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Z 1 B ri

1.1 24GgaB5-w?
gaB5z9D+3=(GkT?vF.T?vM';6ryM~q#Zb)F.7#zcM'y>hsDi

vB,\QbvJbDy4#g{z9MF..d;IS,G4z9I\\QzY{vM'xH#rK,M'

(#I\*("k~.D(zD$Z@5X5#

gaB5-wGozM'0dR%DB=(#C=(D0aGDxz9Md{`X=-,$w,Sx7(R%

JbDy4TozR%!CmkI{#*byv,z9Md{`X=&1+f43yPz9MF.PDM'0

dR%#

(}a)zF4*4M'"R%I1"z9k~qa)_.dD(E,IT5VK{e[#*ED(EE@+

}%X4DYw"VF[)"9z9$wK1D<\ka)_D<\`%d,SxzcM'Dhs#gas5

-wGqI&!vZTR%D{ebv=8#ga~qz9Xk_8Ss?ICryM~qPxP!qT5V

VCd/D\&#

1.2 NkK1PD)?
gaB5-wD;v\X*D=fG)sI-,$wDK1D6'4ozM'0dR%#:p;6ryM~q

Di|(gaB5z9"Jzb)z9D~.T0(}b)z9a){GD~qD~qa)_#b)GyPk

R%-wDP<\D(5K?,oz{G'=T:D<\T!CmkI{#>}gB:05i\y"`5P

D"=z"DxyT0I+oy#

gaB5-w9+_PkM'0dR%DX5DM'gxDI1<GZZ#gxa+_\PI\|Kb<BR

%h*.zDy>-r,rx\;vC|dVD<8ozM'!CIS\DmkI{#gxa+_>}gB:

L&"L7"'#Dm'R"Mw"L88MR%DsQ#%vDwFG;vv@?M64a)$wDK19

@?k*a)ozDK1D<\MJ4#G~.i/ (NGO) 9INk.zM'0dR%#

1.3 Curam gNJ&K#M?

Cúram Social Enterprise Collaboration W~G;WLCu\z7 (COTS) $_,hFb)$_D_e?jG9

gaB5-wyf0DK1\;Z*M'MR%;6mkI{1xP-w#10'VD$_P:Cúram 8}M

Nk_8} (CPI)"`'FESE'x>(MDT E'x>)"gaB5D~P (SEF) MSq30i4w

(CCV)#?V$_D?jgBy>:

v MDT E'x>*IP<\DvKMgxI1iIDESYly8a,{GIZy8aP2mE""R%`x

PP'5(#|a)ngV[e.`D5($_MT2EaiMG<aiM*D'V,9K1\;-,$

w4ozR%#

v SEF M CCV Ti/N=a)TR%E"DCJ(#SEF G\mM'M8}T0Ta{F.rwixP-w

DP`#CCV Ik SEF dO9C;|Twa9N=a)M'E"D**#b=V$_<(} CPI 4CJ

w53PDE""+dT>ZPk;C#

v CPI G;Vf"wz9"F.M53PDM'E"D}]f"b#dw*?jG,+f43M'0dR%T

c`X=qC-,$wyhDE"#
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Z 2 B `'FES (MDT)

2.1 ES-wDEF
gaB5-wDEnyZR%D4Shsh*+fxP4bDbv=8b;0a#`'FESG+I9P<\

DvKM`XvK\;2,-w#(}-,$w,`'FESIT:

v ozbvIQ8}

v a}z9.dD-w\&

v 7(z9kvKxP-wM5(1fZD~qn`MVg

v Yly8aTKbPXw'F9CD_T"J4M=(D|`E"

(#m>D(5'FP:y/kIK#$~q"qBMLB>(53"!5kga~qT0Dm!5#3)E

SPfZR%)&a+_")oDC(R"q0K1Mv__#FqDC(RESXcX"f0~wD8}"

R|(pZz9Dzm,dP|(xPrECOwg"$/+>"V:E{_"=KP\Kr`$KHH#

2.2 MDT D`M0dC(
gaB5-wI&Dy>-rG,`'FES\;(}-,$w4P'\mM'0dR%Dhs#Cúram Pf

Z=V`MD`'FES:$(eD`'FES,ILx-,$wToz`vR%DK1iI;vp`'FE

S,d?jGkT;vR%xP.z#gaB5D~PyhD`'FES`MIw*gaB5-w\mD;?

