E"
RI["HIJIGX"JSV"XLI"WSJX[EVI"GPEWW>

Fields Description

Class Displays your default class and allows you to select a new 
class.

Project (required) Select the project against which you want to log the defect.

Software Enter the name of the product, program, function, or 
document that should be corrected.

Version Enter the version of the software against which you are 
logging this defect.

Headline (required) Enter a one line description of the problem or behavior.

Detection method 
(required)

Indicate how this defect was found by selecting a detection 
method from the list of valid methods.

Detected in phase 
(required)

Select the phase of the product life cycle in which this defect 
was found from the list of valid phases.
5-1



8S"WYFQMX"E"HIJIGX>"

1 'PMGO"7YFQMX"JVSQ"XLI"8SSPFEV"JVEQI2"

8LI"JMIPHW"ERH"STXMSRW"]SY"WII"QE]"ZEV]"HITIRHMRK"SR"]SYV"
GYVVIRX"GPEWW"SV"GYWXSQM^EXMSRW"QEHI"JSV"]SYV"WMXI2

2 *MPP"MR"EPP"VIUYMVIH"JMIPHW2"

6IUYMVIH"JMIPHW"ETTIEV"GSPSVIH"+XLI"HIJEYPX"MW"VIH,2

3 "8S"WYFQMX"XLI"HIJIGX"VITSVX/"GPMGO"7YFQMX2"

8S"GPIEV"XLI"MRJSVQEXMSR"]SY"LEZI"IRXIVIH"[MXLSYX"WYFQMXXMRK"XLI"
VITSVX/"GPMGO"6IWIX2"

Severity (required) Select a severity level from the list of valid levels. Defect 
severity levels are used to identify the relative impact of a 
problem on the release of a product. By default, ClearDDTS 
has five severity levels. Your ClearDDTS administrator can 
set the number and meaning of severity levels to suit your 
site’s needs.

OS version Enter the version of the operating system in which the 
problem was found.

Show stopper Set this option to mark this defect as a “show stopper” or 
very serious defect. Typically, a show stopper means you 
are unable to continue doing work or the defect impacts the 
product so severely that it may not be shipped.

Enhancement Set this option to mark this defect as an enhancement 
request.

Submitter name Displays the name set in your user profile. You can modify 
this field, if necessary.

Submitter phone Displays the phone number set in your user profile. You can 
modify this field, if necessary.

Submitter email Displays the email address set in your user profile. You can 
modify this field, if necessary.

Notify submitter of 
changes

Set this option if you want to receive e-mail notification of 
changes to this defect. If set, you will receive email each 
time the defect report is modified.

Problem Enter a detailed description of the defect or problem you are 
reporting. This creates the Description enclosure.

Fields Description
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7SQI"JMIPHW"LEZI"JMIPH0PIZIP"LIPT2"8S"ZMI["XLI"LIPT"GPMGO"XLI" 2

3RGI"]SY"WYFQMX"E"VIGSVH/"MX"MW"UYIYIH"JSV"TSWXMRK"XS"XLI"HEXEFEWI2"
(ITIRHMRK"SR"RIX[SVO"XVEJJMG/"XLI"EGGIWWMFMPMX]"SJ"]SYV"WIVZIV/"ERH"
SXLIV"JEGXSVW/"XLI"RI["HIJIGX"QE]"RSX"FI"EZEMPEFPI"JSV"MQQIHMEXI"
ZMI[MRK2"-R"QSWX"GEWIW"MX"XEOIW"SRP]"E"JI["WIGSRHW"JSV"E"RI["VIGSVH"
XS"FI"EZEMPEFPI"JSV"]SY"XS"ZMI["ERH"QSHMJ]2"=SY"GER"GSRXMRYI"XS"
TIVJSVQ"SXLIV"XEWOW"ERH"[SVO"[MXL"SXLIV"VIGSVHW"[LMPI"[EMXMRK"JSV"
XLI"RI["VIGSVH"XS"TSWX2

%JXIV"JMPPMRK"MR"XLI"MRJSVQEXMSR"JSV"XLI"HIJIGX/"]SY"QE]"[ERX"XS"
TVSZMHI"EHHMXMSREP"IRGPSWYVIW"XS"WYTTP]"QSVI"HIXEMPIH"MRJSVQEXMSR2"
7II"l%HHMRK"IRGPSWYVIW"ERH"EXXEGLQIRXWz"SR"TEKI ;072

Handling other types of tracking

-R"EHHMXMSR"XS"HIJIGX"VIGSVHW/"'PIEV((87"GER"FI"YWIH"XS"XVEGO"
SXLIV"X]TIW"SJ"[SVO"JPS[2"*SV"I\EQTPI/"E"VIUYIWX"JSV"LIPT"JVSQ"E"
W]WXIQ"EHQMRMWXVEXSV"SV"JEGMPMXMIW"XIEQ"MW"QYGL"PMOI"E"WSJX[EVI"
HIJIGX2"-R"IMXLIV"GEWI/"E"VIUYIWX"MW"WYFQMXXIH/"WSQISRI"MW"EWWMKRIH"
XS"LERHPI"XLI"VIUYIWX/"ERH"IZIRXYEPP]"XLI"TVSFPIQ"SV"EGXMSR"MXIQ"MW"
VIWSPZIH2"&IGEYWI"XLI"MRJSVQEXMSR"RIIHIH"XS"LERHPI"HMJJIVIRX"
X]TIW"SJ"XVEGOMRK"[MPP"ZEV]/"XLI"JMIPHW"]SY"WII"SR"XLI"WYFQMWWMSR"
JSVQ"[MPP"FI"HMJJIVIRX2

=SYV"SVKERM^EXMSR"GER"EHH"ER]"RYQFIV"SJ"GYWXSQ"GPEWWIW2"*SV"
I\EQTPI/"'PIEV((87"GER"FI"YWIH"XS"XVEGO>

� 7]WXIQ"EHQMRMWXVEXMSR"VIUYIWXW
� *EGMPMXMIW"VIUYIWXW
� +IRIVEP"MWWYIW

-J"]SY"YWI"'PIEV((87"JSV"SXLIV"X]TIW"SJ"XVEGOMRK/"XLI"WXEXIW"ERH"
WXEXI"XVERWMXMSRW"]SY"YWI"QE]"FI"ZIV]"HMJJIVIRX"XLER"XLI]"EVI"[LIR"
XVEGOMRK"HIJIGXW2"-J"]SY"EVI"YRWYVI"EFSYX"XLI"MRJSVQEXMSR"]SY"RIIH"
XS"IRXIV"SV"LS["XS"TIVJSVQ"E"HIWMVIH"WXEXI"XVERWMXMSR/"WII"]SYV"
'PIEV((87"EHQMRMWXVEXSV2
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C L E A R D D T S  U S E R ’ S  G U I D E
6
 Querying the Database
&IJSVI"ZMI[MRK"SV"QSHMJ]MRK"VIGSVHW/"]SY"QYWX"UYIV]"XLI"HEXEFEWI"
XS"JMRH"XLI"HIJIGX"VIGSVHW"MR"[LMGL"]SY"EVI"MRXIVIWXIH2"*SV"I\EQTPI/"
]SY"QE]"[ERX"XS"WII"SRP]"XLI"HIJIGXW"EWWMKRIH"XS"]SY/"SRP]"VIWSPZIH"
HIJIGXW/"SV"E"WTIGMJMG"HIJIGX"[LSWI"MHIRXMJMIV"]SY"ORS[2"8STMGW"
GSZIVIH"MR"XLMW"GLETXIV"MRGPYHI>

� 'VIEXMRK"E"RI["UYIV]
� 7EZMRK"TIVWSREP"UYIVMIW
� 6YRRMRK"WEZIH"UYIVMIW
� )HMXMRK"ERH"HIPIXMRK"WEZIH"UYIVMIW
� :MI[MRK"VIWYPXW
� :MI[MRK"ER"MRHMZMHYEP"HIJIGX
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Creating a new query

8S"GVIEXI"E"RI["UYIV]>"

1 7IPIGX"5YIV]")"6ITSVX"JVSQ"XLI"8SSPFEV"JVEQI2"

8LI"7EZIH"5YIVMIW"TEKI"HMWTPE]W2"

2 'PMGO"'VIEXI2
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8LI"5YIV]"&YMPHIV"TEKI"HMWTPE]W2"3TXMSREPP]/"]SY"GER"WIX"HIJEYPX"
JMIPHW"JSV"XLI"5YIV]"&YMPHIV"F]"GPMGOMRK"XLI"(IJEYPXW"FYXXSR2"

3 7IPIGX"XLI"'PEWW"XS"[LMGL"XLMW"UYIV]"ETTPMIW2"

4 7IPIGX"XLI"RYQFIV"SJ"(MWTPE]")RXVMIW"XS"WLS[2"8LMW"HIXIVQMRIW"
XLI"RYQFIV"SJ"VS[W"EZEMPEFPI"XS"]SY"JSV"WIPIGXMRK"JMIPHW2"

5 7IPIGX"XLI"*MIPHW"]SY"[ERX"JSV"]SYV"UYIV]2"

6 =SY"GER"GLSSWI"JMIPHW"XS"YWI"EW"WIEVGL"GVMXIVME/"EW"JMIPHW"]SY"[ERX"
HMWTPE]IH"MR"XLI"5YIV]"6IWYPXW/"SV"FSXL2"8S"QEOI"E"JMIPH"HMWTPE]"MR"
XLI"5YIV]"6IWYPXW"GPMGO"XLI"7LS["GLIGOFS\2"

7 8S"YWI"E"JMIPH"EW"TEVX"SJ"XLI"WIEVGL"GVMXIVME/"WIPIGX"ER"STXMSR"JVSQ"
XLI"3TIVEXMSR"JMIPH2"8LI"3TIVEXMSR"GLSMGIW"EVI>"

� *MPXIV>"8LI"*MPXIV"STIVEXMSR"MW"YWIH"XS"WIX"E"WXEXMG"ZEPYI"WS"XLEX"
[LIR"E"UYIV]"MW"VYR/"XLI"GLSWIR"ZEPYI"MW"EP[E]W"YWIH2"*SV"
I\EQTPI/"MJ"]SY"[ERX"XS"GVIEXI"E"UYIV]"JSV"EPP"YRVIWSPZIH"HIJIGXW/"
]SY"[MPP"EP[E]W"[ERX"XLI"WEQI"WXEXIW"WIPIGXIH/"WS"]SY"[SYPH"
JMPXIV"XLI"7XEXI"JMIPH2"
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� 4VSQTX>"8LI"4VSQTX"STIVEXMSR"MW"YWIH"[LIR"]SY"[ERX"XLI"JMIPH"
ZEPYI"XS"FI"H]REQMG"WS"XLEX"[LIR"E"UYIV]"MW"VYR/"XLI"YWIV"MW"
TVSQTXIH"JSV"XLI"JMIPH"ZEPYI2"*SV"I\EQTPI/"MJ"]SY"[ERX"XS"GVIEXI"E"
UYIV]"XLEX"HMJJIVIRX"IRKMRIIVW"GER"YWI"XS"JMRH"XLIMV"EWWMKRIH"
HIJIGXW"]SY"[SYPH"TVSQTX"JSV"XLI"IRKMRIIV"JMIPH"WS"XLEX"IEGL"
TIVWSR"YWMRK"XLI"UYIV]"GER"IRXIV"XLIMV"S[R"YWIV"-(2"

8 3TXMSREPP]/"HIXIVQMRI"XLI"7SVX"3VHIV"JSV"]SYV"UYIV]2"

-J"]SY"[ERX"E"TVMQEV]"WSVX"JSV"E"JMIPH/"WIPIGX"5"MR"XLI"7SVX"3VHIV"
JMIPH2"*SV"E"WIGSRHEV]"WSVX/"WIPIGX"6"MR"XLI"7SVX"3VHIV"JMIPH/"ERH"WS"
SR2"

9 3TXMSREPP]/"HIXIVQMRI"[LIXLIV"]SY"[ERX"XLI"7SVX"1IXLSH"JSV"XLI"
UYIV]"XS"FI"MR"%WGIRHMRK"SV"(IWGIRHMRK"SVHIV2"

10 ;LIR"]SY"LEZI"XLI"JMIPHW"ERH"STXMSRW"]SY"[ERX/"GPMGO"2I\X2"
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11 )RXIV"ZEPYIW"JSV"JMPXIVIH"JMIPHW2"4VSQTXIH"JMIPHW"EVI"PMWXIH2"

;LIR"IRXIVMRK"ZEPYIW"]SY"GER"GLSSWI"2SX"XS"MRHMGEXI"XLI"HIJIGX"
WLSYPH"RSX"MRGPYHI"XLI"ZEPYI"]SY"IRXIV2"=SY"GER"EPWS"WIPIGX"
HMJJIVIRX"STIVEXSVW"JSV"XLI"ZEPYI"WYGL"EW"%IUYEPW%"SV"%GSRXEMRW2%"

12 (IXIVQMRI"LS["XLI"JMIPHW"WLSYPH"FI"NSMRIH2"

9WI"%RH"MJ"EPP"IPIQIRXW"QYWX"FI"JSYRH"JSV"E"VIGSVH"XS"FI"
GSRWMHIVIH"E"QEXGL2

9WI"3V"MJ"ER]"IPIQIRX"SJ"XLI"UYIV]"QYWX"FI"JSYRH"JSV"E"VIGSVH"XS"
FI"GSRWMHIVIH"E"QEXGL2"

=SY"GER"EPWS"+VSYT"HMJJIVIRX"IPIQIRXW"XSKIXLIV"F]"GLIGOMRK"XLI"
+VSYT"FS\"FIX[IIR"XLI"JMIPHW"]SY"[ERX"XS"KVSYT2"

13 ;LIR"]SY"LEZI"IRXIVIH"EPP"]SYV"WIEVGL"GVMXIVME"GPMGO"5YIV]2"

-J"]SY"LEH"ER]"TVSQTXIH"JMIPHW"MR"]SYV"UYIV]"]SY"EVI"TVSQTXIH"JSV"
XLIQ"RS[2")RXIV"XLI"ZEPYIW"ERH"GPMGO"5YIV]2"8LI"VIWYPXW"HMWTPE]"
MR"XLI"5YIV]"6IWYPXW"XEFPI2"

%X"XLMW"TSMRX"]SY"GSYPH"EPWS"GPMGO"6ITSVX"XS"YWI"]SYV"WIEVGL"
GVMXIVME"XS"KIRIVEXI"VITSVXW2"*SV"MRJSVQEXMSR"SR"VITSVXW"WII"
'LETXIV"</"+IRIVEXMRK"6ITSVXW2

Querying for dates

(EXIW"MR"[IFHHXW"EVI"IRXIVIH"YWMRK"TYPP0HS[R"QIRYW"JSV"XLI"HE]/"
QSRXL/"ERH"]IEV2"=SY"GER"EPWS"YWI"XLI"HEXI"7LSVXGYXW"JMIPH"XLEX"
JSPPS[W"EPP"HEXI"JMIPHW2"8LMW"JMIPH"EPPS[W"]SY"XS"WIPIGX"ZEPYIW"
MRGPYHMRK"XSHE]/"XSQSVVS[/"RI\X"[IIO/"ERH"PEWX"[IIO"[MXLSYX"
LEZMRK"XS"QERYEPP]"IRXIV"XLI"HEXIW2"8LIVI"MW"EPWS"E"GPIEV"STXMSR"
XLEX"EPPS[W"]SY"XS"GPIEV"E"ZEPYI"JVSQ"E"HEXI"JMIPH2

Querying for null values

=SY"GER"UYIV]"JSV"E"RYPP"SV"FPERO"JMIPH"F]"WIXXMRK"XLI"STIVEXSV"XS"
IUYEP"ERH"PIEZMRK"XLI"ZEPYI"FPERO2"8LIVI"MW"RS"RIIH"XS"IRXIV"XLI"
[SVH"%RYPP%"SV"IRXIV"UYSXIW2"
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Saving personal queries

'PIEV((87"LEW"X[S"X]TIW"SJ"WEZIH"UYIVMIW/"4IVWSREP"ERH"7LEVIH2"

