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Highlights

• IBM's RCO is a family of in-store processor (ISP) to 4690 OS communications
software that provides a consistent set of functions across multiple communication
protocols and operating system platforms.

• By making use of RCO's functionality, ISP applications can manipulate 4690 files,
automate conversion between ISP and 4690 data formats, initiate 4690 background
tasks, test communications and share printers between the 4690 and the ISP.

• Multiple applications can access 4690 files concurrently.

Product Positioning
The IBM Retail Connectivity Option (RCO) is a family of products and offerings for new
customized store solutions. It builds upon your previous investments in IBM 4690 OS
applications.

With the IBM RCO, you can move forward to new platforms, new POS functionality and new
store productivity applications. This migration can be done in a nondisruptive fashion in logical
steps to your chosen store environment. RCO provides the benefits to your business operations
and the degree of "openness" that you desire. RCO has been successfully installed in over 80
accounts world-wide.



Overview
RCO provides the services needed by back-office applications to effectively and easily access
data on the IBM 4680/4690 store system controller.

RCO supports:

• Token Ring using NetBIOS, SNA LU6.2 and TCP/IP

• Ethernet using NetBIOS, SNA LU6.2 and TCP/IP

• SDLC using LU6.2

• Asynchronous communication links

RCO runs on the following ISP platforms:

• Windows NT

• AIX

• SCO UNIX

• OS/400

• OS/2

For the communications protocol selected, a single 4690 background task provides the server
function. RCO monitors the communications link for requests from the ISP. The ISP's RCO
client code is a communications task that forwards requests from multiple ISP applications to the



4690 and returns the response. These ISP applications can create, delete, open, close, read, write
and execute 4690 files through APIs provided by RCO. RCO provides NetBIOS APIs for the
4690 OS for C and BASIC languages. A corresponding, simplified ISP NetBIOS API is provided
for C and COBOL (COBOL available on AIX only).

Year 2000
This product is Year 2000 ready. When used in accordance with its associated documentation, it
is capable of correctly processing, providing and/or receiving date data within and between the
twentieth and twenty-first centuries, provided that all other products (for example, software,
hardware and firmware) used with the product properly exchange accurate date data with it.

For more Information
To find out more about RCO, contact your IBM representative. Or you can call IBM Direct at 1
800 IBM-CALL (1 800 426-2255) in the U.S. or Canada. Outside the U.S. and Canada dial (770)
863-1234.

Copies of this and other related product specification sheets can be obtained from the IBM FAX
Information Service by dialing 1 800 IBM-4FAX (1 800 426-4329) in the U.S. or Canada.
Outside the U.S. and Canada dial 415 855-4329. Reference any of the following document
numbers:

9105 for Retail Connectivity Option (RCO)
9107 for Relational Database Facility (RDBF)

For the most current hardware and software requirements, visit the following Web site:
http://www.disu.ibm.com/.
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