VxPdC(kND6Cúram gaB5D~PdC8O7)#

$(eD`'FES(#k_P$(eD?jD8}`M%d#}g,_gU8}(}gR%0}wi)D$

(e?jG,@@449rr)&DgU"I!X*k)4#$NNm&#UDK1#R%0}wih*II

$R%D4(I1"I,$R%I1DO((fDllY"l$R%)&/,Dy/#$rR%~q$wK

1,T0T@@R%/,*?DDDm'R#$(eESDX*XwGb)ES_P%`-wD-i#_eX

5,wi8}I\CfZKKl$D$(eDES,*@nP'D5(=="RKb?vI1D?n#

$(eDES0dESI1Iw*gaB5-w\mD;?VxPdC#9C$(eDESDyPgaB5D

~PDESI1<+`,#$(eDESIZ\m6pxP|B,TcyP@5ZKESDgaB5D~P<

IT/&Cb)|D#}g,g{$(eDESDI1}ZHY,G4IVd;vK14d1{GDG+#@

5Z$(eDESDgaB5D~PZESjI|DsT;\'V,b;cAXt*#

_P4S"VChsDR%h*;vKbdvK3vD`'FESa)oz#}g,}ZxPD;v<Zoz

\0y/D8},C8}h*kC\0y/("KX5DESI1Doz#g{hF|(d1X(G+DES

I1D$(eDES,G4vp`'FES+ZgaB5D~PPxPhC"Raf1dDd/x"z/,|

D#}g,3vR%Py/DL&a?;'j|B;N#*'Vvp`'FESD4(M,$,+a)mSV

PESPD MDT I1"mS+BI1MmSVPC'D&\#

2.3 MDT gN2,-w
`'FESDU+?jG9C{GDwV<\M2mE"4ozM'0dR%#Cúram *`'FESI1a)

oz{G5VK?jD$_#gaB5D~PG2mE"M;;9kDP`#yP`MDgaB5D~PPa

)KPzZ`'FES.dP'5("2,-w4ozR%D$_#Bma)KgaB5D~PP`'FES

ICZ2,-wD5q&\D**:

© Copyright IBM Corp. 2012, 2013 3



m 1. oz MDT -wD5q&\

5q&\ **

V[e `'FESI1I9CV[e42m(iMX*E"#Id

Cb)V[e,TZ"<V[T0ymSDb{9CESI

1nsLHXcZ(*"RPzaNkV[1r`'FES

I1"MJ~#

2Eai *zcy/0dR%Dhs,IINb`'FESI1rz

9$wK12Eai#PIM {OJmZ{GDvKUz(}

g,Microsoft® Outlook)PS\ai{k,Sx|cZi/

ai#

G<aiM* “G<aiM*”r<a)KTB&\:G<#faij8E

""mSai"M"P>aiv_"jGv/_"E(P

/"=SD~T09M*k`X8}`X*# b)aiM*

I(}gSJ~T/"Exaiv/_"\xv/D\{k

Md{`XK1#

(f<"B~ <"B~(fGS?$@yXhD,I7#zYPXR%z

7G<DI\"z<"B~8>w4\b"z|OXDi

v#(f<"B~(}g,y/0})'\,I\<BV;

y/0}<"B~"z,"RSZ+R%I$My/Fva

;xy/~q#

2.3.1 "<V[
V[eG;V5($_,9X(n?D`Xb{MJb\;Z_"<#V[eDI1Iy]{G}%DjG4

}+NkV[#b)V[D?DG,a}`'FESI1kz9$wK1.dD-wMESOw\&,9{G

\;2mI\0l8}bv=8DD(iMX*E"#

V[ed1Dw*G+GV[fwMV[[l1#V[fwG+I7#yPV[<C=J1&m,Sx_8\

mV[wv=fD\&#1!dCG+V[fwhC*gas5D~PyPK#(PX|DK1!5DE",

kND6Cúram gas5D~PdC8O7)#IZV[I\|,_HtPDX*E",rKV[fwD(;

0pGXUV[#

V[[l1G+I}+NkV[,4i4Ma)V[b{#V[[l1Ii4V["RZmSb{1aT/(

}gSJ~C=(*#1!ivB,yP`'FESI1"gas5D~PyPK"V[fwMNN4(V[

DK1<+w*V[[l1xPmS#Z? Cúram C'I+{GT:mS=[l1PmTcSU(*#r_,

NNVP[l1(|(w*`'FESiI?VDb?C')<I!q#9[lCV[#

":ay]C'DCJ(TV[etCM{C&\#}g,;PV[fwEICJCZXUV[D4S#;P

_P|Bb{(^DC'EI9C`-V[b{D4S#

2.3.2 2Eai
*zcy/0dR%Dhs,IINbGz9`'FESI1rz9$wK12Eai#I{kw=K1Nk

ai,|(M'"`'F[O!iI1"z9$wK1Md{Z8}Pd1G+DK1,}gBJ(fPD$

K#b)aiD?DZZ+TB;5P?j|(ZZ:

v kPX(5K?2m8}E""*R%7(J1Dn/-r

v JmESI1+fi48}Dwv=fTKb8}4ST

v rESI1a)V[k8}wiMlY`XD#fBn"QbMX"cDza
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K1E"\m (PIM) k Cúram ai{O9aiks\;T>Zv/_Db?gSJ~J'MUzP,}g

