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Z 1 B ri

1.1 ?D
>8OD?DGEv IBM Cúram Universal Access (UA)#DA>8Os,A_&y>KbgN9C UA TJ

mSqj6~q"jk+zc{GDh*DF.,T0SqgN9CZ_~q4xPkz9Ds?V;%#

*KnCXKbb)En,Xkj{DA>8O#>8O;JOCw`58OrC'8O#

1.2 A_
>8OJCZi/MCD5qVv1#

1.3 Hvu~
*|CKb>8OPV[Dwb,(iA_HDA6Cúram [O8}\m8O7#

1.4 >8OPDBZ
TBPmhv>8OPDBZ:

IBM Cúram Universal Access Ev
>BEvSqZ_CJ~qMF.Dh*T0 IBM Cúram Universal Access gNzcKh*#

7(M'DnQYw}L

>BhvSqgN9CU/4lYj6gx~qM~.F.Tzc{GDh*#

kTF.M~q8KM'

>BhvSqI4PD=V8K`M:}K=8KMJq8K#

n4Ma;M'jk

>Bhva;;s\mjkD}L#

SqJ'

>BhvSqJ'4(}L,"Ev(}SqJ'a)DE"#

#$ IBM Cúram Universal Access
>BhvgN9C}V;,C'J'`M4#$ IBM Cúram Universal Access:(C+2J'"53

zIDJ'MSq4(DJ'#
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Z 2 B IBM Curam Universal Access Ev

2.1 SqDh*MGz9Dh*
r* Web CJdC|l]|%VI0,yTs5*<(}%*xa)oBTDM'~qbv=8#b)bv=

8(#VF* Web Tz~q#|GJmM'CJX(E""4PU#Nqx^hks5zmxPNN;%#

gas5\m (SEM) z9HdX"b)*"#z9fY;v@Xt=,4,{G*kT0;PkdxP;%D

s?SqxP(E"*da)m`4SDryM~q#bI\a0lz9kk*{Cd~qDSq.dDX

5#

2.2 9C Web Tz~q4ozSq
Web Tz~qbv=8Iozbvb)Jb#+G,s?Vz9TfTSqD&CLr(|GNIb`bv=

8Dy!)PAL*s#r*z9a)DryM~q`V`y(y/#}"Uk9y"=F#UHH),yT

\X*D;cG,a)Dbv=8&j+IdC"RP;BRw7D<=,TcSqIaIiR"KbMjk

{Gh*D~qMryx^hz9$w_Doz#mkivG,NNdC|D<;&C*s^D4zk,r*

K}LI\\D1#

IBM Cúram Universal Access (UA) (}JmSqhz%*xkz9;%4zcb)hs#UA Gj+IdC

DfTSqD&CLr,|Jmz9a)C'QCD1[D Web Tz~qbv=8#

2.3 IBM Curam Universal Access gNzcKh*?
(}9C UA,SqI4PX|Nqx^hz9$w_I$:

v TSqxPU/47({GDh*

SqIXp;!iJbTlYj6{GyZgxD~q0I\zc{Gh*D~.F.#

v kTF.8KSq

SqI8KTm47({GGq{Oz9a)DF.DJq#

v 9Sq3{a;jk

SqIjkF."zY{GavDyPjkD4,#

v \mM'jkMznB~:SqJ'

SqI(fznB~(}g,zS"air;$w),r*b)d/I\a0l{G}ZSUDryrF

.#UA 9aa)SqJ',KSqJ'*Sqa)K;VlYc{D=(42+X4P8K"jkMU/,

,1JmSqCJ6nE""$(n/"}ZxPDMQa;DjkT08}$w_*5E"#

9T{"Mb9~qDN=*Sqa)KzmdX(73DE"#T>D{"D?DGrSq((G<-

r,}g,T>{"T(*Sq{GDnB6npn0B;N6nUZ#b9~qJmTD>"4SM<

qDN=T>TSqPyozDE"#}g,g{Sq(f}Uzj"S,G4IT>PXjkvz$w

DE"rPXy/#}DE"#g{z9O*JOkSqVm|`E",IrSqJ'mSd{E"#
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Z 3 B 7(SqDnQYw}L

3.1 ri
kz9;P;%r8u;P;%DSqI\a"VQT7({GICZzcdh*D~qMF.#UA a)K;

