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Rational DOORS Web Access

Server

Apache Tomcat DDf#Tomcat G;V&CLr~qw,I4

P Java® servlet "JV|, JSP(Java™ Server Pages)zkD

Web 3f#

Rational DOORS Web Access

Broker

Apache ActiveMQ DDf#ActiveMQ G;V5) Java {"~

q(Java Message Service,JMS)D*E=4zk{"zmL
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Rational DOORS Database

Server

f"z+*CJD}]#

Interoperation Server ;vzITS|nPKPD Rational DOORS M'z#

<820i~

Z*<z720.0,k7#jIKTBf.=h:

1. 7#zc20MKP Rational DOORS Web Access D53hs#kND http://
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D:Rational DOORS Web Access i~;#

BmPvKh**w=(BXDD~:

=( D~ hv

Windows® IBM_Rational_DOORS

_Web_Access.exe

|,:

v Rational DOORS Web Access Server#

v Rational DOORS Web Access Broker#

v IBM JRE,TCZ Rational DOORS Web

Access#^hd{b? JDK/JRE#

Rational_DOORS_9_2.msi Rational DOORS M'z,CZd1 Ratio-

nal DOORS Web Access D Interoperation

Server#
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DOORS Web Access BX3fO}C,+G
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*20 Web Access Server M Broker,k4PTBYw:
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":z9ITS|nPKP IBM_Rational_DOORS_Web_Access.exe#
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Z Solaris O20 Interoperation Server
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<#

*20 Interoperation Server,k4PTBYw:
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2. 4(GX(C'J'T5P Interoperation Server D~#}g,zIT+J'|{*

doors#
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4. /@=|,20LrD?<:cd unix/bin

5. KP20Lr ./instdoor.sh zIT9CKD~420 Interoperation Server M Ratio-
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4. KP20Lr ./instdoor.sh zh*9CKD~420 Interoperation Server M
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c. dkZ=h 1 P4(Dw?<D76#
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a. /@= dwa ?<
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+ linux.zip 4F=*KP Interoperation Server DzwO,"T root C'm]G<#
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1. 4(20Dw?<#

2. 4(GX(C'J'T5P Interoperation Server D~#zIT+KC'J'F*
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3. /@=|, linux.zip D?<"TdxPb9u:unzip linux.zip

4. /@=|,20LrD?<:cd unix/bin

5. KP20Lr ./instdoor.sh

6. XpA;ODa>Jb:

a. dk CD-ROM h8r Rational DOORS V"fD76#

b. S\20 Interoperation Server#

c. dkZ=h 1 P4(Dw?<D76#

d. 7Oz;k*20SZ~q#

e. dkZ=h 2 P4(DC'D{F#

f. 7O20`M#,1!qU(20M Linux 20#

7. ;s,20E>a7OyP20!n"20`&DD~#

8. 20jIs,k4 ENTER |# ZdvPaT>*K5P Interoperation Server D

~x4(DJ'E*D~yhDyP|B#

Z Linux O20 Rational DOORS Database Server
*Z Linux 53OKP Rational DOORS Web Access,Xk20 Rational DOORS Data-

base Server#

*<.0

+ linux_server.zip 4F=*KP Rational DOORS Database Server DzwO"T

root C'm]G<#

XZKNq

*20}]b~qw,k4PTBYw:

1. 4(20Dw?<#
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2. /@=|, linux_server.zip D?<"Tdb9u:unzip linux_server.zip

3. /@=|,20LrD?<:cd unix/bin

4. KP20Lr ./instdoor.sh

5. XpA;ODa>Jb:

a. dk CD-ROM h8r Rational DOORS V"fD76#

b. S\20}]b~qw#

c. dkZ=h 1 P4(Dw?<D76#

d. 7Oz;k*20SZ~q#

e. dkZ Interoperation Server 20}L=h 2 P4(DC'D{F#

f. 7O20`M#!q Linux 20#

6. ;s,20E>a7OyP20!n"20`&DD~#

7. 20jIs,k4 ENTER |# ZdvPaT>*K5P Interoperation Server D

~x4(DJ'E*D~yhD|B#

":g{}]b~qwM Interoperation Server D20?<;,,G4yhDE*E

"|B+"ze;#zITDC shell E>4t/`&DxL#

20 Rational DOORS Web Access Server M Broker
*<.0

+ IBM_Rational_DOORS_Web_Access.bin D~4F=*20 Web Access Server M Bro-

ker D;(r`(zwO#g{*+~qwMzmLr20Z;,DzwO,kZwz

wOq-BP8>E"X4Yw#

*20 Web Access Server M Broker,k4PTBYw:

1. (}KPTB|n,9 IBM_Rational_DOORS_Web_Access.bin D~I*I4PD~:

chmod u+x IBM_Rational_DOORS_Web_Access.bin

2. !q*20D~D?<,"KP IBM_Rational_DOORS_Web_Access.bin#q-8>E

"T20D~#

3. (}KP configure-festival.sh E>4T?<a9PDD~hCJ1DmI("

20 JRE#

a. /@= dwa ?<

b. KPE>:bash configure-festival.sh

":E>a(f|}Z20 JRE#C20T10?<xT*>X20,rx;a0l

53ODNNd{ Java 20#

B;=v24

q-Z 113DZ 5 B, :dCXhi~;PD8>E"xPYw#
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Z 5 B dCXhi~

*Yw5320ji~.s,zXkdCb)i~T9b)i~IT`%(E#

6p}]b(CJ4{

;)zt/ Rational DOORS Web Access,ca9C}]b(CJ4{(Universal

Resource Name,URN)#zh*"4TdxP(;,"R+dG<T)qs9C#

1. g{ Rational DOORS Database Server P4KP,G4k+dt/#

2. t/ Rational DOORS M'z"G<}]b#

3. Z Rational DOORS /@wr#i0ZP,@N%w$_ > `- DXL#

4. +TB DXL E>dk= DXL dk0qP:

print getDatabaseIdentifier()

5. %wKPTKPLr# K1adv 16 ;.yxF},}g 38f5c98719f27b6d#b

G}]b URN D;?V#ZK>}P,}]b URN *:urn:telelogic:ers-

38f5c98719f27b6d:

6. G<}]b URN#

hC Rational DOORS Web Access Server
zh*hC Rational DOORS Web Access Server 4kzmLr"mI$~qw0`&

D Rational DOORS }]b(E#

Rational DOORS Web Access Server (}9C server\festival ?<4xPdC#fes-

tival ?<|,=vS?<:

v config

K?<|, Rational DOORS Web Access ZDKDdCD~ festival.xml#

festival.xml D~:

– ITdC,Tc Rational DOORS Web Access Server IkzmLrMmI$~q

w(E

– |,f"bD URN,|XkkzZ :6p}]b(CJ4{; P6pD URN r

TDS f"bj6%d

":config ?<|,;)d{D~,Z;P IBM Rational 'VK18<DivB;

IT^Db)D~#

v custom

K?<|,S?<,dP,P{* readme.htm DD~,zIT9CKD~4dC“6

-”gf#
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^D festival.xml
festival.xml D~G Rational DOORS Web Access ZDKDdCD~#zh*^D

f:broker"f:repository-mapping M f:properties yT&Du?#

1. Z>}P,P}vhvKzmLryZ;CD f:broker u?#k+b)u?`-*

8rz9C1!KZ(61616)20zmLrDzwD URL# g{zmLrk Ratio-

nal DOORS Web Access Server ;Z,;zwO,G4;X`-b)u?#

2. f:repository-mapping u?(eKf"bD URN#

a. name tTG Rational DOORS Web Access G<3fOyT>D{F#zIT|

DKtT#1!5* DOORS ERS f"b#

b. repositoryUrn tTh*kzZZ 113D:6p}]b(CJ4{;P6pD

RationalDOORS Database Server D URN %d#zXk|DKtT#

3. f:properties u?(eKmI$~qwD;C#property name tT*

licence.server.location,d5* 19353@localhost,|GmI$~qwDKZEM

zw{#k`-C5T8rmI$~qwDyZ;C# K;CamS=53Oy#

fDmI$;CPmP#

festival.xml >}
festival.xml D~G Rational DOORS Web Access DKDdCD~#

<!--Brokers we know about -->
<f:endpoints>

<f:broker
name=GENERALSERVICES
url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

<f:broker
name=DCSERVICES
url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

<f:broker
name=RMSERVICES
url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

</f:endpoints>

<!-- Mapping from Repository IDs to the broker we use to reach the repository -->
<f:mappings>

