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v rXD{F#a{F.rX>}|(“U(L}D>”(GED) M“y/EN”#

v h*(Z7(rXH6p?g{hCKKdC,G41|ka{F.`X*1,|CZFcrXDB;@

6UZ#

v D)V`JCZKrX?Xk8(V`,TcI+CrXmSAF.#

v bGf.rX(4,|Cwf.wLD;?V)"R;vvCZG<a{p?}g,I+rX“DC)o”8

(*f.rX,Tc+n/M?jmSAF.1I!qCrX#

;)QdCCrX,M"4I9|ka{F.`X*#I4(`vrX"9dka{F.`X*#h*1,9

IZ`va{F.O2mrX#14(a{F.rX1,9I9(ikCrX`X*#ZZ 193DZ 5 B,

:dCn/M(i;P|j8XhvK(i#

3.5.1 mSrXV`
a{F.rXDV`(e$w_ZkTCrX*M'G<a{1ISP!qDa{#}g,“`u”"“1&

”"“DxP”M“TxTc”ITGZTxTcF.O*“!y”rX(eDV`#(ea{F.rXV`1,&

C<GBPBn:

v +gNTrXxPV`r@6?

v V`h*8<D>p?1<GgN&mX(mrX1,8<r$w_a)KIoz$w_DnbE","

R9Ia)8rb?J4D4S(J11)#

v rXV`h*n/(ip?g{M'o=CrXD`XV`rH6,G4*rXV`dCD(i+vT>

Za{F.O#b)(iaT>Za{F.OCrXD$wUdP#kNDZ 193DZ 5 B, :dCn/M

(i;Tq!|`E"#

v TZQjG*EHnDrXV`,fZ}6wLp?g{fZ,G4i/I4((F&m,}g,gSJ

~(*#9IhCBPdC!n:

– Z}6IhC*u</Ii/(FD/fwL.0Du</fl}#}g,g{K!nhC* 3,G4I

+53(F*Z}l.sT/r$w_"M(*(g{P4bvjG*EHnDrX)#

– IhC}6l}Tu</Ii/(FD}6wL#}g,g{K!nhC* 10,G4I+53(F*Z.

l.sT/r`\_"M(*(g{$w_P4bvjG*EHnDrX)#
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3.6 dCM'CJ
IdCa{F.,T9$w_\;G<"@@M'k8(CJ_.dDCJ(w*F.D;?V)#g{Q*

a{F.dCCJ,G4&ChC;)nbdC!n#a+CJw*F.4swLD;?VxP@@,"R5

3aFcCJOfTToz$w_4PK@@#OfTFca<GkM'0dCJ_D4s1dNX~DCJ

G<,"RyZCJVx1d"*5=(T0CJGQ2E"QXB2E9G42EDCJ#

*KFcCJDOfT,i/XkdCOfT6pT0xPXB2EDIS\-r#

":OfTFcP9CDIS\YVHVx1dGZdCa{F.1hCD#kNDOfDZ 83D3.2.7, :h

*=SF.p?;#

v OfTFcazz;vYVH#*+CYVH3dAOfT6p,XkkT`X6'dC6p#}g,I

T5“\Y”VdiZ 0 k 25% .dDOfTYVH#

v *KkTOfTFc<GXB2EDCJ,XB2EDCJD-rXkGIS\-r#XkdCIS\-

r#}g,XB2E-r“}T!”I\S*IS\-r,xXB2E-r“/}7”TZi/I\;GIS\

-r#a+_P;IS\DXB2E-rDCJS*;OfDCJ#

3.7 (eIr!D5Z]
Outcome Management 9$w_\;!q*a{F.zIIr!D5#TZa{F.D;,*X,CD5|,;

)Z]n,}g,?DMrX#$w_I!qT{G#{|(ZIr!D5PDZ]nxP!q#

;)Z]nI\;JCZa{F.,rK,\m1IxPgBdC:+b)Z]nS*a{F.zIDIr!

