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Overview

= Purpose
= Where to start
— Telelogic Support browser toolbar
— Product specific support sites
= Navigating to Rational Software Support
= Searching IBM.com
= Finding specific areas:
— Downloads — Full Product & integrations
— Downloads — Patches
— Downloads — Legacy Telelogic product, patch, documentation, and integrations
— Documentation
— Forums & community
— Knowledgebases
— Case Tracking
— Licensing Information
— Newsletters
— Customer Communications
— Where to find Help
— Contacting Rational Software Support
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IBM Rational Electronic Support

Purpose

= IBM.com is a very big Web site.

= Because of this, finding answers to your questions may be very
challenging.

= This presentation will provide a series of best practices that will
focus on effectively navigating and searching through our IBM
Support web areas.

= This presentation is intended as a Quick Reference to finding
content on ibm.com.
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IBM Rational Electronic Support

Where to start — Telelogic Support Browser Toolbar
= The single best starting Rational support

pOi nt! Rational-Telelogic support toolbar overview

= Download and install the
Telelog iC Su pport browser Enhance your IBM Rational Support experience

tOOIbar from: This new Support Toolbar has been designed by IBM specifically for existing former Telelogic Support
clients to centralize the essential support pages for all your Telelogic Product Support needs. You can
puickly search your choice of content across all products using the search capabilities from wherever you
are on the Web. Stay informed with direct access tothe Support Communications page, and find the
product specific content you need from the Product buttan. It is fast, convenient, and provides what you are
looking far- relevant results!

= You can quickly find your
Sp_eCIfIC prOdUCt S content Download the Support Toolbar here:
using the search
capabilities

Chaoose yvourweb browser from the aptions below to start the downloadfinstall

. DireCt access to prOdUCt Internet Explorer users
Support pages Support #C”EHHEI’EWSHI‘TUDWMDEU
I‘eSOUI’C_eS, and the . Firefox users oy must be using Firefox at time of install)
Teleloglc Support overview dCIicl{ here to start install
page at the touch of the
“Communications” button.

Can't install the toolbar? The Telelogic Support Overview page is the next best starting point:
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IBM Rational Electronic Support

Where to start on ibm.com

= The best place to start looking for your
answer is your product’s support site

= Searching for an answer from ibm.comV
home page usually returns much too
broad of a result set, so...

= Getting as close to your product as —
possible will vastly increase your succes\A M [elelogic Dashbard Support
= You can use the Telelogic Product
Support Overview page
) as the best starting =
point to navigate directly to each Telelogic e UL

products’ support sites.
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Where to start:

Navigating to Rational Software Support

There are many ways to navigate to
Rational Support

In the left navigation bar

Search for “rational support” from the
search box at the top of any ibm.com

page

Click on “Support & downloads” link at
the top of any ibm.com page, then
select “Rational” and even a specific
product from the first set of pulldowns.

, then select “Support”

United States [ change ]

I -

Solutions ~

Services -

Products - Support & downloads -

My IBM -

Welcome Mir. Patrick O‘Connor [Hot you?] [ 1B Sign out]

e

Support & downloads

Warranties and
licenses

Feedback

Related links

- IT product training

« Develop

- Technical resources for
i ariners

- Battery recall

Rational Test RealTime

A companent testing and runtime analysis solution

for embedded, reak-time and ather crass-platform
software products

- Learn more

software [N

Welcome to IBM support & downloads, your technical resource gateway. You can search, use the product
selector, or navigate using the blue task menu to find the information you need

Select product or service type for support
TEEEEEEEEEEEEEEEE

Choose support type:
Rational

Choose a product:

Support & download:
smsmmmEmm
(g Overview
= ° & Download

: Troubleshaot

i Select one

I»]

f Search

Select one

Enterprise COBOL for 0S8
Enterprise PLA for 205
IBM Installation Manager
Rational Ada Developer
Rational Apex

Rational Application Developer for WebSphere Software

Rational AppScan Developer Edition
Rational AppScan Enterprise Ediion
Rational AppScan Express Edition
Ratienal AppScan Reporting Console
Rational AppScan Standard Edition
Rational AppScan Tester Edition
Rational Asset Analyzer

Rational Asset Manager

Rational Bobby
Rational Build Forge

Rational Business Developer

"
"
"
"
n
"
"
n
.
u
u
"
"
n
: Rational AppScan Build Edition
n
"
u
u
"
u
n
"
u
n
"
®_ Ratienal Business Developer Extension

EEEsEEEEEESE
rt

Downloads and drivers
Find drivers, software fixes
and updates. Multiple file
download for persanal
computing

Documentation

Troubleshoot

Find solutions to the most
comman technical prablems.