<f:repository-mapping
enabled=true
endpoint=RMSERVICES
name=DOORS ERS Repository
repositoryUrn=urn:telelogic:ers-46dd5d7806b96973: />

</f:mappings>

<!-- Configurable system properties -->
<f:properties>

<f:property name=licence.server.location value=19353@localhost />
<f:properties>

</f:lsc>
</f:configuration>
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hC Rational DOORS Database Server
zXk(}r|nPmS}]|D(*(Data Change Notifications,DCN)N}4dC

Rational DOORS Database Server,TkzmLr(E#DCN G8dP|, Rational

DOORS }]|DE"D{"#

*hC}]b~qw,k4PTBYw:

1. iR dbadmin#

v Z Windows 53P,dbadmin ;Z Rational DOORS M'zOD DOORS_9_2\

bin ?<

v Z Solaris M Linux 53P,dbadmin ;Z $DOORSHOME/bin ?<

2. kZ|nPP(}TBq=KP dbadmin:

dbadmin -data port@myserver -dcnEnable -dcnBrokerUri
“tcp://myBroker:61616” -dcnChannelName dcn

m 2. CZ Rational DOORS Database Server |nPhCDN}

N} hv

-data port@myserver CZ6p Rational DOORS Database Server,d

P port *}]b~qwy9CDKZE,

myserver *}]b~qw20yZDzwD{

F#

-dcnEnable CZtC DCN

-dcnBrokerUritcp://myBroker:61616" CZ(;zmLr,dP myBroker *P\zm

LrDzw,61616 *zmLr9CD1!K

Z#

-dcnChannelNamedcn CZhC DCN (@#(@{F\G* dcn#

3. kXBt/ Rational DOORS Database Server T9BhCz'#

PCD DCN |n
9Cb)|n4li DCN ~q4,T0r*MXU~q#

v zIT9C -dcnInfo N}4li DCN ~q4,:

dbadmin -data 36677@myserver -dcnInfo

v zIT9C -dcnDisable M -dcnEnable 4XUMr* DCN ~q:

dbadmin -data 36677@myserver -dcnDisable
dbadmin -data 36677@myserver -dcnEnable

zh*XBt/ Rational DOORS Database Server T9BhCz'#
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Z 6 B dCI!i~

zIT!qTXdCTBi~#

KP`v Interoperation Server
+53hC*KP`v Interoperation Server ITDFT\"a_53ICT#

IZIT_Y:f|`#i,a_KCJ}]DYH,SxDFKT\#Rational

DOORS Web Access _PZ Interoperation Server .d4Py>:XybD7I_-#

IZ53ZdP;v Interoperation Server '\DivBITLx$w,rKa_KI

CT#Z;v Interoperation Server "zJO1,C'IT9Cd{ Interoperation Server

LxCJ}]#

*KP`v Interoperation Server,kt/ Interoperation Server D`v5}#

yP Interoperation Server Xk_8TBu~:

v ,S=,; Rational DOORS Web Access Broker

v 9C,; Rational DOORS Database Server

Interoperation Server IT;Z;,zw#PXE",kND“t/53”PD=h 3#

Kb Rational DOORS Redirector Service
Rational DOORS Redirector Service G;nI!~q#(}|C'I!qGZj< Ratio-

nal DOORS M'z9GZ Web M'zPr* DOORS URL#g{4dC Redirector

Service,G4aZj<M'zPr* DOORS URL#

Rational DOORS }]bT0}]bPDwn?"D~P"#i"#iy_MTsyP

T URL m>D(;j6#URL T doors:// *7#IT+ DOORS URL ek Web 3

f,w*UXPri)f"Z/@wP,|,ZgSJ~P,r_3y=d{&CL

rP#

g{z#{ Rational DOORS Web Access C'\;M Rational DOORS C'T,y=

=9C DOORS URL,G4kdC Redirector Service M Rational DOORS Database

Server#;s,C'4I8(GZj<M'z9GZ Web M'zPr* DOORS

URL#Redirector Service +Z!($_PT/r* URL#

Redirector Service k Rational DOORS Web Access Server ;p20#Redirector Ser-

vice k Rational DOORS Web Access +2m Web ~qwMKZ,+G@"Z Ratio-

nal DOORS Web Access %@dC#

dC Redirector Service
zXkdC Rational DOORS Redirector Service"Rational DOORS Web Access Server

