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2.4 �g�����Wh�

������Wh�ú�n��������A�αb UA 	⌡μC�����í�pUG

<?xml version="1.0" encoding="UTF-8"?>
<!--

Copyright 2010-2011 Curam Software Ltd.
All rights reserved. This software is the confidential and proprietary
information of Curam Software, Ltd. ("Confidential
Information"). You shall not disclose such Confidential
Information and shall use it only in accordance with
the terms of the license agreement you entered into
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with Curam Software.
-->
<RuleSet

xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation=
"http://www.curamsoftware.com/CreoleRulesSchema.xsd"
name="TriageInterfaceRuleSet">

<!-- ��O���u��Jf⌠�vz∩�GBz�Is�
��Wh���C-->
<Class name="AbstractTriageResult" abstract="true">

<Attribute name="alertMessage">
<type>

<javaclass name="List">
<ruleclass name="AbstractAlertMessage"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="services">
<type>

<javaclass name="List">
<ruleclass name="AbstractService"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="programs">
<type>

<javaclass name="List">
<ruleclass name="AbstractProgram"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="screenings">
<type>

<javaclass name="List">
<ruleclass name="AbstractScreening"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="intakeApplications">
<type>

<javaclass name="List">
<ruleclass name="AbstractIntakeApplication"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
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<Attribute name="needs">
<type>

<javaclass name="List">
<ruleclass name="AbstractNeed"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- �DKn -->
<Class abstract="true" name="AbstractNeed">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="priority">
<type>

<javaclass name="Number"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>

<!-- z∩Kn -->
<Class abstract="true" name="AbstractScreening">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
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<derivation>
<abstract/>

</derivation>
</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>
<!-- z∩Kn�� -->

<!-- AbstractIntakeApplication -->
<Class abstract="true" name="AbstractIntakeApplication">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>
<!-- AbstractIntakeApplication �� -->

<Class name="AbstractAlertMessage" abstract="true">
<Attribute name="alertRequired">

<type>
<javaclass name="Boolean"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
<Attribute name="message">

<type>
<javaclass name="curam.creole.value.Message"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>

<!-- A�Kn -->
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<Class abstract="true" name="AbstractService">
<Attribute name="description">

<type>
<javaclass name="curam.creole.value.Message"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="groupInd">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="needIdentifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- p�Kn -->
<Class abstract="true" name="AbstractProgram">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
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<Attribute name="programTypeReference">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="needIdentifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

</RuleSet>

curam.citizenworkspace.triage.ruleset.name ��{í	e�ⁿw�Wh���]A@�Wh�OA@δ�

�u����vAΣ��WΦºz� AbstractTriageResult Wh�OC

� AbstractTriageResult Wh�O�kiO�bWh⌡μ�íA�����úi���C
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� 3 � tmA���� PDF ϕμ

3.1 ��

���ú�i�	tmA���� PDF ϕμ�tm∩�º[CA���NϕwPA����÷pºñ]�/�

l����[\���CuPDF ϕμvO�	i�	��p��ϕμC

3.2 tmA���

A���buUA �z��{ív�uA���v�qñwqCwqA����A��ⁿwW�A�pAWash-

ingtonC��A���ºßAñ]�l���YiPA����÷pCo�ñ]�l���NϕA����[

\���CwqºßAA���YiPϕa����÷pAϕa���NϕA�Σ�÷A�������Cϕ

a����	�O�	i��e	��Swp��aΦA�/�i�eSw�����aCp�ú�A���

Pϕa���]�	i��e	��p��÷p��÷ΩTA��\� 16��4.3, ywqp��ϕa���zC

p�ú�A���Pϕa���]�	i�e�����a�÷p��÷ΩTA��\3.3.1, yú�ϕa���

P PDF ϕμ�÷pzC

3.3 tm PDF ϕμ

uPDF ϕμvObuUA �z��{ív�uPDF ϕμv�qñwqC�uPDF ϕμvwqW��A��ⁿ

wuPDF ϕμv�yÑC≈ciHw∩� UA �tm�C@�yÑ]yÑ⌠��AsW@�ϕμ��Cwqº

ßAYiq UA �uCL�Heϕμv��s
o�ϕμC

3.3.1 ú�ϕa���P PDF ϕμ�÷p

ϕa���iPuPDF ϕμv�÷pCú�ϕa���PuPDF ϕμv�÷pAi²�z�wqϕa����

÷p�A���A�	��NΣw�¿����e��A���C

3.4 jMϕa���

UA ñú�@�jM��Ai²�	jMiHe����a���e	�z���ϕa���C�	i�ñ]�

l���iμjMCú��t�	e curam.citizenworkspace.page.location.search.type ⁿwo�∩�ñ�
�∩

�i��	��CpG�	e]�ul���vAh�	iH��l���	jMϕa���CpG�	e]

�uñ]vAh�	iHqñ]Mμñ∩
AH��ϕa���MμC
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� 4 � tmp�

4.1 ��

���ú�i�	b UA ñwqp��tmº[CUA i²≈cwqúP�¼�p�Cp�wqºßAYiP

z∩����÷pAoi²ϕ�HzL UA z∩���o�p�Ctmp��T�Dnh�]tG

v tmp��÷p�π�e��t�BzΩT

v tmi@�p����lH��a�ϕa���

v tm∩MAΣ
\Nb��ⁿz�í¼���ΩT∩M� PDF ϕμ

v tm���¼AΣ
\p��[t�vAo�p�iα�n±hp���	�ΣLp�²Bz

���≤��aºzo�h�C

4.2 tmsp�

p�Obus�p�v��WtmCUCU���í�p�tmC

4.2.1 wqW����

��sp��A��wq@�W����Cwq�W�Nb UA �	í��{íñπ���	C��h�	H

NX��p�C

4.2.2 wqⁿzBzt�

��w∩C@�p�ⁿw@�ⁿzBzt�CpG�ⁿw��Bzt�Aht�Lk���p����úμ@

�C�Γ�i�∩�G’Cúram’ �qw²tm���t�ñ∩
CpGⁿzO� Cúram ¼t���zA�∩


’Cúram’CpG��D Cúram ¼t�	�zⁿz]MßN�� ProcessApplicationService Web A�ANp��

��e���t��Ah�∩
��t�C

pGⁿw Cúram @�ⁿzt�Ah��∩
�����¼C�F��p����úμ@�A���ⁿw�¼�

����Ct�ú�Fⁿ��AiHⁿwO�w∩Sw�¼�w
�MwMP�p�AbΣ�����p�M

μW��u½s}�v�@CiHⁿwu@y{AHb½s}�p���lCp�tm������÷ΩTA

��\ Cúram Intake Configuration GuideC

��²b�z��{íñtm��t�A�α∩
���t�@���Bzt�Cp���t���÷ΩTA

��\�ΓU�ytm��t�z�C

4.2.3 wq��Bz��Ω�

��w∩C@�p�ⁿw@���Bzt�C�Γ�i�∩�G’Cúram’ �qw²tm���t�ñ∩
CpG

�� Cúram ¼t�	Pw��zp�ΩμAh�∩
 ’Cúram’CpG��D Cúram ¼t�	Pw��zΩμA

h�∩
��t�C

pG Cúram ∩
���Bzt�AhiH��ΣL∩�	
\tmp�h���vCp�h���vN²�A

pG����]th�p�AhC�p�iH�O�vA����O�πX��	�zϕ�Hiμñ��CU

COi��∩�C
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4.2.4 wqπX��ªñ

��wquπX��ªñvAt��α�Oϕp��Q�v�A����s�πX���O{��πX��C

πX����	�z]��v����⌠≤ú�μICpG��s�πX��A�������ϕ�H�sW

�πX������P�CpG��{��πX��A����W�⌠≤ΣLϕ�H�sW�πX�����

�P�Cb����W�
�⌠≤��ApGbπX��W]P��nAh�b�Q�v��s�πX��C

πX��ªñ�tm∩�pU��G

s� p��Q�v�A@���ⁿw�¼�sπX��C

{�]T��Xϕ�H�

pG�ⁿw�¼�πX��sbABϕ�HP����W�ϕ�H�PA�����{����Cp

G�h�πX��í¼o��hAu@�������MμA�B��∩
@��α�≥�vCpG

S�{����í¼�hAh���s�πX��C

{�]T��Xϕ�H��s�

pG�ⁿw�¼�@�HWπX��sbABϕ�HP����W�ϕ�H�PAh���iH∩�

n∩
{���H�@iμñ��A�O��s�πX��CpGS�{����í¼�hAh��

�s�πX��C

{�]⌠≤�Xϕ�H��s�

pG�ⁿw�¼�@�HWπX��sbAB�����⌠≤ϕ�H����P�Ah���iH∩

�n∩
{���H�@iμñ��A�O��s�πX��CpGS�{����í¼�hAh�

��s�πX��C

4.2.5 ⁿwπX���¼

�z���ⁿwbp��Q�v�n��/���πX���¼ApWΦuπX��vªñ�wqC

4.2.6 ⁿwϕ�H∩�ªñ

uϕ�H∩�ªñv�	wqp≤q����Nϕ�HsW�]�p��v
���ú�μICpGⁿwFú

�μI�¼Ah��∩
ϕ�H∩�ªñCtm∩�pU��G

��ϕ�H

����ϕ�Hú�sW�ú�μI��C����Dnϕ�H�]�ú�μIDnϕ�HCΣL�

��ϕ�HhsW�ú�μI@���¿�s��¿�C

Wh ��Wh�	PwnsW�ú�μI]pGwtmú�μI��ϕ�HCWh��Pw��@�ϕ�

HA�v�α�≥C

���∩�

���∩
��sW�ú�μI�ϕ�HC�����∩
Dnϕ�HAH�nsW�ú�μIWº

��¿�s��⌠≤ΣLϕ�HC

4.2.7 ⁿwϕ�H∩�Wh�

ϕuϕ�H∩�ªñvOuWhv�A��∩
uϕ�H∩�Wh�vC

4.2.8 ⁿwú�μI�¼

uú�μI�¼vO�	ⁿww∩p�ΣI�ϕ�H�����ú�μICU�íMμ�π�t�Wtm��

�@�ñú�C

�G�μ�A�≤p�H����vBzAτYAp�M���vúi�P��ⁿw�ú�μI�¼C
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4.2.9 ��úμú�μI