vU/xL,|ICZlYj6Sqh*"I+{G}<Agx~qM~.F.#}g,M'DR%I\"4

h*3oM!y#U/+lYj6b)h*"a)J1~q"~qa)_MF.Dj8E"Tozzcb)h

*#

SqIZNN1dc4PU/,+(#ZSqPt1h*R;l${GI{CD~qMF.19C,4,I\

GZ;Nkz9;%#H0kz9xPK;%"R*@gNzcdh*DSqI8KrjkF.#

>BEv UA PDU/D&\,U/JmSqlYj6~qMF.Tzc{GDh*#

3.2 U/gN$w?
UA a)K;vy!a9(Ky!a9Jmz9dC;i*rSqJ>DJb),d?DG6qPXSqivD

E"#(iKJbE>|,;!iJb,TcIlYj6Sqy>h*#y]Tb)Jba)Dp8,+T>

I\{OSqh*D~qMF.#V`G(}!q UA w3OD“~.Mgxoz”!nT0!q“iRgxoz

”4t/D#;sarSqJ>;iJb#

3.2.1 (}U/E>46qM'E"
KE"G9Cz9(eDJbE>6qD#Qa);v53tT,|8(*T>DE>#KJbE>G9C

Cúram Intelligent Evidence Gathering (IEG) 4(D#TZ IEG,E"G(}T>SqITda)p8DJbD

E>T;%==U/D#y>JbE>I/JPXM'y>h*DJb - 3o/!y"Fq"me!5/POMD

m!5/)oDC#

SqTE>PDJba)p8s,ZJbE>O%w“B;=”4%+TSqT>a{#

3.2.2 T>U/a{
y]Sqa)Dp8,aTSqT>I\{O{G*sDgx~qM~.F.Pm#9I\aT>D>/(,

|arSq;vT>X*E"#b)a{G9C Cúram Eligibility Rule Set (CER) IzD,CER ZSqjI

JbE>1KP#Qa);v53tT,|8>*TU/4PDfr/#+ZA;OTSqT>U/Da{#

IC~qT>Zs_#b)~qDa)_T>ZHhX<O,"RT<jm>#jkM8KPmT>ZR_#

/(T>Z3f%?#3.3, :&mU/a{;Oj8XEvKb)&\#

3.3 &mU/a{
U/a{JmSqCJPX~qa)_M~.F.DE","JmSqaIj6~qa)_D;C"q!a)

_;CD=r8}T08KrZ_jk~.F.#>ZOj8XhvKU/a{#

3.3.1 3da)_;C
nur*a{3f1,m`~qI\a$H!P,"R$H!PD~qDa)_D;CaT>ZX<O#$H

!Pm`~q+\bI\ZX<OT>8Yva)_(bI\aQSq*}?)#Qa);v53tT,|8

>$H!PD~q}?,}g,g{$HdCD}?hC* 10,"R5XKK 10 vTO~q,G4a$H!
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P0 10 v~q;g{g{$HdCD}?hC* 10,"R5XK 10 vr 10 vTB~q,G4yP~qa

$H!P#"b:53;ah9C'!q 10 vTO~q#

*9X<T>X(Zz9;CMSq;CDa)_,Qa)m`dChC,|G8>nuT>DX<xr,}

g,Qa);vdChC,|+Jmz9(ePDc,bb6EX<'FKPDcr*#

9IdCuE6p,|8>nuT>a{3f1X<DuE6p#hCuE6p\X*,r*|8>G)m>

a)_D<jGqIS - +6phCC+_+T>G#sDxr(}g,;v]/!),bb6E;aT>G)

m>a)_D<j#}GSqV/Es,qr{G+;\j6~qa)_#+uE6phC*OM6p+b6

E;PY}a)_IS,bySqaQT{=`k{GO|DyPa)_#

9JmSqQwX(xrDa)_,}g,g{Sq8(“9UVF{B”,G49UVF{BxrPP>D~

qDyPa)_+T>ZX<O#KQw\F*Xm`k+FDdChC'V,|8>SqQw;C1*T>

DX<D+/O/w/1_g#bZSqQwX<OI\fZ`&D;C(4,Pm`rPw“9UVF{B”)1

\PC#Xm`k+F8>*T>D“9UVF{B”#Kb,X7ZK+F(eD_gbDa)_;aT>Z

X<O#

BmEvX<gNl&Sq4PDwVYw:

m 1. C'kX<D;%

SqYw X<l&

Sq8(R;=D;C X<;ad/,+aTSqT>;u{"T8>R;={G

D;C#

Sq8(IR=D;C +T>~qa)_D<j,;*dkD;C9X<TJma

)_<jISDuE6pT>#

Sq8(`&fZD;C X<;ad/,+aTSqT>;u{"T8>{Gh*(

}8(]/!rJ~`k4E/Qw#

Squ!X< g{Sq+X<u!A^(T><jDuE6p,G4b)

<j+{'#+T>;u{"T8>{Gh*EsX<E\

4=~qa)_#

SqOBsRO/X<# J11+T>d{~qa)_#

PXU/dChCD|`E",kND6Cúram Universal Access dC8O7#

3.3.1.1 i4a)_j8E"
*JmSq!qn{O{Gh*Da)_,9a)Kd{a)_E"#I(}ZX<O!q`&<j4CJK

E"#+TSqT>a)_j8E",4,*5E""CZT>a)_;CDX<T0I\kCSqPXDE

",}g,SqI\h*a;xa)_TSU~qDD5#

BmhvdP?vxr:

m 2. a)_j8E"

