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Passport Advantage Online (PAO)
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http://www-01.ibm.com/software/howtobuy/passportadvantage/pao_customers.htm
http://www-01.ibm.com/software/howtobuy/passportadvantage/pao_customers.htm
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https://licensing.subscribenet.com/control/ibmr/login
https://licensing.subscribenet.com/control/ibmr/login
https://licensing.subscribenet.com/control/ibmr/login
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IBM Support Portal
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- Hardwars
¢ Point of Sale Hardware and Software
» Svetem Metworking
¢ System Storage
» Systems
p Software
» [BM Operating Systems

p Services
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+ Software support (general)
> All IBM software (A-Z)

= Software Support Handbook
2 RSS feeds of support content

= Request e-mail updates
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b IBM acquired and sold products
« Software support (general)
= Virtualization policy for [BM Software
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* PMR (Problem Management Record)

Support home Downloads Troubleshoot Plan & install Service requests & PMRs Documentation Communities
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Recent acquisitions

Coremetrics E| P,

Support resources

Contact support

Buy support & services

Other IBM pages

Site Availability

Site news

Support feedback
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< Retumn to the IBM Support
Portal

el : 1.Request access 2 Verify email address 3 Enter registration code 4 Registration success

Access to IBM software support senvices such as IBM Support portal, Fix Central and IBM Service Request require that you
Related links register. You may register with your IBM customer number or machine type and serial number. Please select an option below ta
* Passport Advantage Online  begin the registration process.
» Other senice request tools
* |BM electronic semices
= IBM systems and servers Please enter your customer information below. If you don't know this information, your organization's contracting or
purchasing office may be able to help you.

@ By customer ) By machine type and serial number

IBM customer
number”
R

Country/region Select one |E|
If you do not see your country/region in the list, please contact & IBM
country/regional support to determine which country/region you should choose.
G Get Adobe® Reader®

Justification

Submit




IBM Software Group | IBM Rational software

I
A0
=,
20
10
P
=
FO

v

2180otAl OlMl &,
O}EH 230l N X2 ZEE AFHota = /ASLILCEH.

http://www-01.ibm.com/support/docview.wss?uid=swg21597424

Rational Client Support Team
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