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1) hostname -s |n*~qw5X(eDLwz{#
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3) CZ IPV6 73D ping |nr ping6 |nDa{(|,?v~qwDLwz{)8>~qwIC
J#

4) CZ IPV6 73D ping |nr ping6 |nDa{(|,?v~qwDj<{F)8>~qwIC
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3) IPV6 73PD ping6 -n localhost6 |n+5XX7 ::1#
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9103, 9104, 9105, 9106, 9107, 9354, 9356, 9357, 9359, 9361, 9363, 9364, 9404, 9405, 9406, 9407,

9408, 9409, 9410, 9411, 9412, 9413, 9414, 9415, 9416, 9417, 9418, 9419, 9420, 9421, 9422, 9423,

9424, 9443, 9444, 9445, 9446, 9447, 9448, 9449, 9633, 9634, 9635, 9636, 9638, 9640, 9641, 9810,

9811, 9812, 9813, 9814, 9815, 10000, 10001, 10002, 10003, 10004, 10005, 10006, 10007, 10008,

10009, 10010, 10011, 10012, 10013, 10014, 10015, 10016, 10017, 10025, 10026, 10027, 10028,

10029, 10030, 10031, 10032, 10033, 10034, 10035, 10036, 10037, 10038, 10039, 10040, 10041,

10042, 31000, 31001, 31002, 31003, 31004, 31005, 31006, 31007, 31008, 31009, 31010, 31011,

31012, 31013, 31014, 31015, 31016

B~ 80 82, 84, 389, 390, 1414, 8008, 9060, 9080, 20000, 31000, 31001, 31002, 31003, 31004, 31005,

31006, 31007, 31008, 31009, 31010, 31011, 31012, 31013, 31014, 31015, 31016

}] 389, 390, 50000, 50001, 50002, 50003, 50004, 50005, 50006, 50007, 50008

\m 80, 82, 389, 390, 1098, 1099, 1527, 1918, 5060, 5061, 5062, 5063, 5064, 5065, 5066, 5067, 5068,

5069, 5070, 5071, 5072, 5073, 5558, 5559, 5560, 5561, 5562, 5563, 5564, 5578, 5579, 5580, 5581,

5582, 5583, 5584, 7135, 7136, 7137, 7276, 7278, 7279, 7280, 7282, 7284, 7286, 7287, 7288, 7289,

7290, 7291, 7292, 7293, 8008, 8880, 8882, 8884, 8886, 8888, 8890, 8892, 9043, 9044, 9045, 9046,

9047, 9048, 9049, 9050, 9061, 9062, 9063, 9064, 9065, 9066, 9067, 9080, 9081, 9082, 9083, 9084,

9085, 9086, 9101, 9102, 9103, 9104, 9105, 9106, 9107, 9354, 9356, 9358, 9360, 9362, 9364, 9366,

9404, 9405, 9406, 9407, 9408, 9409, 9410, 9411, 9412, 9413, 9414, 9415, 9416, 9417, 9418, 9419,

9420, 9421, 9422, 9423, 9424, 9443, 9444, 9445, 9446, 9447, 9448, 9448, 9449, 9633, 9634, 9635,

9637, 9639, 9641, 9643, 9810, 9811, 9812, 9813, 9814, 9815, 9816, 13100, 13101, 13104, 41001,

50001

f. TZTB~qw,7# /etc/security/limits.conf D~PD nofile N}(eDnsIr*D~hv
{QhC* 20480:

v &CLr~qw

v B~~qw

v }]~qw

v \m~qw

(}+TBPmS= /etc/security/limits.conf D~4jIKYw:

* soft nofile 20480
* hard nofile 20480

ba*yPC'+r*D~}Dm(1!)^FhC* 20480,9a*yPC'+2(ns)^FhC*

20480#g{d{&CLrh* 20480 vTODD~,G4zI\h*vS2^F#

g. TZTB~qw,Z /etc/sysctl.conf D~PmS net.ipv4.tcp_fin_timeout N}r+CN}|B
* 30:

v &CLr~qw

v B~~qw

v }]~qw

v \m~qw
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3. {CyP Linux @p=#

4. (}`- /etc/selinux/config D~,"+ SELINUX |D* disabled,T{C SELinux (Security Enforc-

ing Linux)#|DdC.s,kXB}<~qw#

5. 7#yP~qw<4U Linux Yw53D8>,hCK`,D1dMUZ#zIT9C1d,=~q#

6. (}KP /etc/init.d/sshd start |n,tC?v~qwOD sshd ~q#*tCC~q,h*T root C

'm]"9C\kO$G<# XkZYw53P+ TCP/IP KZ 22 dC*ICD ssh CJKZ,T)2

0&mZd9C#CZ=(XF$_ ssh CJD TCP/IP KZEZXKtTD~P8(#v=(XF$_a

9CQdCDKZ#

7. 9C yum install package_name |n,Z?v~qwO20m 5 PD Linux m~|#b)m~|IS Red

Hat q!#

m 5. IBM Intelligent Operations Center ?j~qwDXhMI! Linux m~|

m~| &CLr~qw }]~qw B~~qw \m~qw

compat-libstdc++-

33-3*

Xh Xh Xh Xh

libXp-1.0.0-8* Xh I! Xh Xh

libXmu-1* Xh I! Xh Xh

libXtst-1* Xh I! Xh Xh

pam-0* Xh I! I! I!

rpm-build-4* Xh I! I! Xh

libaio-0* Xh Xh I! Xh

libstdc++-4* Xh Xh Xh Xh

libXft-2* Xh I! I! Xh

compat-db-4* Xh I! I! Xh

elfutils-libs-0* Xh I! I! Xh

elfutils-0* Xh I! I! Xh

libgcc-4* Xh I! Xh I!

compat-glibc-2* Xh I! Xh I!

openmotif22-2* Xh I! Xh I!

audit-libs-1* Xh I! I! I!

glibc-2* Xh I! I! I!

glibc-common-2* Xh I! I! I!

glibc-headers-2* I! Xh I! Xh

glibc-devel-2* I! Xh I! Xh

compat-gcc* I! Xh I! Xh

libXft-2* I! I! Xh I!

libXpm-3* I! I! Xh I!

xorg-x11-xauth* I! I! Xh I!

ksh-* I! I! I! Xh

TB|nICZZ?v~qwO20XhDm~|#g{m~|Q20,G4;aXB20#

&CLr~qw

yum install compat-libstdc++-33-3* libXp-1.0.0-8* libXmu-1* libXtst-1* pam-0* rpm-
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build-4* libaio-0* libstdc++-4* libXft-2* compat-db-4* elfutils-libs-0* elfutils-0*
libgcc-4* compat-glibc-2* openmotif22-2* audit-libs-1* glibc-2* glibc-common-2*

}]~qw

yum install compat-libstdc++-33-3* libaio-0* libstdc++-4* glibc-headers-2* glibc-
devel-2* compat-gcc*

B~~qw

yum install compat-libstdc++-33-3* libXp-1.0.0-8* libXmu-1* libXtst-1* libstdc++-4*
libgcc-4* compat-glibc-2* openmotif22-2* libXft-2* libXpm-3* xorg-x11-xauth*

\m~qw

yum install compat-libstdc++-33-3* libXp-1.0.0-8* libXmu-1* libXtst-1* rpm-build-4*
libaio-0* libstdc++-4* libXft-2* compat-db-4* elfutils-libs-0* elfutils-0* glibc-
headers-2* glibc-devel-2* compat-gcc* ksh-*

8. 7# Java 1.6 420ZN;~qwO:

v 20~qw

v &CLr~qw

v B~~qw

v }]~qw

v \m~qw

`XEn:

Z 133D:X8m~hs;

Z20 IBM Intelligent Operations Center .0,~qwXkQ20J1Dm~#

Z 123D:IBM Intelligent Operations Center 2~hs;

h*9CevzcnMhsD~qw420 IBM Intelligent Operations Center#

`XNq:

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

`XE":

http://www.redhat.com/

TCP/IP *x
Z20 IBM Intelligent Operations Center .0,Xk}7hC~qw.dD TCP/IP *x#

Xk* IBM Intelligent Operations Center 9CDyP~qw(|(20~qw)dCrLwz{FMj<wz

{F#b)wz{XkZ?v~qwO<bv*}7D IP X7#9C DNS ~qwr(}r /etc/hosts D

~mS(e,IjIdC#

?v~qwDj<wz{FXkAY_P}v?V#}g:myhost.mydomain.com,dP%6rGj<DrX

x%6r#

*c:rLwz{FMj<wz{FXkT}7Ds!48(#}g,MyCompany.MyDomain.com ;\8(*

mycompany.mydomain.com#

IBM Intelligent Operations Center 'V IPv6 *x,+,12Xk20"dC IPv4#z^h+ IPv4 X78(

x~qw,+XktC IPv4 XMX7 (127.0.0.1),"RXk+ localhost wz{bv* 127.0.0.1#
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m 6 PT>KdC|D#(}`- Linux xgdCD~TZ IBM Intelligent Operations Center 20~qwM

?j~qwOhC TCP/IP *x1,h*9Cb)<r#m 6 PDdC5wv*<r#NN{OH0yvhs

DxghC<&P'#

m 6. TCP/IP dC<r

D~ 5w

/etc/hosts hosts D~+ TCP/IP {Fbv* IP X7#g{dCP;

P DNS ~qw,G4XkZKD~P(eyP~qw0d

IP X7DrLwz{FMj<{F#KD~P9h*(e>

XXMX7Mwz{#

g{9CK DNS ~qw,G4KD~P^h|,I DNS b

vDwz#

*c:9C IPv4 1,Xk+>XXMX7 127.0.0.1 3d

= localhost M localhost.localdomain wz{#

TBPvDG9C IPv4 X7Dy> /etc/hosts D~#

# local loopback definitions -- do not remove
# or alter these!
127.0.0.1 localhost.localdomain localhost
# use the following if IPv6 is enabled in your
# network definitions
::1 localhost6.localdomain localhost6

# installation server
192.168.0.205 IOC15Install.IOC15.com IOC15Install

# target runtime servers
192.168.0.211 IOC15App.IOC15.com IOC15App
192.168.0.212 IOC15Event.IOC15.com IOC15Event
192.168.0.213 IOC15DB.IOC15.com IOC15DB
192.168.0.214 IOC15Mgmt.IOC15.com IOC15Mgmt

9C IPv6 X7m>(48( IPv6 2,X7#

,;~qwOI,1(e IPv6 M IPv4 X7#
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m 6. TCP/IP dC<r (x)

D~ 5w

/etc/sysconfig/network-scripts/ifcfg-adapter_name ifcfg-adapter_name D~*8(DxgJdw(ey>xg

hC#xgJdwD Linux 8({FI adapter_name 8(#

adapter_name DdM5* eth0,+I\y]zD73x;

,#

TZ IPv4 *x,&(eTBN}#

IPADDR 8(ydC~qwD IPv4 IP X7#

NETMASK

8(ydC~qwD IPv4 xgZk#

GATEWAY

8(ydC~qwD IPv4 1!xg IP X7#

BOOTPROTO

g{9C2, IP 07,k8( none#

NM_CONTROLLED

8( no I{9xg\m~q^D ifcfg-

adapter_name D~#

ONBOOT 8( yes IT/t/Jdw#

IPV6INIT

g{Jdw*9C IPv6 *x,k8( yes#

IPV6ADDR

g{8(K IPV6INIT=yes,k8(~qwD IPv6

IP X7#

IPV6_DEFAULTGW

g{8(K IPV6INIT=yes,k8(~qwD IPv6

1!xgxX IP X7#

/etc/sysconfig/network network D~8(#f*xN}#

TZ IPv4 *x,&(eTBN}:

NETWORKING

8( yes ItC IPv4 *x#

NETWORKING_IPV6

g{2h* IPv6 *x,k8( yes#

HOSTNAME

8(~qwrLwz{F#

22 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



m 6. TCP/IP dC<r (x)

D~ 5w

/etc/resolv.conf resolv.conf D~CZ*xg(e DNS ~qw,"(e1

!Qwr#g{49C DNS ~qw,G4CD~&C*

U#

g{9C DNS ~qw,G4 resolv.conf &|,TBP:

search domain_name
nameserver first_DNS_server
nameserver second_DNS_server

}g:

search yourcompany.com
nameserver 10.75.20.10
nameserver 10.75.20.11

search 58(1!Qwr#Z;v nameserver 5G DNS

~qwD IP X7#Z~v nameserver 5ICZ8((z

DNS ~qw#Z~v nameserver f6GI!D#

/etc/modprobe.conf modprobe.conf D~*53P0kD#i(edC!n#

IPv6 *xI\*s+TBP"Mt"XB}<~qw:

alias ipv6 off
options ipv6 disable=1

g{dC}7,G4?v~qw<&I&(}TBbT:

1. hostname -s |n*~qw5X(eDLwz{#

2. hostname -f |n*~qw5Xj<rMwz{#

3. CZ IPV6 73D ping |nr ping6 |nDa{(|,?v~qwDLwz{)8>~qwICJ#

4. CZ IPV6 73D ping |nr ping6 |nDa{(|,?v~qwDj<{F)8>~qwICJ#

`XNq:

Z 173D:<8~qw;

20 IBM Intelligent Operations Center .0,ki$Gqzc~qwdChs#$li$_ai$GqQz

cdPDm`hs#

Z 2993D:^(t/ IPv6 *x;

g{~qwO^(t/ IPv6 *x,G4I\h*|D /etc/modprobe.conf D~#

Z 383D:KP$li$_;

+20m~|OX=?j~qw.0,k(}KP$li$_4li?j~qwGqQ<8MwTxP20#

+20m~|4F=20~qw

20 IBM Intelligent Operations Center .0,+Cz7D20m~|4F=20~qw#

*<.0

+20m~|4F=20~qw.0,k7#yP~qw<Q<8W1#

}L

1. Z20~qwO4(20D~D?<,}g /installHome#
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2. GBy4(?<Dj{76# }g,g{4(D?<GCZ ibmadmin C'D installHome,G4j{7

6+G /home/ibmadmin/installHome#Zd{208>E"P,K?<76F* install_home#

3. TZ?vom DVD rS Passport Advantage BXD ISO 3q,4PTBYw:

a. 4(;v?<T0X DVD# }g,KP mkdir /mnt/ba15 |n#

b. 0X DVD# }g,g{9C ISO 3q,G4KP mount -o loop ISO_directory/ISO_filename /mnt/
ba15 |n,dP ISO_directory G ISO 3qD;C,ISO_filename G ISO D~#

c. + DVD Z]4F=Z=h Z 233D1 4(D?<P# }g,g{9C ISO 3q,G4KP cp /mnt/
ba15/* install_home |n#

d. 6X DVD# }g,g{9C ISO 3q,G4KP umount /mnt/ba15 |n#

4. P;= install_home ?<#

5. KP ba15_media_prep.sh combine |n# K|nXkZ4PNNd{20=h.0KP#

": g{zD install_home ?<;G /installMedia,kH`- ba15_media_prep.sh D~,"+

MEDIA_BASE 5|D*8(D install_home ?<,;sYKPCE>#

K|na+ DVD r ISO 3qOVnDD~iOp4#

`XEn:

Z 293D:20iJ;C;

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd8(20m~|yZD

;C#

`XNq:

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

:20 Java KP173;

20 IBM Intelligent Operations Center .0,Java 6 KP173XkQ20Z20~qwO#

20 Java KP173
20 IBM Intelligent Operations Center .0,Java 6 KP173XkQ20Z20~qwO#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. T root C'm]G<,r(}KP su - |n4P;= root C'J'#

2. P;=4FK IBM Intelligent Operations Center 20D~D?<#

3. KP yum --nogpgcheck install install_media/ibm-java-x86_64-jre-6.0-10.1.x86_64.rpm |n#

4. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

5. (}KP echo $JAVA_HOME |n"7OQ5X /opt/ibm/java-x86_64-60/jre 4i$ Java 73#
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`XNq:

Z 233D:+20m~|4F=20~qw;

20 IBM Intelligent Operations Center .0,+Cz7D20m~|4F=20~qw#

Z 543D:dC=(XF$_;

20 IBM Intelligent Operations Center .s,g{z20D Java™ JRE k IBM Intelligent Operations

Center f=D JRE ;,,G4zh*(e)=(XF$_9CD JRE ;C#

:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

9C Installation Manager 20 IBM Intelligent Operations Center
IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

*<.0

Z4Pb)=h.0,h*H+z7m~|4F=20~qwD install-home ?<P#

XZKNq

20ZdaT>xH8>w#+G,IZ20NqZ?j~qwO6LKP,rKxH8>w^(8>20D

f5#`1d#Z 283D:20i~;a)K20?vi~D@F1d#

g{*ZNN1r!{20,k%w IBM Installation Manager C'gfPD!{#

*c:ZI&20Z;vi~.s,k;*KP launchpad.sh |n#+;a*za)CZ^D20D!n#

kD*9C /opt/IBM/InstallationManager/eclipse/IBMIM |n4XBt/20Lr,g=h Z 263D 24

Pyv#

}L

1. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

2. Z install_home Pb9u BA_1.5_GUI_Installer_Lite_Launchpad.zip D~#

3. (}KP install_home/launchpad.sh |n4t/20t/e#

4. 20 IBM Installation Manager#

a. %w20 IBM Installation Manager#

b. %wB;=#

c. DAmI$E"#

d. g{z,bb)mIun,k!qRS\mI-iPDun,"%wB;=# 20+Lx#

e. g{z;,bb)mIun,k!qR;S\mI-iPDun,"%wB;=# 20+U9#

f. !q+20 IBM Installation Manager D;C#

g. %wB;=#

h. %w20#

i. XBt/ IBM Installation Manager#

Q20 IBM Installation Manager#

5. 20 IBM Installation Manager .s,h*XU"XBt/ IBM Installation Manager# St/et/ IBM

Installation Manager +!! IBM Intelligent Operations Center DXKD~#

6. %w20 IBM Intelligent Operations Center#
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7. !q IBM Intelligent Operations Center - V1.5 m~|#

8. %wB;=#

9. DAmI$E"#

a. g{z,bb)mIun,k!qRS\mI-iPDun,"%wB;=# 20+Lx#

b. g{z;,bb)mIun,k!qR;S\mI-iPDun,"%wB;=# 20+U9#

10. *208(2mJ4?<# NN1rz9C IBM Installation Manager 4(}20~qw20z71,<

+9CK?<#k7#8(~qwOICUdnsD}/w#

11. %wB;=#

12. (}!q4(Bm~|i,4(BDm~|i#!qIBM Intelligent Operations Center#

13. 8(20?<D{F# K1+4(20?<#20Lr+y]h*ZK?<B4(S?<#

14. TZe5a9!q,k!q 64 ;#

15. %wB;=#

16. !{!qyP!n#

17. !qdCXK#

18. %wB;=#

19. dkdC!n#GBNNQ(eD\k#

20. %wB;=#

21. i420!n,"%wB;=Tt/20#

22. Z20jIs,XU IBM Installation Manager Mt/e#k;*XUZ=h Z 253D3 Pt/t/e

1yZDUK0Z,r*C0ZhCK JAVA_HOME 73#g{CUK0ZQXU,XkHYN<v

JAVA_HOME,;sYLx#

23. g{*XK\kydk5D$HsZ 15 vV{,k4PTBYw* ITM.ADMIN.USER.PWD (e$HHZ

r!Z 15 vV{D\k#

a. Z20~qwO,`- install_home/ioc/topology/iop_lite_topo.properties D~,dP install_home

G4FK IBM Intelligent Operations Center 20m~|D?<#

b. +* ITM.ADMIN.USER.PWD (eD5|D*HZr!Z 15 vV{D5# T sysadmin C'm]G<

1+9CK\k,x;GXK\k#

c. #fywD|D#

24. (}KP /opt/IBM/InstallationManager/eclipse/IBMIM |n4t/ IBM Installation Manager#

25. %w^D > B;=#

26. !q<8?j~qw#

27. %wB;= > ^D#

28. g{Pms,ki4 /var/ibm/InstallationManager/logs/native ?<PDU>D~#U>D~{T1

dAG*7,C1dAGICZ+U>X*=KP20$_D1d#

29. |}kz53`XDU>PyR=DNNmsr/f,"jI20,;sY20B;vi~#3)/fM

msITvT#}g,1z4tC IPv6 rdC4,S=r{~q (DNS) 1R=DPX IPv6 D/f#

30. |}NNms.s,5X==h 25#z+IT!qGqvT53lims#!q=h 26 PDPmPDB

;vi~#LxC}L,1=+20xge`*9#

*c:Zw20WN.d,k;*XU~qw#ZwWN.dXU~qwDYwP4-}bT,I\a<

B;I$bDs{#
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xge`+&CnQ5ydC,Tc* IBM Intelligent Operations Center 53a)nbD2+T#Z20

xge`.0,kHjI20sdC#20sdCjIs,k5X==h Z 263D24,;s20"KP

xge`#H0KP IBM Installation Manager 1QI&20Di~a&Z!P4,#k;*!{!Pb

)i~,qrYNKP IBM Installation Manager 1+6Xb)i~#

g{Zib/73PKP,kZI&jI20=hsRZ20B;vi~.0,DcyP~qwDlU

(,Zf)#"zms1,I9CKlU4XBt/&ZI&4,D20#

*uYxge`KP(hM^4D1d,k6X^h@@2+TDNND~53#}g,jIyP20=

h.s,I>}?v~qwOD install_media ?<#ZKPxge`.0,I>}r6Xb)?<#

":xge`Z,;v=hPxP20MKP#

Z+53F/=zz4,.0r153Xk5V<CD2+T5y1,xge`&CG*4PDns;v

=h#ZKPxge`.0,XkQ20"dCyP&CLrMbv=8,byE\(hnU53"&C

^4#

Ixge`&C=53D|DI\a<Bd{&CLrMbv=8vVJb#}g,d{&CLrMbv

=8I\Z Linux 73OfZ4q-<C2+T5yDhs#3v&CLrrbv=8I\h*T root

C'm]G<53E\xP20rKP#ZbVivB,3)xge`|DI\h*Y1r@CxP|

D,r_h*S&CLrrbv=8D)&L&R=d{bv=8#

4Pxge`|Ds,+^((}T/=(T|GxP|D#Xk(}V/|B Linux Yw53r_(}

|DD~r?<mI(44PNN|D#
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`XEn:

Z 623D:Szz53P}%20~q;

Z20 IBM Intelligent Operations Center .s,ISzz53~qwPF}20~q#(i#t20~q

w,r*,$n/I\h*dP;)~q#

Z 473D:IBM Intelligent Operations Center D20sdC;

9C Installation Manager rp=20 IBM Intelligent Operations Center e5a9.s,h*4P;)20

sdC=hTjI20#

Z 743D:xge`Ev;

IBM Intelligent Operations Center Dxge`&\<Za)J1D~q4^4Q2053PD1Z2+~

<#

`XNq:

Z 173D:<8~qw;

20 IBM Intelligent Operations Center .0,ki$Gqzc~qwdChs#$li$_ai$GqQz

cdPDm`hs#

Z 463D:i$20;

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#

Z 233D:+20m~|4F=20~qw;

20 IBM Intelligent Operations Center .0,+Cz7D20m~|4F=20~qw#

Z 243D:20 Java KP173;

20 IBM Intelligent Operations Center .0,Java 6 KP173XkQ20Z20~qwO#

20i~

IBM Intelligent Operations Center w*_vi~xP20#

m 7. IBM Intelligent Operations Center 20i~

i~ @F201d 20Z]

<820 $li:10 VS

OX:2 !1

K}Lali~qw73GqzcnMhs,R20yhD~GqQ4

F=?j~qw#

<873 10 VS y] IBM Intelligent Operations Center Dh*,|B /etc/sudoers M

~/.ssh/known_hosts D~

20MdC=( WN 1:12 !1

WN 2:3 !1

Z?j~qwO20XhD=(#20+V=vWNjI#

=(XF$_ 10 VS Z\m~qwO20t/"#9 IBM Intelligent Operations Center ~qw

T0i/d4,yhD$_#

=(53i$li 15 VS 9C$_47(&CLr~qwOGqQ20X|=(&\#

&CLr 3 !1 Z?j~qwO20 IBM Intelligent Operations Center &CLr#

xge` $o 1.5 !1 Z?j~qwO20CZu:M^4Q*xg2+~<D&\#&m1

d!vZ2~YHT0?j~qwOGqfZ;h*DnbD~#

dC!n

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd8(dC!n#
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XK\k

IBM Installation Manager Jm20Lr8( IBM Intelligent Operations Center *9CD\k#

20LrI8(m 8 PT>D\k#

m 8. IBM Intelligent Operations Center \k

\k hv

XK\k XK\kGI IBM Intelligent Operations Center 20Lr4(DyPJ'9CD\k,

+Z20}LPXpksD\k}b,"R iicsystemuser \k((e* passw0rd)

2}b,R^(|D#XK\k9CZ#$ createSecretKey |n4(D\?#

;vJ'D\k;\,v 15 vV{#g{XK\k$HsZ 15 vV{,G4h*4

PXbDdC=h,TXB(eKJ'D\k#

\m1C'\k * Linux C' ibmadmin hCD\m1\k#=(XF$_Z\m?j~qwi~1

h*9CKC'#

S\VS5 S\VS5CZS\C'\kT0}]bZDd{tP}]#S\VS5XkG 12 =

1016 vIr!D ASCII V{5#

&9C?V{.#}g,Is!4lODV8"}VMXbV{(;|,#{%Jr

Lo)iID$V{.#

S\ salt S\ salt 5CZS\C'\kT0}]bZDd{tP}]#S\ salt XkG 12 v

zkcZ 33 k 126 .dDIr! ASCII V{5#

20iJ;C

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd8(20m~|yZD

;C#

20LrI8(m 9 PT>D20?<#

m 9. IBM Intelligent Operations Center 20?<

?< hv (i5

>X3qy?< 20~qwOD?<{F,|, IBM Intelligent

Operations Center 20D~#bGKP20$_0

4F20iJD~yZD?<#Zd{208>

E"P,K?<* install_media#

/installMedia

>X3qY1?< 20~qwOCZZ20Zdf"Y1D~D?

<#

/installMedia

>X8]?< K?<v)Z?9C# /tmp/loc/backup

6L3q?< ?j~qwO+4F*ZC~qwO20Dm~

|D?<#

/installMedia/loc/image

6LE>?< ?j~qwO+4F*ZC~qwOKPD20

E>D?<#

/installMedia/loc/script
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`XNq:

Z 233D:+20m~|4F=20~qw;

20 IBM Intelligent Operations Center .0,+Cz7D20m~|4F=20~qw#

}]~qwD;C

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd(ek}]~qwD,

S#

20LrI8(m 10 PT>D}]~qw,S!n#

m 10. IBM Intelligent Operations Center }]~qwD,SE"

!n hv (i5

}]~qwwz{ ~qwDj<wz{F# ^#5!vZ20#

}]~qwC' Z20}LP*9CD Linux C'J'# root C'

}]~qw\k }]~qwC'P8(DJ'D\k# ^#5!vZ20#

*bT~qwD,S,k%wbT,S#

&CLr~qwD;C

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd(ek&CLr~qw

D,S#

20LrI8(m 11 PT>D&CLr~qw,S!n#

m 11. IBM Intelligent Operations Center &CLr~qwD,SE"

!n hv (i5

&CLr~qww

z{

~qwDj<wz{F# ^#5!vZ20#

&CLr~qwC

'

Z20}LP*9CD Linux C'J'# root C'

&CLr~qw\

k

&CLr~qwC'P8(DJ'D\k# ^#5!vZ20#

*bT~qwD,S,k%wbT,S#

B~~qwD;C

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd(ekB~~qwD,

S#

20LrI8(m 12 PT>DB~~qw,S!n#

m 12. IBM Intelligent Operations Center B~~qwD,SE"

!n hv (i5

B~~qwwz{ ~qwDj<wz{F# ^#5!vZ20#

B~~qwC' Z20}LP*9CD Linux C'J'# root C'

B~~qw\k B~~qwC'P8(DJ'D\k# ^#5!vZ20#
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*bT~qwD,S,k%wbT,S#

\m~qwD;C

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd(ek\m~qwD,

S#

20LrI8(m 13 PT>D\m~qw,S!n#

m 13. IBM Intelligent Operations Center \m~qwD,SE"

!n hv (i5

\m~qwwz{ ~qwDj<wz{F# ^#5!vZ20#

\m~qwC' Z20}LP*9CD Linux C'J'# root C'

\m~qw\k \m~qwC'P8(DJ'D\k# ^#5!vZ20#

*bT~qwD,S,k%wbT,S#

xge`dC

IBM Installation Manager Jm20LrZ20 IBM Intelligent Operations Center Zd8(xge`yhD!

n#

20LrI8(m 14 PT>Dxge`!n#

m 14. IBM Intelligent Operations Center xge`!n

!n hv (i5

GRUB \k 53D}<0kLr\k#yP?j~qw<+

9CK\k#

M'qUi/D\k_T8(D\k#

{C6L root C'

G<

(eGqTyP?j~qwOD root C'{C6

LCJ#

T>D4!rPQ!PC!n#z^(e}C!

n#53Xk{C6L root C'G<#T>C!

nG*KC20LrKbQ{C6L root C'G

<#

KdC;a{9SXF(T root m]G<,2;

a{9ZG<=~qw.s9C su |n4|;=

root C'#

9C Installation Manager XBt/20
g{20'\,IXBt/20#

XZKNq

g{20'\,20$_+XvZa0ZdyvD|D#g{!qK`v20i~,+XvyPQ!qD=

h,49QI&jID3)=h2GgK#

*XBt/'\D20,k4PTBYw#

}L

1. %w&CLr > IBM Installation Manager > IBM Installation Manager#

2. g{4I&20NNi~,k!qB(TS7*<XBt/20#
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3. g{QI&20;vr`vi~,k!q^DT#tVPD20|D#!q*20Di~#

":(iz9C20Lr420i~,"R;N20;vi~#by1sxi~20'\1,^hXvQ

I&20Di~#

p=20 IBM Intelligent Operations Center
IT9Cp=20=hME>420 IBM Intelligent Operations Center#

<820m~|

KP20E>.0,h*+20m~|b9u"<8C#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. +20m~|4F= install_home#

2. b9u20m~|#

3. + BA_1.5_GUI_Installer_Lite_Launchpad.zip b9u= install_home ?<#

4. P;= install_home/repository/native ?<#

5. + com.ibm.iop.ba.lite_1.5.0.9.zip b9u= install_home ?<#

6. + com.ibm.iop.cat.lite_1.5.0.9.zip b9u= install_home ?<#

7. + com.ibm.iop.isp.lite_1.5.0.zip b9u= install_home/isp/ ?<#

8. + com.ibm.iop.cyber.hygiene.install.lite_1.5.0.zip b9u= install_home/ch ?<#

9. KP cp ../ files/com.ibm.iop.cyber.hygiene.scripts.lite_1.5.0.zip [install-home]/ch/install
|n#

10. + com.ibm.iop.ioc.solution.lite_1.5.0.20120807.1518.zip b9u= install_home/ioc/spec ?<#

11. + com.ibm.iop.ioc.topology.lite_1.5.0.20120807.1518.zip b9u= install_home/ioc/topology ?

<#

12. KP find install_home -name \*.sh -exec chmod +x {} \; |n#

13. KP find install_home -name \*.sh -exec dos2unix {} \; |n#

i$20E>

ITKP|nTT>PX20LrDD5#b9mw20m~|I}#Kw#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. T root C'm]G<,r(}KP su - |n4P;= root C'J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. KP install_home/ioc/bin/ba.sh |n# K1+T>20D5#
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(F20tT

20tTD~MXKtTD~a)K20E>yhD(e#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

I!: `- install_home/ioc/resource/custom.properties D~,"y]h*|DTBtT5#CD~P

4Z m 15 PPvDNNtT5<;&|D#

m 15. IBM Intelligent Operations Center 20tT

tT hv 1!5

image.basedir.local 20~qwOD?<{F,|, IBM Intel-

ligent Operations Center 20D~#bGKP

20$_04F20iJD~yZD?<#

Zd{208>E"P,K?<*

install_media#

/installMedia

image.tempdir.local 20~qwOCZZ20Zdf"Y1D~

D?<#

/installMedia

backup.local K?<v)Z?9C# /tmp/loc/backup

Unix.image.basedir.remote ?j~qwO+4F*ZC~qwO20D

m~|D?<#

/installMedia/loc/image

Unix.script.basedir.remote ?j~qwO+4F*ZC~qwOKPD

20E>D?<#

/installMedia/loc/script

connection.timeout Zk?j~qwD,S'\.0yH}D1

d(TAk*%;)

120000

waiting.time ZXT'\D,S.0*H}D1d(TA

k*%;)

120000

retry.count Z920'\.0,XT'\D,SDN} 6

g{4|D,+9C1!5#

`XEn:

Z 353D:\kE";

IBM Intelligent Operations Center bv=8P9CDwVC'j6D\kZXKtTD~P(e#*K2+

p{,&|D IBM Intelligent Operations Center f=D1!\k#

20DXKD~

IBM Intelligent Operations Center 9CXKD~xP20#XKD~G XML D~,CZ(eg~qw?p IBM

Intelligent Operations Center 19CDN}M5,9a(e?pi~1*9CD3r#

9CD>`-w`-XKD~I\azzms#rK,yPM'I(FDtT<ZXKtTD~P(e#XK

#eD~a)XKa9#

parameterizeTopology |naq!XKtTD~P(eD{F/5TT0XK#eD~a)Da9,;s4(;

vP'DXKD~TZfsD20Zd9C#
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IBM Intelligent Operations Center a)TBXKD~:

D~{ C>

install_home/ioc/resource/custom.properties (e20iJ"$w?<T0d{tTD;C#zIT`-

KD~4zcM'73Dh*#

install_home/ioc/topology/iop_lite_topo.properties *?p(eM'I(FDtT,|(wz{M\k#zIT

`-KD~4zcM'73Dh*#

install_home/ioc/topology/iop_lite_topo.template.xml (e*?pDXKDa9#KD~9CtTD~P(eD

5#z;&`-KD~#

install_home/ioc/topology/iop_lite_topo.xml (e*?pDXK#KD~I parameterizeTopology |n

9CtTM#eD~PDE"4(#z;&`-KD~,+

h*S20'\PV41}b#

install_home/ioc/topology/iop_lite_topo.chk (e$li$_Z7(~qwGqQkT IBM Intelligent

Operations Center D20x}7dC19CDfr#z;&

`-KD~#

`XNq:

Z 443D:20=(XF$_;

=(XF$_CZ\m IBM Intelligent Operations Center ~qw73#C$_G@"Zz7xP20D#

XKtTD~

XKtTD~*?p IBM Intelligent Operations Center (eM'I(FDtT#*zcM'73Dhs,Xk

TKD~xP`-#ya)XKtTD~P4ZK&a=DNNtT<;&|D#

^DXKtTD~s,k+d1>#f=2+D;C#CD~|,tPD2+TE","RyICwD==,

g53DC'{M\k#g{4-Z(DK1_PKD~DCJ(,G4{G+T53_Pj+CJ(#

20sI(}TB==9CXKtTD~:

v |G\k1Cw\kE"f"b#

v Z53P|D\k1Cw\kf"b#^DDXKtTD~ICZ|B=(XF$_9CD\k#

v h*XB20531Cw20E"D8]#XKtTD~I1S9C,x^hXB(eyP20N}#

`XNq:

Z 383D:zIXKD~;

ZKP IBM Intelligent Operations Center D20=h.0,kzI;vxP20yhN}DXKD~#

?j~qwE":

XKtTD~D SERVERS ?V(e?j~qwDtT#

m 16 T>IZXKtTD~P8(D~qwtT5#

m 16. ?j~qwtT

tT hv

DB.1.HOST }]~qwDwz{

DB.1.ACCOUNT.PWD }]~qwD root C'\k

DB.1.SSH_PORT ssh CZCJ}]~qwDKZE

APP.1.HOST &CLr~qwDwz{

APP.1.ACCOUNT.PWD &CLr~qwD root C'\k
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m 16. ?j~qwtT (x)

tT hv

APP.1.SSH_PORT ssh CZCJ&CLr~qwDKZE

EVENT.1.HOST B~~qwDwz{

EVENT.1.ACCOUNT.PWD B~~qwD root C'\k

EVENT.1.SSH_PORT ssh CZCJB~~qwDKZE

MGMT.1.HOST \m~qwDwz{

MGMT.1.ACCOUNT.PWD \m~qwD root C'\k

MGMT.1.SSH_PORT ssh CZCJ\m~qwDKZE

*c:wz{D5XkG9C(eDs!4dkDj<wz{F#}g,IOC15App.IOC15.com k

ioc15app.ioc15.com ;,#

?v~qw<IhC ssh KZE#+G,;P=(XF$_+9CdCDKZE#?v~qwO<XktCK

Z 22,E\5V ssh CJ#20Zd,IBM Intelligent Operations Center h*9CKZ 22 xP ssh CJ#

?<~qE":

XKtTD~a(eCZTC'\kT0?<Zd{tP}]xPS\D5#

S\yZTB=v5:LDAP.SEED M LDAP.SALT#

5XkGIr!D ASCII V{#Ir!D ASCII V{|(zkc5S 33 = 126 DV{#;I9CUq#

m 17. ?<~qtT

tT hv

LDAP.SEED ;v 12 = 1016 vV{DV{.,|,Ir!D ASCII V

{,zkc5iZ 33 = 126 .d#

&9C?S\V{.#}g,Is!4lODV8"}VM

XbV{(;|,#{%JrLo)iID$V{.#

LDAP.SALT ;v 12 vV{DV{.,|,Ir!D ASCII V{,zk

c5iZ 33 = 126 .d#

*c:LDAP.SALT D$HXk!C* 12 vV{#`ZrY

Z 12 vV{D5<+<B20'\#

Z53b?G< LDAP.SEED M LDAP.SALT 5#g{zh*<vr4F?<u?,+h*b)5#

\kE":

IBM Intelligent Operations Center bv=8P9CDwVC'j6D\kZXKtTD~P(e#*K2+p

{,&|D IBM Intelligent Operations Center f=D1!\k#

\k;\|,V8}VV{(a-z"A-Z T0 0-9)#}GmP5w,\kXk!ZHZ 30 vV{#

m 18. \ktT

tT X*DC'{ hv

LDAP.DB.PWD dsrdbm01 LDAP ?<}]b

LDAP.ADMIN.DN.PWD cn=root LDAP \m1s(
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m 18. \ktT (x)

tT X*DC'{ hv

LDAP.BIND.DN.PWD cn=bind LDAP s(

LDAP.PROXY.INSTANCE.PWD tdsproxy LDAP zm5}

LDAP.PROXY.ADMIN.DN.PWD cn=root LDAP zm\m1s(

LDAP.PROXY.BIND.DN.PWD cn=bind LDAP zms(

TAM.SECMASTER.PWD none 2+~qw\k

ZhKC'DX(`1Z?j~qwO

D root C'#IZZhKC'DCJ

(\X*,rKk7#K\k5c;$

R;,Zd{\k,"#$d2+#

TAM.WEBSEAL.ADMIN.PWD sec_master 2+~q\m1

ZhKC'DX(`1Z?j~qwO

D root C'#IZZhKC'DCJ

(\X*,rKk7#K\k5c;$

R;,Zd{\k,"#$d2+#

WBM.DB.USER.PWD db2ibm 5qn/`S~q}]b

WODM.DB.USER.PWD db2wodm v_\m~q}]b

WODM.ADMIN.UID.PWD resAdmin1 v_\m~q\m1

WODM.DEPLOYER.UID.PWD resDeployer1 v_\m~qfr?pLr

WODM.MONITOR.UID.PWD resMonitor1 v_\m~q`Sw

WODM.DB.DC.USER.PWD wodmdc v_XF(}]b

WODM.rtsAdmin.UID.PWD rtsAdmin v_XF(\m1

WODM.rtsConfig.UID.PWD rtsConfig v_XF(dC

WODM.rtsUser.UID.PWD rtsUser v_XF(C'

UDDI.DB.USER.PWD db2uddi UDDI ~q}]b

IHS.KEYSTORE.PWD none HTTP ~qw\?b

WAS.ADMIN.ACCOUNT.PWD waswebadmin &CLr~q\m1

WAS.LTPA.PWD none LTPA nF

PORTAL.ADMIN.ACCOUNT.PWD waswebadmin WebSphere® Portal ~qwD WebSphere

Application Server XF(\m1

PORTAL.ADMIN.UID.PWD wpsadmin WebSphere Portal ~qwD\m1

PORTAL.DB.USER.PWD db2port1 WebSphere Portal }]b

OMNIBUS.ADMIN.ACCOUNT.PWD netcool B~~q\m1

IMPACT.WAS.ACCOUNT.PWD wasadmin 53B~~q\m1

TSRM.WAS.ADMIN.PWD waswebadmin ~qks\mw\m1

TSRM.DB.USER.PWD maximo ~qks\mw}]b

TSRM.ADMIN.USER.PWD maxadmin ~qks\mw\m1

TSRM.REG.USER.PWD maxreg ~qks\mwC'

TSRM.INITADM.USER.PWD maxintadm ~qks\mw/IC'

MGMT.WAS.ADMIN.PWD waswebadmin &CLr~q\m1

TEPS.DB.USER.PWD itmuser s5E'x>}]b
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m 18. \ktT (x)

tT X*DC'{ hv

TIM.STORE.PWD none m]\mb

TIM.ADMIN.USER.PWD waswebadmin m]\mw\m1

DOMINO.USER.PWD notes -wC'

DOMINO.ORG.PWD IBM -wi/

DOMINO.ADMIN.PWD notes admin -w\m1

DOMINO.ST.ADMIN.PWD wpsadmin -wE'x>\m1

DOMINO.ST.BIND.PWD wpsbind -w LDAP s(

DEFAULT.PWD.DAS dausr1, dausr2, dausr3, dausr4, dausr5,

dausr6, dausr7, dausr8

}]b~q\m~qw

DEFAULT.PWD.DB2 db2inst1, db2inst2, db2inst3, db2inst4,

db2inst5, db2inst6, db2inst7, db2inst8

}]b~q}]~qw

DEFAULT.PWD.IHS ihsadmin HTTP ~qw

DEFAULT.PWD.MQM mqm {"+]~qC'

MQM.CONN.USER.PWD mqmconn {"+]~q,S

DEFAULT.PWD.TAI taiuser &CLr~q2+T

ITM.ADMIN.PWD sysadmin 53\m\m1

^F:\kXk!ZHZ 15 vV{#

IOP.ADMIN.USER.PWD ibmadmin 53\m$_

ZhKC'DX(`1Z?j~qwO

D root C'#=(XF$_9CKC

'{KP#IZZhKC'DCJ(\

X*,rKk7#K\k5c;$R;

,Zd{\k,"#$d2+#

IOP.USER.USER.PWD ibmuser 53;cC'

`XEn:

Z 633DZ 3 B, :#$bv=8;

IZ IBM Intelligent Operations Center G4PwnX*YwDPD,rKCbv=8PD2+TG#X*#

*K7#2+,;(*Kb1!hC,xR*\mbv=8DC',*yPC'Zh}7DCJ6p#

`XNq:

Z 333D:(F20tT;

20tTD~MXKtTD~a)K20E>yhD(e#

`XN<:

Z 653D:y>C';

?p IBM Intelligent Operations Center Zda4(y>C'#

4(XK\k

20}LPa9CXK\k4S\MCJ(ebv=8XKDD~#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#
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}L

1. T root C'm]G<,r(}KP su - |n4P;= root C'J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. P;= install_home/ioc ?<#

4. KP bin/ba.sh createSecretKey -p password |n,dP password G**XK4(D\k# K|n+

4( install_home/ioc/resource/ioc.keystore D~#KD~|,CZS\XKtTD~D\?#

createSecretKey |nP8(D\k9aCZS\ ioc.keystore D~#*|D20D\kM\?,k>}

install_home/ioc/resource/ioc.keystore D~,;sXBKP createSecretKey |n#kGBC\k,

TZd{20=hP9C#

`XNq:

:zIXKD~;

ZKP IBM Intelligent Operations Center D20=h.0,kzI;vxP20yhN}DXKD~#

zIXKD~

ZKP IBM Intelligent Operations Center D20=h.0,kzI;vxP20yhN}DXKD~#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. T root C'm]G<,r(}KP su - |n4P;= root C'J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. P;= install_home/ioc/topology ?<#

4. `- iop_lite_topo.properties D~T4PzD73yhDNN|D#

5. (}KP cp iop_lite_topo.template.xml iop_lite_topo.xml |n,+XK#eD~4F=XKD~P#

6. P;= install_home/ioc ?<#

7. KP bin/ba.sh parameterizeTopology -t iop_lite_topo -r topology/iop_lite_topo.properties -p pass-

word |n,dP password GXK\k# XKtTD~P(eDN}+&CZXKD~#

8. I!: *S\XKD~PD\k,kKP bin/ba.sh encryptTopology -t iop_lite_topo -p password |

n,dP password GXK\k#

*c:+vS\XKD~PD\k#d{D~(gXKtTD~)PD\k+;aS\#

`XEn:

Z 343D:XKtTD~;

XKtTD~*?p IBM Intelligent Operations Center (eM'I(FDtT#*zcM'73Dhs,X

kTKD~xP`-#ya)XKtTD~P4ZK&a=DNNtT<;&|D#

`XNq:

Z 373D:4(XK\k;

20}LPa9CXK\k4S\MCJ(ebv=8XKDD~#

KP$li$_

+20m~|OX=?j~qw.0,k(}KP$li$_4li?j~qwGqQ<8MwTxP20#
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XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. T root C'm]G<,r(}KP su - |n4P;= root C'J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. P;= install_home/ioc ?<#

4. KP bin/ba.sh precheckTopology -t iop_lite_topo -p password |n,dP password GXK\k#

kT?v~qwOD?v$libT,+T>{"#?vbTD4,+* [Pass] r [Fail]#yPbTK

PjIs,+T>yP'\DbTD**#

5. g{PNNJO,k4P`&DYw4^}Jb"XBKP$li$_,1A;PJO*9#

a{

g{"vK{" CHK0101W,mw73P4dC DNS ~qw,r DNS ~qw4(ezD~qw#g{Z

/etc/hosts D~P9C2, IP 07(eK~qw,G4ITvTK/f#

`XEn:

Z 203D:TCP/IP *x;

Z20 IBM Intelligent Operations Center .0,Xk}7hC~qw.dD TCP/IP *x#

Linux 2+ThC
Xk|D Linux 2+ThCTtC=(XF$_#

(}KP;5P|nr(}9CE>I|Db)hC#

E>4|nD8>4P|D#g{|n;zczD20Dh*,r_g{+>wL;Jm9CE>xP2+T

|D,G4k9C%@D|n4|DhC#

V/(F Linux 2+ThC
(}KP;5P|nI4Ph*D Linux 2+ThC#

}L

1. Z20~qwO,T root C'm]G<,rKP su - |n4P;= root J'#

2. 4PBPYwTtC=(XF$_# h*kTTB?v?j~qwKPb)=h:

v &CLr~qw

v }]~qw

v B~~qw

v \m~qw

a. KP visudo |n# /etc/sudoers D~+r*,T)`-#

b. dkV8 i 4|D*JmzTD~xP|DDek==#

c. iRTBP:

#%wheel ALL=(ALL) NOPASSWD: ALL

"+CP|D*:
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%wheel ALL=(ALL) NOPASSWD: ALL

d. +TBPmS=D~D)2:

Defaults:%wheel !requiretty

e. 4 Esc |# Kvek==#

f. dk :wq# a#fD~#

g. KP exit |n# 53a5X=20~qwG<#

+?Dv~qw<jIs,Linux 2+TJm wheel iPDC'9C sudo |nZ>XKP53|nrS
6La0KP53|n#

`XNq:

:9CE>(F Linux 2+ThC;

(}KPE>I4Ph*D Linux 2+ThC#

9CE>(F Linux 2+ThC
(}KPE>I4Ph*D Linux 2+ThC#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. P;= install_home/ioc ?<#

2. KP bin/install-prepare-env.sh -d install_home/ioc -f topology/iop_lite_topo.properties -p pass-

word |n,dP password GXK\k#

`XNq:

Z 393D:V/(F Linux 2+ThC;

(}KP;5P|nI4Ph*D Linux 2+ThC#

installTopology |n
installTopology |n9CXKD~PDE"420 IBM Intelligent Operations Center#

Z9CXKD~420 IBM Intelligent Operations Center .0,installTopology |n+li20D~GqQ
4F=?j~qw#g{44Fb)D~,G4 installTopology |n+H4FyhDD~,;sYLx#

installTopology |n+TXKD~*8<420?v IBM Intelligent Operations Center i~T04PNNX

hDdC#20Zd+T>{"T8>20xH#

g{Z installTopology |n&mZd"zms,G4Zbv<B;vr`vi~20'\D-r.s,20
I\\;XBt/#'\D20IXKD~PD204,xP8>#

":Zib73P,(iZKP installTopology |n.0T0?NI&20.sDcC73DlU#

204,

XKD~D Status tT8>?vi~D204,#KP installTopology |n1,+y]i~D4,4PZ
413Dm 19 Py8>DYw#
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m 19. 204,MYw

5 4, installTopology Yw

B( Ci~P420# 4,+|D* Uncertain,"R+20Ci~#Ci~I&20

1,4,+|D* Ready#

Ready Ci~QI&20# installTopology |nYNKP1,+x}Ci~D20#

Uncertain Ci~4I&20r20}ZxP# +20Ci~#Ci~I&201,4,+|D* Ready#

CZ20 IBM Intelligent Operations Center i~D!n
IBM Intelligent Operations Center D20}LI\h*\`v!1#IZyhD1d\$,IT;vrV`v

WN420 IBM Intelligent Operations Center#

Z%WN20P,20}La;1KP=yPi~20jOr20P"zJO*9#g{20'\,XkS7

*<XBt/20#

Z`WN20P,20}L+V*}v@"DWN:

uploadTopology
+20D~S20~qw4F=?j~qw#

WN 1
203) IBM Intelligent Operations Center i~,Sx*20d`i~("y!#

WN 2
20d` IBM Intelligent Operations Center i~#

Zib/73PKP1,?vWNjIs,g{h*XBt/,&1DclU#

uploadTopology WNw*%@D|nKP#g{Q+20D~4F=?j~qw,G4;aYN4Fb)D~#

*KPD;vr`vWNZXKtTD~P(e#Status.Phase1 M Status.Phase2 tT7(ZKP
installTopology |n1Gq+KPb)20WN#g{WNhC* New,+KPCWN#g{WNhC*

Ready,+x}CWN#

T%WN==20 IBM Intelligent Operations Center e5a9
CZ IBM Intelligent Operations Center De5a9IT%WN==xP20#g{*Zib/73P20,G

4T%WN==KP201,+;JmzZ20}LPDclU#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. +20yhDD~4F=?j~qw,"20 IBM Intelligent Operations Center#

a. P;= install_home/ioc ?<#

b. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

c. KP bin/ba.sh installTopology -t iop_lite_topo -p password |n,dP password GXK\k#
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yh20D~+4F=?j~qw,"R+20 IBM Intelligent Operations Center#

aT>8>20xHD{"#b){"8>Q20i~D4,#K4,+GBPdP;n:

[ }# ]
I&20i~#

[ '\ ]
i~20'\#

a{

20&m}LDKP1dI\$o 14 !1#ZyP{"T [ OK ] 4,jI1,mw IBM Intelligent Opera-

tions Center e5a9QI&20#

T`WN==20 IBM Intelligent Operations Center e5a9
CZ IBM Intelligent Operations Center De5a9IT`WN==xP20#`WN20+Jmz|gbv2

0Jb,x;CH={v20}LjI#g{*Zib/73P20,G4T`WN==KP201,9+J

mzZ20}LPDclU#

XZKNq

*c:Zw20WN.d,k;*XU~qw#ZwWN.dXU~qwDYwP4-}bT,I\a<B;

I$bDs{#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. +20D~4F=?j~qw#

a. P;= install_home/ioc ?<#

b. KP bin/ba.sh uploadImage -t iop_lite_topo -threadCount 4 -p password |n,dP password

GXK\k#-threadCount N}8(Z4F20D~19CD_L}#ITy]h*|DC5#

?v?j~qwyhDD~+S20~qw4F=?j~qw#K=hDKP1dI\$o 2 !1#

+T>{"T8>OXxH#b){"a8>yOXDi~D4,#K4,+GBPdP;n:

[ }# ]
i~QI&OX#

[ '\ ]
i~OX'\#

4. I!: g{Zib/73P20,kDcyP?j~qwDlU#DclU.0,kHXUibzTZ!

ELUdM&m1d#DclU.s,kXBt/ibz#g{Zsx20&m}LP"zms,IT9

CClUSK1dcXBt/20#

5. <8KP20WN 1#

a. 9CD>`-w,`-XKtTD~:install_home/ioc/topology/iop_lite_topo.properties#

b. 4gBy>|D4,5:

Status.Phase1="New"
Status.Phase2="Ready"
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b+f*20Lr20Z;vWN"x}Z~vWN#

c. P;= install_home/ioc ?<#

d. KP cp topology/iop_lite_topo.template.xml topology/iop_lite_topo.xml |n# XK#eD~

+4F=XKD~P#

e. KP bin/ba.sh parameterizeTopology -t iop_lite_topo -r topology/iop_lite_topo.properties -p
password |n,dP password GXK\k# XKtTD~P(eDtT5+&CZXKD~#

f. I!: KP bin/ba.sh encryptTopology -t iop_lite_topo -p password |n,dP password GX

K\k# XKD~PD\k+9Ca)DXK\kxPS\#

6. KP20WN 1#

a. P;= install_home/ioc ?<#

b. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

c. KP bin/ba.sh installTopology -t iop_lite_topo -p password |n,dP password GXK\k#

20}La20 IBM Intelligent Operations Center yhDy>i~#K=hDKP1dI\$o 9 !1#

aT>8>20xHD{"#b){"8>Q20i~D4,#K4,+GBPdP;n:

[ }# ]
I&20i~#

[ '\ ]
i~20'\#

7. I!: g{Zib/73P20,kDcyP?j~qwDlU#ZDclU.0,k;*XUib~q

w#DclU1,k|,ibzZfDlU#g{Zsx20&m}LP"zms,IT9CClUSK

1dcXBt/20#

8. <8KP20WN 2#

a. 9CD>`-w,`-XKtTD~:install_home/ioc/topology/iop_lite_topo.properties#

b. 4gBy>|D4,5:

Status.Phase1="Ready"
Status.Phase2="New"

b+f*20Lr20Z~vWN"x}Z;vWN#

c. P;= install_home/ioc ?<#

d. KP cp topology/iop_lite_topo.template.xml topology/iop_lite_topo.xml |n# XK#eD~

+4F=XKD~P#

e. KP bin/ba.sh parameterizeTopology -t iop_lite_topo -r topology/iop_lite_topo.properties -p
password |n,dP password GXK\k# XKtTD~P(eDtT5+&CZXKD~#

f. I!: KP bin/ba.sh encryptTopology -t iop_lite_topo -p password |n,dP password GX

K\k# XKD~PD\k+9Ca)DXK\kxPS\#

9. KP20WN 2#

a. P;= install_home/ioc ?<#

b. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

c. KP bin/ba.sh installTopology -t iop_lite_topo -p password |n,dP password GXK\k#

20}La20 IBM Intelligent Operations Center yhDd`i~#K=hDKP1dI\$o 4 !1#

aT>8>20xHD{"#b){"8>Q20i~D4,#K4,+GBPdP;n:
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[ }# ]
I&20i~#

[ '\ ]
i~20'\#

a{

ZyP{"T [ OK ] 4,jI1,mw IBM Intelligent Operations Center e5a9QI&20#

p=20ZdXBt/ IBM Intelligent Operations Center e5a920
g{e5a920'\,ITXBt/20#

XZKNq

*XBt/'\D20,k4PTBYw#

}L

1. `-XKD~T7('\Di~#b+I Status="Uncertain" 8>#

2. 7("bvCmsD-r#20 Must Gather $_ICZU/20U>T)i4#

3. XBKP installTopology |n# 20+XT#K1+20xP Status="New" M Status="Uncertain"

DyPi~#xP Status="Ready" Di~QI&20,rK+x}#

B;=v24

P13v'\Di~T^(I&20#ZKivB,XkHXB4(73,YKP installTopology |n,;
sXBt/20#TZ|,ib/D73,I9CC73DlU+53lY9-=KP installTopology |n
.0D4,#

`XNq:

Z 2733D:KP20 Must Gather $_;

20 IBM Intelligent Operations Center 1azIU>D~#zIT9C;v$_4U/b)U>D~TxP

Vv#

20=(XF$_
=(XF$_CZ\m IBM Intelligent Operations Center ~qw73#C$_G@"Zz7xP20D#

*<.0

IBM Intelligent Operations Center z7XkZ20=(XF$_.020#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. P;= install_home/isp/mgmt/setup ?<#
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3. KP ./iopmgmt-install.sh -f install_home/ioc/topology/iop_lite_topo.properties -p password |n,

dP password GCJ$_1*9CD\k#kG!K\k,r*ZKP$_1+h*C\k# ZyPi~

<T>*Q20R4,* [ OK ] 1,mw=(XF$_QI&20Z\m~qwO#

4. I!: g{9CD;G IBM Intelligent Operations Center a)D Java,kZ\m~qwO`- /opt/IBM/

ISP/mgmt/scripts/CommandEngine.sh M /opt/IBM/ISP/mgmt/scripts/UpdateProperty.sh D~#+?v

D~PD export JAVA_HOME= 5|D*~qwOD Java JRE ;C#

B;=v24

(}9C=(XF$_4t/"#9Mi/~q,i$=(XF$_GqQ}720#

`XEn:

Z 333D:20DXKD~;

IBM Intelligent Operations Center 9CXKD~xP20#XKD~G XML D~,CZ(eg~qw?p

IBM Intelligent Operations Center 19CDN}M5,9a(e?pi~1*9CD3r#

`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 1813D:i/~q4,;

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

2053i$li$_

53i$li$_CZi$ IBM Intelligent Operations Center Pi~DKP4,#C$_G@"Zz7xP2

0D#

*<.0

IBM Intelligent Operations Center z7XkZ2053i$li$_.020#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. P;= install_home/cat/bin ?<#

4 . KP ./install-cat-lite.sh -d i n s t a l l _ h o m e/cat -f i n s t a l l _ h o m e/ioc/topology/
iop_lite_topo.properties -p password |n,dP password GXK\k#

":C|nXkS install_home/cat/bin ?<KP#

ZyPi~<T>*Q20R4,* [ OK ] 1,mw53i$li$_QI&20#

5. XBt/yP IBM Intelligent Operations Center ~qw#

a. 9C=(XF$_XUyP IBM Intelligent Operations Center ~qw#
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b. SYw53XU"XBt/yP~qw#

c. 9C=(XF$_t/yP IBM Intelligent Operations Center ~qw#

B;=v24

k(}KP53i$li$_4i$GqQ}72053i$li$_#

`XNq:

Z 1893D:gN9C53i$li$_;

53i$li$_CZ7(iI IBM Intelligent Operations Center 53D~qDKP4,#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

20 IBM Intelligent Operations Center &CLr
20 IBM Intelligent Operations Center e5a9(|(53i$liM=(XF$_).s,20 IBM Intel-

ligent Operations Center &CLr#

*<.0

XkQ20 IBM Intelligent Operations Center e5a9,RQt/yP~q#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n#

3. P;= install_home/ioc ?<#

4. KP cp topology/iop_lite_topo.xml topology/iop_lite_topo_phase2.xml |n#

5. KP bin/ba.sh installTopology -t ioc_lite_topo -p password |n,dP password GXK\k# 2

0}L+20 IBM Intelligent Operations Center &CLr#K=hI\aKP$o 1 v!1#

aT>8>20xHD{"#b){"8>Q20i~D4,#K4,+GBPdP;n:

[ }# ]
I&20i~#

[ '\ ]
i~20'\#

a{

1jI1T>DyP{"D4,<* [ OK ] 1,mw IBM Intelligent Operations Center &CLrQI&2

0#

i$20

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#
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}L

t/yP~q#

1. (}KP=(XF$_,"9C start all N},Tt/yP IBM Intelligent Operations Center ~q#

2. i4T>D{",TliyP~qGqQI&t/#

3. KP53i$li$_PDyPbT#

4. liyPbTGqI&KP#

(I!)XU"XBt/yP~q#

5. (}KP=(XF$_,"xP stop all N},T#9yP IBM Intelligent Operations Center ~q#

6. i4T>D{",TliyP~qGqQI&#9#

7. XUyP~qwOD Linux Yw53#

8. O*yPKP1~qw,;sYr*g4,rXB}<yP~qw#

9. (}KP=(XF$_,"9C start all N},Tt/yP IBM Intelligent Operations Center ~q#

10. i4T>D{",TliyP~qGqQI&t/#

11. KP53i$li$_PDyPbT#

12. liyPbTGqI&KP#

B;=v24

g{"VNNms,kbvms"XBKPb)=h#

`XEn:

Z 1753D:XZ;

9C“XZ”Portlet Ii4Q20D IBM Intelligent Operations Center M/I IBM Smarter Cities Software

Solutions Df>j8E"#9ITi4T20T4&CDNN|BDj8E"#

`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 1893D:gN9C53i$li$_;

53i$li$_CZ7(iI IBM Intelligent Operations Center 53D~qDKP4,#

IBM Intelligent Operations Center D20sdC
9C Installation Manager rp=20 IBM Intelligent Operations Center e5a9.s,h*4P;)20s

dC=hTjI20#

*c:yP20sdC$w<h*Z20xge`.0jI#

Z 2 B 20MdC 47



`XNq:

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

dC-w~qT'V IPv6
g{zD209C IPv6 *x,G4h**-w~q4PdC=h#

XZKNq

*-w~qdC IPv6 *x.0,h*20 IBM Intelligent Operations Center e5a9#

}L

1. q- Lotus Domino® D5PD=h4dC Lotus Domino T'V IPv6 07#

2. q- Lotus Sametime Standard D5PD=h4dC Lotus Sametime Standard T'V IPv6 07#

3. g{9CD;G+ IPv4 X78(xKB~~qwD IPv4 xg,kq- WebSphere Portal D5PD=h

*“Sametime *5KPm”Portlet dCEN#

`XE":

Configuring Lotus Domino for IPv6 addressing

Configuring the Sametime Community Server to support IPv6

* Sametime *5KPm Portlet dCEN

*-w~qdC%cG<

+ WebSphere Portal SSO LTPA nF<k=B~~qwP,TJmC'^hXBdkd>$4ICJ-w~

q#

XZKNq

<ka?6Z}=O$ (LTPA) nF.0,h*H20 IBM Intelligent Operations Center e5a9#

KnFGZ20 IBM Intelligent Operations Center e5a9Zd4(D#

}L

1. Z$w>O20 Lotus Notes® 8.5.x M'z# IT9CVP20#$w>Xk\;9Cj<wz{(}

TCP/IP ,S=B~~qw#

2. + /opt/pdweb/etc/stproxy.ltpa D~S&CLr~qw4F=KP Lotus Notes D$w>P# bG+

<k=-w~q?<PD LTPA nF#

3. + /local/notesdata/admin.id D~SB~~qw4F=KP Lotus Notes D$w>P# bG-w~q

\m1Dj6D~#z+9CKj64G<=-w~q?<#

4. Z$w>O,t/ Lotus Notes M'z"9C admin.id D~G<#

a. Z Lotus Notes G<feO,%wC'{#

b. /@=4FK admin.id D~D?<P,"+d!P#

c. dkXKtTD~P* DOMINO.ADMIN.PWD tT(eD\k#

d. g{T>2+T/f,k%wG#

5. r* names.nsf D~#
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a. %wD~ > r* > Lotus Notes &CLr#

b. ZiR;CPdkB~~qwDj<wz{#

c. ZD~{Pdk names.nsf#

d. %wr*#

6. /@= Web > Web dC#

7. !q LTPA nFD Web SSO dC,"%w`-D5#

8. %w\? > <k WebSphere LTPA \?#g{U=PX2GVP\?D/f,k%w7(#

9. dk stproxy.ltpa D~4F=D76#%w7(#

10. dk LTPA nFD\k# C\kZXKtTD~PD WAS.LTPA.PWD tTP(e#

11. %w7( > #f"XU#

12. 9C=(XF$_XBt/-w~q#

a. G<=\m~qw,"r*UK0Z#

b. KP su -ibmadmin#

c. KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop st password,dP password G20=(XF

$_1(eD=(XF$_\k#

d. KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh start st password,dP password G20=(X

F$_1(eD=(XF$_\k#

hCa0,1

a0,1I7(Za0U9.0C'IT#VUP4,D1d,b.sC'XkXBG<#a0,1T(}E

'x>~qG<D\m12pwC#

XZKNq

20 IBM Intelligent Operations Center 1,"4(ea0,1#ZC'"z.0,49a0UP,C'T+#

VG<4,#

g{zDi/_P*sZ;N1d;n/sxP"zD2+_T,k9CTB=h*zD IBM Intelligent Opera-

tions Center 53(ea0,1#

}L

1. 9C Web /@w,*A http://application_server:9060/ibm/console,dP application_server G&

CLr~qwDwz{#

2. T waswebadmin C'm]"9CXKtTD~P* PORTAL.ADMIN.ACCOUNT.PWD (eD\kG<#

3. %w~qw > ~qw`M > WebSphere Application Server > WebSphere Portal#

4. %w]whC > a0\m > hC,1#

5. dkyhD,15,TVSF#

6. %w7(#

7. %w#f#

8. %w~qw > ~qw`M > WebSphere Application Server > STProxyServer1#

9. %w]whC > a0\m > hC,1#

10. dkyhD,15,TVSF#

11. %w7(#
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12. %w#f#

13. %w~qw > ~qw`M > WebSphere Application Server > CongnosX_GW1#

14. %w]whC > a0\m > hC,1#

15. dkyhD,15,TVSF#

16. %w7(#

17. %w#f#

18. %w~qw > ~qw`M > WebSphere Application Server > CongnosX_Disp1#

19. %w]whC > a0\m > hC,1#

20. dkyhD,15,TVSF#

21. %w7(#

22. %w#f#

23. #9"XBt/&CLr~qw#

24. Z&CLr~qwO,T ibmadmin C'm]"9CXKtTD~P* IOP.ADMIN.USER.PWD (eD\k

G<#

25. KP sudo su - |n4P;* root C'#

26. 9CD>`-w`- /opt/pdweb/etc/webseald-default.conf D~#

27. Z SESSION CACHE SETTINGS a0P,+ timeout = 0 5|D*yhDa0,15,TkF# C,15

Xkk*E'x>~qhCD1d`,#+G,E'x>5DhCGTVSF,xa0_Y:fDhC8

(*TkF#a0_Y:fhC,15Xk}CGE'x>~qyhC5D 60 6#}g,g{E'x>

5* 30(VS),G4a0_Y:fhC5Xk* 1800(k)#

28. KP /usr/bin/pdweb restart |n,TXBt/2+~q#

20"dCoe#M~q

IBM Intelligent Operations Center a)Koe#M~q&CLrMy>#M#h*H20"dCK~q,;s

E\9C#

dC Jazz Team Server
IBM Intelligent Operations Center oe#M~q20Z Jazz Team Server O#Z20 IBM Intelligent Opera-

tions Center oe#M~q.0,h*HdC Jazz Team Server#

XZKNq

ZdC Jazz Team Server .0,h*H20 IBM Intelligent Operations Center e5a9#

}L

1. Z Web /@wP,*A http://management_host:82/jts/setup,dP management_host G\m~qw

Dj<wz{#

2. 9CC'j6 iicsystemuser M\k passw0rd G<#

3. %wB;=#

4. Z“dC+C URI”3fO,Tq= https://management_host:9448/jts a)+C URI yD5,"!q
RKbZhC+C URI s,^(TdxP^D##%wB;=#

5. %wbT,S# K1&T>{"T8>dCbTQI&#

6. %wB;=T#fhC"Lx#

7. Z“dC}]b”3fOdC}]b#
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a. TZ}]b)&L,!q DB2#

b. TZ,S`M,!q JDBC#

c. TZ JDBC \k,dkXKtTD~P DEFAULT.PWD.DB2 tT(eD DB2 }]b\k# kvTT

>D\k{"#

d. TZ JDBC ;C,dk //db_host:50005/JTS:user=db2inst5;password={password};,dP db_host

G}]~qwDwz{# {password} V{.Xk4T>D-ydk#k;*+df;*\k5#

e. %wbT,S# g{"zms,kli"|}NNu?#g{u?}7,7#Q9C=(XF$_Z}

]~qwOt/}]b~q#

f. ZT>{"T8>}]bP;fZNN Jazz ms,%w4(m# &m}L+h*8VSE\jI#

g. %wB;=#

8. Z“tCgSJ~(*”3fO,+5hC*Q{C,;s%wB;=#

9. “"a&CLr”3f&T>“4lb=BD&CLr”#%wB;=#

10. Z“hCC'"am”3fOD=h 1 P,*C'"am`M!q LDAP#

11. Z=h 2 P,* Jazz Team Server "amdC LDAP#

a. TZ LDAP "am;C,dk ldap://mgmt_host:389,dP mgmt_host G\m~qwDj<wz{#

b. TZy>C' DN,dk OU=USERS,OU=SWG,O=IBM,C=US#

c. TZC'tT{3d,dk userId=uid,name=cn,emailAddress=mail#

d. TZy>i DN,dk OU=GROUPS,OU=SWG,O=IBM,C=US#

e. TZ Jazz = LDAP iD3d,7#+5hC* JazzAdmins=JazzAdmins, JazzUsers=JazzUsers,

JazzDWAdmins=JazzDWAdmins, JazzProjectAdmins=JazzProjectAdmins, JazzGuests=JazzGuests#

f. TZi{tT,dk cn#

g. TZiI1tT,dk cn#

12. %wbT,S# g{T>/f{",%wT>j8E"#g{C/fk mail tT`X,zITvTC{

"#

13. TZM'CJmI$`M,!q IBM Integrated Information Core - IIC Model Server#

14. %wB;=#

15. TZdC}]Vb,!PK1R;#{dC}]Vb4!r#

16. %w“**”3fODjI#

a{

K1 Jazz Team Server I}#Kw#

20oe#M~q

IBM Intelligent Operations Center f=oe#M~qMy>&CLr#

XZKNq

9Coe#M~q.0,h*Z\m~qwOdC Jazz Team Server#

}L

1. Z Web /@wP,*A http://management_host:82/jts/admin,dP management_host G\m~qwD

j<wz{#

2. Z“~qw\m”3fO,%w~qw > dC > "a&CLr#
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3. %w“Q"aD&CLr”3fODmS#

4. Z“mS&CLr”3fOmS Model Server &CLr#

a. *&CLr{Fdk Model Server#

b. dk http://management_host:82/modelserver/scr,dP management_host G"V URL P\m~q
wDj<wz{#

c. *9C_\?dkz!qD5#K5+CZa)T&CLrDCJ(#C5&S*_Pk\k`,D2

+T#

d. *&\j6dk iicsystemuser

&CLr`M+|D* Model Server#

5. g{;Pms,k%wjI#

i$oe#M~qdC

IBM Intelligent Operations Center f=oe#M~qy>&CLr,I+dCZi$oe#M~qD20Md

CGq}7#

}L

1. <8y>#MD~#

a. Z20~qwD install_media ?<PR= iic15_2_stagebuildtoserver.xx.jar D~#

b. + iic15_2_stagebuildtoserver.xx.jar D~b9u=z!qD?<P#ZTBd`=hP,K?<F

* model_home#

2. 20y>#M#

a. Z model_home yZ~qwOD Web /@wP,*A http://mgmt_host:82/iic/console,dP

mgmt_host G\m~qwDj<wz{#

b. T iicsystemuser C'm]9C\k passw0rd G<#

c. %w#M\mw > >e > /@#

d. /@= install_media/ioc/image/IIC/install/modelServices/post_install/ ?<#

e. r* rsm.owl D~#

f. %w0k# +0kCD~#

g. %w#M\mw > >e > /@#

h. /@= install_media/ioc/image/IIC/install/modelServices/post_install/ ?<#

i. r* modelServer.owl D~#

j. %w0k# +0kCD~#

k. %w#M\mw > >e > /@#

l. /@= install_media/ioc/image/IIC/install/ktpRuntimeServices/post_install/ ?<#

m. r* kpi.owl D~#

n. %w0k# +0kCD~#

o. %w#M\mw > 0k > /@

p. /@= install_media/ioc/image/IIC/samples/rdf/rsm/ ?<#

q. r* IBMOilDownstreamSampleRDF.xml D~#

r. %w0k# +0kCD~#

s. %w#M\mw > 0k > /@

t. /@= install_media/ioc/image/IIC/samples/rdf/rsm/ ?<#
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u. r* IBMOilUpstreamSampleRDF.xml D~#

v. %w0k# +0kCD~#

w. %w#M\mw > 0k > /@

x. /@= install_media/ioc/image/IIC/samples/rdf/rsm/ ?<#

y. r* IBMOilDownstreamSampleReferenceRDF.xml D~#

z. %w0k# +0kCD~#

aa. %w#M\mw > 0k > /@

ab. /@= install_media/ioc/image/IIC/samples/rdf/rsm/ ?<#

ac. r* IBMOilUpstreamSampleReferenceRDF.xml D~#

ad. %w0k# +0kCD~#

3. i$y>#MGqQ}720#

a. %w#M\mw > i/ > i/# K1+KP$(eDi/#+Z XML a9PT>i/a{#%6

jG&C* spargl,"_P~6jG head M results#

b. %w#M/@w"7#zIT/@C#M#

4. 9CC#MIi$#M\mwD20#

a. Z\m~qwOD Web /@wP,*A http://mgmt_host:82/iic/ibmoil,dP mgmt_host G\m~

qwDj<wz{#

b. %w IBM Oil Company > d?# K1+T> Web service URL#

a{

Q20oe#M~qM IBMOil y>#M#

a_oe#M~qT\

dC IBM Intelligent Operations Center a)Doe#M~q,Ta_T#MKPi/1DT\#

}L

1. Z Web /@wP,*A http://management_host:82/iic/console,dP management_host G\m~qw

Dj<wz{F#

2. +m 20 PDtT5mS= OPCWEBSERVICE `pP#

m 20. OPCWEBSERVICE tT

tT 5

cache.browse.timetolive.second 3600

cache.timetolive.second 2592000

cache.wait.second.after.create.action 1

3. Z RSM `pP|BrmSZ 543Dm 21 PDTBtTM5#
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m 21. RSM tT

tT 5

mvmViewPath.0 http://iec.ch/TC57/CIMgeneric# ISA95_Enterprise##http://iec.ch/TC57/CIMgeneric#

