
IBM Cúram Social Program Management

Cúram i/\m8O

V 6.0.5

���





IBM Cúram Social Program Management

Cúram i/\m8O

V 6.0.5

���



yw

Z9CKE"0d'VDz7.0,kND Z 193D:yw; PDE"

^)1d:2013 j 5 B

K^)fJCZ IBM Cúram Social Program Management V6.0.5 T0yPsx"Pf,1=ZBf>PmPyw*9#

Licensed Materials - Property of IBM.

© Copyright IBM Corporation 2012, 2013.

© Cúram Software Limited. 2011. All rights reserved.



?<

< . . . . . . . . . . . . . . . . . v

m . . . . . . . . . . . . . . . . . vii

Z 1 B ri . . . . . . . . . . . . . 1
1.1 C> . . . . . . . . . . . . . . . . 1
1.2 A_ . . . . . . . . . . . . . . . . 1
1.3 Hvu~ . . . . . . . . . . . . . . 1
1.4 >8OPDBZ . . . . . . . . . . . . 1

Z 2 B i/a9\m . . . . . . . . . 3
2.1 ri . . . . . . . . . . . . . . . . 3
2.2 i/y%*. . . . . . . . . . . . . . 3
2.3 i/%*, ;CMC';CVd . . . . . . . 3
2.4 /@i/a9 . . . . . . . . . . . . . 3
2.5 \m2+ . . . . . . . . . . . . . . 4

2.5.1 tPH2+ . . . . . . . . . . . . 4

Z 3 B \mi/a9 . . . . . . . . . 5
3.1 ri . . . . . . . . . . . . . . . . 5
3.2 4(i/a9 . . . . . . . . . . . . . 5
3.3 $ni/a9 . . . . . . . . . . . . . 5
3.4 !zM!{i/a9. . . . . . . . . . . 5
3.5 K!i/a9 . . . . . . . . . . . . . 5

Z 4 B C'\m . . . . . . . . . . . 7
4.1 ri . . . . . . . . . . . . . . . . 7
4.2 ,$C'J' . . . . . . . . . . . . . 7

4.2.1 >}C'J' . . . . . . . . . . . 7
4.2.2 XUMXBr*C'J' . . . . . . . 7
4.2.3 {CC'J' . . . . . . . . . . . 8
4.2.4 ** . . . . . . . . . . . . . . 8

4.3 C'<\, $wM;C . . . . . . . . . . 8
4.3.1 <\ . . . . . . . . . . . . . . 8
4.3.2 $w . . . . . . . . . . . . . . 8
4.3.3 ;C . . . . . . . . . . . . . . 8

4.4 C'`\ . . . . . . . . . . . . . . 9
4.5 C'$w#= . . . . . . . . . . . . . 9

Z 5 B i/(f\m . . . . . . . . 11
5.1 ri . . . . . . . . . . . . . . . 11
5.2 hCi/(f . . . . . . . . . . . . 11

5.2.1 l<;CMw*l<;C . . . . . . . 11
5.2.2 (f;C . . . . . . . . . . . . 11

5.3 C'0d`\K.dDX5 . . . . . . . . 12
5.3.1 _P`\KG+DC'k*i/ . . . . . 12
5.3.2 ;iC'r;,`\K(f . . . . . . 12
5.3.3 X9i/;CD0l . . . . . . . . . 12
5.3.4 &m;P`\KDC' . . . . . . . . 12

Z 6 B #fi/\m . . . . . . . . 13
6.1 ri . . . . . . . . . . . . . . . 13
6.2 i/M;C** . . . . . . . . . . . . 13
6.3 i/w3 . . . . . . . . . . . . . . 13
6.4 ;C . . . . . . . . . . . . . . . 13
6.5 J4 . . . . . . . . . . . . . . . 13
6.6 i/ Web X7 . . . . . . . . . . . . 13
6.7 i/Fq\m . . . . . . . . . . . . 13

6.7.1 xPMxPVP . . . . . . . . . . 14
6.7.2 uRcJ . . . . . . . . . . . . 14
6.7.3 Fq&mUz . . . . . . . . . . . 14
6.7.4 #UX(Z . . . . . . . . . . . . 14

