Step by step instruction to install and setup ISA V4

Setup instructions included:

» Getting a copy of ISA V4. Windows and Linux.
» Installing ISA V4 workbench. Windows and Linux.
» Launching ISA V4 and configurations. Windows and Linux.

Estimated Time:

» Depending on your download speed.
» Install & Configuration takes about 15~30 minutes. (May take longer to read the lab !)

Getting a copy of ISA V4 Workbench/Agent

Goal : To understand how you or your clients can download a copy
of ISA.

You’ll need:
» Anuniversal IBM userid. Anyone (IBM or non-IBM clients) can register.

> You can register for an ID here:
https://www.ibm.com/account/profile/us/en?page=reg

Steps:

1. __ Openaweb browser, and open the ISA page :
http://www.ibm.com/software/support/isa/

2. In the introduction section : click on : free download
3. If you need an IBM user id - click on “register now”, and follow the instructions.
4. If not, click on: Sign-in.
5. Fill out your IBM user id and password, and click Submit.
6. Select Offering IBM Support Assist v4.0

Offering Platform Format

(%) IBM Support Assistant ¥4.0 ALX 5L WS download

alx 6

Fed Hat Desktop

Fed Hat Enterprise Linux
A5

Sun Solaris/SPARC
SUSE Linux Enterprise
Desktop{SLED)

SUSE Linux Enterprise
Server (SLES)
Windows Server 2003
windows Vista Business
Windows XP
Professional


http://www.ibm.com/software/support/isa/
https://www.ibm.com/account/profile/us/en?page=reg

a. ___ Click on Continue.
7. ___ Onthe bottom - review the license if you like. Check “l agree”, then “I confirm”

License

To wiew the license, click the "Wiew license" link below, If this displays in a
second browser window, please use the "Back" button on your browser to

return to the previous page, or close the window or browser session that is
displaying this page.

=+ Wiew license

By checking "I agree" box below you agree that (1) vou have had the
opportunity to review the license and (2} vou agree to be bound by its
terms. If yvou disagree, click "I cancel" below,

I agree *

By clicking the "I confirm” button below, T confirm my Privacy selection
and acceptance of the license. By clicking the "I cancel" button, I cancel
my Privacy selection and acceptance of the license.

|° I confirm J I cancel

8. ___ Select your method for download

Dovnload using Download Director Download using http

a. Download Director : Java applet based download. Good for multiple downloads.
Or
b. Http: Regular web based download. Good backup if download director fails.

9. _ Download IBM Support Assistant Workbench . Select according to your
platform.
a. Windows:

IBM Support Assistant 4.0 Workbench for Windows

isa.wh.400-20080311-1309-win32.zip (125MB) or

b. Linux:

IBM Support Assistant 4.0 Workbench for Linux
isa.wh400-20080311-1309-linux.zip (142MB

10.If you are interested in remote data collection capabilities, Download IBM Support
Assistant V4.0 Agent and Agent Manager. Follow the similar instruction as above for
downloading the ISA Workbench.



[] IBM Support Assistant 4.0 Agent and Agent Manager for AIX
Agentalx tar.gz (387.7MB)

|:| IBM Support Assistant 4.0 Agent and Agent Manager for Linux
Agentlinux tar.gz (384.1MB)

[] IBM Support Assistant 4.0 Agent and Agent Manager for
Solaris
AgentSolaris tar.gz (414 .7MB)

[] IBM Support Assistant 4.0 Agent and Agent Manager for
Windows
Agentwin.zip (381.7MB)

Completed: You should now have a .zip file of the ISA Workbench.

Installing ISA V4 Workbench

Goal : To understand the steps required to install ISA V4 workbench.