E" hv

~qE" ~qD{FMhv#

*5E" +T>a)_{F"X7"g0Ek"gSJ~X7M Web

>c#K&9aT>X*M'E",}g,$w1d#|Z

Cúram Provider Management (CPM) PG<*M'E"#

d{~q P>Ka)_a)Dd{~q#
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m 2. a)_j8E" (x)

E" hv

($ a)_($Ga)_C$r-ia;Dxr,}g,{GI

\+(w`@o,2I\{GC$ozPOSq#

\m}L a)_I\PX(\m}L,}g,M'I\Xkxka)

_lB&xPjkx;GZ_jk#

Jq *SU4Ty!a)_DX(~q,I\P;)Jqu~,

}g,M'I\h*jz 18 j#

O$ O$GZ}=a)D\&x(,|8>a)_zc;6~q

1yhDZ}=}=j<#}g,+zy/$m(5K1-

aG;vZ}=,|*y/#}a)_DgZ$mF.a)

O$#

QC SqI\Xk'6E\SU~qDpn#

~qDXx a)_I\;*P/XxZDX(xra)~q#

h*DD5 SqI\h*a;D5TSU4Ta)_D~q,}g,v

z$wr]U#

PXdCa)_j8E"DE",kND6Cúram Provider Management 5q8O7#

“a)_j8E"”3f9JmSqr!a)_j8E""q!PXa)_;CD=r8}T09C“FvR”4

S4*5a)_#

3.3.1.2 q!=r8}
*i4Mr!SSq8(;C=a)_;CD=r8},I!q“q!=r8}”4S#SqI8(dp<;

C,9I!q{G+9CD;(==#y]{GD!q,+a)=P=r8}r]5=r8}#9I8(`k

%;,4,"or+o#SqIr!X<Z|,Db)=r8}#

3.3.1.3 +Sq*iAa)_
SqI\#{*5a)_,T(*Ca)_{GX"C~q"I\k*{CC~q#*K,I!q“FvR”4

S,K4SJmC'8(d*5j8E""`4+(}gSJ~"MAa)_D{"#CPM PQa);vdC

hC,|8>a)_Jmrd"MK`MD*i#

PXdCa)_j8E"DE",kND6Cúram Provider Management 5q8O7#

3.3.2 T>/(
y]Sqa)Dp8,I\h*MX*E"r{G"v/f,}g,g{SqXpDJb8>{G&Zme0

}#UP,G4IT>t1~qD*5Ek#*K,IZU/fr/P(e/("fsZ“U/a{”3fOT

>b)/(#X*1,IZK3fOT>`u/({"#

3.3.3 (}U/8KrjkF.
Z*Sqa)Kzc{G*sDgx~qDj8E"D,1,9a)K~.F.#Z“U/a{”3fP,Sq

I8KM/rjkm`zc{G*sD~.F.#y]SqZJbE>Pa)Dp8,CER fr/+j6MT>

;vr`v8KMjk,b+JmSqj6{GGq{OJq,fsjk;vr`v~.F.#jkM8KI

|,`vF.#CER fr/9IZ8KMjkZj6I\zcM'h*DX(F.,4,(}“U/a{”3f

!q8Krjk1,I$H!P8KMjkZD3)F.r+?F.#

PX8KMjkD|`E",kND>8ODZ 4 BMZ 5 B#
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Z 4 B kTF.M~q8KM'

4.1 ri
kTJqxP8KJmSqy];!i}<=JbM;!iJqfr47({GGq1Z{O;vr`vF.

