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xLzm:KZ 4200

WebSphere Application Server Network Deployment 7.0.0.13 WebSphere Application Server \mXF(:

KZ 9060

HTTP ~qw:KZ 9080

WebSphere Application Server 6.0.0.23(v) Tivoli Identity Manager 9C) WebSphere Application Server \mXF(:

KZ 9061

HTTP ~qw:KZ 9081

DB2 Enterprise Server Edition 9.7.0.2 db2inst1 5}:KZ 50000

db2inst2 5}:KZ 50002
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}]b~qw

}]b~qw* IBM Intelligent Operations Center bv=8a)f"bM(#~q#20 IBM Intelligent Opera-

tions Center .s,}]b~qwP|,m 7 PyT>Dz7"i~r&\?~|#

m 7. CJ~qwDZ]

z7"i~r&\?~| 20Zd(eD1!KZ

DB2 Enterprise Server Edition 9.7.0.2 KZ 50000

`XNq

Z 123D:20Kbv=8;

20 IBM Intelligent Operations Center h*4P`v=h#20Lra)K;v?pr<,CZ?pM20

XhD73T0 IBM Intelligent Operations Center m~|#

2~hs
?v IBM Intelligent Operations Center ~qwMM'KXkzc(iD2~hs#

~qwhs

?v~qw<Xk_8BPdP;V x86 64 ;&mw:

v AMD 64 ;&mw

v Intel )9Zf 64 ;<u (EM64T) &mw

?v IBM Intelligent Operations Center <h*_8m 8 PyT>D&mw"ZfM2LUd#

m 8. IBM Intelligent Operations Center ~qwhs

~qw &mw}? Zf 2LUd

CJ~qw 4 16 GB 80 GB

Vv~qw 8 16 GB 80 GB

&CLrM/I~qw 8 16 GB 80 GB

}]b~qw 8 16 GB 80 GB

B~M\m~qw 8 16 GB 80 GB

E'x>~qw 8 16 GB 80 GB

20\m~qw 2 8 GB 80 GB

5w:

v 20\m~qwOD /tmp D~PPXkAY_P 35 GB ICUd#

v +?v~qwD;;Ud(e*omZfD=6#}g,g{~qw_P 16 GB Zf,G4*(e

32 GB ;;Ud#

g{zrc+ Tivoli Service Request Manager® k IBM Intelligent Operations Center dO9C,G4I\9

h*d{2~#
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M'Khs

?vCJ IBM Intelligent Operations Center DM'K<XkzcBP2~hs:

v VfJAY* 1280 x 800 D`Sw

v 2 GB Zf

v _8c;xmDxgCJ\&,CZzI4SD Web M'KT0,xxP}]|B#

`XEn

Z 173D:20 Tivoli Service Request Manager;

IT!q+ Tivoli Service Request Manager k IBM Intelligent Operations Center dO9C4\mBJ#

`XNq

Z 123D:20Kbv=8;

20 IBM Intelligent Operations Center h*4P`v=h#20Lra)K;v?pr<,CZ?pM20

XhD73T0 IBM Intelligent Operations Center m~|#

m~hs
?v IBM Intelligent Operations Center ~qwMM'KXkzcnMm~hs#

*c:Z20 IBM Intelligent Operations Center .0,IBM Intelligent Operations Center ~qwXk20K

TBm~#;&Z~qwO20d{m~#

v 64 ; Red Hat Enterprise Linux 5 Update 5,"R20Mr*K2+ Shell (SSH) ~q#

Kb,*dC%cG<T+ IBM Lotus Sametime k IBM Intelligent Operations Center dO9C,h*_8

KP Lotus Notes® Client 8.5.1 D Windows 53#Lotus Notes Client 8.5.1 M'K|(Z IBM Intelligent Opera-

tions Center m~|P#4U Lotus Domino M Lotus Notes E"PDPDE"420 Lotus Notes Client#

CJ IBM Intelligent Operations Center DM'KXk9CBPdP;v/@w:

v Internet Explorer 8.x(32 ;M 64 ;)

v Mozilla Firefox 3.0"3.5 r 3.6

g{zrc+ Tivoli Service Request Manager k IBM Intelligent Operations Center dO9C,G4I\9h

*d{m~#

`XEn

Z 173D:20 Tivoli Service Request Manager;

IT!q+ Tivoli Service Request Manager k IBM Intelligent Operations Center dO9C4\mBJ#

`XNq

Z 123D:20Kbv=8;

20 IBM Intelligent Operations Center h*4P`v=h#20Lra)K;v?pr<,CZ?pM20

XhD73T0 IBM Intelligent Operations Center m~|#

`XE"

Lotus Domino M Lotus Notes E"PD

iJ|0

IT(} DVD ||DN=): IBM Intelligent Operations Center,2IT(} Passport Advantage® q!C

z7#
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z7`E* 5725-D69#

`XNq

:20Kbv=8;

20 IBM Intelligent Operations Center h*4P`v=h#20Lra)K;v?pr<,CZ?pM20

XhD73T0 IBM Intelligent Operations Center m~|#

`XE"

Passport Advantage

20Kbv=8

20 IBM Intelligent Operations Center h*4P`v=h#20Lra)K;v?pr<,CZ?pM20X

hD73T0 IBM Intelligent Operations Center m~|#

*<.0

IBM Intelligent Operations Center h*_v~qw#b)~qwITGom2~~qw"KP VMware Dib

zr_GFPD~qw#Zb)~qwP,Pyv~qwCZzz73,Z_v~qwvZ20}LP9C#

20 IBM Intelligent Operations Center .0,k7#b)~qwzc2~Mm~hs#

7(?v~qwD\m1C'j6M\k#XkZ?pr<P8(b)C'j6M\k#

Z?p}LP,IBM Intelligent Operations Center ?pr<+(e`vC'j6M\k#Z*<.0,k7(

*(eDC'j6M\k#?pr<y(eDC'j6M\k*:

v 20\m~qwD root \m1C'j6M\k#

v WebSphere Portal \m1j6M\k#

XZKNq

20 IBM Intelligent Operations Center h*4PBPw*=h:

1. <8_v~qw#

2. +f IBM Intelligent Operations Center 20iJ;pa)Dz73q4F=3vY1;C#

3. + IBM Intelligent Operations Center 20D~4F=3vY1;C#

4. KP IBM Intelligent Operations Center ?pr<T20MdC IBM Intelligent Operations Center bv=

8yh*DPd~,"R?p IBM Intelligent Operations Center#
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`XEn

Z 113D:m~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzcnMm~hs#

Z 103D:2~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzc(iD2~hs#

Z 113D:iJ|0;

IT(} DVD ||DN=): IBM Intelligent Operations Center,2IT(} Passport Advantage q!C

z7#

Z 73D:53dC;

IBM Intelligent Operations Center ?pr<+20;v73"*ddCyvzz~qwM;vZ20}LP

9CD~qw#

<8~qw

Z20 IBM Intelligent Operations Center .0,Xk<8+20 IBM Intelligent Operations Center D~qw#

}L

1. {CyP@p=M SELinux#XBt/53# ITZjI20.stC@p=#

2. k7#b)~qw.dIT%`(E# (}7# hosts D~P|,yPd{~qwD{F,4I7Ob)

~qw.dIT%`(E#z9+\;Z20}LPbT,S,2ITZ20 IBM Intelligent Operations Cen-

ter .0T?v~qw4P ping Yw#

3. k7#~qwwz{Z DNS PQ"a#

4FZ20M?pKbv=81h*DD~

ZKP?pr<.0,h*+Z20M?p IBM Intelligent Operations Center 1h*DD~4F=~qwP#

}L

1. q! IBM Intelligent Operations Center iJr`&Dm~BX#

2. + IBM Intelligent Operations Center iJr_ IBM Intelligent Operations Center m~BXPDD~4F

=20\m~qwP#&+b)D~CZ%v?<P(}g,/images)#

+20D~b9uM20@5n

+XhDD~4F=Y1;C.s,+20D~b9u#;s,Z?p IBM Intelligent Operations Center .0

20@5n#

}L

1. Z20\m~qwO,/@=4FK IBM Intelligent Operations Center D~D?<#

2. (}KPTB|n+ IBM Intelligent Operations Center 20|b9u=4FK IBM Intelligent Operations

Center D~D?<:

# tar -zxvf ICOC_Installer_xxxxxxxx-xxxx.tar.gz

dP xxxxxxxx-xxxx GCZ8>9(6pD(;`E#

*c:Z20Zd,g{+K20|4F=m;v?<P,G4+"zms#

3. S Red Hat Network Pq! libXp-1.0.0-8.i386.rpm D~,;s+KD~4F=E'x>~qwP#

4. ZE'x>~qwO,(}KPBP|n420 libXp-1.0.0-8.i386.rpm D~#
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-bash-3.2# rpm -i libXp-1.0.0-8.i386.rpm
-bash-3.2# rpm -qa | grep libXp
libXp-1.0.0-8

5. S Red Hat Network Pq!BPD~,;s+|G4F=Vv~qwP#

compat-libstdc++-33-3.2.3-61.i386.rpm

kernel-headers-2.6.18-194.el5.i386.rpm

compat-glibc-headers-2.3.4-2.26.i386.rpm

compat-glibc-2.3.4-2.26.i386.rpm

libXmu-1.0.2-5.i386.rpm

libXp-1.0.0-8.i386.rpm

openmotif22-2.2.3-18.i386.rpm

6. ZVv~qwO,(}KPBP|n420b)D~#

-bash-3.2# rpm -ivh compat-libstdc++-33-3.2.3-61.i386.rpm
-bash-3.2# rpm -ivh kernel-headers-2.6.18-194.el5.i386.rpm
-bash-3.2# rpm -ivh compat-glibc-headers-2.3.4-2.26.i386.rpm
-bash-3.2# rpm -ivh compat-glibc-2.3.4-2.26.i386.rpm
-bash-3.2# rpm -ivh libXmu-1.0.2-5.i386.rpm
-bash-3.2# rpm -ivh libXp-1.0.0-8.i386.rpm
-bash-3.2# rpm -ivh openmotif22-2.2.3-18.i386.rpm

`XE"

Red Hat

?pKbv=8

IBM Intelligent Operations Center a)K?pr<420f IBM Intelligent Operations Center ;pa)Dz

7#K?pr<9+?p IBM Intelligent Operations Center m~|#

*<.0

Z20\m~qwO,/@=4FK IBM Intelligent Operations Center 20D~DY1?<#;s,/@=

/disk1 ?<#}g,g{zQ+b)20D~4F= /images ?<P,G4/@= images/disk1#

}L

1. kKPTB|n:

chmod +x -R *

2. (}KPTB|n4t/ IBM Intelligent Operations Center ?pr<:

./LinuxSetup

vVDZ;vfei\K?pr<#%wNNfeODoz,<aa)PX?pr<D;cE";x;a

a)PX IBM Intelligent Operations Center ?pD_e8Z#

3. %wB;=#

4. zIT!q=nNq#y>e5a9Nq+20 IBM Intelligent Operations Center yh*Dz7#Intel-
ligent Operations Center Nq+?p IBM Intelligent Operations Center bv=8m~|#*20{v

IBM Intelligent Operations Center bv=8,k,1!qb=v!n#

*c:Zy>e5a9NqM Intelligent Operations Center Nq<jI.0,IBM ;'V+ IBM Intel-

ligent Operations Center w*bv=8#

5. %wB;=#
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6. g{!qKy>e5a9Nq,G4+T>`vfe,dP-GK20 IBM Intelligent Operations Center

ya)Dz71h*jIDNq#g{zGWNZb)~qwO20 IBM Intelligent Operations Center,

G4CyP!nZ1!ivB<&Z!P4,#3)nI\Q{C#z+^(!qr!{!qb)n#g

{~qwOQ-20K3vz7,G4zIT!{!q20Cz7#%wB;=,1=4i"R!qKy

Py>e5a9Nqn#

7. g{!qK Intelligent Operations Center Nq,G4+vV;vCZ?p IBM Intelligent Operations

Center m~|D!n#g{!qKK!n,G4?pr<9a+ IBM Intelligent Operations Center m~

|?p=~qw#!qGq&KP Intelligent Operations Center Nq,;s%wB;=#

8. ZSB4vVDfeP,dk?v?j~qwDwz{r IP X7T0\m1C'j6M\k#Yw53+

;{C,bGr* IBM Intelligent Operations Center v'V Linux#*#fE"TI)+49C,k!q

#fKG<E"#*bTya)DE"Gq}7,k%wbT,S#g{,SbT'\,G4bv,SJ

b.sYLx#*?v~qwdk`&D}].s,%wB;=#

9. Z?p}LP,?pr<+(e=iC'j6M\k:IBM Intelligent Operations Center D\m1j6M

\kT0 WebSphere Portal D\m1j6M\k#ZSB4vVDfeP,(eb)C'j6M\k,;

s%wB;=,1=b=iC'j6M\k<Q(e*9#

10. aT>;v“**”fe,dPPvKy!qDyPNqT0KP?nNq+DCD1d#g{zk*KP

yPNq,k%w+??p#g{z;kKPy!qDNq,kTzk*KPD?nNq%w?pNq#

KPKy!qD?pNq#aT>;u{",8vGQI&jIK?pNq,9G"zKNNms#g{

"zKms,k|}b)ms,;sXBKP`&DNq#

11. g{4!q Intelligent Operations Center Nq,G4IT(}XBKP?pr<"!q Intelligent
Operations Center Nq4?p IBM Intelligent Operations Center m~|#2ITIC|nP==42

0 IBM Intelligent Operations Center m~|#

a{

Q20 IBM Intelligent Operations Center bv=8#
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`XEn

Z 103D:2~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzc(iD2~hs#

Z 113D:m~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzcnMm~hs#

Z 113D:iJ|0;

IT(} DVD ||DN=): IBM Intelligent Operations Center,2IT(} Passport Advantage q!C

z7#

Z 73D:53dC;

IBM Intelligent Operations Center ?pr<+20;v73"*ddCyvzz~qwM;vZ20}LP

9CD~qw#

`XNq

:T|nP==?pm~|;

ITZ?py>e5a9.s?p IBM Intelligent Operations Center bv=8m~|#g{?pr<^(j

{X?p IBM Intelligent Operations Center bv=8m~|,r_Z?pr<P4!q Intelligent
Operations Center Nq!n,G4ITIC|nP==4?p IBM Intelligent Operations Center bv=8

m~|#

T|nP==?pm~|

ITZ?py>e5a9.s?p IBM Intelligent Operations Center bv=8m~|#g{?pr<^(j{

X?p IBM Intelligent Operations Center bv=8m~|,r_Z?pr<P4!q Intelligent Opera-
tions Center Nq!n,G4ITIC|nP==4?p IBM Intelligent Operations Center bv=8m~|#

}L

1. T root C'm]G<=B~M\m~qw#(I!)g{z^(T root C'm]G<=B~M\m~qw,

kT\m1m]G<,;s9C sudo |n4KPXhD|n#

2. }% /opt/IBM/iss ?<#

3. + IOC.tar D~b9u= /opt/IBM ?<P#b9u.s,K .tar D~P|,DD~&;Z /opt/IBM/

iss ?<B#

4. /@= /opt/IBM/ISP/ioc/binary ?<#

-bash-3.2# cd /opt/IBM/ISP/ioc/binary/

5. kKPTB|n:

-bash-3.2# ./install.sh admin password

dP admin M password GH0KP IBM Intelligent Operations Center ?pr<18(D\m1C'j6

M\k#

6. g{T>Kms,ki4 install.log D~TKbj8E"#|}y"zDNNms,;sXBKPOv

|n#

B;=v24

G<=E'x>~qwODE'x>,T7OQI&?p IBM Intelligent Operations Center#g{QI&?p,

G4&T> Intelligent Operations Center 3f#
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KPX(?pNq

ITKPX(?pNqTXB20Kbv=8D3)?V,r_KPI\Q'\D?pNq#

*KP;nr`n?pNq,kKP?pr<"!q*KPDNq#

`XNq

Z 143D:?pKbv=8;

IBM Intelligent Operations Center a)K?pr<420f IBM Intelligent Operations Center ;pa)Dz

7#K?pr<9+?p IBM Intelligent Operations Center m~|#

20 Tivoli Service Request Manager
IT!q+ Tivoli Service Request Manager k IBM Intelligent Operations Center dO9C4\mBJ#

Tivoli Service Request Manager f IBM Intelligent Operations Center iJm~|;pa)#+|;GI IBM

Intelligent Operations Center ?pr<420#

^F:f IBM Intelligent Operations Center m~|;pa)D Tivoli Service Request Manager f>;\k IBM

