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Senvice requests home

Service requests & PMRs

Hardware support Software support

& ESC+ for online
hardware and

The IBM Service Request (SR) application is used to open and update AT TIIERS

service requests (formerly called Problem Management Records or PMRs)

firmware service online.

requests Contact support
You can use SR to report problems on nearly all IBM supported software
products. Buy
> Signin support & services

Recent acquisitions
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Contact support
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Other IBM pages

Site Availability
Site news

Support feedback
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