� 4IVWSREP"UYIVMIW"EVI"UYIVMIW"]SY"GVIEXI"ERH"WEZI2"2S"SRI"IPWI"GER"
WII"]SYV"TIVWSREP"UYIVMIW2"

� 7LEVIH"UYIVMIW"EVI"GVIEXIH"F]"]SYV"'PIEV((87"EHQMRMWXVEXSV"
ERH"EVI"EZEMPEFPI"XS"EPP"YWIVW"[MXLMR"XLI"WTIGMJMIH"GPEWW2"=SY"GER"
GLERKI"SV"HIPIXI"7LEVIH"UYIVMIW"SRP]"MJ"]SY"EVI"PSKKIH"MR"EW"XLI"
EHQMRMWXVEXMZI"YWIV"HHXW2"

8LIVI"EVI"GIVXEMR"UYIVMIW"XLEX"]SY"TVSFEFP]"[ERX"XS"VYR"VIKYPEVP]2"
*SV"I\EQTPI/"MJ"]SY"LEZI"E"UYIV]"XS"PSSO"YT"XLI"HIJIGXW"]SY"EVI"
EWWMKRIH"XS"JM\/"]SY"QE]"[ERX"XS"VYR"XLEX"UYIV]"[IIOP]"[MXLSYX"
VI0IRXIVMRK"XLI"WIPIGXMSR"GVMXIVME"IEGL"XMQI2"8S"HS"XLMW"]SY"RIIH"XS"
WEZI"XLI"UYIV]2"

1 *SPPS["XLI"WXITW"JSV"GVIEXMRK"E"RI["UYIV]2"7II"l'VIEXMRK"E"RI["
UYIV]z"SR"TEKI":062

2 %JXIV"GVIEXMRK"XLI"UYIV]"]SY"GER"IMXLIV"IRXIV"E"REQI"ERH"GPMGO"
7EZI"%W/"SV"]SY"GER"VYR"XLI"UYIV]"JMVWX"ERH"YWI"XLI"7EZI"%W"JMIPH"
SR"XLI"5YIV]"6IWYPXW"TEKI2"

=SY"QYWX"IRXIV"E"REQI"JSV"XLI"UYIV]"FIJSVI"]SY"GER"WEZI"MX2"

Running saved queries

8S"VYR"E"WEZIH"4IVWSREP"SV"7LEVIH"UYIV]>

1 7IPIGX"5YIV]")"6ITSVX"JVSQ"XLI"8SSPFEV"JVEQI2"

8LI"PMWX"SJ"4IVWSREP"ERH"7LEVIH"UYIVMIW"JSV"]SYV"HIJEYPX"GPEWW"MW"
HMWTPE]IH2"

2 7IPIGX"XLI"'PEWW"]SY"[ERX"XS"[SVO"MR2"

8LI"UYIVMIW"JSV"XLEX"GPEWW"EVI"HMWTPE]IH2"

3 7IPIGX"XLI"UYIV]"]SY"[ERX"XS"VYR2"
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4 'PMGO"5YIV]"SV"6ITSVX2"

*SV"MRJSVQEXMSR"SR"IRXIVMRK"VITSVX"STXMSRW"WII"'LETXIV"</"
+IRIVEXMRK"6ITSVXW2"

Editing and deleting saved queries

8S"IHMX"E"4IVWSREP"UYIV]>

1 7IPIGX"5YIV]")"6ITSVX"JVSQ"XLI"8SSPFEV"JVEQI2"

2 7IPIGX"E"UYIV]2

3 'PMGO")HMX2"

8LI"5YIV]"&YMPHIV"TEKI"ETTIEVW"[MXL"]SYV"TVIZMSYW"WIPIGXMSRW"
HMWTPE]IH2

4 1EOI"GLERKIW"XS"]SYV"UYIV]2

5 'PMGO"7EZI"%W"XS"WEZI"]SYV"GLERKIW2"

Note: =SY"GER"WIPIGX"E"7LEVIH"UYIV]"JSV"IHMXMRK/"FYX"]SY"GER"SRP]"
WEZI"XLI"GLERKIW"XS"E"4IVWSREP"UYIV]2"8LI"SVMKMREP"7LEVIH"UYIV]"
VIQEMRW"XLI"WEQI2"8S"IHMX"E"7LEVIH"UYIV]"]SY"QYWX"FI"PSKKIH"MR"EW"
XLI"EHQMRMWXVEXMZI"YWIV"HHXW2"

8S"HIPIXI"E"4IVWSREP"UYIV]>

1 7IPIGX"5YIV]")"6ITSVX"JVSQ"XLI"8SSPFEV"JVEQI2"

2 7IPIGX"E"UYIV]2

3 'PMGO"(IPIXI2"

Note: 3RP]"XLI"'PIEV((87"EHQMRMWXVEXSV"GER"HIPIXI"7LEVIH"
5YIVMIW2
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Viewing results

3RGI"]SY"VYR"E"UYIV]/"'PIEV((87"WIEVGLIW"XLI"HEXEFEWI"ERH"
HMWTPE]W"E"PMWX"SJ"QEXGLMRK"VIGSVHW"SR"XLI"5YIV]"6IWYPXW"TEKI2"
*VSQ"ER"MRHI\"SJ"UYIV]"VIWYPXW/"]SY"GER"WIPIGX"ER"MRHMZMHYEP"HIJIGX"
XS"ZMI["SV"QSHMJ]2"8LI"(MWTPE]"JVEQI"XLIR"MW"WTPMX"MRXS"X[S"HMWXMRGX"
JVEQIW2"8LI"XST"JVEQI"GSRXEMRW"XLI"MRHI\"SJ"XLI"QEXGLMRK"VIGSVHW2"
8LI"FSXXSQ"JVEQI"HMWTPE]W"XLI"WIPIGXIH"HIJIGX"VIGSVH2"

*SV"QSVI"MRJSVQEXMSR"EFSYX"[SVOMRK"[MXL"MRHMZMHYEP"VIGSVHW/"WII"
'LETXIV";/":MI[MRK"ERH"1SHMJ]MRK"6IGSVHW2

Viewing an individual defect

=SY"GER"ZMI["ER"MRHMZMHYEP"HIJIGX"F]"IRXIVMRK"XLI"HIJIGX"-("MR"XLI"
:MI["(IJIGX"JMIPH"SR"XLI"7EZIH"5YIVMIW"TEKI2":MI[MRK"E"HIJIGX"
XLMW"[E]"HMJJIVW"JVSQ"XLI"&]"-HIRXMJMIV"WLEVIH"UYIV]"MR"X[S"OI]"
[E]W>

� (MWTPE]MRK"E"HIJIGX"MR"XLMW"[E]"HSIW"RSX"GLIGO"SYX"E"PMGIRWI/"
QEOMRK"XLMW"JIEXYVI"EP[E]W"EZEMPEFPI2"9WMRK"E"7LEVIH"SV"
4IVWSREP"UYIV]"HSIW"GLIGO"SYX"E"PMGIRWI2

� 9WMRK"XLI"&]"-HIRXMJMIV"WLEVIH"UYIV]"EPPS[W"]SY"XS"WIEVGL"JSV"
QYPXMTPI"HIJIGXW"F]"YWMRK"XLI"GSRXEMRW"STXMSR"XS"WIEVGL"JSV"E"
TEVXMEP"ZEPYI2"8LI":MI["(IJIGX"JIEXYVI"HMWTPE]W"SRP]"XLI"HIJIGX"
-("IRXIVIH2

8S"ZMI["ER"MRHMZMHYEP"HIJIGX>

1 7IPIGX"5YIV]")"6ITSVX"JVSQ"XLI"8SSPFEV"JVEQI2"

2 )RXIV"XLI"HIJIGX"-("MR"XLI":MI["(IJIGX"JMIPH2

3 'PMGO":MI["SV"TVIWW"6IXYVR"XS"HMWTPE]"XLI"HIJIGX2

=SY"GER"SRP]"QSHMJ]"XLI"HIJIGX"MJ"]SY"LEZI"[VMXI"TIVQMWWMSR2"/IIT"
MR"QMRH"XLEX"QSHMJ]MRK"XLI"HIJIGX"VIUYMVIW"XLEX"E"PMGIRWI"FI"
EZEMPEFPI2
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7
 Viewing and Modifying Records
%JXIV"VYRRMRK"E"UYIV]/"'PIEV((87"HMWTPE]W"XLI"5YIV]"6IWYPXW"
TEKI2"*VSQ"XLMW"TEKI/"]SY"GER"WIPIGX"E"L]TIVPMRO"XS"ZMI["QSVI"
HIXEMPIH"MRJSVQEXMSR"EFSYX"XLEX"HIJIGX"VIGSVH2"8STMGW"GSZIVIH"MR"
XLMW"GLETXIV"MRGPYHI>

� 7IPIGXMRK"E"VIGSVH"JVSQ"XLI"MRHI\
� 'LERKMRK"XLI"WXEXI"SJ"E"VIGSVH
� %HHMRK"IRGPSWYVIW"ERH"EXXEGLQIRXW
� :MI[MRK"ERH"QSHMJ]MRK"IRGPSWYVIW
� 1SHMJ]MRK"E"VIGSVH
� 0MROMRK"HIJIGX"VIGSVHW
� 'PSRMRK"E"VIGSVH

Selecting a record from the index

;LIR"]SY"VYR"E"UYIV]/"'PIEV((87"EWWIQFPIW"XLI"VIGSVHW"XLEX"
QIIX"]SYV"GVMXIVME"ERH"HMWTPE]W"XLIQ"MR"E"XEFPI"SR"XLI"5YIV]"
6IWYPXW"TEKI2"8LI"MRJSVQEXMSR"HMWTPE]IH"MW"GYWXSQM^EFPI"F]"GPEWW"
ERH"F]"UYIV]2"7II"l7IXXMRK"UYIV]"HMWTPE]"JMIPHWz"SR"TEKI 8072"8LI"
HIJIGX"-("MW"XLI"PMRO"XS"XLI"HIJIGX"ERH"MW"EP[E]W"HMWTPE]IH"MR"XLI"
MRHI\2

%JXIV"E"UYIV]/"XLI"(MWTPE]"JVEQI"WTPMXW"MRXS"X[S"HMWXMRGX"JVEQIW2"
8LI"XST"JVEQI"GSRXEMRW"XLI"PMWX"SJ"QEXGLMRK"VIGSVHW2"8LI"FSXXSQ"
JVEQI"HMWTPE]W"XLI"WIPIGXIH"HIJIGX"VIGSVH2"*VSQ"XLMW"PMWX/"]SY"GER"
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WIPIGX"ER"MRHMZMHYEP"HIJIGX"XS"ZMI["SV"QSHMJ]"F]"GPMGOMRK"SR"XLI"
HIJIGX"-("MR"[LMGL"]SY"EVI"MRXIVIWXIH2

8LI"STXMSRW"JSV"QSHMJ]MRK"E"VIGSVH"EVI"HMWTPE]IH"MR"XLI"FSXXSQ"
JVEQI"FIPS["XLI"HIXEMPW"EFSYX"XLI"VIGSVH"ERH"MXW"IRGPSWYVIW2

Index of matching
records found for

your query

Details about the
selected record

Enclosures with
related information
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Changing the state of a record

8S"GLERKI"XLI"WXEXI"SJ"E"HIJIGX>

1 (MWTPE]"XLI"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI"ERH"WIPIGXMRK"XLI"
HIJIGX"-("JVSQ"XLI"5YIV]"6IWYPXW"TEKI2"

2 7GVSPP"XS"XLI"FSXXSQ"SJ"XLI"WGVIIR"XS"WII"XLI"QSHMJMGEXMSR"STXMSRW2"

3 7IPIGX"XLI"ETTVSTVMEXI"WXEXI"JVSQ"XLI"PMWX"SJ"ZEPMH"WXEXIW/"SV"GPMGO"
'LERKI"7XEXI"XS"EGGITX"XLI"HIJEYPX"ZEPYI"HMWTPE]IH2"

7IPIGXMRK"E"WXEXI"EYXSQEXMGEPP]"XEOIW"]SY"XS"E"RI["TEKI"[LIVI"]SY"
GER"IRXIV"EHHMXMSREP"MRJSVQEXMSR2"8LI"MRJSVQEXMSR"XS"IRXIV"ZEVMIW"
HITIRHMRK"SR"XLI"GLERKI"]SY"EVI"QEOMRK"ERH"XLI"TSPMGMIW"MR"IJJIGX"
EX"]SYV"WMXI2

8LI"RI\X"PSKMGEP"WXEXI"MW"EP[E]W"HMWTPE]IH"EW"XLI"HIJEYPX2"
'PIEV((87"TVIZIRXW"]SY"JVSQ"EXXIQTXMRK"ER"MRZEPMH"XVERWMXMSR"F]"
RSX"HMWTPE]MRK"MRZEPMH"WXEXIW"MR"XLI"'LERKI"WXEXI"XS"JMIPH2

4 )RXIV"XLI"VIUYIWXIH"MRJSVQEXMSR2

5 'PMGO"7YFQMX"XS"GSQTPIXI"XLI"GLERKI"ERH"YTHEXI"XLI"HEXEFEWI2"

Adding enclosures and attachments

=SY"GER"EHH"EHHMXMSREP"MRJSVQEXMSR"XS"E"HIJIGX"F]"EHHMRK"
IRGPSWYVIW"ERH"EXXEGLQIRXW2"

� )RGPSWYVIW"GSRXEMR"XI\X"]SY"QERYEPP]"EHH"XS"HIWGVMFI"XLI"HIXEMPW"
ERH"WXEXYW"SJ"E"HIJIGX2"
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� %XXEGLQIRXW"GSRXEMR"FMREV]"HEXE"+MQEKIW/"I\IGYXEFPIW/"ERH"WS"
SR,"SV"XI\X2";LIR"]SY"EHH"ER"EXXEGLQIRX/"'PIEV((87"GSTMIW"XLI"
JMPI"XS"E"RI["PSGEXMSR"MR"XLI"'PIEV((87"LSQI"HMVIGXSV]"ERH"
WXSVIW"XLEX"PSGEXMSR"MR"XLI"JSVQ"SJ"E"960"MR"ER"IRGPSWYVI2"

8LMW"WIGXMSR"HIWGVMFIW"FSXL"QIXLSHW"SJ"EHHMRK"MRJSVQEXMSR2

Enclosures

%R"IRGPSWYVI"GSRXEMRW"EHHMXMSREP"MRJSVQEXMSR"VIPEXIH"XS"E"HIJIGX"
VIGSVH2"*SV"I\EQTPI/"ER"IRGPSWYVI"QMKLX"GSRXEMR"XI\X"JVSQ"E"WSYVGI"
JMPI"SV"WLIPP"WGVMTX"XLEX"VITVSHYGIW"XLI"TVSFPIQ/"SV"NYWX"E"PSRKIV"
HIWGVMTXMSR"SJ"SFWIVZIH"FILEZMSV2"'PIEV((87"WEZIW"IEGL"IRGPSWYVI"
MR"XLI"HEXEFEWI"[MXL"XLI"HIJIGX"VIGSVH"XS"[LMGL"MX"MW"EXXEGLIH2

8S"EHH"ER"IRGPSWYVI"XS"E"HIJIGX>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2"

2 3RGI"XLI"VIGSVH"HMWTPE]W/"GPMGO"%HH")RGPSWYVI2"%"RI["TEKI"
HMWTPE]W"EWOMRK"JSV>

� )RGPSWYVI"8MXPI>")RXIV"E"YRMUYI"REQI"JSV"XLI"IRGPSWYVI2"2EQI"
XLI"IRGPSWYVI"WSQIXLMRK"HIWGVMTXMZI/"PMOI";SVOEVSYRH"SV"
4VSFPIQ2

� )RGPSWYVI"8I\X>")RXIV"XLI"XI\X"]SY"[ERX"MRGPYHIH"[MXL"XLMW"
HIJIGX2"=SY"GER"YWI"]SYV"FVS[WIV*W"GYX/"GST]/"ERH"TEWXI"JYRGXMSRW2"
=SY"GERRSX"WEZI"ER"IQTX]"IRGPSWYVI2