DJq#y]Kv(,M'Iv(Gqjkyj6DF.#

>BOj8XhvK8KD&\#

4.2 8K`M
UA 'V=V`MD8K:}K=8KMJq8K#}K=8KCZuYSqI\k*8KDF.}#}g,X

(`MD8KI\kT 50 vF.xP8K#+G,P;)9C IEG E>U/Dy>Jb(}g,zGqQi

T0zGq3P)ICZlYj6Sq;I\{OJqDF.#

Jq8K(#|(U/tI|j8Jb(9C IEG E>)Dp8,yT}<=Jb/DZ]|`#ZCE>P

(eDdMJbkvKDJ4(fn"I1M./H)rR%73PX#(}H4P}K=8K,SqI\b

Xpb`Jb#4,53I(*{GTdjIj{Jq8KI\nP{DF.#

}K=8KMJq8KDa{(SqI\{OJqDF.)G(}kTwVJbDp8KP8KfrzID#

;sarSqJ>CZa;kTb)F.DjkD!n#+G,{GI1Sa;jkx;XH4P8K#

UA 'Vd{8KMO$8K#O$Sq(Q4(J'DSq)I!q#fX(8Ka0#K8KIZTsL

x#

4.3 8K!q
8KxLG1SqZ UA w3O!q“iR~.Mgxoz”T0!q“lizGq{O~.ryl!Jq”1t

/D#z9IdC53T8(8K0Sq\q!qGqO$#g{tCKO$,G4b6ESqZLx8K0

I!qO$#g{{CKO$,G4Sq+jI8KxLx;a;*sG<r4(J'#

!q4(BDJ'a9SqxAJ'4(A;#I&4(jJ'1,SqaT/G<53,"R8KxLaL

x#

g{Sq!qG<,G4I&G<1,53aliSqGqPNNQ#fD8K#g{SqPQ#fD8K,

G4aT>;v3f,dPP>KSqH0#fD8K#KSqI!q*<B8KrLxQ#fD8K#

*Lx8KxL,Xk!q8K#y]53dC==,SqIV/!q8K,r_53+T/!q8K#g{

;(eK;v8K,G453+T/!qK8K#+G,g{(eK`v8K,G4SqXk!q{G#{4

PD8K#

K8KaP>"hv53OICD?v8K#UA Jm+8KVi*tI`p,}g,“@zM+2~q”"“'

5~q”HH#53arSqJ>b)`pD8KTcd|aIXiRyhn#8K0dV`GZ“UA \m”P

(eD#

;v8KI\JmSqkT;vr`vF.xP8K#(#a*sSq!q*kTdxP8KDF.#+G,

P}Viv;a*sSq!qF.:
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v g{T8K(eK}K=8K#+G,jI}K=8Ks,a*sSq!q{G*kTdxP8KDF

.#

v g{T8K(eK%vF.#

v g{+8KdC*;JmSq!qF.#

Sq!q8KM*kTdxP8KDF.s#53awCX* IEG E>,|JmSq*<y!8K#

PXdC8KD|`E",kND6Cúram Universal Access dC8O7#

4.4 7(nJOM'DF.
I9C}K=8K4j6SqI\k*8KDnJOF.#(}ZJq8K.09C}K=8K,I(*Sq

TdjIj{Jq8KI\nP{DF.#

}K=8KG(}8(}KE>MfrT8K(eD#(#,}K=8KDE>Z$HO;&,};3==

3#?DG9Sq\;lY7(TdLx4PJq8K&mI\$wnP{DF.#g{Q(e}K=8K,

G4SqZ!q8K1a"4xA}K=8KE>#53;a*sSq!qF.#rKaT}K=8Kfr/

P(eDyPF.4Pb)fr#

“8Ka{”3fP>SqPJqSUDF.M4\7(dJqDF.#s;Pmm>Sq^JqSUDF.,

+53;ah9SqLxjkb)F.#SqISN;PmP!q{Gk*LxTd4PJq8KDF.#;

\!qZ“UA \m”Pw7mSA8KDF.#

4.5 kT1ZM'JqxP8K
Jq8KCZ7(SqGq{OSUX(F.D1ZJq#|IE>MJq8Kfr/iI,CE>CZU/

}],CJq8Kfr/CZ7(SqGq{O;vr`vF.D1ZJq#

Jq8KfrGZ8KE>jI14PD,a{T>Z“RGq{OJq”3fO#

Jq8KfrvTkK8K`X*DF.4P#

“Jq8Ka{”3fV*=vPm:SqI\{OJqDF.M4\7(JqDF.#IhF CER frTa)

j85wD>,SxozSqKbPX1ZJqDv_#

IT?v;,`MD8KdC“RGq{OJq”3jbT>DD>,TJ>kSqy4PD8K`XD{"#

%w“B;=”4%ar*“zDB;=”3f#K3fV*}v?V:IZ_jkDF."I(}r*"r!j

km%4jkDF.T0I(}Bg1XlB&jkDF.#9I*8KdC“zDB;=”3fDjbD>#

4.5.1 Z_jkF.
“Z_jk”?VP>I(} UA Z_jkRM'Q!q8KDyPF.#g{;PIZ_jkDF.,G4;

aT>K?V#

F.{s_D<j8>8KGq7(SqI\1Z{OSUKF.DJq#IZ“UA \m”PdCCZhv?v

F.DD>#v1Pd{F.I)jk1,EaT>CZhvI9C,;Z_jk4xPjkDd{F.DD

>#g{PSqI9C,;Z_jk4xPjkDd{F.,G4%w“Z_jk”4Sar*“!qF.”3

f#QTd!P“Z_jk”4SDF.aT/!P,"R8K7({O1ZJqDyPF.D{FT_aT>

<j#%w“B;=”4%ar*`&\mE>#
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4.5.2 (}J~jkF.
“r!MDM”?VP>ITdr* PDF jkm%"DMAz9D?vF.#g{4Z“UA \m”PTNN\0

lF.(e PDF jkm%,G4;aT>K?V#

%wjk{r PDF <jar*Cjkm%#g{TF.(eK3ddC,G48K1dkD}]I\a4F=

Cjkm%#CZhv?vF.DD>GZ“UA \m”P(eD#v1Pd{F.I)jk1,EaT>CZh

vI9C,; PDF jk4xPjkDd{F.DD>#%w“R&C+KjkD=N&?”4Sar*;vT0

r,KT0rJmSqiRKjk&DyD`&lB&DX7#PX|`E",kNDZ 163D5.7, :r!j

k;#

4.5.3 WTjkF.
“1XlB&”?VP>I(}]C1XlB&4jkDyPF.#g{;\TK==jkNNF.,G4;a

T>K?V#

%w“RD1XlB&ZN&?”4Sar*;v0Z,K0ZJmSqiR+&mkTX(F.DjkD1X

lB&DX7#K&\kkT PDF jkm%a)D&\`,#+G,ZKivB,XkTKF.(e~qxr

k;C.dDX5#

PXdC8KD|`E",kND6Cúram Universal Access dC8O7#

Z 4 B kTF.M~q8KM' 11
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Z 5 B n4Ma;M'jk

