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*qC@@Ma{\mgNCZzcM'hsD|`E",kND6Cúram a{\m8O7#

2.4 Curam [O8} - {eS<
Cúram [O8}+f43KM'0dR%DhsT0(};6z7"~qMZs8}\m4zcb)hsyI

!D=h#K8}|(;vM'Mz9IC4%`;%D[3";5PCZ7(ozM'DnQ=(D@@$

_";iCZ;6ryM~q"4(M\ma{F.D5qwL#rK,|a)KT+W“hs=a{”5q&

mDCJ(#

TZozM'!CIVxa{G#X*DG,[O8}c/K8}yf0DyP`XK1(}g,z7a)_

MR%I1),"Z7OMzcM'Dhs1*h*`%-wDyPb)K1a)'V#

[O8}w3T>K}Z@@MzcdhsDR%I1#|9a)KTB?VD**:F.JCTs"zY8

}$w_h*jID$wDNqPmMkTb)F.DJqli#[O8}PD%@!n(a)TTBnDC

J(:R%I1"{GDry"XZryDNNF1w"f8"R%$]"NN`X8}T0JqMZ(a{

Dz7G<#

9a)K|(l]==Dy>$_,b)$_4P<Z@@hs";6ryM~qTzcb)hsDX|5q

wL#

2.5 oz8}$w_jI{GD$w - 8}$w_$wx
8}$w_$wx|,(z8}$w_M`\KjIU#$wD$_#8}$w_-#_P*UKMzYD1

X8}?Mm`M'#rK,\X*D;cG,{GIT\]WX4=h*jID8}$w"R\;lYCJ

X|E"Tbh*ozDM']k=3#8}$w_zY{GD8}=`,{G=\7#h*ozDM'}q

Coz#

$wxDm;vC&G,PzZ8}$w_a_$w'JMzz&#$wxa)TBw*&\,oz8}$w

_zcM'Dhs:

v a)K-z8}$w_jIU#$wD`X8}E"D**#}g,)8}$w_lYi4{G1l*N

SDwVaiMn/$<D$<**#

v 8}$w_h*bvD1l;vT>DNqMn/#

v a)K8}QwM8}i/&\,8}$w_9IT;vT>{GXpX"Dn?#

v Uz&\Jm8}$w_2EMzY8}B~"n/Mai#

2.6 (}Zs8}\m!CIVxa{
TZz9H(TG#X*DG\;b?UK0#$TzcM'hsP`I&#*5VM'D$ZH(h*7(

hsDy4,TwV==bvb)y4T0}Sl[;sLx0x#

Zs8}\m$_PzZ7#M'p=urTxTc#a)KIT>nBv(T0ryM~q;6D$_#9

a)KzY$_4li'6|}"T8}avDJbMxPPD(I_O#8}$w_ITZs8}\mZd

\mdz7;68}DxH#b|(CZ\mM'nBE"M9CK}]4XB@@b)hsD\&D$_#
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2.7 (}dC'Vz9Kw
IT Cúram [O8}\mDm`=fxPdC#byvD?DG9z9\;v({G#{C&CLrgNP*

ETdU#KwDIEn!#(}Jmz9ZKP1dC&CLrPT>D8}E"T053gN&m3)8

}&mYw,v?DIdCTss5M"Ryy{}Kz9(F4zkDh*#TBGIdCD Cúram ICM #

MDw*EnD**:

v IdC{v&CLrPgNT>T0T>248}E"#b|(\;dC[O8}Mz7;68},T0

!q8}PmPDD)8}`MMZ$]GmePT>$]D3r#z9I(F&CLrC'gfDb[

4;vT>TZ8}$w_\X*DE"#b)!nDC>G*98}$w_\;aIXCJ{G-#9

CDE"#

v z9IdC8}$w_CJMQw8}E"1T>*}Kw!nD8}`M#Cz99IT7(*9CD

Qw$_D`M#9'VTB=V`MD8}Qw:j<Mv?#

v z9IT/,X4(Bz7"CZ6qPXM'Df5}]D$]"JCZK$]Dfr,Sx7(TB

z7DJqMZ(#

v Cúram mo=fr (CER) G;V<Za)ezD5qfrmo=DfroT#w*(efrD;?V,z

9ITdCCZ7(gNT>Jqa{DfrV`,9IdCJqa{D5wToz8}$w_MM'K

b53vvDJqMZ(v(#

v CER TZv?MDx-w\X*# ICcZDADq=G<MT>Jq"Z(MGG5qfr+TM'|

8w"R+ozM'{+i*M'5wJqMGGwL"oz{GjIb)wL#

v fr`-w&\Jm5qM\m1C';p(eBDfrME>#a)K9\m1\;aIX|DfrM

e~Xi453OD|DDS<,9CzzDms|Y,M'DJqa{|<7#

v z9Ij+dC~qM~q*iTzcd*s#IT~q;6M~q*i}LDw=fxPdC,|(g

N8(~qa)_,~qr*iJOZ;vM'9G`vM',&mPX~qD6n"+d"ExM'M

a)_D_T#

v z9IdC53P*Dwv=f,r*8}aZdz|\ZDwvWNxPF/# 53P*DIdC=f|

(53gN7(8}Du<yP_"8}XU&mM8}XB@@&m#
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Z 3 B @@hs - Su<*5=[O8}4(