uúμú�μIvⁿ��O�	ⁿw�≤p��v
���ú�μIA����úμHiμ�πCpG∩
A

]��p���v
���ú�μIA���úμ����iμ�πC

�G�μ�A�≤p�H����vBzAτYAp�M���vúi�P��úμú�μIC

4.2.10 tmp��

\h���jε�í¡εA��bo��í¡ε	Bzp����C�pAF�≈ciα�@�nDA���

U����b��Θ�� 30 �u@�	�vCCúram ²��α≈�C�p�tm��p��C�\htm∩

�i�A]Ap����≥�íBp��O��u@��OΘΣ�B�i�íAH�p��i�P�πC��

tm∩�ºzpUC

�≥�í

p���°�]��Co��AH�u}lΘ�vMu��u@�vμ�]����tm�WZ�

í�AN�	pΓp�����Θ�CpG]wu��u@�vAo��N�	@�u@����C

pG�]wu��u@�vAho��N�@ΘΣ�C

}lΘ�

ⁿwp����b��Θ�}lA�Obp�sWΘ�}lCi��∩��u��Θ�vMup�s

WΘ�vC��NAbjí�ípUAo�Θ�N�P]p�sW�M��P��A²ϕp�ß	s

W����]b��úμºß�AípKiαúPC

�i
�


\ⁿw�i��C�i��O�	�i���Ap��Iε�íYN	{CpG�tmAu�iw

�vu@y{]Nb�F�iΘ�Bp���b⌡μñ���]τYAp���¿�C

�\�⌠Θ�i�

�ⁿ��ⁿw���α�Np��i���C

i��n�π

�ⁿ��ⁿwp��i�O��n	������πCpGi��n�πAh��������dA

��π�
�i�C�πi�ºßA�OpGú�n�πA�≤sp����Θ�H�Mi�C

��u@


�ⁿ��ⁿwp��ú��bDu@��εqCpG]wªAbpΓp�����Θ��At���

�uu@�íp�vA²��MwDu@ΘC

�≥p��

�ⁿ��ⁿwϕ½s}�p��Ap�p��O����≥C

�≥q pG�≥p��Au�≥qvμ��ⁿwiH�≥p��}lΘ�Co��]Ap��¿]
��M

P��Θ�AH�½s}�p��Θ�C

p��}l


\ⁿwϕp��}l�n���u@y{C

�iw�


\ⁿwϕ�F�i�í�n���u@y{C

	F�Iε�í


\ⁿwpG�F�p��Iε�íAn���u@y{AτYAp��bp����Θ�ºeQM

PB
���πC
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4.2.11 tmh���

uh���vⁿ��ⁿwϕ�	������b�mñ�A�	O�iH���p�CpG]� trueAh∩≤

�wp�A�	iH�h��mñ���AτYAϕΣbt�ñw��mñ����A�OiHúμ�p��

��CpG]� falseAhϕ�ewnJ��	w��p���mñ���AUA ñNú�ú��p�H���C

4.2.12 wq PDF ϕμ

w∩p�wq PDF ϕμAi²�	CLⁿwp����AMßNΣ�G�≈cA����Γa�ϕa���C

w∩p�ⁿwuPDF ϕμv�APDF ϕμ�π�buz�U@Bv��]ϕ�	�¿z∩�π���uLX�

Hev�qWCuPDF ϕμv��²wqA�αPp��÷pCwqºßAY�π�biq UA s
�uCL

�He��ϕv��Cp�wquPDF ϕμv��÷ΩTA��\� 3 �utmA���� PDF ϕμvC

4.2.13 wq URL
pGwwq URLAhb UA ñAp�W��Σ�π�ui@BΩTv��Ai²�	Σ�w∩
p��ΣL

�÷ΩTC

4.2.14 wqí��KnΩT

b UA �u∩
p�v��WAV�	π�p��Aiπ�í�AΣú��p��í�CuuWp�í�vμ

�
\wq�í�C

]iH��uuWp�Knvμ�	wqp��í�KnCoOiÑ�p�í�Aϕ�	�¿z∩�AY�b

π��uz�U@Bv��Wπ�C

4.2.15 wqϕa�������Ω�

p�iαObϕa������CpGOo�Au�	i≤ϕa�����vⁿ��i�	ⁿwSwp��ϕ

a���ΩTnπ�b UA ñC]iHwqΣLΩTA�pApG�	Qnbϕa�����AhΣiα�n

Γa¡���C�z�iHbuϕa�����ΩTvμ�ñwq�ΩTC

4.3 wqp��ϕa���

�	iH��bϕa�����p�C��²bt��z� LocalOffice NXϕμñAwqϕa���Cú�ϕ

a���Pp��÷pAi²�z�wqϕa����Σ÷p�A���A�	ibΣñ����Swp�C

�ΩT�buz�U@Bv��Wπ���	Aϕ�	⌡μz∩�AY�V�	π����C	�GuA�v

����²wqA�αPϕa����÷pCp�wqA�����÷ΩTA��\� 2 �utmA����

PDF ϕμvC

4.4 wqp�� PDF ∩M

buW���íΘJ�ΩTiH∩M�uPDF ϕμvA�	HßiHNªCLX	C∩≤�	������p

�AC@�p�ú����¼�uPDF ϕμ��v�∩MtmA�αN��Ω�∩M�uPDF ϕμvC	�G

�uPDF ϕμvOw∩Pp��÷p�uuW��v�ⁿw�ϕμCp��uPDF ϕμv��÷ΩTA��\

� 6.5 �uwq PDF ϕμvC

4.5 wqp����¼

u���¼viHPp��÷pC��iH�ª	ú�h�p����Σ�AoiH�≤Swp��n±ϕ�

Hiαw���ΣLp�≤�≥o�v�A�p[t���UC����¼�tmAu�n�vºp���n

����Q����s�iμñ��Co
\Nw�vp���Iú��ϕ�HAP�u@�α�≥¼�ΣL

w��ºp������C
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� 5 � tmz∩

5.1 ��

���ú�i�	b UA �zñwqz∩�tmº[CUA �zi²≈cwqúP�¼�z∩CwqºßA�

	iH⌡μz∩AH�OΣiα�ΩμiH�¼�p�Ctmz∩���Dnh�]tG

v tmnb UA ñπ���	�z∩�÷ΩT

v tm ScriptBWh�⌡�A�	¼��Bz�	�ⁿw�ΩTAH�OΣΩμ

v tmp�A�	b⌡μz∩�i�dΣΩμ

v tmΣLz∩t�	e

���≤��aºzo�h�C

5.2 tmsz∩

z∩Obus�z∩v��WtmCUCU���í�z∩tmC

5.2.1 wqW�

��s�uWz∩�A��wq@�W�Cwq�W�Ob UA Jf⌠�ñπ���	��z∩W�C

5.2.2 wqp�∩�

up�∩�vⁿ��ⁿwO�n²�	����iH∩
ΣQnz∩�Swp�A��O�NL	��a�z

∩ ScriptAτYANz∩��Pz∩�÷p�p�C

5.2.3 wqi@BΩT URL
pGwwqui@BΩT URLvAhb UA ñAz∩W��Σ�π�ui@BΩTv��Ai²�	Σ�w

∩
z∩�ΣL�÷ΩTC

5.3 tmΩμ�z∩��Ω�

UA Σ�Γ��¼�z∩ - wLoz∩�Ωμz∩CΩμz∩]A¼�@��D��¬Bxs�ΩT�iμB

zH�OΩμCwLoz∩�	ε��	iz∩�p���C��OnzL	�@��u��D�Q��¬	

Lo�	iαS�Ωμ���p�AHε��	iαnz∩�p���C

��ºzΩμ�wLoz∩�tmΦíC

5.3.1 tmΩμz∩��Ω�

���z∩ⁿw IEG ScriptAΣ�	¼��D���¬C��P�ⁿwΩ�xsw⌡�A�αxsb Script ñ

ΘJ�Ω�Cxsz∩�At����ⁿw�u�D}�v�u⌡�vA�� Script �⌡����d�CMßA

un∩
��Wú��W��AYiquz∩v��iμ≤sC÷@Uu�D}�v�����uIEG sΦ

�vAΣi²���sΦ�D}�C÷@Uu⌡�v�����uΩ�xswsΦ�vAΣi²���sΦ⌡

�C
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YnBzΩ�xswñ�Ω�AH�ú�Ωμ�GAh��ⁿw CER Wh�Cb��z∩�ⁿwºßAt�

Y������Whd�CMßAun∩
��Wú��W��AYiquz∩v��ñ≤sWh�C÷@U

����� CER EditorAi²���sΦWh�Cp��gz∩Wh���÷ΩTA��\� 19��5.9, y�

gz∩�Wh�z

p��� CER Editor ��÷ΩTA��\ Working With CER GuideCp�uIEG sΦ�v��÷ΩTA�

�\ Working With Curam Intelligent Evidence Gathering guideC

5.3.2 tmwLoz∩��Ω�

��ⁿwz∩�wLoz∩��Ω�A�αb⌡μΩμz∩ºeYi��wLoz∩C��Ωμz∩�A��

wquLo Script (IEG)v�÷p�Ω�xsw⌡�AH¼��xs�D��¬AB��ⁿwuLoWh]CER

Wh��vAHBzΩ��ú�wLoz∩�GCbus�uWz∩v��WⁿwºßAt��w∩ Script �

Wh�A�������d�AHßun∩
uz∩v��W�÷pW��AYiiμ≤sC

5.3.3 ≤z∩½���Wh�

ú�Ft�	eAⁿw CER Wh�O�iH≤úPz∩½���AH��PWh�O�i�≤Ωμ�wLo

z∩Ct�	e curam.citizenworkspace.screening.ruleset.reuse.enabled i�	�ε�@�CpG�	ew}�A

hWh�iH½���CpGw÷¼AhWh�Lk½���C	�Gϕ��o�	e�Aúα��

ScreeningRulesLinkDAO.readActiveByRuleSet ΦkC

5.4 tmz∩π�ΩT

iw∩π�b UA ñ�C@�z∩Atm��í��ΩTCiwquKnvBuí�vBu�O�Xμσrv

�up≤M�σrvC

5.4.1 KnΩT

KnΩTi²�z�wqz∩�iÑí�C

5.4.2 �O�Xμσr

u�O�Xμσrvi²�z�wqnπ�b UA ñu�O�Xμv��W�σrA�σrV�	π�w�¿

z∩��GC

5.4.3 í�

í�i²�z�wqnπ�b UA ñ�z∩í�C

5.4.4 p≤M�σr

up≤M�σrvi²�z�wqnπ�b UA ñuz�U@Bv��W�σrC

5.5 wqz∩�p�

Ynz∩Sw�p�Ah���p�Pz∩�÷pCp� 4 �ytmp�z�zA⌠≤p�úiHPz∩�÷

pCú�p�Pz∩�÷p�AiHⁿú��Aⁿw�∩
p��π���]�∩≤P�z∩�÷p�ΣLp

��C
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5.6 tmw�O�z∩

≈ciNt�tm¿ⁿw�	O�iHbz∩ºeA∩�O�niμ�OCt�	e

curam.citizenworkspace.authenticated.screening �	ⁿwO�w}��OCpG�	ew}�Ah�	iH∩�²

nJ UA MßA}lz∩CpGow÷¼Ah�	���Qa�z∩∩���C

5.7 hX�π�T{��

≈ciαQnb�	∩�hXz∩�Aπ�T{��Ct�	e

curam.citizenworkspace.display.confirm.quit.screening i�	ⁿwO�nπ�T{��CpG�	ew}�Ahb

⌡μz∩�AY∩
hXAY�V�	π�T{��CpG�	ew÷¼Ahϕ�	∩
nhXz∩�Aú�

π�T{��C

5.8 w²�Jz∩ Script
q�	bß	⌡μz∩�Aiw²�J∩⌡μz∩º�	�w
�÷ΩTCú��t�	e

curam.citizenaccount.prepopulate.screening ⁿwO�w²�J IEG ScriptCo�	e�w]�O trueAoϕ�w


��	�÷ΩT�w²�J ScriptC

5.9 �gz∩�Wh�

��í�p≤}oz∩Wh�C@}l²ºz}o��z∩Wh����Ω�xsw⌡��¼C

5.9.1 p≤sWΩ�xsw⌡�Hbz∩ñ��

}o�i����s�Ω�xsw⌡�AHPΣuq�s
vz∩�ⁿz IEG2 Script ft��CúLAo�

⌡��μí�@�¡εCbY�ípUA�Dⁿwϕ�Hiz∩p�AMßft�����I	ϕ��z∩C

bjí�ípUAo������ Cúram iμBzA���uCúram Ω�∩M�� (CDME)v∩M� Cúram

�����Cbo�ípñA���� CitizenPortal.xsd @�⌡��≥�Hiμz∩AoO]������P

�Ω�xsw⌡�A�αⁿzC�ΣApG���⌡��ú��≤ CitizenPortal.xsd ⌡�ñ⌠≤���ΩΘ�

Ω��¼ACDME S�NLk�TB@C

ϕ� CitizenPortal.xsd ⌡��í���⌡�úO�iHw�aiμ�	��FτYA
s��Coϕ���ú

�sW⌠≤s��n���ΩΘA��≤�eΣ�{� Cúram Ω�∩M��\α����⌠≤{����Ω

ΘC

5.9.2 z∩Wh��

��NA��z∩Wh�ú�n��z∩Wh��A�αbuq�s
v	⌡μC�����í�pUG

<?xml version="1.0" encoding="UTF-8"?>

<RuleSet xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="http://www.curamsoftware.com/
CreoleRulesSchema.xsd"
name="ScreeningInterfaceRuleSet">

<!-- ��O���u��Jf⌠�vz∩�GBz�Is�
��Wh���C-->

<Class name="AbstractScreeningResult" abstract="true">

<Initialization>
<Attribute name="calculationDate">

<type>
<javaclass name="curam.util.type.Date"/>

</type>
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</Attribute>
</Initialization>

<!-- �uz∩Wh�vΣ��p�C-->
<Attribute name="programs">

<type>
<javaclass name="List">

<ruleclass name="AbstractProgram"/>
</javaclass>

</type>

<derivation>
<!-- AbstractScreeningResult �l�O��m½
���A�α��Wh��Σ��
up�vMμC-->

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- ��O���Wh�ñ�Σ��
��p���C-->

<Class name="AbstractProgram" abstract="true">

<!-- Np��O¿wtmbu��
Jf⌠�v�z��{íC-->

<Attribute name="programTypeReference">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<!-- ���O��X�p��ΩμC-->
<Attribute name="eligible">

<type>
<javaclass name="Boolean"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<!-- �÷����X�ú�X
�p�Ωμ�]�i�a�í�Ci]t HTML
formatting/hyperlinks/etcC -->

<Attribute name="explanation">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>

</RuleSet>

z∩Wh���]A@�i�HWºzº AbstractScreeningResult Wh�O��OC

� AbstractTriageResult Wh�O�kiO�bWh⌡μ�íA�����úi���C
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� 6 � tm��

6.1 ��

���ú�i�	b UA �zñwq��ºtm�º[CUA �zi²≈cwqúP�¼���CwqºßA

�	YiV≈cúμp���C

tm�����Dnh�]tG

v tm����÷ΩT��÷p�π�ΩT

v tm Script �⌡�A�	¼��xsb��{��íⁿw�ΩT

v tmi����	���p�

v tmY�	nMP���i∩
��]

v tmΣL��t�	e

���≤��aºzo�h�C

6.2 tms���

��Obus���v��WtmCUCU���í���tmC

6.2.1 wqW�

��s����A��wq@�W�Cwq�W�YObuWJf⌠�ñπ���	���W�C

6.2.2 wqp�∩�

up�∩�vⁿ��ⁿwO�n²�	����iH∩
ΣQn���Swp�A��O�NL	��a��

� ScriptAτYAL	N��P����÷p���p�C

6.2.3 wq URL
pGwwq URLAhb UA ñA��W��Σ�π�ui@BΩTv��Ai²�	Σ�w∩
���ΣL

�÷ΩTC

6.2.4 tmKnΩT

KnΩTi²�z�wqnπ�b UA ñ�iÑ��í�C

6.2.5 tmí�ΩT

í�i²�z�wqnπ�b UA ñ���í�C

6.3 tm�� Script
�����wq IEG ScriptAΣ�	¼����D��¬C��bu�D}�vμ�ñⁿw Script W�C��

ⁿwΩ�xsw⌡�A�αxsb Script ñΘJ�Ω�C��bu⌡�vμ�ñⁿw⌡�W�Cxs���A

t����ⁿw�u�D}�v�u⌡�vA�� Script �⌡����d�CMßAun∩
��Wú��W

��AYiqu��v��iμ≤sC÷@Uu�D}�v�����uIEG sΦ�vAΣi²���sΦ�

D}�C÷@Uu⌡�v�����uΩ�xswsΦ�vAΣi²���sΦ⌡�C

© Copyright IBM Corp. 2012, 2013 21



6.4 tmúμ Script
i���wqúμ ScriptAHN��úμ�≈cCo�	wqΣLΩT]úOn�
��� Script �@í��A

�pATANF q��n�	�[��ºαO��÷ΩTC

úμ Script (IEG) ibuúμ Scriptvμ�ñⁿwCxs���At����ⁿw�uúμ ScriptvA��ú

μ Script ���d�CMßAun∩
��Wú��W��AYiqu��v��iμ≤sC÷@U����

�uIEG sΦ�vAi²���sΦ�D}�C

6.5 wq PDF ϕμ

wq��� PDF ϕμAYi�Ob�¿uW���Aπ���	�≈c]pϕμCt��NbuW���í¼

���Ω��s�� PDF ñA²�	iHCLX	CziHquPDF ϕμvU�Mμñ∩
uPDF ϕμvC

pG�w∩��ⁿwuPDF ϕμvAhi��w]�@δuPDF ϕμvCibuCúram t��z��{ív

�uXSL d�v�qñs
�w]d�C

���uXSL d�v�Ω�i��qΩ�xswñ¬
CziHwq	e�A�����	w∩ΩΘ���ⁿ

wΦK���¬
�W�A�B⌠�ú��π�b PDF ñ�ΩΘ���A
úOb PDF ñπ�Ω�xsw�

�]úΦK���¬
�CMßA�	e���W���z��{í� Intelligent Evidence Gathering �qñ

�u��{íΩ�vñC

	e��W���pU��G<application schema name>PDFPropsC	e��	e�ϕ�UC�hG

RWΩΘ

<ΩΘW�=<nπ�b PDF ñ�W�>A�pAApplication=Intake Application

⌠�ΩΘ

<ΩΘW�.hidden=trueA�pAScreeningType.hidden=true

⌠���

<ΩΘW�.��W�.hidden=trueA�pAApplication.userName.hidden=true

ⁿw�����

<ΩΘW�.��W�=PDF ��A�p Submission.sigFirstName=First Name

p�wquPDF ϕμv��÷ΩTA��\� 3 �utmA���� PDF ϕμvC

6.6 tmúμT{����Ω�

ϕ�	úμuW���A�π�uúμT{v��Ai∩π�b���W�ΣLΩTiμtmCu�Dv�

uσrvμ�i�	wqnπ�bT{��W��D�σrC

6.7 ú�p�P���÷p

Yn��Sw�p�Ahp���P���÷pCp� 4 �ytmp�z�zA⌠≤p�úiHP���÷pC

ú�p�P���÷p�AiHⁿú��Aⁿw�∩
p��π���]�∩≤P����÷p�ΣLp

��C
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6.8 wq���∩M

pºe�ú�A��iH� Cúram ¼t����t�iμBzCpG��� Cúram ¼t�iμBzAhΘJ

���ñ�ΩT�∩M�P�����÷p���ϕμA
����SOw∩P���÷pºp��wqC�

� Cúram Data Mapping Editor ��∩MAYi���tm∩MC��ⁿw∩MtmA�α����JAϕ�

��ΩΘAH��uW��úμC

p� Cúram Data Mapping Editor ��÷ΩTA��\ Cúram Data Mapping Editor GuideC

6.9 tmMP�]

�	iMPΣw������⌠≤@�p���CMP���A��ⁿwMP�]CibuUA �z��{ív

�uⁿz��v�qñAwqSw���MP�]Cú�MP�]P���÷pºeA��²b

WithdrawalRequestReason NXϕμñwqMP�]C

6.10 Ww²�OA��

≈ciHNt�tm¿ⁿw�	O���b}l��ºeA²��bß�nJA�αiμ��Ct�	e

curam.citizenworkspace.authenticated.intake �	ⁿwO�}��OCpG�	ew}�Ah�	��²��bß

�nJ UAA�α}l��CpGow÷¼Ah�	���Qa���∩���C

6.11 ∩�w�O��

≈ciHNt�tm¿ⁿw�	O�iHb��ºeA∩�O�niμ�OCt�	e

curam.citizenworkspace.intake.allow.login �	ⁿwO�w}��OCpG�	ew}�Ah�	iH∩�²nJ

UA MßA}l��CpGow÷¼Ah�	���Qa���∩���C

6.12 hX�π�T{��

≈ciαQnb�	∩�hX��{��Aπ�T{��Ct�	e

curam.citizenworkspace.display.confirm.quit.intake i�	ⁿwO�nπ�T{��CpG�	ew}�Ahbi

μ���AY∩
hXAY�V�	π�T{��CpG�	ew÷¼Ahϕ�	∩
nhX���Aú�π

�T{��C�ϕ	e curam.citizenworkspace.intake.allow.login ]�u�v�A���o�	eC

6.13 Ww²�OAúμ

≈ciαQnWw�	búμ��ºeAn²nJCt�	e

curam.citizenworkspace.intake.submit.intake.mandatory.login i�	ⁿw�	nbúμ��ºe²nJCpG�	

ew}�Ah�	��²��bß�nJA�αúμ��CpGow÷¼Ah�	iHúμ��A
ú�n

JC

6.14 ������

t�	e curam.citizenworkspace.intake.enabled i�	ⁿw�	O�iquUA ��v����{�CpG�ⁿ

��w}�Ah��]���I����π�buUA ��vWCpGow÷¼Ah����ú�π�buUA

��vWC
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6.15 w²�J�� Script
ϕ�	q�	bß	�����Aiw²�J∩⌡μ��º�	�w
�÷ΩTCú��t�	e

curam.citizenaccount.prepopulate.intake ⁿwO�w²�J IEG ScriptCo�	e�w]�O trueAoϕ�w
�

�	�÷ΩT�w²�J ScriptC
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� 7 � tmuW��

7.1 ��

���ú�i�	b UA �zñwquW���tmº[CUA �zi²≈cwqúP�¼�uW��CuW

��i²≈cNúP�¼���AH�úP�¼�z∩��b@�AH²�	�÷�O�����/z∩C�

�wquW��A�α²z∩���π�b UA ñCtmuW���Γ�Dnh�]tG

v tmuW��

v ú�z∩���PuW���÷p

7.2 tmuW��

wquW���A��ⁿwW�C]iHwq URLApGwwq URLAhb UA ñAuW��W��Σ�π

�ui@BΩTv��Ai²�	Σ�w∩
���ΣL�÷ΩTCiHⁿú�����Aⁿww∩
��b

UA ñ�π���]�∩≤ΣL���C

7.3 ú�z∩����÷p

z∩�����PuW���÷pA�απ�b UA ñCú�z∩PuW���÷p�AiM���Aⁿwz

∩b UA ñ�π���]�∩≤�P��	�ΣLz∩�Cú���PuW���÷p�AiM���Aⁿw

��b UA ñ�π���]�∩≤�P��	�ΣL���C
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� 8 � tm�	bß

8.1 ��

���ú��	bßñi��tm∩�º[C÷MbY���ñ�n⌡μ�q@�A²O]�h�i²�z�

ⁿwnπ�b�	bßñ�	eC�	bßñ�Γ�Dn�h�i�tmG

v tmnπ�b�	bß��W�ΩT

v tmnπ�bp�ΩT��W�ΩT

b Cúram t����t�ñ⌡μμ÷ßAio�TºCh�tm∩�A�≤��TºA²O�@�tm∩�ú

A�≤q��t�o��TºCUCU�ñ�j�π�o�tm∩�C

8.2 tm�	bß��

�	bß�����\hh�úiiμtmG

v π�bTºe�ñ�P�Tº�σr

v π�bTºe�ñ�t�Tº

v π�bTºe�ñ�Tºπ���

v π�bu�sve�ñ�í�

v π���	�w∩��Tº

��≤��aºz�	bßtm∩�C

8.2.1 tmTº

���Tº�q�π��TºAi≤Uw��	nJ��]A�pAiHπ�q
�	Σ�IΣIU@���

Θ�TºA��AiHπ�q
�	Σe@�ΣI≈B�TºCπ��TºiP�	ⁿ��[����÷BP

ww∩ϕ�H��w�í��÷AP��{i�÷ÑÑCπ��TºiHOb Cúram t�W⌡μμ÷ß��

GA��iHzL Web A�q��t�o�C

��ºzTºe��itmh�C

8.2.1.1 bßTº

sWTº��≤{� Cúram Tº��A���n⌡μ�q@�AúLAiH��UC	e]A�≤C@��¼

�Tº�A	≤sw∩w]ú��{�Tº�wq�σrG

v CitizenMessageMyPayments - ]tPΣI�÷�Tº

v CitizenMessageApplicationAcknowledgement - ]tP��{i�÷�Tº

v CitizenMessageVerificationMessages - ]tPτ�Tº�÷�Tº

v CitizenMessageMeetingMessages - ]tP���÷�Tº

v CitizenMessagesReferral.properties - ]tPα��÷�Tº

v CitizenMessagesServiceDelivery - ]tPA�μI�÷�Tº

o�	e��íúxsbu�z��{ív�u��{íΩ�v�qñCYn≤sTºAh��UⁿC@��

�A°�niμ≤sAMßA½sW�C�	bßñπ��C@�Tº�¼��Aúib�z��{í�ub

ßTºv�qñiμtmC
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YnsWq��t�o��sTºAh�nNNXϕμ��sW� ParticipantMessageType NXϕμAH��z

��{íñ�CubßTºvñ�÷p��CMßAYizL ExternalCitizenMessageWS Web A��eTºC

p��qTº��÷ΩTA��\ Cúram Universal Access Customization GuideC

8.2.1.2 t�Tº

ϕ≈cQn�eTº���π��	bß��	�AYi��t�TºC�pApG≈cQnú�ΩT��	

A�q��ⁿ�a]�pA⌠aBⁿ�a
�vT��	C��us�t�Tºv��AYibuUA �z�

�{ívñtmt�TºC

u�Dv�uTºvμ�i²�z�wqNbu��Tºve�ñAπ���	�Tº�D�Tº	σC��

uu²��vμ�YiNTºwq�u²Aoϕ��TºNX{bTºMμ���C	�GpG�h�u²T

ºAhN��Tº���Θ��Tº�¼	ⁿw��C��\U��8.2.1.3, y�����/��TºzCu��

Θ���ívμ�i²�z�wqTº���Θ�AτYATºπ�b�	bßñ��íCu��Θ���

ívμ�i²�z�wqTº���Θ�AτYATºúAπ�b�	bßñ��íC

��xsTº�AΣ¼A�usΦñvC��²oGTºATº��π�b�	bßñCoGºßATºYB

≤@�ñ¼AAB���wq���Θ����Θ�Aπ�b�	bßñC

8.2.1.3 �����/��Tº

i���¼	��TºA²π�Sw�¼�TºA�pAiN��ΣITºtm¿π�b��Tº�¼ºeC

ubßTºv�qi²�z����¼��TºC��Sw�¼	�TºPⁿú�Tº�u²���Tº��

Θ�@���AτYApGΣITº�¼tm¿bTºMμñ²π�Ah�²π���¼	�u²TºCH

ßA�����Θ�	ⁿw�lTº���CpGSw�¼	�h�u²TºAh��Θ��	ⁿwTº��

�C

Tº��¼]��BΣIBt�TºÑÑ�i������CUA �z��{í�ubßTºv�qú���T

º�¼MμA�i²�z���/��Sw�¼�TºAH�w∩C@�Tº�¼AwqnX{b�	bßñ

���C��Sw�¼�Tºϕ���¼���Tºú�π�b�	bßñA�pA����Tº]��B≤

s�
°�Nπ�b�	bßñC��Sw�¼�Tºϕ���¼���Tºúú�π�b�	bßñA�

pA����Tº]��B≤s�
°�Nú�π�b�	bßñC

8.2.1.4 tmTº��≥�í

ú�t�	eAⁿwTº�¼π�b�	bßñ��í°�A�pAΣITºitm¿b�	bßñπ� 10

�Co�tm∩��A�≤b Cúram t�Wiμμ÷ß�o��TºCú��t�	epUG

v curam.citizenaccount.payment.message.expiry.days - �	ei²�z�ⁿwΣITºπ�b�	bßñ���

Θ��l��CúD��t@�ΣITºA�

NºA�hNb��íπ��ΣITºCw]�O 10C

v curam.citizenaccount.intake.application.acknowledgement.message.expiry.days - �	ei²�z�ⁿw��{i

