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3.2 QwM'
\m$wK1(}9CnMQwj<Z53PQwM'4*<4P\m}L#\m$wK1ITi4Qwa

{,"7(53PQ"aDNNK1Dj8E"GqkCM'%d#\m$wK1IT!q+M'"a*1Z

M'rj+"aM'#

53a)KK1Qw&\,K&\9\m$wK1\;g53P"aDyPvKM1ZvK4PQw#

3.3 "aM'
M'"a&\Jmz9ZF.Pa)~qMGGM'#M'"a}L9M'_PX(DG+,"(eM'DN

k_`M#Z CCI P,"a}L+<B4(vKr1ZvKNk_G+#53+f"PXNk_DE",b|

(vKE"T0kNk_`X*DU/"8K"jk"a{"Fv"znB~"8"M8}D`X Common

Intake $_X(E"#

Nk_"a+i$GqQU/yPXhE"#mb,9xPliT7(Nk_GqQ"a#bIT\b,;N

k_`NmS=53P#

3.3.1 Td{vKt/\m
M'ITZ#Vd{DivBlCz9,T7({GGqI\PJqNkF.r~q#\m$wK1_PTM

'4PU/M/r8KD$_,T7(IToz{GzcdhsD1Z~qM/rF.,x;XZ53PQwr

"ab)M'#g{M'#{SE4Pjk}L,G4{/}Xka)U{MX7j8E"#

Z CCI P,\m$wK1ITTd{vKt/\m}L#\m*<1,53+*d{vK4(1ZvKG<,

"rM'Vd(;Dj6(}g Anonymous Person 1)#;s,$wK1ITTCM'4PU/M8Kn/#

3.3.2 "a1ZvK
g{z9;Pc;DE"+vK"a*vKNk_,G4IT+{G"a*1ZvKNk_#zIT9ClY

"a}L4"a1ZvK#K&\a)K;V(}dknY?E"4"a1ZvKD=(#mb,d{vK"

a}L2IT"a1ZvK#1ZvKD(#==kvKNk_`F,+lY"aZdyhDE"OY#g{

z9Z+M'"a*1ZvKsSU=|`PXCM'DE",G4IT+1ZvK"a*vKNk_#PX

1ZvKD|`E",kND6Cúram Nk_8O7#

3.3.2.1 O"_PQ"avKG<D1ZvK
g{"VfZ,;M'D1ZvKG<MNk_G<,G4IT+1ZvKG<O"=Nk_G<P#IT(

}Qw"e}}LjIKYw#
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3.3.3 "avK
IT+K1"a*53PDvK#vK"a}L+Z"aZdi$GqQU/yPXhE"#mb,9xPl

iT7(Nk_GqQ"a,T\b4(X4DvKG<#

$wK1FUM'DyPXhE"s,IT!qjI"a#

3.4 ,$vKM1ZvKE"
xP"as,ITTvKM1ZvKDE"xP,$M|B#TZs`}`pDE",b(}V/==4P,

T9C'\;#VE"<7RnB#}g,C'ITmSvKDBX7#

3)`pDE"T/mS=53"I53T/,$#}g,U/G<Z$wK1?NzmM'a;U/1T/

mS#

TZvKM1ZvKNk_`MxTG+2E"RX(Z CCI DE"|(:

v U/

v 8K

v jk

v a{

v Fv

v znB~

v 8"

3.5 SqJ'
SqJ'G IBM Cúram Universal Access PD;v$_,CZrM'a);Vl]=cD=(42+Xjk

NkF.T0ks$wK14PU/M8K#|99M'\;CJdw3"jk"8K"U/"znB~"F

v"n/M*5KE"#CCI *Z?$wK1a)K$_,Tc{GzmM'4(SqJ'T0+CJ'4S

=vKw3#

v153PP;fZJ'1,E\*M'4(J'#53+T>;vr<,Cr<Jm$wK1dkSqJ'

DG<>$#$wK1dkKE"s,+4(SqJ'#"R,9IT+SqJ'4S=vKw3#

":;PZM'2qC IBM Cúram Universal Access DmI$s,4(SqJ'D&\EIC#

PXSqJ'D|`E",kND6Cúram Universal Access 8O7#
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Z 4 B TM'4PU/"9Ca{4zcM'hs

4.1 ri
7(M'hs"T!1==Tb)hswv4&GyPga~qz9Dy>&\#Zga73P,?vK<P

yVy>hs:3o"!y"!5"L}"JpM2+#yPb)hs.d<fZm[4SDX5#g{4z

cdP3vHPhs,G4`&vK9I\Zd{=f}bv=3#(}4PU/,$wK1\;ZM'Bg

rkT=C1/J;iKDDy>Jb4lY@@M'hs#a{9$wK1\;KbkKDhs`XDM'

iv#

Z CCI P,$wK1IT4PU/,b+zI;5POJD~q"~qa)_MF.4ozzcM'hs#}

g,M' John Smith n|'5K#{4=z9,z97({?Bh*'6bp,"R{DRK1Ph*3o#

U/+7(b)hs,"a);5POJD~qMF.4ozzcb)hs#Z>>}P,IT(i John jk

bp.zM3o.z#

U/ITI$wK1ZNN1d4P,+(#ZM'h*oz"R;l${GPJqSUD~qMF.19

C#

4.2 KPU/
ZM'=oz9rBgs,IT4PU/47(M'hs#ITkTd{vK"1ZvKr_Q"avK4P

U/#

4PU/1,$wK1+rM'avtIJb,b)Jb<Z6qPXM'ivDE"#U/JbDp8G`

n!q,bm>ITlYX4PU/#AYXka);vU/JbDp8E\i4a{#

":;)t/U/,M^(ZTs+d#fMr*#$wK1ITjIrOzU/#

4.3 U/a{
y]M'a)DXp,53r$wK1T>nJOZM'hsDFvgx~q"~qa)_M/r~.F.D

Pm#mb,9I\Za{3fOT>t1/(,Tc;vT>M'I\_PDNNt1hs#b)a{G9

C$wK1a;U/XpsKPD Cúram Eligibility Rule Set (CER) IzxC#y]U/a{,\m$wK1

IT4PBPYw:

v 4(gx~qM/rb?F.z9Fv

v LxTM'xP8KT7(GqI\PJqNkFvF.

