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Rational License Key Center

Quick Start Guide

We appreciate your decision to use IBM Rational software products, the
platform for governing software systems development in an on-demand
world.

This document serves as an introduction to the IBM Rational License Key
Center. The guide will show you how to log in and navigate your way
through the process of generating license keys and how to move a
generated key to another host.

In this guide, you will learn how to...

» Log into the Rational License Key Center

» Generate license keys

» Move vour license keys

» View your Sales Orders

» View vour installed keys

» Add other members to your account

» Add yourself to other accounts

» Switch between accounts
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Rational License Key Center

How to log in

About this section
This section of the guide will discuss how to log into the License Key
Center, where to find your password and describes your account ID.




How to log into the License Key Center

Log in using your email address and the
License Key Center password. The first time
you log into the License Key Center, you will
be asked to change your system-generated
password to a user-defined password.

About your password

Each user will be emailed a password when
they are added to the License Key Center.
The email is from “Rational License Key
Center”. When you book an order, the “Primary
Site Contact” and the “Site Technical Contact”
associated with the order are setup as default
members of your account.
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Log into License Key Center
ACTION - Log in using your email address and
the License Key Center password

Not a member of an account?

If you do not have a password because you are
not a member of the account you would like to
access, select the “Don’t have a password” link
to self-register to your IBM account. The self
registration process will ask you to enter your
IBM site number and your order number. You
will be emailed a password once you submit the
registration.

software Rational License Key Center & :

Rational License Key Center

+ Please log in

- Email address |myemailaddress@company.com|

License Key Center Password

O Remember my password until | logout

Login

" Foraet vour password?
Don't have a password?
Need other assistance?




Select account

If you are a member of multiple accounts the
License Key Center will ask you to select the
account you wish to log into. This page will not be
displayed if you are a member of only one
account.

About your account ID

For orders placed with IBM since October, 2003,
your License Key Center account ID will be your
IBM Site ID. Each time you place an order
against the same site ID, the license keys for that
order will flow into the corresponding License Key
Center account. You can find your IBM Site ID on
the IBM Proof of Entitlement Certificate sent to
you when you placed your order.

For orders placed with Rational prior to October,
2003, your License Key Center account ID will be
the Rational account number given to you on the
Rational License Key Certificate shipped with
your order.

Select Account

ACTION - Select the account you wish to access.
You will not see this page if you are a member of
only one account.

7} Rational License Key Center : Select account - Microsoft Internet Explorer
| Fle Edit View Favorites Tools Help
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Select account
“ou are a member of multipls License Key Center accounts. Please select the account you wish to use for the current
session. You can switch accounts after signing in by using the "Switch Account” link on the left hand navigation bar.

About Account IDs...

IEM Pzzsport Advaniage entitlements - Account ID= lizted in the format of a ten digit number (2.g. 0001234587} will show
your entitliements that fall within the IBM Pazsport Advantage program. The account ID iz the IBM Site Number.

L egacy Rational entitterments - Accountz with alpha-numberic IDg (e.g. 12345U5-0-123) are for purchases made prior to
October, 2003. The account ID iz the legacy Rational account number you used to get your license keys through
Accountlink. it is likehy that you migrated these purchases to active entitlements under the IBM Passport Advantages program
and you do not need license keys for them, howewver, they are shown here for to help you keep track of your hiztorical
purchazes.

Account ID Company Name Name
o 0098827711 Test Company Dan Kenney
~ 0063440082 Test Company Dan Kenney
M827733-0-US1 Test Company Dan Kenney
-
Kl [» I_I
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Rational License Key Center

How to generate license keys

About this section

Most IBM Rational software products require license keys in order to run
them. This section will discuss how to generate your license keys. During
this process, the License Key Center will ask you to enter some
information about the machine, or “host”, on which you will install the
license keys. There are two types of license keys: Floating and
Authorized User license keys. The term Authorized User replaces the term
Nodelocked. Read more about the different license types

Floating license keys

To use floating licenses with most Rational products, you must obtain
floating license keys and install them on a IBM Rational License Server.
The server responds to end-user requests for access to the license keys.
To generate a floating license key, you will enter the quantity of keys you
want and the host information of the license server machine. Floating keys
have a quantity of keys associated with them so the server can count
concurrent license key usage.

Authorized User license keys

Authorized User license keys do not require a license server like floating
keys. You will need to generate a key for each host on which you will actually
use the IBM Rational product. The key gets installed onto the host and read
by the Rational product at run time. The exception to this is the PurifyPlus
family of products for Linux or UNIX. Authorized User keys of those products
use a license server like floating license keys.



http://www-306.ibm.com/software/rational/howtobuy/licensing/

Select license key to generate iBM. CETTTEIN software

(Step 1 of 4)

i i -3 Rational License Key Center : Product Line Rational - Microsoft Internet Explorer

The main License Key Center screen shows a
you a list of license keys associated with the | Fle Edt View Favorites Tools Help
products in your account. | @Bak - & - [¥] 2] (»|.Osearch 7 Favorites @ | (3~ in [ - [