M Rational DOORS Database Server#

1. /@=zi! dwa.zip yZD?<#
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2. ZD>`-wPr* server\festival\config\doorsRedirector.properties#

3. + doors.url.prefix 5hC*k* Rational DOORS Web Access a)~qD}

]b~qw%d,C5Dq=* doors://host:port/,dP host * Rational

DOORS Database Server zwD{F,port *|9CDKZE((#* 36677)#

*c:kp>}C5)2D /#

4. + dwa.url.prefix 5hC*k Rational DOORS Web Access Server %d,C

5Dq=* http://host:port/dwa/,dP host * Rational DOORS Web Access

Server zwD{F,port *|9CDKZE((#* 8080)#

*c:kp>}C5)2D /#

5. I!:

v (}hC <entry key=dwa.enable>false</entry> 4{CS Redirector Ser-

vice *"= Rational DOORS Web Access

v (}hC <entry key=doors.enable>false</entry> 4{CS Redirector Ser-

vice *"= Rational DOORS

6. #f"XUD~#

7. ZD>`-wPr* server\festival\config\festival.xml#

8. iRT <f:property name=published.url.prefix *7DP#

9. + MYHOSTNAME |D*20 Redirector Service DzwD{F#

*c:kp>}C5)2D /#

10. *Z Rational DOORS Web Access PT> URL,k`-P <f:property

name=display.redirector.urls value=false/>#+ value=false |D*

value=true,;s#f"XUD~#

11. t/ doorsd,;sdC Rational DOORS Database Server,TcyzID URL a

}C Redirector Service#Z}]b~qw20D bin ?<P,KPTB|n:

dbadmin -data port@host -urlPrefix http://yourdwaserver:port/doors/redirector

dP yourdwaserver * Rational DOORS Web Access Server zwD{F,port *

|9CDKZE((#* 8080)#

12. XBt/ Rational DOORS Web Access i~#
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Z 7 B KP Rational DOORS Web Access

<89C Rational DOORS Web Access 1,*q-t/"CJM#9 Web M'zD

X(=h3r#

Z Windows Ot/53
1. (}KP broker.start.bat 4t/zmLr#KD~;Zz20zmLryZD?

<P#

2. ZP\}]bDzwO+ Rational DOORS Database Server w*~qt/#

3. 9CTBd|nPtTq=ZP\ Interoperation Server DzwO+dKP:

doors.exe –interop –data port@myserver –brokerHost myBroker –brokerPort brokerport

dP:

v port * Rational DOORS Database Server y9CDKZE,myserver *20

Rational DOORS Database Server DzwD{F

v myBroker *P\zmLrDzwD{F

v brokerport *zmLry9CDKZ,1!ivB* 61616#

4. (}KP server.start.bat 4t/ Rational DOORS Web Access Server#KD~

;Zz20~qwD?<P#|ZZ;Nt/1I\HO:},r*|Xk+;)

D~b9u#

a{

KP=h 1"3 M 4 1,+*?vxLr*;v|na>{0Z#kpXUb)0Z#

Z Solaris r Linux Ot/53
1. TzZ20 Interoperation Server 1y4(DC'Dm]4G<#

2. (}KP broker.start.sh 4t/zmLr,KE>;ZP\zmLrDzwOD

dwa ?<P#

3. ZP\ Rational DOORS Database Server DzwOhCBP73d?#

DOORSHOME=doors-home-path
SERVERDATA=path_to_data_directory
PATH=$DOORSHOME/bin:$PATH
PORTNUMBER=database-server-port-number
export DOORSHOME SERVERDATA PATH PORTNUMBER DOORSDATA

": K DOORSHOME d?k Rational DOORS Database Server 20yZ;C`

X#

4. t/ Rational DOORS Database Server:

a. TzZ20 Interoperation Server 1y4(DC'Dm]4G<#

b. +$w?<|D* $DOORSHOME/bin#

c. dkTB|n:./doorsd &

5. ZP\ Interoperation Server DzwOhCBP73d?:
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DOORSHOME=doors-home-path
DOORSDATA=36677@myserver
PATH=$DOORSHOME/bin:$PATH
export DOORSHOME PATH DOORSDATA

