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Z 1 B ri

1.1 C>
>8ODC>Ga) Cúram a{\mDEv#DA>8O.s,A_&CITy>mbgN9Ca{\m4j

6MzcM'Dhs,Sxoz5V}+DM'a{#

*KnCXmbb)En,&CdVDA>8O#>8OD?D;GCw`5rC'8O#

1.2 ?jA_
>8OfrPK$Kb Cúram a{\mD5qEnDyPA_#A_;*s_8&C53D*6#

1.3 Hvu~
YhA_l$gas5\mDy>En#XpG,YhA_l$z9gNF.";6~qxM'#*K|CX

mb>8OPy-GDwb,(iA_BHDA6Cúram Provider Management 5q8O7M6Cúram [O8

}\m8O7#

1.4 >8OPDBZ
TBPmhv>8OPDBZ:

Kba{\m

>BEvK24Ga{\m0d*NgKX*#mb9EvK Cúram a{\mgN'Va{\mhs#

a{\mdC

>BEvKa{\mPw*\m&C53;?VxPhCDw=f#

9(a{F.T5V}+Da{

>Ba)KXZgN4("9(a{F.T7(MzcM'hsDE"#>B|(KP@@T7(h

s,ra{F.mS`'FESTJm8}$w_kz9ZbD(R-w,(e?DM?jT0mS

n/TzcM'hs#>B9EvKgNZM'Mz9.d4(}=-iTNka{F.PEvDn

/#

`SM'x9iv

>BEvKgN9CX@"4iMx9ivG<4`SM'x9iv#
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Z 2 B Kba{\m

2.1 24Ga{\m?
a{\mG;VTM'*PDD~q;6=(,"XM'"T5VDa{,x;Gvv"Xa)D~q#Dx

IC-w=(,Jmz9dV{Cz9ZbK1D(5*6#+3=(b6EM'ZOJD1dC;=}7D

oz,rx$1d@5Zz9#Kb,z9@"$w,;\<U5PX*D(5*64<7j6M'hs#}

g,*s;P];$M/rznZ)eD88Nk}yNL;;txR$dc1dZXBxk$wx.0jI

o7DCNF;Z5J1&S!r;(u~1*s88Nk}yNL#

g{Z-w4Pf.D,1\;1LwGnUa{,G4a{\m+!CnsI&#f.WH*e~XKbM

'Dhs0d0sDX(|D#hK,F._+\;j6M'*5VP*"*6"<\"u~r4,H=fD

X(|Dxh*5)DX|=hr?j#

a{\m+X""zYM'Z;N1dZDx9iv,"(}TI{N=5VM'I&/|D4i4~q;6

DP'T#bG;VTM'*PDD#M,|QM'DhsZZW;#

2.2 a{\m*NgKX*?
a{\mD?jGCz9\;(}j65Jhs"TJ1D~q;64zcb)hs,TK*M'5V|mk

DI{#gKVa4}45Mz9DI>,r*M'I\;Y@5Zz9D'V#a{\m2Cz9\;X"

i/"T5VDa{,}g,5VTxTcDM'}?+ZB;jvS 15%#(}Cz9\;ezr%X5w

M'a{,9dITZX*11ZX.C=SJp#

2.3 Curam a{\mgNTKa)'V?

Cúram a{\ma)KCZ*M'5V}+I{Da9/=(#9a)K;)X*$_4j6M'hs,f.

n/Tzcb)hsT0`SM'Z;N1dZDx9ivT7#zcb)hs#a{\mD==ff<IT

Za{F.ZxP\m#b|(:

v IdCMKP;,`MD@@Tj6M'JbMhsDy>-r#}g,UO_?HMhs@@"TxT

c@@M2+@@#

v Vd`'FEST0\m-w$_,}g,V[eT0T2EaiMG<aiM*D'V,xb)CK1

IT2,xM'a)oz#a)D\m#M(} MDT E'x>'Vk`'FESI12mE"#

v y]yj6Dhs,ITkTM'(e?DM?j,TozM'Zf.&mZd+i6k=}+Da{#

v n/ITmS=a{F.,Tzcyj6Dhs#+a)yZ@@a{D53Fv,Toz8}$w_j

6nJOM'Dn/#

v 9a)K;)$_,JmZ;N1dZ(}4PX@"4iMG<x9iv,(Z`SM'Dx9ivT

7#zcdhs#

v IVx;OXDFF.,TozM'/Ed?jMa{F.DnU?Dx,&#
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Z 3 B dCa{\m

