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";aT;9I$wwL}fI4PDP'ia91,7In/2\PC#

r*yPn/`M<IT_PX*D(*,yT7In/ICZa);kNNd{&\,SD?b(*Dw

C#

6Cúram $wwLN<8O7D:y>n/;;BPTk7In/X*D*}]xPKhv#

3.2.6 S$wwn/
hF4SD5qwL1,C}LI\dC}sx^(w*;v{e}L(exP\m#S$wwn/Jm+;

v}L(ew*m;v}LD;?VF(#*+}Lw*S$wwF(,S$wwn/Xk7(+4{FF(

D}L#kd{}LF(zF;y,}LDn|"Pf>G+F(Df>#

ITC,===F(S$ww#bm>TZ*<S$ww}LDS$wwn/,|,Cn/D8$wwLDV

'+H}CS$ww}LjIsELx#r_,2ITCl===F(S$ww#bm>1S$wwn/*<

S$ww}Ls,|,CS$wwn/DV'+"4Lx,xCS$ww}LDa{TZ8}L;PNN0

l#

6Cúram $wwLN<8O7D:S$ww;;BPTkS$wwn/X*D*}]xPKhv#

3.2.7 -7n/
1fZ`N4P;V&mD5qhs1,IT9C-7n/#-7D_gI-7*<n/M-7axn/(

e#|z`MM|z}!vZ*C-7hCD-7`MMu~#-7`MD>}|( while M do/while#

-7*<n/G8(-7`MMu~DXFn/,Zb)u~B,-7&444Pr#94P#-7`M8>

G*$H (while) 9GZ-7Dj{|zs(do/while r7X)TkC-7,SDu~xPs5#g{`MG

while,G4+Z-7DWN|z.0liu~#g{u~s5* true,G4-7;X-z|z#qr,Zli

-7vZu~.0,-7+AY-z;N|z#

6Cúram $wwLN<8O7D:-7*<M-7ax;;BPTk-7n/X*D*}]xPKhv#
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3.2.8 v_n/
15qwL*sC'TB;=&"zDivvvv_(}g,(}XpX(Jb)1,$ww}L(e&|,

v_n/#v_n/Gby;Vn/:|rvKC'aJ,"JmCC'SyT>!nPmP!qp8rdk

;NTIq=D>#|(exP;nYwDNq,CYwGJmC'XpJbD(CYw#xp8!nDJb

q=ITG`!,4rC'a)SP!qD!n,2ITGTIq=D>,4rC'a)CZdkp8DD>

r#

v_n/|,Vd_T,|(erdVdvvv_DNqDC'rC'i#v_n/9IT_PX9UZ_

T,|(e1VdDC'Zx(1dNZ4XpJb1+"zDiv#

6Cúram $wwLN<8O7D:v_;;BPTkv_n/X*D*}]xPKhv#

3.2.9 "Pn/
"Pn/CwX(n/D|0w#ZKP19C"Pn/DwCG+"P4Py|0n/D`v5}#?0*

9,y|0n/(;\'VD`MGV/Mv_n/#rK,4P"Pn/10`1Z"P4(MVd`vN

q#

Xk+Pm$wwL}]Tsk"Pn/X*#KPm$wwL}]TsPDn?}I7(+I$wwL}f

4(Dy|0n/D5}}#

6Cúram $wwLN<8O7D:"P;;BPTk"Pn/X*D*}]xPKhv#

3.3 *;
*Z$ww}LP+wV`MDn/,SZ;p,+9C*;#|GDw*&\G8>n/D4P3r#}L

(ePP}V`MD*;#|G7(V'cM,=c`%.dDX5#V'cD`MITG XOR(!q)r

AND("P)#`T&DV'cM,=cXkG,;`M#`M* XOR DV'c8>+4PI4PDZ;v

*;#`M* AND DV'c8>+4PI4PDyP*;#

IT!q9*;|,;vu~,T7(Gq+4Px(*;#u~G4P_-KcDmo=DPm#

6Cúram $wwLN<8O7D:*;;;BPTk*;X*D*}]xPKhv#

3.4 $ww}]Ts
}]w*$wwL}]TsMPm$wwL}]TsZ$wwL}fP,$M+]#b)TsG}L(eP(

eD_-Ts,|G_P{FM;PwV`MDtT,IT*}]Vdb)tT#|GZEnO`FZ`Lo

TPDTs,;}|GZ$wwL53PDT>T;s;`,#ITZ}LF(1rSwVn/`MDdv`

4$wwL}]Ts5#

;)F(K}L,$wwL}]Ts5}MPm$wwL}]Ts5}M+fZ,1AC}LjI#}rg

K,|GITCZC}L5}D{vzfZPDn/M*;P#rK,}LhF_&:p7#Z9C$wwL

}]TstT.0Tb)tTxPnd#Znd.0M"T9C$wwL}]TstT+<BKP1'\#

3.4.1 OBD$wwL}]Ts
OBD$wwL}]TsG$ww}L(e*}]P4T=(eDTs,+4P}LZd|GI`v;CD PDT

M$wwL}fa)#>}|(I$wwL}fa)M,$D Context_RuntimeInformation WDO,I)Zk

V/n/X*DwV3dP9CD Context_Task WDO,T0I)Zk-7n/X*D3)3dP9CD

Context_Loop WDO#
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6Cúram $wwLN<8O7D:$wwL}]Ts;;BPTk$wwL}]TsMyPICOBD$ww

L}]TsX*D*}]xPKhv#

3.5 n/(*
(*vvG4P}LPD=h1"MxC'DE"#(*+T:T>*C'U~dPD/(rT>*gSJ

~#Xkrd"M(*DC'I*C(*8(DVd_T7(#/(rgSJ~PrC'T>Dj8E"+w

*$ww}L(ePn/D;?V8(#

ITr$ww}L(ePDNNn/=S(*#1$wwL}f4P|,(*Dn/1,+9C8(;6zF

44(M"M(*#

6Cúram $wwLN<8O7D:n/(*;;BPTkn/(*X*D*}]xPKhv#

3.6 $ww}L(ehF
H;QT$ww}L(eDw*i~xPKEv,TBBZ+a)gNTr%5qwLxPVv"+d*;*

$ww}L(eDr*Ev,T04PKYw1&<GDw*"bBn#

3.6.1 5qwLVvD"bBn
*K7(M8(5qwLP|,D$ww}LxTC5qwLxPVv,G$wwLhF_DG+#

Vv5qwL1,&<GTB"bBn:

7(5qwLDLP=h

b)=hG5qwLI&yXhD=h#g{$wwL*|,b)=h,G4Xk+d{"bBnI

k<G,gByv#

<G}]j{TMIzYT

(}$wwL+]D}]h*#Vj{,"RC}]h*_PIzYT,4,\;7(1C}]Z$

wwLPF/1D|D==#bI\|((}d{/I53DIzYT#

7(GqfZCZjI'\DLP=hD8C=(

7(GqfZjI'\DNNLP=hD8C=(,b;cG#X*;ITV/jIb)=h,2I

T(}3)d{T/d(=(jI#g{1LP=h'\1;PNN=(4jIC=h,G4M;&

C+d|,Z$wwLP#

7(5qwLPD=hGqI\\=|D

5qwLPI\\=|DD=hG$wwLD1Zr!=h#$wwLGCZ&mn/DIaIdC

DzF#?15qwLPD=hh*|D1,MITy]h*Tn/xPXBErr}%n/#

7(;IVnDNq

5qwLPI\P=vr`v^(VnD=h#}g,5qwLD;?VI\f0+vKDga#O

Ek4A;v53"+d$Jj8E"4k;,mP#I\a+b)NqS*5qwLPD=v=

h;+G,|GG;IVnDNq,4;vNqZ1Ym;vDivB^'#}GIT+;IVnD

NqiOZ;vn/P,qr;&+b)Nq|,Z$wwLP#

7(=hGqf0(*

ITr$ww}L(ePDNNn/`MmS(*#1$wwL}f4PCn/1,+a+]C(

*#

7(=hGqf0+IC'4PD;n$w

Xk*IC'4PD$w4(V/n/#
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7(yh}]

b|(yh}]D`MMb)}]DC>#

+b)"bBnIk<Gs,$wwLhF_&<8Mw,IT*5qwLhF$wwL#

3.6.2 *$wwL!qMVv5qwL
$wwLhFPDZ;=G!qMVv5qwL,=(G+ODPvD"bBnT0i/*d$wwLhF_

(eDNNd{=S"bBnIk<G#+CZ]>gN5VK?DD5qwLD>}GXU8}5qwL#

ZO_6p,“XU8}”5qwL+XU8}T0C8}DX*G<,|(d8}4i"8}FvMr*D8

}B~#TZNN8}Fv,+*~q)&_r!XU(E#9+*8}Dw*M'r!XU(E#yXU8

}D8}j6 (caseID) G4PK5qwLDXh}]#

ZOM6p,K5qwLS;5P=h*<,dP|(li8}2+TMi$"+8}jb4,|B*QXU

T0+8}4,axUZhC*10UZ#fs+ek}vBG<:8}4,G<"8}XUG<M8}B~

G<#IT+yPb)=hj6*“XU8}”5qwLDLP=h#+G,k"b,g{;Pb)=hdPD

NN;v,G48}D}]j{T+\=p&,r_XU8}D"TDIzYT+;j{#r*yPb)=h

<GXh=h"R1$wwL'\1+QT5V,yT;&+b)=hF/=$ww}LP#

“XU8}”5qwL>}PDB;=GXB@@C8}#K=hI7(NN`6rY6nn,,y,|2GC

5qwLDLP=h,r*g{R=NN`6nnrY6nn,G4;&XUC8}#rK,C=h;&|,

Z$wwLP#

g{XB@@Da{G`6rY6nn,G418}yP_;G}ZXUC8}DC'1,+r8}yP_(

*C`6rY6nn#r*K=hf0yZu~D(*,yTIT+K=hdC*“XU8}”$wwLD;?

V#

g{XB@@4C=`6rY6nnDa{,G4“XU8}”}L+Lx#53+liGqfZNNn/D8

}4i,"aZ(*8}4i_D,1!{b)4i#53+li8}OGqfZ8}XB$nB~,"+X

Ub)B~#53+liGqfZNNn/D8}Fv,+!{b)Fv,"zI"Mx\y!{Fv0lD

~q)&_D(E#539+*8}Dw*M'r!XU(E#yPb)=h<ITG$wwLD;?V,"

IZ`X1(e(*#

k"b,h*+kT~q)&_D(EMkTw*M'DXU(EV/EkEbP,""Mx(ESU=#b

GI\h*mS=“XU8}”5qwLPD=S=h,"R+h*V/n/#

“XU8}”5qwLDns;=G7(Gqh*(*8}yP_QXUC8}#v1XU8}DC';G8}

yP_1,Eh4PK=h#2IT+K=hEk$wwLP,"(e`XD(*#

\xT.,Fu$wwLP&|,_v=h#b)=hdPD`v=h+h*(*#Kb,9h*8}MXB

@@}]#

3.6.3 7($wwLNk_
Nk_ITZ$wwLDjIPg]wVG+#}g,n/I\*s+E"+]xX(C'#5qwLT//

D;vX*=fGT+$wVdx4PC$wyhDJ4xP\mD&\#}g,IT+V/n/VdxTC

n/D4Pvv1WDC'(rC'i)#IT+v_n/Vdx:pXpX(JbDC'#

7(ITw*n/?jMn/(*?jDC'1,7($wwLNk_\Poz#Kb,I\h*Z$wwL

Pk"GC'DNk_xP(E#7(b)Nk_GiRZ$wwLPkb)Nk_(ED=(DZ;=#
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+4gBy>7(“XU8}”}LPDNk_:

v XU8}DC'

v :p8}D8}yP_(bITGXU8}DC')- arKC'(*NN`6rY6nn,qr+ZXU8

}1(*KC'

v 8}4i_ - !{Q2ED4i1,+(*b)C'

v ~q)&_ - !{b)Nk_DFv1,+*b)Nk_4((E

v w*M' - XU8}1+*KNk_4((E

v "MQr!(EDC' - b|(kT~q)&_Mw*M'D(E

3.6.4 hF$wwL
hF$wwLDw*=hGPvdn/(|(?vn/DVn`MM,S`M)"(en/.dDyP*;0

du~,T07(yhD$wwL}]TstT#

3.6.4.1 Pmn/MVn/,S`M
Z$wwLP5VD5qwLPD?v=h<Xkk;vn/`X#I\h*d{n/4i$$wwL#}

g,7In/ITCZ7#$wwLq=<C#

$wwLPDyPn/<Xk_Pn/`MT0VnM,S`M#|((*Dn/MV/n/XkAY_P;