6.8 i/Uz . . . . . . . . . . . . . . 14
6.8.1 2Ei/n/ . . . . . . . . . . . 14
6.8.2 2E-#Ti/n/ . . . . . . . . . 15
6.8.3 2E;CYU . . . . . . . . . . . 15

6.9 i/$w#= . . . . . . . . . . . . 15

Z 7 B \a . . . . . . . . . . . . 17
7.1 ** . . . . . . . . . . . . . . . 17
7.2 d{E" . . . . . . . . . . . . . . 17
7.3 <uE" . . . . . . . . . . . . . . 18

yw . . . . . . . . . . . . . . . . 19
Lj . . . . . . . . . . . . . . . . . 21

© Copyright IBM Corp. 2012, 2013 iii



iv IBM Cúram Social Program Management: Cúram i/\m8O



<

© Copyright IBM Corp. 2012, 2013 v



vi IBM Cúram Social Program Management: Cúram i/\m8O



m

1. \m2+>} . . . . . . . . . . . . 4 2. (f;C!nm . . . . . . . . . . . 11

© Copyright IBM Corp. 2012, 2013 vii



viii IBM Cúram Social Program Management: Cúram i/\m8O



Z 1 B ri

1.1 C>
>8OEvK Cúram Enterprise Framework™ i/\m#|i\K;V$_,IC4\mi/DC'"i/F
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>8OD?jA_Gi/M6D5qVv1#Y(KA_+(i/D5qhs#DA>D5;h*_8&CL

rDy>*6#>D5xs?V;h*A__8y!<u*6;;x,f0nk&CLrD53\mD3)=

f,rKI\a}k3)<u*6.=|_DA_|l$Duo#

1.3 Hvu~
Y(A_l$y>gaB5\mEn#_eX5,Y(A_l$\mgaB5i/yXhD\mNq,}g,
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aO6Cúram 53dC8O7xPDA#

1.4 >8OPDBZ
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>BZ5wgNTC'J'"C'<\"$wM;CT0C'$w#=xP\m#|9EvK_cN

DC'`\#

#fi/\m

>BZ5wgNTi/Dh)xP#f\m#
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Z 2 B i/a9\m

2.1 ri
>BZ5wgNTi/a9xP\m#CBZEvKy%*"i/%*";CMC';CVd#

i/a9D%?*yi/%*#NNi/%*<ITGm;i/%*D8*X#

?vi/%*(dP|(yi/%*)<|,;vr`v;C#b);CIC;vr`v"aC'nd#g{

;PNNC'IC4nd,G4b);CI#t*U1#

i/a9GIw;CiIDi/<m#|hfKi/P;,G+.dDX5,x;GhfX(C'.dDX

5#1|DC'D;C1,v{GD;CVda"z|D#i/a9T#Vj{#

2.2 i/y%*
yi/%*Gi/a9Pn_6pD%*;Cy%*Z|,i/a9PDyPd{i/%*MyP;C#

Iryi/%*rm;i/%*mSi/%*#k"b,ZrCa9mSNNd{i/%*.0,XkH4(

y%*#

2.3 i/%*, ;CMC';CVd
?vi/%*(dP|(yi/%*)<|,;vr`v;C#i/%*GdPy|,DNN;CD8*X#

I*i/%*8(1!;C#

b);CIC;vr`v"aC'nd#Ka9JCZdC'I\k*+>"R{r}D;CZrC;CVd

m;C'.0*U1Div#g{P4*3v;C8(;C,G4a*C;CT/Vdi/%*D1!;C#

C'y]d{C'D;CVdrb)C'(f#(#,C'rVd={r}Dl<;CDC'(f#Z 5 BP

5wKi/(f\m#

;(*"b,g{4+3vC'Vd=3v;C,G4;aZi/a9Pm>CC'"R;ardVdi/Z

D$w#bb6E,^(y]CC'D$w+$wVdx{r}#

2.4 /@i/a9
P=V==Ii4i/a9:PmS<MwNS<#PmS<9CC'\;(}!n(i4i/a9Dj8E

"#!n(T>4i/%*";CMC'ViDE"#I9*?v!n(PDPmnTT>|`E"#1!i

vB,i/a9T>ZPmS<P#wNS<TPmS<N=T>`,D*X,+ay]|GDVcX54x

PT>#C'ITrB7]wNS<r!q3v*X4i4C*XOT>Dj8E"#

i/a9|(TB!n(:w3"wNS<"i/%*";CMC'#(}S!n(!q`XDi/%*";