": g{ Database Server M Interoperation Server D20?<;,,G4yhD

E*D~|B+"ze;#K DOORSHOME d?k20 Interoperation Server D

;C`X,"I\;,Z=h 3Py9CD DOORSHOME d?#

6. /@= $DOORSHOME/bin "9C*TB|nPtTq=KP Interoperation Server:

./doors9 -interop –data port@myserver –brokerHost
myBroker –brokerPort brokerport &

dP:

v port * Rational DOORS Database Server y9CDKZE,myserver *20

Rational DOORS Database Server DzwD{F

v myBroker *P\zmLrDzwD{F

v brokerport *zmLry9CDKZ,1!ivB* 61616#

7. (}KP server.start.sh 4t/ Rational DOORS Web Access Server,KE>

;ZP\~qwDzwOD dwa ?<P#

CJ Web M'z
;)t/K53,z4I9C Web /@w4CJ Rational DOORS }]bPD}]#

1. q-BP8>E"4t/53,Sx7# Rational DOORS Web Access Server Q

}7^sXt/#

2. Z/@wP,dk8r Rational DOORS Web Access Server D URL#}g,http://

servername:8080/dwa# Web M'zr*"RaT>“6-”gf#

3. dkC'{M\k,;s%wG<# K1a+z,S= Rational DOORS }]b#

4. jIs,k%w"z# K1aT>“6-”gf#

Z Windows OXU53
*XU53,Xk#9BPxL#

1. (}KP server.shutdown.bat 4#9 Rational DOORS Web Access Server#K

D~;Zz20~qwD?<P# KxLI\h*;)1dE\U9(15 = 30

k),"RZXU1I\a(fs?WSV/f#

2. 9C Windows PD“XU0Z”!n4#9 Interoperation Server#

3. 9C Windows XFfe4#9 Rational DOORS Database Server ~q#

4. (}KP broker.shutdown.bat 4#9zmLr#KD~;Zz20zmLryZ

D?<P# KxLI\h*;)1dE\U9(15 = 30 k),"RZXU1I\

a(fs?WSV/f#

Z Solaris r Linux OXU53
*XU53,Xk#9BPxL#
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1. (}KP server.shutdown.sh E>4#9 Rational DOORS Web Access Server#

KE>;Z dwa ?<P# KxLI\h*;)1dE\U9(15 = 30 k),"

RZXU1I\a(fs?WSV/f#

2. (}>}xL4#9 Interoperation Server#

3. S $DOORSHOME/bin P9CTB|n4#9 Rational DOORS Database Server:

dbadmin -data port@computer -killserver [-password password]

4. (}KP dwa ?<PD broker.shutdown.sh E>4#9zmLr# KxLI\h

*;)1dE\U9(15 = 30 k),"RZXU1I\a(fs?WSV/f#

S Windows 6X Rational DOORS Web Access
q-BP8>E"4S53P6X Rational DOORS Web Access#

v (}>} dwa ?<46X Rational DOORS Web Access Server

v (}>} dwa ?<46XzmLr

v 9C“mSr>}Lr”46X Interoperation Server M Rational DOORS Database

Server#

":?0,Interoperation Server Lr;F* IBM Rational DOORS 9.2#

S Solaris r Linux 6X Rational DOORS Web Access
q-BP8>E"4S53P6X Rational DOORS Web Access#

v (}>} dwa ?<46X Rational DOORS Web Access Server MzmLr

v (}>} $DOORSHOME 46X Interoperation Server M Rational DOORS Database Server

Z 7 B KP Rational DOORS Web Access 19
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Z 8 B dC Rational DOORS Web Access

zITdC Rational DOORS Web Access Server KZ"Rational DOORS Web Access

Broker KZM HTTPS#

dC Rational DOORS Web Access Server KZ
zIT(}`- conf S?<PD server.xml D~4dC~qw#

1. r* server.xml D~#

2. /@=TB;P:

<!-- Define a non-SSL HTTP/1.1 Connector on port 8080 -->

3. |D <Connector port=8080 PPDKZE#K*~qwkT HTTP ksyl}

DKZ##fCD~,;sXBt/~qw#

":Z|D server.xml D~1kqX!D,r*msD`-a<B53&\j+*

'#`-D~.0,kH+d8]#

dC Rational DOORS Web Access Broker KZ
`- activemq.xml D~,|;ZP\zmLrDzwD conf S?<P#`-

festival.xml D~,|;ZP\ Rational DOORS Web Access Server DzwO#

Z activemq.xml D~PfZk <transportConnectors> T&Du?,sfzP`v

<transportConnect.. *X#w*Xa(ezmLrDl}-iMyl}DKZ#

r* activemq.xml "|D openwire *XPD URI tT,KtTD1!5*KZ

61616:

<transportConnector name=openwire uri=tcp://localhost:61616"/>

#f activemq.xml D~#

ns,ZP\ Rational DOORS Web Access Server DzwO,r* festival.xml D

~"^D}vzmLrKZ(ZTB>}PTVeN=m>):

<!-- Brokers we know about -->
<f:endpoints>

<f:broker
name=GENERALSERVICES
url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

<f:broker
name=DCSERVICES
url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

<f:broker
name=RMSERVICES
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url=tcp://127.0.0.1:61616?wireFormat.tcpNoDelayEnabled=true
username=
password= />

</f:endpoints>

#f festival.xml D~,;sXBt/yPi~#

":Z|D activemq.xml D~M festival.xml D~1kqX!D,r*msD`-

a<B53&\j+*'#`-D~.0,kH+d8]#

dC HTTPS
Rational DOORS Web Access 'VZ Web /@wM Rational DOORS Web Access Server

.d9C HTTPS (E#

*dC HTTPS,zh*$i#zITV/Fw;v$i4CZbTC>,r_2ITS

IEO$PD:r;v#

z9h*_PdP|,~qw$iD\?b#zITg Sun Web >cOG<DGy9

Cj< Java \?$_h)44(M\m\?b#

zh*Z server.xml D~D“,Sw”*XP(eB,Sw,Tc\;9C

HTTPS#server.xml D~;Z~qwOD conf S?<P#

r*D~"|DTBVeT>DZ]:

<!-- Delete this line from the file
<Connector port=8443 maxHttpHeaderSize=8192
maxThreads=150 inSpareThreads=25
MaxSpareThreads=75 enableLookups=false
disableUploadTimeout=true acceptCount=100
scheme=https secure=true clientAuth=false sslProtocol=TLS
keystoreFile=c:\dwaServer\keystore.ks
keystorePass=password algorithm=IbmX509
/>
--> Delete this line from the file

1!ivB,a+K Connector *X"Mt#>}kd0stZDPa$nK*X#

TD~D|D:

v +~qwhC*ZKZ 8443 O9C HTTPS

v 9C\?bu?46p|,~qw$iD\?b#

#fCD~,;sXBt/~qw#

":Z|D server.xml D~1kqX!D,r*msD`-a<B53&\j+*'#

`-D~.0,kH+d8]#

PXdC HTTPS T0d{dC=(D|`E",kND Tomcat C'D5#

E"2+

Rational DOORS Web Access D1!?pZw~qwi~.d9C;2+D(E#

53'V9C HTTPS 4#$/@wM Rational DOORS Web Access Server .dD(

E#+10;'V;,~qwKi~.dD2+(E#
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zIT9C-OID2+_T(g@p=)4#$(E#Web M'zDC'(#;h*

_PT Rational DOORS Web Access Server KZD1SCJ(#
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Z 9 B *5 IBM Rational m~'VPD

g{TzJ44a)TJbDbv=(,G4zIT*5 IBM Rational m~'VPD

4-zbvz7Jb#

":g{zGI Telelogic M',G4IT*A http://support.telelogic.com/toolbar "B

X“IBM Rational Telelogic m~'V”/@w$_8#K$_89*A IBM Rational

Telelogic z7Z_J4|*rc#Kb,9ITZ%v}C>cq!yP IBM Ratio-

nal Telelogic 'VJ4,X7*:http://www.ibm.com/software/rational/support/telelogic/

*5 IBM Rational m~'VPDDHvu~
*+zDJba;= IBM Rational m~'VPD,zXk_Pz'D Passport Advan-

tage® m~,$-i# Passport Advantage G IBM [Om~mIMm~,$(z7}

6M<u'V)z7#

zITS http://www.ibm.com/software/lotus/passportadvantage/howtoenroll.html Z Pass-

