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Zu?U6pDv/8Z,G4ITZ{aPn6pG<v/#

9.2.2 ?UvZ
i/h*KbM'Z{aPn1dNZ?UDv/iv1,ITG<M'D?UvZ#?UvZG<!nZ{

aPn6pBa)Dj8E"6p|+8#?UvZ|(XZM'Gv/9G1/DE"T0{aPn1dN

Z?Uv/M1/D!1}r%;}#G<?UvZ1,{aPn1dNZ;6D!1\}r%;\}+HZ

?Uv/D!1}r%;}.M#

9ITG<;P%;}r!1}Dv/,ZKivB;G<XZM'ZX(UZGv/9G1/DE"#IT

9C~qdC4jIKYw#PX|`E",kNDZ 63D3.4, :v/zYdC;#

9.2.3 1/
g{M';PZF.DVx1dZNk~q,G4bViv2Iw*1/6qZ{aO#y6qD1/E"|

(M'1/D!1}r%;}T01/-r#G<1/-rG\X*D,r*Z3)ivPa)_ITSUk

TM'1/D6n,}g,M'4BH(*a)_M1/Div#Z{aPnM?UvZ6pyIG<1/#

9.3 {az|\Z

9.3.1 zI{a
{aHIITX(a)_Z(M'D53T/zI,2IIJ4\m_V/4(#
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9.3.1.1 T/zI{a
T/zI{aD==P=V:

1) 4U{azI5J(ZzI#

2) Z4(101dND~qZ(1zI#

*7(&zI{aD1ddt,r9CJCD{azI5J(PX|`E",kNDZ 63D3.4, :v/zY

dC;)#53+4U8(D5JkT2EM'Z10{a1dNZSU~qDyPa)_zI{a#2ES

U~qDyPM'0d$Zv/j8E"+w*PnmS={a#

14(B~qZ(1,g{a)_ZZ(8(D1dNZP;P{a,G49+T/4(v/{a#,y,J

CDzI5J2a<GZZ#g{a)_ZZ(8(D1dNZQ-P{a,G4M'+w*BPnT/mS

=VP{a,R;mbzI{a#

BfGT/zI{aD>}:(pDUP*<a)gZy/#}~q#8}$wK1+kT&CS 1 B 1 U

*<D;vBZ?lOg 9 cABg 5 cNkUP^.Xv7\94(~qZ(#Z(P'Z= 1 B 31 U

*9#{azI5Jh(*“?\;”#IZ(pDUPZ 1 B 1 U9;P{a,rK53Tb\(12 B 27

U\;A 1 B 2 U\U)zI{a,"RT^.Xv7\9mS;v{aPn,8w{&CSUUPDX~1

dN(1 B 1 UA 1 B 2 U)#=B;v\;,2MG 1 B 3 U,+T/zI 1 B 3 U\;A 1 B 9

U\Ub;\D{a,"RT 1 B 3 UA 1 B 9 UDbN1dmS^.Xv7\9#;*^.XDZ(P',

K}L+;1X4= 1 B 31 U#

9.3.1.2 V/zI{a
Z3)ivP,I\h*V/zI{a#"zbVivD-rP`V,}gZZ(1;*@;6~qDa)

_#ZK`ivP,i/I\a"<IS`va)_.;jXD>%#IZZ(;PX(a)_,rK;aT

/+M'mS=NN{a,xXkV/mS#

*G<K`M'Dv/,a)_IT(}Tz~q&C53zI{a,r_ksi/"MUWDif{a#I

TkTy!~qM1dNzIUW{a#

9.3.2 dkv/
gOyv,M'v/HIZ{aPn6pdk,2IZ?U6pdk#ZQ*D1dNM/r?vUZDf.

Dv/+T>Z{aO,8wM'DF.2E#TZa)KF.%;D?vUZ,Xka)M'v/T8wM

'Gv/Kb)F.%;,9G;Pv/#;\a;+4UZDv/E"#

G<M'v/s,Qn4D{a+5Xxi/xPG<M&m#TZif{a,J4\m_IT+v/E"G

<Z53P,"a;{axP&m#r_,I9CTz~q&C53Da)_9\1SZ_a;{axP&

m#

SxOv>},^.Xv7\9Z 1 B 1 UOg 9 cABg 5 cNkUP#Yh?l<h*v/,(pDU

Pa+{Z 1 B 1 UDv/ivjG*v/,"RTv/!1}dk 8#^.XZ 1 B 2 UH;Pra)

_(f,2;\(*a)_#a)_+{Z 1 B 2 UDv/ivjG*1/,1/-rG“;Pv/”#dk

D1/!1}* 8#a)_a+xPKE"D{a(12 B 27 UA 1 B 2 U)a;xi/#

9.3.3 {a&m
{aZa;.s+-z%dMi$}L#Z;=GC53liM'GqQZ53O"a0d8}GqP'#;

s,iR?vM'D%d~qZ(,"y]~qZ(i$b)M'T7#Z{aPnOdkDE"}7^s#
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g{%dMi$}LI&,G4{aPn+qCz<(0aG;h*K$z<)#g{h*K$z<,G4{

aPnh*Z%dMi$.sS\K$z<#qCz<s,g{{aOD~qdC*y]v/6n,G46n

+"xa)_#

g{%dri$}L'\,G4{aPn+xkl#&m,ZKZdaTJ4\m_4(;nNq#J4\m

_fs4I^D{aPn"|}"VDNNmsT0XBa;KPnxP&m(XBa;s,{aPn+YN

-z%dMi$}L)#

9.3.4 |}ms
*K|}Zdk}]rG<M'v/ZdtBDNNms,C'ITZa;{aPnD0;LTdxP|B,

g{"Va;sD{aPn^',G49I(}l#&mxP|B,gOyv#

g{{aPnZa;"z<M6n.sh*|B,G4XkZBE"z'.0XBa;"XBz<C{aP

n#ZK`ivPh*X@Ta)_xPD6n#
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Z 10 B \ma)_<"B~Mwi

10.1 ri
I\TM'D8($mj<lI:f0lDNNiv<&C!I\wwxP'X&m#<"B~MwiMi*

K`p#CPM ri/a)Kf0a)_D<"B~MwiD\m&\#

10.2 a)_<"B~
<"B~ITGki/X*DvK.d"zDNN:fr;{D;%#(}kTa)_G<<"B~,i/;

vI`SdM'D!54v,9IKb=a)_Th)D\m'J#hzZ CPM,Z<"B~f0=a)_r

a)_I11,r_Za)_h)Z"z<"B~1,yIkTa)_G<C<"B~#

gB+=.dyI\"z<"B~:

v =vr`va)_I1

v a)_I1MM'

v =vr`vM'#

10.2.1 <"B~E"