Microsoft Outlook#bb6E,NN_PgSJ~X7Dai\{K1ISU=ai{k,"RI9C{r}D

PIM Uz4!q“S\”r“\x”x^hG< Cúram#Bmi\K?vI\zzDai4&D PIM {O:

m 2. ai4&P/

zk 8}4,

S\ ai{kI;S\,"zz;va>,+mSA Cúram Uz

Maiv/_D PIM Uz,}g,Microsoft Outlook Uz#

Zgas5D~PP,aiv/_jG*“QS\”,rKa

(*`X=#

\x ai{k;\x1,aiTaT>Z\{KD Cúram Uz

P,+G;aT>Z PIM UzP#Zgas5D~PP,a

iv/_jG*“Q\x”#

jG*]( ai{kIjG*“](”#ai+T>Z Cúram UzMai

v/_D PIM UzP,"RaiD4,jG*“](”#

I(}`-VPUZM1d4XB2Eai#araiDyP\{K1"MgSJ~,dP|(Q\xu<{

kDK1,{GITS\"\xB2EDai,2IT+B2EDaijG*“](”#9IT!{ai#ar

yP\{K1"MgSJ~,CgSJ~xPIS Cúram M PIM Uz}%aiD4S#

2.3.3 G<aiM*
“G<aiM*”r<ozC'6qaij8E"Mrv/_0d{`X="EaiM*#r<PD?;=<G

I!D,a)in6qX|E"D=(#“G<aiM*”r<9'V“xPPD$w”M*,JmG<;Nr;

N1dZG<`rE"#I6qTBaiE":

aij8E"

Cj8E"|(aiwb";C"axUZ/1dT0i/CaiDK1DU{MaiiL#w*2E

aiD;?VdkDNNE"<+$ndaij8E"#

aiG<Mv_

IIC;D>q=G<aiG<Mv_#b)Gair<P%@D=h#

aiv/

I+ai\{KmSAaiv/_Pm# 9ITmSd{\{K0dgSJ~X7,T{O*"Ex

{GDM*#

ain/

I+ain/v_@]T0:pCn/DK1MjICn/=ZUZmSAaiM*#IZs(4(

;vNq4zYxH,ISZ?C'U~dMb?C'n/Pmi4CNq#

aiD~

ITaiM*=SD~#I(}i4aiM*4CJD~=~#

ai8}

;vr`v8}Ikai`X*(g{PX)#

ai**

bG=?0*9yG<aiM*E"D**#

G<aiM*.s,aii/_rG<CaiM*DC'I+d"ExNNai\{K1#1!ivB,a(

}gSJ~"EaiM*T0=S PDF D5PDM*,rKgSJ~X7*Xh#1"EM*"R1Y;vr

`vgSJ~X7r;vr`vgSJ~X7^'1,aT>;uE"#
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aiI"E`N,"Ra,$y"EM*z7G<DG<#?N"E;vf>DaiM*,aiM*Qy_

/#b9C'\;i4k"E1;yDf5M*#

2.3.4 (f<"B~
<"B~G1STM'D!5M2+zz:f0lDB~,}g,y/Ezr0}D(fr_$w!y"zD

BJ#Z(f<"B~1,h*a)TBE":

v <"B~Dj8hvMy"z<"B~DUZM1d

v \0lM'D{F

v Nk_D{FM*5j8E",}g,$KM\0lDM'

v NN'VD5,}g,CZ$5<"B~D3vD$];I=SA<"B~Ta)<"B~D$]M'V

D5DD~#

2.4 Lr}/ MDT E'x>
MDT E'x>*`'FESI1"z9$wK1MR%a){G%`-w1yhD$_#b)E'x>GLr

}/DE'x>,9CnsLHXcZ MDT I1k{GDESZI1-w#

MDT I1IS MDT E'x>4PBPYw:

v (f<"B~0lDM'

v "<M[lV[

v 2EaiM\main/

v rESI1"MgSJ~

v mS"M

v mS=~

v *a{F.y;6D~qrP/mS"M

MDT I1IS MDT E'x>i4TBZ]:

v M'M8}

v Q2EDaiMn|"<DaiM*

v n|(fD<"B~

v I1Ikd-,$wD`'FESI1

v Vdx MDT I1DP/

v a{F.y;6Dn/(~q"P/MFv)

6Cúram `'FESE'x>8O7a)PX MDT E'x>D|`E",d?jA_G5qOwoiHGz

9K1#

2.5 XB(e`'FES
gas5D~PP(eD$(eDESMvpESXB(e`'FESD}LPy;,#

$(eDESPDESI1;(kyP@5ZCESDgas5D~PPDESI1;B#5JO,;;(a

XB(eb)$(eDES,r*{GD?DG*`F3vDM'a);BD5w#}g,}Z&my/#{

8}D`'FES&1T`,D==T}?vR%E\7#yPy/<C=#$#_Pl$ESI1M$wD

ESTzcy/0dR%DhsP{#+hF$(eDES*v\m1EImSr}%ESI1,Sx|By
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P@5ZCESDgas5D~P#+G,I\a+gas5D~PPD;v$(eDESf;*m;v$(

eDES#yPZ}%;N1dVdxgas5D~PD$(eDES<IZz7G<Pi4#

gas5D~PP(eDvp`'FESDw*EFGZXB(eES1|_inT#I(}S53PQG<

DVP`'FESI1PxP!q4mSBI1#9ITmSS4w*`'FESiI?VDBI1#53+

T/|B\mi~PyP>DESI1,Tcd{`'FES|,`,DI1#9I(}Sz9PDC'xP

!q4mSBI1#NNmSA`'FESDI1<I}%#(;}bDG,Z}%l<I1.0XkTCI

1xP|D#

aT$(eMvp(eD`'FESDH0I1G<xP,$#b9Cz9$wK1\;i4}%;N1d-

Tgas5D~PxPK&m"R\;y]h**5H0DESI1#}g,3vz9$wK1I\#{Rv

PXH0V[D|`E"r_I\h*PXgN&mM'D(i#

2.6 2ma{F.n/, "MM=~
I(}-wa{F.kGz9`'FESI1Vma{F.n/(~q"P/MFv)#I(}-wa{F.