D5PE}#$w_+^(!q|(yE}Z]n#}g,i/I!q;+?j|(Za{F.P,rK,|

ITIr!D5xPdCTc?j;I)$w_!q#

3.8 dCxH5
XkdC1G<a{F.OM'xH1I$w_!qDxH5#h*1,I`-Z53\mP8(DxH5#

NNB5rQ|B5<+43Za{F.0`X*?D"?j"rXMn/DxH<mO#
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Z 4 B dC@@

4.1 ri
Cúram Outcome Management Entry Edition |(@@r\,Cr\9i/\;dC"KP`V`MD@@#@

@r\ka{F./IZ;p,TcI9C@@47(M'h*"Izcb)h*"ISdP;va{F.`

SM'xH#

>BhvKdC@@yhD=h#b)=h|(7(@@`M(4,CDA r CER)"dC@@`MT04(

@@(e"@@rXMV`#@@(eJmi/(egN\mkK(e`X*D@@T0gN+a{T>Za

{F.O#

4.2 7(@@`M
i/XkWH<G@@G+9C CDA 9G CER w*CZ7(@@a{D@@}f#@@D4STv(G&

C9C CDA 9G CER#CDA I&CZ_Pa{6pFVT0;h*bMDXpD1S@@#CER I&CZ

h*XpbMD4S@@,}gTjd"UZrFcxPHO#

;)*@@7(K@@}f CDA r CER,MI"4(e CDA r CER @@dC#

*4( CDA @@dC,h*wimMXs#wim9 IEG E>k}]f"w`X*#v(XsJmC'(e

CZqCa{D_-#*K4( CER @@dC,h* IEG E>Mfr/#

BPwZhvKdCb=V`MD@@yhD=h#

4.3 dC CDA @@
dC CDA @@1,h*;)=h#Z Cúram Outcome Management Administration Guide D Appendix B P

|j8XhvKb)=h,+GBPwZa)K**#

4.3.1 4( CDA wim
Xk4(wim,|aT/4("X*+CZ6q@@}]D IEG E>M}]f"w#

4.3.2 dC}]f"w
*KdC IEG E>,XkdC}]f"w#bv;CCZ(eMf"ZE>O6qRZv(XsP9CD}

]#|Xk|(f"E>XpyhDrMtT#

4.3.3 4( IEG E>
IEG E>G;vzF,$w_(}CzF46q@@}]#CE>IJbT0CZXpD`X*}]dkVN

iI#&C<GTCE>Da9"3f}T0+T>Z?v3fOD?VMJb#$w_+9CCE>4SM

'6q@@}],rKJbMXp&CT$w_Pbe,"R(}CE><=&C\1[#

4.3.4 4( CDA @@dC
Xk4( CDA @@dC4+wimk CDA v(Xs4Sp4,TzI@@a{#;s,14(@@(e1,

K@@dC+I)!q#
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4.3.5 (e CDA a{
Xk(ev(XsyhDa{#K&(eDa{vCZdC?D,"R+;r$w_T>#sx(eD@@r

Xa3dAa{,"Rw*@@a{D;?Vr$w_T>DZ]GrXMrXV`#

4.3.6 (ev(Xs
v(XsGCZFc@@a{DzF#*@@dCv(Xs1,i/&C<GBPBn:

v v(Xs+9CFVp?g{9CFV,G4aTXsPD?vXpVd;vV}#ay]i/kT@@

D*sv(Gq9CFV#m`i/TM'Z@@Pa)DXpPFVD*s,+G Outcome Management

2'V;h*FVD@@#

v v(Xs+zzDa{G24?