3.1 ri
*Kr/M'qC{GyhUKD}L,a)K;5PICZy]kz9Du=*547(M'1ZhsDV

`"8KM\m}L#V`"8KM\m(#"zZ*M'0dR%4([O8}.0#?v[O8}<9Q

7ODCZzcR%hsD?nZ]T0yP,&\;bvb)*I;v!y\mDhs#(#,?v[O8

}<CZ\mQj6D~qMF.D5J7(M;6#

>BZEvK'Vz9DV`"8KM\m*sDIC}L#>BZ9EvK"zZ*M'4([O8}.0

DV`"8KM\m}L#>BZ9hvK[O8}4(}L#

3.2 'Vz9DV`, 8KM\m}L
C&CLra)K<Z'Vz9DV`"8KM\m}LD$_#b)$_DC>G,CZ7(K1Tkz9

Du<*5Dhs,9CZ7(TyZhsDF.M/r~qhsD1ZJqM5JJq#ya)D$_Jm

M'(}`V;,~@kz9xP5(,"RJmz9\mTBNq:

v V`:/JK1;irLDJbT7OIzc{GDhsD~q"8KMz7#

v Jq8K:8KvKT7({GTz9ya)DX(F.D1ZJq#g{PJq,(#aTryN=+

b)F.;6xvK#

v \m}L:K1I\T(}8Kr_^hxP8K}L7ODyZhsM/ryZ#$DF.PJq#

v znB~\m:znB~\mJmz9\mK1znB~D(f,}g,y/vz"ivr_X7rM5

ivd/#

a)KTB9M'M/rz9\;4P\mDy!a9(|($_M&\):Cúram Universal Access™ (UA) M

Cúram 2,\m$_ (CCI)#UA G;VX"PqD#i,JmM'>m9C Web Tz~q&CLrkz9

xPZ_%/#PX UA D|`E",kND6Cúram Universal Access 8O7#

CCI a)K;i&\?~M&\,z9ITdxP(FTzcdZ?\m}LD*s#PX CCI D|`E",

kND6Cúram 2,\m$_8O7#

3.3 kTF.M~q+M'V`
V`CZlY7OMFvIzcK1hsD~q"~.n?M8K#V`D?DG**5z9Tq!ozDK

1lYFv1ZDP/=8#(#V`ZK1H04kz9;%"R4j+b6=I*{r}a)Doz14

P#}g,K1DR%I\h*t13ohs,"RI\4b6=ICZzcKhsDry#

ZV`}LP,a/JK1;ikTBKDhs`XDrLDy>Jb:3o"!y"!5"Fq"L}M2

+#y]K1Tb)JbDp8,53FvIzcb)hsD~qMF.#K1I*ix537ODwV~q

a)_,;s8KTyFvF.D1ZJq,r_1SjkF.#
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3.4 kTF.8KM'
8KCZ7(K1TX(F.D1ZJq#}g,y]K1T8KJbDp8,{r}I\PJqq!“37

/”ry#V`k8KD;,ZZ,V`a(rK1T8KF.,;a7OCK1GqI\PJq#8Ka7

(K1T;vr`vF.D1ZJq#8KD>}|(Vp.zM37/#K1IT!qZjIz9DV`}

Ls8KJq,2IT!q^hV`MxP8K#

Z8K}LP,a/JK1PX{GznD|4SJb"R{GDp8aG<"f"Z53P#}g,aG<

vKj8E",gK1U{"vzUZ"X7"zn2EMR%X5#yG<Dp8CZ7(CK1GqI\

TyZryDF.PJq,T0{r}GqQZ53O"a*z9DM'#QG<DR%X52aT/f"Z

53O#

y]8K`M;,,I\9aG<|4SJbDp8#}g,3)JbI\kM'J4"UkrR%ivP

X#1yP8KJbQXp"R8KQjI1,53ay];,JbDp8KP8Kfr,T7(K1I\T

dPJqDF.#

M'Iy]8Ka{rQ7ODF.a;jk#M'2I^hxP8K}LMjkF.#

3.5 F.\m}L
(#,M'I\TyZhsDF.ryZ#$DF.PJq#yZhsDF.>}|(Vp.zM'5ry#

yZ#$DF.>}*“y/#{”#wz9y9CD\m}LI\sP;,,!vZ\mGyZhs9GyZ

#$#

TZyZhsDF.,(#*sM'n4jkm,;sz9y]jkPya)DE"4s(TF.DJq#

;s6qa;ryjk1yhDy>E",}g,M'U{MX7#z9y]jkPya)DE"4s(M'

