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7#a5XkQwj<%dDyPNk_Dj8E",dP|(10Z&CLrPT{G8(DNk_G+#

3.2.2 (d{Qw
y]G9C;cQw~qw (GSS) 9G9C}]bQw,(d{QwDKP==aT";,#

m 1. CZ}]bQwD(d{

9CDV{ hv

% fzcvr|`V{

`V{(d{QwaiR 0 vr|`V{#}g,*Qw test"tests r tester,I

9CQw:test%

_ UCfz;vV{#

m 2. CZ;cQw~qwD(d{

9CDV{ hv

* CZ4P`V{(d{Qw#

`V{(d{QwaiR 0 vr|`V{#}g,*Qw test"tests r tester,I

9CQw:}g test*
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3.2.2.1 T/7S(d{
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}]b9G GSS? 0S 7S

K1 }]b q G

K1 GSS q q

Mw }]b q G

Mw GSS q q

E"a)_ }]b q G

E"a)_ GSS q q

z7a)_ }]b q G

z7a)_ GSS q q

~qa)_ }]b q G

~qa)_ GSS q q

+CB5 }]b q G

+CB5 GSS q q

L}z9 }]b q G

L}z9 GSS q q

b?1BK }]b q G

b?1BK GSS q q

b?1BKl+R }]b q G

yPNk_Qw }]b q G

yPNk_Qw GSS q q

C' }]b G G

i/%* }]b G G

;C }]b q G

b?C' }]b G G

H}Pm }]b G G

$wSP }]b G G
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)`p#
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3.3.2 X7, g0EkMgSJ~X7
TZQG<D?vX7"g0EkrgSJ~X7,Xk!q`M(}g,=P"5qr!,)#
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3.3.3 \m1
\m1G8(4\mi/kNk_.dD%/DC'#}g,Jane Doe(K1 Lisa Jones D\m1):p\m

i/k Lisa Jones .dDyP%/#a+"aNk_DC'hC*CNk_D\m1#Z"a.s,(}+\
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3.3.4 8Cj6
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MQwNk_#
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": K1M1ZK1Nk_`M9Cj6G<46q8Cj6E"# kNDkj6`XDwbTq!x;=

Dj8E"#

3.3.5 =~
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3.3.6 xPJ'
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3.3.7 (E
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(EITyZ2=4"g0rgSJ~#I9C Microsoft Word #e"XSL #ergSJ~44(vV(E,

;saT/*Nk_xPf"# Z"MrSUvV(EMkV(E.s,9ITdxPG<# }g,I(h

SNk_SUDE~,;s*CNk_xPf"#

*KrNk_"M(E,Xk*CNk_f"`XE"#}g,*K+gSJ~"MANk_,Xkf"gS

J~X7#TZ;PG<UrX7D1ZK1,^("M(E#
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Z 3 B *Nk_,$E" 9



3.3.8 (E}b
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3.3.9 *5K
*5KG8(4zmNk_P/DK1#g{Nk_^(1Ski/;8,rg{Nk_GQ8(vK4&m

d%/DsMwe,G4*5K\PC#}g,g{K1KP,G4I(}*5K44PCK1ki/DyP
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3.3.10 Fq
aZNk_DFqPmOG<CNk_ki/.dD?nFq;W#}g,1rK1"E6n1,FqG<a
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E6n#X*1,w*SK1rMwDFqPmxPDJ'w{,IdkCK1rMwDFq;W#bJmC
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;W#

y]SK1Dry'6xPD[},IrK1"Mw"E"a)_"z7a)_"+CB5"~qa)_Mb

?1BKNk_"EZ}=6n#*BPNk_`MG<DFq;W(#|(4T`vNk_DtI6n:K

1"Mw"z7a)_"~qa)_"E"a)_"+CB5Mb?1BKNk_#(#,a48(5J(}

g,?>Hr?j)rNk_"Eb)6n#

I*?vNk_hC"E6n1ICD5J"=(MuR#}g,TZZy(e1dNa)D+?~q,Ir

~qa)_"E%N6n#I*?vz7a)_"~qa)_"+CB5rb?1BKhC"E6n1ICD

5J"=(MuR#

;a*zm,$FqE"#

3.3.11 %/
Nk_D%/Pma)KPXNk_DyP(EM6nDE"#IZ;%NINk_ki/D*5DEv,r

K|G\PC#}g,g{Nk_MX(6nxBg,G4C'IlYCJPXC6nT0k|`XDNN(

ED#fE"#

1%/"z1,53aT/mS%/G<#}g,1rNk_xPK6n1,aT/*CNk_G<%/G

<#1M'SU=6n1,T01rM'"M.q1,2aG<%/#

Kb,tPPDIhC*4SA%/#ItPPDSU=Dg0aT/mSA%/Pm#

;a*zm,$%/E"#

3.3.12 "b
"bJmC'f"kNk_`XDnbE"#"bTTID>DN=dk,"RaTda)tPH6p,Tc

v3)C'\;TdxPCJ#a*yP"b,$"bz7G<#Kz7G<|(QxPD|DDz7G<"

b)|DDUZM1dT0xPb)|DDC'DU{#
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3.3.13 Nk_G+
Z;9;n\&=fki/xP%/DvKrwe"a*%@DNk_`M(TZ?n\&)#}g,g{Q

