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Z 1 B ri

1.1 ?D
>D5D?DGa)dC IBM Cúram Universal Access Entry Edition DlYkE8O#Universal Access Entry

Edition a)j+IdCDfrSqD&CLr,|Jmz9a)C'QCD1[D Web Tz~qbv=8#

SqI8!TmT7({GGq{Oz9ya)F.DJq,;sLxy]h*jkb)F.#SqI4(S

qJ'TzY{GD8!Mjk4,,CJk{GPXDd{E"ra;PX{GznPI\"zDX*B~

Dj8E"#

1.2 \Z
>8OJCZ:pdC IBM Cúram Universal Access Entry Edition i~DvK#

1.3 Hvu~
;PXAJO,+ Cúram Universal Access Guide M Cúram Universal Access Configuration Guide a)

KPX>D5PhvDm`&\Dd{j8E"#

1.4 >8OPDBZ
BmhvKC8OPDBZ:

Z_8!

Z_8!JmSq7({GGq{Oi/a)D;vr`vF.D1ZJq#>BEvgNdC8!

MX*F.#

Z_jk

Universal Access JmSq(} Universal Access E'x>jkF.#>BEvgNdCZ_jkMX

*F.#

SqJ'

SqJ'G Universal Access ZD;vh),|JmSqG<;v2+xr,SqIZdP8!F.,

jkF.0SUkd`XDd{E"#>BEvgNdCSqJ'#

znB~

znB~GSqznP"zDX*B~,KB~I\<BSqkz9.dD;5P;%#>BEvg

NdCznB~#
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Z 2 B hCZ_8!

2.1 ri
Z_8!JmSq7({GGq{Oi/a)D;vr`vF.D1ZJq#8!f0rM'av;5P?j

TJb,b)Jb+CZ7({GGqPSU3)F.D1ZJq#b+*SqZ!s?1d,r*{G;h

*n4{GI\;PSUJqDF.D_$jkm%#b)Jb(};va9/ Web 3fi(F*JbE>,

(} Universal Access E'x>CJ)J>xSq#fsSq*b)Jba)Dp8aa;A}]b,{Ga

ZdPxk5qfr}f"I$H(eDfr_-T{GxP@@#b)frakTSqa)D}]vvv

(,"5X{GI\PJqr^JqSUDF.Pm#

fsSqILxZ_jkwVF.,2IBX PDF F.jkm%,{GIr!Cjkm%,V/n4"+dJ

DAd1XlB&#

dC8!.0,i/h*<G*|(Z8!PDF."h*avDJb"b)JbZE>PDa9,T0CZ

7(CSqGqPTy8!F.D1ZJqD5qfr#{G9&<GGq*?vF.a) PDF jkm%,F

.GqvZ3)1XlB&a)T0GqhCIb)lBqa)~qD~qxr#*KZ Universal Access Z

_E'x>Oa)8!JbE>,i/Xk(}“\mjk”PD Universal Access K%4dC8!Ts#

>BEvgNdC8!MX*F.#

2.2 4(JbE>M#=
8!JbE>|,+(} Universal Access E'x>J>xSqDJb#i/&Z(e8!.0$H*E><

8Jb#b)JbDp8+w*}]tTf"Z53P#`4Jb1,i/9&<Gb)tTD}]`M#(

eJbM}]`Ms,I*8!dCJbE>M}]#=#

*Vp4( IEG JbE>M#=,kZ“B(Z_8!”#=T0rPn4“JbE>”M“#=”VN##fG<

1,53+*CE>M#=4(U#e#;s,I(}!q3fOa)D,4SZ“8!”!n(PT|GxP

|B#%wE>4S+t/ IEG `-w,|+Jm`-JbE>#%w#=4S+t/}]f"w`-w,|

+Jm`-#=#

JbE>M}]#=G9C Cúram G\$]U/ (IEG) 4(D#PX IEG D|`E",kND Working with

Intelligent Evidence Gathering (IEG) 8O#

2.3 4(Jqfr/
i/axJbE>M#=s,Xk(e5qfr_-TVvTb)Jba)Dp8#KVv+v(SqGqP

jkICF.D1ZJq#53a+JbE>Dp8EC= Cúram fr}fP,C}ffsakTC}]KP

y(e5qfr_-#K}LDdvGSqPJqjkr^JqjkDF.Pm#a{T>Z Universal Access

E'x>D“RGqOq”3fO#

5qfrG9C Cúram Express Rules (CER) `4D#CER frIhF*a)j85wD>TozSqKb

PX1ZJqDv_#**8!Ts4( CER fr/,kZ“B(Z_8!”#=T0rPn4“fr/”VN#

#fG<1,53+4(Ufr#e#;s,I(}!q3fOa)D,4SZ“8!”!n(P|BCfr

/#%wC4S+t/ CER `-w,|+Jm`-fr/#PX`4 CER frD|`E",kND Work-

ing with Cúram Express Rules 8O#
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2.4 dCZ_8!F.
i/Xk(e+*Z_8!a)DF.#I(}“\mjk”D Universal Access ?Vr53mSF.#NNQ