3.1 ri
>BEvKa{\mPw*&C53\mD;?VdCDX|*X#a{\mJm(e*7(M'hsxKP

D@@#*zcb)hs,a{F.2ITxP`&(e,TJm7(M'?DM?j"R2EM\mn/,

SxozM'5Vb)?DM?j#

a{\mG_HIdCD,rKZ>BP|,Ka{\mdCD_6Ev#PXyPdC!nD|`j8E

",kND6Cúram a{\mdC8O7#

3.2 dC@@
a{\mJmz9(e@@#;)(e@@,4IKPb)@@,Tj6M7(M'hsDOXT#dC@@

V*evw*=f:

v dC@@`M

v dCG+

v dCw*M'0dR%D@@@]DrS/

v 4`MTrSxPi`MV`

v dCZ@@3vrS1I\5VDa{

B<T>DG@@Da90C@@PrSV`D>}#>ZP|Sj8XhvK?v@@*X#
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3.2.1 dC@@`M
hza{\m,z9ITdCMKP`V`MD@@4j6M'hs#@@(e8DG@@`M,z9IhK

*"wV;,@@,}g,UO_?HMhs@@"2+@@"y/?HMhs@@T0TxTc@@#

kT?v@@(e8(D3vdChCGC4v(@@}]DU/==M@@a{D7(==#G\$]U/

(IEG) CZTJbE>N=U/}],x Cúram Decision Assist (CDA) r Cúram Jq (CER) fr/ICZ

7(@@a{#

9P8Vd{dChC,}g,EH6rSDhCGqJCZ@@,GqJmX@T0wVCZ\m@@a{

T>==DhC#\m12IT8(@@GC4@@M'irM'R%,9G%@@@M'#@@;iM'm

>Jb;/J;N"&CZ{vi,"Ra{GkTCiT>D#%@@@M'm>kT?vM'avJb

(0aG*@@`vM'),xRkT?vM'T>a{#

3.2.2 dC@@G+
@@G+j6M'Z@@Pyg]DG+,}g,ZUO_?HMhs@@PDG+V*w*4$K"(zU

O_MX"y/#G+TZ@@(eGXk(eD,"R{Ob)G+DM'XkZKP@@1!(#

3.2.3 dC@@rS
z9IT(eZKPX(`MD@@1w*M'rM'iD@@@]DrS#M'hs9CrSxP@@#r

S(#;S*hsrO-#hs8DGM'rR%h*TR,V+?01&DBo#O-rG8h9rA-M

角色 评估类型 因子 分类和范围

主要看守者
角色

关注儿童
角色 

辅助照料者
角色

强度和需求
评估

物品滥用
（障碍）

心理健康
（障碍）

强度
（0 - 3）

需求
（-5 - -1）

强度
（0 - 2）

需求
（-4 - -1）

< 1. @@a9
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'qCr5V3)BoDu~#\m1IT8(rSGZf.Pf0,9G;vvC4G<a{,Tc?jM

n/IkrS`X*#@@rSD>}|(\Qy"}y<\Mo7DC#z9;cy];vr`vrS@@

M'M/rR%4H?d10iv#

3.2.4 i`MV`@@rS
;)(eKJCZ@@D@@rS,4ITb)rSxPi`#XkAY*@@(e8(;V`p#@@`p

D>}|(hsMO-#P'XT@@rSxPi`,I4`MViJCZ@@DrS#?v@@`py(e

3V`MDJCZ@@DrS#}g,!?"L}M\QyrSI\G“hs”`MDrS#o7DCMR%)

&I\;S*“O-”`MDrS#@@IT,1|,hsrSMO-rS#

TrSxPi`HG*Kxp?v@@Py,rSD;,`M,2G*K(e?vM'rM'iZ@@X(r

S.sI5VDa{#?v@@<P;ihvC@@IS\D('u~ra{6'DrS#}g,kT\Qy

rSxPK@@DM'I\5VTBN;a{:#z"gU"H(rTxTc#a{6'C4b?3M'ri

ZCrS=fDiv#Z&C53\mP,kT?vy@@rSI5VDa{6'y(e*V`#

O-rSDV`I\PpZhsrS#}g,kT“!?”hsrSxPK@@DM'I\V`*2+"xP

P"bvPr`u,xkT“o7DC”O-rSxPK@@DM'I\V`*hsM?H#

XkkT?v`p8(V`#yPrS<Xk.V=3;X(`p,xRkTC`p(eDyPV`<JCZ

C`pPDyPrS#rK,;\ZrS6pdk;,DV`#

+G,\m1ITg;,rST?vV`&C;,D6'#}g,o7DC(O-)ITV`*hs(-5 A

-1)M?H(0 A 3)#Dm!5(O-)ITV`*hs(-4 A -1)M?H(0 A 2),2MGITT3v

rSD?vV`&C;,D6'#

B<T>DG@@Da90C@@PrS`pMV`D>}#
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g{k`pX*D3)V`TZ3vrS;JC,G4\m1;&8(KV`D6',Tc|G;T>ZNN