"aK19"a*Mw,G4a,1f"CK1MMwDG+G<#

1Nk_"a*nbNk_`M1,aT/*?vNk_mSG+G<#1!{`XG+DNk_1,,ya

T/!{b)G<#
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3.3.14 Nq
NqGCZ4P;n$wD8n#Nq(#I53T/4(,+G|G9IIC'V/4(#a+Nq8(x

C',"RSC'DU~dT|GxP\m#9aSX(Nk_DNqPmT>M\mkCNk_X*DN

q#}g,ZC'DU~dPT0Nk_DNqPmO,a4(;vNq,T8>XkZ"a.si$CNk

_DvzUZ#

;a4(kzm`XDNq#

3.4 b?1BK"aE"
b?1BKD"aE";,Z*d{Nk_G<Dj<"aE"#}Kj<E"(}gW!nM6nj8E

").b,TZ3)`MDb?1BK(}gyZgxDi/),9aG<i$E"#

i$E"8>b?1BKGqIzmNk_U/i$n?#i$n?>}|(vz$wr$UD1>#g{J

mi$,G4y]h*,dC'E*D~|,`&i$X(Db?1BKDI1Iri/a;i$n?#

3.5 L}z9"aE"
L}z9"aE";,Z*d{Nk_G<Dj<"aE"#}Kj<E"(}gW!nM*5Kj8E")

.b,9aG<L}z9`M(}gP?:)T0L}z9ytD'x#L}z9"aE"98>L}z9G
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Z 4 B *K1M1ZK1,$nbE"

4.1 ri
>BhvKI*K1Nk_M/r1ZK1Nk_,$Dnb`pE"#

4.2 K1U,
I*K1r1ZK1,$U,#;)C'OXKU,,|MaT>ZK1r1ZK1Dw3O# C'2I}%

CU,#JmDnsU,s!* 65 kb#I9CwV<qD~`M,dP|( jpeg"png M gif#CZ*K1
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4.3 8}
8}C4\mJqD7(T0rK1Nk_M1ZK1Nk_xPDryM~q;6#8}8DG[O8}r

z7;68}#

g{K1Nk_r1ZK1Nk_QG<*8}I1,G48}aT/mSACK1D8}Pm#b9C'\

;KbK1Nk_r1ZK1Nk_}ZgNki/xP%/#|9a)K\=cD==4CJkCK1`X

DNN8}#ZK1Nk_r1ZK1Nk_G8}Dw*M'DivB,i/I\#{+8}PmS<^F

Z8}#bGZ53\mZd(eD#

ZK1Nk_r1ZK1Nk_Gw*M'DivB,C'9Ii4NN~qF."@@"8!"wiM"

E#

4.4 B~
B~GTyf0Nk_D!5M2+_P(r_I\_P)1S:f0lDB~#}g,(fvSr0}y/

r$w!yPDBJ#

4.4.1 G<B~
B~G<|(:

v B~`M#}g,fS0}rfSvS#

v B~DOXTMtPH#

v Nk_ZB~Pg]DG+#}g,8o_r$K# B~PIf0s?;,Nk_# rK,G+ITG*

CB~G<Kdj8E"DNNNk_,rCB~f0DNNNk_# }g,(fCB~DK12ITGf

S\&K# k"b,Z%vB~O,;vNk_I_P`vG+#

v B~Dj8hv#

v B~D"zUZ,dP|(5J1dr1N#1N>}|(e?"}gM9m#

v B~(f_#(f_ITGQ"aNk_"C'r1(fB~1dkKd*5Kj8E"D4"aK1#

v NN'VD5#}g,CZi$B~73D$]#

v K&j8E",}g,K&4"OXTT0lIK&DK1#
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4.4.2 B~*5U>
*5U>a,$Q*B~4PDNNsxYwDj8E"#}g,8}airRC#*5U>|(;nr`n