RSM_OrganizationalEntity.ManagesAspectOf_PhysicalEntity ##iec.ch/TC57/

C I M g e n e r i c # I S A 9 5 _ S i t e # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_PhysicalEntity.contains_PhysicalEntity##http:// iec.ch/TC57/CIMgeneric#

I S A 9 5 _ A r e a # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_PhysicalEntity.contains_PhysicalEntity##http:// iec.ch/TC57/CIMgeneric#

I S A 9 5 _ P r o d u c t i o n U n i t # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_PhysicalEntity.ManagedBy_OrganizationalEntity##http:// iec.ch/TC57/CIMgeneric#

R S M _ O r g a n i z a t i o n a l E n t i t y # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_Organiza t ionalEnt i ty .has_measurement##ht tp : / / iec .ch /TC57/CIM-

g e n e r i c # R S M _ M e a s u r e m e n t # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_Measurement .HasA_MeasurementValue##ht tp : / / iec .ch/TC57/CIM-

generic#RSM_MeasurementValue

mvmViewPath.1 http://iec.ch/TC57/CIMgeneric# ISA95_Enterprise##http://iec.ch/TC57/CIMgeneric#

RSM_OrganizationalEntity.ManagesAspectOf_PhysicalEntity ##iec.ch/TC57/

C I M g e n e r i c # I S A 9 5 _ A r e a # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_PhysicalEntity.contains_PhysicalEntity##http:// iec.ch/TC57/CIMgeneric#

I S A 9 5 _ P r o d u c t i o n U n i t # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

ISA95_WorkCenter.Contains_Equipment##http:// iec.ch/TC57/CIMgeneric#

R S M _ W o r k E q u i p m e n t # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

R S M _ P h y s i c a l E n t i t y . h a s _ m e a s u r e m e n t # # h t t p : / / i e c . c h / T C 5 7 / C I M -

g e n e r i c # R S M _ M e a s u r e m e n t # # h t t p : / / i e c . c h / T C 5 7 / C I M g e n e r i c #

RSM_Measurement .HasA_MeasurementValue##ht tp : / / iec .ch/TC57/CIM-

generic#RSM_MeasurementValue

mvmDownLevelPreRequest 3

mvmCacheProperty.0 cim:RSM_IdentifiedObject.name

mvmMaxQueryURI 500

mvmMaxSparqlEntry 4000

4. %w"<# +#fBDM^DDtT#

5. 9C=(XF$_XBt/oe#M~q#

6. Z Web /@wP,*A http://management_host:82/iic/console,dP management_host G\m~qw

Dj<wz{F#

7. y]h*xPNNbv=8r&CLrX(D|D#g{h*|D,+Zz7rbv=8D5Pj6|

D#

dC=(XF$_
20 IBM Intelligent Operations Center .s,g{z20D Java JRE k IBM Intelligent Operations Center

f=D JRE ;,,G4zh*(e)=(XF$_9CD JRE ;C#

}L

1. Z\m~qwO,`- /opt/IBM/ISP/mgmt/scripts/CommandEngine.sh D~#

2. + export JAVA_HOME= |D* Java JRE D;C#

3. #fywD|D#

4. Z\m~qwO,`- /opt/IBM/ISP/mgmt/scripts/UpdateProperty.sh D~#
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5. + export JAVA_HOME= |D* Java JRE D;C#

6. #fywD|D#

`XNq:

Z 243D:20 Java KP173;

20 IBM Intelligent Operations Center .0,Java 6 KP173XkQ20Z20~qwO#

S\ Tivoli Service Request Manager \m\k
9CTB}L4S\ Tivoli Netcool/Impact PD Tivoli Service Request Manager \m\k#

}L

1. G<= Tivoli Netcool/Impact \mXF( (http://event_host:9080/nci/main),dP event_host GB~

~qwDwz{#T admin C'm]9C netcool \kG<#

2. %w IOC n?#

3. Z“_T”?VP,+w_T IOC_Sample_Password_Encoder# _T+Z“_T`-w”0ZPr*#

4. ZZK&dk\kVNP,dk Maxadmin D\k# Maxadmin \k*20ZddkD\mC'\k#

5. *#f_T,k%w#f#

6. %w%"_T<j#

7. %w4P#

8. Z“~q4,”?VP,v/= PolicyLogger,;s%wi4 PolicyLogger DU>(xrB}7D<j)#

9. Z_TG<w0ZP,R=kTBod`FDod:

11 May 2012 14:19:12,260: [IOC_Sample_Password_Encoder][pool-1-thread-46]Parser log: {aes}FF877B74ADF4DF1C2002F94ACB38FAFF

10. SodP4FS\D Maxadmin \k,}g:

{aes}FF877B74ADF4DF1C2002F94ACB38FAFF

11. Z Tivoli Netcool/Impact \mXF(D“_T”?VP,+w_T UTILS_LIBRARY_IOC_TSRM# _T+

Z“_T`-w”0ZPr*#

12. + MAXAdminPassword D5f;*zZ=h 10 P4FDS\5:

MAXAdminPassword = "{aes}FF877B74ADF4DF1C2002F94ACB38FAFF";

13. *#f_T,k%w#f#

14. %w IOC n?#

15. Z“_T”?VP,+w_T IOC_Sample_Password_Encoder# _T+Z“_T`-w”0ZPr*#

16. ZZK&dk\kVNP,>} Maxadmin D\k#

17. *#f_T,k%w#f#

hC EventProcessor Dn!_L}
vZT\-r,h*+ EventProcessor Dn!_L}hC* 25#

}L

1. G<= Tivoli Netcool/Impact \mXF( (http://event_host:9080/nci/main),dP event_host GB~~

qwDwz{#

2. %w~q4, > EventProcessor#

3. *n!_L}8( 25#

":n!_L}D5;\sZns_L}D5#
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4. %w7(#

5. %w#9xL<jT#9 EventProcessor#

6. %wt/xL<jTt/ EventProcessor#

|D1!M WebContainer _LXs!
*a_j<Yw}LDT\,h*|D1!M WebContainer _LXs!hC#

}L

1. Z WebSphere Portal \mgfPDB~~qwO,%w Intelligent Operations > \m$_ > \mX

F(#

2. Z“B~~qw”B,%wj<Yw}L&CLr~qw#

3. T WebSphere Application Server \m1m]G<# 20 IBM Intelligent Operations Center 1,ZXK

tTD~PD WAS.ADMIN.ACCOUNT tTP(eKC'j6,Z WAS.ADMIN.ACCOUNT.PWD tTP(eK\

k#

4. %w~qw > &CLr~qw > MXServer1 > _LX > WebContainer#

5. TZn!s!,dk 50#

6. TZnss!,dk 50#

7. %w7(#

8. %w~qw > &CLr~qw > MXServer1 > _LX > 1!#

9. TZn!s!,dk 20#

10. TZnss!,dk 50#

11. %w7(#

12. XBt/ TSRMCluster#

a. %w~qw > /:#

b. !q TSRMCluster#

c. %w#9#

d. H}4,|D*l+#

e. %wt/#

p=20MKPxge`

xge`D20MKPG@"Z IBM Intelligent Operations Center D#Z20MKPxge`.0,XkH2

0MdCyPd{ IBM Intelligent Operations Center i~"7#b)i~I}#Kw#xge`a+1!Yw

53dC|D*;i|2+D!n,b)!nPzZ7#* IBM Intelligent Operations Center 53a)|2+

Dy!#

*<.0

":xge`Z,;v=hPxP20MKP#g{zG9C IBM Installation Manager 20 IBM Intelligent

Operations Center,k;*9Cb)=h#IBM Installation Manager 20aa);v20MKPxge`D!

n#

*uYxge`KP(hM^4D1d,k6X^h@@2+TDNND~53#}g,jIyP20=h.

s,I>}?v~qwOD install_media ?<#ZKPxge`.0,I>}r6Xb)?<#
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Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

XZKNq

xge`&CG20 IBM Intelligent Operations Center .sDns;=#(hM^4Ibv201!Yw53

M IBM Intelligent Operations Center z7sfZDdC2+~<#y&CD^4<G-}bTD,I7# IBM

Intelligent Operations Center ~qa}7KP#

Ixge`&C=53D|DI\a<Bd{&CLrMbv=8vVJb#}g,d{&CLrMbv=8

I\Z Linux 73OfZ4q-<C2+T5yDhs#3v&CLrrbv=8I\h*T root C'm]

G<53E\xP20rKP#ZbVivB,3)xge`|DI\h*Y1r@CxP|D,r_h*S

&CLrrbv=8D)&L&R=d{bv=8#

4Pxge`|Ds,+^((}T/=(T|GxP|D#Xk(}V/|B Linux Yw53r_(}|D

D~r?<mI(44PNN|D#

}L

1. Z20~qwO,r*UK0Z"T root C'm]G<#g{4T root C'm]G<,k(}KP su
- |nP;= root J'#

2. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n# JAVA_HOME d?+hC* Java KP17

3 (JRE)#

3. P;= install_home/ch/install ?<#

4. 9CD>`-w`- iop-ch-install.xml D~#

5. + iop-ch-install.xml D~PDN}f;*JOz20D5#

m 22. xge`20N}

N} 5

${APP.1.HOST} &CLr~qwDj<wz{

${APP.1.ACCT} T&CLr~qwxP SSH CJ19CD Linux C'{

${APP.1.ACCT.PWD} ${APP.1.ACCT} D\k

${APP.1.SSH_PORT} &CLr~qw SSH KZ

${DB.1.HOST} }]~qwDj<wz{

${DB.1.ACCT} T}]~qwxP SSH CJ19CD Linux C'{

${DB.1.ACCT.PWD} ${DB.1.ACCT} D\k

${DB.1.SSH_PORT} }]~qw SSH KZ

${EVENT.1.HOST} B~~qwDj<wz{

${EVENT.1.ACCT} TB~~qwxP SSH CJ19CD Linux C'{

${EVENT.1.ACCT.PWD} ${EVENT.1.ACCT} D\k

${EVENT.1.SSH_PORT} B~~qw SSH KZ

${MGMT.1.HOST} \m~qwDj<wz{

${MGMT.1.ACCT} T\m~qwxP SSH CJ19CD Linux C'{

${MGMT.1.ACCT.PWD} ${MGMT.1.ACCT} D\k

${MGMT.1.SSH_PORT} \m~qw SSH KZ

6. #fKD~#
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7. P;= install_home/ch ?<#

8. KP install__home/ch/install/iop-ch-install.sh -r iop-ch-install-messages.properties -f
’com.ibm.iop.cyber.hygiene.scripts.lite_1.5.0.zip’ -d install_media/ioc/image -p GRUB_password

|n,dP GRUB_password G~qwO GRUB }<0kLrD\k# GRUB_password +&CZyP?

j~qw#(#,Z~qwXBt/1;h*\k#+G,;)20xge`,g{9CNN Linux !nt

/~qw(}g,T%C'==t/),G4+h*Z~qwXF(Odk GRUB_password#

a{

&m1d!vZ2~YHT0?j~qwOGqfZ;h*DnbD~#&m}LDKP1dI\n$o 1.5 !

1#ZKZd+(h?j~qw"&CJ1D^4#

B;=v24

klixge`U>PGqfZNNms#U>P9+T>Q&CD^4T0I!q4PDV/=h#

`XEn:

Z 743D:xge`Ev;

IBM Intelligent Operations Center Dxge`&\<Za)J1D~q4^4Q2053PD1Z2+~

<#

T Linux Yw53D|D
xge`a(h Linux Yw53TiRZy\*D2+~<"xP`&D|D#U>ahv(hvD~<T0

T Linux Yw53_TMhCxPD|D#

U>9aPvQlb=+"4xPNN|DD~<#b)JbI\|(:

v 53D10dC==kxge`+*TdxP|DD==`,#

v |Dh*53\m14PYwrv(C|DGqJO73#

v ^((}T//E>4P|D#}g,~<ki/D(C2+_T`X#

TsITy]h*Txge`&CDNN^4xP|D#xge`U>a)PX&CZ53D|DDE"#P

1I\h*xPJ1D|DE\+53kd{&CLrrbv=8dO9C#}g,1xge`xPD|Dk

b)53;f]1#

i4xge`U>
20"KPxge`.s,ki4U>TKbT53xPD|DT0GqfZNN#`~<#

XZKNq

Z20~qwO,*A4FK IBM Intelligent Operations Center 20m~|D?<#Zb)=hP,K?<G

8 install_home#

}L

1. i4 20~qwO /var/ibm/InstallationManager/logs/native ?<PDxge`U>4liYwj{

T,Sx7#QZyP~qwOKPyPYw#(}KP fgrep yber *.log |nIR=CU># CU>

D~+T>?v~qwDE"#(#,f0U>E"D=h|(:

v <873TKPxge`Nq#

v KP@"D^4Lr#byI^4;h*(hD~<#}g,hC GRUB }<0kLr\kT0*ts

F#
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v {C6L root C'G<#

v (hTiR~<#b)(haZs(KP,xw*NqaH}(hjI#

v KP^4LrTbvZ(hZdR=D~<#

v ^4sxP(h#byI6pu<(hZd4"VD~<#

v KP^4LrT&mZZ~N(hZd"VDd{~<#K1aG<4jID^4#

2. i4;Z?v?j~qwO /var/BA15/CH/results ?<PDj8xge`U># standrem-

date_time.log T>K@"D^4Lra{#standrem-disableRemoteRoot-date_time.log T>K{C6

L root C'G<Da{#scanrem-combined-log-date_time.log T>K(hD^4LrYwDa{#TZ

=N(h/^4=h,P=vU>#

a. i4U>D~PTD> Vulnerability *7DP# ?;P8>y4PDYw,"|(:

v (hD"Va{#

v y!D^4#

v PXy&C^4Dj8E"#

b. ZZ~N(hM^4DU>P,I\h*wiTD> NOT DONE j"D^4,T4Pd{V/Yw#

XBtC6L root C'G<
xge`{9(} ssh |n6LG<= root J'#Linux Yw53Pj+{C telnet M rsh |n#g{

h*,ITXBtC6LG<#

XZKNq

zI\"GXkXBtC root C'D6LG<#_PJ1X(DC'I9C su M sudo |n,T root C

'm]4PYw#T root C'm]4PYwDX(C'G<sIxPsF#

IBM Intelligent Operations Center Z wheel iP(eK ibmadmin C'#wheel iPDC'IT9C sudo su
- |n,T root C'm]KP#

}L

4PTBYw,TtC(}9C ssh |nw* root C'G<#

1. Zh*9C ssh r6LUKT root C'm]xP6LG<D~qwO,`- /etc/ssh/sshd_config D

~#

2. + PermitRootLogin N}|D* yes,"#fD~# g{h*{99C ssh |nxP6LG<,I+K
N}|D* no#

3. #fKD~#

4. (}KP service sshd restart |n4XBt/ SSH ~q#

xge`{99C6LUK6LG<= root J'#v1A;M|LQom,S=~qw1,EITw* root

C'm]G<#4PTBYw,TXBtCS6LUKw* root C'6LG<=~qw#

5. Zh*9C ssh r6LUKT root C'm]xP6LG<D~qwO,`- /etc/securetty D~#

6. ZZ(UKPmS Linux h8{,Tw* root C'6LG<# }g,g{z*mS ttyl,k+Pm|

D*:

console
tty1

*{C3vUK,kZ*{CDUK0fEC # V{#}g:
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console
#tty1

7. #fKD~#

dCh* SSH CJ(DC'
IBM Intelligent Operations Center h*9C SSH CJ(M\kTX(C'xPdC#

XZKNq

XkZ 20~qw MyP?j~qwOdCTBC',T_P SSH CJ(M\k#

v ibmadmin

v ibmuser

v mqconn

20fKbv=8;pa)D$_

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations Cen-

ter 1a9Cb)$_dM*"$_#

}K Rational® Application Developer .b,b)$_dM*"$_<fZZ IBM Intelligent Operations Cen-

ter *"_$_d DVD r3qO#f IBM Intelligent Operations Center ;pa)D Rational Application Devel-

oper fZZ%@D DVD r3qO#

Lotus Sametime Client

PX20M9C Lotus Sametime Client DE",kND Lotus Domino M Lotus Notes E"PD#

WebSphere Message Broker $_d

PX20M9C WebSphere Message Broker $_dDE",kND WebSphere Message Broker E"PD#

IBM WebSphere Business Monitor *"$_d

PX20M9C IBM WebSphere Business Monitor *"$_dDE",kND IBM WebSphere Business Moni-

tor E"PD#

Rational Application Developer

PX20M9C Rational Application Developer DE",kND Rational Application Developer E"PD#

60 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



`XEn:

Z 1003D:4(M/I KPI;
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`XE":

Lotus Domino M Lotus Notes E"PD

WebSphere Message Broker E"PD

IBM Business Monitor E"PD

Rational Application Developer E"PD

>}y>C'

f IBM Intelligent Operations Center ;pa)K;)y>C'#*K2+p{,Zzz73P20 IBM Intel-

ligent Operations Center .s&>}b)C'#

XZKNq

*>}$(eDC',kjITB=h:

}L

1. Z&CLr~qwO,G<= WebSphere Portal#

2. Z\mE'x>O,%wCJ > C'Mi > yPQO$DE'x>C'#

3. TZBPC'%w“>}”<j:

v tdelorne

v scollins

v akelly

*c:kp>}BPXhC'#g{z+{G>},IBM Intelligent Operations Center +;a}#KP#

v admin

v iicsystemuser

v maxadmin

v maxintadm

v maxreg

v notesadmin

v resAdmin1

v resDeployer1

v resMonitor1

v rtsAdmin

v rtsConfig

v rtsUser

v taiuser

v SRMSELFSERVICEUSR
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v wasadmin

v waswebadmin

v wpsadmin

v wpsbind

v yPT“PM”*7DC'j6

`XN<:

Z 653D:y>C';

?p IBM Intelligent Operations Center Zda4(y>C'#

Szz53P}%20~q

Z20 IBM Intelligent Operations Center .s,ISzz53~qwPF}20~q#(i#t20~qw,

r*,$n/I\h*dP;)~q#

Z20QjI"C=i$.s,ISzz53~qwPF}vZ20}LP9CDi~(&CLr~qw"B

~~qw"\m~qwM}]~qw)#b)i~|(:

v ZXKtTD~PI Unix.image.basedir.remote tT(eD?<#

v ZXKtTD~PI Unix.script.basedir.remote tT(eD?<#

v ZXKtTD~PI image.basedir.local tT(eD install_media ?<#

":g{+4h*9C20~qw,G4&C+d#t#IZXKtTD~|,wDN=D\k,rK&+K

~qwECZ2+;C#

`XNq:

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#
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IZ IBM Intelligent Operations Center G4PwnX*YwDPD,rKCbv=8PD2+TG#X*#*

K7#2+,;(*Kb1!hC,xR*\mbv=8DC',*yPC'Zh}7DCJ6p#

1!\k

#$bv=8DZ;vNqG7#Q|DyP1!\k#PX1!\kD|`E",kND>wb)2D4

S#

2+,S

1!ivB,IBM Intelligent Operations Center 'V HTTPS#IT|D IBM Intelligent Operations Center P

TBw~qD HTTPS hC:

v &m KPI D5q`S~q

v J4Mj<Yw}L\m~q

Tvp~qD HTTPS hCDNN|D<Xkf.|B`&DKZhC#PX|D53tTmPb)hCD|

`j8E",kND>wb)2D4S#

C'O$

C'O$k(^`X*,C'Xk_8(^E\CJ`&D&\?~M}]#IBM Intelligent Operations Cen-

ter 'VkVP2+Ty!a9xP/ITxP%cG<#

(} WebSphere Portal C'Mi4\m IBM Intelligent Operations Center C'mI(#WebSphere Portal 9

C}]~qwOKPD Tivoli Directory Server ya)Da?6?<CJ-i (LDAP) }]b#

f IBM Intelligent Operations Center ;pa)D2+T53ITS\m`C'i"G+MmI(#+G,by

vI\a<B2+zFQT\m#(i\m1&^FiMmI(D}?#

C'G+MmI(

I(}yZG+DC'iDI1Jq4XFTZ IBM Intelligent Operations Center DCJ(#3viPDC'

vTKbv=8Pkb)C'DG+`T&D&\?~_PCJ(#(}I*yZG+DC'iDI1,9I

TozC'XcX"`&DNq#j<G+*:4P_"`\_MYw1#

*r IBM Intelligent Operations Center mSC',kjIBP=h:

1. !qkKC'Zi/PP#DG+`{Di,"9CC'I*CiDI1#

2. n4CC'DE*D~,dPAY|(C'j6"C'{M\k#

}]`pMmI(

(}5VT}]bxPyZG+DCJ,\mf"Z IBM Intelligent Operations Center D}]bPD}]D2

+T#\;CJ IBM Intelligent Operations Center D3v&\?~";b6ECC'ITqCyP}]#Z~

qw6p&C}]2+T,T7#C'v\4=J1D}]#j<`p|(:“Xrom”"“Kd”"“xs

”"“73”"“y!h)”"“/'”"“zo”"“2+”"“2+T”"“H.”"“pV”"“!5”M“d{”#
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E'x>

E'x>~qa)K;v_PluTD=(,T]I;iXhDC'#|9a)KyZG+DCJ(,ITw

{CJ(T43XhDi/a9#zIT9C\mC'Mi Portlet 4i4"4(M>}C'rC'i#z9I

T|DiDI1Jq#PXK Portlet D|`E",kND>wb)2D4S#

`XEn:

Z 353D:\kE";

IBM Intelligent Operations Center bv=8P9CDwVC'j6D\kZXKtTD~P(e#*K2+

p{,&|D IBM Intelligent Operations Center f=D1!\k#

`XE":

IBM WebSphere Portal 7 z7D5

C'G+MCJ(

IBM Intelligent Operations Center (}yZC'G+4^FT&\?~DCJ(,Sx5V2+T#

*9C IBM Intelligent Operations Center DX(&\?~,C'XkG*C&\?~a)KyhCJ(DC'

G+iDI1#C'\m1I9C'I*C'G+iDI1#Bm5wKV5znPDG+ITgN3dA IBM

Intelligent Operations Center P_PG<CJ6pDC'G+i#

m 23. $wG+M IBM Intelligent Operations Center C'G+i

w5G+ 0p C'G+i

4P_ v (eB~"BJT0X|5(8j (KPI) Ddk*sM

P5

v i4BPwnD_6ISc\"j8E"M(f:

– KPI

– B~

v +o~_"F($Z"9=rrwv_6v_

GP64P_

w\r\m1 v \mB~MBJ

v `4M`S KPI (f

v "</(

v VvPX4,rYw*s|DDB~

v v(LZD@}k)

GP6`\_

Yw1 v `SB~E"

v `S/(

v i4j8E"

v +oJb

v 9C|x;=DE"4|BB~rBJ}],}g:

– g0(f

– 4T(hr,$?EDdk

GP6Yw1

C'\m1 \mC'DyP=f,dP|((ei"*iVdmI(

T0*iVdC'#*C'a)}7DCJ6p#y]i

I1Jq48(CJ6p#

wpsadmins
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*si/(FG+M(eC'.0,zT:&l$ IBM Intelligent Operations Center 2+T53#

`XNq:

Z 693D:mSC'ri;

!q;vi"4(C'E*D~,Tr IBM Intelligent Operations Center mSBC'#!qi{TmS;v

Bi#

`XN<:

Z 663D:C'G+iM(^;

?vC'G+i<_P;iCJ IBM Intelligent Operations Center P&\?~DX*mI(#

Z 683D:C'`piM}]mI(;

?vC'`pi<_PCJ IBM Intelligent Operations Center PD}]`pDX*mI(#

y>C'

?p IBM Intelligent Operations Center Zda4(y>C'#

53(eK;cy>C'0dC'G+iM`&DCJmI(#BmPvKb)v(e*>}Dy>C'#z

9h*(ed{C'4\mbv=8#

m 24. IBM Intelligent Operations Center P(eDC'

C'j6 C'G+i

y>C'

tdelorne GP64P_

scollins GP6`\_

akelly GP6Yw1

XhC'

wpsadmin wpsadmins

1z<8*i/(eC'1,kv>}y>C'#+G,;C>} wpsadmin C'#XkP wpsadmin C'E

\4Pk IBM Intelligent Operations Center `X*D\mNq#PXXhC'D|`E",kND>wb)2

D4S#

*c:+ wpsadmin C'D1!\kf;*B\k#PX|BE'x>\m1C'j6M\kDE",kND

WebSphere Portal D5#
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`XEn:

Z 353D:\kE";

IBM Intelligent Operations Center bv=8P9CDwVC'j6D\kZXKtTD~P(e#*K2+

p{,&|D IBM Intelligent Operations Center f=D1!\k#

`XNq:

Z 613D:>}y>C';

f IBM Intelligent Operations Center ;pa)K;)y>C'#*K2+p{,Zzz73P20 IBM

Intelligent Operations Center .s&>}b)C'#

`XE":

IBM WebSphere Portal 7 z7D5

C'G+iM(^

?vC'G+i<_P;iCJ IBM Intelligent Operations Center P&\?~DX*mI(#

\m1(}9C'I*`&C'G+iDI14*CC'8(G+#*?vC'<8(K;vr`vC'G+

iDI1Jq#

BmPvK IBM Intelligent Operations Center f=D?vC'G+iDmI(#TZ?vC'G+i,ZhK

IBM Intelligent Operations Center PD?v&\?~DZ(mI(#

m 25. IBM Intelligent Operations Center &\?~T0`X*DC'G+imI(

&\?~`M &\?~{F GP64P_ GP6`\_ GP6Yw1 wpsadmins

3f `\_:4, C'mI( C'mI( ^ \m1mI(

`\_:Yw C'mI( ^ ^ \m1mI(

`\_:(f ^ C'mI( ^ \m1mI(

Yw1:Yw ^ ^ C'mI( \m1mI(

Yw1:(f ^ ^ C'mI( \m1mI(

;C< ^ C'mI( C'mI( \m1mI(

\m ^ ^ ^ \m1mI(
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m 25. IBM Intelligent Operations Center &\?~T0`X*DC'G+imI( (x)
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C'mI( C'mI( ^ \m1mI(

(* C'mI( C'mI( C'mI( \m1mI(

*5K C'mI( C'mI( C'mI( \m1mI(
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RDn/ C'mI( C'mI( C'mI( \m1mI(

;C< ^ C'mI( C'mI( \m1mI(

(f ^ C'mI( C'mI( \m1mI(

Intelligent Opera-

tions Center - X

Z

^ ^ ^ \m1mI(

\mXF( ^ ^ ^ \m1mI(

53i$li ^ ^ ^ \m1mI(

C'mI(** ^ ^ ^ \m1mI(

X|5(8j ^ ^ ^ \m1mI(

;C<\mw ^ ^ ^ \m1mI(

j<Yw}L ^ ^ ^ \m1mI(

B~E>`F ^ ^ ^ \m1mI(

y>"<Lr ^ ^ ^ \m1mI(

C'Mi ^ ^ ^ \m1mI(

y]a?6?<CJ-i (LDAP) i48( IBM Intelligent Operations Center Z(mI(#mI((egB:

v C'mI(GTC'ZhD(^,9{G\;CJS<M9C&\?~#

v \m1mI(GT\m1ZhD(^,9{G\;_PTBCJ(:

– dC&\?~

– 4("^Dr>}C'MC'i

*CJ IBM Intelligent Operations Center PD}],C'XkGa)Kyh}]mI(DC'`piDI1#
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IBM Intelligent Operations Center (}yZC'G+4^FT&\?~DCJ(,Sx5V2+T#

`XNq:
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i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#
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d{ d{B~"KPI r/( ioc_base_other
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+C'mS= IBM Intelligent Operations Center P1,kZ Tivoli Service Request Manager P*C'8(

mI(MK1i#

`XN<:

Z 663D:C'G+iM(^;

?vC'G+i<_P;iCJ IBM Intelligent Operations Center P&\?~DX*mI(#

Z 683D:C'`piM}]mI(;

?vC'`pi<_PCJ IBM Intelligent Operations Center PD}]`pDX*mI(#

`XE":

IBM WebSphere Portal 7 z7D5

i4r^DiI1Jq

i4r^DiI1Jq,T\m IBM Intelligent Operations Center PDC'DCJ(^#

XZKNq

!qkz*i4r|DdI1JqDG+r}]`p`T&Di#g{C'_PG+iDI1Jq,G4CC

'\;CJKbv=8DJOZCG+D?V#g{C'_P`piDI1Jq,G4CC'\;CJkC`

p`X*DB~"X|5(8j (KPI) M/(#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://app-host/wpsv70/wps/myportal/#

2. %wK3f%?D<=8PD\m#

3. %w`8K%PDCJ#
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4. %wSK%PDC'Mi#

5. %wyPE'x>C'iTT>iPm,;s%wzh*Di# +PvCi|,DI1#

6. zIT4PkiI1JqPXDBPYw:

v TC'j6%wi4I1Jq,Sxi4d{iDI1Jq#

v %wmSI1"!q*mSD;vr`vC',SxrCimS;vr`vC'#

v TC'j6%w}%,SxSCiP}%C'#

`XN<:

Z 663D:C'G+iM(^;

?vC'G+i<_P;iCJ IBM Intelligent Operations Center P&\?~DX*mI(#

Z 683D:C'`piM}]mI(;

?vC'`pi<_PCJ IBM Intelligent Operations Center PD}]`pDX*mI(#

`XE":

IBM WebSphere Portal 7 z7D5

i4r`-C'E*D~

i4r`-3vC'DE*D~,ThCrXBhCC'E*D~DNNtT(dP|(\k)#z^(|D

C'j6#

XZKNq

S-}O$DE'x>C'PmP!qCC',Tr*C'E*D~"|DE*D~j8E"#?vC'9I

T|DT:DE*D~#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

}L

1. T\mC'm]G<= http://app-host/wpsv70/wps/myportal/#

2. %w;Z%?D<=8PD\m#

3. %w`8K%PDCJn#

4. %wSK%PDC'Mi#

5. %wyPQO$DE'x>C'TT>C'Pm#

6. TCC'%w“`-”<j,TT>E*D~\m3f# +T>C'E*D~DtTVN#

7. g{zk*|D\k,kZB\k:M7O\k:VNPdkB\k#

8. zITZd`NNVNPdk"`-r>}E"#

9. %w7(Ta;zywD|D#

a{

53a9CzQa;D|D4|BC'E*D~#
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`XE":

IBM WebSphere Portal 7 z7D5

>}C'ri

S IBM Intelligent Operations Center P>}C'ri#

XZKNq

*>}3vC',SQO$DE'x>C'PmP!qCC'"+d>}#*>}3vi,SE'x>C'i

PmP!qCi"+d>}#

+sjbj|#Z<jO,Ti4CZ5wK<jDC>D|!=oz#

":k"b,S IBM Intelligent Operations Center >}C'9a}%dT IBM Smarter Cities™ Software Solu-

tions z75PPd{bv=8DCJ(#>}i9aSd{bv=8P}%Ci#

}L

1. T\mC'm]G<= http://app-host/wpsv70/wps/myportal/#

2. %w;Z%?D<=8PD\m#

3. %w`8K%PDCJ#

4. %wSK%PDC'Mi:

v %wyPE'x>C'iTT>iPm#

v %wyPQO$DE'x>C'TT>C'Pm#

5. %wkzk*>}DC'ri`T&D>}<j#

a{

Q>}DC'ri+;YfZZ IBM Intelligent Operations Center P#>}3vi";a>}CiPDI1#

`XE":

IBM WebSphere Portal 7 z7D5

<kC'Mi

zIT(}E'x>~q,+C'Iz<k IBM Intelligent Operations Center#

XZKNq

w*E'x>\m1,zIT(}E'x>\mXF(,+C'Iz<k IBM Intelligent Operations Center#

KNqXhD XML D~IZ&CLr~qwOR=:/opt/IBM/WebSphere/PortalServer/doc/xml-samples/

CreateUser.xml#IT^DK XML D~,T+C'mS= IBM Intelligent Operations Center#

":mS`vC'1,kHmSyPC',;sY+C'mS=i#kND>wb)2D>}#

w*TB}LDfz=(,z9ITS|nPKP;Z&CLr~qwOD xmlaccess.sh E>#
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}L

1. |B CreateUser.xml D~,9d|,BC'0dytDi#

2. T\mC'm]G<= http://app-host/wpsv70/wps/myportal/#

3. %w\m#

4. ZE'x>hCB,%w<k XML#

5. /@TR=Q|BD XML D~#

6. %w<k#

a{

WebSphere Portal Server aT/Z Tivoli Directory Server OD?<M Tivoli Access Manager WebSEAL P

4(X*Du?#

>}

TB>}^D XML D~,T+=vC'mS= IBM Intelligent Operations Center,"+b=vC'VpmS

=;vG+iM;v`pi:

<?xml version="1.0" encoding="UTF-8"?>
<request xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="PortalConfig_7.0.0.xsd" type="update"
create-oids="true>
<portal action="locate">
<user action="update" name="cityuser003" firstname="City"
lastname="user003" password="passw0rd">
<parameter name="preferredLanguage" type="string"
update="set">en_US</parameter>
<parameter name="cn" type="string" update="set">City user003</parameter>
</user>
<user action="update" name="cityuser004" firstname="City"
lastname="user003" password="passw0rd">
<parameter name="preferredLanguage" type="string"
update="set">en_US</parameter>
<parameter name="cn" type="string" update="set">City user004</parameter>
</user>
<group action="update" name="City Executive">
<member-user update="set" id="cityuser003">
</group>
<group action="update" name="ioc_base_fire">
<member-user update="set" id="cityuser003">
<group action="update" name="City Executive">
<member-user update="set" id="cityuser004">
</group>
<group action="update" name="ioc_base_fire">
<member-user update="set" id="cityuser004">
</group>
</portal>
</request>
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`XEn:

Z 1823D:\mXF(;

9C“\mXF(”Portlet I\mbv=8a)D~q#

`XE":

IBM WebSphere Portal 7 z7D5

Tivoli Directory Server E"PD

Tivoli Access Manager E"PD

C'mI(**

9C“C'mI(**”Portlet Ii4k IBM Intelligent Operations Center C'Mi`X*DmI(#

“C'mI(**”Portlet T>ZhC'DiI1JqMmI(Dj8E"#

*CJ“C'mI(**”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > \m$

_ > C'mI(**#

9CC'!n(4liC'DmI(#dkC'j64i4TBE":

v IBM Intelligent Operations Center Pa)DyP}]`pMC'`piDj{Pm#

v *8(C'VdD}]`pmI(DPm#

v 8(C'ytDyPi,4C'G+iMC'`piDPm#

v ?v}]`pDPm,8>8(C'Gq_PC`pDmI(#

9C**!n(4liC'MimI(D**3FE"#ITi4TBE":

v IBM Intelligent Operations Center PiD\}#

v P(CJ IBM Intelligent Operations Center DC'\}#

v 4}]`pT>DC'\}Pm#

v C'G+iDC'\}Pm#

`XN<:

Z 663D:C'G+iM(^;

?vC'G+i<_P;iCJ IBM Intelligent Operations Center P&\?~DX*mI(#

Z 683D:C'`piM}]mI(;

?vC'`pi<_PCJ IBM Intelligent Operations Center PD}]`pDX*mI(#

xge`Ev

IBM Intelligent Operations Center Dxge`&\<Za)J1D~q4^4Q2053PD1Z2+~<#

":(#,uo“)4”CZ82+)4M2+~<#xge`+)4(e*&CLrP<B2+T%fD`L

ms#xge`+~<(e*;+2+DYw53r&CLrdC!n#~<I(}!q|2+DdC!nx

Pbv#}g,IT+?<dC*JmyPC'Z?<Pf"D~#2IT+?<dC*|2+D!n,Tc

;PyP_E\Z?<Pf"D~#

xge`_P=vX|*X:
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v u:M|} Linux Yw530dX*DC'"?<MD~PDQ*2+~<#(};i$_ME>I5VK

&\#

v G<Yw53"z7M53dCP| 1000 VQ*)4M~<D@@#

(}&m20}LPD2+~<,uYM'*a_y?p53D2+T6pxh*4PD$w#

}g,~.z9IT9Cxge`D^4MG<&\,*O$Mx(53TcZ2+xgOxP?pa)oz

'V#L5M'I9C`,D}L4a_d73D2+T#

xg2+a)DGu:gU,xG@6gU#IZXkKP53"SPq!5,rK\GfZ53DE"rd

XF\=p&DgU#

xge`;abvX(Z&CLrD)4,|(&CLrgN&m\x~q"SQL "kH~2#`4,xge

`(}T#f==bvC'"?<MD~2+~<,*&CLr2+Ta)y!;K=("GkTNNX(D

&CLr#xge`Zz720.sKP,I*53M&CLrC'"?<0D~|}b)#f)4#TZ

Linux Yw539CDNN&CLr,Xk%@@@GqPX(Z&CLrD)4#

xge`P9CDQ*)4M~<D?<yZ United States Defense Information Services Agency (DISA) a

)D4V`DGz\KTm#xge`akTb)PmPDnDJCTxP@@#(hE>1aQw"G<~

<5},;sZJC1,+U>D~Cw^4E>bvJbD@]#TZ;!?V2+T"Va{,h*xP

;,D&m#

IBM Intelligent Operations Center a)KTBD5:dPPvK IBM Intelligent Operations Center i~PD

Q*)4T0xge`*u:)4*4PDYw#

`XNq:

Z 143D:KTm - 9C IBM Installation Manager xP20;

9CKKTmIzY9C IBM Installation Manager 20 IBM Intelligent Operations Center 1D20=h#

Z 153D:KTm - p=20;

9CKKTm4zY9CE>M|n20 IBM Intelligent Operations Center 1D20=h#

Z 253D:9C Installation Manager 20 IBM Intelligent Operations Center;

IT9Ca)D<N20Lr420 IBM Intelligent Operations Center#

Z 563D:p=20MKPxge`;

xge`D20MKPG@"Z IBM Intelligent Operations Center D#Z20MKPxge`.0,XkH

20MdCyPd{ IBM Intelligent Operations Center i~"7#b)i~I}#Kw#xge`a+1!

Yw53dC|D*;i|2+D!n,b)!nPzZ7#* IBM Intelligent Operations Center 53a)

|2+Dy!#

xg2+

#$ IT 73;1T4<\=>X~.DXS,"RTZX|y!a953DX*T2Ufv?#a)X|y

!a9Dz7Mbv=8(}g IBM Intelligent Operations Center)&C!I\F}Q*)4,;sb)z7

Mbv=8EIC#

xg2+I5MgU,x;\ExgU#IZ IT 53Xk#VKP"I)CJTa)5,rK<UfZ53

DE"rdXF\=p&D3VgU#xg2+|,2,M/,*X#IBM Intelligent Operations Center PD

xge`&mxg2+D2,*X#h*d{$_M}L4&mxg2+D/,*X#b)$_M}LI|(

om2+}LMK1NkD2+}LrxgkV$_#

IBM Intelligent Operations Center a)Dxge`&\<Z&mngTB=fDJb:OuD2+dC"m~

ms"53\mmsM532+xLms#*a)K'V,xge`a)KCZdCYw53D20MdC&
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\,T0CZhC2+hC"20k2+T`XDX|^)|D\m&\#}g,T53xP`&dC,Tc

;fZ^\kDC'j6,"R{Cng ftp"snmp M rlogin .`D;2+ Linux ~q#+G,^(T/T

53xPdCTzcX(s52+5y#

xge`KTm
xge`yZ;\^Dz@E"53V (DISA) KTmM(Z)4/(49CKTm#

KTmnVv

;\^Dz@E"53V (DISA) KTmPj6D?v)4(eKkC)4`XD}]#

*?v)4a)DE"|,TBZ]:

v (;j6#Cj6I2+5)<u8O (STIG) j6M)4\m53 (VMS) X|ViI#

v CZE(5w)4DL{F#

v )4DOXT#G<DOXT6p*:

I _OXT

II POXT

III MOXT

v \0lDz7#

v \0lDz7f>#

v )4Dhv,|(NNC}"OBDrkd{m~D;%#

v NN(iDYw#g{^((}9!r}6xP^4,I\a|,(iD:bBn#

v C/(y!zDNN/(#

TZ?v)4,kqXKb|Gqa0l IBM Intelligent Operations Center#}g:

v Gqa0l IBM Intelligent Operations Center f=Dz7"PfM^)6p?IZKJbI\GZOB"P

fr^)P}kD,rKOgDz7"Pfr^)I\;a\=0l#

v 9C IBM Intelligent Operations Center yf=z7D==Gqa)6)4?}g,3vJbI\vZz79

C4Td{z7D~q1EfZ#g{4Z IBM Intelligent Operations Center dCP9Cb)~q,G4I

\;h*^4#

v z7)4Gqa0l}Z9CDYw53?3))4I\vZKPX(Yw531EfZ#

TZKTmPD?vn,VvKb)rXT7( IBM Intelligent Operations Center h*DYw#KVvM^4

aCvTBDV@@.;:

;JC (NA)
\0lDz7rdC;tZ IBM Intelligent Operations Center 73#

;G"Va{ (NF)
z7DQ20f>M^)6p;\0l,r9Cz7D==;a)6)4#g{CdC;a)6)

4,2a9CK@@#

4bv )4JCZQ20Dz7f>M^)6p,+G,Kz7^(xP^4#g{dC53D==a)6

)4,2a9CK@@#}g,IZz7h*T3v?<D+V4mI(xJmKmI(#1&C^

4I\!vZi/_T(gkT$HrV{lOD\k_T)1,2a9CK@@#

Q^4 Q&C"i$T3v*E)4D^4#
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m 27 T>K>}Vv#Z~v>}T>KT420ZNN IBM Intelligent Operations Center ~qwODz7

D&m#

m 27. >})4@@
j6 {F OXT &CLr~qw B~~qw }]~qw \m~qw 5w

2011-B-0082 IBM Websphere Application Server

PD`v)4

I NF 4bv NA NF 0lgZ 6.1.0.39 M 7.0.0.19 Df>

2011-B-0085 Wireshark PD`v\x~q)4 I NA NA NA NA 420 Wireshark

KTm!q

CZ?v~qwDKTmyZC~qwO20Dm~#X(KTm&mkTwz7`M(}g}]b)D)

4#d{KTm&m3v`pDX(z7(}g DB2®)PDJb#

;GyPDz7`M<PX(KTm#;c)4G<Z&CLr2+TKTmPrkYw53`XDPmP#

TBKTm`MIxge`9C:

&CLr2+T

Pv536p)4#3))4km~*"MbT5y`X,m;)GX(Z&CLrD)4,}gC

'O$Zd;9CS\\k#

Unix/Linux
PvkdC"\k\mMD~53VxH`XD)4#

Web ~qw
Pvk HTTP ~qw`XD)4#

}]b Pvk}]b~qw`XD)4#

?<~qw

Pvk LDAP ~qw`XD)4#

s553\m

Pvks553\m$_M53\m}L`XD)4#

IZxg2+dCXkIM'D_TMxge5a97(,rKKTm;&mxg2+T#Xky]?v20

Dhs4&mxg2+dC#

xge`1!dC
xge`&\+ Linux 1!dCM_ThC*H1!Yw5320PhCD!n|2+D!n#53\m1I

TaI^Db)1!hC,T{O20D2+_T#

s5D IT K*\mi:pd53D2+T#b|(\mxgCJ(T0Z?2+_TM}L#

Zxge`1!hCks5_T;;BDivB,s5_TXkEH#kG!,>X2+_ThCT53&\

D0lP4-}bT#+2+_T&C=49Cxge`?pDz71D"bBn2JCZ+2+_T&C=

IBM Intelligent Operations Center Div#

d;^(T/*vps52+_TdC IBM Intelligent Operations Center,+ITdC IBM Intelligent Opera-

tions Center TF}Q*)4#xge`9C;i1!nQ5y_T4dC IBM Intelligent Operations Cen-

ter,Sx*53\m14(KZ&CX(i/_TM5y1*9CDy!
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1!\k\m_T

xge`adC1! Linux Yw53\k\m_T#

m 28 PT>Kxge`hCD1!\k\m_T#

m 28. 1!xge`\k\m_T

_T 5rhC

nL\k$H 8 vV{

S\DV{ s4V8"!4V8"}V"XbV{(: ; ! ` ~ @ # $ %

^ & * ( ) - _ = + [ { ] } \ | ’ ″ , < . > / ? MUqV{)

Z]fr ^

x(C'.0"TG<D'\N} 3

|D\kDnL1ddt 1 l

|D\kDn$1ddt 60 l

J'Gqh*\k? G

N1I4C\k? 9C 5 v;,\k.s

&Z;n/4,s`Ch*XBG< &Z;n/4,o 15 VSs

G<'\.dDSY 4 k

/etc/pam.d/system-auth M /etc/login.defs D~ZhCxge`1!_T1xP^D#

b)hCG5VOmD2+5yyhzcDnM*s#z&C^Db)hCT%dzi/D2+_T#zI\

#{ZdP|D1!hCD3)xrgBy>:

v d;1!dC+n!\k$HhC* 8 vV{,+2+53DnQ5y(#+$H;MZ 14 vV{D\k

S*2+\k#

v `Z=N\k|DDnsdt1d&hC*JOsi/D5#bZ /etc/shadow D~D inactive N}Px
PK(e#Z(eD1dc,+?FC'ZG<1|D\k#g{C'^(|D\k,G4XkIX(C

'XC\k#Gq9C /etc/shadow D~P8(D5!vZ /etc/default/useradd D~P8(D1!Yw#

g{ /etc/default/useradd D~8( -1,G4\k;a=Z#g{ /etc/default/useradd 8( 0,G4

ax(J'#g{Z /etc/default/useradd D~P(eKNNd{5,G4a*\k=Z9C /etc/

shadow PD inactive N}5#

v &y]s52+_T4&mM5)PX\k4STMZ]Dfr#

kND Linux D5,Tq!PX\m\k_TD|`E"#

Q{CD Linux ~q
xge`a{Cr6XW\%wD Linux ~q#b)~qIJm53CJ,"R&CvZh*1t/r20#

1!ivB;at/TB Linux ~q(X$Lr)#g{h*It/#

v inetd/xinetd

v portmap

v avahi-daemon

v bluetooth

v cups

v hidd
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v isdn

v rhnsd

v canna

v pcmcia

v ypbind

v autofs

v smartd

v netfs

v snmpd

v nfs

v samba

9C service service_name start |nIt/b)~q#

":g{4}7dC,b)~qI\a\=p&RJmT53xP4-Z(DCJ#bMG*#$532+

T,1!ivB;t/b)~qD-r#

TB Linux ~qQ}%#g{h*,I9C rpm r yum |nXB20b)~q#}g,9C yum install
httpd |nI20 HTTP X$Lr|#

v tcpdump

v sendmail

v squid

v vnc-server

v httpd

v mod_python

v mod_perl

v mod_ssl

v webalizer

v httpd-manual

":S Linux P}%b)~qD-rG|G\PI\<B~qw73PvV2+T)4#

Q}%DC'j6

j< Linux 20P|,;)Z2+zz73P;&9CDC'j6#xge`aS Linux C'"amM /etc/

passwd D~PF}b)C'j6#9aF}X*w?<#

TBC'j6Q>},IZh*1XB4(#

v games

v news

v ftp

v halt

v shutdown

v reboot

v who
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v gopher

v lp

v rpcuser

v uucp

g{b)C'j6GXhD,I9Cj< Linux \m}L4XB4(#

sFfr

IZsFD~I\alYvs,rKZ Linux PxPDj<sFGnrsF#+G,12+TI*Jb1,*

\;7(3vB~P"zDiv,nbsFM\X|#xge`E>a*yP Linux KP6pmS;inbD

sFfr#kb)fr%dDB~+G<=j<53U>D~P#

mSKTB Linux sFfr,zITy]h*xP^D#

v CJLrMD~D'\"TN}

v LrMD~D>}

v \m"2+TMX(Yw

v CJXFmI(D|D

#fj{DsFU>G;V<CD2+Tv(#g{IZ3)-rxh*|Dxge`(eDsF,G4h*

^D /etc/audit/auditd.conf M /etc/audit/audit.rules D~#xge`+r*kT Red Hat Enterprise

Linux DyPevKP16pDsF#

D~M?<mI(

xge`|DVPD~M?<mI(,Tzc2+TnQ5y#

xge`TD~M?<mI(xPD|DgBy>:

^FT53E>DCJ

v_PJ1X(DC'E\CJtPD2+T53E>#

}%+V4kmI(

C';\4kG+C?<#h*^DD~M?<D&CLrMC'XkGD~r?<DyP_riDI1#

}%+VA!M4PmI(

xge`Q}%m`D~M?<D+VIAM+VI4PmI(#_exT,b)mI(QSC'Dw?<P

}%#h*A!rKPD~D&CLrMC'XkGD~r?<DyP_riDI1#

d{|D

xge`axP;)d{|D4bv2+~<#

z&mLr - at |n

*Kh9GX(C'9C at |nZX(1dKPz&mLr,xge`a>} at.deny D~"4(UD

at.allow D~#
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at.allow D~(eKJmKP at |nDC'#g{ at.allow D~;|,C'j6,G4m>}KX(53

j6.bDNNC'<;\KP at |n#g{ at.deny D~((eKw7;Jm9C at |nDC')fZ,
+ at.allow D~;fZ,G4aJm}K at.deny D~PC'.bDyPC'KP at |n#g{b=vD

~y;fZ,G4v,6C'IKP at |n#

1!ivB,Red Hat Enterprise Linux dC*JmC'4P at |n#

z&mLr - cron |n

vJm5P\mX(DC'KP cron |n4wHz&mLr#

Ctrl-Alt-Del

Ctrl-Alt-Del |iO*{C4,,rK^(9CC|iO4XU53#

^4$_

IBM Intelligent Operations Center xge`&\a)K^4$_,T@}Q20 IBM Intelligent Operations Cen-

ter 53PD)4#

IBM Intelligent Operations Center 20jIs,KPxge`1aKP^4$_#153&Zzz4,1,9

IKPb)$_,TiRM@}1d{z720Z~qwO1rIZ539CxI\zzD)4#

)4(hLr

K(hLr|,CZ4s IBM Intelligent Operations Center 53"6p)4DE>#}g,(hLrI*NN

C'6p_P4X(D?<#

(hLra4(I^4E>9CD"Va{D~#"Va{D~Pv IBM Intelligent Operations Center 53P

6pD)4#

(hLrE>;aT IBM Intelligent Operations Center 53xP|D#(hLrv6p)4#^4.s9IT

+dCZi$^4E>xPD|D#

)4^4E>

xge`_P}V`MD^4E>:

v xP;h*(h"IaI9-rT53;PTxKP10lDdC|DDE>#}g,+*zoz3D1

!D~CJmI(|D* 644#

v CZ{C root J'6LG<DE>#

v CZ&m(hLr4(D"Va{D~"bv6pD)4DE>#

20d{z7s9CKE>1&ww#;)z7h*DhC;+Oq,rxZKPb)E>sI\a"z

JO#KPNN^4E>.0,k4s(hLrE>4(D"Va{D~T6p1ZDgU#

^4U>

(hM^4E>aZ?v IBM Intelligent Operations Center ~qwODDvU>D~PG<dYw#b)U>

;Z /var/BA15/CH/results ?<P#S?<|,(hM^4a{D$w1>#

(hLraKP=N:;NCZ^4)4,m;NCZG<4jID^4#\m1I9CZ~NKPyzzD

U>47(Gqh*4PV/^4=h#
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xge`D5
KD5ICZozM'@@&CZy20D IBM Intelligent Operations Center 53D|D#KD5I-z+5

3D$iMEN4CZzzP#

D5P|,{exge`_TDEv"5)3)1!5D-rT0CZG<?vjG DISA D)44,DgS

mq#@@z72+TZdI9CCgSmq#

`XE":

IBM Intelligent Operations Center 1.5 PDxge`5)
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Z 4 B /Ibv=8

IT+z7M~qk IBM Intelligent Operations Center xP/I,SxO"B~`X}]#

+ox IBM Intelligent Operations Center DB~}]ITG(C/(-ird{-iq=D#

B~ITk IBM Intelligent Operations Center y`SDX|5(8j (KPI) `X*#IBM Intelligent Opera-

tions Center PDB~9ITkj<Yw}LMICJ4`X*#bv=8a)(f\m~q,=czzIB~

}]DnB(fM**#

IT/ID53D>}

IT+z7M~qk IBM Intelligent Operations Center xP/I#

53M~q>}|(:

v (f+22+JbD53#

v (f;(B~D53#

v (f.JM{CivD53#

v a)PX#zM`X$%4,D}]D53#

b)53Xk\;k IBM Intelligent Operations Center xP(E,"IC\'VD-i+B~Mb?5"MA

IBM Intelligent Operations Center k>B~SP#

`XEn:

Z 913D:9C* IBM Intelligent Operations Center (eDk>B~SP;

(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM

Intelligent Operations Center P#

Z 853D:k(C/(-ixP/I;

(C/(-i (CAP) C4Z IBM Intelligent Operations Center kb?53.d;;B~E"#

/IcM-i

IT(} IBM Intelligent Operations Center ~qM_T+d{53kbv=8xP/I#ITSU(C/(-

i (CAP) q=D}];Kb9'Vd{-i#

B~M KPI
IBM Intelligent Operations Center (}&mB~MX|5(8j (KPI) 47(E"DT>==#

IT(}{"\_~q+d{z7M~qk IBM Intelligent Operations Center xP/I#KPI I5q`S~q

4xP`S#

B~I IBM Intelligent Operations Center SU#b)B~ITT>Z“j8E"”Portlet O,"RI\a0lX

< Portlet ODT>Z]#
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KPI (eI7( KPI Z“4,”M“X|5(8jrB7]”Portlet ODT>==#KPI (e9I7(B~`X

E"DT>==#}g,g{,}K KPI P5,G4I\a*KB~jG|_Dt1LHrOXT#g{B~

;_P`&D KPI (e,G4+y]U=DB~`XE"4T>B~#

PXgN4(M/I KPI D|`E",kND>wb)2D4S#

`XEn:

Z 1003D:4(M/I KPI;

X|5(8j (KPI) #MIT9C5q`S*"$_dM KPI \m Portlet xP4(M^D#

KPI |B_T
IBM Intelligent Operations Center _Ty]N}47(+kDB~Gq* KPI B~|B,;s+d"MA IBM

WebSphere Business Monitor xP&mTzI KPI |Br/(#KPI B~I (C/(-i XML D/(iP

D <code>KPI</code> 47(#

g{7OB~G KPI |B,G4K_T+li KPI N}"zI KPI B~ XML T"MA IBM WebSphere

Business Monitor xP&m#

BmPvKy> KPI B~|B#

m 29. y> KPI B~tT

tT 5

"M= security@rtp.city.gov

B~`M v/l&1d

B~4, 5J - IIyP?jU~KYw

B~6' +2 - T;\^FD\ZxPUi{+

`p 2+T

OXT OX

7(T \PI\

t1LH "4

{"`M /( - *s?jU~K"bDu<E"

hv k'AT

"MUZ/1d 2012-02-17T17:06:00+01:00

*<UZ/1d 2012-02-16T15:47:00+01:00

l&UZ/1d 2012-02-17T17:06:00+01:00

BmPvKkm 29 PD KPI B~|B`X*Dy> KPI N}#

m 30. y> KPI B~N}

N} 5

(f`E 1111

\=xr Z;v\=xr

l&1d 2011-02-15T15:05:07-05:00
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`XEn:

Z 2653D:4,;

9C“4,”Portlet Ii4%vi/DX|5(8j (KPI) y&D4,,r_gi/i4b)X|5(8j

(KPI) y&D4,#

Z 2613D:(*;

9C“(*”Portlet Ii4/({"0dj8E"#

k(C/(-ixP/I

(C/(-i (CAP) C4Z IBM Intelligent Operations Center kb?53.d;;B~E"#

CAP G;VCZ(}wVxg;;t1/(M+*/fD(Cq=#|*yP`MD/(M(*a)K;V*

EDG(P}V{"q=#CAP JCZBK<u(}g,Web Service),,19a)Kv?&\#b)&\|

(:

v 9C3HM-HN4T0d{},XmUdm>(4in7(Xm?j

v 9C`VoTxP{"+]MxP`\Z{"+]

v VWNMSYz'1dM=Z

v v?D{"|BM!{&\

v TZ9lj{xP'D/f{"a)K#e'V

v }VS\M){f]T

v }V<qMt5h)

B~GIIyPi~"Mr9CDT|,D}]{"#I+B~"<=wbSPP,;sIyPI\TdPK

$"xPK$)D IT 53A!#CAP PzZ+B~Z]j</,Tc`vlrITIC;V9C(C<(D

(Cq=4"MMSUB~#Kj<(eKB~G<PDXnVNMI!VNT0b)VNIS\D5#B~

&m\mITZIq=kj</q=.dxPwb#IT)9 CAP,Tc}K&mt1ivTb9&mU#K

*\m#

B~XkAY|,BPwn:

v |,BPwnD(;B~j6:

– "M=(53rK1)

– "MKB~Di/

– Z"MKB~D53P9CDrPE

– KB~D4(1dAG

v JmSU=(el&"7(l&DEH3rDE":

– t1LH - SU=&T`lDYHT/(wvl&

– Tz|MFzlID~2LH

– 7(T - m>;VI\T,d6'GS 100%(Q-[l=KB~"z)= 0%(VZP4$Z*"zK

B~)

– +4I\a"zDB~D$b1d

– H0Q-(f"R}Z(fdsxivDB~DVx1d

– CZm>^("4@}DivDB~D$bVx1d

– (i4Pr_QZ(d{C'4PDYwM8n

v Jm9B~`XDE":

Z 4 B /Ibv=8 85



– GPoe#MN<(g{fZ;v)

– XmUdxj

– TZp<B~r_w*UrDB~D}C

– f0=DNNTsD(;Jzj6

v cZDADD>hv:

– ;Chv

– n/hv

9C CAP PzZ+?vB~D}];;$wuY=nM^H#r*B~IC XML q=,yTI`4}]q

="R)wV53A!,Sx@9;;A^beD}]r_zzsbD}]#

IBM Intelligent Operations Center \;VCf" CAP /(,"Ra)Kj<gf4T>b)/(#

d; IBM Intelligent Operations Center S\{v CAP a9,+GZFcX|5(8j (KPI) 1,IBM Intel-

ligent Operations Center v9C?V}]#

IBM Intelligent Operations Center 9C WebSphere Message Broker "{C CAP 4/IB~#

IBM Intelligent Operations Center 'V OASIS (C/(-i V1.2#

`XEn:

Z 883D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|5(8j (KPI)#

Z 913D:TG KPI B~9C CAP;

z9IT9C CAP }]4a)k KPI Fc^XDB~`X}]#

`XE":

OASIS Common Alerting Protocol Version 1.2

CAP a9
?u CAP /({"<|,;v <alert> N,KNPV|,;vr`v <info> N,x?v <info> NPIT

|,;vr`v <area> N#Zs`}ivB,d <msgType> D5* alert D CAP {"<AY|,;v <info>

*X#

BfG;)w*D{"*X#

v <alert>

<alert> Na)PX10{"Dy>E":K{"D?D"440d4,#|9_PK{"D(;j6T0

kNNd{`X{"D4S#ITv9C <alert> N4xP{"D7O"!{r_jId{53&\;+G

s`} alert N<AY|,;v <info> N#

v <info>

<info> N4Ut1LH(ICZxP<8D1d$L)"OXT(lID0lDOXLH)M7(T([l

r$bDCEH)4hv$Za"zDB~r_5JB~#|9TwbB~a)KV`hvMD>hv#

<info> NI\9a)KPX{"SU=&wvDJ1l&D8>E"T0d{j8E"(}g,#UVx1

d"<uN}"*5E"T0kd{E"4D4S)#IT9C`v <info> N4hv;,DN},}g,

;,DI\TrOXLH6',r_IC`VoT4a)E"#

v <resource>
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<resource> Na)Kk <info> N`XDd{E"DI!}C#|I\}CK}VJz,}g,<qrt5

D~#

v <area>

<area> Nhv <info> NJCZDXmxr#d;'VD>hvM`khv(}g,J~`k),+GW!

m>(G4Uy8(DXm}]9CXmN4"`_NM2NT0ICj<3H"-HMxT_Huom

>DxT_HrxT_H6'4m>#

`XEn:

Z 883D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|5(8j (KPI)#

Z 913D:TG KPI B~9C CAP;

z9IT9C CAP }]4a)k KPI Fc^XDB~`X}]#

B~`M

IBM Intelligent Operations Center 'V`V CAP B~`M#

5JB~/BH$bDB~

5JB~/BH$bDB~{"Gwvlr"MDPXl#ivr}bivDT"{"#b){"9-GKX

|5(8j (KPI) %},Zb)%}P4(KB~#

7O

7OG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5hC* ACK,bb6E"M=Q7OSU=,"RS\ <references> Pyj6D{"#

v <references> VNP|,K7Oy}CDH0zzD;ur`u CAP {"D)9{"j6(q=* sender,

identifier, sent)#

v

":TZ7OxT,<info> *XI!#

l&

l&G;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Response#

v <references> *XXk|,+Kw*l&D CAP {"Dj6

}g,1GP6Yw1rwvlr"M City Brownout Advisory 1,b)lrZkT|GDwn&\4P0
lVv.sMa"MXTK(fwvDl&#

BJ

BJC4{mf0=,;BJD;,=fD`u{"#BJ CAP {"d1kX(BJ`XDyPB~D]w#

b)B~I\;Z;,Dlr#

1lr"MXT(fDl&,8vh*-wP/4bvT`vlrlID0l1,Ma+K(fa}*BJ#

a*yP`XB~PD <incident> *XndBJB~D <identifier> 5#`XB~Gd <references> 5

kBJB~D <identifier> 5`,DB~#
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BJG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> 5* Alert#

v <note> 5* Incident#

v <references> *XXk|,w*KB~D8z(y>-r)D CAP {"Dj6

v <incidents> *XXk|,|T:Dj6

|B

|BG;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> *XhC* update,bb6EK|B+!z <references> *XPj6DH0zzD{"#

v <references> *XP|,K|By}CDH0zzD;ur`u CAP {"D)9{"j6(q=* sender,

identifier, sent)#

!{

!{G;uZ <alert> *XP_PBPVN5D CAP {":

v <msgType> *XhC* Cancel,bb6EK{"+!{ <references> *XPj6DH0zzD{"#

v <references> *XP|,K!{y}CDH0zzD;ur`u CAP {"D)9{"j6(q=* sender,

identifier, sent)#

v <note> *X5wKe}K/(D-rr==#

`XE":

OASIS Common Alerting Protocol Version 1.2

T KPI B~9C CAP
WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|5(8j (KPI)#

m 31 PvKZFc KPI 19CD}]*X:

m 31. Fc IBM Intelligent Operations Center KPI 19CD CAP *X

Xh9GI! }]*X(f6/{F) hv

Xh Message_ID (identifier) (;D{"j6

Xh Sender_ID (sender) (;D"M=j6

Xh SentDateTime (sent) "M{"DUZM1d#

}g:2011-02-07T 16:49:00-05:00 |,"M{"DUZ

M1d#nsyvV{m>`TZqV~Nj<1d

(GMT) D CAP B~1x#Z>}P,B~"z1d*

16:49:00,B~1x* GMT u% 5 !1,4+?j<1

d (EST)#Kzkm>T>B~1,B~aS EST *;

*C'D1x#g{*D*C GMT T CAP B~xP`

k,k+s:|D* -00:00,gTB>}y>:2011-02-

07T 16:49:00-00:00#

88 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5

http://docs.oasis-open.org/emergency/cap/v1.2/CAP-v1.2-os.html


m 31. Fc IBM Intelligent Operations Center KPI 19CD CAP *X (x)

Xh9GI! }]*X(f6/{F) hv

Xh MessageStatus (status) {"D4,,ITGTB3v!n:

v 5J

v 70

v 53

v bT

v ]e

Xh MessageType (msgType) {"D`M,ITGTB3v!n:

v /(

v |B

v !{

v 7O

v ms

I! Source (source) {"D44

Xh Scope (scope) |, Public 5

Xh Code (code) |,5 KPI,TZ“B~”Portlet PmP~XKB~#

Xh EventCategory (category) BPdP;n:

v XromK/

v xs

v 2+

v 2+T

v H.

v pV

v !5

v 73

v Kd

v y!h)

v CBRNE

v d{

Xh EventType (event) B~r KPI Dhv#

}g:Police_Department_Budget

Xh Urgency (urgency) BPdP;n:

v "4

v $Z

v 4+xP

v }%

v 4*
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m 31. Fc IBM Intelligent Operations Center KPI 19CD CAP *X (x)

Xh9GI! }]*X(f6/{F) hv

Xh Severity (severity) OXTITB3v!n48>:

v +dOX

v OX

v PH

v a"

v 4*

Xh Certainty (certainty) 7(TITB3v!n48>:

v [l=

v \PI\

v PI\

v ;+I\

v 4*

I! EventCode (eventCode) CZdkB~D“{F/5”T#

I! OnsetDateType (onset) B~*<DUZM1d

}g:2011-02-08T16:49:00-05:00

I! SenderName (senderName) t//(D5eD{F#

}g:Police Department

I! EventDescription (description) B~r KPI Dj8hv

I! Parameter (parameter) kB~r KPI `X*Dd{}]#

I! AreaGeocode (geocode) 1B~r KPI @5Z;C1ICZa)E"DVN

PX|`E",kND>wb)2D OASIS (C/(-if6`X4S#

TBzkG;vCZ(f5vDB~D>}#

<?xml version="1.0" encoding="UTF-8"?>
<cap:alert xmlns:cap="urn:oasis:names:tc:emergency:cap:1.2"
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:schemaLocation="urn:oasis:names:tc:emergency:cap:1.2 CAP-v1.2-os.xsd ">
<cap:identifier>1112</cap:identifier>
<cap:sender>Transportation</cap:sender>
<cap:sent>2011-02-17T15:00:00-05:00</cap:sent>
<cap:status>Actual</cap:status>
<cap:msgType>Alert</cap:msgType>
<cap:scope>Public</cap:scope>
<cap:code>KPI</cap:code>
<cap:info>
<cap:category>Transport</cap:category>
<cap:event>Traffic_Accident</cap:event>
<cap:urgency>Unknown</cap:urgency>
<cap:severity>Extreme</cap:severity>
<cap:certainty>Unknown</cap:certainty>
<cap:eventCode>
<cap:valueName>OwningOrg</cap:valueName>
<cap:value>Police</cap:value>
</cap:eventCode>
<cap:onset>2011-02-17T15:00:00-05:00</cap:onset>
<cap:senderName>Transportation</cap:senderName>
<cap:description>Single car crash</cap:description>
<cap:parameter>
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<cap:valueName>accident number</cap:valueName>
<cap:value>1112</cap:value>
</cap:parameter>
</cap:info>
</cap:alert>

`XEn:

Z 1293D:+C'gf>X/;

/@whC+7( IBM Intelligent Operations Center C'gfDoT"UZM1dhC#\m1IT(FU

ZM1dq=#

Z 2973D:Q*Jbkbv=8;

>?V|,(#"zDJbT0?nJbDbv=8DPm#

`XE":

OASIS Common Alerting Protocol Version 1.2

TG KPI B~9C CAP
z9IT9C CAP }]4a)k KPI Fc^XDB~`X}]#

+ IBM Intelligent Operations Center SU=Dky(e KPI ^XD CAP }]mSA IBM Intelligent Opera-

tions Center PD“B~”Portlet M“X<”Portlet#

TBzkGG KPI B~D>}#k"b,TZG KPI B~,Xk+ code jGD5hC* Event#

<p>
<alert xmlns="urn:oasis:names:tc:emergency:cap:1.2">

<identifier>f30f190c-41fd-431e-ace9-88b725f1a3fc</identifier>
<sender>TestGenerator</sender>
<sent>2012-03-26T15:47:24-00:00</sent>
<status>Actual</status>
<msgType>Alert</msgType>
<scope>Public</scope>
<restriction/>
<code>Event</code>
<info>

<language>en_US</language>
<category>Infra</category>
<event>Water Main Break</event>
<urgency>Immediate</urgency>
<severity>Moderate</severity>
<certainty>Observed</certainty>
<headline>Major water line leak at NW 20th St.</headline>
<description>Leak is located at the intersection of NW 20th Street and NW 9th Avenue.
Street flooding starting tooccur. Immediate action required.</description>
<area>

<circle>25.79518,-80.21110 0</circle>
</area>

</info>
</alert>
</p>

9C* IBM Intelligent Operations Center (eDk>B~SP
(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM Intel-

ligent Operations Center P#

IT+"<M'KdC*1S8r WebSphere Message Broker CAP B~dkSP,|G2IT9CZE'x

>~qwP(eD WebSphere Application Server JMS J4#b) JMS J48rCZSU CAP B~D

WebSphere Message Broker SP#20 IBM Intelligent Operations Center 1a4(TB JMS J4:
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v SP,S$'

– {F:ioc.mb.con.factory

– JNDI {F: jms/ioc.mb.con.factory

v SP

– {F:ioc.cap.in.q

– JNDI {F:jms/ioc.cap.in.q

`XEn:

Z 1073D:IBM WebSphere Business Monitor k IBM Intelligent Operations Center .dD KPI B~(

E;

IBM WebSphere Business Monitor IT+v>B~S`S!0rX|5(8j (KPI) !0"M= IBM

Intelligent Operations Center#

9C"<Lr~q4(B~

zIT(}+B~S Web Service +]=“"<Lr”~q,Sxa;= IBM Intelligent Operations Center#

zIT4(I/I= IBM Intelligent Operations Center DQ?p5}DM'z&CLr#zIT9CM'z&

CLr,(}wC“"<Lr”~q5CLr`M IBM Intelligent Operations Center“"<Lr”Servlet,+ CAP

/(SZ}=M'z&CLr+]= IBM Intelligent Operations Center#

9C+25CLr`xP*"

g{*4(wC“"<Lr”~qDM'z&CLr,zXkZ*<.0HhC+25CLr`#*"M'z&

CLrjI.s,k+d<v* WAR D~,;s<k= WebSphere Application Server#

XZKNq

g{z*9C+25CLr`4*"M'z&CLr,k9CTB}L:

v *"M'z&CLr.0,+ iss_common M icu4j-4_4_2 JAR D~mS=n?9(76P#`kZd+

h*b) JAR D~#

v *"M'z&CLr.s,k+d<v* WAR D~#

v + WAR D~<k= WebSphere Application Server,"+ddC*}C2mb#

}L

1. Z IBM Intelligent Operations Center 20?< /opt/IBM/iss/common/lib P,R= iss_common.jar D

~M icu4j-4_8_1_1.jar D~#

2. + iss_common.jar D~M icu4j-4_8_1_1.jar D~4F=zD*"zwOD3v;C#

3. *+ JAR D~mS=n?9(76P,kZ IBM Intelligent Operations Center API P,T iss_common.jar

M icu4j-4_8_1_1.jar 4PTBS=h:

a. R|%w Portlet n?#

b. %w9(76 > dC9(76#

c. %wb!n(,;s%wmSb? JAR...#

d. /@=|, JAR D~D?<#

e. %w JAR D~,;s%wr*#

4. *"M'z&CLrjI.s,k+d<v* WAR D~#

5. Z WebSphere Application Server \mXF(P,9C<kr<4<kM'z&CLr WAR D~#
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6. *+ WAR D~dC*}C2mb}C,k4PTBS=h:

a. Z WebSphere Application Server \mXF(P,!Py<k WAR D~T_D4!r,;s%w|B#

b. %w2mb}C#

c. Z“2mb}C”0ZP,!P&CLr4!r#

d. %w}C2mb#

e. + ISSCommonJars M IOCCommonJars S“IC”PmFA“y!”Pm,;s%w7(#

f. *#fzD|D,k%w7(#

9C"<Lr~q

“"<Lr”~qB~"kLr$_Gw* Java 5CLra)D#zIT(}wC“"<Lr”~qPa)D=(,

4(CZ+ CAP XML +]= IBM Intelligent Operations Center DM'z&CLr#z9ITZ(*P+]#

“"<Lr”~qGn? iss_common_utils PD5CLr`,Cn?QZCZ iss_common.jar D~P#“"<

Lr”~qPa)K2,=( publishEvent M publishNotification#*“"<Lr”~q4(M'z&CLr

.0,XkhC+25CLr`#PX|`E",kND>wb)2D4S#

*7#CZwC“"<Lr”~qDzkP(CJ}7D JMS SPdC,zXk+d?pZ&CLr~qwO#

TBy>zk5wKgNwC“"<Lr”~q:

import com.ibm.iss.common.publisher.Publisher;

String capMessage = request.getParameter(EVENT_TEXT_KEY);

int status = Publisher.publishEvent(capMessage);

if (status == Publisher.STATUS_SUCCESS) {
logger.traceFine(this, methodName, "Event submit request was performed successfully");
}
else if (status == Publisher.STATUS_EXCEPTION_NAMING) {
logger.traceFine(this, methodName, "Error sending CAP Event Message. Requires defining JMS Resources.");
}
else if (status == Publisher.STATUS_EXCEPTION_JMS) {
logger.traceFine(this, methodName, "Error sending CAP Event Message. Failed to connect to JMS resources.");
}
else { //Other error code
logger.traceFine(this, methodName, "Error sending CAP Event Message. Returned status = " + status);
}

g{z9C“y>"<Lr”Portlet,G4;X4(zk4wC“"<Lr”~q,2;X`4NN CAP {"#

`XEn:

Z 953D:y>"<Lr;

IT9C“y>"<Lr”Portlet +(C/(-i (CAP) B~"<= IBM Intelligent Operations Center#

`XNq:

Z 923D:9C+25CLr`xP*";

g{*4(wC“"<Lr”~qDM'z&CLr,zXkZ*<.0HhC+25CLr`#*"M'z&

CLrjI.s,k+d<v* WAR D~,;s<k= WebSphere Application Server#

9C"<Lr Servlet
“"<Lr”Servlet S\ POST ksPDN}4"< CAP XML"4(BB~rSVPB~rBJP4(^D

DB~#
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+ POST ks"M="<Lr Servlet

“"<Lr”Servlet awC“"<Lr”~q,T+J1SPOD CAP XML EC= IBM Intelligent Operations

Center P#“"<Lr”Servlet ;Z /ibm/iss/common/rest/publisher P#BmT>gN+ POST ks"M

=“"<Lr”Servlet#

m 32. "<Lr Servlet POST ks

*"<DB~D`M POST kszk

"<B CAP B~ action=publishEvent&source=xml&xml=CAP_event_XML

^DVPB~ action=publishEvent&source=existing&id=event_id

"<UWDBB~ action=publishEvent&source=new

I!N}

zIT+I!N}&C=?v"<!n,=(G+TBzk7S= POST ksP:&parameter_name=new_value

TBI!N}IC:

v areaDesc

v category

v certainty

v code

v contact

v description

v event

v headline

v latitude

v longitude

v msgType

v randomize

v randomizeid

v randomizeArea

v randomizeTime

v sender

v senderName

v severity

v status

v urgency

}g,g{*"<UWDBB~,;s+jbhC* Traffic,G4 POST kszk*:servletURL

&action=publishEvent&source=new&headline=Traffic Accident
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4(""<bTB~

IBM Intelligent Operations Center a)K“y>"<Lr”Portlet M“B~E>`F”Portlet 44(""<bTB

~#

`XEn:

Z 923D:9C"<Lr~q4(B~;

zIT(}+B~S Web Service +]=“"<Lr”~q,Sxa;= IBM Intelligent Operations Center#

y>"<Lr

IT9C“y>"<Lr”Portlet +(C/(-i (CAP) B~"<= IBM Intelligent Operations Center#

“y>"<Lr”Portlet G;vT/bT$_,I)\m1CZ\mri$bv=8#\m1I+“y>"<Lr

”Portlet CwM'z&CLr4bT IBM Intelligent Operations Center P CAP {"D"<#9C“y>"<L

r”Portlet .s,c;h*V/4(bTM'z&CLr#

4(B~M(*

*t/“y>"<Lr”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > ]>$_

> y>B~"<Lr#

Z“y>"<Lr”Portlet DB~ CAP !n(O,zITn4m%T9C XML hFB~#a;Km%TZ5

3P$ny> CAP B~w#

“y>"<Lr”Portlet 9|,;vB~m%!n(,TcZ;h*`- XML 14(BDB~#n4B~m%

!n(PDm%Ta; CAP B~j8E"#g{zk*4(DBB~DtTyZVPB~DtT,G4kZ

j6VNPdkVPB~D CAP /(j6#

“y>"<Lr”Portlet |,;v(*!n(,CZbT IBM Intelligent Operations Center D(*S53#Z(

*!n(O,zITn4m%,Tr8(Dia;/((*#ZSUiVNPdkD5XkkVPC'i(g

CityWideOperator"CityWideExecutive)%d,bGr*;P%dD/(EaT>Z“(*”Portlet PmP#

fz5

ZB~ CAP MB~m%!n(O,g{z!P9B~fz/4!r,G4 Portlet a4gBy>T/Ddd"

<DB~DtT:

v j6:K Portlet aT?vB~<zI;v(;j6V{.,bGr*B~j6Z IBM Intelligent Opera-

tions Center PXk(;#

v 1dAG:K Portlet aCy"MD?vB~D1dAG5]v,TcB~rPPD?vB~+Z;,1d=

o#

v ;C:K Portlet a*?vB~fz8(3;6'ZD3HM-H,T{O3H"-HMk6y*sDq=;

}g,32.9525,-115.5527 5#k6hC;a|D#

(Fy>"<Lr Portlet

zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#
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`XN<:

Z 1473D:y>"<Lr Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“y>"<Lr”Portlet#

4(9C XML Dy>B~
zITZB~ CAP !n(O!q;vy> CAP B~#e,T9CK#e4i4"^DM"<B~#

*<.0

nu,k!qB~`p#B~`pm>+B~.V*Dw*lr#

m 33. B~`p

`p hv

CBRNE /'"zo"EdToJ"K\r__\?,(lID~2r%w

73 [>Md{73B~

pV ppkH.