– g{9CKFV,G4a+a{3dA@@rX(sxZwLPxP(e)#KP@@1,a9Ca{

kV}DiO47(rXMV`#g{9CKFV,G4i/I!q4V}9G4V`Ta{xPf

<#

– g{49CFV,G4a{XkZOMj8LH6p8("3dAT&DrXV`#KP@@1,zz

Da{7(rXMV`#g{49CFV,G4CZTa{f<D(;!nG4V`f<#

v g{9CKFV,G4G*sFc`vJbOD[}V},9GIS%vV}7(rXV`?ZXkav

`vJbT7(rXV`1,a9C[}FV#

BPwmT>KxP0;xFVDr%v(XsD>}:

m 1. xPFVDv(XsDy>5

Jb Xp V} a{

R%PPNNIK'5p? G -1 Z0

q 1 Z0

zDy/#}iv_eg

N?

;h*y/#} 0 y/#}

:#;py/#} -2 y/#}

^(qCy/#} -1 y/#}

Try9zy/#} 1 y/#}

zD;(iv_egN? TPD;(==IC 1 ;(

+2;(IC,+:#;p -1 ;(

+2;(IC,"R:#C

p

0 ;(

m 2. ;xFVDv(XsDy>5

Jb Xp a{

R%PPNNIK'5p? True Z0 - M

False Z0 - _

zDy/#}iv_egN? ;h*y/#} y/#} - P

:#;py/#} y/#} - Yg

^(qCy/#} y/#} - M

Try9zy/#} y/#} - _

zD;(iv_egN? TPD;(==IC ;( - _

+2;(IC,+:#;p ;( - M
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m 2. ;xFVDv(XsDy>5 (x)

Jb Xp a{

+2;(IC,"R:#Cp ;( - P

4.4 dC CER @@
dC CER @@1,h*;)=h#Z Cúram Outcome Management Administration Guide D Appendix B P

|j8XhvKb)=h,+GBPwZa)K**#

4.4.1 4( CER fr/
Z;=G*@@fr4( CER fr/#K=h*sZ9Cfr`-w4dCfr.0xP;)VvMhF#

CER fr/7(T>Z@@a{PDrXMrXV`#

4.4.2 (e}]f"w
*KdCE>,Xk(e}]f"w#bGZE>O6qRZfrP9CD}]D(eMf";C#|Xk|

(f"E>XpyhDrMtT#

4.4.3 4( IEG E>
IEG E>G;vzF,$w_(}CzF46q@@}]#CE>IJbT0CZXpD`X*}]dkVN

iI#&C<GTCE>Da9"3f}T0+T>Z?v3fOD?VMJb#$w_+9CCE>4SM

'6q@@}],rKJbMXp&CT$w_Pbe,"R(}CE><=&C\1[#

4.4.4 * Outcome Management 4( CER @@dC
Xk4( CER @@dC4+ IEG E>k CER fr/4Sp4,TzI@@a{#;s,14(@@(e1,

K@@dC+I)!q#

4.5 4(@@(e
@@(e8(@@gNK*T0gNkTC@@T>a{#*@@(ea)K;)dC!n#4(@@(e

1,TZk@@`X*DG+"`p"V`MrX,I8(nbdC#

ZBPwZPhvKdC@@(e1Dw*"bBn#

4.5.1 T@@xP|{
@@D{F+T>Za{F.O"RT$w_&CPbe,XpG1`v@@(e+ka{F.`X*1#@

@{F>}gB:“y/K&Mhs”"“gU@@”M“X50!”#

4.5.2 h*X@p?
g{tCKX@,G4$w_I!qkT*@@(eDyPrXxPX@rvkT;?VrXxPX@#g{

4tCX@,G4^(X@@@"R;a*@@a)X@!n#

4.5.2.1 X@&C241rxP?
g{X@JC,G4\m1I+X@dC*(ZxP#g{i/*sX@(ZxP,G4IdC@@1ddt

l}MX@/fl}#g{hCK@@1ddt,G4X@=ZUZaT>Z@@O#KX@=ZUZy]Q

*@@1ddtdCDl}T0n|;N@@UZ4Fc#
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IhC“/fl}”dC,TcI4(Nq4/f$w_X@=Z#X@/fl}8(ZB;X@=ZUZ.0