IBM Redbooks® Information
centers and libraries

[

@ Documentation

i Forums & Communities

Plan

fg install
& use

[%ﬁ Open senvice request

5

Related Information
Warranties and licenses

Personalized support

Visit My support for fast
10 your Tavorite

My Search

Use My Search using
inventory data

Significantly improve your
arch with My Search
using inventory data.

= Leam more

Try IBM software

= Evaluation software
for download

Fall 2008 Training
eCatalog

Looking for newr
updated courses and
offerings? Lok no further

—+ Leam more

Tivoli Identity Manager
Express

([ software
2B e ol s X |
manage passwords,

user accounts and access
permissions

- Leam more
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Where to start:
Product specific pages —

I <corcn

Home  Solutions -  Services -  Products~  Support & downloads -~ My IBM -

are > >

" Once you are a:t your prOdUCt,S e 'Fefélt;gic Dashboard Support
support site, using the “task e ovaniew

How to buy FENSERE N NN | 5ointormed
u

navigator” will take you to specific FEe

gateway. Use the supporttask navigator to find the information you need

Telelogic Dashboard Subscribe to receive
port natifications

Support

pages just for that product — such as B D

(]
Your focused search in Telelogic Dashboard support can be refined on w41 Download

@= My notifications

- the results page. You can also access advanced options by choosing System availability
[ 7 ” N Troubleshoot
ownloads ocumentation PP T I 2 | oo
! 1 w TR SO e s W Tuesday, December 08
11 . 1 " I : :° Documentation : 2008 8:25:00 AM
orums & community or ‘install™.
[ EEEEEEN "

Support feedback

Plan

[ Help us improve onfine
Install software support
Use

BdFmae@ -«

Translate my page

i Open semice request

"
m (3 Assistance SE\ectalaﬂguageM
"

-+ Translate
Additional support links
Hews Related Other support sites
- Find complete IBM Telelogic documentation in - New to Rational = Software Support

the new information center Buyi . : it
+ License Key delivery and Software fulfillment for . o e = Information
Telelogic products sold after 1 November 2008 - Support Offerings Management

= More good news: Searching from
these pages will focus your search to somsomsmoussa 7

- Passport Advantage = Rational
- Request e-mail updates

. ’ ' - Legacy maintenance agreement =+ Tivoli
ust that proauct’s content et Fa——_ -
.  Product Support Lifecyle e * Wehsohere
- IBM Support Assistant = Software A-Z

- Software Support Toolbar

+ Software Support Handbaok

+ Rational RFE Community (Submit feature
requesis)

-mail this page () Print this page V] 1BM Bookmarks Z/Diggthis ™ Save to delicio.us
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Searching IBM.com

= To find general pages or tools,
search from the “masthead”

= For product-specific answers

such as downloads, technotes | — |
(FAQs) or documentation, search ge=== =
from inside your product’s
support site _— e

SUpport Inois

© 2008 IBM Corporation
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IBM Rational Software

Finding Specific Areas in IBM.com

(A mapping of key support resources on ibm
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Downloads — Full Products and Integrations

United States [ cha

= On ibm.com, new full product
downloads are stored in a
separate area called “Software
and Services” or “Passport
Advantage” (PA)

= There is a link to this site on all
support home pages

= Links to the full product
downloads can also be found on
the product’s “Download” page
within the posted download
documents.

= Product Integrations are also
available from this Passport
Advantage site.

Home Solutions ~

Services - ~  Support& - MylBM -

N <corch

'_I'elzeildjg-ié‘ Tau Support

Features and benefits
Overview
System requirements
How to buy
Training and Welcome to Telelogic Tau support, your technical resource gateway. Use  [EP¥RTHARE S
3 support
certification the supporttask navigator to find the information you need
Pm— : (® Overview
Search Telelogic Tau support & B oiaa
Your focused search in Telelogic Tau support can be refined on the
results page. You can also access advanced options by choosing w Troubleshoot
Search in the support task navigator. & o
Emcriscanhicms y u %> Documentation
) Forums & Communities
B Plan
[zf Open senvice request
(Z) Assistance

Related
= Newto Rational

(FDCC) product support statement
+ License Key delivery and Software fulfillme
Telelogic products sold after 1 November 2008

