Quick ReFeERENCE
IBM Paystation

NOTE:

Retrieving Orders Using the Hand-Held Scanner
Thase procedwes are opSonal

fratwes. four paystation may + Scan barcode at the bottom of receipt.

o may not b= configured ko
periorm some of thesa

puocedmes.

+ Press < Suspend/Retrieve = key on terminal.

+  Keyin the relrieved number (example 94:246) from the itemized receipt, then press < Enler =
or < Total > (depending on your terminal)

{Receipt)

RETRIEVE N S E

+ Ifitems are to be purchased in addition to a scanned order {such as a magazine or newspaper},
the crder must first be refrieved and them ibems added.

Printing a List of Suspended Transactions

= WWith no orders active on the terminal, key in the number sequence =100 =,

+ Press < Sign OMN/OFF > key.

+  \%ith no order active on the terminal, key in the number sequence = 200 =

+ Press < Sign ON/OF > key

Reprinting a Lost or Damaged Receipt

Sometimes cusfomer receipts become damaged or lost. To reprint a receipt, you must first
identify which lane the shopper used and the dollar amount of the order. Refer to the
Open Transaction Display Monitor to easily find the specific order and its refrieval number,

* QOnepe determined, key in the sequence = 300 =

+ Press < Sign ON/OFF > key.

+  Keyin the retrieval number and press < Enfer =_ A duplicate receipt is pnnted from the
terminal receipt printer. This new receipt will not include a barcode, so the order must be
retrieved manually