Xrom XromB~(|(,B)

!5 =FM+Z!5B~

y!h) +CB5"gErd{GKd=fDy!h)B~

xs xsB~(dP|(.V)

H. H.kV4

2+ #fDt1ivM+22+

2+T 5)(I"|ST0fzM1X/=K2+

Kd +2KdM=KKd

d{ d{B~

XZKNq

PXB~tTD|`E",kND>wb)28r“j8E"”Portlet wbD4S#

}L

1. Z WebSphere Portal \mgfP,%w Intelligent Operations > ]>$_ > y>B~"<Lr#

2. %wB~ CAP !n(#

3. S`pPmP!q3vB~`p#

4. TZB~{"VN,!qTBdP;v!n:

v *+`&$`4D CAP {" XML T/ek=B~{"VNP,kSy>B~Pm!qB~#g{h

*,I`- XML TzczDhs#

v ZB~{"VNP,V/S7*<dk CAP {"D XML#

5. ZB~5}F}VNP,dkh*D{"},r9C}74!qh*D{"}#zITa;%u CAP {",

2ITa;T/"vD;5P{"#

6. I!: !Pfz8(B~4!r# g{z!Pfz8(B~,G4"<D;5P CAP {"a&Cfzj

6#{"+T]vD1ddt"<,";Z6'ZDfz;C#

7. %wa;B~#
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a{

y>"<Lr+* IBM Intelligent Operations Center ndB~"RI\a%" KPI#

`XEn:

Z 2493D:j8E";

9C“j8E"”Portlet Ii4"`SM\m IBM Intelligent Operations Center PDB~#

4(BD CAP B~r|BVPB~(;9C XML)
ZB~m%!n(O,zITjI;vm%,TZ;9C XML DivB4(BD CAP B~r|BVPB~#

XZKNq

IT9CKm%44(BB~,r_4(yZVPB~PD5DB~#1zyZVPB~4(B~1,I9C

“CAP /(j6”4}CVPB~#zZCm%PdkDNN5<+2GSVP CAP B~PLPD5#PXB

~tTD|`E",kND>wb)28r“j8E"”Portlet wbD4S#

}L

1. Z WebSphere Portal \mgfP,%w Intelligent Operations > ]>$_ > y>B~"<Lr#

2. %wB~m%!n(#

3. *8(B~D4,k%w“4”T_DBPdP;v!n:

v *4(BB~,d5yZzZKm%PdkD5,k%wB(#

v *4(B~,d5yZ CAP B~mPDVPB~,"R9C“CAP /(j6”,k%wVP#

4. Zj6VNP,y]zG*4(BB~,9G4(yZVP“CAP /(j6”DB~4dkj6:

v g{z*4(BB~,IT!q*j6dk5#g{z4dk5,G4+*zzI(;j6#

v g{z*4(yZVP“CAP /(j6”5DB~,k*j6dk“CAP /(j6”5#zZCm%Pdk

DNN5<+2GSVP CAP B~PLPD5#

5. g{*4(BB~,kZB~`MVNP,dkTBdP;vB~`M:

/( BB~#

|B |BH04(DB~#

!{ !{H04(DB~#

6. ZjbVNPdkjb#

7. S{"`MPmP,!q{"`M#

8. g{*4(BB~,kSB~zkPmP,!qB~rBJ# BJDX*T_ZB~#

9. S`pPmP!q3v`p#

10. St1LHPmP!qt1LH#

11. SOXTPmP!qOXT#

12. S7(TPmP!q7(T#

13. ZhvVNPdkhv#

14. Z"M=VNPdkTKB~D"M=Dhv#

15. ZB~5}F}VNP,!qyh*D{"}#zITa;%u CAP {",2ITa;T/"vD;5

P{"#

16. I!: !Pfz8(B~4!r# g{z!Pfz8(B~,G4"<D;5P CAP {"a&Cfz

j6#{"+T]vD1ddt"<,";Z6'ZDfz;C#
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17. %wa;B~#

`XEn:

Z 2493D:j8E";

9C“j8E"”Portlet Ii4"`SM\m IBM Intelligent Operations Center PDB~#

bT(*

9C(*!n(44(bT(*,CZT IBM Intelligent Operations Center PD(*S53xPbT#

XZKNq

Z(*!n(O,n4m%,Tr8(Dia;/(#TZX(C',v1C'G(*P8(D3v“SUi”

DI11,/((*{"EaT>Z“(*”Portlet P#

}L

1. Z WebSphere Portal \mgfP,%w Intelligent Operations > ]>$_ > y>B~"<Lr#

2. %w(*!n(#

3. *4(/(,kS`MPmP!q/(#

4. I!: S`pPmP!q3v`p#

5. I!: ZjbVNPdkjb#

6. I!: ZhvVNPdkhv#

7. I!: Z"M=VNPdkTKB~D"M=Dhv#

8 . I!: ZSUiVNP,dk*SU/(Di(TVEVt)DPm,}g,

;CityWideOperator;CityWideExecutive#

":}KZ?vi{.dekVE.b,9k7#ZPmD*7M)2yekVE#

"<1,K/(vZ“(*”Portlet PT CityWideOperator M CityWideExecutive iDI1T>#

9. I!: y]h*4PTBdP;v=h:

v Zf0=D/(VNP,dkB/(f0=D CAP B~j6(TVEVt)DPm#

v Zf0=D KPI VNP,dkB/(f0=D KPI(TVEVt)DPm#

10. %wa;(*#

`XEn:

Z 2613D:(*;

9C“(*”Portlet Ii4/({"0dj8E"#

B~E>`F

9C“B~E>`F”Portlet I`4E>T4(*T$(e1ddt"<DB~D3rPm#

*t/“B~E>`F”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > ]>$_

> B~E>`F#

Z“B~E>`F”Portlet P,zIT`4E>,d4IBM Intelligent Operations Center }]bPy>B~mG

<DB~j64}C*"<DB~#ZCE>P,zIT8(*"<DB~.dDSY#KPE>1,53a

(}sK"<B~#+B~wkSb?4dk53DB~`,#

z9ITSIBM Intelligent Operations Center }]be}B~#g{SIBM Intelligent Operations Center }]

be}B~,a>}Z“X<”Portlet M“j8E"”Portlet PT>DyPB~#
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Zz9C“B~E>`F”Portlet 0,zITZIBM Intelligent Operations Center }]bDy>B~mPi4B

~#

Z“B~E>`F”Portlet P,q->}44( JSON E>,d(e*T$(e1ddt"<DB~D3rPm#

ZKPE>0,Xk{m"i$E>,=(G%w{m"i$4%#

;NvIT9CX(j6"<;vB~#zXkHSIBM Intelligent Operations Center }]b>}yPB~,

;sEIT9C`,j6YN"<B~#;x,g{z!qfz8(j64!r,“B~E>`F”Portlet aX

B"<`,B~,"+fzj6&C=B~#

i4y>B~mPDy>B~M KPI B~
“B~E>`F”Portlet Z IBM Intelligent Operations Center }]bP"<K;)4Ty>B~mDy>B~#

k9CTB}L4i4y>B~mPDB~#

}L

1. 9C VNC M'zT root C'm]G<=}]~qw,;sr*|n0Z# ZTB=hP,ZzUS}]

~qwr*D|n0ZPdk|n#

2. *\;r* DB2 Control Center,Xk]1XUCJXF,kdkTB|n:xhost +

3. Z DB2 Control Center P,i4y>B~mPDy>B~,"q!y>B~Dj6E:

a. *r* DB2 Control Center,kdkTB|n:

su - db2inst1
db2cc

b. Z DB2 Control Center P,%wyP}]b > IOCDB > m > REF_SAMPLEEVENTS#

c. R|%w REF_SAMPLEEVENTS m,;s%wr*# y>B~mP2P 40 P,+Z"<B~.s,

“j8E"”Portlet PvT> 1 - 8 PDB~#d`B~CZbT KPI#g{!P“B~E>`F”Portlet

PDfz8(j64!r,zITX4"<`,DbKvB~#

d. k"b,1zZ“B~E>`F”Portlet P4(B~E>1a}C?vy>B~D SAMPLEID# SAMPLEID
D5T&ZB~j6#

4. jIi4y>B~.s,kXU DB2 Control Center#

5. *P;X root C',kdkTB|n:exit

6. *XBtCCJXF,kdkTB|n:xhost -

`XEn:

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

4(B~E>

4(B~E>,T$(eD1ddt"<;5PB~#

*<.0

Zz9C“B~E>`F”Portlet "<B~.0,zITi4 IBM Intelligent Operations Center }]bDy>B

~mPDB~#

XZKNq

9CTB=h,Z“B~E>`F”Portlet P4(B~E>#
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":;NvIT9CX(j6"<;vB~#*\;9C`,Dj6YN"<B~,k%wXC}]bTS IBM

Intelligent Operations Center }]b>}yPB~#mb,*&Cfzj6YN"<`,DB~,k!Pfz8

(j64!r#

}L

1. Z WebSphere Portal \mgfP,%w Intelligent Operations > ]>$_ > B~E>`F#

2. 9C“B~E>`F”Portlet Pa)D>}44(CZ(eT$(eD1ddt"<;5PB~D JSON E

>;kZC>}s`DVNPdkCE># TBzkP2T>K“B~E>`F”Portlet Pa)D>} JSON

E>:

[
{

"id": 2
//ID of element in Sample Events table
"delayAfter": 4000
//Milliseconds to wait after publishing the event with the current ID

},
{}, //Empty objects are ignored
{

"id": 1
//If the command specifies only an ID, the next command is processed
//directly after the previous command

},
{

"delayAfter": 0
//If the command specifies only a delay, no event is published and the
//script waits until the next command is due

}
]

3. I!: *&Cfzj6YN"<`,DB~,k!Pfz8(j64!r#

4. Xh: *ZKP.0{m"i$E>,k%w{m"i$# by+i$E>Do("}%"M#g{E>

Plb=;}7DjGR^(bv,G4+T>;u{"#

5. *KPE>,k%wKPB~E>#

6. *S IBM Intelligent Operations Center }]b>}yPB~,"h9E>Y"<NNB~,k%wXC}

]b#

`XNq:

Z 993D:i4y>B~mPDy>B~M KPI B~;

“B~E>`F”Portlet Z IBM Intelligent Operations Center }]bP"<K;)4Ty>B~mDy>B

~#k9CTB}L4i4y>B~mPDB~#

4(M/I KPI
X|5(8j (KPI) #MIT9C5q`S*"$_dM KPI \m Portlet xP4(M^D#

IBM WebSphere Business Monitor *"$_dIk Rational Application Developer ;p20,b=_yf=

Z IBM Intelligent Operations Center#IBM WebSphere Business Monitor *"$_d9Ik WebSphere Inte-

gration Developer ;p20#

Z(er^D KPI .0,zXkKbK KPI +yZD (C/(-i (CAP) /(#}g,g{z*(e;v

CZzY.4.;D KPI,G4zh**@dP|,h*zYD*XD CAP *X,}g,.4{FT04"

_FD.n#TK==mSr^D KPI .s,Xk+d?p= IBM WebSphere Business Monitor ~qw#

PX9C IBM WebSphere Business Monitor M IBM WebSphere Business Monitor *"$_dDd{E",

kND IBM WebSphere Business Monitor E"PD#
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Q(} IBM WebSphere Business Monitor (" KPI #MMH?5s,IT9C“X|5(8j”Portlet 4*"

M^D KPI#

`XEn:

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

Z 833D:B~M KPI;

IBM Intelligent Operations Center (}&mB~MX|5(8j (KPI) 47(E"DT>==#

Z 1503D:(F KPI;

Z IBM Intelligent Operations Center P,zIT(FX|5(8j (KPI) #MT{OzD5qwL#

`XN<:

Z 603D:20fKbv=8;pa)D$_;

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations

Center 1a9Cb)$_dM*"$_#

`XE":

IBM WebSphere Business Process Management V7.0 E"PD

`S#MM KPI
`S#M(eH?5MX|5(8j (KPI)"|GT+kB~D@5X5"h*5qYwDu~T0CZ(fI

\a%"5qYwDu~Dv>B~#

;v`S#MIT|,BPS#M:

v `Sj8E"#M

v KPI #M

v ,#M

v IS#M

v B~#M

`Sj8E"#M|,s`}`S#ME"#

IBM Intelligent Operations Center ya)Dy>`S#M;9CIS#Mr_,#M#

`Sj8E"#M(e;vr`v`S!0#`S!0(e*S;vr`v+kB~U/M`SDE"#TZ

IBM Intelligent Operations Center,\`SD5e* CAP /(#Sb)/(PU/DE"C4Fc KPI#

KPI #M|,;vr`v KPI !0#b) KPI !0(e KPI 0d`X*D%"wMB~#KPI !0IT&

mk>B~"TX4"zDH}1d%"ws5T0"Mv>B~#}g,KPI !0ITli KPI Gq,vy

(eD6'T0"M(*#

B~#MG8`S#MP9CDyPB~k>Mv>(e#|f0=CZhvwvB~?VDa9D#=#
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`XEn:

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

`XE":

IBM Business Monitor E"PD

`S!05}

`S!05}GZX(1dcS`S!0PU/DE"#

TZ IBM Intelligent Operations Center,`S!05}k CAP /(`T&#1SU= CAP /(1,Ma4

(r4C`S!05},"Ray]K`S!09C CAP /(54ndC!05}PDH?5#

IT(e`S!0TT?v CAP /(4(BD5}r_4CVP5}#}g,g{z#{3v KPI 9C?l

IyD.;4Fcyx(J4D?\=y.;,G4z+*?v CAP /(4(BD`S!05}#?v5}

+|,?lD.;,xK KPI +Fc_l.ZDb?5D=y5#

9C*`S!0(eDH?54Fc KPI#(e[/ KPI 1,k8(`S!0T0Cw KPI [//}Ddk

DH?5#TK KPI s5.s,K[//}+9CK`S!0DH?54Fc KPI 5#

`XEn:

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

`XE":

IBM Business Monitor E"PD

* KPI (#
9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere Inte-

gration Developer * KPI (##Rational Application Developer M IBM WebSphere Business Monitor *"$

_dG IBM Intelligent Operations Center D;?V#

XZKNq

9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere Inte-

gration Developer * KPI (##PX9Cb)$_D|`E",kNDb)z7DE"PD#

`S#M|,Z5q`Sn?P#9C IBM WebSphere Business Monitor *"$_dya)D Rational Appli-

cation Developer Business Monitor r<44(#MMn?#

**3v KPI (#,k4PBPYw#

}L

1. Kb*I IBM Intelligent Operations Center SUD CAP /(#

2. KbK KPI DC>#=o^Fr_,}^F1,K KPI Gq+zI;nYw?K KPI +C4Fcz7

}]r3F}]p?
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3. 7(`S!0D{F#IBM Intelligent Operations Center |{<(G9C CAP B~`Mw*{F#IBM

Intelligent Operations Center ya)Dy>+*"MA IBM WebSphere Business Monitor D?u CAP /

({"4(%@D`S!0#

4. Z20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere

Integration Developer P,*`S!0(ek>B~"|M;iH?5#k>B~(eK!0y`SD CAP

/({",|(;X(e!05},H?5(eSK CAP /({"Pi!DE"#

5. 8(B~D CAP #=#K#=XkfZZ`Sn?P#IBM Intelligent Operations Center Zy>(#n

? icoc_sample_monitor_models Pa)K CAP V1.2 #=D1>#

6. 8(?v Business Monitor k>B~D{FMj6#B~j6P;\|,UqrXbV{#1!ivB,

y]B~{F44(j6,"CB._4zfUq#IBM Intelligent Operations Center ya)DyPy>

<9C1!*Xj6#

7. 8(#=##=(e IBM WebSphere Business Monitor Dk>B~Da9#

8. (ek*T CAP {"xPDNN}K#}g,^F*v`SX(B~`MrOXT#

9. 8(*S CAP {"Pi!DH?5#

10. (e!0|4(;Xj6`S!05}#Z4(`S!01,Ik>B~8(|5#

11. 8(Gq&9k>B~`X#

12. 8( KPI !0# KPI !0G KPI 0d`X*D%"wMB~D]w#k`S!0;,,KPI !0;|

,|rH?5#Z4(NN KPI .0,Xk+ KPI !0w*;v]w44(#

13. ZH0(eD KPI !0P4(K KPI#

14. 8( KPI D`M:.xF}r_Vx1d#

15. (eK KPI D6'"5MU+8>w# s`} IBM Intelligent Operations Center y> KPI (e}v6

'T0`X*DU+#

m 34. y> KPI 6'MU+(e

{F U+ RGB

IS\ L+ 699037

"b F+ FDBA1A

I!k) l+ C32E14

16. (e KPI 5DFc=(# IIC=V=(PDN;=(47( KPI 5#g{5G9C[//}y]H?

5FcxqCD5,G4K KPI F*[/ KPI#g{y]d{ KPI r_C'(eD XPath /}4Fc

5,G4K KPI F*mo= KPI#

Z IBM Intelligent Operations Center y>P,nM6pD KPI(;PSzD KPI)(e*[/ KPI#O

_6pD KPI(_PSzD KPI)(e*mo= KPI#

[/ KPI 5Gy]H?54FcD,b)H?5G9C"M= IBM WebSphere Business Monitor ~qw

D CAP /({"Py"MD}]4ndD#;s,TK}]KP[//}#[//}|(:

v average

v maximum

v minimum

v sum

v number of occurrences

v standard deviation
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/}5m>*I9C}?m>DH?5#}g,=yv/l&1d(5 Vc 7 k)r_=y.; (100.5)#

mo= KPI 5Gy] KPI 6'MFc=(4FcD#Z IBM Intelligent Operations Center y>P,8

z KPI P;)Fc=(a<B+ KPI s5* 0"1 r 2,_e!vZdSz KPI D5#5 0 +3dA

IS\D6',1 +3dAh*}p"bD6',2 +3dAh*I!k)D6'#b)y>9CFcm

o=+ KPI 5hC*dSzDn_t1LH#

17. I!: 8([/ KPI D1d}Kw# [/ KPI IT9CI!D1d}Kw4^F*Fcd KPI 5D

1dN#1dNITG;vX4D1ddt(}g,ONjID1dNr101dN)"v/1ddtr

_L(1ddt#IBM Intelligent Operations Center DyPy>[/ KPI <(eK1d}Kw#

18. I!: *K KPI 8(}]}Kw# }g,g{*Fc Police Precinct One D=yv/l&1d,+;

Fcd{\=xrD=yv/l&1d,G4IT9C}]}Kw4}%yPd{`S!0#

19. (egN|B KPI 5(dP|(%"w"IBM WebSphere Business Monitor ~qwDk>B~T0 IBM

Intelligent Operations Center Dv>B~)#

20. bTK KPI# IBM WebSphere Business Monitor *"$_|_PCZZ?p.0bT KPI DbT73,

PXj8E",kND>wb)2D4S#

21. ?p`S#M&CLr#
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`XEn:

:(e KPI cNa9;

zIT(e KPI .dD8SX5,"hF KPI Z IBM Intelligent Operations Center PDT>==#hFz

T:D KPI cNa9,SxTJOz5qwLD==iR KPI#

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

Z 1073D:IBM WebSphere Business Monitor k IBM Intelligent Operations Center .dD KPI B~(

E;

IBM WebSphere Business Monitor IT+v>B~S`S!0rX|5(8j (KPI) !0"M= IBM

Intelligent Operations Center#

`XNq:

Z 1103D:?p`S#M;

(eX|5(8j (KPI) 0d`S#M.s,h*+b)`S#M?p= IBM Intelligent Operations Center

&CLr~qwOKPD IBM WebSphere Business Monitor#

`XN<:

Z 603D:20fKbv=8;pa)D$_;

f IBM Intelligent Operations Center ;pa)K;)$_dM*"$_#(F IBM Intelligent Operations

Center 1a9Cb)$_dM*"$_#

`XE":

Rational Application Developer E"PD

IBM Business Monitor E"PD

XML Path Language (XPath) 2.0 (Second Edition)

(e KPI cNa9
zIT(e KPI .dD8SX5,"hF KPI Z IBM Intelligent Operations Center PDT>==#hFz

T:D KPI cNa9,SxTJOz5qwLD==iR KPI#

d; IBM WebSphere Business Monitor Jm;v KPI yZm;v KPI D5,+G;JmZ KPI .d(e

8SX5#*Kr/KNq,IBM Intelligent Operations Center *\m1a)K“X|5(8j”Portlet#PXK

Portlet DE",kND>wb)2D4S#

IBM Intelligent Operations Center y> KPI (eKD;5P_PgBVchFD Police Department KPI:

Police Department ----------------------------- level 1
Crime Response Time ------------------------- level 2

Crime Response Time Precinct One ----- level 3
Crime Response Time Precinct Two ----- level 3

ZK}P,Police Department P;vSz:Crime Response Time#Crime Response Time P=vSz:Crime

Response Time Precinct One M Crime Response Time Precinct Two#

=vZ 3 6 KPI Z KPI #MP(e*[/ KPI#4,9CH?5M[//}4Fc|GD5#K/OPD

yPd{ KPI <Gmo= KPI,d5y*y]d{ KPI D5FcqC#}g:

v Crime Response Time yZ Crime Response Time Precinct One M Crime Response Time Precinct Two

D5#
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v Police Department yZ Crime Response Time D5#

IBM Intelligent Operations Center 'V9C“X|5(8j”Portlet Dfz=(4(e KPI X5#153tT

mPD UseDBModelReader N}hC* true 1,“X|5(8j”Portlet G1!=(#PX|D53tTmPD

hCDE",k%w>wb)2D4S#PXCZ(e KPI X5Dfz=(DE",k%w>wb)2D4

S#

`XEn:

Z 1513D:X|5(8j;

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT

>#

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

:9C OWL (e KPI cNa9;

IBM Intelligent Operations Center 'V9C OWL(Web >eoT)w*9C“X|5(8j”Portlet Dfz

=(4(e KPI 8SX5#

9C OWL (e KPI cNa9
IBM Intelligent Operations Center 'V9C OWL(Web >eoT)w*9C“X|5(8j”Portlet Dfz=

(4(e KPI 8SX5#

KPI 8SX5IZI IBM Intelligent Operations Center A!M&mD OWL P(e#b)(ef"Z RDF(J

4hvr\)D~P#

zIT8(Gq&S RDF D~A! KPI }]b#M#PXgN|D53tTmPDKtTD|`E",kN

D>wb)2D4S#

TBG Police Department y> KPI /D OWL (e>}:

<icop:KPIDefinition rdf:ID="Police_Department">
<icop:KPIBase.name>Police Department</icop:KPIBase.name>
<icop:KPIBase.id>Police_Department</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_ModelDefinition

rdf:resource= "#icoc_sample_public_safety_monitor_model"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time">
<icop:KPIBase.name>Crime Response Time</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Police_Department"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time_Precinct_One">
<icop:KPIBase.name>Crime Response Time Precinct One</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time_Precinct_One</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Crime_Response_Time"/>
</icop:KPIDefinition >

<icop:KPIDefinition rdf:ID="Crime_Response_Time_Precinct_Two">
<icop:KPIBase.name>Crime Response Time Precinct Two</icop:KPIBase.name>
<icop:KPIBase.id>Crime_Response_Time_Precinct_Two</icop:KPIBase.id>
<icop:KPIDefinition.isChildOf_KPIDefinition rdf:resource= "#Crime_Response_Time"/>
</icop:KPIDefinition >

":OWL GZ RDF O9(DoT#OWL M RDF `F,+ OWL G;V|?sDoT#k RDF `H,

OWL a)K|`DJc"|?Do(M|EcDzwbM\&#
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`XEn:

Z 1053D:(e KPI cNa9;

zIT(e KPI .dD8SX5,"hF KPI Z IBM Intelligent Operations Center PDT>==#hFz

T:D KPI cNa9,SxTJOz5qwLD==iR KPI#

Z 1513D:X|5(8j;

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT

>#

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

IBM WebSphere Business Monitor k IBM Intelligent Operations
Center .dD KPI B~(E
IBM WebSphere Business Monitor IT+v>B~S`S!0rX|5(8j (KPI) !0"M= IBM Intel-

ligent Operations Center#

4T IBM WebSphere Business Monitor ~qwDv>B~CZb?{"SPP#IBM Intelligent Operations Cen-

ter 9CKzF4l=SU KPI |B#

":zIT8(k IBM WebSphere Business Monitor .dD,SGq9C SSL xP2+,S#PXgN|D

53tTmPDKtTD|`E",kND>wb)2D4S#

`XEn:

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

Z 913D:9C* IBM Intelligent Operations Center (eDk>B~SP;

(}+ CAP B~(r=y|,D WebSphere Message Broker 5},4I+b) CAP B~"<= IBM

Intelligent Operations Center P#

%"w

%"wG;Vlby"zB~DzF,I\a<BxPd{&m,w*TCB~Dl&#

f IBM Intelligent Operations Center ;pa)D KPI y>(eK=V`MD%"w#1 IBM WebSphere Busi-

ness Monitor ~qwSU=y(eD KPI /OD CAP /({"(VF*k>B~)1,Ma%"Z;v%"

w#K CAP /({"I\a(PI\;a)|DK KPI#IBM Intelligent Operations Center +7(|SU=

4T IBM WebSphere Business Monitor ~qwDB~(*1,Gqa|DK KPI#

TZv>B~,%"w+7(B~D"M1d#

1CZFc KPI Ddk"z|D1,IT9CyZB~D%"wr IBM Intelligent Operations Center "M(

*#+G,^(9CB~%"w4bvZy(eD1dN=Z.s KPI 5"z|DDiv#Z IBM Intelli-

gent Operations Center y>P,TZG)_POL1dN(eD KPI,9CyZ1dD%"wr IBM Intelli-

gent Operations Center "M(*#

}g,Severe Traffic Accidents KPI (e*?tDv!1=Z#g{K KPI Z 10:00 1* 3,xZB;v

!1Z4SU=C KPI DNN CAP /({",G41dN+=Z"R KPI 5+XBhC* 0#

T IBM WebSphere Business Monitor (ek>B~
Z IBM Intelligent Operations Center y>P,k>B~C47(%"wD%"1d#KPI !0Dk>B~k`

S!0Dk>B~D(e==`F#
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XZKNq

9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere Inte-

gration Developer 4(ek>B~#PX9Cb)$_D|`E",kNDb)z7DE"PD#

*(ek>B~,k4PBPYw#

}L

1. *k>B~!q KPI !0#

2. 4(k>B~,"8(B~{FMj6#

3. 8( CAP #=#

4. 8(}Ku~#

5. !q KPI !0"4(BDk>B~#

6. *Kk>B~4(BD%"w#

7. 7#IX49C%"w,Tc?N|B%"w4"Rzc%"u~1<+%"%"w#

8. !q%"w4#

9. (e%"u~# zc%"u~1,%"w+%"#

>}

(eKy> IBM Intelligent Operations Center `S#M,Tc IBM WebSphere Business Monitor ~qw?N

SU= CAP /({"1<a%"%"w#

`XNq:

Z 1023D:* KPI (#;

9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere

Integration Developer * KPI (##Rational Application Developer M IBM WebSphere Business Monitor *

"$_dG IBM Intelligent Operations Center D;?V#

`XE":

IBM Business Monitor E"PD

Rational Application Developer E"PD

T IBM Intelligent Operations Center (ev>B~
v>B~(eZ%"w;%"1MaS IBM WebSphere Business Monitor "MA IBM Intelligent Operations

Center DE"#

XZKNq

IBM Intelligent Operations Center 9C"MT IBM WebSphere Business Monitor Dv>(*47( KPI Gq

Q|D#g{ KPI Q|D,G4 IBM Intelligent Operations Center +S IBM WebSphere Business Monitor

~qwq! KPI }],|B KPI _Y:fE","R9a|B IBM Intelligent Operations Center }]#

9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere Inte-

gration Developer 4(ev>B~#PX9Cb)$_D|`E",kNDb)z7DE"PD#

*(ev>B~,k4PBP=h#
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}L

1. *v>B~!q KPI !0#

2. 4(v>B~,"8(B~{FMj6#

3. 8((*#=##=;Z ioc-notification-v1.0.xsd D~P##=;Z icoc_sample_monitor-models n

?P#

4. (eKv>B~DZ]#KZ]yZ(*#=#

5. Z(*B,dk Monitor w* sentfrom D5#

6. +(}BPS=h(eDN}*XmSAB~Z]:

a. TZZ;vN},T parameterName 8( modelID,T parameterValue 8(`S#Mj6# }g,

icoc_sample_public_safety_monitor_model#

b. TZ KPI /OPD?v KPI,mSN}T8( KPI j6M KPI 5#9C parameterName *X48
( KPI j6,9C parameterValue *X48( KPI 5#KPI j6Xkk KPI /OPD KPI `X

*#9C xs:string() /}8(ICV{.N=D KPI 5# }g,parameterName I*
Police_Department,parameterValue I* xs:string(Police_Department)#

>}

TB>}G;v*"MA IBM Intelligent Operations Center D(*:

<ns1:notification>
<ns1:notificationType> Alert</ns1:notificationType>
<ns1:sentFrom> Monitor</ns1:sentFrom>
<ns1:headline> Police Department KPI Changed</ns1:headline>
<ns1:description> Police Department KPI Changed</ns1:description>
<ns1:kpiLink> Police Department</ns1:kpiLink>
<ns1:category> Safety</ns1:category>
<ns1:parameter>

<ns1:parameterName> modelId</ns1:parameterName>
<ns1:parameterValue>

icoc_sample_public_safety_monitor_model</ns1:parameterValue>
</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Police_Department</ns1:parameterName>
<ns1:parameterValue> 0</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time</ns1:parameterName>
<ns1:parameterValue> 0</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time_Precinct_One</ns1:parameterName>
<ns1:parameterValue> PT3M30.000S</ns1:parameterValue>

</ns1:parameter>
<ns1:parameter>

<ns1:parameterName> Crime_Response_Time_Precinct_Two</ns1:parameterName>
<ns1:parameterValue> PT3M30.000S</ns1:parameterValue>

</ns1:parameter>
</ns1:notification>
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`XNq:

Z 1023D:* KPI (#;

9C20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere

Integration Developer * KPI (##Rational Application Developer M IBM WebSphere Business Monitor *

"$_dG IBM Intelligent Operations Center D;?V#

`XE":

IBM Business Monitor E"PD

Rational Application Developer E"PD

?p`S#M

(eX|5(8j (KPI) 0d`S#M.s,h*+b)`S#M?p= IBM Intelligent Operations Center &

CLr~qwOKPD IBM WebSphere Business Monitor#

XZKNq

*?p IBM WebSphere Business Monitor +9CD`S#M,Xky]y(eD#M4zI Java Enterprise

Edition (JEE) n?#;)zIK JEE n?,MI+#M&CLrT EAR D~N=<v#;s,IT+K EAR

D~?p= IBM Intelligent Operations Center &CLr~qwOKPD IBM WebSphere Business Monitor#

}L

1. Z20K IBM WebSphere Business Monitor *"$_dD Rational Application Developer r WebSphere

Integration Developer P,Zs5J4\mw!n(PR|%wh*zIn?D`S#M# }g,

icoc_sample_public_safety_monitor_model#

2. %wzI`S JEE n?# +4(BPn?:modelApplication"modelLogic M modelModerator#

3. (}R|%w modelApplication n?,;s%w<v > EAR 4<v`S#M&CLr#

4. +K EAR D~?p= IBM WebSphere Business Monitor .0,kbT KPI#

5. 4U IBM WebSphere Business Monitor E"PDPD8>E"+K EAR D~?p= IBM WebSphere Busi-

ness Monitor ~qw#

`XE":

IBM Business Monitor E"PD

Rational Application Developer E"PD

KPI T>5
IT9C IBM Intelligent Operations Center J4x4a) IBM WebSphere Business Monitor #Mya)DG

)5D8CT>5#

Zf IBM Intelligent Operations Center ;pa)Dy> IBM WebSphere Business Monitor #MP(eK KPI

T>{M6'{F#BfG;) KPI T>{>}:

v .J4

v .J

BfG;)6'{F>}:

v IS\D4,5
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v h*}p"bD4,5

v h*I!k)D4,5

Z IBM WebSphere Business Monitor P(eD?v$~(}g,KPI M6')<_PkT>{`X*Dj6#

j6P;C|,Uq,xT>5PIT|,Uq#j6;Cw|ZJ4xPi/5#IBM Intelligent Opera-

tions Center 9Cb)j64!q KPI T>5#g{ZJ4xP;P*j68(5,G4+9CZ IBM

WebSphere Business Monitor (eP8(D5#

IBM WebSphere Business Monitor +9C IBM WebSphere Business Monitor ~qw9CD ISO oTT0z

RrXxzk+ KPI T>5>X/#}g,1oT73* en_US 1,KPI YVH5+4 12.61% q=T>;

1oT73* fr_FR 1+4 12,61% q=T>#;a+J4x(eCZb)5#

1! I B M I n t e l l i g e n t O p e r a t i o n s C e n t e r tTJ4x*

com.ibm.iss.icoc.rest.monitor.resources.Messages.properties#ITZ icoc_rest_monitor_resources_utils

PR=KJ4x#

BfG;v>}J4x:

kpi.NO.VALUE=;P}]C47( KPI 5
kpi.RANGE.UNDETERMINED=47(
Flood_Control=i.XF
Water_Levels=.;
Flow_Discharge_City_River=GPSw9w
Water_Level_City_Lake=GP~4.;

ZK>}P,1 IBM WebSphere Business Monitor KPI 5XU51,IBM Intelligent Operations Center Ma

9C kpi.NO.VALUE M kpi.RANGE.UNDETERMINED D5#}g,9C?lX4D1dN"RyZO;vj{1

dN4(e“GP~4.;”KPI#g{ZGZU4SU=C KPI D CAP B~,+ZGZ;ksC KPI,G4

+5XU5,bGr*;Pa)0;lD}]#T>5+hC*“;P}]C47( KPI 5”,6'T>{+h

C*“47(”#

Flood_Control"Water_Levels"Flow_Discharge_City_River M Water_Level_City_Lake d{b)u?(e

T>5,CZ IBM Intelligent Operations Center a)Dy>`S#M“icoc y>.J4`S#M”P(eD KPI

j6#b)u?IT8( IBM WebSphere Business Monitor `SwP8(D5D8CD>#}g,IT9C

KJ4x4a)Q-kD5,x;C|D`S#M>m#

`XEn:

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

T KPI xP_Y:f
IBM Intelligent Operations Center dChCa0lS IBM WebSphere Business Monitor Plw KPI 5D1

d#

IBM Intelligent Operations Center Z_Y:fP,$ KPI 5#1!ivBa+ KPI S IBM WebSphere Busi-

ness Monitor 0k=_Y:fP,"R_Y:fay]53tTmPD KpiCacheRefreshInterval tT8(D
1ddtxP"B#zITy]+|BD KPI +]= IBM Intelligent Operations Center Dhs4|DK"B

1d#PX|D53tTmPDtTD|`E",kND>wb)2D4S#

k"b,1zZ“X|5(8j”Portlet P4( KPI 1,T KPI D|Bv!vZ_Y:f"B5J#Z IBM

WebSphere Business Monitor P(e KPI 1,I(e%"zF4y]C KPI D|D5)d{&m#
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`XEn:

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

y> KPI
f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

nM6pD K P I (e*[/ K P I#y]+kD C A P /({"T0[//}(g

average"maximum"minimum"sum"number of occurrences r standard deviation)y|,D54Fc[/ KPI#

|GD5m>*I9C}?m>DH?5#y] IBM WebSphere Business Monitor ~qwDoT73+OM

6pD KPI 5>X/*J1Dq=#y]4(y> KPI 1(eD3d+O_6pD KPI 3d=`&D5#

O_6py> KPI D5GT&ZU+M(il&6pD}V#5* 0 m>IS\,5* 1 m>h*"b,5

* 2 m>h*I!Yw#nM6pD KPI D5ITGVx1d".xF}"YVHr_uR,b!vZ|y

m>D KPI#}g:

v 15% G;v KPI D5J5,K KPI m>X(z!Z;N1dZ"zSsD=`y<DYVH#

v “5 Vc 7 k”G;v KPI D5J5,K KPI m>8(;CZ;N1dZD=yv/l&1d#

(};vi5D~a)Ky> IBM Intelligent Operations Center `S#MD4D~,IT+b)D~<k=2

0K IBM WebSphere Business Monitor $_dD Rational Application Developer r WebSphere Integration Devel-

oper P#IT^DKi5D~T|D"mSr>} KPI (e#;s,ITXBzI KPI (e"XB?p=

IBM Intelligent Operations Center P#

BfG;)f IBM Intelligent Operations Center ;pa)Dy>#M:

v icoc_sample_public_safety_monitor_model

v icoc_sample_transportation_monitor_model

v icoc_sample_water_monitor_model

b)#M|,BP KPI y>:

v .J4

– i.XF

- .;

v GPSw9w

v GP~4.;

– .J4\m

- =Tf.

v ).

v .J4)&khs

– .J

- om8j

v lGH

v pH 5

v Kd
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– z!

- SsD=`

v Z;vz!SsD=`

v Z~vz!SsD=`

– @7M;(

- @7B~

v OXD;(BJ

– Kd\m

- Uf

v }EQMm@(PQ

v #5h)Uf

v +22+

– {@?E

- \KD{@S1

v Z;v{@>\KD{@S1

v Z~v{@>\KD{@S1

– +2V

- v/l&1d

v Z;\=xrDv/l&1d

v Z~\=xrDv/l&1d

– +22+\m

- +22+$c

v EMS ?E$c

v {@?E$c

v +2V$c
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`XEn:

Z 2653D:4,;

9C“4,”Portlet Ii4%vi/DX|5(8j (KPI) y&D4,,r_gi/i4b)X|5(8j

(KPI) y&D4,#

Z 2523D:X|5(8jrB7];

9C“X|5(8jrB7]”Portlet Ii4PX KPI `p0dWc KPI 4,D|`E"#

Z 1003D:4(M/I KPI;

X|5(8j (KPI) #MIT9C5q`S*"$_dM KPI \m Portlet xP4(M^D#

Z 1503D:(F KPI;

Z IBM Intelligent Operations Center P,zIT(FX|5(8j (KPI) #MT{OzD5qwL#

`XNq:

Z 1103D:?p`S#M;

(eX|5(8j (KPI) 0d`S#M.s,h*+b)`S#M?p= IBM Intelligent Operations Center

&CLr~qwOKPD IBM WebSphere Business Monitor#

Z 993D:i4y>B~mPDy>B~M KPI B~;

“B~E>`F”Portlet Z IBM Intelligent Operations Center }]bP"<K;)4Ty>B~mDy>B

~#k9CTB}L4i4y>B~mPDB~#

dC Tivoli Service Request Manager
Z Tivoli Service Request Manager C'gfP,zIT\mj<Yw}L"$wwLMJ4#

g{++20:mS=j<Yw}L"$wwLMJ4D{F,G4IaIZQwP}K}]#}g,TZM

'n?,9C+20: CX#

zIT(}hC TSRMServerSecurityEnabled tT,8(k Tivoli Service Request Manager D,SGq9C

SSL#PXKtT0d{ Tivoli Service Request Manager tTD|`E",k*A>wb)2D4S#

`XEn:

Z 1863D:B~~qw;

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

9C Tivoli Service Request Manager C'gf
KbgNCJ Tivoli Service Request Manager C'gf#*|=c"|lYX9C Tivoli Service Request Man-

ager Start Center,zIT*dmSn#CD&\?~D4S#

r* Tivoli Service Request Manager &CLr
zIT(} WebSphere Portal \mgfPDbv=8\m$_r“j<Yw}L”Portlet 4r* Tivoli Service

Request Manager &CLr#z9IT(} IBM Intelligent Operations Center gfi4 Tivoli Service Request

Manager PDJ4#

*<.0

*\;(} IBM Intelligent Operations Center gfi4 Tivoli Service Request Manager PDJ4,XkdC

%cG<#
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}L

v *(} WebSphere Portal \mgfr* Tivoli Service Request Manager Start Center,k9CTBS=h:

1. %wIntelligent Operations > \m$_ > \mXF(#

2. %wj<Yw}L\m#

3. T\m1m]G<= Tivoli Service Request Manager Start Center#

v *r*kj<Yw}L`XD Tivoli Service Request Manager &CLr,k9C“j<Yw}L”Portlet:

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%w Intelligent Operations > (F

$_ > j<Yw}L#

2. !qBPdP;v!n:

– *r*“j<Yw}L”&CLr,k%wj<Yw}L#

– *r*“j<Yw}L!qXs”&CLr,k%wj<Yw}L!qXs#

– *r*$wwLhFw&CLr,k%w$wwLhFw#

v *(} IBM Intelligent Operations Center gfi4 Tivoli Service Request Manager C'gfPDJ4,k

4PTB=h:

1. Z“j8E"”Portlet DB~MBJ!n(O,R|%wB~PmPDP#

2. *i4B~=|DJ4DPm,k%wi4=|J4"!q*X"DxrDk6#J4PmT>ZJ4

!n(O#

3. ZJ4!n(O,R|%wJ4PmPDP,;s%wtT#CJ4+T>Z Tivoli Service Request Man-

ager DJ4!n(O#

":*j+"z Tivoli Service Request Manager,XkXU Tivoli Service Request Manager C'gf Web

/@w0Z#

`XNq:

Z 483D:*-w~qdC%cG<;

+ WebSphere Portal SSO LTPA nF<k=B~~qwP,TJmC'^hXBdkd>$4ICJ-w~

q#

hC Tivoli Service Request Manager Start Center PDUX&CLr
|B Tivoli Service Request Manager Start Center PDUX&CLr,Tc|aIXxPCJ#

XZKNq

?v Tivoli Service Request Manager C'ZdT:D Tivoli Service Request Manager Start Center“UXD&

CLr”Bf_PC'T:(FDPm#

}L

1. *i4 Tivoli Service Request Manager Start Center,kZ Tivoli Service Request Manager C'gfD%

?%wt/PD#

2. Z Tivoli Service Request Manager Start CenterP,%w“UXD&CLr”T_D`- Portlet <j#

3. Z“UXD&CLrhC”0ZP,%w!q&CLr#

4. Z“!q&CLr”0ZP,!q*T>Z“UXD&CLr”BfD&CLr#BmT>KT IBM Intelli-

gent Operations Center C'\PCD&CLr:

CRONTASK
Cron NqhC
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DOMAINADM
r

PERSON
K1

PERSONGR
K1i

PLUSIMTRIX
SOP !qXs

PLUSIRES
J4

PLUSIWO
SOP n/

USER C'

WFDESIGN
$wwLhFw

5. *(e&CLrZ“UXD&CLr”BfPvD;C,k4PTB=h:

a. Z“UXD&CLrhC”0ZP,!q&CLr#

b. Z3rVNPdk`E#

6. *#f|B,k%wjI#

Z Tivoli Service Request Manager PdCBC'
+C'mS= IBM Intelligent Operations Center P1,kZ Tivoli Service Request Manager P*C'8(m

I(MK1i#

hC1!ek>c

*9BC'\;mSBJ4"&Cj<Yw}L,Xk*CC'hC1!ek>c#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > 2+T > C'#

3. *QwC',kZPm!n(DC'VNP,dkC'{FPD?Vr+?V8#

4. ZPmP,%wCC'D{F,;s%wC'!n(#

5. Z1!ek>cVNT_D“C'hC”P,%w!q5<j#

6. Z“!q5”0ZP,Qw"%w1!ek>cD{F,}g,PMSCRTP# PMSCRTP Gf IBM Intelli-

gent Operations Center ;p20Dy>>c#

7. %w#fC'<j#

+C'8(=2+i

+C'mS=J1D2+i,T9{GP(CJ Tivoli Service Request Manager PD`&&CLr#

XZKNq

*+C'mS=i,k9CTB}L#
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}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > 2+T > C'#

3. *QwC',kZPm!n(DC'VNP,dkC'{FPD?Vr+?V8#

4. ZPmP,%wCC'D{F,;s%wi!n(#

5. *Qwk*+C'mS=Di,kZiVNP,dki{FD?Vr+?V8#

6. g{4PvyhiD{F,k%wB(P#

7. ZiVNT_D“j8E"”B,%wj8E"K%<j,;s%w!q5#

8. Z“!q5”0ZP,Qw"%wyhiD{F#

9. %w#fC'<j#

+C'8(=K1i

Zj<Yw}LP,I+Nq8(x$(eDK1i#C'XkGX(K1iDI1,E\i48(xCK1

iDNq#

*<.0

zIT9C IBM Intelligent Operations Center 20Zda)Dy>K1i,r_IT4(zT:DK1i#P

XgNZ Tivoli Service Request Manager P4(K1iDE",kND Maximo® Asset Management E"P

D#

":7#yPK1iD{F<_P`,D$H#byI7#vrC'8(QVdxC'yZK1iDNq#

XZKNq

*+C'8(=K1i,k9CTB}L#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > \m > J4 > K1i#

3. *Qwh*DK1i,kZPm!n(DK1iVNP,dkK1i{FPD?Vr+?V8#

4. ZPmP,%wK1iD{F#

5. ZK1i!n(D“K1”P,%wB(P#

6. ZK1VNT_D“j8E"”B,%wj8E"K%<j,;s%w!q5#

7. Z“!q5”0ZP,Qw"%w*mS=K1iDC'#

8. ZrPVNP,dkB;vICD]v}V#

9. %w#fK1i<j#

`XE":

Maximo Asset Management E"PD

j<Yw}L

zIT(ej<Yw}LMn/4\mxk IBM Intelligent Operations Center DB~#9C“j<Yw}L”Portlet

ICJ Tivoli Service Request Manager PDj<Yw}L"j<Yw}L!qXsM$wwLhFw&CLr#
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*t/“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > (F$_

> j<Yw}L#

j<Yw}L(e*l&3B~(CB~y,N}zc3)$(eu~)x%"Dn/D3r,dP?vn/

T&;vV/rT/4PDNq#zIT+$wwLVdxT/4PNq#?vn/<aVdxyP_i,R

C'(}K1iDI1JqVdxyP_i#VdxyP_iDyPC'I(}“RDn/”Portlet \mn/#

zIT8(4Pj<Yw}LPD?VryPn/D3r#}g,zIT8(ZjIrx}O;vn/sEt

/Xbn/#

*r*j<Yw}L&CLr,kZ“j<Yw}L”Portlet P,%wj<Yw}L#

j<Yw}L!qXs

Zj<Yw}L!qXsP,(eB~N},b)N}v(Gq*X(B~t/j<Yw}L#?vj<Yw

}L<IT_P;ir`i!qj<#;},?i!qj<Xk(;#

*r*j<Yw}L!qXs&CLr,kZ“j<Yw}L”Portlet P,%wj<Yw}L!qXs#

$wwLhFw

9C$wwLhFw4hFIw*T/4PNqxVdxj<Yw}Ln/D$wwL#

*r*$wwLhFw&CLr,kZ“j<Yw}L”Portlet P,%w$wwLhFw#

(Fj<Yw}L Portlet

zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#

`XEn:

Z 2603D:RDn/;

“RDn/”Portlet T>G<=gfDC'ytiy5Pn/D/,Pm#

`XN<:

Z 1473D:j<Yw}L Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“j<Yw}L”Portlet#

4($wwL

Z Tivoli Service Request Manager P,zIT4($wwL,"+dw*T/4PDNq|(Zj<Yw}L

n/P#

XZKNq

PXgN4($wwLDj8E",kND>wb)2D Maximo Asset Management E"PDD4S#

}L

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%w Intelligent Operations > (F$

_ > j<Yw}L#

2. *r*$wwLhFw&CLr,k%w$wwLhFw#

3. Z“$wwLhFw”0ZP,%w-<!n(#

4. Z-<!n(O,%w`&D<jTek$wwLXhDZcM}7#
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`XE":

Maximo Asset Management E"PD

4(j<Yw}L

4(j<Yw}L,"+d8(xyP_i#C'(}dZK1iPDI1Jq8(xyP_i#

}L

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%w Intelligent Operations > (F

$_ > j<Yw}L#

2. *r*“j<Yw}L”&CLr,k%wj<Yw}L#

3. Z“j<Yw}L”0ZPDPm!n(O,%wB( SOP <j# j<Yw}L!n(O+T>UDj<

Yw}L#

4. TZ SOP {F,kdk{F,"Z SOP {FT_DVNPdkhv# TZj<Yw}LD{F,k9

C`FZy>j<Yw}LD{FD;Bq=;}g Prepare for severe weather evacuation (Pre-

pare)#Kb,g{{FDns;vV{GR(E,k=SSsARjG (LRM) V{,T@9"zkJV

+rD>`XD1ZJb#}g,+H0>}P9CD{Fdk* Prepare for severe weather evacu-

ation (Prepare)&#x200E;##fj<Yw}Ls,LRM V{;aT>ZC'gfP#Kb,g{ryP

j<Yw}LD{FmS+20:,G4ZQwP}Kj<Yw}La|S]W#}g,TZM'n?,

9C+20: CX#

5. *dk|j8Dhv,k%w“hv”VNT_D<j,;sZT>D0ZPdkhv#

6. Z“j8E"”B,S#e`MPmP,!qn/#

7. Z“j8E"”B,+yP_i8(xj<Yw}L:

a. %wyP_iVNT_D<j#

b. Z“!q5”0ZP,%wPmPD5T+d!P#

8. I!: TZVx1d,kdkXkjIj<Yw}LD1d^F# 1d^FDq=G hh:mm,dP hh G

!1},mm GVS}#=ZUZyZVx1dxPFc#

9. y]h*+NqmS=j<Yw}L:

a. Z?| Tivoli Service Request Manager C'gfDRB=,%wB(P# Z“SOP =h”B,+ZN

qrPPmP=SBDNqP#

b. TZrPMNq,dk`,D`E# 9CTB#=TNq`E:10"20"30 H#g{9CK#=,G

4TsI|inXmSM}%Nq#

c. TZ8>E",kdkNqhv#*SzH0dkDhvPxP!q,k%whvVNT_D<j#

d. I!: 8($wwL:

1) TZ$wwL{F,k%w!q5<j#

2) Z“!q5”0ZP,%wPmPD5T+d!P#*uuPm,kZPm%?T>D}KwVN

P,dk*9CD$wwLD{FP08vV8#

3) 9*NqP,"y]h*Z“j8E"”Bdk|`j8E"#g{h*,IT8(yP_iMw?

XFhC#g{48(NqDyP_iMw?XFhC,G4Nq+S8j<Yw}LLPh

C#

10. *#fj<Yw}L,kZ?| Tivoli Service Request Manager C'gf%?DX=,%w#f SOP <
j#

11. TZ*&CZj<Yw}L!qXsPy8(B~Dj<Yw}L,k7#zQ+4,S DRAFT |D*

ACTIVE:
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a. %w|D4,<j#

b. Z“|D4,”0ZDB4,PmP,!qn/#

c. I!: dkp<UZM8|<D5#

d. %w7(#

12. *i4ICDj<Yw}L,k4PTB=h:

a. %wPm!n(#

b. Z“SOP w5F.”B,!qTB3v!n:

v Z}KwVNP,4 Enter |Ti4yPICDj<Yw}L#

v Z}KwVNP,dkj<Yw}L{FD08vV8#

c. *i4j<Yw}LDj8E",k%wPmPj<Yw}LD{F# j8E"aT>Zj<Yw}L

!n(O#

B;=v24

g{z#{\;8(j<Yw}LP?Vr+?n/D4P3r,kZ“j8E"”B!PQXFwL?4!

r#PXgNTyZj<Yw}L8(xC'riDn/xPErD|`E",kND Maximo Asset Manage-

ment E"PD"QwwLXF#

Zj<Yw}L!qXsP,(eB~N}T7(*D)B~!qj<Yw}L#

`XNq:

Z 1173D:+C'8(=K1i;

Zj<Yw}LP,I+Nq8(x$(eDK1i#C'XkGX(K1iDI1,E\i48(xCK1

iDNq#

`XE":

Maximo Asset Management E"PD

i4j<Yw}L!qXsPDu?

Zj<Yw}L!qXsP,i4?vj<Yw}LD!qj<#!qj<yZB~N}#

}L

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%w Intelligent Operations > (F$

_ > j<Yw}L#

2. *r*“j<Yw}L!qXs”&CLr,k%wj<Yw}L!qXs#

3. Z“j<Yw}L!qXs”0ZP,*T>}KwP,k%w}Kw<j#

4. 7(*9CD}KwVN:

v `p

v OXT

v t1LH

v 7(T

v SOP {F

5. !qBPdP;v!n:

v Z}KwVNP,4 Enter |Ti4kz!qDN}rj<Yw}L{F`XDyPVPu?#

v Z}KwVNP,dk*CZ}KD5D08vV8#
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v g{*}KN}5,k(}“!q5”0Zdk5:

a. Z}KwVNDT_,%w!q5<j#

b. Z“!q5”0ZP,%wPmPD5TxP!q#

v *(}“j<Yw}L”0Z!q*CZ}KDj<Yw}L{F:

a. Z SOP {F}KwVNDT_,%wj8E"K%<j,;s%w*Aj<Yw}L#

b. Z“j<Yw}L”0ZP,%wPm!n(#

c. Z“SOP w5F.”BD}KwVNP,dkj<Yw}L{FD08vV8#

d. *i4j<Yw}LDj8E",k%wPmPj<Yw}LD{F#j8E"aT>Zj<Yw

}L!n(O#

e. *5Xj<Yw}L!n(OT>Dj<Yw}L{F,kZROG%w5X1x5#C{FT>

Z!qXsD SOP {F}KwVNP#

6. *x;=E/yT>!qj<u?DPm,k9C=h 4 PPvD3vd{}KwVN4X4=h 5#

(ej<Yw}L!qXsPDN}

Zj<Yw}L!qXsP,(eB~N}T7(Gq*X(B~!qj<Yw}L#

XZKNq

z^(#f|,=P`,!qj<Dj<Yw}L!qXs#g{J1,+T>i${",T(*zXk*j

<Yw}L(e;i(;D!qj<#

}L

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%w Intelligent Operations > (F$

_ > j<Yw}L#

2. *r*“j<Yw}L!qXs”&CLr,k%wj<Yw}L!qXs#

3. Z“j<Yw}L!qXs”0ZP,*T>}KwP,k%w}Kw<j#

4. Z SOP !qXs0ZDRBG,%wB(P# Z!qXsP+=SBP#

5. dkTB?vN}D5:

v `p

v OXT

v t1LH

v 7(T

9CTB3v!n4dk?vN}D5:

v *(}“!q5”0Zdk5:

a. ZN}VNDT_,%w!q5<j#

b. Z“!q5”0ZP,%wPmPD5TxP!q#

v *V/dkN}D{F:

a. ZVNPdkN}5D08vV8#

b. 4 TAB |T+bjFAB;vVNP,K1aT/n4N}5#

6. *Z SOP {FVNPdkj<Yw}LD{F,k!qTB3v!n:

v *(}“j<Yw}L”0Zdkj<Yw}LD{F:

a. Z SOP {FVNDT_,%wj8E"K%<j,;s%w*Aj<Yw}L#

b. Z“j<Yw}L”0ZP,%wPm!n(#
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c. Z“SOP w5F.”BD}KwVNP,dkj<Yw}L{FD08vV8#

d. *i4j<Yw}LDj8E",k%wPmPj<Yw}LD{F#j8E"aT>Zj<Yw

}L!n(O#

e. *5Xj<Yw}L!n(OT>Dj<Yw}L{F,kZROG%w5X1x5#C{FT>

Z!qXsPBPD SOP {FVNP#

v V/dkj<Yw}LD{F#

7. %w#fXs<j#

\mJ4

Z Tivoli Service Request Manager P\mzDJ4#

+y>J4,== IBM Intelligent Operations Center }]b
g{*9Cf IBM Intelligent Operations Center 20Dy>J4,G4Xk+b)J4V/,== IBM Intel-

ligent Operations Center }]b#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > Jz > IOC J4 (IntOpCtr)#

3. *i4yPy> IBM Intelligent Operations Center J4,kZ“J4 (IntOpCtr)”0ZDPm!n(O,%

wJ4VN,;s4 Enter |#

4. TZ*,== IBM Intelligent Operations Center }]bD?vJ4,kxP|B#}g,^Dhv"#f

|D#

5. i$,=DJ4GqQZTB IBM Intelligent Operations Center }]bmPPv:

v IOC.RESOURCE

v IOC.RESOURCE_X_CAPABILITY

B;=v24

g{y>J44}7,== IBM Intelligent Operations Center }]b,ki4 Tivoli Netcool/Impact =bU

>D~#kdkTB|n:

tail –f /opt/IBM/netcool/omnibus/log/ioc_xml.log

mki4 Tivoli Netcool/Impact _TU>D~ /opt/IBM/netcool/impact/log/NCI_policylogger.log#*tC

Tivoli Netcool/Impact _TU>D~,k4PTB=h:

1. G<= Tivoli Netcool/Impact \mXF(:http://event_server:9080/nci#T admin C'm]9C netcool

\kG<#

2. %w IOC n?#

3. Z~q!n(O,%w_TG<w#

4. TZn_6pU>,+5S 0 |D* 3#

5. #fywD|D#

6. KPbT#

PXJOoOU>D~D|`E",kND>wb)2D4S#
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`XEn:

Z 2703D:B~~qwU>D~;

TB~~qwOD3)53,9CTB}L4tCzY"i4U>#

4(r^DB~`pk&\D3d

“X<”Portlet PT>DJ4!vZy!B~D`p0d3dDJ4&\#4(J4.0,k+J4D&\3d

=`&DB~`p#

*<.0

*7#J4&\C=|B,Xk+ Tivoli Service Request Manager \mC'(g maxadmin)D\k5hC*
maxadmin#

XZKNq

+J4&\3d=B~`pI7#1zZ IBM Intelligent Operations Center“j8E"”Portlet Pi4=|J4

1,4aZ“X<”Portlet PT>`&DJ4#}g,g{i4xs`pB~D=|J4,4aT>f"3|D

Vb,dPVbGJ4`M,x3|GVbD3d&\#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > 53dC > =(dC > r#

3. !qJ1D!n:

v *4(B~`pk&\D3d,k%wB(P,;sZVNPdk`&Dj8E"#

v *^DVPB~`pk&\D3d,k9C}KwVN4T>`&DB~`p3d,;s%w*`-D

P,"^Dj8E"#

v *>}VPB~`pk&\D3d,k9C}KwVN4T>`&DB~`p3d,;s%w*>}D

P)2DjGCPTxP>}<j#

4. %w#fr<j#

5. i$3dDJ4GqQZTB IBM Intelligent Operations Center }]bmPPv:

v IOC.RESOURCE

v IOC.RESOURCE_X_CAPABILITY

a{

ZBJ4D&\Q3d=10y!B~DB~`p1,J4a"4T>Z IBM Intelligent Operations Center“X

<”Portlet P#+GTZ|BDJ4,d&\Q3d=10y!B~DB~`p1,;PZXB0k|, IBM

Intelligent Operations Center“X<”Portlet D3fsCJ4ET>#

B;=v24

v g{3dDJ44}7Z IBM Intelligent Operations Center }]bPPv,ki4 Tivoli Netcool/Impact U

>D~#kdkTB|n:

tail –f /opt/IBM/netcool/omnibus/log/ioc_xml.log

PXJOoOU>D~D|`E",kND>wb)2D4S#

v g{*+=vTODB~`p3d=;v&\,k9C DB2 |n44P3d#k9CTB=h:

1. *T Tivoli Service Request Manager }]bC'm]G<=}]~qw,kdkTB|n:su - db2inst6
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2. *,S= IBM Intelligent Operations Center }]b,kdkTB|n:db2 connect to maximo

3. *+B~`p3d=&\,kdkTB|n:

insert into synonymdomain
(domainid, maxvalue, value, description, defaults, synonymdomainid, valueid) values
(’PLUSICATCPLMAP’, ’category_name’, ’capability_name’,
’mapping_description’, 0, NEXTVAL FOR synonymdomainseq,
’PLUSICATCPLMAP|mapping_key’);

ZH0D|nP,+d? category_name"capability_name"mapping_description M mapping_key f;*

`&D5#TZ mapping_key,k4(;vJ1D5#}g,TB|n+B~`p Met 3d=&\ COT,

"+5 METCOT 8(x mapping_key#

insert into synonymdomain
(domainid, maxvalue, value, description, defaults, synonymdomainid, valueid) values
(’PLUSICATCPLMAP’, ’Met’, ’COT’, ’Has cots’, 0, NEXTVAL FOR synonymdomainseq,
’PLUSICATCPLMAP|METCOT’);

4. *jI4k}]b,kdkTB|n:db2 commit;

4(J4

Z Tivoli Service Request Manager C'gfP4(J4#

*<.0

7#BJ4D&\Q3d=`pP,TZ IBM Intelligent Operations Center C'gfD“X<”Portlet OT>C

J4#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > Jz > J4 (IntOpCtr)#

3. Z“IOC J4”0ZP,%wB(J4<j#

4. ZJ4!n(O,dkTBj8E":

J4 J4D(;j6#

j8hv

IBM Intelligent Operations Center C'gfD“j8E"”Portlet PDJ4!n(OT>DJ4{F#

rLhv

+sj|!Z IBM Intelligent Operations Center C'gfD“X<”Portlet P1,T|!=ozN

=T>DJ4DrLhv#

3H J4yZ;CD3H#

-H J4yZ;CD-H#

5. %w&\!n(#

6. ZV`VNDT_,%wj8E"K%<j,;s%wV`#

7. Z“V`”0ZP,/@<=wTiR`&DJ4V`#

8. %wV`{F,}g,Vb# “IOC J4”0ZP+T>kCV`X*D&\m#

9. Z“&\”mP,%w`&D&\,"dk}V5#

10. %w#fJ4<j#
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B;=v24

i$CJ4GqQZTB IBM Intelligent Operations Center }]bmPPv:

v IOC.RESOURCE

v IOC.RESOURCE_X_CAPABILITY

`XNq:

Z 1233D:4(r^DB~`pk&\D3d;

“X<”Portlet PT>DJ4!vZy!B~D`p0d3dDJ4&\#4(J4.0,k+J4D&\3

d=`&DB~`p#

i4"|Br>}J4

(} IBM Intelligent Operations Center C'gfCJ Tivoli Service Request Manager C'gf,Ti4"|

Br>}zDJ4#

XZKNq

TB}LhvKgN(} IBM Intelligent Operations Center C'gfZ Tivoli Service Request Manager PC

JJ4}]#*1S(} Tivoli Service Request Manager CJJ4}],k9CTB=h:

1. G<= Tivoli Service Request Manager Start Center#

2. %w*A > Jz > J4 (IntOpCtr)#

3. *PvyP IBM Intelligent Operations Center J4,kZ“J4 (IntOpCtr)”0ZDPm!n(O,%wJ

4VN,"4 Enter |#

4. ZPmP,%w*^DDJ4DP#

5. y]h*,%wJ4!n(r&\!n(#

}L

1. r* IBM Intelligent Operations Center C'gf#

2. Z“j8E"”Portlet DB~MBJ!n(O,j6PmP*i4"|Br>}dJ4DB~#

3. *i4B~=|DJ4DPm,kR|%wB~,;s%wi4=|J4"!q*X"DxrDk6#J

4PmT>ZJ4!n(O#

4. ZJ4!n(O,kR|%wJ4PmPDP,"SK%P!q;v!n:

v *|BPXJ4DE",k%w|B#

v *SPmMX<}%J4,k%w>}#

v *i4PXJ4DE",k%wtT#

^[z!qDv!n,J4<aT>Z Tivoli Service Request Manager DJ4!n(O#

5. Z Tivoli Service Request Manager DJ4!n(O,zIT!qTJ44PTBYw:

v |BJ4{F"hv"3HM-H#

v *>}J4,kS!qYwPmP!q>}J4#

6. Z&\!n(O,zIT!qTJ4&\4PTBYw#

v %w`&D&\,"^D}V5#TZ*3d=J4D&\,5XkG 1 r|s5#

v !q&\,;s%wP)2DjGCPTxP>}<j#

7. jI|BJ4.s,k%w#fJ4<j#
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B;=v24

*\;Z IBM Intelligent Operations Center C'gfPi4|BDJ4}],kXCX<#;s,(}“j8

E"”Portlet liB~DJ4#

4(J4`M

Z Tivoli Service Request Manager P4(J4`M#

XZKNq

zIT(eJ4`McNa9,byJ4`MMIT_PSJ4`M,@K`F#

}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > \m > V`#

3. *i4yPVP IBM Intelligent Operations Center J4`M,kZPm!n(DhvVNP,dk

RESOURCE# +T>cNa9PDyPJ4`M#

4. %w**d4(SJ4`MDJ4`MrSJ4`M# BJ4`M8zDV`j8E"+T>ZV`!n

(O#

5. ZV`!n(D“Sz”B,%wB(P#

6. Z=S=CPmDUWPP,*BJ4`MdkTB5:

a. ZV`PPdk{F#

b. Z“V`hv”PPdkhv#

c. *h9Z#fJ4`M1|DJ4`M{F,ke}zIhv4!r#

7. %w#fV`<j#

8. **BJ4`MmS<N<j,k4PTBS=h:

a. T PNG q=#f=Vs!D<N1>#Os<N<jT>Z“X<”Portlet P,O!<N<jT>Z“j

8E"”Portlet PDB~PmP#

s!* 24 qX x 24 qX
}g,new_resource_24.png

s!* 16 qX x 16 qX
}g,new_resource_16.png

b. +?v PNG D~4F=&CLr~qwOD`&?<P#

v /opt/IBM/WebSphere/wp_profile/installedApps/ICPWPSNode/iss_portal_ear.ear/

iss_common_widgets_web.war/images/resource_icons/PNG-24x24/Normal_State

v /opt/IBM/WebSphere/wp_profile/installedApps/ICPWPSNode/iss_portal_ear.ear/

iss_common_widgets_web.war/images/resource_icons/PNG-16x16/Normal_State

c. i$?v<jGq\;(}TB`&D Web /@w4S}7T>:

v http://appserver/ibm/iss/common/widgets/images/resource_icons/PNG-24x24/Normal_State/

new_resource_24.png

v http://appserver/ibm/iss/common/widgets/images/resource_icons/PNG-16x16/Normal_State/

new_resource_16.png

+&\mS=J4`M

Z Tivoli Service Request Manager P4(&\#
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}L