TryD5JJq#K1IC4jkryD`V=(|(:

v rz9a;Z_jk

v n4;EI`-Djkm

v WTrg0xz9

v (}k8}$w_rg0

Zjk}LP,K1rz9a)vKj8E""Uk"*'"M5ML}HHj8E"#1Q4(8}"I5

3C4s(TryDJq1,z9a+KE"G<*PXM'D8}D$]#C&CLrw* Cúram 2,\m

$_ (CCI) ;?Va)KyZhsDF.\m#PX|`E",kND6Cúram 2,\m$_8O7#

yZ#$DF.(}g,“y/#{”)\mI\|((}wV~@6qPXfSy/0}rR%iv`XD#

fX"BnDQ(f<"B~#+6qyP`XE"(}g,8X)Tcz9wijl#C&CLrw* Cúram

for Child Welfare (CCW) ;?Va)KyZ#$DF.\m#PX|`E",kND6Cúram for Child Wel-

fare 8O7#

3.6 4([O8}
g{z9_P;vQ(eD\m}L,G4IkTF.jk*M'T/4([O8}#mb,g{z94(e

NN\m}L,G4I4(@"[O8}#

*\mQ7Ory"~qMn/D;6TzcK1r1ZK1Dhs,WHa*{r}4(wv[O8}#Z

4([O8}1,a4(z7;68}T+ry;6xM'#k"b,g{z9_P;vQ(eD\m}L,

G4z7;68}aZkTjkZ(ry1T/4(#
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9ITr[O8}mS~q;6M~q*i,T+J1D~q;6xM'#Z 113DZ 4 B, :(}z7;6

8}rM';6ry;Pj8hvK(}z7;68}+ry;6xM'D}L#Z 213DZ 5 B, :(}~

q;6M*i+~q;6xM';Pj8hvK;6~q;6M~q*iD}L#

a*QZ53O"aDK1r1ZK14([O8},qr8}$w_I!qZ{r}4(8}1+vK"a

*K1r1ZK1#k"b,g{z9}Z9C\m&m,G4aw*\m}LD;?V"avK#PXK1

M1ZK1"aDE",kND6Cúram Nk_8O7#ZV/4([O8}1,+!q[O8}`M#

[O8}Zdz|\ZP_P}v=h:4(8}"8}XUMXBr*8}#Z4(rXBr*[O8}

1,|D4,+hC*“r*”#

N1I\XU[O8}D>}GyP`X*DryM~qax1#g{[O8}M'TsXBjkry/~

q,G4IXBr*[O8}4V4ryM~qD;6,x^h4(BD[O8}#mb,i/I!q+[O

8}#Vr*4,,^[`X*Dry/~qD4,gN#

3.6.1 8(u<8}yP(
8}I_P8}yP_M8}`\KC'X(D8}$w_4(M\m#

8}yP_:p8}#(#,8}yP_,$8}E""U/8}E""liJqT0a;8}(z#8}`

\Ki$8}$w_ydkD}]"z<8}T$n#

C&CLra)K;vz9Iy]h*2GDy>8}yP(_T#y>8}yP(_Ty]8}G[O8}

9Gz7;68}47(u<8}yP_#14([O8}1,8}yP(_TaT/+u<8}yP_hC

*w*M'D\m1#14(z7;68}1,53aT/+`X[O8}DyP_hC*z7;68}Du

<yP_#1XBr*[O8}1,8}yP(_Ta+QX*D8}yP_hC*w*M'D\m1#

z9T:D8}yP(_TIy]dhsxPdC#}g,z9I\#{+“37/”8}(rA;iC',x

+“Uk9y”8}(rAm;iC'#PXdC8}yP(D|`E",kNDZ 533D8.7, :dC8}yP

(;#

8}yP_9ITV/hC*NNC'ri/i,}g,i/%;";Cr$wSP#g{8}yP_hC*

i/%;"$wSPr;C,G4NNw*i/iDI1DC'ITLx&m8}#*qC|`E",kND

Z 353D7.2, :V/|D8}yP_M8}`\K;#

3.6.2 [O8}E"
;)4(K[O8},MaP`v6pDE"T/f"*;v[O8}D;?V:[O8}E""8}Nk_

E"T0X(Z[O8}P|,D8}`Mr~q`MDE"#dP?v6pDE"I(}[O8}CJM,

$#

I*[O8}"z7;68}M~q,$3)E"(}g,"M)#b)`pDE";a0l8}Jq#v*

X(8},$d{`pDE"#}g,v*[O8}Mz7;68},$M'-khs#

X(Zz7;6M~q;6DE";,Z[O8}E"#}g,kTz7;68}D(E+vvVZC8}D

(EPmP#+G,k"b,g{PXz7;68}D$]Z[O8}D`vz7;6P2m,G4IZ[O

8}6pTC$]xP,$#
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Z 4 B (}z7;68}rM';6ry

4.1 ri
z7;68}CZTryN=rM';6UK0#$#>BZEvK(}z7;68}rM';6ryD}

L#

4.2 4(z7;68}
1!ivBaZ[O8}P4(z7;68},Tc[O8}&\ICZCz7;6#}g,ITZ[O8}

6p6q$]"Z,;K1D`vz7;6r_,;R%DwvK1D`vz7;6.d2m#

z7;68}4(Zd,8}$w_G<-Zjk24ry#jkryDK1F*w*M'#w*M'2G8

}D1!;a{_#bG+SU5Jry'6DK1#9a8(ryD{F#

*K-z8}$w_,53Jm{Gi4NNd{VP[O8}Mz7;68}(djkKw*w*M')D

Pm#;s8(z7;68}j8E"#8}j8E"|(z9U=ryjkDUZM8}D$Za{,}

g,Fq'V#

8}j8E"9|(CZ(egN+PX8}D6n"Ex;a{_DE"#KE"|(W!6n==M8}

;6#=#8};6#=G1!6n==Mr;a{_"EFqyICD5J#}g,?\(}'1#;6#

=|(w*M'DW!6n==j8E"#g{w*M'P;vW!6n==,}g'1"Vp,G4aT>

C==4*8}yP_8>nJ1D;6#=#

z7;68}Z8}$w_QG<yPXhDE"14(#4(z7;68}1,d4,*“:r*;”#;