X*D*5,IfTfr_(}gSJ~"g0rE~4xPb)*5#

?n*5|(:

v NN*5Nk_DU{Mj8E"#b)ITGIZ*5U>Odkd*5j8E"Dd{Nk_r4"

aK1#

v *5j8E",}g;C"?D"UZ"`M"=(Mhv#

v CZOXMf"'VD5DzF#

9I+;nr`n*5w*X(*5U>D;?V4$@#$@&\JmC'i4kC*5U>`XDNN*

5DX|}]DlU#Kb,C'9IQwX(*5#

4.4.3 B~(*
B~(fDdP;vEcG14("|BrXUB~1I!q(*C'#9Iy]B~OXTdCB~(*#

}g,TOXB~x;GT;OXDB~xP|D1,I(*C'#ZC=(*DivB,C'aZzmdM

'wvv(D=fxP|dVD<8#

4.5 Xp"bBn
I*K1Nk_,$Xp"bBn,T;vT>h*XpX"DNNJb#aG<KE",T7#K1Mi/

D2+#Xp"bBn(#1SkK1D2+X*,r1SkK1Dd{`X_D2+X*#Xp"bBnD

`p|(P*/((}g,S\_"SQ_rT1_gU)"!5(}g}t""S%+>!MXb*xh

*)r2+Jb(}g)&rTV8H`X8oz7G<)#I+Xp"bBnDPmdC*{O>Xi/D

*s#13uXp"bBn;YnB1,aG<z7"bBnDPmO#fCXp"bBnDaxUZ#

(}“Xp"bBn”<j,i/C'a<UKbkK1Nk_`XDXp"bBn#1Q"aNk__P;u

r`uP'DXp"bBn1,K<j+T>ZCK1Dw3O#I(}C<j4CJXp"bBnDj{P

m#

k"b,;\*K1Nk_G<Xp"bBn#

4.6 [}
SUryDK1Iks[}CryD;?V"rZ}=xP'6r%9.q#Z}=GQ"aNk_#}g,

IrQ"ag&)&L'6K1Dry'6D;?V#w*xP$crCZe}VP.qD;V=(,K1I

!qTK==Vddry#Kb,i/I9SK1DryxP[}w*ri/%9JpD=(#

[}GZ8}&mPhCD#K1D[}PmaT>TCK1DyP8}hCD[}#

k"b,;a*1ZK1,$[}E"#

PX[}&mD|`E",kND6Cúram [}8O7#

4.7 $]
$]GNk_a)DE",IC4wv@@rv(#}g,K1DvzUZIC4kTryr~q7(jdJ

q,rKTZ8}&m\X|#
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;fZ“}Z`-”$]bVEn,rKaT/&C|B# bkh(SK1r1ZK1!n(+$]*=8}`

4;ZKivB,I\h*C'I$,;sE\9T$]D|B;8}yS\,r_y]frxP$nM9

C#

BPwZhvKK1M1ZK1!n(Oa)D?V$]`M,"RTgN,$?V$]`MxPKr*E
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4.7.1 X7
d;I*yPNk_`MG<X7E",+Ga+K1M1ZK1X7E"w*$]4,$# Z"aZd6q

DX7aG<*=PX7# I*K1r1ZK1G<s?;,`MDX7,}g“=P”M“bC”,"R9Jm

?V`MD`v5}#“p<”M“ax”UZC4G<K1r1ZK1ZX(X7S!D1dN,2MGC$]

P'D1dN#

IZX7G2,D,rKX7Dj8E";afE1dx|D# bb6E,d;vKI\k*X(X7,+G

CX7Dj8E";a|D# vZK-r,Z53P,$X7E"1,C'Xk4(BG<r|}VPG<#

LPnGSX(UZ*<_P0lD|D,rK,ZX7$]D8}P;Jm9C#

}g,M'I\ki/*5,T5w{QS;v=PX7a=m;v=PX7# ZKivB,C'+ZVPX
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BX7DUZ#,;M'TsI\ki/*5,T5w{;PSU=D=dB=PX7DJ~# ;s,C'+
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aT/&mh(Sm;8}qCDX7G<# *K4PKYw,53alikVG<T7(Gq&C+CX7