Intelligent Operations Center dO9C#^(+|%@9C,2;\kNNd{&CLrdO9C#

PX Tivoli Service Request Manager D53hsM208>E",kND Tivoli Service Request Manager E

"PD#&1+ Tivoli Service Request Manager 20Z%@D~qwO,x;20Z IBM Intelligent Opera-

tions Center ~qwO#

`XEn

Z 73D:53dC;

IBM Intelligent Operations Center ?pr<+20;v73"*ddCyvzz~qwM;vZ20}LP

9CD~qw#

Z 103D:2~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzc(iD2~hs#

Z 113D:m~hs;

?v IBM Intelligent Operations Center ~qwMM'KXkzcnMm~hs#

`XE"

Tivoli Service Request Manager E"PD

20fKbv=8;pa)D$_

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations Cen-

ter 1a9Cb)$_dM*"$_#

}K Rational® Application Developer .b,b)$_dM*"$_<fZZ IBM Intelligent Operations Cen-

ter *"_$_d DVD r3qO#f IBM Intelligent Operations Center ;pa)D Rational Application Devel-

oper fZZ%@D DVD r3qO#

Lotus Sametime Client

PX20M9C Lotus Sametime Client DE",kND Lotus Domino M Lotus Notes E"PD#

WebSphere Message Broker $_d

PX20M9C WebSphere Message Broker $_dDE",kND WebSphere Message Broker E"PD#
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IBM WebSphere Business Monitor *"$_d

PX20M9C IBM WebSphere Business Monitor *"$_dDE",kND IBM WebSphere Business Moni-

tor E"PD#

Rational Application Developer

PX20M9C Rational Application Developer DE",kND Rational Application Developer E"PD#

`XE"

Lotus Domino M Lotus Notes E"PD

WebSphere Message Broker E"PD

IBM Business Monitor E"PD

Rational Application Developer E"PD

20sDdCNq

?p IBM Intelligent Operations Center .s,9h*4Pd{=h4dCKbv=8#

*K9 IBM Lotus Sametime Ik WebSphere Portal dO9C,XkdC%cG<#9XkZ IBM Lotus

Sametime k Tivoli Access Manager WebSEAL .ddC%cG<#

hC WebSphere Portal a0,15
h*hC WebSphere Portal a0,15,T9C'Za0Zd;a;"z#K5Xkk Tivoli Access Man-

ager WebSEAL _Y:fhC,15`%d#

}L

1. r* WebSphere Application Server \mXF( (https://server:port/ibm/console)# + server M port

f;*1!5r_f;*Q-dCD5(TJC*-r)#PX1!KZED|`E",kNDZ 73D

:53dC;#

2. %w~qw > ~qw`M - WebSphere Application Server > WebSphere Portal > a0\m#

3. TZa0,1,!qhC,1,;sdkXhD,15(TVSF)#}g,540 VS(4,9 v!1)#

4. %w7(#

5. +|D#f=wdC#

6. (}KPBP|n4XBt/ WebSphere Portal#

/opt/IBM/WebSphere/wp_profile/bin/stopServer.sh WebSphere_Portal
/opt/IBM/WebSphere/wp_profile/bin/startServer.sh WebSphere_portal
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`XEn

Z 73D:53dC;

IBM Intelligent Operations Center ?pr<+20;v73"*ddCyvzz~qwM;vZ20}LP

9CD~qw#

`XNq

:h( Tivoli Access Manager WebSEAL a0_Y:fhC,15;

Xk+ Tivoli Access Manager WebSEAL a0_Y:fhC,15k WebSphere Portal a0,1hC*,

;v5#

h( Tivoli Access Manager WebSEAL a0_Y:fhC,15
Xk+ Tivoli Access Manager WebSEAL a0_Y:fhC,15k WebSphere Portal a0,1hC*,;

v5#

}L

1. T root C'm]G<=CJ~qw#

2. ZUKa0P,`- /opt/pdweb/etc/webseald-default.conf D~,+ SESSION CACHE SETTINGS ?VP

D timeout 5|D*k WebSphere Portal Da0,15`,#

*c:SESSION CACHE SETTINGS timeout 5G4k8(,x WebSphere Portal a0,15G4VS8(#

g{ WebSphere Portal a0,1* 540 VS(4,9 v!1),G4`&D SESSION CACHE SET-

TINGS timeout 5+* 32400#

3. (}KPTB|n4XBt/ Tivoli Access Manager WebSEAL#

/usr/bin/pdweb restart

`XNq

Z 183D:hC WebSphere Portal a0,15;

h*hC WebSphere Portal a0,15,T9C'Za0Zd;a;"z#K5Xkk Tivoli Access

Manager WebSEAL _Y:fhC,15`%d#

dC%cG<

IBM Intelligent Operations Center 9C Tivoli Directory Server w*d LDAP 4f"C'E"#*Kk IBM

Lotus Sametime }7xP;%,XkTKbv=8tC%cG<#

Z IBM Intelligent Operations Center bv=8P,1C'CJ IBM Intelligent Operations Center 1,Tivoli

Access Manager WebSEAL aTC'xPO$#

Kbv=8PD%cG<*sZTB=vxrxPdC:

v Z WebSphere Portal k IBM Lotus Sametime .ddC%cG<#

v Z Tivoli Access Manager WebSEAL k IBM Lotus Sametime .ddC%cG<#

9Cac"(} WebSphere Trust Associated Interpreter 4,S Tivoli Access Manager WebSEAL"WebSphere

Portal M WebSphere Application Server Network Deployment#ac9C4,S Tivoli Access Manager WebSEAL

M IBM Lotus Sametime,Tc\;Z/@wP9C IBM Lotus Sametime#

WebSphere Portal"IBM Lotus Sametime Md{~qw.dD%cG<9C IBM LTPA nF42mC'>$#
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dC IBM Lotus Sametime M WebSphere Portal %cG<
dC IBM Lotus Sametime k WebSphere Portal .dD%cG<,Tc IBM Lotus Sametime Ik IBM Intel-

ligent Operations Center dO9C#

*<.0

ZdC%cG<.0,XkQI&20BPwn#

v IBM Intelligent Operations Center y>e5a9

v IBM Intelligent Operations Center bv=8m~|

v IBM Lotus Sametime Portlet D}7 JRE#

z9Xk\;CJBPwn:

v WebSphere Portal (http://portal_hostname:10039/wps/portal)

v IBM Lotus Sametime (http://sametime_hostname.domain_name:81/)

dP portal_hostname G WebSphere Portal Dwz{,sametime_hostname G IBM Lotus Sametime Dwz{,

domain_name G IBM Lotus Sametime Dr{#

}L

1. :<k WebSphere Portal SSO LPTA nF;

2. Z 213D:i$dC|D;

<k WebSphere Portal SSO LPTA nF:

4PBPYwT+ WebSphere Portal SSO LPTA nF<k= Lotus Domino ~qw#

}L

1. 4U Lotus Domino M Lotus Notes E"PDPD8>E"Z Windows 53O20 Lotus Notes Client

8.5.1#

2. + IBM Lotus Sametime \m1j6M LTPA \?D~SE'x>~qw4F=}ZKP Lotus Notes Cli-

ent D53P# K\m1j6D1!;C* /local/notesdata/admin.id#LTPA \?D~D1!;C*

/opt/IBM/iss/portal.ltpa#

3. r* Lotus Notes Client#

4. 9CP;j6P;A admin.id D~#

5. 9CSE'x>~qw4FD\m1j6xPG<#1!\k* passw0rd#

6. r* names.nsf D~#

7. %w Web > Web dC > Web SSO dC > LTPA nFD Web SSO dC#

8. %w`-D5#

9. %w\?... > <k WebSphere LTPA \?#

10. %w7(T2GKdC#

11. dk Windows 53OD LTPA D~Dj{76#

12. dkZ<v LTPA D~1hCD LTPA D~D\k#

13. + LTPA nFPDX<{FhC*QtC#

14. + DNS rhC* WebSphere Portal PyhCDr{(}g,.yourco.com)#

15. %w#f"XU#
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16. S Lotus Domino XF(P9C restart server XBt/ Lotus Domino ~qw,2IT(}@N%w

*< > yPLrK%4XBt/K~qw#

17. (}KPTB|n4#9 WebSphere Portal ~qw#

“/opt/IBM/WebSphere/AppServer/bin/stopServer.sh WebSphere_Portal –username wpsadmin –password wpspwd

dP wpsadmin M wpspwd G?p IBM Intelligent Operations Center 1y(eD WebSphere Portal \m

1j6M\k#

18. (}KPTB|n4}%yP WebSphere Portal Y1D~#

rm -rf /opt/IBM/WebSphere/wp_profile/wstemp/

19. (}KPTB|n4XBt/ WebSphere Portal#

/opt/IBM/WebSphere/AppServer/bin/startServer.sh WebSphere_Portal

`XE"

Lotus Domino M Lotus Notes E"PD

i$dC|D:

4PBPYw4i$dC|D#

}L

1. r* IBM Intelligent Operations Center E'x>#

2. CJ Sametime *5KPm#

3. 7OQG<DC'T>*&Z*z4,#

dC IBM Lotus Sametime M Tivoli Access Manager WebSEAL %cG<
Xk* Tivoli Access Manager WebSEAL dC%cG<,Tc IBM Lotus Sametime Ik IBM Intelligent Opera-

tions Center dO9C#

}L

1. :tC HTTP m@;

2. Z 223D:^D stlinks.js D~;

3. Z 223D:tCfrzm;

4. Z 233D:4( Tivoli Access Manager WebSEAL ac;

5. Z 233D:XBt/ IBM Lotus Sametime ~qw;

tC HTTP m@:

4PBPYwTtC HTTP m@#

}L

1. Z Windows 53O,KP Lotus Domino Administrator#PXKP Lotus Domino Administrator DE",

kND Lotus Domino M Lotus Notes E"PD#

2. CJ STCConfig.nsf }]b#

3. r* CommunityConnectivity m%#

4. + HTTP m@KZ|D* 81#

5. + HTTP m@wz{|D* IBM Lotus Sametime wz{#

6. 7#“HTTP m@Gq\'V?”* true#
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7. r* BroadcastGateway D5#

8. + HTTP m@KZ|D* 81#

9. + HTTP m@wz{|D* IBM Lotus Sametime wz{#

10. 7# HTTP m@'V* true#

11. r* MeetingServices D5#

12. + HTTP m@KZ|D* 81#

13. + HTTP m@wz{|D* IBM Lotus Sametime wz{#

14. 7#QtC HTTP m@'V* true#

15. XUwv!n("#fywD|D#

16. Z Lotus Domino Administrator P,r*dC!n(#

17. Z~qw[~jGB!q10~qwD5#

18. r*KZ!n(#

19. r*rXxKZ!n(#

20. r* Web !n(#

21. + TCP/IP KZE|D* 8088#

22. XUwv!n("#fywD|D#

23. `- /local/notesdata/sametime.ini D~#

24. 7#4gBy>+ ConfigurationPort hC* 8088#

ConfigurationPort=8088

`XE"

Lotus Domino M Lotus Notes E"PD

^D stlinks.js D~:

4PBPYwT^D stlinks.js D~#

}L

1. `- /local/notesdata/domino/html/sametime/stlinks/stlinks.js D~#

2. 7#hCKBP5#

var ll_RProxyName="http://webseal_hostname";
var ll_AffinityId="junction";
isTAM_env = true;
racingConnTimeout = 5000;

dP webseal_hostname G Tivoli Access Manager WebSEAL Dwz{,junction G*T Tivoli Access Man-

ager WebSEAL 4(Dac{F#

3. #fKD~#

`XNq

Z 233D:4( Tivoli Access Manager WebSEAL ac;

4PBPYwTZ Tivoli Access Manager WebSEAL P4(ac#

tCfrzm:

4PBPYwTtCfrzm#
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}L

1. G<=E'x>~qwOD“IBM Lotus Sametime \m”E'x># C'{* notesadmin,\k*

p a s s w 0 r d# “ I B M L o t u s S a m e t i m e \m ”E'x>D U R L +kTB U R L `F#k+

your_sametime_domain_name f;*JOZzy4PD20D5#

http://your_sametime_domain_name:81/stcenter.nsf?Login

2. %wdC > ,S#

3. Zgx~qxgB,!q9 Sametime Connect for Browsers M'K\;Z"T9Cd{!n.s"T
T Community Server 9C HTTP m@#

4. Zfrzm'VB,!qZM'KtCfrzm"V&\#

5. TZ~qwp{(bGfrzm}ZC4+ HTTP(S) {"*"A~qwD~qwp{),dkz+ZB;
=4(D Tivoli Access Manager WebSEAL acD{F#

6. %w|B#

`XNq

:4( Tivoli Access Manager WebSEAL ac;

4PBPYwTZ Tivoli Access Manager WebSEAL P4(ac#

4( Tivoli Access Manager WebSEAL ac:

4PBPYwTZ Tivoli Access Manager WebSEAL P4(ac#

}L

1. + LPTA \?SE'x>~qw4F=CJ~qw#

2. ZCJ~qwOKPTB|n,TG<= Tivoli Access Manager WebSEAL pdadmin |nXF(#

pdadmin -a sec_master -p passw0rd

3. ZCJ~qwOKPTB|n#

pdadmin> server task default_webseald_server_name create -t tcp -h sametime_host_name
-p 81 -i -j -A -F path_to_LTPA_key -Z LTPA_key_password /st

dP:

v server_name G Tivoli Access Manager WebSEAL ~qwDj<wz{#

v sametime_host_name GE'x>~qwOD IBM Lotus Sametime ~qwwz{#

v path_to_LTPA_key G4F=CJ~qwOD LTPA \?yZD76#

v LTPA_key_password G LTPA \?D~D\k#

*c:kp8( -w N}#8( -w N}I\a<B IBM Lotus Sametime zID3)ks;(}ac#

acP9CD LTPA \?MG IBM Lotus Sametime ~qwZd“Web SSO dC”D5P9CD LTPA

\?#IBM Lotus Sametime LPTA \?QZdC WebSphere Portal %cG<18(#

server task default-webseald-rhel21.yourco.com create -t tcp -h rhel21.yourco.com
-p 81 -i -j -A -F /root/portal.ltpa -Z pw123456 /st

XBt/ IBM Lotus Sametime ~qw:

4PBPYwT#9"XBt/ IBM Lotus Sametime#

}L

1. (}KPBP|n4#9 IBM Lotus Sametime ~qw#
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su - notes
cd /local/notesdata
/opt/ibm/lotus/bin/server -q

2. (}KPBP|n4XBt/ IBM Lotus Sametime ~qw#

su - notes
cd /local/notesdata
/opt/ibm/lotus/bin/server

4( WebSphere Application Server Network Deployment ac
Xk* WebSphere Application Server Network Deployment 4(acM ACL,TcC'\;CJ IBM Intel-

ligent Operations Center#Xk4(j<ac#IT9C|nP44(j<ac,2IT(} Tivoli Access Man-

ager Web Portal Manager 44(#

`XEn

Z 363D:\m WebSphere Application Server Network Deployment ac ACL;

\m1IT9C|nr_ Tivoli Access Manager Web Portal Manager 4\m WebSphere Application Server

Network Deployment acP(eDC'Mi#

9C|nP44( WebSphere Application Server Network Deployment ac
IT(}KP;5P|n44(j<acM ACL#

}L

1. ZCJ~qwO,9CBP|nG<= Tivoli Access Manager WebSEAL ~qwUK#

# pdadmin
login

9C sec_master w*C'j6,9C passw0rd w*\k#

2. KPTB|n44(j<ac#

server task default-webseald-WebSEAL_Host_Name create –b supply –c iv-creds –t tcp –h WAS_Host_Name -p WAS_Port /Junction_Name

3. *+m;v WebSphere Application Server mSA,;ac,kKPTB|n#

server task default-webseald-WebSEAL_Host_Name add –h WAS_Host_Name -p WAS_Port /Junction_Name

4. KPTB|n44( ACL#

acl create ACL_Name

5. KPTB|n+K ACL ,SAKac#

acl attach /WebSEAL/WebSEAL_Host_name/Junction_Name ACL_Name

9C Tivoli Access Manager WebSEAL Web Portal Manager 4( WebSphere
Application Server Network Deployment ac
IT9C Tivoli Access Manager WebSEAL Web Portal Manager 44(j<acM ACL#