@@a{P#

3.3 dCa{F.
a{\mJmz9(e;,`MDa{F.#;)(eKa{F.,4I4(F.47(MzcM'hs#d

Ca{F.V*m`=f:

v dCa{F.`M

v dCa{F.?D

v dCa{F.?j

v dCa{F.rS

v dC`'FESMI1

v dCCJ

v dCIr!D5Z]

B<T>DGa{F.a9D>}#>ZP|Sj8XpvhvKb)*X#

强度
（0 - 3）

需求
（-5 - -1）

强度
（0 - 2）

需求
（-4 - -1）

安全
（3 - 5）

进行中
（0 - 2）

解决中
（-1 - -3）

脆弱
（-4 - -5）

角色 评估类型 因子 分类和范围

主要看守者
角色

关注儿童
角色

辅助照料者
角色

强度和需求
评估

物品滥用
（障碍）

心理健康
（障碍）

住房
（需求）

< 2. _P`v`pMV`D@@
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3.3.1 dCa{F.`M
hza{\m,z9ITdC`V`MICZzcM'hsDa{F.#}g,IT(eTxTcF.4oz

M'X5$w#IT(eE[F.CR%I1E[,}g,CI1I\Gr*ZRoDCo7xkRD#

?Va{F.`My(ewTD;i?D"?jMrS,Tc*M'4(K`a{F.1;\!q`&D?

D"?jMrS#}g,“X5$w”?DITkTxTca{F.X*,x“XR”?D+kE[F.X*#

3.3.2 dCa{F.?D
?DITI\m1(e,;sZ`V`MDa{F..d2m#SE,8}$w_IT+?DmS=a{F

.#

ITT3va{F.8(\e?D,2ITTa{F.PD?vM'8(?D#4(?va{F.PzZM'

5V?D#}g,IT4(TxTcF.45VX5$wD?D#?DGM'*;@5Zz9x/.,&Dw

*?j#

3.3.3 dCa{F.?j
?jITI\m1(e,"RITZ`V`MDa{F..d2m#?jGM'*5Va{F.?Dx4PD

O!=h,}g,M'Z“X5$w”a{F.OD?jI\G“DFy!L}”r“#VI;MeQ”#;s,8

}$w_IT+?jmS=a{F.#

3.3.4 dCa{F.rS
;civB,(}KP|,`vrS(gZ 63D3.2.3, :dC@@rS;Pyv)D@@4@@M'#+G,

2P;)ivBw*M'@@@]DrS";Gxd{rSD@@DiI?V#}g,U(L}D> (GED) @

@(#M4ZZ}=a)_#Z}=a)_+@@a{"Xxz9#;s,8}$w_ITG<Ca{#

k.0hvDrS;,,K&;h*JbE>,r*z9;a/JXZM'DNNJb#rK,H;h* CER

fr/,2;h* CDA Xs#;h*T?vrS(e`pMV`,C8}$w_IG<rS@@D`&a{#

a{F.rSITI\m1(e,"RITZ`V`MDa{F..d2m#\m1IT8(rSGZf.P

f0,9G;vvC4G<a{,Tc?jMn/IkrS`X*#

自给自足
成果计划

类型（MDT 共享）

重返工作 
目标

维持就业
目标

保持干净和清醒
目标

改善基础教育
目标 GED 因子

< 3. a{F.a9
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3.3.5 dC`'FES
P;)dChCGC47(`'FESGqVdx3V`MDa{F.#9P;)dChCC47(Ik`'

FESI12mDE",}g,\m1IT7(yP#N/YG+DvK<P(Z8}$w_uCPX*1C

J"M#

g{a{F.dC*Jmk`'FES-w,G4b+Jmra{F.Vd`'FES,SxC8}$w_I

kESZ+ZwE'FDvKxP-w#g{+`'FESVdxa{F.,G4`'FES+P((}`'