S*BG<,^DVPG<r+|S*Q#tDX7DX4n# g{X7;O*GX4n,G4;axPNN

|B;ZKivB,CG<ODyPtT<k#tDVPX7G<%d# *K7(GqQmSBG<rVPG

<Gqh*^D,53aWHliGqfZ_-O`,DVPG<# _-O`,b6Es?tTkkVG<%

d,ZKivB,b+|(yPX7tT,“p<UZ”M“axUZ”HUZ}b# g{b)tT%d,G45

3a9CPXkVG<Dj8E"4|BQ#tDVPG<;ZKivB,kVG<_PnBSUUZ# g{

dPNNtT<;%d,G453a+KG<mS*BX7#

4.7.2 xPJ'
d;I*yPNk_`MG<xPJ'E",+Ga+K1M1ZK1xPJ'E"w*$]4,$# I*K

1r1ZK1G<s?;,`MDxPJ',"R9Jm?V`MD`v5}#“p<”M“ax”UZC4G<

xPJ'DP'1dN# IZxPJ'G2,D,rKxPJ'Dj8E";afE1dx|D# bb6E,

d;vKI\XUX(J',+GCJ'Dj8E";a|D# vZK-r,Z53P,$xPJ'E"1,
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G453a+KG<mS*BG<#

4.7.4 *5W!n
*5W!n$]a6qM'DW!oTMW!(E=(# TZK1r1ZK1,;\fZ;u*5W!nG<,

rKC'Xk+VPG<|B*Q|}n# }g,n|a=CzR/XxDM'I\nu+;VboG<*dW

!oT,+s4#{+Cn|D*1XoT# ZKivB,C'+vh|}W!oT#

aT/&mh(Sm;8}qCD*5W!nG<# IZ@6;\fZ;u*5W!nG<,rK53ali

VPG<,"Rg{R=;u*5W!nG<,G453a(}9C“W!(E=(”tTM“W!oT”tT4

likVG<GqZ_-OkVPG<`,# g{b)tT%d,G4kVG<a;O*GX4n,"R;a

xPNN|B# g{b)tT;%d,G453a9CPXkVG<Dj8E"4|BQ#tDVPG<;Z

KivB,kVG<_PnBSUUZ# g{R;=NNVPD*5W!nG<,G453a+KG<mS*

BG<#

4.7.5 gSJ~X7
d;I*yPNk_`MG<gSJ~X7E",+Ga+K1M1ZK1gSJ~X7w*$]4,$# K

1r1ZK1I_PvKr5qgSJ~X7`M,"R9Jm?V`MD`v5}# “p<”M“ax”UZC

4G<X(gSJ~X7P'D1dN# gSJ~X7Dj8E";afE1dx|D# d;vKI\#9

9CX(gSJ~X7,+GCgSJ~X7Dj8E";a|D# vZK-r,Z53P,$gSJ~X7

E"1,C'Xk4(BG<r|}VPG<,"R;JmfZLPn#

aT/&mh(Sm;8}qCDgSJ~X7G<# *K4PKYw,53alikVG<T7(53Gq

&C+CgSJ~X7S*BG<,^DVPgSJ~X7r+|S*Q#tDgSJ~X7DX4n# g{

gSJ~X7;O*GX4n,G4;axPNN|B;ZKivB,CG<ODyPtT<k#tDVPg

SJ~X7G<%d#
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*K7(GmSBG<9G^DVPG<,53aWHliGqfZ_-O`,DVPG<# _-O`,b6