v jkry

v Tt1ivwv4&(g{7(Kt1iv)#

+*?vQjIDU/#fU/FvDz7G<#z7G<CZf"U/UZM1d"/(T0FvDF.M

~q#BPwZTb)&\wK|j8DEv#

4.3.1 /(D>
y]M'a)DXp;,,I\h*r$wK1"vPXX*E"D/(#}g,g{M'4&{/}Pt1

hs,G4I\h*(*$wK1"4wCt1~q#ITy]M'Dl&T>`v/(#ITZU/fr/

P(e/(,"fs+dT>ZU/a{!n(P#
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4.3.2 +~q3d=a)_
CCI +r$wK1a)zcM'y>hsDFvgx~qDPm#Fv~qa)_+T>ZX<P,KX<9

$wK1\;aI!qnJOD~q#nuT>Z`$H!qD~q,b\@9X<T>}`a)_#

X<+T>X(Zz9MM';CDa)_#X<99$wK1\;QwX(xrPDa)_#}g,g{$

wK1dk“9UVF{B”,G49UVF{BxrPyPa)y!~qDa)_<+T>ZX<O#

4.3.2.1 i4a)_j8E"
CCI +a)j8Da)_E",Tc$wK1\;R=nJOM'hsDa)_#zIT(}ZX<O!qa

)_4CJa)_j8E"#!qa)_s,\m$wK1IT!qi4|`PXCa)_DE"#

4.3.3 rM'Fvgx~q
$wK1ITrM'FvI\\;oz{Gzcdy>hsDgx~qa)_,bk“^m(@”=(;B#K

z9I\4a)\;zcM'hsDF.,r_I\O*CM'^JqNk3vF.#Zb)ivB,$wK

1ITrCM'FvI\\;a)ozD~qa)_#

$wK1ITy]M'DU/a{44(gx~qa)_Fv#FvG;Er%Dm%,dP$Hn4Ka)

_E"T0NNICDM'*5KE"#Km%OD{FVNI`-,b=cK*d{vK4(FvT0M'

#{a)d{FD!0#$wK1IT"M"`-r>}P4"MDgx~qFv#(}!q"MFv,KF

v+TgSJ~N="Mxa)_#

4.3.4 rM'Fv~.F.
}Kr$wK1a)PXzcM'hsDgx~qDj8E"Tb,539a)M'I\PJqNkD~.F

.D`XE"#y]U/a{,$wK1IT8K"jkr4(T`vI\zcM'hsD~.F.DFv#

y]M'ZJbE>Pa)DXp;,,CER fr/+7(Kz9TZ?==a)DF.r_Id{z9Tb

?==a)DF.#TZFvDZ?F.,$wK1\;8Krjkry#PX8KMjk\m}LD|`E

",kNDZ 113DZ 5 B, :TM'xP8KT7(GqI\PJqNkF.;MZ 133DZ 6 B, :M

'jkryDz|\Z:S4(=&C;#

g{F.Ib?z9a),G4$wK1IT!qkTCF.xP8Kr_zmM'4(TCz9DFv#

CCI a)K(};v==hr<}Ly]U/a{44(b?z9FvD&\#ZCr<P,Q$HndKF

.j8E"T0NNICDM'*5KE"#$wK1IT"M"`-r>}P4"MDF.Fv#zITT

P4"MDFv4Pb}nYw#(}!q"MFv,KFv+TgSJ~N="Mxa)_#PXFvD|

`E",kNDZ 273DZ 8 B, :rb?z9M~qa)_FvM';#

4.3.5 *8}$wK1a)OBD`Xoz
KJG;v$_,CZZ\m}LP*$wK1a)OBD`Xa>MaQ#SU/CJKJ1,|+y]Z

U/ZddkD}]4T>(i#(i+8<$wK1xkI\h*"bDxr#}g,(iITf*$wK

1,y]nBDU/a{,&CTM'xP3o.zMVp.z8K,"R+y]U/a{a)8rOJDF

.D4S#$wK1ITSbo!qkTFvF.jI8K}L#PXKJD|`E",kNDZ 293D9.2,

:KJ;#

4.3.6 U/8"
$wK1IT6q",$kU/G<w7`XD8"#zIT(}“U/a{”!n(4CJ8"&\#PX8

"D|`E",kNDZ 293DZ 9 B, :8}$wK1$_;#

10 IBM Cúram Social Program Management: Cúram Common Intake 8O



Z 5 B TM'xP8KT7(GqI\PJqNkF.