}L

1. CJ;ZTB URL D Tivoli Access Manager WebSEAL Web Portal Manager#

http://Web_Portal_Manager_Hostname:9060/ibm/console

9C sec_master w*C'j6,9C passw0rd w*\k#

2. %w Tivoli Access Manager > Web Portal Manager > WebSEAL > P>ac#

3. 9C sec_master w*C'j6,"R9C passw0rd w*\k4xPG<#

4. %w4(#
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5. dkTB}]#

ac:acD{F#K{FXkT1\ (/) *7#

?jwz:WebSphere Application Server wz{#

TCP KZ:WebSphere Application Server KZE#KKZE(#* 9080#

M'Km]7:8(C'>$#

`M:8(a)#

6. %w4(#

7. *+m;v WebSphere Application Server mSAKac,k%w“P>ac”3fODmS,;sdk

WebSphere Application Server ?jwzM TCP KZE"#

8. %w4(#

9. %w Tivoli Access Manager > Web Portal Manager > ACL#

9C sec_master w*C'j6,9C passw0rd w*\k#

10. %w4(#

11. * ACL {Fdk5#

12. %w4(#

13. %w Tivoli Access Manager > Web Portal Manager > TsUd > /@TsUd#

9C sec_master w*C'j6,9C passw0rd w*\k#

14. 9*TsUdS<,"P;A /WebSEAL/WebSEAL_hostname-default/junction_name#

15. !qH0y4(D junction_name#

16. %wy,SD ACL VNT_D,S#

17. SPmP!qH0y4(D ACL {F#

18. %w&C#

dC WebSphere Application Server Network Deployment TxP
LTPA %cG<
1!ivB,IBM Intelligent Operations Center dC*9C TAI++ w* WebSphere Application Server Net-

work Deployment D%cG<bv=8#2IT+a?6Z}=O$ (LTPA) CZ WebSphere Application Server

Network Deployment %cG<#

XZKNq

*+ LTPA CZ%cG<,Xk+ LTPA \?<k WebSphere Application Server Network Deployment#

}L

1. ZE'x>~qwOR= LTPA \?D~#1!ivB,KD~* /opt/IBM/iss/portal.ltpa#

2. +K LPTA \?D~4F=&CLrM/I~qw#}g,4F= /tmp ?<P#

3. G<=&CLrM/I~qwOD WebSphere Application Server Network Deployment XF(# URL +

kTB URL `F#

http://hostname:9060/admin

dP hostname G WebSphere Application Server Network Deployment wz{#

4. %w+V2+T > LTPA#
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5. Z\kM7O\kP<dk LPTA \?\k#

6. Zj<\?D~{PdkzZ=h Z 253D2 P4F LPTA \?D~yZDj<D~{# }g,/tmp/

portal.ltpa#

7. %w<k\?#

8. %w#fT#fKdC#

9. %w53\m > Zc#

10. %w,=T9 WebSphere Application Server Network Deployment kZc.dD\?,=#

11. XBt/?p\mw"Node Agent M~qw#

tCG<X(r

h*+ Tivoli Access Manager WebSEAL dC*ZC'G<.s+KC'X(r=1! IBM Intelligent Opera-

tions Center E'x>#

XZKNq

1C'Da0"z,1,Sx<B Tivoli Access Manager WebSEAL XBO$KC'1,ZI&O$.sI\

4+KC'}7XX(r= IBM Intelligent Operations Center#

*dCT/xPX(r,k4PBPYw:

}L

1. G<=CJ~qw#

2. `- /opt/pdweb/etc ?<PD Tivoli Access Manager WebSEAL dCD~#KD~{+ICTBq=:

webseald-webseal_instance_name.config,dP webseal_instance_name G Tivoli Access Manager WebSEAL

5}D{F#

3. Z [enable-redirects] P,}%;Z forms-auth 0fD # V{#

4. TZ login-redirect-page,8(C'ZG<.s+;X(r=D URL#k+K URL 8(* IBM Intel-

ligent Operations Center `T76# }g,/wpsv70/wps/myportal#

5. #fywD|D#

6. (}KPTB|n#9"XBt/ Tivoli Access Manager WebSEAL ~qw#

pdweb restart

dC REST ~qxXKZM-i
|D REST ~qxX-iMKZ5,T}7&mX|('8j (KPI)#

XZKNq

9CVv~qwOD WebSphere Application Server \mXF((qmwas E*D~)4dC REST ~qxX

KZM-i#

}L

1. r*~q > REST ~q > REST ~qa)Lr#

2. TZ-i,!q http://#

3. TZKZ,dk 9080#

4. #fywD|D#
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>}y>C'

f IBM Intelligent Operations Center ;pa)K;)y>C'#20 IBM Intelligent Operations Center .s

&>}b)C'#

XZKNq

*>}$(eDC',k4PBPYw#

}L

1. ZE'x>~qwO,G<= WebSphere Portal#

2. Z“\m”E'x>O,%wCJ > C'Mi#

3. TZBPC'%w“>}”<j:

v rnuez

v akelly

v lsmith

v swilliams

v jbarnes

v scollins

v tdelorne

*c:kp>}BPXhC'#g{z+|G>},IBM Intelligent Operations Center +;a}#KP#

v wpsadmin

v wasadmin

v wpsbind

v admin

v notesadmin

`XE"

C'G+M0p

IBM Intelligent Operations Center (}y]C'G+4^FT&\?~M}]xPCJ,Sx5V2+T#

i$M"< CAP B~
zIT4(y>B~T0+(C/(-i (CAP) {""<= IBM Intelligent Operations Center P#

PX4(y>B~M"<y> CAP {"DE",kND>wb)2D4S#

`XEn

Z 483D:"< CAP {";

IBM Intelligent Operations Center a)K“y>"<Lr”Portlet w*T/bT$_,9a)Kd{"<&\

w*;n~q#
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Z 3 B #$Kbv=8

IZ IBM Intelligent Operations Center G4PwnX*YwDPD,rK2+TG#X*#*K7#2+,z

&:p\mKbv=8DC',"Z IBM Intelligent Operations Center P*yPC'Zh}7DCJ6p,b

;c\X*#

C'O$k(^`X*,C'Xk_8(^E\CJ`&D&\?~M}]#IBM Intelligent Operations Cen-

ter 'VkVP2+Ty!a9xP/ITxP%cG<#

(} WebSphere Portal Server C'Mi4\mC'mI(#E'x>~qw9C Tivoli Directory Server w*

IBM Intelligent Operations Center Da?6?<CJ-i (LDAP) }]b#

":f IBM Intelligent Operations Center ;pa)D2+T53ITS\m`C'i"G+MmI(#+G,

byvI\a<B2+zFQT\m#(i\m1&^FiMmI(D}?#

C'G+MmI(

I(}yZG+DC'iDI1Jq4XFTZ IBM Intelligent Operations Center DCJ(#3viPDC'

vTKbv=8Pkb)C'DG+`T&D&\?~_PCJ(#(}I*yZG+DC'iDI1,9I

TozC'XcX"`&DNq#j<G+*:4(_"`\_MYw1#

*r IBM Intelligent Operations Center mSC',kjIBP=h:

1. !qkKC'Zi/PP#DG+`{Di,"9CC'I*CiDI1#

2. n4CC'DE*D~,dPAY|(C'j6"C'{M\k#

}]`pMmI(

(}5VT}]bxPyZG+DCJ,\mf"Z IBM Intelligent Operations Center D}]bPD}]D2

+T#\;CJ IBM Intelligent Operations Center D3v&\?~";b6ECC'ITqCyP}]#Z~

qw6p&C}]2+T,T7#C'v\4=J1D}]#j<`p|(:“XromK/”"“Kd”"“x

s”"“73”"“y!h)”"“/'”"“zo”"“2+”"“2+T”"“H.”"“pV”"“!5”M“d{”#

WebSphere Portal

WebSphere Portal G IBM Intelligent Operations Center bv=8D;vi~#|a)K;v_PluTD=(,

T]mXhD;iC'#|9a)KyZG+DCJ(,ITw{CJ(T43XhDi/a9#Kbv=8

P4|( IBM WebSphere Portal DD5/#IBM Intelligent Operations Center D58r WebSphere Portal D

`XD5#zIT9C“\mC'Mi”Portlet 4i4"4(M>}C'rC'i#z9IT|DiDI1Jq#

Z>wb)2a)KkK Portlet OD WebSphere Portal D5D4S#

`XE"

IBM WebSphere Portal D5

C'G+M0p

IBM Intelligent Operations Center (}y]C'G+4^FT&\?~M}]xPCJ,Sx5V2+T#
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TZk*9CX(&\?~DC',Xk9dI*_P9CC&\?~yhG<CJ6pDC'G+iDI

1#IC'\m19C'I*C'G+iDI1#Bm5wKV5znPDG+ITgN3dA IBM Intelli-

gent Operations Center PDG<CJ6p#

m 9. G+M IBM Intelligent Operations Center G<CJ6p

G+ 0p G<CJ6p

4(_ v (eB~"BJT0X|('8j (KPI) Ddk*sM

P5

v i4BPwnD_6ISc\"j8E"M(f:

– KPI

– B~

v +o~_"F($Z"9=rrwv_6v_

GP4(_

\mK1 v \mB~MBJ

v `4M`S KPI (f

v "</(

v VvPX4,rYw*s|DDB~

v v(LZD@}k)

GP`\_

Yw1 v `SB~E"

v `S/(

v i4j8E"

v +oJb

v 9C|x;=DE"4|BB~rBJ}],}g:

– g0(f

– 4T(hr,$?EDdk

GP6Yw1

C'\m1 \mC'DyP=f,dP|((ei"*iVdmI(

T0*iVdC'#*C'a)}7DCJ6p#y]i

I1Jq48(CJ6p#

C'\m1

IT \m1 4(M\mC'J',\mE'x>~qw(dP|(~

qwD,$"2+T"}6T0T~qwJbxPJOo

O)#7#yPKPxLM}L<o=nQT\#:p\

m IT 73M\mKbv=8#

C'\m1

2+T\m1 \mM,$2+T53,{OyP2+T&CLr#(#

O*bG IT \m1D($#

C'\m1

53/I1 (FM'KDbv=8,dP|( KPI (#,0l_TD

4(,kVP53xP/I,X*19*4(BD}]a

)Lr#

C'\m1

*si/(FG+M(eC'.0,zT:&l$ IBM Intelligent Operations Center 2+T53#

y>C'

Z IBM Intelligent Operations Center P,Q-(eK;cy>C'0d`&D0pMCJ(^#3)C';G

w*>}4(e,xd{C'G\mKbv=81XhDC',gBmy>#
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m 10. IBM Intelligent Operations Center P(eDy>C'

C'j6 G+ G<CJ6p

XhC'

admin C'\m1

notesadmin C'\m1

wasadmin C'\m1

wpsadmin C'\m1

wpsbind C'\m1

>}C'

tdelorne GP4(_ GP4(_

colins GP`\_ GP`\_

akelly GP6Yw1 GP6Yw1

Williams Kd`\_ ;(`\_

smith KdYw1 ;(Yw1

rnuez T4.+>`\_ .J4`\_

jbarnes T4.+>Yw1 .J4Yw1

1z<8(eT:DC'1,k>}b)>}C'#+G,;C>}XhC'#h*d8b)C'E\#$ IBM

Intelligent Operations Center }#KP#

*c:TZXhC',k8(B\kTf;1!\k#PX|BC'j6M\kDE",kND IBM Websphere

Portal D5#

mSC'ri

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;vB

i#

XZKNq

WH!qC'G+i,TZmSBC'1hC}76pDCJ(^#;s,n4E*D~\m3fODVN,

Tc IBM Intelligent Operations Center _PmSBC'yXhDE"#k%w>wb)2D4STKbPXI

TZE*D~\m3fODVNPdkDZ]D|`E"#

}L

1. T\mC'm]G<= http://portalServer/wps/myportal#

2. %wK3f%?D<=8PD\m#

3. %w`8K%PDCJ#

4. %wSK%PDC'Mi#

5. g{z*mSBC',(}*KC'a)3viDI1Jq4!qG+#*QwCi,%wyPE'x>

C'iTT>iPm,;s%wyh*Di#

6. %wB(C'r_B(i#

7. g{z*4(C'i,kdkCC'iD{F#

8. g{z*mSBC',G4qXZC'E*D~PdkyPXnVN(CGE8>)D5#

9. %w7(Ta;BDE*D~ri#
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a{

aT>;u{"47Oa;GqI&#4(KBDC'E*D~"T>ZiPmO,r_aT>;vBi#a

y]*y!qDG+i8(DmI(4Z(BC'CJ IBM Intelligent Operations Center#

B;=v24

v y]yh*D}]mI(*KBC'a)}]`piDI1Jq#

v g{QmSBi,G4+KimSA WebSphere Application Server Network Deployment ac ACL#

v g{QmSBi,G49Xk*CihC(^#(^(eCiDI1ITi4M^DD)&\?~M}

]#PXhC(^DE",kND IBM WebSphere Portal 7 z7D5"QwPX8(TZ3fDCJ(^

DE"#

":*KZ!1d,ITy]VPC'*BC'4Fy8(Di#!qBC'"%w4F<j#!qVPC'

T4FiI1Jq#

`XNq

:i4r^DiI1Jq;

i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#

Z 373D:9C|nP4\m WebSphere Application Server Network Deployment ac ACL;

IT(}KP;5P|n+C'MimSA WebSphere Application Server Network Deployment ac ACL#

Z 373D:9C Tivoli Access Manager WebSEAL Web Portal Manager 4\m WebSphere Application

Server Network Deployment ac ACL;

IT9C Tivoli Access Manager WebSEAL Web Portal Manager +C'MimSA WebSphere Application

Server Network Deployment ac ACL#

`XN<

Z 343D:C'G+iM(^;

*?vC'<8(K;vr`vC'G+iDI1Jq#?vC'G+i<_P`X*D;5PCJ IBM

Intelligent Operations Center PDJ4D(^#

`XE"

IBM WebSphere Portal D5

i4r^DiI1Jq

i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#

XZKNq

!qkz*i4r|DdI1JqDG+r}]`p`T&Di#g{C'_PG+iDI1Jq,G4CC

'\;CJKbv=8DJOZCG+D?V#g{C'_P`piDI1Jq,G4CC'\;CJkC`

p`X*DB~"X|('8j (KPI) M/(#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://portalServer/wps/myportal#

2. %wK3f%?D<=8PD\m#

3. %w`8K%PDCJ#
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4. %wSK%PDC'Mi#

5. %wyPE'x>C'iTT>iPm,;s%wzh*Di# +PvCi|,DI1#

6. zIT4PkiI1JqPXDBPYw:

v TC'j6%wi4I1Jq,Sxi4d{iDI1Jq#

v %wmSI1"!q*mSD;vr`vC',SxrCimS;vr`vC'#

v TC'j6%w}%,SxSCiP}%C'#

`XNq

Z 313D:mSC'ri;

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;v

Bi#

`XN<

Z 343D:C'G+iM(^;

*?vC'<8(K;vr`vC'G+iDI1Jq#?vC'G+i<_P`X*D;5PCJ IBM

Intelligent Operations Center PDJ4D(^#

Z 353D:C'`piM}]CJ(^;

IBM Intelligent Operations Center y]C'`piI1Jq4XFTZwV`M}]DCJ(^#

`XE"

IBM WebSphere Portal D5

i4r`-C'E*D~

i4r`-3vC'DE*D~,ThCrXBhCC'E*D~DNNtT(dP|(\k)#z^(|D

C'j6#

XZKNq

S-}O$DE'x>C'PmP!qCC',Tr*C'E*D~"|DE*D~j8E"#?vC'9I

T|DT:DE*D~#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://portalServer/wps/myportal#

2. %w;Z%?D<=8PD\m#

3. %w`8K%PDCJn#

4. %wSK%PDC'Mi#

5. %wyPQO$DE'x>C'TT>C'Pm#

6. TCC'%w“`-”<j,TT>E*D~\m3f# +T>C'E*D~DtTVN#

7. g{zk*|D\k,kZ“B\k:”M“7O\k:”VNPdkB\k#

8. zITZd`NNVNPdk"`-r>}E"#

9. %w7(Ta;zywD|D#

a{

53a9CzQa;D|D4|BC'E*D~#
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`XE"

IBM WebSphere Portal D5

>}C'ri

S IBM Intelligent Operations Center P>}C'ri#

XZKNq

*>}3vC',SQO$DE'x>C'PmP!qCC'"+d>}#*>}3vi,SE'x>C'i

PmP!qCi"+d>}#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://portalServer/wps/myportal#

2. %w;Z%?D<=8PD\m#

3. %w`8K%PDCJ#

4. %wSK%PDC'Mi:

v %wyPE'x>C'iTT>iPm#

v %wyPQO$DE'x>C'TT>C'Pm#

5. %wkzk*>}DC'ri`T&D>}<j#

a{

Q>}DC'ri+;YfZZ IBM Intelligent Operations Center P#>}3vi";a>}CiPDI1#

`XE"