1. T\m1m]G<= Tivoli Service Request Manager Start Center#

2. %w*A > \m > V`#

3. *i4VPDyP IBM Intelligent Operations Center J4V`,kZPm!n(O}K RESOURCE#

4. %wV`!n(#

5. ZPmPD“Sz”Bf,%w**dmS&\DJ4`M#

6. *h9Z#fV`1|DJ4{F,ke}zIhv4!r#

7. Z“tT”P,%wB(P#

8. dkB&\Dj8E":

a. TZtT,dk{F#

b. ZtTVNR`DVNPdkhv#

c. *dk}]`MD5,k%w“!q5”<j,"Z“!q5”0Z!q;v5#

d. *8(SJ4LPK&\,k!qZcNa9PrB&C?#

9. %w#fV`<j#

y>j<Yw}L"$wwLMJ4

20 IBM Intelligent Operations Center V1.5 1a)Ky>j<Yw}L"$wwLMJ4#

j<Yw}L

a)KTB}vj<Yw}L:

PLUSIMITIG:*qSlxxPDu<<8(u:)
PLUSIMITIG P|,TB=h:

1. i$lxDqSLH#bG^NNX*$wwLDV/=h#

2. g{h*,IvSqSLH@6#bG^NNX*$wwLDV/=h#

PLUSIPREPA:*qSlx4Ph"<8(<8)
PLUSIPREPA P|,TB=h:

1. <8\Q!y#bGk$wwL PLUSISOP00 X*DV/=h#

2. 7(h"'VJ4#bGk$wwL PLUSISOP00 X*DV/=h#

3. @@'VJ4DICT#bGk$wwL PLUSISOP00 X*DV/=h#

PLUSIRESPO:h"\0lDxr(l&MV4)
PLUSIRESPO P|,TB=h:

1. K<h"8>#bG^NNX*$wwLDV/=h#

2. 7#vZ7_ezI{#bG^NNX*$wwLDV/=h#

j<Yw}L!qXsPndKI%"T}vj<Yw}LxP!qD}],gBmy>:

m 35. j<Yw}L!qXsy>}]

`p OXT t1LH 7(T j<Yw}L{F

xs OX 44 [l= PLUSIMITIG

xs OX 44 \PI\ PLUSIMITIG

xs +dOX 44 [l= PLUSIPREPA

xs +dOX 44 \PI\ PLUSIPREPA
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m 35. j<Yw}L!qXsy>}] (x)

`p OXT t1LH 7(T j<Yw}L{F

xs +dOX "4 [l= PLUSIRESPO

y>$wwL

K&a)K;vy>$wwL:

PLUSISOP00:jIn/Yw
PLUSISOP00 $wwLa%"+n/4,|D* COMP(jI)DYw#

PLUSISOP00 $wwLk PLUSIPREPA y>j<Yw}LPD?v=h<`X*#g{t/dP3v=h,

G4C=hD4,aT/jG*jI#

y>J4

BmPvK PLUSICATCPLMAP rPa)Dy>J4:

m 36. y>J4

J4 hv J4`M

BASCOMEYE Bascombe [FP?y RESOURCES\HOSPITAL

BLUEFISHW Blue Fish Vb RESOURCES\WAREHOUSE

DOCTORSH =&=: RESOURCES\HOSPITAL

MERYCYH HF=: RESOURCES\HOSPITAL

MAMICHILD u"\y/=: RESOURCES\HOSPITAL

SFFOODDIST Op^oo]37dM RESOURCES\WAREHOUSE

TTLEASING Tropical Trailer b^+> RESOURCES\WAREHOUSE

UNIMIAMI u"\s'=: RESOURCES\HOSPITAL

WTDCDIST u"\ WTDC dMPD RESOURCES\WAREHOUSE
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Z 5 B (Fbv=8

(Fbv=8TzcX(YwD*s1,h*4P>ZPy-GDkC'gfM53tTmPXDNq#(F

bv=8k/Ibv=8\P`X,"RZ>ZPDB~MX|5(8j (KPI) wbP|(`&D4S#

(FC'gf

IT(F IBM Intelligent Operations Center C'gfOD*XTzczDYw*s#

}K(F Portlet D<VMb[Tb,z9IT4(BD3f#PX|`E",kND WebSphere Portal z7

D5#

`XE":

IBM WebSphere Portal 7 z7D5

+C'gf>X/

/@whC+7( IBM Intelligent Operations Center C'gfDoT"UZM1dhC#\m1IT(FUZ

M1dq=#

Z IBM Intelligent Operations Center P,/@whC+7(D>9CDoT#g{ IBM Intelligent Opera-

tions Center 4a)CoT,G4+9CkdX5n|DoT;}g,SCs(oa9-*(o,(oVa9-

*"o,x<Uaa)"o#/@whC9a7(yT>DyPUZM1dytD1x#a+ IBM Intelligent

Operations Center PDUZM1dT/w{*/@wy9CD1x#

yPUZM1d<aTzyZD1x4T>,q=*53tT}]bmP8(Dq=#53tT+#tUZM

1dq=V{.#*(}`-tT4|D}]bPD5,kq->wb)2D4S#

`XEn:

Z 1603D:8(536'DdC}];

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

Z 883D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|5(8j (KPI)#

Portlet Pm
IBM Intelligent Operations Center G;vyZ Portlet Dbv=8,|9CE'x><u4a)$_MT>E

"#TB?VPPvK IBM Intelligent Operations Center P|,DyP Portlet#

C' Portlet
BmPvK IBM Intelligent Operations Center P|(DC' Portlet#Cm98vK?v Portlet ZD)y>3

fS<PIC#

zIT(F Portlet#PX|`E",kND>wb)2D4S#
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m 37. IBM Intelligent Operations Center PDC' Portlet

Portlet hv y>3fS<

Z 2483D:*5K; “*5K”Portlet IT>4`pi/D*

5KPm#zITy]h*k.(ED

K1+*5Ki/=;,`pP#}

g,IT9C;V`pm>;c$w*

5K,m;V`pm>n?$w*5

K#(}9C“*5K”Portlet,zIT

kK1xP(E,"^D*z4,"*

5Kri#

v Z 2453D:`\_:4,S<;

v Z 2453D:`\_:YwS<;

v Z 2463D:Yw1:YwS<;

Z 2493D:j8E"; “j8E" ” P o r t l e t G;%=Pm

Portlet#ZB~PmOM4S=“j8E

"”Portlet DNNX< Portlet O,<I

4=zP(i4DyPB~#

v Z 2453D:`\_:YwS<;

v Z 2463D:Yw1:YwS<;

v Z 2473D:;C<S<;

Z 2523D:X|5(8jrB7]; *Z“X|5(8jrB7]”Portlet P

+9cCZX( KPI `pO,kZ“4

,”Portlet P%wC`p#;s,K`p

aZ“X|5(8jrB7]”Portlet P

%@T>#zIT9CPm4liWc

KPI,1AR=<B4,|DD KPI D

j8E"*9#

v Z 2453D:`\_:4,S<;

Z 2533D:;C<; 9C“;C<”Portlet Ii4;C<Oj

GDB~#IBM Intelligent Operations

Center PD;C<GxPCZ;%D$

(exr(}g,we}!PDy;x

r)DX<rf.<#

v Z 2473D:;C<S<;

Z 2553D:X<; Z“X<”Portlet P:

xPB~MJ4jGDXmxrDX

<#

}Kwm%,CZ!q*T>ZX<O

M4S=“X<”Portlet D Portlet PDB

~`p#

}Kwm%,CZ!q*T>ZX<O

MQ4SD“j8E"”Portlet DJ4!

n(PDJ4&\#*i4Km%,k

WHZ“j8E"”Portlet O!qi4=

|J4#

v Z 2453D:`\_:YwS<;

v Z 2463D:Yw1:YwS<;

Z 2603D:RDn/; G<DC'ITZ“RDn/”Portlet P

i4*dVdDn/#Z“RDn/

”Portlet P,n/+4d8j<Yw}L

xPVi#?vj<Yw}LT&;v

%@DB~#

v Z 2453D:`\_:4,S<;

v Z 2453D:`\_:YwS<;

v Z 2463D:Yw1:YwS<;

Z 2613D:(*; “(*”Portlet a)KIZ|D KPI 0`

XB~xzzD/(iID/,;%=

Pm#K Portlet DwCMGCzT KPI

rB~4,D|D}p"b#KPmP

|,?v/(DX|j8E"#

v Z 2453D:`\_:4,S<;

v Z 2453D:`\_:YwS<;

v Z 2463D:Yw1:YwS<;
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m 37. IBM Intelligent Operations Center PDC' Portlet (x)

Portlet hv y>3fS<

Z 2633D:(f; 9C“(f”Portlet I+B~(fw*<

NxPi4#Portlet a)wV!nw*

TB~xPViD@],RzIT4X

bUZrUZ6'!qB~#b)(f

Iozzf.T10B~M44B~D

l&#

v Z 2473D:`\_:(f;

v Z 2473D:Yw1:(f;

Z 2653D:4,; “4,”Portlet TzP(i4Dwvi/

PD KPI y&D4,a)K4P6c

\#9CK Portlet 4i4 KPI 4,D

nB|D,TczITxPf."ZX

*1I!k)#

v Z 2453D:`\_:4,S<;

`XNq:

Z 1323D:(F Portlet;

w*\m1,zIT|D Portlet hC4(F Portlet#

\m Portlet
BmPvK IBM Intelligent Operations Center P|(D\m Portlet#\m Portlet ;Z“\m”3fP#

m 38. IBM Intelligent Operations Center PD\m Portlet

Portlet hv

Z 1753D:XZ; 9C“XZ”Portlet Ii4Q20D IBM Intelligent Opera-

tions Center M/I IBM Smarter Cities Software Solutions

Df>j8E"#9ITi4T20T4&CDNN|BD

j8E"#

Z 1823D:\mXF(; 9C“\mXF(”Portlet I\mbv=8a)D~q#

Z 1893D:i$i~; 53i$li$_abT IBM Intelligent Operations Center

ZDi~47(|GGqICJ0GqI}#Kw#

Z 743D:C'mI(**; “C'mI(**”Portlet T>ZhC'DiI1JqMmI

(Dj8E"#

Z 1513D:X|5(8j; Z“X|5(8j”Portlet P,zITi4"|D"4F"4

(M>} KPI#z9IT(FZ“4,”M“X|5(8jrB

7]”Portlet PT>D KPI cNa9#

Z 1583D:;C<\mw; 9C“;C<\mw”Portlet I(F“;C<”Portlet#

Z 1173D:j<Yw}L; zIT(ej<Yw}LMn/4\mxk IBM Intelligent

Operations Center DB~#9C“j<Yw}L”Portlet IC

J Tivoli Service Request Manager PDj<Yw}L"j<

Yw}L!qXsM$wwLhFw&CLr#

Z 983D:B~E>`F; 9C“B~E>`F”Portlet I`4E>T4(*T$(e1

ddt"<DB~D3rPm#

Z 953D:y>"<Lr; “y>"<Lr”Portlet G;vT/bT$_,I)\m1C

Z\mri$bv=8#\m1I+“y>"<Lr”Portlet C

wM'z&CLr4bT IBM Intelligent Operations Center

P CAP {"D"<#9C“y>"<Lr”Portlet .s,c

;h*V/4(bTM'z&CLr#
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`XNq:

:(F Portlet;

w*\m1,zIT|D Portlet hC4(F Portlet#

4(r(F3f

zIT4(B3fT|,= IBM Intelligent Operations Center P,;s8(*Zb)3fOT>D Portlet#

zIT(F?v3fO|,D Portlet Db[M<V#

XZKNq

9C WebSphere Portal C'gf4(F3fM Portlet#

":4(r`-3f<V1,k(}q-TBfr47# Portlet }#KP:

v “X<”M“j8E"”Portlet Xk;Z`,DiPM`,D3fO,SxJmS“X<”Portlet mSB~#

v “RDn/”M“j8E"”Portlet Xk;Z`,DiPM`,D3fO,SxJmS“RDn/”Portlet ksB

~j8E"rS“j8E"”Portlet ksj<Yw}Lj8E"#

}L

1. *r* WebSphere Portal,k%w\m!n(#

2. Z WebSphere Portal P,%wE'x>C'gf#

3. %wyhD!n:

v *9CzD3fr4(B3f,k%w\m3f#

v *"awbMbm"hC1!wbT0hC?vwbD1!bm,k%wwbMbm#

v *(FwbPDX|>c*X(dP|(uy"<=8"VeMU+),k%wwb(FLr#

4. xPXhD^D# PX9C WebSphere Portal 4(F Portlet D|`E",kND;Z WebSphere Portal

z7D5DwbW?D4S#

`XE":

IBM WebSphere Portal 7 z7D5

(F Portlet
w*\m1,zIT|D Portlet hC4(F Portlet#

XZKNq

P=VI\D(F==,?V==<a*yPC'|D Portlet hC:

v `-2mhCT Portlet yvD|Dv^Zz|DhC1yZD Portlet 5}#

v dCa* Portlet DyP5}|D Portlet D+VhC,x;[b)5}"zZN&#

TzICD(F==!vZkzDC'j6X*DmI(#+VhCI2mhC!z#

}L

1. T\m1m]G<=bv=8E'x>#

2. %w Portlet DROGTi4 Portlet K%#

3. %w`-2mhCrdC#

4. Za)DVNPdkzDhC#
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5. *XUhC0Z,k%wTB3v4%:

v #fT#f|D#

v !{T!{|D#

v XC*1!5T9-*1!+VhC#

a{

BN"B Portlet 1,zQ#fDNNBhC<+z'#IBM Intelligent Operations Center f=D1!+Vh

C5CZNN4XCDN}#

XZ Portlet hC
(}|D2mhC0ZDVNPDhC4(F“XZ”Portlet#

(FN}

2mhC0ZPDVN|,“XZ”Portlet D(FN}5#BmPhvK(FN}#

m 39. XZ Portlet (FN}

N} hv 1!5

Portlet _H 8> Portlet j<_HDqX}# 400

Portlet ns_H 8> Portlet ns_HDqX}# 600

`XEn:

Z 1753D:XZ;

9C“XZ”Portlet Ii4Q20D IBM Intelligent Operations Center M/I IBM Smarter Cities Software

Solutions Df>j8E"#9ITi4T20T4&CDNN|BDj8E"#

\mXF( Portlet hC
(}|D2mhC0ZDVNPDhC4(F“\mXF(”Portlet#

(FN}

2mhC0ZPDVN|,“\mXF(”Portlet D(FN}5#BmPhvK(FN}#

m 40. \mXF( Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP

ozD~D{F#

AdministrationConsolePortletHelp

Portlet _H 8> Portlet j<_HDqX}# 400

Portlet ns_H 8> Portlet ns_HDqX}# 450

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+T>bv=8a

)Djb:\mXF(#

J4x w*tT544a)DJ4xD;C,

}g Portlet jb#g{*+jb8(*

ya)J4xPDtT|,G4K;C

GXhD#g{48(NNJ4x,G

4;aiR|,xRyT>Djbkb

v=8a)Djb`,#

;P1!J4x#
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`XEn:

Z 1823D:\mXF(;

9C“\mXF(”Portlet I\mbv=8a)D~q#

*5K Portlet hC
(}|D2mhC0ZDVNPDhC4(F“*5K”Portlet#

(FN}

2mhC0ZPDVN|,“*5K”Portlet D(FN}5#BmPhvK(FN}#

m 41. *5K Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

SametimeWebClientPortletHelp

Portlet _H 8> Portlet j<_HDqX}# 250

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+

T>bv=8a)Djb:*5

K#

J4x w*tT544a)DJ4xD;C,}g Portlet j

b#g{*+jb8(*ya)J4xPDtT|,G

4K;CGXhD#g{48(NNJ4x,G4;a

iR|,xRyT>Djbkbv=8a)Djb`

,#

;P1!J4x#

`XEn:

Z 2483D:*5K;

9C“*5K”Portlet IZbv=8Z"M41{"#

j8E" Portlet hC
(}|D2mhC0ZDVNPDhC4(F“j8E"”Portlet#

(FN}

2mhC0ZPDVN|,“j8E"”Portlet D(FN}5#BmPhvK(FN}#

m 42. j8E" Portlet D(FN}

N}{F hv 1!5
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m 42. j8E" Portlet D(FN} (x)

P *ZPmPT>DPDf6M3r# [{"id": "commonevents.headline",

" w i d t h " : " 2 0 " } , { " i d " :

"commonevents.eventType", "width":

" 7 " } , { " i d " :

"commonevents.category", "width":

" 1 0 " } , { " i d " :

"commonevents.severity", "width":

" 1 0 " } , { " i d " :

"commonevents.certainty", "width":

" 1 0 " } , { " i d " :

"commonevents.urgency", "width":

"10"}, {"id": "commonevents.sent",

"width": "12", "sortPriority": "1",

"sortAscending": "false"}]

u~ T>B~rJ4yhDd{u~,z^

(9C$_8rX<}Kw42Gd{

u~#1!5G;&CNNd{u~#

[]

1!oz JSP S Portlet K%!qoz1*T>D JSP

ozD~D{F#

CommonEventsPortletHelp

~XmSB~ CZ~XrT>mSB~4%M/vK

%!nD true r false hC#

true

~XmSJ4 CZ~XrT>J4!n(ODmSJ

44%D true r false hC#

true

~XB~ CZ~XrT>B~MBJ!n(D

true r false hC#

false

~XJ4 CZ~XrT>J4!n(D true r

false hC#

false

~X$_8 CZZPm%?~XrT>$_8D

true r false hC#

true

vT!{J4== CZ7OrvT4T“X<”Portlet Dk

VJ4==!{{"D true r false h

C#

false

vTB~4( CZ7OrvTC'Z“X<”Portlet P

y4(B~D true r false hC#

false

vTB~}Kw|D CZ7OrvTC'Z“X<”Portlet P

vvDB~}Kw!qD true r false

hC#

false

vTB~!q CZ7OrvTC'Z“X<”Portlet P

vvDkVB~!qD true r false h

C#

false

vTB~Nq CZ7OrvTyPB~/vK%!q

D true r false hC#

false

vTX<XC CZ7OrvTZ Portlet OTJ44%

D%wD true r false hC#

false

vT|DDJ4}Kw CZ7OrvTC'Z“X<”Portlet P

vvDJ4}Kw!qD true r false

hC#

false
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m 42. j8E" Portlet D(FN} (x)

vTJ4Nq CZ7OrvTyPJ4/vK%!q

D true r false hC#

false

Portlet ij6 K Portlet ytDiD{F#+2{FZ

,;3fOhC“X<”"“j8E"

”k“;C<”Portlet .dD(E#

1!5

Portlet _H 8> Portlet j<_HDqX}# 350

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+T>

bv=8a)Djb:j8E"#

J4x w*tT544a)DJ4xD;C,

}g Portlet jb#g{*+jb8(*

ya)J4xPDtT|,G4K;C

GXhD#g{48(NNJ4x,G

4;aiR|,xRyT>Djbkb

v=8a)Djb`,#

;P1!J4x#

":Ta)J4x1 Portlet jb"zNVd/D5w2JCZ4T,;J4xDPjb#

columns N}

columns N}D5GI4Um 43 PD5wxPdCD JSON Ts}i#

m 43. j8E" Portlet D columns N}5PDTs

Ts |,

id 8>*T>DPDPj6

width 8>PmDqX}

format m>*CZUZM1dPDq=DV{.,Cu?a2G

sysprop mPDhC

sortAscending v 5 true m>TPn9C}rEr3r

v 5 false m>TPn9C5rEr3r

sortPriority v CZ8>CPZyPPPDErEH6D}V;}V=

!,EH6=_

v ;P5,#tUWm>9CPD1!ErEH6

v 5 -1 m>{CPD1!ErEH6

title Pjb{F,#tUWm>9C1!jb{F

PZ Portlet PDT>3rkiI columns N}5D JSON TsPx(D3r`,#+vT>xP5P8(D

Pj6DP,xd{yPP<+~X#g{!T columns N}D5,G4PDT>==+q-Z 1343Dm 42

DZ;PPyT>1!hCD8>#

m 44 PhvKPj6DI\5#

m 44. T“j8E"”Portlet P'DPj6

Pj6 hv

commonevents.id *+2B~mPDB~a)D UUID
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m 44. T“j8E"”Portlet P'DPj6 (x)

Pj6 hv

commonevents.externalEventid IB~a;_8(DB~j6

commonevents.specification B~q-Dq=f6,}g CAP

commonevents.eventType X(Z53DzkD4*;5,CZ8>B~GqQ}6:

Event r Incident

commonevents.sent IB~a;_a)D"M1d

commonevents.headline hvB~DjbD>

commonevents.hover text hvB~D|!D>

commonevents.category 4*;D`p5

commonevents.certainty 4*;D7(T5

commonevents.severity 4*;DOXT5

commonevents.urgency 4*;Dt1LH5

commonevents.url a)PXB~D|`E"D URL Web X7

commonevents.externalWorkOrderId X*D$%j6,(#G Tivoli Service Request Manager j

<Yw}L j6

commonevents.areaId B~4S=;C<1D;C<xrj6

commonevents.largeIcon ZX<OCZm>B~D<j

commonevents.largeHiliteIcon ZX<O;vT>B~19CD<j

commonevents.largeGreyIcon ZX<O{CB~19CD<j

commonevents.smallIcon CZPmPB~D<j

commonevents.user1 Tivoli Netcool/Impact _TPhCD5

commonevents.user2 C'Z Tivoli Netcool/Impact _TPhCD5

commonevents.user3 C'Z Tivoli Netcool/Impact _TPhCD5

commonevents.user4 C'Z Tivoli Netcool/Impact _TPhCD5

commonevents.user5 C'Z Tivoli Netcool/Impact _TPhCD5

Conditions N}

conditions N}D5GI4Um 45 PDhvxPdCD JSON Ts}i#

m 45. j8E" Portlet D conditions N}5PDTs

Ts`M |,

selector Kc{*&CZDPDj6

operator &CZ selector D5D SQL Kc{;!nP:

v contains:selector PP|,C5,K!nG1!5

v equals:selector PHZC5

v notEquals:selector P;HZC5

v startsWith:selector PTC5*7

v endsWith:selector PTC5a2

values T>DP5,C5XkGOmP8(D4*;|5

":
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}K“X<”Portlet D}KwPa)Du~,conditions N}9(eKmb;)u~#b)u~a2GX<}K

wr$_8P8(Du~#

":1!ivB,$_8G~XD#

}g,zh*TPxPTB|D:

v vT>"M1d"jb"`pM URL P#

v +"M1dPDmH|D* 12#

v +"M1dPDq=|D* d-MMM-yyyy HH:mm#

v +"M1dPM`pPDEr3rEH6Vp|D* 2 M 1#

ZPVNPdkTBn"#fzDW!n1,+T>b)|D:

[{"id": "commonevents.sent", "width": "10", "format": "d-MMM-yyyy HH:mm", "sortPriority": "2"},
{"id": "commonevents.headline"}, {"id": "commonevents.category", "sortPriority": "1"}, {"id": "commonevents.url"}]

}g,z#{vT>zcTB=vu~DB~:

v OXT* Extreme r Severe

v B~`M* Incident

Zu~VNPdkTBn"#fzDW!n1,+T>b)|D:

[{"selector": "commonevents.severity", "operator": "equals", "values": ["Extreme", "Severe"]},
{"selector": "commonevents.eventType", "operator": "equals", "values": ["Incident"]}]

`XEn:

Z 2493D:j8E";

9C“j8E"”Portlet Ii4"`SM\m IBM Intelligent Operations Center PDB~#

X|5(8jrB7] Portlet hC
(}|D2mhC0ZDVNPDhC4(F“X|5(8jrB7]”Portlet#

(FN}

2mhC0ZPDVN|,“X|5(8jrB7]”Portlet D(FN}5#BmPhvK(FN}#

m 46. X|5(8jrB7] Portlet (FN}

N} hv 1!5

P *ZPmPT>DPDf6M3r# [{"sortPriority":"1",
"sortAscending":"true",
"id":"kpi.NAME"}]

(F KPI U+ *Z Portlet PCZ8> KPI 4,DU+,}gITd

k:

{"acceptable":"#7f7f7f",
"take_action":"#34333"}

ZK&dkDU+a2Gbv=8a)DU+#

{}

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

KpiDrillDownPortletHelp

tC KPI }Kw CZy] KPI filter N}hCPDE"4tCr{C

KPI }KwD true r false hC#

false

~X$_8 True r false hC,T>r~X Portlet %?D$_8# true
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m 46. X|5(8jrB7] Portlet (FN} (x)

KPI }Kw * Portlet +“tC KPI }Kw”hC* true 1*T>

D KPI j6,}gITdk:

["Transportation","Airports",
"Roads_and_Traffic",
"Public_Safety","Fire_Department",
"Water","Delayed_Flights",
"Delayed_Flights_Airport_Two"]

[]

Portlet ij6 K Portlet ytDiD{F#+2{FZ,;3fOhC

“X|5(8jrB7]”k“4,”Portlet .dD(E#

1!5

Portlet _H 8> Portlet j<_HDqX}# 350

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+

T>bv=8a)Djb:X|5

(8jrB7]#

J4x w*tT544a)DJ4xD;C,}g Portlet j

b#g{*+jb8(*ya)J4xPDtT|,G

4K;CGXhD#g{48(NNJ4x,G4;a

iR|,xRyT>Djbkbv=8a)Djb`

,#

;P1!J4x#

":Ta)J4x1 Portlet jb"zNVd/D5w2JCZ4T,;J4xDPjb#

columns N}

columns N}D5GI4UBmPD5wxPdCD JSON Ts}i#

m 47. X|5(8jrB7] Portlet D columns N}5PDTs

Ts |,

sortPriority v CZ8>CPZyPPPDErEH6D}V;}V=

!,EH6=_

v ;P5,#tUWm>9CPD1!ErEH6

v -1 m>{CPD1!ErEH6

sortAscending v true m>TPn9C}rEr3r

v false m>TPn9C5rEr3r

id 8>*T>DPDPj6

PZ Portlet PDT>3rkiI columns N}5D JSON TsPx(D3r`,#+vT>xP5P8(D

Pj6DP,xd{yPP<+~X#g{!T columns N}D5,G4PDT>==+q-Z 1383Dm 46

DZ;PPyT>1!hCD8>#

BmPhvKPj6DI\5#

m 48. T“X|5(8jrB7]”Portlet P'DPj6

Pj6 hv

kpi.NAME KPI D{F

kpi.CURRENT.VALUE KPI D105
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m 48. T“X|5(8jrB7]”Portlet P'DPj6 (x)

Pj6 hv

kpi.CURRENT.STATUS KPI D104,

kpi.CALCULATION.TIME Fc KPI D1d

`XEn:

Z 2523D:X|5(8jrB7];

9C“X|5(8jrB7]”Portlet Ii4PX KPI `p0dWc KPI 4,D|`E"#

X|5(8j Portlet hC
(}|D2mhC0ZDVNPDhC4(F“X|5(8j”Portlet#

(FN}

2mhC0ZPDVN|,“X|5(8j”Portlet D(FN}5#BmPhvK(FN}#

m 49. X|5(8j Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

KpiManagerPortletHelp

Portlet _H 8> Portlet j<_HDqX}# 500

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4

+T>bv=8a)Djb:X

|5(8j#

J4x w*tT544a)DJ4xD;C,}g Portlet j

b#g{*+jb8(*ya)J4xPDtT|,

G4K;CGXhD#g{48(NNJ4x,G4

;aiR|,xRyT>Djbkbv=8a)Dj

b`,#

;P1!J4x#

`XEn:

Z 1513D:X|5(8j;

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT

>#

;C< Portlet hC
(}|D2mhC0ZDVNPDhC4(F“;C<”Portlet#

(FN}

2mhC0ZPDVN|,C Portlet D(FN}5#BmPhvK(FN}#

m 50. ;C< Portlet (FN}5

N} hv 1!5

1!}Kw!q *ZX<OT>D1!B~`p#dk

;vr`v{F,{F.dCVEV

t,;,Uq#

CBRNE;Env;Fire;Geo;Health;

Infra;Met;Rescue;Safety;Security;

Transport;Other
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1!xr;vT>U+ 9Cbj|!ZxrO1,TCxrx

P;vT>D1!U+#

#808080

1!oz JSP S Portlet K%!qoz1*T>D JSP

ozD~D{F#

LocationMapPortletHelp

1!X<!q *Z Portlet PT>D;C<D{F# Miami SunLife Stadium

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet _H 8> Portlet j<_HDqX}# 400

Portlet ij6 K Portlet ytDiD{F#+2{FZ

,;3fOhC“X<”"“j8E"

”k“;C<”Portlet .dD(E#

1!5

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+T>

bv=8a)Djb:;C<#

J4x w*tT544a)DJ4xD;C,

}g Portlet jb#g{*+jb8(*

ya)J4xPDtT|,G4K;C

GXhD#g{48(NNJ4x,G

4;aiR|,xRyT>Djbkb

v=8a)Djb`,#

;P1!J4x#

`XEn:

Z 2533D:;C<;

9C“;C<”Portlet Ii4;C<OjGDB~#IBM Intelligent Operations Center PD;C<GxPCZ

;%D$(exr(}g,we}!PDy;xr)DX<rf.<#

;C<\mw Portlet hC
(}|D2mhC0ZDVNPDhC4(F“;C<\mw”Portlet#

(FN}

2mhC0ZPDVN|,C Portlet D(FN}5#BmPhvK(FN}#

m 51. ;C<\mw Portlet (FN}5

N} hv 1!5

y!BxrD1!U+ X<OfFDy!xrD1!U+# #4AA02C

y!Q#fxrD1!U+ X<OQ#fDy!xrD1!U+# #808080

BxrD1!U+ X<OfFDxrD1!U+# #009900

Q#fxrD1!U+ X<OQ#fDxrD1!U+# #808080

1!oz JSP S Portlet K%!qoz1*T>D JSP

ozD~D{F#

LocationMapManagerPortletHelp

Portlet _H 8> Portlet j<_HDqX}# 400

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+T>

bv=8a)Djb:;C<\mw#
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J4x w*tT544a)DJ4xD;C,

}g Portlet jb#g{*+jb8(*

ya)J4xPDtT|,G4K;C

GXhD#g{48(NNJ4x,G

4;aiR|,xRyT>Djbkb

v=8a)Djb`,#

;P1!J4x#

`XEn:

Z 1583D:;C<\mw;

9C“;C<\mw”Portlet I(F“;C<”Portlet#

X< Portlet hC
(}|D2mhC0ZDVNPDhC4(F“X<”Portlet#

(FN}

2mhC0ZPDVN|,“X<”Portlet D(FN}5#BmPhvK(FN}#

m 52. (FN}5

N} hv 1!5

PD3H CZhCX<PDcDX(xj#

X<D10;CaT>ZVNDR

`#zITZX<OFxM=F=

zh*D;C,;s+T>D5t

P"3y=T&DVNP#

25.780416

PD-H -80.203629

uE6p X<Dj<EsJ6p#ICDP

'uE6pD6'@5ZW<#(

#,6'GS 1 p%vs#5 1 G

nMuE6p,Tn!EsJT>

X<#}g,bv=8Pf=D1

! ArcGIS W<T>uE6pn_I

o 12 DXmj8E"#

11

yc`M W<D`MD5# ARC_GIS_REST

yc URL W<D URL#C URL Xk4}7

3r|,zmX<D x"y M z x

jD<;{#zITSQ20D Esri

GIS ~qwr+*a)D GIS ~q

P!qX<#

http://services.arcgisonline.com/ArcGIS/rest/

services/World_Street_Map/MapServer/tile/${z}/

${y}/${x}
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m 52. (FN}5 (x)

KML )D4rD~ URL CZT> KML }]D URL#dk

k Portlet ;Z,;~qwOR_P

`,rMKZD;CD URL#*7

#z5VKu~,kvdkT“/”

(4}1\V{)*7D URL,T

c/@w!q10rMKZ#TZ

`v URL V{.,kZw URL .

d9CVE,"R;xUq#g{

yhD Web >c;Z>X,k(}

ZzDE'x>~qwO9Czm

~qw4CJC>c#

":+K!nCZZ>XxP!D

w{,+k<Gf0D}]?,T

bT>,:Ir0lT\#

bv=8;Pf=1!5#

*T>Dn} TS<OT>DjG}D^F#k

dkIT>DnsjG}#g{S

<PX<xrZDjG},vK^

F,G4;aT>NNjG,"a

T>/f{"#;sC'IT!q

G0kjG9G|DS<#

250

1!}Kw!q *ZX<OT>D1!B~`p#

dk;vr`v{F,{F.dC

VEVt,;,Uq#

CBRNE;Env;Fire;Geo;

Health;Infra;Met;Rescue;

Safety;Security;Transport;

Other

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet ij6 K Portlet ytDiD{F#+2{

FZ,;3fOhC“X<”"“j8

E"”k“;C<”Portlet .dD(

E#

1!5

Portlet jb CZ2Gbv=8ya)jbDj

b#

g{z4dkKN}D5,G4+T>bv=8a)

Djb:X<#

1!oz JSP S Portlet K%!qoz1*T>D

JSP ozD~D{F#

NavigatorPortletHelp

J4x w*tT544a)DJ4xD;

C,}g Portlet jb#g{*+j

b8(*ya)J4xPDtT

|,G4K;CGXhD#g{4

8(NNJ4x,G4;aiR

|,xRyT>Djbkbv=8

a)Djb`,#

;P1!J4x#

`XEn:

Z 2553D:X<;

9C“X<”Portlet Ii4X<ODB~MJ4#

RDn/ Portlet hC
(}|D2mhC0ZDVNPDhC4(F“RDn/”Portlet#

Z 5 B (Fbv=8 143



(FN}

2mhC0ZPDVN|,“RDn/”Portlet D(FN}5#BmPhvK(FN}#

m 53. RDn/ Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

ActivitiesPortletHelp

Portlet ij6 K Portlet ytDiD{F#+2{FZ,;3fOhC

Portlet .dD(E#}g,+2{FIThC“RDn/

”k“j8E"”Portlet .dD(E#

1!5

Portlet _H 8> Portlet j<_HDqX}# 200

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+

T>bv=8a)Djb:RDn

/#

J4x w*tT544a)DJ4xD;C,}g Portlet j

b#g{*+jb8(*ya)J4xPDtT|,G

4K;CGXhD#g{48(NNJ4x,G4;a

iR|,xRyT>Djbkbv=8a)Djb`

,#

;P1!J4x#

`XEn:

Z 2603D:RDn/;

“RDn/”Portlet T>G<=gfDC'ytiy5Pn/D/,Pm#

(* Portlet hC
(}|D2mhC0ZDVNPDhC4(F“(*”Portlet#

(FN}

2mhC0ZPDVN|,“(*”Portlet D(FN}5#BmPhvK(FN}#

m 54. (* Portlet (FN}

N} hv 1!5

P *ZPmPT>DPDf6M3r# [{"id": "notifications.HEADLINE"},{"id":

"notifications.SENTFROM"},{"id":

"notifications.SENTTIME", "width" : "10",

"format": "yyyy-MM-dd HH:mm:ss"}]

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD

~D{F#

CityCoordinatorPortletHelp

~X$_8 True r false hC,T>r~X Portlet %?D

$_8#

true

Portlet _H 8> Portlet j<_HDqX}# 200

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+T>bv=

8a)Djb:(*#

144 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



m 54. (* Portlet (FN} (x)

J4x w*tT544a)DJ4xD;C,}g

Portlet jb#g{*+jb8(*ya)J4x

PDtT|,G4K;CGXhD#g{48

(NNJ4x,G4;aiR|,xRyT>

Djbkbv=8a)Djb`,#

;P1!J4x#

":Ta)J4x1 Portlet jb"zNVd/D5w2JCZ4T,;J4xDPjb#

columns N}

columns N}D5GI4Um 55 PD5wxPdCD JSON Ts}i#

m 55. (* Portlet D columns N}5PDTs

Ts |,

id 8>*T>DPDPj6

width 8>PmDqX}

format m>*CZUZM1dPDq=DV{.,Cu?a2G

sysprop mPDhC

sortAscending v true m>TPn9C}rEr3r

v false m>TPn9C5rEr3r

sortPriority v CZ8>CPZyPPPDErEH6D}V;}V=

!,EH6=_

v ;P5,#tUWm>9CPD1!ErEH6

v -1 m>{CPD1!ErEH6

title Pjb{F,#tUWm>9C1!jb{F

PZ Portlet PDT>3rkiI columns N}5D JSON TsPx(D3r`,#+vT>xP5P8(D

Pj6DP,xd{yPP<+~X#g{!T columns N}D5,G4PDT>==+q-Z 1443Dm 54

DZ;PPyT>1!hCD8>#

m 56 PhvKPj6DI\5#

m 56. T“(*”Portlet P'DPj6

Pj6 hv

notifications.ID *(*mPD(*a)D UUID

notifications.CATEGORY k(*`XDB~r KPI D`pD4*;5

notifications.SENTFROM zIK(*D~q

notifications.SENTTOGROUP ICJ(*DiPm

notifications.SENTTIME a;(*D~qyzID1d

notifications.HEADLINE hv(*DrLD>

notifications.DESCRIPTION hv(*Dj8D>

notifications.ALERTLINK k(*`XD CAP /(Pm

notifications.KPILINK k(*`XD KPI

Z 5 B (Fbv=8 145



`XEn:

Z 2613D:(*;

9C“(*”Portlet Ii4/({"0dj8E"#

(f Portlet hC
(}|D2mhC0ZDVNPDhC4(F“(f”Portlet#

(FN}

2mhC0ZPDVN|,C Portlet D(FN}5#BmPhvK(FN}#

m 57. (f Portlet (FN}5

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP

ozD~D{F#

ReportsIntegrationPortletHelp

Portlet _H 8> Portlet j<_HDqX}# 600

Portlet ns_H 8> Portlet ns_HDqX}# 800

Portlet jb “(f”Portlet Djb# (F(f

(f URL 8(yT>(fD URL# h t t p : / /

ioc1bvtlite1.rtp.raleigh.ibm.com/

cognos/ServletGateway/servlet/

Gateway?b_action=cognosViewer

&ui.action=run&ui.object=%2fcontent

% 2 f p a c k a g e % 5 b % 4 0 n a m e % 3 d

%27ioc_cap_model%27%5d%2ffolder%5b

%40name%3d%27reports%27%5d%2ffolder

%5b%40name%3d%27User_defined_reports

%27%5d%2freport%5b%40name%3d

%27User_defined_report%27%5d

&ui.name=User_defined_report

&run.outputFormat=&run.prompt=true

&cv.toolbar=false&cv.header=false

J4x w*tT544a)DJ4xD;C,

}g Portlet jb#g{*+jb8(*

ya)J4xPDtT|,G4K;C

GXhD#g{48(NNJ4x,G

4;aiR|,xRyT>Djbg2

mhC0ZD“Portlet jb”VNPy

>#

;P1!J4x#

Z3fOT> URL VN !q True IZ“(f”Portlet 3fO|

,(f URL 4%#(}K4%,yP

C'(x;vvG\m1)<\;4(

(F(fMhC(f URL#!q False
IZ“(f”Portlet 3fP!T(f URL
4%#

False

146 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



`XEn:

Z 2633D:(f;

9C“(f”Portlet I+B~(fw*<NxPi4#Portlet a)wV!nw*TB~xPViD@],Rz

IT4XbUZrUZ6'!qB~#b)(fIozzf.T10B~M44B~Dl&#

y>"<Lr Portlet hC
(}|D2mhC0ZDVNPDhC4(F“y>"<Lr”Portlet#

(FN}

2mhC0ZPDVN|,“y>"<Lr”Portlet D(FN}5#BmPhvK(FN}#

m 58. y>"<Lr Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

SamplePublisherPortletHelp

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D5,G4+

T>bv=8a)Djb:y>"

<Lr#

J4x w*tT544a)DJ4xD;C,}g Portlet j

b#g{*+jb8(*ya)J4xPDtT|,G

4K;CGXhD#g{48(NNJ4x,G4;a

iR|,xRyT>Djbkbv=8a)Djb`

,#

;P1!J4x#

`XEn:

Z 953D:y>"<Lr;

IT9C“y>"<Lr”Portlet +(C/(-i (CAP) B~"<= IBM Intelligent Operations Center#

j<Yw}L Portlet hC
(}|D2mhC0ZDVNPDhC4(F“j<Yw}L”Portlet#

(FN}

2mhC0ZPDVN|,“j<Yw}L”Portlet D(FN}5#BmPhvK(FN}#

m 59. j<Yw}L Portlet (FN}

N} hv 1!5

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{

F#

SOPManagerPortletHelp

Portlet _H 8> Portlet j<_HDqX}# 440

Z 5 B (Fbv=8 147



`XEn:

Z 1173D:j<Yw}L;

zIT(ej<Yw}LMn/4\mxk IBM Intelligent Operations Center DB~#9C“j<Yw}L

”Portlet ICJ Tivoli Service Request Manager PDj<Yw}L"j<Yw}L!qXsM$wwLhF

w&CLr#

4, Portlet hC
(}|D2mhC0ZDVNPDhC4(F“4,”Portlet#

(FN}

2mhC0ZPDVN|,“4,”Portlet D(FN}5#BmPhvK(FN}#

m 60. 4, Portlet (FN}

N} hv 1!5

(F KPI U+ *Z Portlet PCZ8> KPI 4,DU+,}gITdk:

{"acceptable":"#7f7f7f",
"take_action":"#34333"}

ZK&dkDU+a2Gbv=8a)DU+#

{}

1!oz JSP S Portlet K%!qoz1*T>D JSP ozD~D{F# KpiStatusPortletHelp

tC KPI }Kw CZy] KPI filter N}5PDE"* Portlet tCr{Cnb

KPI }KwD true r false hC#

false

KPI }Kw * Portlet +“tC KPI }Kw”hC* true 1*T>D KPI j

6,}g:

["Transportation","Airports",
"Roads_and_Traffic","Public_Safety",
"Fire_Department",
"Water","Delayed_Flights",
"Delayed_Flights_Airport_Two"]

[]

Portlet ij6 K Portlet ytDiD{F#+2{FZ,;3fOhC“X|5(

8jrB7]”k“4,”Portlet .dD(E#

1!5

Portlet _H 8> Portlet j<_HDqX}# 200

Portlet ns_H 8> Portlet ns_HDqX}# 600

Portlet jb CZ2Gbv=8ya)jbDjb# g{z4dkKN}D

5,G4+T>bv=

8a)Djb:4,#

J4x w*tT544a)DJ4xD;C,}g Portlet jb#g{*

+jb8(*ya)J4xPDtT|,G4K;CGXhD#

g{48(NNJ4x,G4;aiR|,xRyT>Djbk

bv=8a)Djb`,#

;P1!J4x#

T><" True r false hC,T>r~X Portlet PD<"# true

Er3r T KPI PmxPEry@]D KPI tT#1!5G4U KPI {

FDV83r}rEr#d{!n|( kpi.CURRENT.VALUE"

kpi.CURRENT.STATUS M kpi.CALCULATION.TIME

+kpi.NAME

148 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



`XEn:

Z 2653D:4,;

9C“4,”Portlet Ii4%vi/DX|5(8j (KPI) y&D4,,r_gi/i4b)X|5(8j

(KPI) y&D4,#

(F Portlet oz
zIT* IBM Intelligent Operations Center Portlet ?pfzoz#

XZKNq

*KbPX9C?v Portlet Doz,k%wK Portlet DROG,;sSyT>DK%P!qoz#

g{|D Portlet PT>D<Vr}],G49I\#{|DT>Doz#

}L

1. 4( JSP D~q=Dfzoz#

2. IT*D~a)yhDNN{F,+Xk9CzoTD}7s:#oThCyZ/@wDoT#9Czo

TDj<oT73j6,}g:

!n hv

_pt_BR MwOQ@o

_en "o

_fr (o

_de Bo

_es w`@o

3. 9C portlet 2mhC0Z,I9CfzozD~{hC DefaultHelpJSP N}#kp|,oTs:r .jsp

D~)9{#

4. +fzoz JSP D~4F=}7D;C:/opt/IBM/WebSphere/wp_profile/installedApps/cell1/

ioc_portal_ear.ear/portlet_war/portlet_root/jsp/html/help# portlet_war M portlet_root d?D?v

portlet 5Z%@DwbPPv#PXb)5DPm,kND>wb)2D4S#

":|D“C'mI(**”ozD~1,k+K=hPxvD76 ioc_portal_ear.ear f;*

iss_portal_ear.ear#

B;=v24

kT|(1!oTZZDyP\'VoT,a)fzozD~D-kf#

`XE":

IBM WebSphere Portal 7 z7D5

Portlet ozD~;C
+1! portlet ozf;*fz JSP ozD~1,Xha)?v portlet D;C5#

m 1 M 2 xvKC'M\m portlet ozD~D;C#

Z 5 B (Fbv=8 149

http://www.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=IBM%20WebSphere%20Portal%207%20Product%20Documentation


m 61. fzozD~;CDC' portlet 5

Portlet portlet_war portlet_root

j8E" icoc_ui_common_events_portlet.war _icoc_ui_common_events_portlet

X|5(8jrB7

]

icoc_ui_kpi_drilldown_portlet.war _icoc_ui_kpi_drilldown_portlet

;C< icoc_ui_location_map_portlet.war _icoc_ui_location_map_portlet

X< icoc_ui_navigator_portlet.war _icoc_ui_navigator_portlet

RDn/ icoc_ui_activities_portlet.war _icoc_ui_activities_portlet

(* icoc_ui_city_coordinator_portlet.war _icoc_ui_city_coordinator_portlet

(f icoc_ui_reports_portlet.war _icoc_ui_reports_portlet

4, icoc_ui_kpi_status_portlet.war _icoc_ui_kpi_status_portlet

m 62. 8!ozD~;CD\m portlet 5

Portlet portlet_war portlet_root

\mXF( icoc_ui_administration_console_portlet.war _icoc_ui_administration_console_portlet

B~E>`F icoc_ui_event_scripting_portlet.war _icoc_ui_event_scripting_portlet

X|5(8j icoc_ui_kpi_manager_portlet.war _icoc_ui_kpi_manager_portlet

;C<\mw icoc_ui_location_map_manager_portlet.war _icoc_ui_location_map_manager_portlet

y>"<Lr icoc_ui_sample_publisher_portlet.war _icoc_ui_sample_publisher_portlet

j<Yw}L icoc_ui_sop_manager_portlet.war _icoc_ui_sop_manager_portlet

C'mI(** iss_ui_security_portlet.war _iss_ui_security_portlet

(F KPI
Z IBM Intelligent Operations Center P,zIT(FX|5(8j (KPI) #MT{OzD5qwL#

KPI <Za)ICZVvwFr8>JbxrD3F}]#KPI }]I IBM Intelligent Operations Center P

DB~xP|B#

IBM Intelligent Operations Center a)K;iITC4|B KPI 4,Dy> KPI MB~#IBM Intelligent Opera-

tions Center yZy>+22+"KdM.J4`ST05qwL,f=K}vy> KPI #M#PX IBM Intel-

ligent Operations Center f=Dy> KPI D|`E",kCJ>wb)2D4S#

?v IBM Intelligent Operations Center bv=8<q- KPI 4(M/I}L,ThCX(5q73yhD KPI#

zIT9C IBM WebSphere Business Monitor 4(T:D KPI #M#PX9C IBM Intelligent Operations Cen-

ter 4(M/I KPI D|`E",kCJ>wb)2D4S#

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(F KPI#“X|5(8j”Portlet w*

bv=8(F$_!n.;a)x\m1#

9CC Portlet,zITi4 KPI tT,4("4Fr^D KPI,T0i4r|D KPI #MDVcT>#

9C KPI (e!n(I(ek IBM Intelligent Operations Center PX( KPI #M`X*D KPI:

v i4tZ3v KPI #MD KPI D10Pm#

v i4VP KPI DtT#

v |BVP KPI DtT#

v *3v KPI #M4(BD KPI:

– 9CQ(eDH?FcD[/ KPI

150 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



– yZd{ KPI Dmo= KPI 5

v >}3v KPI#

zD|B+#f= IBM Intelligent Operations Center }]bPf"D IBM WebSphere Business Monitor #M#

zD|B9+ZBN"B“4,”M“X|5(8jrB7]”Portlet 143v4#

9C KPI T>cNa9!n(I|B“4,”M“X|5(8jrB7]”Portlet PT>D KPI cNa9#

v i4VP KPI cNa9#

v i43v KPI Dw*tT#

v (}F/r}% KPI cNa9PDn4|Dwa9#

v +$(eD KPI mS=cNa9P#

zD|B+ZBN"B“4,”M“X|5(8jrB7]”Portlet 143v4#

":TT>cNa9DNN|B<@"Z KPI #M,rKh*Kb KPI #MT7#|Bq- KPI #MD_

-#

`XEn:

Z 1003D:4(M/I KPI;

X|5(8j (KPI) #MIT9C5q`S*"$_dM KPI \m Portlet xP4(M^D#

Z 1123D:y> KPI;

f IBM Intelligent Operations Center ;pa)K;)y> KPI#y> KPI C48<z9C IBM WebSphere

Business Monitor *"$_d5);,`MD KPI#*.J4"KdM+22+a)K;)y>`S#M#

X|5(8j

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT>#

Z“X|5(8j”Portlet P,zITi4"|D"4F"4(M>} KPI#z9IT(FZ“4,”M“X|5(

8jrB7]”Portlet PT>D KPI cNa9#

*CJ“X|5(8j”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > (F$_

> X|5(8j#

i4 KPI cNa9
9CX5MT>!n(4i4“4,”M“X|5(8jrB7]”Portlet PT>D KPI #M#

XZKNq

ZX5MT>0ZDs`,za4=*zP(i4D KPI cNa9PvDy6pZc#b)Zcm>“4,”M“

X|5(8jrB7]”Portlet OT>D KPI #M#

}L

1. 9*y6pZc4i4z*i4D|M6pD#Mw#

2. %w0ZR`Dy6pZcjb4$@dj8E"# T>DE"gBmPyv:

!n hv

{F y6pZcDjb

`M y6pZcD`M

#Mj6 `& KPI #MDj6

Z 5 B (Fbv=8 151



!n hv

`p #MDV`

<j m>y6pZcD<j

3. %wX5MT>0ZR`D KPI 4$@dj8E"#

|D KPI cNa9
9CX5MT>!n(4|Dr}%“4,”M“X|5(8jrB7]”Portlet PT>D KPI #M#

}L

1. ZX5MT>0ZDs`,%wy6pZcMSn4+Vcw9*=zk*D6p#

2. zITF/"mS"|Dr}%VPn,gBy>:

v *ZwZF/Sn,k+CnOAyh;C#l+rL+8>{8>GqJmF/#

v *S KPI #MDVPSnPmmS=w,kR|%wCn4|,Sn"%wmS KPI#

v **A KPI tT0Z"|DSn,kR|%wCn"%w`-#

v *Sw}%y6pZcrSn,kR|%wCn"%w}%#}%yZcna}%d|,DyPSn#

3. %w#f4#fzD|B#

":^(ZK&`-yti/ry6pZcD{F#g{zk*|Dyti/,k+d}%"f;*d{

{F#

mSyti/

9CX5MT>!n(4mS*Z“4,”M“X|5(8jrB7]”Portlet OT>Dy6pZc#

}L

1. ZX5MT>0ZDsO=,%wmSyti/

2. dkT>{F#

3. S#MVNDB-Pm,!q*mSDy6pZc#

4. S`pDB-Pm,!qy6pZcD`p#

5. S<jVNDB-Pm,!q*m>y6pZcD<jDD~{#

6. %w7(TZX5MT>0ZDs`mSBZc#

7. %w#fT|B“4,”M“X|5(8jrB7]”Portlet PDT>#

|D KPI <"
9CX5MT>!n(4|D“4,”Portlet OD KPI <"#

}L

1. ZX5MT>0ZDsO=,%w KPI <"#

2. 4gB=h|D KPI <"DT>:

v *mS6',k%wmSP#

v *|D6',kZ6'{F"U+"<jB`-VN#

v *>}6',k%w>}#

3. %w7(T|B“4,”M“X|5(8jrB7]”Portlet ODT>#

152 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



i4 KPI #M
9C KPI (e!n(4i4“IBM Intelligent Operations Center”ZtZ KPI #MD KPI#

}L

4#M}KVN|,zP(i4D5qwL#MDB-Pm#!qyP#Mrz*i4 KPI D#M# T>D

KPI E"gBmPhv:

!n hv

KPI {F KPI Djb#zIT%w KPI {F4i4tT#

#M KPI ytD#MD{F#

Q4( 4( KPI D=(:

v Q(# KPI,9C IBM WebSphere Business Monitor Z

#M6pO4(D KPI#

v Gme KPI,9C“X|5(8j”Portlet 4(D KPI#

`M KPI D`M:

v [/ KPI,d5yZy!DH?5M[/=(#

v mo= KPI,d5yZd{ KPI rC'(eD/},"9

Cz(eD XPath mo=#

CJ KPI DCJ6p:

v 2m KPI,d{C'P(i4D KPI#

v (C KPI,;\k}yP_TbDC'2mD KPI#

i4r|D KPI
9C KPI (e!n(4i4r|D IBM Intelligent Operations Center PtZ#MDVP KPI#

}L

1. !q KPI#Z KPI (e0ZDsO=,%w`-# byar* KPI tT0Z#

2. *|D KPI,k`-tT0ZD!n(ODVN# PX`-b)VN44([/rmo= KPI D|`j8

E",k%w>wb)2D4S#

":z^(ZK&|DQ(#D KPI (e#

3. *#f"SQ|B KPI tT0ZKv,k%w7(#*#f"Lx|DQ4FD KPI,k%w&C#*K

vx;wNN#f,k%w!{#

4F KPI
9C KPI (e!n(44F IBM Intelligent Operations Center P#MDVP KPI#

}L

1. !q KPI#Z KPI (e0ZDsO=,%w|`Yw > 4F# byar* KPI tT0Z#

2. Z KPI {FVNPdkBD KPI {F#

3. y]|D KPI }LDZ 3 =MZ 4 =,`-Q4F KPI DtT#

4( KPI
9C KPI (e!n(4* IBM Intelligent Operations Center PD#M4( KPI#

Z 5 B (Fbv=8 153



}L

1. Z KPI (e0ZDsO=,%w4(#

2. %wB([/ KPI r_B(mo= KPI# byar* KPI tT0Z#

3. y]|D KPI }LDZ 3 =MZ 4 =,`-B KPI DtT#

B;=v24

PX4( KPI D|`E",k*A>wb)2D IBM Websphere Business Monitor D54S#

y> KPI
bv=8a)K;iy> KPI#b) KPI C48<zf.M5V;,`MD KPI Tzcsi/D*s#a)

K.J4"KdM+22+lrD;) KPI >}#

(FX|5(8j Portlet
zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#

`XEn:

Z 2653D:4,;

9C“4,”Portlet Ii4%vi/DX|5(8j (KPI) y&D4,,r_gi/i4b)X|5(8j

(KPI) y&D4,#

Z 2523D:X|5(8jrB7];

9C“X|5(8jrB7]”Portlet Ii4PX KPI `p0dWc KPI 4,D|`E"#

`XN<:

Z 1403D:X|5(8j Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“X|5(8j”Portlet#

`XE":

IBM WebSphere Business Process Management V7.0 E"PD

Z(F KPI .08]
8]"V49C IBM WebSphere Business Monitor r9C“X|5(8j”Portlet 4(r^DD KPI#

XZKNq

Z(F KPI #MM^D KPI .0,zI\#{8]VP#M#>wbPD}LG+8(#MDyP KPI <

vA8(D~,;sSC8(D~+ KPI <k8(#M#

}L

1. G<=&CLr~qw#

2. P;= IBM WebSphere Business Monitor E*D~D bin ?<:/opt/IBM/WebSphere/AppServer/profiles/

wbmProfile1/bin

3 . *<v K P I,kKP|n:./wsadmin.sh -wsadmin_classpath "../../../plugins/

com.ibm.wbimonitor.lifecycle.spi.jar:../../../plugins/com.ibm.wbimonitor.repository.jar" -lang

jython -f "../../../scripts.wbm/kpi/exportKpis.jy" "xml_file_path" model_ID model_version ALL

xml_file_path G KPI *<vAD XML D~D{FM76#model_ID M model_version G*SP<v KPI

D KPI #MDj6Mf>#
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4 . *<k K P I,kKP|n:./wsadmin.sh -wsadmin_classpath "../../../plugins/

com.ibm.wbimonitor.lifecycle.spi.jar:../../../plugins/com.ibm.wbimonitor.repository.jar" -lang

jython -f "../../../scripts.wbm/kpi/importKpis.jy" "xml_file_path"

xml_file_path G*SP<k KPI D XML D~D{FM76#

>}

*+#M icoc_sample_public_safety_monitor_model PDyP KPI <vA /tmp/kpis.xml,kKPTB|

n#ZC|nP, x m l _ f i l e _ p a t h D5* / t m p / k p i s . x m l,m o d e l _ I D D5*

icoc_sample_public_safety_monitor_model,model_version D5* 2011-02-18T10:49:46#

./wsadmin.sh -wsadmin_classpath "../../../plugins/com.ibm.wbimonitor.lifecycle.spi.jar:

../../../plugins/com.ibm.wbimonitor.repository.jar" -lang jython -f "../../../scripts.wbm
/kpi/exportKpis.jy" "/tmp/kpis.xml" icoc_sample_public_safety_monitor_model
2011-02-18T10:49:46 ALL

PX|`E",kND>wb)2D WebSphere Business Monitor E"PD4S#

`XN<:

Z 2373D:8]}];

*K@9 IBM Intelligent Operations Center PD&s}]*',&(Z8]X(D~"?<M}]b#

`XE":

IBM Smarter Cities Software Solutions l$i

(FB~`X

>Z5wKB~`X,"hvKgN|DM4(BDv_m#Kb95wKfr&CLr#

B~`XMfr&CLr

>wba)KB~`XwLDEv,"r*5wKfr&CLr#

(}yZ WebSphere Operational Decision Management DB~`Xfr&CLr,I^DM)9`Xfr,x

^h_8 IBM Intelligent Operations Center r WebSphere Operational Decision Management D_6<u*6#

+G,(C/(-iB~M WebSphere Operational Decision Management Dy>*6GXhD#

TB}vd?I7(B~DX*==:4B~"?jB~Mv_m#

TZ?vkV(C/(-iB~,awCfr&CLr47(GqPNNVPB~kkVB~`X#4B~<

UGBDkVB~,"Ra%"X*#X*}L+kT}]bPDB~li4B~#Z}]bPR=k4B~

`XDB~1,KB~4F*?jB~#^[N1"VI\DX*,“(*”portlet <a"M;v/(#

7(G%rD#KEn\X*,r*7(`XTDfr;XTF#}g,g{B~ A kB~ B `X,";m

>B~ B kB~ A `X#

fr&CLra)K;vy>`Xm,Izcs`}hs#kND:(FB~`XhC;,Tq!PX(F`

XfrD;,==#

(FB~`XhC

>Z5wgN(FB~`XhC#
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v_m(ITZ Decision Center P`-)P=V`MDP#s`DPF*v_P#|GIv(*9CDR`Y

wP#ITy];,PD5,SsARliv_m,T<rR`DYwP#YwPI(eZo=X(P1KP

DYw#

9*M^DB~`XhCD(i=(G`-VPv_m#TBnhvKgNTv_mxPq=/:

v v_mDs`(W+30)Gv_P#|GIv(4PYwP(R+30)PDD)P#

v mPDns;vYwPIwCi/M"<~q#g{z;#{3vYwPCZ`Xi/M"<,kZKn

s;PP#CCu?#

v YwPPDhC SQL i/PIT2Gi/N}#TZs`}&CLrxT,2Gi/N}OQ&m,R;

PX*#TKi/D*sGi/a{PP}v8(P:

– event_headline - `XThvP9CDjb#KD>+I*(*hv#

– event_external_id - B~Db?j6,g CAP-ID#

– event_internal_id - Z?j6(g CapAlertId),+I“(*”Portlet CZ3d=(*tTD}C/(VNP

Djb#

>Z|,TBwb:

^Dv_tT

9C WebSphere Operational Decision Management PD Decision Center C'gfI|DB~`XhC#>w

b5wKPX|Dv_mPDv_tTD|`E"#|9a)K WebSphere Operational Decision Management

D5D4S#

XZKNq

CC'gf;ZTB URL OE'x>~qw20DZc 1 O:app_server:9084/teamserver#T waswebadmin

m]G<#

yvDs?V|D<ITZfr&CLrPjI,g:`-v_m;Pyv#d{^DI\f0TTBZ]D

|D:

v Tivoli Netcool/Impact _T

v WebSphere Message Broker Java FcZc,CZ+0l_TPD{"*;*{"}/D Bean q=

v i/I4PTs#M (XOM) M5qTs#M (BOM)

PX^D XOM M BOM D|`E"M8>E""{"zmZcDE"T0PX Decision Center DE",k

9CTB4SND WebSphere Operational Decision Management M WebSphere Message Broker E"PD#

`XE":

IBM WebSphere Operational Decision Management E"PD

WebSphere Message Broker documentation

`-v_m

>wba)Kv_mDr*5w,"a)K|Dv_mtTD=h#

Z IBM Intelligent Operations Center WebSphere Operational Decision Management fr&CLrP,(eK

;vy>`Xm,Cm9CB~D`pM`M47(*4PDYwP#

156 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5

http://pic.dhe.ibm.com/infocenter/dmanager/v8r0/index.jsp?topic=%2Fcom.ibm.help.doc%2Finfocenter_homepage.html
http://publib.boulder.ibm.com/infocenter/wmbhelp/v6r1m0/index.jsp?topic=%2Fcom.ibm.etools.msgbroker.helphome.doc%2Fhelp_home_msgbroker.htm


?0,YwPG`,D,+ITy]zDhs|D#}g,zIT(epVB~D&mkd{B~;,,"R

;k.J4B~Md{pVB~`X#*y]hs|D5,k$nCPD“`p”P%*q,"Z%*qPdk

“pV,.J4”#g{#{fr\;xV“B~”M“BJ”,k`&XrKv_PMYwPmS;P#

*|DX*B~DQwk6,k|DhCQwk65#dkD{}IbM*T4B~*PD`k4B~DW

}#rK,g{dk 2000,G4|;X*`k4B~ 2000 WTZDB~#

|Dv_mtT

}L

1. T rtsadmin m]G<= http://app_server:9084/teamserver#

2. *A/@wDJ4\mw#

3. %w capCorrelationRules#

4. %w simpleCorrelationPolicy#

5. %w`-# b+T>“tT”3f#

6. %w“tT”3fODB;=#

7. `-Cm# PXITmS=v_mPDPD>},kND#eD~PPa)D#e#

8. jITCmDtT|Ds,k%wjI#

B;=v24

9CTB`X4S,S Decision Center <vfr&CLr#

`XNq:

:+^D}Dfr/?p= IBM Intelligent Operations Center w;

9C>wbI+^D}Dfr/?p=fr4P~qw#

+^D}Dfr/?p= IBM Intelligent Operations Center w
9C>wbI+^D}Dfr/?p=fr4P~qw#

XZKNq

^Dv_mPDNNtTrn1,Xk+^DDfr/?p= IBM Intelligent Operations Center PDB~w#

+^D}Dfr/?p=fr4P~qw.s,`Xfray]zD|DT;,==$w#fr4P~qwa

likVB~GqI\X*#

*?p^D}Dfr/,kjITB=h#

}L

1. S Decision Center <vfr&CLr:

a. P;= app_server:9084/teamserver/#

b. T rtsadmin m]G<#

c. /@=n? > zIfr/#

d. %wB;=,;*!qNNZ],;sBX RuleApp JAR D~#

2. +fr&CLr<kfr4P~qw:

a. P;= app_server:9083/res#

b. %w“/@w”!n(#

c. %w icoc_wodm_correlation_ruleApp > mSfr/#
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d. |{fr/,"G<Bfr/D76:/icoc_wodm_correlation_ruleApp/1.0/yourChosenName/

version#

dP

v yourChosenName G*fr/!qD{F

v version Gfr/Df>

3. Z0l_TPhCfr/DB76:

a. P;= event_server:9080/nci/login_main.jsp#

b. Ss`DB-K%P,!q IBM Intelligent Operations Center#

c. %w_T,;s!q IOC_Event_Correlation _T#

d . +VN J M S P r o p s . i l o g _ r u l e s _ b r e s _ m d b _ r u l e s e t P a t h D5|D*B76

/icoc_wodm_correlation_ruleApp/1.0/yourChosenName/version#

dP

v yourChosenName G*fr/!qD{F

v version Gfr/Df>

e. %w#f#

`XNq:

Z 1573D:|Dv_mtT;

;C<\mw

9C“;C<\mw”Portlet I(F“;C<”Portlet#

zIT(F“;C<”Portlet DTB=f:

v *Z Portlet s`DK%OT>DV`{F#

v *Z Portlet PT>DX<#

v X<ZDxr#

X<ZDxrIxrj6zkxPj6#_Pxrj6zkDyPB~<aT>ZQ(eCxrDyP;C<

O#

9I!q*xra)8j6#zIT9C8j644(xrcNa9#}g,4(xr4j6e}!;%D4

(y;#Ze}!;%Dj8;C<O(e?v4(y;#Kb,*?v4(y;a)8j6,T8>d;Z

e}!;%#_P;v4(y;Dxrj6DB~aT>Z;%j8y;<O#KB~9aT>Ze}!D\

@<O,r*ZK;%9CDxrj6k4(y;D8j6`,#

*CJ“;C<\mw”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > (F$_

> ;C<\mw#

+V`mS=X<K%

9CV`!n(4mS*Z“;C<”Portlet DX<K%PT>DV`#

}L

1. ZV`{FVNPdk{F# zI!qmShv#

2. *+V`mS= Portlet,k%wa;#
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a{

1z"B Portlet 3f1,BDV`aT>Z“;C<”Portlet O#

+X<mS= Portlet
9C;C<!n(4mS*Z“;C<”Portlet PT>D;C<#

}L

1. ZV`{FVNPdk{F# zITSB-PmxP!q#

2. ZX<{FVNPdk;C<{F# zIT!qmSX<hv#

3. Z<qVNPdk;C<D URL#

4. *+X<mS=K%,k%wa;#

a{

1z"B Portlet 3f1,X<aT>Z“;C<”Portlet K%O#;s,zIT!q"i4X<#

Z;C<OmSr|Dxr
9Cxr!n(IT“;C<”Portlet P;C<OT>Dxr4PB("|Dr}%Yw#

}L

1. ZX<{FVNPdkX<{F# zITSX<DB-PmxP!q#

2. *ZX<OfFBxr,k%wrROGD`_N{E#ZX<O%wyh;C,;s%w?vG4fF

`_N#+wTjI`_N# 1!ivB,BxrTL+T>#

3. *dkxrDj8E",k%wrROGDVN{E#%w*|BDxr#

4. Zxr{FVNPdkxrX<{F# zI!qmShv#

5. Zxrj6VNPdkxrj6# zI!qmS8xrj6#

6. *|BX<ODxr,k%w|Bxr# *}%X<ODxr,k%w}%xr#

7. *TX<mS|D,k%wa;#

a{

1z"B Portlet 3f1,|DaT>Z“;C<”Portlet O#

(F;C<\mw Portlet
zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#
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`XEn:

Z 2533D:;C<;

9C“;C<”Portlet Ii4;C<OjGDB~#IBM Intelligent Operations Center PD;C<GxPCZ

;%D$(exr(}g,we}!PDy;xr)DX<rf.<#

`XN<:

Z 1413D:;C<\mw Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“;C<\mw”Portlet#

8(536'DdC}]

IBM Intelligent Operations Center 53tTmPf"K IBM Intelligent Operations Center dC}]#

TBtTG IBM Intelligent Operations Center 9CD536'DtT#

m 63. IBM Intelligent Operations Center 9CD536'D5

r wb {F `M 5

53 * ActivityCollectionRefreshInterval Integer ~qwODU/"BJ,TkF#1!5*

300(5 VS)#KtTa0ln/D UI ~

q"BJ#

53 * ActivityProviderEJBJNDIName String n/a)LrD6LSZD JNDI s({F#

(}KSZ,IT+T:Dn/a)Lr?

p*kzD}Lr$wwL\m53;p9

C#n/a)LrG iss_common.jar PCZ5

)n/SZD EJB#

53 * AppMonitorPort String Tivoli Monitoring y9CD Web KZ#

53 * ApplicationServerHostname String &CLr~qwy9CDwz{r IP X7#

53 * CollectionRefreshInterval Integer ~qwODU/"BJ,TkF#1!5*

15 k#KtTa0lB~M(*D UI ~q

"BJ#

53 * DatabaseServerHostname String }]~qwy9CDwz{r IP X7#

53 * DateFormat String IBM Intelligent Operations Center T>UZ1

y9CDq=#1!q=* yyyy-MM-dd#I

T8(NNP' J a v a

java.text.SimpleDateFormat UZ#=#

53 * DateTimeFormat String IBM Intelligent Operations Center T>UZM

1d1y9CDq=#1!q=* yyyy-

MM-dd HH:mm:ss#IT8(NNP' Java

java.text.SimpleDateFormat UZM1d#

=#

53 * DisableTSRMSync Boolean 8(Gq{C Tivoli Service Request Man-

ager ,=#1!5* false#g{?pP;|

, Tivoli Service Request Manager 20,k

hC* true#
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m 63. IBM Intelligent Operations Center 9CD536'D5 (x)

r wb {F `M 5

53 * EventContainerDeleteEvent String 8(GqS Tivoli Netcool/OMNIbus DTs~

qw}]bP>}B~#1 IBM Intelligent

Operations Center }]bPB~|B1,aI

Tivoli Netcool/Impact _T45)>}#1!

5* true#

g{5* true,G4aSTs~qw}]b

Pe}B~#

g{5* false,G4;aSTs~qw}]

bPe}B~#

53 * EventRouterPollDelay Integer UI V/1ddt.dDSY(TAkF)#

SYG8ZB;vV/1ddt.0*H}

DAk}#1!5* 0#

53 * EventRouterPollErrorDelay Integer "zmss UI V/1ddt.dDSY(T

AkF)#SYG8"zmssZB;vV

/1ddt.0*H}DAk}#1!5*

5000#

53 * EventRouterTimeout Integer UI V/1ddt(TkF)#V/1ddt

G,1.0TB~xPV/D1ddt#1

!5* 20#

53 * EventServerHostname String B~~qwy9CDwz{r IP X7#

53 * MgmtServerHostname String \m~qwy9CDwz{r IP X7#

53 * ModelManagerServerEJBPort String oe#M~q y9CD EJB KZ#

53 * ModelManagerServerHostname String oe#M~q y9CDwz{r IP X7#

53 * MonitorServerHostname String IBM WebSphere Business Monitor y9CDw

z{r IP X7#

53 * MonitorServerWebPort String IBM WebSphere Business Monitor REST ~q

xXy9CD Web KZ#

53 * MonitorServerSecurityEnabled Boolean 8(k IBM WebSphere Business Monitor D

,SGq9C SSL xP2+ HTTP ,S#1

!5* true#

g{5* true,G4,S9C SSL#

g{5* false,G4,S;9C SSL#

53 * PortalServerHostname String WebSphere Portal Server y9CDwz{r IP

X7#

53 * PortalServerWebPort String WebSphere Portal Server y9CD Web K

Z#

53 * RegExpEmail 53 C4i$gSJ~X7D}rmo=#1!

