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IBM Kiosk

T he Kiosk Market Place
4BM's Kiosk Strategy

ABM Kiosk Hardware

4BM Systems Management & IGS Services

Zverview IBM Kiosk ISVs
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The Kiosk Marketplace
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Behavioral Changes

L) 45 years
£Shift from informational to transactional
aAncreased technology interaction & trust

Anternet has profound influence on users
expectations

#Privacy and security issues
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Worldwide Kiosk Market
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Key Trends Driving Retailers’ Adoption of
Kiosks

#ocus on Customer Self-service
AMulti-Channel Retall Environment
sContinued Retall Labor Shortage

Amprove Bottom Line
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Meeting Business Objectives

AReach: Offer Saf Service

_ r Price lookup + Gift registry r Customer pick up
r Product locator ; Credit applications r Product comparison
! i r Self check out s Layaway payments + Product selection
| | / Deli/Bakery ordering  Rainchecks
'I r Film development + Check on order status

ARetain: Increase Consumer Satisfaction

rOneto One Marketing r Loyalty program status
 Dispense loyalty cards r Consumer surveys
 Offer personalized promotions - Sweepstakes registration

+ Deliver coupons or shopping lists

zncrease Revenue: Extend Product Offerings

rAccess to web Site & ordering ;Cross sal

Specia orders Upsell

+ Offer goods from complementary partners + Increase brand awareness
 Product too large for selling space

\ r Featured products & promotions
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Meeting Business Objectives

sncrease Experience: Better Information & Services

£ Real time access to "experts’ / Product information
| F Salf check-in & check-out /" Assembly instructions
£ Gift and phone cards / Recipes & nutritional information

f Product on demand (music, image, print) f Consumer education

/ Demos
/ Buying guides

8upport: Management & Associate Needs

/ Management Support [ Associate Support
[ E-mall [ Access to consumer information & history

f Employment applications f Product information
[ HR Forms / Product availability across the chain
[ Store manuals & procedures [ Associate training & testing
f Communications & announcements [ Labor tracking
\ 1 Ontline education f Persona HR information access
EESS Kiosks are the key element for integrating the multiple channels
[~ = = &
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What Is the Kiosk Selection Criteria?

In order of importance...

=Reliability
zfFeatures
zTotal Cost of Ownership
zReturn on Investment
#3ystems Management
--real time monitoring/proactive alerts
A ppearance
=N endor Support and Training
=NV endor Reputation

Source: Summit Research 2001 9



Kiosks vs PCs

Lxperience shows that PCs can not withstand Retail
environment

f IBM Kiosk isretail hardened to withstand the harsh
environments

f Spill proof to prevent damage from liquids
f Hidden controls to prevent user tampering
f Designed for unattended operation
f Standard, durable enclosure is ready to go
—UL certified
—ADA height & reach compliant in North America
£Second Vendor for Enclosure
f Costly & Timely to Design
2Short Life Expectancy for PCs
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IBM's Kiosk Strategy



Strategy

0ver 17 Y ears Intellectual Capital
0ver 29 Y ears Retall Experience
Complete Solutions

20pen Platform

#ardened Technology
lexible/O

Best of Breed ApplicationsvialSV
Relationships
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Multi-Channel Integration

Consumers are ready for self-service and self-checkout options

Web «A% ‘,’,-%

hed
B2C

Wireless

-

]

Center

Catalog,
g Call
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IBM Kiosk:
History & Target Roadmap

January '02 June / July '02
120
12"
Resistive
400MHz
10GB HDD
8MB UMA
150 152
15" 15". |
Capacitive Capacitive
550MHz 1.2GHz
20GB HDD 20+GB HDD
8MB UMA 32MB UMA
Flash Media
Option
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Virgin Megastores

VIRGINNEGA.CONE

Your Mega Music Authority

=Product Preview Kiosks:;

f Allows customers to preview a selection prior to
purchase

f Product, Artist and related information
[ Advertising / Promotions

"The NetVista Kiosk's success is really a product of
the fact that it's compelling to the customer and the
hardware is robust enough to be up and running all
the time, with 2 99.98% run time in Dalas. It puts
one's mind at ease when you know you can call up a
particular technical person at IBM for NetVista
Kiosk help." -- Jan DeJong, Virgin's vice president
of Retail Development
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Aventis