5.1 ri
>Ba)KPX4P8KT7(JqDj8E",4P8K9M'\;y];iIz9dCD_6p<r=J

b47({/}GqI\PJqNk;nr`nF.#

\m$wK1ITkTd{vK"1ZvKr_Q"avK4P8K#(}TM'DJbXpKPJqfr7

(Nky!F.D1ZJq#CCI a)K9z9\;ekT:D8KfrDy!a9#fs,53r$wK1

T>nJOZM'hsDFv~.F.DPm#g{536pvM'_Pt1hs,G49ITT>t1/

(#

jI8Ks,\m$wK1IT!qjkz9Pa)DF."4(Tb?z9a)DF.DFv,r_Tt1

ivwv4&(g{7(Kt1iv)#

+*?vQjID8K#f8KFvDz7G<,"RITSvKD8KPmCJKz7G<#z7G<CZ

f"8KUZM1d"/(T0FvDF.#

CCI ;PNN$HdCD8KE>rfr,+Wcy!a99z9\;*d#{a)x$wK19CDF.d

CT:DE>Mfr#

5.2 TM'xP1ZJq8K
CCI 9$wK1\;inXy]jkPDm`;,=fTM'xP8K#\m$wK1ITSU/Fv3fx

PJq8K#mb,\m$wK12ITx}U/"1SxPJq8K#Jq8KTZ\m$wK1xTG;

vI!=h,{/}ITv(j+x}C=h,2ITZ}LPDsf3vWN5X=C=h#g{jkG(

}Z_E'x>rgSJ~SUD,G4\m$wK1I\;a4PJq8K,r*M'T:Qv(a;j

k#

5.2.1 kTX(F.r;5PF.xP8K
3)z9vTdM'4P;V`MD8K,xd{z9I\KP`n8K#*Kzcb);,Dhs,CCI a

)KdC$_,JmZ53P9C%;8Kr`n8K#}g,z9IT!qdC`V8K`p,TcTdM

'KP!54vMK&~q8KT0'5#U8K#g{Z53PdCK`n8K,G48K}LDZ;=G

!q8K`p#g{Z53PdCK%;8K!n,G453+F}8K`p!q"98}$wK11S4P

BD8K#8}$wK1ITZK&!q&CkTd8KM'DF.#

Z\m$wK1*<8KE>s,53+/Jd;i}<=Jb(y]z9ydCDE>),"RZK}La

x1+KPdCDfrT7(Nkz9ydCDF.D1ZJq#

8Ka{+8vGq_P1ZJq,";#$M'+PJqNkNNF.#a{ITw*M'v(GqLx\

m}LDy!#g{M'!q;Lx,G4\m$wK1ITi\{/}0yd{I\PozDz9r~qa

)_#g{M'v(Lxjk,G4\m$wK1ITTz9Q*ddCjk}LDNNF."pjk#

CCI 8K9$wK1\;Z;#f8KDivB+dOz,2IT#f8KTc+4jI#*K@94(X4

DxPPD8KG<,C'^(TQ_PxPPD8KDF.4(BD8K#}g,\m$wK1*<kTg

aHCF.8KM',"#fxPPD8KE>#fs,1$wK1T,;M't/kTy/#}M=FHz

F.DB8K1,{/}XkV4rOzkTgaHCF.DVPxPPD8K#
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5.2.2 ITkTd8KM'DF.
z9ITdCIkTd8KM'DF.#+TU/D}]&CdCD5qfr,T7(GqI\PJqNkF

.#?vF.<&CPT:D;iCZ7(JqD5qfr#

5.2.3 6qCZ8KDM'$]
z9ITdCwVCZ8KD$]`M#dknY?DXhE"s4Ia;8K#5343rav`iJb,

Tb)JbDXpI8}$wK1Z8KxP}LPn4#b)JbITy]Tjk6qDE"`M(}gR

%I1"ry"Uk"J4M*')xPV`#CCI {C Cúram Intelligent Evidence Gathering (IEG) y!a

99z9\;(EkTa)DF.4dC8K<rw#

5.3 y]8Ka{rM'FvF.
y]M'a)DXp,53+r$wK1T>$wK1!qxP8KDF.Da{#8Ka{f*$wK1M

'GqI\PJqNky8KDF.,"r*hvJqO(iv#mb,9ITT>t1/(T;vT>X*

DE"#b)a{G9C$wK1a;U/XpsKPD Cúram Eligibility Rule Set (CER) 7(D#

jI8Ks,\m$wK1ITzmM'jkz9Pa)DF."4(Tb?z9a)DF.DFv,r_T

t1ivwv4&(g{7(Kt1iv)#

5.3.1 y]8Ka{jkF.
IT+53dC*a)M'I\PJqNkD~.F.D`XE"#mb,9T>PX^(7(GqPJqN

kDF.DE"#Z8Ka{P,$wK1ITi4z9Pa)DF.T0b?z9a)DF.DPm#

y]8Ka{,$wK1ITjkm`;,D~.F.r4(Tb)F.DFv#$wK1IT"pTz9P

a)DF.Djk#g{F.Ib?z9a),G4$wK1IT!qzmM'4(TCz9DFv#CCI a

)K(};v==hr<}Ly]8Ka{44(b?z9FvD&\#PX8K}LD|`E",kNDZ

273DZ 8 B, :rb?z9M~qa)_FvM';#

5.3.2 /(D>
y]M'a)DXp;,,I\h*r$wK1"vPXX*E"D/(#}g,g{M'Pt1hs,G4

I\h*(*$wK1"4wCt1~q#ITy]M'Dl&T>`v/(#

5.3.3 8K8"
Z CCI P,$wK19\;6q",$k8KG<w7`XD8"#PX8"D|`E",kNDZ 293D

Z 9 B, :8}$wK1$_;#
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Z 6 B M'jkryDz|\Z:S4(=&C