FESE'x>CJ3vM'Da{F.#

PX`'FESD|`E",kND6Cúram Social Enterprise Collaboration 8O7#

3.3.6 dCCJ
P;)dChCC47(=SF.GqJCZX(`MDa{F.#=SF.Jm8}$wK18(MhvK

1dxPDF.;%,}g,TZy/#{,=SF.hvkR2CDy/kR%I1(88rWt)rd{

Nk_.dDG);%#g{Ta{F.dCKCJ,G4ITZa{F.O4(=SF.M=SU>,x8

}$wK12IT+CJw*4iD;?VxP@@#

3.3.7 dCIr!D5Z]
a{\mISa{F.zI(f#8}$wK1ITv((fP&|(D)Z]n?,ITkTa{F.`M

dCI)8}$wK1!qDZ]n?Pm#D5Z]n?D>}|(?D"?j"@@#

3.4 X*@@ka{F.M8}
*Cz9$wK1Iy]3v8}ra{F.4(@@,C8}ra{F.Xkk@@X*#}g,\m1I

T(e“UO_?HMhs@@”;\S“E[”a{F.KP#\m19ITdC@@I(}a{F.ZD4i

KPM/rSa{F.>mKP#

3.5 dCa{\mn/
n/I\m1(e,;sII8}$w_mS=a{F.#n/;XBHZ\m}LPka{F.`MX*,

2ImS=M'Da{F.#n/ITmS=a{F.4&m@@Zd7(DJbrhs,}g,“F+DC

(<”ITmS=3vF.4bvko7DC`XDJb;“y>$w<\`5”ITmS=3vF.4bvk

s0`XDJb#

2P}V`MDn/IZ(e.smS=3vF.:~q"FvMP/#

3.5.1 dC~q
~qXkZ Cúram Provider Management (CPM) ~q"amP(eC,;sE\mS=a{F.#~q8DG

Iz91Sa)xM'rIZ}=a)_a)+GIz96nMzYDn/#}g,F+/)oDCUdNF

ITIZ}=a)_a);oL(zrI\Iz91Sa)#

~qITdC*9Cz7;6&m4\mIz9;6D"HJmxPJqliV\Sivk CPM ~qZ(M

"1&m{OD~q#ITy]~qrM'ra)_6n#mb,ITdC~qv{C CPM ~qZ(Ma)

_6n&m49C~q;6&m#

M~qa)xT,Ps?d{dC!nICZ(eZ4(~q1I8(DE",}g,a)_/a)_`MZ

4(~q1GXhD9GI!D,~qGqJO`vM',8}$w_GqIT8(~q5J,Gqh*Nk

zYT08}$w_Gq8(y]K~qa)ivra)_6nDHJ#
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PXdC~qD|`E",kND6Cúram Provider Management 8O7DZ 3.8 Z#

3.5.2 dCFv
Fv~qXkQZ CPM ~q"amP(e,;sE\mS=a{F.#Fv8DGIZ}=a)_a)xM

'+G;Iz96nD~q,}g,mFa0#

FvJm+(*"MxFvM'T0~qa)_#M~qa)xT,Ps?dC!nICZ(eZ4(~q1

I8(DE",}g,Fv~qGqJO`vM'T0(*#e,s_ICZzIrM'Ma)_"MDFv

(*#

PXdCFvD|`E",kND6Cúram Provider Management dC8O7#

3.5.3 dCP/
P/XkZa{\mD\m}LP(es,E\mS=a{F.#P/8DGImS=a{F.+;;S*~

qrFvDn/,}g,U#M6MSk:rS#

TP/xT,Ps?dC!nICZ7(Zra{F.mS3vP/1I8(DE",}g,P/GqJO`

vM',GqPkP/X*DI>,Gqh*NkzYT0M'r8}$w_Gq&C:pP/#

3.6 dCFvDn/
n/ITI53T/Fv#FvDn/<T>Za{F.Dn/$wxP,8}$w_fsIZK&+b)n

/mS=Ca{F.#

(}(eFv,IZ4(X(`MDa{F.1Fv3nn/#}g,14(TxTca{F.1ITFv$

wQwn/#mb,2ITrSV`(eFv,TcZM'-}@@s5VX(rSV`rFV1Fvn/#

}g,3vM'ZkTo7DCxP@@.s;V`*“hs”1ITFv“F+DC(<”n/#

Fv2ITx;=8V,TckTX(V`V}r_&ZKV}6'Z1FvX(n/#

mb9IT(eC4}KFvn/Du~#u~IT9C3vfr/"@@JbMp8"M'jdM/rTp

4}KFv#}g,IT(e3vu~TvZM'jdiZ 16 jM 18 j.d1Fv“`Yjo7DCNF”#
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Z 4 B 9(a{F.T5V}+Da{

4.1 ri
a{\mZozM'5VdnU?D=fg]EAXX*DG+#}LDZ;=G4(F.T07("EH/

M'DJbkhs#hsEH/Cf}DJbEHC=bv#y]y7(Dhs,M'M8}$w_IT/V

(e;iI5VD?DM?j#;s,Z`'FESD-w.B7(M2EJ1Dn/,Tc5Vb)?DM

?j,nU*M'5V}+Da{#TZ3)a{F.,=SF.`1X*#8}$wK1IT4(=SF

.,T8(ZM'kCJ_.dxPDF.;%#

BfEvKK}L#":K*&mwL>},;)4(F.,4I4NN3r4Pwv=h#

1. 4(F.#

2. 7("EH/hs#

3. Vd MDT#

4. 7(?DM?j#

5. 2En/#

6. "v-i#

7. "9=SF.1dN

>BEvKa{\mPCZ9(a{F.T7(MzcM'hsD&\#

4.2 *M'4(a{F.
8}$w_I(}C8V=(4(a{F.#a{F.HIS[O8}4(,2IZ4(1;9C8},uA

9ITI53T/4(#

S[O8}4(a{F.1,C[O8}DyPI1yImS=a{F.#K[O8}fsaT/ka{F.