10.2.1.1 `M, `pMOXT
<"B~ITV*;,`M,g“bb”r“9r”#`p;+PzZT<"B~x;=V`,xRICZ(f#

`p5ITG“M'TM'”#mb,9IG<<"B~DOXT#

10.2.1.2 Nk_
<"B~Pf0DK1(g\&=rXB_)<G<"B~Nk_#9+kT<"B~G<dPDNk_0w

TDG+#a)_XkG<"B~Nk_E\TdG<<"B~;<"B~(fK2G<"B~Nk_#

10.2.1.3 K&
<"B~I\lIK&,bViv2Iw*<"B~j8E"D;?VxP6q#K&E"(g\&=Dm

]"K&OXT"prMpNK)ITkNN*bvK&B~xI!DP/j8E";pG<#g{K&Gp

rZ$wK1y)SD<x,G46qKE"2PzZwi<"B~#

10.2.1.4 <x
<xITw*<"B~D;VVFVN)SZdPDNk_#a)_I1ITZ(eD1dNZ)S<x,<

xTJITGom"z5r/'D#

}g,Y\yZDM'5P0}d{`YjDz7G<#X:`jDPtPDri/(fF,b{`jxkd

|Qr\79,lI|Q\K#$wK1;C;STI$,+K`jF~ZXeOEC\KD|QC=H.#

J4\m_G<C<"B~,8w$wK1TK`j)SKVx 2 VSDom<x#

10.2.1.5 $wK1P/
$wK1P/8DGIZ<"B~T$wK1I!DP/,}g4pE~r#0E~#a)_I1Z<"B~

Pp=;{wC1,(#h*kT$wK1I!DP/#
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10.2.2 XU<"B~
U/=c;DE".s,C'ITXU<"B~,"8(XU-r#XU-rGT"VD<"B~*y!,}

g“Q$5”"“Q7z”r“P}wi”#<"B~2I\<By]"VTa)_xPwi#

}g:<2v7\9GPtyD`|$#{;8X[hPtyoD8K#h)\m_+kT<2v7\9Mt8

4(fS0}<"B~,"RG<XZ8XDj8E",|(y8XD[h<"B~D1d"XcMhv#k

d{t8M4XKxP`NCJ.s,h)\m_"VCt8xkT4$KxP}iY6_,xR5JvQy

8XD[h<"B~#]Ka[,h)\m_+XUC<"B~,RXU-r*“4-$5”#

PX<"B~D|`j8E",kND6Curam Nk_8O7#

10.2.3 a)_i<"B~
a)_i;1SZ<"B~Pf0=,r*b)i;rM';6~q#;},ZgBivP,<"B~I\f

0a)_i

v <"B~f0=ka)_iX*Da)_

v <"B~GIa)_i(fD#

10.3 a)_wi
wi8DG'F8Xr<"B~xPD73wi#g{a)_rdX*DK1fS;(P*,G4i/nCG

wiK`B~"!I\lYxP'XhTbv#CPM ICZ\ma)_Dwi#

\'VDwi`MP`V,}g,y/#{"Z(%fH#ry[)8Xry(fD0}y/<"B~D44

Pm`,}gPq"R%I1ra)_I1#?vG<8XDj8E"<a-}j8Xwi,T7(8XGq

I"#g{IZkTa)_(fD;vr`v<"B~x4(Kwi,G42IT+Kwikb)<"B~`

X*,T)N<#

PXwiD|`E",kND6Curam wi8O7#
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Z 11 B ra)_6n

11.1 ri
i/+y]a)_;6xM'D~qTd6n#CPM a)KDVra)_6nD== (OOTB):

v ~q"1:a)_+-}i$"k~qZ(%dD"1a;xi/#

v v/{a:a)_a;-}i$"k~qZ(%dD{a,dPj85wM'Ty2E~q;6Dv/i

v#

v 2C:Z2Ch)P2CKM'Da)_IT,bIi/y]M'2CE"xP6n#

v L(6QO,:K*i/ka)_))DO,,8(4U3V5J'6X(6npn,}g,1000 @*/B#

K6nky;6D~q}^X#

b)En+Z>BPxPj8i\#

11.2 ~qZ(
i/+@@M'hs,Yra)_Z(a)~qTzcb)hs#~qZ(Gi/ICD;VVN,i/hK

ra)_Zha)X(~qxX(M'D(^,a)_2arKxC=6n#ZZ(P98(Xk;6~qD

1dN#

~qZ(|,Pn(F.*~qZ(Pn)#?vPn<m>;NZX(1dNZa);(}?%;DX(~

qD2E#ZPnOI\a8(a)_,2I\;a#g{;P8(a)_,G4M'IT{C4TNNQ"

aa)_D~q#

BfGK}LD>}:^.Xv7\9h*oz{XBM5D'V#^.XD8}$wK1b6={PX*S

\`5NL4oz5VKa{#rK,K8}$wK1kT^.X4(a{F."mS“oT<\”~q,bE

`5NLS 1 B 1 U*<= 3 B 31 Uax,*Z 3 vB,\N1$o 60 v!1#K8}$wK12+

G<T^.XZND>X`5a)_Dj8E"#ZK8}$wK1z<a{F.saT/4(T^.XD~

qZ(#Z~qZ(O,+4(_PgBE"DPn:~q*“oT<\”,p<UZ* 1 B 1 U,axUZ

* 3 B 31 UT0Z(%;}* 60#

ITy]rM';6D~q%;}?(^*KM'D~qZ(PnO8(D%;}?)Ta)_6n#b)%

;D;6ivG(}a)_ya;D"1M{axPzYD#;x,L(6QO,D6nk~q;6A^X

5,rK~qZ(;ZK`6nD<G6'.Z#

~qZ(IT|,`vM',bm>b)M'+<ITSU;(}?DZ(%;#Ta)_D6n;GT?v

M'*y!,xG{v~q;6#}g,g{Z;NZ(Pr=vM'Z(Z3BD 1 E= 15 ESU 10 N

I/~qa0,G4b~_<IZKZdZ2SU 10 Na0,xRHIV*I/,2I;pI/#g{b 10

Na0+<G=K;pxPD,G4a)_;aU= 10 Na0D6n,x;G 20 N#

g{6n;GIa)_SUD,G4~qZ(PnI\2|,;a{Kj8E"#

~qZ(Dz|\ZgBy>:
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m 6. ~qZ(z|\Z

4, hv

r* g{yP~qZ(PnDIz4,<G“r*”,G4C~q

Z(_P“r*”Iz4,#

x9P g{AYP;v~qZ(PnD4,*“r*”r“x9P”,

+G"GyP~qZ(Pn<P“r*”4,,G4K~qZ

(DIz4,*“x9P”#

jI g{yP~qZ(PnDIz4,<G“jI”,G4C~q

Z(_P“jI”Iz4,#

Q!{ g{~qZ(;>}K,G4C~qZ(_P“Q!{”4

,#

~qZ(PnDz|\ZgBy>:

m 7. ~qZ(Pnz|\Z

4, hv

r* g{;Pk~qZ(Pn`%dD~q"1Pnr{aP

n,G4C~qZ(Pn_P“r*”Iz4,#

x9P g{~qZ(Pn;Pax(4,Q}“ax”UZ),VA

Yk;v~q"1Pnr{aPn`%d,xRdO#`D

yP%;2P4C!,G4K~qZ(Pn_

jI g{~qZ(PnQax(4,Q}“ax”UZ),r_d

ODyP%;<QC!,G4C~qZ(Pn_P“jI”I

z4,#

Q!{ g{~qZ(Pn;!{r>}K,G4C~qZ(Pn_

P“Q!{”4,#

11.3 (}~q"1'6
~q"1G;VpnK%,j85wa)_y;6D~q";61dT0ra)_'6Dpn#?E~q"1

yI;5P~qPniI,b)~qPnj85wSa)_SU~qDwvM'#QdC*y]2Crv/E

"xP6nD~q;\(}~q"146n#

a)_HI(}a)_Tz~q&C53ri/a;~q"1,2I"Mi/C'G<=53PDif"14

jIa;#"1IT:

v 4TZa)_ra)_i

v JCZ;vM'r`vM'

v JCZ;n~qr`n~q

11.3.1 t/6n&m
T~q"1D6n&maZa;"1sf.t/#a;~q"1+<BdPDyPPn;a;xP&m#~q

"1Pn2IT%@a;#?v~q"1PnH*-}%dMi$,;sExP`&6n#

11.3.2 i$M%d~q"1Pn
+~q"1Pna;xP&ms,|GXk-}i$,T7#~q;6QqCKi/DZ(#_ei$==g

B:
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- i$PnO8(DM'"a)_MUnKQ(}i/"a#