6.1 ri
TZs`}yZhsDF.,*avryjl,M'Xka;jk"a)PXvKj8E"(Uk"*'"M

54vML}LHHH)DXhE"#KE"+I*$]"CZ7(GqPJqNkF.#

a;jk1,fZZ`&m=h,y]z9MF.D;,,b)=hI$wK1TV/==4Pr_I53T

/4P#K}L,1f0\m$wK1MJq$wK1#y]z9PDi/a9;,,\m$wK1(#:p

TjkU/Mi$yP}]#jIjks,Cjk++]=Jq$wK1TxP7("Z("Ery#

6.2 "pjk
y]z9_TMdC;,,$wK1IT!qS CCI PD`v;,;C"pjk#ITS CCI PDBPxr

"pjk:

v U/"znB~r8Ka{

v M'DjkPm

v KJ(g{\m1QdC)#

g{\m1dCK`Vjk`M,G4\m$wK1IT!q*SE4PDjk#g{\m1*X(jk`M

dCK`VF.`M,G4\m$wK1IT!qSE*ICDF.#

<U*;vw*M'"pjk,"Ry]jk`M;,,$wK1IT!q+d{M'(}g,kw*M';

pS!DR%I1)mS=jkP#"pjks,M^(|Dw*M'#

6.2.1 +jkmS=VP8}
\m$wK19IT!q+jkmS=53OVPM'DVP8}P#}g,g{M'QP;v3o.z8}

"v(jkVp.z,G4\m$wK1IT!q+jkmS=M'DVP8}P#by,Cjk+dCkV

P[O8}`X*,"RU/=DyPPXCjkDB$]<+mS=VP8}P#PX|`j8E",kN

DZ 213D6.19, :*jk("8};#

6.3 6qjkE"
a;jkyhDy>E"(}gM'U{MX7)(};i}<=Jb6q#5343rav`iJb,Tb

)JbDXpI8}$wK1ZjkxP}LPn4#b)JbITy]Tjk6qDE"`M(}gR%I

1"M54v"*'MJ4)xPV`#CCI {C Cúram Intelligent Evidence Gathering (IEG) y!a99z

9\;(EkTdF.4dCjk<rw#

6.3.1 6qM'$]
dknY?DXhE"s4Ia;jk#TZ9h*k\m$wK1xPa{DF.(}g3o.z),jk

=hMa{=hO"Z;p,rK(#Za{WN6qDjkj8E"Md{j8E"(}gUkr*'j8

E")IT(}Lx4P<rw4,16q#mb,Za;jks,\m$wK1IT9C Cúram $]\m&

\46qd`$]#

":;PZ Cúram P\mF.$]DivB,Cúram $]\m&\EIC#
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6.4 #fT0V4rOzxPPDjk
\m$wK1ITZ<rwZdf1!qEzjk#{/}IT#fxPPDjk,Tc+4ITy]M'D

b8V4Cjkr_j+OzCjk#

6.5 a;jk
*rz9"ajk,Xka;jk#a;DjkGM'QjkksDF.D}=G<#Zs`}z9P,M'

Za;jk1,h*,b;5PIz98(D({M0p,"R9h*7Oya)DE"<7Rf5#NN;

f5D}]<I\<B[)Tjl#

m`z9*M'a)K`V~@4a;F.jk#CCI 'VBPjka;~@:

v Zz9Pa;(fTf)

v (}g0a;

v (}PqE'x>(IBM Cúram Universal Access rm;vb?53)TZ_==a;

v (}JDa;

6.5.1 WTr(}g0a;jk
g{\m$wK16q=z9PDM'a;DjkrM'(}g0a;Djk,G4Z(}jk<rw6q=

XhE"s,\m$wK1IT!qZNbWNa;Kjk#

6.5.2 Z_a;jk
z9ITdC+Z_a;DjkX(r= CCI TxP&m#Zh*x;=&m1,IT+53dC*+jkX

(r=\m$wK1r$wSP#TZ3)F.(}g'5#U),?jGT/&ms`}Z_jk,x^h

$wK1Nk#g{M'QjIjk"R4fZmsrE";+iv,G4ITT/&mKjk#TZd{F

.(}g3o.z),\Gh*\m$wK14s"6qd{PXjkDE"#

6.5.3 (}JDa;jk
g{M'(}JD"Mjk,G4z9U"R+U=Cjk,"+dX(r=`&D\m$wK1r$wSP

TxP&m#3)z9I\5P(hrD5\m53,ZbVivB,jkI\a=S=gSJ~rNq"R

Vdx\m$wK1r$wSP#\m$wK1+i4jkPdkDj8E""7(gNLx#s`}ifj

k4|,kZ_jk`,6pDj8E",R^(?Fn4XhE",rK,\m$wK1Xk7({/}G

qPc;DE"4&mjk#Zs`}ivB,\m$wK1+2EkM'a{Tq!d`DyPXhE"#

g{a)Ka;jk<rwyhDXhE",G4$wK1IT(}jk<rw6qCE""+jkavUZ

hC*J1DUZ(y]CZhC(}JDSUDjkDavUZDz9_T),;sa;jkTcj8E"

f"Z53P#

6.5.4 X(ra;Djk
y]z9dCdX(r_TD==,IT+jkX(r=$wSP"X(C'rX(C'i#

CCI D1!hCG,+Z_a;DjkX(r=Z_jk$wSP#\m$wK1ITSdC'w3r(}d

U~dPD$wSPPm4CJ$wSP#$wK1ITi4Z_jk$wSPPDjk,"+jkVdx

{/}T:#

1!ivB,Zz9Pa;Djk+Vdxa;CjkD$wK1#
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6.5.5 G<jkE"
TZZz9P&mDjk,a;jk1,kTjk6q=Djkj8E""M'E"M$]+G<Z53P#

g{C'!q4(Bjk,G4Za;Kjk1,+a4(;v[O8}"+dkKjk`X*,$]+f"