s,6q$]N=Df5E"47(M'DJqMZ(#

4.3 6qPXM'Df5E"
+6qa0lw*M'TryDjlDf5E"w*8}$]#}g,*KPJqm\ry,M'I\h*a

){r}UkD`X$]#6q=D$]`MI4T;,D4#}g,M'Ia)vz$wTi$vzUZ,

s'Ia);bET7OK1D+UF'z4,,r_=zI7OK1GqP2#

8}$w_+9C$]$wx4,$$]#$]$wx|(TB98}$w_\;aI"P'X6q"\mM

,$$]G<DS<:$]GmeS<"EvidenceFlow S<T0n/M`-PD$]Pm#

$]GmeM EvidenceFlow S<*8}$w_a)KI6qD$dC$]`MDkZc#PX EvidenceFlow

S<D|`E",kNDZ 123D4.3.1, :9C EvidenceFlow S<6q$];#

+a)TB%@Pm:$]K5"JbMUk$]#PX$]K5MJbDE",kNDZ 123D4.3.2, :7

(0lJqDPX$]DX"Bn;#Sd{8}2mDUk$]vZQ20 Cúram Evidence Broker 1IC#

PX|`E",kND6Cúram Evidence Broker 8O7#

PXya)D$]S<M\m8}$]Dj8E",kND6Cúram $]8O7#
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4.3.1 9C EvidenceFlow S<6q$]
EvidenceFlow S<G;vI)8}$w_9CD8}$]8CS<#EvidenceFlow S<PD8}$]`Mm>

*;5PPr=L3#IG<DPX8}D?V$]`Mm>*%v=L3#

EvidenceFlow S<XpJOZ1&-iD8}$w_,r*|9b)8}$w_\;lY/@$]D,1(}

g0kM'T0#

8}$w_IT/@G<Z8DyP$]`M"6qBD$]"6p$]`M`XD;vE"rJb#ydC

D?V$]`pZ$]wS<Pm>*Q;#?vQ;|,wvIT6qD$]`M#8}$w_ITy]d

+C4(BQ;#}g,8}$w_I\#{4(BD`p“-#6qD$]`M”#8}$w_ITZ

EvidenceFlow S<P9CQ;&\4PKYw#

9IS EvidenceFlow S<CJk$]`MPXDa>"4jIDK5MJb#

PX EvidenceFlow S<MQ;D|`E",kND6Cúram $]8O7#

4.3.1.1 Curam KJLr

Cúram KJLrG;V$_,a)ngT8}$w_D5>H73tPa>#Cúram KJLr9ITlb=0

lJqD$]X"Bn(}g,Jb)#

9CfrMCZlbM;vT>$]JbDD>4dCCKJLr#|aT/VvG<rQ*DQ"aM'E

","aQ8}$w_I\h*"bDPXCE"DJb#}g,g{M'a;DjkP1YXhE",G4

CKJLraT>PXCXhE"DJb#8}$w_IT!q&mJb#

PXdC Cúram KJLrD|`E",kND6Cúram KJLrdC8O7#

4.3.2 7(0lJqDPX$]DX"Bn
PX$]D;vE"M/rX"BnI\0lM'TryDJq#}g,I\r*TB-r7(M'^Jq:

{DryjkP1YX*E",r_=zT2!DK5I\4jI#

*Koz8}$w_7(PX$]DX"BnTcbvb)Jb,9aa)TB%@Pm:PX$]DJbM

K5(QSUM4jI)#

k"b,K5PmvZQ20 Cúram Verification™ }f1EIC#PX Cúram Verification }fD|`E",

kND6Cúram Verification 8O7#

4.4 lin/M`-P$]DJq
Z[O8}6p6qPX“r*”z7;68}D$],;sE\z<{GSU6n#(#w*8}yP_D8

}$w_Za;8}(z.0,a6q$]"liJq#8}$w_ISya)D$]Gme"EvidenceFlow S

<T0n/M`-PD$]PmP6q$]#a*?v$]G<VdTBdP;V4,:“`-P”"“n/

”r“Q!{”#IT`-PD$]xP^D,"R;0lJqMZ(#1|D&CZ`-PD$]1,C$]

+d*n/4,#n/$]CZ7(JqMZ(#rK,nX*DryJqs(4,Gn/,r*vTn/$

]G<"E6n#

8}$w_I!qvlin/$]DJq#qr,53+,1lin/M`-P$]DJq#v18}yP_

;#{+`-PD$]<GZZ1,ETn/$]liJq#li`-P$]DJq1Jm8}$w_i4Z

Q$n10`-PD$]DivBM'Jq\=uyD0l#
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liJq}L9C$]44(PXM'Z8}zfZDJqMZ(Dv_#+JqMZ(fr&CZM'f5