port Advantage PZ_"a#

v *Kb|`PX Passport Advantage DE",kCJ Passport Advantage #{Jp,

X7*: h t t p : / / w w w . i b m . c o m / s o f t w a r e / l o t u s / p a s s p o r t a d v a n t a g e /

brochures_faqs_quickguides.html#

v PXx;=-z,kk IBM zm*5#

*+zDJbZ_a;(S IBM Web >c)= IBM Rational m~'VPD,z9X

k_8TBu~:

v G IBM Rational m~'VPD Web >cOD"aC'#PX"aDj8E",k

*A http://www.ibm.com/software/support/#

v Z~qks$_P;P*Z(wC_#

a;Jb

*+zDJba;= IBM Rational m~'VPD,k4PBPYw:

1. 7(JbD5q0l#Zr IBM (fJb1,aksza)OXT6p#rK,z

h*Kb"@@zy(fJbD5q0l# k9CBm47(OXT6p#

m 3. 7(JbDOXT6p

OXT hv

1 Jb_PX|5q0l:z^(9CLr,SxTYwzzX|0l#b;ivh

*"4bv#

2 KJb_PXs5q0l:LrI9C,+GOX\^#

3 Jb_P;(5q0l:LrI9C,+GN*&\(TZYw;GAXX*);

IC#

4 Jb_PO!5q0l:JbTYwlIO!0lr_QTJb5)OmD&Tk

)#
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2. hvJbMU/30E",Zr IBM hvJb1,k!I\j8_e#k|,yP

`X30E",Tc IBM Rational m~'VPD(RITP'XozzbvJb#

*Z!1d,h*q*BPJbDp8:

v 1Jb"z1,zKPDG24m~f>?

*7(7PDz7{FMf>,k9CJC!n:

– t/ IBM Installation Manager "!qD~ > i4Q20Dm~|#9*m~

|i"!q;vm~|Ti4m~|{FMf>E#

– t/z7,;s@N%woz > XZTi4z7{FMf>E#

v zDYw53Mf>E(|(NN~q|r9!)G24?

v zGq_PkJb"4`XDU>"zYM{"?

v zGq\;XB4(Jb?g{G,za4P24=h4XB4(Jb?

v zGqT53xPKNN|D?}g,zGqT2~"Yw53"*xm~rd

{53i~xPK|D?

v z10Gq}ZTJb9Cd(=(?g{G,kZ(fJb1<8Chvd(

=(#

3. +zDJba;= IBM Rational m~'VPD#zIT(}BP=(+Jba;=

IBM Rational m~'VPD:

v Z_:

*A IBM Rational m~'VPD Web >c,X7*:https://www.ibm.com/

software/rational/support/,"RZ Rational 'VNq<=wP,%w“a;~qk

s”#!qgSJb(f$_,;sr*Jb\mG<(Problem Management

Record,PMR),SxTP<7hvJb#

PXa;~qksD|`E",k*A http://www.ibm.com/software/support/

help.html#

z2IT9C IBM Support Assistant 4a;Z_~qks#PX|`E",k*

A http://www.ibm.com/software/support/isa/faq.html#

v (}g0:

*q!zyZzRrXxDBgEk,k*A IBM +r(6<,X7*:http://

www.ibm.com/planetwide/,"R%wzyZzRrXxD{F#

v (} IBM zm:

g{z^(Z_r(}g04CJ IBM Rational m~'VPD,kk IBM zm

*5#gPX*,zD IBM zmIT*za;~qks#zITZTB;CR=

wzRrXxDj{*5E":http://www.ibm.com/planetwide/#

g{za;DJbGkTm~1]r_kT1'r;<7DD5,G4 IBM Ratio-

nal m~'VPDa4(Z(LrVv(f(Authorized Program Analysis

Report,APAR)#APAR aj8hvJb#;*I\,IBM Rational m~'VPD

Maa)d(=(,zIT5)Kd(=(,1Abv APAR "a)^)*9#IBM

a?UZ IBM Rational m~'VPD Web >cO"<QbvD APAR,Tcv=

,;JbDd{C'ITS,;bv=(P\f#
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PX IBM Rational m~Dd{E"
*q! Rational m~z7BE"B~0d{E",kCJ IBM Rational m~ Web >

c#

ITZTB;CCJK Web >c:http://www.ibm.com/software/rational/#
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