ZK8}P#g{C'!q+jkmS=VP8},G4$]+G<ZVP8}P#a;jks,\m$wK

1\;i4"`-jkPG<D}]#539+#tjkPa;DE"D;A1>Tw*z958#

6.5.5.1 G<jkj8E"MjkUZ
53+G<jkavUZMSU==.`Djkj8E"#mb,yjkF.DG<2+kjk`X*#

TZZ_a;Djk,+T/hCjkUZ#g{jkGZz9/1Xl+RDl+1da;D,G4jkU

Z+hC*1UUZ#g{jkGZz9/1Xl+RDGl+1da;D,G4jkUZ+hC*B;vl

+UZ#z9Dl+1dy] Cúram Administration Manager PdCDz9\?;C7((PX|`E",k

ND6Cúram ;C\m8O7)#

\m$wK1ITV/hCZz9P6qDjkDjkUZ,+KUZ1!*1UUZ#\m$wK19IT

`-Qa;DjkPDjkUZ#

6.5.5.2 G<M'E"
M'ZjkPa)DvKE"(}gX7MvzUZH)+G<Z53P#mb,g{jk6q=NNd{M

'(}g,NNd{kM';pS!DR%I1),G4532aG<b)M'DvKj8E"#a;jk

1,d{M'TNk_`M*“1ZvK”xP"a#a;jks,\m$wK1ITQwb)M',"+{G

k53PDVPM'%d#

6.5.5.3 G<$]
a;jk1,kTjk6q=D$]+3d=$]G<"RI)$wK1i4M|B#

6.5.6 01&mjk
s`}z9<TryjkD&m1d_P^F,XkZ^FD1dZjI&m#}g,3o.zjkDa;=

Z(XkZ 30 lZ&mj#CCI 9z9\;dC&mjkPDF.D1d^F#jkF1wZa;jksh

C#

6.6 \mjkE"
a;jk1,$wK1IT(}$_4i4"mS"}%M|BkTCjk6qDE",b|(:

v M'

v F.

v F1w

v a{

v $]

v Jqli

v `X8}

v PCR

v 8"

v =~

v (E
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CCI 9a)K“jk}4PNq”Pm,KPmT>$wK1*KjI&mjkxXkjID}4PNq#“}4

PNq”PmPT>DnIKJy!a9PKPD CER fr7("T>#$wK1I\h*TjkjIDNq

>}|(:+yP1ZM'"a*vK"bv$]JbT06qi$#

6.7 QwMe}jkPDM'
*K&mjk,yPjkPDM'<XkQZ53P"a#g{M'QZ_a;jk,r_\m$wK1Qj

IM'DlY"a,G4M'+"a*1ZvK#TZkM'R%PXDF.(}g3o.z),yPZjk

Pa;DR%I12+"a*1ZvK#\m$wK1Xk(}7(1ZvKGk53PNNQ"aDVPv

K%d9G&"a*BvK4bv1ZvK#mb,9ITZjkPmSr}%d{M'#

CCI {C Cúram Nk_&\4QwM%d1ZvK"+d"a*vK#PX Cúram P;,Nk_`MD|`

E",kND6Cúram Nk_8O7#

KQwMe}}LZBfwZPwKhv#

":a;jks,M;\|Dr}%jkPDw*jkK#

6.7.1 QwM%dM'
U=jks,\m$wK1+Qw"6pI\k1ZvK%dDvK#i4I\D%dvK1,\m$wK1

+7(Q"avKGqGM'D%dvK#R=%dvKs,IT+1ZvKDj8E"kQ"avKDj8

E"O"#g{1ZvKk%dvK.dDj8E"(}gX7Mg0Ek);,,G453+*Q"avK

4(=SG<#"R,+r\m$wK1T>;u{",f*{/}4(KNNBM<#

6.7.2 +M'"a*vKNk_
g{4R=M'D%dvK,G4\m$wK1+(}6qMi$M'DvKj8E"(}gU{"X7Mv

zUZ)+1ZM'"a*vK#

6.7.3 +d{M'mS=jkP
IT+d{M'mS=jkP#}g,g{$wK1a;D3o.zjkv|,nYDXhE",G4I\4

6q=d{R%I1,rK$wK1ITZTsD3vWN(}g,a{M'1)mSb)R%I1#

$wK1+T*mSDM'4Pu<Qw,"Rg{CM'P4Z53P"a,G4$wK1a+d"a*v

K#$wK19XkZjkPdk&C+CM'S*R%I1DUZ#}g,TZ3o.z,b+GM'ak

R%DUZ(g{CUZZjkUZ.s)#

6.7.4 SjkP}%d{M'
ITSjkP}%M'#}g,g{M'Z_a;Kjk,+msXP>K;)d{R%I1,G4$wK1

ITZM'f*b)R%I1;YP's+d}%#\m$wK1ITSjkP}%}w*M'(KM'^(

}%)TbDNNM'#

6.8 +jk*F=VP8}
g{NNkjk`X*DM'Qw*Q"avKfZZ53P,G4\m$wK1Xki4CM'5PDyP

VP[O8},"RXkv(Gq&+Bjk*F=VP8}#
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ZjkPDyP1ZvK<kVPQ"avK%drj+"as,CZ*FjkD!nEIC#Z$wK1!

q*Fjks,jk+kVP8}`X*#jk}](|(Nk_}]M$])+fjk;p*F#$]+m

S=VP8}P,R&Z“`-P”4,#

*Fjks,\m$wK1XkV/-wVP8}PD$]T0jkP*FD$]#*Fjks,$]Jb

(}g`e;D$])ITIKJ46p,";vT>ZjkD$]$wxP(kND6.10, :\mjk$

];)#

\m$wK1g{msX+jk*F=VP8},G49IT7z*F#b+}%jkkVP8}.dDX

*,"9jkka;jk1nu4(DB[O8}`X*#PX*jk("8}D|`E",kNDZ 213

D6.19, :*jk("8};#

6.9 2EM'a{
\m$wK1IT2EM'a{TjIjk#TZ3)F.(}g3o.zMVp.z),Z7(Jq0<U

h*a{M'#TZd{F.(}g'5#U),v1a;DjkmfZJb(}gE"1'r_Pe;)