3% Aventis

=Provide employees with easy accessto
information and services

"The IBM NetVistaKiosk is an excellent
communication tool for our company. Employees
with no access to computers in their work areas use
the kiosks to get the information they need, when
they need it. Thelook and fedl of the kiosks makes
them easy to operate. The full keyboard alows our
usersto fill out forms online and post for jobs.
Overdl, our experience with the NetVista Kiosk has
been fantastic." -- Carissa Valinski, I T analyst,
Aventis
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Hudson's Bay Company

=Product Preview Kiosks:
[ Gift registry
f Improved productivity, enhanced customer
experience, better time management, immediate
product refreshes, up-to-date pricing--all targeted at
greater revenue opportunities

"It soon became clear that IBM [Web-enabled
kiosks] was the best route to go. From a design point
of view, IBM's kiosks had the best esthetics-deek
and attractive versus our old-style registry. But the
main reason for our choice was IBM's willingness to
integrate everything on our behalf: kiosk units,
printers, software changes, plus the tools for r
network monitoring, secure browser access and
detailed usage and performance reporting. No matter |

hat requirement we asked them to solve, they said, *
Y es, we can do that." -- Dave Kurdyla, General
Manager, Stores, and Customer Service Systems,
Hudson's Bay Company
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United Airlines

=Self Check-In Kiosks:

fIBM isannouncing that it will be developing and
installing more than 1100 self-service check-in
kiosks for United Airlines during the next two
years. Thisisthe largest-ever deployment of
kiosks by an airline (4/5/2001)

[ The new EasyCheck-in units will allow United's
US domestic e-ticket customersto have their
boarding passes issued, print receipts, view and
change seat assignments, request an upgrade, and
check bags at designated kiosks

“No other airline has embarked on such an aggressive
plan to create a hassle-free airport environment for its
customers,” said Larry De Shon, United Airlinesvice
president-customer satisfaction. “ With their high tech
nnovations, the new kiosks from IBM will allow e
ticket customersto check-in in less than one minute.”
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Dillard's

~Wedding Registry Kiosks:
f 1-2 units per store
[ Sort by category or price range
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Amtrak

~Ticket Kiosks;

f Electronic ticketing
f Credit card purchases

20
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IBM Kiosks At A Glance

120 150 152
Announce Jan 2001 Jan 2002 June 2002
Generd April 2001 Feb 2002 July 2002
| Availability
Processor AMD K6-11 AMD K6-1I1E+ Intel Pl Celeron
' 400 MHz 550 MHz 1.2 GHz
Display 12.1" Active Matrix 15" Active Matrix 15" Active Matrix
Dual Bulb Dual Bulb Dual Bulb

Screen 800x600 1024x768 1024x768

Resolution

Touch Panel Resistive Capacitive Capacitive

Hard Drive 10.1G 20G 20G

Base RAM 64 MB 64 MB 128MB

(upg to 512MB) (upg to 512MB) (upg to 1GB)

Video Memory 2,48 MB 2,48 MB 8, 16, 32 MB

Max Paper Roll 10in/250mm 8.5in/212.5mm 8.5in/212.5mm

Size

External CD- Optional USB CD- Optional USB CD- Optional Bootable

ROM ROM ROM USB CD-ROM

Compact Flash Not Applicable Not Applicable Optional 128MB
— Compact Flash
EESS i Dual Display Supported Supported Not Supported

L
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Standard Features

Flexible installation and connectivity

=Standard PC Card Slot
[ Standard PC Card connectivity
f Simple, cost effective wireless network integration
[ Special mounting cover for wireless cards

| nfrared Presence Detection

=Detects presencein front of Kiosk
[ Interrupt attract loop when customer approaches
f Adjustable sensor range up to several feet
[ Conserve Electricity
—Woake system out of Standby/Suspend state

23
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Cooling-Pipe Technology

Design and technology leadership

Water-filled pipe

_ Cooling chamber
CPU & heat sink
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Functional Attributes

Sleek, Durable Enclosure

=Sheet metal with powder coated resin, for a
tough but smooth design
=Meets ADA kiosk height & reach
requirements
=Environmentally-har dened
~Functional & Secure
=Space-saving
~Maintenance-friendly
=Signage mounting capability
[ threaded mounting holes on rear of enclosure

enable the kiosk to be customized with
promotional signage and accessories
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Functional Attributes

Flexible installation and connectivity

=Bolt-down / Freestanding

[ Offering flexibility to integrate into the
store environment by permanent
attachment or freestanding base.