Buying and managing support

- Support Offerings

- Why renew your Suppor?
Software Subscription and Support

Stay informed

Subscribe to receive
support notifications

©= My notifications

System availability
= Last updated

y, December 09

Support feedback

& He

us improve online

ware support

Translate my page
Selecta language|v|

— Translate

Other support sites

= Software Support

[View all News] - Passport Advantage

R Management
- Legacy maintenance agreement
Stay up to date @ Lofis
Browse by document
+ RSS feeds of support content B ¥ type
- Education = Rational
* Regquest e-mail updales
- Technotes
Support tools = Tivoli
* Product Support Lifecycle = VWebSphere

+ 1BM Support Assistant

- Software Support Toolbar

- Software Support Handbook

- Rational RFE Community (Submit feature
requests)

= Information

= Software A-Z

(-] E-mail this page (=) Printthis page N B Bookmarks =/Diggthis g™ Save to delicio.us
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Downloads — Full Products (continued

Countryiregion 1

N s-:rch

Welcome Mr. Patrick O'Cannor [Not you?]

Solutions ~  Services - Support &

My IBM ~

= Once at the PA site, select the B o Advantage

Support

= = = Training and certification —= It 37 P @
T " o ST S SR ot
ustomer sign in" Nk an e e—
R Program overview Passport Advantage Online Advantage and Passport

Advantage Express

- - - Hews Passport Advantage and Passport Advantage Express are simple, comprehensive IBM
S I g n I n Wlth yo u r I B M I D th e n offerings that cover software license acquisition including Fixed Term Licenses and Software -+ Enrollin Passport Advantage
] Subscription and Support product upgrades and technical support under a single, common set
of agreements, processes and tools.
igate to the product
d | d ) Features and Benefits
—
OWn O a L] + Includes Software Subscription and Support (technical suppert and product upgrades) with

each new license.
+ Provides Selected Support for certain Open Source and other non-warranted code
* Provides comprehensive and flexible upgrade coverage
+ Streamlines budgeting for software upgrade and migration costs.
. An I C N (I B M C u Stol I Ier N u I I I ber - Provides secure access to Passport Advantage Online

* Incorporates flexible, easy-to-access, responsive, cross-platform customer support from I1BM.

=+ Customer sign in

ort Advantage Express, a
eetthe needs of medium-sized businesses

Pariners Passport Advantage is designed for larger enl — Reseller sign in

transaction-based offe

* Provides access to IBM software technical support for all of a customer's designated IT staff.

IS required to gain access to
Passport Advantage.

= Learn more about Passport Advantage and Passport Advantage Express

= Passport Advantage tutorial

= Passport Advantage and Passport Advantage Express brochure.

=B Passport Advantage and Passport Advantage Express quick reference guide,
1 Software Subseription and Support brochure

[+ Get Adobe® Reader®

E-mail this page (=) Print this page W] IBM Bookmarks QE'{ Diggthis ™ Save to delicio.us
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Downloads — Full Products (continued)

" Please be aware of the following about
client access to Full Product — ‘
DOWnloadS ! Home  Solufions +  Services+  Progucts+  Support b dowmioads - My IBM + mumi“ﬂm’l'

= NOTE 1: For clients under FCT Agreements, the %“-m_ Sofuare and servces ovenvew
full product download site is referred to as the e - M
“Software and Services” site. el — _
The Software and Services site is the same site T ———
as the Passport Advantage site for clients L Y—
under Passport Advantage agreements. PIERS
Regardless Of Which URL iS used to get to the é“-::q‘::'::::sl::um:::m:w;::::l;:\:ﬂ:::::::::;wme!! |I|In_|nwws=ufass.|a

site, the client’s login credentials will enable
access to see the full product downloads for the
products they have under active agreements.

= NOTE 2: The Client’'s Primary Contact is the

IBM Passport Advantage

first and only person IBM authorizes to access — o over
this site. The Primary Contact received a - FDE S T e
communication about this via the entitlement - :

load process.

The Primary Contact can then authorize others
in their company who require access to this site
for software downloads.

Bmer $UppOr Irom B
s designated IT staff

© 2008 IBM Corporation
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IBM Rational Electronic Support

Downloads — Patches

= On ibm.com, patches (also known
as iFixes, or FixPacks) are found in
download documents posted to your
product’s support site, select the
“Download” button to take you to
that product’s download page.

= The latest “Patches” will be listed at
the top of the page plus a product-
specific download search is
available.

= Patches will be available via two
different links: either FTP, or via
HTTP download at FixCentral.

jons ~  Services - - Support& - MylBM -

Welcome Mr. Patrick O'Connor ot you?