) J Address I@ https: {flicensinguat. subscribenet. com fcontrol fibmr findex
Attention ClearCase customers
Version 7.0 of IBM Rational ClearCase wil [ETIE A software  Rational License Key Center
give you the option of using Rational's
FLEXIm-based license manager or the classic 3‘;&:";‘:’;‘;?:’:%
ClearCase license manager. The choice is View keys by host
yours. To allow for this selection, you will find View keys by user
both types of ClearCase keys available to you My orders My License Keys

i - Wiew order history The items below represent license keys as=ociated with your Rational software purchases.
gn tr::;scf)agec P|e|?.3€ noltle ﬂl]at thi FIIEXI;nO Search products Select a product name to get the key. Go here to view the order details for your purchase.

ase earCase keys will only work with v7.
of ClearCase. All versions of ClearCase prior :f:l';';r:f:“" -
to v7.0 use the classic ClearCase license Account members S
Join new account . P

manager. Switch account License key name Date A

|BM Rational ClearCase Floating license Classic
Preferences ClearCase license manager)

Change password
Email preferences

Product Drﬁfﬂfﬁﬂ,ﬁﬂs” |BM Rational ClearCase MultiSite floating license kev [Classic

Jan 1, 2000

—| IEM Raticnal ClearCase Flosting license key [FLEXIm-based) Jan 1, 2000

ClearCase license manager) dzm T 20
Getting help

ji FAQs IEM Rational ClesrCase MultiSite flosting license key Jan 1, 2000

Select the license key you want — | Usermanual et '
ACTION - To generate a license key, start by Rational Software Support IEM Rstions| ClesrQusst MultiSite flosting licenss key Jan 1, 2000
clicking on the license key name. Legout IBM Rationsl ClesrQuest flosting licenss key Jan 1, 2000
IEM Rational PurifyPlus for UMEX flosting license key Jan 1, 2000
1B Rational PurifyPlus for Windows floating license key Jan 1, 2000
1B Rational uisitePro floating license Jan 1, 2000

IBM Rational Rose Professicnal Data Medeler Edition floatin Jan 1. 2000
license key I

|BM Ratignal Suite En ise floating license Jan 1, 2000

v
1| | »

] [T [ [ 5@ mnternet 4




Select the Sales Order

(Step 2 of 4)

The Select License Keys page will show
you each software order in your account
that contains the license key you selected
on the previous screen. This allows you to
register license keys against specific
purchases.

In this example, the customer bought 75
licenses of Rational Rose Data Modeler on
one sales order and then purchased 9
additional licenses of Rose Data Modeler on
a different sales order. Both sales orders
are displayed on the page. The License Key
Center asks the user to select the sales
orders from which they wish to associate
their keys.
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3 Rational License Key Center : Select License Keys - Microsoft Internet Explorer
| File Edt View Favorites Tods Help

| @Back ~ ) - [x] 2] n| ) Search i Favorites £ | 0+ . B - [

J Address @ https: /flicensinguat. subscribenet, com fcontrolfibmr flicenseproduct?element=218701 j

Select the Sales Order

ACTION - Check the box next to the license
key and sales order you desire. You may check
multiple boxes and get license keys from
multiple sales orders at one time. To the right of
the license key name you will see the number
of keys available for generation.

software

My license keys
Wiew and return keys
View keys by host
View keys by user

My orders
Wiew order history
Search products

Accounts and
members
Account members
Join new account
Switch account

Preferences
Change pazsword
Email preferences
Product preferences

Getting help

| FAQs

User manual —

Rational Software Support ——

Logout

Rational License Key Center

Select License Keys

Below you will find a box for each product or unique sales order that contains the license key you
selected on the previous screen. Select the checkbox to the left of the key. The next screen will allow
you to enter the number of keys you want in this transaction.

Generate
Product ordered: RATIONAL ROSE DATA MODELER (FLT)
Sales Order Number: 02352832882 (3231841)
Purchase Order Number: PO%2881333

Order Quantity: 75

LICENSE KEY'S FOR THIS PRODUCT

Select the checkbox next to the key you would liks to obtain. The number of keys currently available under this order
shown next te the key name. The next screen will allow you to enter the number of keys you want to get in this
tranzaction.

iz

¥ IBM Rational Rose Professional Data Modeler Edition floating license key (75 Available)

Product ordered: RATIONAL ROSE DATA MODELER (FLT)
Sales Order Mumber: Rat11129 (8947791)
Purchase Order Humber: 00827772

Qrder Quantity: 9

LICENSE KEY'S FOR THIS PRODUCT

Select the checkbox next to the key you would like to obtain. The number of keys currently available under this order
shown next to the key name. The next screen will allow you to enter the number of keys yvou want to get in thiz
tran=saction.

iz

¥ IBM Rational Rose Professional Data Modeler Edition floating license key (2 Available)

Generate |
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Enter your host information for Floating keys IBM. LELITETH software

(Step 3 of 4)