Tºπ�b�	bßñ���Θ��l��CúD��t@�{iTºA�

NºA�hNb��íπ

��{iTºCw]�O 10C

v curam.citizenaccount.meeting.message.effective.days - �	ei²�z�ⁿw��Tºπ�b�	bßñ���

Θ��l��CúD��t@���TºA�

NºA�hNb��íπ����TºCw]�O 10C

8.2.1.5 ÷¼Tº

≈ciαúQnb�	bßñπ�Tº��	C��ú�t�	e curam.citizenaccount.generate.messagesA²≈

ciH}�/÷¼��TºCw]�O trueAϕ�Nú�TºA�π�b�	bßñC
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8.2.2 tm�s

�si²≈cwqiπ�b�	bßñ���í�Cí�OH≈c�
��	�÷ΩT�≥ªC�pApG�

	ó�B�lkB≤�	�Ahiπ�αú�UΩTAHb�	MΣu@�ú�≤UC�sí�ibuUA �z

��{ív�u�sv�qñiμtmC�sí��� CER Wh�	ⁿwO���π�í�A]�A��²

buCúram �z��{ív�uWh���v�q�ñ��Aϕ�Wh�AMßA��í�Cs��sí�i

wqbus��sí�v��ñC

��ⁿwW�AB�W���ib�z��{íñ�@�Oí�C

iwq��Θ�Aⁿwí���⌠�íAτYAϕ��Θ����AúAπ��í���	C

��ⁿw CER Wh�C�Wh�Nⁿwí�O�AXSw�	C

v�iπ�b�	bß����se�WC�v�iPv��Nσr@�ⁿwAϕ�	Γσ���v�WΦ

�AY�π�bwπ��uπú�ñCv�]i²�	���⌠�C���wqbPí��÷p� CER Wh

�ñC

p����sí�Wh���÷ΩTA��\ Cúram Universal Access Customization GuideC

8.2.3 tme�nJΩT

��xsb CitizenAccountHome 	e�ñ�UC	eAYi≤sπ�bw∩��Tºñ�σrH�e�nJΩ

TA���xsbuCúram �z��{ív�u��{íΩ�v�qñCú��	epUG

v citizenaccount.welcome.caption - 
\≤sw∩��TºC

v citizenaccount.lastloggedon.caption - 
\≤se�nJσrC

v citizenaccount.lastloggedon.date.time.text - 
\≤sΘ��íσrC

8.3 tmp�ΩT

π�b�	bßñ�up�ΩTv�π�Γ�ΩTG@�Ow∩ Cúram ñwnJ�	�xs�p�H��Ω�

]q��XBa}�qll≤�}�At@�Ow∩P Cúram t����t�WwnJ�	�÷p���Aπ

�Σ������u@�p�H��Ω�]�qq��XBμ�q��XBIs�B�u�qll≤�C

��ºzi�C@�p�ΩT���tm∩�C

8.3.1 tm���p�ΩT

ú�UCt�	eAⁿww∩�	π��q��X�¼Bqll≤�a}�π���Co�tm]w�A�≤

wn² Cúram t���	C

v curam.citizenaccount.contact.information.phone.number.display.order - ⁿwúP�¼q��X�π���Cb

PhoneType NXϕμWAw]�O PH1,PH2,PH3,PH4,PH5,PH6CΣϕ��HB�qBμ�B�uBIs�B

ΣLC

v curam.citizenaccount.contact.information.email.addresses.display.order - ⁿwúP�¼qll≤�π���Cb

EmailType NXϕμWAw]�O ET2 � ET1CΣϕ��q��HC

v curam.citizenaccount.contact.information.email.addresses.display.order - ⁿwúP�¼a}�π���Cb

AddressType NXϕμWAw]�O AT4,AT1,AT5,AT6,AT2,AT3CΣϕ�pHB�	BB≈cBlHB�q

�ß	a}C
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8.3.2 tm��u@�p�ΩT

ú�UCt�	eAⁿwO�nV�	π���u@�p�ΩTApGn��Ah�ú�ΣLt�	eAHⁿ

wπ��p�ΩT�¼G

v curam.citizenaccount.contactinformation.show.caseworker.details - ⁿw��u@�p�H��Ω�O�nπ�b

�	bßñCpG�	e]� trueAh�π�PnJ�	�÷pº�����u@�p�H��Ω�CpG

�	e]� falseAhú�π���u@�p�HΩTCo�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.businessphone - pGπ���u@�p�H��Ω�Ah�	e

ⁿwO�nπ���u@���qq��XCo�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.mobilephone - pGπ���u@�p�H��Ω�Ah�	eⁿ

wO�nπ���u@��μ�q��XCo�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.emailaddress - pGπ���u@�p�H��Ω�Ah�	eⁿ

wO�nπ���u@��qll≤�}Co�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.faxnumber - pGπ���u@�p�H��Ω�Ah�	eⁿw

O�nπ���u@���u�XCo�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.pagernumber - pGπ���u@�p�H��Ω�Ah�	eⁿ

wO�nπ���u@��Is�Co�	e�w]�O trueC

v curam.citizenaccount.contactinformation.show.casemember.cases - ⁿwO�π�ϕ�Hß⌠Σ��¿�º��]ú

�μI�πX������u@�p�ΩTCpG�	e]� trueAh�π�ϕ�Hß⌠Σ��¿����

]ú�μI�πX���CpG�	e]� falseAhu�π�ϕ�Hß⌠ΣDnϕ�H���C	�G�	

e�A�≤q Cúram t�o����Cnπ��ú�μI�πX���¼AibuCúram �z��{ív

�uú�v�qñiμtmCp��z�����÷ΩTA��\ Cúram Integrated Case Management Con-

figuration GuideC
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� 9 � tm�R�≤