X*#

g{Z4(a{F.1;P9C8},G4+a)Sq30i4w (CCV),8}$w_IhKQwM',"+

M'"d8}0R%I1S CCV OE=a{F.#PX CCV Dj8E",kND6Cúram Sq30i4w

8O7#

Z3)73P,z9I!qC53T/4(a{F.#}g,*M'4(Uk9y8}1,z9I!qT/4

(TxTca{F.,KF.+CZozM'X5$w"dC;@5Zi/#

a{F.DyP(+Vdx4(Ka{F.D8}$w_#z92I8(wTD,OyP(_T#IT;!C

Cúram a)D,OyP(_T,xGZa{F.\mP(eI9CDyP(Vd_T#j< Cúram 8<KV

d&\CZra{F.Vd8<K#a{\mf1ICZi4r,$F.yP_MF.8<K#

4.3 KP@@T7(M'hs
3:AX$w?Dz9h*;Bx<7X7(&CwiD)8}"h*}%D)y/T0D)R%yhD~q

n*\/#h*_T@@4ozz9M$w_!I\_'Xvvv_#
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8}$w_h*hzZ$_47#TM'73D@@<7xI?#hz@@&\,ITKPoz8}$w_v

v_'v_D$(e@@#>ZEvKb)@@DX|&\XT#

4.3.1 4(@@
*KP@@,XkHZ53O4(@@#@@ITSa{F.(M/ra{F.ZD4i)4(,2ISNN

`MD8}4(#;P4(@@1y@]8}rF.DI1E\|(Z@@P#}g,g{ James Smith M

Linda Smith GTxTca{F.DI1,G4ZTKF.4(@@1M;Pb~KI)9C#14(@@1,

ITS$H(eD@@PmP!qKa{F.D@@#@@D{F43v8}$w_#{KPD@@`M#}

g,UO_?HMhs@@"gU@@"2+@@#

!q@@s,+8(@@P*|(DM'0dZ@@PDPDG+#}g,ZUO_?HMhs@@P,

James Smith I\g]Ew*4$KDG+#Linda Smith rI\g]E(zUO_DG+#

Z4(@@1I)!qDG+w*&C53\mD;?VxP(e#\m1IT8(;vr`vM'GqIT

#N@@PD3vG+#}g,ZUO_?HMhs@@P,;P;vy/IT#NX"y/DG+#g{;

@@;vM',R;TK@@dCK;vG+,G4M'MG++Z4(@@Zd,OhC,4,8}$w_

;X!qG+#

4.3.2 jI@@Jm
*@@!qM'MG+.s,KP@@DZ~=G6qXZM'ivDE"#IT9CX(Z}KP@@`M

x$H(eDJbE>46qKE"#JbE>G9C IEG 4(D#hzZ IEG,IT(}T>8}$w_I

a)p8DJbE>,T;%==U/E"#

y]@@DdC==,ITryP*@@DM'r_;?VM'aJ#}g,ZUO_?HMhs@@P,I

Trw*4$KM(zUO_aJ,x;rX"y/aJ#Kb,@@2IdC*@@;iM',xxr{v

iav;5PJb,}g,gU@@MIT@@;iM'#

UO_?HMhs (CSN) @@CZ7(UO_kT;vr`vrSD?HMhs#+kTs?rS(go7D

C"R%)&"ga'V53)G<iZZ;vM'Dp8#KM'XpjOs,+SEriZDZ~vM'

xP`,aJ#(}9*“oz”<j,dPDozD>ICZ?vJb#

yPJbXpjOs,+4P@@#jIyPp8s,%w“B;=”4%4I4P@@#

@@p8fs+&CZ CDA v_Xsr CER fr/,TzI;i@@a{#G9C CDA 9G9C CER 4

7(a{!vZ@@D4ST#

PX!q CDA r CER 47(@@a{D|`E",kND6Cúram a{\mdC8O7#

4.3.3 Cv@@a{
@@a{Gy]Z\m&C53PgN(e@@rSxCvD#}g,*kTo7DCxP@@DM'ITV

`*hs(-5 A -3)M?H(0 A 3)#*KCvb;p8,+Z CDA XsZTo7DCJbD?vI\

Dp8VdV}(-5"-3"0 M 3)#bVivBMPDvI\Dp8#g{,}DvI\Dp8,G4ITV

dd{V}#

y]M'a)Dp8,53a+M'p8X*DV}k“hs”r“?H”V`X*DV}6'xP%d#rK,

g{Vdxp8“}TF+r)oDC”DV}* -3,G4M'+;V`*“hs”#
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4.3.4 i4@@a{
jI@@E>1,+T/T>@@a{#y]Z&C53\mPdC@@D==,@@a{+TPmr<ND