1,Eh*a{M'#

g{M'Zl+Rr(}g0kz9$wK1;w,G4jk=hMa{=hIT,1xP#g{M'Zjk

140yl+Rr_4Sg0(}g,(}b?~@SU=jk),G4\m$wK1I\Xk2Ea{M

'#

\m$wK1IT2Ek40yl+Rr_4S}g0DvKa{,"+a{UZM1d(*XkNSa{D

K1#kTa{6qDj8E"|(NSa{DK1(M'Mz9$wK1)"a{UZM1dT0a{X

c#

zITi4a{PmrjkUz,TKbkTCjk2EDa{#mb,\{NSa{Dz9$wK1IT(

}{GD Cúram U~dZ{/}DC'UzPi4a{#

\m$wK1IT{kNS_,"IT`-"jIr!{Q2EDa{#2Ea{s,C'IT{kd{Nk

_NSa{#(}`-a{,C'\;XB2E1drUZ"|BXcr|BNS_#jIa{mwM'Qk

$wK1{f"jIa{#!{a{mw4xPa{,}g,M'46f#

6.10 \mjk$]
CCI a)K=V\mjk$]D==:(}<r$]wr(} Cúram $]$wxxP\m#

(}<rw6q$]D!nZC'!q"pBjk1IC#(} Cúram $]$wx\m$]D!nZa;jk

sIC#

6.10.1 (}<rw6q$]
gZ 133D6.3, :6qjkE";MZ 143D6.5, :a;jk;b=Zyv,$wK1(}<rw4"pM

a;jk#\m$wK1IT!qZ6q=nY?XhE"sa;jk<rw,mb,K$wK12ITLx

4P<rwT6qs?Vjk$]#

\m$wK143rXp;ic:DJbT6q&mjkyhDyPE",}gM'vKj8E"MM5j8

E"T0Uk"J4M*'j8E"#K!nTZ71-iDC'xTHdPC#TZQZ Cúram P5VK$

]Dz9,a;jk1,jk}]+3d=`XD Cúram $]G<#C'IT(} Cúram $]\m&\4L

x,$$]#
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":1\m$wK1Zl+Rr(}g0SUM'Djk1,<rw!nIC#\m$wK1IT9C Cúram

$]$wx4jIZ_jkD$]hs#

6.10.2 Z Curam $]$wxP&m$]
zIT9C Cúram $]$wx4\mjk$]#$]$wxa)KBPS<:

v $]GmeS<

v $]w

v $]`MS<

v $]`MPm

v n>$]Pm

v `-P$]Pm

v JbPm

v i$Pm

v +k$]Pm

PX Cúram $]$wxD|`E",kND6Cúram $]8O7#

6.10.2.1 ,$$]
\m$wK1ITi4"ekM^D$],"IT}%n>$]rOz`-PD$]#\m$wK1jI&m

jk$]s,{/}IT!q&C|D,b+$nyP`-PD$]"}%yPjG*}}%Dn>$]#z

9ITy]h**$]|DdC`\Kz<=h#\m$wK19IT!q+$]S;v8}*F=m;v8

}(g{z9QxP`&DdC)#

6.10.2.2 i$$]
\m$wK1\;i4"\mkTX($]`MD$]i$#\m$wK1ITi4k3vjkD$]`X*

DyPi$DPm#mb,Z$]`M6p2a)Ki$E"#

":v1z920K Cúram Verification }fs5#i1,i$EIC#PXICZZ Cúram P\m$]i

$D&\D|`E",kND6Cúram Verification 8O7#

6.10.3 gjkM8}\m$]
CCI 9C Cúram Evidence Broker 9z9\;ZjkM8}.ddC}]2m#z9ITdC2mn>$]D

8}#CCI Zjk6p'VK&\,b9CT;vjk$nD$]IT(}$]zm$_kd{8}`M2m

(g{z9QxP`&DdC)#\m$wK1IT(}“$]”!n(OD“+k$]”Pm4i44Tm;v

;`X8}RkKjk2mD$],"ITS\r\xb)$]#

6.11 lijkJq
Za;jk""aKjkDyP1ZM's,\m$wK1ITf1!qliM'DJq#Jqli+8>M

'I\PJql!Dry#KliITZjk}LDNNWN4P,"R+T11TCjkfZDyPn>$

]0`-P$]KPfr#\m$wK1IT`NliJq#

Jqli&\TX(ZF.DJqfr*y!#CCI a)K9z9\;+dfrCZ“liJq”&\Dy!a

9#}g,g{z9T CCI dCK CGISS,G4+9C CGISS Jqfr4liGqPJqjk3o.z#

\mE`vF.Dz9IT5VfrTcT3vjkDyPF.4PJqli,uAITTM'P4jkDF

.xPli#y]Jqa{,M'ITv(rjkmSF.#}g,g{z9}Z&m3o.zMVp.zj
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k,G4\m$wK1ITTM'D3o.zjk4P3o.zMVp.zJqli,rK,1M'I\PJ

q1,{/}ITv(rjkmSVp.zF.(PX|`E",kND6.13, :\mjkPDF.;)#

\m$wK1IT(}JqliPmi4yPkT3vjkjIDJqli#

6.12 +jk4,hC*“<8C7(”
ZjkQjI"R\m$wK1MM'<TdP=zb1,IT+KjkjG*“<8C7(”#TZhC*“

<8C7(”4,Djk,CCI a)K1!X(r76#jk+"Mx“<8C7(”$wSP,Jq$wK1I

TZKSPP!qjkTxPnU&m#

mb,z9ITdCjk#V,;4,(4,#V+jkVdx10C'),2IT+jkX(r=X(C

'#

ZJq$wK1+jkhC*“<8C7(”s,CCI PD1!&mG,#V+jkVdx10\CK(4,;

+dX(r=“<8C7(”$wSP)#

6.13 \mjkPDF.
\m$wK1MJq$wK1<IT!qmSM7zkjk`X*DF.ks#}g,g{M'Qjk3o.