- i$8(D8}GP'8}#

- i$~q"1Pn;X4#

- i$a)_qCK;6~qDz<#

- iR|,~q;62E(k~q"1PnO8(DE"`%d)DM'~qZ(#}g,U=}NmFa0D

~q"1Pn1,CM'XkPkmFa0T&D~qZ(Pn,dPAYTP}Na0(4,94*%M6

n)#

g{Qa;D%;~q"1PnGkT`vM'D,G4yPb)M'Xk&Zk~q"1Pn`%dD,;

Z(O#49Z~qZ(OfZd{M',Z%dMi$K"1Pn12;a<Gb)M'#

g{~q"1Pn4\(}%dri$}L,G4Z~q"1l#&m$wSPP+4(;nNq,CNqC

Zvw^(&mC~q"1PnDmI#K~q"1Pna;1&Z“r*”4,,1=IZ(CZ^DsXB

a;*9#C'HI^DMXBa;CPnxP&m,2I\x,TKDdd4,#9I1SSC'$wUd

^D~q"1Pn,;s+dXBa;#XBa;s,~q"1Pn+Y;N-z%dMi$}L;I&s,

Nq+XU#

Z&m~q"1PnD}LP,;*"Va)_Z*1ZdPL(6nO,,Ma#9CPn&m#bG*K

\bTa)_xPX46n,r*&y]L(6QO,f(Dun4Ta)_xP6n#

11.3.3 7(6npn
ITz<QI&i$"%dD~q"1Pn,YTUnK`&XxP6n#9CTBN;dC~qQC"4U

TBEH63r7(6npn:

1. ~qZ(PnO8(DQC(n_EH6,Z8(19C)#

2. {CO,~qQC#

3. a)_~qQC#

4. ~qz7QC(nMEH6,Z;P8(|_DEH6QC19C)#

~q"1PnO8(D%;pn+kOvJCDQCxPHO,g{"VPy;,,G4+N<Ta)_r~

qz7dCD6n!n4v(G9C"1QC"dCQC9Gj+;6n#y]JCDQCFc6npn#6

npnM"1pn.dDNNnl+w*6n;Wkw{-r;pG<B4#

*9C(FQC(If1dM73"z|DDQC)47(6npn1,~qITdC*y]“x"1Dz7

;6”xP;6#g{ya;D"1k;6`M*“x"1Dz7;6”D~q`X*,"RQTX*z78(

K(FQC,G4+9CK(FQC47(6npn#I(}frMQCm8((FQC#ZbVivP7(

6npn1,53+9Cz7;6&mx;9C CPM &m#g{;PTX*z78((FQC,G4+9C

OvD CPM &m47(6npn#

PXTz7;6(eQCmDE",kND6Cúram [O8}\mdC8O7PD:=< A;#
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11.4 (}v/{a'6
1~qQdC*y]v/E"xP6n1,a)_HI(}a)_Tz~q&C53ri/a;v/{a,2

I"Mi/C'G<=53PDif{a4jIa;#PXv/{aD|`E",kNDZ 273DZ 9 B,

:G<M'v/;#

QdC*y]2CE"xP6nD~q;\(}{a46n#

11.4.1 t/6n&m
v/{aD6n&m+Za;{ar{aPnst/#nu,{aPn;\w*{v{aD;?VxPa;,

x;\%@a;#+G,Zu<a;{a.s,MXk%@a;NNB{aPn#+%@&m?v{aPn,

49Zw*{v{aD;?Va;12;}b#

11.4.2 i$M%d{aPn
3;{aPn;a;xP&ms,Xkk~q"1Pn;y-}i$,T7#~q;6QqCKi/DZ(#

b|(:

v i${aPnODM'Q(}i/"a#

v i$8}(tQ8()GP'8}#

v i$a)_qCK;6~qDz<#

v iR|,~q;62E(k{aPnO8(DE"`%d)DM'~qZ(#

g{$wmPn4\(}%dri$}L,G4Z$wml#&m$wSPP+4(;nNq,CNqCZv

w^(&mC$wmPnDmI#C'HI|}MXBa;CPnxP&m,2ISl#&mNqP\xCP

n#9I1SSC'$wUd^D$wmPn,;s+dXBa;#XBa;s,$wmPn+Y;N-z%

dMi$}L;I&s,Nq+XU#

{aPni$v^Z7#$ZD~qpnOuim,R4,vZ(~qpn#d; CPM OOTB ;4P=Si

$(}g,liGqQ,v;(}?DJm1/),+GIT)9 CPM 4b4v,kND6CPM *"K18

O7TKb|`j8E"#

11.4.3 7(6npn
ITz<QI&i$"%dD{aPn,YTa)_6n,+0aG{aPnPy,D~qQdC*y]v/

xP6n#6npnG9C~q"1Pn?VPyvD`,QCcN47(D#O.~q"1PnxT,{a

Pn;|(QC,rK;9C53PdCDQC#

}g~q"1Pn,g{ya;D{aPnk;6`M*“x"1Dz7;6”D~q`X*,"RQTX*z

78(K(FQC,G4+9C(FQC47(6npn#ZbVivP7(6npn1,53+9Cz7;

6&mx;9C CPM &m#g{;PTX*z78((FQC,G4+DC CPM &m47(~qpn#P

X(ez7;6QCmDE",kND6Cúram [O8}\mdC8O7PD:=< A;#

g{Z;N{aPn1dZ;9;vP'QC,G4+9CyPJCDQC#}g,fZS 1 B 1 U*<=

1 B 31 UaxD{aPnT0S 10 B 1 U*<= 1 B 10 UaxDa)_z7r~qQC#+9Ca)

_z7r~qQCkT{aPnD0 10 l6n,{aPnO`BD 21 lr9C~qz7QC#>>}GY

hH;PZ~qZ(O8(QC,2;P{CO,QC#
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11.5 (}2C'6
1~qz7QdC*y]2CE"xP6n1,;h*b?a;D6n%"w,}g"1r{a#xG+9C

ka)_rM'a)D2C~q`XDE"w*Fc6npnDy!#

11.5.1 t/6n&m
y]i/dCD2C6n5Jo==ZUZ1,+kTyZ2CivD6nt/6n&m#}g,i/Q+2

C6n5Jh(*?BD 1 E#a)_S 1 B 5 U*<rM'a)$o;vBD2C~q,C~qQdC*

y]2CivxP6n#@UydCD5J,a)_+Z 2 B 1 UU=Z 1 B]Zya)D 25 l2C~q

D6n#

11.5.2 7(6npn
9CTBN;~qQC"4UTBEH63r7(6npn:

1. 2CQC(n_EH6,Z8(19C)#

2. {CO,~qQC#

3. a)_~qQC#

4. ~qz7QC(nMEH6,Z;P8(|_DEH6QC19C)#

g{Z;N2C1dZ;9;vP'QC,G4+9CyPJCDQC#}g,fZS 1 B 1 U*<= 1 B

31 UaxD2CT0S 10 B 1 U*<= 1 B 10 UaxDa)_z7r~qQC#+9Ca)_z7r~

qQCkT2CD0 10 l6n,#`D 21 l2Cr9C~qz7QC#>>}GYh;fZ2CQCr{

CO,QC#

11.6 (}L(6QO,'6
i/ITka)_ra)_i))L(6QO,,4UgB==6n:

v 4Uh(1dN5J'6Q(eD6npn,}gZ;jZ?B'6 200 @*,r_

v Z;N1dZ,4Uh(D5J'6O,\pn,}g4B'6 2400 @*/j#

ki/))L(6QO,Da)_+U=O,y(e~qD6n,K6nky;6D~q}?^X#?N6n

<G'6O,P8(DL(pn#

11.6.1 t/6n&m
TZL(6nO,,Z4(M$nO,.s4Lt/6n&m#O,P8(DE"C47(Ta)_D6n2

E#

11.6.2 7(6npn
O,P(eD\O,pn+y]O,P8(D5J,V!J6n'6xa)_#}g,g{;jO,Pf(4

B'62F 2400 @*,G4+?B'6 200 @*#g{8((Zpn,G4+y]8(D5J(Zra)_

'6`,pn#}g,g{4B(Z'6 1000 @*,G4+?B'6 1000 @*#

11.7 X@6n
IZT6nFc}LDdkxPK|D,rKP1XkT'6pnxPZ~N7]Fc#bMF*X@#

Z 11 B ra)_6n 37



X@D?DGHO7]6nFcDdvk-<6nFcDdv#bVHO+lbvb=vdv.dDnl,T

c4("sx&mX*D,n6nr.q#>D5;|(TX@&mDhv,r*X@}LGI Cúram JqM

Z(}fPDVP&\&mD#+G,Z CPM P_PtII\DX@“%"w”#Bfj8i\Kb)%"w#

11.7.1 kT"1, {aM2C6nDX@
;*vVgB;Viv,Mh*X@T~q"1Pn"{aPnr2CE"xPD6n#

|Da)_"a)_z7r~qr_~qz7j8E"1:

v ZFc6npn1C=D~q"a)_~qr(FQC<+"z7]|D

v 6QZ^+"z|D,rK9C;VQCxP6nD1dN?0DCd{QC#

v a)_D6n!n+"z|D,rK.09C;V6n!nxPD6n?0DCm;V!n#

^D~q"1Pn"{aPnr2C1:

v Q6nD~q"1Pn+"z|B,<B'6pn;,rUnK;,

v Q6nD{aPn+"z|B,<B'6pn;,

v Q6nD2CDVx1d+"z|D,r_>}2C

^D{CO,1:

v {CO,+"z|B,rK4UT0O,PDQCxPD6n?0DC^DsO,PD;,QC#

^D~qZ(Pn1(b;JCZy]2CE"xPD6n):

v Q6nD~qZ(Pn+"z|B,<B?0'6Dpn;,#Z(|DI\|(Z(QC"1dNM/r

Z(%;D|D#gBivP+"zX@:

– ~qZ(PnOD1dN"z|D,R`X~q"1PnZB~qZ(Pn1dNTbD1dNZ_P“

jI”4,,R/r

– ~qZ(PnOD%;}"z|D,RB%;5!ZyP4,*“jI”D`X~q"1PnOD"1%

;\},R/r

– ~qZ(PnOxCZ6nDVPQC"z|D,R/r

– 4,*“x9P”r“jI”D~qZ(Pn;!{#

11.7.2 kTL(6QO,6nDX@
L(6QO,D6nGT7nN='6D,rK;fZk,n'6M'6;c`XDX@#+G,L(6QO

,U91,53+^DKO,$nZdh(D6n2E#}g,g{L(6QO,h(* 2011 j 1 B 1 U

= 2011 j 12 B 31 Ub;jZP','65J*?B,"R\n* 12,000 @*,G4+?Bra)_'

6 1000 @*#g{>O,Z 3 B 15 UU9,G4+FcX9= 3 B 15 UD6n#g{6nGZBW(4

3 BW)zID,G4+zI 500 @*D6n#

11.8 \ma)_[}
a)_[}ICZVd;?Va)_6n4UXTi/D7n,r_rZ}=6n#IkTa)_6nh(D

[}2P}V`M:Q&CD[}"4&CD[}MZ}=[}#Bf+Tb)xP|Sj8Di\#

ITkTa)_6n`MDiO4(a)_[}:

v a)_"1

v a)_2C

v a)_O,
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v a)_v/

Ta)_G<D[}+w*;VId(YVH)QCdk,;[6nG1S"xa)_,9G"x8(D;a

{K,|<+&CZa)_6nDyPiI?V#PX[}D|`E",kND6Cúram [}8O7#

11.8.1 Q&CD[}
Q&CD[}8DGSa)_6nP[}DL(uRpn,|JCZita)_D4%6.q#}g,g{Z

uY~qz7QC.s"zKTa)_D,n'6,G4ITkTa)_Dsx6nh([},1=j+UX

,n6n*9#

11.8.2 4&CD[}
4&CD[}2GSa)_6nP[}DL(pn,;}GCwTi/DU(Kn#}g,g{+;NTt1

6n"xa)_,G4i/ITSqs"xa)_D6nP[}pn#

11.8.3 Z}=[}
Z}=[}8DGSa)_6nP[}DR6xm;vNk_DL(uRpn#}g,ITS?\6xa)_

D6nP[} 15 @*,YCKpn'6TQ"aD+2B5+>7BDgQ#

Z 11 B ra)_6n 39
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Z 12 B ('`S

12.1 ri
z9Ta)_('xP`ST@@a)_'JT0("a)_Ta{DpNT#by9PzZrM';6EJ

~q#IT9C3FH?M/r~q;64!(4~q@@)4@@a)_('#

ZBfD?VP+i\gN9C('H?M~q@@4`Sa)_('#

12.2 ('H?
('H?GICZ@@a)_('.=DN}#H?Dm>N=GyU/}]D3Fa{#IH?('D=f

w*V*Dv:

m 8. ('b?=f

=f ('H?>}

~qJ? zbM'DYVH

~qdv T?vM';6D%;}

~q'J ?~q%;DI>

~qP'T/a{ I&2CM'DYVH(Z{C$w`5~q.s)

Z CPM Pb?('1,h*Z“\m”&C53PdCH?,(eka)_`XDH?,;s7(b)H?D

5J5#

z9+(eka)_ya)D~q`XDH?,;s]KU/E"#}g,ITkTa)$w`5~qDa)

_(e“I&$w2C”H?#;s,z9]KH?U/E",4Gq?vM'<C=K2C#U/=DE"f

s+CZFc*2EsZ`5DM'DYVH#

12.3 dC('H?
('H?ITZ“\m”&C53PdC,Yk~qz7xPX*#PX|`E",kNDZ 103D3.9, :dC

~qz7D@@j<;#

(404C)a)KgB('H?#9a)KFcb)H?D5D1!_-,+GIy]h*2GK_-#m

b2IdCB('H?#

m 9. 404CH?

`M OOTB H?

~qdv ;6%;D\}";6~qD\I>"L(6QO,6n"

{CO,6n

~q'J ?~q%;D=yI>"?vI&a{D=yI>#

~qP'T/a{ I&a{D5VJ#

~qJ? <"B~}"wi}"P}wiD<"B~}#

H?9IjG*vJCZa)_M/r~q#
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m 10. “JC?j”dC

JC?j C> >}

a)_ H?ka)_;6D~q`M^X# <"B~}#

~q XkkTX(~qFcH?# ?~q%;D=yI>#

a)_M~q ITkT~q0a)_a)DyP~q

FcH?#

?vI&a{D=yI>#

12.4 ('H?M@@j<dC
('H?52ITy]~q;6@@a{47(#}g,“zbM'DYVH”H?Gy]M'zbH@@D(

}}?47(D#TZS~q@@x(DH?,ITZ“\m”&C53PdC@@j<T0V}ka{6'#

BfGdC>}#

~qz7 - $w`5~q

H? - M'zbH

kH?M'zbH`XD~q@@j<(ydC*V} 0 m>“q”,V} 1 m>“G”):

1. zTNL\mGqP=zb?

2. zTNLZ]GqP=zb?