5* .+#

53 * RegExpTelephone 53 C4i$g0EkD}rmo=#1!5*

.+

53 * SecurityUserPrefix String CZ+C'3d= LDAP (P{FDC'j

60:#1!5* uid#
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m 63. IBM Intelligent Operations Center 9CD536'D5 (x)

r wb {F `M 5

53 * SecurityUserSuffix String +C'3dA LDAP (P{Fr>X(P{

F1y9CDC'j6s:#KP_P LDAP

2+TDE'x>1a9C1!5

ou=users,ou=SWG,o=IBM,c=US#g{KP;

_P LDAP 2+TD>XE'x>,k+C

5hC* o=defaultWIMFileBasedRealm#

53 * TdsPort String Tivoli Directory Server Web Administration

Tooly9CD Web KZ#

53 * TimeFormat String IBM Intelligent Operations Center T>1d1

y9CDq=#1!q=* HH:mm:ss#IT

8(NNP' J a v a

java.text.SimpleDateFormat 1d#=#

53 * TSRMDirectServerHostname String Tivoli Service Request Manager y9CDwz

{r IP X7#

53 * TSRMDirectServerWebPort String Tivoli Service Request Manager y9CD Web

KZ#

53 * TSRMServerActivityUri String Tivoli Service Request Manager y9CDn/

MNq&CLr URI#1!5* /tsrm/

m a x i m o / u i / m a x i m o ? e v e n t = l o a d a p p

&value=Activity&uniqueid={0}# {0} &f;

*n/j65#

53 * TSRMServerResourceAddUri Tivoli Service Request Manager y9CDmS

J4 URI#1!5* /tsrm/maximo/ui/

maximo?event=loadapp&value=plusires

&additionalevent=INSERT# {0} &f;*b

?J4j65#

53 * TSRMServerResourceDeleteUri Tivoli Service Request Manager y9CD>}

J4 URI#1!5* /tsrm/maximo/ui/

maximo?event=loadapp&value=plusires

& a d d i t i o n a l e v e n t = u s e q b e

&additionaleventvalue=LOCATION={0}# {0}

&f;*b?J4j65#

53 * TSRMServerResourcePropertiesUri Tivoli Service Request Manager y9CDJ4

tT URI#1!5* /tsrm/maximo/ui/

maximo?event=loadapp&value=plusires

& a d d i t i o n a l e v e n t = u s e q b e

&additionaleventvalue=LOCATION={0}# {0}

&f;*b?J4j65#

53 * TSRMServerResourceUpdateUri Tivoli Service Request Manager y9CD|B

J4 URI#1!5* /tsrm/maximo/ui/

maximo?event=loadapp&value=plusires

& a d d i t i o n a l e v e n t = u s e q b e

&additionaleventvalue=LOCATION={0}# {0}

&f;*b?J4j65#
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m 63. IBM Intelligent Operations Center 9CD536'D5 (x)

r wb {F `M 5

53 * TSRMServerSecurityEnabled Boolean 8(k Tivoli Service Request Manager D

HTTP ,SGq9C SSL#1!5* false#

g{5* true,G4,S9C SSL#

g{5* false,G4,S;9C SSL#

53 * TSRMServerWorkflowUri String Tivoli Service Request Manager y9CD$w

wL U R I #1!5* / m a x i m o / u i /

? e v e n t = l o a d a p p & v a l u e = s r

& & a d d i t i o n a l e v e n t = u s e q b e

&additionaleventvalue=TICKETID={0}#{0}

&f;*BJj65#

53 * UseDBModelReader Boolean 8(GqS RDF D~A! KPI }]b#

M#1!5* true#

g{5* true,G4;aS RDF D~A!

KPI #M#

g{5* false,G4aS RDF D~A!

KPI #M#

53 * WebSEALServerHostname String Tivoli Access Manager WebSEAL y9CDw

z{r IP X7#

zIT|DTBtTTdC&m KPI D==#

m 64. 0l KPI &mDtT

r wb {F `M 5

KPI * CacheKpis Boolean 8(Gq_Y:fS IBM WebSphere Business Monitor Plw=

D KPI#1!5* true#

g{5* t r u e,G4a_Y:f K P I T)4C#I

KpiCacheRefreshInterval 48(_Y:fD"B5J#

g{5* false,G4<U<aZ IBM Intelligent Operations Cen-

ter ks KPI E"1S IBM WebSphere Business Monitor Plw

KPI#

KPI * KpiCacheRefreshInterval Integer 8( KPI _Y:fD"B5J#C1ddtTk*%;xP8

(#1!5* 300(5 VS)#g{+ CacheKpis 8(* false,

G4+vT KPICacheRefreshInterval#

KPI * KpiSentToGroup String 8(+SU KPI (*Di#i{.dCVE (;) Vt#1!5*

CityWideExecutive;CityWideSupervisor#
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m 64. 0l KPI &mDtT (x)

r wb {F `M 5

KPI * PreLoadKpis Boolean 8(Z IBM Intelligent Operations Center t/1GqS IBM

WebSphere Business Monitor Plw KPI#1!5* true#

g{5* true,G4Z IBM Intelligent Operations Center t/1

aS IBM WebSphere Business Monitor PlwyP KPI#a_Y

:f KPI T)4C#KpiCacheRefreshInterval 8("B_Y:

fD5J#

g{5* false,G4v1 IBM Intelligent Operations Center k

s KPI E"1,EaS IBM WebSphere Business Monitor Pl

w KPI#

":g{ PreLoadKpis D5* true,G4<U<aY(

CacheKpis D5* true,x;a<G5JO*|8(D5#

|B53tTm

*|D536'D IBM Intelligent Operations Center dC}],k|B53tTm#

XZKNq

9C VNC M'zG<=}]~qw}]b~qw,"r*|n0Z#ZTB}LP,Z|n0ZPdk|n#

}L

1. T root C'm]G<=}]~qw

2. *r* DB2® XFPD,k]1{CCJXF;dk|n:

xhost +
su - db2inst1
db2cc

3. Z DB2 XFPDZ,r*53tTm:

a. *r* DB2 XFPD,kdkTB|n:- db2cc

b. Z DB2 XFPDZ,%wyP}]b > IOCDB > m > SYSPROP#

c. R|%w SYSPROP m,;s%wr*#

d. ^DXhVN,;s%wa;

e. XUCm#

4. XU DB2 XFPD#

5. *P;X root C',kdk|n:exit#

6. *XBtCCJXF,kdk|n:xhost -

":*5)yvD|D,XkXBt/E'x>~qw#IT9C IOCControl E>4XBt/E'x>~

qw#PXt/~qDE",kND>wb)2D4S#
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`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

dC IBM Cognos Business Intelligence T4((f
IBM Intelligent Operations Center a)K9C IBM Cognos® Business Intelligence 44(M\m(fD(fS

53#IBM Intelligent Operations Center a)K;v(f3f,IT>n`yv(f#z2ITV/4((f

3f,"(F Portlet <V#

(fS53a20Z&CLr~qwO,"R9CVv}]#M#

4(“(f”Portlet
9C>wbPDE"I(}9C IBM Intelligent Operations Center XF(4FVP Portlet 44(“(f”Portlet

3f#

XZKNq

*4FVP Portlet "hCtTT4(BD(f3f,kjITB=h#

}L

1. w*\m1G<= IBM Intelligent Operations Center#

2. /@=\m > Portlet \m > Portlet#

3. ZQwVNP,dk(f,"%wQw# K1+T>“(f Portlet”0Z#

4. Z*4FD Portlet DT_,%w4F Portlet <j# K1+T>“4F Portlet”0Z#

5. TZB Portlet D{F,dk CognosReport#

6. %w7(# BD Portlet +T>Z“\m Portlet”0ZP#

7. /@=\m > E'x>C'gf > \m3f#

8. %wZ]y > GP6',;s%wB(3f!n(# K1+T>“(ftT”3f#

9. dkB(f3fDTBtT:

a. ZjbVNP,dk(f3fDjb# >}jb:Operator: Reports#

b . Z(;{FVNP,dkXpj6K(f3fD{F#>}(;{F:

com.ibm.iss.ioc.citywide.OperatorReports#

c. ZQC URL {FVNP,dk report#

d. ZwbVNP,S\1!DLP8wb#

e. Zwby=VNP,S\1!DLP8wb_T#

f. Z[/ - JV==Bf,!qLP8JV==#

g. %w7(#

B(f3f+mS= Portlet 3fDPmP#

`-(f Portlet <V
9CTB=h*zD“(f”Portlet 3f<VhCq=#
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XZKNq

*9C IBM Intelligent Operations Center XF(!q“(f”Portlet 3fD<V,kjITB=h#

}L

1. T\m1m]G<= IBM Intelligent Operations Center#

2. /@=\m > E'x>C'gf > \m3f#

3. Z*`-D3fDT_,%w`-3f<V<j# K1+T>“`-<V”3f#

4. !q3fB=DPP_P"E3fD<V<j# K<jGSs`}DZ 5 v<j#

5. Z*mS Portlet Dr\P,%wmS Portlet#

6. Qw"!P CognosPortlet 4!r,;s%w7(T+ Portlet mS=3f<VP# K1+T>;u{",

7OQmSC Portlet#

7. X4=h 5 M 6 TmSd{ Portlet# zn`ImSyv Portlet#

8. %wjI#

B;=v24

zIT*?v Portlet `-2mhC#Zz*`-D Portlet DROG,4;B}7"SK%P!q`-2mh

C#PX|`E",kND:(F Portlet TT>(f;#

(F Portlet TT>(f
9C>wbPDE"4(F IBM Intelligent Operations Center Portlet,TT> IBM Cognos Business Intelli-

gence (f#

}L

1. T\m1m]G<=bv=8E'x>#

2. !q*(}(F4T>(fDS<M Portlet#

3. /@= Portlet ROGPD Portlet T>K%#

4. %w`-2mhC#

5. Za)DVNPdkzDhC#

a. dk(fDjb#

b. dk(fD URL#gwbZ 1673D:iR(f URL; Pyv,R=yhD URL#

>}:CAP_events_by_type_status_and_date:
http://9.161.84.100:9082/ServletGateway/servlet/Gateway?b_action=cognosViewer&ui.action=run
&ui.object=%2fcontent%2fpackage%5b%40name%3d%27ioc_model%27%5d%2ffolder%5b%40n
ame%3d%27reports%27%5d%2freport%5b%40name%3d%27CAP_events_by_type_status_and_d
ate%27%5d&ui.name=CAP_events_by_type_status_and_date&run.outputFormat=&run.prompt=tr
ue

c. +E'x>DmHhC* 600#

d. +E'x>D_HhC* 600#

e. %w#f#

f. Z Portlet T>K%O,%wO;=T5X=w Portlet S<#

a{

“(f”Portlet +|B*T>n|!qD(f#
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iR(f URL
>wba)KCZiR(fD URL D=h#

}L

1. G<= IBM Cognos Connection#

2. /@=+2D~P > ioc_model > (f#

3. !q(f,"%whCtT<j#

4. Z#f!n(O,%wi4Qw76"j6M URL TT>(f URL#

5. y]h*,S1!Yw URL ?V,4F URL "3y= Portlet P#

9C}]#M

IBM Intelligent Operations Center a)K=VZzI(f1ICD}]#M#*#M(eiI#MDoTMx

L#

IBM Intelligent Operations Center PD(fyZ=v}]#M9(#

v (C#=}]#M

v (C/(-i (CAP) #=}]#M

b=v IBM Intelligent Operations Center }]#M<w*cxPi/#(fw_I9CITB{FUdiID

m>S<rc:

5q |,Vd"}KwM}]#

, |,(fMVvDB~,H#

(Fi/

|,i/wb,zI9Cb)i/wb49((Fi/TxP`XD(f#

zI+2#=}]#M(f

>wbhvgNzI+2#=}]#M(f#b)(foz-mMw\`S10B~,T"zDB~wv4&

T0f.44B~#

XZKNq

9C IBM Intelligent Operations Center XF(,jITB=h4zI+2#=}]#M(f#PXCZzI(

fD!nDhv,kND>wb)2D}C4S#

}L

1. Z IBM Intelligent Operations Center XF(D“\m”!n(O,%w Intelligent Operations > \m$_

> \mXF(# +aT>“\mXF(”3f#

2. Z“&CLr~qw”B,%w(f\m# +aT> IBM Cognos Connection 3f#

3. %w ioc +2#M# +aT> Cognos +2D~P#

4. %w(f#

5. !q*zID(fD`M:

v *zI}<(f,k%w}<#+aT>+2#=}<(f#

v *zIm<(f,k%wm<#+aT>+2#=m<(f#

6. !q*zID(f#
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}<!n:

Kwba)KIT*+2}<(f!qD!n#

*S IBM Cognos Connection 3fCJ}<(f,k%w+2D~P > ioc_common_model > (f > }

<#

m 65. CZ+2#=}]#M(fD}<!n

(f hv

4`pT>DB~ y]B~`pT>B~#}g,zITi4yP73"pi

rKdB~#

47(TT>DB~ y]"zDI\TT>B~#}g,g{"zK;(BJ,

7(TI\G“[l=”#

4"MUZT>DB~ K(fT>ZX(UZ"MDB~#

4B~`MT>DB~ y]`MT>B~#}g,B~I\Gzmg4+4.r;

!;(BJ#

4jbT>DB~ 44(B~1*B~dkDhvT>B~#rK,jb5J

MGB~hv#

4OXTT>DB~ y]OXTT>B~#}g,B~I\+dOX#

4f6T>DB~ 4f6T>B~#}g,B~I\*(C/(-irG(C

/(-iB~#rK,K<maT>(C/(-iMG(C

/(-iB~DYVH#

4t1LHT>DB~ y]B~t1LHT>B~#}g,B~I\}Z"zRh

v*“"4”#

4 URL T>DB~ 44(B~1*B~dkD URL T>B~#

m<!n:

KwbhvIT*+2m<(fzIDE"#

*S IBM Cognos Connection 3fCJm<(f,k%w+2D~P > ioc_common_model > (f > m

<#

+2#=}]#M(fD(;m<!n*“B~Pm”#B~Pma)B~Dj{Pm,dPxP?vB~Dj

8E"#Bf5wKB~PmODE"D;)>}#

m 66. +2m<DB~PmE"

(fVN hv

j6 j6(f

b?B~j6 4(B~1zIDB~j6#

f6 8(B~G(C/(-iB~9GG(C/(-iB~#

B~`M y]`MT>B~#}g,B~I\Gzmg4+4.r;

!;(BJ#

"M1d "MB~DUZM1d#

jb B~Dhv#

`p y]B~`pT>B~#}g,zITi4yP73"pi

rKdB~#
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m 66. +2m<DB~PmE" (x)

(fVN hv

7(T y]"zDI\TT>B~#}g,g{"zK;(BJ,

7(TI\G“[l=”#

OXT y]OXTT>B~#}g,B~I\+dOX#

t1LH y]B~t1LHT>B~#}g,B~I\}Z"zRh

v*“"4”#

URL k(fX*D URL#

zI(C/(-i#=}]#M(f

>wbhvgNzI(C/(-i#=}]#M(f#b)(foz-mMw\`S10B~,T"zDB~

wv4&T0f.44B~#

XZKNq

9C IBM Intelligent Operations Center XF(,jITB=h4zI(C/(-i#=}]#M(f#PXC

ZzI(fD!nDhv,kND>wb)2D}C4S#

}L

1. Z IBM Intelligent Operations Center XF(D“\m”!n(O,%w Intelligent Operations > \m$_

> \mXF(# +aT>“\mXF(”3f#

2. Z“&CLr~qw”B,%w(f\m# +aT> IBM Cognos Connection 3f#

3. %w ioc CAP #M# +aT> Cognos +2D~P#

4. %w(f#

5. !q*zID(fD`M:

v *zIK3fOPvD}]#M(f,k!qC(f#

v *zI}<(f,k%w}<#+aT>+2#=}<(f#SPm!q(f#

v *zIC'(eD(f,k%wC'(eD(f#+aT> Cognos (F(f3f#jI(F(fDVN,

"%w|B#

}]#M(f!n:

Kwbhv*zI(C/(-i(fxIT!qD!n#

*S IBM Cognos Connection 3fCJb)(f!n,k%w+2D~P > ioc_cap_model > (f#

m 67. PX(C/(-i(fDE"D!n

(f hv

4`M"4,MUZT>D(C/(-iB~ K(f4B~`M"B~4,MB~UZT>(C/(-i

B~#}g,B~`MI\*BJ,"R4,I\*t1#

UZI\*qlDUZ#

4UZT>D(C/(-iB~ KPI H? K(fy]X(UZrUZ6'D KPI H?T>(C/(-

iB~#

4?ET>D(C/(-iB~ KPI H? K(fy]X(?ErxrD KPI H?T>(C/(-iB

~#}g,(fI\aT>T4.?ErX(GPxrD

KPI H?#
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m 67. PX(C/(-i(fDE"D!n (x)

(f hv

(C/(-ij{j8E" K(fT>PX(C/(-iB~Dj{j8E"#}g,

j8E"|,(C/(-ij6""M=""MUZM1

d"4,"{"`M"4,HH#

4OXTT>DIBM Intelligent Operations CenterB~(NN

1d)

K(fy]OXTPvyPIBM Intelligent Operations Cen-

terB~#}g,B~I\*+KB~#

4OXTT>DxPPDIBM Intelligent Operations CenterB

~

K(f4OXTPv10}Z"zDyPIBM Intelligent

Operations CenterB~#}g,xPPDOXTB~I\G1

0vV+Klx#

}<!n:

KwbhvICZzI(C/(-i}<(fD!n#

*S IBM Cognos Connection 3fCJ}<(f,k%w+2D~P > ioc_cap_model > (f > }<#

m 68. PX(C/(-i}<(fDE"D!n

(f hv

4`pT>D CAP 4X(`pT>(C/(-i#}g,zITi4yP7

3"pirKdB~#

47(TT>D CAP y]"zDI\TT>(C/(-iB~#}g,g{"z

K;(BJ,7(TI\G“[l=”#

4"MUZT>D CAP T>ZX(UZ"MD(C/(-iB~#

4B~`MT>D CAP y]`MT>(C/(-iB~#}g,B~I\Gzmg

+Ar;!;(BJ#

4&mzkT>D CAP 4&mzkT>(C/(-iB~#}g,&mzkI\G

“B~”#

4{"`MT>D CAP y]{"`M(g|BM/()T>(C/(-iB~#

4wCrT>D CAP 4wCrT>(C/(-iB~#}g,4wCrT>DB

~I\*“+2”#

4"M=T>D CAP 4"M={FT>(C/(-iB~#

4OXTT>D CAP y]OXTT>(C/(-iB~#}g,B~I\+dO

X#

44T>D CAP 4X(4T>(C/(-i#}g,4I\*Kd#

44,T>D CAP 44,T>(C/(-iB~#4,*:

v IS\

v "b

v I!k)

4t1LHT>D CAP y]t1LHT>(C/(-iB~#}g,B~I\}Z

"zRhv*“"4”#

4`pT>D(* 4X(`pT>(C/(-iq=D/({"#}g,zI

Ti4yP73"pirKdB~#

4`MT>D(* 4`MT>(C/(-iq=D(*#}g,`MI\*|

BM/(#
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C'(eDB~(f!n:

KwbhvICZ*B~zI(C/(-iC'(eD(fD!n#

*S IBM Cognos Connection 3fCJC'(eD(f,k%w+2D~P > ioc_cap_model > (f > C

'(eD(f > B~#

m 69. (C/(-iB~!n

(f hv

4`pT>DB~(NN1d) 4`pT>yPB~(NNUZ)#}g,zITi4yP

73"pirKdB~#

47(TT>DB~(NN1d) 47(TT>yPB~(NNUZ)#}g,g{"zK;

(BJ,7(TI\G“[l=”#

4B~`MT>DB~(NN1d) 4B~`MT>yPB~(NNUZ)#}g,B~I\G

zmg+Ar"zZNNUZD;(BJ#

4OXTT>DB~(NN1d) 4OXTT>yPB~(NNUZ)#}g,T>NNUZ

D+KrOXB~#

4t1LHT>DB~(NN1d) 4t1LHT>yPB~(NNUZ)#}g,B~I\}

Z"zRhv*“"4”#

C'(eD(F(f!n:

KwbhvICZzI(C/(-iC'(eD(F(fD!n#

zIT9C“(f”Portlet 4*B~4((F(f#WH!q#{DB~Vi==#}g,*4Xb`pi4y

PB~,IZViu~VNP,!q`p#;s,Z!q}]VNP,!qX(Zz*i4DE"D}]#z

9IT8>(fOB~DUZrUZ6'#%w|B,<Na|D,T43zyksDE"#

*lwB(fD URL,k%wK(fD URL#

*S IBM Cognos Connection 3fCJC'(eD(F(f,k%w+2D~P > ioc_cap_model > (f

> User-defined_reports > C'(eD(f#

m 70. (C/(-iC'(eD(F!n

(f hv

Viu~ !q#{4dTB~ViD!n#

OXT y]OXTT>B~#}g,B~I\+dOX#

7(T y]"zDI\TT>B~#}g,g{"zK;(BJ,

7(TI\G“[l=”#

t1LH y]B~t1LHT>B~#}g,B~I\}Z"zRh

v*“"4”#

B~`p y]B~`pT>B~#}g,zITi4yP73"pi

rKdB~#

B~`M y]`MT>B~#}g,B~I\Gzmg4+4.r;

!;(BJ#

p<UZ dki4B~DUZ#kTUZ6',dk*<UZ#

axUZ dki4B~DUZ#
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dC+2#=}]#M(f

9CKwb4*+2#=}]#M(fhC#fMX(tT#

*<.0

zXk_P\m1CJ(E\4PK}L#

XZKNq

9C IBM Intelligent Operations Center XF(4dCb)(f#

}L

1. Z IBM Intelligent Operations Center XF(D“\m”!n(O,%w Intelligent Operations > \m$_

> \mXF(# +aT>“\mXF(”3f#

2. Z“&CLr~qw”B,%w(f\m# +aT> IBM Cognos Connection 3f#

3. !P ioc +2#M4!r,;s%w|`# +aT>“ICYw”3f#

4. %whCtT# +aT>“#ftT”3f#

5. *#f(ftT!q5#

6. Z“mI(”!n(O,*+2#=}]#M(f!qmI(#

7. Z“&\”!n(O,*(f!q&\#

8. %w7(#

dC(C/(-i#=}]#M(f

9CKwb4hC#ftT,hCmI(,T0+&\Vd=(C/(-i#=}]#M(fDC'`M#

*<.0

zXk_P\m1CJ(E\4PK}L#

XZKNq

9C IBM Intelligent Operations Center XF(4dCb)(f#

}L

1. Z IBM Intelligent Operations Center XF(D“\m”!n(O,%w Intelligent Operations > \m$_

> \mXF(# +aT>“\mXF(”3f#

2. Z“&CLr~qw”B,%w(f\m# +aT> IBM Cognos Connection 3f#

3. !P ioc CAP #M4!r,;s%w|`# +aT>“ICYw”3f#

4. %whCtT# +aT>“#ftT”3f#

5. *#f(ftT!q5#

6. Z“mI(”!n(O,*(C/(-i#=}]#M(f!qmI(#

7. Z“&\”!n(O,*(fDC'!q&\#

8. %w7(#
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|`(f!n

Kwbhv+2M(C/(-i(fD|`(f!n#

*CJb)!n,k%wX((fD4SR`D|`#

m 71. ICZ?v(fD|`!n

!n hv

hCtT *!qD(fhC#ftT#

i4(fdvf> (}%wq=,4S4!q*i4Ddvf>#

i4RDmI( i4zTKu?_PDCJmI(#

9C!nKP !q#{gNKPMSUzD(f#>}|, HTML M

PDF#

9C Report Studio r* 9C Report Studio Zd{/@wPT>(f#

9C Business Insight Advanced r* 9C IBM Cognos Business Insight Advanced Zd{/@w

PT>(f#

B(F.m y]wVu~wH(f#

F/ +(fF/=d{;C#

4F +(fS;v;C4F=d{;C#

4(Ku?Dl]== Z@fO4(CZCJ(fDl]==#

4(K(fD(fS< Z@fO4(f"Z>X?<PDK(fDS<#

>} >}T>D(f#
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Z 6 B \mbv=8

>ZPDwbhvKgNT IBM Intelligent Operations Center 4P\mNq#

XZ

9C“XZ”Portlet Ii4Q20D IBM Intelligent Operations Center M/I IBM Smarter Cities Software Solu-

tions Df>j8E"#9ITi4T20T4&CDNN|BDj8E"#

*t/“XZ”Portlet,kZ WebSphere Portal \mgfP,%w Intelligent Operations > XZ#

“XZ”Portlet a)TBE":

v yPQ20m~z7Mi~D;C

v Q20z7D{FMf>

v Q20i~D{FMf>

v &CDNN^)Dj8E"

j6Di~G3vz7Di~riI?V,}g:

v z7P_P(C,$r~qwD?V

v z7PI!q20D?V

v z7PI`vz72mD?V

":*?v^)T>DE"!vZGqjIC^)f=D8>E"PD`&=h#

(FXZ Portlet

zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#

`XNq:

Z 463D:i$20;

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#

`XN<:

Z 1333D:XZ Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“XZ”Portlet#

XF~q

ITXFMi/ IBM Intelligent Operations Center ~qwOKPD IBM Intelligent Operations Center ~q#

t/~q

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#
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XZKNq

XkT ibmadmin C'm]KP IOCControl.sh |n#g{4T ibmadmin m]G<,kKP su - ibmadmin
|n4P;= ibmadmin C'#

/f: %v~q&vI-ia;D IBM Intelligent Operations Center \m1t/#g{44*sD3rt/

~q,I\a"z;I$bDa{#

}L

Z\m~qwO,KPTB|n4t/yP IBM Intelligent Operations Center ~q#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start all password

dP password G20=(XF$_1y(eD=(XF$_\k#

~q+4*sD3rt/#Hvu~~q+Z@5~q.0t/#}g,}]bM?<~q+WHt/#

*vt/;v~q,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start service_ID password

dP service_ID G IOCControl ozPD?j!nByPDj6,password G20=(XF$_1y(eD=

(XF$_D\k#

a{

yksD IBM Intelligent Operations Center ~qQt/#

B;=v24

KP IOCControl.sh |n.s,li /opt/IBM/ISP/mgmt/logs ?<PDU>#U>|, IOCControl.sh |
nDa{#

`XNq:

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 1813D:i/~q4,;

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

Z 1823D:q!PX=(XF$_Doz;

a)KPX=(XF$_DYwM?j!nDE"#

Z 463D:i$20;

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#

Z 443D:20=(XF$_;

=(XF$_CZ\m IBM Intelligent Operations Center ~qw73#C$_G@"Zz7xP20D#

Z 453D:2053i$li$_;

53i$li$_CZi$ IBM Intelligent Operations Center Pi~DKP4,#C$_G@"Zz7xP

20D#

*sDt/3r

Xk4X(3rt/ IBM Intelligent Operations Center ~q#

=(XF$_CZt/ IBM Intelligent Operations Center ~q#d;(i9C=(XF$_ start all !n
4t/yP~q,+P12h*t/vp~q#
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3)~q@5Zd{~q,rKXk4X(3rt/~q#

(#,&+~qV*}it/:

Z 1 i
tds"db24po"db24sms"db24wbm"db24ana"db24tsrm"db24sol M db24mgmt

Z 2 i
ihs"appdmgr M st

Z 3 i
yP#`D~q

WHt/Z 1 iPD~q,;st/Z 2 i,nst/Z 3 i#?viPD~qI4Nb3rt/#

m 72. IBM Intelligent Operations Center ~qt/3rD@5X5

~q hv

t/K~q.0XkQZK

PD~q

db24po DB2 Enterprise Server Edition for WebSphere Portal Server ^

db24wbm DB2 Enterprise Server Edition for WebSphere Business Mod-

eler

^

db24sol DB2 Enterprise Server Edition for IBM Intelligent Operations Cen-

ter

^

db24ana DB2 Enterprise Server Edition for Cognos ^

db24mgmt DB2 Enterprise Server Edition for Tivoli Enterprise Portal ~

q

^

db24tsrm DB2 Enterprise Server for Tivoli Service Request Manager ^

db24sms DB2 Enterprise Server for oe#M~q ^

tds Tivoli Directory Server ^

tdspxyapp Tivoli Directory Server Proxy(&CLr~qw) tds

tdspxyevt Tivoli Directory Server Proxy(B~~qw) tds

tdspxymgt Tivoli Directory Server Proxy(\m~qw) tds

tdsappsrv Tivoli Directory Server Application Server ^

tamps Tivoli Access Manager Policy Server tamas

tamas Tivoli Access Manager Authorization Server tds

tamwpm Tivoli Access Manager Web Portal Manager ^

tamweb Tivoli Access Manager WebSEAL tamas

tems Tivoli Monitoring Enterprise Monitoring Server ^

teps Tivoli Monitoring Enterprise Portal Server tems M db24mgmt

tim Tivoli Identity Manager tds

appdmgr WebSphere Application Server Network Deployment ^

cplex WebSphere Application Server for CPLEX db24sms

ihs HTTP Server for Runtime(&CLr~qw) ^

ihsevt HTTP Server for Runtime(B~~qw) ihs

ihsmgt HTTP Server for Runtime(\m~qw) ihs

ncob Tivoli Netcool/OMNIbus ^

nci Tivoli Netcool/Impact ncob

Z 6 B \mbv=8 177



m 72. IBM Intelligent Operations Center ~qt/3rD@5X5 (x)

~q hv

t/K~q.0XkQZK

PD~q

wbm IBM WebSphere Business Monitor db24wbm

st Lotus Sametime ^

stpxy Lotus Sametime Proxy Application Server st

wpe WebSphere Portal Extend t d s p x y a p p" d b 2 4 p o M

appdmgr

wmb WebSphere Message Broker ^

cognos IBM Cognos Business Intelligence db24ana M appdmgr

tsrm Tivoli Service Request Manager appdmgr M db24tsrm

wodm WebSphere Operations Decision Manager appdmgr

wodmdc WebSphere Operations Decision Manager (Decision Center) ^

smsclt oe#M~q (Client Services) appdmgr

smsdaaq oe#M~q (Data Services) appdmgr

smsmdl oe#M~q (Model Services) appdmgr

smsmgmt oe#M~q (Management Services) appdmgr

smsrtc oe#M~q (RTC Services) appdmgr

iocxml IBM Intelligent Operations Center XML =bw db24sol

t/M#9 Tivoli Netcool/OMNIbus =bw
ZyP IBM Intelligent Operations Center ~qw<t/.st/ Tivoli Netcool/OMNIbus =bw#

XZKNq

=bwG IOCControl E>D;?V#t/M#9 Tivoli Netcool/OMNIbus 1,=bwQt/M#9#Tivoli

Netcool/OMNIbus =bwZE>Pk Tivoli Netcool/OMNIbus 4S#k9CTB}L4#9"t/Mi$=b

wD4,#

}L

1. *#9=bw,kZ\m~qwOKP:

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop ncob password

2. *t/=bw,kZ\m~qwOKP:

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start ncob password

3. *i$=bwD4,:

v Z\m~qwO,KP|n:

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh start iocxml password

v ZB~~qwO,KP|n:

tail -f /opt/IBM/netcool/omnibus/log/ioc_xml.log

#9~q

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#
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XZKNq

XkT ibmadmin C'm]KP IOCControl.sh |n#g{4T ibmadmin m]G<,kKP su - ibmadmin
|n4P;= ibmadmin C'#

/f: %v~q&vI-ia;D IBM Intelligent Operations Center \m1#9#g{44*sD3r#9

~q,I\a"z;I$bDa{#

}L

Z\m~qwO,KPTB|n4#9yP IBM Intelligent Operations Center ~q#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop all password

dP password G20=(XF$_1y(eD=(XF$_\k#

*v#9;v~q,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh stop service_ID password

dP service_ID G IOCControl ozPD?j!nByPDj6,password G20=(XF$_1y(eD=

(XF$_D\k#

a{

yksD IBM Intelligent Operations Center ~qQ#9#

B;=v24

KP IOCControl.sh |n.s,li /opt/IBM/ISP/mgmt/logs ?<PDU>#U>|, IOCControl.sh |
nDa{#

`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 1813D:i/~q4,;

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

Z 1823D:q!PX=(XF$_Doz;

a)KPX=(XF$_DYwM?j!nDE"#

Z 463D:i$20;

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#

Z 443D:20=(XF$_;

=(XF$_CZ\m IBM Intelligent Operations Center ~qw73#C$_G@"Zz7xP20D#

Z 453D:2053i$li$_;

53i$li$_CZi$ IBM Intelligent Operations Center Pi~DKP4,#C$_G@"Zz7xP

20D#

*sD#93r

Xk4X(3r#9 IBM Intelligent Operations Center ~q#

=(XF$_CZ#9 IBM Intelligent Operations Center ~q#d;(i9C=(XF$_ stop all !n4
#9yP~q,+P12h*#9vp~q#

3)~q@5Zd{~q,rKXk4X(3r#9~q#
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(#,&+~qV*}i#9:

Z 1 i
tds"db24po"db24sms"db24wbm"db24ana"db24tsrm"db24sol M db24mgmt

Z 2 i
ihs"appdmgr M st

Z 3 i
yP#`D~q

WH#9Z 3 iPD~q,;s#9Z 2 i,ns#9Z 1 i#?viPD~qI4Nb3r#9#

m 73. IBM Intelligent Operations Center ~q#93rD@5X5

~q hv

#9K~q.0XkH#9

D~q

db24po DB2 Enterprise Server Edition for WebSphere Portal Server wpe

db24wbm DB2 Enterprise Server Edition for WebSphere Business Mod-

eler

wbm

db24sol DB2 Enterprise Server Edition for IBM Intelligent Operations Cen-

ter

iocxml

db24ana DB2 Enterprise Server Edition for Cognos cognos

db24mgmt DB2 Enterprise Server Edition for Tivoli Enterprise Portal ~

q

teps

db24tsrm DB2 Enterprise Server for Tivoli Service Request Manager tsrm

db24sms DB2 Enterprise Server for oe#M~q cplex

tds Tivoli Directory Server tdsprxyapp"tdspxyevt"

tdspxymgt"tamas M tim

tdspxyapp Tivoli Directory Server Proxy(&CLr~qw) wpe

tdspxyevt Tivoli Directory Server Proxy(B~~qw) ^

tdspxymgt Tivoli Directory Server Proxy(\m~qw) ^

tdsappsrv Tivoli Directory Server Application Server ^

tamps Tivoli Access Manager Policy Server ^

tamas Tivoli Access Manager Authorization Server tamps

tamwpm Tivoli Access Manager Web Portal Manager ^

tamweb Tivoli Access Manager WebSEAL ^

tems Tivoli Monitoring Enterprise Monitoring Server teps

teps Tivoli Monitoring Enterprise Portal Server ^

tim Tivoli Identity Manager ^

appdmgr WebSphere Application Server Network Deployment wpe"cognos"tsrm"wodm"

smsclt"smsdaaq"smsmdl"

smsrtc M smsmgmt

cplex WebSphere Application Server for CPLEX ^

ihs HTTP Server for Runtime(&CLr~qw) ihsevt M ihsmgt

ihsevt HTTP Server for Runtime(B~~qw) ^

ihsmgt HTTP Server for Runtime(\m~qw) ^

ncob Tivoli Netcool/OMNIbus nci
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m 73. IBM Intelligent Operations Center ~q#93rD@5X5 (x)

~q hv

#9K~q.0XkH#9

D~q

nci Tivoli Netcool/Impact ^

wbm IBM WebSphere Business Monitor ^

st Lotus Sametime stpxy

stpxy Lotus Sametime Proxy Application Server ^

wpe WebSphere Portal Extend ^

wmb WebSphere Message Broker ^

cognos IBM Cognos Business Intelligence ^

tsrm Tivoli Service Request Manager ^

wodm WebSphere Operations Decision Manager ^

wodmdc WebSphere Operations Decision Manager (Decision Center) ^

smsclt oe#M~q (Client Services) ^

smsdaaq oe#M~q (Data Services) ^

smsmdl oe#M~q (Model Services) ^

smsmgmt oe#M~q (Management Services) ^

smsrtc oe#M~q (RTC Services) ^

iocxml IBM Intelligent Operations Center XML =bw ^

i/~q4,

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

XZKNq

XkT ibmadmin C'm]KP IOCControl.sh |n#g{4T ibmadmin m]G<,kKP su - ibmadmin
|n4P;= ibmadmin C'#

}L

Z\m~qwO,KPTB|n4i/yP IBM Intelligent Operations Center ~qD4,#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh status all password

dP password G20=(XF$_1y(eD=(XF$_\k#

*vli;v~q,kKPTB|n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh status service_ID password

dP service_ID G IOCControl ozPD?j!nByPDj6,password G20=(XF$_1y(eD=

(XF$_D\k#

a{

Qt/D~q+T> [on]#4t/D~q+T> [off]#
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B;=v24

KP IOCControl.sh |n.s,li /opt/IBM/ISP/mgmt/logs ?<PDU>#U>|, IOCControl.sh |
nDa{#

`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

:q!PX=(XF$_Doz;

a)KPX=(XF$_DYwM?j!nDE"#

Z 443D:20=(XF$_;

=(XF$_CZ\m IBM Intelligent Operations Center ~qw73#C$_G@"Zz7xP20D#

q!PX=(XF$_Doz
a)KPX=(XF$_DYwM?j!nDE"#

XZKNq

XkT ibmadmin C'm]KP IOCControl.sh |n#g{4T ibmadmin m]G<,kKP su - ibmadmin
|n4P;= ibmadmin C'#

}L

Z\m~qwO,KPBPdP;v|nTi4 IOCControl |nD!n#

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh help

r_

/opt/IBM/ISP/mgmt/scripts/IOCControl.sh

a{

+T> IOCControl |nD!n#

`XNq:

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 1813D:i/~q4,;

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

\mXF(

9C“\mXF(”Portlet I\mbv=8a)D~q#
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*CJ“\mXF(”Portlet,kZ WebSphere Portal \mgfP,%wIntelligent Operations > \m$_ >

\mXF(#

TZ?v~q,“\mXF(”Portlet PD4Sa+z*A\mXF(r*APXgNCJ\mDE"#

":g{z9CDG Microsoft Internet Explorer V8.0,G4I\av=(f\m4SJb#{"*:Cannot find

the resource you have requested#bv=8GZ/@wX7VNP`- URL,Zwz{M /ServletGateway

.dmS /cognos#

&CLr~qw

m 74. &CLr~qwOD\m

XF( \m

&CLr~qw *\m IBM Intelligent Operations Center a)DwV~q,

k9C WebSphere Application Server DyZ Web DXF

(D4S#zITXF~qw,\mJ4M~qa)Lr,

T0|DwzMd{73hC#

(f\m *hC(f,k9C IBM Cognos Connection DyZ Web

DXF(D4S#zIT4(B(fr^DVP(f#9I

TdC}]4,hC+2M=PD~P,(emI(MV"

f,T0+(fwH*T/KP#

}]~qw

m 75. }]~qwOD\m

XF( \m

}]b *KbPXgN9C DB2 Enterprise Server Edition \m}

]bDj8E",k9CE"PDD4S#zIT9C}]

bXFPD GUI r|nP44PNq#

B~~qw

m 76. B~~qwOD\m

XF( \m

*5K *i4 names.nsf }]bPD10hC,k9C Lotus

Domino Server DyZ Web DXF(D4S#names.nsf C

ZdC Lotus Domino Server#I9C Domino \mM'K

xPdC|D#

*5K\m PXgNBXMhC Domino \mM'KTxP Lotus

Domino *5K\mDj8E",k9CE"PDD4S#

B~&m *9CTs~qw GUI \mB~&m,k9C Tivoli

Netcool/OMNIbus DyZ Web DXF(D4S#

B~&mMv? *\mB~&m,k9C Tivoli Netcool/Impact DyZ Web

DXF(D4S#}g,zITli}]b,S"}]4,

S"B~}Lt/"_T4,MU>#

41{"+]~qw *\m41{"+],k9C Lotus Sametime Community

Server DyZ Web DXF(D4S#

{"\_ PXgN9C WebSphere Message Broker li{"4,D

j8E",k9CE"PDD4S#
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m 76. B~~qwOD\m (x)

XF( \m

j<Yw}L\m *(eJ4Mj<Yw}L,k9C Tivoli Service Request

Manager Start Center DyZ Web DXF(D4S#zIT

* IBM Intelligent Operations Center PDB~\m(eIC

DJ4kn/#

j<Yw}L\m~qw *xP\m,k9C WebSphere Application Server(* Tivoli

Service Request Manager a)~q)DyZ Web DXF(

D4S#

\m~qw

m 77. \m~qwOD\m

XF( \m

&CLr`S *\m&CLr`S,k9C Tivoli Monitoring DyZ Web

DXF(D4S#zIT9CKXF(xP53KP4vl

i#

CZ\mD&CLr~qw *\m/ID&CLr,k9C WebSphere Application

Server DyZ Web DXF(D4S#K\m|( Tivoli

Access Manager M WebSEAL D2+\m#

}]b *KbPXgN9C DB2 Enterprise Server Edition \m}

]bDj8E",k9CE"PDD4S#zIT9C}]

bXFPD GUI r|nP44PNq#

?< *\mC'D?<,k4S= Tivoli Directory Server Dy

Z Web DXF(#PXgN9C Tivoli Directory Server y

Z Web DXF(Dj8E",k9CE"PDD4S#

(F\mXF( Portlet

zIT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2mhCa0lyPC'DK

Portlet Z],+vT Portlet DKNvVP0l#

`XN<:

Z 1333D:\mXF( Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“\mXF(”Portlet#

`XE":

IBM Lotus Domino M Notes E"PD

IBM DB2 }]bE"PD

IBM Tivoli Directory Server E"PD

\m~q

“\mXF(”Portlet a);C4S,zITZb);CP\mbv=8a)D~q,riRPX\m~qD|

`j8E"#

184 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5

http://publib.boulder.ibm.com/infocenter/domhelp/v8r0/index.jsp
http://pic.dhe.ibm.com/infocenter/db2luw/v9r7/index.jsp
http://pic.dhe.ibm.com/infocenter/tivihelp/v2r1/index.jsp?topic=%2Fcom.ibm.IBMDS.doc%2Fwelcome.htm


&CLr~qw

&CLr~qw~q

zITZyZ Web D(CXF(“/Ibv=8XF(”O4PwV&CLr\mNq:

v li~qwD4,#

v t/M#9~qwk/:#

v ?p&CLrr9!#

v \mIC Portlet DPm#

v `S~q#

v 9C&CLr~q_T#

v \m~qa)_,|( REST ~qa)_#

v \mJ4#

v \m&CLrD2+T#

v 9CibwzMd{73hC#

v 4P53\m#

v \m~q/I#

v \m HTTP Server#

v \mU>G<MzY#

PX&CLr~qD|`E",kND“/Ibv=8XF(”D*zoz,rND&CLr~qw?V)2D

WebSphere Application Server E"PD4S#

(f\m~q

TZkZ IBM Intelligent Operations Center Pa)(fX*DyPNq,zIT9CyZ Web D(f\mX

F(:

v hC}]4#

v 4("`-M>}(f#

v \mT(fDCJ#

v wH(f#

v hC(fDV"#

PX(f\m~qD|`E",kND&CLr~qw?V)2D IBM Cognos Business Intelligence E"PD

4S#
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`XE":

WebSphere Application Server V7.0 E"PD

IBM Cognos Business Intelligence E"PD

}]~qw

}]b~q

zIT(}Z}]~qwOP\D}]b~q5}4\m IBM Intelligent Operations Center }]b#}]b~

q5}GZ~qwOKPD%@R@"DxL#;v5}ITP\`v}]b#?v5}<P;v{F instance-

name#TB5}Z}]~qwOP\:

m 78. Z}]~qwOP\D}]b5}

5} 9C_

dsrdbm01 ?<~q

db2inst1 #tCZbv=8

db2inst2 E'x>~qw

db2inst3 (f\m

db2inst4 5qfrM5q`S~q

db2inst5 oe#M~q

db2inst6 j<Yw}L\m~q

db2inst7 m]\m~q

db2inst8 #tCZ&CLr

*SUK0Z\m5},k4PTBYw:

1. T instance-name C'm]G<#

2. KP|n db2 Txk|n==#

3. dk ? Ii4IC|nPm#m`|nh*k}]bDn/,S#

v *i45}DIC}]b,kKP|n list database directory#

v *,S=}]b,kKP|n connect to database_name#

4. *S}]bO*,S,"axa>D|n==,kKP|n terminate#

PX }]b~qD|`E",kND}]~qw?V)2D DB2 }]bE"PD4S#

`XE":

IBM DB2 }]bE"PD

B~~qw

*5K"*5K\mM41{"+]~q

zIT(}TB==4\m*5K"*5K\mM41{"+]~q:

v Lotus Domino ~qwXF(,Ii410*5K#

v Lotus Domino \mM'z,IdC%cG<"\m41{"+]~qw,T0 Lotus Sametime Client#

v Lotus Sametime Community Server,IG<"li41{"+]~qwDICT#

186 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5

http://pic.dhe.ibm.com/infocenter/wasinfo/v7r0/index.jsp
http://publib.boulder.ibm.com/infocenter/cogic/v1r0m0/index.jsp
http://pic.dhe.ibm.com/infocenter/db2luw/v9r7/index.jsp


":Lotus Domino ~qwXF(Oi4D*5KvJCZ“*5K”Portlet,R;,Z IBM Intelligent Opera-

tions Center C'#

PX*5K"*5K\mM41{"+]~qD|`E",kNDB~~qw?V)2D Lotus Domino and

Notes E"PD4S#

B~&m~q

zIT(} Tivoli Netcool/OMNIbus Ts~qw GUI 4\m IBM Intelligent Operations Center PDB~6

qMf"#

1. r*'V X Window System DUKa0#

2. T root C'm]G<=~qw#

3. P;= /opt/IBM/netcool/omnibus ?<#

4. *r* GUI &CLr,kKP|n bin/nco_config

PXB~&m~qD|`E",kNDB~~qw?V)2D Tivoli Netcool/Impact E"PD4S#

B~&mMv?~q

zIT(} Tivoli Netcool/Impact DyZ Web DXF(4\mB~&m:

v li}]bM}]4,S#

v liB~&mwGq}ZKP#

v liVP_TDU>G<,"|BG<6p#

v |BVP_Tr4(B_T#

PXB~&mMv?~qD|`E",kNDB~~qw?V)2D Tivoli Netcool/Impact E"PD4S#

{"\_

\m{"\_~qPTB}Vw*=(:

v |nP

v /@w:yZ Eclipse D\m&CLr

v $_d:yZ Eclipse D&CLr,'V\mM&CLr*"

zIT9C GUI *"$_4\m(Ew"(ebT"d;"/IMU>G<#

WebSphere Message Broker $_df IBM Intelligent Operations Center ;pa)#PX20M9C$_dD

E",kNDB~~qw?V)2D WebSphere Message Broker E"PD4S#

*hC|nP73Mi/ WebSphere Message Broker 5},k4PTBYw:

v T mqm C'm]G<=~qw#

v P;= /opt/IBM/mqsi/8.0.0.0 ?<#

v *hC73,kKP|n source bin/mqsiprofile#

v *i/ WebSphere Message Broker 5},kKP|n bin/mqsilist#

PX{"\_~qD|`E",kNDB~~qw?V)2D WebSphere Message Broker E"PD4S#
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j<Yw}L\m~q

zIT(}yZ Web Dj<Yw}L\mXF(D Tivoli Service Request Manager t/PD4(eJ4Mn

/T\mB~#

PXj<Yw}L\m~qD|`E",kNDB~~qw?V)2D Tivoli Service Request Manager E"P

D4S#

j<Yw}L&CLr~q

zIT(} WebSphere Application Server DyZ Web DXF((~qZ Tivoli Service Request Manager)

4\mkJ4Mn/X*D&CLr#

PXj<Yw}L&CLr~qD|`E",kND*zoz,rND&CLr~qw?V)2D WebSphere

Application Server V7.0 E"PDD4S#

`XEn:

Z 1143D:dC Tivoli Service Request Manager;

Z Tivoli Service Request Manager C'gfP,zIT\mj<Yw}L"$wwLMJ4#

`XE":

IBM Lotus Domino M Notes E"PD

IBM Tivoli Netcool/Impact E"PD

IBM WebSphere Message Broker E"PD

IBM Tivoli Service Request Manager E"PD

\m~qw

&CLr`S~q

zIT(} Tivoli Monitoring DyZ Web DXF(4\m&CLr`S#BX&CLr,;sKPC&CL

rTli~qwD4,,"i4yP}ZKPD`SzmLr#*G<,kdkzDC'j6M\k#1!C

'j6* sysadmin,\k*Z20ZddkDXK\k#

PX&CLr`S~qD|`E",kND>wb)2D6Tivoli Enterprise Portal C'8O74S#

CZ\m~qD&CLr~qw

zITZyZ Web D(CXF(“/Ibv=8XF(”O\m Tivoli Access Manager WebSEALD*a#

PXK~qD|`j8E",kND*zoz,rND&CLr~qw?V)2D WebSphere Application Server

V7.0 E"PD4S#

}]b~q

Z\m~qwOP\K;v }]b~q5} db2inst2#zIT+K5}CZ Tivoli Access Manager D53

\mMX(}]f"#

PX }]b~qD|`j8E",kND}]~qw?V)2D IBM DB2 }]bE"PD4S#
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?<~q

(} Tivoli Directory Server DyZ Web DXF(4\mC'?<,zITi4"mSr|D LDAP PDC

'#

PX?<~qD|`E",kND>wb)2D Tivoli Directory Server E"PD4S#

`XE":

IBM Tivoli Monitoring M Tivoli Enterprise Portal C'8O

IBM Tivoli Directory Server E"PD

i$i~

53i$li$_abT IBM Intelligent Operations Center ZDi~47(|GGqICJ0GqI}#Kw#

gN9C53i$li$_

53i$li$_CZ7(iI IBM Intelligent Operations Center 53D~qDKP4,#

XZKNq

53i$li$_i$53\&#

PXwvbTDj8E"MbT'\1JOoODj8E",k%wbTDoz#

tTa)Bg IBM m~'V19CDXZbTDd{E"#

}L

1. T_P\m1(^DC'm]G<= IBM Intelligent Operations Center#

2. %w Intelligent Operations > \m$_ > 53i$li#

3. (}4PTB3vYw,!q*KPD;vr`vbT:

v %w*KPDX(bT#

v %wKP+?bT4bTyP!nD&\#

a{

bTI&jI1,+T> <j#bT'\1,+T> <j#g{bT'\,kq-XZbTDJ

b7(8>E"4bvms#2I(}%w <jroz,CJb)8>E"#

g{KPKX(bT,Portlet W?aT>bTDKPa{T0bTD4P1d#g{!qKKP+?bT,M

;aT>KE"#

B;=v24

(}%wXC,IXC$_"e}yPa{#
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`XNq:

Z 463D:i$20;

20 IBM Intelligent Operations Center .s,i$z7GqQ}720#

Z 453D:2053i$li$_;

53i$li$_CZi$ IBM Intelligent Operations Center Pi~DKP4,#C$_G@"Zz7xP

20D#

53i$libT

IBM Intelligent Operations Center a)`v53i$libT,dICZ7(wV IBM Intelligent Operations

Center ~qMi~DKw4,#

4&\TbTxP_-Vi#}g,-wM`S#

J'\m (Tivoli Identity Manager API) bT
J'\m (Tivoli Identity Manager API) bT(}CJ IIOP KZT Tivoli Identity Manager API DCJxP

bT#

J4

J'\m (Tivoli Identity Manager API) bT9CTBJ4:

v Tivoli Identity Manager ~qw(Z\m~qwO)#

Jb7(

g{J'\m (Tivoli Identity Manager API) bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwk\m~qw.dGqfZxg,S#(}S&CLr~qw9C\m~qwLwz

{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+

aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z\m~qwO,i4TB Tivoli Identity Manager U>:

v /opt/IBM/WebSphere/AppServer/profiles/timProfile/logs/timServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/timProfile/logs/timServer1/SystemErr.log

v /var/idsldap/ ?<D V6 S?<PDyPU>#

3. i$&CLr~qwM\m~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$ Tivoli Identity Manager ~qwGqQt/#I9C WebSphere Application Server \mXF(r(

}V/=hxPi$#TB*V/=h:

a. Z\m~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/serverStatus.sh -all

-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Applica-

tion Server \m1\k#

190 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startNode.sh#g{T>{

" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“timServer1”#|FuQ#9#,k9CTB|n

t/ timServer1:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startServer.sh

timServer1#g{T>{" ADMU0508I: &CLr~qw“timServer1”Qt/#,ax}K=h# g{

zXkt/ timServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw timserver;

xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. timServer1

4K3r#9~qw:

a. timServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 timServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/timProfile/bin/stopServer.sh timServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z\m~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/profiles/

timProfile/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

5. i$ Tivoli Identity Manager ~qwGqQt/#I9C WebSphere Application Server \mXF(r(

}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://MANAGEMENT_SERVER_HOST:9060/admin#MANAGEMENT_SERVER_HOST G\m~q

wDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 timServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. timServer1

4K3r#9~qw:

a. timServer1

b. nodeagent

Z 6 B \mbv=8 191



*#9 timServer1 ~qw,k!qC~qw"%w#9#

(}Z\m~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/profiles/

timProfile/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

6. i$Z&CLr~qwOGqIT9CTB URL S WebSphere Portal 53CJ Tivoli Identity Manager

XF(: h t t p : / / M A N A G E M E N T _ S E R V E R _ H O S T : 9 0 8 0 / i t i m / c o n s o l e / m a i n#dP,

MANAGEMENT_SERVER_HOST G\m~qwDwz{# 9CC'j6 itim manager G<#

B;=v24

bv"VDNNJbrms,;sXTbT#

J'\m(Tivoli Identity Manager XF()bT
J'\m(Tivoli Identity Manager XF()bT7(GqI(}CJ Tivoli Identity Manager \m URL C

J Tivoli Identity Manager#

J4

J'\m(Tivoli Identity Manager XF()bT9CTBJ4:

v Tivoli Identity Manager ~qw(Z\m~qwO)

Jb7(

g{J'\m(Tivoli Identity Manager XF()bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwk\m~qw.dGqfZxg,S#(}S&CLr~qw9C\m~qwLwz

{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+

aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z\m~qwO,i4TB Tivoli Identity Manager U>:

v /opt/IBM/WebSphere/AppServer/profiles/timProfile/logs/timServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/timProfile/logs/timServer1/SystemErr.log

v /var/idsldap/ ?<D V6 S?<PDyPU>#

3. i$&CLr~qwM\m~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$ Tivoli Identity Manager ~qwGqQt/#I9C WebSphere Application Server \mXF(r(

}V/=hxPi$#TB*V/=h:

a. Z\m~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/serverStatus.sh -all

-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Applica-

tion Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startNode.sh#g{T>{
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" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“timServer1”#|FuQ#9#,k9CTB|n

t/ timServer1:/opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startServer.sh

timServer1#g{T>{" ADMU0508I: &CLr~qw“timServer1”Qt/#,ax}K=h# g{

zXkt/ timServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw timserver;

xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. timServer1

4K3r#9~qw:

a. timServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 timServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/timProfile/bin/stopServer.sh timServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z\m~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/profiles/

timProfile/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

5. i$ Tivoli Identity Manager ~qwGqQt/#I9C WebSphere Application Server \mXF(r(

}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://MANAGEMENT_SERVER_HOST:9060/admin#MANAGEMENT_SERVER_HOST G\m~q

wDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 timServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/timProfile/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. timServer1

4K3r#9~qw:

a. timServer1

b. nodeagent

*#9 timServer1 ~qw,k!qC~qw"%w#9#
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(}Z\m~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/profiles/

timProfile/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

6. i$Z&CLr~qwOGqIT9CTB URL S WebSphere Portal 53CJ Tivoli Identity Manager

XF(: h t t p : / / M A N A G E M E N T _ S E R V E R _ H O S T : 9 0 8 0 / i t i m / c o n s o l e / m a i n#dP,

MANAGEMENT_SERVER_HOST G\m~qwDwz{# 9CC'j6 itim manager G<#

B;=v24

bv"VDNNJbrms,;sXTbT#

J'\m(Tivoli Directory Integrator PmiO~)bT
J'\m(Tivoli Directory Integrator PmiO~)bT7( Tivoli Directory Integrator PmiO~J4Gq

IC#*4PKYw,Z\m~qwOKP tdisrvctl |n(dZ6L\mdC"0d_Md{&\),Rb

TiR*5XD "--- AssemblyLines ---"#

J4

J'\m(Tivoli Directory Integrator PmiO~)bT9CTBJ4:

v Tivoli Directory Server(Z}]~qwO)

v Tivoli Directory Integrator(Z\m~qwO)

Jb7(

g{J'\m(Tivoli Directory Integrator PmiO~)bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwk}]~qw.dGqfZxg,S#(}S&CLr~qw9C}]~qwLwz

{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,

+aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$}]~qwM&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

4. i$ Tivoli Directory Integrator ~qwGq}ZKP#

a. T ibmadmin m]G<=\m~qwODUKa0#

b. KP ps -ef | grep ibmdisrv |n# a{kTB`F:

ibmadmin 11411 1 0 Sep06 pts/1 00:00:00 /bin/sh /opt/IBM/TDI/V7.1/ibmdisrv -s /opt/IBM/TDI/V7.1/timsol -c ITIM_RMI.xml -d
ibmadmin 32080 19149 0 23:17 pts/1 00:00:00 grep ibmdisrv

K>}T> Tivoli Directory Integrator ~qwX$Lr ibmdisrv }ZKP#

5. g{ Tivoli Directory Integrator ~qw ibmdisrv 4KP,kt/C~qw#

a. T root C'm]G<=\m~qwODUKa0#

b. KP /etc/init.d/ITIMAd start#

6. i$ Tivoli Directory Server LDAP ~qwGq}ZKP#

a. T root C'm]G<=}]~qwODUKa0#
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b. KP ps -ef | grep ibmslapd |n# a{kTB`F:

dsrdbm01 13797 1 0 Apr26 pts/1 00:00:09 /opt/ibm/ldap/V6.3/sbin/64/ibmslapd -I dsrdbm01 -t -n
root 32080 19149 0 23:17 pts/1 00:00:00 grep ibmslapd

K>}T> Tivoli Directory Server X$Lr ibmslapd }ZKP#

c. KP ps -ef | grep ibmdiradm |n# a{kTB`F:

root 4394 14038 0 14:17 pts/2 00:00:00 grep ibmdiradm
dsrdbm01 11055 1 0 Apr26 pts/1 00:00:00 /opt/ibm/ldap/V6.3/sbin/64/ibmdiradm -I dsrdbm01 -t

K>}T> Tivoli Directory Server X$Lr ibmdiradm }ZKP#

7. g{ Tivoli Directory Server ibmslapd 4KP,k4PTBYw#

a. T root Linux C'm],KP /opt/ibm/ldap/V6.3/sbin/ibmslapd -I dsrdbm01 4t/ Directory Server

8. g{ Tivoli Directory Administration Server ibmdiradm 4KP,k4PTBYw#

a. Z}]~qwDUKa0O,KP su - dsrdbm01#

b. KP /opt/ibm/ldap/V6.3/sbin/64/ibmdiradm -I dsrdbm01 -t 4t/&CLr~qw#

9. g{ Tivoli Directory Server ibmslapd }ZKP,k4PTBYw#

":49QZO;=Pt/ Tivoli Directory Server,2k4PK=h#

a. T dsrdbm01 m]G<=}]~qwODUKa0#

b. KP idsldapsearch -h localhost -D ″cn=root″ -w ″ADMIN_PASSWORD″ -s sub uid=*,dP
ADMIN_PASSWORD G LDAP Root \m1J'\k# +T>VPD LDAP C'Ts#

10. i$ Tivoli Directory Server Web \m$_Gq}ZKP# Tivoli Directory Server Web \m$_CZ

#9Mt/ LDAP 5}"mSC'rJ'T0i4U>D~#

a. T ibmadmin m]G<=\m~qwODUKa0#

b. Z\m~qwOKP /opt/IBM/WebSphere/AppServer/profiles/tdsProfile/bin/serverStatus.sh -all
-username waswebadmin -password WAS_ADMIN_PASSWORD |n,dP WAS_ADMIN_PASSWORD

G WebSphere Application Server \m1\k# g{$_}ZKP,a5XkTB`FD{"#

ADMU0508I: &CLr~qw“tdsServer”Qt/

g{5XTB{",h*t/ tdsServer#

ADMU0509I: ^(CJ&CLr~qw“tdsServer”#|FuQ#9#

c. (}KP /opt/IBM/WebSphere/AppServer/profiles/tdsProfile/bin/startServer.sh tdsServer |
n,t/ tdsServer# ~qw tdsServer +t/,"T>kTB`FD{"#

ADMU3000I: ~qw tdsServer a*xPgSLqr*;xLj6G 26654

11. CJ Tivoli Directory Server Web \m$_,x7*:http://MANAGEMENT_SERVER_HOST:9062/IDSWebApp/

IDSjsp/Login.jsp,dP MANAGEMENT_SERVER_HOST G\m~qwDwz{#

1 2 . 9C L D A P R o o t \m1J' c n = r o o t M`&D\kG<#L D A P ~qw{F&C*

DATABASE_DIRECTORY_SERVER_HOST:389,dP DATABASE_DIRECTORY_SERVER_HOST G}]~qwDw

z{#

13. %w~qw\m > t//#9/XC~qw# +T> LDAP ~qw4,#K3f9ICZt/"#9rX

C LDAP ~qw#

B;=v24

bv"VDNNJbrms,;sXTbT#
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J'\m (Tivoli Directory Server) bT
J'\m (Tivoli Directory Server) bT(}r~qw"M HTTP ks7( Tivoli Directory Server GqIC#

J4

J'\m (Tivoli Directory Server) bT9CTBJ4:

v Tivoli Directory Server(Z}]~qwO)

Jb7(

g{ Tivoli Directory Server HTTP Test bT'\,k4PTBYw4iRMbvJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

2. i$}]~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Tivoli Directory Server LDAP ~qwGq}ZKP#

a. T root C'm]G<=}]~qwODUKa0#

b. KP ps -ef | grep ibmslapd |n# a{kTB`F:

dsrdbm01 13797 1 0 Apr26 pts/1 00:00:09 /opt/ibm/ldap/V6.3/sbin/64/ibmslapd -I dsrdbm01 -t -n
root 32080 19149 0 23:17 pts/1 00:00:00 grep ibmslapd

K>}T> Tivoli Directory Server X$Lr ibmslapd }ZKP#

c. KP ps -ef | grep ibmdiradm |n# a{kTB`F:

root 4394 14038 0 14:17 pts/2 00:00:00 grep ibmdiradm
dsrdbm01 11055 1 0 Apr26 pts/1 00:00:00 /opt/ibm/ldap/V6.3/sbin/64/ibmdiradm -I dsrdbm01 -t

K>}T> Tivoli Directory Server X$Lr ibmdiradm }ZKP#

4. g{ Tivoli Directory Server ibmslapd 4KP,k4PTBYw#

a. T root Linux C'm],KP /opt/ibm/ldap/V6.3/sbin/ibmslapd -I dsrdbm01 4t/ Directory Server

5. g{ Tivoli Directory Administration Server ibmdiradm 4KP,k4PTBYw#

a. Z}]~qwDUKa0O,KP su - dsrdbm01#

b. KP /opt/ibm/ldap/V6.3/sbin/64/ibmdiradm -I dsrdbm01 -t 4t/&CLr~qw#

6. g{ Tivoli Directory Server ibmslapd }ZKP,k4PTBYw#

":49QZO;=Pt/ Tivoli Directory Server,2k4PK=h#

a. T dsrdbm01 m]G<=}]~qwODUKa0#

b. KP idsldapsearch -h localhost -D ″cn=root″ -w ″ADMIN_PASSWORD″ -s sub uid=*,dP
ADMIN_PASSWORD G LDAP Root \m1J'\k# +T>VPD LDAP C'Ts#

7. i$ Tivoli Directory Server Web \m$_Gq}ZKP# Tivoli Directory Server Web \m$_CZ

#9Mt/ LDAP 5}"mSC'rJ'T0i4U>D~#

a. T ibmadmin m]G<=\m~qwODUKa0#

b. Z\m~qwOKP /opt/IBM/WebSphere/AppServer/profiles/tdsProfile/bin/serverStatus.sh -all
-username waswebadmin -password WAS_ADMIN_PASSWORD |n,dP WAS_ADMIN_PASSWORD

G WebSphere Application Server \m1\k# g{$_}ZKP,a5XkTB`FD{"#
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ADMU0508I: &CLr~qw“tdsServer”Qt/

g{5XTB{",h*t/ tdsServer#

ADMU0509I: ^(CJ&CLr~qw“tdsServer”#|FuQ#9#

c. (}KP /opt/IBM/WebSphere/AppServer/profiles/tdsProfile/bin/startServer.sh tdsServer |
n,t/ tdsServer# ~qw tdsServer +t/,"T>kTB`FD{"#

ADMU3000I: ~qw tdsServer a*xPgSLqr*;xLj6G 26654

8. CJ Tivoli Directory Server Web \m$_,x7*:http://MANAGEMENT_SERVER_HOST:9062/IDSWebApp/

IDSjsp/Login.jsp,dP MANAGEMENT_SERVER_HOST G\m~qwDwz{#

9 . 9C L D A P R o o t \m1J' c n = r o o t M`&D\kG<#L D A P ~qw{F&C*

DATABASE_DIRECTORY_SERVER_HOST:389,dP DATABASE_DIRECTORY_SERVER_HOST G}]~qwDw

z{#

10. %w~qw\m > t//#9/XC~qw# +T> LDAP ~qw4,#K3f9ICZt/"#9rX

C LDAP ~qw#

B;=v24

bv"VDNNJbrms,;sXTbT#

Vv(Cognos xXXF()bT
Vv(Cognos xXXF()bT7( Cognos Servlet xXM Cognos \mE'x> URL GqICJ&CL

r~qwOD Cognos#

J4

Vv(Cognos xXXF()bT9CTBJ4:

v Cognos(Z&CLr~qw53O)#

Jb7(

g{Vv(Cognos xXXF()bT'\,k4PTBYw4iRMbvCJJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB Cognos U>:

v /opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/logs/CognosX_Disp1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/logs/CognosX_Disp1/SystemErr.log

v /opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/logs/CognosX_GW1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/logs/CognosX_GW1/SystemErr.log

v /opt/IBM/cognos/c10_64/logs/ ?<PDyPU>#

2. i$&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Cognos VIwM Cognos xX~qwGqQt/#I9C WebSphere Application Server \mXF

(r(}V/=hxPi$#TB*V/=h:

a. Z&CLr~qw53O,T cgnsadm(Cognos C')m]G<#
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b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/bin/

serverStatus.sh -all -username waswebadmin -password WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD

G WebSphere Application Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|n4

t/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/bin/startNode.sh#g{

T>{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/

nodeagent,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6*

26654#

d. g{T>{" ADMU0509I: ^(CJ&CLr~qw“CognosX_Disp1”#|FuQ#9#,k9CTB|

nt/ CognosX_Disp1:/opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/bin/

startServer.sh CognosX_Disp1#g{T>{" ADMU0508I: &CLr~qw“CognosX_Disp1”Qt/#,

ax}K=h# g{zXkt/ CognosX_Disp1,aT>kTB`FD{":ADMU3000I: *xPgS

Lqr*~qw CognosX_Disp1;xLj6* 26654#

e. g{T>{" ADMU0509I: ^(CJ&CLr~qw“CognosX_GW1”#|FuQ#9#,k9CTB|n

t/ CognosX_GW1:/opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/bin/

startServer.sh CognosX_GW1#g{T>{" ADMU0508I: &CLr~qw“CognosX_GW1”Qt/#,a

x}K=h# g{zXkt/ CognosX_GW1,aT>kTB`FD{":ADMU3000I: *xPgSL

qr*~qw CognosX_GW1;xLj6* 26676#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. CognosX_Disp1

c. CognosX_GW1

4K3r#9~qw:

a. CognosX_GW1

b. CognosX_Disp1

c. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 CognosX_GW1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/cognosProfile1/bin/stopServer.sh CognosX_GW1 -username waswebadmin -pass-

word WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 CognosX_Disp1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/cognosProfile1/bin/stopServer.sh CognosX_Disp1 -wasadmin admin -password

WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cognosProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP,

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ Cognos VIwM Cognos xX~qwGqQt/#I9C WebSphere Application Server \mXF

(r(}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#
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b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 CognosX-Disp1 M

CognosX_GW1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/cognosProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. CognosX_Disp1

c. CognosX_GW1

4K3r#9~qw:

a. CognosX_GW1

b. CognosX_Disp1

c. nodeagent

*#9 CognosX_GW1 M CognosX_Disp1 ~qw,k!q~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cognosProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP,

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$Z&CLr~qwO,GqI9CTB URL S WebSphere Portal 53CJ Cognos \mE'x>:

http://APPLICATION_SERVER_HOST:9081/ServletGateway/servlet/Gateway#dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

&CLr~qw (WebSphere Application Server Web Service)bT
&CLr~qw (WebSphere Application Server Web Service)bT(}CJ DrpGeoSvcs Web Service T

WebSphere Application Server Web Service DCJxPbT#

J4

&CLr~qw (WebSphere Application Server Web Service)bT9CTBJ4:

v WebSphere Application Server(Z&CLr~qwO)#

Jb7(

g{&CLr~qw (WebSphere Application Server Web Service)bT'\,k4PTBYw4iRMbvJ

b#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:
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v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere UDDI "aPDdCU>:

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemErr.log

2. i$&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/serverStatus.sh

-all-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh#g{T>

{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,

aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“cpudServer1”#|FuQ#9#,k9CTB|n

t/ cpudServer1:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startServer.sh

cpudServer1#g{T>{" ADMU0508I: &CLr~qw“cpudServer1”Qt/#,ax}K=h# g

{zXkt/ cpudServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

cpudServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 cpudServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/cpudProfile1/bin/stopServer.sh cpudServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 cpudServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#
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<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

*#9 cpudServer ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$GqICJWebSphere UDDI C'XF(#

a. Z&CLr~qwO,CJ:https://APPLICATION_SERVER_HOST:9080/uddigui/,dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

5qfr(WebSphere Operational Decision Manager JRules XF()bT
5qfr(WebSphere Operational Decision Manager JRules XF()bT(}CJfr4P~qwXF(T

WebSphere Operational Decision Management JRules DCJxPbT#

J4

5qfr(WebSphere Operational Decision Manager JRules XF()bT9CTBJ4:

v WebSphere Operational Decision Management JRules(Z&CLr~qwO)#

Jb7(

g{5qfr(WebSphere Operational Decision Manager JRules XF()bT'\,k4PTBYw4iRM

bvJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere Operational Decision Management dCU>:

v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/logs/wodmServer1/SystemOut.log
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v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/logs/wodmServer1/SystemErr.log

2. i$&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$fr4P~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hxPi

$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/bin/serverStatus.sh

-all -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/wodmServer1/bin/startNode.sh#g{T>{

" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“wodmServer1”#|FuQ#9#,k9CTB|n

t/ wodmServer1:/opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/bin/startServer.sh

wodmServer1#g{T>{" ADMU0508I: &CLr~qw“wodmServer1”Qt/#,ax}K=h# g

{zXkt/ wodmServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

wodmServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. wodmServer1

4K3r#9~qw:

a. wodmServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 wodmServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/wodmProfile1/bin/stopServer.sh wodmServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wodmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$fr4P~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hxPi

$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 wodmProfile ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/wodmServer1/bin/startNode.sh |n#
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*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. wodmServer1

4K3r#9~qw:

a. wodmServer1

b. nodeagent

*#9 wodmProfile ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wodmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$GqIS&CLr~qwCJfr4P~qwXF(,x7* http://APPLICATION_SERVER_HOST:9083/

res,dP APPLICATION_SERVER_HOST G&CLr~qwDwz{#9CC'j6 resAdmin1 G<#

6. Zfr4P~qwXF(P,r*“oO”!n(#%wKPoO# KPbT+T>(f#%w+?9*4i

4?vbTDj8E"#

B;=v24

bv"VDNNJbrms,;sXTbT#

5qfr(WebSphere Operational Decision Manager JRules fr)bT
5qfr(WebSphere Operational Decision Manager JRules fr)(}wCfr4P~qwO20D

cardTransactionRuleApp 5qfr"i$dv,bT WebSphere Operational Decision Management JRules f

r}f#

J4

5qfr(WebSphere Operational Decision Manager JRules fr)bT9CTBJ4:

v WebSphere Operational Decision Management JRules(Z&CLr~qwO)#

Jb7(

g{5qfr(WebSphere Operational Decision Manager JRules fr)bT'\,k4PTBYw4iRMb

vJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere Operational Decision Management dCU>:

v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/logs/wodmServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/logs/wodmServer1/SystemErr.log

2. i$&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#
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3. i$fr4P~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hxPi

$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/bin/serverStatus.sh

-all -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/wodmServer1/bin/startNode.sh#g{T>{

" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“wodmServer1”#|FuQ#9#,k9CTB|n

t/ wodmServer1:/opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/bin/startServer.sh

wodmServer1#g{T>{" ADMU0508I: &CLr~qw“wodmServer1”Qt/#,ax}K=h# g

{zXkt/ wodmServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

wodmServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. wodmServer1

4K3r#9~qw:

a. wodmServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 wodmServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/wodmProfile1/bin/stopServer.sh wodmServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wodmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$fr4P~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hxPi

$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 wodmProfile ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/wodmServer1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:
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a. nodeagent

b. wodmServer1

4K3r#9~qw:

a. wodmServer1

b. nodeagent

*#9 wodmProfile ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wodmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$GqIS&CLr~qwCJfr4P~qwXF(,x7* http://APPLICATION_SERVER_HOST:9083/

res,dP APPLICATION_SERVER_HOST G&CLr~qwDwz{#9CC'j6 resAdmin1 G<#

6. Zfr4P~qwXF(P,r*“oO”!n(#%wKPoO# KPbT+T>(f#%w+?9*4i

4?vbTDj8E"#

B;=v24

bv"VDNNJbrms,;sXTbT#

-w(Lotus Domino XF()bT
-w(Lotus Domino XF()bT7(GqI(} URL CJ Domino ?<#

J4

-w(Lotus Domino XF()bT9CTBJ4:

v Domino ~qw(ZB~~qwO)#

Jb7(

g{-w(Lotus Domino XF()bT'\,k4PTBYw4iRMbvJb#

}L

1. i4U>D~TKbKP1l##

a. ZB~~qwO,i4TB Lotus Domino U>:

v /local/notesdata/console.out

v /local/notesdata/log.nsf

v /local/notesdata/IBM_TECHNICAL_SUPPORT/ ?<PDyPU>#

2. i$B~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Lotus Domino xLi~Gq}ZKP#

a . G<= Lotus Domino ?<XF(:http://EVENT_SERVER_HOST:84/names.nsf,dP

EVENT_SERVER_HOST GB~~qwDwz{#9C Domino \m1C'{M\kG<#

b. g{^(CJXF(,kZB~~qwOKP ps -ef | grep notes |n47( Lotus Domino xL

Gq}ZKP# Lotus Domino xL|(:

v server

v event
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v update

v replica

v router

v adminp

v calconn

v sched

v http

v rnrmgr

v staddin

4. g{P)("GyP)xL}ZKP,kH#9KPPDxL,;sYXBt/yPxL#

a. ZB~~qwO,T notes C'm]G<#

b. P;= /local/notesdata ?<#

c. KP "nohup /opt/IBM/lotus/bin/server -q >console.out 2>&1 &" |n4#9yPKPPD Lotus

Domino xL#

d. (}KP ps -ef | grep notes |n,liyPxLGq<Q#9#

e. g{PNN Lotus Domino xLTZKP,k9C kill -9 pid #9|G,dP,pid G Lotus Domino

xLDxLj6#

5. g{ Lotus Domino xL4KP,kt/ Lotus Domino ~qwi~#

a. ZB~~qwO,T notes C'm]G<#

b. P;= /local/notesdata ?<#

c. KP "nohup /opt/IBM/lotus/bin/server > console.out 2>&1 &" |n4t/yP Lotus Domino ~

qwi~#

B;=v24

bv"VDNNJbrms,;sXTbT#

-w(Lotus Sametime XF()bT
-w(Lotus Sametime XF()bT7(GqI(} URL CJ Sametime XF(#

J4

-w(Lotus Sametime XF()bT9CTBJ4:

v Sametime ~qw(ZB~~qwO)#

Jb7(

g{-w(Lotus Sametime XF()bT'\,k4PTBYw4iRMbvJb#

}L

1. U/"i4 Sametime gx~qwdCMU>D~#

a. T notes C'm]G<B~~qw#

b. P;= /local/notesdata ?<#

c. KP sh stdiagzip.sh |n#K|n+U/yP`XU>D~"+|G4k= /local/notesdata/ ?