[BM Signin]

_.m..m, Tei:éld-gi&: Tau Support

Download
System requirements

How to buy

JF Gt ny ey Find downloads for Telelogic Tau.
certification
Support Featured Telelogic Tau downloads

Featured

+ Ralional downloads &
upgrades FAQ

Latest by date

B
- IBM Telelogic Tau 4.2

Search for downloads within all of Telelogic Tau support
Enter search terms

Limit and sort results

Limit results by unchecking document types:
/ Updales

Includes Fix readme files, Fix Packs and Patches

APARS
Defect reports (Authorized Program Analysis Reports)

Software to link operating systems and other software fo devices

Sort by
@Re\evancy O Date: newestfirst O Date: oldest first

e Search

Search tips

infor
Telelogic Tau support Su
U

(& Overview

dL Download

w Troubleshoot

47 Search

& Documen tation

&% Forums & Communi ties
B Pian

[E Open service request

(7) Assistance

Support feedback
5 Help us improve online
softveare support
Translate my page
Selecta Ianguagel:_]

= Translate

Other support sites
=+ Software Suppart

= Information
Management

= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z

[ E-mail this page (=) Print this page W IBM Bookmarks & Diggthis  w® Save to delicious

rms of use 1BM Feeds
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Legacy Telelogic Downloads

= All legacy downloads (product, documentation, integrations, patches, release notes) for
Telelogic product versions released prior to November, 2008, can be found in the

the list below will take you to the specific flash documents:

on IBM.com product support download pages. Additionally,

© 2008 IBM Corporation
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IBM Rational Electronic Support

Documentation

= On ibm.com, Telelogic specific
product manuals will be found
directly in the IBM

= Additional product documentation
may be navigated to from the

page or

= The best way is to navigate to your
product’s specific documentation

page.
— Here you will find:

* A product-specific documentation
search
« Latest 3 documentation items

+ A “View all Documentation items”
link

United States [ change |

Home Solutions ~ Services - - Support & - My IBM -

Welcome Mr. Patrick 0'Connor Hotyou? [BM Sonin]

_bm., Telelogic Tau Support

Documentation
System requirements

——

How to buy Stay informed

Training and Browse our library fo find information for Telelogic Tau. Learn about your Subscribe to receive
5 ‘au support

certification product, available fixes, and find answers to your questions. support notifications

gt (2 Overiew

Search Telelogic Tau support for Documentation material 1 Download €= Wy notifications
Your focused search in Telelogic Tau support can be refined on the
results page. You can also access advanced options by choosing

Search in the support task navigator.

. Troubleshoot System availability

<% Search - Last updated

Enter search terms Tuesday, December 09,

2008 2:25:00 AN

n > Documentation
&% Forums & Communities
& Plan Support feedback
[Ell Open senice request
(?) Assistance

Latest Documentation information

[ Help us improve online

12 Dec, 2008: Latest Support topics of interest S s suport

14 Nov, 2008: Find complete IBM Telelogic product documentation in the
new Information Center Translate my page

10 Nov, 2008: Top Rational FAQ Links by Product Selecta \anguage‘l]
|

[View all Documentation items] - .
-+ Translate

Additional Documentation support links
Getting started Edicatica Other support sites

+ New to Rational - Education documents = Software Support

= Information
Management

= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z

[] E-mail this page (=) Print this page [N IBM Bookmarks % Digg this ™ Save to delicio.us

About IBM Privacy Contact Terms of use 1BM Feeds
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Forums & Communitie

= On ibm.com, all Rational & e ——
Teleloglc prOdUCt forums may be Rational Forums s

search for within [atonal fereme @

.
Dur professional community workes best when peaple follow these dis an guidalines. Maet our Digcussan | acilitatoss, & group of customers that help kesp
these forums runming smocthly,

abuut it,

Communty members who post via the web have a new signature capals

Furum | C
d_nnd Belease Manaaem nal i
e nbous gacd build and releass management
Ferge user |caking o connect with others? Post
n U farum, and learn from the Build and Kelaase Manapemert / Build

= Product-specific forums may be o

Enainesnng 1a,4%5 261/ 540

n a.VI g at e d t O q u IC kly by S e I e Ctl n g . ?‘é;‘é?.';q".’ Z‘;Z?er‘.‘g‘é':-’r.;jr'.i'é"'.t":’".‘r'.ﬁ’s‘\'«“;’ée'r'..’,“iiq..‘r'j:‘,—'fra” _ ) .