'\:n_V} = 1

I&:nMV} = 2

Z>>}P,V};VdxI\Dl&,6'rGkTI\Da{(eD#U/l&s,+y]I&D~q@

@}?7(zbM'DYVH#PX|`E",kND12.6, :H?a)_(';#

12.5 (ea)_D('H?
J4\m_IT+“\m”&C53PdCD('H?ka)_`X*#ITZ=v6p(eH?:Za)_6

p(|(yP~q)rkTa)D?v~q#_e!vZH?DdChC - GvJCZ~q,9GvJCZa

)_,r_G~_yJC#

9IT+('H?mS=a)_O,#J4\m_ITZ,$O,D}LP9Cb)H?4`Sa)_('#

H?5ICZv(GS$O,Z^,9GU9O,#

12.6 H?a)_('
\'VD5Fc==P=V:;VGyZZ?}](g"1MZ(),m;VG(}~q@@SM'GoU/

M'#}g,“~qM'\}”H?D5Gy]Z?}]FcCvD(kND:=< A;)#

“zbM'DYVH”H?rGy]T~q;64PD~q@@47(D#g{ 10 v~qM'PP 5 vqCI

&@@a{,G4H?5+G 50#

ITkTa)_"a)_~qrO,T>H?D5#TO,T>D5JCZO,Z^#Ta)_ra)_~q

T>D5rG9CTGGa)_T4DyPIC}]FcCvD#
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12.7 ~q@@
@@~q;61,h*XpkwV0l;6DrS(g$wK1X"H"h)e`HH)`XDJb#byv

P=v?D:7(;6DP'TT0@@a)_'J#PX~q;6M@@D|`E",kND6Cúram [O

8}\m8O7#@@a)_'JG CPM ~q@@DXc#

@@j<Z“\m”&C53P(e,l&rGS~q;6P6qD#Tl&@VG*K7(@@Da{#@@

a{ICZIk=a)_('b?.P#PX|`E",kNDZ 423D12.6, :H?a)_(';#

12.8 dC@@j<
@@j<ITZ“\m”&C53PdC#ZdC}LP,h8(j<{F"j<l&`MT0?vl&DV

}#BfG8vj<>}#

1. j< - $wK1Gqc;XS?

`&`M - <{#

m 11. V}

l& V}

G 1

q 0

2. j< - k@[h)De`H#

l&`M - H6 1 - 5#

m 12. V}

l& V}

1 0

2 1

3 2

4 3

5 4

Tl&8(V}G*K7(~q@@Da{#

h(@@j<s,b)nXkk~qz7`X*#PX|`E",kNDZ 103D3.9, :dC~qz7D@@

j<;#

~qz7D('H?59ITy]~q@@a{47(#+0aGZ\m&C53P+K('H?k`X@@

j<`X*#PX|`E",kNDZ 423D12.4, :('H?M@@j<dC;#
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Z 13 B ~qV`

13.1 ri
Z+2~q30P,V`8DGVca9PEPD~qV`,i/IhK("w}"y]ya)D~q0?j

~q:eCJb)J4#V`a)K;Vj<xezD~qV`==,rK9CV`uo("a)_~qw}

Isya}a)_E"DCJ'J#CPM 'V AIRS/211 LA County +2~qV`,r*bGZ1@c:+

ODP5j<#+G,i/(|(G1@i/)2I\,$EwTkdxr`XDV`#rK,CPM 'V=V

V`4(==,>BP+TKxPj8i\:

v <k AIRS/211 LA County +2~qV`

v V/4(M,$i/X(D((F)V`

13.2 ,$ AIRS V`

13.2.1 XZ AIRS/211 LA County +2~qV`
2-1-1 GZ@zMSCs9CD};}g0Ek,Bg_I(}KEk+fKbXZgx"gaM~.~qDj

{E"#AIRS G 2-1-1 PD@sz9,|*"D+2~qV`*+zDE"M*ia)_a)Kj<oTM

uo#KVc53|, 9,200 `uuo,+f-GKyP+2~q#

AIRS/211 LA County +2~qV`(sDF*“V`”)G 211 LA County f(yPD*6z(,vJCZZ

()D_#211 LA County zIK=VV`f>:@zf>MSCsf>,s_VV"ofM(of#Bvu

or_|D+2~qhvoT1,+`&^DV`#211 LA County ?j<a"<8NV`|B,Tzc;O

d/DC'hs#

)DC'ITS AIRS x>BX XML q=DV`#(} CPM \m&C53<kD~,4I+V`{O=i

/}]bP#

PX AIRS/211 LA County +2~qV`D|`E",kCJx> www.211taxonomy.org#

13.2.2 AIRS V`a9MZ]
V`|, 9,200 uuo,2V 10 Vy>`p,?V`pVx;=8V*n` 6 vcN#?uuoyhv;

V~q"Lrri/`M,s_ICZTa)_~qxPi`#*KvS}]bQwI&j6nQ~qa)_

D8J,9IT+uo4S=d{V`En,}g:

v mkND+uo4S=d{`XuoDN<,bI\PzZj6|PCD8!a)_#

v 9CN<GV`uoD,eJ,C'IhKaIiR3`~q,x;X*@V`P9CD<7kG#

v `XEnCZVi`Fuo,TlYj6_PXb?j:erJb/hsD~q:/#

m 13. V`4,.

BmhvKwVV`4,#BfD?V9+i\b)4,D*;#

4, hv

`-P V`f>Z4(1D4,#ITV/4(V`,2I(}<

k AIRS XML D~44(#
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m 13. V`4, (x).

BmhvKwVV`4,#BfD?V9+i\b)4,D*;#

4, hv

}C'4i <kV`Dsxf>1,g{uo|DZ<k0h*-}C

'4iMS\,G4Kf>D4,h(*“}C'4i”#

Q"< V`Q"<4m>yP|DQjI,2M5KV`VQIC

Z("w}MQw#

Q!z "<f>s,T0"<Df>+h(*“Q!z”4,#

13.2.3 <k AIRS XML D~
Q)DV`Di/ITS LA County x>BX XML D~M`&D#=(e#BXDD~fs4I(} CPM

\mi~<k#

h*"bDG,(OOTB) AIRS XML #=G'V<kV`D~D(;#=#?N<kV`D~1,<+Z CPM

P4(V`f>#+S XML D~D"PUZVNP4FV`f>Df>E#

13.2.4 (FV`
NN;vi/<;I\h*9CSV`D~P<kDyP 9,200 uuo#i/IT(}h(uoT>4,4X

FD)uoICZ("w}#

49i/9CI AIRS "<DV`,Ci/2I+(FuomS=y<kDV`TdVJ&wTDhs#(F

uoX(Zi/,rK;GZ}=V`DiI?V#HI4(Buo,2I^DVPuo,9I>};JCZ

i/Duo#

m 14. V`T>4,.

