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Chapter 1. Introduction

1.1 Purpose

The purpose of this guide is to describe the options for customizing the Cdram Provider
ManagementCtiram Provider Management (CPM) component. Its scope includes the customization of
Strategy Patterns, Events, Workflows, Products, and Rule Sets. Customization can be distinguished from
configuration in that customization allows developers to modify, extend, or replace source code to suit
agency's requirements. Configuration allows administrators to manage the information that is displayed
on application pages or to alter the behavior of the application in certain predefined ways.

This guide describes the customization or extension points provided with the CPM component. For
further information on how to uses these customization points, readers should consult the Persistence

Cookbook where customization techniques are described in detail.

This guide does not cover generic extension points such as persistence events.

1.2 Audience

This guide is intended for developers responsible for customizing CPM.

1.3 Prerequisite Reading

* Persistence Cookbook
e Clram Workflow Reference Guide

1.4 Further Reading

For more information about the classes, interfaces, business event interfaces and the standard
infrastructural persistence events included in the CPM component, please consult the CPM JavaDoc.

1.5 Chapters in this Guide

Using Strategy Patterns to Customize CPM
This chapter provides a brief description of the types of customization points that are available in
CPM and how agencies can use them in a supported manner.

Using Events to Add Custom Processing to CPM
This chapter describes the events that can be used by agencies to add functionality before and/or
after a piece of functionality is executed.

CPM Workflow Process Definitions
This chapter lists and details CPM Workflows that can be customized by the agency

CPM Products and Rule Sets
This chapter describes CPM products and Rule Sets.

CPM Financials
This chapter describes CPM Financials.

CPM Taxonomy
This chapter describes CPM Taxonomy.

Compliancy
This chapter describes compliancy information that should be kept in mind before any
customization.

© Copyright IBM Corp. 2012, 2013 1
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Chapter 2. Using Strategy Patterns to Customize CPM

2.1 Introduction

CPM provides a number of service layer interfaces that are specifically designed for customization. A new
custom implementation can be provided for any of the interfaces listed below. It is worth noting that
default implementations are provided for these interfaces. Please read the Persistence Cookbook on how
to provide an implementation for a service layer interface. The default implementations of these
interfaces can be replaced with a new custom implementation by creating a new Guice module class and
adding a corresponding entry in the MODULE table. Chapter 5 - Creating a Google Guice Module - in
the Persistence Cookbook explains this in detail.

2.2 Provider Implementations

Table 1. Provider Implementations.

This table describes customizable implementations.

Functionality

Interface

Description

Provider Enrollment Date

curam.provider.impl.Provider

This interface allows agencies to
enroll a Provider or Provider Group
in CPM with an enrollment date
which is in the past. This allows the
agency to use the original date of
enrollment while enrolling providers.
The default implementation is to use
the current date.

Provider Reference Number

curam.provider.impl.ProviderReference

NhinbetStfadeggllows agencies to
generate Provider Reference Numbers
according to their preferred format.

Provider Group Reference Number

curam.provider.impl.ProviderGroupRe

rdtiscaNenfaloer@lbmembgencies to
generate Provider Group Reference
Numbers according to their preferred
format.

Provider Enquiry Reference Number

curam.provider.impl.ProviderEnquiryR

efbisricddNfanb elleeneragencies to
generate Provider Enquiry Reference
Numbers according to their preferred
format.

License Reference Number
Generation

curam.provider.impl.LicenseNumberGe

»dristarterface allows agencies to
generate License Reference Numbers
according to their preferred format.

Home Study Recommendation
Approval

curam.provider.impl.ProviderSecurity

This interface allows agencies to
designate a specific user or a group
of users (an organization unit, users
in a particular position or with a
particular job, etc.) who can approve
or reject a home study
recommendation.

Provider Offering Approval Criteria

curam.providerservice.impl.ProviderOf

féhisgifmpface Kllotesiagencies to
specify criteria which need to be met
in order to approve a service offered

by a provider.

© Copyright IBM Corp. 2012, 2013




Table 1. Provider Implementations (continued).

This table describes customizable implementations.

Functionality

Interface

Description

Service Offering Validation

curam.serviceoffering.impl.ServiceOffer

ifdéatitetitffering Validation class is
used for managing the validations for
a service. The default implementation
of this interface is provided by
ServiceOfferingValidationImpl. A new
implementation of this interface is
required to change the mechanism
used to manage the validations for a
service. This interface allows agencies
to backdate the start date of a service
offering. This may be useful when an
agency is unable to add all provider
services at the time of enrollment.
This interface allows the agency to
add a service at a later stage, and
indicate that it has always been
offered by the provider. The default
date can be overridden on
case-by-case basis.

External User Password

curam.externaluseraccess.impl.External

UderPadenfacd Stiotegyagencies to
implement a particular strategy for
allocating passwords, at the point at
which they generate the initial
password for a new external user
account, or generate a replacement
password for a user who has
forgotten password and needs to
re-establish credentials with the
agency.

Provider Member Offering Training
Criteria

curam.provider.impl.ProviderMember(

Tfhisnigteafacaglldtesiagencies to
change the default functionality when
a provider offering with training
requirements is approved. For
example, the agency may wish to
prevent the approval of a provider
offering, if the training requirements
for the service are neither 'Complete’
nor 'Waived', rather than sending a

notification.

4  IBM Ctram Social Program Management: Ctiram Provider Management Developers Guide




2.3 Placement and Contract Implementations

Table 2. Placement and Contract Implementations.

This table describes customizable Placement and Contract implementations.

Functionality

Interface

Description

Placement Payment

curam.place.impl.PlacementPaymentSt

rdfeBlacementPaymentStrategy class is
used for determining if a placement
is paid on the basis of an invoice or
placement. The default
implementation of this interface is
provided by
PlacementPaymentStrategylmpl. A
new implementation of this interface
is required to change the mechanism
used to determine if a placement is
paid on the basis of an invoice or
placement. For example, an agency
may indicate that all placement
services should be paid through the
receipt of invoices, or it may indicate
that only services in a specific service
group or services provided by
specific providers can be paid
through the receipt of invoices.

Flat Rate Contract Cover Pattern

curam.contracts.impl.FlatRateContract(

dverPatternStrategy
FlatRateContractCoverPatternStrategy
class is used for determining the
cover period pattern for a provider
flat rate contract payment. The
default implementation of this
interface is provided by

A new implementation of this
interface is required to change the
mechanism used to determine the
cover period pattern for a provider
flat rate contract payment. A cover
period pattern specifies how
payments or bills are issued, e.g., in
advance, in arrears, once-off, etc.

Contract Reference Number
Generation

curam.contracts.impl.ReferenceNumbe

@BeRefatenceNumberGenerator class is
used for generating a reference
number for a contract. The default
implementation of this interface is
provided by
UniqueNumberGeneratorImpl. A new
implementation of this interface is
required to change the strategy to

generate a reference number.

Chapter 2. Using Strategy Patterns to Customize CPM 5
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2.4 Training Implementations

Table 3. Training Implementations.

This table describes customizable Training implement ions

Functionality

Interface

Description

Approve License Based on Training

curam.provider.impl.LicenseApproval(

fitésidnterface allows agencies to
change the default functionality for
when a license with training
requirements is approved. CPM
supports notification to a user where
training requirements for one or more
services are neither 'Complete' nor
'Waived' for provider members.
However, some Agencies may wish
to prevent license approval if this
validation is not satisfied. This
interface is useful in such a scenario.

Approve Person Training

curam.training.impl. ApprovePersonTra

ifihig PnobgpfaneSathdegy agencies to
define their approval strategy for
person training. The purpose of this
interface is the same as that for the
approval of provider member
training, as described above.

Approve Provider Group Member
Training

curam.training.impl. ApproveProvider(

iichip Mi¢entrad rdining BpegiciesSivategy
define their approval strategy for
provider group member training. The
purpose of this interface is the same
as that for the approval of provider
member training, as described above.

Approve Provider Member Training

curam.training.impl. ApproveProviderN

[Ehibdrifeatnoegiliogis ngsimateg yo
define their approval strategy for
provider member training. CPM by
default allows the resource manager
or the resource manager supervisor

to approve training.

The curam.training.impl. ApproveProviderMemberTrainingProgramStrategy interface can be used to
facilitate functional scenarios such as the following:

* Agencies may choose to have another user or a group of users (an organization unit, users in a
particular position or with a particular job) who can approve the training request.

* Agencies may wish to inhibit authorization of training based on some other additional or alternative

approval criterion.

¢ CPM does not send any notification on approval of a training program. However, an agency may want
to send a notification to the provider of the training, the provider the provider member works for, or

the provider member themselves.

6
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2.5 Service Invoice Implementations

Table 4. Service Invoice Implementations.

This table describes customizable Service Invoice implementations

Functionality

Interface

Description

Service Invoice Line Item

curam.financial.impl
.ServicelnvoiceLineltemValidationStrat

A
pgervicelnvoiceLineltemValidationStrate
class is used for validating the
number of units of a service invoice
line item. The default implementation
of this interface is provided by
ServicelnvoiceLineltem
ValidationStrategyImpl. A new
implementation of this interface is
required to change the mechanism
used to validate the number of units
of a service invoice line item.

Service Invoice Payment

curam.financial.impl
.ServicelnvoicePaymentStrategy

A ServiceInvoicePaymentStrategy
class is used for managing service
invoice payment strategy. The default
implementation of this interface is
provided by
ServicelnvoicePaymentStrategylmpl.
A new implementation of this
interface is required to change the
mechanism used to manage service
invoice payment strategy. This may
be useful where an agency wishes to
re-direct these payments to an
individual or a group other than the
provider. For example, if the provider
is specified as the payee on a service
invoice line item but is an active
member of a provider group, the
agency may re-direct payments to the
provider group instead.

Service Invoice Line Item Validation

curam.financial.impl
.ServicelnvoiceLineltemValidator

A ServicelnvoiceLineltemValidator
class is used for validating the
service invoice line item. The default
implementation of this interface is
provided by
ServiceInvoiceLineltemValidatorImpl.
A new implementation of this
interface is required to change the
mechanism used to validate the
service invoice line item. For
example, some agencies may not
want to allow a service invoice line
item to be added to a service invoice
if the status of the service invoice is
'In Progress'. This interface will allow

them to implement this validation.

Chapter 2. Using Strategy Patterns to Customize CPM 7
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Table 4. Service Invoice Implementations (continued).

This table describes customizable Service Invoice implementations

Functionality

Interface

Description

Determine Service Invoice Line Item
Payment Amount

curam.financial.impl
.DeterminePaymentAmount

This business interface provides a
mechanism for determining the
amount to be paid for Service Invoice
Line Item. If an Agency has a specific
way in which they will want to
calculate the payment amount, the
customized implementation can be
provided for this interface.

2.6 Custom Rates and Reassessment

Table 5. Custom Rates and Reassessment Implementations.

This table describes custom rates and reassessment implementations

Functionality

Interface

Description

Applicable Rate Listener

curam.financial.impl. ApplicableRateLis

tfhés business interface is used for
re-assessment of payments for a
given period for a service
authorization line
item/placement/service invoice line
item/provider roster line item. There
are two APIs present in
ApplicableRateListener having same
name as "reAssess" but with different
input types.

1. reassess API having inputs as
Service Authorization Line Item and
date range is used when no detailed
product information is available and
only Service Authorization Line Item
is known. It searches to retrieve
matching Service Invoice Line items,
Placements and Provider Roster Line
Items for the given Service
Authorization Line Item and then it
calls the suitable API present in
ApplicableRateProcessor API to
process the change of rate for any
given input(placement /SILI/PRLI)
and reassess the payment.

2. reassess API having inputs as
Delivery Evidence Information of the
product and date range is used when
more product level information is
available and the type of service is
known. Depending on the product
type it calls the suitable API present
in ApplicableRateProcessor API to
process the change of rate for any
given input(placement /SILI/PRLI)
and reassess the payment.

8 IBM Cdram Social Program Management: Ctiram Provider Management Developers Guide




Table 5. Custom Rates and Reassessment Implementations (continued).

This table describes custom rates and reassessment implementations

Functionality

Interface

Description

Applicable Rate Processor

curam.financial.impl. ApplicableRatePr

densApplicableRateProcessor class is
used for reassessment of payments
triggered by the change in rates. The
default implementation of this
interface is provided by
ApplicableRateProcessorImpl. A new
implementation of this interface is
required to change the mechanism
used to calculate the reassessed
payment amount, due to the change
in rates for the reassessment period.
This interface allows agencies to
process the change of rate for any
given input (placement/SILI/PRLI)
and reassess the payment. There are
three APIs present in
ApplicableRateProcessor named
processRateChangeForPlacement,
processRateChangeForPRLI and
processRateChangeForSILI
respectively. All these APIs are
having inputs as type of service
(Placement, SILI, PRLI) and the
reassessment period. It processes the
change of rate for any given
input(placement /SILI/PRLI) and
reassess the payment.

Service Delivery Rate Determination

curam.financial.impl.RateDeterminatio

nA RateDetermination class is used for
retrieving the rates for the given
period and product delivery. The
default implementation of this
interface is provided by
RateDeterminationImpl. A new
implementation of this interface is
required to change the strategy to
determine the rates for a given
delivery type (placement, invoice, or
attendance) for a given period of
time. For example, the applicable
rates for a service can be determined
using a custom rate calculation logic
which may reference variables that
do not reside within CPM, such as
the number of children in a family.

Chapter 2. Using Strategy Patterns to Customize CPM 9




2.7 Roster Implementations

Table 6. Roster Implementations.

This table describes customizable Roster implementations

Functionality

Interface

Description

Generate Rosters

curam.attendance.impl.DetermineRoste

rSubmissionDueDate
DetermineRosterSubmissionDueDate
class is used for determination of
submission due date for a roster. The
default implementation of this
interface is provided by
DetermineRosterSubmissionDueDateln
A new implementation of this
interface is required to change the
way the grace period is used to
determine the submission due date.
For instance, an agency may wish to
consider only the business days to
calculate a submission due date.

hpl.

Match Provider Roster Line Item

curam.attendance.impl.MatchProvider]

RdstetdtihdttemiderRosterLineltem class
is used for performing validations
during matching a provider roster
line item details with the existing
details. The default implementation
of this interface is provided by
MatchProviderRosterLineltemImpl. A
new implementation of this interface
is required to change the mechanism
used to match the details of a
provider roster line item with the
existing details. It is used for
performing an agency's own
program-specific validations during
matching a provider roster line item.

Match Provider Roster Line Item

curam.attendance.impl.VoucherValidat

bA VoucherValidator class is used for
matching and validating the voucher
details. The default implementation
of this interface is provided by
VoucherValidatorImpl. A new
implementation of this interface is
required to change the mechanism
used to match and validate the
voucher details of the provider roster
line item. For example, the agency
might have its own program-specific
validations to match and validate the
voucher details.
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Table 6. Roster Implementations (continued).

This table describes customizable Roster implementations

Functionality

Interface

Description

Determine Attendance Based
Payment Amount

curam.attendance.impl. AttendancePay?

méntDeterminationProcessing
AttendancePaymentDeterminationProqg
class is used for the determination of
an attendance-based payment
amount. The default implementation
of this interface is provided by
AttendancePaymentDeterminationProg
A new implementation of this
interface is required to change the
mechanism used to calculate the
attendance-based payment rate. For
example, the provider service rate
valid either on the end date of the
roster line item or the end date of the
matching service authorization line
item could be used to determine the
attendance-based payment amount.

Allocate Units

curam.attendance.impl. PRLIUnits Alloc|

afi driRrdbhsiirgllocationProcessing
class is used for managing the
allocation of units from roster line
items to matching service
authorization line items. The default
implementation of this interface is
provided by
PRLIUnitsAllocationProcessingImpl.
A new implementation of this
interface is required to change the
mechanism used to allocate units to
the matching service authorization
line items. For example, units could
be allocated evenly to all service
authorization line items rather than

starting with the earliest one.

2.8 Taxonomy Search Implementations

Table 7. Taxonomy Search Implementations.

This table describes customizable Taxonomy Search implementations

essing

essingImpl.

Functionality

Interface

Description

Taxonomy term search based on
different criteria

curam.taxonomy:.sl.search.impl. Taxonomiftfisabcisiness interface retrieves the

taxonomy terms associated with
provider service. This interface allows
agencies to search the taxonomy
terms based on different search
criteria like term name, term code,
indexed provider services etc. The
default implementation uses the
Generic Search Server (GSS) to fetch

the search results.
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2.9 Performance Measure Implementations

Table 8. Performance Measure Implementations.