Forum w 55 develapment tocls 5,341/ 14,679 el ey iy
wrodudts. Ask guestons, share bps, talk about sulubons L problems. =

the “Forums & Communities” link in T S T e v

s ng A ¥

ds [/ Messages Last Posl Popular Threads

us/ 657 Dec 17, 2008 0

=

Rephes: 5
Last Post B
st Dec 16,

tool implementations to help you sustain value dnv:n LA programs.
Included in the decussion will be ol spechic technical exchanges on

that product’s support site “task e e

Are you serking advice an Enterprise fhnrqr Management ws ih Telelagic
Change? Jein this farum to learn mare about this product and share ideas

.
” with peactitioners an change management and lifecyele traceability
n aVI a O r 3 srm-w l'_rl'u."LlllU'J  Languaue (EGL) and Batipnal Business
. oper (RAD]
L and H D Forum is wing to EGL Cafe af
PLEASE START NEW THREADS THERE. e
Anynne Mmg rtemrise Genesation Language (SGL) or ’

rum
Ramunul Busingss Developer (RED). You can share your thoughts,
expenences, ask guesbons, share bps, and Lalk about sulubans to

= Available Telelogic product Wikis

Forum to discuss Raticnal extensibility interfaces, induding ASx (Ratianal
Systems Developer, Rational Software Architect and Modeler), RDA

. . {Rabonal Cata Architet}, REI (Rose), RSE (SuDA), RPX (ReqPra), CAL
(ClearCase) and € AP1 (ClearQuest). Flease include the specific Raticnal
can pe tound a e IKI O s e
y 1

Eunctior 1 Testing
nts about using Functional Tester (farmery

a Smme
. mon 35 XOE Taster) and Aabor. General functional tessing ideas/sies T
are also couer\eb To participate via email, first subscribe with & note to N -
L] func-test L @hsts.caabm.com, Subscnbers may post via email to

fune mml.m.m.uhm.nnm

853 13/28

730/ 2,327 Jun 17, 2008 05:38:05 PH

45,199 e ras

Conliguring/ Administeriog Ralignal Produs Cec 16, 2008 0
share yoaur experiences, questians and answers mnm working | 79,175 914 /1,825 La r
with Rational products st an admin level.

ual Te

Dec 12, 2008 08:!

48,518 168 / 363
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IBM Rational Electronic Suppo

Knowledgebases

= On ibm.com, knowledge base
articles are found on your product’s
support pages

= Select the “Troubleshoot” button to
take you to that product’s
knowledgebase page

— Here you will find:
* A product-specific Troubleshoot
search
« Latest 3 Troubleshooting items
* A “View all Troubleshooting docs”
link
« Additional support links

d

United State:

Home Solutions -

Services ~ i

Support & - My IBM -

Wielcome Mr. Patrick O'Connor ot you? [BM Signin]

Features and benefits
System requirements
How to buy

Training and
certification

Support

Z

Telel.c-)gi;:/Tau Support

Troubleshoot

Is your Telelogic Tau reporting errors? Are you getting unexpected
results? These resources can help diagnose and resolve these issues
Search Telelogic Tau support for Troubleshoot material

Your focused search in Telelogic Tau support can be refined on the
results page. You can alse access advanced options by choosing
Search in the support task navigator.

Enter search terms

Latest Troubleshooting information

5 Dec, 2008: How do you combine ‘license dat files into one to get all the
licenses at one source?

20 Nov, 2008: How can | bring TAU Models in to System Architect?

14 Nov, 2008: Find complete IBM Telelogic product documentation in the
new Information Center

[View all Troubleshooting documents]

Additional Troubleshoot support links

Browse by document type

* Technotes

Support tools

+ Product Support Lifecycle

+ IBM Suppaort Assistant

- Software Support Toolbar

+ Software Support Handboak

- Rational RFE Community (Submit feature
requests)

Stay informed

Subscribe to re
support notifications

Telelogic Tau support

(= Oveniew
©= My notifications

JL Download

w Troubleshoot

47 Search

System availability
-+ Last updated

Tuesday, December 09
2008 8:25:00 AM

< Documentation
% Forums & Communities
£ Plan Support feedback

[ Help us improve online
software support

[El Open senice request

(2) Assistance

Translate my page
Selecta language|v |

-+ Translate

Other support sites
= Software Support

= Information
Management

= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z

E-mailthis page (=) Print this page ] IBM Bookmarks =5/ Digg this  w® Save to delicio.us
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Case Tracking

I scorch

Home Solutions ~ Services ~ Products - Support & downloads - My IBM ~

Welcome Mr. Patrick O'Connor 1ot you? [ 81 Sion in]

= On ibm.com, from your product’s R Tojelogic Tau Support

Features and benefits

support site, select the “Open service | s ™

How to buy Stay informed

request” button to take you to that T ey e TSI
product’s service request page.

