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Z 1 B ri

1.1 C>
>8O<Za) Cúram Supervisor Workspace™(Cúram `\K$wx)D5qEv#Cúram `\K$wx<

Zoz`\K`SM\m{Gy`\DC'"i/%;M$wSPD$w?#DA>8Os,A_&Kb`\

KITgN9C$wx4(}8}MNqVdTB6C'D$w?xP`SM\m#

*KnCXmbK&CLr,&WHj{DA>8O#>8O"G<ZCw`5VarC'8O#

1.2 A_
>8Ofri/MCD5qVv1#A_&TZi/D5qhs_PdVDKb#9Y(A__P&CLrD

y>*6#

1.3 Hvu~
A_&1l$gaB5\m (SEM) Dy>En#A_9&1Kbi/PD`\KgN(}8}MNqVd4\

m$w?yb#

*nCXmb>8OPy-GDwb,DA6Cúram $wwLEv7"6Cúram [O8}\m8O7"6Cúram

Nk_8O7M6Cúram i/\m8O7\Poz#

1.4 >8OPDBZ
TBPmhv>8OPDBZ:

`\K$wxMG+

>Ba) Cúram `\K$wxDEv,T0PXi/P`\KG+DE"#

9C`\K$wx4\m$w

>BV[`\K$wx#EvK&CLrPICD$w\m-rM#fNq&\,"5wKyP$w

xP9CDNqMC'Qw#

\m8}D$w

>BEv`\KIT9CD8}$w\m&\,|(8}XBVd#

xJb8}

>BEv<Zoz`\Ki4xPX*JbD8}D&\#

xO_8}

>BvZi/Q20 Cúram Appeals™(Cúram O_)#i1JC#>BEv<Zoz`\Ki4xP

X*O_8}D8}Dd{&\#

\mC'D$w

>BEv`\KIT9CDkTC'D$w\m&\,g8}MNqVdT0C'hCD\m#

\mi/%;D$w

>BEv`\KIT9CDi/%;$w\m&\#|-GCZ\m$wDi/cNa9#
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\m$wSPD$w

>BEv`\KIT9CD$wSP$w\m&\,|($wSP)DT0$wSPNqVdM$

t#
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Z 2 B `\K$wxMG+

2.1 ri
Cúram Supervisor Workspace <Zoz`\K`SM\m{Gy`SDC'"i/%;M$wSPD$w#(

}Z53PtC8}MNqVd,&CLrT`\KZ\m$w?yb=fa)'V#

2.2 $w8<D,e
$w8<G`XZ+8}MNq|P'XZdz|\ZPF/D}L,b(}Ti/TsDNqM8}$w?

xPw/\m4jI#+(}8}MNqVd45V$w?yb,Tc7#01jI$w#

2.3 Curam Supervisor Workspace
Cúram Supervisor Workspace 9`\KIT\mrd(fDi/TsD8}MNq$w?#*\m8}"C'"

i/%;M$wSPa)Dm`&\<yZNqYw#<NMPmIoz`\KVd8}MNq,Tc|P'

X\mb)8}MNq#

2.4 `\KG+
`\KG+<ZxP$w8<,"RITCJ Cúram Supervisor Workspace 0d$w?\m&\#aZ\m6

p+KG+VdxC'#`\KJ'CZ$w?\mxG8}$w#1`\KG<1,+T>`\K$wx#
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Z 3 B 9C`\K$wx4\m$w

3.1 ri
Cúram Supervisor Workspace Ioz`\K+NqM8}(r=nPJqDC'ri#_P`XcD8}MN

qS<9`\KITEH&mX9UZY|D$w#`\K$wxCwb)S<DE'x>#`\KITS`

\K$wx!qX(`Xc,}gyPxJb8},rX(C'D10Nq#

3.2 `\K$wx
G<1,+*`\KT>`\K$wx,dPITS<=8CJ`v8C$wx#

1!ivB,+T>(fxC`\KDyPC'DPm#b|(:

v `\K#Nl<0;DNNi/%;PDyPC'#

v `\K#Nl<0;DNNi/%;DNNS%;PDyPC'#

v d0;1SrdSr`\K0;(fDyPC'#

9+T>`\KDUzMl]==#

g{`\K4Zi/%;P#Nl<0;,G4CPmv|,d0;1Sr`\K0;(fDC'#

ICD8CS<P:

v TBC'DPm:Z`\KDi/%;P#N0;DC',T0d0;1SrdSr`\K10y#N0

;(fDC'#

v TB8}DPm:I(fx`\KDC'5PD8}"I`\K5PD8}rI`\K`\D8}#

v TBi/%;DPm:`\KZdP#Nl<0;Di/%;T0dS%;(g{i/Qv(+b)S%

;|,ZKS<P)#

v TB$wSPDPm:`\KDC'Q)DD$wSP#

g{Q20 Cúram O_#i,G49aa)xJb8}MxO_8}DS<#

b)PmP?vPmDC>Ga)EvE"T0wv$wxD4S#}g,ZC'S<P,?vG<TD“i

4”4S9`\KITCJCC'DC'$wx#

*?vPmT>DE"P:

8}Pm

N<E"z7"w*M'"*<UZM4,#

C'Pm

{F"Qr*D8}}"Q$tDNq}MQVdDNq}#

i/%;Pm

{F"4,M4(UZ#

$wSPPm

{FM$wSPPDNq}#
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3.3 `\KIT9CDNq&\
TZyP$w\m`M,TNqz|\ZDKbGP'&mNqTcyb$w?DX|#

3.3.1 9C$wxi4Nq
`\KIT9C`v;,D$wx,Toz@@vKriD$w?#$wx;va)E@,9a)|j8DP

m,gZX(UZ=ZDyPNqDS<#?v$wx<9`\KIT"XZX(Nq#}g,`\KI\#

{@@3vC'>\D$w?,rK+i4*CC'$tD"R+ZB\=ZDyPNq#b)_P`XcD

S<Ioz`\K@@$w?,"RIT;vT>1hjIDEHNq#S$wxrBj!Ia)|j8DE

",Sx9`\KITXBVd8}MNq,T0`Sj8DxH#

a)D$wxP:

v 8}$wx

v C'$wx

v i/%;$wx

v $wSP$wx

3.3.1.1 4Br4\i4Nq
?v$wxDu<S<OD<NT>zcTBu~DyP`XQ$tNqMQVdNq:dNqX9UZZ1

0Uz\Z,rZS10\*<D10UzBZ#b)Nq+T>Z.=uN<P,?vuN<V*ZCUr

C\=ZDQVdNqMQ$tNq#g{+S<hC*T>10\,G4+T>?UDNq?;g{G4B

i4,G4+T>?\DNq?#&CLr\m1ITdC?\S<,TT> 5 lr 7 lDNq#

3.3.1.2 i4QVdNq
?v$wx9`\KITi48}"C'"i/%;r$wSPDQVdNq#`\KITCJwv“Nqj

8E"”3fT0*C'$t;vr`vNq#

3.3.1.3 i4Q$tNq
TZ8}$wx"i/%;$wxM$wSP$wx,Q$tNqDPmu<T>*;v.=uN<,dP?

vuN<V*Qr*DNqMFYDNq#`\KITSK<mrBj!=Qr*NqDPmMFYNqDP

m#`\KITSNqPm3fYNrBj!=wvNq3f#

C'$wx;9CQ$tNqDuN<,xGD*a)Qr*NqPmMFYNqPmD1S4S#`\KI

TSb)Pm!q+Nq*"xd{C',rXBVdNq#

3.3.2 “Nqj8E"”3f
ITZ&CLrPNNPv3vNqD3fOCJ“Nqj8E"”3f#K3f9`\KIT\mwvNq,

r*||,`\Kf>Dj<Nq\m&\,4*""XBVd"$t"!{$t"FY"XBt/"mS"

MMXU#|9T>Nqjbj8E"Mj{DNqz7G<#Nqz7G<DB~T1d9rT>,4Sn

mDNq=ngDNq#

3.3.3 $tNq
`\KIT*C'$tNq#Q$tDNq;\I5PCQ$tNqDC'4P#g{`\KP=C'Q,:

IrdsZ$w,G4K&\9`\K\;XBVdCC'DNq#`4,IT+Nq$tx$w?H,Ba

IDC'#
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3.3.4 TNq!{$t
`\KITTQ$tDNq!{$t,Tc9b)NqIYNIZ$t.0+dVdxDNNC'r$wSP

4P#

3.3.5 FYNq
`\KIT8(&+Q$tDNqFY=+4DUZ#CFYDNq+T;*C'$t,+VZ;ZdFYN

qDPmO#IT+Nq2E*T/XBt/,453aZ`\K8(DUZT/+Nq4,SFYhC*Q

r*#CNq+T>ZC'D“Q$tNq”Pm3fO#

3.3.6 XBt/Nq
`\K9ITV/XBt/FYDNq#;\XBt/QFYrQ$tDNq#

3.3.7 +Nq*"x8C?j
`\KIT+Q$trQVdDNq*"xZ;"0;"i/%;"C'r$wSP#g{Q$tNq,G4

+WHTCNq!{$t,Sx9CNqI)+d*"=Di/Ts9C#^(*"QXUDNq#

3.3.8 XBVdNq
NqXBVd+wCCNqDu<Vd_T#ba<B+CNqXBVdxI53nuVdxDn(C'ir

$wSP)#&"b,KYwkTNq!{$t;,#TNq!{$ta+CNqVdxZ$t.0VdxD

O;vi#XBVdNq+9Cu<NqVd_T,g{bN1dP;PTVd_TrixPNN|D,G4

C_T(#a+CNqVdxxVdxDZ;vi#

3.3.9 XUNq
`\KITXUIC'4(DNq#534(DNq^(TbV==XU,xG+Z4PkCNqX*DYw

sI53T/XU#

3.4 iRNqMC'
Zh*X(NqrC'Dj8E"DivB,IT9CC'QwMNqQw&\4iRC'rNq#`\KI

\#{QwC'4*dVdNqr8}#K&\(}C'!q$_a),C$_9`\KITri/PDC'

VdNq#

3.4.1 NqQw
NqQw9`\KIT9CNqj6"8}N<ErNk_{F4QwNq#Qw+5XzcQwj<DNq

DPm,"RITSCPmCJ?vNqD“Nqj8E"”3f#

3.4.2 C'Qw
C'Qw9`\KIT4{V"UO"i/%;rZ;4Qw53PDNNC'#Qw+5XzcQwj<D

C'rC'Pm,"RITSCPmCJ?vC'DC'$wx#

3.4.3 C'!q
C'!q9`\KIT4{V"UO"i/%;rZ;4Qw"!q53PDNNC'#C'!q&\(#C

ZNqr8}Vd"$tr*"DOBDP#
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3.5 IzXBVd$w
Z$w:X\mZd,`\_I\h**X(C'IzXBVd8}r*"Nq#}g,g{C'rbbbv

(}gz!),{GD$wh*VdxESZd{I1#`\_$wUda)K;)Yw,ICZIzXBV

d8}M*"Nq#IZ53T\-r,b)Yw;GI53Z_4PD,xGFY&mrz&m,_ey]

!PDn?}x(#IzXBVdhTz&m==4P1KZ5*IdCN},rKITy]M'53dCh

CCZ5#1!PDn?}!ZrHZZ51,CIzXBVdaSY&m#1!PDn?},}Z51,C

IzXBVdaTz&m==xP#KZ5T`\_IS,TJmZ4PIzXBVd1vv*iv_#

12E8}TsXBVd1,53;aYNh9|vVZIzXBVdPm,2;aI8}$w_Z_XBV

d,1AuNXBVdjI*9#,y,12ENqTs*"1,53;aYNh9|vVZIz*"Pm,

2;aI8}$w_Z_*",1AuNNq*"jI*9#
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Z 4 B \m8}D$w

4.1 ri
`\KI\:ps?8}#Cúram Supervisor Workspace a);v8}}Kw#b9`\KIT("ZX(8

}i#SbyD;vQ}KPmP,IT9C8}$wx4i48}#b9`\KIT\mMVd8}D$w

?#}KNq&\Tb,8}$wx9*`\Ka)+8}XBVdxByP_D&\#IT(}!qBC'