This table describes customizable Performance Measure implementations

Functionality

Interface

Description

Retrieve Performance Measures

curam.performancemeasure.impl.Retrig

veAllPerformanceMeasuresForProvider
RetrieveAllPerformanceMeasuresForPy
class is used for retrieving the
performance measure's details for a
provider service. The default
implementation of this interface is
provided by
RetrieveAllPerformanceMeasuresForPy
A new implementation of this
interface is required to change the
mechanism used to determine the
performance measure details of a
provider service. Performance
measure is the criteria by which the
performance can be measured. For
example, percentage of clients
remaining in employment 1 year
following the delivery of job search
training.

Offering
oviderOffering

oviderOfferingImy

Retrieve Performance Measures

curam.performancemeasure.impl.Retrig

veAllPerformanceMeasuresForProvider
RetrieveAllPerformanceMeasuresForPy
class is used for retrieving the
performance measure's details for a
provider. The default implementation
of this interface is provided by
RetrieveAllPerformanceMeasuresForPr
A new implementation of this
interface is required to change the
mechanism used to determine the
performance measure details of a
provider. Performance measure is the
criteria by which the performance of
a provider can be measured. For
example, percentage of clients
remaining in employment 1 year
following the delivery of job search
training.

ovider

oviderImpl.

Retrieve Contract Performance
Measure Value

curam.performancemeasure.impl.Retrig

veAllContractPerformanceMeasures

RetrieveAllContractPerformanceMeasures

class is used for retrieving the
performance measure's details
associated with a contract. The
default implementation of this
interface is provided by

RetrieveAllContractPerformanceMeasuresImpl.

A new implementation of this
interface is required to change the
mechanism used to determine the
value for performance measure
associated with the contract.
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Chapter 3. Using Events to Add Custom Processing to CPM

3.1 Introduction

The sections below detail the events that are raised by CPM which allow developers to add custom
functionality. Business events are raised at all extension points. These events can be used by agencies to
add functionality before and/or after the action is executed.

3.2 Provider Customization Points

The following sections list the available customization points for Providers.

3.2.1 Provider Events

The following events are located in the curam.provider.impl.Provider interface.

Table 9. Provider Event Details.

This table describes Provider Events

Event Class

Description

Event is raised before and after

ProviderSuspendEvents

Raised when a Provider is

curam.provider.impl.Provider.suspend

approval is rejected.

suspended.
ProviderCloseEvents Raised when a Provider is closed. curam.provider.impl.Provider.close()
ProviderRejectEvents Raised when a Provider seeking curam.provider.impl.Provider.reject()

ProviderApproveEvents

Raised when a Provider is approved.

curam.provider.impl.Provider.approve

ProviderReopenEvents Raised when a closed Provider is curam.provider.impl.Provider.activate(
reopened.
ProviderEnrollEvents Raised when a Provider is enrolled. | curam.provider.impl.Provider.enroll()

ProviderGetAvailablePlacesInDateRang

daisedswhen available Places in the
given date range are retrieved.

curam.providerimpl.Provider.getAvail

ablePlacesInDat

ProviderGetServiceOfferingsEvents

Raised when Service Offerings for a
Provider are retrieved.

curam.provider.impl.Provider.getServiq

eOfferings()

ProviderGetCommonApprovedProvide

Reisdde@Heninggioents Service

Offerings for a Provider are retrieved.

curam.provider.impl.Provider.getComn

nonApprovedP

The following events are located in the curam.provider.impl.ProviderApprovalCheck interface.

Table 10. Provider Event Details.

This table describes Provider Events

Event Class

Description

Event is raised before and after

ProviderApprovalCheckCreateProvides

Rpisrolatbheddwppioval check for

the Provider is created.

curam.provider.impl.ProviderApprova

Check.createPr

ProviderApprovalCheckModifyProvide

TRepgecd walehewk Eypgisval check for

the Provider is modified.

curam.provider.impl.ProviderApprova

Check.modifyT

ProviderApprovalCheckCancelProvide

rRpipedvalhdreaEapptoval check for
the Provider is canceled.

curam.provider.impl.ProviderApprova

Check.cancelPr

© Copyright IBM Corp. 2012, 2013

13



3.2.2 Provider Enquiry Events

The following events are located in the curam.provider.impl.ProviderEnquiry interface.

Table 11. Provider Enquiry Event Details.

This table describes Provider Enquiry Events

Event Class Description Event is raised before and after

Raised when a Provider Enquiry is curam.provider.impl.ProviderEnquiry.qlose()
closed.
ProviderEnquiryTransferEnquiryToProyRbdsEstewtsen a Provider is enrolled curam.provider.impl.ProviderEnquiry.{
from an enquiry.
tRidsdecbmihien an enquiry is created. curam.provider.impl.ProviderEnquiry.qetProviderEnquiry

ProviderEnquiryCloseEvents

ransferEnquiryToF

ProviderEnquirySetProviderEnquiryDe

ProviderEnquirySetProviderEnquiryUpdatisBPé tailsdivemtenquiry is updated. | curam.provider.impl.ProviderEnquiry.detProviderEnquiry

3.2.3 License Events

The following Events are located in the curam.provider.impl.License interface.

Table 12. License Event Details.

This table describes License Events

Event Class Description Event is raised before and after
LicenseSuspendEvents Raised when a License is suspended. |curam.provider.impl.License.suspend ()
LicenseRejectEvents Raised when a License is rejected. curam.provider.impl.License.reject()
LicenseApproveEvents Raised when a License approved. curam.provider.impl.License.approve()

3.2.4 Home Study Events

The following Events are located in the curam.homestudy.impl. HomeStudy interface.

Table 13. Home Study Event Details.

This table describes Home Study Events

Event Class Description Event is raised before and after

HomeStudyApproveEvents Raised when a Home Study curam.homestudy.impl.HomeStudy.approve()
recommendation for a provider is
approved.

HomeStudySubmitEvents Raised when a Home Study is curam.homestudy.impl.HomeStudy.submit()
submitted.

HomeStudyRejectEvents Raised when a Home Study curam.homestudy.impl.HomeStudy.reject()
recommendation is rejected.

3.2.5 Compartment Events

The following Events are located in the curam.place.impl.Compartment interface.

Table 14. Compartment Event Details.

This table describes Compartment Events
Event Class Description

CompartmentCloseEvents Raised when a Compartment is
closed.

Event is raised before and after

curam.place.impl.Compartment.close()
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3.2.6 Place Events

The following events are located in the curam.place.impl.Place interface.

Table 15. Place Event Details.

This table describes Place Events

Event Class

Description

Event is raised before and after

PlaceCloseEvents

Raised when a Place is closed.

curam.place.impl.Place.activate()

PlaceMarkOutOfUseEvents

Raised when a Place is marked out of
use.

curam.place.impl.Place. markOutOfUse|

PlaceOccupiedEvents

Raised when a Place is occupied.

curam.place.impl.Place.occupied()

PlaceMarkInUseEvents

Raised when a Place is marked in
use.

curam.place.impl.Place.markInUse()

PlaceGetLocationForPlaceEvents

Raised when the location of a Place is
retrieved.

[

uram.place.impl.Place.getLocationForPlace()

3.2.7 Request Events

The following events are located in the curam.externaluseraccess.impl.Request interface.

Table 16. Request Event Details.

This table describes Request Events

Event Class

Description

Event is raised before and after

RequestAcceptEvents

Raised when a Request created by an
external provider is accepted.

curam.externaluseraccess.impl.Request

RequestSubmitEvents

Raised when Request created by an
external provider is submitted.

curam.externaluseraccess.impl.Request]

RequestRejectEvents

Raised when Request created by an
external provider is rejected.

curam.externaluseraccess.impl.Request]

3.2.8 Member Certification Events

The following events are located in the curam.provider.impl.MemberCertification interface.

Table 17. Member Certification Event Details.

This table describes Member Certificati

on Events

Event Class

Description

Event is raised before and after

accept()
submit()

reject()

MemberCertificationModifyCertificatio

nkaisads when a provider member
Certification is updated.

curam.provider.impl.MemberCertificat

on.modifyCert:

MemberCertificationGetDerivedStstusH

WRaited when the status of a provider
member Certification is retrieved.

curam.provider.impl.MemberCertificat

on.getDerivedS
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3.2.9 Provider Deduction Events

The following events are located in the curam.provider.impl.ProviderDeduction interface.

Table 18. Provider Deduction Event Details.

This table describes Provider Deduction Events

Event Class

Description

Event is raised before and after

ProviderDeductionActivateProviderDedRatsed Bvbets Deductions associated

to a Provider are activated.

curam.provider.impl.ProviderDeduction.activateProvider

ProviderDeductionDeactivateProviderIPBdisetdonfireeniseductions associated

to a Provider are deactivated.

curam.provider.impl.ProviderDeduction.deactivateProvid

ProviderDeductionCreateDeductionForHdstedgtvisms AvBleiduction is created

for existing cases.

curam.provider.impl.ProviderDeduction.createDeduction

ProviderDeductionCreate VariableDed ucdRiais€drivioelifiéaifalylen EedyptBmeraise

created based on Payment Type.

curam.providerimpl.ProviderDeductiopn.createVariableDe

ProviderDeductionCancel VariableDedy

Rixipdtb v ied RijtenBedypiedivente
Cancelled.

curam.provider.impl.ProviderDeduction.cancel VariableDe

3.2.10 Provider Offering

Events

The following events are located in the curam.providerservice.impl.ProviderOffering interface.

Table 19. Provider Offering Event Details.

This table describes Provider Offering Events

Event Class

Description

Event is raised before and after

ProviderOffering ApproveEvents

Raised when a Provider Offering is
approved.

curam.providerservice.impl.ProviderO

ProviderOfferingDenyEvents

Raised when a Provider Offering is
denied.

curam.providerservice.impl.ProviderO

ProviderOfferingCheckApprovalCriteri

dfaisats when approval criteria are
checked for a Provider Offering.

curam.providerservice.impl.ProviderO

ProviderOfferingGetContractsEvents

Raised when Contracts are retrieved
for a Provider Offering.

curam.providerservice.impl.ProviderO

The following events are located in the curam.citizenactivity.impl.ProviderOfferingUtil interface.

Table 20. Provider Offering Event Details.

This table describes Provider Offering Events

Event Class

Description

Event is raised before and after

ProviderOfferingUtilGetByServiceOffer

ARaderbwilerExdiisvider Offering is
retrieved based on the Service
Offering and Provider.

curam.citizenactivity.impl.ProviderOffg
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3.2.11 Provider Offering

Rate Events

The following events are located in the curam.providerservice.impl.ProviderOfferingRate interface.

Table 21. Provider Offering Rate Event

Details.

This table describes Provider Offering Rate Events

Event Class

Description

Event is raised before and after

ProviderOfferingRateModifyForContra

cRévsedswhen a Provider Offering
Rate is modified.

curam.providerservice.impl.ProviderO

fferingRate.moc

3.2.12 Performance Measure Events

The following events are located in

the

curam.performancemeasure.impl.RetrievePerformanceMeasureForProvider interface.

Table 22. Performance Measure Event

Details.

This table describes Performance Measure Events

Event Class

Description

Event is raised before and after

RetrievePerformanceMeasureForProvid

RaistBerfbem dheeNéefsrmediadN oOfInci
Measure on number of Incidents
registered with the Provider is
retrieved.

demtsm. performancemeasure.impl.Retri

rvePerformance

RetrievePerformanceMeasureForProvid

daistBerfbem dheeNefsrmediaadN 0OfInve
Measure on number of investigations
registered with the Provider is
retrieved.

shigatiopsrformancemeasure.impl.Retri

pvePerformance

RetrievePerformanceMeasureForProvid

RaistBerfbem dheeNéeformelimdN oOfInci
Measure on number of Incidents
requiring investigations registered
with the Provider is retrieved.

demtsRepeiforgiavestigations impl.Retri

svePerformance

RetrievePerformanceMeasureForProvid

RaistBerfbom dhecddbaslivelfoeastam
custom Performance Measure for a
Provider is retrieved.

curam.performancemeasure.impl.Retri

rvePerformance

The following events are located in

the

curam.performancemeasure.impl.RetrievePerformanceMeasureForProviderOffering interface.

Table 23. Performance Measure Event

Details.

This table describes Performance Measure Events

Event Class

Description

Event is raised before and after

RetrievePerformanceMeasureForProvid

&eifteting(eat PeefParforedvieasureForA
Measure on average cost per unit of
service is retrieved.

egcast Perthrit@ffmmicasure.impl.Retri

pvePerformance

RetrievePerformanceMeasureForProvid

aiffeting(ent PeefBerfoncedvieasureForN
Measure on number of units per
client is retrieved.

lo@fimipelfrfrhiantemeasure.impl.Retri

»vePerformance

RetrievePerformanceMeasureForProvid

daiffeting(ent Ber fmtrednceMedsuraFor(
custom Performance Measure for a
Provider is retrieved.

astmm . performancemeasure.impl.Retri

»vePerformance
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3.3 Provider Group Customization Points

The following sections list the available customization points for Providers Groups.

3.3.1 Provider Group Events

The following events are located in the curam.provider.impl.ProviderGroup interface.

Table 24. Provider Group Event Details.

This table describes Provider Group Events

Event Class

Description

Event is raised before and after

ProviderGroupCloseEvents

Raised when a Provider Group is
closed.

curam.provider.impl.ProviderGroup.cl

ProviderGroupEnrollEvents

Raised when a Provider Group is
enrolled.

curam.provider.impl.ProviderGroup.er

ProviderGroupReopenEvents

Raised when a closed Provider
Group is reopened.

curam.provider.impl.ProviderGroup.re

ProviderGroupGetCommonApprovedF

Raviichet SeteinedPifeningd ISeemise
Offerings of a Provider Group are
retrieved.

se()

roll()

bpen()

curam.provider.impl.ProviderGroup.ggtCommonApprove

3.3.2 Provider Group As

sociate Events

The following events are located in the curam.provider.impl.ProviderGroupAssociate interface.

Table 25. Provider Group Associate Event Details.

This table describes Provider Group Associate Events

Event Class

Description

Event is raised before and after

ProviderGroupAssociateRemoveProvid

drFiwed Rydveid er Croviolevénteemoved
from a Provider Group.

curam.provider.impl.ProviderGroupAssociate.removePro

3.4 Service Offering Customization Points

The following sections list the available customization points for Service Offerings.

3.4.1 Service Offering Events

The following events are located in the curam.serviceoffering.impl.ServiceOffering interface.

Table 26. Service Offering Event Details.

This table describes Service Offering E

vents

Event Class

Description

Event is raised before and after

ServiceOfferingGetServiceRatesForPeri

pREBedtsvhen Service rates are
retrieved for a particular period.

curam.serviceoffering.impl.ServiceOffe

0

ring.getServiceRat

ServiceOfferingModifyDescriptionText]

[Raniskdiortiarethe text translation
details for the Service Offering
description attribute is modified.

curam.serviceoffering.impl.ServiceOffe

ring.modifyDescrij

ServiceOfferingModifyNameTextTransl;

aRaisEdemtzen the text translation
details for the Service Offering name
attribute is modified.

curam.serviceoffering.impl.ServiceOffe

ring.modifyName’
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Table 26. Service Offering Event Details (continued).

This table describes Service Offering Events

Event Class

Description

Event is raised before and after

ServiceOfferingAddNameTextTranslati

bREisedtsvhen the text translation is
created for the Service Offering name
attribute.

curam.serviceoffering.impl.ServiceOffering.addNameT

ServiceOfferingAddDescriptionTextTra

nBlaised Evkabs the text translation is
created for the Service Offering
description attribute.

curam.serviceoffering.impl.ServiceOffering.addDescrif

3.4.2 Service Group Events

The following events are located in the curam.serviceoffering.impl.ServiceGroup interface.

Table 27. Service Group Event Details.

This table describes Service Group Events

Event Class

Description

Event is raised before and after

ServiceGroupAddServiceOfferingEvent

Raised when a Service Offering is
added to a Service Group.

0

curam.serviceoffering.impl.ServiceGrotyip.addServiceO

ServiceGroupRemoveServiceOfferingEy

yRafised when a Service Offering is
removed from a Service Group.

