ClOview TCOnow for Retail Store Systems Install — IBM Business Partners

Sign on to PartnerWorld and go to:
http://www.ibm.com/partnerworld/sales/systems/eservertcotools

(NOTE: the BP must be a server-authorized reseller to access this site)
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IBM Systems Sales

ClOwviews Corporation's TCOnow!
Geography: Al Product: [BM eServer Products

TConow! competitive analysis tools from ClOwiew Corporation allow IBM sales representatives and
Business Partners to work directly with customers to conduct FREE, consultant-quality, customized total-
costofownership (TCOY comparisons of IBM eServer solutions against competing solutions fram Dell,
HFI/Compad and Sun.

Archive Owner: Malson Martel, Date last updated: 2004-12-12, Date first released: 2002-10-21,
Docurnent name: tcoeéa

Details abhout this document

Customer ready; Yes

Availahle to internal sales reps: Mo

Mvailable to BP's: Yes
1BM Confidential: Mo

ru1|3re details

Then when conwvinced of the benefit of using TCOnow! with your customers, Download your copy of
TCOnow!

All new in December 2004!

s |5 models added to iSeries tools

& Beta test of all-new "ROInow! for Storage Virualization” tool (see matrix below for details)

e Complete refresh afthe TCOnow! far Enterprise Storage toal {including all most recently announced
storage devices

Coming soon:

e phmodels to be added to pSeries tools

See the matrix below for a complete list of the IBM Solutions that can he assessed for TCO superiority using
TCOnow tools from ClOwview Carp.

1=]3%] ClOview Corporation's
Solution TCOnow! Competitive Analysis Toals

TotalStorage |TCOnow! for Enterprise Storage

Investigate the cost of consolidating direct-attached storage or SAM environments into new
|BM Storage. Complete up to ten consolidations in one analysis. Covers [BM Enterprizse
Storage Server (ESS, FASIT, IP Storage, and SAN Switches & Directors.

The TCO tool for Retail Store Systems installation has two steps


http://www.ibm.com/partnerworld/sales/systems/eservertcotools

STEP 1

First you need to download/install the ClOview player. This will then 'play' any 'content module.

Once downloaded/launched you will see a number of content modules. Some you have access to, some you do not

TIPS to watch for (read the instructions carefully!):
1. Download and run the install program
2. Run the program and Register (fill in all details especially email ID)

3. Look for license file (attachment) in you in basket. You need to detach/save that file to your CIOview folder

STEP 2

The recent effort with ClOview was to develop a content module specific to the Retail POS environment, with a lot of
similarities in content/measurements to the BCS studies that had been recently done for some specific customers. This

content module is TCOnow! for Retail Store Solutions

After Step 1 you should be able to see/verify release via ‘About’
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I About CIOview Player
/A ClOview Player
©

v 1.2.0
Cle Copyright & 2003-2004 ClOview Corp., All rights reserved.

SIMPLI TING JT PURCHATING = Pa[en[g Pending_

For infarmation on Content Modules installed on this spstem, click 'Content | Wiew
Installed Content Modules' fram the main menw.  For support, please wisit uz on
the Weh at wiwn ciovigw. com, emall us at support@cioview com or phone us at
+1-978-823-1620.

t ClOview® and ROInow® are registered trademarks of ClOwview Carp. TCOnow™,
Simplifying IT Purchazing™, Securtyt 0™, Busines: Walue Librarny™ and
Comparel Thow™ are trademarks of ClOview Corp. All other rademark.s
mentioned are the property of their respective owners.

Cloze

The ClOview Player iz the engine that drives ClOview's IT analpziz Content Modules.




Then Browse for available content modules:
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1 Title | Category | erzian | Releazed | Motes |A
RO Inow! Congultant 1.10 11/8/2004 See Options Belaw
ROInow! for Content Manager 1.05 /82004 See Options Below
ROInow! for Document kanagement 1.01 7A13/2004 See Options Below
ROInow! for IBM OnDemand 1.02 /842004 See Options Below
Fidlnow! for IBM Websphers Partals 115 124142004 Fieady ta Install .
Ri0Inow! for Movel Mterprize Branch Office 1.06 E/11/2004 Feady ta Instal
ROInow! for Portals 1.04 /93,2004 See Options Below

E ROInow! for Storage Yirtualization 1.04 1/4/2005 See Options Below

C ROInawl for websphere Portals Express 1.17 12/21/2004  See Options Belaw
Securitph 04w Professional Edition 1.10 124142004 See Options Belaw
Securiteh 0w 5k 1.05 T1AT7/2004  Ready ta lnstal
TCOmow! for 32 and 64-Bit Databases 1.04 102372004 See Options Below

f TCOnow! for BEA Application Deployment 1.05 3/30/2004 See Options Below LI
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Look for TCOnow! for Retail Store Solutions:

ll Tnstalled Content Modules
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D ezcription:

Title I wersion I Feleaze D ate | License I
TCOrowl for Retail Store Solutions 1.02 12431 /2004 Expirez on 12142005
TCOrowal for Windowes and Linus 1.08 9/28/2004 Licenze E xpired

TCOrow! For Linus MMigration 1.10 1072004 Expirez on 1/14,/2005%
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Once installed/launched (Start a New Project) you should see something like this screen)
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Store Solution

CIOview Player - TCOnow! for Re
Fle Report Content Help
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Report ‘

Charts ” What-If? Analysis

Total Cost of Ovmership ‘

Executive Summary |
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ClOview.

TCOnow! for Retail Store Solutions

Next -:» Company and Project Description

TCOnow! for Retail Store Solutions is a BETA version, and is not meant for use in customer situations

Welcorne to TCOnow! for Retaill Store Solutions, By answering the questions on the following screens, you can quickly and painlessly compare the costs for migrating your retail platform to either the IBM Retail Enviranment for
SuSe (IRES) Linux or Microsoft Windows XP Embedded (xPe).

TConow! for Retail Store Solutions uses a minimum number of questions to rapidly generate a reasaonable estimate of your financial costs if you migrate vour current retail POS systems and applications to either IRES Linux or
Microsoft's XPe running on IBM SurePOS Client systems, and stand-alone servers on Dell, HP ProLiant or IBM xSeries.

This accelerated analysis is made possible by CIOview's inference engine which provides a default response for almost every question posed. To accept or change many default answers simply click on the appropriste Q icon to
open up a Wizard letting you enter new infarmation ar the ¢ icon to see a detailed Helpful Hint.
The default data used by TCOnow! for Retail Store Solutions is based on:

1) Real-waorld customer experiences

2} Benchmark data from a variety of analyst and market research firms

3) ClOview's patent-pending modeling methodalagy

The result of this analysis is a robust 55-page business case which can be printed out once vou are satisfied with your inputs,

Freshness Date: The information in this model is current as of December 24, 2004,
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