~Wall Mount

=Counter Top

=Power ed, mobile cart by Power Cart
[ Maximum flexibility
7 US Only

-
; Powgr for tha Wireless. Wiorkd
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Functional Attributes

/ Effortless maintenance

=Servicing drawer
1 Quick, easy entry
[ Secured via keylock
~Hold large supply of paper
 Minimizes paper changes
[ Max Paper Roll Diameter:
f NonUS. 10in/ 250mm
FUSOnly: 85in/212.5mm

=Cable management
f Internal cabling is stationary to prevent
interference with servicing
=Cableretractor

/ Holds power and other cables, releasing
when the drawer is opened, and
retracting it when closed

27
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Optional Features

=Specialized kiosk printers
f Paper width - choice of 80 mm or 112 mm
/ Paper Control - Sensors. Paper Jam, Paper Out, Paper Low, Weekend
/ Print speed - up to 50 mm per second
7 Unique, patented looping presenter mechanism
/ Handles documents of varying lengths
~0Omni-Directional Bar Code Scanner
f 20 interlocking lines, 5 scan angles4 lines per angle
/[ Reads |eft to right, or right to left
=K eyboard with Built in Trackball
/ Notebook Size —83 key layout with full 101 functionality
[ Integrated 16mm trackball with 2 mouse buttons
“AUPS

M agnetic Stripe Reader Lo e
. [ Surge-Protected Outlets, Hot-Swappable Batteries ©
H\ f Typical Back Up Timeat Half Load: 14.8 Minutes =T
e f Typical Recharge Time: 11 Hours =)
E=552 . =M agnetic Stripe Reader —
f Single, Side, Three Track 28
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External Drive Options

1.44mb 3.51n Floppy Drive

=Standard 1.44mb floppy drive
=Designed for service use only

~Non-Standard format - not compatible with most floppy drives
(i.e.. Thinkpad)

10X USB CD-ROM Drive

=Supported OS
~Windows98, Windows2000, MS-DOS (UHCI
=Characteristics
—CD-ROM speed 10X
—Drive interface type USB
\ ~Buffer size 128 KB

29
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Supported Operating Systems

Open Platform for Your Software Choices

=Supported Operating Systems

7 Windows XP Professiona (2Q02)
 Windows 2000 Professiona (SPL/SP2)
f Windows 98 Second Edition

£ Windows NT 4.0 (SP6)

f RedHat Linux v7.1 (System Unit Only)

30
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IBM Systems Management & 1GS
Services



IBM Systems Management

A Key IBM Advantage- Consumer Device Services

[ A suite of tools for complete management of kiosk hardware and applications ]

from remote or central locations.

ok - R - il o Ceplerry wltis
/ \ tIa e fpotm T e [ # |
. . neso s R A T SRR
zonsumer Device Services (CDS) i s v T A T A
<or device drivers and W et Kok Muagen O | [F .
diagnostics. Agent that R B U iRs e
communicates remotely to KM Mg fge=e | & B 8§
i e R i meo AR - T of 40 (43 Tl The 501
Kiosk Manager HEse Ogs= | |
. . :;Ej__'.:_u *g,:l_nl_u [iw Tae Trpe [renes R Dermpesa -
«graphically reports kiosk status MRt @22 |
(device focus) interfaces to [gues gz
network management software E‘“‘
#NetCDS g e
~web enables kiosk applications, e .
delivers browser control ﬁgf:‘a 3 UL 19814 TEVSTAT Lus Boe 401 Ou efops
F:q ] TR O5RE 4R 1 DEWSTAT Rengy Brine B0 Tenc 8
FL B T 0 e i il KIS Mekake
/ ki I‘il.-l S T TERETET rie b b W0 b e —— ﬂ::
L o b
Architected for management 2

Retail Store Solutions



|GS EXxperience

y sBusiness Innovation Services
| 2Skilled e-business and integration developers
#onsulting for kiosk hardware and enclosure design

#Hardware procurement, integration, burn-in, rollout, site
prep and installation and maintenance services

2Kiosk application design and development expertise
#Graphics and visual design consulting services

= IBM Global Services
33
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Service & Support