Skip ahead to the next page in this quide if you are

generating Authorized User keys
Ble Edt View Go Bookmarks Took Hep &

The Quantities and Host Information page will ask you @ - < @ ) @ [ htips:/ficensing subscribenet.comcontrolbmrfgeneratelicenses 6] @ |G

to enter the number of license keys you want to E © O \ on [ redsox L] PRODIKC [ ] PRODMGR [] CQ-RATLC [] UATLKC [] UATManager

generate and will ask you to enter two pieces of . — B

information about your hardware. [EZIENsoftware  Rational License Key Center Bi%

My license keys

Get keys
View and return keys

Enter quantity of license keys (required field) —_— Views keys by host

ACTION - Enter the number of keys you wish to obtain for T e Ll Quantities and Host Information
eaCh iz (g the t0p part Of the screen. You n_umber 3:::r:'§::histnry o “Enter the quantty of license keys you would like to gensratre for each of the items selected on the previous page. You may
entered must be equal to or less than the number of license enter a number Up to-the number of keys available. In the bottom section, select a host from the list or enter new host
keys available. Accounts and members information.
Y Account members Number of keys  Number of keys to
Join new account — available generste
Select existing host (optional) - P a—— P F
ACTION - This puII-down will list any host that has a Change password IBM Rstional Rose Developer for Unix Flosting License Key
a a a . . ~ Email preferences
license key registered to it from a product associated with Product preferences
your account. Selecting an existing host will populate the Getting help S e
Server Host ID, hostname, and host description Quick guides (multiingual) Existing hosts |dd|m\|lot41p—8{}1?‘f868 d|
pagoweras | severtostp [ Disk Serial Number 7] [80178a8
Enter Host ID (required field) | Feenalsummort Hostname [adiminiotp
ACTION - For floating license keys, enter the host ID of the Logout Port |
license server machine. Selecting the “Host ID” link will : | Descristion |My T41 1aptop

launch a popup with instructions on getting your host ID.

For high-availability environments, license servers can run in a redundant 3-server cluster. If you want to use thiz eption,

enter both redundant servers below as well as the primary server above, including port numbers.

Enter Hosthname (required field) o

ACTION - For floating license keys enter the host name of S T |

the license server machine. Selecting the “Hostname” link Hosiname |
will launch a popup with instructions on getting your 2 [
hostname. Description I |

Red. Server Host ID I Disk Serial Number j I

Host Description (optional) - — |
ACTION - You can enter a description of the host to help _? ——

you and others at your site identify the machine Descristion |

Redundant servers (optional) - Generate |

ACTION - Advanced users have the option of using S
redundant license servers. Leave this section blank if you
do not wish to use this feature. See the FAQ for details.

| licensing.subscribenet.com ﬂ 4




Enter your host information for Authorized User keys

(Step 3 0of 4)

Use the previous page in this guide if you are
generating Floating keys

The Host Information page for Authorized User
keys will ask you to enter two pieces of information
about your host where you will install each license
key. You can generate keys for up to four hosts at
one time.

Enter Host ID (required field)

ACTION - Enter the host ID of your host machine.
Selecting the “Host ID” link will launch a popup with
instructions on getting your host ID.

Enter Hostname (required field)

ACTION - Enter the host name of your host machine.
Selecting the “Hostname” link will launch a popup with
instructions on getting your hostname.

Additional fields (optional)

ACTION - You can generate keys for up to for hosts at
one time. You can leave the host ID and hostname
fields blank for hosts 2-5 if you wish.

IBM. B:E:1 (00 ETS software

-2} Rational License Key Center : Quantities and Host Information - Microsoft Internet Explorer i ] 1
| Fle Edt view Favorites Toos Help | ar
| QBack - D - [x] @] (] Psearch Favorites @) | (2- & [X] - []

JAddess I@ https: /licensinguat.subscribenet. comfcontrol fibmr fgeneratelicenses j Go

software

My license keys
Get keys

View and return keys
View keys by host
View keys by user

My orders
View order history

Accounts and

members

Account members

Join new account

Swritch account
~

Rational License Key Center ',-ll

Quantities and Host Information

Enter the quantity of license keys you would like to generatre for gach of the items selected on the previous page. You may
enter a number up to the number of keys available. In the bottom =ection, =elect a host from the list or enter new host

infermation.

Mumber of keys  Number of keys to

available generate
Preferences
50 50
g:n:'ﬁ‘:;i?::"o:: . Rational RequisitePra Autharized User Lissnzs kay
Product preferences ~
Node Host ID IDisI{ Serial Numberj I
Getting help 1 Host
—Quick guides (multiingual) pstname |
Video tutoriale
FAQ " "
Rational support ~| Node Host ID |D|s|{ Serial Numberj |
Hostname I
Logout
Node Host ID IDisI{ Serial Numberj I
Hostname I
Node Host ID |Disk Serial Numberj | b
Hostname I
Node Host ID IDisI{ Serial Numberj I
Hostname I
Generate | J
-
@ [ B [ e 7




Download and install your license key file

(Step 4 of 4)

READ BEFORE PROCEEDING

The license key file presented on this screen will only
contain keys you generated through the License Key
Center. It will not contain keys you got from Rational
or through the legacy AccountLink tool before May of
2006.

Importing this license key file onto your host will
replace your existing file. Make sure to create a
backup copy of your legacy license key file and then
go back through the License Key Center and
generate all the keys you need on your host. Refer to
the on-line FAQ for details on how to identify your
existing license key files.

Download keys to your desktop

ACTION - Select the “download keys” button to save the
license key file to your desktop. Follow the installation
instructions on the screen to install the key.

Make changes

You can select the “Make Changes” button if you need to
make changes after you generate the license keys. This
will bring you back to step 2 where you can make
adjustments and then proceed through steps 3 and 4
again.