5.1 ri
*jkF.,M'Xka;jk,a)PXvKj8E""Uk"*'"M5ML}HXhE"#KE"ZM

'D8}Pd*$]"CZ7(Jq#

I9CBP=(PD;vr+?+kTX(F.DjkdC*Z UA PxP:

v n4Z_jk(T IEG E>DN=)

v 9CI`- PDF jkm%

v Sq9I9C+3l(,4Bgz9D1XlB&(dX7T>Z UA P)

UA JmSq(}n4Z_jkTZ_jk;vr`vF.#Z_jkG9C IEG E>(eD,KE>}<S

qjICZU/{*jkDF.D`&E"D;5P=h#O$Z_jkMd{Z_jk<\'VRIdC#

O$SqI!qKv"#fjkTcTsn4#;sISSqONn4D;CLxn4Kjk#a;s,Sq

IG< UA TlijkD4,#g{r*NN-rx;kLx,G4SqI!q7zKjk#Sq9Ii4Z

jkPdkDE"#SqIzI;v PDF D5,KD5|,{ZjkPdkDyPE"#;s,I+KE"a

;Ar"<Az9,KE"9d1|,jkOdkDE"DSqG<D1>#

>BOj8XhvKjk\mD&\?~#

5.2 t/jkxL
jkxLGZSqS UA w3!q“iR~.Mgxoz”T0!q“jkry”1t/D#z9IdC53T8

(Zjkry.0GqXkO$Sq#g{t/KO$,G4ZLxjk\m.0,XkO$Sq#g{{C

KO$,G4SqIZ;xPO$DivBLxxPKjk\m#g{XkO$Sq,G4Zt/\mxL.

0,SqXk4(BDC'J'rG<VPJ'#

ZxLPDK1dc,Sqn`IP}v(!vZO$dC)!nI)!q:

v 4(BDJ'

v G<VPJ'

v Z;O$DivBLx

!q4(BDJ'a9SqxkJ'4(A;(PX|`E",kNDZ 6 B,4“2+T”)#I&4(J'

1,KSqaT/G<53"R\mxLLx#

g{Sq!qG<,G4I&G<1,53aliSqGqPNNVPjk}ZxP(4,P4a;Az9)

rH}&C(4,Qa;Az9+z9P4&mKjk)#v1PmP|,n1,EaT>Pm,4,g{;

PQ#fDjk,G4;aT>|,Q#fjkD?V#

g{P>Kjk,G4arSqJ>tI!n(!vZX(jkD4,)#SqI!qLxr>}4jIj

k"7zQa;Djkr*<Bjk#*5V>BD?D,RGY(Sq!q*<BDjk#
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5.3 *<M!qjk
I(}Z“10jk”3fO!q“*<BDjk”4S4*<jk,K3fGSq!qG<1r*D#g{Sq

Q4(J'"T/G<r!q;xPO$,G4SqaT/xA“!qjk”3f#*LxK\mxL,Xk!

qZ_jk#y]53dC==,SqIV/!qjk,r_53+T/!qjk#g{;(eK;vjk,

G453+T/!qZ_jk#+G,g{T53(eK`vZ_jk,G4SqXk!q{G#{n4DZ

_jk#

“!qjk”3fP>"hv53PICD?vZ_jk#UA Jm+jkVi*tI`p,}g,“@zM+2

~q”"“'5~q”HH#53arSqJ>b)`pDjkTcd|aIXiRyhn#jk0dV`GZ

Cúram Administration Application D“UA \m”?VP(eD#

jkIJmSqjk;vr`vF.#(#a*sSq!q*jkDF.#+G,P=Viv;a*sSq!