&C4(Nq("+dVdxn|;NKP@@D$w_)Dl}#

4.5.3 @@GyZG+9GyZi?
I*;vr`vM'KP@@,2I*;iM'KP@@#}g,I*a{F.O{OG+*“y/”b;u~

DM'KP“y/K&Mhs”@@#I*“R%”iKP“R%”@@,Ci|(a{F.ODyPM'#i/X

kv(@@GyZG+9GyZi#g{*@@(e!qKyZi,G49Xkdki{#ba0l@@DP

*,gBy>:

v ;)@@Q(e*yZi,var{iM'a;N@@Jb#

v ;)@@Q(e*yZG+,Mar;vr`vy8(G+avb)Jb#I*QdCD?vG+8(J

bGqJCZ{OCG+DM'#

v g{@@yZG+,G4i/I8(,TZX@,GqJmG+|D#1!qK“JmG+|D”8>{1,

arX@OD$w_T>“!qM'MG+”3f,Tc$w_I*@@|DG+#g{4!q“JmG+|

D”8>{,G4“!qM'MG+”3f+;T>ZX@O#

4.5.4 +gNT>@@a{?
a)KBPdC!n,|G8>gN*a{F.T>@@a{:

v CZT<N==T>a{D!n#

v CZ4V}f<r4V`f<D!n#y]!qD!n,aZ<ND y aOT>“V}”r“V`”#g0fy

a0,“4V}f<”!nvJCZ9CFVD@@#

v CZT>uN<rWo<D!n#b8(T>D1!<N,1i4a{F.;6OD@@a{1,$w_

9I!qTKxP|D#

v CZ4rX`px;G4rXV`Ta{xPViD!n#

v CZZ@@a{PT>V}D!n#bvJCZ@@a{yZFVDiv#

v CZZ@@a{OT>8<D>T08>Z1!ivBG&Cr*9GXU8</:D!n#8<D>G

ZrXV`M/rrXV`S?VO8(#

v )i/+rXMV`uoD;,|{T>Z@@a{PD!n#}g,ZX(i/P,rXI\F*r#

aZ@@a{OT0Z@@w3Or$w_T>y8(uo#

4.5.5 rXEH6.VJCp?
g{EH6JC,G4$w_I!qy]@@;6Da{!qEHrX#}g,$w_Iv(TM'CVnM

DrXxPEH<G#

4.5.6 2+TX(
i/&C<GGqh*+2+TX(ZhX(C',T4("z</5XMi4XpT0XU@@

4.5.7 b)rXytD`pG24?
i/Xkv(@@D`&`p#`p(e@@rXDV`/#@@Ds`}rX+_P`,V`5,TcI\

=cXHOb)rXDyPa{"RI,1Tb)rXa{f<#TZK`@@,+(e;v`p"Ra9C

`pk`XV``X*#4(rX1,a+|Vdx`p,C`p;s(eCrXDJCV`#^(*wvr

X|DV`5,;\*`p^DV`5,;sb)|D+JCZVdxC`pDyPrX#
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O4SD@@I\h*`v`p(g{h*'V`XV`/)#}g,“TxTc”@@I\_P;){OBP