4V/5VK?D,2IT(}!q8}T/XBVd45V#ns,8}C'UL2E9`\KITi4Z

C8}P_PG+DC'Dn/#

4.2 `\K$wxPD8}Pm
`\K\mTB8}D$w:

v I`\K5P"`\D8}#

v I`\KD3vC'5PD8}#

v I`\KD3v0;5PD8}#

v I`\KD3vi/%;5PD8}#

v I`\KD3v$wSP5PD8}#

*#V53T\,`\KXk48}yP_}K8}#Kb,9IT4z7M8}4,4}Kb)8}#}K

9`\KIT,1\m;i8},}g,4,*Qz<DyP8}#

4.3 8}$wx
8}$wx9`\KIT@@k8}X*DNq$w?,T04{/}O*OJD==Vdb)Nq#ITi

4kC8}X*DNNJb,"ZX*1xPXBVd#`\K9ITCJ8}C'UL2E,|PvZC8

}P_PG+DyPC'Dn/#9IT+8}>mXBVdxd{C'#

4.4 +8}XBVdxB8}yP_
`\KIT+8}XBVdxByP_#`\KIT+8}XBVdx{G!qDyP_,2IT8>53T

/+8}XBVdxB8}yP_#

4.4.1 T/Vd8}
`\KIT!qC&CLrT/XBVd8}#f Cúram Supervisor Workspace a)D1!&m+y]8vr

%Dfr4XBVd8}:

1. QVdD8}}:53a+8}XBVdxQVd8}}nYDC'#

2. Q$tDNq}:g{`vC'_PnYD8}},G453+lidQ$tDNq,"+8}VdxQ

$tNq}nYDC'#

3. QVdDNq}:g{`vC'_PnYDQ$tNq},G453+lidQVdDNq,"+8}V

dxQVdNq}nYDC'#

4. g{`vC'_PnYDQVdNq},G453a+8}fzVdxb)C'DdP3vC'#
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TZy]b)frXBVdD8},a+b)8}Vdx10$w?nYDC',SxIoz`\KybdC

'D$w?#k"b,IT(FT/XBVd}L,T{Oi/Dhs#

4.5 *C'$t8}DQVdNq
`\KIT+k3v8}X*D+?r?VNq(|(QVdDNq)$txBC'#`\KITS`\KD

C'PmP!q`&C',rQwi/PDNNC'#

4.6 i48}DQ$tNq
`\KITZ“8}DQ$tNq”3fPi4k8}X*DQ$tNq#K3fT>;v<N,C<Na+Q

r*"FYDNqT>*48}C'VbDuN<#`\KIT9CC<m4rBj!=?vC'DQr*M

FYDNqDPm,"RITi4?vNqDj8E"#`\K9IT+Q$tDNq*"xd{C'#

4.7 8}C'UL2E
8}C'UL2ET>Z;\P*T8}_PG+D?vC'2EDn/}#C3fnuT>10\DE",

`\KIT9C“O;\”M“B;\”4S4T;\D1ddtr0rrsF/,Tci4z7n/M44n

/#%w3vC'D“\Zn/”4S+r*CC'DUz#
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Z 5 B \mxJb8}

5.1 ri
*7#8}3{x9,g{`\K\;+8},kd,SDJbtk,G4+\PC#Xkbvk8}X*D

Jb,E\+-<8}Zdz|\ZPF/#Cúram Supervisor Workspace 9`\KITi4yPxJb8},

T0k%v8}X*DJb#

5.2 q!yPxJb8}DEv
xJb8}9CH<MPm4T>xJb8},b)8}y]k8}X*DJb}EP#bIToz`\K*

h*|`$wD8}7(EH6#`\KITSH<rPmrBj!=wv8}D“8}Jb”3f#IT4`

MM41'i48}Jb,X*19ITSK&TdxPXBVd#

5.2.1 H<
“xJb8}”3fGI`\K\m"_PX*JbD>\"ayP8}D<Nm>#H<y]k?v8}X*

DJb}xPU+V6#X*DJb}n`D8}+jG*l+,xJb}nYD8}+jG*6+#b9C
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