3 ;LIR"]SY"LEZI"JMRMWLIH"IRXIVMRK"MRJSVQEXMSR"JSV"XLI"IRGPSWYVI/"
GPMGO"'SQQMX2

Attachments

=SY"GER"YWI"ER"%XXEGLQIRX"XS"EWWSGMEXI"E"FMREV]"SV"XI\X"JMPI"[MXL"E"
HIJIGX2";LIR"]SY"EHH"ER"EXXEGLQIRX/"'PIEV((87"GSTMIW"XLI"JMPI"XS"
XLI"~ddts/allbinaries/<defect ID> "HMVIGXSV]/"XLIR"WXSVIW"
XLEX"PSGEXMSR"MR"XLI"JSVQ"SJ"E"960"MR"ER"IRGPSWYVI2";LIR"]SY"STIR"
XLI"IRGPSWYVI/"[IFHHXW"STIRW"XLI"EXXEGLIH"JMPI"XLVSYKL"]SYV"
FVS[WIV2
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Note: =SY"GER"EWWSGMEXI"LIPTIV"ETTPMGEXMSRW"ERH"TPYK0MRW"[MXL"
]SYV"[IF"FVS[WIV"XS"EPPS["]SY"XS"ZMI["HMJJIVIRX"X]TIW"SJ"JMPIW2"7II"
XLI"HSGYQIRXEXMSR"JSV"]SYV"FVS[WIV"XS"PIEVR"LS["XS"HS"XLMW2

7MRGI"SRP]"XLI"960"MW"WEZIH"[MXL"XLI"HIJIGX/"XLI"SZIVEPP"WM^I"SJ"XLI"
HIJIGX"VIGSVH"VIQEMRW"WQEPP/"ERH"]SY"HS"RSX"RIIH"XS"OIIT"QYPXMTPI"
GSTMIW"SJ"PEVKI"EXXEGLQIRXW"SR"IEGL"HMWXVMFYXIH"WMXI2

8S"EHH"ER"EXXEGLQIRX>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2"

2 3RGI"XLI"VIGSVH"HMWTPE]W/"GPMGO"%HH"%XXEGLQIRX2"%"RI["TEKI"
HMWTPE]W2

3 )RXIV"XLI"PSGEXMSR"SJ"XLI"JMPI"]SY"[ERX"XS"EXXEGL"MR"XLI"'ST]"*VSQ"
0SGEP"*MPI"JMIPH2"-J"]SY"RIIH"XS"JMRH"XLI"JMPI"GPMGO"&VS[WI"ERH"
PSGEXI"XLI"JMPI/"XLIR"GPMGO"3TIR2

4 )RXIV"E"REQI"JSV"XLI"EXXEGLQIRX"MR"XLI"%XXEGLQIRX"*MPIREQI"
JMIPH2"

-X"MW"MQTSVXERX"XS"TYX"E"JMPI"I\XIRWMSR"+JSV"I\EQTPI/"2KMJ,"MR"XLI"
REQI"SJ"XLI"EXXEGLQIRX"XS"MHIRXMJ]"XLI"JMPI"X]TI2"=SYV"FVS[WIV"[MPP"
YWI"XLMW"XS"PEYRGL"XLI"ETTVSTVMEXI"ETTPMGEXMSR"[LIR"]SY"ZMI["XLI"
EXXEGLQIRX2
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8LI"JMPI"X]TIW"ERH"I\XIRWMSRW"WYTTSVXIH"HITIRH"SR"XLI"STXMSRW"WIX"
MR"]SYV"FVS[WIV2"6IZMI["]SYV"FVS[WIV"WIXXMRKW"ERH"HSGYQIRXEXMSR"
JSV"QSVI"MRJSVQEXMSR"SR"XLI"X]TIW"SJ"JMPIW"]SYV"FVS[WIV"[MPP"
WYTTSVX2

Note: %XXEGLQIRX"JMPI"REQIW"GERRSX"GSRXEMR"92-<"WLIPP"QIXE"
GLEVEGXIVW"WYGL"EW"HSPPEV"WMKRW/"I\GPEQEXMSR"TSMRXW/"EQTIVWERHW/"
EWXIVMWOW/"UYSXIW/"TEVIRXLIWIW/"FVEGOIXW/"WPEWLIW/"ERH"WS"SR2"8LI]"
EPWS"GERRSX"GSRXEMR"WTEGIW"SV"GEVVMEKI"VIXYVRW2"8LI]"GER"GSRXEMR"
REXMSREP"GLEVEGXIVW2

5 'PMGO"'SQQMX2

Viewing and modifying enclosures

)ZIV]"HIJIGX"LEW"EX"PIEWX"SRI"IRGPSWYVI"GEPPIH",MWXSV]/"[LMGL"
GSRXEMRW"E"VIEH0SRP]"EYHMX"XVEMP"SJ"GLERKIW"QEHI"XS"XLI"VIGSVH2"-X"
MRGPYHIW"XLI"HEXI/"XMQI/"YWIV"[LS"QEHI"XLI"GLERKI/"ERH"XLI"X]TI"SJ"
XVERWEGXMSR"JSV"IZIV]"IZIRX"MR"XLI"HIJIGX*W"PMJI"G]GPI2"

-J"]SY"EVI"YWMRK"'PIEV((87"MRXIKVEXIH"[MXL"E"GLERKI"
QEREKIQIRX"+'1,"W]WXIQ"+WYGL"EW"'PIEV'EWI,/"E"'1")ZIRXW"
IRGPSWYVI"MW"EHHIH"XS"]SYV"VIGSVH2"8LI"'1")ZIRXW"IRGPSWYVI"MW"ER"
EYHMX"XVEMP"XLEX"VIGSVHW"'1"EGXMZMX]"EWWSGMEXIH"[MXL"XLI"HIJIGX2"*SV"
I\EQTPI/"MX"VIGSVHW"[LMGL"ZIVWMSR"JMPIW"EVI"GLIGOIH"SYX"ERH"
GLIGOIH"MR"JSV"XLI"HIJIGX2

8LIWI"IRGPSWYVIW/"EPSRK"[MXL"ER]"SXLIV"IRGPSWYVIW"SV"EXXEGLQIRXW"
XLEX"LEZI"FIIR"EHHIH"XS"XLI"VIGSVH/"EVI"EZEMPEFPI"F]"GPMGOMRK"SR"
XLI"ETTVSTVMEXI"MGSR"SR"XLI"HIJIGX"TEKI2"*SV"I\EQTPI>

Note: -J"]SY"WIPIGXIH"XLI"I\TERHIH"HMWTPE]"STXMSR"JSV"IRGPSWYVIW"
MR"]SYV"YWIV"TVSJMPI"XLI"GSRXIRXW"SJ"XLI"IRGPSWYVI"[MPP"ETTIEV"EX"XLI"
7-6  ClearDDTS User’s Guide



FSXXSQ"SJ"XLI"HIJIGX"HMWTPE]2"%XXEGLQIRXW"EVI"RSX"HMWTPE]IH"MR"XLMW"
QERRIV2

Editing enclosures

;LIR"]SY"WIPIGX"ER"IRGPSWYVI/"'PIEV((87"HMWTPE]W"E"RI["TEKI"
[MXL"XLI"GSRXIRXW"SJ"XLI"IRGPSWYVI2"

8S"IHMX"XLI"IRGPSWYVI>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2

2 'PMGO"SR"XLI"IRGPSWYVI"XS"STIR"MX2

3 'PMGO")HMX2"%"RI["TEKI"HMWTPE]W2"

4 1EOI"]SYV"GLERKIW2

5 'PMGO"'SQQMX2

Deleting enclosures

=SY"GER"HIPIXI"QSWX"IRGPSWYVIW"JVSQ"XLI"HEXEFEWI2"8LI"SRP]"
IRGPSWYVI"]SY"GERRSX"HIPIXI"MW"XLI",MWXSV]"IRGPSWYVI2"

8S"HIPIXI"ER"IRGPSWYVI>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2

2 'PMGO"SR"ER"IRGPSWYVI"MGSR"XS"STIR"MX2

3 'PMGO"6IQSZI2"%"GSRJMVQEXMSR"TEKI"ETTIEVW2

4 'PMGO"'SQQMX"XS"HIPIXI"XLI"IRGPSWYVI"ERH"WEZI"]SYV"GLERKIW"XS"
XLI"HEXEFEWI2
Viewing and Modifying Records  7-7



Deleting attachments

8S"HIPIXI"ER"EXXEGLQIRX>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2

2 'PMGO"SR"6IQSZI"%XXEGLQIRX2

3 7IPIGX"XLI"EXXEGLQIRX"XS"VIQSZI"JVSQ"XLI"%XXEGLQIRX"JMIPH2

4 'PMGO"'SQQMX"XS"HIPIXI"XLI"EXXEGLQIRX2

Renaming enclosures

=SY"GER"GLERKI"XLI"REQI"SJ"QSWX"IRGPSWYVIW2"8LI"SRP]"IRGPSWYVIW"
]SY"GERRSX"VIREQI"EVI"XLI",MWXSV]"IRGPSWYVI"ERH"%XXEGLQIRXW2"

"8S"VIREQI"ER"IRGPSWYVI>

1 (MWTPE]"E"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI2

2 'PMGO"SR"ER"IRGPSWYVI"MGSR"XS"STIR"MX2

3 'PMGO"6IREQI2"%"RI["TEKI"HMWTPE]W2

4 )RXIV"XLI"RI["REQI"SJ"XLI"IRGPSWYVI2

5 'PMGO"'SQQMX"XS"WEZI"]SYV"GLERKIW"XS"XLI"HEXEFEWI2

Searching enclosures

=SY"GER"WIEVGL"JSV"ER"IRGPSWYVI"REQI/"XI\X"[MXLMR"ER"IRGPSWYVI/"SV"
E"HIJIGX"[MXL"E"GIVXEMR"RYQFIV"SJ"IRGPSWYVIW2"8S"HS"XLMW>

1 'PMGO"5YIV]")"6ITSVX"MR"XLI"8SSPFEV"JVEQI2

2 'LSSWI"'VIEXI"SR"XLI"7EZIH"5YIVMIW"TEKI2
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3 &YMPH"E"UYIV]"XLEX"MRGPYHIW"XLI"JSPPS[MRK"JMIPHW"SJ"]SYV"GLSMGI>

� )RGPSWYVI"XMXPI>"*MRH"E"HIJIGX"[MXL"XLEX"TEVXMGYPEV"IRGPSWYVI2"
� )RGPSWYVI"GSRXIRXW>"*MRH"EPP"HIJIGXW"[MXL"IRGPSWYVIW"
GSRXEMRMRK"XLEX"XI\X

� )RGPSWYVICGSYRX>"*MRH"E"HIJIGX"[MXL"E"GIVXEMR"RYQFIV"SJ"
IRGPSWYVIW"+RSX"MRGPYHMRK"XLI",MWXSV]"IRGPSWYVI,

� ,MWXSV]"GSRXIRXW>"*MRH"EPP"HIJIGXW"[MXL",MWXSV]"IRGPSWYVIW"
GSRXEMRMRK"XLEX"XI\X

4 'PMGO"5YIV]"XS"FIKMR"XLI"UYIV]2

Modifying a record

Note: =SY"GER"QSHMJ]"VIGSVHW"SRP]"MJ"]SY"LEZI"TIVQMWWMSR2

8S"QSHMJ]"E"HIJIGX>"

1 (MWTPE]"XLI"VIGSVH"F]"UYIV]MRK"XLI"HEXEFEWI"ERH"WIPIGXMRK"XLI"-("
JVSQ"XLI"5YIV]"6IWYPXW"TEKI2"

2 3RGI"XLI"VIGSVH"HMWTPE]W/"GPMGO"1SHMJ]"(IJIGX2"

%"RI["TEKI"[MXL"EPP"SJ"XLI"GYVVIRX"MRJSVQEXMSR"HMWTPE]W2"

3 1EOI"]SYV"GLERKIW2

4 'PMGO"7YFQMX2

Linking defect records

0MROW"EPPS["]SY"XS"GSPPIGX"HIJIGXW"MRXS"WTIGMJMIH"KVSYTW"ERH"HIJMRI"
EGXMSRW"SV"STIVEXMSRW"XLEX"WLSYPH"SGGYV"FEWIH"SR"XLI"VIPEXMSRWLMTW"
]SY"HIJMRI2"*SV"I\EQTPI/"]SY"GSYPH"LEZI"X[S"X]TIW"SJ"HIJIGXW>"
'LERKI"4VSTSWEPW"+'4,"ERH"4VSFPIQ"6ITSVXW"+46,2"(IJIGXW"ERH"
IRLERGIQIRXW"EVI"PSKKIH"EW"46W"ERH"E"GSPPIGXMSR"SJ"46W"MW"TYX"
XSKIXLIV"ERH"HIJMRIH"EW"E"'42
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8LI"'4W"EVI"GSRWMHIVIH"XLI"TEVIRX"VIGSVHW"ERH"XLI"MRHMZMHYEP"46W"
EVI"XLI"GLMPHVIR"PMROIH"XS"SRI"SV"QSVI"'42"8LMW"GSYPH"FI"TMGXYVIH"
EW"JSPPS[W>

8LI"'PIEV((87"EHQMRMWXVEXSV"GER"GYWXSQM^I"XLI"W]WXIQ"XS"HIJMRI"
[LEX"EGXMSRW"SV"STIVEXMSRW"EVI"TIVJSVQIH"FEWIH"SR"XLSWI"PMROW2"*SV"
I\EQTPI/"XLI"'PIEV((87"EHQMRMWXVEXSV"GER"GYWXSQM^I"XLI"W]WXIQ"
XS>

� EYXSQEXMGEPP]"QSZI"EPP"46W"EWWSGMEXIH"[MXL"E"'LERKI"4VSTSWEP"
XS"ER"STIR"WXEXI"[LIR"XLI"TEVIRX"'4"MW"ETTVSZIH"ERH"STIRIH"F]"
QEREKIQIRX

� EYXSQEXMGEPP]"QSZI"E"'4"XS"E"GPSWIH"WXEXI"[LIR"EPP"XLI"
EWWSGMEXIH"46W"EVI"GPSWIH

=SY"GER"HIJMRI"TEVIRX"ERH"GLMPH"VIPEXMSRWLMTW"FIX[IIR"X[S"SV"QSVI"
HIJIGXW2"7MFPMRKW"EVI"GLMPHVIR"SJ"XLI"WEQI"TEVIRXW2"8LI"'PIEV((87"
EHQMRMWXVEXSV"GER"GYWXSQM^I"XLI"QE\MQYQ"RYQFIV"SJ"PMROW"E"
HIJIGX"GER"LEZI2"

8S"ZMI["SV"QSHMJ]"XLI"PMROW"JSV"E"VIGSVH>

1 (MWTPE]"E"VIGSVH"]SY"[ERX"XS"PMRO"F]"UYIV]MRK"XLI"HEXEFEWI2

CP

PR PR PR PR

CP
Change Proposals

(parent records)

Links defined

Child defect and
enhancement records

QTKco00011 QTKco02013 QTKco00501 QTKco00068

QTKco02200 QTKco08000

Children of QTKco02200 Children of QTKco08000
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2 'PMGO"0MROW2"%"RI["TEKI"HMWTPE]W"XLI"GYVVIRX"PMROW"JSV"XLEX"VIGSVH/"
MJ"ER]/"ERH"EPPS[W"]SY"XS"EHH"ERH"HIPIXI"TEVIRXW"ERH"GLMPHVIR2

3 (IXIVQMRI"XLI"VIGSVHW"XS"EHH"F]"FVS[WMRK"XLI"XEFPI"SJ"5YIV]"
6IWYPXW2

4 )RXIV"XLI"-(W"JSV"GLMPH"HIJIGXW"MR"XLI"%HH"'LMPH"0MROW"JMIPH"ERH"
TEVIRX"HIJIGXW"MR"XLI"%HH"4EVIRX"0MROW"JMIPH2"7ITEVEXI"QYPXMTPI"
-(W"F]"E"WTEGI2

5 'PMGO"'SQQMX"XS"WEZI"]SYV"GLERKIW2"