IBM WebSphere Portal D5

C'G+iM(^

*?vC'<8(K;vr`vC'G+iDI1Jq#?vC'G+i<_P`X*D;5PCJ IBM Intel-

ligent Operations Center PDJ4D(^#

C'\m1(}9C'I*`&C'G+iDI1D==*CC'8(G+#BmPvKf IBM Intelligent

Operations Center ;pa)D?vC'G+iD(^#TZ?vC'G+i,(eKTZ IBM Intelligent Opera-

tions Center PD?vJ4D(^#

m 11. IBM Intelligent Operations Center J4T0`X*DC'G+i(^

J4`M J4{F

4C'G+iPvD(^

GP4(_ GP`\_ GP6Yw1 C'\m1

E'x> C'Mi ^ ^ ^ \m1mI(

3f 4P C'mI( C'mI( ^ \m1mI(

Portlet 4, C'mI( C'mI( ^ \m1mI(

Portlet X|('8jr

B7]

C'mI( C'mI( ^ \m1mI(
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m 11. IBM Intelligent Operations Center J4T0`X*DC'G+i(^ (x)

J4`M J4{F

4C'G+iPvD(^

GP4(_ GP`\_ GP6Yw1 C'\m1

Portlet -wLr - /( C'mI( C'mI( C'mI( \m1mI(

Portlet Sametime *5K C'mI( C'mI( C'mI( \m1mI(

Portlet KP ^ C'mI( C'mI( \m1mI(

Portlet X< ^ C'mI( C'mI( \m1mI(

3f B~ ^ C'mI( C'mI( \m1mI(

Portlet C'mI(c\ ^ ^ ^ \m1mI(

Portlet y>"<Lr ^ ^ ^ \m1mI(

Portlet Intelligent Opera-

tions Center - X

Z

^ ^ ^ \m1mI(

":y]a?6?<CJ-i (LDAP) i48(E'x>mI(#

`XNq

Z 313D:mSC'ri;

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;v

Bi#

Z 323D:i4r^DiI1Jq;

i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#

C'`piM}]CJ(^

IBM Intelligent Operations Center y]C'`piI1Jq4XFTZwV`M}]DCJ(^#

TZh*CJX(`pD}]DC',Xk9CC'I*C'`piDI1,CC'`piTdZhCJC}

]DmI(#IC'\m19C'I*C'`piDI1#BmPvKf IBM Intelligent Operations Center ;

pa)DC'`pi,b)C'`piCZ+B~"X|('8j (KPI) M/(V`#}g,g{3vC'k

*i4k.J4`XDB~r K P I,G4CC'XkG “y!h) ”iDI1,CiDij6*

ioc_base_infrastructure#

m 12. CZ}]CJDC'`pi

C'`pi hv ij6

CBRNE /'"zo"EdToJ"K\r__\?,(lI

D~2r%w

ioc_base_chemical, ioc_base_biological,

ioc_base_radiological, ioc_base_nuclear

73 73:[>Md{730l ioc_base_environmental

pV ppkH. ioc_base_fire

XromK/ XromK/(dP|(,B) ioc_base_geophysical

!5 =FM+Z!5 ioc_base_health

y!h) y!h):+CB5"gEMd{GKd=fDy!

h)

ioc_base_infrastructure

xs xs(dP|(iV) ioc_base_meteorological

H. H.kV4 ioc_base_rescue

2+ #fDt1ivM+22+ ioc_base_safety
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m 12. CZ}]CJDC'`pi (x)

C'`pi hv ij6

2+T 5)(I"|ST0fzM1X/=K2+ ioc_base_security

Kd +2KdM=KKd ioc_base_transportation

d{ d{B~"KPI r/( ioc_base_other

`XNq

Z 323D:i4r^DiI1Jq;

i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#

`XE"

IBM WebSphere Portal D5

C'mI(c\

9C“C'mI(c\”Portlet 4i4NNC'Dk IBM Intelligent Operations Center `X*DmI(#

24G“C'mI(c\”Portlet?

“C'mI(c\”Portlet w*;vbT$_a)#zITdk3vC'j6,TT>CC'D IBM Intelligent

Operations Center mI(j8E"#

“C'mI(c\”Portlet T>DZ]

dkz*i4dmI(j8E"DC'Dj6#c\Pa)KTBE":

v IBM Intelligent Operations Center Pa)DyP`piDj{Pm#

v *y8(C'VdD`pmI(DPm#

v y8(C'ytDyPiDPm#

v T>K?v`piDPm,g{y8(C'GCiDI1,G45+* true,qr5* false#

PXC'mI(D|`E",kCJ IBM Intelligent Operations Center E"PD "Qw“#$bv=8”#

\m WebSphere Application Server Network Deployment ac ACL
\m1IT9C|nr_ Tivoli Access Manager Web Portal Manager 4\m WebSphere Application Server

Network Deployment acP(eDC'Mi#

QmSA WebSphere Application Server Network Deployment ac ACL DBi9h*mSA IBM Intelligent

Operations Center#
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`XEn

Z 243D:4( WebSphere Application Server Network Deployment ac;

Xk* WebSphere Application Server Network Deployment 4(acM ACL,TcC'\;CJ IBM

Intelligent Operations Center#Xk4(j<ac#IT9C|nP44(j<ac,2IT(} Tivoli

Access Manager Web Portal Manager 44(#

9C|nP4\m WebSphere Application Server Network Deployment
ac ACL
IT(}KP;5P|n+C'MimSA WebSphere Application Server Network Deployment ac ACL#

}L

1. ZCJ~qwO,9CBP|nG<= Tivoli Access Manager WebSEAL ~qwUK:

# pdadmin
login

dk sec_master w*C'j6,dk passw0rd w*\k#

2. *T>C ACL DtT,kKPTB|n:

object show /WebSEAL/WebSeal_hostname-WebSEAL_instance_name/ACL_name

3. *mSBi,kKPTB|n:

acl modify ACL_name set group group_name Tdrx

4. *mSBC',kKPTB|n:

acl modify ACL_name set user user_name Tdrx

`XNq

Z 313D:mSC'ri;

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;v

Bi#

9C Tivoli Access Manager WebSEAL Web Portal Manager 4\m
WebSphere Application Server Network Deployment ac ACL
IT9C Tivoli Access Manager WebSEAL Web Portal Manager +C'MimSA WebSphere Application Server

Network Deployment ac ACL#

}L

1. CJ;ZTB URL D Tivoli Access Manager WebSEAL Web Portal Manager:

http://Web_Portal_Manager_Hostname:9060/ibm/console

dkZ20 IBM Intelligent Operations Center 1y4(D\m1C'j6M\k#

2. %w Tivoli Access Manager > Web Portal Manager > ACL > P> ACL#

dk sec_master w*C'j6,dk passw0rd w*\k#

3. !qzk*|DD ACL#

4. %w4(#

5. *4(Bi,kjIBPS=h:

a. +u?`M|D*i#

b. Zu?{FPdkBi{#
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c. !qBPmI(:iz">}"A!M4P#

d. %w&C#

6. *4(BC',kjIBPS=h:

a. +u?`M|D*C'#

b. Zu?{FPdkBDC'{#

c. !qBPmI(:iz">}"A!M4P#

d. %w&C#

a{

Q+KBC'rBimSA ACL#

`XNq

Z 313D:mSC'ri;

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;v

Bi#
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Z 4 B /IKbv=8

IT+z7M~qk9CB~D IBM Intelligent Operations Center xP/I#

k IBM Intelligent Operations Center xP(EDB~XkIC(C/(-i#b)B~I\k IBM Intelli-

gent Operations Center y`SDX|('8j (KPI) `X,2I\k KPI ^X#

IT/ID53D>}

IT+z7M~qk IBM Intelligent Operations Center xP/I#

53M~q>}|(:

v (f+22+JbD53#

v (f;(B~D53#

v (f.JM{CivD53#

v a)PX#zM`X$%4,D}]D53#

b)53Xk\;k IBM Intelligent Operations Center xP(E,"IC\'VD-i+B~Mb?5"MA

IBM Intelligent Operations Center k>B~SP#

`XEn

Z 483D:9C* IBM Intelligent Operations Center (eDk>B~SP;

(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM

Intelligent Operations Center P#

Z 413D:k(C/(-ixP/I;

(C/(-i (CAP) C4Z IBM Intelligent Operations Center kb?53.d;;B~E"#

/IcM-i

IT(} WebSphere Message Broker +z7M~qk IBM Intelligent Operations Center xP/I#I9C Ratio-

nal Application Developer M IBM WebSphere Business Monitor *"_$_d44(X|('8j (KPI) D

&m(e#I IBM WebSphere Business Monitor 4`S KPI#

B~M KPI
IBM Intelligent Operations Center 9CB~MX|('8j (KPI) 47(E"DT>==#

B~I IBM Intelligent Operations Center SU#b)B~ITT>Z“B~”Portlet O,"RI\a0l“X<

”Portlet DT>#

KPI (e+7(B~DT>==#}g,g{,}K KPI P5,G4I\a*KB~jG|_Dt1LHrO

XT#;P`& KPI (eDB~+T>ySU=DE"#

KPI (e9+7(“4,”Portlet DT>#

B~XkI IBM Intelligent Operations Center 4(C/(-i (CAP) q=SU#9C20K IBM WebSphere

Business Monitor $_dD Rational Application Developer 4(e KPI D&m#
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`XEn

Z 783D:“4P”S<;

I9C“4P”S<4q!X|('8j (KPI) T0k KPI `X*D/(D3;S<#“4P”S<9_Pgi

/0pDC'\;`S"\mki/T\M}#KPPXD4,|D"wvl&#

Z 823D:“KP”S<;

9C“KP”S<4,$B~P*\&#|I)Yw1"\mK1rd{K1`S10B~Mf.+4DB~#

Z 523D:(F KPI;

IT9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_d44(M^D

X|('8j (KPI)#

KPI |B_T
IBM Intelligent Operations Center _Ty]N}47(+kDB~Gq* KPI B~|B,;s+d"MA IBM

WebSphere Business Monitor xP&mTzI KPI |Br/(#KPI B~I (C/(-i XML D/(iP

D <code>KPI</code> 47(#

g{7OB~G KPI |B,G4K_T+li KPI N}"zI KPI B~ XML T"MA IBM WebSphere

Business Monitor xP&m#

BmPvKy> KPI B~|B#

m 13. y> KPI B~tT

tT 5

"M= security@rtp.city.gov

B~`M v/l&1d

B~4, 5J - IIyP?jU~KYw

B~6' +2 - T;\^FD\ZxPUi{+

`p 2+T

OXT OX

7(T \PI\

t1LH "4

{"`M /( - *s?jU~K"bDu<E"

hv k'AT

"MUZ/1d 2011-04-18T02:28:10-05:00

BmPvKkm 13 PD KPI B~|B`X*Dy> KPI N}#

m 14. y> KPI B~N}

N} 5

(f`E 1111

\=xr Z;v\=xr

l&1d 2011-02-15T15:05:07-05:00

40 IBM Intelligent Operations Center



`XEn

Z 793D:4,;

9C“4,”Portlet 4i4%vi/rwvi/DX|('8j (KPI) y&D4,#

Z 803D:-wLr - /(;

IT9C“-wLr - /(”Portlet 4i4/({"0dj8E"#

B~`X_T

B~`X_T7( IBM Intelligent Operations Center Gqj6IZd1drZ|Tx%`0lDB~#

B~`X!vZ"zB~D1dNM;C,1dNM;CD(e*gBy>:

v B~D1dNIKB~D*<UZM1dD5T0=ZUZM1dD54(e#B~`XD1!1dNh

C*;,}=v!1#

v I3Hxj"-HxjT0kKB~`X*DxrD2\k64(eB~D;C#"GyPB~<_P`

X*DxrMk6,1!5* 0#B~`XD1!`khC*;,} 5 "o#

g{+kDB~,1zcb=v`Xu~,G4+Z“-wLr - /(”Portlet PzI/(#ITP=vr=v

TODB~zc`Xu~#ITZ IBM Intelligent Operations Center SYSPROP mPdCB~`Xu~#IT

8(`k"1dNM`k%;#

`XEn

Z 803D:-wLr - /(;

IT9C“-wLr - /(”Portlet 4i4/({"0dj8E"#

Z 683D:8(536'DdC}];

IBM Intelligent Operations Center SYSPROP mCZf" IBM Intelligent Operations Center dC}]#

k(C/(-ixP/I

(C/(-i (CAP) C4Z IBM Intelligent Operations Center kb?53.d;;B~E"#

CAP G;VCZ(}wVxg;;t1/(M+*/fD(Cq=#|*yP`MD/(M(*a)K;V*

EDG(P}V{"q=#CAP JCZBK<u(}g,Web Service),,19a)Kv?&\#b)&\|

(:

v 9C3HM-HN4T0d{},XmUdm>(4in7(Xm?j

v 9C`VoTxP{"+]MxP`\Z{"+]

v VWNMSYz'1dM=Z

v v?D{"|BM!{&\

v TZ9lj{xP'D/f{"a)K#e'V

v }VS\M){f]T

v }V<qMt5h)

B~GIIyPi~"Mr9CDT|,D}]{"#I+B~"<=wbSPP,;sIyPI\TdPK

$"xPK$)D IT 53A!#CAP PzZ+B~Z]j</,Tc`vlrITIC;V9C(C<(D

(Cq=4"MMSUB~#Kj<(eKB~G<PDXnVNMI!VNT0b)VNIS\D5#B~

&m\mITZIq=kj</q=.dxPwb#IT)9 CAP,Tc}K&mt1ivTb9&mU#K

*\m#

B~XkAY|,BPwn:

v |,BPwnD(;B~j6:
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– "M=(53rK1)

– "MKB~Di/

– Z"MKB~D53P9CDrPE

– KB~D4(1dAG

v JmSU=(el&"7(l&DEH3rDE":

– t1LH - SU=&T`lDYHT/(wvl&

– Tz|MFzlID~2LH

– 7(T - m>;VI\T,d6'GS 100%(Q-[l=KB~"z)= 0%(VZP4$Z*"zK

B~)

– +4I\a"zDB~D$b1d

– H0Q-(f"R}Z(fdsxivDB~DVx1d

– CZm>^("4@}DivDB~D$bVx1d

– (i4Pr_QZ(d{C'4PDYwM8n

v Jm9B~`XDE":

– GPoe#MN<(g{fZ;v)

– XmUdxj

– TZp<B~r_w*UrDB~D}C

– f0=DNNTsD(;Jzj6

v cZDADD>hv:

– ;Chv

– n/hv

9C CAP PzZ+?vB~D}];;$wuY=nM^H#r*B~IC XML q=,yTI`4}]q

="R)wV53A!,Sx@9;;A^beD}]r_zzsbD}]#

IBM Intelligent Operations Center \;VCf" CAP /(,"Ra)Kj<gf4T>b)/(#

d; IBM Intelligent Operations Center S\{v CAP a9,+GZFcX|('8j (KPI) 1,IBM Intel-

ligent Operations Center v9C?V}]#

IBM Intelligent Operations Center 9C WebSphere Message Broker "{C CAP 4/IB~#

IBM Intelligent Operations Center 'V OASIS (C/(-i V1.2#
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`XEn

Z 463D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|('8j (KPI)#

Z 483D:TG KPI B~9C CAP;

9IT9C CAP }]4a)B~Dk KPI Fc^XD}]#

Z 713D:dC IBM Intelligent Operations Center TSUB~;

IBM Intelligent Operations Center Zk>SPOSUb?B~SP{"#{"Xkq-(C/(-i#

`XE"

OASIS (C/(-i V1.2

CAP a9
?u CAP /({"<|,;v <alert> N,KNPV|,;vr`v <info> N,x?v <info> NPIT

|,;vr`v <area> N#Zs`}ivB,d <msgType> D5* alert D CAP {"<AY|,;v <info>

*X#

BfG;)w*D{"*X#

v <alert>

<alert> Na)PX10{"Dy>E":K{"D?D"440d4,#|9_PK{"D(;j6T0

kNNd{`X{"D4S#ITv9C <alert> N4xP{"D7O"!{r_jId{53&\;+G

s`} alert N<AY|,;v <info> N#

v <info>

<info> N4Ut1LH(ICZxP<8D1d$L)"OXT(lID0lDOXLH)M7(T([l

r$bDCEH)4hv$Za"zDB~r_5JB~#|9TwbB~a)KV`hvMD>hv#

<info> NI\9a)KPX{"SU=&wvDJ1l&D8>E"T0d{j8E"(}g,#UVx1

d"<uN}"*5E"T0kd{E"4D4S)#IT9C`v <info> N4hv;,DN},}g,

;,DI\TrOXLH6',r_IC`VoT4a)E"#

v <resource>

<resource> Na)Kk <info> N`XDd{E"DI!}C#|I\}CK}VJz,}g,<qrt5

D~#

v <area>

<area> Nhv <info> NJCZDXmxr#d;'VD>hvM`khv(}g,J~`k),+GW!