M-wwikGz9`'FESI12m"MM=~#z9$wK1Xkw7m>*kX(Gz9ESI12

mDn#;s,KnI)-wa{F.PDGz9ESI1(} MDT E'x>i4#2m`\#MD`'F

ESQ<8Ca)k2mZ]MI\kd2mDTs`XDX~#C#M(en/""Mr=~GqIk`'

FESI1DX(G+(}g,L&"=zH)r_vp`'FESI12m#*X(vK(eD2mEHZ

*vKDG+(eD2m#ZbVivB,I*X(ESI1VdDCJ(H*{GDG+(eDCJ(D^

F|sr|`#?VI2mDn<fZ}vhC:

v ;2m

bb6E,Cn;\kESI1rG+2m#g{Q*G+(e,G4_PKG+DESI1+;aT>

ZIkCn2mDESI1PmP#g{Q*vpESI1(e,G4KvK+;a|(ZIkCn2m

DESI1PmP#

v 2m($H!P)

g{QZG+6p(e,G4NNd1CG+DESI1+|(ZIkCn2mDESI1PmP#g{

Q*ESI18(,G4^[GqQ*{GDG+(e2m,CESI1<+|(ZPmP#+T/!P

PmPT>DCZ8>CnGqkESI12mD4!r#

v 2m(4$H!P)

g{QZG+6p(e,G4NNd1CG+DESI1+|(ZIkCn2mDESI1PmP#g{

Q*ESI18(,G4^[GqQ*{GDG+(e2m,CESI1<+|(ZPmP#+;a!P

PmPT>DCZ8>CnGqkESI12mD4!r#C'Xk%wC4!rE\kESI12mC

n#
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Z 3 B gas5D~P

3.1 ri
gaB5D~P (SEF) G;V8},CZ43`vz9M53PDM'M8}E"#SEF GCJPX`vM'

(}g,R%I1)0d8}E"DP`#|k Cúram 8}MNk_8} (CPI) [OTozT>`vX;;

,D53Mz9PDE"#z9$wK1M`'FESI1I9C SEF 42+2mE""-,$wT5VM'

0dR%DmkI{#;h*CJs?g`vz9D534+fKbR%D8}z7G<,SEF aZ;vPk

;CT>KE"#

SEF fZ=VS<:z9$wK1S<MGz9`'FESI1S<#z9$wK1S<a)K;Wa;D&

\,9CZ?z91$(I\4T`vz9)\;Zr;vr`v2,M';6F.1xP-w#Gz9`'

FESI1S<va)JOZ;Gz91$DC'D&\,9C`'FESDI1kz9$wK1-wNk7

#rM';6nP'DF.#Gz9`'FESI1(} MDT E'x>CJ SEF#

SEF Dz|\ZG#r%#S|GD4(UZ1=XUUZ.0,|GD4,<G“r*”#“QXU”D SEF I

XBr*,I+4,S“QXU”|DX“r*”#+,$CZT>|D4,D*<UZMaxUZD4,z7G

<#

3.2 SEF(kTz9$wK1)
z9$wK1I(}j<Dfr Cúram 8}$w_D&CCJ SEF#SEF II_PJ1D2+(^Dz9$

wK14(#;ITI MDT I14(#Cúram Sq30i4w (CCV) CZoz4( SEF#CCV(9k CPI

[O)CZ6pmSA SEF DM'M8}#b*C'a)Kl]xrcD=(4r SEF mSyPJ1DM'

M8}#g0fyv,9C CPI b6Eb)8}MM'I\4T`vX;;,D53#

>ZDd`?VEvKI)z9$wK19CD SEF &\#

3.2.1 M'
mSA SEF DM'I\Gj+"a Cúram M',2I\GSG Cúram 53lwdE"DyZ CPI DM'#

M'DICE"!vZCM'G Cúram "aM'9GyZ CPI DM'#g{G Cúram "aM',G4IS

SEF CJ Cúram Nk_\mw4G<Mi4s?M'`XE"#g{GyZ CPI DM',G4ICDM'E

"!vZ* CPI P?vM'f"D}]#M'I)9 CPI T|(X(Z{GDXbhsDE"#PX|`E

",kNDZ 213DZ 6 B, :Curam 8}MNk_8} (CPI);#

I+M'w*8}u<4(D;?VmSA SEF#TsI+nbM'mSA SEF#2IS SEF }%M'#SEF

a#tPXmSM}%M'Dz7G<#

3.2.2 8}
mSA SEF D8}I\j+yZ Cúram(4,8}\mI Cúram &CLrP#),2I\yZG Cúram 5

3"I(} CPI CZ SEF#g{8}G\ Cúram \mD8},G4z9$wK1(Y(C$wK1_PJ1

D2+(^)IS SEF CJC8}#g{8}IG Cúram 53\m,G4C'+vICJf"Z CPI PD

PXC8}DE"#M'I)9 CPI T|(X(Z{GDXbhsD8}E"(PX|`E",kND>D5

D CPI BZ)#
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I+8}w* SEF u<4(D;?VmSA SEF#TsI+nb8}mSA SEF#;\mSf0QmSA SEF

