IRES Customer Information Form – IBM Direct Orders
Please fill out the information areas highlighted in yellow on this form.  The italicized lines are to provide more explanation for the line directly above the explanation.
Please email this form to RSS-IRES Orders (RSS-IRES Orders/Raleigh//IBM) in addition to submitting your standard request for approval to order the IRES i-listed PRPQs.  If we do not have this form filled out when we receive the request, it will be sent to you for completion prior to the approval number being returned.

For questions, please contact PartnerLine (1-800-426-9900). 
1.  Has the customer signed the Statement of Work (SOW) for Support of the IBM Retail Environment for SUSE LINUX?      YES or NO
Have you faxed a copy of the signed SOW to RSS-IRES Orders, 1-919-486-2122?   YES or NO
This SOW is an amendment to the customer’s IBM Customer Agreement (ICA) and must be signed by the customer prior to an IRES order approval.   If you need a copy of the SOW (amendment to the ICA for IRES orders), please look on the Marketing Repository: http://rhino.raleigh.ibm.com/allmkt/MKTPres.nsf.  Search under “IRES” or “Articles by Author: Mary Beth McCallister/Raleigh/IBM”.
 For more assistance, contact PartnerLine (1-800-426-9900).
2.  Does the customer require Media (additional CDs to be shipped) for this order (feature code 5009)?
  YES or NO
3. Please fill out the information below

Vendor Name
:  
Business Partner or ISV as applicable. Should be left blank (not applicable) for IBM direct orders

Date of Order
:  2001-04-01
Customer Name
:  ABC Test CO
Address
:  Janet Garbers, BLDG 2-10

:  6300 Diagonal Highway

:  Boulder, Colorado 12345-0000
Customer Ship-to
:  ABC Test CO
Ship-to Address
:  BLDG 2-10

:  6300 Diagonal Highway

:  Boulder, Colorado 12345-0000
Customer Contact Name 
:  Happy Customer
Customer Contact Phone Number
:  XXX-XXX-XXXX
Customer Reference Number (if known)
: P.O. #12345
IBM Customer Number (required)
: 3248722
This is a mandatory field which must be filled out correctly, as will later be very critical for support entitlement.
IBM Media Code
:  5009
Quantity Requested
:  XX
The media code should be requested on the initial order.  This will ship the IBM CD(s) from IBM and the SUSE LINUX CD(s) from Novell.   A customer should only need 1 copy of this media kit or additional copies only as necessary for backup.

Description
:  SLRS CD ROMs
Requested Date
: 2004-04-12
Shipped Date
: _________

Leave blank, to be filled in by order fulfillment
IBM Order Number
: XXXXXXX
Leave blank 
IBM Product Number
: 5799-RYL
Product Description
: IRES High End Server

Number ordered
: XXX
IBM Product Number
: 5799-RYN
Product Description
: IRES Low End Server

Number ordered
: XXX
IBM Product Number
: 5799-RYR
Product Description
: IRES POS Client

Number ordered
: XXX
IBM Product Number
: 5799-RYP
Product Description
: IRES High End Server Software Maintenance
Number ordered
: XXX
IBM Product Number
: 5799-RYQ
Product Description
: IRES Low End Server Software Maintenance
Number ordered
: XXX
IBM Product Number
: 5799-RYT
Product Description
: IRES POS Client Software Maintenance
Number ordered
: XXX
NOTE: You must order the same quantity of the SWM PIDs or your PRPQ request will not be approved.
============== End of Order ====================
IRES PRPQ Request Form
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