vNk_,CNk_G(*rV/n/NqD?j#7(Zn/Pg]G+DNNd{Nk_I\2Pyo

z#

TBG“XU8}”$wwLyhDn/:

m 1. “XU8}”n/

n/`E n/hv n/`M Nk_ ,S`M Vn`M

1 *<$wwL *< N/A N/A !q XOR

2 r8}yP_(*8}4X

U

76 8}yP_ ^ ^

3 li8}4i"(*4i_ T/D 8}4i_ ^ ^

4 li8}XB$n T/D N/A ^ ^

5 li8}Fv"*~q)&

_4((E

T/D ~q)&_ ^ !q XOR

6 1XU8}DC'G8}y

P_17I

76 N/A ^ ^

7 18}XU1r8}yP_

(*

76 8}yP_ ^ ^

8 *w*M'4((E T/D w*M' !q XOR ^

9 r~q)&_Mw*M'J

D(E

V/ 8}yP_ ^ ^

10 ax$wwL axUZ N/A !q XOR N/A

3.6.4.2 (e*;0du~
yPn/(ax}Ln/}b)<XkAY_P;vvV*;#bGSCn/=}LPB;vn/D*;#V

n`M*"P (AND) r!q (XOR) Dn/+_P`v*;#
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$wwLhF_Xk*$wwLPDyPn/(e*;#g{JC,G49Xk*b)*;(eu~#$ww

L}f9Cb)u~47((}$ww}LD76#

TBGOv“XU8}”n/0du~D*;:

m 2. “XU8}”*;

*;hv *;Tn/`E *;An/`E *;u~

fZ`6rY6nn 1 2 g{ OverUnderPmtInd * true

Q"MGXU(* 2 10

^`6rY6nn 1 3 g{ OverUnderPmtInd *

false

QXU8}4i"RQ(*4i_ 3 4

8}XB$nlijI 4 5

QXU8}Fv"R8}yP_GXU

8}DC'

5 6 g{ c a s e O w n e r *

userClosingCase

^h(*8}yP_ 6 8

QXU8}Fv"R8}yP_;GX

U8}DC'

5 7 g{ c a s e O w n e r ;G

userClosingCase

Qr8}yP_"MXU(* 7 8

Q*w*M'4((E 8 9

Qr~q)&_Mw*M'JD(E 9 10

3.6.4.3 <NhF
1$wwLhF_Q7(n/DPmT0b)n/D*;1,ChF_&C4($wwLD<NS<#b9$

wwLhF_ITZhF*k*".0liChFDP'T#$wwLhF_IT!q{/}DW!$_(}

g Microsoft® Visio)44(C<N#

3.6.4.4 7($wwL}]TstT
*I&F($wwL(T09d!Cx9),XkZF(1+Xh}]I&+]=$ww}LP,"RXkZ

}L5}DzfZPwn/.dI&+]b)Xh}]#K}](e*$ww}L(eD WDO,"Xk3d=

J1Dn/#TBG“XU8}”$ww}LPyhD$wwL}]TstT:

m 3. “XU8}”$wwL}]TstT

}]n C>

caseID Z{v$wwLP<h*,CZ7(yXUD8}

overUnderPmtInd KtTCZ*;u~,T7(GqITXU8},rGqX

kr8}yP_(*XB@@Q"V`6rY6nn

caseOwner 8}yP_DC'{ - KtTCZ*;u~,T7(Gq&

r8}yP_"M8}XU(*

userClosingCase t/“XU8}”5qwLDC'D{F - KtTCZ*;u

~,T7(Gq&r8}yP_"M8}XU(*

listOfCaseReviewers 8}4i_DC'{DPm,Xk*b)C'"MPXy!

{D8}4iD(*

listOfServiceSuppliers ~q)&_DX"G+{FDPm,Xk*b))&_r!

"JDPXy!{FvD(E
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3.6.5 7(*<$ww}L5}DTs
$wwL*"_Xk7(*<B$wwLD$ww}L5}DTs#bG5qwLPF($wwLDWN#h

F$wwL1,b(#G}C;Z5qwLPQmS=C$wwLDZ;vw*=h.0D=h#

$wwLPDZ;vw*=hG7(XB@@ZdGqR=`6r46nn,"ZR=1r8}yP_(*^

(XUC8}#

K=h.0D=hGT8}>mxPXB@@#r*4+XB@@w*n/mS=$wwL,yTK=hG5

qwLP&F($wwLDI\r!=h#

Z“XU8}”5qwLP,ITZXB@@.stSEmS;vB~,CB~F(“XU8}”$wwLD}L

5}#r_,IT|B4zkT1SF(“XU8}”$wwL#

3.6.6 d{"bBn
Vv5qwLMhF$wwL1P;)h*<GDd{"bBn#b)"bBngBy>:

7(GqIT+=hVb*|!D=h

bI\G'\=hD8Cd(=(#+4SDn/Vb*|!"|r%Dn/2G;vC=(#n/

4ST=M,jICn/M=]W#g{$wwL'\,G4b)n/=!"R=WZ\m,7zQ

jIDn/M=]W#

7(4zk|DT'V$wwL

ITh*T&CLrPDVP BPO =(xPX9,TcITZ$ww}L(eP8(b)=(#KX

9I\|(+8(=(Vb*|!"|@XD=h,dPv=h<_P;vWZO"=$wwLPD

$H(e"WZmbD&\#
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Z 4 B $wwL}fM}LF(

4.1 $wwL}f
Cúram WMS |(;v$wwL}f,C}fa)}L5}DKP14P73#IT9C`VzF4F($w

w}L,B;ZPV[Kb)zF#F(}L1,$wwL}f+li*F(D8(}L,"9CC}L(e

Dn|"Pf>44(*KPD}L5}#

F(8($wwLyhD}]I}L(ePDF(3d48(#b)3dGS&CLrPa9tT=QjG*

F(yhD$wwL}]TstTD3d#F(}L1,8(a9tTPD}]+3d=$wwL}]Tst

T,"VxfZTcICZ$wwLPDd{;C#

$wwL}f\m}L5}z|\Z,,14Pn/5}M@@*;fr#Z}L5}z|\ZP,$wwL

}f+LxTB~xPl&,}g3vNqDjIf*C}f&Lx4P}L5}#$wwL}f4(NqT

8>C'4Ph*V/jID$w,"@@Vd_TT7(&rD)C'Vdb)Nq#$wwL}f9*C

'4((*,Trd(*$ww}L5}DxHr4,#

$wwL}f\m?v}L5},1==oC5}Dax}Ln/#Kn/D4P8>C}L5}DjI#g

{$ww}L5}'\,G4$wwL}f+G<PXC'\DE"#;s,$wwL\m1IT9CKE"