7} Rational License Key Center : View license keys - Microsoft Internet Explorer
| File Edit View Favorites Tools Help

IBM. B:E:1 (00 ETS software

-0/ x|
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| @ack - O - (1) &) (3| P search i Favrites 1 | (- o B - ()

J Address @ https: fflicensinguat. subscribenet. comcontrol fibmr fviewlicensesviewlicenseID0=288217 1&originParam-plne =&originParam—itemkey=&:j Go

software

Rational License Key Center g

My license keys
View and return keys
View keys by host
View keys by user

My orders
View order history
Search products

View license keys

keys.
Accounts and sk

members

Below are the licenses you just generated. Select the "Downlead keys" button to download a file you can use to install the

Account members
Join new account

Print Friendly |

Download Keys

Make Changes |

Switch account License keys for produc‘t
Preferences
Change password
Email preferences— o

| Product preferences

_IBMY Ratlonal Rose Professional Data Modeler Edition floating license key

FLEX temporary inztallation inztructions

Quantity: 3
Disk Serial Number: 8017828 (ddimillot41p)

GF : us“'"g help Desaiption: DiMille's Laptop
Generated By: David DiMillo on Mar 15, 2008
User manual

Expiration Date: permanent

Rational Software Support

$ IBM Rational software

Logout %  licen=e keys for hosw: B017£8a8
£-f FLEX1m Version

-1 La=t I==ued: 2006-03-15 02:21:589
E
SERVER ddimillot4lp DISE SERIAL NOM=B017f£Haf
VENDOR rational

| »

~ INCREMENT rose wi dat del ti 1 E.00000 anh
. Q¢ SIZ'H.EDSQ!GSD VENMDCR_STRING=0|Floating|0|0 CVERDRAFT=0 \.
~ DUOF_GROUP=UH wendor info="0|IEM Rati 1 Rose 1
~— Data Modeler Edition floating license keyl0® Y
\ . IS33UED~15—mar—200€ NOTICE="IEM Ratiomal™ ck=52
- ~
N
N
- Make Changes Print Friendly | Download Keys |
(=l
|a Done E|0 Internet v
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Rational License Key Center
How to move license keys

About this section

The license keys you have generated are for your specific hosts. We
understand that you will have the need to move your keys from host to
host as your hardware changes. Therefore, License Key Center allows
you to move keys between hosts.

Moving your license keys from one host to another is a three-step
process:

1.The first step is to identify the previously generated key you want to
move and “return” the key to your License Key Center available pool.
This tells IBM Rational that you will no longer be using the key.

2.The next step is to update the original host that had the license key on
it and remove the actual license key.

3.The last step is to generate a new key for the host to which you want
to move the key.

This section of the guide will show you an example of how to move license
keys to a new host.




|dentify the key you want to return

(Step 1 of 3)

The first step is to identify the previously
generated key you want to move and “return” the
key to your License Key Center available pool.
This tells IBM Rational that you will no longer be
using the license key.

Select “View and return keys”
ACTION — Select “View and return keys” from the
“My license keys” section of the left hand menu.

Select product category

ACTION - Select the product category of the key
you wish to move.

) Rational License Key Center - Mozilla Firefox

File Edit Wiew Go Bookmarks Tools Help

IBM. BiELTTEIN software
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[CETIE software Rational License Key Center 2% @

o

My license keys
" Wiew and return keys >
‘iew keys by host
View keys by user View keys
My orders

Welcome to the premier delivery, update, and software management service; designed to help
Wiew order higtory

vou effectively manage yvour rapidly changing software from a secure, personalized website.

Accounts and members To access an item, =elect a product below.
Account members
Join new account Bl Rational ADA and Apex license kevs
6K Rational ClearCase license kevs
gﬁﬂﬁfm”: Bl Rational ClearQuest license kevs
ange paszswon R ) N
Email preferences 1Bl Rational Functional and Performance Testing license kevs
Product preferences B Rational ProjectConsole and SoDA license kevs
) IBM Rational PurifyPlus license kevs
Gettinghelp Bl Rational ReguisitePro license kevs
Cluick guides (mulilingualy
Widen tutorigle IB Rational Rose and XDE license kevs
FAQ B Rational Suite license kevs
Rational support
Logout
Done

| licensing. subscribenet.com (%




|dentify the key you want to return

(Step 1 of 3)

The first step is to identify the previously
generated key you want to move and “return” the
key to your License Key Center available pool.
This tells IBM Rational that you will no longer be
using the license key.

Select license key
ACTION - Select the license key you wish to
return back to your License Key Center account.

IBM. BiELTTEIN software

¥ Rational License Key Center : Product Line IBM Rational ClearQuest license keys - Mozilla Firefox
Eile Edit View Go Bookmarks Tools Help
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@ hé @ - ﬁ @ @ ID https:/flicensing. subscribenet. comfcontral fibmr fproduct?ityp =swachild Ej @ Go I@,

E © € ™ on [|RedSox || PRODLKC || PRODMGR | | CO-RATLC [ | UATLKC [ ] UAT Manager

[ETTIE software

My license keys
Get keyz

View and return keys
View keys by host
View keys by user

My orders
View order history

Accounts and members
Account members
Jain new account

Preference: s

Change password —_

Email preferences
Product preferences

Getting help

Quick guides (multiingualy
Video tutorials

FAl

Raticnal support

Legeut

Rational License Key Center

My License Keys

The items below represent license keys associated with your Rational software purchases.
Select a product name to get the key. Go here to view the order history for your purchase.