BmhvKwVuoT>4,

4, hv

n> I)9C,+P4CZ("w}#K4,GIC'h(D#

ITXB$n“;n>”uo#

Q9C I)9C,xRQCZ("w}#K4,I53Z9Cuo

("w}1h(#uo4CZNNw}1,4,+|D*“

n>”#

;n> - QT> ^(CZ("w},+GT>ZQwMVcS<P#K4,

GIC'h(D#TZ^(CZ("w}+G*K,$cN

V;C;T>Duo,Mh(K4,#

;n> - Q~X ^(9C,R;T>ZQwMVcS<P#K4,GIC'

h(D#i/IT~X;1Sk'V~q`XDuo#

13.2.5 "<V`
;)jIyPXhD(F,4I"<V`#a)"<&\G*KnsLH5MZ<k"(Fr|BV`}]1

DNNQw0l#E"M*i53*v=<7^s,rKqX7#ZQw15XD}]f5I?,R;a\=

V`}]|DD0l#

V`f>PDV`uo;-"<4ICZ("w}#;vGWN+V`{O=}]bs&C"<V`,TV`

4Px;=DmSM|Bs2*b4v#
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13.2.6 V`|B
Q"<DV`f>IIC=V==xP|B:`-10f>sXB"<,r_<kQ|BD XML D~#

;hTV`xPY?|D1,\m1ITV/|Buo,x;X<kBDV`f>#`-Q"<Duo+B(

KuoD“`-P”f>#*KC|Dz',XkXB"<Q|BDuo#

AIRS 211 a)ICDV`|B1,IT+b)|Bw*Bf><k#<k}L+HOVPf>MBf>,"j

6NNQmS"^D"f;r}%Duo,;sG<KE",)N<9C#Qf;r}%Duo+T/mS=

h*\m14iDuoPm,Tc7OGqIS}]b}%b)uo#

mb,hz CPM a)D;)!n,\m1IT|inX&mQ^DDuo#!q*<kDD~.0,\m1

IT!qGqZ<kNN|D.0HxP4i#Kb,\m1IT!q;4iQ|DKX(*X(g{Fr(

e)Duo#

j6=h*4iDuo1,V`f>D4,+G“}C'4i”#S\r\xyPh*4iDuo.s,V`f

>D4,+d*“Q"<”#T0DV`f>+d*“Q!z”4,#

13.2.7 'V`VoT
3)i/'VtIoTf>DE"M*i53,;G)Z?C'9C,MG*K=c+qCJ+2E"M*i

>c#CPM TKD'VIC=V-r=(#

Z;,CPM a)<kV` XML D~-kD&\#d;GT%@D XML D~,$-kf>,+GT;,o

T(O.QOXD XML D~xT)<kZ~v XML D~s,Z}]bP+;P%;V`f>,xR?uu

o_P=Vhv(?VoTw;Vhv)#b2MG5,TZb=VoT;hxP;N(FMw}("#?

0,211 LA County a)D(;-kGSCsV`D(of>#

Z~,a)TD>>X/Dj<'V#hK,\m1IT4hTvpVNmS-k#1(FuoQmS=VP

V`f>1,2IT9CK'V#

13.3 ,$(FV`
vZm`-r,AIRS/211 LA County V`<I\;JOi/9C,}g:

v KV`X(Z1@

v KV`+*+f,rK~q6';G\c:Di/MI\;h*bVV`

v i/I\|8b,$;h*)DDV`

K`i/IT4(wTD(FV`,s_ICZ("~qMF.Dw}#

(FV`G9C`,}]a9f"D,xR,$}L2k AIRS/211 LA County V`D+*`F#Z4((F

V`1,kq-TB=h:

v T\m1m]4(V`f>,"8(d{F"oTzR/XxT0f>E

v T\m1m]+uomS=V`,"R8(uo8nT(eKuoZcNPD;C,h(uo4,"mS

9CN<HNN|`E"

v V`uoMcNjFs,"<V`#

v 4UZ 483D13.4, :("a)_~qDw};Pyv("w},TcTi/a)DJ4xPi`

v IT(}`-VPf>"XB"<4xP|B

IT>};Yh*D“`-P”(FV`f>#mb9IT9Cya)Dj<>X/&\mS-k#
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13.4 ("a)_~qDw}
a)_~q9CV`uoxPi`G*KnsLHa}C'r+qR=nJOwThsDJ4D8J#V`u

oMa)_~qD4S}LF*("w}#

T;Vj<x8wD==("w}G\X*D#*K,AIRS r)D AIRS/211 LA County V`Di/"<K

k("w}`XD8O#CPM 'Vb)w}("-r,"RPzZJ4\m_`&X("~qw}#

J4\m_(}!q*mS=a)_~qDuo,*a)_~q("w}#?na)_~q<ITk;ur8

uuo("w}#Ika)_~qX*Duo&Chv:

v i/a)D~q`M

v ~qa)==

v ~qD?jK:

v a)~qDh)`Mr!y`M

("4Ow}8DGiO(r4S)=ur|`uV`uoT9Im>%;~qD“4O”uo#Z4~q`M

M?j:er_4~q`MMh)`MTJ4xPi`1,(#a9CbVw}#

}g,“37b * >.”CZ("T>.*?jD37bDw},r_“`Yj/`j(< * #U`j * ."”C

Z("kT#U."D(<F.Dw}#

g{a)_~qIZ3)-rx;YJOxPbyD~qi`,G42ISdP}%w}#

ZSB4D?VPa)D>}+]>("4Ow}#

13.4.1 lwJ4E"
y]~qV`PDuo("J4(a)_~q)Dw}+vSI&Qw=X(J4D8J#hz CPM a)D

API,IdV{CTB>}P]>Db)|*c:DQw&\#

3z9ruF`ja)~q#yCa)_.;“+0Vb9PD”G;RruF."a)(<F.Di/#CPM P

kKa)_X*D~qG“(<~q”#("Ka)_~qDw}1,J4\m_+dk~quo“`Yj/`j

(<”"?juo“#U`j”T0“."”`X*,T9I4Ow}#

;Pw}1,*5X+0Vb9PDD(<~q,QwJPXk|(“(<”;J#9COv4Ow}1,Qw

;*|,“#U”"“`Yj”"“."”r“(<”M\lw=Ka)_~q#

k"b,Xky]~qV`(DJcT~q("w},T'VX|VQw(TZ~q)#
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Z 14 B a)_Tz~q

14.1 ri
*K=ci4i/f"Da)_E"T0Z_a;"1M{a,a)_+qCa)_Tz~q&C53DCJ

(^#bG(}a)G<>$4jID,Q"aDa)_I9CK>$CJ&C53#a)_i2IqCTz

~q&C53DCJ(^,T\mdj8E"0kiX*Da)_j8E"#

14.2 Tz~qkE
NNvKri/;*PK$I* SEM i/D"aa)_MIT(}Tz~qa;i/#"asDvKri/

ITjkCZCJdj8E"DG<>$#Bf+TKxPpvi\:

14.2.1 a;i/
i/G;Vki/D}=(E,1Za)_IhKmwT:PK$Ski/D"aa)_Si#{GTCMC

'm]CJTz~q4I4(i/#i/;-a;Ma"M=TsIJ4\m_&mDi/$wSP#J4\

m_IT+i/*;*"aa)_,2ITXUi/#

14.2.2 qCG<>$
Q"aDa)_\;TCMC'm]CJa)_Tz~q&C53,TcjkG<>$#a)_h*!qC'

{"a)Ii/zI""4DN<E#liya)N<EDP'Ts,53+zI\k"+d"M=a)_D

w*gSJ~J'#Ka)_fscI9CKC'{M\kG<=&C53"CJdj8E"#

g{|GK\k,G4a)_2ITXBhC\k#=(Gi$C'{MN<E,;s(}gSJ~+B\k

"M=a)_DgSJ~J'#

14.3 Tz~q&\
a)_ITi4wTDyPj8E",}g,>$"X*K1MFqE"#Kb,{G9IT(}a)_Tz

~qa;~q"1Mv/{a#

14.3.1 a;~q"1
a)_ITi4XZU=D6nT0NNQ"xi/D~q"1Dj8E"#a)_9IT(}Tz~q&C

53a;~q"1#{GI(}4(~q"1,Y4(dPDPn4jIKYw#(}Tz~qa;D~q"