m>(G4Uy8(DXm}]9CXmN4"`_NM2NT0ICj<3H"-HMxT_Huom

>DxT_HrxT_H6'4m>#
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`XEn

Z 463D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|('8j (KPI)#

Z 483D:TG KPI B~9C CAP;

9IT9C CAP }]4a)B~Dk KPI Fc^XD}]#

B~`M

IBM Intelligent Operations Center 'V`V CAP B~`M#

5JB~/BH$bDB~

b){"Gwvlr"MDPXl#ivrl#DT"{"#b){"9-GKX|('8j (KPI) %},Z

b)%}P4(KB~#

7O

7OG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5hC* ACK,bb6E"M=Q7OSU=,"RS\ <references> Pyj6D{"#

v <references> VNP|,K7Oy}CDH0zzD;ur`u CAP {"D)9{"j6(q=* sender,

identifier, sent)#

v

":TZ7OxT,<info> *XI!#

(f

(fG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Advisory#

v <references> *XXk|,w*KB~D8z(y>-r)D CAP {"Dj6#

}g,1T4.+>SU=xsV"<D Heavy Rainfall $b1,T4.+>MaryPd{lr"< Water
Overflow Advisory#ZK}P,Heavy Rainfall MG Water Overflow Advisory D8z#

l&

l&G;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Response#

v <references> *XXk|,+Kw*l&D CAP {"Dj6

}g,1GP6Yw1rwvlr"M City Brownout Advisory 1,b)lrZkT|GDwn&\4P0
lVv.sMa"MXTK(fwvDl&#

8n

8nk(f8u`,,;;}d <info> *XP|, <eventCode>,x eventCode |(PX6Llr*4PD

YwDE"#
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8nG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Directive#

v <references> *XXk|,w*KB~D8z(y>-r)D CAP {"Dj6#KVNI!#g{8(K

5,G4K57(B~kkTb)B~"vD`&8n.dDX5#

v TZ8n,<instruction> *XGXhD#|Xk|,*IK8nDSU=4PD(iYw"yksDYw

r_Xk4PDYw#

BJ

BJC4{mf0=,;BJD;,=fD`u{"#BJ CAP {"d1kX(BJ`XDyPB~D]w#

b)B~I\;Z;,Dlr#

1lr"MXT(fDl&,8vh*-wP/4bvT`vlrlID0l1,Ma+K(fa}*BJ#

a*yP`XB~PD <incident> *XndBJB~D <identifier> 5#`XB~Gd <references> 5

kBJB~D <identifier> 5`,DB~#

BJG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Incident#

v <references> *XXk|,w*KB~D8z(y>-r)D CAP {"Dj6

v <incidents> *XXk|,|T:Dj6

|B

|BG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> *XhC* update,bb6EK|B+!z <references> *XPj6DH0zzD{"#

v <references> *XP|,H0D CAP {"r_K|By}C{"D)9{"j6(q=* sender, iden-

tifier, sent)#

!{

!{G;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> *XhC* Cancel,bb6EK{"+!{ <references> *XPj6DH0zzD{"#

v <references> *XP|,H0D CAP {"r_K!{B~y}C{"D)9{"j6(q=* sender,

identifier, sent)#

v <note> *X5wKe}K/(D-rr==#

XU

XUG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> *XhC* Update#

v <note> *XhC* Close#

v <references> *XP|,H0D CAP {"r_*XUD{"D)9{"j6(q=* sender, identi-

fier, sent)#
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`XE"

OASIS (C/(-i V1.2

T KPI B~9C CAP
WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|('8j (KPI)#

m 15 PvKZFc KPI 19CD}]*X:

m 15. Fc IBM Intelligent Operations Center KPI 19CD CAP *X

Xh9GI! }]*X(f6/{F) hv

Xh Message_ID (identifier) (;D{"j6

Xh Sender_ID (sender) (;D"M=j6

Xh SentDateTime (sent) B~DUZM1d

}g:2011-02-07T 16:49:00-05:00

Xh MessageStatus (status) BPdP;V4,:

v 5J

v 70

v 53

v bT

v ]e

Xh MessageType (msgType) BPdP;V`M:

v /(

v |B

v !{

v 7O

v ms

I! Source (source) {"4

Xh Scope (scope) |, Public 5

Xh Code (code) |,5 KPI,TZ“B~”Portlet PmP~XKB~#

Xh EventCategory (category) BPdP;v`p:

v XromK/

v xs

v 2+

v 2+T

v H.

v pV

v !5

v 73

v Kd

v y!h)

v CBRNE

v d{
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m 15. Fc IBM Intelligent Operations Center KPI 19CD CAP *X (x)

Xh9GI! }]*X(f6/{F) hv

Xh EventType (event) TB~Dhv#

}g:Police_Department_Budget

Xh Urgency (urgency) BPdP;n:

v "4

v $Z

v 4+xP

v }%

v 4*

Xh Severity (severity) BPdP;n:

v +dOX

v OX

v PH

v a"

v 4*

Xh Certainty (certainty) BPdP;n:

v [l=

v \PI\

v PI\

v ;+I\

v 4*

I! EventCode (eventCode) CZdkB~D“{F/5”T#

I! OnsetDateType (onset) B~*<1DUZM1d#

}g:2011-02-08T16:49:00-05:00

I! SenderName (senderName) zz/(D5eD{F#

}g:Police Department

I! EventDescription (description) TZKB~Dj8hv

I! Parameter (parameter) kKB~`X*Dd{}]#

I! AreaGeocode (geocode) 1 KPI @5Z;C1,bGITC4a)E"DVN

PX|`E",kND OASIS (C/(-i f6#

TB>}G;vCZ(f5vDB~#

<?xml version="1.0" encoding="UTF-8"?>
<cap:alert xmlns:cap="urn:oasis:names:tc:emergency:cap:1.2"
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:schemaLocation="urn:oasis:names:tc:emergency:cap:1.2 CAP-v1.2-os.xsd ">
<cap:identifier>1112</cap:identifier>
<cap:sender>Transportation</cap:sender>
<cap:sent>2011-02-17T15:00:00-05:00</cap:sent>
<cap:status>Actual</cap:status>
<cap:msgType>Alert</cap:msgType>
<cap:scope>Public</cap:scope>
<cap:code>KPI</cap:code>
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<cap:info>
<cap:category>Transport</cap:category>
<cap:event>Traffic_Accident</cap:event>
<cap:urgency>Unknown</cap:urgency>
<cap:severity>Extreme</cap:severity>
<cap:certainty>Unknown</cap:certainty>
<cap:eventCode>
<cap:valueName>OwningOrg</cap:valueName>
<cap:value>Police</cap:value>
</cap:eventCode>
<cap:onset>2011-02-17T15:00:00-05:00</cap:onset>
<cap:senderName>Transportation</cap:senderName>
<cap:description>Single car crash</cap:description>
<cap:parameter>
<cap:valueName>accident number</cap:valueName>
<cap:value>1112</cap:value>
</cap:parameter>
</cap:info>

</cap:alert>

`XE"

OASIS (C/(-i V1.2

TG KPI B~9C CAP
9IT9C CAP }]4a)B~Dk KPI Fc^XD}]#

a+ IBM Intelligent Operations Center SU=Dky(e KPI ^XD CAP }]mSA IBM Intelligent Opera-

tions Center PD“B~”Portlet M“X<”Portlet#

kd{-i/I

IT+;'V(C/(-i (CAP) Dz7M~qk IBM Intelligent Operations Center xP/I#

*k9Cd{-iD IBM Intelligent Operations Center xP/I,Xk`4JdwT+b)-i*;* CAP#

`XE"

OASIS (C/(-i V1.2

"< CAP {"
IBM Intelligent Operations Center a)K“y>"<Lr”Portlet w*T/bT$_,9a)Kd{"<&\w

*;n~q#

}K IBM Intelligent Operations Center Tb,9Pf IBM Intelligent Operations Center ;pa)D=c~q:

v "<Lr Servlet

v "<Lr5CLr`

9C* IBM Intelligent Operations Center (eDk>B~SP
(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM Intel-

ligent Operations Center P#

IT+"<M'KdC*1S8r WebSphere Message Broker CAP B~dkSP,|G2IT9CZE'x

>~qwP(eD WebSphere Application Server JMS J4#b) JMS J48rCZSU CAP B~D

WebSphere Message Broker SP#20 IBM Intelligent Operations Center 1a4( JMS J4#b)J4*:
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SP,S$'
{F:ioc.mb.con.factory
JNDI {F:jms/ioc.mb.con.factory

SP

{F:ioc.cap.in.q
JNDI {F:jms/ioc.cap.in.q

`XEn

Z 713D:dC IBM Intelligent Operations Center TSUB~;

IBM Intelligent Operations Center Zk>SPOSUb?B~SP{"#{"Xkq-(C/(-i#

y>"<Lr

IT9C“y>"<Lr”Portlet +(C/(-i (CAP) B~"<= IBM Intelligent Operations Center#

24G“y>"<Lr”Portlet?

“y>"<Lr”Portlet G;vT/bT$_,I)\m1CZ\mri$bv=8#|d1;vM'z&CL

r,CZbT IBM Intelligent Operations Center P CAP {"D"<#9C“y>"<Lr”.s,c;h*V

/4(bTM'z&CLr#

“y>"<Lr”Portlet T>DZ]

Z“y>"<Lr”Portlet Dy>B~!n(O,zITn4m%ThF9C XML DB~#a;Km%TZ5

3P$ny> CAP B~w#

“y>"<Lr”Portlet 9|,;v“B(B~”!n(,TcZ;h*`- XML 14(BDB~#n4B(B

~!n(PDm%Ta; CAP B~j8E"#g{zk*4(DBB~DtTyZVPB~DtT,G4Z

CAP /(j6VNPdkVPB~Dj6#

“y>"<Lr”Portlet P|,;v(*!n(,CZbT IBM Intelligent Operations Center D(*S53#Z

(*!n(O,zITn4m%,Try8(Dia;/((*#SUiVND5XkkVPDdP;vC'

i(}g,CitywideExecutives)`%d,bGr*;P`%dD/(EaT>Z“-wLr - /(”Portlet Pm

P#

fz5

Zy>B~!n(O,g{z!P9B~fz/4!r,G4K Portlet a4gBy>T/Dd|"<DB~D

tT:

v j6:K Portlet aT?vB~<zI;v(;j6V{.,bGr*B~j6Z IBM Intelligent Opera-

tions Center PXk(;#

v 1dAG:K Portlet aCy"MD?vB~D1dAG5]v,TcB~rPPD?vB~+Z;,1d=

o#

v ;C:K Portlet a*?vB~fz8(3;6'ZD3HM-H,T{O3H"-HMk6y*sDq=;

}g,32.9525,-115.5527 5#k6hC;a|D#

4(9C XML Dy>B~
Zy>B~!n(O,IT!q;vy> CAP B~#e,zIT9CK#e4i4"^DM"<B~#
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XZKNq

nu,k!qB~`p#B~`pm>+B~.V*Dw*lr#

m 16. B~`p

`p hv

CBRNE /'"zo"EdToJ"K\r__\?,(lID~2r%w

73 [>Md{73B~

pV ppkH.

XromK/ XromK/B~(dP|(,B)

!5 =FM+Z!5B~

y!h) +CB5"gErd{GKd=fDy!h)B~

xs xsB~(dP|(.V)

H. H.kV4

2+ #fDt1ivM+22+

2+T 5)(I"|ST0fzM1X/=K2+

Kd +2KdM=*Kd

d{ d{B~

}L

1. %wy>B~!n(#

2. Z`pPmP!q3vB~`p#

3. Zy>B~PmP!q3vB~# ZB~{"VNP,aT/ek$H`4D`& CAP {"D XML#

4. (I!)ZB~{"VNP,`-$H`4D CAP {"D XML#

5. ZB~5}F}VNP,!qyh*D{"}#zITa;%u CAP {",2ITa;T/"vD;5P

{"#

6. (I!)!P9B~fz/4!r# g{z!P9B~fz/,G4Z"<;5P CAP {"1,aT/

*3)tT8(fz5#

7. %wa;B~#

a{

y>"<Lr+* IBM Intelligent Operations Center ndB~"RI\a%" KPI#

B(;9C XML D CAP B~
ZB(B~!n(O,zITjI;vm%TB(;9C XML D CAP B~#

XZKNq

IT9CKm%44(BB~,r_4(yZVPB~PD5DB~#1z4(yZVPB~DB~1,9C

“CAP j6”54}CVPB~#g{z;*@VPB~D“CAP j6”5,G4ITD*9C“BJ”5#zZK

m%PdkDNN5<+2GVP CAP B~PD5#

}L

1. %wB(B~!n(#

2. *8(B~D4,k%w“4”T_DBPdP;v!n:
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v *4(BB~,d5yZzZKm%PdkD5,k%wB(#

v *4(B~,d5yZ CAP B~mPDVPB~,"R9C“CAP j6”,k%wVP#

v *4(B~,d5yZ CAP B~mPDVPB~,"R9C“BJ”5,k%wBJ#

3. Zj6VNP,y]zG*4(BB~,9G4(yZVP“CAP j6”r“BJ”5DB~4dkj6#

v g{z*4(BB~,IT!q*j6dk5#g{z4dk5,G4+*zzI(;j6#

v g{z*4(yZVP“CAP j6”5DB~,k*j6dk“CAP j6”5#zZKm%PdkDNN5

<+2GVP CAP B~PD5#

v g{z*4(yZVP“BJ”5DB~,k*j6dk“BJ”5#zZKm%PdkDNN5<+2G

VP CAP B~PD5#

4. ZjbVNPdkjb#

5. S`pPmP!q3v`p#

6. St1LHPmP!qt1LH#

7. SOXTPmP!qOXT#

8. S7(TPmP!q7(T#

9. ZhvVNPdkhv#

10. Z"M=VNPdkTKB~D"M=Dhv#

11. ZB~5}F}VNP,!qyh*D{"}#zITa;%u CAP {",2ITa;T/"vD;5

P{"#

12. (I!)!P9B~fz/4!r# g{z!P9B~fz/,G4Z"<;5P CAP {"1,aT/

*3)tT8(fz5#

13. %wa;B~#

bT(*

IT9CB((*!n(44(bT(*,CZT IBM Intelligent Operations Center PD(*S53xPbT#

XZKNq

ZB((*!n(O,n4m%TTy8(Dia;/(#k7#zZSUiVNPdkDdP;v5kzy

tDdP;vi(}g,“GP4(_”r_“GP6Yw1”)`%d#bGr*;P`%dD/(EaT>Z

“GP-wLr - /(”Portlet PmP#1zZB((*!n(O4(/(1,"49C“"<Lr”~q,xG

+B/(1S4k NOTIFICATION m,"Ra(*“GP-wLr - /(”Portlet PmT|TmxP"B#

}L

1. %wB((*!n(#

2. *4(/(,kS`MPmP!q/(#

3. (I!)S`pPmP!q3v`p#

4. (I!)ZjbVNPdkjb#

5. (I!)ZhvVNPdkhv#

6. (I!)Z"M=VNPdkTKB~D"M=Dhv#

7. (I!)ZSUiVNPdk*+K/("MAD`viDPm(wvi.dCVEVt)#

8. (I!)y]h*4PBPdP;v=h:

v Zf0=D/(VNPdkB/(f0=D CAP B~j6DPm(wvj6.dCVEVt)#

v Zf0=D KPI VNPdkB/(f0=D KPI DPm(wv KPI .dCVEVt)#
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9. %wa;(*#

(F KPI
IT9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_d44(M^D

X|('8j (KPI)#

>E"PDhvKgN9C IBM WebSphere Business Monitor *"$_d44(M^Dk IBM Intelligent Opera-

tions Center dO9CD KPI#IBM WebSphere Business Monitor *"$_dIk2Gf IBM Intelligent Opera-

tions Center ;pa)D Rational Application Developer ;p20#IBM WebSphere Business Monitor *"$

_d9Ik WebSphere Integration Developer ;p20#

Z(er^D KPI .0,zXkKbK KPI +yZD (C/(-i (CAP) /(#}g,g{z*(e;v

CZzY.4.;D KPI,G4zh**@dP|,h*zYD*XD CAP *X,}g,.4{FT04"

_FD.n#

mSr^D KPI .s,Xk+d?p= IBM WebSphere Business Monitor ~qw#

PX9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_dD|`E",

kND IBM WebSphere Business Monitor E"PD#

`XEn

Z 623D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

Z 713D:4( KPI Tk IBM Intelligent Operations Center dO9C;