qF.:

v ;Tjk(eK;vF.#

v ?vjkIdC*JmSq!qF.,rdC*T/!qkKjk`X*DyPF.#

g{53QdC*JmSq!q*jkDF.,G4aT>“!qF.”3f#K3faT>kKjk`X*D

F.DPm#SqI!qNbF.iO#TZ?vF.,aT>F.{(g{TKF.(eK URL,G4*4

S)M**#K3fDZ]G9C“UA \m”(eD#

ZKWN,SqQ!qjkM{G*jkDF.#53awCX* IEG E>,KE>JmSq*<n4y!Z

_jk#

5.4 #fjk
Kvjk1,arSqxvDv!nPD;v(y]\mjkDdC==)#SqI:

v #fjk#

v +jk"MAz9TxP&m#

v r!jk#

v Kvx;#fjk#

>ZhvSq!q#fjk14PD&m#

g{Sq!q#fjk,"RSqP4G<53,G4aT>“#fjk”A;(bJmM'4(J'rG

<)#g{SqQG<,G4ax}KA;#

SqI!q4(BDJ'rG<53#g{SqG<VPJ',G453aliSqGqP,;`MD}Zx

P(4,4a;Az9)Djk#g{SqQP,;`MDjk,G4aT>;v3f,K3fJmSq!q

#tVPjk"OzBjk,r>}VPjk"#fBjk#

g{r*Sqr53yF(Dv_x#fKBjk,G4aT>;v3fT7OQI&#fKjk#

Z;N(}E>KP1,1=SqKvKE>"!q#fjk,Ea#fSqdkDE"#

5.5 Lxjk
I(}Z“10jk”3fO!q“Lxjk”4S4Lxjk,baSjkDn|;N#f;CLxKjk#L

xjkZd,Sq(}E>S;v3fFAm;v3f1,dkD}]aT/#f#r*}]Q#f,yTK

vE>1;arSqJ>CZ#fE>D!n#rSqJ>D!n!vZE>dC#
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5.6 a;jk
Z\mE>jI1r(I!)Kv4jIE>1,I+jka;Ar"MAz9#IdC\mjkTcz9I

8>\qa;4jIDjkE>#

g{Sq!qrz9"Mjk((}KvE>rjIE>),G4T>DA;!vZSqGqQG<T0;v

tT,KtT8>SqZa;Kjk0Xk4(rG<J'#g{SqQG<,G4 UA ;aa>{G<r4

(J'#+G,g{Sq4G<,G4 UA +(iSqG<r4(BJ'#g{tCKKtT,G4SqXk

G<VPJ'r4(BDJ',E\+Kjk"MAz9#

g{Sq;h*r53j6Tm,"RJm{GZ;G<r4(J'DivB+jk"MAz9,G4IdC

;v!n4JmM'byv#g{SqXk4(J'rG<VPJ',G4+;dCK!n#

g{SqZ+jk"MAz9.0QG<VPJ',G453I7(SqGqQP`,`MD}ZxPDjk

r_H0GqkT`,F.a;KT}&C(H}z9v_)Djk#TZ0_,rarSqT>;v3f,

K3fJmC'+Bjk"MAz9r#tQ#fDjk"rKOzBjk#

g{SqH0kT`,F.a;Kjk,G453a7(SqGqTI+NNF.a;Az9TxP&m#I

dCF.TJmZN;x(1drda;`vjk,}g,SqI\k*kTm;R%%;a;BDVp.z

jk(;,ZQa;"RTZIz9&mDH0jk)#

KA;rSq"vPXTBB5D/(:d;TIrz9"Mjk,+;\kTSqk*jkDyPF.a;

Kjk#SqP}v!q:LxkTJm{jkDF.a;Kjk"#fKjkr>}Kjk#

*rz9a;jk,XkZ“UA \m”PTKjk8(a;E>#bGXhD,r*jkh*6qd{E"(b

)E"4|,ZjkP)E\a;#}g,TANF jk(#h*PXSq\qv/f8DE"#KE";JC

Zm;`MDjk,C`MDjk;h*4Pf8,}g,'5#U#gS){G(#9Ca;E>6qDE

"`MDm;>}#K}];\w*CE>D;?V6q,r*SqI\aZjICE>0a;#

jIa;E>14PD&m!vZSq*jkDF.DdC#IdCF.JqTcI9C Cúram 53r6L5

347(KJq#g{8( Cúram w*Jq53,G4awCjk8}4(xL#jk8}4(xL|(Qw

M%d&\,C&\a"Ty]QdCDQwj<9BjkODM'k53ODQ"aK1%d#;)jIQ

wM%d,Ma4(;vr`v&CLr8} - g{QkT;,Djk8}`MdC}ZjkDF.,G4a

4(`vjk8}#g{QZi/Dy;CD$w1dZa;jk,G4a+jk8}ODjkUZhC*1

lDUZ#g{jkGZi/DG$w1da;D,G4a+CjkUZhC*B;$wUZ#

TjkdkD}]I3dA8}$]m#b)3dG9C Cúram }]3d`-wkTX(F.dCD#XkT

F.8(3ddC,E\4(Mnd`&$]5eTl&Z_jka;#PX*F.(e3dD|`E",k

ND6Cúram }]3d`-w8O7#

Z4(jk8}.s,a9M'ksDF.kPXDjk8}X*#;)i/I\a?F5P;)1d^F

(XkZb)^FZ&mTF.Djk)- kTX(F.a)Ks?F1wdC!n#1F.kjk8}X*

1,ahCb)F1w#PXjk8}&mD|`E",kND6Cúram \m8O7#

g{JqI6L537(,G4aa)dCTJmZ6L(G Cúram)53OwC Web Service#PXdC6

L53D|`E",kND6Cúram Universal Access dC8O7#

rz9I&a;jk1,aT>“a;7O”3f#K3f(*Sqkya;jk`XDN<E#SqIZkz

9MKjkxPDNNx;=(E19CKN<E#

Sq9Ir*Mr! PDF#r*D5J PDF !vZ\mjkDdC#IdCKjkT+z9(EhFD PDF

kK\mjkdO9C,g{48( PDF m%,G4I9CQzID(C PDF#g{8(Kz9hFDm%,
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G4Sq%w PDF 4S1ar*Km%#Z_jk1dkD}]a4F=Sq*jkD?vF.D PDF m%,