Es?tTkkVG<%d - ZKivB,b+|(“gSJ~`M”M“X7”# g{b)tT%d,G453

a9CPXkVG<Dj8E"4|BQ#tDVPG<;ZKivB,kVG<_PnBSUUZ# g{d

PNNtT<;%d,G453a+KG<mS*BDgSJ~X7#

4.7.6 Tp
TpGK1DXk<UfZDXw#Z"a1a6qCn,"RTZK1,|GXhn;TZ1ZK1,GI

!n#rK,;)K1"a}LjI,MaT/4(Tp$]G<# I9CQ|}nMLPn4|BTpG<#

}g,M'I\ki/*5,Tf*{ZZ_jkryZdmsX+dTpG<*.T# C'+i4dTpG

<"+5S“.T”|}*“PT”#

M'TsIki/*5,T(*{GZX(UZ|DKTp# ZKivB,C'+`-VPDTpG<,Sx

Z|DDz'UZhC*|DTpDUZDivBdkBDTp5# 9CLPn4|BG<rKaj8G<S

X(UZz'D|D#

aT/&mh(Sm;8}qCDTpG<# IZ@6;\fZ;uTpG<,rK53vhliTpG<,

"Rg{fZ;uTpG<,G453a(}HOb=uG<OD“Tp”tT4likVG<GqZ_-Ok

VPG<`,#g{b)tT;%d,G453a9CPXkVG<Dj8E"4|BQ#tDVPG<;Z

KivB,kVG<_PnBSUUZ#K|B+Y9TTpxP|}(4,r*numsXG<KTp)r

Sm;z'UZTTp=fxP|D# *KTKxP7(,53+HOb=uG<OD|Dz'UZ,"Rg

{kVG<_POYD|Dz'UZ,G4|+Y(QSCUZ|DTp# bb6E,Snuz'UZ,a+

M'G<*;VTp,STs3vUZ,a+dG<*m;VTp#

4.7.7 j6
j6G<C4f";,N=DNk_j6,}g$UEMzRga#UE# i/(#9Cj6G<46pMQ

wNk_#

g{Z"aK1r1ZK11,4dkj6N<,G453aT/4(N<Ej6$]G<# ;vK1r1Z

K1I_Ps`}`MDj6D`v5},+GZNN1dc<;\_P;vga#O`Er=F(E#“p

<”M“ax”UZC4G<X(N=Dj6DP'1dN# }g,3vK1I\_P+Xz.,rK_P=vP

'$U,b=v$U<P=ZUZ# g{CK1x)b=v$U,G4C'I\vhZb=v“j6”G<O|

B“ax”UZ# g{CK1ki/*5,Tf*Z_jkry1{dkKmsD$UE,G4C'IR=`X

“j6”G<"+||B*Q|}n# IZj6N<;afE1dx|D,rK;JmfZLPn#

aT/&mh(Sm;8}qCDj6G<# *K4PKYw,53alikVG<T7(53Gq&C+C

j6G<S*BG<,^DVPG<r+|S*Q#tDj6G<DX4n# g{j6G<;O*GX4n,

G4;axPNN|B;ZKivB,CG<ODyPtT<k#tDVPj6G<%d#

*K7(GmSBG<9G^DVPG<,53a(}HO“j6N<”M“`M”tT4liGqfZ_-O`

,DVPG<# g{b)tT%d,G453a9CPXkVG<Dj8E"4|BQ#tDVPG<;ZK

ivB,kVG<_PnBSUUZ# g{dPNNtT<;%d,G453a+KG<mS*BDj6G<#

4.7.8 U{
U{G*K1r1ZK1G<DNN{V#IG<s?;,`MDU{,}g“Q"a”"“W!”"“p{”M“

WN{”# Z"a1a6qU{E",rK,;)"a}LjI,MaT/4(“"a”U{$]G<# TZ"

a1ZK1,v{GXhn,g{Ts+d"a*K1,G4ZK1"a}LP,Xk6qU# K1r1ZK

1I_P`vp{rWN{# +G,;vK1@6;\_P;v“"a”U{r“W!”U{# Nk_D“"a”U

{r“W!”U{I\fE1dx|D,rK,C'I!q+b)G<|B*Q|}nrLPn# }g,M'I
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\ki/*5,Tf*{Z_jkry14mKU{# C'IR=dU{G<"+CG<`-*Q|}n# ,