8LI",MWXSV]"IRGPSWYVI"MW"YTHEXIH"[MXL"XLI"PMROW"MRHMGEXIH2")VVSV"
QIWWEKIW"QE]"ETTIEV"MJ"XLI"HIJIGX"MW"PSGOIH"F]"ERSXLIV"YWIV/"MJ"XLI"
X[S"HIJIGXW"EVI"EPVIEH]"PMROIH/"SV"MJ"]SY"I\GIIH"XLI"QE\MQYQ"
RYQFIV"SJ"PMROW2"7II"XLI"'PIEV((87"%HQMRMWXVEXSV*W"+YMHI"JSV"
MRJSVQEXMSR"SR"WIXXMRK"PMRO"PMQMX"JSV2

8S"VIQSZI"PMROW/"WIPIGX"XLI"PMROW"]SY"[ERX"XS"VIQSZI"MR"IMXLIV"XLI"
6IQSZI"4EVIRX"SV"6IQSZI"'LMPH"0MROW"JMIPH"ERH"GPMGO"
'SQQMX2

3RGI"]SY"LEZI"IWXEFPMWLIH"XLI"VIPEXMSRWLMT"FIX[IIR"HIJIGX"
VIGSVHW/"XLI"EGXMSRW"SV"STIVEXMSRW"TIVJSVQIH"FEWIH"SR"XLSWI"PMROW"
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HITIRH"SR"XLI"VYPIW"HIJMRIH"JSV"]SYV"WMXI2"*SV"I\EQTPI/"E"PMRO"QE]"
FI"GYWXSQM^IH"WS"XLEX"E"WXEXI"GLERKI"XS"E"TEVIRX"EYXSQEXMGEPP]"
VIWYPXW"MR"E"WXEXI"GLERKI"JSV"EPP"SJ"XLI"GLMPHVIR2"7II"XLI"
'PIEV((87"%HQMRMWXVEXSV*W"+YMHI"JSV"QSVI"MRJSVQEXMSR"EFSYX"
HIJIGX"PMROMRK"ERH"HIJMRMRK"PMRO"WIQERXMGW2

Cloning a record

-R"WSQI"GEWIW"]SY"QE]"[ERX"XS"QEOI"E"GST]"SJ"E"VIGSVH2"*SV"
I\EQTPI/"MJ"E"TEVXMGYPEV"HIJIGX"WLS[W"YT"MR"WIZIVEP"HMJJIVIRX"
I\IGYXEFPIW"SV"SR"QYPXMTPI"TPEXJSVQW/"]SY"QE]"[ERX"XS"PSK"E"
WITEVEXI"HIJIGX"JSV"IEGL"SGGYVVIRGI"SV"MQTPIQIRXEXMSR"XS"IRWYVI"
]SY"VIWSPZI"EPP"GEWIW2"

&]"GPSRMRK"XLI"VIGSVH"]SY"GER"IRWYVI"KVIEXIV"ZMWMFMPMX]"ERH"
XVEGOMRK"JSV"IEGL"MRWXERGI"[MXLSYX"XLI"HEXE"IRXV]"XMQI"VIUYMVIH"XS"
WYFQMX"E"RI["VIGSVH"XLEX"GSRXEMRW"QYGL"SJ"XLI"WEQI"HEXE"EW"ER"
I\MWXMRK"VIGSVH2

8S"GPSRI"ER"I\MWXMRK"VIGSVH>

1 (MWTPE]"E"VIGSVH"]SY"[ERX"XS"GPSRI"F]"UYIV]MRK"XLI"HEXEFEWI2

2 'PMGO"'PSRI2"%"RI["TEKI"HMWTPE]W2

3 7IPIGX"XLI"'PEWW"ERH"4VSNIGX"JSV"XLI"GPSRIH"VIGSVH2

8LMW"I\EQTPI"WLS[W"XLI"HIJEYPX"GPSRMRK"GSRJMKYVEXMSR"JSV"XLI"
WSJX[EVI"GPEWW2"=SYV"'PIEV((87"EHQMRMWXVEXSV"GER"GSRJMKYVI"XLI"
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HEXE"XS"VIUYIWX"[LIR"GPSRMRK"E"HIJIGX"F]"IHMXMRK"XLI"
bHHXW3GPEWW3 GPEWW"3GPSRI2TVSQTX"JMPI2

4 'PMGO"7YFQMX"XS"WEZI"]SYV"GLERKIW2"%"RI["VIGSVH"MW"GVIEXIH"[MXL"
EPP"SJ"XLI"WEQI"MRJSVQEXMSR"EW"XLI"SVMKMREP"VIGSVH"I\GITX>

� XLI"RI["VIGSVH"LEW"E"RI["MHIRXMJMIV
� ER]"PMROW"EWWSGMEXIH"[MXL"XLI"SVMKMREP"VIGSVH"EVI"RSX"GSTMIH"XS"
XLI"RI["VIGSVH

� XLI"RI["VIGSVH"GER"LEZI"E"RI["TVSNIGX
� XLI"WXEXI"SJ"XLI"RI["VIGSVH"HITIRHW"SR"XLI"GSRJMKYVEXMSR"MR"XLI"
bHHXW3GPEWW3 GPEWW"3GPSRI2TVSQTX"JMPI

5 3RGI"XLI"VIGSVH"MW"EZEMPEFPI"JSV"ZMI[MRK/"GPMGO":MI[" HIJIGX"-(""
XS"ZMI["XLI"RI["HIJIGX2"

6 'PMGO"1SHMJ]"(IJIGX"XS"QSHMJ]"XLI"VIGSVH"ERH"GLERKI"XLI"JMIPHW"
XLEX"QEOI"XLI"GPSRIH"VIGSVH"YRMUYI"JVSQ"XLI"SVMKMREP"VIGSVH"+JSV"
I\EQTPI/"F]"QSHMJ]MRK"XLI"I\IGYXEFPI"EJJIGXIH"F]"XLI"HIJIGX"SV"XLI"
TPEXJSVQ"SR"[LMGL"XLI"HIJIGX"[EW"JSYRH,2
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C L E A R D D T S  U S E R ’ S  G U I D E
8
 Generating Reports
8LMW"GLETXIV"HIWGVMFIW"LS["XS"KIRIVEXI/"ZMI["ERH"TVMRX"WXERHEVH"
'PIEV((87"QEREKIQIRX"VITSVXW2"8STMGW"GSZIVIH"MRGPYHI>

� 7IPIGXMRK"VITSVX"GVMXIVME
� :MI[MRK"VITSVX"SYXTYX
� 4VMRXMRK"VITSVXW"JVSQ"XLI"FVS[WIV
� 4VMRXMRK"4SWX7GVMTX"KVETLW
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Selecting report criteria

6ITSVXW"HIVMZI"XLIMV"MRJSVQEXMSR"JVSQ"XLI"WEQI"UYIV]"HEXE"EW"XLI"
5YIV]"&YMPHIV2"-R"EHHMXMSR"XS"WTIGMJ]MRK"XLI"UYIV]"]SY"EPWS"LEZI"
WIZIVEP"STXMSRW"JSV"ZMI[MRK"ERH"HMWTPE]MRK"]SYV"VITSVXW2"8S"
KIRIVEXI"ERH"ZMI["E"VITSVX>"

1 *SPPS["XLI"WXITW"JSV"GVIEXMRK"E"RI["UYIV]"SV"WIPIGX"E"WEZIH"UYIV]2"
*SV"MRJSVQEXMSR"SR"FYMPHMRK"E"UYIV]"WII"'LETXIV":/"5YIV]MRK"XLI"
(EXEFEWI2

2 'PMGO"6ITSVX2"

3 7IPIGX"+VETL"*SVQEX"STXMSRW>"

� +VETLW"GER"FI"KIRIVEXIH"MR"IMXLIV"KMJ"+JSV"ZMI[MRK"SR0PMRI"ERH"
TVMRXMRK"JVSQ"XLI"FVS[WIV,"SV"4SWX7GVMTX"+JSV"ZMI[MRK"ERH"
TVMRXMRK"[MXL"E"4SWX7GVMTX"ZMI[IV,"JSVQEX2"

� *SV"KMJ"KVETLW"]SY"GER"WIPIGX"WM^I"STXMSRW/"[LIXLIV"XS"TVMRX"XLI"
KVETL"[MXL"E"FEGOKVSYRH"KVMH/"SV"[LIXLIV"XLI"FEGOKVSYRH"GSPSV"
WLSYPH"FI"[LMXI"SV"XVERWTEVIRX2"8VERWTEVIRX"KVETLW"EVI"YWIJYP"MJ"
]SY"TPER"XS"TEWXI"XLI"MQEKI"MRXS"ERSXLIV"JMPI2"

� 4SWX7GVMTX"KVETLW"GER"FI"TVMRXIH"MR"GSPSV"SV"FPEGO"ERH"[LMXI2"

4 7IPIGX"E";MRHS["ZMI[MRK"STXMSR>"

� 8S"KIRIVEXI"XLI"VITSVX"MR"XLI"WEQI"FVS[WIV"[MRHS[/"WIPIGX"8LMW"
;MRHS[2"8LMW"QE]"XEOI"GSRWMHIVEFPI"XMQI/"HITIRHMRK"SR"XLI"
RYQFIV"ERH"X]TI"SJ"VITSVXW"WIPIGXIH"ERH"XLI"HEXE"MRZSPZIH2"

� -J"]SY"[ERX"XS"GSRXMRYI"[SVOMRK"[LMPI"XLI"VITSVX"MW"KIRIVEXIH/"
WIPIGX"XLI"2I[";MRHS["STXMSR2"-J"]SY"YWI"XLMW"STXMSR/"XLI"VITSVXW"
GER"FI"TVSGIWWIH"ERH"ZMI[IH"MR"E"RI["FVS[WIV"[MRHS[/"[LMPI"
]SY"GSRXMRYI"XS"[SVO"MR"XLI"SVMKMREP"[MRHS[2"

5 7IPIGX"XLI"VITSVXW"SV"KVETLW"]SY"[ERX"XS"KIRIVEXI2"

*SV"E"PMWX"SJ"XLI"WXERHEVH"QEREKIQIRX"VITSVXW"JSV"XLI"HIJEYPX"
7SJX[EVI"GPEWW"ERH"E"FVMIJ"HIWGVMTXMSR"SJ"IEGL"WII"%%TTIRHM\"%/"
7EQTPI"'PIEV((87"6ITSVXW%2"
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6 ;LIR"]SY"LEZI"JMRMWLIH"QEOMRK"]SYV"WIPIGXMSRW/"GPMGO"+IRIVEXI"
6ITSVX+W,2"

Viewing report output

;LIR"]SY"WIX"XLI"8LMW";MRHS["STXMSR"ERH"GPMGO"+IRIVEXI"
6ITSVX+W,/"E"6ITSVXW"MR"4VSKVIWW"TEKI"ETTIEVW"MR"XLI"(MWTPE]"
JVEQI"PMWXMRK"XLI"VITSVXW"ERH"KVETLW"]SY"WIPIGXIH2"%R]"VITSVX"XLEX"
LEW"GSQTPIXIH"TVSGIWWMRK"HMWTPE]W"EW"E"L]TIVPMRO"XS"XLI"VITSVX2"
6ITSVXW"WXMPP"KIRIVEXMRK"ETTIEV"EW"RSVQEP"XI\X2

'PIEV((87"EYXSQEXMGEPP]"YTHEXIW"XLI"WXEXYW"SJ"XLI"VITSVXW"
TIVMSHMGEPP]2"-J"]SY"[ERX"XS"JSVGI"ER"YTHEXI"SJ"XLI"6ITSVXW"MR"
4VSKVIWW"TEKI"GPMGO"9THEXI"7XEXYW2"

;LIR"XLI"VITSVXW"LEZI"GSQTPIXIH"TVSGIWWMRK"XLI]"ETTIEV"SR"XLI"
6ITSVXMRK"'SQTPIXI"TEKI2"=SY"GER"GPMGO"SR"E"L]TIVPMRO"XS"ZMI["ER"
MRHMZMHYEP"VITSVX"SV"]SY"GER"GPMGO"XLI":MI["%PP"6ITSVXW"L]TIVPMRO"
XS"ZMI["EPP"XLI"VITSVXW"ERH"KVETLW"GSRGEXIREXIH"XSKIXLIV2"'PMGOMRK"
SR"E"PMRO"HMWTPE]W"XLI"VITSVX"MR"E"RI["FVS[WIV"[MRHS[2

-J"]SY"EVI"VYRRMRK"WIZIVEP"VITSVXW"SV"4SWX7GVMTX"KVETLW"EX"XLI"
WEQI"XMQI/"]SY"QE]"[ERX"XS"KIRIVEXI"XLI"VITSVXW"MR"E"RI["FVS[WIV"
[MRHS["ERH"ZMI["XLIQ"EX"]SYV"GSRZIRMIRGI"MRWXIEH"SJ"[EMXMRK"JSV"
XLIQ"XS"FI"HMWTPE]IH"EJXIV"TVSGIWWMRK2

Printing reports from the browser

3RGI"XLI"VITSVXW"EVI"KIRIVEXIH/"]SY"GER"TVMRX"XLIQ2"3RI"[E]"XS"
TVMRX"XLI"VITSVXW"MW"XS"YWI"XLI"TVMRXMRK"GETEFMPMXMIW"SJ"]SYV"FVS[WIV/"
JSV"I\EQTPI"F]"WIPIGXMRK"4VMRX"JVSQ"XLI"*MPI"QIRY2"-R"WSQI"GEWIW/"
XLMW"QIXLSH"MW"WYJJMGMIRX"JSV"TVSHYGMRK"XLI"VITSVX"SYXTYX"ERH"MX"
HSIW"RSX"VIUYMVI"]SY"XS"LEZI"ER]"EHHMXMSREP"TVSKVEQW"MRWXEPPIH"SV"
ER]"EHHMXMSREP"WIX"YT2

Note: -J"]SY"TVMRX"KVETLW"YWMRK"XLI"4VMRX"STXMSR"EZEMPEFPI"MR"]SYV"
[IF"FVS[WIV/"XLI"SYXTYX"MW"WMQTP]"E"FMXQET"ZIVWMSR"SJ"[LEX"]SY"
WII"HMWTPE]IH"SR"XLI"[IF"TEKI2"*SV"WSQI"KVETLW"XLI"FMXQET"SYXTYX"
MW"RSX"WYJJMGMIRXP]"VIEHEFPI"ERH"]SY"RIIH"WSQI"SXLIV"[E]"XS"TVMRX"
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XLI"KVETL2"8S"TVSHYGI"XLMW"LMKLIV"UYEPMX]"SYXTYX/"HS[RPSEH"ERH"
TVMRX"XLI"4SWX7GVMTX"ZIVWMSR"SJ"XLI"KVETLW2

Printing PostScript graphs

)EGL"KVETL"MRGPYHIW"E"L]TIVPMRO"XS"E"4SWX7GVMTX"ZIVWMSR"JSV"
ZMI[MRK"ERH"TVMRXMRK2"(ITIRHMRK"SR"]SYV"[IF"FVS[WIV"ERH"GYVVIRX"
GSRJMKYVEXMSR/"JSPPS[MRK"XLMW"L]TIVPMRO"GER"TVSHYGI"WIZIVEP"
HMJJIVIRX"VIWYPXW2"

*SV"I\EQTPI/"MJ"]SY"EVI"YWMRK"2IXWGETI"SR"E"4'"ERH"LEZI"RSX"
HIJMRIH"E"WTIGMJMG"LIPTIV"ETTPMGEXMSR"SV"TPYK0MR"JSV"ZMI[MRK"ERH"
TVMRXMRK"4SWX7GVMTX/"]SY"EVI"TVSQTXIH"XS"WEZI"XLI"JMPI"[MXL"ER"
ETTVSTVMEXI"4SWX7GVMTX"JMPI"I\XIRWMSR"+2TW,"SV"TMGO"ER"ETTPMGEXMSR"
JSV"ZMI[MRK"ERH"TVMRXMRK2"

%JXIV"WEZMRK"XLI"4SWX7GVMTX"ZIVWMSR"SJ"XLI"JMPI/"]SY"GER"YWI"
[LEXIZIV"YXMPMX]"]SY"RSVQEPP]"YWI"XS"ZMI["SV"TVMRX"4SWX7GVMTX"
SYXTYX2"*SV"I\EQTPI/"MJ"]SY"LEZI"KLSWXWGVMTX"SV"E"WMQMPEV"TVSKVEQ"
SR"]SYV"W]WXIQ/"]SY"GER"YWI"XLEX"XSSP"XS"WII"ERH"TVMRX"XLI"KVETL"
SYXTYX2