You’ll need:

» A copy of ISA V4 workbench .zip:  isa.wb.400-20080311-1309-win32.zip or
isa.wb.400-20080311-1309-linux.zip.
» A machine to install ISA on. System requirement as follows :
o OS:
=  Windows: Win XP Pro SP1/SP2, Vista, Vista Business & Enterprise
= Linux: RHEL 4.0 WS with GIMP GTK — update 5, RHEL 5.0 w/ GTK
update 1, SuSE 10.0 FP 1 (w/ XGL)
o Disk Space: ~ 150M

Steps:
1. _ Extract the downloaded ISA V4 workbench .zip to a directory. Keep the name to
ASCII chars. For example: D:\templisa
Known issue with install software. If you happen to extract the .zip to a directory that
contains a non ASCII char (especially if you use a tool that creates a temporary
directory), you will get an “Invalid directory location” error.  Fix the directory name and
try again!

2. ___ Ifyou are installing onto Windows, follow instructions in Step 2.
3. or, ___ Ifyou are installing onto Linux, follow instructions in Step 2a.

Step 2: Install (windows - isa.wb.400-*.win32.zip)

This covers only windows install. For Linux install, scroll down to Step 2a.



1. __ Double click on setupwin32.exe to launch the Install Wizard. Click “Next”

2 1BM Support Assistant - InstallShield Wizard

Welcome to the InstallShield Wizard for IBM
Support Assistant

The Installshield{r) wizard will install IEM Support Assistant on
waur compuker, To conkinue, click Mexk,

WARMNING: This program is prokected by copyright law and
international treaties,

li e e
[ oMext> [ Cancel ]
2. Select : “l accept the terms in the license agreement “ . Click next.
2 1BM Support Assistant - InstallShield Wizard g
License Agreement
Please read the Following license agreement carefully,
International License Agreement for Mon-Warranted Programs |

Fart 1 - General Terms

B DOWHNLOADING, INSTALLING, COPYING, ACCESSIMNG, OR USING THE
FROGRAM Y OU AGREE TO THE TERMES OF THISZ AGREEMENT. IF ¥OU

ARE ACCEFTING THESE TERMS ON BEHALF OF ANOTHER FERZOM OR

A COMPANY OR OTHER LEGAL ENTITY, ¥ OU REFRESENT AND

WARRANT THAT ¥ OU HAYE FULL AUTHORITY TO BIND THAT PERSORN,
COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF ¥YOU DO NOT AGREEE
TO THESE TERMS. |
[ F.ead non-I6M terms. ]

{(#)1 accept the kerms in the license agreement;
()T do not accept Ehe kerms in the license agreement

Prink ] [ < Back [ hext = ] [ Cancel




3.

5.

__ Ifyou want to change the default location of installed location, click on
Change. Click Next.

2 1BM Support Assistant - InstallShield Wizard

=,

Destination Folder

Click Mext ko install ko this Falder, aor click Change ko inskall ko a different Folder.

@ Install IBM Support Assiskank bo;
C:\Program Files\IEMIEM Support Assiskant),

< Back [ oMext> | [ Cancel

____ Click Install

7 1BM Support Assistant - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko beqgin the installation,

IF wou wank to review or change any of your installation settings, click Back. Click Cancel to
exik the wizard,

< Barck ][ Install d [ Cancel

____ Click to Install.




___The wizard will run a bit, and then completes. Click Finish to exit wizard.

E‘ IBM Support Assistant - InstallShield Wizard

-,

InstallShield Wizard Completed

The Installshield Wizard has successfully installed IBM Support
Bssiskant, Click Finish to exit the wizard.

_———‘—- meE

< Back Firish Cancel

Windows workbench install is completed here.

Step 2a: Install (Linux - isa.wb.400-*.linux.zip)

This covers only Linux install. Please check that you met the correct version for running ISA on
Linux, and that you have the correct permissions (root).

1.

3.

____Inthe directory in which you’ve extracted the contents of the .zip file, launch a
terminal shell.

. ___Inthe shell: run ./setupLinux.sh

3 Terminal m}

File Edit Yiew Teminal Tabs Help

QuickStart.html isa.wb.4£00-20080311-1309-1linux.zip
deploy setup. jar

docs setupLinux.bin
bbebibieled : - /Desktop/isa # ./setupLinux.sh

setupLinux.sh
updatesite

___ The ISAinstall wizard displays. Click Next

~ # cd Desktop (]
E=Inesktnp # od isa B
~/Desktop/isa # 1s




IBM Support Assistant - InstallShield Wizard

Welcome to the InstallShield Wizard for IEM
Support Assistant

The Installzhiald Wizard will install IBM Support Assistant on wour computer,
To continue, choose Mext.

