
A comprehensive set of functions designed to meet
retailers’ needs

StoreFlow Sales Management

Highlights

Multiple store formats are sup-
ported by a single application for
grocery stores, department
stores, speciality stores and
hypermarkets—designed for
retailers

Server flexibility provides the
retailer a central point of control
for managing the business—with
real time consolidation and
availability of sales information

Platform independence for the
retailer:

• Windows NT ® and AIX® and other
UNIX® variants for the
StoreFlow® server

• Windows® at the StoreFlow client
(back office client)

• A selection of platforms for the
Point-of-Sale (POS) applications
including StoreFlow POS for DOS
and Windows NT

• Coexistence of an IBM 4690
Operating System (controller and
tills) with the IBM 4680-4690
General Sales Application

A scalable solution for major
retailers with both large and
small stores

The solution
• StoreFlow Sales Management consists of

two logical components:

1) The StoreFlow server provides
controls for management of the data,
the network, and the communication
gateway to the enterprise. It is
composed of basic modules and
optional modules that provide such
functions as connection and data
integration of an IBM 4690 Operating
System subsystem, credit and EFT
interfaces for X.25/ISO 8583 connec-
tions and a generic EFT interface.

2) The StoreFlow client provides the
back office and in-store functionality.
This component consists of several
modules including price file manage-
ment, cash management, customer
management, employee manage-
ment, utilities and reports.

• The StoreFlow POS component provides
the till functionality. Refer to the StoreFlow
Point-of-Sale (POS) Applications
technical specification sheet for more
details.

• The StoreFlow client/server architecture
allows the server to be in-store or remote
and to support one or multiple stores
providing a multitude of configuration
possibilities.

• Logical components are connected by a
TCP/IP backbone which allows other
nodes and machines to be easily added
to the backbone.

• To ensure platform independence and
data portability, the StoreFlow application
suite is designed to use any ODBC-
compliant relational data base.

• The StoreFlow applications separate
translatable text from application code,
simplifying translation and adaptation to
the retailers needs. It is currently available
in English, Spanish, French and Portu-
guese.

• Graphical data presentation provides the
benefits of faster and easier analysis of
data and therefore better and faster
decision making.

• Connection of an IBM POS system
(controller and tills) running the IBM 4690
Operating System and the IBM 4680-
4690 General Sales Application, provides
additional alternatives for retailers to
protect their investment in hardware and
software.

• StoreFlow applications are Year 2000
ready.

StoreFlow Sales Management—
Item Maintenance



StoreFlow Sales Management
functions

Basic

• Personalisation/customisation configura-
tion and maintenance

• Sales control and item maintenance

• Promotion maintenance

• Access/process control (security)

• Daily reports

• Backups

• TLOG and electronic journal monitoring

• Hard-totals inquiry

• Customer maintenance

• Employee maintenance

• Negative lists for credit

Administrative

• Sales reporting by physical/logical
groupings

• Plan versus actual sales process

• Graphical sales reporting

• Cash count/loans/withdrawals

Merchandise/Stock

• Manages supplier data

• Manages order generation

• Manages merchandise receiving

• Facilitates stocktaking, inventory tallying,
and stock updating

• Reports and statistics

StoreFlow Application at a glance

Description A comprehensive open retail solution for both large and small stores.

POS hardware • IBM 4694 and IBM SureOne™ Point-of-Sale Terminals

supported • IBM 4695 Touch Terminal (POS application for NT)

• DOS- based point-of-sale hardware such as SNI Beetle 50/60

and NCR 7450 (POS application for DOS)

• OPOS drivers compliant hardware (POS application for NT)

• All POS tills require a local disk

• Fiscal requirements in some countries may limit hardware choices

Networks Token Ring

supported Ethernet

Server platforms Windows NT 4.0

supported AIX 4.1 or later or other UNIX variants

Client platforms Windows 95

supported Windows NT 4.0

POS platforms MS-DOS 6.22 or PC DOS 7.0

supported Windows NT 4.0

IBM 4690 Operating System (coexistence of controller and tills)

Scales

• Maintains scales data

• Performs transaction analysis, pur-
chase breakdown and summary

• Manages missing items

Utilities

• System control (spy)

• Inquiry generator

• Security alert control

For more information
To find out more about StoreFlow and
other IBM Point-of-Sale applications
and products:

• Contact your IBM representative.

• Access the IBM Retail Store Solutions
Home Page at:
www.ibm.com/solutions/retail
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