b)F._P`M*“PDF m%4(”DX*3ddC#g{3ddC4kF.`X*,G4Z_jk1TCF

.dkDE";a4F= PDF m%#g{48( PDF m%,G4aD*r*QzID(Cm%#Km%|,

SqZn4Z_jk1dkDE"D1>#PXdCQzIm%D|`E",kND6Cúram Universal Access

dC8O7PD“=< C”#

z9I(e*ZK3fOT>Dd{E"#b(#GI\h*SqdkDE",}g,m]$w,Tozz9

T01P'D==&mjk(TZz9MSqxT)#TZ?v`MDjk,KE"<GIdCD#

5.7 r!jk
UA 'VSq9C=V=(4r*Mr!jkm%;ITSqT>;v PDF,SqIr*K PDF,Zr!sx

Pn4;r_SqI(}E>4PYw,jIrKv1,SqIr*;v|,(}E>dkDE"D PDF#

IdC PDF m%TcIa)yPoTf>#9IdCI9C PDF m%jkDF.#

PXdC PDF m%DE",kND6Cúram Universal Access dC8O7#

Z UA \mP(eD?v PDF m%<aZ“jkry”3fO,1S UA w3P!q“jkry”1aT>C3

f#

%wm%{r PDF <j+r*C PDF m%#Sq9I(}%w“ZN&jk?”PPD4S4iw+Km%D

yN&#K4Sar*;vT0r,KT0rJmSqdk{GS!XDJ~`krPXTiw&+Km%D

yD1XlB&DX7#Qa);v53tT,K53tTCZ8>GTK&\9CJ~`k9GPX#

“UA \m”Jmz9(e~qxr#~qxrm>kd`X*DPXM/rJ~`k2GDxr#TZ PDF m

%,~qxrIkX(1XlB&`X*,4,g{zS!ZKxr,k+zDjkm%DyKX7DlB

&#9IT PDF m%(e1!1XlB&#g{53R;=dC*2GSqyS!xrD1XlB&,G4a

rKSq5XKlB&DX7#Kb,g{T1XlB&(Cúram ;C)(eK`M*“+2$w1d”D$w

#=;G4aTSqT>PXlB&$w1dDE"#

9I(}\mE>4r* PDF jkm%#KE>CZU/`&}]#E>jI(rSE>Kv)1,Sq+P

zar*;v|,(}KE>dkD}]D PDF m%#bG(}9 PDF m%k“UA \m”PD\mjk`X

*45VD#

%w“r*RDjkm%”4Sar*(E*\mjkhFD(F PDF m%#Z_jk1dkD}]a4F=S

q*jkD?vF.D PDF m%#"b:g{3ddC4kX(F.`X*,G4|G;aT>Z PDF P#

g{ PDF m%Ma;E>k\mjk`X*,G4E>jI1,a*sSq+Kjk"MAz9#1=T>a

;7O3fs,EarSqJ>CZr!jkm%D!n#

5.8 7zjk
I&a;jk1,SqIT{yjkD+?F.rN;F.7zCjk#I(}!q“10&CLr”3fOD

“7z”4S47zjk#9ISSqJ'PD“jk”3f7zjk#PX|`E",kND>8ODZ 6 B(4

“SqJ'”)#

I%@7z?vF.#%w“7z”4Sar*“7zjk”3f#kK4S`X*(4,Z,;PO)DF.a

T/!P#IZ“UA \m”PT\mjkdC7zF.jkD-r#
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5.9 >}jk
I>}Q#fDZ_jk#“10jk”3fPa)K>}!n#I>}P4a;Az9Djk#9ISSqJ

'PD“jk”3f>}jk#PX|`E",kND>8ODZ 6 B(4“SqJ'”)#%w“>}”4S+r

*7O3f#
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Z 6 B SqJ'

6.1 ri
SqJ'G UA ZD;vh),|*Sqa)K;VlYc]D==42+XjkF.T04PU/M8K#

|9JmCJTB&\:

w3 SqJ'w3GSqG<dJ'1TdT>DZ;v3f#|JmCJz9(eD{",d?DG*

Sqa)PCE",}g,B;N6nUZ"n|8N6nM4+YPDai#Qa);vb9~

q,|Jmy]Sq73TSqT>?jTn/F.#

RDjk

ICJSqQa;r}ZxPDjk#9I*<Bjk#

RD8K

aT>}ZxPD8K,"RSqILxb)8K#

RD6n

*Sqa)z9yqxPDyP6nDz7G<#

RDn/

*Sq2ED~q"*iMYw<TCSqIC#

*5E"