CrC',C'Ii4i/a9PNNi~Dj8E"#?v3f<_Pd4SkC3f`XDYwK%#

wNS<9CC'\;;[4vi/a9DcNa9"RI(}9C“wNS<”!n(xPCJ,C!n(Z

i/%*";CMi/a9Dw3Oa)#I9*i/%*TT>Si/%*#I)9;CTT>Vdx|G

DC'#C'Irwa9mSi/%*";CMC'#
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2.5 \m2+
?vi/%*<I\VdPA SID",$ SID M4(%* SID#4(%* SID GC'**i/%*4(Si

/%*1Xk_PD SID#A SID GC'Z*i4i/%*j8E"0dS%*M;CDj8E"1Xk_P

D SID#,$ SID GC'*,$i/%*0dS%*M;CDj8E"1Xk_PD SID#,$ SID M4(

%* SID <UEHZA SID#4,g{P(,$3v%*r_*3v%*4(S%*,G4^[{GGq_P
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*Ov%*8(KTB SID:
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i/%* y8(D SID

P>%* A SID",$ SID M4(%* SID

P>jl%* 48(NN SID

jl\m%* 4(%* SID

g{C'_PP>%*DA SID",$ SID M4(%* SID,G4{GIi4",$P>%*"*d4(S

%*#CC'9Ii4",$P>jl%*"*d4(S%*#+G,TZjl\m%*,CC';\i4M

,$C%*Dj8E"#**jl\m%*4(S%*,CC'+Xkr{GDE*D~mSQ*jl\m%

*8(D4(%* SID#

2.5.1 tPH2+
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P}]VdtPH6p45VD#g{C'DtPH6p_Z}]DtPH6p,G4+vJmC'i4#\

}]#

a*yPC'"Nk_"Nk_"MM8}"MVdtPH6p#d{tPH2+ICZTBVdKtPH6

pD~qF.:yPO,"N6?jMF.n#*KCC'ICJX(Nk_"C'""M"O,"N6?j

rF.nVN,C'DtPH6pXkHZr_ZX(}]DtPH6p#}g,g{tPH6p* 3 DC'

*^DkNk_PXDn/,G4CNk_DtPH6pXkHZrMZ 3#
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3.2 4(i/a9
XkH4(i/a9,;sE\*Ci/(ei/%*#4(i/a9.s,IZwa9rGwa9Pi4#

Bi/a9Z$n.0D4,;1G“`-P”#

ri/a9mSDZ;vi~Gyi/%*#;s,Iryi/%*mSSi/%*M;C#

3.3 $ni/a9
3v1r;\fZ;vn/i/a9#$na91,+*Ca9Vd$nUZ#vI$n&Z“`-P”r“Q

!z”4,Da9#$ns,i/a9+!zH0n/i/a9,r*NN1r<;\fZ;vn/i/a

9#;\$nQ!{Di/a9#

3.4 !zM!{i/a9
&Z“n/”4,Di/a9+Z&Z“`-P”r“Q!z”4,Di/a9(}$nf;|1;!z#

v1i/a9_P“`-P”r“Q!z”4,1EI+d>}#1i/a9&Z“`-P”4,R4Z9C1,c

I+d!{#,yX,Q!zDi/a9;Y9C,rKI+d!{#

3.5 K!i/a9
IK!&Z“n/”4,Di/a90dyPi~#K!i/a91,+*QK!Di/a94(CZ4Sn/

i/a9D;C"i/%*MC'DBX5#K!9z9\;4(kn/i/a9j+`,DDa9,dP|

(i/%*";CMC'#K!i/a91,Ci/a9D4,*“`-P”#;s,z9Iy]h*^D&Z

“`-P”4,Di/a9,x;a0lVPn/a9#z99C&Z“`-P”4,Da9jI.s,cI+d

$n#$nKa9a<BVPn/i/a9;!z"RH0QK!Da9;$n#
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4.1 ri
Cúram i/\m9\m1\;\mi/PDC'#C'Q"a"RQf"PX{GDX*E"(|(+;^Z