Note: 7II"]SYV"FVS[WIV"HSGYQIRXEXMSR"SV"]SYV"W]WXIQ"
EHQMRMWXVEXSV"JSV"MRJSVQEXMSR"SR"EWWSGMEXMRK"E"4SWX7GVMTX"ZMI[IV"
ETTPMGEXMSR"[MXL"]SYV"FVS[WIV2

Printing multiple reports from a single hyperlink

%PXLSYKL"IEGL"KVETL"MRGPYHIW"E"L]TIVPMRO"JSV"ZMI[MRK"ERH"
TVMRXMRK"4SWX7GVMTX"SYXTYX/"WSQI"VITSVXW"GSRXEMR"QSVI"XLER"SRI"
KVETL2"4VMRXMRK"XLI"4SWX7GVMTX"ZIVWMSR"SJ"ER]"SJ"XLI"KVETLW"TVMRXW"
EPP"SJ"XLI"KVETLW"EWWSGMEXIH"[MXL"XLI"VITSVX"MR"XLI"JSVQEX"HIJMRIH"
MR"XLI"EGXYEP"4SWX7GVMTX"GSHI2"8LIVIJSVI"MX"MW"RSX"RIGIWWEV]"XS"
HS[RPSEH"XLI"4SWX7GVMTX"JSV"IZIV]"KVETL"MRHMZMHYEPP]2
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C L E A R D D T S  U S E R ’ S  G U I D E
A
 Sample ClearDDTS Reports
8LMW"ETTIRHM\"GSRXEMRW"WEQTPI"SYXTYX"JVSQ"WXERHEVH"'PIEV((87"
VITSVXW2"8STMGW"GSZIVIH"MRGPYHI>

� 7XERHEVH"KVETLW"ERH"VITSVXW
� 7EQTPI"XEFPI"QIXVMGW
� 7EQTPI"KVETL"QIXVMGW

Note: 8LMW"ETTIRHM\"HSIW"RSX"MRGPYHI"WEQTPIW"JSV"EPP"VITSVXW?"MR"
EHHMXMSR/"WSQI"VITSVXW"QE]"FI"QSHMJMIH"EX"]SYV"WMXI2"

Standard graphs and reports

8LI"JSPPS[MRK"XEFPIW"PMWXW"EPP"XLI"QIXVMGW"XLEX"EVI"TVSZMHIH"F]"
HIJEYPX"[MXL"'PIEV((872"8LI"QIXVMGW"EVI"GEXIKSVM^IH"EW"XEFPI"
+TPEMR"XI\X,/"KVETL"QIXVMGW/"SV"8VSJJ"QIXVMGW2

Table metrics

Report name Description

Problems by Project by State Lists the total number of defect records 
for each project and how many records 
are in each state. This metric can help 
you see which projects are nearing 
completion with most bugs Resolved and 
Verified and few New or Open.

Problems by Project by Severity Lists the total number of defect records 
for each project and how many records 
are of each severity. This metric can help 
you see the relative severity of problems 
being found for each project.
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Problems by Assigned Engineer 
by Severity

Lists the total number of defect records 
each engineer is assigned to fix broken 
down by severity level. This metric can 
help you analyze how the work load is 
distributed across the engineering team 
and who is working on the most critical 
bugs.

Problems by Assigned Engineer 
by State

Lists the total number of defect records 
each engineer is assigned to fix broken 
down by current state. This metric helps 
you analyze how the work load is 
distributed across the engineering team 
and the progress each engineer is 
making in resolving the assigned bugs.

Problems by Submitter by 
Severity

Lists the total number of defect records 
found by each submitter and the severity 
of the defects found. This metric gives 
you insight into your bug submission 
process, allowing you to see who is 
submitting bug reports, who is finding the 
most bugs, and who is reporting the most 
critical defects.

Problem Arrival and Repair 
Rates

Lists the number of New, Resolved, and 
Unresolved defects each week for the 
project and time period you specify. This 
metric helps you analyze engineering 
efficiency and progress by comparing the 
number of new bugs submitted against 
the number resolved each week.

Three Line Summary of all 
Problems

Provides a short summary for all defect 
records by project. The three-line 
summary includes the defect ID, project, 
status, severity, headline description, 
software module, version, assigned 
engineer, date found, and date fixed.

Problems Submitted Over the 
Last Week

Prints full defect reports for all problems 
submitted in last 7 days. This report 
provides detailed information for your 
most recent bugs. It can be especially 
useful at bug review meetings near the 
end of a project when there are typically 
fewer bugs that require discussion.

Report name Description
A-2  ClearDDTS User’s Guide



Graph metrics

Problems Resolved Over the 
Last Week

Prints full defect reports for all problems 
resolved in last 7 days. This report 
provides detailed information for your 
most recent bugs. It can be especially 
useful at bug review meetings near the 
end of a project.

General Problem Statistics Summarizes defect statistics for the 
projects and dates specified. This report 
include information such as the 
percentage of defects assigned to each 
engineer and found during each phase of 
product development, and the 
percentage of defects in different 
severities and states.

Full Text Listing of Queried 
Problems.

Prints full defect reports for all problems 
matching the search criteria. The format 
of the reports is similar to what you would 
see if you used the dumpbug utility.

Graph name Description

Graph of Phase Metrics Provides five different graphs that 
illustrate when and where problems were 
found. Useful for root-cause analysis.

Phase Containment 
Effectiveness Bar Graph

Graphs the percentage of defects 
caused, found, and fixed within each 
phase of the project lifecycle. Ideally, 
problems created in any phase should be 
found and fixed before the project moves 
to the next phase of its lifecycle. This 
graph helps you see how effective you 
are in finding and resolving defects in 
each phase.

Total Faults Sourced Per Phase Graphs the total number of errors and 
defects per phase.

Graph of Problems by Resolution 
Type

Graphs how defects were resolved. For 
example, defects can be resolved 
through source code changes or 
documentation or when declared 
unreproducible or not a bug. This graph 
shows the number of defects resolved in 
each of these ways.

Report name Description
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Troff metrics

Graph of Submitters, Assigned 
Engineers, and Resolvers

Provides four different graphs that 
illustrate the number of defects found by 
each submitter-ID, the number of defects 
each engineer is assigned to fix, the 
number of defects resolved by each 
engineer, and the combined number of 
defects submitted, assigned, and 
resolved by each engineer. 

Problems by Severity, State, 
Problem Arrival Rate

Provides 12 different graphs that illustrate 
combinations of all problems by state, all 
problems by severity, unresolved 
problems by severity, and problem arrival 
and resolution rates.

Graph of Problems by Severity Graphs the total number of defects of 
each severity for the projects and dates 
specified.

Graphs - Repair Time and Diff 
between Est Time and Actual Fix 
Time

Provides two graphs concerning the time 
required to fix defects. One graph 
illustrates the actual number of hours 
spent fixing defects over the specified 
time period. The second graph illustrates 
the difference between the estimated fix 
time and the actual repair time. Useful for 
measuring schedule estimates.

Graph of Overdue Problems Graphs the number of defects that are at 
least a week overdue (past the Estimated 
fix date).

Report name Description

One Line Meeting Summary of 
Selected Problems (xddts only)

Provides a formatted one line summary 
of defects for bug review meetings. This 
report is only available through the xddts 
interface.

Phase Containment 
Effectiveness Report (xddts only)

This report is similar to the Phase 
Containment Effectiveness Bar Graph, 
but presents the information in a different 
format and provides detail about the 
number of defects found in each phase 
(not just the percent effectiveness for 
each phase). This report is only available 
through the xddts interface.

Graph name Description
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Sample table metrics

---------------------------------------------------------------------------

                 Table of Problems by Project by Severity.

---------------------------------------------------------------------------

                       ClearDDTS MANAGEMENT SUMMARY
                                   of
                       PROBLEMS by PROJECT by STATE
                     (Mon Dec 16 10:23:12 PST 1996)

Project           New  Assnd Open Rslvd  Verif  Dup  Postp    Total
---------------------------------------------------------------------------

EZTxt             23     9     1     0     1     4     3        41
--------------------------------------------------------------------------

RTE.network        1     1    17    20    42    16     2        99
--------------------------------------------------------------------------

RTE.builds         2     0     5    27    13     4     1        52
--------------------------------------------------------------------------

RTE.audit          2     0     5     4    49     6     0        66
--------------------------------------------------------------------------

RTE.mail           2     9     4     3     8     1     0        27
--------------------------------------------------------------------------

RTE.devices        2     0     0    10    23     0     1        36
--------------------------------------------------------------------------

RTE.install        6     1    23    13    72     6     0       121
--------------------------------------------------------------------------

RTE.window_apl     4    10    19    48    15    37     5       138
--------------------------------------------------------------------------

RTE.file_sys       3     1     0     5     2     4     0        15
--------------------------------------------------------------------------

RTE.lib           17     3    32    53    69    10     52       236
--------------------------------------------------------------------------
--------------------------------------------------------------------------
TOTAL             62    34   106   183   294    88     64      831
--------------------------------------------------------------------------

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions     =>  Unknown  3.1.11  2.0

 O.S. Versions         =>  HpUx 9.0  Solaris 2  Sun 4.1.3
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---------------------------------------------------------------------------

                  Table of Problems by Project by Severity.

---------------------------------------------------------------------------

                      ClearDDTS MANAGEMENT SUMMARY
                                  of
                     PROBLEMS by PROJECT by SEVERITY
                     RESOLVED & UNRESOLVED PROBLEMS
                     (Mon Dec 16 10:23:20 PST 1996)

Project              Sev1     Sev2     Sev3     Sev4     Sev5    Total
---------------------------------------------------------------------------

EZTxt                 1        0       40        0        0       41
---------------------------------------------------------------------------
---------------------------------------------------------------------------

TOTAL                 1        0       40        0        0       41
---------------------------------------------------------------------------

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions =>  Unknown  3.1.11  2.0

 O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3

Note: 8LMW"VITSVX"MRGPYHIW"ER"EHHMXMSREP"ZEVMEXMSR"XLEX"SRP]"PMWXW"
9RVIWSPZIH"4VSFPIQW"F]"4VSNIGX"ERH"7IZIVMX]2"*SV"I\EQTPI>

                          ClearDDTS MANAGEMENT SUMMARY
                                     of
                         PROBLEMS by PROJECT by SEVERITY
                             UNRESOLVED PROBLEMS ONLY
                       (Mon Dec 16 10:23:20 PST 1996)

Project              Sev1     Sev2     Sev3     Sev4     Sev5    Total
---------------------------------------------------------------------------

DDTs                  1        0       32        0        0       33
---------------------------------------------------------------------------
---------------------------------------------------------------------------

TOTAL                 1        0       32        0        0       33
---------------------------------------------------------------------------

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions =>  Unknown  3.1.11  2.0

 O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3
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---------------------------------------------------------------------------

             Table of Problems by Assigned Engineer by Severity.

---------------------------------------------------------------------------

                         ClearDDTS MANAGEMENT SUMMARY
                                     of
                       PROBLEMS by ENGINEER by SEVERITY
                         RESOLVED & UNRESOLVED PROBLEMS
                        (Mon Dec 16 10:23:33 PST 1996)

Assigned             Sev      Sev      Sev      Sev      Sev     Total
Engineer              1        2        3        4        5
---------------------------------------------------------------------------

jeff                  0        0        9        0        0        9
---------------------------------------------------------------------------

nguyen                1        0        2        0        0        3
---------------------------------------------------------------------------

chris                 0        0        3        0        0        3
---------------------------------------------------------------------------

mcm                   0        0        4        0        0        4
---------------------------------------------------------------------------

UNASSIGNED            0        0       22        0        0       22
---------------------------------------------------------------------------
---------------------------------------------------------------------------

TOTAL                 1        0       40        0        0       41
---------------------------------------------------------------------------

 Projects surveyed =>  EZTxt

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions =>  Unknown  3.1.11  2.0

 O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3

Note: 8LMW"VITSVX"I\EQTPI"MRGPYHIW"XLVII"EHHMXMSREP"ZEVMEXMSRW"XS"
JYVXLIV"GPEVMJ]"XLI"MRJSVQEXMSR"MR"XLI"VITSVX>"6IWSPZIH")"
9RVIWSPZIH"4VSFPIQW"F]")RKMRIIV"ERH"7IZIVMX]"I\GPYHMRK"
WIPJ0VITSVXIH"TVSFPIQW/"9RVIWSPZIH"4VSFPIQW"F]")RKMRIIV"ERH"
7IZIVMX]/"ERH"9RVIWSPZIH"4VSFPIQW"F]")RKMRIIV"ERH"7IZIVMX]"
I\GPYHMRK"WIPJ0VITSVXIH"TVSFPIQW2
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---------------------------------------------------------------------------

              Table of Problems by Assigned Engineer by State.

---------------------------------------------------------------------------

                      ClearDDTS MANAGEMENT SUMMARY
                                  of
                      PROBLEMS by ENGINEER by STATE
                      (Mon Dec 16 10:23:45 PST 1996)

Assigned       New  Assnd  Open Rslvd Verif  Dup  Postp    Total
Engineer
---------------------------------------------------------------------------

jeff            0     4     1     0     0     2     2         9
---------------------------------------------------------------------------

nguyen          0     2     0     0     1     0     0         3
---------------------------------------------------------------------------

chris           1     2     0     0     0     0     0         3
---------------------------------------------------------------------------

mcm             0     1     0     0     0     2     1         4
---------------------------------------------------------------------------

UNASSIGN       22     0     0     0     0     0     0        22
---------------------------------------------------------------------------

---------------------------------------------------------------------------
TOTAL          23     9     1     0     1     4     3        41
---------------------------------------------------------------------------

 Projects surveyed =>  EZTxt

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions =>  Unknown  3.1.11  2.0

 O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3
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---------------------------------------------------------------------------

                 Table of Problems by Submitter by Severity.

---------------------------------------------------------------------------

                          ClearDDTS MANAGEMENT SUMMARY
                                     of
                  PROBLEMS by SUBMITTING ENGINEER by SEVERITY
                        (Mon Dec 16 10:23:56 PST 1996)

Submitting           Sev      Sev      Sev      Sev      Sev     Total
Engineer              1        2        3        4        5
---------------------------------------------------------------------------

jan                   0        0        3        0        0        3
---------------------------------------------------------------------------

fgoode                0        0        3        0        0        3
---------------------------------------------------------------------------

chris                 0        0        1        0        0        1
---------------------------------------------------------------------------

williams              1        0       33        0        0       34
---------------------------------------------------------------------------
---------------------------------------------------------------------------

TOTAL                 1        0       40        0        0       41
---------------------------------------------------------------------------

 Projects surveyed =>  EZTxt

 Youngest Problem Date =>  961210

 Oldest Problem Date   =>  961028

 Software Versions =>  Unknown  3.1.11  2.0

 O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3
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---------------------------------------------------------------------------

                 Table of Problem Arrival and Repair Rates.

---------------------------------------------------------------------------

                          ClearDDTS MANAGEMENT SUMMARY
                           ARRIVAL & REPAIR RATE
                              SEVERITY 1 & 2 ONLY
                         (Mon Dec 16 10:24:19 PST 1996)

     Week         Date        # New    # Resolved      Diff    # Unresolved
     ----------------------------------------------------------------------
       1         9-1-96          0          0            0         19

       2         9-8-96          0          0            0         19

       3        9-15-96          0          0            0         19

       4        9-22-96          0          0            0         19

       5        9-29-96          0          0            0         19

       6        10-6-96          0          0            0         19

       7       10-13-96          0          0            0         19

       8       10-20-96          0          0            0         19

       9       10-27-96          0          0            0         19

      10        11-3-96          0          0            0         19

      11       11-10-96          0          0            0         19

      12       11-17-96          0          0            0         19

      13       11-24-96          0          0            0         19

      14        12-1-96          1          1            0         19

      15        12-8-96          0          0            0         19

      16       12-15-96          0          0            0         19

      17       12-22-96          0          0            0         19

 Projects surveyed =>  EZTxt

Note: 8LMW"VITSVX"I\EQTPI"MRGPYHIW"ER"EHHMXMSREP"ZEVMEXMSR"[MXL"
XLI"EVVMZEP"ERH"VITEMV"VEXI"JSV"EPP"WIZIVMX]"PIZIPW2
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---------------------------------------------------------------------------

                     Three Line Summary of all Problems.