D8}#2IS SEF }%8}#SEF a#tPXmSM}%8}Dz7G<#

3.2.3 `'FES
I(}9C Cúram \mjk4dC SEF T{C=v`'FES`MDdP;v#

v $(e

`'FESI\QZ Cúram \mjkP$(e#SEF C'I+ESmSA8},+GC'^(TESiI

?VxPNN^D,4,^(+BI1mSAESr_ SEF DC';IT+VPI1SESP}%#ESi

I?VII\m1xP|D,"RESDNN|B<+T/CZESQVdADNN SEF#TESyw|D

Dz7G<ICZ SEF P#Kb,g{`vESQC4&m SEF,G49aa)Vdx SEF DESDz7

G<#

v Xp

SEF DC'I(E4(`'FES4zc SEF Dh*#C'I+z9$wK1MGz9$wK1mSA`

'FES,"RIT!qd1l<G+DESI1#Q#tESiI?VDz7G<,4,QZESPm

SM}%I1D1d#

z9$wK1Ii4`'FESP?vI1D*5j8E"#Kb,{G9Ii4ESI1yVd=Dd{E

SDPmT0ESI1y_PDXb<\DPm#

Vd= SEF s,Gz9`'FESI1I(} MDT E'x>CJPX SEF DE"#

3.2.4 <"B~
SEF |, SEF DNNM'<g]d3VG+D<"B~Pm,}g,\0lDM'"G_"$KH#C'I

CJPX SEF PD<"B~DyPE"#PX<"B~D|`E",kND6Cúram Nk_8O7#

3.2.5 Uz, aiMaiM*
SEF P|(CZT>yPQ2EDXZ SEF DaiDUz#b)aiIZUzrPmS<Pi4#}Kj<

UzMai&\(PX|`E",kND6Cúram [O8}\m8O7M6Cúram Uz8O7),9I\a{

kGz9`'FESI1v/ai#I*NNkT SEF 2EDaiG<aiM*#}Kj<aiM*&\(k

ND6Cúram [O8}\m8O7),9I\G<v/K}T0+P/VdxGz9`'FESI1#Vdx

Gz9`'FESI1DP/+T>Z MDT E'x>P#9IT+aiM*"ExVdxGz9`'FES

I1#b)aiM*2aTGz9`'FESI1\;r*"DAMr!D PDF D5N=Z MDT E'x>

Pa)#

3.2.6 V[
gZ 43D2.3.1, :"<V[;Pyv,SEF Pa)K`'FESDI1IC4V[a{F.`XJbDV[

e#

3.2.7 `X SEF
g{w SEF .d2m2,M'r_I\Z&m`FJb,G4|GI`%X*#kj<8}X5;y,SEF X

5IIC'V/G<#Kb,Z4(B SEF 1,+T/4(B SEF kNN|,B SEF DM'DVP SEF .

dDX5#
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3.2.8 j<8}\m&\
TBj<8}\m&\2ICZ SEF#kiD6Cúram [O8}\m8O7Tq!|`E"#

v "M

v =~

v (E

v 4,z7G<

v ;Wz7G<

v C'G+

v ;%

3.3 SEF(kTGz9$wK1)
g0fyV[,z9MGz9$wK1ITGVdx SEF D`'FESDI1#O;ZJ>KI)z9$wK

19CD SEF E"M&\#>ZEvI)Gz9`'FESI19CD SEF E"M&\#b)`'FESI

1I(} MDT E'x>CJ{GQVdAD SEF#MDT E'x>GGz9`'FESI1\;ZdPkd

{ESI1(z9MGz9)-wD2+73#

>ZDd`?VEvKI)Gz9`'FESI1(} MDT E'x>9CD SEF &\#

3.3.1 M'
+T> SEF P10MH0|,DM'Pm#Gz9`'FESI1Ii4z9$wK1Z SEF PmSr}%

M'DUZ#+G,Gz9`'FESI1^(Z SEF PmSr}%M'#*Gz9`'FESI1a)KY

?M'3FE"(X7"g0EkMvzUZ)#

3.3.2 8}
Gz9`'FESI1Ii410k SEF X*D8}Pm,9Ii4H0k SEF X*D8}Pm#Gz9`

'FESI1^(Z SEF PmSr}%8},;Pz9$wK1E\5Vb)&\#Gz9`'FESI1I

i48}N<E"`M"M'M4,#;a*Gz9`'FESI1a)NNd{8}E"#

3.3.3 "M
j<8}"MI) SEF PDGz9`'FESI19C#Gz9`'FESI1ImS"M,d{Gz9`'