0

curam.serviceoffering.impl.ServiceGrotip.removeServi

ServiceGroupGetServiceOfferingsEvent

Raised when Service Offerings from a
Service Group are retrieved.

0

curam.serviceoffering.impl.ServiceGroup.getServiceOf

ServiceGroupRetrieveServiceGroupByK

Heaisedelibientshe details of a Service
Group for a specified reference is

retrieved.

curam.serviceoffering.impl.ServiceGroup.retrieveServi

3.5 Service Authorization Customization Points

The following sections list the available customization points for Service Authorizations.

3.5.1 Service Authorization Events

The following events are located in the curam.serviceauthorization.impl.ServiceAuthorization interface.

Table 28. Service Authorization Event Details.

This table describes Service Authorization Customization Points

Event Class

Description

Event is raised before and after

ServiceAuthorizationFindLineltemBySg

RacsedttoviseonSRetads Bvetttsorization

Line Items for a particular Service are
retrieved.

curam.serviceauthorization.impl.ServideAuthorization

ServiceAuthorizationAddLineltemEvenfRaised when a line item is added to a

Service Authorization.

curam.serviceauthorization.impl.ServideAuthorization

ServiceAuthorizationInsertService AuthdRiistidnklvents Service Authorization

is created.

curam.serviceauthorization.impl.ServideAuthorization

ServiceAuthorizationAddVoucherToSenReésedthdréeratiordirsadrets is associated

to a Service Authorization.

curam.serviceauthorization.impl.ServigeAuthorization
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Table 28. Service Authorization Event Details (continued).

This table describes Service Authorizati

on Customization Points

Event Class

Description

Event is raised before and after

ServiceAuthorizationDelete VoucherForSRaviee/AwHeor zatboiaReenss

disassociated with a Service
Authorization.

curam.serviceauthorization.impl.ServiqeAuthorization.de

ServiceAuthorizationGetDerivedStatus

FReisisd when the status of a Service

Authorization is retrieved.

curam.serviceauthorization.impl.ServigeAuthorization.ge

ServiceAuthorizatnAddLineltemEventsg

Raised when a specified line item is
added to the Service Authorization.

curam.serviceauthorization.impl.ServiqeAuthorization.ad

ServiceAuthorizationAddLineltemEver

Raised when a specified line item is
added to the Service Authorization.

curam.serviceauthorization.impl.ServigeAuthorization.ad

ServiceAuthorizationAddSALIToSAUsi

RyfisequeianAm Sdmito Arthdivention

Line Items are generated and added
to a Service Authorization based on
the frequency pattern and date.

curam.serviceauthorization.impl.ServiqeAuthorization.ad

3.5.2 Service Authorization Line ltem Events

The following events are located in the curam.serviceauthorization.impl.ServiceAuthorizationLineltem

interface.

Table 29. Service Authorization Line Item Event Details.

This table describes Service Authorization Line Item Events

Event Class

Description

Event is raised before and after

ServiceAuthorizationLineltemCloseEve

Maised when a Service Authorization
Line Item is closed.

curam.serviceauthorization.impl.Servid

ServiceAuthorizationLineltemInsertSer

viRzei Aadthwhiena tiobdiiviebt enifrenitza tion
Line Item is inserted.

curam.serviceauthorization.impl.Servig

e AuthorizationLin

e AuthorizationLin

ServiceAuthorizationLineltemModifyS¢

>R teetiuhveiva tierlzice hanioréndsion
Line Item is updated.

curam.serviceauthorization.impl.Servid

e AuthorizationLin

ServiceAuthorizationLineltemCancelSe|

rResAdithrbrizatiSelviivel tyrtRveirstion
Line Item is cancelled.

curam.serviceauthorization.impl.Servid

e AuthorizationLin

ServiceAuthorizationLineltemGetDeriv|

Sitsetd skhentshe status of a Service
Authorization is retrieved.

curam.serviceauthorization.impl.Servid

e AuthorizationLin

ServiceAuthorizationLineltemGetRelat:

KRR iveid rivineht&osteerltine Items
related to a Service Authorization are
retrieved.

curam.serviceauthorization.impl.Servid

e AuthorizationLin

The following events are located in the curam.financial.impl.ProcessReassessmentForSALI interface.
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Table 30. Service Authorization Line Ite

This table describes Service Authorizati

m Event Details.

on Line Item Events

Event Class

Description

Event is raised before and after

ProcessReassessmentForSALIReAssess(

DRéisedelthigortBeenisr payment for

the Service Invoice Line Items or
Provider Roster Line Items associated
with the Service Authorization Line
Item on cancellation of Service
Authorization Line Item is processed.

curam.financial.impl.ProcessReassessm

ProcessReassessmentForSALIReAssess

DRéitestiveliseritee over payment on

closing the Service Authorization
Line Item is processed.

curam.financial.impl.ProcessReassessm

ProcessReassessmentForSALIReAssess

DRdisedtiwhBmethis reassessment on

creation of new Service Authorization
Line Item is triggered.

curam.financial.impl.ProcessReassessm

ProcessReassessmentForSALIReAssess(

Dikdvbedi fidatioy endssessment on

modification of new Service
Authorization Line Item is triggered.

curam.financial.impl.ProcessReassessm

3.6 Placement Customization Points

The following sections list the available customization points for Placements.

3.6.1 Placement Events

The following events are located in the curam.place.impl.Placement interface.

Table 31. Placement Event Details.

This table describes Placement Events

Event Class

Description

Event is raised before and after

PlacementTransferClientEvents

Raised when a client is transferred to
a new Place.

curam.place.impl.Placement.transferCl

entForSALLreA

entForSALLreA

entForSALLreA

entForSALLreA

ent()

PlacementTransferClientToReservationl

“Ramdsd when a client is transferred to
a new Place and a reservation is
created for the new Place.

curam.place.impl.Placement.transferCl

entToReservati

PlacementGetOverlappingPlacementFo

rKiisatEwdren overlapping Placement

details for a client are retrieved.

curam.place.impl.Placement.getOverlaj

bpingPlacemen

The following events are located in the curam.place.impl.FacilityInformation interface.

Table 32. Placement Event Details.

This table describes Placement Events

Event Class

Description

Event is raised before and after

FacilityInformationRetrieveFacilityInfo

rRaised Evhats the the list of facility
information for a Provider, service

(or) provider type is retrieved.

curam.place.impl.FacilityInformation.r¢

rtrieveFacilitylr

The following events are located in the curam.place.impl.PlaceSearch interface.
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Table 33. Placement Event Details.

This table describes Placement Events

Event Class

Description

Event is raised before and after

PlaceSearchSearchAvailablePlacesEven

dRaised when an available Places in a

Provider facility is searched.

curam.place.impl.PlaceSearch.searchAyj

ailablePlaces()

3.6.2 Reservation Events

The following events are located in the curam.reservation.impl.Reservation interface.

Table 34. Reservation Event Details.

This table describes Reservation Events

Event Class

Description

Event is raised before and after

ReservationExpireEvents

Raised when a reservation is expired.

curam.reservation.impl.Reservation.exf

ire()

ReservationCreateReservationEvents

Raised when a reservation is created.

curam.reservation.impl.Reservation.cref

0

ateReservation

ReservationConfirmPlacementEvents

Raised when a placement is created
from a reservation.

curam.reservation.impl.Reservation.confirmPlacement

0

ReservationUpdateReservationEvents

Raised when a reservation is
updated.

curam.reservation.impl.Reservation.up

0

dateReservation

ReservationCancelOverlappingActiveR

eReivadionkEnemterlapping active
reservations are cancelled.

curam.reservation.impl.Reservation.carncelOverlappingAc

0

ReservationGetPlaceAvailableInDateRa|

ngeisedmishen available placements in

the given date range are retrieved.

curam.reservation.impl.Reservation.gef

PlaceAvailableInD

0

3.7 Contract Customization Points

The following sections list the available customization points for Contracts.

3.7.1 Contract Version Events

The following events are located in the curam.contracts.impl.ContractVersion interface.

Table 35. Contract Version Event Details.

This table describes Contract Version Events

Event Class

Description

Event is raised before and after

ContractVersionPrintContractEvents

Raised when a Contract Version is
printed.

curam.contracts.impl.ContractVersion.]

rintContract()

ContractVersionPreviewContractEvents

Raised when a Contract Version is
previewed.

curam.contracts.impl.ContractVersion.j]

reviewContract()

ContractVersionValidateContracted Proy

yRieisedfevingRadeskaeeth Provider
Offering rates are validated.

curam.contracts.impl.ContractVersion.y

alidateContracted

ContractVersionValidateContracted Proy

y Rieisedf evire ! tooelactiddFReantsd er

Offering Place Limits are validated.

curam.contracts.impl.ContractVersion.y

alidateContracted

The following events are located in the curam.contracts.impl.ContractVersionProviderOffering interface.
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Table 36. Contract Version Event Details.

This table describes Contract Version Events

Event Class

Description

Event is raised before and after

ContractVerProvOfferCopyNonContrag

tROFELd Gdreimaz tiverdsntracted
provider offering rates are copied to
contract.

curam.contracts.impl.ContractVersionP)

ContractVerProvOfferCreateDefaultRat

eRuimets when a default Provider
Offering Rate is created for the
Provider.

curam.contracts.impl.ContractVersionP

ContractVerPOCheckForDuplicatePOO|

nRaisedowirentBugrltsate Provider
Offering on live contract is checked.

curam.contracts.impl.ContractVersionP)

ContractVerPOCreateContractedPORFq

Reised Exeeriscontracted Provider
Offering Rate is created if the non
contracted Provider Offering Rate

does not exist.

curam.contracts.impl.ContractVersionP)

3.7.2 Flat Rate Contract

Events

The following events are located in the curam.contracts.impl.FlatRateContract interface.

Table 37. Flat Rate Contract Event Details.

This table describes curam.contracts.impl.FlatRateContract

Event Class

Description

Event is raised before and after

FlatRateContractActivateEvents

This event is raised during activation
of a flat rate contract.

curam.contracts.impl.FlatRateContract.

curam.contracts.impl.FlatRateContract.

FRetRetb@Gdremaz tRlaE Kby €dntract is
edited.

curam.contracts.impl.FlatRateContract.

curam.contracts.impl.FlatRateContract.

FReRetb@dremaa tflah &ate [Gemitsact is

generated.

curam.contracts.impl.FlatRateContract.

cloned.

3.7.3 Utilization Contract Events

The following events are located in the curam.contracts.impl.UtilizationContract interface.

Table 38. Utilization Contract Event Details.

This table describes Utilization Contract Events

roviderOffering

roviderOffering

roviderOffering

roviderOffering

activate()
reEdit()

generate()

curam.contracts.impl.FlatRateContract. FRetidetb@dremaa thtrinRattdEvetrisct is | curam.contracts.impl.FlatRateContract.terminate()
terminated.

curam.contracts.impl.FlatRateContract. FRetidetb@dremaa tRlemdvakv€ivntract is | curam.contracts.impl.FlatRateContract.renew()
renewed.

curam.contracts.impl.FlatRateContract. FRetidetb@dremaa tElhink kte tRetelCanitin ctE vemasn .contracts.impl. FlatRateContract.cloneFlatRateC

Event Class

Description

Event is raised before and after

UtilizationContractDeleteEvents

Raised when a Utilization Contract is
deleted.

curam.contracts.impl.UtilizationContra|

ct.delete()

UtilizationContractGenerateEvents

Raised when a Utilization Contract is
generated.

curam.contracts.impl.UtilizationContra|

ct.generate()

UtilizationContractActivateEvents

Raised when a Utilization Contract is
activated

curam.contracts.impl.UtilizationContra|

ct.activate()
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Table 38. Utilization Contract Event Details (continued).

This table describes Utilization Contract Events

Event Class

Description

Event is raised before and after

UtilizationContractTerminateEvents

Raised when a Utilization Contract is
terminated.

curam.contracts.impl.UtilizationContra|

UtilizationContractRenewEvents

Raised when a Utilization Contract is
renewed.

curam.contracts.impl.UtilizationContra|

UtilizationContractReEditEvents

Raised when a Utilization Contract is
edited.

curam.contracts.impl.UtilizationContra|

UtilizationContractCloneUtilizationCor

\RasEdamtsen a Utilization Contract is

cloned.

curam.contracts.impl.UtilizationContra|

0

UtilizationContractCloneUtilizationCor

RasPdrRbeenaalBibnétion Contract is

cloned for renewal.

curam.contracts.impl.UtilizationContra)

0

UtilizationContractAmendEvents

Raised when a Utilization Contract is
amended

curam.contracts.impl.UtilizationContral

ct.terminate()

ct.renew ()

ct.reEdit()

ict.cloneUtilization

ict.cloneUtilization

ct.amend()

3.7.4 Performance Meas

The following events are located in

ure Events
the

curam.performancemeasure.impl.RetrievePerformanceMeasureForContract interface.

Table 39. Performance Measure Event

Details.

This table describes Performance Measure Events

Event Class

Description

Event is raised before and after

RetrievePerformanceMeasureForContrg

1 Raised cidad Waflue Bat(alstanuBefdorman
custom Performance Measure is
retrieved.

redaasirerformancemeasure.impl.Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

1dtaisedveragre@ostRerdgecessfupelutcom

successful Outcome is retrieved.

ecuram.performancemeasure.impl.Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

1Raisterfbiem aheeNéeformetinreAvgCostH
Measure for an average cost per unit
of service is retrieved.

elifaiYfSefiorirencemeasure. impl.Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

1 Réiseleribiem ahee Née o rmredivadN 0o OfClie
Measure on number of clients served
are retrieved.

nteServgrbrformancemeasure.impl.Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

1 Réiseleribiem athee Mée s rredivadN oOfUni
Measure for number of units
delivered are retrieved.

shielivepedformancemeasure.impl.Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

Measure for rate of achievement of
successful outcome is retrieved.

1 RaistPeridem aheeRérformedivaR ate Of Aq

hievem.gePifnerssfndabutcoimep]. Retri

rvePerformanceMe

RetrievePerformanceMeasureForContrg

1 R Ristrde vdRar fthrenactcel[Besfoemance

curam.performancemeasure.impl.Retri

Measure value is retrieved.

rvePerformanceMe

3.8 Service Invoice Customization Points

The following sections list the available customization points for Service Invoices.
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3.8.1 Service Invoice Events

The following events are located in the curam.financial.impl.Servicelnvoice interface.

Table 40. Service Invoice Event Details.

This table describes Service Invoice Events

Event Class

Description

Event is raised before and after

ServicelnvoiceAddLineltemEvents

Raised when a Service Invoice Line
Item is added to a Service Invoice.

curam.financial.impl.Servicelnvoice.ad

ServicelnvoiceBulkApproveEvents

Raised when many Service Invoice
Line Items are approved together in
bulk.

curam.financial.impl.ServiceInvoice.bu

ServicelnvoiceGetServicelnvoiceDerive

dRtasedbBwets a Service Invoice status
is retrieved.

curam.financial.impl.Servicelnvoice.get

3.8.2 Service Invoice Line Item Events

The following events are located in the curam.financial.impl.ServicelnvoiceLineltem interface.

Table 41. Service Invoice Line Item Event Details.

This table describes Service Invoice Line Item Events

Event Class

Description

Event is raised before and after

ServiceInvoiceLineltem ApproveEvents

Raised when a Service Invoice Line
Item is approved.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemDenyEvents

Raised when a Service Invoice Line
Ttem is denied.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemSubmitEvents

Raised when a Service Invoice Line
Item is submitted.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemMatchCaseEven

tRaised when a Case Reference in a
Service Invoice Line Item is matched
with a case participant.

curam.financial.impl.ServiceInvoiceLin)

dLineltem()

kApprove()

Servicelnvoicel

eltem.approve(
eltem.deny/()
eltem.submit()

eltem.matchCas

ServicelnvoiceLineltemMatchPayeeEve

mMaised when payee details on a
Service Invoice Line Item are
matched with a provider/provider

group.

curam.financial.impl.ServiceInvoiceLin|

eltem.matchPay

ServicelnvoiceLineltemMatchProviderk

Waised when the details of the
provider who is providing the service
as taken from the Service Invoice
Line Item, are matched with a
registered provider.

curam.financial.impl.ServiceInvoiceLin)

eltem.matchPrc

ServicelnvoiceLineltemMatchClientEve

Mtaised when client details are
matched with the client who received
the service.

curam.financial.impl.ServiceInvoiceLin|

eltem.matchCli

ServicelnvoiceLineltemResolveService

\Rtisedzativerl inSternderdm eyldetidifie
Line Item is matched to a Service
Invoice Line Item.

rebiventfinancial.impl.ServiceInvoiceLin)

eltem.resolveSe

ServicelnvoiceLineltemValidateLinelter

nRegsddstyheth Seraitontivirdsization
Line Item details are validated
against Service Invoice Line Item
details.

curam.financial.impl.ServiceInvoiceLin|

eltem.validatel

ServicelnvoiceLineltemGeneratePayme

nRBisetsvhen a payment is processed
for a Service Invoice Line Item.

curam.financial.impl.ServiceInvoiceLin)

eltem.generatel
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Table 41. Service Invoice Line Iltem Event Details (continued).