---------------------------------------------------------------------------

                      ClearDDTS MANAGEMENT SUMMARY
                       Three Line Problem Summaries
                      Mon Dec 16 10:24:21 PST 1996

PROBLEMS FOR PROJECT  EZTxt

Problem Number = ANTig00074,   Project = EZTxt,
St=P, Sv=3,  walk through the state translation
Module: Unknown, Vers = Unknown,Engr = mcm,Found: 961210,Fixed: 961211

Problem Number = ANTig00066,   Project = EZTxt,
St=P, Sv=3,  text copy failed with no error msg
Module: copy, Vers = 2.0,Engr = jeff,Found: 961205,Fixed: 961206

Problem Number = ANTig00062,   Project = EZTxt,
St=P, Sv=3,  save copy needs new button
Module: copy, Vers = 2.0,Engr = jeff,Found: 961205,Fixed: 961206

Problem Number = ANTig00072,   Project = EZTxt,
St=O, Sv=3,  cancel goes into loop
Module: cancel, Vers = 3.1.11,Engr = mcm,Found: 961209,Fixed: ??

Problem Number = ANTig00071,   Project = EZTxt,
St=O, Sv=3,  nested options unclear
Module: querybox, Vers = 3,Engr = chris,Found: 961209,Fixed: ??
.
.
.
.
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---------------------------------------------------------------------------

                         General Problem Statistics.

---------------------------------------------------------------------------

                         ClearDDTS MANAGEMENT SUMMARY
                                     of
                             General Statistics
                        (Mon Dec 16 10:24:27 PST 1996)

Projects surveyed =>  EZTxt

Youngest Problem Date =>  961210
Oldest 0 Date   =>  961028

Software Versions =>  Unknown  3.1.11  2.0

O.S. Versions     =>  HpUx 9.0  Solaris 2  Sun 4.1.3

Assigned Engineer Statistics
  Of 19 assigned Problems:
      NO ONE   assigned     0 Problems =>    0.00%
      mcm      assigned     4 Problems =>   21.05%
      jeff     assigned     9 Problems =>   47.37%
      nguyen   assigned     3 Problems =>   15.79%
      chris    assigned     3 Problems =>   15.79%

Problem Submission Statistics
  Of 41 Problems submitted:
      williams submitted   34 Problems =>   82.93%
      fgoode   submitted    3 Problems =>    7.32%
      jan      submitted    3 Problems =>    7.32%
      chris    submitted    1 Problems =>    2.44%

How Found Statistics
  Of 41 Problems found:
     33 Problems found by customer use            =>   80.49%
      3 Problems found by manual review           =>    7.32%
      1 Problems found by functional test         =>    2.44%
      4 Problems found by in-house normal use     =>    9.76%

How Resolved Statistics
  Of 7 Problems resolved:
      6 Problems resolved by not a bug            =>   85.71%
      1 Problems resolved by unreproducible       =>   14.29%

When Caused Statistics
  Of 9 Problems:
      3 Problems caused during investigation      =>   33.33%
      5 Problems caused during design             =>   55.56%
      1 Problems caused during specification      =>   11.11%

When Found Statistics
  Of 41 Problems found:
     39 Problems found during investigation       =>   95.12%
      2 Problems found during design              =>    4.88%
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When Fixed Statistics
  Of 7 Problems fixed:
      6 Problems fixed during investigation       =>   85.71%
      1 Problems fixed during specification       =>   14.29%

Severity Statistics
      Number of severity 1 Problems  =    1  =>    2.44%
      Number of severity 2 Problems  =    0  =>    0.00%
      Number of severity 3 Problems  =   40  =>   97.56%
      Number of severity 4 Problems  =    0  =>    0.00%
      Number of severity 5 Problems  =    0  =>    0.00%

Status Statistics
      Number of new Problems         =   23  =>   56.10%
      Number of open Problems        =    1  =>    2.44%
      Number of resolved Problems    =    0  =>    0.00%
      Number of postponed Problems   =    3  =>    7.32%
      Number of duplicate Problems   =    4  =>    9.76%
      Number of verified Problems    =    1  =>    2.44%
      Number of assigned Problems    =    9  =>   21.95%
      Number of integrated Problems  =    0  =>    0.00%
      Number of released Problems    =    0  =>    0.00%
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Sample graph metrics

Graph - Problems by Severity, Problems by State, Problem Arrival Rate (partial output) 
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Graph of Phase Metrics
Sample ClearDDTS Reports  A-15



Graph of Problems by Resolution Type
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Graph of Overdue Problems
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C L E A R D D T S  U S E R ’ S  G U I D E
B
 Using Other Interfaces for ClearDDTS
-R"EHHMXMSR"XS"XLI"[IFHHXW"MRXIVJEGI/"'PIEV((87"TVSZMHIW"WIZIVEP"
HMJJIVIRX"[E]W"XS"EGGIWW"XLI"TVSHYGX*W"JYRGXMSREPMX]2"*SV"I\EQTPI>

� -J"]SY"EVI"YWMRK"E"92-<"[SVOWXEXMSR"XLEX"WYTTSVXW"<"[MRHS[W/"
]SY"GER"YWI"XLI"KVETLMGEP"YWIV"MRXIVJEGI"++9-,"TVSKVEQ"xddts 2"

� -J"]SY"EVI"YWMRK"E"GLEVEGXIV0FEWIH"92-<"[SVOWXEXMSR/"]SY"GER"
YWI"XLI"bugs "TVSKVEQ"XS"WYFQMX"ERH"ZMI["HIJIGXW2"

� -J"]SY"EVI"MRXIVIWXIH"MR"TIVJSVQMRK"WTIGMJMG"XEWOW"[MXLSYX"YWMRK"
SRI"SJ"XLI"'PIEV((87"YWIV"MRXIVJEGIW/"]SY"GER"YWI"XLI"GSQQERH"
PMRI"TVSKVEQW"HSGYQIRXIH"MR"XLI"SRPMRI"QER"TEKIW2"

8LMW"ETTIRHM\"TVSZMHIW"E"FVMIJ"SZIVZMI["SJ"XLI"xddts "YWIV"
MRXIVJEGI2"-X"EPWS"TVSZMHIW"E"PMWX"SJ"OI]"GSQQERH"PMRI"TVSKVEQW2

Adding ClearDDTS to your path

8S"YWI"XLI"\HHXW"YWIV"MRXIVJEGI/"]SY"JMVWX"RIIH"XS"EHH"XLI"
'PIEV((87"bin "HMVIGXSV]"XS"]SYV"GSQQERH"WIEVGL"TEXL2"8S"EHH"
XLI"HMVIGXSV]"XS"]SYV"TEXL/"IHMX"XLI"PATH"IRZMVSRQIRX"ZEVMEFPI"MR"
XLI".profile /".login /"SV".cshrc "JMPI"MR"]SYV"LSQI"HMVIGXSV]2"*SV"
I\EQTPI/"MJ"]SY"YWI"XLI"'0WLIPP"+csh ,/"XLI".cshrc "MR"]SYV"LSQI"
HMVIGXSV]"WLSYPH"GSRXEMR"E"PMRI"WMQMPEV"XS"XLI"JSPPS[MRK>

set my_bin = `~ddts/bin/ddts_archdir.sh`
set path = ($path ~ddts/$my_bin )
rehash

-R"XLI"&SYVRI"SV"/SVR"WLIPP/"]SY"[SYPH"EHH"XLI"JSPPS[MRK"XS"XLI"
.profile "JMPI>

my_bin=`/usr/home/ddts/bin/ddts_archdir.sh`
PATH=$PATH:/usr/home/ddts/ $my_bin ; export PATH

8LIWI"PMRIW"EPPS["]SY"XS"PSK"MR"XS"ER]"W]WXIQ"ERH"LEZI"XLI"PATH"
IRZMVSRQIRX"ZEVMEFPI"GSRJMKYVIH"TVSTIVP]2"-J"]SY"EVI"YWMRK"
B-1



'PIEV((87"[MXL"SRP]"SRI"LEVH[EVI"EVGLMXIGXYVI/"XLI"TVSGIHYVI"MW"
WSQI[LEX"WMQTPIV2"*SV"XLI"'0WLIPP/"]SY"ER"WIX"XLI"TEXL"F]"EHHMRK"
bHHXW3FMR"XS"]SYV"GYVVIRX"TEXL>

$ set path=($path ~ddts/bin  )
$ rehash

-J"]SY"EVI"YWMRK"XLI"&SYVRI"SV"/SVR"WLIPP/"]SY"[SYPH"WTIGMJ]"
WSQIXLMRK"PMOI"XLMW>

$ PATH=PATH: /usr/home/ddts/bin
$ export PATH

-J"]SY"EVI"YRWYVI"LS["XS"WIX"]SYV"TEXL/"WII"]SYV"W]WXIQ"
EHQMRMWXVEXSV2

Setting the display variable

(ITIRHMRK"SR"]SYV"IRZMVSRQIRX/"]SY"QE]"EPWS"RIIH"XS"WIX"YT"]SYV"
HMWTPE]2"8S"HS"XLMW/"]SY"RIIH"XS"EHH"]SYV"QEGLMRI"XS"XLI"xhost "
EGGIWW"GSRXVSP"PMWX"SV"WIX"]SYV"DISPLAY"IRZMVSRQIRX"ZEVMEFPI2"*SV"
I\EQTPI>

xhost + ’machine’
setenv DISPLAY :0

Running xddts

8S"VYR"XLI"KVETLMGEP"YWIV"MRXIVJEGI"xddts "SR"]SYV"92-<"
[SVOWXEXMSR/"IRXIV"xddts "EX"XLI"GSQQERH"PMRI>"

% xddts

=SY"WLSYPH"WII"E"HMWTPE]"WMQMPEV"XS"XLI"JSPPS[MRK"+MJ"XLI"HMWTPE]"MW"
FPERO/"GLSSWI"7IPIGX"4VSNIGX/"'PEWW")"7XEXI"JVSQ"XLI"7IPIGX"
QIRY"ERH"QEOI"]SYV"TVSNIGX/"GPEWW"ERH"WXEXI"WIPIGXMSRW"XS"PSEH"
VIGSVHW"MRXS"XLI"MRHI\,>
B-2  ClearDDTS User’s Guide



8LI"MRHI\"MW"GVIEXIH"[LIR"]SY"IRXIV"WIPIGXMSR"GVMXIVME"YWMRK 7IPIGX"
4VSNIGX/"'PEWW")"7XEXI"SV"'SQTPI\"5YIV]")"7SVX"YRHIV"XLI"7IPIGX"
QIRY2"8S"WII"QSVI"MRJSVQEXMSR"EFSYX"ER]"VIGSVH"MR"XLI"MRHI\/"
HSYFPI"GPMGO"SR"MX2"8LI"HIXEMPW"EVI"HMWTPE]IH"MR"XLI"6IGSVH"TSVXMSR"
SJ"XLI"[MRHS[2

*SV"XLI"QSWX"TEVX"]SY"TIVJSVQ"XEWOW"MR"xddts "QYGL"PMOI"]SY"HS"
XLVSYKL"XLI"webddts "MRXIVJEGI"I\GITX"]SY"QEOI"]SYV"WIPIGXMSRW"
XLVSYKL"QIRYW"ERH"HMEPSK"FS\IW"MRWXIEH"SJ"TEKIW"ERH"JVEQIW2"

Record contains
detailed information

about a particular
record

Related information
Enclosures associated

with the record

Workspace or Index
which shows an index

of records
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,S[IZIV"XLIVI"EVI"E"JI["MXIQW"XLEX"EVI"YRMUYI"XS"XLI"xddts "
MRXIVJEGI2"

Submitting defects

1 7IPIGX"7YFQMX"2I["6IGSVH"JVSQ"XLI"*MPI"QIRY"SV"GPMGO"XLI"
7YFQMX"FYXXSR2

2 )RXIV"XLI"GPEWW"ERH"TVSNIGX"]SY"[ERX"XS"WYFQMX"XLI"HIJIGX"EKEMRWX2"
3RGI"]SY"MHIRXMJ]"XLI"GPEWW"ERH"TVSNIGX/"E"FPERO"HIJIGX"VIGSVH"JSVQ"
MW"HMWTPE]IH2"

3 )RXIV"MRJSVQEXMSR"MR"IEGL"JMIPH"EW"ETTVSTVMEXI2"*SV"QSWX"JMIPHW/"]SY"
GER"IRXIV"E"TEVXMEP"VIWTSRWI2"

4 'PMGO"'SQQMX2

%JXIV"JMPPMRK"MR"MRJSVQEXMSR"JSV"XLI"HIJIGX/"]SY"QE]"[ERX"XS"EHH"ER"
IRGPSWYVI"XS"WYTTP]"QSVI"MRJSVQEXMSR2"8S"HS"XLMW/"WIPIGX"%HH"
)RGPSWYVI"JVSQ"XLI"1SHMJ]"QIRY2

Selecting and searching for defects

;MXL"xddts "XLIVI"EVI"WIZIVEP"HMJJIVIRX"[E]W"JSV"]SY"XS"WIPIGX"XLI"
VIGSVHW"]SY"[ERX"XS"ZMI["ERH"[SVO"[MXL2

Entering simple selection criteria

8LI"QSWX"GSQQSR"[E]"XS"GSRXVSP"XLI"VIGSVHW"PSEHIH"MRXS"XLI"MRHI\"
MW"[MXL"XLI"7IPIGX"4VSNIGX/"'PEWW")"7XEXI"STXMSR"JVSQ"XLI"7IPIGX"
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QIRY2";LIR"]SY"WIPIGX"XLMW"QIRY"STXMSR/"XLI"JSPPS[MRK"MW"
HMWTPE]IH>"

1 8S"WIPIGX"E"HMJJIVIRX"GPEWW/"GPMGO"'LERKI"'PEWW"ERH"WIPIGX"E"RI["
GPEWW2

2 7IPIGX"XLI"TVSNIGX+W,"]SY"[ERX"XS"MRGPYHI"JVSQ"XLI"4VSNIGXW"PMWX2"

3 7IPIGX"XLI"WXEXI+W,"]SY"EVI"MRXIVIWXIH"MR"JVSQ"XLI"7XEXIW"PMWX2"

4 7IPIGX"XLI"VIGSVHW"]SY"EVI"MRXIVIWXIH"MR"ZMI[MRK2"

=SY"GER"WIPIGX"HIJIGXW"F]"XLI"IRKMRIIV"EWWMKRIH"XS"VITEMV"XLI"HIJIGX"
SV"F]"XLI"IRKMRIIV"[LS"WYFQMXXIH"XLI"HIJIGX2"8LMW"WIPIGXMSR"MW"
JYVXLIV"QSHMJMIH"F]"GPMGOMRK"1]WIPJ"SV"9WIVW2"-J"]SY"WIPIGX"1]WIPJ/"
XLI"WIEVGL"MW"VIWXVMGXIH"XS"HIJIGXW"XLEX"]SY"EVI"EWWMKRIH"SV"XLEX"]SY"
WYFQMXXIH2"-J"]SY"WIPIGX"9WIVW/"]SY"GER"WII"EPP"HIJIGXW"MR"XLI"
WTIGMJMIH"'PEWW/"4VSNIGXW/"ERH"7XEXIW/"SV"PMQMX"]SYV"WIEVGL"XS"
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WTIGMJMG"IRKMRIIVW"F]"IRXIVMRK"XLIMV"PSKMR"-(W"MR"XLI"9WIVW*"2EQIW"
JMIPH2"