License

keys

License key name

BM Rational ClearQuest Authorized User License Hey

BM Rational ClearQuest Floating License

IBM Rstional ClearQuest MultiSite Authorized User License
Key

BM Rational ClearQuest MultiSite Flosting License




Return license key

(Step 1 of 3)

This page will show you the license keys
generated against your sales orders for the
product you selected.

In this example, the customer purchased 90
licenses of IBM Rational ClearQuest and
currently has 87 keys available. The white
boxes show that the 3 keys previously
generated are on two different hosts.

To move the 1 key generated for host
“ddimillot41p” to another host, select the
“Return” button associated with
ddimillot41p. This will make the key
available again. The License Key Center
would then show 88 keys available.

Return license key T

ACTION - Select the “Return” button next
to the key you wish to return back to your
account.

) Rational License Key Center : Select License Keys - Mozilla Firefox

Eile Edit View Go Bookmarks Tools Help

IBM. BiELTTEIN software
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software

My license keys
Get keys

View and return keys
Wiew keys by host
Wiew keys by user

My orders
Wiew order history

Accounts and members
Account members

Rational License Key Center &

s

|»

Select License Keys

Below you will find a box for each product or unique sales order that contains the license key you selected on
the previous screen. Select the checkbox to the left of the key. The next screen will allow you to enter the
numkber of keys you want in this transaction.

Join new account Generate Wiew
g;e'e’e""e’ . Product ordered: IBM RATIONAL CLEARQUEST (FLT)
c a']ge F‘fmw"’ Sales Order Number: 50-000001
P”‘DZ' ';;‘3 Er?”w‘ Purchase Order Number:  PO-000001
reduct preferences Order Quantity: a0
Getting help LICENSE KEY'S FOR THIS ORDER =
Quick guides (multiingualy Select the checkbox next to the key you would like to generate or view'.
Wideo tutorials
FAQ [~ 1BM Rational ClearQuest Floating License Key (37 Available)
Rational support .
Previocusly genersted key(s):
o ‘*x'f?g'}”t Quantity: 2 Expiraticn Date: permanent
T~ Disk Serial Number: 872379cD (alysmama)
Host description: Risnn Return
Generated By: Riann Kolinsky-Kik on Apr 18, 2008 what is this¥ Il
~
Quantity: 1 Expiration Date: permanent
Disk Serial Number: 8017828 (ddimillotd1p)
Host description: DiMillo's T41 laptop Return I
Generated By: Marcus Maticon Apr 19, 2008 what is this? [l
/)
Product ordered: 1BM RATIONAL CLEARCASE CHANGE MANAGEMENT SOLUTION ENTERPRISE (FLT)
Sales Order Number: S0-000001
Purchaze Order Mumber: PO-000001 LI
Dane

| licensing.subscribenet.com (%




Update original host

(Step 2 of 3)

After you return the key, you will see the
message in red at the top of the screen.

The next step is to update the host that had
the license key on it and remove the actual
license key. Selecting the hyperlink in the
message will take you to information in the
FAQ on how to update your existing host to
reflect the change.

Select hyperlink

ACTION - Select the “Refer to the FAQ”
link for information on how to update your
host to reflect the change.

IBM. BiELTTEIN software

¥ Rational License Key Center : Select License Keys - Mogzilla Firefox

File  Edit Bookmarks Tools Help

=10l ]

@ - @ - @ @ @ ID https: /flicensing. subscribenet. com/control fibmr licenseproduct?plne =&itemkey =&orderkey Bj @ Go I@'

E © ( ™ on [|Redsox || PRODLKC | | PRODMGR | | CQ-RATLC | | UATLKC || UAT Manager

software

My license keys
Get keys

View and return keys
View keys by host
View keys by user

My orders
View order history

Accounts and members
Account members
Join new account

Generate

Rational License Key Center & -

Select License Keys

License key has been returned to your accot]f'/efer to the Fﬂéj}ij;update your host to reflect the change.
Below you will find a box for each p@guctef'u'm e sales order that contains the license key you selected on
the previous screen. Sg,l,g,c.uhe'cﬁéckboxto the left of the key. The next screen will allow you to enter the
number qrfrjggysxyauwant in this transaction.

View
Preferences
Change pazsword
Email preferences Product ordered: 1BM RATIONAL CLEARQUEST (FLT)
Product preferences Sales Order Number; S0-000001
Purchaze Order Number: PO-000001
Getting help Order Quantity: 50
Quick guides (muttiingual) LICENSE KEY'S FOR THIS ORDER
Video tutorialz Select the checkbox next to the key you would like to generate or view.
FAQ
Rational support [~ I1BM Rational ClearQuest Floating License Key (38 Available)
Logout Pravicusly generated key(s):
Quantity: 2 Expiration Date: permanent
Disk Serial Mumber: 8723728 (alysmama)
Host desoription: RiAnn FRetum |
Genersted By: Riann Kolinsky-Kik on Apr 18, 2008 wihat is this? O
Product ordered: 1BM RATIONAL CLEARCASE CHANGE MANAGEMENT SOLUTION ENTERPRISE (FLT)
Sales Order Number: S0-000001
Purchase Order Number: PO-000001
Order Quantity: S0
LICENSE KEY'S FOR THIS ORDER
Select the checkbox next to the key you would like to generate or view.
[~ 1BM Rational ClearCase Floating License Key (FLEXIm license manager) (20 Available)
I IRM Batinnal ClaarCaze MultiSite Flaatinn | irensa Keu IF] F¥Im lirencea ri (0N Availahlel
Done

=
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Generate a new key for the new host

(Step 3 of 3)

After you return the key and update the original
host, select “Get keys” from the left hand menu
and generate a new key for the target host.