4S'\cXTC$ww}L5}#

4.2 }LF(
F(}L(e+4(C}LD5}#s`}}L(eh*;inYDu<}]#yPF(zF<Xk_PZF

(1*x(}LhCdk}]D;V=(#

10,Cúram WMS 'VDVF(zF#TBBZPTwVzFD**xPKEv,+ITZ6Cúram $ww

LN<8O7D:}LF(;;BPR=|j8D<uEv#

4.2.1 y]zkF(
F(}LDn1S==GZ&CLrP7(Xk*<}L5}D;C#;sXkZCcekzkTwCF(~

q API#K API 9*"_IT8(**<D}LD{FT0a)C}LyhDF(}]#

!\TbV==F(}Lr%x1[,+|_PZ&CLr_-PxP2`kb;1c#yZbViN,ng

}%F("|D**<D}LH|DruATyhF(}]D!y|D<+h*|Dzk"XB?p&CL

r#

ITZ6Cúram $wwLN<8O7D:}LF(;;BPR=PXy]zkF(}LD|`j8E"#

4.2.2 4}"B~F(
B~a);VzF,9&CLrI"nODw?VIT+]PX53P4,|DDE"#1&CLrPD3v

#i}"B~1,g{;vr`vd{#i"a*CB~Dl}w,G4|G+SU=CB~Q"zD(*#

*9CK&\,Xk(e3)B~,3)&CLrzkXk}"b)B~,T0Xk(e3)B~&mLr(

e"+|G"a*K`B~Dl}w#*"_Xk`4M"aB~&mLr(}"B~14P3)YwD`)

M(I!)B~}Kw(7(Gq*x(B~wCC&mLrD_-)#WMS _P;vB~&mLr,|+T

/"aTl}k$wwLX*DB~#
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ITT}"B~xPl&x*<}L#bh*hC3)dC}]((}\mgfrw*$HdCD}]bu

?)#CdC}]8(Ty}"X(B~xPl&x*<D}L#9IT(}K==dCB~}]k}Lyh

DF(}].dD3d#

}LF(B~dCf"Z}]bP,"a)KC'gfTJmTb)}]xP&m#}rgK,ITZKP1

tC"{C"|D0uA}%TbV==4(D}LF(#K=(Dw*1cGr*B~_PP^DE"?,

yT;\(}bV==F(h*gKY?DF(}]D}L(e#

}LF(B~&mLrf&CLra),"T/"a*l}&CLrP}"DB~#+}LdC*(}B~F

(1,CB~PD}]+3d=C}LDF(}]P,"R}L+*<#

ITZ6Cúram $wwLN<8O7D:}LF(;;BPR=PX(}}"B~F(}LD|`j8E"#

4.2.3 w*S$wwF(
*+}Lw*S$wwF(,XkZ8}LP4(S$wwn/,CZ7(+4{FF(D}L#kd{}L

F(zF;y,}LDn|"Pf>G+F(Df>#

ITC,===F(S$ww#bm>TZ*<S$ww}LDS$wwn/,|,Cn/D8$wwLDV

'+H}CS$ww}LjIsELx#

r_,2ITCl===F(S$ww#bm>1S$wwn/*<S$ww}Ls,|,CS$wwn/D

V'+"4Lx,xCS$ww}LDa{TZ8}L;PNN0l#

ITZ6Cúram $wwLN<8O7D:S$ww;;BPR=PX+}Lw*S$wwF(D|`j8E"#

4.2.4 (} Web Service F(
(}hC*}]5,IT+$ww}Lw* Web Service +*#?p Web Service &CLrs,MIT(}

&CLr Web Service D#f==9C Web Service (eoT (WSDL) MK`}L(eD~q#~q{Fk

Q+*D}LD{F`,#

ITZ6Cúram $wwLN<8O7D:$wwL Web Service;;BPR=PX(} Web Service F(}L

D|`j8E"#
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Z 5 B U~dMNq\m

5.1 ri
U~d) Cúram &CLrDC'CZ\mdNq#TBBZhvU~dPICDwVNqPmT0ICD&

\,b)&\9C'ITYwM&mQVdx{Gh*jIDNq#

5.2 Nq

5.3 RDNq

5.3.1 R*tDNq
*KTNqxPYw(4wCNqDIC&\),C'XkH+CNqmS={/}DRDr*NqPmP#

IT(}9CmS=RDNq&\4jIKYw,C&\ISICNqQw3fa{Pmr“Nqw3”3f8

(#

rK,RDr*NqPm+T>4,*r*DyPNq#T>ZKPmPDNq;YT>ZC'DICNqP

mP,"R2;aT&CLrPDNNd{C'IC#

": &CLrw3O2a)RDr*NqS<#

5.3.2 RDFYDNq
1NqZC'DRDr*NqPmPPvs,IT+CNqFY=OmDUZ#FYDNq+SC'DRDr

*NqPmPF/=CC'DFYDNqPmP#g{*Nq8(KXB*<UZ,G4CNqITZ8(U

ZT/5X=C'DRDr*NqPmP#bIT(}KPw*&CLr;?Va)Dz&mw5 (RestartTask)

45V#9IT(}9Cya)DXB*<NqNq\m&\49Nq5X=C'DRDr*NqPmP#

5.4 ICNqQw
U~dPDK3f9C'ITQw1SVdxCC'DNq"VdxC'Di/Ts(i/%;"0;rZ

;)DNqrVdxC')DDNN$wSPDNq#C'IT!q;vr`vVdxQwj<#(}!q;

vr`vNqEH6(}g,_"PMM)M/r;vr`vya)DNqX9UZ}Kw(4,}Z"qU

=Z">\=Z">B=Z">Bs=Z),9ITT*ICNqQw8(D}KwDj8LHxPx;=v

?#

1C'jIICNqQws,+#fy9CDj<,"Rb)j<+CZC'TC3fDsxCJP#9IT

(}XBCJC3f"|DQwj<4f1|Bb)j<#

": &CLrw3O2a)ICNqS<#
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5.5 U~dYw
C'ITSU~d4P`VYw#b)w*GCZlw$wNqDl]==Yw,"RIT(}jb8PDY

wK%CJ#

v q!B;vNq:KYwa+TC'ICDNqPmPB;vICNqF/AC'DRDr*NqPm#

v SW!i/%;q!B;vNq:KYwa+C'W!i/%;PDB;vNqF/AC'DRDr*Nq

Pm#C'ITZU~dD“NqW!n”?VP8(dW!Di/%;#

v SW!SPq!B;vNq:KYwa+C'W!$wSPPDB;vNqF/AC'DRDr*NqP

m#C'ITZU~dD“NqW!n”?VP8(dW!D$wSP#

v B(Nq:KYw9C'IT4(BV/Nq#Xka)Nqwb,"RXk+CNqmSAC'DRDr

*NqPm,rVdCNq#9IT*CNq8(EH6MX9UZ#9IT+B4(DNqk53OD

Nk_M/r8(8}X*#

": ITTB;vNqD7(==xPdC,+(#|GVdUZng"REH6n_DNq#PX|D1!