This table describes Service Invoice Line ltem Events

determined from the established rates
for the period specified in the Service
Invoice Line Item.

Event Class Description Event is raised before and after
ServicelnvoiceLineltemDeterminePaymdteidedownhidirdheEptmniising diacestivisn ts curam. financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemMatchldentifier

sRuéseld when Case, Provider, Client
details on a Service Invoice Line Item
are matched.

curam.financial.impl.ServiceInvoiceLin|

ServiceInvoiceLineltemDeterminePaymn;

etidedowhidirandastabdishadRates ForRe)
determined from the established rates
to reassess the payment made for
Service Invoice Line Item.

asaeasmfinticemtsmpl.ServiceInvoiceLin|

ServicelnvoiceLineltemMatchAgainstF]

R ised ovitear Gevends Invoice Line
Item details are matched with an
existing Flat Rate Contract.

curam.financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemRetrieveService

ARrlsed zathenfSenvise Authorization
details related to a Service Invoice
Line Item are retrieved.

curam.financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemSubmitAnd App

approved.

Raixeld IWbrGoarSeticnvamtice Line
Item Correction is submitted and

curam.financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemRetrieveSILIAmM

retrieved.

ReisPdisHenthe amount paid against
a Service Invoice Line Item is

curam.financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemListSOAttendan

dReisediguinetichfoSeliviEy €ffering
Attendance Configuration for the
Service Offering related to a Service
Invoice Line Item is retrieved.

ServicelnvoiceLineltemGetAmountPaid Reésdd when the amount
paid/payable against a Service
Invoice Line Item is retrieved.

The following events are located in the curam.financial.impl.DeterminePaymentAmount interface.

Table 42. Service Invoice Line Item Event Details.

This table describes Service Invoice Line ltem Events

Event Class

Description

Event is raised before and after

DeterminePaymentAmountDeterminel]

Raisedt Athemnhecafibliv eotbe paid
for the Service Invoice Line Item is

determined.

curam.financial.impl.DeterminePaymentAmount.determi

The following events are located in the curam.financial.impl.PaymentOptionProcessor interface.
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Table 43. Service Invoice Line Item Event Details.

This table describes Service Invoice Line Item Events

Event Class

Description

Event is raised before and after

PaymentOptionProcessorProcessServic

e Raysednibpihi ¢h€ IpaygediorSIbiEvents
Service Offering made through
invoices for the specified
reassessment period is processed.

curam.financial.impl.PaymentOptionP1

PaymentOptionProcessorProcessProvid

& Risprhent@©p tlom Ghyngatterfsi FEvents
Provider made through invoices for
the specified reassessment period is

processed.

curam.financial.impl.PaymentOptionP1

The following events are located in the curam.financial.impl.ServicelnvoiceLineltemHelper interface.

Table 44. Service Invoice Line Item Event Details.

This table describes Service Invoice Line Item Events

Event Class

Description

Event is raised before and after

ServicelnvoiceLineltemHelperMatchCl

ddlsednishen the client details with
the client who received the service is
matched.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemHelperMatchPr

pRidseHvemhisn the Provider details
with Provider/Provider Group who
provided the service is matched.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemHelperMatchCal

sBEisedtsvhen the case reference in
Service Invoice Line Item to the
participant case is matched.

curam.financial.impl.ServiceInvoiceLin)

ServicelnvoiceLineltemHelperMatchPa

yRalseehtshen the payee details with
Provider/Provider Group is matched.

curam.financial.impl.ServiceInvoiceLin)

The following events are located in the curam.financial.impl.ServiceInvoiceLineltemTransactionHelper

interface.

Table 45. Service Invoice Line Item Event Details.

This table describes Service Invoice Line Item Events

Event Class

Description

Event is raised before and after

ServiceInvoiceLineltemTransactionHely

ReisedteChendhatBmTiaadactiooE Lemds
Item transaction of type canceled is
created.

curam.financial.impl.ServiceInvoiceLin|

ServiceInvoiceLineltemTransactionHely

ReisedtelleriaHeaSmadkdedEveids Line
Item transaction of type denied is
created.

curam.financial.impl.ServiceInvoiceLin

ServiceInvoiceLineltemTransactionHely

Reisedtelireni ceddrarisansartiorentsth
the type as Invoiced for a Service
Invoice Line Item is created.

curam.financial.impl.ServiceInvoiceLin|

ServicelnvoiceLineltemTransactionHely

ReisedtePhgmantdnansansmrtiovemtsth
the type as Payment for a Service
Invoice Line Item is created.

curam.financial.impl.ServiceInvoiceLin)
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3.8.3 Service Invoice Line Item Correction Events

The following events are located in the curam.financial.impl.ServicelnvoiceLineltemCorrection interface.

Table 46. Service Invoice Line Item Co

rrection Event Details.

This table describes Service Invoice Line Iltem Correction Events

Event Class

Description

Event is raised before and after

ServiceInvoiceLineltemCorrectionApp1

dReisedmishen a Service Invoice Line
Item Correction is approved.

curam.financial.impl.ServiceInvoiceLin|

eltemCorrection.aj

ServicelnvoiceLineltemCorrectionDeny

IHRainesl when a Service Invoice Line
Item Correction is denied.

curam.financial.impl.ServiceInvoiceLin|

eltemCorrection.ds

ServicelnvoiceLineltemCorrectionSubm

REisadswhen a Service Invoice Line
Item Correction is submitted.

curam.financial.impl.ServiceInvoiceLin|

eltemCorrection.st

ServicelnvoiceLineltemCorrectionValid|

aRelisnd] tetmehgdinsd Atathsos pradiived vents
Service Invoice Line Item is validated
against the Service Authorization

Line Item details.

curam.financial.impl.ServiceInvoiceLin|

eltemCorrection.v:

3.9 Attendance Customi

zation Points

The following sections list the available customization points for Service Invoices.

3.9.1 Provider Roster Li

ne ltem Events

The following events are located in the curam.attendance.impl.ProviderRosterLineltem interface.

Table 47. Provider Roster Line Item Event Details.

This table describes Provider Roster Li

ne ltem Events

Event Class

Description

Event is raised before and after

ProviderRosterLineltemModifyRosterL

iRt Oriddio dii fiRadton DiisA Itéhvés ts
modified on modification of a service
authorization line item.

curam.attendance.impl.ProviderRoster

0

Lineltem.modifyRc

ProviderRosterLineltemModifyRosterL

ilelisarl EBvhats a Roster Line Item is
modified.

curam.attendance.impl.ProviderRoster

0

Lineltem.modifyRc

ProviderRosterLineltemModifyForDail

yRAteedlankheRveRsster Line Item is
modified based on daily attendance.

curam.attendance.impl.ProviderRoster

Lineltem.modifyFc

ProviderRosterLineltem ApproveEvents

Raised when a Roster Line Item is
approved.

curam.attendance.impl.ProviderRoster]

Lineltem.approve(]

ProviderRosterLineltem AddClientEver

tRaised when a Roster Line Item is
created for a new client.

curam.attendance.impl.ProviderRoster

|_ineltem.addClien

ProviderRosterLineltem Add AbsencePe

riaddixckmthien an absence period is
added to a Roster Line Item.

curam.attendance.impl.ProviderRoster

|_ineltem.add Abser

ProviderRosterLineltemSubmitEvents

Raised when a Roster Line Item is
submitted.

curam.attendance.impl.ProviderRoster

|ineltem.submit()

ProviderRosterLineltemSubmitRosterL

RdisedFrdmR esiRoEteeritsne Item from
a Roster is submitted.

curam.attendance.impl.ProviderRoster]

|ineltem.submitRc

ProviderRosterLineltemDenyEvents

Raised when a Roster Line Item is
denied.

curam.attendance.impl.ProviderRoster

Lineltem.deny()

ProviderRosterLineltemSubmitAnd Apj

vRaisdR hikenCoRestéoriBEnerltem

correction is submitted for approval.

curam.attendance.impl.ProviderRoster

|ineltem.submitAr
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Table 47. Provider Roster Line Item Event Details (continued).

This table describes Provider Roster Li

ne ltem Events

Event Class

Description

Event is raised before and after

ProviderRosterLineltemAccommodate(

"Reme€dntohistingRomté¢risvents
accommodated on an existing Roster.

curam.attendance.impl.ProviderRoster

|_ineltem.accom

ProviderRosterLineltemCalculateExped

tRdisnitsEhentexpected units on a
Provider Roster Line Item are
calculated.

curam.attendance.impl.ProviderRoster]

_ineltem.calculs

ProviderRosterLineltemUpdateExpecte

R s esDwNen tRqséetsHveniis for
Roster Line Items on a Roster for a
particular client are updated.

curam.attendance.impl.ProviderRoster

Lineltem.updat

ProviderRosterLineltemListSOAttendar

nRe(smalf iginertitnd Sekbidevertsring
Attendance Configuration list for a
Roster Line Item is retrieved.

curam.attendance.impl.ProviderRoster

|ineltem.listSO.

ProviderRosterLineltemViewException

IRslidecbmthien an exception task is
viewed for a Provider Roster Line
Item.

curam.attendance.impl.ProviderRoster

|_ineltem.viewE

ProviderRosterLineltemGetCorrectionl

nREisedtsvhen the correction indicator
for a Provider Roster Line Item is
retrieved.

curam.attendance.impl.ProviderRoster

Lineltem.getCon

ProviderRosterLineltemGetCaseHeade

RetadldBvirts Case Header Details are
retrieved.

curam.attendance.impl.ProviderRoster

Lineltem.getCaxs

ProviderRosterLineltemGetPayBasedO:

nRateed] anleintdtonkdifaventer Pay
Based on Attendance is retrieved.

curam.attendance.impl.ProviderRoster]

Lineltem.getPay

ProviderRosterLineltemGetAbsencelPer

iBdSeehtshen the Absence period on a
Provider Roster Line Item is
retrieved.

curam.attendance.impl.ProviderRoster]

Lineltem.getAb:

ProviderRosterLineltemGetDailyAtteng

1&Raisslwehin Daily attendance is
retrieved from a Provider Roster Line
Item.

curam.attendance.impl.ProviderRoster]

Lineltem.getDa;

ProviderRosterLineltemGetOriginalDtl

sRuiseid when Provider Roster Line
Item details are retrieved.

curam.attendance.impl.ProviderRoster]

Lineltem.getOri

The following events are located in the curam.attendance.impl. AttendanceInformationProcessing interface.

Table 48. Provider Roster Line Item Event Details.

This table describes Provider Roster Li

ne ltem Events

Event Class

Description

Event is raised before and after

AttendancelnfoProcessGetRosterLinelts

rRaiserCadedivdirtsvider Roster Line
Items for a case is retrieved.

curam.attendance.impl. Attendancelnfo|

rmationProcess

AttendanceInfoProcessGetRosterLinelts

rRaiser‘lidretk Pentsder Roster Line
Items for a client is retrieved.

curam.attendance.impl. Attendancelnfo|

rmation’rocess

The following events are located in the curam.attendance.impl.ProviderRosterLineltemHelper interface.
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Table 49. Provider Roster Line Item Event Details.

This table describes Provider Roster Line ltem Events

Event Class

Description

Event is raised before and after

ProviderRosterLineltemHelperMatchC

iRatkadnthen the client is matched
based on client reference number,
first name and last name and
address.

curam.attendance.impl.ProviderRoster|.ineltemHelper.m:e

ProviderRosterLineltemHelperMatchC

1fediseditehen the case is matched by
the case reference number.

curam.attendance.impl.ProviderRosterLineltemHelper.ms

ProviderRosterLineltemHelperMatch Vi

Relise@wehtn the voucher is matched
by number assigned to the voucher
that has been issued to the client.

curam.attendance.impl.ProviderRosterLineltemHelper.mz

The following events are located in the curam.attendance.impl.ProviderRosterLineltemTransactionHelper

interface.

Table 50. Provider Roster Line Item Event Details.

This table describes Provider Roster Line ltem Events

Event Class

Description

Event is raised before and after

ProviderRosterLineltemTransactionHelpkafSeeh teRenial Geansae tinmbicenitsne

Item transaction of type denied is
created.

curam.attendance.impl.ProviderRosterLineltemTransactic

ProviderRosterLineltemTransactionHelpka@Seeh teGencelBettoicErdnsadtiohenty curam.attendance.impl.ProviderRoster

Item transaction of type canceled is
created.

|ineltemTransactic

ProviderRosterLineltemTransactionHelplafSeeh telPweyy id Prkosten Ruedtien] Trensgatioashiuéeisdance.impl.ProviderRoster

Item transactions are created.

| ineltemTransactic

3.9.2 Provider Roster Line Item Correction (PRLI Correction) Events

The following events are located in the curam.attendance.impl.PRLICorrection interface.

Table 51. Provider Roster Line Item Correction (PRLI Correction) Event Details.

This table describes Provider Roster Line Item Correction (PRLI Correction) Events

Event Class

Description

Event is raised before and after

PRLICorrectionApproveEvents Raised when a Provider Roster Line
Item Correction is approved.

curam.attendance.impl. PRLICorrectionlapprove()

PRLICorrectionDenyEvents Raised when a Provider Roster Line
Item Correction is denied.

curam.attendance.impl. PRLICorrection|deny()

PRLICorrectionSubmitEvents Raised when a Provider Roster Line
Item Correction is submitted.

curam.attendance.impl. PRLICorrection|submit()
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3.9.3 Roster Events

The following events are located in the curam.attendance.impl.RosterProcessing interface.

Table 52. Roster Event Details.

This table describes Roster Events

Event Class

Description

Event is raised before and after

RosterProcessingGenerateRosterManual

Rdisediterhen blank roster is
generated manually.

curam.attendance.impl.RosterProcessirlg.

RosterProcessingGetApplicableRosterR

aRgisEdtewlsen the applicable roster

range is retrieved.

curam.attendance.impl.RosterProcessir

RosterProcessingCreateRosterOverlappi

RgdetkEweertsroster for Service
Authorization Line Item overlapping
date is created.

curam.attendance.impl.RosterProcessir

RosterProcessingCreateRosterEvents

Raised when roster for a Service

Authorization Line Item is created.

curam.attendance.impl.RosterProcessin

i

3.9.4 Attendance Payme

nt Frequency Events

The following events are located in the curam.attendance.impl. AttendancePaymentFrequency interface.

Table 53. Attendance Payment Frequency Event Details.

This table describes Attendance Payment Frequency Events

Event Class

Description

Event is raised before and after

AttendancePaymentFrequencyGetDeriy

r&dfetisHvemthe status of an

attendance payment configuration

entry is retrieved.

curam.attendance.impl.AttendancePay

0

3.9.5 Service Offering Attendance Configuration Events

The following events are located in the curam.attendance.impl.SOAttendanceConfiguration interface.

Table 54. Service Offering Attendance

Configuration Event Details.

This table describes Service Offering Attendance Configuration Events

Event Class

Description

Event is raised before and after

SOAttendanceConfigurationGetDerive

IReisesEwdrdn the status of a Service
Offering Attendance Configuration is
retrieved.

curam.attendance.impl.SOAttendance(

3.9.6 Service Offering Attendance Payment Events

The following events are located in the interface.

Table 55. Service Offering Attendance

Event Details.

This table describes Service Offering Attendance Payment

g

-

generateRost
getApplicable

createRoster(C

.createRoster (]

mentFrequency.

onfiguration.ge

Event Class

Description

Event is raised before and after

SOAttendancePaymentGetDerivedStatyiRaveedswhen the status of a Service

Offering Attendance Payment is
retrieved.

curam.attendance.impl.SOAttendancel]

ayment.getDer:
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3.10 Financial Customization Points

The following sections list the available customization points for Financials.