dCF.<Ik8!`X*#dCs,I(}“8!”Pm3fODPYw+F.mSA8!#

9ITF.(e PDF m%,|JmSqr!8(F.Difjkm%"+dJDAz9rWT;=1XlB

&#9ITF.(eIrda;jkD1XlB&,"IdC1XlB&8(*2GD~qxr#8!}La

x1“zDsx=h”3fO+*Sqa) PDF jkm%M1XlB&E"#

PXdCF."PDF m%"1XlB&M~qxrDx;=E",kND Universal Access Configuration

Guide#

2.5 *8!(eZ_`p
Xk(eZ_`pTJmZ Universal Access E'x>PT>8!(MZ_jk)#Z_`pCZ+8!MZ

_jkViIi/(eD`X`p#XkTZ_`p8({F#|+Z“!q8!”3fOT>*jb,dB+

P>X*8!#
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Z 3 B hCZ_jk

3.1 ri
Universal Access JmSq(} Universal Access E'x>jkF.#I(}H0Z_8!v(Da{3fr

1S(} Universal Access E'x>w3a;Z_jk#Z_jk}Lf0rM'avPXdvKj8E""

Uk"*'"M5"L}HHD;5P?jTJb,TcTsIZz9DJq53O+K}]Cw$]47(

SqTyjkF.DJq#b)Jb(};va9/ Web 3fi(F*JbE>,(} Universal Access E

'x>CJ)J>xSq#fsb)JbDp8aa;A}]b,z9TsISPi!"9C}]47(Sq

DF.Jq#

Sqjks,{GI9CdJ'j8E"(g{{GQ!qhCSqJ')G<X Universal Access E'x>

"li{GDZ_jk4,#

!\ Universal Access Fc9CZ_jk=(,+Kbv=89*i/a)h)TJmSqxP+3ifjk

w*8C=(#jIJbE>1,SqIr*9C{Gya)p8$HndD PDF m%,r!C PDF m%"

+dV/a;xz9#

dC Universal Access jkh*;)=h#dCZ_jk.0,i/h*<G**jka)DF."h*av

DJbT0b)JbZE>PDa9#{G9&<GGq*?vF.a) PDF jkm%,F.GqvZ3)1

XlB&a)T0GqhCIb)lBqa)~qD~qxr#

>BEvgNdCZ_jk#|+j8hvIZCjkOjkDF."X*~qxrT0ITCjkdCD1

XlB&M PDF m%#

3.2 4(JbE>M#=
Z_jkJbE>|,+(} Universal Access E'x>J>xSqDJb#i/&Z(eZ_jk.0$H

*E><8Jb#b)JbDp8+w*}]tTf"Z53P#`4Jb1,i/9&<Gb)tTD}]

`M#(eJbM}]`Ms,I*Z_jkdCJbE>M}]#=#

*Vp4( IEG JbE>M#=,kZ“B(Z_jk”#=T0rPn4“jkE>”M“E>#=”VN##f

G<1,53+*CE>M#=4(U#e#;s,I(}!q3fOa)D,4SZ“jk”j)PT|Gx

P|B#%wE>4S+t/ IEG `-w,|+Jm`-JbE>#%w#=4S+t/}]f"w`-w,

|+Jm`-#=#

JbE>M}]#=G9C Cúram G\$]U/ (IEG) 4(D#PX IEG D|`E",kND Working with

Intelligent Evidence Gathering (IEG) 8O#

3.3 dCZ_jkF.
i/Xk(e+a)xZ_jkDF.#I(}“\mjk”D Universal Access ?Vr53mSF.#NNQ

dCF.<IkZ_jk`X*#dCs,I(}“jk”Pm3fODPYw+F.mSAZ_jk#

XkTF.8(?j53#ba8(rd"MF.jkTxP&mDb?(r6L)53#I(} Universal

Access \mK%PD“6L53”4S4dC6L53#
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9ITF.(e PDF m%,|JmSqr!ifjkm%"+dJDAz9rWT;=1XlB&#9ITF