IBM Support Assistant
IEM
httg: [/ feasaee. i, corn

Installzhield

I Mext > Cancel

4. _ Accept terms and agreement. Click next.

IBM Support Assistant - InstallShield Wizard

Please read the following license agreement carefully.
International License Agreement for KMon-Warranted Programs

mE

Part 1 - General Terms

BY DOWNLOADING, INSTALLIMG, COPYING, ACCESSING, OR UsING THE
PROGRAM YOU AGREE TO THE TEEMS OF THIS AGREEMENT. IF YOU ARE
ACCEPTING THESE TERMS OM BEHALF OF ANOTHER PERSON OF. A COMPANY
OF. OTHER LECAL ENTITY, YOU REPRESEMT AND WARREANT THAT YOU HAVE
FULL AUTHORITY TO BIND THAT PERSOM, COMPANY, OF LEGAL ENTITY TO
THESE TEEMS. IF YOU DO MOT AGEEE TO THESE TERMS,

4

| Read non-IBM terms
. |{§) | accept koth the IBM and the non-I1BM terms
| do naot accept the terms in the license agreement

| Print |

Installzhield

| < Back | Mext = | Cancel

5. __ Select a directory for where you want to install ISA. I've left it at default.
/opt/ibm/IBMSupportAssistant .

o Make sure you have the right permission for that directory you selected!



IBM Support Assistant - InstallShield Wizard

Click Mext to install "IBM Support Assistant” to this directary, or click Browse 1o
install to a different directory.

|-Qirecmr\,r Mame:

lroptfibm IBMSupportAssistant |

Installzhield
| < Back | I Mext = Cancel
6. For the summaries page, click Install.
7. The wizard will run a bit, and then completes. Click Finish to exit wizard.

Completed: You now have ISA V4 workbench installed !

Launching ISA V4 and configuration
Goal : To understand the steps required to install ISA V4 workbench.

You’ll need:

» Aninstalled copy of ISA V4 workbench.
» Linux users: Remember where you've installed it!

Step 1: Launching ISA workbench (Windows)

1. __ Start> All Programs > IBM Support Assistant > IBM Support Assistant Workbench
4.

0
@ IBM Support Assiskant

w2 IBEM Support Assistant Workbench .0

Step 1a: Launching ISA workbench (Linux)
ISA should be installed by default in /opt/ibm/IBMSupportAssistant . This is the value used for
<isa install>

1. __ Launch an terminal shell.

2. ___Intheshell, do: e¢d <isa_install>/rcp

3. ___ Launch ISA by running: ./rcplauncher



a. Notice the ‘.’ This is important.

I3 Terminal = O X
Fie Edit Wiew Temminal Tabs Help
:~ # cd Sopt/ibms/IEMSupportAssistants/rcp (]
. fopt/ibm/IBMSupportAssistant/recp # ./rcplauncher |
oo fopt/Aibm/sIEMBUppor tAssistant/cp #
2008702515 18:2%:43.360 CONFIG EI:].:i.pEE.bLI.:i.lIiIIﬂ.=bLI.:i.1ﬂEDDEDEi]—EEE]
java.fullversion=J2RE 1.5.0 IBM .J9% 2.3 Linux x86-32 j9wmxi3223i-2o071005 (JIT ena
bled)
JM - 200?1004_14213_1?[&5}1&
JIT - EDDTDEED_iEéEifxi_IH
aC - 200708 10
BootLoader constants: OS5=linux —
« ARCH=x86
, We=gthk
. NL=en_us
Framework arguments: -plugincustomization SoptsibmsIBMSuppeortAssistants/rcps/plug
in customization.ini -preduct com.ibm.esupport.platform.branding.isaproduct
Command-line arguments: -o8 linux -ws gtk -arch x86 -data /root/IBM/isawv4¢ -plug

Step 2: Configuring ISA for your working environment, preferences,
and products you work with.

NOTE: Steps here are the same for Windows and Linux.