{GD;C"$wM<\)#

4.2 ,$C'J'
+*53OQ"aDDyPC'hCC'J'#KJ'|(C'Dl+g0Ek"gSJ~X7M+fEk#

1"vC'Dy4E/1,53IT/lw*5KE"#}g,i/rC'"vD(*I"M=C'DgSJ

~X7#

yPC'J'<|(PXC'D2+CJ(DE"#KJ'|(C'DG<E"(\kMC'{)"CJ1d

N(C'N1IG<53)T0GqtCKC'J'#\m1IZ&CLrPQwQXUMQ>}DC'#Q

XUDC'9Iw*#fC'QwD;?VxPQw#

C'D2+G+9If"ZC'J'P#K2+G+(eC'I4PM/rZ53OCJDs5K*MVN#

2+G+I\hC*ki/ZD;C;Br`X,T(eC'5VX(G+yhDCJ(Pm#+G,VdC

'6px;G;CrG+6pD2+Tb6EIT?vvKxP(FC2+T#ITvpC'v?r^F2+

T(^(g{h*)#

TC'J'Dd{2+ThC|(C'DyZ;CD2+T(^MC'DtPHCJ6p#IryPC'Vd

i/;C#K;C(eI)C'9CDJ4,}g,r!z#IryPC'Vdi/;C#K;C(eI)C

'9CDJ4,}g,r!z#

3vi/I\#{y]C'D;CM}]D;C,^FC'Tw*&CLrP}](}g,8}MM'zE

")DCJ(#PXyZ;CD2+TDE"IZ6Cúram ;C\m8O7PR=#y]C'D2+G+Mt

PH6p,ITvpC'v?r^F2+T(^(g{h*)#*q!j{DC'2+Ev,kND6Cúram \

m8O7#

4.2.1 >}C'J'
I>}C'J'#}g,g{msX4(K3vC'J',G4I+d>}#>}C'J'1,9a>}C'