U~d(FDE",kND6Cúram $wwLN<8O7D:U~ddCM(F;;B#

5.6 &mNq
>ZEvICZZNqz|\ZP\mNqD&\#

5.6.1 Nqw3
Nqw3T>X(NqDj8E"#Kb,9a)KSNqw3=&CLrP3)3fD4S,b)3f<Z

9C'IT4PkCNqX*Dw*Yw#9IT*Nq8('VE"4S;g{*X(Nq8(b)4S,

G4|G+9C'IT/@A&CLrP|,PXCNqw*YwD9dE"D3f#Nqw39a)TYw

DCJ,9C'ITZ{vNqz|\ZP\mCNq#

5.6.2 Nqz7G<M"M
“Nqz7G<M"M”3fT>ZNqDz|\ZP"zDyPB~#TZ?vB~,+G<C'{"z|\

ZB~"zDUZM1dT0|DE"#+*TBNqz|\ZB~G<Nqz7G<:

v Q4(Nq

v QmS"M

v |DD$w1d

v |DDEH6

v |DDX9Z^

v QmS=“RDNq”

v IC

v Q*"

v Vd'\

v Vd=1!SP

v QXBVd

v QFY

v QXBt/

v X9UZQ=Z

v QXU
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5.6.3 NqVd
“NqVd”3fT>NqD10Vd#IT+NqVdxC'"i/Tsr$wSP,xK&T>Dj8E"

|(VdxTsDNqD{F0d`M#

5.6.4 Nq<NS<
K3fT>kNqX*D}L5}D<NS<#+T>}L(ePD?vn/T0b)n/.dD*;#9+

;vT>10}Z4PDn/#KS<P+T>Q4Pn/Dj8E",|(n/{F"4Pn/DUZM1

dT0kn/4PX*DNNNqD4,#

5.6.5 NqYw
TBYwI)C'CZ\mNq:

5.6.5.1 mS"M
K&\9C'ITrNqmS"M#C'ITf1*NqmS"M,r*KNqYw";*sCNqfZZC

C'DRDNqPmPTxPwC#mS"Ms,+|BNqz7G<#

5.6.5.2 mS=“RDNq”
4(Nq1,y]y(eDVd_T,arC'"i/Tsr$wSPVd;vNq#*KTCNqxPY

w,C'XkH+CNqmS={/}DRDr*NqPmP#bM9CNqTZd{C';IC#1TNq

4PKYws,+|BNqz7G<#

5.6.5.3 |B$w1d
K&\9C'IT|DT3vNqxP&mD\1d#|DK5s,+4(Nqz7G<,dP|,xP|D

.0D\1dMB\1d#

5.6.5.4 `-EH6
K&\9C'IT|DNqDEH6#|DK5s,+4(Nqz7G<,dP|,xP|D.0DEH6M

BEH6#

5.6.5.5 `-X9Z^
K&\9C'IT`-NqDX9UZ1d#|DK5s,+4(Nqz7G<,dP|,xP|D.0DX

9UZMBX9UZ#

5.6.5.6 tC
KYw9NqI)H0DVd_&m#H0DVd_ITGC'"i/Tsr$wSP#4PKYw1,CN

q+;YT>ZCC'DRDr*NqPmP#1TNq4PKYws,+|BNqz7G<#

5.6.5.7 *"
K&\9C'IT+Nq*"xC'"i/%;"0;"Z;r$wSP#1TNq4PKYws,+|BN

qz7G<#

5.6.5.8 XBVd
K&\(}XBKPnuVdNqDVd_T4XBVdCNq#k"b,r*GYNKPVd_T,yT^

(#$a+CNqVdxkT0`,DC'"i/Tsr$wSP(r*8(DVd?jI\Q|B)#Nq

DXBVdj+!vZVd_TD_-#1TNq4PKYws,+|BNqz7G<#
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5.6.5.9 SY
SYNqITP'X+CNqfEAOmDUZ#FY3vNq1,|+SC'DRDr*NqPmPF/=