This step describes a walk through of the customization wizard. To summarized, this really is :
Select the plug-in / tools add-on you want, say | agree, then Finish & restart. Simple right ?? ©

1. __ The Customization Wizard launches automatically when you first launched ISA V4.0.
You can also launch it via Home > First Steps > Customize



%4 IBM Support Assistant Customization Wizard

Network Connections

Configure Proxy or SOCKS servers

Click on the link below to configure IEM Support Assistant bo use a prowy of S0CKS server to access the
Internet,

MOTE: You may run this configuration wizard at a later time by selecting First Steps on the Home page,

Configure vaour Mebwaork Conneckions.

0

(Optional) If you need specific configuration for your network : SOCKs, Proxy, or Proxy
authentication, click on “Configure your Network Connections.

You can get to this later via File > Preferences > Network Connections.
2. __ Click Next




%4 IBM Support Assistant Customization Wizard
Updater Preferences

Configure wour update schedule

Click on the link below o configure how often the Updater will automatically check for updates, The
default setting is For IEM Support Assistant to check For updates every time the Workbench is started.

Configure wour Lpdaker preferences

Help

(Optional) If you need to manage whether you would like to be notified when updates are
available, click “Configure your Updater preferences”.

You can get to this later via File > Preferences > Updater Preferences
3. __ Click Next

4. ___ This panel informs you about product plug-in customization.




5.

6.

% IBM Support Assistant Customization Wizard

Products and tools

Get new product and kool add-ons

1EM Suppart Assiskant should be customized with produck and kool add-ons that are of interesk ko ywou,
YWhen vou tailor the Workbench with product and tool add-ons, each of the activities are updated and
configured specifically For your needs.

Select "Finish" belaw ko begin the Updater wizard which will guide you through the process of
discovering and installing add-ons.

MOTE: Product and bool add-ons can be migrated from an IBM Suppark Sssistant Y3 install by canceling
this wizard and selecting First Skeps from the Home page.

Help Einish ] [ Zancel

____ Click Finish

____The new product add-on’s panel is displayed. Select the products that you work
with !
» The example below shows three Rational products has been selected:
1. Rational Application Developer for WebSphere Software 7.0
2. Rational ClearCase 7.0
3. Rational ClearQuest 7.0



% Find new product add-ons

Product add-ons to install

Please select the product add-ons you would like to install by clicking on the check box next to it

enter filker text | | Narrow down the list by type-in part of a product name

F “L_"l- IEM F.ational Developer For System z 7.1
F “L_"l- Rational Ada Developer 4.4
F] IF- Rational Application Developer 6.0
[ ,i?Ratiu:unaI Application Developer For WebSphere Software 7,0} |
(%r Rational AppScan 7.7
[l rational Appscan Enterprise 5.4 Select to enable short
Ll [ rational Build Forge 7.0 description, and More
“i_f- R ational ClearCase 2003 Info.
(=3 Rational ClearCase 7.0
(= Rational ClearQuest 2003
(*r Rational ClearQuest 7,0
Selected O |E: Rational ClearQuest Mulkisite 2003.06
product add-on. [ = R e SR P S, .
This Feature contains the Rational Application Developer For WebSphere Software
7.0 configuration information for the IBM Support Assistant application, This

feature may be uninstalled. If upgrades are available, you can upgrade this
feature,

b

+-[] 000 InFormation Management A Deselact Al
+-[ ] 000 Lokus
=1-[=] 000 Reational

Note: You can directly access this panel via menu : Update > Find new ... > Product

Add-ons.
7. ___ Click Next.

8. The Tools add-on page is displayed. These are the list of tools available.
9. Select tools as you need them. Keep in mind some tools may require a bit of time to
download.




4 Find new product add-ons

Tools add-ons to Install

These are the tools add-ons available for the product add-ons you have selected

enter filker text

=[] 000 Canfiguration Taals

O T IBM Monitoring and Diagnostic Tools for Java - Dump Analyzer (Tech Preview)

T 1B Pattern IModeling and Analysis Toal for Java Garbage Colleckar (Tech Preview)
Syrptom Editor
Threadanalyzer (Tech Prewview)

Select a tool to learn more about it.

