IBM Technical Exploration Center (TEC)
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IBM Software -
for Smarter F’Icme1L

The world Is getting smaller, flatter and smarter. Today,
people and systems are becoming more interconnected, . '
instrumented and intelligent, affering businesses greater " R
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capabllities and opportunities than ever belore. /.
Come discover Software built to help build a Smarter Planet at the IBM TEC

The IBM TEC is simply the faster and easier way to immerse in Smarter Software that will help you conceive solutions to
address your unique chalenges as well as build capabilities to transform your organization. Facilitated by technology and
domain experts and geared with the latest IBM Software, the TEC creates a dynamic and stimulating environment to:

Expose to m&g;%iachndmy trends and how recent Smarter Software innovations relate to current business and
nges

organizational
Smarter Software solutions derived from real client engagements and learn how it is helping to bulld business
And organizational capabilities
Experience through hands-on guided labs on how Smarter Software underlying technology helps build business and
organizational capabilities
Event Code EventTitle Start Event Date Event Event Date Duration Venue
E4W3021  The Interconnedted Enterpnse - S0A & Cloud Application Integration with Sofvare 24-Oct-13 25-0ct-13 1-2days  |BM Vietnam TEC at Hanoi
& Appliance Technologies
E-TW031 Visibility, Control and Automation to E fiedively Manage Service Outages B=-Now13 T-How13 2 days |BM Vietnam TEC at Hanoi
E-Baf2-1 Informed Dedsions at Every Level ofthe Enterprise 28-Nov-13 28-Nov-13 1day |BM Vietnam TEC at Hanoi
E4S01-1  Streamling Business Processes with Inleligent Decision Automation for Better +Dec13 6-Dec13 2days IBM Vietnam TEC at Hanoi
Business Outcomes
E4M021 Ilanage the Data Explosion in the E nterprise 10-Dec-13 11-Dec-13 2 days IBM Vietnam TEC at Hanoi
ELNO21 Exceptional Customer Experience 12-Dec-13 12-Dec-13 1 day |BM Vietnam TEC at Hanoi
E 4VS01-1 Stream line Business Processes with Inteligent Dedsion Automation for Better 17-0ci13 18-0ct13 2 days IBM Vietnam TEC at Ho Chi Minh
Business Outcomes
E-TW03-1 Visibility, Control and Automation to E fiectively Manage Senvice Outages T-Now13 &-How13 2 days IBM Vistnam TEC at Ho Chi Minh
E4M02-1 Ilanage the Data Explosion in the E nterprise 12-Nov-13 13-Now13 2 days IBM Vistnam TEC at Ho Chi Minh
ELNHO1 Increase Productivity by Incomporating Social in Every Interaction 14-Nov-13 14-Nov-13 05day  IBM Vielnam TEC at Ho Chi Minh
E450241 Get Smarter About E very Stage of Commercs - Buy, Market, Sell & Sendce 20-Hov-13 20-Nov-13 1 day |BM Vietnam TEC at Ho Chi Minh
E-Bad2-1 Informed Dedsions at Every Level ofthe Enterprise 21-Hov-13 21-Now-13 1day |BM Vietnam TEC at Ho Chi Minh
E-TV04-1 Endpoint Management: Automate IT Before It Automates “You *Dec13 &-Dec13 2 days IBM Vigtnam TEC at Ho Chi Minh
E 4VS02-1 The Interconnected Enterpise - S04 & Cloud Application Integration with Softvare 12-Dec-13 13-Dec-13 1-2days  |BM Vietnam TEC at Ho ChiMinh
& Appliance Technologies

Registration & TEC Location

The TEC event registration can be arranged through IBM Representative. All IBM sales 1eam can register thelr clients or partners by simply sending an email 1o;
tecvnidvn, lbm. com or via the foliowing wedisite, Please note that IBM reserved the rights tO make changes to the TEC event schedule pubilished here, As saats
are limited,

1BM will provide confirmatian i enroliment ks successful and notification will be sent 3 days priar to the event.

TEC Locations:

IBM Vietnam - Hanal, IBM Vietnam Company, 2nd Floor, Pacific Place, 83B Ly Thuong Kiet, Hanol, Vietnam,

IBM Vigmam - Ho Chi Minh, Saigon Trade Canter, 3B Floor, 37 Ton Duc Thang, District 1, Ho Chi Minh City, 7000, Vietnam,

For the |atest schedule and a copy of TEC beochure with full synopsis of the events in Viemnam please visit:

http://www.ibm.com/software/vn/tec