RDFYNqPmP#+G,CNq;aTZd{C'IC#IT2ECNqTcT/XB*<#bb6E5

3aZ8(UZT/+Nq4,S“SY”XB9-*“r*”,"RCNq+YNT>ZC'DRDr*NqP

mP#1TNq4PKYws,+|BNqz7G<#

5.6.5.10 XB*<
KYw+XB*<FYDNq,"+d5X=C'DRDr*NqPmP#TZ53ZXB*<UZ(}z&

mw54PDT/XB*<,KYw4Pkd`,D&\,+GKYwIIC'f14P#1TNq4PKY

ws,+|BNqz7G<#

5.6.5.11 XU
KYw+XUU~dPIC'4(DV/Nq#CYw+}"K`NqH}DX(B~,T8>b)NqQj

I#1}"b)n/yH}DB~1,+XU&CLrZU~dTbzIDd{Nq#

5.7 Nqi/
Nqi/&\9C'IT4("KPM#fkNqQw`XDi/#rK,IT444P,;i/#

Nqi/&\9C'ITy]`v;,Dj<QwNq,b)Nq|(RDr*NqPmPDNqT0TZC

'ICDNq#(}8(Nq4,"NqEH6"NqX9UZ1d"Nq4(UZMNqXB*<UZ,I

TTNqi/Da{xPx;=}K#

}g,?lgO,8(C'D$w#=<7#CC'QwTdIC"RX9UZZC\=ZDNq#rK,T

Bv(GPbeD:C'4(;vi/,"ITZh*1KPCi/,x^h?l<XBdkQwj<#Zb

VivB,C'+4(;vNqi/,+Ci/|{*>\Nq,ZVdxVNP!qdC'{,"ZNqX

9UZ=ZVNP!q>\=Z!n#;s,C'+%w“#f”4%,"+#fCi/#

5.8 NqQw
KQw9C'ITQw53PDNNNq#Nq;X;ZC'DRDr*NqPmPrTCC'IC#9IT

9CKQw4lwQXUNqDj8E"#

5.9 RD(*
4P$ww}LZd,$wwL}fIT4((*#(*CZrC'(*B~Q"z#+G,kNq;,,;

Z{C'h*xPNN$w#IT(}gSJ~r(}/(+(*+]xC'#+9C“RD(*”3fPT>

D/(zF4+](*#

(*+#tZKPmP,1AIC'7O#C'ITpv>}b)(*,2IT,1>}`v(*#&"b,

1C'4PKYw1,a+/(S/(}]bmTom==>}#

": &CLrw3O2a)C'n|D(*DS<#

5.10 RD$wSP
RD$wSP?VV*=vPm;Z;vPmT>C'1S)DD$wSP,xZ~vPmT>C'Di/T

s)DD$wSP#
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5.10.1 C'$)D$wSP
KPmT>C'10)DD$wSP#C'ITSK&i4Vdx$wSPDNq#C'9IT+Vdx$w

SPDB;vNqmS=RDr*NqPmP#C'9ITSK3f)Dd{$wSPrK)$wSP#

5.10.2 d{$)$wSP
d{)D$wSPPmT>C'Di/Ts(i/%;"0;rZ;)10)DD$wSPDPm#C'IT

SK&i4Vdx$wSPDNq#C'9IT+Vdx$wSPDB;vNqmS={GDRDr*NqP

mP#+G,C'^()DrK)$wSP,r*1$wSP)DD`MGi/Ts1,bG;\I\m1r

8<_C'4PD&\#

5.11 NqW!n

5.11.1 W!SPMW!i/%;
U~dW!n&\D#fhCxr9C'IThCW!SPMW!i/%;#1C'hCW!SP1,|m>

C'n-#&mdPNqD$wSP#kK`F,1C'hCW!i/%;1,|m>C'n-#&mdNq

DES#

1C'Q8(W!SPri/%;1,MIT4PSW!SPq!B;vNqMSW!i/%;q!B;vN

ql]==U~dYw#

5.11.2 NqX(r
NqXB(r9C'IT+NqXB(rxd{C'ri/Ts#TZjYHiv,K&\\PC#C'IT

8(XB(r*<MaxDUZ#Xk+NqXB(rhC*Z+4UZ*<,^^ZKPrKPP^D;N

1d#1XB(r&Zn/4,1,;arCC'VdNNBNq#`4,Nq+aVdx!(C'ri/T

s#C'DRDr*NqPmPDNNNq+#tZCC'DRDr*NqPmP#

1XB(r1dNd*n/s,I\a+10VdxCC'DyPNqSCC'DU~dP}%,"mS=N

qXB(rPy8(C'ri/TsDQVdNqPmP#KYw+(}{* ScanActiveTaskRedirections D

z&mw5jI#

C'ITZ“NqXB(r”3fOi4n/"]RMQ=ZXB(rDPm#C'ITf1}%n/r]RD

NqXB(r#

5.11.3 NqVdh-
Z3)ivB,C'I\#{#9rdVdNq,x;#{8(*+b)NqVdxDd{C'#NqVdh

99C'IT7#S8(1dMUZ*<;arCC'VdNNNq#qNqXB(r;y,NqVdh9X

khC*Z+4UZ*<,"RITKP=8(Dax1d,rIT^^ZKP#Ze}NqVdh91dN

rC1dN=Z.0,;a*h9DC'4(NNBNqVdG<#

ITXBVdQh9C'DNNVPNqVd#KYw+(}{* ScanActiveTaskAllocationBlockingPeriods

Dz&mw5jI#

ITZ“NqVdh9”3fOi410"]RMQ=ZVdh9DPm#C'ITf1}%n/r]RDVd

h9#
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Z 6 B $wwL\m

6.1 ri
>Bhv$wwL\m&\,b)&\9\m1IT`SMXFI$wwL}f4PD}L5}#K&9hv

KkVd?jMB~`XD\m&\#

6.2 }L5}
$ww}L(e$_ (PDT) CZ(e$wwL#(e$wwLs,b)$wwLD5}+ZKP1fZ,rK

I\h*Tb)$wwL5}xP`S#\mC'(#:p`Sr,$$ww}L5}#b|(Qw$ww}

L5}"i4}L5}E"T0`S}L5}ms#

6.2.1 }L5}Qw
}L5}Qw&\9\m1ITQw}L5}#P`V;,D==I4PK`Qw#

6.2.1.1 4}Lj8E"Qw
9CKQw1,IT+PX$ww}LDwVj8E"CwQwj<#ITiOTByPQwj<,TiRy

hD}L5}:

v }LF(UZmZ - *<UZmZ8(UZDyP}L5}#

v }LF(UZgZ - *<UZgZ8(UZDyP}L5}#

v }LjIUZmZ - axUZmZ8(UZDyP}L5}#

v }LjIUZgZ - axUZgZ8(UZDyP}L5}#

v }L{F - {F`FZydk5DyP}L5}#

v }L4, - _P8(4,DyP}L5}#1!4,*xPP#

v }L5}j6 - kK(;j6X*D}L5}#

6.2.1.2 4Nqj8E"Qw
IT+k8(}L5}X*DNqDj8E"CwK&DQwj<:

v Nqj6 - KQwj<+5X}CX(Nqj6DyP$ww}L5},|(Sd4(CNqD$ww}L

5}rCNqytD$ww}L5}#

v C'$tDNq - KQwj<+5X|,CC'DRDNqPmPyPNqDyP$ww}L5}#

v k8}}CX*DNq - KQwj<+lw|(k8(8}X*Dr*NqDyP$ww}L5}#

v kNk_X*DNq - KQw+lw|(k8(Nk_X*Dr*NqDyP$ww}L5}#

6.2.1.3 4B~j8E"Qw
TZk}L5}X*Dn/5}yH}DB~,ITZKQwP9CCB~Dj8E":