;M'TsIki/*5,Tf*{Q|DdU{#ZKivB,C'IR=VPDU{G<,"TdxP`

-;dk“|Dz'UZ”,K|D+SX(1d*<z'#

aT/&mh(Sm;8}qCDU{G<#*K4PKYw,53alikVG<T7(Gq&C+CU{

S*BG<,^DVPG<r+|S*Q#tDG<DX4n# g{U{G<;O*GX4n,G4;axP

NN|B;ZKivB,CG<ODyPtT<k#tDVPG<%d#

*K7(GqQmSBG<rVPG<Gqh*^D,53a(}HO“{”"“U”M“`M”tT4liGqf

Z_-O`,DVPG<# g{b)tT%d,G453a9CPXkVG<Dj8E"4|BQ#tDVP

G<;ZKivB,kVG<_PnBSUUZ# g{dPNNtT<;%d,G453a+KG<mS*B

DU{G<#

4.7.9 g0Ek
d;I*yPNk_`MG<g0Ek,+Ga+K1M1ZK1g0Ekw*$]4,$# K1r1ZK1

I_Ps?;,`MDg0Ek,"R9Jm?V`MD`v5}#“p<”M“ax”UZC4G<X(g0E

kP'D1dN# IZg0Ek;afE1dx|D,rKC'Xk+VPG<^D*Q|}n# }g,M

'I\ki/*5,Tf*{ZZ_jk1dkKmsDEk#C'IR=dg0EkG<"+CG<|B*

Q|}n#

aT/&mh(Sm;8}qCDg0EkG<# *K4PKYw,53alikVG<T7(Gq&C+C

U{S*BG<,^DVPG<r+|S*Q#tDG<DX4n# g{g0EkG<;O*GX4n,G4

;axPNN|B;ZKivB,CG<ODyPtT<k#tDVPG<%d# *K7(GqQmSBG<

rVPG<Gqh*^D,53a(}HO}KUZVN.bDyPtT4liGqfZ_-O`,DVPG

<# g{b)tT%d,G453a9CPXkVG<Dj8E"4|BQ#tDVPG<;ZKivB,k

VG<_PnBSUUZ# g{dPNNtT<;%d,G453a+KG<mS*BDg0EkG<#

4.7.10 X5
X58>K1Nk_r1ZK1Nk_km;K1.dDvKX5,}g,d<#g{QZ53O"a`XK

1,Z*K1Nk_r1ZK1Nk_mSX51,53aT/*`XK1mS%4X5# }g,g{*K1

Nk_f"Kd<X5,G49a*CK1Nk_Dd<T/f"CX5# 14Z53O"a`XK11,9

I*K1r1ZK1G<X5# X5Dj8E";afE1dx|D#`4,vKaxk3vX5,TsIQ

kCX5# vZK-r,Z53P,$X5E"1,C'Xk4(BG<r|}VPG<,"R;JmfZL

Pn#

aT/&mh(Sm;8}qCDX5G<#*K4PKYw,53alikVG<T7(53Gq&C+C

X5G<S*BG<,^DVPG<r+|S*Q#tDG<DX4n# g{X5G<;O*GX4n,G4

;axPNN|B;ZKivB,CG<ODyPtT<k#tDVPG<%d#

*K7(GmSBG<9G^DVPG<,53a(}HO}KUZVN.bDyPtT4liGqfZ_-

O`,DVPG<# g{b)tT%d,G453a9CPXkVG<Dj8E"4|BQ#tDVPG<;

ZKivB,kVG<_PnBSUUZ# g{dPNNtT<;%d,G453a+KG<mS*BDX5

G<#

4.7.11 53TK1M1ZK1$]D9Civ
53Z&m}LP9C*K1M1ZK1,$DE",CE"I\k7(Jq;`X# }g,Nk_30fe

T>M'D**E",}gvzUZM10=PX7# TZ3)$]`M,53Jm,1fZ`u;,`MD

G<# }g,Nk_I_P=PX7MJDX7,"R9Jm,1fZ`u,;`MDG<# }g,Nk_
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Zx(1dcI_P`v=PX7# ZKivB,53Xk*@dPD)X7+T>Z30feP# rK,

53|,CZ!q*T>DG<D_-# |alY/@`MDcNa9Sx4CcNa9yEvDEH63r

li?V`MDG<,;s!qC`M# 1TZ3v`M,fZ`v5}1,a!qnBG<,4_PnBp

<UZDG<# g{p<UZ`,,G4a!qng4(Du?#

g{3vK1G<K`vX7,G453alY/@Pm,TliBPNN`MDZ;v5}:

v =P

v JD

v bC

v 5q

v z9

v "a

}g,g{fZ=v=PX7,G453+!qnBG<#

g{3vK1G<K`vU{,G453alY/@Pm,TliBPNN`MDZ;v5}:

v "a

v W!

v p{

v WN{

g{3vK1r1ZK1P>K`vj6G<,G453aliBPNN`MDZ;v5}:

v ga#O`E

v $UE

v ];$E

v =F(E

v K1N<E

v N<E

v 1ZK1N<E

v E"a)_N<E

v UkN<E

v wb/ryN<E

v MwN<E

v b?1BKN<E

v z7a)_N<E

v ~qa)_N<E

v +CB5N<E

g{3vK1r1ZK1P>K`vxPJ'G<,G453aliBPNN`MDZ;v5}:

v vKVp

v vKfn

v vKVp - %@

v vKVp - 2,
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v vKfn - %@

v vKfn - 2,

v +>Vp

v +>fn

v +>Vp - %@

v +>Vp - 2,

v +>fn - %@

v +>fn - 2,

g{3vK1r1ZK1P>K`vgSJ~X7G<,G453aliBPNN`MDZ;v5}:

v vK

v 5q

g{3vK1r1ZK1P>K`vg0EkG<,G453aliBPNN`MDZ;v5}:

v vK

v F/

v 5q

v +f

v 0tz

v d{

4.7.12 2m$]
IkT8}`MdCK1r1ZK1$]`M,TcIS8}ZT0S“Nk_\mw”Z,$$]# }g,g

{8}MNk_E"<GZ&m8}D}LPdkD,G4I+K1r1ZK1$]dC*S8}xP,$,

"RTZNk_G<,IXB2mNN|B# rK,8}M$]dCJmS`v;C,$Nk_E","Rz

mdCa7#CE"D;BT# v120K Cúram Evidence Broker™ 1,E\SkT8}D“Nk_\mw”