FESI1M_PJ1DtPH6pDz9$wK1Ii4M|Bb)"M(PX8}"MD|`E",kN

D6Cúram [O8}\m8O7)#

3.3.4 Uz, aiMaiM*
SEF P|(CZT>yPQ2EDXZ SEF DaiDUz#b)aiIZUzrPmS<Pi4#Gz9`

'FESI1IhCIz9$wK1Md{Gz9`'FESI1v/DaiTV[ SEF Dwv=f(PXa

iMUz&\D|`E",kND6Cúram [O8}\m8O7M6Cúram Uz8O7)#Gz9`'FES

I19I*{Gyi/DNNaiG<aiM*#

3.3.5 =~
j<8}=~I)Gz9`'FESI19C#Gz9`'FESI1ImS=~,d{Gz9`'FESI

1M_PJ1DtPH6pDz9$wK1Ii4M|Bb)=~#PX8}=~D|`E",kND

6Cúram [O8}\m8O7#
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3.3.6 V[
Gz9`'FESI1I"<k SEF y?wDJb`XDV["Md{ESI1NkV[#1!ivB,`'

FESDyPI1<+w*[l1mSA SEF P"<DNNV[#1"<BDV[r_T3vGz9`'FE

SI1w*d[l1DVPV[xP|B1,a(}gSJ~rCGz9`'FESI1"M(*#g{Gz

9`'FESI1T}ZV[Dwb;YPK$1,I!q#9[l3X(V[#;YrGz9`'FESI

1"M(*GT|BV[Dl&#

3.3.7 <"B~
Gz9`'FESI1Ii4 SEF PNNM'<ZdPg]3VG+D<"B~DPm,}g,\0lDM

'"G_"$KH#Gz9`'FESI1vIi4k{GX*DM'D<"B~E"#{G;\i4PXd

{M'DE"#g{<"B~I3vGz9`'FESI14(,G4CC'ICJ|B<"B~`XE"D

&\#qr,Gz9`'FESI1vIi4E"#PX<"B~D|`E",kND6Cúram Nk_8O7#

3.3.8 `'FES
+T>Vdx SEF D`'FESDI1Pm#KPm|,ESP?vI1DG+"g0EkMgSJ~X7#

g{Gz9`'FESI1ZESPg]l<G+,G4{GICJrESmSd{I1"R9VdBDl<

I1D&\#

3.4 #$ SEF PDE"
I9CtPH4#$gaB5D~PPDE"#yPC'(Gz9Mz9)<Vd;vtPH6p#(}*g

aB5D~PPDE"VdtPH6p,vdtPH6pHZr_ZyVdtPH6pDC'EICJCE

"#gaB5D~PPDtPE"+CGEjv#}g,I*gaB5D~PPD=~VdtPH6p 3;v

dtPH6pHZr_Z 3 DC'EIi4=~,qrT=~DyP}C<+CGEjv#

1fZJCZ`vM'Di~1,dC!nIC4v(GqIi4tPE"#}g,<"B~tPHIhC*

HZrMZC'tPHD6p,r_HZr_ZgaB5D~PM'Dn_tPHD6p#I9CtPH#$

TBgaB5D~Pi~:

m 3. SEF i~DtPH2+Dhv

SEF &\ tPHhv

=~ Z4(=~1,C';\+tPHhC*HZrMZ{GT

:DtPH6p# vdtPH6p_ZrHZyVdtPH

6pDC'EIi4C=~#

ai Z4(ai1,}GC'tPHHZr_ZM'r8}Nk

_tPH,qrC';\{kM'r8}Nk_v/ai#

8} 8}tPHZ8}mSAgaB5D~P.0xPhC,"

R44Zw*M'DtPH#KtPH9JCZ9C CPI l

w=Db?8}#vdtPH6p_ZrHZ8}tPH6

pDC'EIi48}E"#

M' M'tPHZM'mSAgaB5D~P.0xPhC,"

RyZK1DNk_tPH6p#KtPH9JCZ9C

CPI lwDb?K1#vdtPH6p_ZrHZM'tP

H6pDC'EIi4PXM'DE"#

(E Z4((E1,C';\+tPHhC*HZrMZC'D

tPH"RHZr_Z(E=DtPH#
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m 3. SEF i~DtPH2+Dhv (x)

SEF &\ tPHhv

V[ Z4(V[1,C';\+V[tPHhC*_Z{GT:

DtPH#Z"<V[1,53+HOV[tPHM`'F

ESI1DtPH# vdtPHHZr_ZV[tPHDI

1EamS*[l1#

<"B~ 4(<"B~1,C';\+tPHhC*HZrMZC'

DtPH"RHZr_Z_Pn_tPHD\0lM'Dt

PH#v1C'(}kTyP\0lDM'DtPHli

1,{GEIi4<"B~#

aiM* v1C'(}kTaiM*PAY;v8}Nk_DtPH

li1,{GEICJaiM*#ZG<aiM*1,C'

;\+yG<aiM*DtPHhC*_Z{GT:DtP

Hr_MZ_PnMtPHDM'(aiD\{K1)Dt

PH#

"M Z4("M1,C';\+tPHhC*HZrMZ{GT

:DtPH6p#vdtPH6p_ZrHZyVdtPH

6pDC'EIi4C"M#

`XgaB5D~P *4(gaB5D~P.dDX5,C'XkTNb;v`

XgaB5D~P_PnMtPHDM'r8}DtPH#

;Wz7G< ^X*tPH6pDC'+;Ii4IZtPH&mx4(

D;W#
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Z 4 B -wa{F.