N=T>v4#TZHP<NVPPmD@@a{,+kT@@PXpJbD?vM'T>TBE":@@M

'D{F"M'@@y@]DrS(gD/m])"4M'C=DV`(ghs"?H)T0M'qCDV}

(g -1)#

g{TPmq=T>a{,G4+ZPmPT>?v@@rSDa{#g{T<Nq=T>a{,G42aT

>a{Pm,xRKPmI4V`T>,4,M';V`*PhsDyPrS+P>Z;v:/P,xM';

V`*P?HDyPrS+PvZm;v:/P#

Kb,2ITT>;v|,yPrSDPm#g{T<Nq=T>a{,G4+a)=V`MD<N:y4<

MWo<#,OT>D<N`MZ@@\mPxPdC,+G8}$w_2ITy]h*Z=V`MD<N.

dP;#

4.3.4.1 9Cy4<S<
y4<S<CZlYj6M'hs#?vrSyTyNm>#X aBfDNNuNy43vM'znPh*z

cD=f#}g,o7DCGXkzcDhs#Y a43vM'Z@@sI5VDI\V}#P;vdChC

GCZ7( Y aGT>V}9GT>V`#

mb9a)K;v!n(4T>?vrSDa{#

4.3.4.2 9CWo<S<
Wo<CZT)k4<mhv}]#@@\mICZTWo<N=T>@@a{#ZWo<P,?vxuy8

V*s?v?,xs_M9IKTM'b??vrSivy9CD@V6'#T=vM'Da{xPHO1,

Wo<\Poz#

S|NNaPDDNNcym>X(rSDMV}#_5=|Dcm>_V}#{vWo<DN4ICZgy

PrSHO?vM'DV}#

4.3.4.3 EH/_EH6hs
z9;;(\G\;zc@@j6DyPJb,xXk/P&mnHPDhs#a{\m'VrSEH/#h

zrSEH/,8}$w_ITEH/;@@j6*HPhsrh*x;=X"DrS#}g,g{M'D@

@a{8w!?*j6Dhs,G4ITEH/KrS,Tc8}$w_"THbvKJb,Ybvd{NN

Jb#

4.3.4.4 9C8<D>
8<GozD>MPCJ4D4S,CZoz8}$w_KbZM'-@@s5VX(V}rV`1gNL

x#}g,ITZM'To7DCDrSV}* -1 1(eX(8<#8<D>;Zw*\mD;?VkTrS

xPK(e1Efa{;pT>#

T>D8<D>!vZ5VDa{T0Z\mP(eD8<D>#8<D>ITkTX(V`xP(e,}

g,8<D>ITkTV`“hs(0 A 5)”xP(e,TcZM'DV}5iZ 0 M 5 .d1T>TK6

'(eD8<D>#

2ITZ|+8D6pkT6'ZDX(5(e8<D>#}g,ITkT“hs(0 A 5)”V`PDV} 1

(e8<D>,TcZM'DV}5* 1 1T>TKV}(eD8<#Z|+86p(eD8<EHZZV`

6p(eDNN8<#

53+kT?v@@0sx@@D@@a{T/G<@@8<j8E"#b+7#@@z7G<OT>D8<

k1uKP@@1T>D8<`,#
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4.3.5 j6=SM'hs
d;0fhvD@@IT8<j6m`M'hs,+G,2P;)ivBw*M'@@@]DrS";Gxd

{rSD@@DiI?V#}g,(6L}D> (GED) @@#a{\mJmZ&C53\mPj6b)=Sr

S,+b)rSmS=a{F.T0sxG<a{#

I\2P;)ivB;P8}$w_MM'.dD#f;%E\8<j6M'DyPJb#}g,g{M'D

!y?|P>Ooh),G4(}kM'-#xP*5,8}$w_MITj6M'D!5JbI\GIZ7

3JblID#

j<@@;\|(b=fDJb#hza{\m,8}$w_ITZa{F.OG<C'j6Db)rS,x

x|S+fXKbM'hs#

4.3.6 z<r\x@@
Z3)ivB,@@ITh*-}8<KD4iMz<,;sES*jI,}g,8<KI\#{V/z<I

u6C'4PD@@#a{\ma)K@@z<}L,\m1IThK(e;(LHDa;@@h*I8<K

z<#

153Cva{R8}$w_8(KEH6rS(0aGrSEH/JCZ@@)1,8}$w_a+@@a

;(z#I_Pz<X(DC'a;D@@+T/qCz<;qr,h*+@@a;x_PJ1(^DC'x

PV/z<#3nNq+Vdx_Pyhz<(^DC'#KNq|(F.4ST0\xrz<@@D4S#

g{@@Za;.sqCz<r;\x,G453+T/G<z<ksE"#@@ksj8E"|(a;F.