DE"44(b)v_#b)v_(eM'GqPJqT0M'48(5JPJqU=Dpn(g{PJ

q),}g,M'?\PJqU= 100 @*#PXv_D|`E",kNDZ 143D4.7, :DAv(, Jq,

Z(M5w;#

4.5 z<6nM$n8}
Z$n8}QxP'6.0,(#aTliJq}LPzID8}j8E"M8}v(xPi$,T7#|G

Z"EPX8}Dry'6.0}7#;)8}z<wLjI,8}Ma;$n"Rar;a{_"EPX8

}D6n#

9a)Kz<li&\,Jmz9(eQa;D+T/*sI`\Kz<D8}DYVH#PX|`E",k

NDZ 543D8.9, :dCZs8}\m;#

4.5.1 a;8}(z
ZKWNZ,+a;8}(z#1}Z&m8}D8}$w_7EyP8}j8E"Q}7dk"R8}f1

Ixk6nr8}$nWN1,+a;8}(z#CWNV*=v?V:a;8}(zMz<r\x8}#Z

;?VGZ8}$w_a;8}(z1#Qa;(zD8}D4,*“Qa;”#1a;8}(zTa)M'Z

C1dcDJqDlU1,+s(Jq#

4.5.2 z<r\x8}
ZKWNZ,+z<r\x8}#(#,liMi$I8}$w_dkDj8E"DG8}`\K#(}z<

8},8}`\Kmw{r}Gq7E8}j8E"}7"R8}f1I$n#g{8}$w_Z{r}D2

+EvP_Pz<(^,r_g{8}`\Ka;8},G4aT/z<8}#

Qz<D8}D4,*“Qz<”#z<8}s,f1Ixkz|\ZPDB;vWN“8}$n”#g{8};
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}\ma)K;V+ CER fr4SAyZ$]MG$]D}]Dr%D/,=(#(}4( CER }]dC

("b)4S - xml /,X,$CdCT+fr`4SA$]`MrG$]5e#}g,CZ7(UkpnD

fr`a4SAUk$]`M#

8.5.3 +frVdxz7
Q9C CER `-w4(Dfr/IxPV`"Vdxz7#fr/`p*\m1a)CZTfr/xP}K

MErD$_#fZTB}VJCZ7(M'TUK0#$z7DJqMZ(Dfr/:

v (#k(f`XrI(f(eDJqMZ(fr#b)frG53KbM'GqPJqT0M'P(SU

24JqMZ((g{PJq)1yhDfr#

v w*JqMZ(&mD;?VCZT>Q|DDX|f5E"DX|v(rXfr#(}+X|v(rX

fr/Vdxz7,ks(M'Jq`XDX*rX(}gR%\Uk"z|D)IT>Zrkz7`X

*DJqMZ(fr/x4(Ds(D<Nm>(P#8}$w_IT9CKE"4KbPX4-yzz

DJqMZ(s(D|`-r#

v v(j8E"frCZa)PXgNs(JqMZ(DC'QC5w#Iy]h*Iz9hFb)frT

T>#{rC'T>DNNE",}g,IFJzDPmr_'VE"D,4S#IThF(F3fTT

>Ib)fr7(DE"#8}$w_IT9Cb)v(j8E"fr4+{GTf5E"DKbk53

DJqMZ(s(`%d#

+fr/Vdxz7(}4(z7Z^4jI#z7Z^(efr/JCZCz7D1dr#z7Z^D;v

>}G 2010 Uzj#

z7Z^ITG^^D,4,vh**z7(e;vz7Z^"RIT^^&C#(ez7Z^1,\m1I

+fr(JqMZ("X|v(rXMv(j8E"fr)kz7Z^`X*#\m1Xk+JqMZ(fr

Vdxz7Z^,"RI!qTXVdX|v(rXMv(j8E"fr#w*+frVdxz7D;?V,
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\m19IT8(Jqs(&mP9CDz7tTD5#PX|`E",kNDZ 463D8.3.2, :dCJqs

(&m;#;PQ"<frE+CZ7(8}PDJqMZ(#

PX+frVdxz7"Jqs(&mP9CDhCT0"<frDj8E",kND6Cúram [O8}\m

dC87#

8.6 dC~qM*i
>?VEvK*Z[O8}6p4(M;6~qM*ix*{GdCDE"#

k"b,~q;6M*i&m9CD~qZ CPM PdC*~qz7#~qz7GZ[O8}6p4(wv~

qyyZD#e#

PXdC~qM*iDj8E",kND6Cúram Provider Management 8O7#

8.6.1 dC~q
a)DtIhC9\m1\;Z4(M\myZX(~qz7D~q1dCII8}$w_G<DE"#a)

DhC8>~qGqJOZ`vM'T0GqJmT/4(`v~q;6#2fZZ~qz7DwvhC8>

4(~q1a)_/a)_`MGXhD9GI!D#PXKhCD|`E",kND8.6.1.1, :dC~qa)_

!q;#

\m19IT(eGqITZ4(~q18(~q5J"M'Nk5JMVx1d#2IT8(1!~q5J

"R8}$w_ITV/2GK5J#

Kb,9a)KtIhC,CZ8>ya)D~q;6MFq&m#\m1IT8(8}$w_GqXkG<

Xk;6xM'D~qDXh%;}#9a)K;vhC,8>8}$w_GqIT8(Z(DHJ#g{h

CKKn,G48}$w_ITV/2Gra)_'6Ta)~q1ICDHJ#\m19IT(e~qD;