4.1 ri
-wa{F.G;V SEF,(}CF.Gz9`'FESI1IZra{F.M';6~q1kz9$wK1

xP-w#53+T/4(-wa{F.,w*4(Ba{F."*X(`MDa{F.tC2mDl&#-

wa{F.;\V/4(,"RvIIGz9`'FESI1(} MDT E'x>4CJ#bmwGz9`'

FESI1Ii4a{F.#z9$wK19C5Ja{F.,x;9C-wa{F.#a{F.Pv;?V

ICE"ICZ-wa{F.#-wa{F.PDICE"!vZwVrS,+Gb)rSPnX*DG“2

m”#I*a{F."M"=~Mn/(a{F.;6D~q"P/MFv)dC2m#v1z9$wK1w

7m>CnIkGz9`'FESI12m1,Gz9`'FESI1EIi4b)n#

>BZDd`?VEvK-wa{F.D&\MXw#

4.2 +a{F.dC*2m
I9C Cúram \mjk4dC?Va{F.TtCr{C2m#g{tC2m,G4IT`'FESVda{

F.,"RZ4(a{F.1,9a4(-wa{F.T9Gz9ESI1Zra{F.M';6~q1xP

-w#=V`MD`'FESI\kX(`MDa{F.`X*:

v $(e

`'FESI\QZ Cúram \mjkP$(e#a{F.C'I+ESmSA8},+GC'^(TESi

I?VxPNN^D,4,^(+BI1mSAESr_a{F.DC';IT+VPI1SESP}

%#ESiI?VII\m1xP|D,"RESDNN|B<+T/CZQTESVdDNNa{F

.#TESyw|DDz7G<ICZa{F.P#Kb,g{`vESQC4&ma{F.,G49a

a)Vdxa{F.DESDz7G<#

v Xp

a{F.DC'I(E4(`'FES4zcX(F.Dh*#C'I+z9$wK1MGz9$wK1

mSA`'FES,"RIT!qd1l<G+DESI1#Q#tESiI?VDz7G<,4,QZ

ESPmSM}%I1D1d#

Vdx`'FES.s,Gz9ESI1I(} MDT E'x>CJTCESVdD-wa{F.#+G,-

wa{F.PfZ`vI7(Gz9ESI1Ii4D5JE"DrS#b)rS.dD-rG“2m”#2m

2I&CZa{F."M"=~Mn/,"RyZ9C Cúram \m&CLrdCD`\#M(PX|`E",

kND“`'FES”?V)#

g{QtC2m,G4}K4(-wa{F.,9a+“-w”<=!n(mSAa{F.<=8#“-w”!n

(|,TB=v3f:

v `'FES

K3fDZ]M&\!vZImSAa{F.DES`M,4,$(erXp#

v V[

QavDka{F.`XDV[Pm#

g{4tC2m,G4;aZa{F.PT>“-w”!n(0dy|,D3f#
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4.2.1 2m"MM=~
IT`F=(2m"MM=~#g{*a{F.tC2m,G4Z4(BD"Mr=~1,z9$wK1I!

qIkd2m"Mr=~D`'FESDGz9I1#Gz9I1DPmvT>ZQ*dtC2mDa{F.

P#CPm+v|,I$Z2mCnDESDI1#}g,3vz9I\;#{k_PX(G+DGz9`'