3.10.1 Financial Events

The following events are located in the curam.financial.impl.Financial API interface.

Table 56. Financial Event Details.

This table describes Financial Events

Event Class

Description

Event is raised before and after

Financial APIRetrieveServiceDeliverySu

Raisett Infbem dhionéimenésdelivery
summary information is retrieved for
a a case, client and service.

curam.financial.impl.Financial APLretri]

eveServiceDelivery

Financial APIRetrieveServiceDelivrySun

nadsgdntolrara ten karerice delivery
summary information is retrieved for
a service and case participant role.

curam.financial.impl.Financial APL.retri]

eveServiceDelivery

Financial APIListReassessmentResultsE

vRatsed when the reassessment results
for all the product deliveries created
to deliver the services for the given
service authorization is retrieved.

curam.financial.impl.Financial APLlistR

eassessmentResull

The following events are located in the curam.financial.impl.GenerateOverUnderPayment interface.

Table 57. Financial Event Details.

This table describes Financial Events

Event Class

Description

Event is raised before and after

GenerateOverUnderPaymentGenerate(]

ReiBeg mereit ¢heRividvpatanent for
Provider Roster Line Item is
generated.

curam.financial.impl.GenerateOverUng

lerPayment.genera

GenerateOverUnderPaymentGenerate(

ReiBeq merert dhel bierepayment for
Service Invoice Line Item is
generated.

curam.financial.impl.GenerateOverUnd

lerPayment.genera

GenerateOverUnderPaymentGeneratel|

IRd exdth ynhent FheARIdéivpatament for
Provider Roster Line Item is
generated.

curam.financial.impl.GenerateOverUnd

lerPayment.genere

GenerateOverUnderPaymentGeneratel|

IRd exdth ynhent FheSihHarepayment for

Service Invoice Line Item is
generated.

curam.financial.impl.GenerateOverUnd

lerPayment.genere

The following events are located in the curam.financial.impl.PaymentProcessing interface.

Table 58. Financial Event Details.

This table describes Financial Events

Event Class

Description

Event is raised before and after

PaymentProcessingProcessPaymentFor!

SRaiEednithen the payment for the
Service Invoice Line Item is
processed.

curam.financial.impl.PaymentProcessir]

g.processPayment

PaymentProcessingProcessPaymentFor,

RRaisedswhkenEhentayment for

reassessment is processed.

curam.financial.impl.PaymentProcessir]

g.processPayment
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Table 58. Financial Event Details (continued).

This table describes Financial Events

Event Class

Description

Event is raised before and after

PaymentProcessing ApproveAndActivatRal3diCadediveéhescases for Provider is

approved and activated.

curam.financial.impl.PaymentProcessin

g.approveAnd.

PaymentProcessingSubmitForApprova

IRaiedsl when the case is submitted
and approved.

curam.financial.impl.PaymentProcessin

g.submitForAp

PaymentProcessingDeterminePayeeDet

dRsisedmtshen the payee for a given
Provider and given period is
determined.

curam.financial.impl.PaymentProcessin

g.determinePay

PaymentProcessingDeterminePayeDet3

iRdisedtsvhen the payee for a given
Provider and given period is
determined.

curam.financial.impl.PaymentProcessin

g.determinePay

The following events are located in the curam.financial.impl.ProcessCaseNominee interface.

Table 59. Financial Event Details.

This table describes Financial Events

Event Class

Description

Event is raised before and after

ProcessCaseNomineeCreateCaseNomiry

ddivedtsvhen the Provider Group is
created as the case nominee for the
given product delivery case of the
Provider.

curam.financial.impl.ProcessCaseNomi

nee.createCasel

ProcessCaseNomineeCreateCaseNomin

dlaieedswhen the payee is created as
the case nominee for the given
product delivery case of the Provider.

curam.financial.impl.ProcessCaseNomi

nee.createCasel

ProcessCaseNomineeCreateCaseNomiry

Rdisedowthranttheiovider Group is
created as the case nominee for the
given product delivery case of the
Provider and contract frequency.

curam.financial.impl.ProcessCaseNomj

nee.createCasel

ProcessCaseNomineeCreateNomineeFqg

fAdi¢eabasheantlse case nominees are
created for all existing cases
associated with the Provider for
whom the Provider Group Associate
Payment Configuration is created.

curam.financial.impl.ProcessCaseNomi

nee.createNom:

ProcessCaseNomineeReassignCaseNonmRwiselbjediires(lntiamasktahiomiivents

objectives associated with the
Provider Group Associate Payment
Configuration is reassigned on
cancellation of payment
configuration.

curam.financial.impl.ProcessCaseNomi

nee.reassignCa

ProcessCaseNomineeReassignCaseNomRwisetbjadibres(irtivodificatooniteents

objectives associated with the
Provider Group Associate Payment
Configuration is reassigned on
modification of Provider Group
Associate.

curam.financial.impl.ProcessCaseNomi

nee.reassignCa:
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Table 59. Financial Event Details (continued).

This table describes Financial Events
Event Class Description Event is raised before and after

ProcessCaseNomineeReassignCaseNomireisetbjediire @ih Medifiks tionkinents curam.financial.impl.ProcessCaseNominee.reassignCaseN
objectives associated with the
Provider Group Associate Payment
Configuration is reassigned on
modification of payment
configuration.

ProcessCaseNomineeReAssignCaseNonRaestdbjehineDniPey eadd odifidaden Evemtsram. financial impl. ProcessCaseNominee.reAssignCasel
objectives associated with the old
payee to the new payee for the given
product delivery case is reassigned.

The following events are located in the curam.financial.impl.RateValidator interface.

Table 60. Financial Event Details.

This table describes Financial Events

Event Class Description Event is raised before and after
RateValidatorValidateRatesEvents Raised when there is any gap or curam.financial.impl.RateValidator.validateRates()
overlapping in the period of the set
of rates provided are validated.
3.11 Referral Customization Points
The following sections list the available customization points for Referrals.
3.11.1 Referral Events
The following events are located in the curam.referral.impl.Referral interface.
Table 61. Referral Event Details.
This table describes Referral Events
Event Class Description Event is raised before and after
ReferralSendNotificationEvents Raised when a notification letter to curam.referral.impl.Referral.sendNotification()
the Concern Role is sent.
ReferralCreateReferralRoleEvents Raised when a referral role record for | curam.referral.impl.Referral.createRefefralRole()
a referral is created.

The following events are located in the curam.referral.impl.ReferralNotification interface.

Table 62. Referral Event Details.

This table describes Referral Events

Event Class Description Event is raised before and after

ReferralNotificationGenerateNotificatigi{asadnehtiventstification document | curam.referral.impl.ReferralNotification.generateNotificat
is generated.

ReferralNotificationSendNotificationEviddssed when a notification is sent to | curam.referral.impl.ReferralNotification.sendNotification
the Concern Role. T
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3.12 Service Delivery Customization Points
The following sections list the available customization points for Service Deliveries.

3.12.1 Service Delivery Events

The following events are located in the curam.servicedeliveryimpl.ServiceDeliveryEstimatedCost
interface.

Table 63. Service Delivery Event Details.

This table describes Service Delivery Events

Event Class Description Event is raised before and after

ServiceDeliveryEstimatedCostDetermindRdseHverhisn the rate for the Service |curam.servicedelivery.impl.ServiceDeliyeryEstimatedC
Offering is determined.

ServiceDeliveryEstimated CostDetermindaseWiktiiereghenayé&Yenthe Service |curam.servicedeliveryimpl.ServiceDeliyeryEstimated(C
Offering is determined for each
service occurrence date.

The following events are located in the curam.servicedelivery.impl.ServiceDelivery interface.

Table 64. Service Delivery Event Details.

This table describes Service Delivery Events

Event Class Description Event is raised before and after

ServiceDeliverySubmitEvents Raised when the Service Delivery is | curam.servicedelivery.impl.ServiceDeliyery.submit()
submitted.

The following events are located in the curam.servicedeliveryevaluation.impl.ServiceDeliveryEvaluation
interface.

Table 65. Service Delivery Event Details.

This table describes Service Delivery Events

Event Class Description Event is raised before and after
ServiceDeliveryEvalCalculateOutcomelf &fisediagRetithey bwtdbmentsr a curam.servicedeliveryevaluation.impl.$erviceDelivery!
Service Delivery Evaluation is
calculated.

3.13 Taxonomy Customization Points

The following sections list the available customization points for Taxonomy.
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3.13.1 Taxonomy Events

The following events are located in the curam.taxonomy.impl.POTaxonomyInEditIndexProcessor interface.

Table 66. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

POTaxonomyInEditIndexProcessorPub

iRaisdidl itthelextstupudisted Provider
Offering and Taxonomy indexing
details are published.

curam.taxonomy.impl.POTaxonomyInH

ditIndexProcessor

POTaxonomyInEditIndexProcessorAdd

IREdédemhédnthEvepdated term data
to the Provider Offering and
Taxonomy Term association details
are added.

curam.taxonomy.impl.POTaxonomyInH

ditIndexProcessor

The following events are located in the curam.taxonomy.impl.PublishTaxonomy interface.

Table 67. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

PublishTaxonomyPublishInEditTaxono

nRdideid Evhats the In Edit Taxonomy
Terms and its associated data are
published.

curam.taxonomy.impl.PublishTaxonom

y.publishInEditTa>

PublishTaxonomyPublishInEditTaxono

nRalsechBxteartsthe In Edit Taxonomy
Terms are published.

curam.taxonomy.impl.PublishTaxonom

y.publishInEditTa>

PublishTaxonomyPublishTaxonomyEvg

Rsised when the Taxonomy Version
is published.

curam.taxonomy.impl.PublishTaxonom

y.publishTaxonom

PublishTaxonomyRemoveTaxonomy Ve

rReisEdewisen the Taxonomy Version
is removed.

curam.taxonomy.impl.PublishTaxonom

y.removeTaxonom

The following events are located in the curam.taxonomy.impl.RelatedConceptWizState interface.

Table 68. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

RelatedConceptWizStateRead Taxonom

yReisesl when the Taxonomy Term list
is retrieved from the wizard state.

curam.taxonomy.impl.RelatedConcept}

\VizState.read Taxor

RelatedConceptWizStateRemovelnEdit

[Raised when the In Edit Taxonomy
Term is removed from the wizard
state.

curam.taxonomy.impl.RelatedConcept}

\VizState.removeln]

RelatedConceptWizStateRemoveTaxon

Ryifednwhen the Taxonomy Terms
are removed from the wizard state.

curam.taxonomy.impl.RelatedConcept}

\VizState.removeTa

RelatedConceptWizStateResetSearch

Raised when the search criteria and
Taxonomy Terms stored in the wizard
state is reset.

curam.taxonomy.impl.RelatedConcept}

\VizState.resetSearc

RelatedConceptWizStateSaveRelatedCd

Raiped when the Related Concept is
added.

curam.taxonomy.impl.RelatedConcept}

\VizState.saveRelate

RelatedConceptWizStateSaveRelatedCq

Rejoedlexbent the In Edit Related

Concept is added.

curam.taxonomy.impl.RelatedConcept}

VizState.saveRelat
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Table 68. Taxonomy Event Details (continued).

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

RelatedConceptWizStateStoreRelatedC

Raed¢ped when the Related Concept
details are stored in the wizard state.

curam.taxonomy.impl.RelatedConcept}

VizState.storeRe

RelatedConceptWizStateStoreTaxonom

yReised when the Taxonomy Terms
are stored in the wizard state.

curam.taxonomy.impl.RelatedConcept}

\VizState.storeTa

The following events are located in the curam.taxonomy.impl.ReviewTaxonomy interface.

Table 69. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

ReviewTaxonomyAcceptModified Term

FRaists] when the changes on the term
based on review attribute selects are
accepted.

curam.taxonomy.impl.ReviewTaxonom|

y-acceptModifie

ReviewTaxonomyAcceptReplacedTerm

FRaistsd when the new terms selected
for the replacement are accepted.

curam.taxonomy.impl.ReviewTaxonom|

y-acceptReplace

ReviewTaxonomyDeleteReplaced Term}

‘Rerided when the term which is being
replaced is deleted.

curam.taxonomy.impl.ReviewTaxonom|

y.deleteReplace

ReviewTaxonomyRejectReplacedTermH

\Raitted when the new replacement
terms are rejected.

curam.taxonomy.impl.ReviewTaxonom|

y.rejectReplacec

ReviewTaxonomyRejectModified TermH

\Raited when the changes in the term
is rejected.

curam.taxonomy.impl.ReviewTaxonom|

y-rejectModifiec

ReviewTaxonomyReviewDeletedTerms

Haistsl when the deleted terms are
reviewed.

curam.taxonomy.impl.ReviewTaxonom|

y.reviewDeletec

ReviewTaxonomyReviewAllDeleted Ter

Relisehtshen all the deleted terms are
reviewed.

curam.taxonomy.impl.ReviewTaxonom|

y.reviewAllDele

The following events are located in the curam.taxonomy.impl.TaxonomyInEditData interface.

Table 70. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

TaxonomyInEditDataAddTermNameTr

aRalséidrwhen the new translations are
added to Taxonomy Term name
attribute.

curam.taxonomy.impl.TaxonomyInEditData.add TermN

TaxonomyInEditDataAddTermBibliogr

1RhisRefllaeslthionew translations are
added to Taxonomy Term
bibliographic reference attribute.

curam.taxonomy.impl.TaxonomyInEditData.addTermB

TaxonomyInEditDataAddTermComme

Redfismaklatien the new translations are
added to Taxonomy Term comments
attribute.

curam.taxonomy.impl.TaxonomyInEditData.addTermC

TaxonomyInEditData AddTermDefinitiq

Khisadlatloen the new translations are
added to Taxonomy Term definition
attribute.

curam.taxonomy.impl.TaxonomyInEditData.addTerm[

TaxonomyInEditDataAddUseReference

TRarsddtiohen the new translations are
added to Use Reference.

curam.taxonomy.impl.TaxonomyInEdiTData.addUseRe
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Table 70. Taxonomy Event Details (continued).

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

TaxonomyInEditDataAssociateTermWit

HRebetddCuacehe term with Related
Concepts are associated.

curam.taxonomy.impl.TaxonomyInEditData.associateTern

TaxonomyInEditDataRemoveRelatedC

Redped ssheintibie association between
In Edit Taxonomy Term from the

Related Concept is removed.

curam.taxonomy.impl.TaxonomyInEditData.removeRelate

The following events are located in the curam.taxonomy.impl. TaxonomyTermRelatedConcept interface.

Table 71. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

TaxonomyTermRelatedConceptInsertRe

RidsiécondegristheeRidated Concepts
are added to a Taxonomy Term.

curam.taxonomy.impl.TaxonomyTermHK

elatedConcept.ins

TaxonomyTermRelatedConceptInsertTa

XRaioadydrens Bveltsconomy Terms

are added to a Related Concept.

curam.taxonomy.impl.TaxonomyTermK

lelatedConcept.ins

The following events are located in the curam.taxonomy.impl.TaxonomyTermWizState interface.

Table 72. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

TaxonomyTermWizStateReadRelatedCq

Rapesl when the Related Concept list
is retrieved from the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.readRelate

TaxonomyTermWizStateReadRelated Te

rReised when the related Taxonomy
Term list is retrieved from the wizard
state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.readRelate

TaxonomyTermWizStateRead UseRefere

maised when the Use Reference list is
retrieved from the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.read UseRe

TaxonomyTermWizStateRemoveRelateq

1Reiised when the related term is
removed from the related term list in
the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.removeRe

TaxonomyTermWizStateRemoveUseRe

draiseel when an Use Reference is
removed from the Use Reference list
in the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.removeUs

TaxonomyTermWizStateSaveAll

Raised when the Taxonomy Term and
Use References are created from the
details in the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.saveAll()

TaxonomyTermWizStateStoreRelatedCq

Radpeéd when the Related Concept is
stored in the data store.

curam.taxonomy.impl.TaxonomyTermV|

VizState.storeRelat:

TaxonomyTermWizStateStoreRelated Te

rRaised when the related terms are
stored in the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.storeRelat:

TaxonomyTermWizStateStoreTaxonomy

'Reised when the Taxonomy Term
details are stored in the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.storeTaxor

TaxonomyTermWizStateStoreUseRefere

maised when the Use Reference is
stored in the wizard state.

curam.taxonomy.impl.TaxonomyTermV|

VizState.storeUseR
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The following events are located in the curam.taxonomy:.sl.search.impl.POTaxonomylndexSearch interface.