6`MT8>+*9CDFq&m#

8.6.1.1 dC~qa)_!q
BmhvKCZ7(gNZ8}6p!q~qa)_DIChC:

m 4. ICZdCa)_Ma)_`M!qD!n

hC hv

eqNk_ 8}$w_Xk!q;va)_#8}$w_^(!qa)

_`M#

a)_`Mzm_ 8}$w_Xk!q;va)_`M#8}$w_^(!q

a)_#

a)_ra)_`Mzm_ 8}$w_IT!qa)_ra)_`M#Xk!q;va

)_ra)_`M#

^ha)_ra)_`M 8}$w_^(!qa)_ra)_`M#

48(NNn 8}$w_IT!qa)_ra)_`M#a)_ra)_

`MGI!n#

8.6.1.2 dC~qi/
C&CLra)K=v53\mtT,8>Gq&C"MPXi/~qDgSJ~(*#

v 53\mtT curam.serviceenquiry.SendProviderEmailNotifications,9\m1\;8>Z4(r|B

dP;v~q`XD~qi/1Gqra)_"zgSJ~(*#
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v curam.serviceenquiry.sendCaseWorkerEmailNotifications tT,9\m1\;8>Za)_T~qi/

wvl&1Gqr5PC~qi/D8}$w_"MgSJ~(*#

8.6.2 dC*i~q
*i~qdC|((e4(*i1IT8(DE",}g,*i~qGqJOZ`vM'

Kb,CZzIrM'"vD*i(*D(*#eMa)_<IdC#C&CLr9a)K;v7((*zF

D_T,539CCzFyZNk_DW!(E==M(El#(g{|GfZ)4T/"M(*/#

8.6.2.1 dC(*#e
*i(*/yyZD#e;Z~q\mP#+G,g{P4dC#e,G4+a)1!Y1#e44(E/#

1!#e;Z53\mP#Iw* CPM ~q\mD;?VZK&(eB#e"sxk~q`X*

8.6.2.2 dCzx(*
C&CLra)K=v53\mtT,8>GqT0241rI53"Mzx(*#

v tT curam.referral.FollowUpApplicableForOrganization,9\m1\;8>Gqh*T*ixPzx#

v tT curam.referral.SendEmailNotifications,9\m1\;8>GqrM'Ma)_"MgSJ~(*#

v tT curam.referral.EscalationFollowUpWarningDays,9\m1\;8>&CZ`YlTs"M`\K(

*#

8.6.2.3 dC(*zF
C&CLra)K;v_T,53C47(ra)_MM'"v(*/D==#C_Tk"aZd*a)_

M/rM'G<DNN(El#MW!(E;p$w#

g{2=4MgSJ~G(El#,G4^(T/(*M'Ma)_#g{a)_rM';PNN(El#,

G453"M(*/D==!vZM'M/ra)_DW!(E==#

g{gSJ~GW!(E=="RQ*M'Ma)_G<gSJ~X7,G4E/+=SAgSJ~"R"

M#g{4G<gSJ~X7,r_2=4GW!(E==,G453a+E/"M=r!zT"<#Z\m

P*C'8(D1!r!zCw?jr!z#PXC'\mDE",kND6Cúram i/\m8O7#k"b,

g{*iPP`vM',G4?vM'<+SU=;](*#

g{48(a)_MM'DW!(E"RX7MgSJ~j8E"<fZ,G4&CLraa)=v53\m

tT,9wz9\;8(Gq&C+M'Ma)_E/(}gSJ~"Mr_"M=r!zT"<#

v tT curam.referral.DefaultClientCommunicationMethod 8>Gq&C+a)_E/(}gSJ~"Mr

_"M=r!zT"<#

v tT curam.referral.DefaultProviderCommunicationMethod 8>Gq&C+M'E/(}gSJ~"Mr

_"M=r!zT"<#

8.7 dC8}yP(
C&CLra)K;vi/Iy]h*2GDu<8}yP(_T#i/ITy]dhsy]h*2G1!D

8}yP(_TTrNNC'"i/%;";Cr$wSP8(8}yP(#\m19ITy]8}9C$w

wL4(e8}yP(_T#

a)K;v8}yP(_ThC,Jm\m19C$wwL*yZX(`MD8}(e8}yP(_T#g{

QkT8}`M(eyP(_T,G4KhC+(e&CgN7(8}Du<8}yP_#}g,\m1IT

8(X(`MD[O8}&CVdxX($wSP#
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PXrC'Mi/iVd8}yP(DE",kND6Cúram i/\m8O7#