Go to the “How to generate licnese keys” section
of this guide if you need help generating a key.

Select “Get keys”
ACTION - Select “Get keys” to generate a new
license key.

IBM. BiELTTEIN software

) Rational License Key Center - Mozilla Firefox

File Edit View Go Bookmarks Tools Help

=101

¢ - '$ - @ @ @ ID https: {flicensing. subscribenet. com/control fibmr findex ?displayDe Ej @ Go I@,

E © ™ od [|RedSox || PRODIKC [ | PRODMGR | | CQ-RATLC [ | UATLKC [ | UAT Manager

| Rational. EELS

My license keys
A Getkeys_
e View and return keys
y View keys by host
View keys by user

My orders
View order history

Accounts and members
Account members
Join new account

Preferences
Change password
Email preferences
Product preferences

Getting help

Quick guides (multiingualy
Video tutorials

FAQ

Rational support

Logout

Rational License Key Center &% ]

Get keys

Welcome to the premier delivery, update, and zoftware management service; dezigned to help
vou effectively manage your rapidly changing software from a secure, personalized website,

To access an item, select a product below.

1614 Rational ADA and Apex license kevs

1814 Rational ClearCase licenze kevs

161 Rational ClearCluest license kevs

161 Rational Functional and Performance Testing license kevs
161 Rational ProjectConsole and SoDA license keve

1Bl Rational PurifyPlus licenze keve

|61 Rational RequisitePro license kevs
161 Rational Rose and XDE license kevs
IEM Rational Suite license kevs
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Rational License Key Center
Additional features

About this section

This section of the guide will discuss additional features of the License
Key Center including:

 Viewing your Sales Order information

e Seeing where your license keys are installed
¢ Adding members to your account

« Adding yourself to another account

e Switching between accounts




View Sales Orders

The “View order history” page will show you
all the Sales Orders associated with your
account.

You can select the Sales Order Number to
view details about the order. Selecting the
“License keys for this order” hyperlink will
allow you to generate keys associated with
your order.

View order history -
This menu selection will show you a list
of orders associated with your account.

Sales Order Number

ACTION - Select the IBM Sales Order
Number to see the Rational items on the
order.

License keys for this order
Selecting this link will allow you to get
license keys for each item on the order.

ational License Key Centel

| Fle Edt View Favorites Tools Help

iew order history - Microsoft Internet Explorer

IBM. BiELTTEIN software

| Qe - O - ) @ (] S sewrch rrmvortes @] 0- W B -1

J Address I@ https: /flicensinguat. subscribenet. com/control fibrr jpurchases

software

My license keys
View and return keys
View keys by host
View keys by user

My orders
CWiew order history>
/ Search products

Rational License Key Center g

b

s -

ECE

»

View order history

Lizted below are your orders. Select the order number to 2ee the detailz of a particular order. Select the licenze keys link to

=zee the keys needed for the product(z) on the order.

Accounts and
members
Sales Order Number Order Date Purchase Order Number

Account members
Join new account
Switch account License for this ord
Preferences 025028528582 Mar 14, 2008 POS2881232 License keys for this crder
Change password 025992381 Mar 10, 2008 License for this arder
Email preferences :

- _— 155 Dec 15, 2008 155 Licsnse keys for this order
Product preferences

_— Rat11129 DDB27TT2 License for this crder

~Getting help Rat11122 0008277266 License keys for this order

FAls i )
User manual Rat11100 1234568 — License for this order

Rational Software Support

Logout

[T [ 5 [a mteret 4




View installed license keys by host

The “View keys by host” page will show
you a full list of the hosts that have keys
currently installed on them that came from
this particular account.

ClearCase license servers are shown
separately from license servers with
FLEXIm™-based keys. Select the “Show
Authorized User Hosts” link for a list of
host with Authorized User keys.

Select the name of the host to see the
keys installed on it.

View keys by host
This menu selection will show you a list of
hosts with keys from this account.

Sales Order Number
ACTION - Select the host name to see the
keys installed on it from this account.

Authorized User hosts
Selecting this link will allow you to view the
list of hosts with Authorized User keys.

¥ Rational License Key Center : View Keys by Host - Mozilla Firefox

File  Edit

IBM. BiELTTEIN software

View Go Bookmarks Tools Help

=101%]

(@ - |$ - § @ @ ID https: {flicensing. subscribenet.com/control fibmr fviewLicenseHosts

gzl @ e (G

E © © ™~ on [|RedSox || PRODLKC [ | PRODMGR | | CQ-RATLC [ | UATLKC [ | UAT Manager

software

My license keys

Get keys

View and return keys
Wiew keys by host’
iew keys by user

’ My orders

“iew order history

Accounts and members
Account members
Jain new account

Preferences
Change paszword
Email preferences
Product preferences

Gettinghelp
Quick guides (multiinguaty—

Video tutorials
Fal
Raticnal suppert

Logout

/

Rational License Key Center

View Keys by Host

License Servers Show Authorized User Hosts

/

ount. Select the Host Name to see

Listed below are all the licenze servers that have keys regiztered to them from this
more details.