2m$]#PX$]MzmdCDx;=E",kND6Cúram $]8O7M6Cúram $]zmLr8O7#
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Z 5 B O"K1M1ZK1DE"

5.1 ri
IO"*K1M1ZK1G<DE"#g{i/`N"a,;K1,G4I\Z;,G<OG<PXCK1D

e;E"rnbE"#y>O,O"E"ay]h*+X4G<PDy!j8E"4F=wG<#wG<G*

I8}&m9CDP'G<#O"E"a7#wG<|,PX3vK1DyPXhE","RauY539C

;<7E"DI\T#

I+E"S;uK1G<O"=m;uK1G<#9I+E"S1ZK1G<O"=K1G<#

}g,Linda 9Cdi0U{“Linda Smith”"a*1ZK1#Linda s49CdisU{“Linda Williams”"a

*K1#Linda ksi/Z"ME~19CdisU{#*5VK?D,a+ Linda Smith D1ZK1G<O

"= Linda Williams K1G<#9a+PXC1ZK1G<DNNP'E"4F=CK1G<#

*K1M1ZK1O"E"ITB}vWNiI:+;uG<jG*m;uG<DX4n"+X4G<PDE

"O"=wG<T0jICO"#(I!)I!{TX4G<DjG,"RIKvMV4O"#aT/,$X

4G<DPm#

5.2 +G<jG*X4n
+G<jG*X4na+|jG*m;G<DX4n,"R8>I+|kCm;G<O"#

I(}4PQw4CJX4G<#a&mQwj<(}gU{MvzUZ)T5XyP%dDK1M/r1Z

K1G<DPm#53aT/+X4G<4SAwG<,"RT>b=uG<DlU#bJmC'HOb=v

D~OfZDE"#

;s,aG<TX4G<xPjGD-r,}g,dkmsrsCm]#

;)Q+CG<jG*X4n,M^(TdxPNN^D,"R+4;a+dxP&m#+G,g{VP&m

Q9CX4G<,}g,g{10QrX4Nk_"E6n,G4+Lx&mb)Fq;W#?NrX4Nk

_"E6nr(E1,<aT/(*8}:pK#

I"4rZTs3lO"QjG*X4nDG<#

5.3 !{+G<jG*X4n
ITQjG*X4nDG<!{jG#}g,g{i/"V=uG<"Gk,;K1`X,G4|ITQjG

*X4nDG<!{jG# !{jGX4naP'XPOb=uG<.dD4S#

!{jGG<1,aG<!{+CG<jG*X4nD-r,}g,dkmsr;GX4n#53aT/G<

Q!{jGCG<DC'DU{T0!{jGCG<DUZ#

g{Q!{+G<jG*X4n,G453aT/(*NN{OTBu~D8}D:pK:ZXkT8}I!

x;=P/DivB,TZ8},X4Nk_Gw*M'#}g,Jim QO"= James Smith#C'Q!q+ Jim

DG<OD“*5Kj8E"”O"= James DG<#1b6=QmsXO"b=vvK1,Td!{KjG#
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XkV/}%QO"= James Smith DG<D*5Kj8E"#!{jGaPOb=vvK.dD4S,+G

+h*I8}$wK1V/}%ZO"}LP!qDNNj8E"#

":g{Q+X4G<PDj6E"O"=wG<,"RTs"Vb)G<"Gk,;K1`X,G4XkH

SdP;uG<V/!{j6G<,;sE\!{jGCX4G<#bGr*,TZyPK1Nk_OD3)

`M,vJm53PfZ;uj6N<#

5.4 O"E"
J11,I+X4G<PDX7"g0EkMxPJ'HX|E"O"=wG<# (}s?M'O"&CLr

tThC,i/IdCIZO"}LPO"D)X|E"# IO"DE"gBy>:

v \m1

v X7

v xPJ'

v (E}b

v *5K

v gSJ~X7

v j6

v U{

v "b

v g0Ek

v X5

v Xp"bBn

v Web X7

;s,IZNNsx8}&m}LP9CNNO"}]# ^(+X(Z8}D}](}gFqM(EG<)O

"=wG<# T;ISX4G<DOBDZi4KE"#

+G,h*1,i/I!qSwG<>mZi4K4O"}]# KE"v)i4,^(ZNNsx8}&m}

LP9C#

":g{+X4G<P`M*“Q"a”r“W!”DU{G<O"=Q_P`M*“Q"a”r“W!”D8C{D

wG<,G4+O"C8C{,+GZwG<PC`M+hC*“p{”#bGr*TZNN;vK1,vJm

fZ`M*“W!”r“Q"a”D;v8C{#

5.5 jIO"
+yPXhE"SX4G<O"=wG<s,O"jI#aT/G<QjIO"DC'DU{T0O"jIU

Z#

;)O"jI,4,Ma|B*“O"jI”#;)C'Q!qjIO",M^(XBxkO"r<#
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5.6 KvMV4O"
IZNNWNKvO"r<,"RIZTs3vUZV4O"#1KvO"1,O"D4,*“O"}ZxP