*SV"I\EQTPI/"MJ"]SY"WIPIGX"7YFQMXXIH"&]"ERH"1]WIPJ/"XLI"WIEVGL"
MW"VIWXVMGXIH"XS"HIJIGXW"XLEX"]SY"LEZI"WYFQMXXIH"MR"XLI"TVSNIGXW"ERH"
WXEXIW"WIPIGXIH2"-J"]SY"GLSSWI"%WWMKRIH"8S"ERH"9WIVW/"ERH"X]TI"
XLI"REQIW"lKISVKI"FMPPz"MR"XLI"9WIVW*"2EQIW"XI\X"JMIPH/"'PIEV((87"
JMRHW"EPP"HIJIGXW"EWWMKRIH"XS"KISVKI"ERH"FMPP"MR"XLI"TVSNIGXW"ERH"
WXEXIW"WIPIGXIH2"-J"]SY"HS"RSX"IRXIV"ER]XLMRK"MR"XLI"9WIVW*"2EQIW"
JMIPH/"'PIEV((87"VIXYVRW"EPP"IRKMRIIVW"[LS"LEZI"HIJIGXW"MR"XLI"
GPEWW/"TVSNIGXW/"ERH"WXEXIW"WIPIGXIH2"

5 'PMGO"3/2

Creating complex queries 

-J"]SY"[ERX"XS"TIVJSVQ"QSVI"WSTLMWXMGEXIH"WIEVGLIW"SR"XLI"
MRJSVQEXMSR"MR"]SYV"HEXEFEWI/"]SY"GER"WIPIGX"'SQTPI\"5YIV]")"
7SVX"JVSQ"XLI"7IPIGX"QIRY2"8LMW"QIRY"STXMSR"HMWTPE]W"E"UYIV]"
FYMPHIV"XLEX"EPPS[W"]SY"XS"HIJMRI"XLI"WTIGMJMG"JMIPHW/"STIVEXSVW/"ERH"
ZEPYIW"]SY"[ERX"XS"YWI"MR"]SYV"WIEVGL2

*SV"I\EQTPI"XS"JMRH"EPP"YRVIWSPZIH"HIJIGXW"XLEX"FIPSRK"XS"]SY"[MXL"
E"7IZIVMX]"PIWW"XLER"SV"IUYEP"XS"7>

1 7IPIGX"XLI"IRKMRIIV"JMIPH2

2 7IPIGX"XLI"=="STIVEXSV2

3 )RXIV"]SYV"PSKMR"-("MR"XLI"7IPIGXMSR":EPYI"JMIPH"ERH"TVIWW"
6)89622"

4 7IPIGX"XLI"&& "STIVEXSV"+FIGEYWI"XLI"WIEVGL"RIIHW"XS"WEXMWJ]"XLI"
JMVWX"GSRHMXMSR"ERH"XLMW"RI["GSRHMXMSR,2

5 7IPIGX"XLI"WIZIVMX]"JMIPH2"

6 7IPIGX"XLI" !"STIVEXSV2

7 8]TI"MR"XLI"RYQFIV"7"ERH"TVIWW"6)89622"
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8 'PMGO"OK2"'PIEV((87"WIEVGLIW"XLI"HEXEFEWI"ERH"HMWTPE]W"XLI"
VIWYPXW"MR"XLI"MRHI\2

Searching the index

%JXIV"VYRRMRK"E"UYIV]"]SY"QE]"LEZI"E"PEVKI"RYQFIV"SJ"HIJIGXW"MR"
XLI"MRHI\/"FYX"RIIH"XS"UYMGOP]"PSGEXI"E"TEVXMGYPEV"SRI2"8S"HS"XLMW/"
GLSSWI"7IEVGL"-RHI\"JVSQ"XLI"7IPIGX"QIRY"+SV"TSWMXMSR"XLI"QSYWI"
MR"XLI"MRHI\/"X]TI"3/"ERH"TVIWW"6)8962,/"XLIR"IRXIV"XLI"WXVMRK"]SY"
[ERX"XS"JMRH2

Using the bug box (bbox)

%JXIV"HSMRK"E"WIEVGL"SJ"XLI"HEXEFEWI/"]SY"QE]"[ERX"XS"WEZI"EPP"SJ"
XLI"HIJIGX"VIGSVHW"+MHIRXMJMIH"F]"HIJIGX"MHW,"XS"YWI"[MXL"SXLIV"
'PIEV((87"YXMPMXMIW"SV"XS"VIWXSVI"PEXIV2"8S"HS"XLMW/"GLSSWI"7EZI"%PP"
XS"&&S\"JVSQ"XLI"7IPIGX"QIRY2"8LMW"QIRY"STXMSR"[VMXIW"XLI"HIJIGX"
MHW"JSV"XLI"VIGSVHW"MR"XLI"MRHI\"XS"E"JMPI"GEPPIH"XLI"FYK"FS\"SV"FFS\2"

8S"WEZI"SRP]"WIPIGXIH"HIJIGX"VIGSVHW/"LMKLPMKLX"XLI"HIJIGXW"]SY"EVI"
MRXIVIWXIH"MR"XLIR"GLSSWI"7EZI"7IPIGXIH"XS"&&S\"JVSQ"XLI"7IPIGX"
QIRY2

Setting options

8LI"xddts "3TXMSRW"QIRY"EPPS[W"]SY"XS"WIX"YT"SJ"]SYV"TVIJIVIRGIW"
JSV"TVMRXMRK"ERH"IHMXMRK"JMPIW2

Defining printing options

� 8S"GSRXVSP"LS["ERH"[LIVI"HIJIGXW"ERH"VITSVXW"EVI"TVMRXIH/"WIPIGX"
4VMRXMRK"JVSQ"XLI"3TXMSRW"QIRY2"8LIVI"EVI"JSYV"FEWMG"VITSVX"
JSVQEXW>

� *YPP"4EKI"6ITSVX"+GSQTPIXI"HIJIGX"VITSVX"[MXL"EPP"JMIPHW,
� -RHI\"*SVQEX"+WEQI"EW"XLI"HMWTPE]IH"MRHI\,
� 3RI"0MRI"*SVQEX"+]SY"WIPIGX"XLI"JMIPHW"XS"TVMRX"ERH"XLI"SVHIV"MR"
[LMGL"XLI]"EVI"TVMRXIH,

� 8LVII"0MRI"7YQQEV]"+QSVI"HIXEMP"XLER"XLI"SRI"PMRI"WYQQEV]/"
FYX"]SY"GERRSX"WIPIGX"XLI"JMIPHW"MRGPYHIH,
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-R"EHHMXMSR"XS"XLI"VITSVX"JSVQEX/"]SY"GER"WTIGMJ]"[LIXLIV"]SY"[ERX"
SYXTYX"WIRX"XS"E"TVMRXIV/"JMPI/"SV"XLI"XIVQMREP"WGVIIR2

Choosing an editor

'PIEV((87"EPPS[W"]SY"XS"GLSSWI"XLI"IHMXSV"XS"YWI"JSV"IHMXMRK"
IRGPSWYVI"JMPIW2"=SY"GER"YWI"XLI"MRXIVREP"XI\X"IHMXSV"TVSZMHIH"[MXL"
xddts "SV"ER"I\XIVREP"IHMXSV"WYGL"EW"vi "SV"emacs2"8S"HIJMRI"XLI"
IHMXSV"]SY"[ERX"XS"YWI/"WIPIGX")HMXSV"JVSQ"XLI"3TXMSRW"QIRY2"

8S"YWI"XLI"MRXIVREP"XI\X"IHMXSV/"WIPIGX"-RXIVREP")HMXSV2"

8S"YWI"ER"I\XIVREP"IHMXSV/"WIPIGX")\XIVREP")HMXSV"ERH"IRXIV"XLI"
GSQQERH"XS"VYR"XLI"IHMXSV"MR"XLI")HMXSV"'SQQERH"JMIPH2"*SV"
I\EQTPI/"XS"YWI"vi "MR"ER"xterm /"IRXIV"xterm -e vi "EW"XLI"IHMXSV"
GSQQERH2

Starting a CM transaction

8LI"'1"QIRY"MR"xddts "EPPS[W"]SY"XS"TIVJSVQ"GSRJMKYVEXMSR"
QEREKIQIRX"+'1,"STIVEXMSR"[LMPI"ZMI[MRK"E"HIJIGX"VIGSVH2"

1 7IPIGX"XLI"HIJIGX"JVSQ"XLI"xddts "MRHI\2

2 7IPIGX"XLI"'1"STIVEXMSR"]SY"[ERX"XS"TIVJSVQ"JVSQ"XLI"'1"QIRY2"
*SV"I\EQTPI/"]SY"QMKLX"[ERX"XS"TIVJSVQ"E"'LIGO"3YX"STIVEXMSR2"
3RGI"]SY"WIPIGX"XLI"STIVEXMSR/"E"JMPI"WIPIGXMSR"FVS[WIV"MW"HMWTPE]IH2

3 9WI"XLI"JMPI"FVS[WIV"XS"PSGEXI"ERH"WIPIGX"XLI"JMPI"]SY"[ERX"XS"[SVO"
[MXL"ERH"GPMGO"3/2"'PIEV((87"GEPPW"XLI"ETTVSTVMEXI"'1"W]WXIQ/"
ERH"E"WYGGIWW"SV"JEMPYVI"QIWWEKI"MW"[VMXXIR"XS"XLI"WXEXYW"PMRI"MR"XLI"
QEMR"xddts "[MRHS[2"

4 'PMGO"'SQQMX"XS"YTHEXI"XLI"HEXEFEWI2"9TSR"GSQTPIXMSR"SJ"E"
WYGGIWWJYP"'1"STIVEXMSR/"XLI"'1"W]WXIQ"VIGSVHW"'PIEV((87"HEXE"
+HIJIGX"-("ERH"SRI"PMRI"HIWGVMTXMSR,"ERH"'PIEV((87"VIGSVHW"'1"
MRJSVQEXMSR"+'1"STIVEXMSR"ERH"JMPI"REQI,2"8S"ZMI["XLI"'1"HEXE/"
HSYFPI"GPMGO"SR"XLI",MWXSV]"SV"'1"IZIRXW"IRGPSWYVI"HMWTPE]IH"MR"
XLI"IRGPSWYVI"EVIE2"
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Using ClearDDTS in localized environments

-R"KIRIVEP/"'PIEV((87"MW"RSX"PSGEPM^IH"JSV"YWI"MR"HMJJIVIRX"
GSYRXVMIW2"8S"XLI"I\XIRX"XLEX"]SYV"[IF"FVS[WIV"WYTTSVXW"
MRXIVREXMSREPM^EXMSR/"XLI"webddts "MRXIVJEGI"WYTTSVXW"HMJJIVIRX"
PERKYEKIW"ERH"GLEVEGXIV"WIXW2"8LI"xddts "ERH"GLEVEGXIV0FEWIH"YWIV"
MRXIVJEGIW"HS"RSX"MRGPYHI"XLMW"GETEFMPMX]2",S[IZIV/"XLI"xddts "
MRXIVJEGI"GER"WYTTSVX".ETERIWI"PERKYEKI"IRGPSWYVI"MJ"]SY"EVI"
TVSTIVP]"GSRJMKYVIH"JSV"XLMW"WYTTSVX2

Japanese language enclosures in xddts

-J"]SY"[ERX"XS"EHH"SV"IHMX".ETERIWI"PERKYEKI"IRGPSWYVIW"MR"xddts >

1 7IX"]SYV"PERKYEKI"IRZMVSRQIRX"ZEVMEFPI"XS".ETERIWI2"*SV"
I\EQTPI/"MJ"]SY"YWI"XLI"'"WLIPP"]SY"[SYPH"IRXIV>

$ setenv PURE_LANG=ja

-J"]SY"YWI"XLI"&SYVRI"SV"/SVR"WLIPP/"]SY"[SYPH"WTIGMJ]"WSQIXLMRK"
PMOI>

$ PURE_LANG=ja
$ export PURE_LANG

2 7XEVX"xddts 2

3 7IPIGX")HMXSV"JVSQ"XLI"3TXMSRW"QIRY2"

4 7IPIGX")\XIVREP")HMXSV2

5 7IPIGX"XLI"JSVQEX"ETTVSTVMEXI"JSV"]SYV"IHMXSV"JVSQ"XLI"PMWX"SJ"
)RGPSWYVI")RGSHMRK"STXMSRW2"*SV"I\EQTPI/"WIPIGX"2I[0.-72

6 )RXIV"XLI"GSQQERH"XS"VYR"XLI"IHMXSV2

7 'PMGO"3/"SV"7EZI"%W"(IJEYPX2

-RXIVREPP]/"'PIEV((87"WXSVIW".ETERIWI"PERKYEKI"IRGPSWYVIW"MR"
2I[0.-7"JSVQEX2"-J"]SY"EHH"SV"IHMX"IRGPSWYVIW"[MXLSYX"YWMRK"
xddts /"JSV"I\EQTPI"XLVSYKL"XLI"GLEVEGXIV0FEWIH"MRXIVJEGI"SV"
XLVSYKL"I0QEMP/"XLI"IRGPSWYVIW"WLSYPH"FI"IRGSHIH"MR"2I[0.-72
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Checking your X resources

-J"]SY"EVI"ZMI[MRK"SV"IHMXMRK".ETERIWI"PERKYEKI"IRGPSWYVIW"ERH"
GLEVEGXIVW"EVI"RSX"HMWTPE]IH"TVSTIVP]/"GLIGO"]SYV"<"VIWSYVGIW"JMPI2"
-J"]SYV"VIWSYVGIW"SV"HIJEYPX"JSRXW"EVI"RSX"WIX"TVSTIVP]/"GLEVEGXIVW"
QE]"ETTIEV"EW"FPEGO"FS\IW/"FI"QMWWMRK"WXVSOIW/"SV"FI"MQTVSTIVP]"
JSVQIH2

Printing full page reports with enclosures

-J"]SY"MRXIRH"XS"TVMRX"JYPP"TEKI"HIJIGX"VITSVXW"[MXL".ETERIWI"
PERKYEKI"IRGPSWYVIW/"]SYV"TVMRXIV"QYWX"EGGITX"JMPIW"MR"2I[0.-7"
JSVQEX/"[LMGL"MW"LS["XLI"IRGPSWYVIW"EVI"IRGSHIH"[MXLMR"
'PIEV((872"-J"]SYV"TVMRXIV"HSIW"RSX"EGGITX"2I[0.-7/"]SY"RIIH"XS"
GSRZIVX"XLI"JSVQEX"FIJSVI"TVMRXMRK2

Viewing Western European character sets

'PIEV((87"WYTTSVXW"XLI";IWXIVR")YVSTIER"GLEVEGXIV"WIX/"[LMGL"
GSRWMWXW"SJ"XLI"97"%7'--"GLEVEGXIV"WIX"ERH"WTIGMEP")YVSTIER"
GLEVEGXIVW"WYGL"EW"Ç/"£/"¶/"ERH"»2",S[IZIV/")YVSTIER"GLEVEGXIVW"
GER"SRP]"FI"ZMI[IH"XLVSYKL"XLI"MRXIVJEGI"MR"[LMGL"XLI]"[IVI"
IRXIVIH2"*SV"MRWXERGI/")YVSTIER"GLEVEGXIVW"IRXIVIH"MR"XLI"webddts "
MRXIVJEGI"GERRSX"FI"ZMI[IH"XLVSYKL"XLI"xddts "SV"bugs "YWIV"
MRXIVJEGIW2

Key command line programs

'PIEV((87"MRGPYHIW"WIZIVEP"OI]"TVSKVEQW"]SY"QE]"FI"MRXIVIWXIH"
MR"VYRRMRK"HMVIGXP]"JVSQ"XLI"92-<"GSQQERH"PMRI2"1SWX"SJ"XLIWI"
TVSKVEQW"WMQTP]"EPPS["]SY"XS"TIVJSVQ"E"WTIGMJMG"XEWO"[MXLSYX"
WXEVXMRK"'PIEV((872"8LI"JSPPS[MRK"XEFPI"PMWXW"XLI"QSWX"GSQQSR"SJ"
XLIWI"'PIEV((87"GSQQERH"PMRI"YXMPMXMIW2"

*SV"GSQTPIXI"MRJSVQEXMSR"EFSYX"VYRRMRK"XLIWI"TVSKVEQW"ERH"XLI"
STXMSRW"EZEMPEFPI/"WII"XLI"ETTVSTVMEXI"SR0PMRI"92-<"QER"TEKIW"
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+X]TMGEPP]"WXSVIH"MR"XLI"~ddts/doc/man HMVIGXSV],"SV"]SYV"
'PIEV((87"EHQMRMWXVEXSV2

Program What it does

bugs Provides a command line interface for submitting, viewing, and 
modifying defects.

bugval Prints selected defect record fields.