.(eIrda;jkD1XlB&,"IdC1XlB&8(*2GD~qxr#Z_jk}Lax1IC

JD“Gqr!zDjk?”3f*Sqa)K PDF jkm%M1XlB&E"#

PXdCF."PDF m%"6L53"1XlB&M~qxrDx;=E",kND Universal Access Con-

figuration Guide#

3.4 (ejkDZ_`p
Xk(eZ_`pTJmZ Universal Access E'x>PT>Z_jk(M8!)#Z_`pCZ+Z_jk

M8!ViIi/(eD`X`p#XkTZ_`p8({F#|+Z“!qjk”3fOT>*jb,dB+

P>X*jk#

3.5 (eZ_jkdCtT
P;)X*53tTaXFZ_jkDwv=f,|(Sq&N1Z53Oi$Tm#BfP>K;)PCD

tT#PX`B53tTDE",kND Universal Access Configuration Guide#

v z9IdC53T8(*<jk.0SqGqXk4(J'rG<E\avjk#53tT

curam.citizenworkspace.authenticated.intake CZ8>GqtCO$#g{tCKtT,G4*<jk.0,S

qXk4(J'rG< Universal Access E'x>#g{XUKtT,G4Sq+1Sxkjk!q3f#

v z9IdC53T8(jk.0Sq\q!qv(GqO$#53tT curam.citizenworkspace.intake.allow.login

CZ8>GqtCO$#g{tCKtT,G4*<jk.0,SqI!qG< Universal Access E'x>#

g{XUKtT,G4Sq+1Sxkjk!q3f#

v z9I\#{?FSqZa;jk0XkG<#53tT

curam.citizenworkspace.intake.submit.intake.mandatory.login CZ8>SqZa;jk0G<#g{tCKtT,

G4SqXk4(J'rG<E\a;jk#g{XUKtT,G4SqIa;jkx;G<#

v SqI7zkT{GQjkDNNF.Djk#7zF.jk1,Xk8(7z-r#“Universal Access \

mjk”D“\mjk”?VP(eKkTX(jkD7z-r#97z-rkjkX*.0,XkZ

WithdrawalRequestReason zkmP(e7z-r#
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Z 4 B hCSqJ'

4.1 ri
SqJ'G Universal Access ZD;vh),|JmSqG<;v2+xr,SqIZdP8!MjkF.#

CSq9Ii4k{G`XDE",|(*vK(FD{""536'Dyw"PXd'6D|B"z9$w

K1D*5E"T0I\kd`XD`5n/#

>BEvgNdCSqJ'#dCSqJ'.0,i/&y]k{Gkz9D;%4<G#{TSqISDv

K{"V`#{G9&v(yPSqG<dJ'1**da)DNN536'yw#i/&v(#{TSq+

*DPXz9K1DE"?#9&7(SqI\\fDNN`5n/#

4.2 mSJ'M53N<{"
“SqJ'”w3D{"?VrSqT>PX{Gkz9D;%DN<{"#i/&<G{G#{Z{"xrP

a)xM'D{"`M#P=V`MD{"IT>Z{"feP:J'{"M53{"#

v J'{"X(Z9CCJ'DSq#J'{"G(} Web Service Zb?53Pa)D#*a)*T>DJ

'{",kZ“J'{"”Pm3fOmSC{"DB`M#ITC{"`MmSB{F"hvM<j#i/

dkd{"`Ms,ItC/{C{"`M"TdXBEr#tC/{C{"`MaP;+T>Z{"PmP

D{"`M#{"`MD3r7(|ZPmPDT>;C#

v i/k*r_PSqJ'DyPSq"M{"1,+9C53{"#I(}“53{"”Pm3fmSBD5

3{"#ITC{"mSBDjb"{"(Z])"z'UZM=ZUZ#

4.3 JmT>z9$wK1E"
SqJ'JmSqi4PX}Z&m{GD8}Dz9$wK1DE"#i/h*<GGqrSqa)NNz

9$wK1E"#KE"GZ“SqJ'”ZD“*5E"”3fOa)D#Qa)TB53tT4dCGqTS

qT>z9$wK1*5E"0(g{T>)&+*DX(E"#

v curam.citizenaccount.contactinformation.show.caseworker.details - 8>GqZSqJ'PT>8}$wK1*5

j8E"#g{KtThC* true,G4aT>kQG<Sq`X*D8}D8}$wK1*5j8E"#

g{KtThC* false,G4;aT>8}$wK1*5E"#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.businessphone - g{T>8}$wK1*5j8E",G4Kt

T8>GqT>8}$wK1D$wg0Ek#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.mobilephone - g{T>8}$wK1*5j8E",G4KtT

8>GqT>8}$wK1DF/g0Ek#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.emailaddress - g{T>8}$wK1*5j8E",G4KtT

8>GqT>8}$wK1DgSJ~X7#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.faxnumber - g{T>8}$wK1*5j8E",G4KtT8