Worldwide Support

Standard One Y ear OnSite Warranty
Help Desk (Partnerline)

f Single point of contact

/ Knowledgeable about your environment
/ Manage incidents

/ Comprehensive reporting

AMaintenance
[ Standard or enhanced contract options

/ Global service available 24 x 7

[ Large network of qualified technicians with state of the art diagnostic
and recovery tools

|fﬁ
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Online Resources

/ |BM Kiosk Online

4BM Kiosk Home Page

[ http://www.ibm.com/kiosk
/ Product Information

<Retail Store Solutions. Kiosk Home Page

[ http://www?2.clearl ake.ibm.com/store/product/htmi/kiosk.html
/ Product Information

f Download Drivers, Brochures & Multimedia

[ Interactive Tour

[ Press Releases

Z0nline Support Resources
[ http://www?2.clearl ake.ibm.com/store/support/htmi/kiosk.html
f Technical Documentation
[ Latest drivers and utilities

zKnowledge Base

[ http://www?2.clearlake.ibm.com/store/support/html/knowl edgebase.im
[ Searchable online database of Frequently Asked Questions
\ f Quick accessto latest technical updates
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IBM Global Services

‘_ dfmzﬁ

eLso= OVERVIEW... Apunix
IBM KIOSK ISV'S it i

. St.Clair

Anfopoint
ADUSA
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Why Work With Kiosk 1SVs

» Kiosks aredriven by benefits from applications
* Experienceisessential

 Variety means mor e choicesthat fit more customers
* They help shorten sales cycles
» Expertise outsideretail industry bringsmore

opportunities and helps expand your market
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JO AR
i - d
HKOWE FRODOLE FECIA| L F: '.I L
Fine Foods | Delfcatesees [ CollesiTaa | Brerl®ine | Gracary

Clients

* A& P, Giant Eagle, King Soopers, Fred
Meyer, PETSMART, Mervyn's, Bed Bath
& Beyond, Safeway, Shdl Oil, CSK Auto

Contact

Products

» Signage Automation
» Ecommer ce softwar e suite
» AccessViaKiosk

& Request products

& \Verify prices

& Locate in-store items

& Return merchandise

& Put items on layaway

& Access gift registries

& Generate coupons

& View cross-sell and upsdl
choices

& Explore extended inventory
stock

& Order itemsfor pick-up at the
register

Stephan Schier, Business Development M anager,

sschier @accessvia.com
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Products

 Ddli-ordering (“RiteOrder”)
* Bakery
* Film drop-off

Clients

» Kroger, Safeway, Hannaford
\ ALY Brothers, Wal*Mart, Winn-Dixie,
Contact SuperValu, Star Markets

S’Elgﬂl’eprm/en John McGill, VP Product M anagement,
jmcgill @adusainc.com 39
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allure @ fusionmedia

: new
Clients American lllustrators stamps

[ *AT&T, McDonald’'s, GM,
| VISA, WebMD, Frito-Lay, U5 Shipping
A +US Postal Service e

Lrperwni Bl o LIS

LS. Shippussg
Praarity Ml ., ] 58

Contact

Eaperass Ml — RIS

Bill Buie, President,
bbuie@allurefm.com

Products

* Digital advertisement and

mar keting animation

» End-to-end modular server
softwar e, web interface, hosting

\ server software, and consumer-
. facing open format display software
S=STE « Digital menu board

 Product ordering kiosk 40
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e Aefey the direct route!

't get lost! Products
Peal e D
|Alamo] we’ll showgou"fh_" yi
Quick Directions
Touch an entry for more information Pri retiss directions

* Theonly partner whose kiosk
ot solutions run on Unix/Linux platforms
coouse “ i = ° Kiosk software toolkit

¥ "mm" -*- « Custom kiosk content

EVERGLADES SAFARI PARK

oy | b

- weana @ Kiosk engine for the Java™ platform
e B « Database-centric design

Call 1-877-866-4636

d[ﬁ"[l' spln[ c[""" for information from

VISITOR COMPLEX Alamo's Travel
Service Center

Clients

* RivieraHote& Casino, Travd Centersof America, Alamo
Car Rental, Superbowl San Diego, Sun Microsystems, San
Jose Sharks

Contact

SylviaBerens, Vice President,

‘S‘{Igﬂrer\/en sylvia.berens@apunix.com
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Products

Arfoprint

IAARAAAAAAARAAAAAAIIAAAAAIAATAAAM T

* Transactional solutionsfor interactive multimedia kiosks
J * Digital/Analog photo processing
Il » Kiosk management system

Lieg the arrow Budfons lo browss through sl 78 images. Touch om the inages
you would like fo seloct fo priet. To desafool an image, simpdy touch on if again.