DC'D{F"a;UZ"z<r\xF.DC'D{FT0z<r\xDUZ#

Qa;(zD@@_P“Qa;”4,;Qz<D@@r_P“jI”4,#

;\xD@@_P“xPP”4,,xRXkxPV4"XBa;E\Lx#

4.3.7 jI@@
@@;*qCz<MjIK#@@HII53T/z<,2ITI8}8<KV/z<,_e!vZGqh*

V/z<#

4.4 +`'FESVdxa{F.
*M'I&5V}+a{Dy!G\;k`'FES-w,[O{CwE'FD-i"P'\mM'0dR%

Dhs#P=V`MD`'FESIVdxa{F.:I;1/Voz`vR%DK1iID$H(eD`'

FEST0(*ozX(R%jIa{F.xi(D`'FES#ImS=a{F.D`'FES`Mw*a

{F.\mD;?VxPdC#

$H(eDES0dESI1w*gas5-w\mD;?VxPdC#yP9CX(D$(eESDa{F

.<_P`,DESI1#$H(eDESITZ\m6p|B,TcyP@5ZKESDa{F.IT/{

Cb)|D#}g,g{$H(eDESD3I1Z]Y,G4ITVdd{K14#NCI1DG+#

_P4SR;Od/DhsDR%Mh*KbdvK73D`'FES#}g,<Zozy/XRDE[F.

h*ky/MR%<("KX5DESI1#

$H(eDES-}(EhF,dP|(#NX(G+DESI1,@"D`'FESIZa{F.Z(*z

c;vR%xh(#}g,a{F.Py/DL&I\amS*`'FESI1#*K'V4(M,$@"D

`'FES,ya)D&\ICZmSVPESPD`'FESI1""aBI1T0mSVPDz9C'#
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4.4.1 k`'FES-w
`'FESDnU?DGdVKCd_8DZ`<\kz9$wK12mE",TcozM'0dR%#a{

\m5VE"2m"Ra)KC`'FESI5VK?DD$_#

*KJm`'FESozzcM'hs,P12Xkk.2m3)E"#a{\m2*Krz9$wK1a)

Kk!(D`'FESI12mE"D&\#`'FESI1IT(}`'FESE'x>DX*8}CJK

E"#

a)K;)C47(D)E"I2mDdChC#b)hC&CZ`'FESI1ZESPyg]DG+#}

g,\m1ITdCIkyPZESPg])?G+D`'FESI12m"M#z9$wK1fs!qkD

Pb;G+DI12mX("M#mb,@"D`'FESI19P;v=SdC,ICZ2GTG+&CD

dC#}g,\m1ITdCIk`'FESPDyP)?2m"M,+G John Smith )?}b#Za{F.

O9a)KTBIk`'FESI12mD&\:

m 1. `'FESE"2m

5q&\ **

"M j<8}"M&\;vCZG<a{F.D"M,9Jmk

`'FESI12m"M#

=~ j<8}=~&\;vCZG<a{F.D=~,9Jmk

`'FESI12m=~#

n/(~q"P/MFv) PXn/&\Dj8E",kNDBfDZ 183D4.6, :f

.n/TzcM'hs;#

8}$w_ra{F.mS"M"=~rn/.s,+rQ2mK"M"=~Mn/D`'FESI1"Mg

SJ~,(*{GQmSKX(G<#P;vdChCGC47(Gqr`'FESI1"MNNgSJ~#

`'FESI1ra{F.mS"Mr=~.s,+ra{F.yP_Vd;nNq,HG*K(*{GmS

K"Mr=~,2G*KC{GPza8(I2m"Mr=~D`'FESI1(`'FESI1;\8(2

m)#

4.4.1.1 -w'V$_
BmEvK'V8}$w_"`'FESI1MM'.dxPP'-wD5q&\#8}$wK1ITSa{

F.CJb)&\,`'FESI1rITS`'FESE'x>CJb)&\#PX`'FESE'x>8

OD|`E"

m 2. a{F.PD-w&\

5q&\ **

V[e `'FESI1IT9CV[e2m(iMX*E"#b)

