Clearbug, winmsd, and ccdoctor instructions

You have been sent two files:

clearbug.exe   - this is the actual executable file that will collect the logs

zip.exe   - this is the program that will zip all of the logs up and create a 
file called clearbug.zip that will be sent in to support

This works with all versions of ClearCase.

1.   Place both of these files in the %rational_home%\etc\utils directory.
                    

NOTE: these files MUST be in that directory!

2. Go to a command prompt (do not run from 4NT, batch, or other third party shell).

3.   cd to the   %rational_home%\etc\utils directory, type "clearbug", and hit 
enter. You MUST be sitting in this directory. Having it in your path is not good enough.

3. A file called clearbug.zip will be created in the %rational_home%\etc\utils 
directory (the user must have write access to this directory).

4. Email the newly created clearbug.zip file back to Rational Support by replying to this email with the subject line exactly as it was sent to you. If the subject line is changed it may not get applied correctly to the case and will delay the response time on this case.
 


In addition to the clearbug.zip file, please follow these directions to run and send in the ClearCase Doctor report.

1. Go to a command prompt and type "ccdoctor" and hit enter. This will launch the ClearCase Doctor.

2. Click “START ANALYSIS” button.

3. When analysis is completed, select ANALYSIS > SAVE AS from the pull down menu and save this file with the default .ccdoc extension.

4. Attach the .ccdoc file to the email, or place in to the clearbug.zip, and send back to Rational Support.

NOTE:  WINDOWS 2000 MACHINES ONLY, you must collect the winmsd information manually.  The directions are as follows:

1. Go to Start(Run, type “winmsd” and hit enter.

2. Go to Action(Save As System Information File.

3. Send the resulting .nfo file as an e-mail attachment, or insert it in to the clearbug.zip file to be sent to Rational Support.

Please send all files back with the subject line exactly as it was in the email that was sent to you. 

Example. 

[SR#123456789] – my case subject.