u~DrX:|GV`*h-rX(}g“DC)o”rX)"R_PV`“`u”"“1&”"“DxP”M“TxT

c”#K@@9I\_PhsrX,}g“L}”rX(|_P;,V`,}g“_”"“P”M“M”)#

*"bDX|BnG;v@@rX;\Vdx;v`p,"RCrXIC*C`p(eDV`#g{@@(e

`v`p,G4@@DrXI_P`%;,D`p,rKb)rX+T;,==V`#IZb)@@rXD@

@==;,,rK^(\=cXT|GxPHO,"Ra{+ICPmN=x;G<N==T>#

i/&CP8<G`XV`/GqJCZ@@,"R&CmbKBnD,e,XpGZh*HO@@rXDa

{1#

JCZ@@D`pZ4(@@(e18(#Z4(@@(e.s,I|Bb)`p#

4.6 *@@(e(eG+
Z4(@@(e.s,Xk+yhG+mSA@@(e#G+G*yZG+D@@T0yZiD@@(eD#

TZyZG+D@@,Z@@PavDJbJCZ;vr`v{Oy(eG+DM'#TZX(G+,IdC

Gq&Cr{OCG+DM'avJb#

TZyZiD@@,yaJb;JCZX(G+,xGkT{viavJb#+G,I6q{Oy8(G+D

M'(E")T)N<#

G+dC!n8>1*@@!qG+1r$w_T>Di$#}g,g{“UO_K&Mhs”@@DG+“w

*UO_”(e*XhG+,G4Z*<@@14!qM'4{O“w*UO_”G+DivB,+r$w_T

>i$#8(b)!n1,&C<GBP"bBn:

v Z@@Zd,a{F.OD`vM'I{OG+p?}g,a{F.ODyPy/I{O“UO_K&Mh

s”@@DG+“y/”#

v dPDvG+(g{P)GXhG+?g{3vG+GXhG+,G4bb6EXk*CG+8(AY;

vM',;s$w_E\4P@@#k"b,g{4(eNNG+*XhG+,G4$w_Xk!qAY

;vM'4{OdP;vG+,;sE\4P@@#

v @@JbJCZG+p?g{8(K@@Jb;JCZydCG+,G4Z@@Zd,+;kTDPCG

+DM'avb)Jb#}g,kT“UO_K&Mhs”@@D@@JbI\JCZUO_,+;JCZy

/#y/I\T{OC@@OG+“y/”,+G;T{GavNNJb#

4.7 dC`p, V`MEH6hC
@@(eXkAY(e;v`p#C`p8(VdxC`pD@@rXDV`#g{h*9$w_\;T3)

rXxPjG,TcC$w_*@&CHbvb)rX,G4EH6.VTZ@@I\\X*#

4.7.1 9`pk@@(e`X*
Z(e@@DrX.0,Xk(e`&@@`p#b)@@rXfskJCD`p`X*,"RIC*C`p

(eDV`#

4.7.2 dCV`
Xk8(k@@`X*D?v`pDV`#V`GZ`p6pO8(,"R|GT/&CZVdxy!`pD

+?rX#yhV`yZ@@`MT0}ZKP@@Dr#

h*1,TZ%vrX,9Ix;=TV`xP8V(kNDB;Z“mS@@rX”Tq!|`E")#
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ka{F.rXDV`;,,@@rXDV`k`p`X*#

4.7.3 dCEH6hC
dCV`1,*EH6.Va)K;)hC#TZi/DEH6.V*s,&CxPgB<G:

v XkAY8(`Y{OKV`DrXw*EHn?}g,g{TZV`“#zP”,n!EH6}hC* 1,

G41jI@@1,XkI$w_AY!q;vQV`*“#zP”DrXw*EHn#

v Z@@a{3fOn`I8(`Y{OKV`DrXw*EHn?}g,TZV`“Kz”,g{nsEHn

}hC* 3,G41jI@@1,n`II$w_!q}vQV`*“Kz”DrXw*EHn#

v &CZ@@a{3fO~X{OKV`DrXp?}g,g{*V`“Kz”tCKChC,G4V`*“K

z”DrX+;T>Z@@a{P,^(w*EHn#

v TZ_PKV`DQjG*EHnDrX,fZ}6wLp?g{fZ,G4i/Xk4(yhD(F&

m,}g,gSJ~(*#9IdCkV``X*DBPhC:

– IhCu</fl}Tt/Ii/(FD/fwL#}g,g{KnhC* 3,G4ZrXI*EHnD

3 l.sI+gSJ~(*"MA$w_,Sx/f{GP4bvEHrX#

– IhC}6l}Tt/Ii/(FD}6wL#}g,g{KnhC* 10,G4ZrXI*EHnD 10

l.sI+gSJ~(*"MA`\_,Sx(*{G$w_P4bvjG*EHnDrX#

4.8 mS@@rX
i/Xk7(CZTM'xP@@DrX#y(erXGi/*TM'xP@@D=f,Tc7(nOJDn

/4ozM'o=d?D#@@aT>y@@rXDa{,"Ry]M'rXa{,a(iM'Nk;)n

/#ZBPwZPV[K+rXmSA@@1Dw*"bBn#

4(rX.s,IdCDnbn|(V`S?V"8<D>M(i#ZB;BPT(idC!nxPKhv#

4.8.1 TrXxP|{
rXD{F&C43CZ@@M'Dr#rX>}|(“!y”"“Uk”"“WS<\”M“Dm!5”#

4.8.2 8>f.GqJCZrX
;)rXvTZ@@EGXhrX,4,|GCZ7(@@Da{"RZf.=f4f0,rK,;h*IC

Z@@.b#d{rXCZ@@"RTZf.GXhrX#

f.JC8>{Jm\m1Tf.Pf0R+ICZ@@.bDrXxPjG#g{tCKf.JC8>{,

G4I9rXkmSAF.D?jMn/`X*#g{4tCC8>{,G4rX+vT>Z@@a{P,"

R1$w_+?jrn/mSAF.1+;T>,r+;T>Zn/$wUdP#

4.8.3 TZCrX,fZP5p?
fZCZ8>@@rXD&\6pDP5p?g{fZ,G4I*CrXdCP5#}g,g{“me!5”r

XDFV6'G 0 - 10,G4P5ITG 6#TZKrX,g{M'DV}G 7,G4TZ“me!5”,a+

M'S*ZIS\6pOP90p#

4.8.4 Vd@@`pMV`
rXytD@@`pG24?}g,“DC)o”rXI_P`p“O-”,x,;@@OD“L}”rXI_P`

p“hs”#*`p(eDV`+JCZVdxC`pDrX#}g,V`*“O-”D“DC)o”rXI_PB

PV`:“`u”"“1&”"“DxP”M“TxTc”#9&C<GBP"bBn:

16 IBM Cúram Social Program Management: Cúram Outcome Management Entry Edition kE



v g{dCK CDA @@,"Rv(Xs9CFV,G4V}6'Xkk%vrXD?vV``X*,Tc@

@7(CrXD}7V`#}g,TZCVZ -2 k 0 .dD2+rX,a7(“PgU”V`,TZCVZ

-5 k -4 .dD2+rX,a7(“#zP”V`,@K`F#

v g{dCK CDA @@,"Rv(Xs;9CFV,G4Xk+ CDA a{1S3dArXV`#}g,I

+2+=fPgUD CDA a{3dA“2+”rXV`“PgU”#

v g{dCK CER @@,G4rXV`Ifr7(#

4.8.5 mSV`S?V
V`S?VICZZw*rXV`6'Z*|!6'(eE"#v(dCS?V.0,i/&C<GBPJ

b:

v &Cx;=TV`xP8V,TkTr$w_T>D8<M(ia)O8j8LH6pp?b+T$w_

PCp?

v rXZD?vV`h*D)S?V?

}g,UkrXIV`*“#zP”(6'G -5 A 0)#Ix;=T“#zP”V`.VxP8V#\m1akT

BP5hC}vS?V:-5"-4 A -3 T0 -2 A 0#?vS?V5<_P;vX((e:

v -2 A 0:R%Uk\Yr^Uk

v -4 A -3:R%DUkM/r$c<\P^,^(zcdy>hs

v -5:R%;8br^(xPf.rZ<
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