Sy bmagre fo b privied
Ficrel jng (AL 7 80085

Arfiyont

Clients

» Albertson’s
» Europe-Based Clients

IA3AAAASAAITAAIIATIAIIAAATIAAAAAIAAIAAIIIAIIITINT"Y

Contact

* Niall Johnston, U.S. VP of Business Development,

niall.johnston@infopoint.ie -
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intermgdia

FaT .1 Fd-
ALY B
LA LD

=

Products

» Multimedia kiosk-based
ordering solutions for

super mar kets, convenience
stores, and the hospitality and
food serviceindustries

» XpressDeli Kiosk ordering
system

Clients

» Stop& Shop, Genuardi’s, Big Y, Giant Eagle, Shop Rite, H-E-B,
\ Brookshire's, Johns Hopkins University

Contact

» Stewart Gold, sgold@inter mediakiosks.com 43
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KUDOS
Products

» Remote management software for interactive terminals, kiosks, and media
displays
* Sx modules...
& Desgner: allowsfor development of applicationsfor interactive
terminalsusing industry standard Windowsbased applications
& Runtime: links Windows OS, hardware, peripherals and applicatians
& Distributor: distributes latest content with scheduled/automated delivery
&5 Observer: providesremote monitoring
& Analyzer: measures usage and operation
& Enterprise: communication center

KUDOS
ANALYZER

uuuuu

Clients /Lt__.ﬁr ko
* Ford, Icelandic Savings Bank, V | N l I_A
Shop, Marconi i o Gl

£ HeX
Contact 2 5 }

\  David Reap, VP (NA Operations),

david@degasoft.com

— IBM 2l
“=d |StoreProven =
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Products

networ k of web kiosks

Clients

* BMW, E*Trade, Fle«t,

J.C. Penney, Borders, Disney
Stores, Ford, Microsoft, Bayer
Recall

Contact

* Tom Crawford, Business Part
M anager, tcrawford@netkey.co

StoreProven

Fleet

* NetKey Creator and Creator Studio = Template, authoring tools for wel-

based self-service applications
* NetKey Manager = Enterprise server solution for a managing/maintaining

» NetK ey Express = Kiosk authoring tool + hosting service
* NetK ey Kiosks = End-to-end kiosk solutions

Ford Flexivity
45
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¥ou Chase <= vk b Wa Recommand
Products
" mars bl har  AFTICLONYG

u- g Original Dixielond One Step, o
B more like s Jzck Teagarden

* Digital music preview kiosk

P o mr|  That's A Planty, by Wild Bil
H (B ack Home o Bl e Davizan

 Search engine i B | R Sams Bt

@ . . ” Treifiamna more Bge g {LIve). b Louis drmstrong
[ ] 7 3

M usic Gmome Pr OJ eCt b = W= @ High Society, by Jack Teagarden

d tab ke e fike S

a ase ._"..E'_EEEE_:*.‘E " mr|  Crandpa’s spells, & Jely Pol

. . . onns ey Blo e Mortan
» Unigue music recommendation «zinss o s oeten s conic i
bbb ==

application i
« Endless marketing possibilities ki

& All Fuabarss

HOWLAED BT

Clients

Introducing:

BARNESZNOBLES |1+ 1/i1n1))- » | * Barnes& Noble, Tower Records,

a new way Lo &Jq:rlnm the world ui']ﬂ::z AOL

:lzz'

Contact

el
#xz * Lou Bramy, VP Business
kd Deveopment, |bramy@savagebeast.com

TRY IT NOW! POWERED BY
M
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Products

» Application Templates for Kiosk
& Gift registry

& Catalog

& Bill payer

& Employee services

& Product ordering

& Film drop off

&5 Loyalty

&5 Advertisement

2 And more...

Clients

Liquid Audio, Synchrony, Florida Power, - ¥
Liberty Health, Casino Niagar a, Troplcan

Contact

StoreProven

» Doug Peters, President, doug@stclair.ca
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Resources

Regional IBM Kiosk Sales Specialists

e East David Inch dinch@us.ibm.com
e Central DoraMartin doram@us.ibm.com
e West Direak Tan drtan@us.ibm.com

Wearehereto help you sall IBM Kiosks!

For alist of StoreProven kiosk partnersvisit:

www.developer .ibm.com/r etail/stor epr oven/index.html
 Select “StoreProven solutions’ Box
» Select “ software for Kiosk” in “Type of Offering” Box

=T WWW.IBM.COM/K | OSK

‘5
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