v B~ - Kr%Qw+5X|,n/5}(b)n/H}8(B~)"R4,* INPROGRESS M SUS-

PENDED DyP}L5}#

© Copyright IBM Corp. 2012, 2013 23



6.2.2 i4}L5}
\m1IT9CK&\4i4}L5}Dj8E"MxH#\m1ITi4}L5}D$wwL}]TsPf

"D5#KS<9T>C1LZ}L5}PQ4PDn/5}#Kb,9a)T>}L(ea9D<NS<#

C<NS<;vT>$wwL}fQ4PDn/M*;#9IT9CK&\4i4QjIr}ZxPDn/D

?V5}}]#

6.2.2.1 ]RwL5}
K&\9\m1IT]#}ZxPD}L5}#XkHV4}L5},;sE+4PNNx;=Dn/#

6.2.2.2 V4}L5}
K&\CZV4Q]#D}L5}#

6.2.2.3 U9}L5}
K&\CZU9}ZxPD}L5}#U9}L5}s,M^(V4C5}#

6.2.2.4 B~H}2G
H}}"B~DyPn/<_P;vJO==,ZC==P,n/H}DB~Z4PCn/.0}"#*9b

yD}L5}!Cx9,\m1IT2GB~H}#

6.2.3 }L5}ms
$wwL}fG<PX$ww}L5}zfZPy"zmsDE"#$wwL\m1IT9Cb)E"T}L

5}DJbxPJOoO#b|(XTrU9'\D$ww}L5}#XT'\D}L5}+8>$wwL}

fS$ww}L5}'\D;CXB4PC5}#r_,$wwL\m12ITU9}L5}#b+#9C}

L5}0dn/,"XUkC}L5}PDV/n/X*DNNNq#y]U9C}LD;C,I\h*jI

3)V/=h,;sE\5JU9C}L#

6.3 $wwLB~
$wwLB~2w*$wwL\mD;?V,$#b)B~I&CLr&\"M,"CZ*;$wwLPH}

b)B~Dn/,rCZF($ww}L#

V/n/"B~H}n/Mv_n/+9CB~4Fx$ww}L5}#&CLr+Zk8(n/(Nq)X

*DYwjI1r*B~H}n/(eDX(B~jIs}"B~#b)B~>b$wwL}fjIH}CB

~DX*n/5},">bC}f(}TB=(9$wwL5}!Cx9:@@B;i*;M4P$wwLP

DB;vn/#

&CLr2IT9CB~4F($wwL#1&CLrP"zkF(B~X*DYw1,$wwL}f+&m

KB~,"T}LF(B~dC}]P(eD8($ww}LDB5}xPF(#

+9C$wwL\m&\44(",$M&m}LF(B~dC}]#KdC}]8(Ty}"X(B~xP

l&xF(D}L#IT9Cb)\m&\4ZKP1tC"{C"|D0uA}%K`}LF(#9ITZ

&CLrDK\mxrPdCB~}]k}LyhDF(}].dD3d#PX(}}"B~xPF(D|`

j8E",kNDZ 153D4.2.2, :4}"B~F(;#
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6.4 $wVd
1r4Pn/x4(Nq(r+](*)1,Xk+CNqr(*7IAX(C'rC'i,TcTCNqr

(*xPYw#K}LF*$wVd,"R;5PVdfr+kCZK?DDn/X*#Vd_TITGTB

}V`MdPD;V:&\"frrVd?j#I9C$wwL\m&\4,$Vd?j,"ZB;ZTVd

?jxPKhv#

6.4.1 Vd?j
Vd?jGC'r$wSPD_-i,IT*b)C'r$wSPVdNqM(*#|Jm(}$wwL\m

1IT(FD==,+NqM(*Vdxi/PD;,C'#

?vVd?j<Cw;vr`v?jn?D]w#b)?jn?7(&+Nqr(*VdxDC'r$wS

P#?jn?ITGTBNN;V:

v Z; - Nq+1SVdxZ;#(*+"Mx(}0;VdxVd=Z;DNNC'#

v i/%; - Nq+1SVdxi/%;#(*+"Mx2(}0;VdxVd=i/%;DNNC'#

v 0; - Nq+1SVdx0;#(*+"MxVd=0;DNNC'#

v $wSP - Nq+1SVdx$wSP#b9C'IT)DC$wSP"i4M&mQVdxC$wSPD

NNNq#(*+"Mx)DC$wSPDNNC'#

v C' - Nq+Vdxr(*+"Mx8(D%vC'#

+NqVdxi/Ts(4Z;"i/%;r0;)r$wSP1,CNqG1SVdxCi/Tsr$wS

P,xGVdxw*Ci/TsI1r)DC$wSPDwvC'#rK,1C'I*3vi/TsDI1r

)D3v$wSP1,CC'M+\;i4VdxCi/Tsr$wSPDyPVPNq#kK`F,1C'

;YG3vi/TsDI1rK)3v$wSP1,CC'+;Y\;i4VdxCi/Tsr$wSPDN

q#

6.4.2 $wSP
$wSPGyZ)DDPm,IT+d8(*Vd?jD?jn?#I9C$wwL\m&\4,$$wS

P,4\m1IT4("`-$wSPr+dS53}%#

Xk*$wSPVd;v\m1#\m1ITZh*19C')DC$wSP#}K.b,g{$wSPD(

e8(JmC')DC$wSP,G4C'ITT:)DC$wSP#$wSP9IT_PtPT6p,|I

T(}+*C$wSP8(DtPTkC'DtPTHO4^FC'TC$wSPDCJ(#

IT*X(Z;rG+"X(?ErNNd{2E4(e$wSP,}g:mbz<$wSP;M:mb?E

$wSP;#)D$wSPDNNC'<IT4=VdxC$wSPDNq#
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yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5PyhvZ]PXDwn({#a

)>D5";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzMJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D,;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##
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$wwL (Workflow)
$wwLGT5qwLD{er?VT/4P#Z

$wwLZd,E"rNq+y];5P}Lfr

S;vNk_+]Am;vNk_TxPYw#

5qwL (Business Process)
5qwLG;vr`v4SD}Lrn/D/O,

b)}Lrn/2,5V;v5q?jr_T?

j#|(#|,Z(e&\G+MX5Di/a9

DOBDP#

Curam $wwL\m53 (WMS)
Cúram WMS G;vm~53,|Jm9C}L(e

$_ (PDT) 4(eM4($ww}L(e,"R(}

9C$wwL}f4\mb)$wwLD4P#$

wwL}f\;bM}L(e"k$wwLNk_

;%T0ZX*1wC&CLrPD&\#539

|,CZ`S}L5}D\m&\,"|,U~d

MNq\mxr,|GCZ\mr4P$ww}L

xzIDV/Nq#

}L(e$_ (Process Definition
Tool, PDT)
PDT G*4(M,$}L(exa)D$_,b)(

efsII$wwL}fxPbM#4(}L(e

+f09C PDT 4hvPXn/M*;DZ{}L

P*#

$wwL}f (Workflow Engine)
$wwL}fa)}L5}DKP14P73#|

\m+]=}L5}"ZC5}P9CD}]"4

PM\m}LPDwVn/,"R9(}@@}L

PyfZn/.dD*;4\m(}C}LyI!