<#
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d. i4 /local/notesdata/ ?<PDU>#

2. i$B~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Sametime xLi~Gq}ZKP#

a. G<= Sametime w3:http://EVENT_SERVER_HOST:84/stcenter.nsf,dP EVENT_SERVER_HOST G

B~~qwDwz{#9C Domino \m1C'{M\kG<#

b. Z Sametime w3O,%w\m~qw#

c. Z“~qw - Ev”3fO,7#yP Sametime ~q<ZKP#

4. g{P)("GyP)xL}ZKP,kH#9KPPDxL,;sYXBt/yPxL#

a. ZB~~qwO,T notes C'm]G<#

b. P;= /local/notesdata ?<#

c. KP "nohup /opt/IBM/lotus/bin/server -q >console.out 2>&1 &" |n4#9yPKPPD Sametime

xL#

d. (}KP ps -ef | grep notes |n,liyPxLGq<Q#9#

e. g{PNNxLTZKP,k9C kill -9 pid #9|G,dP,pid G Lotus Domino xLDxLj

6#

5. g{ Sametime xL4KP,kt/ Lotus Sametime ~qwi~#

a. ZB~~qwO,T notes C'm]G<#

b. P;= /local/notesdata ?<#

c. KP "nohup /opt/IBM/lotus/bin/server > console.out 2>&1 &" |n4t/yP Lotus Sametime ~

qwi~#

B;=v24

bv"VDNNJbrms,;sXTbT#

-w(Lotus Sametime zm)bT
-w(Lotus Sametime zm)bT7(GqIT(} Lotus Sametime zm Web &CLr URL CJ Lotus

Sametime zm Web &CLr#

J4

-w(Lotus Sametime zm)bT9CTBJ4:

v Sametime zm(Z&CLr~qwO)#

Jb7(

g{-w(Lotus Sametime zm)bT'\,k4PTBYw4iRMbvCJJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB Sametime Proxy Server U>:

v /opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/logs/STProxyServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/logs/STProxyServer1/SystemErr.log
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2. i$&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Sametime zm~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=h

xPi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/bin/

serverStatus.sh -all -username waswebadmin -password WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD

G WebSphere Application Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|n4

t/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/STProxyServer1/bin/startNode.sh#g{

T>{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/

nodeagent,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6*

26654#

d. g{T>{" ADMU0509I: ^(CJ&CLr~qw“STProxyServer1”#|FuQ#9#,k9CTB

|nt/ STProxyServer1:/opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/bin/

startServer.sh STProxyServer1#g{T>{" ADMU0508I: &CLr~qw“STProxyServer1”Qt

/#,ax}K=h# g{zXkt/ STProxyServer1,aT>kTB`FD{":ADMU3000I: *x

PgSLqr*~qw STProxyServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. STProxyServer1

4K3r#9~qw:

a. STProxyServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 STProxyServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/STPAppProfile1/bin/stopServer.sh STProxyServer1 -username waswebadmin -pass-

word WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/STPAppProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP,

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ Sametime zm~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=h

xPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr

~qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 STProxyServer1 ~qwD

4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/STProxyServer1/bin/startNode.sh |n#
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*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. STProxyServer1

4K3r#9~qw:

a. STProxyServer1

b. nodeagent

*#9 STProxyServer1 ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/STPAppProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP,

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$Z&CLr~qwO,GqI9CTB URL S WebSphere Portal 53CJ Sametime zmXF(:

http://APPLICATION_SERVER_HOST:9085/stwebclient/popup.jsp#dP,APPLICATION_SERVER_HOST G

&CLr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

}]b (DB2) bT
}]b (DB2) bT7(GqICJ Web &CLrk}]~qw.dD JDBC ,S#(" JDBC `M 4 ,

S""v/, SQL i/,T}]bPfZDm}xPF}#

J4

}]b (DB2) bT9CTBJ4:

v UddiDataSource (e,|, UDDIDB }]bD,S(Z&CLr~qwO)#

v UDDIDB }]b(}]~qwOD db2inst4 5})#

Jb7(

g{}]b (DB2) bT^(CJ}]~qw,k4PTBYw4iRMbvCJJb#

}L

1. liQt/bTD&CLr~qwk}]byZD}]~qw.dGqfZxg,S#(}S&CLr~

qw9C}]~qwLwz{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts

D~}7bvKwz{,+aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$}]~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$}]~qwy9CD}]bGqQt/#

a. Z}]~qwO,T db2inst4 m]S|n0ZKPTB|n:
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ps -ef | grep db2 | grep db2inst4

|,TBxLZZD DB2 xL&CT db2inst4 5}C'm]KP:

db2sysc

db2vend

db2acd

5. g{ DB2 xL4KP,kT db2inst4 C'm]S|n0ZKP db2start xPt/:

6. li DB2 U>,Tq!kCZKbTD}]b5}`XDms# U>;Z}]~qwD /datahome/

db2inst4/sqllib/db2dump ?<P#

7. li db2diag.log Tq!t/CZKbTD}]b1"vDms#

8. 9C WebSphere Application Server \mXF(4i$}]4 Web ]wJ4D,S#

a . Z&CLr~qwO,CJ W e b S p h e r e A p p l i c a t i o n S e r v e r \mXF(:https://

APPLICATION_SERVER_HOST:9043/ibm/console,dP APPLICATION_SERVER_HOST G&CLr~qw

Dwz{#

b. %wJ4 > JDBC > }]4#

c. (}%wbT,SbT}]4D,S,li UddiDataSource }]4#

B;=v24

bv"VDNNJbrms,;sXTbT#

}]b(DB2 5} - instance)bT
}]b(DB2 5} - instance)(}KP db2status E>,T}]~qwO DB2 5}D DB2 \mw4,x

PbT#

J4

}]b(DB2 5} - instance)bT9CTBJ4:

v DB2 instance(Z}]~qwO)

Jb7(

g{}]b(DB2 5} - instance)bT'\,k4PTBYw4iRMbvCJJb#

}L

1. liQt/bTD&CLr~qwk}]byZD}]~qw.dGqfZxg,S#(}S&CLr~

qw9C}]~qwLwz{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts

D~}7bvKwz{,+aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$}]~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$}]~qwy9CD}]bGqQt/#

a. Z}]~qwO,T instance C'm]S|n0ZKPTB|n,dP,instance GbT{FP8>D

DB2 5}D{F:

db2 get snapshot for dbm | grep status
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g{* instance t/K}]b\mw,aT>TB{":}]b\mw4, = n/#

5. Z DB2 xL4KP1,g{T root C'm]KP,k(}S|n0ZKP su - instance xPt/#q

r,KP db2start 4t/}]b\mw#

6. li DB2 U>,Tq!kCZKbTD}]b5}`XDms# U>;Z}]~qwD /datahome/

instance/sqllib/db2dump ?<P#

7. li db2diag.log Tq!t/CZKbTD}]b1"vDms#

B;=v24

bv"VDNNJbrms,;sXTbT#

?<(UDDI V3 M UDDI V3 HTTPS)bT
?<(UDDI V3 M UDDI V3 HTTPS)bT7(GqI(}9C WebSphere UDDI "aPD HTTP M HTTPS

URL CJ WebSphere UDDI "aPD#

J4

?<(UDDI V3 M UDDI V3 HTTPS)bT9CTBJ4:

v WebSphere Application Server(Z&CLr~qwO)#

Jb7(

g{?<(UDDI V3 M UDDI V3 HTTPS)bT'\,k4PTBYw4iRMbvCJJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere UDDI "aPDdCU>:

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemErr.log

2. i$&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/serverStatus.sh

-all-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh#g{T>

{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,

aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“cpudServer1”#|FuQ#9#,k9CTB|n

t/ cpudServer1:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startServer.sh
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cpudServer1#g{T>{" ADMU0508I: &CLr~qw“cpudServer1”Qt/#,ax}K=h# g

{zXkt/ cpudServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

cpudServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 cpudServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/cpudProfile1/bin/stopServer.sh cpudServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 cpudServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

*#9 cpudServer ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#
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5. i$Z&CLr~qwO,GqI9CTB URL S WebSphere Portal 53CJ WebSphere UDDI "a

PDC'XF(: h t t p : / / A P P L I C A T I O N _ S E R V E R _ H O S T : 9 0 8 0 / u d d i g u i /#dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

Z?oO(6LX+ REST)bT
Z?oO(6LX+ REST)bT(}CJ URL,T6Ll&LrDCJxPbT#bGT53i$liDo

O,li53i$li#i.dD4S#

J4

Z?oO(6LX+ REST)9CTBJ4:

v WebSphere Application Server(Z&CLr~qwO)#

Jb7(

g{Z?oO(6LX+ REST)bT'\,k4PTBYw4iRMbvJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere UDDI "aPDdCU>:

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/logs/cpudServer1/SystemErr.log

2. i$&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/serverStatus.sh

-all-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh#g{T>

{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,

aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“cpudServer1”#|FuQ#9#,k9CTB|n

t/ cpudServer1:/opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startServer.sh

cpudServer1#g{T>{" ADMU0508I: &CLr~qw“cpudServer1”Qt/#,ax}K=h# g

{zXkt/ cpudServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

cpudServer1;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#
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4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 cpudServer1 ~qw:/opt/IBM/WebSphere/

AppServer/profiles/cpudProfile1/bin/stopServer.sh cpudServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ cpudServer1 ~qwGqQt/#I9C WebSphere Application Server \mXF(r(}V/=hx

Pi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 cpudServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. cpudServer1

4K3r#9~qw:

a. cpudServer1

b. nodeagent

*#9 cpudServer ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/cpudProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$GqICJWebSphere UDDI C'XF(#

a. Z&CLr~qwO,CJ:https://APPLICATION_SERVER_HOST:9080/uddigui/,dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#
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B;=v24

bv"VDNNJbrms,;sXTbT#

{"+](WebSphere Message Broker "</$)wb)bT
{"+](WebSphere Message Broker "</$)wb)bTT WebSphere Message Broker "<M$)&\

xPbT#CbTarxP JNDI {FDwb"<;u{",C{FZtTPP>* jms/IopCatWmbPub#

WebSphere Message Broker SU={",;s|aZ IOP.CAT.PUB wbO"<5X{"#g{SU=l&{

",G4bTI&#g{fZmsrZtTD~P8(D,11NZ4SU=l&{",G4bT'\#

J4

{"+](WebSphere Message Broker "</$)wb)bT9CTBJ4:

v WebSphere Portal Server(Z&CLr~qwO)#

v WebSphere Message Queue(ZB~~qwO)#

v WebSphere Message Broker(ZB~~qwO)#

Jb7(

g{{"+](WebSphere Message Broker "</$)wb)bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwkB~~qw.dGqfZxg,S#(}Z?v~qw.d9CLwz{Mj<w

z{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping
|nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$B~~qwM&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$ WebSphere Message Queue SP\mwM WebSphere Message Broker zmLrGq}ZKP#

a. ZB~~qwO,T WebSphere Message Queue \m1m]G<#}g,mqm#

b. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; dspmq# z&Ca4=kTB

`FD{":

QMNAME(IOC.MB.QM) STATUS(Running)

c. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Queue SP\mw:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; strmqm IOC.MB.QM#

d. ZB~~qwO,T WebSphere Message Broker \m1m]G<#}g,mqm#

e. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsilist z&Ca4=kT
B`FD{":

BIP1284I: SP\mw“IOC.MB.QM”ODzmLr“IOC_BROKER”}ZKP#

f. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Broker zmLr:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsistart IOC_BROKER#

5. liU>Tq!msE"# U>;ZB~~qwD /var/log/messages ?<P#iR0:*“BIP”D{"#

Kb,iRKPbT1DSP{FM1dAG#

6. g{zmLrrSP\mw4T>*t/,9I(}t/B~~qw"KP53t/E>xPt/#
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B;=v24

bv"VDNNJbrms,;sXTbT#

{"+](WebSphere Message Queue "</$)wb)bT
{"+](WebSphere Message Queue "</$)wb)bTT WebSphere Message Queue "<M$)&\x

PbT#CbTa4(ZtTP8(Dwb#;s,|a+{""<=Cwb""4"TA!Q"<D{"#

g{IA!Q"MD{",G4bTI&#g{fZmsrZ 15 k(15000 Ak)Z^(A!{",G4b

T'\#

J4

{"+](WebSphere Message Queue "</$)wb)bT9CTBJ4:

v WebSphere Portal Server(Z&CLr~qwO)#

v WebSphere Message Queue(ZB~~qwO)#

Jb7(

g{{"+](WebSphere Message Queue "</$)wb)bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwkB~~qw.dGqfZxg,S#(}Z?v~qw.d9CLwz{Mj<w

z{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping
|nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$ WebSphere Message Queue SP\mwGq}ZKP#

a. ZB~~qwO,T WebSphere Message Queue \m1m]G<#}g,mqm#

b. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; dspmq# z&Ca4=kTB

`FD{":

QMNAME(IOC.MB.QM) STATUS(Running)

c. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Queue SP\mw:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; strmqm IOC.MB.QM#

5. liU>Tq!msE"# U>;ZB~~qwD /var/log/messages ?<P#iR0:*“BIP”D{"#

Kb,iRKPbT1DSP{FM1dAG#

6. g{SP\mw4T>*t/,9I(}t/B~~qw"KP53t/E>4t/C\mw#

B;=v24

bv"VDNNJbrms,;sXTbT#

{"+](WebSphere Message Broker/Queue 20li)bT
{"+](WebSphere Message Broker/Queue 20li)bT7(GqICJ WebSphere Message Queue M

Message Broker#(}ZKP WebSphere Message Broker D53OKP WebSphere Message Broker mqsilist
|n,IT4PCYw#
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J4

{"+](WebSphere Message Broker/Queue 20li)9CTBJ4:

v WebSphere Portal Server(Z&CLr~qwO)#

v WebSphere Message Queue M Message Broker(ZB~~qwO)#

Jb7(

g{{"+](WebSphere Message Broker/Queue 20li)bT'\,k4PTBYw4iRMbvJb#

}L

1. li WebSphere Portal 53(Z&CLr~qwO)k WebSphere Message Broker 53(ZB~~qw

O).dGqfZxg,S#(}S&CLr~qw9CB~~qwLwz{Mj<wz{"M ping |n,
IT4PCYw,4.`;#g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping |nDa
{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$&CLr~qwMB~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

4. i$ WebSphere Message Queue SP\mwM WebSphere Message Broker zmLrGq}ZKP#

a. ZB~~qwO,T WebSphere Message Queue \m1m]G<#}g,mqm#

b. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; dspmq# z&Ca4=kTB

`FD{":

QMNAME(IOC.MB.QM) STATUS(Running)

c. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Queue SP\mw:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; strmqm IOC.MB.QM#

d. ZB~~qwO,T WebSphere Message Broker \m1m]G<#}g,mqm#

e. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsilist z&Ca4=kT
B`FD{":

BIP1284I: SP\mw“IOC.MB.QM”ODzmLr“IOC_BROKER”}ZKP#

f. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Broker zmLr:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsistart IOC_BROKER#

5. liU>Tq!msE"# U>;ZB~~qwD /var/log/messages ?<P#iR0:*“BIP”D{"#

Kb,iRKPbT1DSP{FM1dAG#

6. g{zmLrrSP\mw4T>*t/,9I(}t/B~~qw"KP53t/E>xPt/#

B;=v24

bv"VDNNJbrms,;sXTbT#

{"+](WebSphere Message Broker/Queue SP)bT
{"+](WebSphere Message Broker/Queue SP)bT(}+{"EZSPP,T WebSphere Message Queue

xPbT#
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J4

{"+](WebSphere Message Broker/Queue SP)bT9CTBJ4:

v WebSphere Portal Server(Z&CLr~qwO)#

v WebSphere Message Queue(ZB~~qwO)#

v WebSphere Message Broker(ZB~~qwO)#

Jb7(

g{{"+](WebSphere Message Broker/Queue SP)bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwkB~~qw.dGqfZxg,S#(}Z?v~qw.d9CLwz{Mj<w

z{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping
|nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$&CLr~qwMB~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

4. i$ WebSphere Message Queue SP\mwM WebSphere Message Broker zmLrGq}ZKP#

a. ZB~~qwO,T WebSphere Message Queue \m1m]G<#}g,mqm#

b. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; dspmq# z&Ca4=kTB

`FD{":

QMNAME(IOC.MB.QM) STATUS(Running)

c. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Queue SP\mw:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; strmqm IOC.MB.QM#

d. ZB~~qwO,T WebSphere Message Broker \m1m]G<#}g,mqm#

e. Z|n0ZP,KP source /opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsilist z&Ca4=kT
B`FD{":

BIP1284I: SP\mw“IOC.MB.QM”ODzmLr“IOC_BROKER”}ZKP#

f. g{5XK Running .bD4,,k9CTB|n4t/ WebSphere Message Broker zmLr:source
/opt/IBM/mqsi/8.0.0.0/bin/mqsiprofile; mqsistart IOC_BROKER#

5. liU>Tq!msE"# U>;ZB~~qwD /var/log/messages ?<P#iR0:*“BIP”D{"#

Kb,iRKPbT1DSP{FM1dAG#

6. g{zmLrrSP\mw4T>*t/,9I(}t/B~~qw"KP53t/E>xPt/#

B;=v24

bv"VDNNJbrms,;sXTbT#

`S(Netcool Impact XF()bT
`S(Netcool® Impact XF()bT7( Netcool Impact XF(Gq}ZKPT0GqI(} Netcool Impact

XF( URL xPCJ#
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J4

`S(Netcool Impact XF()bT9CTBJ4:

v Netcool Impact ~qw(ZB~~qwO)

Jb7(

g{`S(Netcool Impact XF()bT'\,k4PTBYw4iRMbvJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. ZB~~qwO,i4TB Netcool Impact U>:

v /opt/IBM/netcool/eWAS/profiles/ImpactProfile/logs/server1/SystemOut.log

v /opt/IBM/netcool/eWAS/profiles/ImpactProfile/logs/server1/SystemErr.log

2. i$B~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ server1 ~qwGqQt/#

a. ZB~~qw53O,T wasadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/netcool/eWAS/profiles/ImpactProfile/bin/serverStatus.sh -all

-username wasadmin -password WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD G WebSphere Applica-

tion Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“server1”#|FuQ#9#,k9CTB|n4t

/ server1 ~qw:/opt/IBM/netcool/eWAS/profiles/ImpactProfile/bin/startServer.sh server1,

KYw9at/ Netcool Impact XF(~qw#g{T>{" ADMU0508I: &CLr~qw“server1”

Qt/#,ax}K=h# g{zXkt/ server1 ~qw,aT>kTB`FD{":ADMU3000I: *

xPgSLqr*~qw server1;xLj6* 26654#

ZB~~qwO,(}Z|n0ZPKPTB|n,#9 server1 ~qw:/opt/IBM/netcool/eWAS/profiles/

ImpactProfile/bin/stopServer.sh server1 -username wasadmin -password WAS_ADMIN_PWD,dP,

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$GqISB~~qwCJ Netcool Impact XF(:http://EVENT_SERVER_HOST:9080/nci,dP,

EVENT_SERVER_HOST GB~~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

`S (Netcool Omnibus) bT
`S (Netcool Omnibus) bT7( Netcool Omnibus GqIC#(}KP nco_pa_status -server NCO_PA |
n,IT4PCYw#

J4

`S (Netcool Omnibus) bT9CTBJ4:

v Netcool Omnibus ~qw(ZB~~qwO)
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Jb7(

g{`S (Netcool Omnibus) bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwkB~~qw.dGqfZxg,S#(}S&CLr~qw9CB~~qwLwz

{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+

aT> ping |nDa{#

2. lixLXF~qw~qMzmLrGq}ZKP#

a. SB~~qwOD|n0Z,T netcool Linux C'm]KP $NCHOME/omnibus/bin/nco_pa_status
-server NCO_PA |n#

b. g{~q4t/r4KP,kT root Linux C'm]ZB~~qwOKP /etc/init.d/nco start |
n,t/~qw#

c. g{xLzmLr4KP,kT netcool Linux C'm]ZB~~qwOKP $NCHOME/omnibus/bin/
nco_pad |n,t/zmLr#

3. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. ZB~~qwO,i4TB?<PyPT NCO *7DU>:

v /opt/IBM/netcool/log

v /opt/IBM/netcool/omnibus/log

4. i$B~~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

5. i$GqIS&CLr~qwCJ Netcool Omnibus Portlet:http://EVENT_SERVER_HOST:9060/ibm/

console,dP,EVENT_SERVER_HOST GB~~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

`S(Tivoli Composite Application Manager zmLr - server)bT
`S(Tivoli Composite Application Manager zmLr - server)bT(}KP cinfo |n,bT Tivoli Com-

posite Application Manager zmLrGq}ZKP#

J4

`S(Tivoli Composite Application Manager zmLr - server)bT9CTBJ4:

v Tivoli Composite Application Manager

– Tivoli Composite Application Manager zmLr(Z&CLr~qwO)

– Tivoli Composite Application Manager zmLr(ZB~~qwO)

– Tivoli Composite Application Manager zmLr(Z}]~qwO)

– Tivoli Composite Application Manager zmLr(Z\m~qwO)

Jb7(

g{`S(Tivoli Composite Application Manager zmLr - server)bT'\,k4PTBYw4iRMb

vJb#
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}L

1. li&CLr~qw"\m~qw"B~~qwk}]~qw.dGqfZxg,S#(}S&CLr~

qw9C\m~qw"B~~qwM}]~qwDLwz{Mj<wz{"M ping |n,IT4PCYw#

g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

3. i$&CLr~qw"\m~qw"B~~qwM}]~qwODD~53GqP4o=]?#I(}9

C df -h |n7(Civ#

4. Z&CLr~qw"\m~qw"B~~qwM}]~qwOX4K=h,Ti$ Tivoli Monitoring i~

Gq}ZKP#

a. T root C'm]G<=~qwODUKa0#

b. KP /opt/IBM/ITM/bin/cinfo -r |n# +T>kTB`FDa{#Z;,D~qwO,zmLra

Py;,#zmLrD4,&C*}ZKP#

*********** Sun May 13 02:13:26 EDT 2012 ******************
User: root Groups: root bin daemon sys adm disk wheel idsldap tdsproxy ivmgr tivoli
Host name : baapp2 Installer Lvl:06.22.01.00
CandleHome: /opt/IBM/ITM
***********************************************************
Host Prod PID Owner Start ID ..Status
baapp2 lz 31042 root May09 None ...running
baapp2 ht 18755 root May09 None ...running
baapp2 yn 4190 root 02:11 None ...running

c. t/NN4KPD Tivoli Composite Application Manager zmLr#

1) T root C'm]G<=~qwODUKa0#

2) KP /opt/IBM/ITM/bin/itmcmd agent start PRODUCT_CODE,dP,PRODUCT_CODE GZ /opt/
IBM/ITM/bin/cinfo -o |na{PR=DzmLrD PID 5#

5. i4U>D~TKbl##

a. Z\m~qwO,i4TB Tivoli Enterprise Monitoring Server M Tivoli Enterprise Portal Server U>:

v Tivoli Enterprise Monitoring Server:/opt/IBM/ITM/logs/*_PRODUCT_CODE_{nnnnnnn}.log

v Tivoli Enterprise Portal Server:/opt/IBM/ITM/logs/*_PRODUCT_CODE_{nnnnnnn}.log

dP,PRODUCT_CODE G /opt/IBM/ITM/bin/cinfo -o |n5XD PID#

B;=v24

bv"VDNNJbrms,;sXTbT#

`S (Tivoli Enterprise Monitoring Server) bT
`S (Tivoli Enterprise Monitoring Server) bT7(Z\m~qwOKPD Tivoli Enterprise Monitoring Server

GqIC#ksi~4,Di/a"M= Tivoli Monitoring Web Service SOAP ~qw#Ci/|(53D^

'C'j6M\k#l&&8>9CK^'Dj6r\k#Cmsmw Tivoli Enterprise Monitoring Server K

P}##

J4

`S (Tivoli Enterprise Monitoring Server) bT9CTBJ4:

v Tivoli Enterprise Monitoring 53(Z\m~qwO)

– Tivoli Monitoring Web Service SOAP ~qw

Z 6 B \mbv=8 221



– Tivoli Enterprise Portal Server

– Tivoli Enterprise Portal Server DB2 }]b

Jb7(

g{`S (Tivoli Enterprise Monitoring Server) bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwk\m~qw.dGqfZxg,S#(}S&CLr~qw9C\m~qwLwz

{Mj<wz{"M ping |n,IT4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,

+aT> ping |nDa{#

2. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z\m~qwO,i4TB\m~qwU>:

v Tivoli Event Monitoring Server:/opt/IBM/ITM/logs/{MGMT_SERVER_HOST}_ms_{nnnnnnn}.log

v Tivoli Event Portal Server:/opt/IBM/ITM/logs/{MGMT_SERVER_HOST}_cq_{nnnnnnn}.log

v embedded WebSphere Application Server U>:

– msU>:/opt/IBM/ITM/li6263/iw/profiles/ITMProfile/logs/ITMServer/SystemErr.log

– dvU>:/opt/IBM/ITM/li6263/iw/profiles/ITMProfile/logs/ITMServer/SystemOut.log

– t/U>:/opt/IBM/ITM/li6263/iw/profiles/ITMProfile/logs/ITMServer/startServer.log

3. i$\m~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$ Tivoli Monitoring i~Gq}Z\m~qwOKP#

a. T root C'm]G<=\m~qwODUKa0#

b. KP /opt/IBM/ITM/bin/cinfo -r |n#

5. i$ Tivoli i~}]bGqI}#Kw#

a. T db2inst1 C'm]G<=\m~qwODUKa0#

b. KP ps -ef | grep db2inst1 |n#

c. i$ DB2 xLGq}ZKP#b)xL|( db2sysc"db2vend M db2acd#

d. g{ DB2 xL4KP,kKP $> db2start |n#

e. li}]~qwOD DB2 U>,Tq!t/ Tivoli i~y9CD}]b`XDNN}]bms# I

Z}]~qwOD /datahome/db2inst1/sqllib/db2dump ?<PR=U>D~#

6. Za{P,(}iR ms Du?,i$ Tivoli Enterprise Monitoring Server Gq}ZKP#g{4PvC

u?,G4 Tivoli Enterprise Monitoring Server 4KP#

7. g{ Tivoli Enterprise Monitoring Server 4KP,kt/~qw#

a. T root C'm]G<=\m~qwODUKa0#

b. KP /opt/IBM/ITM/bin/itmcmd server start HUB_MWOS |n#

8. Z 4=hDa{P,(}iR cq Du?,i$ Tivoli Enterprise Portal Server Gq}ZKP#g{4P

vCu?,G4 Tivoli Enterprise Portal Server 4KP#

9. g{ Tivoli Enterprise Portal Server 4KP,kt/~qw#

a. T root C'm]G<=\m~qwODUKa0#

b. KP /opt/IBM/ITM/bin/itmcmd agent start cq |n#
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10. ZZ 2223D 4=hDa{P,i$d{P'Si~Gq}ZKP#

m 79. Tivoli Monitoring i~

i~ hv

kf Eclipse oz~qw

cq Tivoli Enterprise Portal Server

lz Monitoring Agent for Linux OS

ms Tivoli Enterprise Monitoring Server

yn IBM Tivoli Composite Application Manager Agent for WebSphere Applications

B;=v24

bv"VDNNJbrms,;sXTbT#

`S(WebSphere Business Monitor Business Space XF()bT
`S(WebSphere Business Monitor Business Space XF()bT7(GqI9C WebSphere Business Moni-

tor Business Space HTTP URL CJ WebSphere Business Monitor Business Space#

J4

`S(WebSphere Business Monitor Business Space XF()bT9CTBJ4:

v WebSphere Application Server(Z&CLr~qwO)#

Jb7(

g{`S(WebSphere Business Monitor Business Space XF()bT'\,k4PTBYw4iRMbvC

JJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere Business Monitor U>:

v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/logs/WBM_DE.AppTarget.WBMNode1.0/

SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/logs/WBM_DE.AppTarget.WBMNode1.0/

SystemErr.log

2. i$&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ WebSphere Business Monitor ~qwGqQt/#I9C WebSphere Application Server \mXF(

r(}V/=hxPi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/serverStatus.sh -all

-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Applica-

tion Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/startNode.sh#g{T>{
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" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“WBM_DE.AppTarget.WBMNode1.0”#|FuQ#9#,

k9CTB|nt/ WBM_DE.AppTarget.WBMNode1.0:/opt/IBM/WebSphere/AppServer/profiles/

wbmProfile1/bin/startServer.sh WBM_DE.AppTarget.WBMNode1.0#g{T>{" ADMU0508I: &CL

r~qw“WBM_DE.AppTarget.WBMNode1.0”Qt/#,ax}K=h# g{zXkt/

WBM_DE.AppTarget.WBMNode1.0,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

WBM_DE.AppTarget.WBMNode1.0;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. WBM_DE.AppTarget.WBMNode1.0

4K3r#9~qw:

a. WBM_DE.AppTarget.WBMNode1.0

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 WBM_DE.AppTarget.WBMNode1.0 ~q

w: / o p t / I B M / W e b S p h e r e / A p p S e r v e r / p r o f i l e s / w b m P r o f i l e 1 / b i n / s t o p S e r v e r . s h

WBM_DE.AppTarget.WBMNode1.0 -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wbmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ WebSphere Business Monitor ~qwGqQt/#I9C WebSphere Application Server \mXF(

r(}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b . (}%w~qw > ~qw`M > W e b S p h e r e A p p l i c a t i o n S e r v e r,i4
WBM_DE.AppTarget.WBMNode1.0 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. WBM_DE.AppTarget.WBMNode1.0

4K3r#9~qw:

a. WBM_DE.AppTarget.WBMNode1.0
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b. nodeagent

*#9 WBM_DE.AppTarget.WBMNode1.0 ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wbmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$Z&CLr~qwO,GqI9CTB URL S WebSphere Portal 53CJ WebSphere Business Moni-

t o r Bus ine s s Space:http://APPLICATION_SERVER_HOST:9084/BusinessSpace#dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

`S(WebSphere Business Monitor F/h8XF()bT
`S(WebSphere Business Monitor F/h8XF()bT7(GqI9C WebSphere Business Monitor Mobile

HTTP URL CJ WebSphere Business Monitor Mobile#

J4

`S(WebSphere Business Monitor F/h8XF()bT9CTBJ4:

v WebSphere Application Server(Z&CLr~qwO)#

Jb7(

g{`S(WebSphere Business Monitor F/h8XF()bT'\,k4PTBYw4iRMbvCJJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z&CLr~qwO,i4TB WebSphere Business Monitor U>:

v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/logs/WBM_DE.AppTarget.WBMNode1.0/

SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/logs/WBM_DE.AppTarget.WBMNode1.0/

SystemErr.log

2. i$&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ WebSphere Business Monitor ~qwGqQt/#I9C WebSphere Application Server \mXF(

r(}V/=hxPi$#TB*V/=h:

a. Z&CLr~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/serverStatus.sh -all

-username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere Applica-

tion Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/startNode.sh#g{T>{
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" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,a

T>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“WBM_DE.AppTarget.WBMNode1.0”#|FuQ#9#,

k9CTB|nt/ WBM_DE.AppTarget.WBMNode1.0:/opt/IBM/WebSphere/AppServer/profiles/

wbmProfile1/bin/startServer.sh WBM_DE.AppTarget.WBMNode1.0#g{T>{" ADMU0508I: &CL

r~qw“WBM_DE.AppTarget.WBMNode1.0”Qt/#,ax}K=h# g{zXkt/

WBM_DE.AppTarget.WBMNode1.0,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw

WBM_DE.AppTarget.WBMNode1.0;xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. WBM_DE.AppTarget.WBMNode1.0

4K3r#9~qw:

a. WBM_DE.AppTarget.WBMNode1.0

b. nodeagent

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 WBM_DE.AppTarget.WBMNode1.0 ~q

w: / o p t / I B M / W e b S p h e r e / A p p S e r v e r / p r o f i l e s / w b m P r o f i l e 1 / b i n / s t o p S e r v e r . s h

WBM_DE.AppTarget.WBMNode1.0 -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere \m1\k#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wbmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ WebSphere Business Monitor ~qwGqQt/#I9C WebSphere Application Server \mXF(

r(}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://APPLICATION_SERVER_HOST:9060/admin#APPLICATION_SERVER_HOST G&CLr~

qwDwz{#

b . (}%w~qw > ~qw`M > W e b S p h e r e A p p l i c a t i o n S e r v e r,i4
WBM_DE.AppTarget.WBMNode1.0 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. WBM_DE.AppTarget.WBMNode1.0

4K3r#9~qw:

a. WBM_DE.AppTarget.WBMNode1.0

226 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



b. nodeagent

*#9 WBM_DE.AppTarget.WBMNode1.0 ~qw,k!qC~qw"%w#9#

(}Z&CLr~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServer/

profiles/wbmProfile1/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$Z&CLr~qwO,GqI9CTB URL S WebSphere Portal 53CJ WebSphere Business Moni-

tor Mobile:http://APPLICATION_SERVER_HOST:9084/mobile#dP,APPLICATION_SERVER_HOST G&C

Lr~qwDwz{#

B;=v24

bv"VDNNJbrms,;sXTbT#

_T(Tivoli Service Request Manager Maximo XF()bT
_T(Tivoli Service Request Manager Maximo XF()bT7(GqI9C Tivoli Service Request Manager

Maximo t/PD3f4CJ Tivoli Service Request Manager Maximo#

J4

_T(Tivoli Service Request Manager Maximo XF()bT9CTBJ4:

v Tivoli Service Request Manager Maximo(ZB~~qwO)#

Jb7(

g{_T(Tivoli Service Request Manager Maximo XF()bT'\,k4PTBYw4iRMbvCJJ

b#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. ZB~~qwO,i4TB Tivoli Service Request Manager U>:

v /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/logs/MXServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/logs/MXServer1/SystemErr.log

2. i$B~~qwM&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

3. i$ Tivoli Service Request Manager ~qwGqQt/#I9C WebSphere Application Server \mXF

(r(}V/=hxPi$#TB*V/=h:

a. ZB~~qw53O,T ibmadmin m]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin/

serverStatus.sh -all -username waswebadmin -password WAS_ADMIN_PWD,dP WAS_ADMIN_PWD

G WebSphere Application Server \m1\k#

c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“nodeagent”#|FuQ#9#,k9CTB|nt

/ nodeagent:/opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin/startNode.sh#g{T
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>{" ADMU0508I: &CLr~qw“nodeagent”Qt/#,ax}K=h# g{zXkt/ nodeagent,

aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw nodeagent;xLj6* 26654#

a. g{T>{" ADMU0509I: ^(CJ&CLr~qw“MXServer1”#|FuQ#9#,k9CTB|nt

/ MXServer1:/opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin/startServer.sh

MXServer1#g{T>{" ADMU0508I: &CLr~qw“MXServer1”Qt/#,ax}K=h# g{z

Xkt/ MXServer1,aT>kTB`FD{":ADMU3000I: *xPgSLqr*~qw MXServer1;

xLj6* 26654#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. MXServer1

4K3r#9~qw:

a. MXServer1

b. nodeagent

(}ZB~~qwOD|n0ZPKPTB|n,#9 MXServer1 ~qw:/opt/IBM/WebSphere/

AppServerV61/profiles/ctgAppSrv01/bin/stopServer.sh MXServer1 -username waswebadmin -password

WAS_ADMIN_PWD,dP WAS_ADMIN_PWD G WebSphere \m1\k#

(}ZB~~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServerV61/

profiles/ctgAppSrv01/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

4. i$ Tivoli Service Request Manager ~qwGqQt/#I9C WebSphere Application Server \mXF

(r(}V/=hxPi$#TB*9C WebSphere Application Server \mXF(D=h:

a. 9C WebSphere Application Server \mj6 admin M\k,G<= WebSphere Application Server \

mXF(:http://EVENT_SERVER_HOST:9061/admin#EVENT_SERVER_HOST GB~~qwDwz{#

b. (}%w~qw > ~qw`M > WebSphere Application Server,i4 MXServer1 ~qwD4,#

<jm>~qwQt/#g{h*,!qC~qw"%wXBt/4XBt/~qw#

<jm>~qwQ#9#!qC~qw"%wt/4t/~qw#

<jm>~qw4,*;IC#ZczmLrI\4KP#*t/ZczmLr,kZ|n0Z

PKP /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin/startNode.sh |n#

*c:Xk4X(3rt/M#9~qw#

4K3rt/~qw:

a. nodeagent

b. MXServer1

4K3r#9~qw:

a. MXServer1

b. nodeagent

*#9 MXServer1 ~qw,k!qC~qw"%w#9#
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(}ZB~~qwOD|n0ZPKPTB|n,#9 nodeagent:/opt/IBM/WebSphere/AppServerV61/

profiles/ctgAppSrv01/bin/stopNode.sh -username waswebadmin -password WAS_ADMIN_PWD,dP

WAS_ADMIN_PWD G WebSphere \m1\k#

5. i$ZB~~qwO,GqI9CTB URL S WebSphere Portal 53CJ Tivoli Service Request Man-

ager Maximo t/PD3f:http://EVENT_SERVER_HOST:31015/maximo/ui/login#dP,

EVENT_SERVER_HOST GB~~qwDwz{#C'j6* maxadmin#

B;=v24

bv"VDNNJbrms,;sXTbT#

2+T (Tivoli Access Manager) bT
2+T (Tivoli Access Manager) bT(}S\m~qw"M pd_start |n"i$a{,7( Tivoli Access

Manager Gq}ZKP#

J4

2+T (Tivoli Access Manager) bT9CTBJ4:

v Tivoli Access Manager,|(_TMZ(~qw(Z\m~qwO)

Jb7(

g{2+T (Tivoli Access Manager) bT'\,k4PTBYw4iRMbvJb#

XZKNq

ZTB=hP,pdmgrd G Tivoli Access Manager Z(~qw,pdmgrproxyd G_Tzm~qw,webseald-

default G Tivoli Access Manager WebSEAL ~qw#

}L

1. i4U>D~TKbKP1l##

a. Z\m~qwO,i4TB Tivoli Access Manager U>:

v /var/PolicyDirector/log/msg__pdmgrd_utf8.log

v /var/PolicyDirector/log/msg__pdacld_utf8.log

b. Z&CLr~qwO,i4TB Tivoli Access Manager U>:

v /var/pdweb/log/msg__*.log,dP * GNb5#

v /var/pdweb/log/config_data__*.log,dP * GNb5#

2. i$\m~qwM&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

3. i$yhD Tivoli Access Manager i~Gq}ZKP#

a. T root C'm]G<=\m~qwODUKa0#

b. KP pd_start status |n# a{kTB`F:

Tivoli Access Manager ~qw

~qw QtC }ZKP
-----------------------------------
pdmgrd G G

pdacld G G

pdmgrproxyd q q

c. g{ pdmgrd r pdacld ~qw4KP,kKP pd_start start |nxPt/#
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":\m~qwOvtC pdmgrd M pdacld ~qw#9C pd_start start |nxPt/,"RI9
C pd_start stop |n#9b)~qw#

4. i$yhD Tivoli Access Manager WebSEAL i~Gq}ZKP#

a. T root C'm]G<=&CLr~qwODUKa0#

b. KP pd_start status |n# a{kTB`F:

Tivoli Access Manager ~qw

~qw QtC }ZKP
-----------------------------------
pdmgrd q q
pdacld q q
pdmgrproxyd q q
webseald-default G G

c. g{ webseald-default ~qw4KP,kKP pd_start start |nxPt/#

":&CLr~qwOvtC webseald-default ~qw#9C pd_start start |nt/C~qw,"
RI9C pd_start stop |n#9C~qw#

B;=v24

bv"VDNNJbrms,;sXTbT#

2+T (Tivoli Access Manager Web Portal Manager) bT
2+T (Tivoli Access Manager Web Portal Manager) bT7(GqIT(} Tivoli Access Manager Web Por-

tal &CLr URL CJ Tivoli Access Manager Web Portal &CLr#

J4

2+T (Tivoli Access Manager Web Portal Manager) bT9CTBJ4:

v Tivoli Access Manager - Web Portal Manager(Z\m~qwO)#

Jb7(

g{2+T (Tivoli Access Manager Web Portal Manager) bT'\,k4PTBYw4iRMbvCJJb#

}L

1. i4U>D~TKbKP1l##

a. Z&CLr~qwO,i4TB WebSphere Portal U>:

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/SystemErr.log

b. Z\m~qwO,i4TB Tivoli Access Manager - WebSphere Portal Manager U>:

v /opt/IBM/WebSphere/AppServer/profiles/dmgr/logs/dmgr/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/dmgr/logs/dmgr/SystemErr.log

2. i$\m~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

3. i$ Tivoli Access Manager - Web Portal Manager GqQt/#

a. Z\m~qwO,T ibmadmin C'm]G<#

b. Z|n0ZP,KP:/opt/IBM/WebSphere/AppServer/profiles/dmgr/bin/serverStatus.sh -all

-username waswebadmin -password WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD G WebSphere Appli-

cation Server \m1\k#
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c. g{T>{" ADMU0509I: ^(CJ&CLr~qw“dmgr”#|FuQ#9#,k9CTB|nt/

dmgr:/opt/IBM/WebSphere/AppServer/profiles/dmgr/bin/startManager.sh #g{T>{" ADMU0508I:

&CLr~qw“dmgr”Qt/#,ax}K=h# g{zXkt/ dmgr,aT>kTB`FD{":

ADMU3000I: *xPgSLqr*~qw dmgr;xLj6* 26654#

(}Z\m~qwOD|n0ZPKPTB|n,#9 WebSphere Application Server Deployment Man-

ager(|( Tivoli Access Manager - Web Portal Manager):/opt/IBM/WebSphere/AppServer/profiles/

dmgr/bin/stopManager.sh -username waswebadmin -password WAS_ADMIN_PWD,dP,WAS_ADMIN_PWD

G WebSphere \m1\k#

4. i$GqIS WebSphere Portal 53CJ Tivoli Access Manager - Web Portal Manager#

a. Z\m~qwO,CJTB URL:http://MANAGEMENT_SERVER_HOST9060/admin#dP,

MANAGEMENT_SERVER_HOST G\m~qwDwz{#

b. %w Tivoli Access Manager > Web Portal Manager > C' > QwC'#

c. T sec_master C'm]G<#

B;=v24

bv"VDNNJbrms,;sXTbT#

2+T(WebSEAL XF()bT
2+T(WebSEAL XF()bT(}CJKZ 80 OD WebSEAL HTTP URL "liV{.“Intelligent Opera-

tions Center”5XD3f,7( Tivoli Access Manager M Tivoli Access Manager WebSEAL Gq9CyhJ

4KP#

J4

2+T(WebSEAL XF()bT9CTBJ4:

v Tivoli Access Manager,|(_TMZ(~qw(Z\m~qwO)

v Tivoli Access Manager WebSEAL(Z&CLr~qwO)

Jb7(

g{2+T(WebSEAL XF()bT'\,k4PTBYw4iRMbvJb#

XZKNq

ZTB=hP,pdmgrd G Tivoli Access Manager Z(~qw,pdmgrproxyd G_Tzm~qw,webseald-

default G Tivoli Access Manager WebSEAL ~qw#

}L

1. i4U>D~TKbKP1l##

a. Z\m~qwO,i4TB Tivoli Access Manager U>:

v /var/PolicyDirector/log/msg__pdmgrd_utf8.log

v /var/PolicyDirector/log/msg__pdacld_utf8.log

b. Z&CLr~qwO,i4TB Tivoli Access Manager U>:

v /var/pdweb/log/msg__*.log,dP * GNb5#

v /var/pdweb/log/config_data__*.log,dP * GNb5#
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2. i$\m~qwM&CLr~qw53ODD~53GqP4o=]?#I(}9C df -h |n7(Ci
v#

3. i$yhD Tivoli Access Manager i~Gq}ZKP#

a. T root C'm]G<=\m~qwODUKa0#

b. KP pd_start status |n# a{kTB`F:

Tivoli Access Manager ~qw

~qw QtC }ZKP
-----------------------------------
pdmgrd G G

pdacld G G

pdmgrproxyd q q

c. g{ pdmgrd r pdacld ~qw4KP,kKP pd_start start |nxPt/#

":\m~qwOvtC pdmgrd M pdacld ~qw#9C pd_start start |nxPt/,"RI9
C pd_start stop |n#9b)~qw#

4. i$yhD Tivoli Access Manager WebSEAL i~Gq}ZKP#

a. T root C'm]G<=&CLr~qwODUKa0#

b. KP pd_start status |n# a{kTB`F:

Tivoli Access Manager ~qw

~qw QtC }ZKP
-----------------------------------
pdmgrd q q
pdacld q q
pdmgrproxyd q q
webseald-default G G

c. g{ webseald-default ~qw4KP,kKP pd_start start |nxPt/#

":&CLr~qwOvtC webseald-default ~qw#9C pd_start start |nt/C~qw,"
RI9C pd_start stop |n#9C~qw#

B;=v24

bv"VDNNJbrms,;sXTbT#

Web ~qw(IBM HTTP Server XF()bT
Web ~qw(IBM HTTP Server XF()bT(}CJ IBM HTTP Server URL,T IBM HTTP Server D

CJxPbT#

J4

Web ~qw(IBM HTTP Server XF()9CTBJ4:

v IBM HTTP Server(Z&CLr~qwO)#

Jb7(

g{ Web ~qw(IBM HTTP Server XF()bT'\,k4PTBYw4iRMbvJb#

}L

1. li&CLr~qwGqPxg,S#(}9C&CLr~qwLwz{Mj<wz{"M ping |n,I
T4PCYw#g{ DNS r /etc/hosts D~}7bvKwz{,+aT> ping |nDa{#

2. i4U>D~TKbKP1l##
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a. Z&CLr~qwO,i4TB IBM HTTP U>:

v /opt/IBM/HTTPServer/logs/error_log

v /opt/IBM/HTTPServer/logs/access_log

3. i$&CLr~qwODD~53GqP4o=]?#I(}9C df -h |n7(Civ#

4. i$IS WebSphere Portal 53CJ IBM HTTP Server 1!3f#

a . Z&CLr~qwO,CJ: h t t p s : / / A P P L I C A T I O N _ S E R V E R _ H O S T : 8 2 /,dP,

APPLICATION_SERVER_HOST G&CLr~qwDwz{#

b. g{^(CJ1!3f,kKP ps -ef | grep HTTPServer |n47( IBM HTTP Server xLGq

}ZKP# IBM HTTP Server xLS /opt/IBM/HTTPServer/bin/httpd *<#2P_vxL#

c. g{P)("GyP)xL}ZKP,kH#9KPPDxL,;sYXBt/yPxL#

1) Z&CLr~qwO,T root C'm]G<#

2) P;= /opt/IBM/HTTPServer/bin ?<#

3) KPTB|n4#9yPKPPD IBM HTTP xL:

./apachectl stop

./adminctl stop

4) (}KP ps -ef | grep HTTPServer |n,i$yPxLGq<Q#9#

5) g{PNN IBM HTTP Server xLTZKP,k9C kill -9 pid #9|G,dP,pid G IBM

HTTP Server xLDxLj6#

d. g{ HTTP Server xL4KP,kt/ IBM HTTP Server i~#

1) Z&CLr~qwO,T root C'm]G<#

2) P;= /opt/IBM/HTTPServer/bin ?<#

3) KPTB|n4t/yP IBM HTTP xL:

./adminctl start

./apachectl start

4) (}KP ps -ef | grep HTTPServer |n,i$yPxLGq<Qt/#

B;=v24

bv"VDNNJbrms,;sXTbT#

Intelligent Operations Center B~wbT
Intelligent Operations Center B~wbTi$k IBM Intelligent Operations Center B~xL`XDX|i~K

PivGq{O$Z#(}#bb?B~"7(a{Gqg$Z,IT4PCYw#

J4

Intelligent Operations Center B~wbT9CTBJ4:

v IBM WebSphere Message Broker(Z&CLr~qwO)#

v IBM WebSphere Message Queue(Z&CLr~qwO)#

v IBM Netcool/OMNIbus(ZB~~qwO)#

v IBM Netcool/Impact(ZB~~qwO)#

v IBM DB2(Z}]~qwO)#

Jb7(

g{ Intelligent Operations Center B~wbT'\,k4PTBYw4iRMbvCJJb#
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}L

1. li IBM Intelligent Operations Center i~Gq}ZKP#

a. Z\m~qwOD|n0ZP,KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh status all pass-

word,dP password G?p IBM Intelligent Operations Center 1(eD IBM Intelligent Operations Cen-

ter \m1\k#

b. g{fZ4KPDi~,k(}KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh start component_ID

password t/G)i~,dP password G?p IBM Intelligent Operations Center 1(eD IBM Intel-

ligent Operations Center \m1\k,component_ID GKP /opt/IBM/ISP/mgmt/scripts/
IOCControl.sh help 1?j!nBPvDj6#

2. ZB~~qwOi4 Netcool/OMNIbus U> (/opt/IBM/netcool/omnibus/log/ioc_xml.log),Tq!NN

msE"#

3. g{X*,(}ZB~~qwOKPTB|n,t/ Tivoli Netcool/OMNIbus =b#

mv /opt/IBM/netcool/omnibus/log/ioc_xml.log /opt/IBM/netcool/omnibus/log/old_ioc_xml.log
/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile /opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

B;=v24

bv"VDNNJbrms,;sXTbT#

Intelligent Operations Center (*wbT
Intelligent Operations Center (*wbTi$k IBM Intelligent Operations Center (*xL`XDX|i~K

PivGq{O$Z#(}#bb?(*"7(a{Gqg$Z,IT4PCYw#

J4

Intelligent Operations Center (*wbT9CTBJ4:

v IBM WebSphere Message Queue(Z&CLr~qwO)#

v IBM Netcool/OMNIbus(ZB~~qwO)#

v IBM Netcool/Impact(ZB~~qwO)#

v IBM DB2(Z}]~qwO)#

Jb7(

g{ Intelligent Operations Center (*wbT'\,k4PTBYw4iRMbvCJJb#

}L

1. li IBM Intelligent Operations Center i~Gq}ZKP#

a. Z\m~qwOD|n0ZP,KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh status all pass-

word,dP password G?p IBM Intelligent Operations Center 1(eD IBM Intelligent Operations Cen-

ter \m1\k#

b. g{fZ4KPDi~,k(}KP /opt/IBM/ISP/mgmt/scripts/IOCControl.sh start component_ID

password t/G)i~,dP password G?p IBM Intelligent Operations Center 1(eD IBM Intel-

ligent Operations Center \m1\k,component_ID GKP /opt/IBM/ISP/mgmt/scripts/
IOCControl.sh help 1?j!nBPvDj6#

2. ZB~~qwOi4 Netcool/OMNIbus U> (/opt/IBM/netcool/omnibus/log/ioc_xml.log),Tq!NN

msE"#

3. g{X*,(}ZB~~qwOKPTB|n,t/ Tivoli Netcool/OMNIbus =b#
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mv /opt/IBM/netcool/omnibus/log/ioc_xml.log /opt/IBM/netcool/omnibus/log/old_ioc_xml.log
/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile /opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

B;=v24

bv"VDNNJbrms,;sXTbT#
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Z 7 B ,$bv=8

4P>ZPyhvDNqT9bv=8\;;1=HKP#

8]}]

*K@9 IBM Intelligent Operations Center PD&s}]*',&(Z8]X(D~"?<M}]b#

)9 IBM Intelligent Operations Center 1,nC*zymSDn?*";v8]}L,}g:

v (f

v (z}]b

v }]bm

v (FVv

v Portlet

v Java &CLr

mk<Gzy[}D}],}g:

v (CCJ-i (CAP) }]b}]

v IBM WebSphere Business Monitor }]b}]

v a?6?<CJ-i (LDAP) C'"am}]

v XmE"53 (GIS) }]

IC|{<(4|aIX6pzymSD)9#(#azYT20-<bv=8T4zy4(r[}D}]#

5)J1D}L48]}],byZ}6bv=81M;a*'&sD}]#

8]}]b

BmPvK(izZ IBM Intelligent Operations Center P8]D}]b#

m 80. IBM Intelligent Operations Center }]b

~qri~ }]b5} }]b{F ~qw

Intelligent Operations Center }

]b

db2inst1 v IOCDB }]~qw

E'x> db2inst2 v CUSTDB

v FDBKDB

v LKMDDB

v JCRDB

v COMMDB

v RELDB

}]~qw

L5G\ db2inst3 v CXLOGDB

v CXCONTDB

}]~qw
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m 80. IBM Intelligent Operations Center }]b (x)

~qri~ }]b5} }]b{F ~qw

5qfrM5qn/`Sw db2inst4 v UDDIDB

v WODMDCDB

v MONITOR

v WBMDB

v RESDB

}]~qw

oe#M db2inst5 v JTS

v IIC

}]~qw

~qks\m db2inst6 v MAXIMO }]~qw

m]\m db2inst7 v TIMDB }]~qw

&CLr db2inst8 v LDAPDB

v LDAPDB2B

}]~qw

4(iby!a9lU

s`}iby!a9<_PlU&\,CZ#tX(1dcDib73D4,M}]#?R(izZ4PNN

Xs|D.0HDc73lU#P`Viby!a9\m$_IC,dPs`}<PT:DlU&\5)=

(#kqXOfDAiby!a9)&La)D\m8OPD8>E",Sxl$PXgN}78]ib73

DX(hsM8>E"#

`XNq:

Z 1543D:Z(F KPI .08];

8]"V49C IBM WebSphere Business Monitor r9C“X|5(8j”Portlet 4(r^DD KPI#

`XE":

IBM Smarter Cities Software Solutions l$i

w{T\

BPwZhvKgNw{&CLr~qwM WebSphere Application Server#

`XE":

IBM Websphere Portal V 7.0 Performance Tuning Guide

IBM Websphere Application Server Network Deployment V7.0 E"PD

w{&CLr~qw

XZKNq

9CyZT\bTa{DTB<r4hC Java ibzQs!#

}L

1. +n!Qs!MnsQs!hC*,;v5#

2. +Qs!hC*komZf`{"R,} 2 GB D5#
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B;=v24

PX|`E",kND>wb)2D`X4S#

w{ WebSphere Application Server
PXw{ WebSphere Application Server V7 DT\DE",kND>wb)2D`X4S#

\mU>D~

IBM Intelligent Operations Center +U>D~f"Z`v;,D;C#*@9vV53T\Jb,h*(Zi

5U>D~"}%-<U>D~#

g{;\mU>D~,G4U>D~}Ma^^v$,nUU>D~I\anzD~53Vx#D~53Vx

;nzI\zz;{0l,"I\<B53#9#

PX IBM Intelligent Operations Center PICDU>D~DE",kND>wb)2D4S#

`XEn:

Z 2743D:Ti~xPJOoO;

zIT9C53i$li$_T IBM Intelligent Operations Center PDi~xPJOoO#

|B%cG<D LTPA nF
IBM Intelligent Operations Center 9Ca?6Z}=O$ (LTPA) nF,Z`v~qPtC%cG<#20Z

dzIDnFM\?;a}Z#rK,<CD2+Tv(G(ZXBzI LTPA nF,"9C|4|B~q#

*<.0

|B LTPA nF.0,XkH20 IBM Intelligent Operations Center z7,"t/yP~q#

K}L*syP~qQ#9"XBt/,rK153&ZzzZd1;axP|B#qr,G<=53DNN

C'+v=~qPO"I\*'}]#

}L

*&CLr~qwzIBD LTPA nF

1. Z&CLr~qwO,r* Web /@w,*A http://application_host:9060/ibm/console,dP

application_host G&CLr~qwDwz{#

2. T webwasadmin C'm]"9CXKtTD~PD WAS.ADMIN.ACCOUNT.PWD N}P8(D\kG<#

3. %w2+T > +V2+T > O$zFM=Z > LTPA > zI\?#

4. dk=NB LTPA nFD\k# C\kCZS\ LTPA nF#<k LTPA nF1+9CK\k#k+

C\kG<=XKtTD~PD WAS.LTPA.PWD N}P#

5. dk+#f LTPA nFD76MD~{,}g,/tmp/newapp.ltpa#g{8(d{76rD~{,kZT

Bd`Db)=hP+ /tmp/newapp.ltpa f;*zD76MD~{#

6. %w<v\?# BD LTPA nF+#f= /tmp/newapp.ltpa#

7. %w{" > #f# K1+#f|B#kvTNNPX4(e%cG<rD/f#

+B LTPA nF4F=B~~qw#

8. Z&CLr~qwO,T root C'm]G<,"r*UK0Z#
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9. KP cp /tmp/newapp.ltpa /tmp/stproxy.ltpa |n# baf;20 IBM Intelligent Operations Center

14(DD~#

10. KP scp /tmp/newapp.ltpa root@event_host :/tmp/newapp.ltpa |n,dP event_host GB~~qwD

wz{#vVa>1,dkB~~qwD root C'\k# LTPA nF+4F=B~~qw#

<kBD LTPA nF

11. ZB~~qwO,r* Web /@w,*A http://event_host:9061/ibm/console,dP event_host GB

~~qwDj<wz{F#

12. T webwasadmin C'm]"9CXKtTD~PD TSRM.WAS.ADMIN.PWD N}P8(D\kG<#

13. %w2+T > 2+\m"&CLrMy!a9 > O$zFM=Z#

14. dk LTPA nFD\kT0D~{ /tmp/newapp.ltpa#

15. %w<k\?#

16. %w{" > #f# K1+#f|B#

*B~~qwzIBD LTPA nF#

17. %wO$zFM=Z > zI\?#

18. dk=NB LTPA nFD\k# <k LTPA nF1+9CK\k#

19. dk+#f LTPA nFD76MD~{,}g,/tmp/newevent.ltpa#g{8(d{76rD~{,kZ

TBd`Db)=hP+ /tmp/newevent.ltpa f;*zD76MD~{#

20. %w<v\?# BD LTPA nF+#f= /tmp/newevent.ltpa#

+BDB~~qw LTPA nF4F=&CLr~qw#

21. Z&CLr~qwO,T root C'm]G<,"r*UK0Z#

22. KP scp /tmp/newevent.ltpa root@event_host :/tmp/newevent.ltpa |n,dP event_host GB~~q

wDwz{#vVa>1,dkB~~qwD root C'\k# LTPA nF+4F=B~~qw#

9CB LTPA nF|B2+~q#

23. Z&CLr~qwO,T root C'm]G<,"r*UK0Z#

24. KP cp /tmp/newapp.ltpa /opt/pdweb/etc/ |n#

25. KP cp /tmp/newevent.ltpa /opt/pdweb/etc/ |n#

26. 4(|,TB|nR{* /tmp/pd.com D|nD~:

server task default-webseald-application_host create -t tcp -h application_host -p 9086 -x -b
ignore -i -f -A -F /opt/pdweb/etc/newapp.ltpa -Z appLTPApw /stwebclient
server task default-webseald-application_host create -t tcp -h application_host -p 9086 -x -b
ignore -i -f -A -F /opt/pdweb/etc/newapp.ltpa -Z appLTPApw /stbaseapi
server task default-webseald-application_host create -t tcp -h application_host -p 9086 -x -b
ignore -i -f -A -F /opt/pdweb/etc/newapp.ltpa -Z appLTPApw /stwebapi
server task default-webseald-application_host create -t tcp -h application_host -p 9081 -b
supply -c iv-user,iv-creds -i -j -f -J trailer -A -2 -F /opt/pdweb/etc/newapp.ltpa -Z appLTPApw
/cognosserver task default-webseald-application_host create -t tcp -h event_host -p 82 -i
-j -f -J trailer -A -2 -F /opt/pdweb/etc/newevent.ltpa -Z eventLTPApw /tsrm

dP:

application_host

G&CLr~qwDj<wz{F#

event_host

GB~~qwDj<wz{F#

appLTPApw

G*&CLr~qw4( LTPA nF18(D\k#

eventLTPApw

G*B~~qw4( LTPA nF18(D\k#
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27. KP /opt/PolicyDirector/bin/pdadmin -a sec_master -p password / tmp/pd.com |n,dP pass-

word GXKtTD~PD TAM.WEBSEAL.ADMIN.PWD N}P(eD\k#

*-w~q|B%cG<#

28. q-Z 483D:*-w~qdC%cG<;PD=h,*-w~q|B%cG<#

#9"XBt/yP~q#

29. 9C=(XF$_#9yP~q#

30. 9C=(XF$_t/yP~q# LTPA nF++%AyP~q#

,$<I

PX,$bv=8Dd{<ITvp<u5wDN=G<Z IBM Support Portal P#

%wTB4S+t/TZ51 Support E'x>*6bD(Fi/(JCZyPf>D IBM Intelligent Opera-

tions Center):i4 IBM Intelligent Operations Center DyP,$<I#
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Z 8 B 9Cbv=8gf

IBM Intelligent Operations Center G;V9CE'x><uRyZ Web Dbv=8#IT9CNN\'VD

Web /@w4CJCbv=8#

PX\'V Web /@wDE",kND>wb)2D4S#

`XE":

IBM Intelligent Operations Center 'VD/@w

G<

xPG<TCJ IBM Intelligent Operations Center C'gf#

*<.0

kzk>X\m1*5Tq!zDC'j6M\k#\m1:p7#z_PkzZsi/y#NG+`{D2

+TCJ6p#\m19+*za)CZCJbv=8E'x>D Web X7 URL#

XZKNq

9CTB}L4t/BD/@wa0"CJ IBM Intelligent Operations Center#z9ITS73P20Dd{

IBM Smarter Cities Software Solutions CJbv=8#SE'x>%?Dw*<=8,!q Intelligent Opera-
tions Center#

}L

1. +K URL dk=/@wDX7VNP#

":URL Ph*j<r{,}g http://application_server_hostname/wpsv70/wps/myportal#g{9C

IP X7x;G"aDj<r{,3) Portlet aT>;}7#

2. ZG<3fO,dkzDC'j6M\k#

3. %wG<#

a{

+vT>zP(CJD3f"&\?~M}]#g{h*|`CJ(,kk\m1*5#

`XNq:

:"z;

xP"zTKv IBM Intelligent Operations Center C'gf"ax~qwa0#1!ivB,"z4S;Z

IBM Intelligent Operations Center DROG#

"z

xP"zTKv IBM Intelligent Operations Center C'gf"ax~qwa0#1!ivB,"z4S;Z IBM

Intelligent Operations Center DROG#
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`XNq:

Z 2433D:G<;

xPG<TCJ IBM Intelligent Operations Center C'gf#

i4r`-C'E*D~

zITi4r|D IBM Intelligent Operations Center DC'E*D~PDE"#

XZKNq

E*D~P|,zr_\m1H0dkDE"#(}`-tTVNPDE",4I|BE*D~#}g,IT

+zDVP\k|D*B\k#

m 81. IBM Intelligent Operations Center C'E*D~tT

tT hv

C'GqIT

`-

C'j6 * \m1*?vBC'<8(K;vj6,TcTC'xPj6# q

\k * *K2+p{,\m18(K\k#\kXk(;,"Rd$H* 5 = 60 vV{#P'

\kXkv|,V{ a-z"A-Z"dc(“.”)"L._(“-”)MB._(“_”)#

G

{V II\m1rC'T:dk{V# G

UO* I\m1dkUO# G

gSJ~ II\m1rC'T:dkgSJ~X7# G

":*I&4(BC',Xkn4jPGEDtT#4jPGEDtT*I!#

}L

1. !q;Z%?D<=8R_D`-RDE*D~# +T>E*D~DtT#

2. *|D\k,kjIBP=h:

a. dkz10D\k(;aT>\kD>)#

b. ZB\kVNM7O\kVNPdkB\k#

3. Zd`NNVNPdkE"r_`-dPDE"#

4. *a;|D,k%w7(#

a{

53a9CywDNN|D|BC'E*D~#

9C3f

3fI;vr`v%9 Portlet iI#(}9C IBM Intelligent Operations Center,zITk3fOD Portlet

;%4CJyhDE","y]h*l&B~#

IBM Intelligent Operations Center a)yv;,Dy>3fS<#

g{z_P\m1CJ(,G4IZ3fS<PCJE'x>~qT\m3f#zIT`-3fr4(B3

f#%w3f{F!n(DR`,"S3fK%P!q!n#PX|`E",kND>wb)2D4S#
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`XNq:

Z 1323D:4(r(F3f;

zIT4(B3fT|,= IBM Intelligent Operations Center P,;s8(*Zb)3fOT>D Portlet#

zIT(F?v3fO|,D Portlet Db[M<V#

`\_:4,S<

9C“`\_:4,”S<4q!X|5(8j (KPI) MX|B~D3;S<#“`\_:4,”S<9_Pgi

/0pDC'\;`S"\mki/('M#{PXD4,|D"wvl&#

“`\_:4,”S<G;v;%= Web 3f#C3f|,m 82 PPvD Portlet#Portlet G3fOD@"?

V,b)?V(}%`-w4a)[OE""Z4P6pxP;%#

m 82. `\_:4,S< Portlet

Portlet hv

Z 2653D:4,; “4,”Portlet TzP(i4Dwvi/PD KPI y&D4,

a)K4P6c\#9CK Portlet 4i4 KPI 4,DnB

|D,TczITxPf."ZX*1I!k)#

Z 2523D:X|5(8jrB7]; *Z“X|5(8jrB7]”Portlet P+9cCZX( KPI

`pO,kZ“4,”Portlet P%wC`p#;s,K`pa

Z“X|5(8jrB7]”Portlet P%@T>#zIT9C

Pm4liWc KPI,1AR=<B4,|DD KPI Dj8

E"*9#

Z 2613D:(*; “(*”Portlet a)KIZ|D KPI 0`XB~xzzD/(

iID/,;%=Pm#K Portlet DwCMGCzT KPI

rB~4,D|D}p"b#KPmP|,?v/(DX|

j8E"#}g,1 KPI D4,SF+|D*l+1,Ma

r“(*”Portlet "M/(#

Z 2603D:RDn/; G<DC'ITZ“RDn/”Portlet Pi4*dVdDn/#

Z“RDn/”Portlet P,n/+4d8j<Yw}LxPV

i#?vj<Yw}LT&;v%@DB~#

Z 2483D:*5K; “*5K”Portlet IT>4`pi/D*5KPm#zITy

]h*k.(EDK1+*5Ki/=;,`pP#}g,

IT9C;V`pm>;c$w*5K,m;V`pm>n

?$w*5K#(}9C“*5K”Portlet,zITkK1x

P(E,"^D*z4,"*5Kri#

`\_:YwS<

9C“`\_:Yw”S<4q!y"zB~DEv#“`\_:Yw”S<I)\m_`S10B~"f.44

B~#

“`\_:Yw”S<G;v;%= Web 3f#C3f|,Z 2463Dm 83 PPvD Portlet#Portlet G3f

OD@"?V,b)?V(}%`-w4a)[OE""Z\m6pxP;%#
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m 83. `\_:YwS< Portlet

Portlet hv

Z 2553D:X<; xPB~MJ4jGDXmxrDX<#

}Kwm%,CZ!q*T>ZX<OM4S=“X<

”Portlet D Portlet PDB~`p#

}Kwm%,CZ!q*T>ZX<OMQ4SD“j8E

"”Portlet DJ4!n(PDJ4&\#*i4Km%,kW

HZ“j8E"”Portlet O!qi4=|J4#

Z 2493D:j8E"; “j8E"”Portlet G;%=Pm Portlet#ZB~PmOM4

S=“j8E"”Portlet DNNX< Portlet O,<I4=zP

(i4DyPB~#
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NN{"1,a"zKiv#}g,?l<*Fc.4D.;,g{ZX(UZ4SU=C.4D.;{",

M;P}]C47( KPI 5#

*i4 KPI {FT0I KPI U+ym>D4,D(e,k+bj|!Z%*qO#

KPI |B

1WcD KPI |D1,Z“4,”Portlet Pa43K|D#}g,CZ7(.J KPI 4,DdP;vy> KPI

D4,aS“IS\”|D*“*}p"b”#K Portlet Pa43K|D -“.J”%*qD30+SL+|D*F

+#Kb,“(*”Portlet 8>3v KPI Q|D#

1bv=8SU=k KPI Fc`XD{"1,U+a"4|D#Z KPI `pPI\51SU=|D(}g,

z!vV=`Ss)1,K&\G;nEF#|k|,z7 KPI D`p(gi.XF);`X#TZb)`p

D KPI,?l<a(ZxPb?,ZKZd;+I\"za0l4,D;;|D#

TZ?v KPI,zITZ4S=“4,”Portlet D“X|5(8jrB7]”Portlet Pi4yPWc KPI Mj8

E"#

*vX"“X|5(8jrB7]”Portlet PDX( KPI,k%w“4,”Portlet DmPD KPI %*q#z9I

T%w5P=i/Djb(g“.”)4i4yP`X KPI#

Z 8 B 9Cbv=8gf 265



(F4, Portlet

g{z_P\m1CJ(,IT(FK Portlet#%w Portlet ROGD4%Ti4 Portlet K%(F!n#2m

hCa0lyPC'DK Portlet Z],+vT Portlet DKNvVP0l#

(}hC“4,”Portlet DN},zIT:

v (F KPI U+#

v tCm;v KPI }Kw#

v T>r~X KPI <"#

v (e KPI DEr==#

v 8(i{4tCk“X|5(8jrB7]”Portlet D(E#

zIThCZw Portlet P#{D(C Portlet N}:ozD~;C"Portlet _H"Portlet jbMJ4x#

(F KPI

bv=8a)K;iy> KPI#b) KPI C48<zf.M5V;,`MD KPI Tzcsi/D*s#a)

K.J4"KdM+22+lrD;) KPI >}#

`XEn:

Z 1513D:X|5(8j;

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT

>#

`XN<:

Z 1483D:4, Portlet hC;

(}|D2mhC0ZDVNPDhC4(F“4,”Portlet#
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Z 9 B JOoOk'V

*KRv"bv IBM m~fZDJb,zIT9CJOoOk'VE",b)E"|,PX9Cf IBM z7

;pa)DJb7(J4D8>E"#

JbJOoO<u

JOoOGCZbvJbD53T=(#JOoOD?jG7(3vTsrBn44$ZKPD-rT0bv

JbD=(#

ZJOoO}LP,Z;=Gj+9WXhvJb#TJbDhvIozzM IBM <u'VzmKbSN&*

<RvKJbD-r#ZK=hP,zT:h*Xp;)y>aJ:

v KJbD"4G24?

v "zKJbDXcGDo?

v N1"zKKJb?

v ZD)ivB"zKKJb?

v GqITXVKJb?

