
Retail Store Solutions Support 

Visit the Retail Store Solutions Web site to download
the latest level of  the following support packages:

• POS system driver packages
• POS terminal BIOS updates
• POS terminal service diagnostics
• POS terminal utility programs
• POS system publications

Using your browser enter the following Web site
address:

http://www.ibm.com/solutions/retail/

then click the “support” button.

Make your selection from one of the following:

• Terminal Hardware 
• Peripheral Drivers 
• 4690 Software
• Services
• Publications
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