Table 73. Taxonomy Event Details.

This table describes Taxonomy Events

Event Class

Description

Event is raised before and after

POTaxonomyIndexSearchIsProviderOff

dRirigetl redubyl e xcedicviints value
which represents whether Provider
Offering is indexed or not is
retrieved.

curam.taxonomy.sl.search.impl.POTaxg

POTaxonomylIndexSearchIsSameServic

e Ritead ydindex dadnOtlatino wialerE vents
whether the same service is already
indexed in other Providers with
different or same Taxonomy Terms is
retrieved.

curam.taxonomy.sl.search.impl.POTaxd

nomyIndexSear

nomylIndexSear
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Chapter 4. CPM Workflow Process Definitions

4.1 Introduction

CPM ships a number of workflow process definitions. Agencies can copy any of these workflow process
definitions to a custom workflow directory and make modifications to them.

Note: Custom versions of workflows will always take precedence over OOTB workflows.

4.2 External Enquiry Workflow

4.2.1 Enacted from

This workflow is enacted when an external party uses CPM to inquire about the possibility of registering
as a provider. For example, Mr and Mrs Smith use an external-facing system to inquire about fostering
children.This workflow is enacted by curam.cpm.eua.facade.impl.ExternalProviderEnquiry.createEnquiry.

4.2.2 Source Location
EJBServer/components/CPM/workflow /EXTERNALENQUIRYWORKFLOW _v1.xml

4.2.3 Default Behavior

The workflow shipped with CPM creates a manual activity to assign the enquiry to a user for converting
a provider enquiry into an enrolled provider. This manual activity is allocated using a function allocation
strategy. The default implementation of this operation allocates the activity to the provider enquiry work
queue. The reviewer can choose to either transfer the enquiry to an enrolled provider or close the
enquiry. Once this activity is completed the workflow also gets completed.

4.2.4 Event Details

The notation of the following event details is as follows:

Table 74. External Enquiry Event Details

Event Raised Primary Event Data | Raised From
PROVIDERENQUIRY.TRANSFERENQUIRYTORROMARER quiryID curam.cpm.facade.impl.ProviderEnquiry.closelProviderEnquiry
PROVIDERENQUIRY.CLOSEENQUIRY providerEnquirylD curam.cpm.facade.impl.ProviderEnquiry.transferEnquiryToPrc

4.3 Home Study Approval Workflow

4.3.1 Enacted from

This workflow is enacted whenever a user submits a home study for approval. This workflow is enacted
from curam.cpm.workflowprocesses.homestudy.impl. HomeStudyImpl.submit.

4.3.2 Source Location
EJBServer/components/CPM/workflow /HOMESTUDYAPPROVAL_v1.xml

4.3.3 Default Behavior

This workflow automatically creates a manual activity to assign a home study recommendation to a user
for approval. The default implementation of this operation submits the home study recommendation to
the supervisor of the user who submitted the request. Agencies may wish to alter this default behavior.
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For example, an agency may wish to route the approval request to a user other than the supervisor or to
a group of users. The manual activity is allocated using a function allocation strategy. The reviewer can
choose to either approve/reject the approval request. Once this activity is completed the workflow also
gets completed.

4.3.4 Event Details

The notation of the following event details is as follows:

Table 75. Home Study Approval Event Details

Event Raised Primary Event Data | Raised From
PROVIDERMANAGEMENT.HOMESTUDYAPFROWMEDudyID curam.homestudy.impl.approve
PROVIDERMANAGEMENT.HOMESTUDYRETH&NgSudyID curam.homestudy.impl.reject

4.4 New Invoice Created Workflow

4.4.1 Enacted from

This workflow is enacted whenever an external user submits an invoice for processing.This workflow is
enacted from curam.cpm.facade.impl.Request.createFinancialsTask.

4.4.2 Source Location
EJBServer/components/CPM/workflow /NEWINVOICECREATED_v1.xml

4.4.3 Default Behavior

This workflow creates a manual activity to assign an invoice that has been submitted by an external user
to another user for processing. The default implementation of this operation submits the invoice to a
financial user. Agencies may wish to alter this default behavior. For example, an agency may wish to
submit the invoice to a different user for processing. The manual activity is allocated using a function
allocation strategy.

4.4.4 Event Details

The notation of the following event details is as follows:

Table 76. New Invoice Created Event Details

Event Raised Primary Event Data Raised From
NEWINVOICECREATED.INVOICECANédkidelhvoicelD curam.cpm.facade.impl.cancelServicelrjvoice
NEWINVOICECREATED.INVOICESUBM#HFI¢hvoicel D curam.cpm.facade.impl.submitSILIForIProcessing

4.5 Service Invoice Exception Processing Workflow

4.5.1 Enacted from

This workflow is enacted when there is insufficient correct data to match a service invoice line item
against its corresponding service authorization. This workflow is called from
curam.financial.impl.ServicelnvoiceLineltemImpl.processInvoiceLineltem.

4.5.2 Source Location
EJBServer/components/CPM/workflow /SERVICEINVOICEEXCEPTIONPROCESSING_v1.xml.
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4.5.3 Default Behavior

This workflow creates a manual activity for a user to review service invoice details that do not
correspond with the service authorization associated with the invoice. During invoice processing, certain
details on a service invoice line item (SILI) must correspond to the details on the service authorization
that is associated with the invoice otherwise the invoice will not be paid. The default implementation of
this operation allocates the activity to the invoice exception processing work queue for a financial user to
review. Agencies may wish to alter this default behavior, for example, by routing the activity to a
different work queue. The reviewer can choose to make changes to the service invoice line item and
submit for reevaluation or deny/cancel the SILI. Once this activity is completed, the workflow is also
completed. This manual activity is allocated using a function allocation strategy. The modeled operation
for this is:

curam.cpm.workflowprocesses.impl.Workflow AllocationFunction.siliExceptionProcessing AllocationStrategy.

4.5.4 Event Details

The notation of the following event details is as follows:

Table 77. Service Invoice Exception Processing Event Details

Event Raised Primary Event Data Raised From

PROVIDERMANAGEMENT.SILIPROCES&EIReInvoiceLineltemID curam.financial.impl.ServicelnvoiceLineltemImpl.subrn
PROVIDERMANAGEMENT.SILICANCHekAceInvoiceLineltemID curam.financial.impl.ServiceInvoiceLineltemImpl.canc
PROVIDERMANAGEMENT.SILIDENIH®rviceInvoiceLineltemID curam.financial.impl.ServicelnvoiceLineltemImpl.deny

4.6 Service Invoice Line Iltem Approval Workflow

4.6.1 Enacted from

This workflow is enacted when a service invoice line item requires manual approval and has reached the
"Pending Approval" status, after successful processing. This workflow is called from
curam.financial.impl.ServicelnvoiceLineltemImpl.enactSILIApprovalWorkflow.

4.6.2 Source Location
EJBServer/components/CPM/workflow /SERVICEINVOICELINEITEMAPPROVAL_v1.xml.

4.6.3 Default Behavior

The workflow creates a manual activity to review a service invoice line item and approve/deny it. The
default implementation of this operation allocates the activity to the invoice exception processing work
queue for a financial user to approve. Agencies may wish to alter this default behavior, for example, by
routing the activity to a different work queue or to a different user. This manual activity is allocated

using a function allocation strategy. The modeled operation for this is
curam.cpm.workflowprocesses.impl. Workflow AllocationFunction.siliExceptionProcessing AllocationStrategy.

The reviewer can choose to either approve or deny the service invoice line item. Once this activity is
completed the workflow also gets completed.

4.6.4 Event Details

The notation of the following event details is as follows:

Table 78. Service Invoice Line Item Event Details

Event Raised Primary Event Data | Raised From

PROVIDERMANAGEMENT.SILIAPPROVED serviceInvoiceLineItequuram.ﬁnancial.impl.ServiceInvoiceLineItemImpl.approve
PROVIDERMANAGEMENT.SILIDENIED serviceInvoiceLineItem]ilburam.financial.impl.ServiceInVoiceLineItemImpl.deny
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4.7 Service Invoice Line Iltem Correction Approval Workflow

4.7.1 Enacted From

This workflow is enacted when a service invoice line item correction is submitted for approval. This
workflow is called from
curam.financial.impl.ServiceInvoiceLineltemCorrectionImpl.enactCorrectionApprovalWorkflow.

4.7.2 Source Location
EJBServer/components/CPM/workflow /SERVICEINVOICELINEITEMCORRECTIONAPPROVAL_v1.xml

4.7.3 Default Behavior

This workflow automatically creates a manual activity to assign a service invoice line item correction to a
user for approval. This manual activity is allocated using a function allocation strategy. The modeled
operation for this
curam.cpm.workflowprocesses.impl. Workflow AllocationFunction.siliExceptionProcessing AllocationStrategy.
The default implementation of this operation submits the service invoice line item correction to the
supervisor of the user who submitted the request. Agencies may wish to alter this default behavior. For
example, an agency may wish to route the approval request to a user other than the supervisor or to a
group of users. The reviewer can choose to either approve or deny the service invoice line item

correction. Once this activity is completed, the workflow is also completed.

4.7.4 Event Details

The notation of the following event details is as follows:

Table 79. Service Invoice Line Item Correction Approval Event Details

Event Raised Primary Event Data | Raised From
PROVIDERMANAGEMENT.SILICORRECTIOZ\fédi‘i?ﬁﬂﬁﬁ&cemneltem]{[auram.financial.impl.ServiceInvoiceLineItemC rrectionlmpl.appr
PROVIDERMANAGEMEN T.SILICORRECTIOZ\fE}EMHéBwoiceLineItem]iDuram.financial.impl.SerViceInvoiceLineItemC rrectionImpl.deny

4.8 Supervisor Request Decision Workflow

4.8.1 Enacted From

This workflow is enacted when a user submits a request to be set up with an external user account. This
workflow is called from curam.cpm.eua.facade.impl.ExternalRequests.submitRequest.

4.8.2 Source Location
EJBServer/ components /CPM /workflow /SUPERVISORREQUESTDECISION_v1.xml

4.8.3 Default Behavior

This workflow creates a manual activity that submits a request of an external user to an administrator
user, who is set up as one of the following:

* A provider member

* A provider participant

* A provider group member
* A provider group associate
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The default implementation submits the request to the external request work queue for an administrator
to approve. Agencies may wish to alter this default behavior, for example, by routing the activity to a

different work queue. The administrator can approve or reject the request of the external user. Once this
activity is completed, the workflow is also completed.

4.8.4 Event Details

The notation of the following event details is as follows:

Table 80. Supervisor Request Decision Event Details

Event Raised

Primary Event Data

Raised From

REQUESTDECISION.REQUESTACCEPTED | requestID curam.cpm.facade.impl.Request.raiseAcceptRequestEvent
REQUESTDECISION.REQUESTREJECTED requestID curam.cpm.facade.impl.Request.rejectRequest
4.9 Supervisor View New External User Task Notification Workflow
4.9.1 Enacted From
This workflow is enacted when an administrator user creates an external user account. This workflow is
called from curam.cpm.eua.facade.impl.ExternalUser.createExternalUser.
4.9.2 Source Location
EJBServer/components/CPM/workflow /
SUPERVISORVIEWNEWEXTERNALUSERTASKNOTIFICATION_v1.xml
4.9.3 Default Behavior
This workflow creates a route activity to send a notification to the owner of an external user. When an
administrator user sets up a new external user account, the owner of the new external user is sent a
notification informing them that the account has been successfully created. The default implementation
sends a notification to the resource manager who enrolled the external user. Agencies may wish to alter
this default. For example, an agency may wish to send the notification to a different user. Once this
activity is completed, the workflow is also completed.
4.9.4 Events Details
No Events are raised.
4.10 Roster Exception Processing Workflow
4.10.1 Enacted From
This workflow is enacted when there is insufficient correct data to match a roster line item against its
corresponding service authorization. This workflow is called from
curam.attendance.impl.ProviderRosterLineltemImpl.processRosterLineltem.
4.10.2 Source Location
EJBServer/components/CPM /workflow /ROSTEREXCEPTIONPROCESSING_v1.xml
4.10.3 Default Behavior
This workflow creates a manual activity for a user to review details of a provider roster line item that
does not correspond to its associated service authorization. Certain details on a roster line item must
match the details on the service authorization associated with the roster line item otherwise any
attendance based payments related to the roster will not be paid.

Chapter 4. CPM Workflow Process Definitions 45



The default implementation of this operation allocates this activity to the roster exception processing

work queue for a user to review. Agencies may wish to alter this default behavior, for example, by

routing the activity to a different work queue. This workflow creates a manual activity to review the
provider roster line item in question. This manual activity is allocated using a function allocation strategy.
The modeled operation for this activity is

curam.cpm.workflowprocesses.impl.Workflow AllocationFunction.prliExceptionProcessing AllocationStrategy.
The reviewer can choose to make changes to the provider roster line item and submit it for reevaluation

or deny/cancel the provider roster line item. Once this activity is completed, the workflow is also
completed.

4.10.4 Event Details

The notation of the following event details is as follows:

Table 81. Roster Exception Processing Event Details

Event Raised Primary Event Data Raised From

ROSTER.PRLI_PROCESSED providerRosterLineltemID curam.attendance.impl.ProviderRosterLineltemImpl.subn
ROSTER.PRLI_CANCELED providerRosterLineltemID curam.financial.impl.ServiceInvoiceLineltemImpl.cancel
ROSTER.PRLI_DENIED providerRosterLineltemID curam.attendance.impl.ProviderRosterLineltemImpl.deny

4.11 New Client Added to Roster Workflow
4.11.1 Enacted From

This workflow is enacted whenever a provider roster line item is created during creation or modification
of a service authorization line item. This workflow is called from see
curam.serviceauthorization.impl.ServiceAuthorizationLineltemImpl.generate TaskForNewClientAdded.

4.11.2 Source Location
EJBServer/components/CPM/workflow /NEWCLIENTADDEDTOROSTER_v1.xml

4.11.3 Default Behavior

This workflow creates an activity to send a notification to the owner of a provider roster line item when a
client is added to a roster. This notification is sent only during the creation or modification of a service
authorization line item which leads to creation of a roster line item.

If the roster line item is submitted or canceled or denied, the corresponding generated notification is
removed from the user's task inbox.

4.11.4 Event Details

The notation of the following event details is as follows:

Table 82. New Client Added to Roster Event Details

Event Raised Primary Event Data | Raised From

ROSTER.PRLI_PROCESSED providerRosterLineltemI&iram.attendance.impl.ProviderRosterLineltemImpl.submitRoste
ROSTER.PRLI_CANCELED providerRosterLineltemI&dram.financial.impl.ServiceInvoiceLineltemInppl.cancel
ROSTER.PRLI_DENIED providerRosterLineItemI@lram.attendance.imp1.ProviderRosterLineItequmpl.deny
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4.12 Roster Line Iltem Approval Workflow
4.12.1 Enacted From

This workflow is enacted when a provider roster line item requires manual approval and has reached the
"Pending Approval" status. This workflow is called from
curam.attendance.impl.ProviderRosterLineltemImpl.approve.

4.12.2 Source Location
E]BServer/components/CPM/workflow /ROSTERLINEITEMAPPROVAL_v1.xml

4.12.3 Default Behavior

This workflow creates a manual activity to review a provider roster line item and approve or deny it. The
default implementation of this operation allocates the activity to the roster exception processing work
queue. Agencies may wish to alter this default behavior, for example, by routing the activity to a different
work queue. This manual activity is allocated using a function allocation strategy. The modeled operation
for this is
curam.cpm.workflowprocesses.intf. Workflow AllocationFunction.prliExceptionProcessing AllocationStrategy.

The reviewer can choose to either approve/deny the provider roster line item. Once this activity is
completed, the workflow also gets completed.

4.12.4 Event Details

The notation of the following event details is as follows:

Table 83. Roster Line Item Approval Event Wait Activities Details

Event Raised Primary Event Data | Raised From
ROSTER.PRLI_APPROVED providerRosterLineltemIdram.attendance.impl.ProviderRosterLineltemImpl.approve
ROSTER.PRLI_DENIED providerRosterLineltemI&dram.attendance.impl.ProviderRosterLineltemImpl.deny

4.13 Roster Line Item Correction Approval Workflow

4.13.1 Enacted From

The workflow is enacted whenever a user approves a provider roster line item correction. This workflow
is called from curam.attendance.impl.PRLICorrectionImpl.approve.