z,+I\9PJqqCVp.z,G4$wK1IT+Vp.zmS=VPjkP#+;vF.mS=jk

1,+y]CF.mS=CjkDUZ*CF.hCjkF1w#

6.13.1 mSF.
$wK1\;(}!qF.`MMksUZ4mSF.ks#$wK1IT*10P4kjk`X*r_H0

;7zDF.mSF.ks#

6.13.2 7zF.
$wK1IT4M'*s7zjkPDF.#*7zF.ks,$wK1Xkdk7zUZM7z-r#

6.13.2.1 \mZ_7zks
g{M'TZ_==a;7zks,G4bvZ_7zks+k`Xjk`X*,"R\mrJq$wK1I

T!q7OK7zks#CCI 9ITZ1!ivB+Z_a;D7zksX(r=Z_7zks$wSP,Z

CSPP,b)ks2I)i4M7O#

6.13.3 XB*tF.
jkP;\xrQ7zDF.I\rz98m"M'Z;\xsa)KXhDE""QwvXB*tF.DO

_v(r_IZmb;)-rxXB*t#

$wK1ITThC*&Z“<8C7(”r“Q&C”4,DjkXB*tQ\xrQ7zDF.#mb,IT

T&Z“Qa;”4,DjkXB*tQ7zDF.#C'IT!qXB*tF.D-r"dk"M#z9IT

dCr$wK1T>D-r#XB*tjkPDF.1,CF.+V4*“}(”4,,Cjk>mD4,+V

4*“Qa;”(}G|Q&ZK4,)#

z9ITi4kjkPDF.`X*DXB*tj8E"M7zksDz7G<#

F.IT_Pkd`X*D\mF1w,}g,z9ITxPdCT9CF.F1w47#ZtIlZ&mj

k#\xr7zF.1,`X*DF1w+|B*&Z“QjI”4,,"R+hCF1wDaxUZ#z9I
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TTF1wxPdC,9dZjkPDF.XB*t1V4#z9IT+CZV4F1wDUZdC*jkP

DF.D\xr7zUZ,2IT9CXB*tUZ#

6.14 7(FvDF.
Jq$wK1Xky]jk}]7(M'PJqNkDF.#Jq$wK1ITi4TCjkxPDVPJq

li,2IT!qKPBDJqli,T7#Z7(}LPICCjkD$]r}]DyPd/#g{TCj

kAYfZ;vOqPv,G4$wK1SB4+&mCjk"Z("Ery#

6.14.1 4(Fv
TZ;vjk,g{;fZOqPv,G4Jq$wK1IT!q4(rm;z9rgx~q({GPI\r

M'a)|`oz)DFv#PX4(FvD|`E",kNDZ 273DZ 8 B, :rb?z9M~qa)_

FvM';;B#

6.15 @@jkDEH6, 4STMgU
jkDEH6"4STMgUZjkDz|\ZZ7(#z9ITxPdC,T7(N1%" PCR @@#IT

ZBPNNryPivB%" PCR @@:

v a;jk1,

v T;vjk%dr"ayP1ZvK1,

v +$]&CZjk1,

v 4PJqli1,

v TjkmSr}%F.ks1,

v \m$wK1rJq$wK1TV/==!qKP PCR @@1#

ITdCZjI PCR @@sy]jkD PCR V`T>D(i#

7(M'PJqNkjkPD;vr`vF.s,PCR @@+dCXpPbe,bGr*b)M'\PI\I

*z9DVPM'#PCR @@9z9\;|_'XS}M'#

CCI 4a)kT PCR Dfrr4&y>,+*z9a)KICZ5V(F PCR frM4&Dy!a9#

6.16 \mz9D*5K
$wK1IT4(",$PXjkD8""=~M(E#

$wK1\;6q",$k3vjkw7`XD8"#mb,9+,$8"z7G<#

=~G=S=jkD9dD~,}gD>D5#z9IT=S(hDD5,CZ*jka)'VE",}gv

z$wrxPTK%#'VDD~`M|( Microsoft® Word"Microsoft® Excel M PDF#53";^F=~

DD~s!,+z9I\#{(}73d?4hC^F#D~=S=jks,4I)d{_PJ1D2+(^

D53C'CJ#

z9IT4("\mkjkPDM'`XD(E#(EIT|(g0"gSJ~MiE#(EITGTIq

=,2ITyZ#e#d{(E&\|(\m+kM+v(E,T0'VT>kjkPDM'`XD(EP

m#PX(ED|`E",kND6Cúram (E8O7#
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6.17 \m1dN
s`}F.ZjkyJmD&m1d=fP`&D*s#\mMJq$wK1Xk7#@UjkF1w4&m

jk#zYjkF1wDw*?DZZxP(f#`\KITi4X($wK1Gq401&mjk,"R,

g{z9D{ejk&m1d_4zcj<,G4z9>mI\a\&##

":CCI PDjkF1w{CK Cúram oL.&\#PXoL.D|`E",kND6Cúram wi8O7M

6Cúram Service Planning 8O7#

6.18 Z("EM\x"Ery
Jq$wK1IT(}!q4sJqa{4Z("EM\x"EyjkDry#Z(/\x!nJCZ?vJ

qPvr.z:e,_e!vZz9gNdCdJqfrMa{#

C'!qZ("Ery1,CCI +a);vB~,z9IT9CCB~4(Fjk&m#}g,3)z9I\

#{*QZ("EDry4(z7;6#d{z9I\#{*QZ("EDry4(~qF.#

6.18.1 kTF.\xxPO_
C'ITG<M\mkTjkPQ;\xDyjkF.xPDO_#C'ITkTjkP;vr`vQ;\x

DF.4(%;O_#}g,g{C'a;KkT3o.zMVp.zDUk9yjk,"Rb=vF.<;