X|('8j (KPI) I IBM Intelligent Operations Center PDB~4&m#KPI C4}/3F}],IT9

C3F}]4VvwFr_8vfZJbDxr#

`XNq

Z 603D:?p`S#M;

(eX|('8j (KPI) 0d`S#M.s,h*+b)`S#M?p=}Z IBM Intelligent Operations

Center Vv~qwOKPD IBM WebSphere Business Monitor#

`XN<

Z 173D:20fKbv=8;pa)D$_;

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations

Center 1a9Cb)$_dM*"$_#

`XE"

IBM Business Monitor E"PD

`S#MM KPI
`S#M(eH?5MX|('8j (KPI)"|GT+kB~D@5X5"h*5qYwDu~T0CZ(fI

\a%"5qYwDu~Dv>B~#

;v`S#MIT|,BPS#M:

v `Sj8E"#M

v KPI #M

v ,#M
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v IS#M

v B~#M

`Sj8E"#M|,s`}`S#ME"#

IBM Intelligent Operations Center ya)Dy>`S#M;9CIS#Mr_,#M#

`Sj8E"#M(e;vr`v`S!0#`S!0(e*S;vr`v+kB~U/M`SDE"#TZ

IBM Intelligent Operations Center,\`SD5e* CAP /(#Sb)/(PU/DE"C4Fc KPI#

KPI #M|,;vr`v KPI !0#b) KPI !0(e KPI 0d`X*D%"wMB~#KPI !0IT&

mk>B~"TX4"zDH}1d%"ws5T0"Mv>B~#}g,KPI !0ITli KPI Gq,vy

(eD6'T0"M(*#

B~#MG8`S#MP9CDyPB~k>Mv>(e#|f0=CZhvwvB~?VDa9D#=#

`XEn

Z 623D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

`XE"

IBM Business Monitor E"PD

`S!05}

`S!05}GZX(1dcS`S!0PU/DE"#

TZ IBM Intelligent Operations Center,`S!05}k CAP /(`F#1SU= CAP /(1,Ma4(

r4C`S!05},"Ray]K`S!09C CAP /(54ndC!05}PDH?5#

IT(e`S!0TT?v CAP /(4(BD5}r_4CVP5}#}g,g{z#{3v KPI 9C?l

IyD.;4Fcyx(J4D?\=y.;,G4z+*?v CAP /(4(BD`S!05}#?v5}

+|,?lD.;,xK KPI +Fc_l.ZDb?5D=y5#

9C*`S!0(eDH?54Fc KPI#(e[/ KPI 1,k8(`S!0T0Cw KPI [//}Ddk

DH?5#TK KPI s5.s,K[//}+9CK`S!0DH?54Fc KPI 5#

`XEn

Z 623D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

`XE"

IBM Business Monitor E"PD

* KPI (#
9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r WebSphere

Integration Developer * KPI (##Rational Application Developer M IBM WebSphere Business Monitor *

"_$_dG IBM Intelligent Operations Center D;?V#
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XZKNq

9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r WebSphere

Integration Developer * KPI (##PX9Cb)$_D|`E",kNDb)z7DE"PD#

`S#M|,Z5q`Sn?P#9C IBM WebSphere Business Monitor *"_$_dya)D Rational Appli-

cation Developer Business Monitor r<44(#MMn?#

**3v KPI (#,k4PBPYw#

}L

1. Kb*I IBM Intelligent Operations Center SUD CAP /(#

2. KbK KPI DC>#=o^Fr_,}^F1,K KPI Gq+zI;nYw?K KPI +C4Fcz7

}]r3F}]p?

3. 7(`S!0D{F#IBM Intelligent Operations Center |{<(G9C CAP B~`Mw*{F#IBM

Intelligent Operations Center ya)Dy>+*"MA IBM WebSphere Business Monitor D?u CAP /

({"4(%@D`S!0#

4. Z20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer P,*`S

!0(ek>B~"\?M;iH?5#k>B~(eK!0y`SD CAP /({",\?(;X(e

!05},H?5(eSK CAP /({"Pi!DE"#

5. 8(B~D CAP #=#K#=XkfZZ`Sn?P#IBM Intelligent Operations Center Zy>(#n

? icoc_sample_monitor_models Pa)K CAP V1.2 #=D1>#

6. 8(?v Business Monitor k>B~D{FMj6#B~j6P;\|,UqrXbV{#1!ivB,

y]B~{F44(j6,"CB._4zfUq#IBM Intelligent Operations Center ya)DyPy>

<9C1!*Xj6#

7. 8(#=##=(e IBM WebSphere Business Monitor Dk>B~Da9#

8. (eZ{T CAP {"xPDNN}K#}g,^F*v`SX(B~`MrOXT#

9. 8(*S CAP {"Pi!DH?5#

10. (e!0\?4(;Xj6`S!05}#Z4(`S!01,Ik>B~8(\?5#

11. 8(Gq&9k>B~`X#

12. 8( KPI !0# KPI !0G KPI 0d`X*D%"wMB~D]w#k`S!0;,,KPI !0;|

,\?rH?5#Z4(NN KPI .0,Xk+ KPI !0w*;v]w44(#

13. ZH0(eD KPI !0P4(K KPI#

14. 8( KPI D`M:.xF}r_Vx1d#

15. (eK KPI D6'"5MU+8>w# s`} IBM Intelligent Operations Center y> KPI (e}v6

'T0`X*DU+#

m 17. y> KPI 6'MU+(e

{F U+ RGB

IS\ L+ e4f2d1

h*}p"b F+ fee881

h*I!k) l+ e68b88

16. (e KPI 5DFc=(# IIC=V=(PDN;=(47( KPI 5#g{5G9C[//}y]H?

5FcxqCD5,G4K KPI F*[/ KPI#g{y]d{ KPI r_C'(eD XPath /}4Fc

5,G4K KPI F*mo= KPI#
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Z IBM Intelligent Operations Center y>P,nM6pD KPI(G);PSzD KPI)(e*[/ KPI#

O_6pD KPI(_PSzD KPI)(e*mo= KPI#

y]H?54Fc[/ KPI 5,b)H?5ndK"MA IBM WebSphere Business Monitor ~qwD CAP

/({"Py"MD}]#;s,TK}]KP[//}#[//}|(:

v average

v maximum

v minimum

v sum

v number of occurrences

v standard deviation

/}5m>*I9C}?m>DH?5#}g,=yv/l&1d(5 Vc 7 k)r_=y.; (100.5)#

y] KPI 6'MFc=(4Fcmo= KPI D5#Z IBM Intelligent Operations Center y>P,8z

KPI DFc=(+<By]dSz KPI D5+K KPI s5* 0"1 r 2#5 0 +3dAIS\D6',

1 +3dAh*}p"bD6',2 +3dAh*I!k)D6'#b)y>9CFcmo=+ KPI 5h

C*dSzDn_t1LH#

17. I!: 8([/ KPI D1d}Kw# [/ KPI IT9CI!D1d}Kw4^F*Fcd KPI 5D

1dN#1dNITG;vX4D1ddt(}g,ONjID1dNr101dN)"v/1ddtr

_L(1ddt#IBM Intelligent Operations Center DyPy>[/ KPI <(eK1d}Kw#

18. I!: *K KPI 8(}]}Kw# }g,g{*Fc Police Precinct One D=yv/l&1d,+;

Fcd{\=xrD=yv/l&1d,G4IT9C}]}Kw4}%yPd{`S!0#

19. (egN|B KPI 5(dP|(%"w"IBM WebSphere Business Monitor ~qwDk>B~T0 IBM

Intelligent Operations Center Dv>B~)#

20. bTK KPI#

21. ?p`S#M&CLr#
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`XEn

:6WD KPI;

d; IBM WebSphere Business Monitor Jm;v KPI yZm;v KPI D5,+G|;Jm(e KPI .d

D8SX5#XkZ IBM Intelligent Operations Center P(e8SX5#

Z 623D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

Z 573D:IBM WebSphere Business Monitor k IBM Intelligent Operations Center .dD KPI B~(

E;

IBM WebSphere Business Monitor IT+v>B~S`S!0rX|('8j (KPI) !0"MA IBM

Intelligent Operations Center#

`XNq

Z 603D:?p`S#M;

(eX|('8j (KPI) 0d`S#M.s,h*+b)`S#M?p=}Z IBM Intelligent Operations

Center Vv~qwOKPD IBM WebSphere Business Monitor#

`XN<

Z 173D:20fKbv=8;pa)D$_;

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations

Center 1a9Cb)$_dM*"$_#

`XE"

IBM Business Monitor E"PD

Rational Application Developer E"PD

XML 76oT (XPath) 2.0(Z~f)

6WD KPI
d; IBM WebSphere Business Monitor Jm;v KPI yZm;v KPI D5,+G|;Jm(e KPI .d

D8SX5#XkZ IBM Intelligent Operations Center P(e8SX5#

IBM Intelligent Operations Center Dy> KPI (eKD;5P Police Department KPI#

Police Department ----------------------------- level 1
Crime Response Time ------------------------- level 2

Crime Response Time Precinct One ----- level 3
Crime Response Time Precinct Two ----- level 3

ZK}P,Police Department P;vSz:Crime Response Time#Crime Response Time P=vSz:Crime

Response Time Precinct One M Crime Response Time Precinct Two#

Z 3 6D=v KPI (e*[/ KPI#4,9CH?5M[//}4Fc|GD5#K/OPDyPd{ KPI

<Gmo= KPI,d5y*y]d{ KPI D5FcqC#}g:

v Crime Response Time yZ Crime Response Time Precinct One M Crime Response Time Precinct Two

D5#

v Police Department yZ Crime Response Time D5#
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`XEn

:(e KPI 8SX5;

Z Web >eoT (OWL) D5P(eK KPI 8SX5,I IBM Intelligent Operations Center 4A!M&m

KD5#

(e KPI 8SX5
Z Web >eoT (OWL) D5P(eK KPI 8SX5,I IBM Intelligent Operations Center 4A!M&m

KD5#

}g,KPI /O Police Department D OWL (e*:

<icop:KPIDefinition rdf:ID="Police_Department">
<icop:KPIBase.name>Police Department</icop:KPIBase.name>
<icop:KPIBase.id>Police_Department</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_ModelDefinition

rdf:resource= "#icoc_sample_public_safety_monitor_model"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time">
<icop:KPIBase.name>Crime Response Time</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Police_Department"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time_Precinct_One">
<icop:KPIBase.name>Crime Response Time Precinct One</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time_Precinct_One</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Crime_Response_Time"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time_Precinct_Two">
<icop:KPIBase.name>Crime Response Time Precinct Two</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time_Precinct_Two</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Crime_Response_Time"/>
</icop:KPIDefinition >

`XEn

Z 563D:6WD KPI;

d; IBM WebSphere Business Monitor Jm;v KPI yZm;v KPI D5,+G|;Jm(e KPI .d

D8SX5#XkZ IBM Intelligent Operations Center P(e8SX5#

IBM WebSphere Business Monitor k IBM Intelligent Operations
Center .dD KPI B~(E
IBM WebSphere Business Monitor IT+v>B~S`S!0rX|('8j (KPI) !0"MA IBM Intel-

ligent Operations Center#

4T IBM WebSphere Business Monitor ~qwDv>B~CZb?{"SPP#IBM Intelligent Operations Cen-

ter 9CKzF4l=SU KPI |B#

`XEn

Z 483D:9C* IBM Intelligent Operations Center (eDk>B~SP;

(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM

Intelligent Operations Center P#

%"w

%"wG;Vlby"zB~DzF,I\a<BxPd{&m,w*TCB~Dl&#
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f IBM Intelligent Operations Center ;pa)D KPI y>(eK=V`MD%"w#1 IBM WebSphere Busi-

ness Monitor ~qwSU=y(eD KPI /OD CAP /({"(VF*k>B~)1,Ma%"Z;v%"

w#K CAP /({"I\a(PI\;a)|DK KPI#IBM Intelligent Operations Center +7(|SU=

4T IBM WebSphere Business Monitor ~qwDB~(*1,Gqa|DK KPI#

TZv>B~,%"w+7(B~D"M1d#

1CZFc KPI Ddk"z|D1,IT9CyZB~D%"wr IBM Intelligent Operations Center "M(

*#+G,^(9CB~%"w4bvZy(eD1dN=Z.s KPI 5"z|DDiv#Z IBM Intelli-

gent Operations Center y>P,TZG)_POL1dN(eD KPI,9CyZ1dD%"wr IBM Intelli-

gent Operations Center "M(*#

}g,Severe Traffic Accidents KPI (e*?tDv!1=Z#g{K KPI Z 10:00 1* 3,xZB;v

!1Z4SU=C KPI DNN CAP /({",G41dN+=Z"R KPI 5+XBhC* 0#

T IBM WebSphere Business Monitor (ek>B~
Z IBM Intelligent Operations Center y>P,k>B~C47(%"wD%"1d#KPI !0Dk>B~k`

S!0Dk>B~D(e==`F#

XZKNq

9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r WebSphere

Integration Developer 4(ek>B~#PX9Cb)$_D|`E",kNDb)z7DE"PD#

*(ek>B~,k4PBPYw#

}L

1. *k>B~!q KPI !0#

2. 4(k>B~,"8(B~{FMj6#

3. 8( CAP #=#

4. 8(}Ku~#

5. !q KPI !0"4(BDk>B~#

6. *Kk>B~4(BD%"w#

7. k7#IX49CK%"w,Tc?N|B%"w4"Rzc%"u~1<+%"K%"w#

8. !q%"w4#

9. (e%"u~#zc%"u~1,Ma%"K%"w#

>}

(eKy> IBM Intelligent Operations Center `S#M,Tc IBM WebSphere Business Monitor ~qw?N

SU= CAP /({"1<a%"`&D%"w#
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`XNq

Z 533D:* KPI (#;

9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r

WebSphere Integration Developer * KPI (##Rational Application Developer M IBM WebSphere Business

Monitor *"_$_dG IBM Intelligent Operations Center D;?V#

`XE"

IBM Business Monitor E"PD

Rational Application Developer E"PD

T IBM Intelligent Operations Center (ev>B~
v>B~(eZ%"w;%"1MaS IBM WebSphere Business Monitor "MA IBM Intelligent Operations

Center DE"#

XZKNq

IBM Intelligent Operations Center 9C"MT IBM WebSphere Business Monitor Dv>(*47( KPI Gq

Q|D#g{ KPI Q|D,G4 IBM Intelligent Operations Center +S IBM WebSphere Business Monitor

~qwq! KPI }],|B KPI _Y:fE","R9a|B IBM Intelligent Operations Center }]#

9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r WebSphere

Integration Developer 4(ev>B~#PX9Cb)$_D|`E",kNDb)z7DE"PD#

*(ev>B~,k4PBP=h#

}L

1. *v>B~!q KPI !0#

2. 4(v>B~,"8(B~{FMj6#

3. 8((*#=##=;Z ioc-notification-v1.0.xsd D~P##=;Z icoc_sample_monitor-models n

?P#

4. (eKv>B~DZ]#KZ]yZ(*#=#

5. Z(*B,dk Monitor w* sentfrom D5#

6. +(}BPS=h(eDN}*XmSAB~Z]:

a. TZZ;vN},T parameterName 8(“modelID”,T parameterValue 8(`S#Mj6# }

g,icoc_sample_public_safety_monitor_model#

b. TZ KPI /OPD?v KPI,mSN}T8( KPI j6M KPI 5#9C parameterName *X48
( KPI j6,9C parameterValue *X48( KPI 5#KPI j6Xkk KPI /OPD KPI `X

*#9C xs:string() /}8(ICV{.N=D KPI 5# }g,parameterName I*
’Police_Department’,parameterValue I* xs:string(Police_Department)#

>}

TB>}G;v*"MA IBM Intelligent Operations Center D(*:

<ns1:notification>
<ns1:notificationType> Alert</ns1:notificationType>
<ns1:sentFrom> Monitor</ns1:sentFrom>
<ns1:headline> Police Department KPI Changed</ns1:headline>
<ns1:description> Police Department KPI Changed</ns1:description>
<ns1:kpiLink> Police Department</ns1:kpiLink>
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<ns1:category> Safety</ns1:category>
<ns1:parameter>

<ns1:parameterName> modelId</ns1:parameterName>
<ns1:parameterValue>

icoc_sample_public_safety_monitor_model</ns1:parameterValue>
</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Police_Department</ns1:parameterName>
<ns1:parameterValue> 0</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time</ns1:parameterName>
<ns1:parameterValue> 0</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time_Precinct_One</ns1:parameterName>
<ns1:parameterValue> PT3M30.000S</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time_Precinct_Two</ns1:parameterName>
<ns1:parameterValue> PT3M30.000S</ns1:parameterValue>