1+4(*WHIJ4\m_4iDks#J4\m_S\kss,~q"1MPnI)FqC'vx;=&

m#Ks,~q"1+-zZ 12 B:ra)_6n;PyvD`,z|\Z#

14.3.2 a;v/{a
a)_ITi4X(1dNZkTdyPQ2EDM'zID{a"G<b)M'Dv/iv#TZ{aP4

P>+P(SU~qDM'(}g,/x>%DM'),a)_ITzIUWD{a"V/mSKM'#G<

M'v/s,a)_ITa;{a,Tca;b){aPnxP&m#PXdkv/M&m{aD|`E",

kNDZ 273DZ 9 B, :G<M'v/;#k"1`4DG,v/{a;4(ks,xG1Sa;xP%d

Mi$&m#

© Copyright IBM Corp. 2012, 2013 49



50 IBM Cúram Social Program Management: Cúram Provider Management 8O



Z 15 B \a

15.1 y-GDEn**
Cúram Provider Management G;W[Obv=8,|ICZ\ma)_ki/D;%#Provider Management

Dw*&\|(:

v a)/P~q"am,Ci/ITf"a)_D~q`XE"

v a)`&&\,Ci/IT\m6'c:Da)_j8E",|(>$MO,

v a)M'2C&m,Ci/IT(}a)H}Pm"$tM2C&\(Jm CPM kb?8}&m53xP

;%)4zcM'Ta)_2CD*s

v a)v/zY&m,JmkTa)_zYM\m~qz7PDM'v/

v ITkTa)_,$<"B~Mwi

v IT\ma)_Fq#b|(&m~q"1"v/{a&mT0a)_6n[}

v *a)_a)b?CJ,Ca)_IT\md~qz7"a;{aT0ri/"Mi/

15.2 d{E"
ZBP CPM D5Pa)KXZ>8OPy-GDwbDd{E":

6Cúram Provider Management *"K18O7
>8ODC>GhvwVCZ(F CPM D!nT0a)XZgN9Cb)!n(F CPM i~D5

w#

© Copyright IBM Corp. 2012, 2013 51



52 IBM Cúram Social Program Management: Cúram Provider Management 8O



=<. =< A

A.1 7(“404C”('H?
1. A. Za)_6pS\~qDM'} = a + b,dP:

a = ka)_`XDyP~q"1Pn/{aPnODM'\}

b = a)_DyP“n>”2CG<(kTyPy]2Civ6nDa)_z7r~q)ODM'\}#

B. S\3n~qDM'} = a + b,dP:

a = ~qDyP~q"1Pn/{aPnODM'\}#

b = y]2Civ6nDa)_~qDyP“n>”2CG<DM'\}#

2. <"B~} = kTa)_D“r*”M“QXU”<"B~\}#

3. wi} = kTa)_Dwi\}#

4. yZ~q@@D('H?5D7(gB:

a. g{('H?Ddv*“YVH”,G45J5 =(kTa)_ra)_~q+a{h(*“I&”D~q

;6@@}/a)_ra)_~qD~q;6@@\})*100#

b. g{('H?Ddvh(*“}V”,G45J5 = kTa)_ra)_~q+a{h(*“I&”D~q

;6@@},dPa{y]T('H?(eD~q@@j</47(#

5. I&a{D5VJ =(kTa)_/a)_~q+“Q!CDa{”h(*“Q5V”D~q;6}/kTa)_/

a)_~q+“Q!CDa{”h(*“Q5V”r“45V”D~q;6})*100#

6. a)_/a)_~q!CD?vI&a{D=yI> = kTa)_ra)_~qDyP~q;6xP6nD

\I>/a)_ra)_~qD~q;6Pa{*“Q5V”D}?#

7. h*wiD<"B~} = kTa)_DRXU-r*“P}wi”D“QXU”<"B~\}#

8. A. a)_;6~qD\I> = a + b,dP:

a = kTa)_DyP~q"1Pn/{aPn/L(6QO,D6n\n

b = a)_DyP2CG<(kTyPy]2Civ6nDa)_z7r~q)D6n\n#

B. ~q;6D\I> = a + b,dP:

a = kTa)_~qDyP~q"1Pn/{aPn/L(6QO,D6n\n

b = kT~qDyP2CG<D6n\n#

9. L(6QO,6n = kTa)_ra)_~qDyPL(6QO,D6n\n#

10. A. a)_D{CO,6n = kTyP~q"1Pn/{aPnD6n\n(>O,kdPIa)_a)D

yPa)_z7r~qD~q"1Pn/{aPn.dDX~1dNZ)+ kTa)_DyP2CT0O,

PyPy]2Civ6nDa)_z7r~qD6n\n(>O,k2C.dDX~1dNZ)#

© Copyright IBM Corp. 2012, 2013 53



B. ~qD{CO,6n = kTyP~q"1Pn/{aPnD6n\n(>O,ka)_~qD~q"1

Pn/{aPn.dDX~1dNZ)+ kTO,Py]2Civ6nDa)_~qDyP2CD6n\n

(>O,k2C.dDX~1dNZ)#

11. A. ;6D%;\} = a + b,dP:

a = a)_DyP“jI”~q"1PnM/r{aPnOD%;\}

b = y];N1dZD2CivT08za)_“!y”DH?%;6nDyPa)_z7r~qDyP“n

>”2CG<OD2CVx1d(Aq*9Dl})#

B. ;6D%;\} = a + b,dP:

a = a)_~qDyP“jI”~q"1PnM/r{aPnOD%;\}

b = y];N1dZD2CivT08z“!y”DH?%;6nDa)_~qDyP“n>”2CG<OD2

CVx1d(Aq*9Dl})#

12. ?~q%;D=yI> = (A) + (B)/(C) + (D),dP:

(A) = kTa)_~qDyP~q"1Pn/{aPn/L(6QO,D6n\n

(B) = kTy]2Civ6nDa)_z7r~qDyP2CG<D6n\n

(C) = a)_z7r~qDyP“jI”~q"1Pn/{aPnOD%;\n

(D) = y];N1dZD2CivT08z“!y”DH?%;6nDa)_z7r~qDyP2CG<OD

2CVx1d(Aq*9Dl})#

54 IBM Cúram Social Program Management: Cúram Provider Management 8O



yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5PyhvZ]PXDwn({#a

)>D5";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzMJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D,;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd|Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation

© Copyright IBM Corp. 2012, 2013 55



Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fDE"#

>JOPhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJm~mI$-i

rNN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD}]I\aPwTD;

,#3)b?I\GZ*"6D53OxPD,rK;#$k;cIC53OxPDb?a{`,#Kb,P

)b?I\G(}Fc@Fv4D#5Ja{I\aPynl#>D5DC'&1i$dX(73DJC}

]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCDJOPq!#

IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#P

XG IBM z7T\DJ b&1rb)z7D)&Lav#

yPf0 IBM +4=rr?jDyw<I\a|Dr7zx;wNN(*,vzm?DM?j

T>DyP IBM [q<G IBM (iDnBc[[,If1|Dx;mP(*#-zLD[qI\aPy;

,#

>E"vJCZf.?D#Zyvz7IC.0,K&DE"I\a|D#

>E"|,U#L5Kwy9CD}]M(mD>}#*K!I\+fX5wb)}]M(f,b)>}|,

vK"+>"LjMz7DU{r{F#yPb)U{r{F<Gi9D,k5JL5s5yCDU{/{F

MX7DNNW,?tIO#

f(mI$:

>E"|,4oTN=Dy>&CLr,CT{wZ;,Yw=(OD`L<u#g{G*4UZ`4y>L

rDYw=(OD&CLr`LSZ (API) xP&CLrD*""9C"-zrV"*?D,zITNNN=

Tb)y>LrxP4F"^D"V",x^kr IBM 6Q#b)>}P4ZyPu~B-}+fbT#r

K,IBM ;\#$r5>b)LrDI?T"~q\&r&\#b)5}Lr“4V4”a),;=PNNV`

D#$#IBM TZr9Cb)y>LrylIDNNp&b%y;:p#

2b)y>LrD?]=4rdNN?VrNN\zz7,<Xk|(gBf(yw:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_. All rights reserved.

g{z}Zi4>E"Dm=4,G4<,MJ+<}I\^(T>#

56 IBM Cúram Social Program Management: Cúram Provider Management 8O



Lj

IBM"IBM UjM ibm.com G International Business Machines Corp. Z@g6'Z`v>(=xDLjr"

aLj#d{z7{FM~q{FI\G IBM rd{+>DLj#Web OD“f(MLjE"”(x7* http://

www.ibm.com/legal/us/en/copytrade.shtml)Pa)KnB IBM LjPm#

Adobe"Adobe UjM Portable Document Format (PDF) G Adobe Systems Incorporated Z@zM/rd{z

RrXxD"aLjrLj#

Microsoft M Word G Microsoft Corporation Z@zM/rd{zRrXxDLj#

d{{FI\GdT&yP_DLj#d{+>"z7M~q{FI\Gd{+>DLjr~qjG#

yw 57

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/legal/us/en/copytrade.shtml


����

Printed in China


	目录
	图
	表
	第 1 章 简介
	1.1 用途
	1.2 读者
	1.3 先决条件
	1.4 本指南中的章节

	第 2 章 Curam Provider Management 概述
	2.1 简介
	2.2 提供者管理角色
	2.2.1 管理员
	2.2.2 资源管理者
	2.2.3 设施管理者
	2.2.4 财务用户
	2.2.5 提供者


	第 3 章 注册和维护服务产品
	3.1 简介
	3.2 管理服务产品
	3.3 财务设置
	3.3.1 付款方式
	3.3.2 费用
	3.3.3 付款选项
	3.3.4 防止意外授权服务

	3.4 出席跟踪配置
	3.4.1 启用出席名册
	3.4.2 利用报告
	3.4.3 出席报告

	3.5 配置批准标准
	3.6 配置绩效度量
	3.7 批准检查
	3.8 服务交付配置
	3.9 配置服务产品的评估标准
	3.10 培训要求
	3.11 记录服务产品的缺席原因

	第 4 章 维护提供者和提供者组
	4.1 简介
	4.2 提供者生命周期
	4.2.1 接收提供者查询
	4.2.2 登记提供者
	4.2.3 批准提供者
	4.2.4 暂停提供者
	4.2.5 关闭提供者
	4.2.6 重新打开提供者

	4.3 提供者组生命周期
	4.3.1 登记提供者组
	4.3.2 关闭提供者组
	4.3.3 重新打开提供者组

	4.4 提供者详细信息
	4.4.1 类别和类型
	4.4.2 专长
	4.4.3 服务中心
	4.4.4 付款选项
	4.4.5 将付款定向到提供者组

	4.5 提供者服务
	4.6 提供者成员和参与者
	4.6.1 成员
	4.6.2 参与者
	4.6.3 未分配的提供者成员

	4.7 等待列表
	4.8 服务查询

	第 5 章 确保提供者能够胜任其职
	5.1 简介
	5.2 提供者认证
	5.3 授权提供者
	5.4 进行家庭调查
	5.4.1 家庭调查评估
	5.4.2 家访
	5.4.3 支持文档
	5.4.4 家庭调查结果和批准

	5.5 进行背景检查

	第 6 章 管理安置设施和客户安置
	6.1 简介
	6.2 管理设施
	6.2.1 容量和布局
	6.2.2 隔间和特征
	6.2.3 停止使用的场所

	6.3 管理预留和安置
	6.3.1 预留
	6.3.2 安置
	6.3.3 紧急安置
	6.3.4 转移


	第 7 章 管理合同
	7.1 简介
	7.2 合同类型
	7.2.1 固定付费合同
	7.2.2 利用合同

	7.3 合同元素
	7.3.1 合同期限
	7.3.2 所涵盖的服务
	7.3.3 合同费用
	7.3.3.1 固定付费
	7.3.3.2 利用合同的单位费用

	7.3.4 场所数
	7.3.5 绩效度量
	7.3.6 许可证
	7.3.7 提供者

	7.4 合同生命周期
	7.5 发布和激活合同
	7.6 修改合同
	7.7 续签合同
	7.8 终止合同

	第 8 章 管理培训和认证
	8.1 简介
	8.2 设定培训课程
	8.3 培训学分
	8.4 提供者成员培训
	8.4.1 托管培训
	8.4.2 非托管培训
	8.4.3 许可证的培训要求

	8.5 提供者成员认证

	第 9 章 记录客户出席
	9.1 简介
	9.2 出席名册
	9.2.1 名册行项
	9.2.2 每日出勤
	9.2.3 缺席

	9.3 名册生命周期
	9.3.1 生成名册
	9.3.1.1 自动生成名册
	9.3.1.2 手动生成名册

	9.3.2 输入出席
	9.3.3 名册处理
	9.3.4 更正错误


	第 10 章 管理提供者偶发事件和调查
	10.1 简介
	10.2 提供者偶发事件
	10.2.1 偶发事件信息
	10.2.1.1 类型, 类别和严重性
	10.2.1.2 参与者
	10.2.1.3 伤害
	10.2.1.4 约束
	10.2.1.5 工作人员行动

	10.2.2 关闭偶发事件
	10.2.3 提供者组偶发事件

	10.3 提供者调查

	第 11 章 向提供者付款
	11.1 简介
	11.2 服务授权
	11.3 通过服务发票支付
	11.3.1 启动付款处理
	11.3.2 验证和匹配服务发票行项
	11.3.3 确定付款金额

	11.4 通过出席名册支付
	11.4.1 启动付款处理
	11.4.2 验证和匹配名册行项
	11.4.3 确定付款金额

	11.5 通过安置支付
	11.5.1 启动付款处理
	11.5.2 确定付款金额

	11.6 通过固定付费合同支付
	11.6.1 启动付款处理
	11.6.2 确定付款金额

	11.7 重估付款
	11.7.1 针对发票, 名册和安置付款的重估
	11.7.2 针对固定付费合同付款的重估

	11.8 管理提供者扣除
	11.8.1 已应用的扣除
	11.8.2 未应用的扣除
	11.8.3 第三方扣除


	第 12 章 绩效监视
	12.1 简介
	12.2 绩效度量
	12.3 配置绩效度量
	12.4 绩效度量和评估标准配置
	12.5 定义提供者的绩效度量
	12.6 度量提供者绩效
	12.7 服务评估
	12.8 配置评估标准

	第 13 章 服务分类
	13.1 简介
	13.2 维护 AIRS 分类
	13.2.1 关于 AIRS/211 LA County 公共服务分类
	13.2.2 AIRS 分类结构和内容
	13.2.3 导入 AIRS XML 文件
	13.2.4 定制分类
	13.2.5 发布分类
	13.2.6 分类更新
	13.2.7 支持多种语言

	13.3 维护定制分类
	13.4 建立提供者服务的索引
	13.4.1 检索资源信息


	第 14 章 提供者自助服务
	14.1 简介
	14.2 自助服务入门
	14.2.1 提交查询
	14.2.2 获得登录凭证

	14.3 自助服务功能
	14.3.1 提交服务发票
	14.3.2 提交出席名册


	第 15 章 总结
	15.1 所涵盖的概念摘要
	15.2 其他信息

	附录. 附录 A
	A.1 确定̏即装即用̋绩效度量

	声明
	商标