0%
0%
0%
0%

Log Analyzer is a graphical user inkerface which pravides a single point of cankact For browsing,
analyzing, and carrelating logs produced by multiple products, Logs can be imported from IBM Support
Assistant's Case Manager and Systems Explorer. In addition to importing log files From multiple praducts,
Log Analyzer enables vou to import and select symptom catalogs against which log files can be analyzed
and correlated,

O T Visual Configuration Explorer {Tech Preview)
=-[]000 1yM-based Tools

[ < Back [ Mext = l

Note: You can directly access this panel via menu : Update > Find new ... > Tools
Add-ons.
10.__ Click Next.

11. The License page for the add-ons are displayed.

4 Find new product add-ons

License(s) of add-on(s) to install

These are the licenses for the add-ons yvou have selected,
Please select each add-on ko wiew the license.,

Rational ClearCase 7.0 4.0.0,00 International License Agreement For Mon-Warranted Programs
Rational ClearQuest 7.0 4,0.0.00
Rational Application Developer far WebSpH | Part 1 - General Terms

BY DOMWMNLOADING, INSTALLING, COPYING, ACCESSING, CR USING THE PROGRAM
YO AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU ARE ACCEPTIMG THESE
TERMS OM BEHALF OF AMCOTHER PERSOM OR. & COMPANY OR OTHER LEGAL
ENTITY, ¥OU REPRESENT AMD WARRAMT THAT ¥OU HAVE FULL ALTHORITY TO
EIND THAT PERSOM, COMPANY, OR LEGAL EMTITY TO THESE TERMS, IF YOU DO
MOT AGREE TO THESE TERMS,

- DO NOT DOVWNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM; ARD

- PROMPTLY RETURM THE PROGRAM AMND PROOF OF ENTITLEMEMT TO THE PARTY
FROM WHOM Y¥OU ACQUIRED IT TO OBETAIM A REFUMD OF THE AMOUMT 0L
PAID, IF ¥OU DOWHNLOADED THE PROGRAM, COMTACT THE PARTY FROM WHOM
YOU ACQUIRED IT,

< >

I@l accept the terms in the license agreements:|

)1 do nok accept the kerms in the license agreements

oo | ]




12.___ Select: “l accept the terms in the license agreements”, Click Next.

13. A summary of the add-ons will be listed

%4 Find new product add-ons

Below is a summary of the add-ons you have selected to install.
When vou click the "finish" button, the add-ons will be installed into IBM Support Assistank

Mame Yersian
Rational Application Developer for WwebSphere Software 7.0 4,0.0.00
Rational ClearCase 7.0 4,0.0,00
Rational ClearQuest 7.0 4,0.0.00
[( ] il |[>]
Finish ] [ Cancel

14.__ Click Finish. This will start the install of the plug-ins.

15.(Optional)You can select the “Run in the background” Option.

Installing new add-ons

\i‘) Ciperation in progress. ..

Conkacting htkp: ) fdownload, boulder, ibm, oo, oftware/fisafisad0fproduction)'site, =ml ...

ERum in Bﬁackgru:uundﬂ[ Cancel ][ Details == ]

16. When install is completed, the Status of each plug-in will be displayed.




-

4 Find new product add-ons

Results of operation

Below is the result of the install operation

To wiew status details, click on the column

Marne

iRational ClearCase 7.0 |
Rational ClearQuest 7.0
Rational Application Developer for Websphere Software 7.0

<

This add-on was succesfully installed into your workbench

Version Status
4.0.0.00 Completed
4.0,0,00 Campleted
4.0.0.00 Completed
2]
[ Einish ] [ Cancel

17.___ Check that its Completed, and click on Finish.

-~

= Install/Update

1_*\/ ko bake effect, Would vou like to restart now?

Y¥ou will need ko restart the IBM Support Assistant Wwarkbench for the changes

18.___ Click Yes to restart ISA.

You must re-start ISA in order for ISA to pick up the changes to add-

on’s that you made.

Completed: You now have a configured ISA launched in your

workspace.
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