*Sqa)z9Z53O|,D)CSq9CD*5E",4,X7"gSJ~Mg0Ek#Kb,

9IT>kb)Sq8}`X*DyP8}$w_D*5E"#

znB~(RD|BMRDE")

a*CSqa)PXgN&TdznPDXsd/"rz9(fb)d/DE"#9a)KH0a;

Dd/DPm#

>BOj8XhvKb)X|&\#

6.2 4(J'MG<
4>8OPDH0hv,SqIZ8KxLMjkxLP4( UA J'#*JmKSqCJSqJ'PDyP

ICE",KSqXkHZG<53(}g,Cúram)O"a*Nk_#;sKG<Xk4SAd UA J'#

z9I\P`v2+xLCZi$SqJ'C'Gq*53O"aD,;K,rKa)K API T)z9ICZ

4SdSq#;)z9Q4SSq,CSqMIG<"TdJ'_Pj{CJ(#

9TP44SA Cúram J'DC'a)Kj<J'#(}9C8KMjkwLZd4(DC'{M\k,Sq

IG<"CJjkT0}ZxPD8K#

6.2.1 G<
*G<=SqJ',Sq&CZ IBM Cúram Universal Access w3O!q“G<”#53a*sKSq8(C'

{M\k,;s!q“B;=”4%#

C'!q“G<”4%1T>DB;3f!vZSqGqZ Cúram P4SANk_T0GqZ“UA \m”PtC

K~6O$#~6O$b6E*sKSqZj+G<0a)d{vKE",}g,vzUZMga#OEk
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(SSN)#UA Jm\m1(eSqXka)D;vr`v}]#g{4(e~6O$,G4KSqaxASqJ

'w3#g{(eK~6O$"R\m18(SqXk8(vzUZM SSN E\G<,G4+T>;v3f,

a>KSqdkdvzUZM SSN#

g{Sq4Z Cúram P4SANk_,G4~6O$;JC,"R1C'{M\k(}O$1SqaxAJ'

w3#

9aa)|GD\kT0d`\k&\#g{SqQ|G\k,G4IksB\k#g{SqQ+gSJ~X

7G<Z53O,G4a"Ma)B\kDgSJ~#g{Sq;PgSJ~X7,G4I9CX\/Jbp

84XC\k#;)SqQI&G<=SqJ',{GM2IXCd\k#

PXdC~6O$D|`E",kND6Cúram Universal Access dC8O7#

6.3 SqJ'w3
SqI&G<1,+r*SqJ'w3#SqJ'w3|,TB=vw*?V:“{"”M“b9~q”#

6.3.1 {"
w3D“RD{"”?VT>K;){",|D?DGrSq((G<-r,}g,IT>;u{"4(*Sq

dry6nD=Z1d,rT>;u{"4(*Sq{GDns6npn#IT>;)kSq\{v/Da

i"*M'2EDn/"jk4/HPXD{"#9IT>4T6L53D{"((}9C Web Service +M

{")#>Zhvb){"DXw#

6.3.1.1 T>{"
?u{"ZT>1<Pjb"<j0z'UZM1d#Zs?V8}P,{"Dz'UZhC*10UZ,+

Z3)73P,aa)CZ8>z'UZDdChC#}g,53"v6n1,azI;u{","Rz'U

ZhC*10UZ,r*K{"Sql*<z'"R&TSqT>#+G,*Sq2E~q1,g{K~q2

EZ44=vBa),G4I\;JO"4T>{"#ZKivB,aa)dChCT8>~q*<UZ.0

K{"&vVZSqJ'PDl},4,Kl}+CZndz'UZ#4T6L53D{"ay] Web Ser-

vice P8(Dz'UZT>#

6.3.1.2 EH6.VMEr
9IT{"VdEH6,T9dT>Z“{"”Pm%?#9IZ“UA \m”PdC{"`MDEr,}g,IH

T>6n{",SET>ai{"#

6.3.1.3 {"Vx1d
T>{"D1d$H!vZ{"`M#3){"k_P*<UZMaxUZ(CZ8>{"DT>1d$H)

DnPX#}g,aT>~q{"1=~qD*<UZ}%#Zd{ivB,I\JO;u{"f;*m;u

{",}g,rSq(*dn|;N6nD{"IT>AB;N6n(|+<BB{"f;I{")#ZKi

vB,9aa);vdChC,|+Jmz9v({GGq*TK==f;{"r{GGqk*(e-}`Y

ls}%K{"#4T6L53D{"DVx1dT Web Service P(eD=ZUZ*y!#

6.3.1.4 53{"
9IT>53{"#z9k*r_PSqJ'DyPSq"M{"1,I9C53{"#}g,g{z9k*
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