To zee the hests that have Authorized User (node locked) keyz on tnem,ébect the "Show Authorized User Hoste" link
above.

Hostname Host ID =t Description License Manager
slysmamasa 8?23791:{ RiAnn FLEXIm
ddimillotd41p xﬁ?'ﬂ!aﬂ DiMille’s T41 laptop FLEXIm

dimillo 08008282 ClearCase

/




License keys on the selected host

This page will show you the license key
details of the host selected on the
previous screen.

Host details
The host name, host ID and host description
of your host are shown here.

License keys
The names of the license keys for your host
are shown here.

License key quanties and SO number
The quantity of each key and the Sales
Order Number associated with the key are
shown here

Y Rational License Key Center : View Licenses by License Hosts - Mozilla Firefox

File Edit Wew Go Bookmarks Tools Help

IBM. BiELTTEIN software

@ - @ - @ @ '@ ID https: /flicensing.subscribenet. comjcontral fibmr fviewProductLinelicensesByHost?p: Ej @ Go I@,

E © @ » o8 [|RedSox || PRODLKC | | PRODMGR [ | CQ-RATLC [ | UATLKC [ | UAT Manager

T
View keys by host
View keys by user

My orders
| Wiew order history

View Licenses by License Hosts

Listed below are all the licenzes hosted by the License Host you selected, ordered by Product Line, Product Description and

the Date the License was Generated To =ee the detailz click "View Details™.

Accourits-any I members Back to the List of License Hosts
Account members license Host
= - N
S ihewaccoatt [ Hostname: ddimiloté1p Host ID: 201778 Host Description: Diillo's T4 laptop |
AN J/
Preferences
Change password
N Product Date Usage Sales Order
- Email preferences Li Catalog ltem Generated Oty Humber Change
I~ Product preferences
Getting ﬁé[p — IBIM Rational ADA and Apex license keys
Quick guides (multiingualy |BM RATIONAL ADA DEVELOFER (FLT) April 17, 2006 [ 1 50000002 | Change
‘::gututurlals ~|IBM Rational ClearCase license keys
Rational support IBM RATIOMAL CLEARCASE [FLT) April 17, 2006 1 50000001 Change
IBM RATIOMAL CLEARCASE CHANGE MANAGEMENT )
April 21, 2006 10 50000001 Ch
~_Logout SOLUTICN ENTERFRISE (FLT) alicie s
ey IBM RATIONAL CLEARCASE CHANGE MANAGEMENT .
SOLUTICN ENTERPRISE (FLT) April 21, 2008 10 S0-000001 Change
IBM RATIOMAL CLEARCASE CHANGE MANAGEMENT .
April 17, 2006 1 50000001 Ch
] SOLUTICN ENTERFRISE (FLT) peit 11 =nan3s
~__ IBM RATIONAL CLEARQUEST (FLT) April 21, 2006 1 50000001 Change
IBM Rational 'Func:tioml and Performance Testing license keys
IBM RATIONAL PERF TESTER PACK 1000 VIRTUAL )
TESTERS (FLT) — N April 17, 2008 1 SC-000002 Changs
IBM RATIONAL FERF TESTER FPACK 1000 VIRTUAL .
1 17, 2008 1 50000003 Ch
TESTERS (FLT) Apri sngs |
IBM Rational PurifyPlus license keys —_
IBM RATICMAL FURIFYPLUS ENTERPRISE (FLT) April 17, 2006 | 1 50000003 Change
IBM RATIOMAL FURIFYPLUS ENTERPRISE (FLT) April 17, 2006 1 50000003 Change
IBIM RATIOMAL FURIFYPLUS ENTERPRISE (FLT) April 17, 2006 1 50000003 Change
IBM RATIOMAL FURIFYPLUS ENTERPRISE (FLT) April 17, 2006 1 50000003 Change
liE'I,RATIONAL PURIFYPLUS FOR LINUX AND UMIX April 17, 2008 . ] —
View Details | ~
-
Done | licensing. subscribenet.com E v




Adding members to your account

The Account members page will show a list of
users who are members of your account along
with each member's email address, title and
privileges. The same user may be a member of
multiple accounts with differing privileges across
accounts.

Passwords for new members

When you add a new member to the IBM Rational
License Key Center, the user will automatically
receive a welcome email containing their
password for logging in.

Account members
ACTION — Select “Account members” from the left-
hand menu.

Add new member

ACTION - Select “Go to New Member Form” to add
a member to your account. You must have
Administrator privileges to do this.

Account administrators

Members with administrator privileges can add or
remove members from the account and control
member privileges.