ddtssql Provides a command line interface to the SQL server, allowing you to 
write SQL-style queries to retrieve information from the database.

dumpbug Formats and prints defects records to standard output.

findbug Finds defect records based on the criteria you specify.

graphbug Allows you to create PostScript graphs based on defect metrics.

sortbug Allows you to sort ClearDDTS records based on particular fields.

summarybug Prints three-line summaries of ClearDDTS defects.
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C L E A R D D T S  U S E R ’ S  G U I D E
Index
A

%WWMKR"WXEXI 2-3
EXXEGLQIRXW
EHHMRK 7-3, 7-5
HIJMRMXMSR 7-4
HIPIXMRK 7-8
PSGEXMSR 7-4
REQMRK 7-5

EYHMX"XVEMP 2-10, 7-6

B

&EGO"FYXXSR 3-4
FYK"FS\"+FFS\,/"\HHXW B-7

C

GEGLI/"GPIEVMRK 4-9
GLERKI"TVSTSWEPW"+'4, 7-9
GLERKI"VIUYIWXW
QEREKIQIRX"W]WXIQ 1-1
QEREKMRK"[MXL"'PIEV((87 1-2

GPEWWIW 2-1
HIJEYPX 4-2
ZEPMH 4-2

'PIEV((87
GEGLI 4-9
LSQI"HMVIGXSV]
EHHMRK"XS"]SYV"TEXL B-1
GLERKMRK 4-2

GPSRMRK 7-12
'1")ZIRXW"IRGPSWYVI 7-6
GSQQERH"PMRI"MRXIVJEGI B-1, B-10
GSRJMKYVEXMSR"QEREKIQIRX"

+'1, 1-3
MR"\HHXW B-8

D

HEXEFEWI
UYIV]MRK/"WII"UYIVMIW
HEXIW
HMWTPE]"STXMSRW 4-8
MR"UYIVMIW 6-5

HIJEYPXW
GPEWW 4-2
'PIEV((87"LSQI"HMVIGXSV] 4-2
GPIEVMRK"XLI"GEGLI 4-9
HMWTPE]"STXMSRW
HEXIW 4-8
IRGPSWYVIW 4-8
XSSPFEV 4-8

JMIPH"HIJEYPXW 4-5
X]TIW 4-5

JMIPHW"JSV"WXEXI"XVERWMXMSRW 2-5
WIXXMRK 4-1
WIXXMRK"UYIV]"MRHI\"HMWTPE] 4-3
WIXXMRK"UYIV]"MRHI\"PEFIPW 4-4
WXMGO]"HIJEYPXW 4-5
YWIV"HEXE 4-7
[IF"MRXIVJEGI 3-2

HIJIGXW
EHHMRK"EXXEGLQIRXW 7-3
EHHMRK"IRGPSWYVIW 7-3
MR"\HHXW B-4

GLERKMRK"XLI"WXEXI"SJ 7-3
GPEWWMJ]MRK 2-1
GPSRMRK 7-12
GSRXIRXW 2-9
HIJEYPX"WIGXMSRW 2-9
HIXIGXMSR"MRJSVQEXMSR 2-9
HMWTPE]MRK 7-1
IRGPSWYVIW 2-10
I\EQTPI"VIGSVH 2-11
JYPP"TEKI"JSVQEX 2-9
LIEHPMRI 5-1
LMWXSV]"MRJSVQEXMSR 2-10
MHIRXMJMIVW 2-9
PEFSVEXSV]"MRJSVQEXMSR 2-9
PMJI"G]GPI 2-3
PMROMRK 7-9
QEMP"RSXMJMGEXMSR 2-6
QSHMJ]MRK 7-9
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2  Index
HIJIGXW"+GSRXMRYIH,
TVIHIJMRIH"WXEXIW 2-3
VIGSVH"GSRXIRXW 2-9
VITSVXW A-1
VIWSPYXMSR"MRJSVQEXMSR 2-9
WEZMRK"XS"E"JMPI"+FFS\,/"\HHXW B-7
WIEVGLMRK/"MR"\HHXW B-4
WIEVGLMRK"JSV/"WII"UYIVMIW
WIPIGXMRK"JVSQ"XLI"MRHI\ 7-1
WIZIVMX]"PIZIPW 2-4, 2-5, 5-2
WLS["WXSTTIV 5-2
WXEXI"XVERWMXMSRW 2-4
WYFQMXXIV"MRJSVQEXMSR 2-9
WYFQMXXMRK 5-1
MR"\HHXW B-4

WYFQMXXMRK"XS"E"VIQSXI"WMXI 4-2
ZIVMJMGEXMSR"MRJSVQEXMSR 2-9
ZMI[MRK"MRHMZMHYEPP] 6-8

HIXIGXMSR"MRJSVQEXMSR
MR"E"HIJIGX"VIGSVH 2-9

HMWTPE]"IRXVMIW
MR"E"UYIV] 6-3

(MWTPE]"JVEQI 3-3, 7-2
(-740%="ZEVMEFPI/"WIXXMRK B-2
(YTPMGEXI"WXEXI 2-3

E

IHMXSV/"GLSSWMRK"JSV"\HHXW B-8
I0QEMP/"WII"QEMP
IRGPSWYVIW
EHHMRK 7-3, 7-4
MR"\HHXW B-4

'1")ZIRXW 7-6
HIJMRMXMSR 7-3
HIPIXMRK 7-7
HMWTPE]"STXMSRW 4-8
IHMXMRK 7-7
,MWXSV] 7-6
.ETERIWI"WYTTSVX/"\HHXW B-9
REQMRK 7-4
VIPEXIH"XS"E"HIJIGX"VIGSVH 2-10
VIREQMRK 7-8
WIEVGLMRK 7-8
ZMI[MRK"ERH"QSHMJ]MRK 7-6

IRKMRIIV/"QEMP"RSXMJMGEXMSR 2-7
F

JIEXYVIW 1-1
JMIPHW
GVIEXMRK"HIJEYPXW 4-5
WSJX[EVI"GPEWW 5-1
WXMGO]"HIJEYPXW 4-5
X]TIW"SJ"HIJEYPX"ZEPYIW 4-5

*MPXIV"JMIPH/"MR"UYIVMIW 6-3
*SV[EVH"WXEXI 2-3
JVEQIW/"REZMKEXMRK 3-3

G

KVETLMGEP"YWIV"MRXIVJEGI"++9-, B-1
KVETLW A-1
JSVQEX"STXMSRW 8-2
KMJ 8-2
4SWX7GVMTX 8-2
TVMRXMRK
QYPXMTPI 8-4
4SWX7GVMTX 8-4

TVMRXMRK"JVSQ"FVS[WIV 8-3
WIPIGXMSR"GVMXIVME 8-2
ZMI[MRK 8-3
ZMI[MRK"STXMSRW 8-2

H

LIEHPMRI 5-1
,MWXSV]"IRGPSWYVI 7-6
LMWXSV]"MRJSVQEXMSR
MR"E"HIJIGX"VIGSVH 2-10

LSQI"W]WXIQ 2-2

I

MHIRXMJMIVW/"HIJIGXW 2-9
MRHI\
I\EQTPI 7-2
WIEVGLMRK/"\HHXW B-7
ZMI[MRK"E"HIJIGX 7-1

MRHI\"HMWTPE]
WIXXMRK 4-3
WIXXMRK"GSPYQR"PEFIPW 4-4

MRXIVJEGIW
GSQQERH"PMRI B-1, B-10
[IFHHXW 3-1
\HHXW B-1
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PEFIPW/"JSV"UYIV]"MRHI\ 4-4
PEFSVEXSV]"MRJSVQEXMSR
MR"E"HIJIGX"VIGSVH 2-9

PMJI"G]PI/"SJ"HIJIGXW 2-3
PMROMRK 7-9
PMROW
FIX[IIR"HIJIGXW 7-9
GLERKI"TVSTSWEPW"+'4, 7-9
GPSRMRK 7-13
PMRO"WIQERXMGW 7-12
RYQFIV"SJ 7-10
TEVIRX3GLMPH"VIPEXMSRWLMTW 7-10
TVSFPIQ"VITSVXW"+46, 7-9
VIQSZMRK 7-11
ZMI[MRK"ERH"QSHMJ]MRK 7-10

PSKMR 3-1
HIJEYPXW 3-2

M

QEMP"RSXMJMGEXMSR 2-6
GSQTPI\"I\TVIWWMSR 2-8
GYWXSQM^MRK 2-8
IRKMRIIV 2-7
STXMSR"[LIR"WYFQMXXMRK 5-2
3XLIV0QEMP"JMIPH 2-8
TVSNIGX"RSXMJMGEXMSR"PMWXW 2-7
WYFQMXXIV 2-6
WYTTVIWWMSR 2-8

QEREKIQIRX"VITSVXW/"WII"VITSVXW
QIXVMGW/"HIJEYPX A-1

N

REZMKEXMRK
[MXL"JVEQIW 3-3
[MXL"XLI"&EGO"FYXXSR 3-4

2I["WXEXI 2-3
RYPP/"MR"UYIVMIW 6-5

O

3TIR"WXEXI 2-3
3TIVEXMSR"JMIPH/"MR"UYIVMIW 6-3

P

TEVIRX3GLMPH"PMROMRK 7-10
TEXL
WIXXMRK B-1
4%8,"IRZMVSRQIRX"ZEVMEFPI B-1
EHHMRK"'PIEV((87"HMVIGXSV] B-1

4IVWSREP"UYIVMIW 6-6
HIPIXMRK 6-7
IHMXMRK 6-7
VYRRMRK 6-6

4SWXTSRI"WXEXI 2-3
TVSFPIQ"VITSVXW"+46, 7-9
TVSJMPI/"WII"YWIV"TVSJMPI"
TVSNIGXW 2-1
LSQI"W]WXIQ 2-2
MHIRXMJ]MRK 2-2
QEMP"RSXMJMGEXMSR"PMWXW 2-7

4VSQTX"JMIPH/"MR"UYIVMIW 6-4

Q

UYIVMIW
GSQTPI\
MR"\HHXW B-6

GVIEXMRK 6-2
HEXIW 6-5
HMWTPE]"IRXVMIW 6-3
JMPXIVMRK"WIEVGL"GVMXIVME 6-3
JSV"RYPP"ZEPYIW 6-5
MRHI\ 7-1
PSKMG 6-5
3TIVEXMSR"JMIPH 6-3
4IVWSREP 6-6
TVSQTXMRK"JSV"WIEVGL"GVMXIVME 6-4
VITSVXW"ERH"KVETLW 8-2
WEZIH
HIPIXMRK 6-7
IHMXMRK 6-7
VYRRMRK 6-6

WEZMRK 6-6
7LEVIH 6-6
GVIEXMRK 6-6

WLS[MRK"JMIPHW 6-3
WMQTPI
MR"\HHXW B-4

WSVX"QIXLSH 6-4
WSVX"SVHIV 6-4
ZMI[MRK"E"HIJIGX 7-1
ZMI[MRK"MRHMZMHYEP"HIJIGXW 6-8
ZMI[MRK"VIWYPXW 6-8

5YIV]"&YMPHIV/"WII"UYIVMIW"
UYIV]"VIWYPXW
WIXXMRK"MRHI\"HMWTPE] 4-3
WIXXMRK"MRHI\"PEFIPW 4-4
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R

VIGSVHW
EHHMRK"EXXEGLQIRXW 7-3
EHHMRK"IRGPSWYVIW 7-3
GLERKMRK"XLI"WXEXI"SJ 7-3
GPSRMRK 7-12
GSRXIRXW"SJ 2-9
HMWTPE]MRK 7-1
PMROMRK 7-9
QSHMJ]MRK 7-9
WIPIGXMRK"JVSQ"XLI"MRHI\ 7-1

VITSVXW
KVETL"JSVQEX"STXMSRW 8-2
KVETL"QIXVMGW A-1
TVMRXMRK
JVSQ"FVS[WIV 8-3
QYPXMTPI 8-4
4SWX7GVMTX"KVETLW 8-4

WEQTPIW A-1
WIPIGXMSR"GVMXIVME 8-2
WXERHEVH A-1
XEFPI"QIXVMGW A-1
ZMI[MRK 8-3
ZMI[MRK"STXMSRW 8-2

VIWSPYXMSR"MRJSVQEXMSR
MR"E"HIJIGX"VIGSVH 2-9

6IWSPZI"WXEXI 2-3

S

WIZIVMX]"PIZIPW 2-4, 2-5, 5-2
7LEVIH"UYIVMIW 6-6
GVIEXMRK 6-6
HIPIXMRK 6-7
IHMXMRK 6-7
VYRRMRK 6-6

7LS["JMIPH/"MR"UYIVMIW 6-3
WLS[WXSTTIV 5-2
WSJX[EVI"GPEWW
JMIPHW 5-1
TVIHIJMRIH"WXEXIW 2-3

WSVX"QIXLSH/"MR"UYIVMIW 6-4
WSVX"SVHIV/"MR"UYIVMIW 6-4
WXEXI"XVERWMXMSRW 2-3
HIJEYPX"JMIPHW 2-5
IRKMRIIV"RSXMJMGEXMSR 2-7
RSXMJMGEXMSR"SJ"GLERKIW 2-6
TVSNIGX"RSXMJMGEXMSR"PMWXW 2-7
WYFQMXXIV"RSXMJMGEXMSR 2-6
X]TMGEP"JPS[ 2-4
WXEXIW 2-3
%WWMKR 2-3
GLERKMRK 7-3
GSQQSR"XVERWMXMSRW 2-4
(YTPMGEXI 2-3
*SV[EVH 2-3
2I[ 2-3
3TIR 2-3
4SWXTSRI 2-3
TVIHIJMRIH 2-3
6IWSPZI 2-3
7YFQMXXIH 2-3
YWIV0HIJMRIH 2-4
:IVMJ] 2-3

WXMGO]"HIJEYPXW 4-5
7YFQMXXIH"WXEXI 2-3
WYFQMXXIV
MRJSVQEXMSR"MR"E"HIJIGX"VIGSVH 2-9
QEMP"RSXMJMGEXMSR 2-6

T

XEFPI"VITSVXW A-1
XIGLRMGEP"WYTTSVX x
XI\X"IHMXSV
GLSSWMRK"JSV"\HHXW B-8

8SSPFEV/"HMWTPE]"STXMSRW 4-8
8SSPFEV"JVEQI 3-3
XVEGOMRK
SXLIV"X]TIW"SJ 5-3

U

960
JSV"[IFHHXW 3-1

YWIV"TVSJMPI
'PIEV((87"LSQI"HMVIGXSV] 4-2
GPIEVMRK"XLI"GEGLI 4-9
HIJEYPX"GPEWW 4-2
HMWTPE]"STXMSRW
HEXIW 4-8
IRGPSWYVIW 4-8
XSSPFEV 4-8

JMIPH"HIJEYPXW 4-5
X]TIW 4-5

WIXXMRK"UYIV]"MRHI\"HMWTPE] 4-3
WIXXMRK"UYIV]"MRHI\"PEFIPW 4-4
WIXXMRK"YT 4-1
WXMGO]"HIJEYPXW 4-5
YWIV"HEXE 4-7
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ZIVMJMGEXMSR"MRJSVQEXMSR
MR"E"HIJIGX"VIGSVH 2-9

:IVMJ]"WXEXI 2-3
:MI["(IJIGX"JMIPH 6-8

W

[IF"MRXIVJEGI
HIJEYPXW 3-2
JVEQIW 3-3
PSGEXMSR"TEXL 3-1
PSKKMRK"MR 3-1
960 3-1
YWIV"HIJEYPXW 4-1

[MRHS[
JSV"ZMI[MRK"VITSVXW 8-2

X

\HHXW B-1
GSQTPI\"UYIV] B-6
GSRJMKYVEXMSR"QEREKIQIRX"

+'1, B-8
IHMXSV B-8
MRHI\
WIEVGLMRK B-7

TVIJIVIRGIW B-7
TVMRXMRK"STXMSRW B-7
WIEVGLMRK3ZMI[MRK"HIJIGXW B-4
WIXXMRK"(-740%="ZEVMEFPI B-2
WMQTPI"UYIV] B-4
WXEVXMRK B-2

\LSWX
HMWTPE] B-2
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