*qCPXC&CLra)D1!8}yP(_TT0dC8}yP(D|`E",kND Cúram Inte-

grated Case Management Configuration Guide#

8.8 dC8}oL.
oL.CZzY8}z|\ZPXsB~rNqDjIiv,}g,zY8}Da;"z<M$n#yP8}

oL.yZw*\mD;?VxPdCD`X*DoL.dC#*'V8}PoL.DV/MT/4(,9P

X*hC;voL.dCM8}`M(z7;6"[O8}r8K`M).dDX*#

?voL.<_P$ZD*<MaxUZ,ZbZd2EX*B~4Z5J*<MaxUZ*<MjI#VI

D Cúram [O8}\ma)KhCoL.D&\#+G,k"b,Z8}6p4(oL.;61h*;)*

"#

TZI53T/4(DoL.,$Z*<UZM$ZaxUZ;I\|D,}GoL.dC*Jm|DUZ#

oL.2I\dC**sZ$Z*<UZM$ZaxUZIT|D.0a;;voL.Ezks(z#

oL.Ezksz<lihCCZ7(QTh*I8}`\K4iDX(`MDoL.a;DEzksDYV

H#}g,ITToL.hC;vh*z<yPQa;ksD 60% Dz<li;40% +;h*z<#

TZyPoL.`MrX(`MDoL.,IZi/MC'6phCoL.Ezksz<li#C'dChC

EHZi/%;hC#;T.,1C'a;Ezks(z1,53aWHliC'DoL.Ezksz<li

hC,;sliC'ytDi/%;DoL.Ezksz<lihC#53I\ZK}LDNNc7(oL.

Ezksh*z<#

PX8}oL.hCDj8E",kND Cúram Integrated Case Management Configuration Guide#

8.9 dCZs8}\m
C&CLra)KtIhC,Jmz9dCZs8}\mYw#b)hC|(Jmz9XFvVZ8};WU

>8}PDu?}DtThCM8>n|D8}YwM8}XUDtT#

w*Zs8}\mdCD;?V,C&CLr9a)KJmz9dC8}QwM8}z<D&\#8}Qwd

CJmz9XFQwj<rv?8}6pD8}19CDQw`M#

8}z<IT9C8}z<lixPdC#\m19ITC'G+dC8}DT/z<#z<li7(+I8

}`\K4iD8}r~qDYVH#}g,IT8}z<lihCTcQa;(z8}D 50% +*sK$z

<;d{ 50% +T/z<#Zi/%;MC'6p,Xk8(8}z<li&C&CZ%vz79GyPz

7#Z~q6phC|+\ma)C~qDyP~q(TZyPC')#

PXdCZs8}\mD|`E",kND Cúram Integrated Case Management Configuration Guide#
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Z 9 B #$8}

9.1 ri
8}2+T9z9\;#$8}E"#18}$w_"TCJ8}E""8}Nk_E"rT8}4PYw

1,53ali8}$w_D2+CJ(,T7#{r}_PJ1DC'(^#C'D2+CJ(+w*2+

\mD;?VxPhC#CC'D2+(^47(IIC'CJ"i4M|DD8}E"Z]#3)C'I\

kd{C'_PDCJ(;`,#}g,I\Jm8}`\KC'z<8},x508}$w_C'r1&-

iI\^Fdz<8}#&CLrPa)K;,6pD8}2+T#

?v6pDC>G#$8}DX(=f#i/I9Cb)2+T6pDdP;vr_iO4Jmr^FC'4

PTBn/D\&:

v 4P#f8}Yw

v CJVN

v TX(F.M&\4PYw

v y];CCJ8}MM'E"

v CJtP8}E"

>BZEvKI9Cya)2+T6p#$D8}Dwv=f#

9.2 #$#f8}Yw
C'4P#f8}YwD\&Iw*53\mD;?V9C&\2+TxPhC#M'ICJD#f8}Yw

|("aK1M4(8}"z<8}M]R6n#

&\2+TXFC'TISM'z&CLrCJDyP&\DCJ(#C'4P8}YwD\&I53\mZ

dVdxYwDC'D2+G+"2+iT02+j6XF#K}]ZcNa9PxPhC#C'D2+G+

&ZcNa9D%6,C'D2+i&ZZ 2 6,4&\j6(eD2+j6M8}YwVp&ZZ 3 MZ

4 6#

cNa9P|(C'ICJD\#$J4,}g,&\"VN"z7"@@"a{F."wiMO_#

PX#$C'TyP~qw&\DCJ(D|`E",kND6Cúram 53dC8O7#

9.3 (}#fC'CJ(#$VN
I9CVN2+T(}#fC'CJ(#$VN#VN6p2+T7(C'GqITi4X(VNPDE"#

}g,i/I\#{^Fu68}$w_TM'$Jw8DCJ(#I(}#fC'CJ(#$M'D$Jw

8#

PX(}#fC'CJ(#$VND|`E",kND6Cúram 53dC8O7#

9.4 #$yZ;CD8}MM'E"
I#$yZC'D;CMC'Zi/P0;D;CD8}MM'E"DCJ(#
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yZ;CD2+TCZZ(C'CJyZ{r}Zi/PD;CD8}MM'E"D\&#v1C'D;Ck