V[eIdC*Z"<V[MmS"M1r`'FESI1

"MgSJ~,CESI1aIqC(*"PzaNkV

[#":;PZa{F.PVdK`'FES1,V[E\

CZdP#PXV[eD|`E",kND6Cúram Social

Enterprise Collaboration 8O7#

2Eai *Kzcy/0dR%Dhs,`'FESI1rz9$w

K1IT2Eai#P I M {OJmZvKUz(g

Microsoft® Outlook)PS\ai{k,9ai-wdC|S

aI#PX2EaiD|`E",kND6Cúram Uz8

O7#
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m 2. a{F.PD-w&\ (x)

5q&\ **

G<aiM* G<aiM*r<a)KCZ4PBPYwD&\:G<#

faij8E""mSai"M"P>aiv_"jGv/

_"E(P/"=SD~T0X*yV[D8}#b)ai

M*I(}gSJ~T/"Exaiv/_"\xv/D\

{KMd{PK$DK1#PXaiM*D|`E",kN

D6Cúram [O8}\m8O7#

PXdC`'FESI1D|`E",kND6Cúram Social Enterprise Collaboration dC8O7#

4.5 ("a{F.D?DM?j
?DGa{F.Dw*?jryha{#bGa{F.M'*;@5Zz9x/.,&Dw*?j#}g,'

5M'D?DI\GTxTc#?jGM'*5Va{F.?Dx4PDO!=h,}g,M'Z“X5$w”

a{F.OD?jI\G“DFy!L}”r“#VI;MeQ”#

kM'-w(e?DM?j\X*,byHI7#8}$w_KbM'"T5VDG24,2I7#M'+i

6k"}+NkF.PE(Dn/#?jTM'PE$xwC,C{GZ{v}LPqCIMP,x;G;M

;Z4F#;I0D^sa{.P#M'?5V;v?j<auCr0uxK;=#

4.5.1 ra{F.mS?D
HIra{F.mS?D,2ITTa{F.PD?vM'8(;v?D#I!qD?Dw*a{F.\mD

;?VxPVd#P;vdChCIZa{F.\mPCZ7(GTa{F.9GTdPDM'8(?D,r

_GTb~_<8(#

9Xk8(ra{F.mS?DD-rT0M'Z{5V?DDUZ#KUZIsx^D,xR;*xP^

D,MaT/G<UZ|DDz7G<#fE1dDFF,ITTF.MM'8(`v?D,+G,NN1d

<;\P;v?DZxPP#

4.5.2 ra{F.mS?j
ITSivTa{F.PD;vr`vM'8(?j#I!qD?jw*a{F.\mD;?VxPVd#K

b,8}$w_IT8(?jD{F#

P;vdChCIZa{F.\mPCZ7(8}$w_GqIT8(a{F.\mP4dCD?j#Xk8

(ra{F.mS?jD-rT0M'Z{5V?jDUZ#KUZIsx^D,xRaG<UZ|DDz7

G<#

4.5.2.1 +rSkb)?jX*
g{rSf0T?j!qDM',G4b)rS2ITk?jX*#2}rK,8}$w_ITj6PzZ5

VX(?jDn/#kNDZ 203D4.6.3, :ra{F.mSn/;Tq!XZ+rSkn/X*D|`E"#

4.6 f.n/TzcM'hs
**M'5V}+Da{,nX*DMGj6M2EC4zcM'hsDn/#n/I\GIz96n,}

g,(<~q;r_M'I\;Fvxb?a)_,S\3nITdPoz+;GIz96nD~q,}g,

d{dFa0DFv#2IT2E;)IozM'DF!54vr_C{G|CXZkgaDn/,}g,8

}$w_IT4(P/,CM'xPU#M6r_Sk:rS#
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BZEvKgN2E;,`MDn/0d2E1G<DE"#

4.6.1 n/$wx
hzn/$wx,8}$w_ITaICJFvDn/Mn|mSDn/,lY2EBn/T0/Pi410

*a{F.ZDM'2EDyPn/#

K$wxV*}vw*xr#s`G1d_fe#1d_T>10M}%*M'2EDyPn/#K1d_I

TxP}K,C8}$w_IT!qi4y!M'Dn/"$Za{"EH6rSMd{rS#9a)Kn/

D?U"?\M?BS<#mb,9a)KVvS<,dPa)3va{F.DyPi~D1[m>N=#P

X|`E",kNDZ 253D5.2, :a{F.VvS<;#

ZR`,FvfeT>FvDn/Mn|mSDn/#“F.”!n(y]F.`MT>FvDn/#“rS”!

n(y]M'Z@@sC=DV}rV`T>?v@@M'DFvn/Mn|mSDn/#ICJDFvPm

9ICZT>yPF.MrSFvT0n|mSDn/#

W?GkFvfeM1d_aO9CDn/$wxfe#ZFvfer1d_P!q3n?1,+Z$wxW

?T>X*E"#
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