y#tDd{;C#k"b,g{C'10#tT53Of"D8}DN;G+,G4+^(>}C'J'#

4.2.2 XUMXBr*C'J'
g{C'Qk*i/rQjIyPQVdDNq,G4IXUC'J'#+G<axUZ#KUZ.s,CC

'DNqM(*aX(rAm;vC'#NqXB(r9`\K\;+;vC'DNqX(rAm;vC'#

K&\CZngjYHiv#`\KI8(*<MaxUZ,"!q+X(rADC'#k"b,g{d{C

'10rCC'(fr_TrCC'Vd;nr`nr*DNq,G4+^(XUC'J'#C'D`\KX

kZXUCC'DJ'.0+yP4jIDNq*xm;C'#PXNqXB(rD|`E",kND

6Cúram `\K$wx8O7#

© Copyright IBM Corp. 2012, 2013 7



4.2.3 {CC'J'
I{CC'J'#}g,I\aZ{r}Ski/.0*C'hC;vJ'#I{CC'J',1=C'*<

$w*9#{CC'J'1,C'1=C'J'QtC.sE\G<53#

4.2.4 **
?vC'DC'**3f;Zi/a9Dwf>Pa)#C'**3fm>\m1;Xk*wa9M\i4C

'D**j8E"#

4.3 C'<\, $wM;C
3vi/DdP;vt=G7#i/PDI1(m>*C')\;$NyZ{GD<\D;vr`v$w#7

#fZeUD(fcNa9T9dI1e~{Gr-(fT0-r{G(f,b;c2AXX*#(fa9k

C'D<\M$w.dDX5\X*#i/I\a"V,y]C'Zi/PD;CD,1y]{GyN0D$

wMy_8D<\4+$wVdx{G\PC#

4.3.1 <\
3vi/DI1+_8;5PD<\M\&,Iy]-iM5(xPV6#}g,I/<\"Fc<\MoT

<\H#kTh*C'jID;,$w,i/(#aM6\&#MM$w#e#i/\;,$C'<\M\&

D}]b,C}]bI1S4SA?vC'DvK58#bb6E,I+$wVdxnJODC'#}g,I

+FcNqVdx_8Fc<\DC'#|9rVd$wDK1a){GTnQ==V"$w1yhDE",

}g,I+|_t=TDFcNqVdx_8O_.=Fc<\DC'#

(},$oT<\,|(}T8}D8}yPKDoT<\kM'zDW!oTxPHO,ozi/T/7(

8}ZDM'zGqh*-k_#

4.3.2 $w
$wGi/ZC'D0\G+#3vC'D0q+5wCC'yv$wD`M,}g,ga$w_rjlVv

K1#i/D$wPmI3d=i/ZDC'#bG(}VdC'D;C45VD#Iy]C'D$wrdV

d$w#

4.3.3 ;C
;Cd1{vi/a9ZC'D<;{#?vC'<aVd=+{Gi/%*ZDC'ki/Zd{`X%*

9\Z;pD;C#;CmwCC'r-(fT0-rCC'(f#

;C2Gi/P$wD]w#i/P;C“ga$w_ 1”I\_PkdX*DNb}?D$w#}g,k_P“

ga$w_”$w;y,;CI\9_PTB$w:?E\m1"jlVvK1T0kdX*D4s_#

(#,;CC4(e3)$w/OZD6p#ZbVivB,m`;C+2m,;$w,T9;CI*C$w

D6p#}g,$w“ga$w_”I\Vd=TB}v;C:ga$w_ 1"ga$w_ 2 Mga$w_ 3,

dP?v;C<m>C$wD-i6p#

;CITVd=;,Xc#kVdxC'DXc;p,;CI7(T8}MM'zE"DCJ((g{Q&C

yZXcD2+T)#

C'D;C7(i/(fcNa9PC'D`\K#“Z 5 B:i/(f”Pj85wKi/(f#
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4.4 C'`\
?vC'<AYrm;v`S{GD$wDC'(f#Q8(uo“`\K”4m>KX5#

g{Q:r`\K$wx,G4IZ53P*`\Ka)(EJ'4\mNqM8}#`\K$wx9`\K

\;1S\mTBC'D$w:

v `\K+l<G+#tZdPDi/%*PDC'

v `\K+l<G+#tZdPD%*DS%*PDC'

v 1Sr`\KD;C(fD;CPDC'

PX`\K&CD|`E",kND6Cúram `\K$wx8O7#

4.5 C'$w#=
y>OIT,$i/D$w#=,2IT,$?v%vC'D$w#=#i/$w#=G53C'D1!$w

#=,+G%vC'D$w#=I2Gb)1!#=#?V$w#=|( 14 l\Z(SGZ;*<,Z~v

GZUax)D$w1d#k"b,;X*3V$w#=hCaxUZ#ZbVivB,14 l\Z+^^ZX

X4#i/M?vC'<I_P`V$w#=,+b)#=DUZ;\X~#

+*3V$w#=hCj<$w1d,}g,Og 9 c=Bg 5 c#NNKj<TbD1d<(e*Gj<
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5.1 ri
i/(fGi/a9ZD|n4;|("`\KMrd(fDC'.dD,S#hCi/(fD}LkhCi

/a9PD;CD}L`X#i/PDC';CVd7(C'0d`\K.dDX5#KbTi/a9ywD

|DI\gN0l{GDX5AXX*#

5.2 hCi/(f
hCi/(fD}L|(+C'Vdxl<;C#Vdxl<;CDNNC'<+GVdx,;i/%*Zw

;CDC'D`\K#

|n4C4*;Pl<;Cr__PUDl<;C(i/%*Pl<;C+4rdVdNNC')Di/%*

PDC'Vd`\K#

5.2.1 l<;CMw*l<;C
i/PD3);CIj"*l<;C#Vdxl<;CDC'GVdx(f;CDC'D`\K#w*hCi

/D(fD;?V,Xk+l<;CVdxyi/%*#K;C2;F*w*l<;C;|7#yPd{;C

AYfZ;v(f;C#

g{3v;C;Py8(Dl<;C,G4C;C+ryZi/a9Dl<;C(f#g{4ri/%*rd

8%*DNN;vVdl<;C,G4C%*+rw*l<;C(f#

5.2.2 (f;C
C'D;CVd7(CC'r-(f#(#,C'rVd=,;i/%*P{r}Dl<;CDC'(f#}

g,i/%*“ga$w_”|,TB;C:ga$w_ 1"ga$w_ 2 Mga$w_l<;rK,<2v7\
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