Search Telelogic Tau support £ Download ©= My nofifications
r focused search in Telelogic Tau support can be refined on the

res| e. You can also access advanced options by choosing w Troubleshoot System availability
Search in ort task navigator. § Search -+ Last updated
Enter search terms @ Documentation Tuesday, December 09

2008 8:25:00 AM
£8 Forums & Communities

= Select “SR” to open the “Support
Request” tool and login to submit a e I
new request or manage existing S ———
PMRs. e == sl

+ ES8R reference quide: Electronic Senvice + New to Rational
Reqguest tool for managing PMRs

B Pian

=+ Translate

- Rational Federal Deskiop Core Configuration Exiying and maaiing suppart,

= If you encounter issues with the SR - e

- License Key delivery and Software fulfillmentfor - Why renew your Support? =+ Software Support
Telelogic products sold after 1 November 2008 - Software Subscription and Support

tool or accessing SR initially, you can  assponatne

3 Management
+ Legacy maintenance agreement

fi n d h eI p at : Sy o ale Browse by document type = Lotuz

- RSS feeds of support content £
+ Education = Rational
- Request e-mail updates TR

* Technotes
= Tivoli

Support tools
— Th e S R H el p Pag e: + Product Support Lifecycle = WebSphere
+ IBM Support Assistant
+ Sofiware Support Toolbar
+ Software Support Handboaok
+ Rational RFE Community (Submit feature

and/or L

= Software A-Z

— The SR Help DeSk Contact Page: [ E-mail this page () Print this page [N} IBM Bookmarks {Diggthis ™ Save to delicio.us

About IBM Privacy Contact Terms of use 1BM Feeds

*The SR Help Desk will assist with access, ICN associations, and SR usage issues.
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Licensing Information

®= Onibm.com, licensing self help is
found @

= License Key Center How To -
= LicenseKeyCenter Help -

= Getting License Keys - Instructions will
guide you to the IBM Rational License
Key Center, and the on-line service for
generating and managing your license
keys.

United States |

Home Solutions -

Services ~ =

Support & -

My IBM -

Welcome Mr. Patrick 0'Connor Hot you? [BH Sign in]

Features and benefits
System requirements
How to buy

Training and
certification

Support

Telelog|c Tau Support

Overview

‘Welcome to Telelogic Tau support, your technical resource gateway. Use
the support task navigator to find the information you need

Telelogic Tau support

® Overview
Search Telelogic Tau support & B
Your focused search in Telelogic Tau support can be refined on the
results page. You can also access advanced options by choosing w Troubleshoot

Search in the support task navigator.

Enter search terms

Additional support links

News
+ ESR reference guide: Electronic Senice

7 Search
<& Documentation
° % Forums & Communities
B Plan
[E Open senice request

(@) Assistance

Related
+ New io Rational

Reguest tool for managing PMRs

- Rational Federal Deskiop Core Configuration
(FDCC) product support statement

- License Key delivery and Software fulfillment for
Telelogic products sold after 1 November 2008

[View all News]

Stay up to date

+ RSS feeds of support content B
- Request e-mail updates
Support tools

+ Product Support Lifecycle

+ IBM Suppart Assistant

- Software Support Toolbar

- Software Support Handbook

+ Ralional RFE Community (Submit feature
requests)

Buying and managing support

+ Support Offerings

+ Why renew your Support?

- Software Subscription and Support
+ Passport Advantage

- Legacy maintenance agreement
Browse by document type

+ Education

+ Technotes

Stay informed
Subscribe to receive
support notifications

©= My notifications

System availability
-+ Last updated

Tuesday, December 08,
2008 8:25:00 AW

Support feedback

[ Help us improve online
software support

Translate my page
| Selecta language|v |

=+ Translats

Other support sites
= Software Support

= Information
Management

= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z

ut 1M Privacy
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Newsletters

United States [

I scorch

Home Solutions ~ Services ~ -

Welcome Mr. Patrick O'Connor ot you? [ 181 Sian in]

= On ibm.com, email alerts will be found

in the coming future at “My
Notifications” @

column area

= Subscribe to My Notifications for the
products you are interested in and be

informed of newly published content via

e-mail or RSS feeds.