4.13.2 Source Location
EJBServer/components/CPM/workflow /ROSTERLINEITEMCORRECTIONAPPROVAL _v1.xml

4.13.3 Default Behavior

This workflow contains the processing that is involved in approving a correction made to a provider
roster line item. This workflow creates a manual activity to review a provider roster line item correction
and approve/deny it. The default implementation of this operation allocates the activity to the roster
exception processing work queue.

This manual activity is allocated using a function allocation strategy. The modeled operation for this is
curam.cpm.workflowprocesses.intf. Workflow AllocationFunction.prliExceptionProcessing AllocationStrategy.
The reviewer can choose to either approve/deny the provider roster line item correction. Once this
activity is completed, the workflow is also completed.
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4.13.4 Event Details

The notation of the following event details is as follows:

Table 84. Roster Line Item Correction Approval Event Details
Primary Event Data | Raised From

Event Raised
ROSTER.PRLIC_APPROVED prliCorrectionID curam.attendance.impl.PRLICorrectionImpl.approve
ROSTER.PRLIC_DENIED prliCorrectionID curam.attendance.impl. PRLICorrectionImpl.deny
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Chapter 5. CPM Products and Rule Sets

5.1 Overview

New financial processes have been built for CPM to enable payments to be made to providers. These new
processes integrate with existing Ctiram Enterprise FrameworkCtram Enterprise Framework (CEF)
financial processes. CPM uses Ctiram Products and Rule sets for generating the payments for a service
provider.

5.2 Products

CPM has following products:
¢ Provider Invoice

This product is used to generate the payments for the invoices furnished by the providers.
* Provider Placement

This product is used to generate the payments related to the placement services offered by the
provider.

* Provider Contract
This product is used to generate the payments that are not dependent on the service utilization.
¢ Provider Attendance

This product is used to generate the payments based on the client attendance artifacts provided by the
provider for a particular service.

These products are used as a means of getting to Ctiram financials rather than them being real benefit
products with which a user can interact. All the case processing for these products happens in the back
ground on CPM events such as invoice approval, placement of a client, on making a contract live or on
provider roster line item approval. We consider the CPM Products has the designated extension point
interfaces as the customization points available to an agency.

The DMX files used for the above products are:

* PRODUCT.dmx

* EVIDENCEMETADATA.dmx

+ PRODUCTEVIDENCELINK.dmx

* PRODUCTRULESLINK.dmx

* TEMPORALEVIDENCEAPPROVALCHECK.dmx

No changes can be made to these as the generation of financials is dependent upon the product and
evidence approval configurations.

5.3 Rule Sets

The list of Rule Sets in CPM is described below. The rule sets can be customized, as long as the
customized rule set does not depend on new types of evidence.

Table 85. Payment Type and Rule Set Details

Payment Type Rule Set Source Location
Provider Invoice EJBServer\components \CPM\rulesets\Product_51.xml
Provider Placement EJBServer\components\CPM\rulesets\ Product_52.xml
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Table 85. Payment Type and Rule Set Details (continued)

Rule Set Source Location
EJBServer\components \CPM\rulesets\Product_53.xml

EJBServer\components\CPM\rulesets\ Product_304.xml

Payment Type
Flat-Rate Contract Payments

Provider Attendance Payments
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Chapter 6. CPM Financials

6.1 Introduction

CPM financials are developed using the Classic Assessment/reassessment framework, evidence
functionality and the Classic Rules Engine.

CPM financials include several tasks such as

* maintenance (creation, approval and activation) of the Product Delivery cases (SILI, Attendance,
Placement, Contract) for different types of payments;

* management of evidence using the Evidence functionality;
* execution of Classic Rule Sets;

* assessment/reassessment of financials;

* generation of payments etc.

CPM financials leverage CEF financial processing for assessments and payments.

CPM financial processing is responsible for
* creating and maintaining Evidence for different types of cases;
* creating and maintaining Financial Schedules and transactions associated with different case types;

* processing financial transactions associated with a Participant and/or a Case.

6.2 Payment Types

There are 4 types of Products configured for different payment types in CPM financials
e Service Invoice;

* Placement;

e Flat Rate Contract;

* Attendance

6.2.1 Service Invoice

Service Invoice processing relies on the creation of a Service Authorization when services are allocated to
the clients. The individual line items within a Service Authorization can be for a number of different
services allocated to that client, which can be provided by different providers. After providing a service,
the Provider submits an invoice to the SEM agency. The Provider gets paid once Service Invoice is
approved. Service Invoice Line Item payment amounts are treated as evidence for the Service Invoice
financial processing.

A product delivery case of type Provider Invoice is created the first time a service invoice line item for a
provider is approved. Evidence is created on the case to correspond to the payment amount determined
by CPM. The frequency of payment is set based on the established payment frequency for the provider,

and leverages CEF functionality around due dates for financial components.

If there is a change in payee, a separate PD case will be created for the payee.

All payments due for the provider for the period will be rolled up and paid as a single payment.

© Copyright IBM Corp. 2012, 2013 51



6.2.2 Placement

Placement is a type of service, in which a client is physically placed with the Provider for a period of
time. Once a placement service is authorized, a client can be placed with the provider and financials will
be started from day one. The unit of measure for the placement will be always a number of days. These
placement details will be considered as evidence for processing the placement related financials.

A product delivery case of type Provider Placement is created the first time a placement is made with a
provider. The system creates one PD case for each Placement. When a client is transferred within a
Provider facility (i.e. form one place to another), this also creates a new product delivery case.

The delivery pattern on the product delivery case is set to a value specified in the property
administration section of CPM administration.

For example, if a placement is made for a provider for the first time on June 15th, for the period from
June 1st till June 30th, and the frequency is set to the first day of every month, the product delivery case
is created on June 15th and the evidence data is set to June 1st till June 30th. The first payment due date
is set to July 1st.

6.2.3 Flat rate contract

A Flat Rate Contract is a formal agreement between a Provider and the SEM agency which establishes
terms under which services will be delivered. Each contract can cover single or multiple services. All the
Contract details are treated as evidence for Flat Rate Contract financial processing.

A product delivery case of type Provider Contract is created the first time a flat rate contract is activated.
The system creates one PD case for each Contract per Provider. It also creates a new PD case whenever
an existing Contract is renewed.

The information specified in the contract is used to establish a payment schedule for the provider.

6.2.4 Attendance

Attendance rosters are used when services are delivered to the client which require that client attendance
be tracked and reported through Attendance Tracking. Attendance is tracked either through a roster
submitted by the provider and entered on to the system by an internal user, or by the provider accessing
the system externally. Attendance Rosters can be generated automatically based on a configured
frequency for a service. Rosters are submitted to the agency after capturing all attendance details. These
attendance details are used as evidence for processing the financials.

A product delivery case of type Provider Attendance is created the first time a roster is approved for a
provider. Evidence is created on the case to correspond to the payment amount determined by CPM.

The frequency of payment is set based on the established payment frequency for roster based payments.
If set, this frequency applies across all providers on the system. If this frequency is not set, the frequency
of payment is set based on the established payment frequency for the provider, and leverages CEF
functionality around due dates for financial components.

All payments due for the provider for the period will be rolled up and paid as a single payment.
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Chapter 7. Service Deliveries

7.1 Introduction

A service delivery is a type of service delivered to a client, which can be created and managed within an
integrated case or an outcome plan. These services can be configured to use product delivery processing,
Cudram Provider Management (CPM) processing, or a combination of both, depending on how the agency
wishes the service to be delivered to the client.

Services which use product delivery processing can use standard product delivery functionality, e.g.
eligibility determination for a service and the calculation of payments based on custom rates (a rate
which can change over time and can change based on circumstances). Services which use CPM
processing can use CPM's financial processing and rate hierarchy. For example, invoices submitted by a
provider are matched to a service authorization, and payments are generated based on the provider
offering rate, using an out of the box Provider Invoice product delivery case (one per provider). Services
which use a combination of both CPM processing and product delivery processing can utilize some or all
of the standard features of a product delivery while fully integrating with CPM's service authorization
and invoice processing.

If a service offering is configured to use product delivery processing for any aspect of service delivery, a
corresponding product must be configured. This chapter outlines the actions and extension points
available in CPM to utilize these product delivery features. For general information on configuring a
product to be delivered as a service, see Section 3.10 of the Ciram Integrated Case Management
Configuration Guide. For information on the different delivery types available and the functionality
offered by each, see Section 3.8 of the Ciram Provider Management Guide.

7.2 Product Design and Configuration

Where service deliveries are configured to use product delivery processing to determine eligibility or
payment amounts, the underlying product needs to be associated with a CER rule set and rate tables
appropriate to the SEM agency's requirements. For detailed instructions on configuring products and rule
sets see the Ciram How To Build a Product Guide.

7.3 Rule Set Creation

The rule set used to determine eligibility and calculate payment amounts in respect of the service must
be configured to use a combination of client, case, service and invoice or attendance evidence values,
depending on the requirements of the agency and the service delivery type. If product delivery
processing is being used to determine both eligibility and the payment amount then the recommended
approach is to use a separate objective to calculate each of these as follows:-

* The eligibility objective must be configured such that entitlement is determined by checking the value
of the relevant attributes, for example, the client's date of birth or employment status. The valueType of
the Objective Tag Type for this Objective must be a non money type such as Double to ensure an
eligible decision does not result in the generation of financial components, as this is a non-financial
objective.

* Entitlement to the payment objective should check for entitlement to the eligibility Objective as well as
checking the value of attributes related to custom rates, invoice or attendance evidence. The valueType
of the Objective Tag Type for this objective must be Money to ensure the generation of financial
components, as this is a financial objective.
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7.4 Evidence and Evidence Maintenance

The evidence entities used in the rule set calculations must be configured to use the appropriate
propagator type. For example, InvoicePaymentEvidence must be configured to use the
ActiveEvidenceRowRuleObjectPropagator, ServicelnvoiceLineltem should use the RuleObjectPropagator.
For detailed instructions on how to configure propagation of different evidence types, see The Inside
Cdram E1igibility and Entitlement Using Cidram Express Rules Guide.

Evidence types that are used to determine eligibility and calculating payments in respect of services must
be configured and associated with the product underlying the service during administration. Shared

evidence is maintained at the integrated case level can also be used in rule set calculations.

Changes in evidence values used by the rule set will trigger the assessment engine to run the calculations
again resulting in updated decision and payment information.

For detailed information on designing evidence, see the Ciram Dynamic Evidence Configuration Guide.

7.5 Custom Rates

If custom rates are to be used to calculate payment amounts in respect of a service, then a rate table must
be created and associated with the rule set. For more information on creating and associating rate tables
with CER rule sets, see the Inside Ciram E1igibility and Entitlement Using Cldram Express Rules
Guide.

The value attribute of the Case Decision Objective must be populated in the rule set using values read
from your rate tables. Otherwise an appropriate value from CPM such as the amount from an invoice or
roster can be used. An attribute to calculate the Estimated Cost can also be included in the rule set where
custom rates are used instead of using the default CPM calculation for this value.

7.6 Service Delivery Creation

On creation of a service delivery of type 'Product Delivery', Product Delivery with Invoicing' or 'Service
Delivery with Eligibility', a product delivery case will be created by the system. This case is an instance
of the product type that was configured on the underlying Service Offering. This product delivery is not
visible to the user. The caselD of this product delivery is set as the deliveryTypeRelatedID on the service
delivery record, and will also be associated with any invoice or attendance payment evidence records
associated with the case (i.e., it will be set as the caselD on the associated Evidence Descriptor record).
Service deliveries of type Service Delivery will continue to use the caselD of the associated integrated
case or outcome plan to populate these fields.

For service deliveries that use product delivery processing to determine eligibility, a hook has been
provided to listen for events raised by the Assessment Engine. A default implementation for the
postInsertExamineDecisions method has been added in
curam.cpm.s1.impl.CPMAssessmentEngineEventListener, which listens for the creation of new decisions.
Where the new decision relates to a service delivery of type 'Product Delivery with Invoicing' or 'Service
Delivery with Eligibility' and the decision result is 'Eligible’, then a service authorization and any service
authorization line items are automatically created for the service delivery. This default behaviour can be
altered or enhanced as per agencies own requirements.

7.7 Display of Product Delivery Information

Any product delivery functionality that is related to eligibility and financial processing such as financial
transactions, determinations, and evidence is automatically displayed at the service delivery level and can
be viewed by a case worker in the context of that service delivery. Other product delivery functionality
can also be configured for display if required. For example, certification and appeal details. However,
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some development effort is required to display this information. The display of this information must be
configured through the use of client navigation files. For more information see Chapter 6 of the Ciram
Web Client Reference Manual.
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Chapter 8. CPM Taxonomy

8.1 Import Taxonomy File

The process of uploading an external taxonomy file and storing it in the database is called Taxonomy
Import Process (TIP). During the process, a single XML file from the database is broken into small,
manageable XML chunks. This is done based on the cardinality (one to one, one to many or many to
many) of the XML elements defined in that file. These small chunks of XML files (henceforth, called as
Cdram Taxonomy files) are created based on criteria like common data shared across various elements.

For example, in AIRS Taxonomy, the Related Concept term elements are shared across Taxonomy term
elements. Hence, the TIP creates separate Ctiram Taxonomy File for each Related Concept element.

Similarly, it also creates separate Ctiram Taxonomy Files for each Taxonomy term, Use Reference term
(alias for taxonomy term name) etc. These files are stored in the database tables for further processing.

Refer to Appendix B for the structure of Ctiram Taxonomy files.

™

Taxonomy Import Process uses the Java  -XML binding mechanism to create and publish Ctiram
Taxonomy Files. The start from Java and XML approach is used for marshaling and un-marshaling XML
data from Java to XML and vice-versa, using a mapping XML file. This mapping XML file plays a key
role in marshaling/un-marshaling. Published taxonomy is stored in the database. The naming convention
for the taxonomy database tables is based on the XML elements defined in the AIRS XML file.

If you want to import your own taxonomy XML file (i.e. other than AIRs taxonomy file) and leverage
existing CPM taxonomy subsystem, you should map your XML elements to appropriate elements of the
AlRs taxonomy file using Mapping file (refer to Appendix A for TaxonomyMapping.xml) mentioned
above. CPM Taxonomy customization can be done in different ways

¢ Replacing the AIRs XML elements with your XML elements in TaxonomyMapping.xml file
* Replacing your implementation with default implementation.

Note: Currently taxonomy system supports ASCII and UTF-8 encoding, provided encoding format of the
database also same

8.1.1 Replacing the AIRs XML elements with your XML elements in
TaxonomyTermMapping.xml file

Import process creates the Ctiram Taxonomy files using TaxonomyMapping.xml file. Ctiram Taxonomy
files (Refer to the Appendix B for the structure of these XML files) are as follows:

* TaxonomyTerm.xml
* RelatedConcept.xml
* UseReference.xml
* ExternalTerm.xml

Currently TaxonomyMapping.xml contains the mapping information between AIRs taxonomy elements
and Ciram Taxonomy files elements along with respective bonded java classes. If you want leverage the
existing taxonomy functionality, you should map your elements to the respective elements defined in the
TaxonomyMapping.xml file. Along with this mapping, you should also override the APPRESOURCE.dmx
with your TaxonomyMapping.xml file location.

Following table provides the mapping of AIRs taxonomy elements with the respective Ctiram Taxonomy
files elements and their associated java classes in TaxonomyMapping.xml.
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Table 86. AIRs and Curam Taxonomy Mapping Elements.

This table describes mapping between AIRs Taxonomy Elements and Curam Taxonomy Elements.