8}yP_*C'1D;Cr8}w*M'D;CI&%d1,CC'E\CJ8}E" #

PXyZ;CD2+TD|`E",kND6Cúram ;C\m8O7#

9.5 #$kTX(F.M&\DYw
C&CLra)K;v2+T6p,9i/\;#$kTX(F.D8}Yw#F.2+TZ(C'z<",

$"4(M/ri4F.E"#CF.2+TDC>G*8}a);vnbD2+cTYxryZ(M;6#

}g,i/I\#{^FC'CJ3)`MDF.(vkT;CP2_PXh2+j6DX(C'i)#

F.2+T4z7Tz7xPhC#1C'"T4P3)kz7;68}`X*DwL1,53a7(C'G

q_P\#$F.DXh2+j6#KnbD2+c2ICZd{8}&\,}g,~q"@@"wi"O

_"'6|}Ma{F.#

9.6 #$TtP8}E"DCJ(
tPH2+T7(C'TtPE"DCJ(#bG(}HOC'DtPH6pk*XDtPH6p(tPH6

p|( 1 = 5,dP 5 Gn_6p)4jID#tPH7#;PIENd#X3)E"DC'EICJCE

"#}g,3)8}I\}k"?#XZb`8}D}]_PO_tPH6p#v_P`,_HtPH6pD

C'EICJ8}E"#

g{Q*8}"MVdtPH6p,G4vdtPHHZr_Z8}"MDtPH6pDC'EIi4"Mj

8E"#*~qMa{F.a)K=StPH2+:*yP~qT0a{F.PDP/M=~<VdKtPH

6p#*KCC'ICJX(~qr_a{F.PDP/M=~,C'DtPH6pXkHZr_ZX(}

]#

PXyZ;CD2+TD|`E",kND6Cúram ;C\m8O7#
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Z 10 B \a

10.1 \a
TBG>8OPyi\w*EnD\a:

v Cúram [O8}\m9z9\;(}`V==zcM'0dR%Dhs,1=o=M'TxTcb;nU?

j*9#

v Cúram [O8}\mw*(}TB=V==zcM'Dhs:(}z7;68};6ryT0(};6~q

M~q*i#

v 8}$w_$wxa);)$_,98}$w_\;_'X=b{GD$wMlYCJX*8}E"#

v Zs8}\m$_98}$w_\;\m8}Nk_"T8}4PsF"V/|D8}yP(T0zYP

X8}Nk_DX*JbM(I_O#

v IT ICM Dm`=fxPj{dC#b|(CZ7(M'JqMZ(T0~qM~q*iDz7"$]M

fr#

v 8}2+TCZ#$X*8}MM'E"DCJ(#

10.2 d{E"
Zm``XDD5P,ITKbPX>8OPyvwbD|`E":

6Cúram $]8O7
>8Oi\K$]&\Dy>En#

6Cúram a{\m8O7
>8Oi\Ka{\mDy>En#

6Cúram Fq8O7
>8Oi\KFq&mDy>En#

6Cúram a)_\m8O7
>8Oi\Ka)_\m&\Dy>En#

6Cúram O_8O7
>8Oi\KO_&\Dy>En#

6Cúram Uz8O7
>8Oi\KUz&\Dy>En#

6Cúram [}8O7
>8Oi\K[}&\Dy>En#

6Cúram Verifications 8O7
>8Oi\Ki$&\Dy>En#

Cúram Integrated Case Management Configuration Guide
>8OhvKICZ Cúram [O8}\mDdC!n#

Working with Cúram Express Rules
>8Oa)KPXgN4( Cúram mo=frfr/MgN9C Cúram mo=fr`-w4rfr

/mS5qM<u_-D4=h8>E"#
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How to Build a Product
>8Oa)KPXgN9(z7DyZy>D8>E"#|Sr%Dz7y>*<,9CwVwyD

z7y>9(4SDz7#

Cúram Dynamic Evidence Configuration Guide
>8OhvKICZ Cúram /,$]DdC!n#

6Cúram 53dC8O7
>8OhvK53dCDy>En#
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>E"G*Z@za)Dz7M~q`4D#IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5PyhvZ]PXDwn({#a

)>D5";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzMJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D,;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd{Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation
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;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fDE"#

>JOPhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJm~mI$-i

rNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD}]I\aPwTD;

,#3)b?I\GZ*"6D53OxPD,rK;#$k;cIC53OxPDb?a{`,#Kb,P

)b?I\G(}Fc@Fv4D#5Ja{I\aPynl#>D5DC'&1i$dX(73DJC}

]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJOPq!#

IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#P

XG IBM z7T\DJ b&1rb)z7D)&Lav#

yPf0 IBM +4=rr?jDyw<I\a|Dr7zx;wNN(*,vzm?DM?j

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-zLD[qI\aPy;

,#

>E"vJCZf.?D#Zyvz7IC.0,K&DE"I\a|D#

>E"|,U#L5Kwy9CD}]M(mD>}#*K!I\+fX5wb)}]M(f,b)>}|,

vK"+>"LjMz7DU{r{F#yPb)U{r{F<Gi9D,k5JL5s5yCDU{/{F

MX7DNNW,?tIO#

f(mI$:

>E"|,4oTN=Dy>&CLr,CT{wZ;,Yw=(OD`L<u#g{G*4UZ`4y>L

rDYw=(OD&CLr`LSZ (API) xP&CLrD*""9C"-zrV"*?D,zITNNN=

Tb)y>LrxP4F"^D"V",x^kr IBM 6Q#b)>}P4ZyPu~B-}+fbT#r

K,IBM ;\#$r5>b)LrDI?T"~q\&r&\#b)5}Lr“4V4”a),;=PNNV`

D#$#IBM TZr9Cb)y>LrylIDNNp&b%y;:p#
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