FESI12ma{F."M#rK,NNd1bV`MG+DESI1<;a|(ZPmP#+kz9$w

K1SPmP!qD?vESI12m"Mr=~#+rGz9`'FESI1"MgSJ~,(*{GQ+

BnmSAa{F.#ESI1I%wgSJ~PD4STr* MDT E'x>,a)}7Di$E".s,

{GIi4mSAa{F.DBnDj8E"#

`'FESDGz9I19I+"MM=~mSA-wa{F.#{G;\!q+kd2mCnD`'FES

Dd{Gz9I1#bGa{F.yPKDG+#Z+"Mr=~mSA-wa{F.1,5JOG+dmS

Aa{F.#53+(*F.yPKQmSBn#F.yPKI4sCn"7(&Ckd2mCBnD`'F

ESDd{Gz9I1#!(DGz9I1S=QmSBnD(*"RIZ MDT E'x>P(}-wa{F

.4i4Cn#

4.2.2 2mn/
;6xa{F.DM'Dn/(~q"P/MFv)`XE"Ik`'FESDGz9I12m#g{Q*a

{F.tC2m,G4r<P9|(;vC4+n/mSACF.Dnb“2m”=h#g{P4tC2m,G

4C2m=h;avVZr<P#(}K=h,C'I!q&Ckd2mn/DGz9ESI1#T>ZPm

PDGz9I1!vZGqQ*I1rCI1d1DG+tCn/2m#g{n/;IkX(I12m,G4

CI1;aT>ZI!qDESI1PmP#Kb,I\fZ3)TJXptPDP/r~q`M,rK;J

OkX(ESI1rG+2m#I(e^F#b)^F9\m1\;^FIkX(~qrP/2mDESI1

rG+#}g,ZIkw*`'FESI1D'#L&2mD;cn/P#+G,I\fZ3)TJtPDn

/,z9;#{L&C=b)n/D(*#I(e^FT@9L&T>ZIkd2mb)`MDn/DGz9

ESI1PmP#rK,49d{`MDn/IkL&2m,b)`MDn/2;\kL&2m#

+rGz9`'FESI1"MgSJ~,(*{GQ+Bn/mSAa{F.#ESI1I%wgSJ~P

D4STr* MDT E'x>,a)}7Di$E".s,{GIi4CBn/Dj8E"#2mDE"Sn

/`MxPy;,#TZ?Vn/`M,+T>n/{F"QU=n/DM'"*<UZMaxUZT010

4,#Kb,TZFv,9aT>a)_{F"FvUZT0M'GqQ*5a)_#~q+T>a)_{

F";6D%;}T0yG<DNN"MrxHE"#P/+T>*P/yG<D"MMxHE"#}Ki4

"M,Gz9ESI19I9C MDT E'x>4G<{GT:DP/r~q`X"M#b)"MIINNd

{_PTP/r~qDCJ(DESI1(}-wa{F.ra{F.4i4#

4.3 -wa{F.&\
v n/

;6xa{F.DM'D~q"P/MFvDPm,Qki4-wa{F.DGz9ESI12m#Gz

9ESI1IG<~qMP/D"M,Sx*z9$wK1a)4!Mb{#

v "M

z9MGz9ESI1G<D"MPm,Qki4-wa{F.DGz9ESI12m#

v aiM*

NN{kGz9ESI1v/DaiDM*#

v ai
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Q2EV[ka{F.`XJbDaiDUz(rPm)#

v V[

`'FESDI1IC4V[a{F.`XJbDV[e#

v =~

z9MGz9ESI1=S=a{F.DD5Pm,Qki4-wa{F.DGz9ESI12m#

v ES

Vdxa{F.D`'FESDI1j8E"#
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Z 5 B -wwi8}

5.1 ri
-wwi8}G;V SEF,(}C8}Gz9`'FESI1IZkT;vr`vM'wi8X1kz9$w

K1xP-w#53+T/4(-wwi8},w*4(Bwi"*X(`MDwitC2mDl&#-ww

i8};\V/4(,"RvIIGz9`'FESI1(} MDT E'x>4CJ#bmwGz9`'FE

SI1Ii4wi#z9$wK19C5Jwi8},x;9C-wwi8}#wi8}Pv;?VICE"

ICZ-wwi8}#-wwi8}PDICE"!vZwVrS,+Gb)rSPnX*DG“2m”#I*

wi"MM=~dC2m#v1z9$wK1w7m>IkGz9`'FESI12m"MM=~1,Gz9

`'FESI1EIi4b)n#

>BZDd`?VEvK-wwi8}D&\MXw#

5.2 +wi8}dC*2m
I9C Cúram \mjk4dC?VwiTtCr{C2m#g{tC2m,G4IT+`'FESVdxw

i,"RZ4(wi8}1,9a4(-wwi8}T9Gz9ESI1ZwikwiX*D8X1xP-

w#=V`MD`'FESI\kX(`MDwi`X*:

v $(e

`'FESI\QZ Cúram \mjkP$(e#wiC'I+ESmSA8},+GC'^(TESiI?

VxPNN^D,4,^(+BI1mSAESr_wiDC';IT+VPI1SESP}%#ESi

I?VII\m1xP|D,"RESDNN|B<+T/CZESQVdADNNwi#TESyw|

DDz7G<ICZwiP#Kb,g{`vESQC4&mwi,G49aa)VdxwiDESDz

7G<#

v Xp

wiDC'I(E4(`'FES4zcX(8}Dh*#C'I+z9$wK1MGz9$wK1mS

A`'FES,"RIT!qd1l<G+DESI1#Q#tESiI?VDz7G<,4,QZES

PmSM}%I1D1d#

Vdx`'FES.s,Gz9ESI1I(} MDT E'x>CJQ+CESVdAD-wwi8}#+G,

-wwiPfZ`vI7(Gz9ESI1Ii4D5JE"DrS#b)rS.dD-rG“2m”#2mI

&CZ"MM=~,"RyZ9C Cúram \m&CLrdCD`\#M(PX|`E",kND“`'FES

”?V)#

g{QtC2m,G4}K4(-wwi8},9a+“-w”<=!n(mSAwi8}<=8#“-w”!n

(|,TB=v3f:

v `'FES

K3fDZ]M&\!vZImSAwiDES`M,4,$(erXp#kNDOvZ]Tq!IC&

\Dhv#

v V[

Qavwi`XDV[Pm#

© Copyright IBM Corp. 2012, 2013 19
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