Features and benefits
System requirements
How to buy

Training and
certification

Support

Teleloglc Focal Point Support

Overview

Welcome to Telelogic Focal Point support, your technical resource
gateway. Use the supporttask navigator to find the infermation you need

Search Telelogic Focal Point support

Your focused search in Telelogic Focal Point su L.
the results pa ced options by choosing
T the support task navigator

The link to My Notifications is found on
all Rational product support pages’ right

Enter search terms

Additional support links
News
- ESR reference guide: Electronic Service

Telelogic Focal Point
support
(® Overnview

Stay informed

Subscribe to receive
support notifications

s‘ Iy notifications

=» Download

. Troubleshoot

4 Search

o &> Documentation

) Forums & Communities
B Pian

[El Open senice request

(@) Assistance

Related
+ New to Rational

Request tool for managing PMRsS

- Rational Federal Desktop Core Configuration
(FDCC) product support statement

- License Key delivery and Software fulfillment for
Telelogic products sold after 1 Novemnber 2008

Buying and managing support
+ Support Offerings

* Why renew your Support?
- Software Subscription and Support

[View all News]

Stay up to date

- RSS feeds of support content EJ
- Request e-mail updates
Support tools

= Product Support Lifecycle

- IBM Support Assistant

- Software Support Toolbar

- Software Support Handbook

- Rational RFE Community {Submit feature
requests)

+ Passport Advantage

- Legacy maintenance agreement
Browse by document type

+ Education

+ Technotes

System availability
=+ Last updated
Tuesday, December 08,

2008 8:25:00 AW

Support feedback

3 Help us imprave online
software support

Translate my page
Selecta language|w |

= Translate

Other support sites
= Software Support

= Information
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= Lotus

= Rational

= Tivoli

= WebSphere

= Software A-Z
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= Onibm.com, we have built a Telelogic

Support Overview and
communications page @

This page contains transition related
communications and news, as well as
FAQs to assist in answering support
delivery specific questions.

Included as well is a table of links to
each Telelogic Product’s specific
support pages for easy navigation!

Customer Communications

Home Solutions ~

Services v

United States [ change]

Products - Support & downloads » My IBM ~

Welcome Mr. Patrick O'Connor 1ot you? [ 81 Sign in]

Products Ato Z
Products by category
Services

Downloads

Library

Case studies

News

Training and
certification

Events

Support

Related links
« IBM Business Partners
-Isvs

Radtrio'r‘ﬁél Supbort

Telelogic support overview

Welcome to IBM Rational Software Support.

We realize that ibm.com is a vast website and at times it is daunting to find the answers you need. We
have developed this overview page specifically for our new Telelogic clients

As avalued customer, you probably know that Telelogic is now part of IBM Rational software. The Telelogic
and IBM teams are working diligently to ensure your smooth transition to IBM Software Support The
transition effort has commenced, but the process will take several months to complete.

During this transitional period, please select the most appropriate choice to continue your support
experience:

1.} Ifyou are entitied to support under the IBM Support program, please continue by selecting the
appropriate links below for IBM Rational Software Support for Telelogic products.

2)If you are a heritage Telelogic customer, and entitled to support under a Telelogic Licensing
Agreement prior to Novemnber 1st, 2008, please continue by visiting Telelogic Product Support at:
hitps:/isupport telelogic.com

Telelogic product- Specific support pages on ibm.com:

Telelogic Change
Telelogic Dashboard
Telelogic DOORS
Telelogic DOORS Analyst
Telelogic Focal Point
Telelogic Logiscope
Telelogic Publishing Engine
Telelogic Rhapsody
Telelogic SDL Suite
Telelogic Stats it
Telelogic Synergy
Telelogic System Architect

ibm.comi

ware/awdtoolsichange/support
w.ibm.com/software/awdtoolsidashboard/support/
w.ibm.com/software/awdtaolsidoors/support!

hitp/iww

http-/fiwww.ibm comisoftware/awdtools/logiscope/suppart/

w.ibm.comi

ftware/awdtoolsirhapsody/support/
ibm.comisofiv

/awdtools/sdlsuite/support/

Telelogic Tau
Telelogic Tester
Telelogic TTCN Suite

Stay informed

scribe to receive
upport notifications

2w

©= My notifications

System availability
= Last updated

d

y, December 08
25:00 AN

Support feedback

[ Help us improve onfine
software support

Translate my page
Selecta language|v|

—+ Translate

Other support sites

= Information
Management

= Lotus
= Tivoli
= Viebsphere

= Software A-Z
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IBM Rational Electronic Support

Having problems on IBM.com? Where to find help:

= Finding the right place for download assistance:
— Where can | get help with the Legacy Telelogic downloads site?