IBM. BiELTTEIN software

7} Rational License Key Center : Account members - Microsoft Internet Explorer -0l x|
| File Edit View Favorites Tools Help | &
| Qack = O - (X [2) (3| S search v Favorites ) | (2 (o [ - [

JM&ESS I@ https: /flicensinguat.subscribenet, com/control fibmr faccountusers j =1 Go

software

My license keys
View and return keys
View keys by host
View keys by user

My orders
View order history
Search products

Accounts and
members
| Account members
_Jduin new account
Switch account

Preferences

Email preferences
Product preferences

Getting help

Change password

Rational License Key Center

Account members

To add a new member: Choose an addrezs from the drop down list and zelect "Go to New

Member Form™.

A new address

Go to MNew Member Form

To delete a member or edit member privileges: Check or uncheck the correzpending

boxes and select "Update Member Privileges".

[

R .
“FAQSs Indicates Administrator -
User manual Mame Title Adn'lur.nstratur annlnad Delste
Rational Software Support Privieges | Privileges
Logout Mark Hurley J | Project Manager 1 v ¥ |Delete
—
Stitch Lisky e ] I~ Delete
,,,I,r,icjawood's”""""'/ O ¥ |Delete
John Johnson v v Delete
Srinivas Patel a = Delete
Hugh DiMillo v I =
4] | b |
& oore T T [ [ D@ e 7
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Adding yourself to a new account

It is possible that your company has multiple
License Key Center accounts that you need to

access. TO dO thlS you have two Options: the -‘§RationalLicenseKeyCenter:Join new account - Microsoft Internet Explorer ;Iglil
account administrator of the account you want to | Fie Edt View Favorites Toos Help | -
access can add you as a member (see previous | @Badk ~ () - [x] @ | search sFavorites £ | (- o [ - )

page in this QUide)v or you can add yOUFSG|f to the JM!*ESS I@ https:/flicensinguat. subscribenet. comjcontrol fibmr RegisterToAccount j d Go

new account using the instructions below.

suftware Rational License Key Center [

To add yourself as a member of a new account, My license keys
enter your contact information along with the IBM View and return keys
Sit ber or | Rational t numb (e s by hest Joi t
ite number or legacy Rational account number as View keys by user oin new accoun
well as your sales order number. You will be Don't have a password or need to add yourself to a new account?

My orders Enter the information below and we wil add vou to the account and issue new users a password for signing in.

added as a member of the account that matches Vi )
iew order history

the order information entered. Search products The information collected will not be used for any purposes other than issuing the licenses you have requested.
Accounts and ) .
members First Mame: I
Account members Last Name: |
. ~{<Join new account> )
Join new account _ Switch accoant Email address: |
ACTION - Select “Join new account” from the left
hand menu and enter your contact information. Preferences Address: |
Change paszword
Email preferences City: I
Product preferences
IBM Site Number — State: | [~
ACTION - Enter the account ID of the account you ‘Getting help e | |
. ) - . FAQs :
want to join. Selectmg the hyperllink Wl!l launch a User manual ot | 3]
popup that will tell you where to find this Rational Software Support £
information. . ; " Site number or Rational account number: I
ogou
~ =ales order number: I
Sales Order Number ——
ACTION — Enter any Sales Order Number Submit
associated with the account you wish to join.
Selecting the hyperlink will launch a popup that will
tell you where to find your Sales Order Number _|LI
4| | >

€] Done [T T T 5 [ mntemet 4




Switching between accounts

If you are a member of mutliple IBM Rational
License Key Center accounts, you will see the
“Switch account” menu selection in the left-hand
menu. You will not see this item if you are a
member of only one account. This feature will
show you a list of the accounts that you are a
member of and allows you to select the account
you wish to access.

Switch account ~

ACTION — Select “Switch account” to see a list of
accounts that include you. If you are a member of
only one account you will not see this item.

Select Account
ACTION - Select the account you wish to access.

a Rational License Key Center : Select account - Microsoft Internet Explorer
| Fle Edit View Favorites Tools Help

IBM. BiELTTEIN software

| Qeack - © - 1 &) | Psearch Jravortes @] (0- o H -

J Address I@ https: flicensinguat. subscribenet. comfcontral fibmr fswitchaccount

software

My license keys
View and return keys
View keys by host
View keys by uzer

My orders
View order hiztory
Search products

Accounts and
members

\\ Account members
A\ Join new account
tch account >

Preferences
Change password
Email preferences
Product preferences

Getting help
FaQs
| User manual
Rational Softwars Support

Logout

Rational License Key Center :

L

Select account

“ou are a member of multiple License Key Center accounts. Pleaze select the account vou wizh to use fort
=ession. You can switch accounts after =igning in by using the "Switch Account” link en the left hand navig

About Account IDs...

1EM Pazsport Advantage entitlerments - Account IDz listed in the format of a ten digit number (e.g. 00012345
vyour entitlements that fall within the IBM Pazsport Advantage program. The account ID iz the IBM Site Mumbe

Legacy Rationa! entittements - Accounts with alpha-numberic 1Dz (e.g. 12345U5-0-123) are for purchazes
October, 2003. The account ID iz the legacy Rational account number you used to get your license keys thro
AccountLink. It iz likety that you migrated these purchases to active entitiements under the IBM Passport Adv
and you do not need licenze keys for them, however, they are shown here for to help you keep track of you

purchazes,
Account 1D Company Hame Name
10098827711 Test Company Dan Kenney
0063440082 Test Company Dan Kenney
M827733-0-US1 Test Company Dan Kenney

[T T T[S e mternet
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