</ns1:parameter>
</ns1:notification>

`XNq

Z 533D:* KPI (#;

9C20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r

WebSphere Integration Developer * KPI (##Rational Application Developer M IBM WebSphere Business

Monitor *"_$_dG IBM Intelligent Operations Center D;?V#

`XE"

IBM Business Monitor E"PD

Rational Application Developer E"PD

?p`S#M

(eX|('8j (KPI) 0d`S#M.s,h*+b)`S#M?p=}Z IBM Intelligent Operations Cen-

ter Vv~qwOKPD IBM WebSphere Business Monitor#

XZKNq

*?p IBM WebSphere Business Monitor +9CD`S#M,Xky]y(eD#M4zI Java Enterprise

Edition (JEE) n?#;)zIK JEE n?,MI+#M&CLrT EAR D~N=<v#;s,IT+K EAR

D~?p=}Z IBM Intelligent Operations Center Vv~qwOKPD IBM WebSphere Business Monitor#

}L

1. Z20K IBM WebSphere Business Monitor *"_$_dD Rational Application Developer r WebSphere

Integration Developer P,Zs5J4\mw!n(PR|%wh*zIn?D`S#M# }g,

icoc_sample_public_safety_monitor_model#

2. %wzI`S JEE n?# +4(BPn?:modelApplication"modelLogic M modelModerator#

3. (}R|%w modelApplication n?,;s%w<v > EAR 4<v`S#M&CLr#

4. +K EAR D~?p= IBM WebSphere Business Monitor .0,kbT KPI#

5. 4U IBM WebSphere Business Monitor E"PDPD8>E"+K EAR D~?p= IBM WebSphere Busi-

ness Monitor ~qw#
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`XE"

IBM Business Monitor E"PD

Rational Application Developer E"PD

KPI T>5
IT9C IBM Intelligent Operations Center J4x4a) IBM WebSphere Business Monitor #Mya)DG

)5D8CT>5#

Zf IBM Intelligent Operations Center ;pa)Dy> IBM WebSphere Business Monitor #MP(eK KPI

T>{M6'{F#BfG;) KPI T>{>}:

v .J4

v .J

BfG;)6'{F>}:

v IS\D4,5

v h*}p"bD4,5

v h*I!k)D4,5

Z IBM WebSphere Business Monitor P(eD?v$~(}g,KPI M6')<_PkT>{`X*Dj6#

j6P;C|,Uq,xT>5PIT|,Uq#j6;Cw|ZJ4xPi/5#IBM Intelligent Opera-

tions Center 9Cb)j64!q KPI T>5#g{ZJ4xP;P*j68(5,G4+9CZ IBM

WebSphere Business Monitor (eP8(D5#

IBM WebSphere Business Monitor +9C IBM WebSphere Business Monitor ~qw9CD ISO oTT0z

RrXxzk+ KPI T>5>X/#}g,1oT73* en_US 1,KPI YVH5+4 12.61% q=T>,

oT73* fr_FR 1r+4 12,61% q=T>#;a+J4x(eCZb)5#

1! I B M I n t e l l i g e n t O p e r a t i o n s C e n t e r tTJ4x*

com.ibm.iss.icoc.rest.monitor.resources.Messages.properties#ITZ icoc_rest_monitor_resources_utils

PR=KJ4x#

BfG;v>}J4x:

kpi.NO.VALUE=;P}]C47( KPI 5
kpi.RANGE.UNDETERMINED=47(
Flood_Control=i.XF
Water_Levels=.;
Flow_Discharge_City_River=GPSw9w
Water_Level_City_Lake=GP~4.;

ZK>}P,1 IBM WebSphere Business Monitor KPI 5XU51,IBM Intelligent Operations Center Ma

9C kpi.NO.VALUE M kpi.RANGE.UNDETERMINED D5#}g,9C?lX4D1dN"RyZO;vj{1

dN4(e“GP~4.;”KPI#g{ZGZU4SU=C KPI D CAP B~,+ZGZ;ksC KPI,G4

+5XU5,bGr*;Pa)0;lD}]#T>5+hC*“;P}]C47( KPI 5”,6'T>{+h

C*“47(”#

Flood_Control"Water_Levels"Flow_Discharge_City_River M Water_Level_City_Lake d{b)u?(e

T>5,CZ IBM Intelligent Operations Center a)Dy>`S#M“icoc y>.J4`S#M”P(eD KPI

j6#b)u?IT8( IBM WebSphere Business Monitor `SwP8(D5D8CD>#}g,IT9C

KJ4x4a)Q-kD5,x;C|D`S#M>m#
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`XEn

:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

T KPI xP_Y:f
IBM Intelligent Operations Center dChCa0lS IBM WebSphere Business Monitor Plw KPI hCD1

d#

1!ivB,IBM Intelligent Operations Center a+ KPI 0k=_Y:fP,"R?t=v!1"B_Y:f

;N#

TZs`} KPI xT,ZK"B1dZcT+Q|BD KPI +]x IBM Intelligent Operations Center#g{

* KPI (eD1dN;,}=v!1,r__P51|BD KPI,G41!_Y:f"B1ddtI\;cT

jINq#

`XEn

Z 683D:8(536'DdC}];

IBM Intelligent Operations Center SYSPROP mCZf" IBM Intelligent Operations Center dC}]#

y> KPI
f IBM Intelligent Operations Center ;pa)K;)y> KPI#KPI C48<z9C IBM WebSphere Busi-

ness Monitor *"$_d5V;,`MD KPI#kT.J4"KdM+22+a)K;)y>`S#M#

nM6pD K P I (e*[/ K P I#y]+kD C A P /({"T0[//}(}g,

average"maximum"minimum"sum"number of occurrences r standard deviation)y|,D54Fc[/ KPI#

|GD5m>*I9C}?m>DH?5#|!D>C4T>5JD KPI 5#y] IBM WebSphere Business

Monitor ~qwDoT73+OM6pD KPI 5>X/*J1Dq=#y]y> KPI P(eD3d==+O

_6pD KPI 3dA`&D5#

O_6py> KPI D5_PT&DU+M(iDl&6p(0 m>IS\,1 m>h*`S,2 m>h*I!

k))#nM6pD KPI D5ITGVx1d".xF}"YVHr_uR,b!vZ|ym>D KPI#}

g:

v 15% G;v KPI D5J5,K KPI m>X(z!Z;N1dZ"zSsD=`y<DYVH#

v “5 Vc 7 k”G;v KPI D5J5,K KPI m>8(;CZ;N1dZD=yv/l&1d#

(};vi5D~a)Ky> IBM Intelligent Operations Center `S#MD4D~,IT+b)D~<k=2

0K IBM WebSphere Business Monitor $_dD Rational Application Developer r WebSphere Integration Devel-

oper P#IT^DKi5D~T|D"mSr>} KPI (e#;s,ITXBzI KPI (e"XB?p=

IBM Intelligent Operations Center P#

BfG;)f IBM Intelligent Operations Center ;pa)Dy>#M:

v icoc y>+22+`S#M

v icoc y>Kd`S#M

v icoc y>.J4`S#M

b)#M|,BP KPI y>:

v .J4
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– i.XF

- .;

v GPSw9w

v GP~4.;

– .J4\m

- =Tf.

v ).

v .J4)&khs

– .J

- om8j

v lGH

v pH 5

v Kd

– z!

- SsD=`

v Z;vz!DSs=`

v Z~vz!DSs=`

– @7M;(

- @7B~

v OXD;(BJ

– Kd\m

- Uf

v }EQMm@(PQ

v #5h)Uf

v +22+

– {@?E

- \KD{@S1

v Z;v{@>\KD{@S1

v Z~v{@>\KD{@S1

– +2V

- v/l&1d

v Z;\=xrDv/l&1d

v Z~\=xrDv/l&1d

– +22+\m

- +22+$c

v EMS ?E$c

v {@?E$c

v +2V$c
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`XEn

Z 793D:4,;

9C“4,”Portlet 4i4%vi/rwvi/DX|('8j (KPI) y&D4,#

Z 803D:X|('8jrB7];

IT9C“X|('8jrB7]”Portlet 4i4PX3v KPI D|`E" - dWc KPI D4,M5T0C

KPI DFc1d#

Z 523D:(F KPI;

IT9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_d44(M^D

X|('8j (KPI)#

`XNq

Z 603D:?p`S#M;

(eX|('8j (KPI) 0d`S#M.s,h*+b)`S#M?p=}Z IBM Intelligent Operations

Center Vv~qwOKPD IBM WebSphere Business Monitor#
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Z 5 B (FKbv=8

(FKbv=8TzcX(YwD*s1,h*4P>ZPy-GDkC'gfM53tTmPXDNq#(

FKbv=8k/IKbv=8\P`X,"RZ>ZPDB~MX|('8j (KPI) wbP|(`&D4S#

(FC'gf

IT(F IBM Intelligent Operations Center C'gfOD*XTzczDYw*s#

}K(F Portlet D<VMb[Tb,z9IT4(BD3f#PX|`E",kND WebSphere Portal z7

D5#

`XE"

IBM WebSphere Portal z7D5

+C'gf>X/

/@whC+7( IBM Intelligent Operations Center C'gfDoT"UZM1dhC#\m1IT(FUZ

M1dq=#

Z IBM Intelligent Operations Center P,/@whC+7(D>9CDoT#g{ IBM Intelligent Opera-

tions Center 4a)CoT,G4+9CkdX5n|DoT;}g,SCs(oa9-*(o,(oVa9-

*"o,x<Uaa)"o#/@whC9a7(yT>DyPUZM1dytD1x#a+ IBM Intelligent

Operations Center PDUZM1dT/w{*/@wy9CD1x#

a4U SYSPROP }]bmP8(Dq=4a)zyZ1xDyPUZM1d#53tT+#tUZM1dq

=V{.#*(}`-tT4|D}]bPD5,kq->wb)2D4S#

`XEn

Z 683D:8(536'DdC}];

IBM Intelligent Operations Center SYSPROP mCZf" IBM Intelligent Operations Center dC}]#

Portlet Pm
IBM Intelligent Operations Center G;vyZ Portlet Dbv=8,|9CE'x><u4a)$_MT>E

"#PvK IBM Intelligent Operations Center P|,DyP Portlet#

BmPhvK IBM Intelligent Operations Center P|,D Portlet#Km98vK?v Portlet ZD)S<PI

C#

m 18. IBM Intelligent Operations Center PD Portlet

Portlet hv C'S<

Z 793D:4,; “4,”Portlet TzP(i4Dwvi/

PD KPI y&D4,a)K4P6c

\#9CK Portlet 4i4 KPI 4,D

nB|D,TczITxPF."ZX

*1I!k)#

4P
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m 18. IBM Intelligent Operations Center PD Portlet (x)

Portlet hv C'S<

Z 803D:X|('8jrB7]; 1zZ“4,”Portlet Pi4h*"bD

KPI `p1,!qK`p#y!qDC

`pDyP KPI cT>Z“X|('8

jrB7]”Portlet P#zIT9CKP

m4liWc KPI,1=R=<B4,

|DD KPI Dj8E"*9#

4P

Z 803D:-wLr - /(; “-wLr - /(”Portlet a)KIZ|

D KPI xzzD/(T0`XB~iI

D/,;%=Pm#K Portlet DwCM

GCzT KPI rB~4,D|D}p"

b#KPmP|,?v/(DX|j8

E"#

4P, KP

Z 823D:Sametime *5K; “Sametime *5K”Portlet a)4ixP

i/D*5KPm#ITy]zh*k

dxP(EDK14(FKPm#zI

Tkd{K1;8,9IT^DzDZ

_4,"*5Kri#

4P, KP

Z 833D:X<; Z“X<”Portlet P:

XmxrD;]X<,|a)KB~;

CE"#

dkm%!qX<OM“B~”Portlet P

mPaT>D)`pDB~#

KP

Z 863D:B~; “B~”Portlet a)KB~Pm#KPm

P|,?vB~DX|j8E"#(}

+sjbj|#Z3vB~ZKPmP

D`&PO,4IT>CB~D|j8

hv#

KP

y>"<Lr “y>"<Lr”Portlet G;vT/bT

$_,I)\m1CZ\mri$bv

=8#|d1;vM'z&CLr,C

ZbT IBM Intelligent Operations Cen-

ter P CAP {"D"<#9C“y>"

<Lr”.s,c;h*V/4(bT

M'z&CLr#

\m

C'mI(c\ “C'mI(c\”Portlet w*;vbT

$_a)#zITdk3vC'j6,

TT>CC'D IBM Intelligent Opera-

tions Center mI(j8E"#

\m

Intelligent Operations Center - XZ “XZ”Portlet T>KzQ20D IBM

Intelligent Operations Center f>Dj8

E"#

\m

(F3f<V

IT(F IBM Intelligent Operations Center P|,D Portlet Db[M<V#
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XZKNq

9C WebSphere Portal C'gf4(F Portlet:

}L

1. *r* WebSphere Portal,k%w\m!n(#

2. Z WebSphere Portal P,%wE'x>C'gf#

3. Z“E'x>C'gf”P,%wXhD!n:

v *"awbMbm"hC1!wbT0hC?vwbD1!bm,k%wwbMbm#

v *(FwbPDX|>c*X(dP|(uy"<=8"VeMU+),k%wwb(FLr#

4. xPXhD^D# PX9C WebSphere Portal 4(F Portlet D|`E",kND;Z WebSphere Portal

z7D5DwbW?D4S#

`XE"

IBM WebSphere Portal z7D5

dCX<

\m1I*yPC'dCX<S<#zIThCX<DPDcMuE6p#IT+PDcw{=X(D-Hx

jM3Hxj#z9IT!qC'4=Dy!X<#!qQ20D Esri GIS ~qwr_+*a)D GIS ~q

(}g,ArcGIS.com)#

XZKNq

*5VX<hC|D,kq-TB}L#Z>wb)2D4SPa)KCZ5wITgNdCX<Dy>h

C#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://portalServer/wps/myportal#

2. %wK3f%?D<=8PD\m#

3. Z`8K%P,%w Portlet \m > Portlet#

4. R=“X<”Portlet,"%wdC Portlet(bV<j)#

5. y]h*^DdC#

6. %w7(T#f^D.sDdC#

`XEn

Z 833D:X<;

IT9C“X<”Portlet 4i4B~ZX<OD;C,9ITC4XF*T>D)`pDB~#

y>X<dC

y!X<"X<PDcMX<uE6pDy>hCw*;v>}5wKITgNdCX<#ZJCDivB,

a)KP'hC#

Bmw*;v>}5wKITgNdCX<hC#|98(KP'hC#Z>wb)2D4SP5wK“dC

X<”NqDj8=h#
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m 19. X<dChCDS\5M>}

hC S\5 W!nhC >}5

9CVpa

)D3H5

M-H5m

>DX<P

Dc

P'3HxjM-Hx

j

com.ibm.iss.map.centerLat -11.3

com.ibm.iss.map.centerLon -50

9CuE6

p5m>D

X<uE6

p

Iy!X<47(uE

6pDP'6'#(

#,6'GS 1 p%v

s#5 1 GnMuE6

p,b1+T>X<O

Dnsxr#f IBM

Intelligent Operations Cen-

ter ;pa)D1!y!