— Where can | get help with the Passport Advantage (Software and
Services) site?

— Where can | get help with the FixCentral site?

= Finding SR assistance:
— How to use SR?
— Contact the SR help desk:
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ontacting Rational Software

‘United States [

Home Solutions~  Services~ Products~  Support&downloads - My IBM -

= For general questions, there is
" _ Telelogic Dashboard Support
a “Contact” link at the bottom

How to buy

Stay informed
- Training and Welcome to Telelogic Dashboard suppart, your technical resource Telelogic Dashboard Subscribe to receive
O a I m C O m p ag e S certification gateway. Use the support task navigator to find the information you need. SRS support notifications
. Support i o= iy s
Search Telelogic Dashboard support ® Overview 9 My aotihicatios
Your focused search in Telelogic Dashboard support can be refined on 4L Download
the results page. You can also access advanced options by choosing TroublaahGor System availability
roubleshool
Search in the support task navigator. o = Last updsted
Enter search terms ' Search Tuesday, December
(-] T Bt A 2008 8:25:00 Al
& Forums & Communities
Support feedback
& Plan
& Help us improve oniine
B Install software support
‘& Use
Open senice request “HsnEID Y age
(@ Assistance VSeIecta\arnguagem.
-+ Translate
Additional support links
News Related Other support sites
+ Find complete IBM Telelogic documentation in + Newla Rational = Software Support
the new information center B e ) "
- License Key delivery and Software fulfillment for MR S loong Len) = Information
Telelogic products sold after 1 November 2008 + Suppont Offerings Management
w your Suppart?
Stay up to date hy renew your Stigport = Lotus
- Software Subscription and Support
- RSS feeds of support content ) P A  ‘Rations
Passport Advantage
- Request e-mail updates k- S
Legacy maintenance agreement - Tivoli
Support fools Browse by document type 2
- Product Support Lifecycle  Techuiblea = WebSphere
* |BM Support Assistant « Software A-Z

- Software Support Toolbar

+ Software Support Handbaok

- Rational RFE Community (Submit feature
requests)
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ontacting Rational Software

I sc:ccn

[EZEEI Contact IBM
The Contact page has general scte
and support phone number
listings

Phone numbers:

General inquiries
1-800-1BM-4YOU (1-800-426-4968)

‘Shopping assistance
1-888-SHOP-IBM (1-888-7467-426)

Small business

for customers with fewer than 100
employees

1-877-IBM-SMBIZ (1-877-426-7624)

Medium business

for customers with 100-1000 employees
1-877-IBM-ACCESS (1-877-426-2223)
Contactthe Express Advantage Concierge

IBM Easy Access

For |arge enterprise, government and
education customers.
1-888-839-9289

ews@us.ibm.com

Y service

1-800-1BM-3283 (1-800-426-3383)
(within North America)

Mailing address:

1BM Corporation

1 New Orchard Road

Armonk, New York 10504-1722
United States

E-mail

General ‘non-technical questions,
concems, or Web-site feedback.

For technical questions, please see our
“Support directories” section.

Technical support directory

Technical support phone numbers by
product.

= Online shopping help

= Support & downloads

IBM Business Partner support
General BP support and inguiries

Administrative support
Contracts, orders status, delivery, inventory,
invoices and payments

- Phone number: 877-426-6006
* Fax number. 800-314-1092

(Other contact information
Former IBMers

Visit AfterlBM site
For benefits information,
call 1-800-796-9876

IBM Worldwide

= Directory of worldwide contacts
Country-based contacts for technical
support, sales or other assistance

= Employee directory

Enter the name of an IBM employee to find
his or her e-mail address and telephone
number.

E-mail this page (=) Print this psge (V] IBM Bookmarks =/Diggthis w8 Save to delicio.us
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Learn more at:
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http://www.ibm.com/software/rational
http://www-306.ibm.com/software/info/developer/index.jsp
http://www-306.ibm.com/software/rational/offerings/lifecycle.html
http://www-306.ibm.com/software/rational/offerings/scm.html
http://www-306.ibm.com/software/rational/offerings/testing.html
http://www-306.ibm.com/software/rational/offerings/design.html
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http://www.ibm.com/developerworks/rational/downloads/?S_TACT=105AGX23&S_CMP=RCD
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http://www.ibm.com/developerworks/rational
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