AIRS Taxonomy

Cidram Taxonomy

Cidram Taxonomy

Java Representation

1pl. Taxonomy

of the taxonomy term

Element Description Element File of the Element

taxonomy Root element of record TaxonomyTerm.xml |curam.taxonomy.util.in
taxonomy term

name Name of the name TaxonomyTerm.xml |java.lang.String
taxonomy term

definition Definition of the definition TaxonomyTerm.xml |java.lang.String
taxonomy term

facet Facet of the taxonomy | facet TaxonomyTerm.xml |java.lang.String
term

comments Detailed description | comments TaxonomyTerm.xml |java.lang.String

bibliographicReference

Bibliographic
Reference of the
taxonomy element

bibliographicReference

TaxonomyTerm.xml

java.lang.String

1pl.ExternalTerm

1pl.RelatedConcep

with the taxonomy
term

createdDate Creation date of the |createdDate TaxonomyTerm.xml |java.lang.String
taxonomy term

lastModifiedDate Last modified date of |lastModifiedDate TaxonomyTerm.xml |java.lang.String
the taxonomy term

externalTerms External System externalTerms ExternalTerm.xml curam.taxonomy.util.in
Classification terms
associated with the
taxonomy term

relatedConcepts Related Concepts relatedConcepts RelatedConcept.xml | curam.taxonomy.util.in
associated with the
taxonomy term

useReferences Alias names of the useReferences UseReference.xml Alias names of the
taxonomy term taxonomy term

relatedTerms Related Terms of the |relatedTerms TaxonomyTerm.xml |java.lang.String
taxonomy term

oldCodes Old codes associated |oldCodes TaxonomyTerm.xml |java.lang.String

Update the TaxonomyMapping.xml by replacing AIRS Taxonomy Elements with elements your Taxonomy

xml file for creating Ctiram Taxonomy files. These files will be used by Taxonomy-in-edit process to make
changes to the content of xml files and Taxonomy Publish process to persist xml content to the relational

tables.

Taxonomy Publish process uses the same mappings file for un-marshalling the XML content to java
objects before persisting to the database. It persist the content of Ctiram Taxonomy files to respective
tables. Following table explains how content of different Ctiram Taxonomy files is spawned across

different tables:
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Table 87. Mapping between Curam Taxonomy File Data and Curam Relational Entities.

This table describes mapping between Curam Taxonomy files and Curam Relational Entities.

Cidram Taxonomy file Entities
TaxonomyTerm.xml TaxonomyTerm, TaxonomyTermNameLink,LocalizableText,[TextTranslation,
ExternalTerm.xml ExtSysClassification,ExtSysClassifnTermLink,LocalizableText, TextTranslati
RelatedConcept.xml RelatedConcept,RelatedConceptNameLink,LocalizableText} TextTranslation
UseReference.xml UseReference,LocalizableText, TextTranslation,UseReferenceNameLink

8.1.2 Replacing your implementation with default implementation

If you want to add your own taxonomy elements other than elements defined in TaxonomyMapping.xml,
you should follow the Replaceable Implementation approach. Current taxonomy system doesn't support
hooking of partial implementation for processing your extra element. Since taxonomy system is
developed based on Design by Contract principle, you can replace default implementation with custom
implementation without violating the contract (i.e. strictly constrained to the interface APIs). Custom
implementation is only required if the structure of the following Ctram Taxonomy files are changed, that
is, adding new elements or deleting existing elements

TaxonomyTerm.xml,RelatedConcept.xml,UseReference.xml,External Term.xml

You have to provide custom implementation to the following interfaces
¢ curam.taxonomy.impl.ImportTaxonomy

* curam.taxonomy.impl.PublishTaxonomy

* curam.taxonomy.impl.TaxonomyInEditData

¢ curam.taxonomy.impl.TaxonomyInEditDataConverter

8.2 Retrieve Indexes and Retrieve Taxonomy Terms By Keywords

Taxonomy Search functionality provides a number of service layer interfaces that are specifically designed
for customization. A new custom implementation can be provided for any of the interfaces
curam.taxonomy.sl.search.impl. TaxonomySearch. It is worth noting that default implementations which
uses the Ctiram Generic Search Server are provided for these interfaces. Please read chapter 2 (Using
Strategy Patterns to Customize CPM) for more details
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Chapter 9. Compliancy

9.1 CPM Sample

CPM contains a sample component that is primarily added with following purposes:
* to help the testing team test CPM APlIs
* to help the development team test CPM extension points.

Since this component is added only with above purposes, use or customization of this component is not
supported.

CPM Sample component has 3 packages which should not be used or customized.

 curam.cpmsample.changecases.impl:- This package is mainly used for testing of extension points in
CPM.

¢ curam.cpmsample.facade.impl:- This package has fagcade classes and the associated client directory is
components/CPMSample

* curam.cpmsample.impl:- This has Module class. It is again used for testing of extension points in CPM.

9.2 Miscellaneous Entities

CPM created following new entities in CPM component to add a new feature which supports multiple
clients for provider roster line item. As this feature is not supported by the application currently, these
entities may change in the future. It is highly recommended that these entities are not used.

e PRLIClient
* PRLIClientHistory
e PRLICorrectionClient
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Appendix. Appendix

A.1 Appendix A

The structure of the xml is based on the Castor v0.9.5.4 Mapping xml schema.

© Copyright IBM Corp. 2012, 2013

63



<?xml version="1.0" encoding="UTF-8"?>
<mapping>
<class auto-complete="false"
name="curam.taxonomy.util.impl.Taxonomy">
<map-to xml="taxonomy" />
<field collection="arraylist" name="taxonomyTerms"
type="curam.taxonomy.util.impl.TaxonomyTerm">
<bind-xml name="record" />
</field>
</class>
<class auto-complete="false"
name="curam.taxonomy.util.impl.TaxonomyTerm">
<map-to xml="record" />
<field name="name" type="java.lang.String">
<bind-xml1 name="name" node="element" />
</field>
<field name="code" type="java.lang.String">
<bind-xml name="code" node="attribute" />
</field>
<field name="definition" type="java.lang.String">
<bind-xml name="definition" node="element" />
</field>
<field name="facet" type="java.lang.String">
<bind-xml name="facet" node="element" />
</field>
<field name="comments" type="java.lang.String">
<bind-xml name="comments" node="element" />
</field>
<field name="bibliographicReference" type="java.lang.String">
<bind-xm1 name="bibliographicReference" node="element" />
</field>
<field name="createdDate" type="java.lang.String">
<bind-xml name="createdDate" node="element" />
</field>
<field name="lastModifiedDate" type="java.lang.String">
<bind-xml name="lastModifiedDate" node="element" />
</field>
<field collection="arraylist" name="taxonomyTerms"
type="curam.taxonomy.util.impl.TaxonomyTerm">
<bind-xml1 name="record" />
</field>
<field collection="arraylist" name="externalTerms"
type="curam.taxonomy.util.impl.ExternalTerm">
<bind-xml name="externalTerm" />
</field>
<field collection="arraylist" name="relatedConcepts"
type="curam.taxonomy.util.impl.RelatedConcept">
<bind-xm1 name="relatedConcept" />
</field>
<field collection="arraylist" name="useReferences"
type="java.lang.String">
<bind-xml name="useReference" />
</field>
<field collection="arraylist" name="relatedTerms"
type="java.lang.String">
<bind-xml name="see Also" />
</field>
<field collection="arraylist" name="oldCodes"
type="java.lang.String">
<bind-xml name="oldCode" />
</field>
</class>
<class auto-complete="false"
name="curam.taxonomy.util.impl.RelatedConcept">
<map-to xml="relatedConcept" />
<field name="code" type="java.lang.String">
<bind-xml1 name="code" node="attribute" />
</field>
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A.2 Appendix B: Schema definitions of the XML fragments created by
Import process.

A.2.1 TaxonomyTerm.xsd

<?xml version="1.0" encoding="UTF-8"?>
<xs:schema xmIns:xs="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xs:element name="record">
<xs:complexType>
<xs:sequence>
<xs:element ref="name" />
<xs:element ref="definition" />
<xs:element ref="facet" />
<xs:element ref="comments" />
<xs:element ref="bibliographicReference" />
<xs:element ref="createdDate" />
<xs:element ref="lastModifiedDate" />
<xs:element ref="relatedTerms" />
<xs:element ref="oldCode" />
</xs:sequence>
<xs:attribute name="code" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="name">
<xs:complexType mixed="true">
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="definition">
<xs:complexType mixed="true">
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="facet" type="xs:string" />
<xs:element name="comments">
<xs:complexType>
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="bibliographicReference">
<xs:complexType>
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="relatedTerms">
<xs:complexType>
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name=" oldCode " type="xs:string" />
<xs:element name="createdDate" type="xs:string" />
<xs:element name="lastModifiedDate" type="xs:string" />
</xs:schema>
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A.2.2 UseReference.xsd

<?xml version="1.0" encoding="UTF-8"?>

<xs:schema xmins:xs="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xs:element name="useReferences">
<xs:complexType>
<xs:sequence>
<xs:element ref="useReference" />
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="useReference">
<xs:complexType>
<xs:sequence>
<xs:element ref="text" />
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="text">
<xs:complexType>
<xs:simple Content>
<xs:extension base="xs:string">

<xs:attribute name="Tlocale" use="required"

type="xs:string" />
</xs:extension>
</xs:simple Content>
</xs:complexType>
</xs:element>
</xs:schema>

A.2.3 RelatedConcept.xsd

<?xml version="1.0" encoding="UTF-8"?>

<xs:schema xmlns:xs="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xs:element name="relatedConcept">
<xs:complexType>
<xs:sequence>
<xs:element ref="name" />
</xs:sequence>
<xs:attribute name="code" use="required"
type="xs:NCName" />
</xs:complexType>
</xs:element>
<xs:element name="name">
<xs:complexType mixed="true">
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
</xs:schema>

A.2.4 ExternalTerm.xsd
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<?xml version="1.0" encoding="UTF-8"?>

<xs:schema xmlns:xs="http://www.w3.0rg/2001/XMLSchema"
elementFormDefault="qualified">
<xs:element name="externalTerm">
<xs:complexType>
<xs:sequence>
<xs:element ref="name" />
<xs:element ref="system" />
</xs:sequence>
<xs:attribute name="code" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="name">
<xs:complexType mixed="true">
<xs:attribute name="locale" use="required"
type="xs:string" />
</xs:complexType>
</xs:element>
<xs:element name="system" type="xs:string" />
</xs:schema>

Notices

This information was developed for products and services offered in the U.S.A. IBM may not offer the
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All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work, must include a copyright
notice as follows:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.
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may be trademarks or service marks of others.

Notices 69


http://www.ibm.com/legal/us/en/copytrade.shtml

70 IBM Cdram Social Program Management: Ctiram Provider Management Developers Guide






Printed in USA



	Contents
	Figures
	Tables
	Chapter 1. Introduction
	1.1 Purpose
	1.2 Audience
	1.3 Prerequisite Reading
	1.4 Further Reading
	1.5 Chapters in this Guide

	Chapter 2. Using Strategy Patterns to Customize CPM
	2.1 Introduction
	2.2 Provider Implementations
	2.3 Placement and Contract Implementations
	2.4 Training Implementations
	2.5 Service Invoice Implementations
	2.6 Custom Rates and Reassessment
	2.7 Roster Implementations
	2.8 Taxonomy Search Implementations
	2.9 Performance Measure Implementations

	Chapter 3. Using Events to Add Custom Processing to CPM
	3.1 Introduction
	3.2 Provider Customization Points
	3.2.1 Provider Events
	3.2.2 Provider Enquiry Events
	3.2.3 License Events
	3.2.4 Home Study Events
	3.2.5 Compartment Events
	3.2.6 Place Events
	3.2.7 Request Events
	3.2.8 Member Certification Events
	3.2.9 Provider Deduction Events
	3.2.10 Provider Offering Events
	3.2.11 Provider Offering Rate Events
	3.2.12 Performance Measure Events

	3.3 Provider Group Customization Points
	3.3.1 Provider Group Events
	3.3.2 Provider Group Associate Events

	3.4 Service Offering Customization Points
	3.4.1 Service Offering Events
	3.4.2 Service Group Events

	3.5 Service Authorization Customization Points
	3.5.1 Service Authorization Events
	3.5.2 Service Authorization Line Item Events

	3.6 Placement Customization Points
	3.6.1 Placement Events
	3.6.2 Reservation Events

	3.7 Contract Customization Points
	3.7.1 Contract Version Events
	3.7.2 Flat Rate Contract Events
	3.7.3 Utilization Contract Events
	3.7.4 Performance Measure Events

	3.8 Service Invoice Customization Points
	3.8.1 Service Invoice Events
	3.8.2 Service Invoice Line Item Events
	3.8.3 Service Invoice Line Item Correction Events

	3.9 Attendance Customization Points
	3.9.1 Provider Roster Line Item Events
	3.9.2 Provider Roster Line Item Correction (PRLI Correction) Events
	3.9.3 Roster Events
	3.9.4 Attendance Payment Frequency Events
	3.9.5 Service Offering Attendance Configuration Events
	3.9.6 Service Offering Attendance Payment Events

	3.10 Financial Customization Points
	3.10.1 Financial Events

	3.11 Referral Customization Points
	3.11.1 Referral Events

	3.12 Service Delivery Customization Points
	3.12.1 Service Delivery Events

	3.13 Taxonomy Customization Points
	3.13.1 Taxonomy Events


	Chapter 4. CPM Workflow Process Definitions
	4.1 Introduction
	4.2 External Enquiry Workflow
	4.2.1 Enacted from
	4.2.2 Source Location
	4.2.3 Default Behavior
	4.2.4 Event Details

	4.3 Home Study Approval Workflow
	4.3.1 Enacted from
	4.3.2 Source Location
	4.3.3 Default Behavior
	4.3.4 Event Details

	4.4 New Invoice Created Workflow
	4.4.1 Enacted from
	4.4.2 Source Location
	4.4.3 Default Behavior
	4.4.4 Event Details

	4.5 Service Invoice Exception Processing Workflow
	4.5.1 Enacted from
	4.5.2 Source Location
	4.5.3 Default Behavior
	4.5.4 Event Details

	4.6 Service Invoice Line Item Approval Workflow
	4.6.1 Enacted from
	4.6.2 Source Location
	4.6.3 Default Behavior
	4.6.4 Event Details

	4.7 Service Invoice Line Item Correction Approval Workflow
	4.7.1 Enacted From
	4.7.2 Source Location
	4.7.3 Default Behavior
	4.7.4 Event Details

	4.8 Supervisor Request Decision Workflow
	4.8.1 Enacted From
	4.8.2 Source Location
	4.8.3 Default Behavior
	4.8.4 Event Details

	4.9 Supervisor View New External User Task Notification Workflow
	4.9.1 Enacted From
	4.9.2 Source Location
	4.9.3 Default Behavior
	4.9.4 Events Details

	4.10 Roster Exception Processing Workflow
	4.10.1 Enacted From
	4.10.2 Source Location
	4.10.3 Default Behavior
	4.10.4 Event Details

	4.11 New Client Added to Roster Workflow
	4.11.1 Enacted From
	4.11.2 Source Location
	4.11.3 Default Behavior
	4.11.4 Event Details

	4.12 Roster Line Item Approval Workflow
	4.12.1 Enacted From
	4.12.2 Source Location
	4.12.3 Default Behavior
	4.12.4 Event Details

	4.13 Roster Line Item Correction Approval Workflow
	4.13.1 Enacted From
	4.13.2 Source Location
	4.13.3 Default Behavior
	4.13.4 Event Details


	Chapter 5. CPM Products and Rule Sets
	5.1 Overview
	5.2 Products
	5.3 Rule Sets

	Chapter 6. CPM Financials
	6.1 Introduction
	6.2 Payment Types
	6.2.1 Service Invoice
	6.2.2 Placement
	6.2.3 Flat rate contract
	6.2.4 Attendance


	Chapter 7. Service Deliveries
	7.1 Introduction
	7.2 Product Design and Configuration
	7.3 Rule Set Creation
	7.4 Evidence and Evidence Maintenance
	7.5 Custom Rates
	7.6 Service Delivery Creation
	7.7 Display of Product Delivery Information

	Chapter 8. CPM Taxonomy
	8.1 Import Taxonomy File
	8.1.1 Replacing the AIRs XML elements with your XML elements in TaxonomyTermMapping.xml file
	8.1.2 Replacing your implementation with default implementation

	8.2 Retrieve Indexes and Retrieve Taxonomy Terms By Keywords

	Chapter 9. Compliancy
	9.1 CPM Sample
	9.2 Miscellaneous Entities

	Appendix. Appendix
	A.1 Appendix A
	A.2 Appendix B: Schema definitions of the XML fragments created by Import process.
	A.2.1 TaxonomyTerm.xsd
	A.2.2 UseReference.xsd
	A.2.3 RelatedConcept.xsd
	A.2.4 ExternalTerm.xsd


	Notices
	Trademarks