\x,G4C'ITkTb=nF.\x4(%;O_8}#mb,C'9IT!qrVPDO_8}mSB

DF.jkO_#

kTF.jkxPO_1,+4(;vO_8}T\mCO_#b+"p;,.B~,|({mBv"2E}

$a"7(GqF-F.PvT0`&X5VO_Pv#

C'ITi4k3njk`X*DO_Pm#KS<+T>yPkCjkPDNNF.jk`X*DO_#&

Cjks,+Z;vVP[O8}P\myPQz<DF.jk,"ITSC8}Pi4O_#

Z“Curam O_”P,fZTB}VO_`M:}$8}"}$4sM>(4s#?VO_`MD&m==<;

`,#O_LrZ“\m”&CLrPdC#PXO_LrMO_dChCD|`E",kND6Cúram O_8

O7#

6.19 *jk("8}
4(jk1,\m$wK1IT!qZ`!nT7(gN("8}M&mjk#z9ITdCwVjkivD

&m==#*jk("8}1,\m$wK1P}vw*D!n:

v 4(B8},

v +jkmS=VP8},

v +jk*F=VP8}(kCjk`X*DM'Qw*Q"aDvKfZZ53O)#

^[$wK1!qDv!n,yPjk&m<(}jk(x;GWc8})jI#z9ITxPdC,T7(

CZTVP8}mSr+MjkDYwGqI)\mMJq$wK19C#

6.19.1 4(B8}
a;jk1,y]z9DdC;,,+4(;vr`v[O8}"9dkCjk`X*#Zjk<rwP6q

DyP$]MM'<+mS=[O8}P#

Z 6 B M'jkryDz|\Z:S4(=&C 21



y]z9DdC;,,ITZjk}LPD;,;C(}g,ZCjkDAY;vF.qCz<s)9C[O

8}TC'I{#PXI)z99CDdCD|`E",kNDZ 343D10.4.12, :*jk4(B8};#

6.20 &Cjk
g{yPk;vjk`X*DF.jk<&Z“Qz<”"“Q\x”r“Q7z”4,,G4jk4,+T/hC

*“Q&C”#g{wvF.QqCz<(4,Qy]Jqa{Z(Pv),G4+Z("D[O8}P\mM

'DVPJq#

6.20.1 +JqO(iv(*M'
Zjk4,|B*“Q&C”s,ITrM'"M(*,Tcf*dJq7(iv#bITIz9dC#

6.21 jkyP(
jkZdz|\ZZI_PjkyP_X(DC'F/#jkyP_:p&mjk#(#,jkyP_,$j

kE""liJq"wvnsDv(T0Z(rM'"Ery#

IT+jkyP_VdxNNi/Ts,4C'"i/%;"0;r$wSP#b9i/\;(}Jmi/%

;"0;r$wSPPDNNC'Tjk4PNq,5VdT:DjkyP(_T#(}+jkyP(Vdx

i/Tsri,ITr`vC'a)TCjkDI{T#

IT+jkyP_V/hC*i/PDNNC'rC'i#Common Intake $_a)KjkyP_d|0sD

B~R3,T9z9\;'FD)C'G+P(4(BDjkyP_45VdT:Di$#

6.22 jk4,
ZjkDz|\ZZ,|IT-z`N4,d|#BmTb)d|wKhv#

m 1. jk4,

4, hv

}ZxP Q4(jI+P4a;DjkhC*&Z“}ZxP”4,#

}Za; a;jk1,Cjk+xkSY}L,d4,hC*“}Z

a;”#;P4,*“}ZxP”r“a;'\”DjkE\x

k“}Za;”4,#

a;'\ a;jkSY}L'\1,Cjk+xk“a;'\”4,#

;P4,*“}Za;”DjkE\xk“a;'\”4,#

Qa; SY}Lax1,jk+xk“Qa;”4,#mb,T“<

8C7(”r“Q&C”DjkXB*tF.1,jk2IT

}I=“Qa;”4,#

Q!{ >}jk1,Cjk+hC*&Z“Q!{”4,#;P&Z

“}ZxP”4,DjkEI!{#

<8C7( jk&mWNjIs,Cjk+hC*&Z“<8C7(”4

,#;P4,*“Qa;”DjkE\hC*&Z“<8C7

(”4,#

Q&C ZyP`X*DF.<&Z“Qz<”"“Q\x”r“Q7z”

4,.s(4,;fZkjk`X*D“}(”F.),jk

+hC*&Z“Q&C”4,#
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kjk`X*DF.,y-z4,d|,b)d/+0lCjkD{e4,#F.4,gBy>:

m 2. F.4,

4, hv

}( 4(F."9dkjk`X*s,CF.+hC*&Z“}

(”4,#“Q\x”r“Q7z”DF.ZXB*t1,+V

4*“}(”4,#

Qz< Z7(s,C'xPF.Z(+9CF.hC*&Z“Qz

<”4,#;P4,*“}(”DF.jkEIz<#

Q\x g{C'Z7(s\xF.jk,G4CF.+hC*&Z

“Q\x”4,#;P4,*“}(”DF.jkEI\x#

Q7z 1C'dkkTF.jkD7zks1,CF.+hC*&

Z“Q7z”4,#;P4,*“}(”DF.jkEI7z#

Zz<"\xr7zyPkjk`X*DF..s,jk4,+T/|B*“Q&C”#

":1jkxkSY}L1,1!C'+4(jk8}#bIIITkTwV8}`MxPhCD$ww}L

y(eD8}yP(_T|D#

":F.jk4,DhC;aT/xP#wvbv=85VXkTF.Fva{DZ(r\xy}"DB~w

v4&,"`&XhCF.jk4,#
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