”#

1V4O"1,a9C'5XAO"r<D*<,ZKivB,Iy]h*+x;=DE"O"=wG<#

5.7 i4X4nPm
aT/*yPK1M1ZK1,$X4G<DPm#X4nPmJmi/zYX4G<DxH,S|jG*X

4n1=dE"O"=wG<1#

X4nPmaG<X4n&m,"R1C'jG"O"r!{jGX4G<1aT/|B#9aG<&mX4

nDC'j8E"T0&mUZ#
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Z 6 B *MwM1ZMw,$nbE"

6.1 ri
>BhvKI*MwM1ZMw,$Dnb`pE"#

6.2 ;W4,
;W4,GXZMwr1ZMw10Gq}ZxP;WDG<#Mwr1ZMwD;W4,ITG}Z}+;

W"Q#9;WrQec#k"b,v}Z}+;WDMwr1ZMw\;P>*K1D10Mw#

6.3 `X+>
`X+>Gkm;vQ"aMw`XDQ"aMwr1ZMw#}g,Mwr1ZMwITGS+>D8+

>#1*Mwr1ZMwmS`X+>X51,53aT/*`XMwmS%4X5#

6.4 8}
Mwr1ZMwITG;vr`v.qz7;68}(|GITG[O8}D;?V)Dw*M'#CMwr

1ZMwD?v8}<aT/mSACMwr1ZMwD8}Pm#KPmw*yPd8}DEv\PC#,

1|9ICZc]CJkCMwr1ZMw`XD8}#
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Z 7 B *z7a)_M~qa)_,$nbE"

7.1 ri
>BhvKI*z7a)_M~qa)_,$DnbE"#

7.2 z7a)_E"
BPwZhvKI*z7a)_,$DE"#

7.2.1 z7
z7Gryr.q#z7>}|(y/#}M#U)n#Z&CLr\mP,I!qQ"aDz7a)_4a

)z7#y!z7+vVZz7a)_Dz7PmO#

7.2.2 z7a)_;C
z7a)_;CGz7D;6;C,}gy/#}PDr`5h)#9I*?v;CmSh),}g}O~q

rSO~q#I3v;C&Dz7a)_a)DX(z7GZ&CLr\mPhCD#

7.2.3 O,
I*?vz7a)_,$Q)pDO,DG<#O,GkT;vr`vz7D)&Zz7a)_ki/.do

ID-i#

7.3 ~qa)_E"
BPwZhvKI*~qa)_,$DE"#

7.3.1 ~q
~qGXkIPJqDvKrwe4PDNq#XkSi/h*D;c~q(}g,[FliM(%-kH)

DPmP!q*~qa)_mSD?n~q#

7.3.2 ~qa)_X(
~qa)_Xka;CZ8>*z0Q*da)~qDK1}DX(#i/+y]KX(r~qa)_6Q,

"R+Z8}&m}LP"EC6n#

7.3.3 O,
I*?v~qa)_,$Q)pDO,DG<#O,GkT;nr`n~qD)&Z~qa)_ki/.do

ID-i#

© Copyright IBM Corp. 2011, 2012 27



28 IBM Cúram Social Program Management: Cúram Nk_8O



Z 8 B *b?1BK,$nbE"

8.1 ri
>BhvKI*b?1BK,$Dnb`pE"#

8.2 b?1BKl+R
b?1BKl+RGb?1BKa)d~qD;C(}g,<i]"'#r^RIiDK1DU]y)#b?

1BKI\_PtIl+R#}g,b?1BKIZ^RIiDK1DU]yT0OjKPDa)d~q#9

I*?vb?1BKl+RmSya)~q`M,}gFcz)&r&CLr`5#Ib?1BKl+Ra)

DX(~qGZ&CLr\mPhCD#

8.3 b?1BKl+RQw
I(}4Pb?1BKl+RQw4CJb?1BKl+RE"#a&mQwj<(}gb?1BK{F"b

?1BK`M"l+R{F"l+R`MMX7j8E")T5XyP%dDb?1BKl+RDPm#

8.4 b?1BKl+Rg0Ek
I*b?1BKl+R,$g0EkE"#TZ?vb?1BKl+Rg0Ek,Xk!q;V`M,}g,

vKr5q#
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