>GqT>8}$wK1D+fEk#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.pagernumber - g{T>8}$wK1*5j8E",G4KtT

8>GqT>8}$wK1DtzEk#KtTD1!5* true#
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4.4 dC`5
`5Jmz9(e*T>ZSqJ'PDSqE"n/#n/G“SqJ'”w3OT>D?jE"i,(}6

qz95PDVPSq`XE"4nd#|GIjb"`&<q0xPI!6k=,4SDE"D>(+?(

}5qfr/4PDa{nd)iI#5qfr/0Cn/9CD<qG(}“Universal Access l]==”K%

D“`5”?VdCD#I9C Cúram Express Rules (CER) `-w4(e5qfr#PX`4 CER frD|

`E",kND Working with Cúram Express Rules 8O#

8 IBM Cúram Social Program Management: IBM Cúram Universal Access Entry Edition kE



Z 5 B hCznB~

5.1 ri
znB~GSqznP"zDX*B~,KB~I\<BSqkz9.dD;5P;%#znB~D>}|(

ai"zSr@v#Universal Access Jmi/U/CSqDznB~D`XE"#|(}*Sqa)a9/D

Web 3fi(F*JbE>,I(} Universal Access Z_E'x>CJ)jIKNq#(}Xpb)Jb,

SqI(fKznd/B~,CB~I\0lSq}ZSUr&SUDF.M~q#

}KU/PXSqivDE"b,9IdCznB~Tc*Sqa)PCJ4#}g,“s0”znB~I\|

(s0 Web >c0PXgN`4rzMP's0ED<ID4S#

*KZ Universal Access Z_E'x>Oa)znB~,i/Xk(}“\mjk”PD Universal Access K%

4dCznB~Ts#dCznB~h*;)=h,i/h*<G*6qD}]T0{G#{a)DPXzn

B~DNNE"#

>BEvgNdCznB~#

5.2 dCznB~{FMT>{F
XkTznB~8("(;j6{F#K{FvT>Z“\mjk”P#9XkdCT>{F,|G+Z Univer-

sal Access E'x>OTSqT>DznB~D{F#*VpdC{FMT>{F,kZ“B(Z_znB~”#

=T0rOn4“{F”M“T>{F”VN#

5.3 4(JbE>M#=
znB~JbE>|,+(}Z_E'x>J>xSqDJb#i/&Z(eznB~.0$H*E><8J

b#b)JbDp8+w*}]tTf"Z53P#`4Jb1,i/9&<Gb)tTD}]`M#(eJ

bM}]`Ms,I*znB~dCJbE>M}]#=#

*Vp4( IEG JbE>M#=,kZ“B(Z_znB~”#=T0rPn4“JbE>”M“#=”VN##f

G<1,53+*CE>M#=4(U#e#;s,I(}!q3fOa)D,4SZ“znB~”!n(PT

|GxP|B#%wE>4S+t/ IEG `-w,|+Jm`-JbE>#%w#=4S+t/}]f"w`

-w,|+Jm`-#=#

JbE>M}]#=G9C Cúram G\$]U/ (IEG) 4(D#PX IEG D|`E",kND Working with

Intelligent Evidence Gathering (IEG) 8O#

5.4 4(p8E>
znB~p8E>G}JbE>TbDm;VIdCE>`M#p8E>JmSqi4TH0a;DznB~

PDJba)Dp8#Universal Access Z_E'x>Z“Qa;znB~”3fODPmPT>H0a;Dzn

B~#*i4KPmPDp8,Xk8(p8E>#b+Z“Qa;znB~”PmPP$n,4STJmSq

i4dp8#
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*4( IEG p8E>,kZ“B(Z_znB~”#=T0rPn4“p8E>”VN##fG<1,53+*C

E>4(U#e#;s,I(}!q3fOa)D,4SZ“znB~”!n(P|BKE>#%wE>4S+

t/ IEG `-w,|+Jm`-p8E>#

p8E>G9C Cúram G\$]U/ (IEG) 4(D#PX IEG D|`E",kND Working with Intel-

ligent Evidence Gathering (IEG) 8O#

5.5 *znB~dC<q
I*?vznB~dC<q#C<q+T>ZPm3fOCznB~Ds_#znB~D<qG(}TB4(

DznB~!q“B(<q”PYwdCD##=0ZQt/"a>C'!qC<q,kdk{FM8CD>#

5.6 *znB~dC6L53
g{9CznB~SSq&U/}],G4Xk(e6L53MX*znB~ Web Service T+znB~}]

+MA`Xz9#PXx;=E",kND Universal Access Configuration Guide#
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yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd|zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5

";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrbyDunk1X(I;;BDNNzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzrJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#
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