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Agenda

» About the Rational Client Connect program

» The Client Connect program can help you understand...

Downloading software with Passport Advantage Online

Getting licenses from Rational License Key Center

Finding the latest information with IBM Support Portal

» Engaging the Client Connect program

Reporting product issues with IBM Service Request




l IBM Software Group | IBM Rational software

The goal of this presentation

* You will understand how Client Connect helps you with...
« Downloading software
» Getting license keys
» Finding the latest product info
* Reporting product problems

* You will understand how to enroll with the program
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The Rational Client Connect program

Assists those who are new to the IBM self-assist tools:

» Passport Advantage Online

 Rational License Key Center

2 7 9
 IBM Support Portal ] .
-
 IBM Service Request ? ™ ?
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Client Connect can help you with...

- Passport Advantage Online

URL:

« Downloading software
« Ordering media packs
« Checking for proof of entitlement

Trials and demos
Support

Training and certification
Library

Events

News

Communities:

Software > How to buy > Passport advantage >

L IBM Passport Advantage

Passport Advantage Online

EEEE 51 5F e\ B oEmc.en

Program overview Passport Advantage Online

For customers For Business Partners

Passport Advantage Online offers customers a secure Web experience, allowing them to
manage their Passport Advantage accounts online.

= Customer sign in
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Client Connect can help with...

. Rational License Key Center

« Generating and managing license keys

« Moving keys to a new host

IBM. 'Rational. software

My license keys
Get keys

View and return keys
View keys by host
View keys by user

My orders
View order history
Create eval key order

¢ BEL

IBM® Rational® License Key Center

Get keys

Company: IBM
Account 1D: IBM

Welcome to the Rational License Key Center. This service simplifies license management, making it easier to make the most of your software

investment from Rational and helping you abide by the terms of your software license agreement.

==
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Client Connect can help with...

More information on the Rational License Key Center

. URL:

« Registration information in the Rational Getting Started Guide:
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Connect can help with...

« IBM Support Portal

« Get the information on your products

« Find documentation and troubleshooting technotes
« Stay notified about the latest product updates

. URL:

Motifications = [=I[x

Subscribe: Get personalized updates far
product support. More...

I"' Manage all my subscriptions I ﬂ
- Support R3S feeds

Choose your products to view
notifications. Notifications are not
available for selections at the family
or brand (general) level.
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Client Connect can help with...

. IBM Service Request

« Submitting product issues or inquiries to IBM Support
. Managing PMRs and viewing their history
« User access and profile control

Manage support
registrations

G Support registrations
G» User administration

G* Partner administration

Service requests home

= Open a new service request

My recent open online service requests

To modify an open senvice request, select its service request number.

| « Service request # Sev, Title Date Date
modified submitted

74233.550.000 3 testPMR: ... . ... 14i06M3 50313

A2 2T 550,000 2 _Testio — - 20713 bt 1 5T I

=2 =
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Client Connect can help with...

More information on the IBM Service Request

. IBM Service Request URL.:

. IBM Service Request documentation and helpdesk
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Engaging the Client Connect program

Questions about your new account?

Enroll with the Client Connect
program for a personalized session:

Additional resources:

 IBM Rational Support Licensing:
 IBM Electronic Support:

« IBM Electronic Support on IBM Education Assistant:

 IBM Electronic Support on YouTube:

ik
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