<7Xpb)aJ(#ITj8hvy"zDJb,Sx9JbCTbv#

KJbD"4G24?

*<hvJb1,nwTDJbG“"zK24Jb?”KaJFuHOr%;+G,zIT+|Vb*`v|

PkTTDaJ,Sx|j8Xhvy"zDJb#b)aJI\|(:

v -(fKKJbr_(fK24Jb?

v mszkMms{"G24?

v 53GgN"zJOD?}g,53"zK-7"Rp"@#"T\B59Ga{;}7?

"zKJbDXcGDo?

";G<U<\]W7("zJbDXc,+b75GbvJbDdP;vnX*D=h#(fi~k'\i

~.dI\fZm`<uc#xg"ELM}/Lr;GwiJb1h*<GD;?Vi~#

BPaJIozzXcX""zJbDXc,SxRv"zJbDc:

v ;P;v=(rYw53"zKJb,9GP`v=(rYw53<"zKJb?

v 1073MdCGq\'V?

g{;P;v<uc(fKKJb,KJb";;(M44ZCc#KbKJbfZZD73,2G7(Jb

44D;?V#k(;)1dj+9WXhv"zKJbD73(dP|(:Yw53Mf>"`&DyPm

~Mf>T02~E")#k7OzDKP73G\'VDdC;m`Jb<IT7]=GIZ4rc2,K

Pr_P4-}dVbTM2,KP"+G6p;f]Dm~lID#
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N1"zKKJb?

kF(<BJODB~Dj81dm,HdGG)v"z;NDG)iv#(}9F(n]WF(1dm:S

(fms1*<(1d*!I\+7,uA+7=Ak),;19F=ICDU>ME"#(#,z;hi4

=ZoOU>PR=Z;vIIB~*9#

*F(B~Dj81dm,kXpBPaJ:

v KJb;GZWlrmODX(1dE"zp?

v KJb`$1d"z;N?

v Z(fKJb.0,y"zD;5PB~G24?

v Z73Dd.s(}g,20m~/2~r_TdxP}6)"zKKJbp?

Xpb)`MDaJ,I*za)PXwiKJbDr\rN<#

ZD)ivB"zKKJb?

Kb"zJb1PD)53M&CLr}ZKP,GxPJOoOD;vX*?V#b)PXzyZ73Da

JIozzRv"zKJbDy>-r#

v 4P,;Nq1Gq<a"zKJb?

v Gqh*"z3;5PDB~E\R>KJb?

v GqPNNd{&CLr,1'\?

Xpb)`MDaJ,Iozz5w"zKJbyZD73"R9yP@5n`X#kG!,}Gr*n;`

Z,;1dI\"zK`vJb,rK,Jb;;(`X#

GqITXVKJb?

SJOoODGH45,mkDJbGITXVDJb#(#,1ITXVJb1,Ps?$_r}LI)z

Nb9C,TozzxPwi#rK,ITXVDJb(#|]WwTMbv#+G,ITXVDJb2aP

SF:g{KJbaT5qzzXs0l,G4z+;#{XVKJb#g{PI\,kZbT73r*"7

3PXVKJb,b(#9zZwiZd|_inTMXF\&#

v GqITZbT53PXVKJb?

v GqP`vC'r&CLrv=,;`MDJb?

v (}KP%v|n";i|nr_X(&CLrITXVKJbp?

`XE"

Z 2923D:Qw*6b;

z(#IT(}Qw IBM *6b4iRJbDbv=8#IT9CICJ4"'V$_MQw=(4E/

Qwa{#

tCzY"i4U>D~

*T IBM Intelligent Operations Center PDJbxPJOoO,zI\h*Vv`v53PDU>D~#TB

wba)K;)gNCJU>D~D8<#

*t/zY"i4U>,kZKP1T root C'm]dk|n#
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`XEn:

Z 1893D:i$i~;

53i$li$_abT IBM Intelligent Operations Center ZDi~47(|GGqICJ0GqI}#K

w#

Z 2773D:20M9C IBM Support Assistant Lite;

IBM Support Assistant Lite (ISA Lite) GCZU/#CoO}]D$_,b)}]PzZT;cJbxPV

v#

`XNq:

Z 2733D:KP20 Must Gather $_;

20 IBM Intelligent Operations Center 1azIU>D~#zIT9C;v$_4U/b)U>D~TxP

Vv#

&CLr~qwU>D~

T&CLr~qwOD3)53,9CTB}L4tCzY"i4U>#

TB}LhvKgNTTB53tCzY"i4U>:

v WebSphere Portal

v IBM WebSphere Business Monitor

Z WebSphere Portal OtCzY"i4U>
XZKNq

WebSphere Portal U>;Z /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal P#kq-}LPD

=h4t/zY"i4U>#

}L

1. G<=;Z http://app-host:9060/ibm/console D\mXF(,dP app-host G&CLr~qwDj<wz
{F#

2. %wJOoO > U>MzY#

3. %wWebSphere_Portal > |DU>6pj8E"#

4. %wKP1!n(,"3yTB|n:

*=warning: com.ibm.iss.*=all: com.ibm.ioc.*=all

5. %w7(#

6. *i4U>,kdkTB|n:

cd /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal
tail –f trace.log

Z&CLr~qwOT IBM WebSphere Business Monitor tCzY"i4U>
XZKNq

&CLr~qwOD IBM WebSphere Business Monitor U>;Z /opt/IBM/WebSphere/AppServer/profiles/

wbmProfile1/logs/WBM_DE.AppTarget.WBMNode1.0/ P#kq-}LPD=h4t/zY"i4U>#

}L

1. G<=;Z http://app-host:9060/ibm/console D\mXF(,dP app-host G&CLr~qwDj<wz
{F#
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2. %wJOoO > U>MzY#

3. %wWBM_DE.AppTarget.WBMNode1.0 > |DU>6pj8E"#

4. %wKP1!n("3yTBzY6pzk:*=info: com.ibm.wbm.*=finest: com.ibm.events.*=all:

com.ibm.wbimonitor.xsp.cei.*=all: com.ibm.wbimonitor.xsp.eventselector.*=all

5. %w7(#

`XE":

IBM WebSphere Portal 7 z7D5

B~~qwU>D~

TB~~qwOD3)53,9CTB}L4tCzY"i4U>#

TB}LhvKgNTTB53tCzY"i4U>:

v Tivoli Service Request Manager

v WebSphere MQ M WebSphere Message Broker

v Tivoli Netcool/OMNIbus XML Probe

v Tivoli Netcool/OMNIbus(Ts~qw)}]b

v Tivoli Netcool/OMNIbus(xLzmLr)}]b

v Tivoli Netcool/Impact

* Tivoli Service Request Manager tCzY"i4U>D~
XZKNq

9CTB}L4wTE"S Tivoli Service Request Manager = IBM Intelligent Operations Center Dw/#

}L

1. Z Tivoli Service Request Manager C'gfP,%w*A > 53dC > =(dC > U>G<#

2. Z“yG<w”D}KwVNP,dk integration#

3. 9*/I#

4. dC/IG<w:

a. TZU>6p,k%w!q5<j#Z“!q5”0ZP,%w DEBUG#

b. TZ7Sw,k%w\m7Sw<j#Z“\m7Sw”0ZP,!P?Uv/4!r,;s%w7(#

c. !PGq*n/4,?4!r#

d. %w#fG<w<j#

5. S!qYwPmP,!qhCU>G<yD~P#

6. Z“hCU>G<yD~P”0ZP,TZyU>G<D~P,dk /opt/IBM/WebSphere/AppServerV61/

profiles/ctgAppSrv01/logs/MXServer1,;s%w7(#

7. %w#fG<w<j#

8. S!qYwPmP,!q&ChC#

9. *i4U>,kZ Tivoli Service Request Manager ~qwUKPdkTB|n:

cd /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/logs/MXServer1/maximo/logs
tail -f event-host_MXServer_maximo_scheduled.log

dP event-host GB~~qwDwz{#
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`XNq:

Z 3073D:liU>D~;

li Tivoli Netcool/OMNIbus _TU>D~M Tivoli Service Request Manager U>D~#

* WebSphere MQ M WebSphere Message Broker tCzY"i4U>D~
XZKNq

WebSphere MQ M WebSphere Message Broker DU>f"ZTB;C:

v /var/mqm/errors

v /var/mqm/qmgrs/IOC!MB!QM/errors

zYD~a4k= /var/mqm/trace ?<P#zITr*T%vSP\mwryPSP\mwDzY,gTB

}Ly>#

}L

1. *t/"axrq=/zY,k!q`&D|n:

v *t/TyPxLDzY,kdkTB|n:strmqtrc -e

v *t/T IBM Intelligent Operations Center SP\mwDzY,kdkTB|n:strmqtrc -m IOC.MB.QM

v *t/T IBM Intelligent Operations Center SP\mwD_LHj8E"zY,kdkTB|n:strmqtrc

-t all -t detail -m IOC.MB.QM

v *axyPzY,kdkTB|n:endmqtrc -a

v *9~xFzYD~IC ASCII q=,kdkTB|n:dspmqtrc *.TRC

2. *li WebSphere Message Broker D4,:

a. dkTB|n:ps -ef | grep IOC_BROKER

b. liTBxLD4,:

v bipservice IOC_BROKER

v bipbroker IOC_BROKER

v biphttplistener IOC_BROKER

v DataFlowEngine IOC_BROKER 5fe69373-2f01-0000-0080-9ab9c3579b15 default

* Tivoli Netcool/OMNIbus XML =bwtCzY"i4U>D~
XZKNq

WebSphere Portal U>;Z /opt/IBM/netcool/omnibus/log/ioc_xml.log P#kq-}LPD=h4t/z

Y"i4U>#

}L

1. ZB~~qwOr*UK0Z#

2. dkTB|n:tail -f /opt/IBM/netcool/omnibus/log/ioc_xml.log

3. g{D~W?4T> Connection status OK {",G4*X|{10U>D~,kdkTB|n:mv /opt/

IBM/netcool/omnibus/log/ioc_xml.log /opt/IBM/netcool/omnibus/log/old_ioc_xml.log

4. g{4T> Connection status OK {",z9I\a4=E" Probe shutting down#*XBt/ Probe,

kdkTB|n:

/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile /opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

5. s< 1 VS.s,YNdkTB|n:tail -f /opt/IBM/netcool/omnibus/log/ioc_xml.log
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6. g{T4T> Connection status OK {",kli /opt/IBM/netcool/omnibus/log/ioc_xml.log D~P

GqG<Kms#vV,SJbI\b6ETs~qwQXU#kNDTB?V:* Tivoli Netcool/

OMNIbus(Ts~qw)}]btCzY"i4U>#

* Tivoli Netcool/OMNIbus(Ts~qw)}]btCzY"i4U>D~
XZKNq

U>D~;ZTB;C:

v /opt/IBM/netcool/omnibus/log/ioc_xml.log

v /opt/IBM/netcool/omnibus/log/NCOMS*.*,}g:

– /opt/IBM/netcool/omnibus/log/NCOMS.log

– /opt/IBM/netcool/omnibus/log/NCOMS_trigger_stats.log1

– /opt/IBM/netcool/omnibus/log/NCOMS_profiler_report.log1

kq-}LPD=h4t/zY"i4U>#

}L

1. T root C'm]G<=UK0Z#

2. dkTB|n:/opt/IBM/netcool/omnibus/bin/nco_config &

3. g{/JzGq*S omni.dat <k,k%wG,;s%wjI#

4. +xLzmLr0Zn!/#

5. R|%w NCOMS#

6. !qJ1D!n:

v g{4T>,S==... !n,G4Xkt/ NCOMS Ts~qw:

a. *t/ NCOMS Ts~qw,kXU nco_config "dkTB|n:/opt/IBM/netcool/omnibus/bin/

nco_objserv -name NCOMS &

b. g{ NCOMS Ts~qw4t/,kiR /opt/IBM/netcool/omnibus/var ?<PD NCOMS.pid D

~,"+d>},;sYN"Tt/~qw#

v g{T>K,S==... !n,k%w,S==...,;sdk root w*C'{,"dk\k#

7. t/ NCOMS ~qw.s,*XBt/ Probe,kdkTB|n:

/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile /opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

8. *i4U>D~,kdkTB|n:tail -f /opt/IBM/netcool/omnibus/log/NCOMS.log

Tivoli Netcool/OMNIbus(xLzmLr)}]bU>D~
Tivoli Netcool/OMNIbus(xLzmLr)}]bU>D~;Z /opt/IBM/netcool/omnibus/log/NCO_PA.log P#

tCMi4 Tivoli Netcool/Impact U>D~
XZKNq

U>D~;Z opt/IBM/netcool/impact/log/ P#kq-}LPD=h4t/zY"i4U>#

}L

1. 9CC'{ admin G<= Tivoli Netcool/Impact \mXF(:http://event-host:9080/nci,dP event-

host *B~~qwDj<wz{#g{T>KG<a>,kZUK0ZPdkTB|n:

su – netcool
/opt/IBM/netcool/bin/ewas.sh start
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2. Z“~q4,”0ZP,rBv/"7#TB~q}ZKP(TL+{E8>):

v IOC_CAP_Event_Reader

v IOC_Notification_Reader

3. T;Z“~q4,”0ZP,%w_TG<wT_Di4U><j,Ti4U>PGqT>KNNms#

4. g{U>PfZ;vr`vms,*q!|`j8E",kNDTB?<PDU>D~:/opt/IBM/netcool/

impact/log/

5. g{zh*|`j8E",khC|_DU>6p#%w_TG<w,;s+n_U>6pD5hC* 3,

"!P`&D4!r#

B;=v24

zITZKP1(} WebSphere Application Server \mXF(r*wVU>#PX WebSphere Portal a)D

r*E'x>zYMd{zYD|`E",kND>wb*7=|PX WebSphere Portal z7D5D4S,"

QwU>G<MzY#

`XNq:

Z 3073D:liU>D~;

li Tivoli Netcool/OMNIbus _TU>D~M Tivoli Service Request Manager U>D~#

KP20 Must Gather $_
20 IBM Intelligent Operations Center 1azIU>D~#zIT9C;v$_4U/b)U>D~TxPV

v#

}L

1. T root C'm]G<20~qw,"r*UK0Z#

2. P;= install_home/ioc/bin ?<#

3. KP export JAVA_HOME=/opt/ibm/java-x86_64-60/jre |n4hC JAVA_HOME d?,T9C Java 6 K

P1 JRE#

4. KP ./mustgather.sh -p password |n,dP password GXK\k# C$_ZWNKP1a(hXK

tTD~#g{ZKPC$_s|DKXKtTD~,k+ -n mS=|nP,T9$_XB(hXKtT
D~#}g,./mustgather.sh -n -p password#

a{

U/DU>Md{E"+4k20~qwD install_media/mustGather ?<P#C?<P+*?v~qwz

z;v)9{* .tar DD~#

U/DE"|(:

v yP20WNDU>,|(Z?vZcO20D?vi~DU>#

v 53i$li$_20U>#

v XK XML D~#

v Z20}LP9CDyPE>#

v xge`bvDyP)4#

v xge`E>#
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`XEn:

Z 2683D:tCzY"i4U>D~;

*T IBM Intelligent Operations Center PDJbxPJOoO,zI\h*Vv`v53PDU>D~#T

Bwba)K;)gNCJU>D~D8<#

:Ti~xPJOoO;

zIT9C53i$li$_T IBM Intelligent Operations Center PDi~xPJOoO#

`XNq:

Z 443D:p=20ZdXBt/ IBM Intelligent Operations Center e5a920;

g{e5a920'\,ITXBt/20#

Z 2963D:k IBM ;;E";

*oOJbrRvJb,zI\h*r IBM 'Vz9a)zyZ53PD}]ME"#Zd{ivB,IBM

'Vz9I\a*za);)$_r5CLrCZ7(Jb#

Ti~xPJOoO

zIT9C53i$li$_T IBM Intelligent Operations Center PDi~xPJOoO#

PX53i$li$_D|`E",kND>wb)2D4S#

TB?VPDmPvK IBM Intelligent Operations Center P|,D?v~qwDU>D~;C#yPU>D~

<GT/4(D#k9C`&D tail |nxPi4#

20~qw

PXU/20U>D~DE",kNDPXKPE" Must Gather $_Dwb#k*A>wb)2D4S#

&CLr~qw

m 96. &CLr~qwi~MU>D~

i~ U>D~

IBM Cognos Administration v /opt/IBM/WebSphere/AppServer/profiles/

cognosProfile1/logs/CognosX_Disp1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/

cognosProfile1/logs/CognosX_Disp1/SystemErr.log

v /opt/IBM/WebSphere/AppServer/profiles/

cognosProfile1/logs/CognosX_GW1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/

cognosProfile1/logs/CognosX_GW1/SystemErr.log

v /opt/IBM/cognos/c10_64/logs/ ?<PDyPU>

IBM HTTP Server v /opt/IBM/HTTPServer/logs/error_log

v /opt/IBM/HTTPServer/logs/access_log

IBM WebSphere Business Monitor v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/

logs/WBM_DE.AppTarget.WBMNode1.0/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/wbmProfile1/

logs/WBM_DE.AppTarget.WBMNode1.0/SystemErr.log
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m 96. &CLr~qwi~MU>D~ (x)

i~ U>D~

IBM Lotus Sametime Proxy Server v /opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/

logs/STProxyServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/STPAppProfile1/

logs/STProxyServer1/SystemErr.log

Tivoli Access Manager v /var/pdweb/log/msg__*.log,dP * GNb5#

v /var/pdweb/log/config_data__*.log,dP * GNb5

Tivoli Access Manager WebSEAL v /var/pdweb/log/msg__webseald-default.log

v /var/pdweb/www-default/log/ ?<PDyPU>

Tivoli Directory Server zmdCU> v /datahome/proxy/idsslapd-tdsproxy/logs/

ibmslapd.log

WebSphere Operational Decision Management v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/

logs/wodmServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/wodmProfile1/

logs/wodmServer1/SystemErr.log

WebSphere Portal v / o p t / I B M / W e b S p h e r e / w p _ p r o f i l e 1 / l o g s /

WebSphere_Portal/SystemOut.log

v /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal/

SystemErr.log

WebSphere UDDI Registry v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/

logs/cpudServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/cpudProfile1/

logs/cpudServer1/SystemErr.log

}]~qw

m 97. }]~qwi~MU>D~

i~ U>D~

Tivoli Directory Server v /datahome/dsrdbm01/idsslapd- dsrdbm01/logs/

ibmslapd.log

v /datahome/dsrdbm01 /idsslapd- dsrdbm01/logs/ ?<

PDyPU>

B~~qw

m 98. B~~qwi~MU>D~

i~ U>D~

Lotus Domino v /local/notesdata/console.out

v /local/notesdata/log.nsf

v /local/notesdata/IBM_TECHNICAL_SUPPORT/ ?<PDy

PU>#
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m 98. B~~qwi~MU>D~ (x)

i~ U>D~

Lotus Sametime Community Server *U/"+yP`XU>D~4k= /local/notesdata/ ?

<,kdkTB|n:

/local/notesdata/sh stdiagzip.sh

Tivoli Netcool/Impact v /opt/IBM/netcool/eWAS/profiles/ImpactProfile/logs/

server1/SystemOut.log

v /opt/IBM/netcool/eWAS/profiles/ImpactProfile/logs/

server1/SystemErr.log

Tivoli Netcool/OMNIbus v /opt/IBM/netcool/log

v /opt/IBM/netcool/omnibus/log

Tivoli Service Request Manager v /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/

logs/MXServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/

logs/MXServer1/SystemErr.log

\m~qw

m 99. \m~qwi~MU>D~

i~ U>D~

\m~qw v Tivoli Event Monitoring Server:/opt/IBM/ITM/logs/

{MGMT_SERVER_HOST}_ms_{nnnnnnn}.log

v Tivoli Event Portal Server:/opt/IBM/ITM/logs/

{MGMT_SERVER_HOST}_cq_{nnnnnnn}.log

v embedded WebSphere Application Server U>:

– msU>:/opt/IBM/ITM/li6263/iw/profiles/

ITMProfile/logs/ITMServer/SystemErr.log

– dvU>:/opt/IBM/ITM/li6263/iw/profiles/

ITMProfile/logs/ITMServer/SystemOut.log

– t/U>:/opt/IBM/ITM/li6263/iw/profiles/

ITMProfile/logs/ITMServer/startServer.log

Tivoli Access Manager M WebSphere Portal Manager v /var/PolicyDirector/log/msg__pdmgrd_utf8.log

v /var/PolicyDirector/log/msg__pdacld_utf8.log

Tivoli Access Manager v /opt/IBM/WebSphere/AppServer/profiles/dmgr/logs/

dmgr/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/dmgr/logs/

dmgr/SystemErr.log

Tivoli Enterprise Monitoring Agent v /opt/IBM/ITM/logs/*_PRODUCT_CODE_{nnnnnnn}.log

Tivoli Enterprise Portal v /opt/IBM/ITM/logs/*_PRODUCT_CODE_{nnnnnnn}.log
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m 99. \m~qwi~MU>D~ (x)

i~ U>D~

Tivoli Identity Manager v /opt/IBM/WebSphere/AppServer/profiles/timProfile/

logs/timServer1/SystemOut.log

v /opt/IBM/WebSphere/AppServer/profiles/timProfile/

logs/timServer1/SystemErr.log

v /var/idsldap/ ?<D V6 S?<PDyPU>

`XEn:

Z 2393D:\mU>D~;

IBM Intelligent Operations Center +U>D~f"Z`v;,D;C#*@9vV53T\Jb,h*(Z

i5U>D~"}%-<U>D~#

`XNq:

Z 2733D:KP20 Must Gather $_;

20 IBM Intelligent Operations Center 1azIU>D~#zIT9C;v$_4U/b)U>D~TxP

Vv#

`XE":

gN9C53i$li$_

53i$li$_CZ7(iI IBM Intelligent Operations Center 53D~qDKP4,#

20M9C IBM Support Assistant Lite
IBM Support Assistant Lite (ISA Lite) GCZU/#CoO}]D$_,b)}]PzZT;cJbxPVv#

ISA Lite aU/TB`MDE":

v =(Jb7(D~

v 53U>MzYD~

v =()&D~

v 53dCD~

v Java™ *"D~

v Jb7(r\Z?U>D~

*BX ISA Lite for IBM Intelligent Operations Center 1.5,kND>wb)2D4S#

*20M9C ISA Lite,kq-BXm~|Py|,D“lYkE8O”PD8>E"#

`XE":

Downloading IBM Support Assistant Lite for IBM Intelligent Operations Center 1.5

IBM Intelligent Operations Center {"
?v{"wb<Iozz6p IBM Intelligent Operations Center PX(ms4vD-r,"a)bvmsD(

iYw#

*ozzKbZ9C IBM Intelligent Operations Center 1I\v=Dms,?v{"wbV*}v?V:IBM

Intelligent Operations Center PT>D{"rdU>"5wMYw#
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{" |,msj6MX*DD>b=vj6#msj6G{"j6#|GCZj6{"D(;`E#ns

;vV{ E m>{"GIZmsxzzD,W m>/f{",x I m>N<{"#

5w |,{"Dd{5w#

C'l&

*bvmsa)D(i|}Yw#

*ozzQwPXms{"DE",kZE"PDD“Qw”VNPdkms{"Dj6E#

":>?VPDwbv|,X(Z IBM Intelligent Operations Center D{"#PXd{yP{",kNDz7

D5#

CIYBA0101E XKD~ {0} ^'#

5w: 20Lr"Ti$ {0} XKD~,+"VXKD

~|,ms#b)msI\|(:

v "GyPXhi~<fZZXKD~P#

v X8i~4PZ@5i~.0#

v &C3r?pDi~;Z"P?pZP#

C'l&: |}XKD~,;sXBKP20#

CIYBA0102E R;=XKrXKf6D~#

5w: ?v20XK<PX*D .xml D~Mf6#+R

;=dP;vryPD~#

C'l&: 7#yP20D~<Qb9u=20~qw#

li custom.properties D~PD image.basedir.local

tTGqhC*}7D;C#custom.propeties D~;Z

20~qwOb9u20m~|D /resource S?<P#

CIYBA0103E CZ20i~D {0} E>;fZ#

5w: 20Lr"TiRi~DE>,+R;=CE>#

C'l&: li20iJGqQZ20~qwOb9u#

li custom.properties D~PGq}7dCKy>?

<#y>?<CZIz20E>D;C#

CIYBA0104E XKD~|,^'u?#

5w: 20LrZA!XKD~"*?vi~4(I?p

%*1v=ms#b(#GZ?ms,}G}Z20(F

XK#

XKD~I\p5r4}78(#

C'l&: liXKD~GqPTBJb:

v i~j6X4#

v 1Yi~j6r`MtT#

v ,StTf6;P8i~#

v XK4(} XML #=i$#

CIYBA0105E R;= {0} D~#

5w: 20LrR;= {0} D~#

C'l&: 7#yP20D~<Qb9u=20~qw#

li custom.properties D~PD image.basedir.local

tTGqhC*}7D;C#custom.propeties D~;Z

20~qwOb9u20m~|D /resource S?<P#

CIYBA0106E ^(#f {0} D~#

5w: 20Lr"T4k{* {0} DD~,+5XKD

~ I/O ms#

C'l&: liGq\;9C20LrDC'j6CJ8

(D;C#7#ELPc;DUd,RVx4p5#

CIYBA0107E ZXKD~ {1} PR;=tT}C {0}

5w: 20Zd,3)i~h*X8m~DtT5#b)

i~9CXKD~PDtT}C47(XhDtT5#+

ZXKD~PR;=tT}C#

C'l&: XKD~Qp5#bI\GIZV/`-}k

K^'Du?,r_2049C}754kXKD~x<

B#7(4}720Di~#}%yP4}720Di

~,|}XKD~,;sXB20#

CIYBA0108E ZXKD~ {1} PR;=i~ {0}#

5w: 20Lr$ZZ {1} XKD~PR= {0} i~j

6#+R;=Ci~j6#KJbI\GIZm;vi~

D,S*XP8(D@5X5;}7x<B#

C'l&: i4XKD~PGqPT {0} D}C#|}

{0} i~DyP;}7,S*X,;sXB20#

CIYBA0109E XKD~ {2} PDtT {0}.{1} ^'#

5w: ZXKD~rf6tTD~PR;=CtT#

C'l&: g{1YCtT,k+dmS=f6tTD~

rXKD~#Kms2I\GIZtT44msx<B#

k|}XKD~rf6tTD~,;sXB20#
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CIYBA0110E ZXKD~ {2} PR;=tT {0}.{1}#

5w: 3vI?p%*}CKG+ {1} 8>Dm;vI

?p%*#R;=@5DI?p%*,r_G+PP;%

dn#

C'l&: 8(DXKD~|,Ty>tTD}C,+Z

XKD~PR;=CtTD(e#g{QV/`-XKD

~"}%K3vi~,+TCi~D}CT;fZ1,I

\avVKiv#

CIYBA0111E ^(lwi~ {0} DwXwz#

5w: XKi~Xkk?jwzX*#+8(KB"DX

Ki~#

C'l&: li {0} XKi~,"7#|P;5P,S

tT,InU9i~_PwztT#

CIYBA0112E ^(A!XKD~ {0}

5w: 20Lr^(A!8(DXKD~#

C'l&: li8(DXKD~Gq;Z20?<P,T

020LrGqP(CJC?<#

CIYBA0113E ^(#fD~ {0}#

5w: 20Lr^(#f8(DD~#

C'l&: li20LrGqP(CJ20?<#

CIYBA0114E ^(hC {0}.{1} tT#

5w: 20Lr^(|B8(DtT#

C'l&: XKD~p5,rQV/`-"}k^'tT

5#|}XKD~,;sXBKP20#

CIYBA0115E R;=XKD~ {0}#

5w: 20Lr^(CJ8(DXKD~#

C'l&: liXKD~Gq;Z20Lr8(D?<

P,"7#20LrITCJC?<#

CIYBA0116E ^(4ktTD~ {0}#

5w: 20Lr^(4k8(DtTD~#

C'l&: li20Lr9CDC'j6GqP(CJ?

j~qwODY1?<#?j~qwO+CZ4kY12

0E>D?<I c u s t o m . p r o p e r t i e s D~PD

Unix.script.basedir.remote tT8(#g{4}78(,

k|}KtT5#

CIYBA0117E 20Lr^(4(\?b#

5w: 20Lr^(4(\?b#

C'l&: li20Lr9CDC'j6GqP(CJb

9u20iJDyPS?<#

CIYBA0118E 20Lr^(9Ca)D\kCJ\?

b#\k;}7r\?bp5#

5w: 20Lr^(CJ\?b#

C'l&: lia)D\kGq}7,T0\?bGq4

p5#(}XB20bv=849CB\kXBzI\?

b#

CIYBA0119E ^(S\XKD~ {1} PDtT {0}#

5w: 20Lr"T9CXKD~Pa)D\kS\8(

DtT,+^(jIKYw#

C'l&: li\?bGq4p5,T0XKD\kGq

}7#g{h*,k(}XB2049CB\kXB4(

\?b#

CIYBA0120E ^(b\XKD~ {1} PDtT {0}

5w: "TA!Mb\8(DtT'\#

C'l&: li20Lr9CDC'j6GqP(CJ8

(DXKD~,T0XKD~Gq;Z$ZD;C#li

\kM\?Gq}7#XBKP20#

CIYBA0121E \?bD~ {0} QfZ#

5w: 9C IBM Installation Manager 201;&C"z

Kms#IBM Installation Manager aXF20w,"7#

;a"TXBzI\?b#

C'l&: li20GqP4KP#}%ON20"Tz

IDVP\?b.s,XBKP20Lr#

CIYBA0122E XKD\?b;fZ#kKP

createSecretKey |n#

5w: KP IBM Installation Manager 201;&C"z

Kms# IBM Installation Manager 20aT/S\\?,

"zI\?b#

C'l&: g{KPp=20,kq-zI\?bD=

h#

CIYBA0123E XK {0} 4j+20#

5w: 20LrQ7(420XKPDyPi~#

C'l&: liXKD~,"7(D)i~P420#X

Bt/20#
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CIYBA0124E R;= {0} tTD~#

5w: 20Lr"TA!8(DtTD~#+G,R;=

CD~#

C'l&: li20m~|GqQ}7b9u#li20

Lr9CDC'j6GqP(CJb9um~|DyP?

<#

CIYBA0125E ^(4ktTD~ {0}

5w: 20Lr"T9CKP1d?54|BD~,+5

XK I/O l##

C'l&: liGq\;9C20LrDC'j64CJ

8(D;C#liD~53PGqPc;Ud,T0EL

VxGq4p5#

CIYBA0126E ^(hCXKD~ {1} PtT {0} D
5#

5w: 20Lr^(hC8(DtT5#

C'l&: li8(XKD~PDCtTGq_P}7D

XML o(#liXKD~Gq4p5rq=ms#}%C

D~PDyPXbV{,;sXBt/20#

CIYBA0127E ^(A!bv=8f6D~ {0}#

5w: 20Lr"TA!8(DD~,+5XKD~ I/O

ms#

C'l&: liCD~Gq;Z8(D;C#li20L

r9CDC'j6GqP(CJb9um~|DyP?

<#

CIYBA0128E ^(#f {0} D~#

5w: 20Lr"T4k8(DD~,+5XKD~ I/O

ms#

C'l&: li20Lr9CDC'j6GqITCJ8

(D;C#liD~53PGqPc;Ud,T0ELV

xGq4p5#

CIYBA0129E ^(A!bv=8m~|D~ {0}#

5w: 20Lr"TA!8(DD~,+5XKD~ I/O

ms#

C'l&: liCD~Gq;Z8(D;C#li20L

r9CDC'j6GqP(CJb9um~|DyP?

<#

CIYBA0130E bv=8m~|D~ {0} ;fZ#

5w: 20Lr"TA!8(DD~,+5XKD~ I/O

ms#

C'l&: li{"P8(D~DmI(#7#20Lr

9CDC'j6_PA!CD~DmI(#g{h*,^

DCD~DmI(#

CIYBA0131E 20Lr^(0k {0} XKD~#D~
I/O {"* {1}#

5w: "T<k8(DXKD~15XKy8>Dms#

C'l&: li8(DXKD~Gq;Z}7D?<P#

liXKD~Gq4|,NN^'V{#li20LrG

qITCJ|,XKD~D?<#

CIYBA0140E ^(CJXhD20D~#

5w: 20Lr"TA!XhDD~,+^(jIKY

w#

C'l&: li20Lr9CDC'j6GqITCJb

9u20m~|;C#7#ELVx4p5#YNb9u

20m~|,;sXT20#

CIYBA0141E R;=20D~ {0}#

5w: 20Lr"TA!8(DD~,+5XKD~ I/O

ms#

C'l&: liCD~Gq;Z8(D;C#li20L

r9CDC'j6GqITCJ|,Qb9u20m~|

DyP?<#

CIYBA0142E ^(4k20D~ {0}#

5w: 20Lr"T4k8(DD~,+5XKD~ I/O

ms#

C'l&: li20Lr9CDC'j6GqP(CJ|

,Qb9u20m~|DyP?<#liELVxGq4

p5,24D!Ud#

CIYBA0143E 20Lr^(&mXKD~#

5w: 20LrA!XKD~,"zI|,KP15DP

dD~#20LrZ&mXKD~"4kPdD~1v=

ms#D~ I/O msI\G<BKmsD-r#

C'l&: li20Lr9CDC'j6GqP(CJb

9u20m~|DyP?<#liELVxGq4p5,

24D!Ud#
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CIYBA0150E ^(AXKf6D~ {0}#

5w: 20Lr"TA!8(DD~,+5XKD~ I/O

ms#

C'l&: liCD~Gq;Z8(D;C#li20L

r9CDC'j6GqP(CJb9u20m~|DyP

?<#

CIYBA0160E Z {0} ?<PR;=frf6D~#

5w: 20Lr"T0k(e$lifrD rule-

spec.xml D~,+^(jIKYw#

C'l&: li8(D?<GqfZ#mk7#20Lr

9CDC'j6ITCJC?<#

CIYBA0161E fr{F {0} ^'#

5w: 20LrZ rule-spec.xml D~P6p=;}7

Dfr{F#KD~(e$li=h9CDfr#

C'l&: liCfr{FZ rule-spec.xml D~PG

q}7#kND4|Df>D rule-spec.xml D~,Tq

!}7Dfr{F#

CIYBA0162E XK {0} D20X8m~li'\#

5w: $li=h'\,r*;vr`vdC?j^(z

c'VD53hs#

C'l&: liF.DXKGqzcnM'VDhs#

CIYBA0163W ?j~qw {0} DYw53`M;G
{1}#

5w: $li=hlb=8(?j~qwODYw53;

\'V#

C'l&: 7#?j~qwODYw53zc'VD53

hs#

CIYBA0164W {0} ~qw&C_P {1} ;Yw53#

5w: $li=hlb=?j~qwODYw53;}

7#

C'l&: li?j~qwODYw53`MGqzc5

3hs#

CIYBA0165W ?j~qw {0} D CPU ;G x86 r
s390 64 ; CPU#

5w: $li=hlb=8(D?j~qwOD CPU `

M;\'V#

C'l&: li?j~qwD CPU `MGqzc53h

s#

CIYBA0166E ^(,S=?j~qw {0}#

5w: 20LrZKP$li=h1,^(,S=6L~

qw#

C'l&: kli20~qwk?j~qw.dD,S#

li$liU>PGqPd{ms#

CIYBA0167E IZ8(Dwz{"J'r\kms,^

(,S=~qw {0}#

5w: 20LrZKP$li=h1'\#20Lr^(

,S=?j~qw#

C'l&: liwz{Dq=Gq}7,T06L~qw

DG<j8E"Gq}7#li$liU>Tq!d{E

"#

CIYBA0168E ~qw {0} M {0} D1dr1x4,
=#

5w: =v~qwyhCD1dr1x.dPnl#

C'l&: liyP~qwD1dM1xGq`,#

CIYBA0169W li~qw {0} ODYw53`MM
CPU e5a9#

5w: 20Lr$li=h"V?j~qwODYw53

M CPU e5a9;\'V#

C'l&: 7#yP~qw<zcbv=8D53hs#

CIYBA0170W liyP~qwOD1xT0UZM1

d#

5w: K{"szJ“(}”r“'\”#szZ]7(K*

4PDYw#

C'l&: g{{"sz“(}”,G4^hl&#g{{

"sz“'\”,G4Xk,=~qw#XKP?vZcD

1xT0UZM1d53N}Xk`,#

CIYBA0171I 20X8m~li+S9C5} {0} *
<#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0172I 20X8m~liI&jI#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#
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CIYBA0173I 20X8m~lijI,+P {0} v/f
M {1} vms:

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0176E ~qw {0} DG<E";}7#ki$
~qwDC'j6M\k#

5w: 20Lr$li=h"V?j~qwDG<E";

}7#

C'l&: li~qwDJ'j8E",T7(Gq_P

}7DC'j6M\k#

CIYBA0177W ^(,S=6L~qw#}ZH}X

T#

5w: 20Lr$li=h^(,S=6L~qw#+X

T,S#

C'l&: ;h*4PNNYw#20Lr+H}

custom.properties D~ZD waiting.time tTP8(D

1d?,;sXT,S#

CIYBA0178W ^(,S= {0},+H} {1} Ak,;
sxPB;N,S"T#

5w: 53PP,SJb#

C'l&: g{`N,S"T'\,kkxg\m1*5

4bv,SJb,;sXT20#

CIYBA0179E ;P*XKtTD~PD| {0} a)N
N5#

5w: 20Lr$li=h^(StTD~Plw=wz

{"C'{r\kD5#

C'l&: litTD~PGq}78(Kwz{"C'

{M\k#

CIYBA0180E *~qw {0} dkDC'j6;P root
C'X(#

5w: 20Lr$li=hlb=CZ8(~qwDJ'

;P root C'X(#

C'l&: +CZ~qwDC'j6|D*_P root C

'X(DC'j6,r*8(CZ~qwDC'j6mS

root C'X(#

CIYBA0181E i$~qw {0} D root C'j6M\
k#

5w: 20Lr$li=h7(~qw9CDC'j6;

Pc;DCJ(#

C'l&: liJ'GqPc;DCJ(#

CIYBA0182E li20~qwk {0} D,S

5w: 20Lr$li=h^(,S20~qwk?j~

qw#

C'l&: li~qw.dD,S#i4$liU>Tq

!d{E"#

CIYBA0183E | {1} D5 {0} ^',&C*
“EM64T”"“AMD64”r“S390”#

5w: C|5&C*8(5.;#

C'l&: |}C5,;sXBKP20#

CIYBA0184E | {1} D5 {0} ;GP'Dwz{

5w: 20Lr$li=h7(a)D5;GP'Dwz

{#

C'l&: liwz{q=Gq}7,T0Gq_P}7

D5#

CIYBA0185E 20X8m~liZfr {0} &'\

5w: 20Lr$li=hZli8(Dfr1'\#

C'l&: li$liU>Tq!d{{"#|}ms"

XT20#

CIYBA0187E SSH \?b“{0}”Q8(,+^(CJ#
yZ$iD SSH -i+;IC#j8E
":{1}#

5w: 20Lr$li=hZ"T,S=?j~qw1,

lb= SSH \?bPP^'}]#

C'l&: i4{"PDj8E","i$a)D\?b

GqPc;Du?#

CIYBA0190E ZXKD~P,i~ {0} XkvVZi
~ {1} .0#

5w: XKD~4}7|D#X8i~vVZd@5i~

.s#

C'l&: |DXKD~,9_P@5X5Di~;Zd

y@5Di~.s#
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CIYBA0191E ZXKD~P,i~ {0} ki~ {1} .
dfZ@5X5#^("P?pb=vi

~#

5w: g{i~.dfZ@5X5,G4^("P?pb

)i~#}g,g{i~ 2 Gi~ 1 DX8i~#

C'l&: SXKD~D"PZP}%b=vi~#

CIYBA0192E ZXKD~P,tT {1}.{2} D}C5
{0} ^'#

5w: {"P|,D}C5TZ8(DtT^'#

C'l&: 9C“j6”VNiRtT(e,"7#TCt

TDyP}C<_P}7D5#

CIYBA0193E ZXKD~P,i~ {0} 6p=X4D
,S {1}#

5w: ZXKD~P(eKi~DX4,S#

C'l&: }%XKD~PDX4,SE",;sXBK

P20Lr#

CIYBA0194E tT {0} Zi~ {0} PX4

5w: *i~(eKX4tT#

C'l&: }%tTD~PCi~DX4tT#

CIYBA0195E XKD~PDi~ {0} _P^'tT
{0}#

5w: 8(DtTGTZy8(Di~GbbtT#bI

\Gr*tT44ms,rtTf6P1YtT#

C'l&: +8(DtTmS=tTD~rXKP#g{

tT44ms,k|}msD44#|}XKD~rf6

tTD~,;sXBt/20#

CIYBA0196E i~ {1} 1YtT {0}

5w: i~Xk_P8(DtT#KmsI\GIZtT

44msrtTf6D~1YCtTx<B#

C'l&: +tTmS=f6tTD~rXK#g{ms

GIZ44msx<B,k|}msD44#XBt/2

0#

CIYBA0197E i~ {1} 8(Di~`M {1} ^'#

5w: *i~8(Di~`M^'#

C'l&: lii~Df6D~Gq|,Ci~`M#i

~f6D~;Z20~qwOD install_home/spec/

component S?<P#

CIYBA0198E i~ {1} D,S {0} ^'

5w: i~DQ(e,S^'#

C'l&: ZXKD~PliCi~D,S44,"7#

d44}7#

CIYBA0199E 1Y4Ti~ {1} D {0} ,S#

5w: ;P*8(i~(eNN,S#

C'l&: lii~f6D~,"7#|,,SE"#

CIYBA0200E {0} D,SE";fZ#

5w: 1Y8(i~D,Sj6#

C'l&: liXKD~PGq8(KC,Sj6#li

,Sj6Gq44}7,"N<XKD~P(e,Sj6

X*i~DZ#

CIYBA0201E ^(,S=6L~qw {0}#

5w: 20Lr"Vk8(~qw.dP,SJb#

C'l&: li~qw.dGqP,SJb#KP20L

r$li=h,"bvyP,SJb#

CIYBA0202E ~qw {0} DC'{r\k^'#

5w: 20Lr"V8(~qwD>$^'#

C'l&: liXKD~PD~qw>$Gq}7#

CIYBA0203E D~ {0} ;fZ#

5w: "T0ktTD~15Xms#

C'l&: litTD~D76Gq}7,T0CD~G

qfZ#

CIYBA0204E ^(A!/4kD~ {0}#

5w: 20Lr"T0ktTD~,+5XKms#

C'l&: litTD~76Gq}7,T08(DD~

GqfZ#

CIYBA0205E ^(Z {1} O4(?< {0}#

5w: 20Lr^(Z6L~qwO4(?<#

C'l&: li6L~qwOGqPc;Ud,T020

Lr9CDC'j6Gq_Pc;CJ(M4(?<Dd

VmI(#
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CIYBA0206E ^(+D~ {0} OX=~qw {2} OD
6L?< {1}#

5w: 20Lr^(+D~4F=6L~qwOD8(?

<#

C'l&: li6L~qwOGqPc;Ud,T020

Lr9CDC'j6Gq_Pc;CJ(M+D~4k6

L~qwDdVmI(#

CIYBA0207E ;P* {0} (eNN3q#

5w: 20Lr^(lw=tTD~D3q}]#

C'l&: litTD~Gq|,}]i~D3qVN#

CIYBA0208E ^(+i~ {0} D3qOX=6L~q
w {1}#

5w: 20Lr^(+3qD~4F=6L~qwOD?

<#

C'l&: li6L~qwOGqPc;Ud,T020

Lr9CDC'j6Gq_Pc;CJ(M4k6L~q

wO?<DdVmI(#mkli6L?<{FGq}

7#

CIYBA0209I wz{:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0210I OSType={0},OSBit={1},CPUArch={2}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0211I 6L76:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0212I >X76:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0213E ^(S6L~qw {1} BXD~ {0}#

5w: 20Lr^(+5qD~S6L?<~qw4F=

>X~qw#

C'l&: li>X~qwOGqPc;Ud,T020

Lr9CDC'j6Gq_Pc;CJ(M4k?<Dd

VmI(#mkli>XM6L?<{FGq}7#

CIYBA0214E BXD~ {0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0215I |n:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0216I |nvZzk:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0217I |ndv:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0218E |n'\,5XkG {0}#

5w: |n4I&jI#

C'l&: liU>D~,Tq!x;=Dj8E"#

CIYBA0219I OXD~ {0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0220I >X3q?<:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0221I 6L3q?<:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0222E 6L3q {0} QfZ#

5w: ?j~qwOQfZCD~#20}L|(+iJ

+d=?j~qw#K{"8>XhD3qQ+d#

C'l&: K{"8>4TON20"TDiJT;fZ

Z?j~qwO#g{C'rct/B20,G4&C>

}CiJ,Tc\;YNOXCiJ#
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CIYBA0223E ^(Z~qw {0} Ot/|n#

5w: 20Lr^(S6L~qwr>X~qwKP IOC

|n#

C'l&: li>X~qwk6L~qw.dD,S#l

i20Lr9CDC'j6Gq_Pc;CJ(MKPC

|nDdVmI(#

CIYBA0224E S~qw {1} ODD~P {0} Pq!8
]D~#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0225E ^(S~qw {1} ODD~P {0} Pq
!8]D~#

5w: 20Lr^(+6L8]D~PDD~lw=>X

D~P#

C'l&: li>X~qwk6L~qw.dD,S#l

i20Lr9CDC'j6Gq_Pc;CJ(MCJD

~PDdVmI(#

CIYBA0226E ~qw {1} O;fZ8]D~P {0}#

5w: 20Lr^(+6L8]D~PDD~lw=>X

D~P#

C'l&: li6L?<MD~PGqfZ#

CIYBA0227E Xk*j6M76tTa)5#

5w: 20^(6pi~j6M76tT#

C'l&: liZNqN}PGqa)Ki~j6M76

N}#

CIYBA0228I EXEC |n:{0}#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0229E ?j?< {0} PDELUd;c#

5w: 20LrZ?j?<PR;=c;DUd#

C'l&: li8(D?<GqPc;DVdUd,T0

20Lr9CDC'j6GqITCJC?<#

CIYBA0230I IOC |nPf>:{0}

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0231I I&<kXK“{0}”#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0232E Z ../topology D~PBR;={F*
“{0}”DXK

5w: 20LrZ ../topology D~PPR;=8(D

XK#

C'l&: li ../topology D~PPGqfZCXK

D~,RCD~Gq_PP'D XML q=#

CIYBA0233I 10XKG“{0}”#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0234E ANT_HOME 4hCrhC;}7#kh
C ANT_HOME#

5w: 20Lrv= ANT_HOME 73d?Jb#

C'l&: li ANT_HOME d?GqhC*P'D ANT

f>#

CIYBA0237E i~j6“{0}”^'#

5w: 20LrZXKD~PR=K;}7Di~j6#

C'l&: liCi~j6GqfZ,RZXKD~P}

7|{#

CIYBA0238E i~j6“{1}”DYw“{0}”^'#

5w: 8(DYwTZXKD~PD10i~;}7#

C'l&: liXKD~,"7#(eDYwJCZCi

~#

CIYBA0239E g{h*|`j8Yw{",kli

{0}#

5w: |n4I&jI#

C'l&: li {0} 8>DU>D~,Tq!*4PD

Yw#

CIYBA0240I |nI&jI#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#
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CIYBA0241E |n'\:

5w: T>D|n'\#

C'l&: *4PDYw+!vZ'\D|n#k4s|

nMU>,T7('\D-r#

CIYBA0242E kSN}“{0}”P}%“.xml”#

5w: T>DN}|,D~)9{ .xml#

C'l&: XML D~{N};&C|, .xml )9{#

kSN}P}% .xml,;sXT|n#

CIYBA0243E IOP_CIPHER_ALG r
IOP_CIPHER_KEYSIZE 73d?hC;
}7#khC*`&D JCE f]5#.

5w: 20Lr^(6pS\PyC\kD}75#

C'l&: li CIPHER_ALG M IOP_CIPHER_KEYSIZE 7

35GqhC}7#

CIYBA0244E “{0}”;GP'N}#

5w: 8(DN};GP'N}#

C'l&: }%r|}CN},;sXT|n#

CIYBA0245E “-{0}”1YN}#

5w: 8(DN}GXhD,+|nP1YCN}#

C'l&: XBKP|,1YN}D|n#

CIYBA0249I <8YwE>#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0250I YwjI#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0251I YwrPQt/#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0252I YwrPjI#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0253I +i~ [{0}] 3qOX=wz [{1}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0254I Zwz [{1}] O20i~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0255I 6Xwz [{1}] ODi~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0256I t/wz [{1}] ODi~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0257I #9wz [{1}] ODi~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0258I +%wz [{1}] ODi~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0259I 7(

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0261I {0} vNq}ZKP#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0262I \2+4P {0} vNq#

5w: K{"v)N<#

C'l&: ;h*4PNNYw#

CIYBA0263I 8]wz [{1}] ODi~ [{0}]

5w: K{"v)N<#

C'l&: ;h*4PNNYw#
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CIYBA0264E ^(0kU>dCD~ {0}#

5w: U>G<&\R;=|,U>G<dCN}DtT

D~#

C'l&: li20m~|GqQj+b9u,T0Gq

;ZKP20LrDC'j6ICJDD~53O#

CIYBA0265E ^(4(U>DD~&mLr#

5w: U>G<&\"T9C53D~dzr*D~,+

^(jIKYw#

C'l&: 953\m14li53ICDD~dz}#

7#b9u20m~|DD~534p5#

CIYBA0266E {1} ~qwO420XhD RPM m~|

{0}#

5w: ~qwO4208(D RPM m~|#

C'l&: Z~qwO20'VD RPM m~|#

CIYBA0267E {1} ~qwDELUd;c#h* {0} E
LUd#

5w: ~qwDELUd;c,r_~qw;zcELU

dD53hs#

C'l&: >}D~TME~qwODICUd,Tzc

nMUdhs#

CIYBA0268E {1} ~qwDZf;c#h* {0} GB Z
f#

5w: 8(~qwOD RAM ;c#~qw4zcnM

RAM D53hs#

C'l&: r~qwmS RAM#

CIYBA0269E Z~qw {1} O^(4( {0} ?<#C
?<QfZ#

5w: ~qwOQfZ8(D?<#

C'l&: }%~qwODC?<#

CIYBA0270E TCP IP KZ {0} QZ~qw {1} O9
C#bGXhDKZ,XkICsE\4P

20#

5w: Lrr}LQdC*Z~qwO9CXhD

TCP/IP KZ#

C'l&: XBdC~qw,T9XhDKZIC#XB

KP20#

CIYBA0271E ~qw {1} ;P$ZDj<wz{#$
ZD FQH * {0}#

5w: ~qw;P$ZDj<wz{#

C'l&: g{9C IBM Installation Manager 20,k

dk~qwDj<wz{#g{9Cp=20,kZXK

tTD~D SERVERS ?VPdkj<wz{#|}ms{

"PyPD~qw#

CIYBA0272E S~qw {1} =~qw {0} Dxg,S
PO#

5w: Z=v8(D~qw.d;Pxg,S#

C'l&: li~qw.dD,S#g{JbT;fZ,

kk53xg\m1*5#

CIYBA0273E ~qw {0} }ZKP;\'VD
SELinux#

5w: IBM Intelligent Operations Center ;'V

SELinux#

C'l&: 20'VD Linux f>#

CIYBA0274E Z~qw {0} Olb=n/D@p=#
20.0Xk{CyP@p=#

5w: ~qwPn/D@p=#

C'l&: Z20}LP{C~qwOD@p=#

CIYBA0275E R;=~qw {0} D DNS u?#4 IP
rwz{iR DNS '\#

5w: ~qw4Z DNS P}7dC,r DNS 4}#K

P#~qwD4 IP X7Mwz{iR DNS |n'\#

C'l&: kk~qwD53xg\m1*5,"|}

DNS D DNS u?

CIYBA0276E ~qw {1} _P;zc20hsD53
hC#nsr*D~} [unlimit] !Z
{0}#

5w: nsr*D~}D53hC;zc20hs#

C'l&: ulimit hCh*^D*8(5#

CIYBA0277E R=D Linux ks;zc20hs#$
ZD"Pf* {0}#

5w: 8(~qwO20D Linux ;\'V#

C'l&: 20'VD Linux f>#
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CIYBA0278E R=D Linux V";zchs#$ZD
V"* {0}#

5w: 20D Linux ;\'V#

C'l&: 20'VD Linux V"#

CIYBA0279E WebSphere Application Server E*
D~ {0} 4t/,r_~qw {4} ODJ
'r\k^'#

5w: WebSphere Application Server E*D~4t/,

r_"T9C^'>$4t/CD~#

C'l&: 9C}7DC'j6M\k4t/C

WebSphere Application Server E*D~#

CIYBA0281E ~qw {0} 4tC IPv6#kZ20.0
tC~qwOD IPv6#

5w: 8(D~qw4dC IPv6#

C'l&: Z8(D~qwOtC IPv6#

CIYBA0282E ;Z=e~qwO {0} ?<PD3)D
~p5#

5w: yP20D~<_P MD5 #iM,h*Z20.

0xPi$#;Z8(?<PD3)D~OD MD5 #iM

;GP'D MD5 #iM#

C'l&: XBb9u20m~|,r+b)D~XB4

F=C?<#

CIYBA0283E ~qw {0} OD SSH 4}7dC#h
*9C SSH xP\kO$,+4Z~q
wOxPdC#

5w: 8(~qwOD SSH dC;}7#

C'l&: XBdC /etc/ssh/sshd_config D~,gB

y>:

v }%yP AllowUsers od#

v * PermitRootLogin 8( YES#

v * Password Authentication 8( YES#

b)|D+;Jm root C'9C SSH xP\kO$4C

J~qw#

CIYBA0284E "V {0} G{E [m] 4S#;Jm9C
{E4S#

5w: ;'VD~r?<D{Erm4S#

C'l&: }%{E4S,"a)1S76rD~{#

CIYBA0285E ~qw {1} O4t/ Tivoli Directory
Server 5} {0}#

5w: h*t/8(D Tivoli Directory Server 5}#

C'l&: t/ Tivoli Directory Server#

CIYBA0286E IBM DB2 5} {0} 4Z~qw {1} O
t/#

5w: 4t/8(D DB2 5}#

C'l&: t/C DB2 5}#

CIYBA0287E ~qw {2} O4t/E*D~ {0} OD
WebSphere Application Server {1}#

5w: 8(D~qwO4t/8(D WebSphere Appli-

cation Server E*D~#

C'l&: t/ WebSphere Application Server E*D

~#

CIYBA0288E ~qw {0} ;P+“localhost”3d=
127.0.0.1#

5w: Z?v~qwDwzD~P,localhost u?Xk

3d= 127.0.0.1#

C'l&: |B~qwODwzD~,T+ localhost

53d= 127.0.0.1#

CIYBA0289E ~qw {0} D CPU J4;c#~qw
OFcD CPU J4* {1}#

5w: ~qw;Pc;D CPU J44zchs#

C'l&: r8(~qwmS CPU J4#

CIYBA0301E Q%w4%4KPbT,+ZtTD~P

R;=NN%dDtT#

5w: ZtTD~PR;=CZbTDtT#

C'l&: %wXC#b+9LrA!I\xP}|DD

10tTD~#XTbT#

CIYBA0302E ?vbT<XkPX(tT#“`”MGd
P;vtT#N}:{0}:`{ {1}:=(
{F {2}:rE

5w: bT(e1Y`tT#

C'l&: ZtTD~PQwrE#*bTmS`tT#

bGbTD`{#b(#G6L4PzmLrD`{(+

bTks*"x IopCatRemoteResponder 44PDzk)#

}g:

0070.classname=com.ibm.iop.cat.fw.remote.IopCatRemoter
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CIYBA0303E ?vbT<XkPX(tT#“T>j)”
MGdP;vtT#N}:{0}:`{
{1}:=({F {2}:rE

5w: bT(e1YT>j)#

C'l&: ZtTD~PQwrE#*bTmS

displaylabel tT#bG+T>Z4%ODD>#

CIYBA0304E Q%w4%4KPbT,+ZtTD~P

R;=NN%dDbT#

5w: 100kDtTD~4(eksDbT#

C'l&: %wXC#+aXB0k10tTD~#

CIYBA0305E Q4B4%4KPbT,+R;=CZb

TDNNdCE"#

5w: ;PICZbTDdCE"#

C'l&: %wXC#+aXB0k10tTD~#

CIYBA0306E R;=`8(Dzk#N}:{0}:`{
(R;=)

5w: ZtTD~P4}78( classname,r_R;=

zk#

C'l&: li IopCatRemoteResponder &CLrD2

mbGqP;vr`v2mb1Yr48(#

CIYBA0307E +2d?a&CZyPbT#;Jm9C

common hC name"class r
debug#N}:{0}:`{ {1}:=({F
{2}:tT|V{.

5w: 9CK Common 4hC name"class r debug#

C'l&: QwC|,"}%%fDP#}g,9CK

common.name 4+yPbT|{*,;{F#

CIYBA0308E ` {0},=( {1} P"zl##j8E"
*“{2}”

5w: "zKl##

C'l&: lil#V{.,T7(bT'\D-r#b

I\G}#DbTJO#}g,“,SQ\x”(#m>;

PNNLr}Zl}KZ,rK~q4KP#

CIYBA0309E {0}.{1}() - Test[{2}] - l#:{3}

5w: 8(DbTP"zKP1l##

C'l&: i4ms{"Tq!j8E"#

CIYBA0310E KPKbT1"zbbl##

5w: "zbbl##

C'l&: i4d{l#,Tq!|`j8E"#

CIYBA0311I SZ?oOX+bT5XKV{.#N}
{0}:bTDdktT#

5w: T>CZbTDdktT#

C'l&: bG}#{",";8>ms#

CIYBA0312E Web bTSU=$ZD HTTP l&zk
(;Z 200″s PrItT
expectedRcode 8()#N}:{0}:`
{

5w: 8>bTI&#

C'l&: ;h*4PNNYw#

CIYBA0313E Web bT4SU=$ZD HTTP l&z
k(;Z 200″s PrItT
expectedRcode 8()#N}:{0}:`
{ {1}:HTTP l&zk

5w: SU=bbD HTTP l&zk#

C'l&: li/@wr wget |nGq9CDG

hosturl tT8(D URL#

CIYBA0314E bTl&DV{.m>#N}:{0}:l
&zk {1}:l&D> {2}:d{X(Zb
TDD>

5w: K{"TV{.N=5XbTl&#

C'l&: ;h*4PNNYw#

CIYBA0315E yPbT<Xk_PtT#+4rKbT

+]NNtT#

5w: bTwCP1YtT#

C'l&: K{";&CvV,r*tTGIr\+]

D#kk IBM m~'VK1*5#

CIYBA0320E ZD>tTPR;=$ZDV{.#`{

* {0},dvD>* {1}

5w: SSH bTG<=~qw,KP|n,"li|n

dvPGqP$ZDV{.#ZKbTDtTP48($

ZDV{.#

C'l&: liCZbTD expected |#mSr^Dt

T,T8($ZDV{.|,Z commmands tTP8(D

|nDdvP#

CIYBA0303E • CIYBA0320E

Z 9 B JOoOk'V 289



CIYBA0322E ZdvPR;=$ZDV{.#`{*

{0},dvD>* {1}

5w: SSH bTG<=~qw,KP|n,"li|n

dvPGqP$ZDV{.#ZdvPR;=$ZDV{

.#

C'l&: liCZbTD expected |MdvD>#b

I\8>bT'\#g{dvD>|,“;Jm|L;%

”,G4I\m>CZG<=6L~qwDC'j6r\

k;}7#kliCZbTD user"password M hostname

tT#password G\?bP\kDp{#

CIYBA0323E `{ {0} P"zbbl##l#:{1}

5w: "zbbl##

C'l&: g{dvD>|,“;Jm|L;%”,G4I

\m>CZG<=6L~qwDC'j6r\k;}7#

kliCZbTD user"password M hostname tT#

password G\?bP\kDp{#

CIYBA0340E bT4PzmLr

(IopCatRemoteResponder) ^(bvd
k JSON }]#N}:{0}:`{ {1}:=
({F {2}:Post }]

5w: C'gfMbT4PzmLr9C JSON xP(

E#Kmsm>bT4PzmLr

(IopCatRemoteResponder) ^(bvdk JSON }]#

C'l&: li Post }]Gq*}7D JSON q=#

CIYBA0341E KPbT1v=l##N}:{0}:`{
{1}:=({F {2}:l#V{.

5w: KPbT1v=l##

C'l&: lil#V{.,T7(bT'\D-r#b

I\G}#DbTJO#}g,“,SQ\x”(#m>;

PNNLr}Zl}x(KZ,rK~q4KP#

CIYBA0342E bT4PzmLr

(IopCatRemoteResponder) ^(+X4
"MXC'gf#N}:{0}:`{ {1}:
=({F {2}:l#V{.

5w: C'gfMbT4PzmLr9C JSON xP(

E#Kmsm>bT4PzmLr

(IopCatRemoteResponder) ^(+X4"MXC'gf#

C'l&: lil#V{.,T7(^("MX4D-

r#g{bT1d}$x<BC'gf;YH},G4I

\"zKms#

CIYBA0343E 1Y$ZD|0:#N}:{0}:`{
{1}:=({F {2}:tT|V{.

5w: x(bTDyPtT<9C`,}Vw*0:#b

+a)Vi,r*tTD~;P(;#

C'l&: ZtTD~PQw|,"mS`&D0:#}

g,TBZ];}7:

classname = com.ibm.iop.cat.fw.remote.IopCatRemoter
0050.rhosturl = https://${APP_HOSTNAME_1}:9443/IopCatRemoteResponder/IopCatRemoteResponder
0050.remoteclassname= com.ibm.iop.cat.fw.Echo
0050.displaylabel = Internal Diagnostic (Echo REST remoted)
0050.comment = Self diagnostic CAT check. Tests link between to CAT modules.
0050.failinfopage = cct_echo_rest_remoted_test.html

&C*:

0050.classname = com.ibm.iop.cat.fw.remote.IopCatRemoter
0050.rhosturl = https://${APP_HOSTNAME_1}:9443/IopCatRemoteResponder/IopCatRemoteResponder
0050.remoteclassname= com.ibm.iop.cat.fw.Echo
0050.displaylabel = Internal Diagnostic (Echo REST remoted)
0050.comment = Self diagnostic CAT check. Tests link between to CAT modules.
0050.failinfopage = cct_echo_rest_remoted_test.html

CIYBA0345E |^' - |0:;G}V#N}:{0}:
`{ {1}:=({F {2}:rE
CCT_RESULTS_INFO = {0}.{1}() - `:
{2},a{ - l&zk[{3}] l&D>[{4}]

5w: ?vbT<XkP;v}V0:,CZTx(bT

DyPtTVi#+x(D0:;G}V#

C'l&: ZtTD~PQwrE#+0:|D*}V,

"TbTDd`tT9C`,D0:#

CIYBA0347E "zKl##N}:{0}:`{ {1}:=(
{F {2}:l#V{.