D76#

U~d (Inbox)
U~d)&CLrDC'CZ\mdNq#|T>

10}Z&mDNq"I)&mDNqT0C')

DD$wSP#

$wwL\m (Workflow
Administration)
Cúram WMS a)$wwL\m&\,b)&\9\

m1IT`SMXFI$wwL}f4PD}L5

}#9a)KCZTB~MVd?jxP,$D\

m&\#

}L(e (Process Definition)
5qwLDm>,|y9CDq='VI$wwL

\m53xPDT/&m(g(#)rF(#}L

(e|,m`n/iIDxgT0b)n/DX

5"8>}LD*<MU9Du~,T0PXwv

n/DE",gNk_"X*D IT &CLrM}

]#

n/ (Activity)
T9I$ww}L(eP;v_-=hD;n$w

Dhv#n/ITG;'VFczT//DV/n

/,2ITGf0wC&CLrP&\DT/n

/#Cúram WMS P9Pd{\'VDn/`M#

*; (Transition)
*;a);,n/.dD4S#|GGw*DwL

XF9l,"8>n/D4P3r#*;G%r

D,;vn/ITPVp9IV'cM,=cD`

vvVMkV*;#
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$wwL}]Ts (Workflow Data
Object)
}]w*$wwL}]TsMPm$wwL}]T

sZ$wwL}fP,$M+]#b)TsG}L

(eP(eD_-Ts,|G_P{FM;PwV

`MDtT,IT*}]Vdb)tT#ITZ}

LF(1rSwVn/`MDdv`4$wwL}

]Ts5#

*<}Ln/Max}Ln/ (Start
and End Process Activity)
*<}Ln/Max}Ln/*$ww}LD*<

Maxa)jG{#|GG*c,IT9C*;+

d{n/,S=b)*c,Sx4(S$ww}L

D*<=axD;5P=h#

T/n/ (Automatic Activity)
T/n/G$ww}LPj+T/jID=h,Z

}#73B,^hNNK$I$MITjIK`=

h#T/n/=h+wC&CLrPD=(,T4

Pw*{e5qwLD;?VyhD3)&m#

V/n/ (Manual Activity)
V/n/8($wwL5qwLPh*K$I$D

;C#|98(rC'(*Xk4PNq1CC'

+qCDE",T0a+$wVdxDy!C'#

B~H}n/ (Event Wait
Activity)
B~H}n/+]#}L5}DX(V'D4P,

1A}"X(B~#

7In/ (Route Activity)
7In/G;4PNN5q&\Dn/#7In/

Dw*?DGozxPwLXF#7In/(#C

wV'(Vn)cM,=(,S)c#|G9IT

CZa);kNNd{&\,SD?b(*Dw

C#

S$wwn/ (Subflow Activity)
hF4SD5qwL1,C}LI\dC}sx^

(w*;v{e}L(exP\m#S$wwn/

Jm+;v}L(ew*m;v}LD;?VF

(#

-7*<n/M-7axn/ (Loop
Begin and Loop End Activities)
m`5qwLh*xPX4,1Azc3)u~#

Z Cúram WMS P,b(}9C-7*<M-7ax

n/45V#Z-7*<MkdX*D-7axn

/.dDyPn/<+X4,1A-7jI#

"Pn/ (Parallel Activity)
"Pn/CwX(n/D|0w#ZKP19C"

Pn/DwCG+"P4Py|0n/D`v5

}#?0*9,y|0n/(;\'VD`MGV

/Mv_n/#

wL5} (Process Instance)
+*$ww}L(eD?vF(4(;vBD$w

w}L5}#IT+dS*QF(D$ww}L(

eDKP1}]#

n/5} (Activity Instance)
4P}L(ePD?vn/1,$wwL}f+4

(M\mX*Dn/5}G<#KG<|,yF(

$wwLPDn/5}DKP1}]#

*;5} (Transition Instance)
g{QT}L(ePD?v*;xP@@M4P,

G4+<B$wwL}f4(M\mX*D*;5

}G<#KG<|,$wwL*;DKP1}]#

Nq (Tasks)

(* (Notification)
(*vvG4P}L(ePD=h1"MxC'D

E"#(*+T:T>*C'U~dPD/(rT

>*gSJ~#Xkrd"M(*DC'I*C(

*8(DVd_T7(#
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$wVd (Work Allocation)
1r4Pn/x4(Nq(r+](*)1,Xk

+CNqr(*7IAX(C'rC'i,TcT

CNqr(*xPYw#K}LF*$wVd,"

R;5PVdfr+kCZK?DDn/X*#

Vd?j (Allocation Target)
Vd?jGVd?jn?D]w#Nq+mS=3

vVd?jDyPn?w*?j#}g,NqVd

?jIT|,;vC'?jn?M;vi/%;?

jn?#kKVd?jX*DNq+(rA!(C

'M!(i/%;PDyPC'#

$wSP (Work Queues)
$wSPGIT8(*NqVd?jDyZ$(D

Pm#rK,IT+NqVdx$wSP,"RC

'IT)D$wSPTclwb)Nq"TdxP

Yw#

B~ (Events)
B~a);VzF,9&CLrI"nODw?V

IT+]PX53P4,|DDE"#1&CLr

PD3v#i}"B~1,g{;vr`vd{#

i"a*CB~Dl}w,G4|G+SU=CB

~Q"zD(*#*9CK&\,Xk(e3)B

~,3)&CLrzkXk}"b)B~,T0X

k(e3)B~&mLr(e"+|G"a*K`

B~Dl}w#

i/Ts (Organizational Objects)
i/TsG_P`,Z;"Z,;i/%;P$w

r_P`,0;DC'Di#IT+NqVdxi

/Ts#"zbV!01,Nq+TZw*Ci/

TsDI1DyPC'IC#
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