X<T>KuE6pn

_o= 12 DXmj8E

"#

com.ibm.iss.map.zoom 4

9CVpa

)DX<`

M5MX<

URL 5m>

Dy!X<

P'X<`M*

ARC_GIS_REST#

com.ibm.iss.map.baseMap.type ARC_GIS_REST

com.ibm.iss.map.baseMap.Url http://services.arcgisonline.com/ArcGIS/rest/

services/World_Street_Map/MapServer/tile/${z}/

${y}/${x}

8(536'DdC}]

IBM Intelligent Operations Center SYSPROP mCZf" IBM Intelligent Operations Center dC}]#

BfG IBM Intelligent Operations Center 9CD536'DtT#

m 20. IBM Intelligent Operations Center 9CD536'D SYSPROP 5

r wb {F `M 5

53 * DateFormat String IBM Intelligent Operations Center T>UZ1y

9CDq=#1!q=* yyyy-MM-dd#IT8

(NNP' Java java.text.SimpleDateFormat

UZ#=#

53 * DateTimeFormat String IBM Intelligent Operations Center T>UZM1

d1y9CDq=#1!q=* yyyy-MM-dd

H H : m m : s s#IT8(NNP' J a v a

java.text.SimpleDateFormat UZM1d#

=#

53 * ModelManagerServerEJBPort String IBM Model Manager y9CD EJB KZ#

53 * ModelManagerServerHostname String IBM Model Manager y9CDwz{r IP X

7#

53 * MonitorServerHostname String IBM WebSphere Business Monitor y9CDw

z{r IP X7#

53 * MonitorServerWebPort String IBM WebSphere Business Monitor REST ~q

xXy9CD Web KZ#
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m 20. IBM Intelligent Operations Center 9CD536'D SYSPROP 5 (x)

r wb {F `M 5

53 * PortalServerHostname String WebSphere Portal Server y9CDwz{r IP

X7#

53 * PortalServerWebPort String WebSphere Portal Server y9CD Web KZ#

53 * RegExpEmail String C4i$gSJ~X7D}rmo=#1!5

* \b[a-zA-Z0-9._%-]+@[a-zA-Z0-9.-]+\.[a-

zA-Z]{2,6}\b#

53 * RegExpTelephone String C4i$g0EkD}rmo=#1!5*

[\w]+

53 * SecurityUserPrefix String C4+C'3dA LDAP (P{FDC'j6

0:#1!5* uid#

53 * SecurityUserSuffix String +C'3dA>X(P{F1y9CDDC'

j6s:#

53 * TimeFormat String IBM Intelligent Operations Center T>1d1y

9CDq=#1!q=* HH:mm:ss#IT8(

NNP' Java java.text.SimpleDateFormat 1

d#=#

53 * TSRMServerHostname String Tivoli Service Request Manager wz{#

53 * TSRMServerWebPort String Tivoli Service Request Manager y9CD Web

KZ#

53 * TSRMServerWorkflowUri String Tivoli Service Request Manager y9CD$w

wL U R I #1!5* / m a x i m o / u i /

? e v e n t = l o a d a p p & v a l u e = s r

& & a d d i t i o n a l e v e n t = u s e q b e

&additionaleventvalue=TICKETID={0}#9C

CAP BJ54zf {0}#

IT|DBPwnTdC KPI D&m==#

m 21. a0l KPI &mD SYSPROP 5

r wb {F `M 5

KPI * CacheKpis Boolean 8(Gq_Y:fS IBM WebSphere Business Monitor Plw=

D KPI#

g{5* false,G4Z IBM Intelligent Operations Center ks

KPI E"1,<UaS IBM WebSphere Business Monitor Plw

KPI#

g{5* t r u e,G4a_Y:f K P I T)4C#I

KpiCacheRefreshInterval 48(_Y:fD"B5J#

1!5* true#

KPI * KpiCacheRefreshInterval Integer 8( KPI _Y:fD"B5J#4VS8(K1ddt#g{+

CacheKpis 8(* false,G4+vT KPICacheRefreshInterval#

KPI * KpiSentToGroup String 8(+SU KPI (*Di#i{.dCVE (;) Vt#1!5*

CityWideExecutive;CityWideSupervisor#
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m 21. a0l KPI &mD SYSPROP 5 (x)

r wb {F `M 5

KPI * PreLoadKpis Boolean 8(Z IBM Intelligent Operations Center t/1GqS IBM

WebSphere Business Monitor Plw KPI#

g{5* false,G4v1 IBM Intelligent Operations Center k

s KPI E"1,EaS IBM WebSphere Business Monitor Pl

w KPI#

g{5* true,G4Z IBM Intelligent Operations Center t/1

aS IBM WebSphere Business Monitor PlwyP KPI#a_Y

:f KPI T)4C#I KpiCacheRefreshInterval 48(_Y:

fD"B5J#

":g{ PreLoadKpis D5* true,G4<U<aY(

CacheKpis D5* true,x;a<G5JO*|8(D5#

1!5* true#

IT|DBP SYSPROP 5TdCB~`X#B~`X57( IBM Intelligent Operations Center Gqa8v

`vB~Gq+IZ|GD1drZ|Tx%`0l#

m 22. a0lB~`XD SYSPROP 5

r wb {F `M 5

0l `X Distance Float I\a%`0lDB~.dD`k#1!5* 5#I

UnitOfDistance 48(`k%;#

0l `X TimeWindow Float I\a%`0lDB~.dD1d?#4!18(5#1!

5* 2#

0l `X UnitOfDistance String k Distance 5dO9CD`k%;#P'5*“"o”M“'W

”#

*c:g{NN“0l”SYSPROP 5xPK|D,G4XkXBt/B~M\m~qwOD Tivoli Netcool/

Impact ~qwE\9b)|Dz'#

`XEn

Z 413D:B~`X_T;

B~`X_T7( IBM Intelligent Operations Center Gqj6IZd1drZ|Tx%`0lDB~#

|B SYSPROP m
*|D536'D IBM Intelligent Operations Center dC}],k|B SYSPROP m#

XZKNq

*c:TB}L+XB0k IBM Intelligent Operations Center }]b,"Ra>}VPDyP IBM Intelli-

gent Operations Center }]#>}D}]|(VPDyP(C/(-i (CAP) B~M/(#*|BK

bv=8P536'DtT,+;*'VP}],kV/|B SYSPROP m#

}L

1. Z}]b~qwO,`-TBD~:

/op/IBM/iss/ioc/db/IOC_PopulateSysPropTables.sql
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2. TKD~xPXhD|D#

3. #fKD~#

4. KPTB|n:

/opt/IBM/iss/ioc/db/createIOCDB_db2.sh

4( KPI Tk IBM Intelligent Operations Center dO9C
X|('8j (KPI) I IBM Intelligent Operations Center PDB~4&m#KPI C4}/3F}],IT9

C3F}]4VvwFr_8vfZJbDxr#

IBM Intelligent Operations Center a)K;iITC4|B KPI 4,Dy> KPI MB~#?v IBM Intelli-

gent Operations Center 20f>Xk(e|GyZD73h*D KPI#PX|`E",kND>wb)2D4

S#

`XEn

Z 523D:(F KPI;

IT9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_d44(M^D

X|('8j (KPI)#

dC IBM Intelligent Operations Center TSUB~
IBM Intelligent Operations Center Zk>SPOSUb?B~SP{"#{"Xkq-(C/(-i#

*Z IBM Intelligent Operations Center PdCB~(E,zXk4PBPYw:

v T"MA IBM Intelligent Operations Center DB~{"(eSP#

v 4U CAP 49l*"MAKSPDB~{"#

PX|`E",kND>wbW?D4S#

`XEn

Z 483D:9C* IBM Intelligent Operations Center (eDk>B~SP;

(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM

Intelligent Operations Center P#

Z 413D:k(C/(-ixP/I;

(C/(-i (CAP) C4Z IBM Intelligent Operations Center kb?53.d;;B~E"#
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Z 6 B \mKbv=8

>ZPDwbhvKgNT IBM Intelligent Operations Center 4P\mNq#

XF~qw

ITZB~M\m~qwO9C|n4XFMi/ IBM Intelligent Operations Center ~qw#

t/~qw

a)K;vE>C4t/ IBM Intelligent Operations Center ~qw#

}L

ZB~M\m~qwO,IKPTB|n4t/yP IBM Intelligent Operations Center ~qw#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start all password

dP password G?p IBM Intelligent Operations Center 1y(eD IBM Intelligent Operations Center \m

1\k#

*vt/;v~qw,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start server_ID password

dP server_ID G IOCControl ozE"PD?j!nByP>Dj6,password G?p IBM Intelligent Opera-

tions Center 1y(eD IBM Intelligent Operations Center \m1\k#

*c:g{*pvt/~qw,G4Zt/NNd{~qw.0,TDS XkQt/#

a{

yksD IBM Intelligent Operations Center ~qwQt/#

B;=v24

Z IBM Intelligent Operations Center ~qwt/.s,kt/ Tivoli Netcool/OMNIbus =bw#

`XNq

:t/ Tivoli Netcool/OMNIbus =bw;

ZyP IBM Intelligent Operations Center ~qw<t/.st/ Tivoli Netcool/OMNIbus =bw#

Z 743D:#9~qw;

a)K;vE>C4#9 IBM Intelligent Operations Center ~qw#

Z 743D:i/~qwD4,;

a)K;vE>C47( IBM Intelligent Operations Center ~qwD4,#

Z 753D:q!PX IOCControl |nDoz;

a)KPX IOCControl |nDYwM?j!nDE"#

t/ Tivoli Netcool/OMNIbus =bw
ZyP IBM Intelligent Operations Center ~qw<t/.st/ Tivoli Netcool/OMNIbus =bw#
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XZKNq

ZB~M\m~qwO,kKPBP|n#

}L

1. KP

mv /opt/IBM/netcool/omnibus/log/ioc_xml.log /opt/IBM/netcool/omnibus/log/old_ioc_xml.log

2. KP

/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile /opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

#9~qw

a)K;vE>C4#9 IBM Intelligent Operations Center ~qw#

}L

ZB~M\m~qwO,IKPTB|n4t/yP IBM Intelligent Operations Center ~qw#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop all password

dP password G?p IBM Intelligent Operations Center 1y(eD IBM Intelligent Operations Center \m

1\k#

*v#9;v~qw,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop server_ID password

dP server_ID G IOCControl ozE"PD?j!nByP>Dj6,password G?p IBM Intelligent Opera-

tions Center 1y(eD IBM Intelligent Operations Center \m1\k#

a{

yksD IBM Intelligent Operations Center ~qwQ#9#

`XNq

Z 733D:t/~qw;

a)K;vE>C4t/ IBM Intelligent Operations Center ~qw#

:i/~qwD4,;

a)K;vE>C47( IBM Intelligent Operations Center ~qwD4,#

Z 753D:q!PX IOCControl |nDoz;

a)KPX IOCControl |nDYwM?j!nDE"#

i/~qwD4,

a)K;vE>C47( IBM Intelligent Operations Center ~qwD4,#

}L

ZB~M\m~qwO,IKPTB|n4i/yP IBM Intelligent Operations Center ~qwD4,#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh status all password

dP password G?p IBM Intelligent Operations Center 1y(eD IBM Intelligent Operations Center \m

1\k#

*vli;v~qw,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh status server_ID password
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dP server_ID G IOCControl ozE"PD?j!nByP>Dj6,password G?p IBM Intelligent Opera-

tions Center 1y(eD IBM Intelligent Operations Center \m1\k#

a{

Qt/D~qw+T> [on]#4t/D~qw+T> [off]#

`XNq

Z 733D:t/~qw;

a)K;vE>C4t/ IBM Intelligent Operations Center ~qw#

Z 743D:#9~qw;

a)K;vE>C4#9 IBM Intelligent Operations Center ~qw#

:q!PX IOCControl |nDoz;

a)KPX IOCControl |nDYwM?j!nDE"#

q!PX IOCControl |nDoz
a)KPX IOCControl |nDYwM?j!nDE"#

}L

ZB~M\m~qwO,KPBPdP;v|nTi4 IOCControl |nD!n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh help

r_

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh

a{

+T> IOCControl |nD!n#

`XNq

Z 733D:t/~qw;

a)K;vE>C4t/ IBM Intelligent Operations Center ~qw#

Z 743D:#9~qw;

a)K;vE>C4#9 IBM Intelligent Operations Center ~qw#

Z 743D:i/~qwD4,;

a)K;vE>C47( IBM Intelligent Operations Center ~qwD4,#

,$Kbv=8

4P>ZPyhvDNqT9bv=8\;;1=HKP#

w{T\

BPwZhvKgNw{E'x>~qwM WebSphere Application Server#

w{E'x>~qw

XZKNq

y]T\bTa{,4UBP<r4hC Java ibzQs!#
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}L

1. +n!Qs!MnsQs!hC*,;v5#

2. +Qs!hC*komZf`{"R,} 2 GB D5#

B;=v24

PX|`E",kND Portal Server 7 T\w{8O#

w{ WebSphere Application Server
PXw{ WebSphere Application Server V7 T\DE",kND WebSphere Application Server Network Deploy-

ment V7.0 E"PD#

,$<I
(} IBM Support E'x>PDwv<u5wDN=5wKPX,$Kbv=8Dd{<I#

%wTB4S+t/TZ51 Support E'x>*6bD(Fi/:i4 IBM Intelligent Operations Center D

yP,$<I#
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Z 7 B 9Cbv=8gf

IBM Intelligent Operations Center G;V9CE'x><uRyZ Web Dbv=8#IT9CNN\'VD

Web /@w4CJCz7#

PXD)/@w\'VDj8E",kNDj8D53hs#

G<

xPG<TCJ IBM Intelligent Operations Center C'gf#

*<.0

kzk>X\m1*5Tq!zDC'j6M\k#\m1:p7#z_PkzZsi/y#NG+`{D2

+TCJ6p#\m19+*za) IBM Intelligent Operations Center D URL#

}L

1. +K Web URL dk=/@wDX7VNP#

2. Z~qww3O,dkzDC'j6M\k#

3. %wG<#

a{

IBM Intelligent Operations Center w3cT>Z Web /@wP#+va)zP(CJD3f"&\?~M}

]#g{z9h*d{CJ(^,kk\m1*5#

`XNq

:"z;

xP"zTKv IBM Intelligent Operations Center C'gf"ax~qwa0#1!ivB,"z4S;Z

IBM Intelligent Operations Center DROG#

"z

xP"zTKv IBM Intelligent Operations Center C'gf"ax~qwa0#1!ivB,"z4S;Z IBM

Intelligent Operations Center DROG#

`XNq

:G<;

xPG<TCJ IBM Intelligent Operations Center C'gf#

i4r`-C'E*D~

zITi4r|D IBM Intelligent Operations Center DC'E*D~PDE"#

XZKNq

E*D~P|,zr_\m1H0dkDE"#(}`-tTVNPDE",4I|BE*D~#}g,IT

+zDVP\k|D*B\k#
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m 23. IBM Intelligent Operations Center C'E*D~tT

tT hv

C'GqIT

`-

C'j6 * \m1*?vBC'<8(K;vj6,TcTC'xPj6# q

\k * *K2+p{,\m18(K\k#\kXk(;,"Rd$H* 5 = 60 vV{#P'

\kXkv|,V{ a-z"A-Z"dc(“.”)"L._(“-”)MB._(“_”)#

G

{V II\m1rC'T:dk{V# G

UO * I\m1dkUO# G

gSJ~ II\m1rC'T:dkgSJ~X7# G

":*I&4(BC',Xkn4jPGEDtT,xG)4jPGEDtTGI!tT#

}L

1. !q;Z%?D<=8R_D`-RDE*D~# +T>E*D~DtT#

2. *|D\k,kjIBP=h:

a. dkz10D\k(;aT>\kD>)#

b. ZB\kVNM7O\kVNPdkB\k#

3. Zd`NNVNPdkE"r_`-dPDE"#

4. *a;|D,k%w7(#

a{

Q9CywDNN|D|BKzDC'E*D~#

“4P”S<
I9C“4P”S<4q!X|('8j (KPI) T0k KPI `X*D/(D3;S<#“4P”S<9_Pgi/

0pDC'\;`S"\mki/T\M}#KPPXD4,|D"wvl&#

“4P”S<G;v;%= Web 3f#||,BP Portlet,IT+b) Portlet Sw3fO%`-wD;)@"

?V,Tca)[OE""Z4P6pxP;%:

m 24. “4P”S<P|,D Portlet

Portlet hv

Z 793D:4,; “4,”Portlet TzP(i4Dwvi/PD KPI y&D4,

a)K4P6c\#9CK Portlet 4i4 KPI 4,DnB

|D,TczITxPF."ZX*1I!k)#

Z 803D:X|('8jrB7]; 1zZ“4,”Portlet Pi4h*"bD KPI `p1,!qK

`p#y!qDC`pDyP KPI cT>Z“X|('8j

rB7]”Portlet P#zIT9CKPm4liWc KPI,1

=R=<B4,|DD KPI Dj8E"*9#

Z 803D:-wLr - /(; “-wLr - /(”Portlet a)KIZ|D KPI xzzD/

(T0`XB~iID/,;%=Pm#K Portlet DwCM

GCzT KPI rB~4,D|D}p"b#KPmP|,?

v/(DX|j8E"#}g,1 KPI D4,SF+|D*

l+1,Mar“-wLr - /(”Portlet "M/(#
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m 24. “4P”S<P|,D Portlet (x)

Portlet hv

Z 823D:Sametime *5K; “Sametime *5K”Portlet a)4ixPi/D*5KPm#

ITy]zh*kdxP(EDK14(FKPm#zIT

kd{K1;8,9IT^DzDZ_4,"*5Kri#

*KbPX9C?v Portlet Doz,k%wK Portlet DROG,;sSyT>DK%P!qoz#

*w{ Portlet Ds!,k%wK Portlet DROG,;sSyT>DK%P!q`&D!n,gBy>:
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