5w: "zKl##

C'l&: lil#V{.,T7(bT'\D-r#b

I\G}#DbTJO#}g,“,SQ\x”(#m>;

PNNLr}Zl}x(KZ,rK~q4KP#

CIYBA0348E Q%w4%4KPbT,+ZtTD~P

R;=NN%dDtT#

5w: R;=CZbTDNNtT#tTD~I\Q|

D#

C'l&: %wXC#+aXB0k10tTD~#

CIYBA0349E R;=`8(Dzk#N}:{0}:`{
(R;=)

5w: ZtTD~P4}78( classname,r_R;=

zk#

C'l&: li IopCatRemoteResponder D2mbGq

1Y;vr`v2mb#
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CIYBA0401E IOPMGMT tT#eD~{48(r;}
7#

5w: 1Y IOPMGMT tT#eD~DN}#

C'l&: dk IOPMGMT tTD~D}7{F#

CIYBA0402E XKtTD~{48(r;}7#

5w: XKtTD~DN}1Yr;}7#

C'l&: dkXKtTD~D}7{F#

CIYBA0403E IOPMGMT tT#eD~{48(r;}
7#

5w: 1Y8( IOPMGMT tT#eD~DN}#

C'l&: dkXKtTD~D}7D~{#

CIYBA0404E R;=XKtTD~#

5w: R;=XKtTD~#

C'l&: liXKtTD~Gq;Z20~qwOD

install_home/topology ?<P#

CIYBA0405E tTDXKD~P1Y\k:

5w: Z8(DXKtTD~PR;=\k#

C'l&: h*XKD~D\k#kdkXKD\k#

CIYBA0501E 1Y Base Architecture Cyber
Hygiene Media DXhN}#

5w: 1Y IBM Intelligent Operations Center xge`

iJDXhN}#

C'l&: lixge`E>Gq_P20iJ;CD}

776#

CIYBA0502E 1YXKtTD~DXhN}#

5w: 1YXKtTD~DD~{N}#

C'l&: a)XKtTD~D}7D~{#

CIYBA0503E 1Y Base Architecture Cyber
Hygiene ?j?<DXhN}#

5w: 1Yxge`?j?<DXhN}#

C'l&: a)}7D?j?<#

CIYCC0002E |}TBdCms:{0}

5w: “`-2ma0”dC3fOPms#{0} 8>Km

s#

C'l&: |}Cms"XTCks#

CIYCC0005E ^(a;B~#kXTa;B~#g{J

bT;fZ,k*5\m1r<u'V#

5w: C'"T|B"}6r!{B~1"z"<Lr

servlet ms#

C'l&: 9\m1r<u'V4bv"<Lr servlet

ms#

CIYCC0006W m;vC'Q|BG<#k"B3f4

Cf|BsDG<#

5w: C'ksD|Bk~qwO"zDd{|De;#

g{=vC',1"T|D3vn/D4,1,I\a"

zKiv#

C'l&: "B3f#+T>m;vC'yvD|B#;

sxPNNXhD|D#

CIYUI0001E a)D JSON }i|,ms,^(bv#

5w: C'Z*dkE>D0ZPdkK JSON V{

.,+V{.Po(ms,^(bv#

C'l&: |} JSON V{.#

CIYUI0002E R;=B~#^(T>B~DtT#

5w: T>B~tTDks'\,r*Z}]bPR;=

tT#

C'l&: "B3f"XTks#

CIYUI0004E ;C<\mw}]a;vm#

5w: hC;C<\mw}]1"zJb#

C'l&: kNDd{{",Tq!|`j8E"#

d{{";Z“V`”!n(P#

}]a;ms

P4Z}]bPdkBV`#

d{{";Z“;C<”!n(P#

}]a;ms

P4Z}]bPdkB;C<#

d{{";Z“xr”!n(P#

dkDxrj6^'#X<OQfZCxrj6#

C'ZX<OdkDxrZX<OQfZ#
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dkDxrj6^'#

xrj6^'#xrj6*U,r_k8xrj

6`,#

dkDxr}]^'#

xr}]^'#M'&CliGq*?vxrd

kKyPXnVN#

8xrj6;\w*xrfZZ10X<O#

dkD8xrj6Qw*xrfZZX<O#x

r;\_Pw*X<OxrD8xr#|Xk;

Zd{X<O#

xrkd8xr.dfZ-7}C#k}%-7}C#

S IBM Intelligent Operations Center }]bP}

%-78xrX5#

}]a;vm#

P4Z}]bPdkBxr!n(#

CIYUI0003I QI&a;}]#

5w: K{"v)N<#K{"8> IBM Intelligent

Operations Center }]b"“;C<\mw”Portlet M“;C

<”Portlet Q|B#

C'l&: ;h*4PNNYw#

CIYUI0004I QI&a;#

5w: K{"v)N<#K{"8>v|B“;C<\m

w”Portlet UI,|D;af"Z IBM Intelligent Opera-

tions Center }]bP#g{k*“;C<\mw”Portlet x

;a;|D,G4a!{|B#

C'l&: %wa;T|B IBM Intelligent Operations

Center }]bM“;C<”Portlet#

9C*6bM IBM 'V

K?V|,PX9C*6b"Fix Central M IBM 'V4iRJOoOE"Dwb#

Qw*6b
z(#IT(}Qw IBM *6b4iRJbDbv=8#IT9CICJ4"'V$_MQw=(4E/Qw

a{#

XZKNq

d;zIT(}Qw IBM Intelligent Operations Center E"PD4iRPCE",+P1rzh*i4E"P

DTbDE"4E\R=Jbp8r_bvJb#

}L

*Z*6bPxPQwTR=zh*DE",k9CBfD;Vr`V=(:

v 9C IBM Support Assistant Lite (ISA Lite) QwZ]#

ISA Lite G;nbQm~$_,IozzXpJb"bv IBM m~z7D`XJb#PXBXM20 ISA

Lite D8>E",kND>wb)2D4S#

v 9C IBM Support Portal 4iRzh*DZ]#

IBM Support Portal G;v3;DPkS<,dP|,PXyP IBM 53"m~M~qD+?<u'V$

_ME"#IBM Support Portal 9z\;/PCJ IBM gS'Vz7~qiO#zIT(F3fTXcX

"yh*DE"MJ4,T@9"zJbM|lbvJb#zITi4PXK$_D]>S5JO (https://

www.ibm.com/blogs/SPNA/entry/the_ibm_support_portal_videos),Sxl$ IBM Support Portal#b)S5J

Oi\K IBM Support Portal,=?KJOoOMd{J4,"R]>KITgN(}F/"mSM>}

Portlet 4(F3f#

v 9CBPdP;v=S<uJ44QwPX IBM Intelligent Operations Center DZ]:

– IBM Intelligent Operations Center <u5wM APAR(Jb(f)

– IBM Intelligent Operations Center 'VE'x>3f

– IBM Intelligent Operations Center“[3Mgx”3f
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– IBM Smarter Cities Software Solutions Redbooks®

v 9C IBM (7Qw4QwZ]# (}ZNN ibm.com® 3f%?D“Qw”VNPdkQwV{.,4I9

C IBM (7Qw#

v 9CNNb?Qw}f(}g,Google"Yahoo r Bing)4QwZ]# g{z9Cb?Qw}f,G4Q

wa{\PI\|( ibm.com >cTbDE"#+G,P1rzITZ ibm.com >cTbDBEi"[3

M)MPR=PX IBM z7DCZbvJbDPCE"#

a>:g{z*iRPX IBM z7DE",kZQwP|(“IBM”T0Cz7D{F#

`XEn:

Z 1753D:XZ;

9C“XZ”Portlet Ii4Q20D IBM Intelligent Operations Center M/I IBM Smarter Cities Software

Solutions Df>j8E"#9ITi4T20T4&CDNN|BDj8E"#

Z 2773D:20M9C IBM Support Assistant Lite;

IBM Support Assistant Lite (ISA Lite) GCZU/#CoO}]D$_,b)}]PzZT;cJbxPV

v#

`XE":

Downloading IBM Support Assistant Lite for IBM Intelligent Operations Center 1.5

S Fix Central q!^)
zIT9C Fix Central 4iR IBM 'V*;,z7(|( IBM Intelligent Operations Center)FvD^)#

(} Fix Central,IQw"!q"):MBX53^)"!q;6!n#dPI\a)K IBM Intelligent Opera-

tions Center z7^)4bvzDJb#

}L

*iRM20^),k4PTBYw:

1. q!qC9!yh*D$_#g{420,kq!z7|B20Lr#zITS Fix Central BX20Lr#

K>ca)K|B20LrDBX"20MdC8>E"#

2. !qz7 IBM Intelligent Operations Center,"!P;vr`vkz*bvDJb`XD4!r#

3. 7("!qh*D^)#

4. BX^)#

a. r*BXD5,"q-“BXm~|”?VPD4S#

b. BXD~1,k7#,$D~D{F4|D# b)|DI\GPbxPD,r_2I\G^bdI3)

Web /@wrBX5CLr}pD#

5. *&C^),kq-BXD5D“208>E"”?VPD8>E"#

6. I!: $)?\SUPX^)0d{ IBM 'V|BDgSJ~(*#
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`XNq:

Z 2953D:$)'Vz9a)D|B;

g{z#{<U+PXz9CD IBM z7DX*E"(*z,G4zIT$)|B#

`XE":

Fix Central oz

k IBM 'Vz9*5

IBM m~'Vz9akTz71]<BDJba)oz"Xp FAQ T04PXB"V#

*<.0

Z"T9Cd{Tz!n(}g,<u5w)0sp8rbv=8^{DivB,zIk IBM 'Vz9*5#

k IBM 'Vz9*5.0,s+>Xk_8P'D IBM m~$)"R)pKm~O,,xRzXk-}Z(

E\r IBM a;Jb#PXI){CDwV'VDE",kND Software Support Handbook PD Support port-

folio wb#

}L

kjIBP=hTr IBM 'Vz9a;Jb:

1. (eJb,U/30E",7(JbDOXT#PX|`E",kND Software Support Handbook PD Get-

ting IBM support wb#

2. U/oOE"#PX9C IBM Support Assistant Lite U/ IBM Intelligent Operations Center U>D~D

E",kND>wb)2D4S#

3. (}BPdP;V=(r IBM 'Vz9a;Jb:

v 9C IBM Support Assistant Lite (ISA Lite)#kND>wb)2D4S#

v (} IBM Intelligent Operations Center 'VE'x>3fZ_a;:zITS“~qks”3fOD“~q

ks”Portlet Pr*"|BMi4yP~qks#

v (}&rg0a;:PXzyZXx&&rDg0Ek,kND Directory of worldwide contacts Web 3

f#

a{

g{za;DJbGXZm~1]"1YD5rD5;<7,G4 IBM 'Vz9a4(Z(LrVv(f

(APAR)#APAR j8hvKJb#IBM 'Vz9+!I\*za)I4PDd(=(,1=bvK APAR "

Ra)K^)#IBM ?l<aZ IBM 'Vz9 Web >cO"<QbvD APAR,by,v=`,JbDd

{C'IS,;bv=(Pqf#

B;=v24

<89C IBM Assist On-Site(bG;v6Loze~,zIT+dBX=FczP)k IBM <u'Vzm

-,$w#IBM <u'VzmIT9C IBM Assist On-Site 4i4zD@f"2,XFzDsjM|L#h

zK$_ITuLRvJb"U/Xh}]"bvJbyDCD1d#PX|`E",kND IBM Assist On-

Site#
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`XEn:

Z 1753D:XZ;

9C“XZ”Portlet Ii4Q20D IBM Intelligent Operations Center M/I IBM Smarter Cities Software

Solutions Df>j8E"#9ITi4T20T4&CDNN|BDj8E"#

Z 2773D:20M9C IBM Support Assistant Lite;

IBM Support Assistant Lite (ISA Lite) GCZU/#CoO}]D$_,b)}]PzZT;cJbxPV

v#

`XE":

Downloading IBM Support Assistant Lite for IBM Intelligent Operations Center 1.5

$)'Vz9a)D|B

g{z#{<U+PXz9CD IBM z7DX*E"(*z,G4zIT$)|B#

XZKNq

(}$)*SU|B,zMITSU=PX IBM 'Vz9a)DX($_MJ4DX*<uE"M|B#zI

T9CBf=V=(4$)|B:

RSS )D4
* IBM Intelligent Operations Center a)KTB RSS )D4:IBM Intelligent Operations Center#

PX RSS D;cE"(dP|(kE=hT0'V RSS D IBM Web 3fDPm),kCJ IBM

m~'Vz9 RSS )D4>c#

RD(*

hz“RD(*”,zIT$) IBM 'Vz9a)DPXNN IBM z7D|B#(“RD(*”+!z

“RD'V”,“RD(*”G;vkz}%I\Q-9C}D$_`FD$_#)hz“RD(*”,I

T8(zGk?lSU9G?\SUgSJ~+f#zIT8(k*SUDV`MDE"(}g,v

fo"a>k<I"z7/-(VF*/()"m~BXM}/Lr)#“RD(*”9z\;(Fz

k*q!d(*Dz7"+b)z7V`,9IT(Fn\zch*D;6=(#

}L

*$)'Vz9a)D|B,kjIBP=h:

1. *$) IBM Intelligent Operations Center RSS )D4,k4PTBS=h:

a. r*TB4S:IBM Intelligent Operations Center RSS )D4#

b. Z“9C51i)xP$)”0ZP,!q*#f RSS )D4i)DD~P,;s%w$)#

PX$) RSS )D4D|`E",kND>wb)2D“`XE"”?VD“IBM m~'Vz9 RSS )D

4”4S#

2. *$)“RD(*”,k*A IBM Support Portal,"%w(* Portlet PDRD(*#

3. 9CzD IBM j6M\kxPG<,;s%wa;#

4. 7(zk*SUD)|BT0SU==#

a. %w$)!n(#

b. !q IBM Intelligent Operations Center "%wLx#

c. !qCZSU|BDW!==,4,G(}gSJ~SU,Zy8(DD~PPZ_SU,9GT RSS

)D4r Atom )D4N=SU#

d. !qzk*SUDD5|BD`M,}g,PXz7BXDBE"T0V[iDb{#
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e. %wa;#

a{

Zz^D RSS )D4M“RD(*”W!n.0,z<aSU=PXzQksD|BD(*#X*1,zIT^

DW!n(}g,g{z#99C3vz7,;s*<9Cm;vz7,G4MIT^DW!n)#

`XNq:

Z 2933D:S Fix Central q!^);

zIT9C Fix Central 4iR IBM 'V*;,z7(|( IBM Intelligent Operations Center)FvD^

)#(} Fix Central,IQw"!q"):MBX53^)"!q;6!n#dPI\a)K IBM

Intelligent Operations Center z7^)4bvzDJb#

`XE"

IBM Software Support RSS feeds

$)“RD(*”'Vz9Z]|B

XZ IBM <u'VD“RD(*”

XZ IBM <u'VEvD“RD(*”

k IBM ;;E"

*oOJbrRvJb,zI\h*r IBM 'Vz9a)zyZ53PD}]ME"#Zd{ivB,IBM '

Vz9I\a*za);)$_r5CLrCZ7(Jb#

`XEn:

Z 2683D:tCzY"i4U>D~;

*T IBM Intelligent Operations Center PDJbxPJOoO,zI\h*Vv`v53PDU>D~#T

Bwba)K;)gNCJU>D~D8<#

Z 2773D:20M9C IBM Support Assistant Lite;

IBM Support Assistant Lite (ISA Lite) GCZU/#CoO}]D$_,b)}]PzZT;cJbxPV

v#

`XNq:

Z 2733D:KP20 Must Gather $_;

20 IBM Intelligent Operations Center 1azIU>D~#zIT9C;v$_4U/b)U>D~TxP

Vv#

`XE":

Downloading IBM Support Assistant Lite for IBM Intelligent Operations Center 1.5

r IBM 'Vz9"ME"

*KuLfzbvJbyDCD1d,zIT+zYMoOE""MA IBM 'Vz9#

}L

*r IBM 'Vz9a;oOE",kjIBP=h:

1. 9C“~qks”$_r*Jb\mG< (PMR)#
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2. U/zh*DoO}]#U/oO}]PzZuLbvzD PMR yDCD1d#zITT/rV/U/o

O}]:

v 9C IBM Support Assistant Lite (ISA Lite) T/U/}]#kND>wb*7=|D4S#

v V/U/}]#PX IBM Intelligent Operations Center U>D~DE",kND>wb*7=|D4S#

3. +D~4 ZIP q=r TAR q=xP9u#

4. +b)D~+dx IBM#IT9CBPdP;V=(+b)D~+dx IBM:

v “~qks”$_

v j<}]OX=(:FTP M HTTP

v 2+}]OX=(:FTPS"SFTP M HTTPS

v gSJ~

Z IBM Support >cOTyPb)}];;=(<xPK5w#

SU4T IBM 'Vz9DE"

P1,IBM <u'VzmI\a*szBXoO$_rd{D~#zIT9C FTP BXb)D~#

*<.0

k7# IBM <u'Vzm*za)KCZBXD~DW!~qw,"R9a)K*CJD<7?<{MD~

{#

}L

*S IBM 'Vz9BXD~,kjIBP=h:

1. 9C FTP ,SA IBM <u'Vzmya)D>c,"T anonymous m]G<#9CzDgSJ~X7w

*\k#

2. P;=J1D?<:

a. P;= /fromibm ?<#

cd fromibm

b. P;= IBM <u'Vzmya)D?<#

cd nameofdirectory

3. Ta0tC~xF==#

binary

4. 9C get |n4BX IBM <u'Vzmy8(DD~#

get filename.extension

5. ax FTP a0#

quit

Q*Jbkbv=8

>?V|,(#"zDJbT0?nJbDbv=8DPm#
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X|5(8j&m$wZ;N1d.s#9

Z IBM Intelligent Operations Center P,X|5(8j (KPI) &m$wP1aZ;N1d(}g,9d).

s#9#PXbvCJbDE",kND>wb)2DX|5(8j&m$wZ;N1d.s#9DJOoO

<u5w4S#

2+ThC|D149C}]nd Portlet

g{44UzZ{DGy9C KPI"n/rJ4}]nd Portlet,klizDKZhC#g{9C53tTm

4|D HTTPS hC,+4`&|DKZhC,G49C}]nd Portlet 1avVJb#

Cognos (f,Sms

g{U= Cognos (f,Sms,k"BC3f#

Cognos (f4}7T>

g{Zr*`\_:(frYw1:(f3f1,Cognos (f4}7T>,k"BC3f#

g{"BC3fs,Cognos (fT4}7T>,G4I\a#9 Cognos &CLr~qw/:#G<=

WebSphere Application Server \mXF(,"li WebSphere Application Server /:D4,#g{/:D4

,T>l+ X,k!qC/:"4t/#

;P* Cognos (fR=}]

g{ Cognos (f4}7T>,"RzU=R;=NN}]{",G4kTzD!qj<D}]I\;Z}]

bP#XB(e!qj<#}g,e}(F(fOD*<UZMaxUZVN,"%w|B#;s4F(f

URL,"+d3y= Cognos Portlet#

9C“(f URL”4%4F(f URL 1(f;T>

w*y>C',g{9C(f URL 4%4F(f URL,;s1S*=“(f”Portlet 3f,G4(f;aT>#

*bvKJb,k4 F5 xP"B,;s(f4I}7T>#

j8E" Portlet P4T>`-DJ4

1zZ Tivoli Service Request Manager P`-3vJ41,Tivoli Netcool/Impact ;IC,G4“j8E"”Portlet

PI\;aT>CJ4#}g,g{zR|%wB~MBJ!n(ODB~,;s%wi4=|J4,K1I

\;T>`-DJ4#*bvCJb,kZ Tivoli Service Request Manager PXB`-CJ4#

*5K Portlet P4}7T>Q"zC'D4,

QG<C'D4,T>Z“*5K”Portlet P#g{G<DC'XU/@w0Zr_S WebSphere Portal "z,

G4Za0=Z.0,CC'D4,TT>*QG<#+G,ZC'XU/@w0Zr"z.s,"MxCC

'DNN{"<;a+]#rK,ar"T"M{"DC'T>ms{"#*7#4,Z“*5K”Portlet P"

4|B,k%wD~ > "zxP"z#

Z“`\_:(f”3fO`N!q“|B”

Z IBM Intelligent Operations Center C'gfPD“`\_:(f”3fO,Z4xPNN|DDivB!q|

B1,a9C1lDUZndp<UZMaxUZVN#g{Z4xPNN|DDivBYN!q|B,+T

>{"R;=NN}]#
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"zKP*D-rGp<UZMaxUZVNaT/nd#

jb}$<B(f<m;IC

g{B~jb,} 20 = 30 vV{,G4I\a0lyPB~(4jb)}<(fDT>==,Sx9C<

m;IC#IZB~jbaCw}<w?VDj),x}<au!TJ&j),rK}<<qadC}!,S

x<Bwv?VQTf6#

/@w1x*;PvVbba{

/@w1x*;PDbba{I\GI(C/(-i (CAP) B~PD1x`k;}7x<B#PX|`j8E

",kND>wb)2D4S#

`XEn:

Z 883D:T KPI B~9C CAP;

WebSphere Message Broker G IBM Intelligent Operations Center D;?V,|S\ CAP B~{""+}]

CZFcX|5(8j (KPI)#

`XE":

X|5(8j&m$wZ;N1d.s#9DJOoO<u5w

20 IBM Intelligent Operations Center 1"z,Sms
20 IBM Intelligent Operations Center Zd"v SOAPException {"1*4PDYw#

1"v`FBfD{"1,5w~qw,SQ*':

[SOAPException: faultCode=SOAP-ENV:Client; msg=Read timed out

g{"zKiv,k#9"XBt/~qw#;s,XBt/20LrrXT20|n#

^(t/ IPv6 *x
g{~qwO^(t/ IPv6 *x,G4I\h*|D /etc/modprobe.conf D~#

XZKNq

+ VMWare }6= R5 1I\"zKJb#

}L

1. `- /etc/modprobe.conf D~#

2. |DTBP:

alias ipv6 off

A

# alias ipv6 off

3. |DTBP:

options ipv6 disable=1

A

# options ipv6 disable=1

4. #fKD~#
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5. XBt/~qw#

Tivoli Service Request Manager 4t/
g{=(XF$_^(t/ Tivoli Service Request Manager,+53i$li$_T> Tivoli Service Request

Manager }ZKP1*4PDYw#

XZKNq

*XBt/ Tivoli Service Request Manager,k4PTBYw#

}L

1. 9C=(XF$_#9yP~q#

2. XU"XBt/B~~qw#

3. 9C=(XF$_t/yP~q#

^(*C'gf4(B3f

Z9C Microsoft Internet Explorer 9 DivB,bvZ4(B3f1"zDJb#

XZKNq

Z"TS\m3frSNNGP6'C'3f4(B3f1,I\a"zKJb#B3f;aSX#*{}K

Jb,k]1+/@wP;=f]TS<#IZ IBM Intelligent Operations Center ;'V Internet Explorer 8

r Internet Explorer 9 f]TS<,rKzXk7#Z4(B3fsXUf]TS<#

}L

1. r* Internet Explorer 9#

2. T\m1m]G<= IBM Intelligent Operations Center#

3. %w\m > E'x>C'gf > \m3f#

4. Z/@wD%?$_8O,%w$_#

5. SK%P!qf]TS<#

6. ZQwrPdk citywide#

7. Qw5X1,%w citywide#

8. %wB(3f#

9. B3fSXs,5X=/@w$_8"!{!qf]TS<#

`XEn:

Z 133D:'VD/@w;

IBM Intelligent Operations Center bv=8gf'V`V/@w#3)/@wZ9CPfZ;)^F#

Portlet D(z&\!nd(=(
k3) IBM Intelligent Operations Center Portlet `XD(z&\!nJbfZ;)d(=(:

v Z“j8E"”Portlet M“(*”Portlet P,*CJ/vK%,k9CTB|LX~:

Windows
4(CDK%|#

Mac y]zGq_P}V!|L,!q`&D!n:

– g{P}V!|L,k7#tCsj|,;s4 Ctrl+5#
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– g{;P}V!|L,ktCsj|,;s4 Ctrl+I#

v *r*“mSB~”0Z,kZ“j8E"”Portlet P,%wB~MBJ!n(,r4 Tab |;K1A;JAw

+JA!n(D{F#;sSPmP!q`&D|LX~#

Mozilla Firefox
Ctrl+Alt+V

Safari fn+control+option+V

Internet Explorer
Ctrl+Alt+V

v Z“j8E"”Portlet D“mSB~”0ZP,A;JAw;aJATB5:

– z'UZ

– z'1d

– *<UZ

– *<1d

– =ZUZ

– =Z1d

Z(f Portlet P!qUZD(z&\!nd(=(
Z“(f”Portlet P,z^(9C|LSUzP!qUZ#

XZKNq

Z“(f”Portlet P,*dC$(eD(f,XkdkUZrUZ6'#+G,(}|L^(CJUzDUZ!

qw#UzaT>,+z^(9C|LSUzP!qUZ#;P9CsjE\SUzP!qUZ#

*bvKJb,kjITB=hT9C|LV/dkUZ#

}L

1. Z“(f”Portlet P,!q3fW?D$(e(f,"%wdC(f#

2. Zp<UZVNP,dkz}Zi4DE"DUZ# g{zdkDGUZ6',G4KUZG*<UZ#

3. ZaxUZVNP,dk(fE"UZ6'Dns;vUZ#

4. %wi4(f#

BB~4T>Z“j8E"”Portlet P
g{BB~4T>Z“j8E"”Portlet P,G4I4P;)=h4bvKJb#

XZKNq

g{Z;=4bvKJb,kLx=B;=#Lx4P?v=h,1=bvKJb*9#

}L

1. li IBM Intelligent Operations Center XML =bwD4,

a. T root m]G<=B~~qw,"dkTB|n:

– tail -f /opt/IBM/netcool/omnibus/log/ioc_xml.log

b. liD~W?GqT>K Connection status OK#

c. g{T>K Probe shutting down {",r_g{UZ/1dk10~qw1d;%d,kjITB=h:
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1) (}dkTB|n4X|{10U>:

- mv /opt/IBM/netcool/omnibus/log/ioc_xml.log
/opt/IBM/netcool/omnibus/log/old_ioc_xml.log

2) (}dkTB|n4XBt/=bw:

/opt/IBM/netcool/omnibus/probes/nco_p_xml -name ioc_xml -propsfile
/opt/IBM/netcool/omnibus/probes/linux2x86/ioc_xml.props &

3) H}s< 1 VS,;sdkTB|n:

– tail -f /opt/IBM/netcool/omnibus/log/ioc_xml.log

iR Connection Status OK#g{,S4,;G OK,kliCD~PGqfZms#vV,SJ

bI\5wTs~qwQXU#kND=h 2#

2. g{ IBM Intelligent Operations Center XML =bwLxXU,kjITB=hTli Tivoli Netcool/

OMNIbus }]bD4,#g{ IBM Intelligent Operations Center XML =bw;LxXU,kLx4P=

h 3#

a. T ibmadmin m]G<=B~~qw,"dkTB|n:

- /opt/IBM/netcool/omnibus/bin/nco_config &

b. g{a>zS omni.dat <k,k!qG"%wjI#

c. +xLzmLr0Zn!/,"R|%w NCOMS#

g{,Sm]!nIC,k%wK!n,T root m],S,"9CXK\k#

g{44=,Sm]!n,kXU nco_config,"T ibmadmin m]dkTB|n4t/ NCOMS T

s~qw:

- /opt/IBM/netcool/omnibus/bin/nco_objserv -name NCOMS &

g{ NCOMS Ts~qw4t/,kr* /opt/IBM/netcool/omnibus/var,R="F} NCOMS.pid D

~,"dkTB|n:

/opt/IBM/netcool/omnibus/bin/nco_objserv -name NCOMS &

":t/ NCOMS Ts~qws,XkXBt/ IBM Intelligent Operations Center XML =bw#kND

=h Z 3013D 1#

3. li Tivoli Netcool/Impact D4,#

a. T admin m]G<=B~~qw:http://EventsHost:9080/nci/login_main.jsp#

g{^(G<,kZB~~qwOKPTB|n:

su – netcool
/opt/IBM/netcool/bin/ewas.sh start

b. Z~q4,0ZP,rBv/"liTB~qGq}ZKP:

v EventProcessor

v IOC_CAP_Event_Reader

v IOC_Notification_Reader

":Z}ZKPD~qT_aT>L+4#

c. Z~q4,0ZP,%w PolicyLogger T_Di4U><j,"liU>D~PGqfZms#

g{ZU>PR=ms,G4Ii4;Z /opt/IBM/netcool/impact/log/ DU>D~Dj8E"#P

X|`j8E",k%w PolicyLogger,+n_U>6phC* 3,"!P`X4!r#
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4. liTi4B~Gq#tZdP;v WebSphere MQ SPP#

a. 9C VNC M'zTG<=B~~qw,"dkTB|nTr* WebSphere MQ J4\mw:

xhost +
su - mqm
strmqcfg &

":g{6-3fr*,k+dXU#

b. 9* IBM WebSphere MQ > SP\mw > IOC.MC.QM > QueuesLocate,"!q Queues D~
P#

c . ZSPmP,liT I O C _ *7DyPSPD10SPnH# }g,

IOC_KPI_IN_INTERNAL_USE_ONLY_DO_NOT_MODIFY#

NN1d$HZsZ 0 DSPnH<I\8>PJb#

5. li CAP B~Gq=o IBM Intelligent Operations Center }]b#

a. 9C VNC M'zG<=}]~qw,"dkTB|nTr* DB2 Control Center:

xhost +
su - db2inst1
Db2cc &

b. %w IOCDB > m,R|%w IOC_COMMON #=PDB~,"%wr*# za4=a;=53D

B~DPm#

c. liT7#B~;Z}]bP#

":zI\h*Cf|`P,_e!vZ53PDB~}#

6. *ZE'x>~qwOhCzY,kq-TB=h:

a. G<=\mXF(:http://app-host:9060/ibm/console,dP app-host G&CLr~qwDj<w

z{#

b. %wJOoO > U>MzY#

c. %wWebSphere_Portal > |DU>6pj8E"#

d. %wKP1!n(,3yTB|n,"%w7(#

*=warning: com.ibm.iss.*=all: com.ibm.ioc.*=all

e. *i4U>,kdkTB|n:

cd /opt/IBM/WebSphere/wp_profile1/logs/WebSphere_Portal
tail –f trace.log

PXi4U>D|`E",kND>wb)2D`XEn4S#

`XEn:

Z 2683D:tCzY"i4U>D~;

*T IBM Intelligent Operations Center PDJbxPJOoO,zI\h*Vv`v53PDU>D~#T

Bwba)K;)gNCJU>D~D8<#

O$zF;IC
g{ZG<= WebSphere Portal .sU= HPDIA0119W Authentication mechanism is not available ms

{",kli Tivoli Directory Server M&CLr~qwD Tivoli Directory Server zmD4,#

}L

1. T ibmadmin m]G<=\m~qw,;sdkTB|n:
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su – ibmadmin
cd /opt/IBM/ISP/mgmt/scripts
./iopmgmt.sh status tds topology_password

g{~qw}ZKP,+T>kTB>}`FD{":

Executing query command.....completed.
IBM Tivoli Directory Server [ on ]
Command completed successfully.

2. g{~qw4KP,kdk ./iopmgmt.sh start tds topology_password

3. g{ZjI=h Z 3033D1 M 2 .s~qw4KP,kT ibmadmin m]G<=\m~qw,;sdk

TB|n:

su – ibmadmin
cd /opt/IBM/ISP/mgmt/scripts
./iopmgmt.sh status tdspxyapp topology_password

g{~qw}ZKP,+T>kTB>}`FD{":

Executing query command.....completed.
IBM Tivoli Directory Server [ on ]
Command completed successfully.

4. g{~qw4KP,kdk ./iopmgmt.sh start tdspxyapptopology_password

Z}=~qw4l&

g{ZG<= WebSphere Portal E'x>.sU= Third-party server not responding ms{",kli

WebSphere Portal D4,#

}L

1. T ibmadmin m]G<=\m~qw,;sdkTB|n:

su – ibmadmin
cd /opt/IBM/ISP/mgmt/scripts
./iopmgmt.sh status wpe topology_password

g{E'x>}ZKP,+T>kTB`FD{":

Executing query command.....completed.
IBM WebSphere Portal Extend [ on ]
Command completed successfully.

2. g{E'x>4KP,kdk ./iopmgmt.sh start wpe topology_password#

4Z“RDn/”Portlet PT>n/
g{^(Z“RDn/”Portlet P4=NNn/,G4I\D-rP`V(ZTB?VPxPKhv)#

Ty>}]xPJOoO

9Cy>}]4(B~,"9Ca{4u!4T>n/DI\-rD6'#

}L

1. T wpsadmin m]G<= IBM Intelligent Operations Center \mgf#

2. 4(“+g+A”B~:

a. Z“X<”Portlet P,R|%wX<,;s%wmSB~#

b. TZB~`M,!q+g+A# +T/$ndd{VN#

c. TZt1LH,!q$Z#
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d. #td{B~N}D1!5,"%w7(#

“+g+A”B~DN}a3d=j<Yw}L!qXsPDy>j<Yw}L#

3. sE 5 VSs,i$T&Z“+g+A”B~DBn/GqT>Z“RDn/”Portlet P#

a{

v g{T&Z“+g+A”B~Dn/4T>Z“RDn/”Portlet P,G4;P*d{C'T>n/DJbI\

GIZ Tivoli Service Request Manager vVJb<BD#

v g{T&Z“+g+A”B~Dn/T>Z“RDn/”Portlet P,G4;P*d{C'T>n/DJbI\G

IZTB3v-r<BD:

– 4}7dCC'mI(#

– 4}7dCj<Yw}L#

– 4}7dCj<Yw}L!qXs#

`XN<:

Z 1273D:y>j<Yw}L"$wwLMJ4;

20 IBM Intelligent Operations Center V1.5 1a)Ky>j<Yw}L"$wwLMJ4#

i$ Tivoli Service Request Manager D4,
g{Zz9Cy>}]4(B~1,4Z“RDn/”Portlet PT>n/,k9CTB}L4T Tivoli Service

Request Manager xPJOoO#

*<.0

7#QT Tivoli Service Request Manager \m\kxP}7S\#PX|`E",kND>}L)2D4S#

XZKNq

!qTB3v!n#

}L

v 9C=(XF$_li Tivoli Service Request Manager D4,:

1. T ibmadmin m]9C putty |nG<=B~~qw#

2. *A opt/IBM/ISP/mgmt/scripts ?<#

3. 9C=(XF$_q! Tivoli Service Request Manager D4,T0#9Mt/ Tivoli Service Request Man-

ager# PXKP=(XF$_D|`E",kND>}L)2D4S#

v r_,*V/XBt/ Tivoli Service Request Manager,k4PTB=h:

1. T ibmadmin m]9C putty |nG<=B~~qw#

2. *#9 Tivoli Service Request Manager,kdkTB|n:

cd /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin
./stopServer.sh MXServer1 -user waswebadmin -password password
./stopNode.sh -user waswebadmin -password password
../../ctgDmgr01/bin/stopManager.sh -user waswebadmin -password password

dP,password GXK\k#

3. *t/ Tivoli Service Request Manager,kdkTB|n:
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cd /opt/IBM/WebSphere/AppServerV61/profiles/ctgAppSrv01/bin
../../ctgDmgr01/bin/startManager.sh
./startNode.sh -user waswebadmin
./startServer.sh MXServer1
exit

`XNq:

Z 1813D:i/~q4,;

=(XF$_ICZ7( IBM Intelligent Operations Center ~qD4,#

Z 1753D:t/~q;

=(XF$_ICZt/Z IBM Intelligent Operations Center ~qwOKPD~q#

Z 1783D:#9~q;

=(XF$_ICZ#9 IBM Intelligent Operations Center ~q#

Z 553D:S\ Tivoli Service Request Manager \m\k;

9CTB}L4S\ Tivoli Netcool/Impact PD Tivoli Service Request Manager \m\k#

i$C'mI(
i$C'GqP(i4kj<Yw}LX*Dn/#

}L

1. *r*“j<Yw}L”Portlet,kZ WebSphere Portal \mgfP%wIntelligent Operations > (F$_

> j<Yw}L#

2. *r*“j<Yw}L!qXs”&CLr,k%wj<Yw}L!qXs#

3. Z SoP {FPP,R=**di$C'mI(Dj<Yw}LD{F#

4. Z SoP {FVNT_,%wj8E"K%<j,;s%w*Aj<Yw}L#

5. ZyP_iVNDT_,%wj8E"K%<j,;s%w*AK1i#

6. i$C'Gq*K1iDI1#

B;=v24

g{C';GK1iDI1,k4PTB3vYw:

v ;**C'a)CZi4kj<Yw}LX*Dn/DmI(#

v +C'mS=K1i,byC'Ii4Vd=K1iDyPn/#

v +C'mS=kj<Yw}LX*Dd{K1i#

PXdCC'D|`E",kND>Nq)2D4S#

`XNq:

Z 1163D:Z Tivoli Service Request Manager PdCBC';

+C'mS= IBM Intelligent Operations Center P1,kZ Tivoli Service Request Manager P*C'8(

mI(MK1i#

i$$wwLkj<Yw}LDX*

4(dN}kj<Yw}L!qXsP(eD;i!qj<%dDB~#i$X*D$wwn/GqT>Z“

RDn/”Portlet P#

XZKNq

PXTB?v=hD|`E",kND>}L)2D4S#
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}L

1. 4($wwL#

2. 4(j<Yw}L,"+dkzZO;=P4(D$wwLX*#

3. Zj<Yw}L!qXsP*j<Yw}L4(u?#

4. Z“X<”Portlet P,4(kj<Yw}L!qXsP(eDN}%dDB~#

5. i$X*D$wwLn/GqT>Z“RDn/”Portlet P#

B;=v24

g{4Z“RDn/”Portlet PT>n/,klizGqQ}7dCK$wwL"j<Yw}L"j<Yw}L

!qXsMB~#g{dC}7,kli Tivoli Netcool/OMNIbus _TU>D~M Tivoli Service Request Man-

ager U>D~#

`XEn:

Z 2553D:X<;

9C“X<”Portlet Ii4X<ODB~MJ4#

Z 2603D:RDn/;

“RDn/”Portlet T>G<=gfDC'ytiy5Pn/D/,Pm#

`XNq:

Z 1183D:4($wwL;

Z Tivoli Service Request Manager P,zIT4($wwL,"+dw*T/4PDNq|(Zj<Yw}

Ln/P#

Z 1193D:4(j<Yw}L;

4(j<Yw}L,"+d8(xyP_i#C'(}dZK1iPDI1Jq8(xyP_i#

Z 1213D:(ej<Yw}L!qXsPDN};

Zj<Yw}L!qXsP,(eB~N}T7(Gq*X(B~!qj<Yw}L#

liU>D~

li Tivoli Netcool/OMNIbus _TU>D~M Tivoli Service Request Manager U>D~#

}L

v li Tivoli Netcool/OMNIbus _TU>D~:

1. tC Tivoli Netcool/OMNIbus _TU>D~# PXtCM9CU>D~DE",kND>}L)2D4

S#

2. *Z Tivoli Netcool/OMNIbus _TU>D~PiRB~,kQw CallMaximoEnterpriseServices# Tivoli

Netcool/OMNIbus _TU>D~4N}(}g Category M Severity)bvB~,"Pv?vB~0d

X*D$%j6#zITy]j<Yw}L!qXs%dB~#g{B~4Z Tivoli Netcool/OMNIbus _

TU>D~PPv,G4I\D-rG;Pj<Yw}LkB~N}%d#

3. Qw server error 500(8> Tivoli Service Request Manager ~qwms)#g{4=Kms,kl

i Tivoli Service Request Manager U>D~#kND>}L)2D4S#

v li Tivoli Service Request Manager U>D~#PXtCM9CU>D~DE",kND>}L)2D4

S#
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`XNq:

Z 2723D:tCMi4 Tivoli Netcool/Impact U>D~;

Z 2703D:* Tivoli Service Request Manager tCzY"i4U>D~;

KPI }]4T>Z“4,”r“X|5(8jrB7]”Portlet P
g{ KPI }]4T>Z“4,”r“X|5(8jrB7]”Portlet P,kq-TB}LPD=h4bvJb#

}L

1. *li IBM WebSphere Business Monitor D4,,kG<= WebSphere Application Server \mXF(#

PXCJ\mXF(D|`E",k*A>wb)2D4S#

2. g{ IBM WebSphere Business Monitor Q#9,k+dXBt/#g{ IBM WebSphere Business Moni-

tor 4#9,kWH+d#9,;sXBt/# g{4bvCJb,G44P=h 3#

3. li IBM WebSphere Business Monitor U>TwiMbv IBM WebSphere Business Monitor DNNJb#

PXliU>D|`E",k*A>wb)2D4S#

4. bvyP IBM WebSphere Business Monitor Jbs,G<= WebSphere Application Server \mXF(

TXBt/ IBM WebSphere Business Monitor#

`XEn:

Z 2693D:&CLr~qwU>D~;

T&CLr~qwOD3)53,9CTB}L4tCzY"i4U>#

Z 1823D:\mXF(;

9C“\mXF(”Portlet I\mbv=8a)D~q#

4Z“4,”r“X|5(8jrB7]”Portlet P|BB~
g{4Z“4,”r“X|5(8jrB7]”Portlet P|B KPI B~}],kq-TB}LPD=h,1=bv

KJb*9#

}L

1. *7O KPI B~|B=o IBM Intelligent Operations Center,k*Awb)2DBB~4T>Z“j8E

"”Portlet P4S,"q-`X=h#

2. 7OB~=o IBM WebSphere Business Monitor#

a. G< WebSphere Application Server \mXF(#PXCJ\mXF(D|`E",k*A>wb)2

D4S#

b. %wJOoO > `S#M > '\DB~rP#>}K3fOT>DNN KPI B~#

c. XBt/ IBM WebSphere Business Monitor#

d. %w&CLr > `S~q > G<DB~\m > tC/{CB~G<,"tCB~G<#

e. %w&CLr > `S~q > QG<B~\m > B~\m# ZK3fOliGq*"M= IBM Intel-

ligent Operations Center D?v KPI B~AY4(K=vB~#

3. 7O KPI B~|B=o“X|5(8j”Portlet#PX“X|5(8j”Portlet D|`E",k*A>wb)2

D4S# g{4= KPI 5QZ“X|5(8j”Portlet P|B,G4b)52aZ IBM WebSphere Busi-

ness Monitor P|B#

308 IBM Intelligent Operations Center: IBM Intelligent Operations Center z7D5



`XEn:

Z 1823D:\mXF(;

9C“\mXF(”Portlet I\mbv=8a)D~q#

Z 1513D:X|5(8j;

9C“X|5(8j”Portlet IZ IBM Intelligent Operations Center P(FX|5(8j (KPI) 0dVcT

>#

`XNq:

Z 3013D:BB~4T>Z“j8E"”Portlet P;

g{BB~4T>Z“j8E"”Portlet P,G4I4P;)=h4bvKJb#
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Z 10 B N<

b)wbP|,d{N<E"TTza)oz#

IBM Intelligent Operations Center P|,Dz7Mi~
IBM Intelligent Operations Center bv=8a20;)m~z7Mi~#

m 100 PT>Kb)m~z7Mi~0d*20=D~qw#

m 100. f IBM Intelligent Operations Center 20Dz7

z7 &CLr~qw }]~qw B~~qw \m~qw

IBM WebSphere Busi-

ness Monitor 7.5

Q20 420 420 420

IBM Cognos Business

Intelligence 10.1.1

Q20 420 420 420

DB2 Enterprise Server

Edition with DB2 Spa-

tial Extender 9.7.0.5

420 Q20 420 Q20

oe#M~q 420 420 420 Q20

IBM ILOG® CPLEX®

Optimization Studio 12.4

Q20 420 420 420

Jazz Foundation Server

(kToe#M~q)

3.0.1

420 420 420 Q20

Lotus Domino 8.5.3.1 420 420 Q20 420

Lotus Sametime Stan-

dard 8.5.2 + IFR1

420 420 Q20 420

Tivoli Access Manager

for e-Business 6.1.1.4

420 420 420 Q20

Tivoli Composite Appli-

cation Manager 7.1

420 420 420 Q20

Tivoli Directory Integra-

tor 7.1.0.5

420 420 420 Q20

Tivoli Directory Server

6.3.0.8

420 Q20 420 420

Tivoli Identity Manager

5.1

420 420 420 Q20

Tivoli Monitoring 6.2.2.1 420 420 420 Q20

Tivoli Netcool/Impact

5.1.1.1 + IF003

420 420 Q20 420

Tivoli Netcool/OMNIbus

7.3.1.2 and XML probe

420 420 Q20 420
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m 100. f IBM Intelligent Operations Center 20Dz7 (x)

z7 &CLr~qw }]~qw B~~qw \m~qw

Tivoli Service Request

Manager 7.2.1.2

420 420 Q20 420

WebSphere Application

Server 1.1.0.0 Feature

Pack for Web 2.0 and

Mobile

Q20 420 420 420

WebSphere Application

Server Network Deploy-

ment 7.0.0.21

Q20 420 420 Q20

WebSphere Application

Server 6 .1 .0 .29 for

Tivoli Service Request

Manager

420 420 Q20 420

WebSphere Message

Broker 8.0

420 420 Q20 420

WebSphere MQ 7.0.1.7 420 420 Q20 420

WebSphere Operational

Decision Management

7.5.1(fr}f)

Q20 420 420 420

W e b S p h e r e P o r t a l

Enable 7.0.0.2

Q20 420 420 420

xLZ root J'BKP
KPxge`s,;)xLTXkZ root J'BKP#

g{C'rxLI(}X(}6q! root X(,G4Z root J'BKPDxLI\W\=%w#(#,;

PC'"pD~q&mksEfZKJb#C'"pDksI\|,Ip&~qwDqbdCDdk#~q&

mC'ksGa)C'gfrICJD&CLr`LSZ (API) D53#

Linux X$Lr(#vt/"#9rl&(e<CD53B~,rK(#;PgU#Z\`ivB,b)X$L

rXkT root J'm]KP,Tc\;XFd{xLrl&X|53B~#;*C'ICJD~qw>m4

T root m]KP,Z root J'BKPDX$Lrc;aOX=lIgU#

} Tivoli Netcool/OMNIbus .b,IBM Intelligent Operations Center PDyPz7~qw+Z;P53X(D

j6BxPdC#Tivoli Netcool/OMNIbus ZyP IBM Intelligent Operations Center wzM~qw.da)`

SM\m~q#

m 101 PvZKPxge`sLxT root J'm]KPDxL#

m 101. T root m]KPD IBM Intelligent Operations Center 73xL
~qw z7 xL{F 5w

}]~qw M \m~qw DB2 db2wdog KX$xLSU53B~,"+d+%=`

vSxL#db2wdog xL\m db2sync xL

"h* root 6p\m#

}]~qw M \m~qw DB2 db2chkpwd KX$LrO$,S=}]bDC'r&C

LrDC'j6M\k#db2chkpwd xLh

*A! /etc/shadow \kD~#
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m 101. T root m]KPD IBM Intelligent Operations Center 73xL (x)
~qw z7 xL{F 5w

}]~qw M \m~qw DB2 /opt/IBM/DB2/bin/db2fmcd KX$LrCwJO`S-wLr#|Xk

T root m]KPT`SyP DB2 5}#

}]~qw M \m~qw DB2 /usr/sbin/rcst/bin/rmcd M /usr/sbin/

rcst/bin/IBM.ConfigRMd

b)|n\m DB2 D_ICTbv=8#

|Gh*CJ~qwOkT_ICTxPd

CDyP}]b#

B~~qw CZ Lotus Domino D IBM Tivoli Monitor-

ing zmLr

kgbagent"kgbclient"kslagent b)`SzmLrh*T root m]KPT

zY Lotus Domino ~qwn/#

&CLr~qw"B~~qwM\m~qw IBM HTTP Server httpd -d"http -f Linux h* root CJ(Tl}!Z 1024 D

KZ#j< HTTP KZ* 80 = 443#IBM

Intelligent Operations Center 9CKZ

82#httpd -d M http -f xLXkT root

m]KP#20:pZxgM2+_Tkd

CD}LPxPNN8CdC#

}]~qw IBM Tivoli Monitoring zmLr klzagent"kcawd b)G`SM\mzmLrxL#b)xL

`SYw53T0&CLrxLMJ4#

&CLr~qw IBM Tivoli Monitoring zmLr klzagent"kcawd"khtagent"kynagent b)G`SM\mzmLrxL#b)xL

`SYw53T0&CLrxLMJ4#

B~~qw IBM Tivoli Monitoring zmLr klzagent"kcawd"khtagent"kynagent"

kmcrca"kgbagent"kgbstart.sh"

kgbclient"kslagent"kmqagent"/opt/IBM/

ITM/JRE/lx8266/bin/java

b)G`SM\mzmLrxL#b)xL

`SYw53T0&CLrxLMJ4#

\m~qw IBM Tivoli Monitoring zmLr cms"kdsmain"KfwServices"klzagent"

kcawd"kynagent"/opt/IBM/ITM/li6263/

iw/java/jre/bin/java"/opt/IBM/ITM/

li6263/iw/java/bin/java

b)G`SM\mzmLrxL#b)xL

`SYw53T0&CLrxLMJ4#

B~~qw Tivoli Netcool/OMNIbus /usr/ibm/common/acsi/jre/bin/java"opt/

IBM/netcool/omnibus/platform/linux2x26/

bin/nco_pad

nco_pad xLG`SyPxLzmLrDx

LzmLrX$Lr#X$Lrh*CJ5

3J4#xLzmLrX$Lr;a)C'

gf#|v\md{xL#

xge`}b

;)KPxge`,W!2+dCTafZQ*}b#

mkDdC;afZnQ5yhCD}b#+G,s`}53<P}b#b)}b;ax4XsgU,+g{

;STO6,I\alIJb#}g,;)LrI\XkZhCK suid ;DivBKP#

2+T\m1h*Kbb)}b,Tc\;i$d53GqQ\=p&#(h531,\m1I6p$ZD}

b,x;a+dS*qbm~#

m 102. W!2+dCDxge`}b

)4 ~qw 5} 5w

GEN000360: GID hC*

Linux 536' (0-499) PD

5#

}]~qw dasadm1 dasadm1 ij6 (GID) hC* 102#bG DB2 KP15

}j6D\mi#KiGZ20 DB2 1T/4(D#

h*53\m1@@DD~mI(

xge`;axP|DTZyPD~mI(MyP(Px4~<#IZT/|DI\a<B3)53&\^(

KP,rK53\m1XkT;)|DxP@@M^4#

xge`E>G<KPXI\a\0lDJ4DE"#53\m1Ii4b)"Va{,"xP`&D53|

D#

"Va{D~;Z?v IBM Intelligent Operations Center ~qwOD /var/BA15/CH/results ?<P#D~{

* scanrem-combined-log-date-time.log#1dAG8>xge`DKP1d#
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m 103 Pvh*4sD)4M(iYw#

m 103. h*I53\m1@@D)4

STIGID hv OXT (i

GEN001220 53?<PDD~"&CLrM?

<XkI53J'r&CLrJ'

5P#

II 4sJ4DyP(,"y]h*V/xP|Dr

G<#

GEN001240 53?<PDD~"&CLrM?

<XkI53ir&CLri5

P#

II 4sJ4DiyP(,"y]h*V/xP|D

rG<#

GEN001500 /etc/password D~P*C'PvD

w?<&IC'5P#

II 4sw?<DyP(,"V/|DyP(,rG

<^(TdxP|DD-r#

GEN001520 /etc/password D~P*C'PvD

w?<&IC'Dwi5P#

II 4sw?<DiyP(,"V/|DiyP(,

rG<^(TdxP|DD-r#

GEN001560 w?<PDD~(}Kt/D~.

b)_PDmI(;&,v 750 v#

III g{P4G<}b,k|DmI(#

GEN002520 +C?<XkI root J'r&CL

rC'j65P#

II 4syP("J1xPVd#

GEN002540 +C?<XkI root"sys"bin r

&CLri5P#

II 4siyP("J1xPVd#

z7Mi~2+$i

w* IBM Intelligent Operations Center bv=8;?V|,D3)z7Mi~_P2+$i#

m 104. f IBM Intelligent Operations Center 20Dz7D2+$i

z7

+2u~ FIPS 140-2

IPV6"Pf 6p "Pf QO$?

IBM WebSphere Business

Monitor

^ ^ 7.5 G G

IBM Cognos Business Intel-

ligence

10.1.1 ^ ^ ^ G

DB2 Enterprise Server Edi-

t i o n w i t h D B 2 S p a t i a l

Extender

9.7 EAL4+ALC_FLR.1 9.1 FP2 G G

IBM HTTP Server 7.0.0.19 7.0 G G

Lotus Domino ^ ^ 8.0.1 G G

Lotus Sametime Standard ^ ^ 8.5 G G

Tivoli Access Manager for

e-Business

6.0 FP3 EAL3+ALC_FLR.1 6.0 G G

Tivoli Composite Applica-

tion Manager

^ ^ ^ ^ G

Tivoli Directory Integrator ^ ^ 7.0 G G

Tivoli Directory Server 6.2 EAL4+ALC_FLR.1 6.1 G G

Tivoli Identity Manager 5.0 EAL3+ALC_FLR.1 ^ ^ G

Tivoli Monitoring ^ ^ 6.2.0.1 G G

Tivoli Netcool/Impact ^ ^ 5.1 G G

Tivoli Netcool/OMNIbus and

XML probe

7.1 EAL2 +? G G

Tivoli Service Request Man-

ager

^ ^ +? G G

WebSphere Application Server

Network Deployment

6.1.0.2 EAL4+ALC_FLR.1 +? G G

WebSphere Application Server

for Tivoli Service Request

Manager

6.1.0.2 EAL4+ALC_FLR.1 +? G G
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m 104. f IBM Intelligent Operations Center 20Dz7D2+$i (x)

z7

+2u~ FIPS 140-2

IPV6"Pf 6p "Pf QO$?

WebSphere Message Broker 6.0.0.3 EAL4+ALC_FLR.2 (de) 6.1 G G

WebSphere MQ 6.0.1.1. EAL4+ALC_FLR.2 +? G G

WebSphere Operational Deci-

sion Management (fr}

f)

^ ^ ^ ^ G

WebSphere Portal Enable 5.0 EAL2 +? G G

z7_P FIP 104-2 $i(#GIZ9CK IBM Crypto for C M Java #i#b)z7D$i`ET>Zm

105 P#

m 105. FIPS 140-2 $i

#i $i`E

IBM Crypto for C (V8.0.0) 1433

IBM CryptoLite for Java (V4.2) 910

IBM CryptoLite for C (V4.5) 899

IBM Java JCE 140-2 S\#i 497

IBM Java JSSE FIPS 140-2 S\#i 409

IBM SSL Lite for Java 406

`XE":

Common Criteria: http://www.commoncriteriaportal.org/

IBM z7D2+@@

PDF b
>wba)K8rIC PDF q=DE"PDZ]D4S#

*KcZr!,ZTB PDF Pa)KE"PDDZ]:

v IBM Intelligent Operations Center E"PD

Jcm

>Jcm|( IBM Intelligent Operations Center DuoM(e#

>JcmP9CKBP;f}C:

v kND+8}ziD10uoDW!,eJ,r_iDWV8uTJru4JDQ(ej{N=#

v mkND+8}ziD`XuorTUuo#

*i4d{ IBM z7DJcm,k*A:www.ibm.com/software/globalization/terminology(ZB0ZPr*)#

Z 316 3D:2A3; Z 316 3D:2B3; Z 316 3D:2C3; Z 317 3D:2D3; Z 317 3D

:2F3; Z 3173D:2G3; Z 3183D:2J3; Z 3183D:2K3; Z 3183D:2L3; Z 319

3D:2M3; Z 3193D:2P3; Z 3193D:2Q3; Z 3193D:2R3; Z 3193D:2S3; Z

3203D:2T3; Z 3203D:2W3; Z 3203D:2X3; Z 3213D:2Y3; Z 3213D:2Z3;

Z 3223D:A; Z 3223D:C; Z 3223D:E; Z 3223D:G; Z 3223D:I; Z 3223D:J;

Z 10 B N< 315

http://www.commoncriteriaportal.org/
http://www.ibm.com/security/standards/st_evaluations.shtml
http://www-306.ibm.com/software/globalization/terminology/


Z 3233D:K; Z 3233D:L; Z 3233D:O; Z 3243D:P; Z 3243D:R; Z 3243D:S;

Z 3243D:T; Z 3243D:U; Z 3243D:V; Z 3243D:W; Z 3253D:X;

2A3
2+WSVc (Secure Sockets Layer, SSL)

CZ#$(E~=D2+-i#(}9C SSL,M'z/~qw&CLrIIC\;@9T}"[DM

{"1lD==xP(E#

2B3
>e (ontology)

T3;m>(4,3)h*X"DxrPI\fZDTs"EnMd{5eT0|G.dDX5Dm

>)DT=8(#

j<Yw}L

C}L(e1N}zcX(DQ(eu~x"zB~s%"D;5Pn/#

j<Yw}L!qXs

|,(;DB~N}/DXs,CZv(GqkTXpDB~t/j<Yw}L#

j<(CjGoT (Standard Generalized Markup Language, SGML)
CZ(eyZ ISO 8879 j<DjGoTDj<*oT#SGML EXZ9lE",x;GEXZa)

E";|+a9MZ]km>V*#|9cZggSiJ;;D5#

mo= KPI (expression KPI)
bG8y]d{ KPI D54FcdTmD5D KPI#

2C3
YwS< (operations view)

bG;v|,`v Portlet D Web 3f,b) Portlet IT%`dOTcZa)[OE"MZYw6

pxP;%,Tc`S10B~Mf.+4DB~#

c (layer)
bG8ITCZX<O,CZa)=SXmUdE"D2Gc#

e~ (plug-in)
;VI%@20Dm~#i,IrVPLr"&CLrrSZmS&\#

iso(m>( 1 (Abstract Syntax Notation One, ASN.1)
bG(eE"}]Do(1&q-DzJj<#|(em`r%}]`M,"8(}Cb)`MT0

8(b)`MD51ICDm>(#?1h*(eE"Diso(,x;TNNN=<x*+dDE

"D`k==1,4I&C ASN.1 m>(#

%"w (trigger)
;VzF,CZlbvVDiv"Zl&P}"d{&m#

+dXF-i/rXx-i (Transmission Control Protocol/Internet Protocol, TCP/IP)
;i{O5gj<"G(PD(E-i,(};,`MD%,xg4*&CLr.da)I?DK=

K,S#

0Z!?~ (widget)
bG;vI4CDC'gfi~(}g,4%"v/u"XFxrD>`-x),|ITSU|Lr

sjdk,"k&CLrr_m;v0Z!?~xP(E#mkND+20Z!?~ (common wid-

get)#
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2D3
zmT4,+d (Representational State Transfer, REST)

V<=,=e53(gr,x)Dm~e5a9y=#Cuoyy9CZhv(} HTTP 9C XML

(r YAML"JSON"?D>)x;_Pd{{"+]c(g SOAP)DNNr%SZ#

%cG< (single sign-on, SSO)
bG;vO$}L,C'IT(}dk%vC'j6M\k4CJ`v53r&CLr#

XmUd (geospatial)
kXrDXmXw`X#

XmE"53 (geographical information system, GIS)
bG8C44(MVvPXXmXwDUdE"DTs"}]M&CLriID[Oe#

(F (customization)

1. C'TE'x>3fr Portlet D^D#WebSphere Portal JmC'(}^D3f<V"!q+T

?vh8T>D Portlet 4(FE'x>3f#mkNDvT/ (personalization)#

2. hvTQ20=53O"QdCDm~LrD1!5xPI!|DTcdICD}L#mkND

dC (configuration)#

Q (heap)
Z Java `LP,8DG Java ibz (JVM) ZKP1CZf" Java TsDZfi#Java QZfI

,xXUw\m,,xXUwaT/ME;Y9CD Java Ts#

`_N (polygon)
Z GDDM &\P,+;vxr'p4D;,.`,1_#

2F3
CJXFm (access control list, ACL)

ZFcz2+Tlr,bGkTs`X*D;vPm,CZj6ITCJCTsDyPwb0dCJ

(#

~q.= (level of service, LOS)
bG;($L&Z;(P59CD;V(TH?5,CZ7(;(y!h)Dwv*XDP'T#K

H?5hv“+7(P\&Va”P(eD;(KP4v#

2G3
_Y:f (cache)

C4uLTZ8nM/r}]DCJ1dDZf#$tZ_Y:fPD}](#G$tZYHO}R|

.[Df"w(gELrd{xgZc)OD}]D1>#

vT/ (personalization)
9C\;y]5qfrMC'E*D~E"*X(C'a)E"D}L#mkND(F (customization)#

$% (work order, WO)
|,Xk4PD$w`XE"DG<#

+20Z!?~ (common widget)
IBM a)D;kX(z7`X*D0Z!?~#mkND0Z!?~ (widget)#

$wwL

JOZZ;iX(73B4PD;iX(Yw#IT(FKbv=8T%"J1D$wwL,}g,

,SAt1l&53#
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X|5(8j (key performance indicator, KPI)
CZzY5qwLDdP;nX|I&rXD?/b?5#

\m1mI( (administrator permission)
*\m1ZhD(^,9{G_P4("dCM>}E'x>J4rC'D({#_8C'G+iD

I1Jq,EaZhK(^#

}Kwm% (filter form)
ICZ!q*T>ZX<MPmPDZ]Dm%#

2J3
y!X< (base map)

fFKngXN"@7"XjMP~x._gH30N<E",Ts9*rdPmS(bE"DX

<#y!X<CZZ;COa)N<,da9P(#|(XmXFxg#

/I (integration)
bG;nm~*"n/,?DZZ+wv%@Dm~i~iO*;vI4PD{e#

`S!05} (monitoring context instance)
IBM WebSphere Business Monitor ZX(1dcS`S!0PU/DE"#

`S#M (monitor model)
CZhv5q#MD5qT\\m=fD#M,dP|(B~"5qH?5T0xP515q`Sy

hDX|5(8j (KPI)#

bv=8 (solution)
CZbvX(M'Jbrn?Dz7iO#

-H (longitude)
ZqV~NSg_+_rw_D3vXcDGH`k,(#CGHMVS4m>#

/(%"w (alert trigger)
bG8$(eDX|5(8j (KPI) 5"z|D,Sx<Br“-w_ - /(”Portlet "M/((*#

/( (alert)
1B~rX|5(8j (KPI) D4,|D1"vEED{"#

[/ KPI (aggregation KPI)
9C[//}y]H?5FcqCD KPI 5#

2K3
I)9jGoT (Extensible Markup Language, XML)

CZ(eyZj<(CjGoT (SGML) DjGoTDj<*oT#

2L3
lr (domain)

NksM5q*KD%v?E,(#ki/\9M`XK1D(5<\`%d#}g,;vGPD~

.z9.V*`v?E,Vp\mKd".J4M+22+#

_-xr (logical zone)
XmxrPDJzrB~D_-Vi#
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2M3
E'x>

TI(FMvT/DwVE""&CLrMK1D%v2+CJc#

2P3
dC (configuration)

1. 53"S53rxgD2~Mm~Di/M%,==#

2. T53Q20h8"I!&\?~MLrz7Dhv}L,TcIT9Cb)&\?~#mkN

D(F (customization)#

2Q3
s5i5 (enterprise archive, EAR)

I Java EE j<(eDXb`MD JAR D~,C4+ Java EE &CLr?p= Java EE &CLr

~qw#EAR D~|,wv Web &CLrD EJB i~"?phv{M Web i5 (WAR) D~#m

kND Java i5 (Java archive)#

6W KPI (nested KPI)
(e*8z KPI DSzD KPI#

a?6?<CJ-i (Lightweight Directory Access Protocol, LDAP)
;V*E=-i,9C TCP/IP 4a)T'V X.500 #MD?<DCJ(,xR;a}"|*4SD

X.500 ?<CJ-i (DAP) DJ4hs#}g,LDAP ICZZrXxrZ?x?<PiRK1"i

/Md{J4#

2R3
O$ (authentication)

bG;n2+~q,CZ$wFcz53D3vC'75G|yywDC'#5VK~qD#CzF

G\kM}V){#

2S3
BJ (incident)

bG;V;tZ~qDj<YwDB~,b`B~+<BrI\<B~qPO"~qJ?B5MM'

zz&B5#mkNDB~ (event)#

B~`X (event correlation)
VvB~}]T6p#="#{-rMy>-rD}L#B~`Xa9C$(eDfr,kT$(e

DX54Vv+kB~D$(e4,#

B~ (event)
Zx(DXcM1d"zDXsBi#mkNDBJ (incident)#

Z(LrVv(f (authorized program analysis report, APAR)
ksT IBM ya)LrD\'V"PfPD1]xP|}#

Z(mI( (authorization permission)
kiDI1Jq`X*D"TZE'x>"J4r}]DCJ(#

Z( (authorization)
rC'"53rxLZhTs"J4r&\Dj{r\^CJ(D}L#
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}]CJmI( (data access permission)
bG8TZX(`pD}](}g,=FM+Z!5}]r_73}])DCJ(#KCJ(k}]

`pi`X*#

}]`pi (data category group)
bG;vi,dI1\;CJX(`pD}](}g,=FM+Z!5}]r_73}])#8(}

]`piDI1Jq,T9C'T}]_PJ1DCJ6p#?vC'<mS*J1D;vr`vi

DI1#

tT (attribute)
CZhv5eD5eXwrXT;}g,1$Dg0EkMG1$DtT.;#

2T3
(C/(-i (Common Alerting Protocol, CAP)

G;Vr%x(CDq=,CZ(}wVxg;;yP#Ut1/(M+*/f#

3;J4j6 (Uniform Resource Identifier, URI)

1. CZj6 Web Z](}gD>3f"S5rt5t-"2,<qr/-r_Lr)D(;X7#

URI Dn#{N=G Web 3fX7,bG URI DX(N=rS/,F*3;J4(;{ (URL)

#URI (#hvgNCJJ4"|,CJ4DFczT0CFczODJ4{F(D~{)#

2. CZj6isromJ4D9uV{.#

3;J4(;{ (Uniform Resource Locator, URL)
IZxg(}g,rXx)Pq!DE"J4D(;X7#URL |(CZCJE"J4D-iDu4{

T0-iC4iRE"J4DE"#

<NUZT>\mw (Graphical Date Display Manager, GDDM)
bG;v IBM Fcz<N53,CZ(eMT>D>M<N,TcZA;OT>r_(}r!zr

!#

N4D~ (shape file)
XmE"53m~D;V}VD~q=#

2W3
bm (skin)

<NC'gfD;V*X,IT|DbV*XTDdgfb[x;a0ld&\#

3H (latitude)
ZXr`@1=rO=D3vXcDGH`k,(#CGHMVS4m>#

;C< (location map)
|, IBM Intelligent Operations Center PQ(eD;%=xrDX<rf.<#B~Ik;vr`v

byDxr`X*#}g,I(ewe}!PDy;xr<,T9Q"zDB~Ik`&xrX*#

Jb\mG< (problem management record, PMR)
bG IBM 'VzFPD;v}V,|m>M'D~qB~#

2X3
53tTm (system properties table)

CZf" IBM Intelligent Operations Center 536'ZDdC}]Dm#
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_TN< (linear reference)
bG5@X_a)D;CN<jG,(#;Z7g,CZ8>dZ{v;(_7Py&D;C#jG

D;v>}*jK#

ENX*9Xw (trust association interceptor, TAI)
;VzF,Zz773P@UCzFi$zm~qwU=D?vksDEN#i$=(Izm~qw

M9Xwv(#

ibxgFc (Virtual Network Computing, VNC)
9C6L!:ex (RFB) -i46LXFd{FczD<N@f2m53#C53+|LMsjB~

S;(Fcz+d=m;(,TZxgP+<NA;|BPLXd{=r#

|!=oz (hover help)
bG5wTD>,(}+bjF=<NC'gf (GUI) n(}g,<j"VNrD>V{.)O,4

Ii4KD>#|!=ozIT|,;D>q=M4S#

2Y3
3f (page)

ZE'x>73P,bG;v|,;vr`v Portlet Dgf*X#

Gme (dashboard)

1. bG;v Web 3f,dPI|,T<N==m>5q}]D;vr`v0Z!?~#

2. /I4TwV4D}]"T3;DN=T>|,OBDD`XE"Dgf#

QO$DE'x>C' (authenticated portal user)
WebSphere Portal ZD!4iI1P,Q9C|,\kMC'j6DE*D~xPKO$DC'#

l= (asynchronous)
bG8B~401,=,r_B~4(Z"zr4I$bD1ddt"z#

C'E*D~ (user profile)
TC'Dhv,dP|(ngC'j6"C'{"CJ(^T0C'G<sq!Dd{tTDE"#

C'\m1 (user administrator)
CK1ImSBC',"(}*C'ZhyZG+RxPJ1mI(DZ(iI1Jq47#2+

T#

C'G+i (user role group)
8(I1JqT9BC'Tbv=8_PJ1DCJ6pDi#?vBC'<mS*J1DG+iD

I1#P;,DmI(6pk?vG+i`X*#

C'mI( (user permission)
TC'ZhD(^9{G\;CJS<M9CE'x>J4#_8C'G+iDI1Jq,EaZh

K(^#

F&CLr (cloud application)
)9*I(}rXxCJD;V&CLr#F&CLr9CsM}]PDMP\K Web &CLrM

Web Service D&\?sD~qw#

2Z3
wb (theme)

*!ya)X(b[Dy=*X#E'x>a)K`vwb(`FZib==),Z4(!y1,z

ITSPxP!q#
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J4hvr\ (Resource Description Framework, RDF)
CZm> Web ODE"Dr\#

J4x (resource bundle)

1. |,f"3fD>D`#Iy] Java PropertyResourceBundle API 4(MCJs(D~#

2. a9/D}]/O,|T+Lr>X/19CD}](J4)a)“|/5”3d#5(#*V{

.,+G|G>mI\Ga9/}]#

i (group)
IT2mT\#$J4DCJ(^DC'/O#

A
ACL kNDCJXFm (access control list)#

APAR kNDZ(LrVv(f (Authorized program analysis report)#

ASN.1 kNDiso(m>( 1 (Abstract Syntax Notation One)#

C
CAP kND(C/(-i (Common Alerting Protocol)#

CSV D~ (CSV file)
|,T:EVt5DD>D~#CSV D~(#C4Z}]b53k9Cmbq=D&CLr.d;;

D~#

E
EAR kNDs5i5 (enterprise archive)#

EJB kND Enterprise JavaBeans#

Enterprise JavaBeans (EJB)
I Sun Microsystems (eDi~e5a9,CZ*"M?pfrTsDV<=s56&CLr (Java

EE)#

G
GDDM

kND<NUZT>\mw (Graphical Date Display Manager)#

GIS kNDXmE"53 (geographical information system)#

I
ISO #M (ISO model)

bG-}zJj</i/ (ISO) z<D;i}](Efr#ISO -i'VZ;,)&La)D53.

d,SM(E#|GG*E=53%, (OSI) j<Dy!#

J
J2EE kND Java Platform, Enterprise Edition#

JAR kND Java i5 (Java archive)#
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Java i5 (Java archive, JAR)
bG;V9uD~q=,CZ+20MKP Java LryhDyPJ4f"Z%vD~P#mkNDs

5i5 (enterprise archive)#

Java |{M?<SZ (Java Naming and Directory Interface, JNDI)
Java =(D)9,*;,V`D|{M?<~qa)j<SZ#

Java ibz (Java virtual machine, JVM)
KPQ`kD Java zk(applet M&CLr)D&mwDm~5)#

Java EE
kND Java Platform, Enterprise Edition#

Java Platform, Enterprise Edition (J2EE, Java EE)
I Oracle (eDCZ?pM*"s5&CLrD73#Java EE =(I;5P~q"&CLr`LS

Z (API) M-iiI,|T*"yZ Web D`c&CLra)&\'V#(Sun)

JavaScript Tsm>( (JavaScript Object Notation, JSON)
yZ JavaScript DTs-DVm>(Da?6}];;q=# JSON k`LoT^X,+9C|(

C"C++"C#"Java"JavaScript"Perl M Python ZZDoTD<(#

JNDI kND Java |{M?<SZ (Java Naming and Directory Interface)#

JSON kND JavaScript Tsm>( (JavaScript Object Notation)#

JVM kND Java ibz (Java virtual machine)#

K
keyhole jGoT (keyhole markup language, KML)

CZTXmXw(gc"_"<qM`_N)xP(#Mf"D XML o(MD~q=#

KML kND keyhole jGoT (keyhole markup language)#

KPI kNDX|5(8j (key performance indicator)#

KPI _T (KPI policy)
bG;n_T,|y]N}47(+kDB~Gq* KPI B~|B,;s+d"MA IBM WebSphere

Business Monitor xP&mTzI KPI |Br/(#

KPI #M (KPI model)
`S#MD;?V,|, KPI OBD,x KPI OBDV|,X|5(8j0dX*D%"wMB~#

L
LDAP kNDa?6?<CJ-i (Lightweight Directory Access Protocol)#

LDAP ?<;;q= (LDIF)
bG;VD~q=,CZhv?<E"T0h*&CZ?<D|D,TcITZ9C LDAP D?<~

qw.d;;?<E"#

LDIF kND LDAP ?<;;q= (LDAP Directory Interchange Format)#

LOS kND~q.=#

O
OWL kND Web >eoT (web ontology language)#
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P
PMR kNDJb\mG< (problem management record)#

Portlet
Web &CLrP|,DI4Ci~,|a)*ZE'x>PT>DX(E"r~q#

R
RDF kNDJ4hvr\ (Resource Description Framework)#

Really Simple Syndication (RSS)
IC XML D~q=DyZ Really Simple Syndication f6 (RSS 2.0) D[O Web Z]#rXxC

'9C RSS XML D~q=4$)Q-a)K RSS )D4D Web >c#

REST kNDzmT4,+d (Representational State Transfer)#

RSS kND Really Simple Syndication#

S
SGML kNDj<(CjGoT (Standard Generalized Markup Language)#

SOAP ;VyZ XML Da?6-i,CZZV"DV<=73P;;E"#SOAP ICZ(}rXxi/

M5XE""wC~q#mkND Web Service#

SPARQL
CZm>;,}]4.dDi/D RDF i/oT#W3 f6(e SPARQL i/oTDo(Moe#

SSL kND2+WSVc (Secure Sockets Layer)#

SSO kND%cG< (single sign-on)#

T
TAI kNDENX*9Xw (trust association interceptor)#

TCP/IP
kND+dXF-i/rXx-i (Transmission Control Protocol/Internet Protocol)#

U
URI kND3;J4j6 (Uniform Resource Identifier)#

URL kND3;J4(;{ (Uniform Resource Locator)#

V
VNC kNDibxgFc (Virtual Network Computing)#

W
Web >eoT (web ontology language, OWL)

9CbVoT4w7m>JcmPuoD,eT0b)uo.dDX5#rcZI&CLr4&mD

5P|,DE"19C OWL,xZvrK1a)Z]DivBr;9C OWL#
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Web X<~q (Web Map Service, WMS)
(}rXxa)IX<~qw9C GIS }]bPD}]zIDXmN<<q19CDj<-i#Kf

6I*EXmUdE"*KZ 1999 jF("WN"<#

Web Service
bG;vT|,"ThvD#i/&CLr,IT(}xg9Cj<xg-i4"<""VMwC#

(#,9C XML 4jG}],9C SOAP 4+d}],9C WSDL 4hvICD~q,9C UDDI

4P>ICD~q#mkND SOAP M Web Service (eoT (Web Service Definition Language)#

Web Service (eoT (Web Service Definition Language, WSDL)
;VyZ XML Df6,CZ+xg~qhv*;iT|,frD5E"rfr}LE"D{"xPY

wDKc#mkND Web Service#

WMS kND Web X<~q (Web Map Service)#

WO kND$% (work order)#

WSDL kND Web Service (eoT (Web Service Definition Language)#

X
XML kNDI)9jGoT (Extensible Markup Language)#

XML #= (XML schema)
(}8>JmD)*XT0ZD)iOP4hvM^F XML D~Z]D;VzF#XML #=GD5

`M(e (DTD) DfzN=,ICZ)9}]dk"LPMm>H=fD&\#

d{z7E"

Z_a)KBPd{J4#

WebSphere Portal
v WebSphere Portal z7'V3f: http://www.ibm.com/support/entry/portal/Overview/Software/WebSphere/

WebSphere_Portal

v WebSphere Portal E"b:http://www.ibm.com/software/genservers/portal/library/

v WebSphere Portal Wiki:http://www.lotus.com/ldd/portalwiki.nsf

WebSphere Application Server
v WebSphere Application Server z7'V3f:http://www.ibm.com/software/webservers/appserv/was/support/

v WebSphere Application Server E"b:http://www.ibm.com/software/webservers/appserv/was/library/

index.html

v WebSphere Application Server 7.0.x E"PD:http://publib.boulder.ibm.com/infocenter/wasinfo/v7r0/index.jsp

E"PD

v Cognos Business Intelligence E"PD:http://publib.boulder.ibm.com/infocenter/cbi/v10r1m1/index.jsp

v DB2 E"PD:http://pic.dhe.ibm.com/infocenter/db2luw/v9r7/index.jsp

v IBM ILOG CPLEX Optimization Studio E"PD:http://pic.dhe.ibm.com/infocenter/cosinfoc/v12r4/index.jsp

v Lotus Domino E"PD:http://publib.boulder.ibm.com/infocenter/domhelp/v8r0/index.jsp

v Lotus Notes E"PD:http://publib.boulder.ibm.com/infocenter/domhelp/v8r0/index.jsp

v Lotus Sametime Standard E"PD:http://publib.boulder.ibm.com/infocenter/sametime/v8r5/index.jsp
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v Rational Application Developer E"PD:http://publib.boulder.ibm.com/infocenter/radhelp/v7r5/index.jsp?topic=/

com.ibm.rad.legal.doc/helpindex_rad.html

v Tivoli Access Manager E"PD:http://pic.dhe.ibm.com/infocenter/tivihelp/v2r1/index.jsp?toc=/com.ibm.IBMDS.doc/

toc.xml

v Tivoli Composite Application Manager E"PD:http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/

index.jsp

v Tivoli Directory Integrator E"PD:http://pic.dhe.ibm.com/infocenter/tivihelp/v2r1/index.jsp?topic=/

com.ibm.IBMDI.doc_7.1/welcome.htm

v Tivoli Directory Server E"PD:http://pic.dhe.ibm.com/infocenter/tivihelp/v2r1/index.jsp?toc=/com.ibm.IBMDS.doc/

toc.xml

v Tivoli Identity Manager E"PD:http://pic.dhe.ibm.com/infocenter/tivihelp/v2r1/index.jsp?toc=/com.ibm.IBMDS.doc/

toc.xml

v Tivoli Netcool/Impact E"PD:http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/index.jsp?topic=/

com.ibm.netcoolimpact.doc5.1.1/welcome.html

v Tivoli Netcool/OMNIbus E"PD:http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/index.jsp?topic=/

com.ibm.netcool_OMNIbus.doc_7.3.1/omnibus/wip/welcome.htm

v Tivoli Service Request Manager E"PD:http://publib.boulder.ibm.com/infocenter/tivihelp/v32r1/index.jsp?topic=/

com.ibm.srm.doc/srm_welcome.htm

v IBM WebSphere Business Monitor E"PD:http://publib.boulder.ibm.com/infocenter/dmndhelp/v7r0mx/

index.jsp?topic=/com.ibm.btools.help.monitor.doc/home/home.html

v WebSphere Message Broker E"PD:http://publib.boulder.ibm.com/infocenter/wmbhelp/v8r0m0/index.jsp

v WebSphere MQ E"PD:http://publib.boulder.ibm.com/infocenter/wmqv7/v7r1/index.jsp

v WebSphere Operational Decision Management E"PD:http://pic.dhe.ibm.com/infocenter/dmanager/v7r5/

index.jsp

Redbooks
v Redbooks (x:http://www.redbooks.ibm.com/

d{ Web J4
v Tivoli `5kO$:http://www.ibm.com/software/tivoli/education/

v OASIS (C/(-i V1.2 http://docs.oasis-open.org/emergency/cap/v1.2/CAP-v1.2-os.html

v Red Hat Web >c: http://www.redhat.com/
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