9.1 ��

���ú�i�	b UA �zñwq�R�≤�tmº[CUA �zi²≈cwqúP�¼��R�≤A�pA

u��vBu�½u@vÑÑCwqºßA�R�≤Y�π�b UA ��	bßñAi²�	úμΩT�≈cA

H�ú��	PSw�R�≤�÷���ΩT�Ω�C]iHbΣL�Dñ���R�≤A�pAb	í��

ñA��u@�iHbuWúμ�R�≤Ctm
\π�úP�ΩTA°�R�≤�o�B
wA�pAπ�

��	�u�½u@v�R�≤�D}��úP≤π����u@��u�½u@v�R�≤�D}�C

tm�R�≤���Dnh�]tG

v tm�R�≤W��⌡�AHxsQ��R�≤�úμ�Ω�

v tm�DSwΩTA�pAIEG �D}�H¼�Ω�BWh�Hπ���Bπ�ΩTAH�∩M��A��

�¼

v tm��AHN�R�≤��b@�

v Pi�e�R�≤ΩT�Σñ���t�ú�÷p

���≤��aºzo�h�C

9.2 tm�R�≤

us��R�≤v���	tmuUA �R�≤�zvñ��R�≤C��ú�tm∩��ΣL��Ω�C

9.2.1 wqW��π
W�

��ⁿwW�AB�W���i�@�O�R�≤C�W�u�π�b�z��{íñCpG�R�≤i²�

	����úμΩT�≈cAh��ⁿw⌡�C⌡�iwq�R�≤ Script ñA�	�����úμΩT�x

s�mCp�wqΩ�xsw⌡���÷ΩTA��\ Cúram Working With Intelligent Evidence Gather-

ing GuideC

9.2.2 wq	D}�B�¬ Script �⌡�

pG�R�≤i²�	����úμΩT�≈cAh����R�≤wq IEG ScriptCIEG Script �	¼��

R�≤�÷�D���¬Cibu�D}�vμ�ñⁿw Script W�CpG�R�≤i²�	����úμΩ

T�≈cAh��P�ⁿw⌡�C⌡�iwq�R�≤ Script ñA�	�����úμΩT�xs�mCib

u⌡�vμ�ñⁿw⌡�C��ⁿw�¬ ScriptA�α²�	�\Σbúμ�R�≤�íw∩�D�ú���

¬Cibu�¬ Scriptvμ�ñⁿw�¬ ScriptC

xs�R�≤�At����ⁿw�u�D}�vBu�¬ Scriptv�u⌡�vA����d� Script �⌡�C

MßAun∩
��Wú��W��AYiqu�R�≤v��iμ≤sC÷@Uu�D}�v�u�¬

Scriptv�����uIEG sΦ�vAΣi²���sΦ ScriptC÷@Uu⌡�v�����uΩ�xswsΦ

�vAΣi²���sΦ⌡�CbusΦ�R�≤v��WA∩
{��⌡�B�D}���¬ ScriptAYi�

HQ�C

	�GpG�R�≤wtm¿�eΩT���t�Ah Script 	e]buIEG sΦ�vñ∩
usΦ -> tm

Script 	evAYis
�ñ�u�¿��vμ��]� cw/DisplayRemoteSystems.jspxC

p�wq IEG Script �⌡���÷ΩTA��\ Cúram Working with Intelligent Evidence Gathering GuideC
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9.2.3 wq�D�¼

�D�¼wq�R�≤����DA�pAuuWv�u	ívC

9.2.4 wqπ
W�

π�W�NϕNπ���	�ú��u��R�≤W�C�pA�≤u@�R�≤�V�	π��uóh��

u@vA²�V��u@�π��uϕ�Hóhu@vC

9.2.5 wq@δ�R�≤

UA �π��	bßñ�@δ�R�≤MμC@δ�R�≤NϕbH�@�ñiα�ú��R�≤A�pA�

�B�½u@C]w@δⁿ��ϕ�w∩
��R�≤NX{b�	bß�@δ�R�≤MμñC

9.2.6 wq��PN

∩≤Y��R�≤Aiα�n��	PNA�α�eΩT���t�/≈cCuw���	PNvμ�i²�

z�ⁿwO��n�	PNCoϕ��	�≈�∩
L	QnNΣ�R�≤ΩT�e�Σñ�≈cCpGwⁿ

w�ⁿ��Ahb�¿�R�≤ Script �A�π���t�Mμ��	CpG�ⁿ��w÷¼Ahú�π��

�t�Mμ��	CpGu�@���t�P�R�≤�÷pAh�ú�upG��@�∩�Ah��	P

Nvμ�AⁿwO�π���t�Mμ��	AB��b�¿�D}��∩
A�αⁿw�	PN�eΩT�

���t�C

9.2.7 wq��÷s��

��÷s���	��ibu��÷s��vμ�ñⁿw��R�≤�D}�CpG�ⁿwAh���u��

�R�≤v�w]�C

9.2.8 wqπ
í�

iwqí��R�≤�iÑwqCMßAYiπ�bYNπ���R�≤��DñCΣ� Rich TextC

9.2.9 wqΣLΩT

ΣLΩTiⁿwP�R�≤�÷�ΩTCoi�	π�≈c{�PSw�R�≤�÷º��⌠��ΩT��

�C

9.2.10 N�R�≤ΩT∩M���ΩΘ

�R�≤ Script ñ¼��ΩT�xsbw∩�R�≤wq�Ω�xsw⌡�C�FN�ΩT��� Cúram t

�ñAª��∩M��A��ΩΘCu�A��vΩΘ��²b�z��{í�uWh���v�qñwqC

wqºßAo�ΩΘú��b�z��{í�uq�s
v�qñⁿw�u��O²���¼vCP�]�ú

�@�ⁿ��AªN
\�z�ⁿw�	O�αbJf⌠�]�	bßñ�u��ΩTv�ñ��Sw���

¼Cwq��O²���¼��ΩΘºßAuΩ�∩MsΦ�v]iq�R�≤W�u∩Mv��s
�i�

	N	�Ω�xsw�Ω�∩M�Aϕ���ΩΘC

qJf⌠�úμ�R�≤�A¼���ΩT�]��Wzwq�∩M�∩M�Ps���¼u��O²��v

�÷p���ΩΘC��KiH��u��NzHvNΩTqo������Aϕ�iμñϕ�H��C

p�u�A��v��÷ΩTA��\ Cúram Dynamic Evidence Configuration GuideCp�Ω�∩M��÷

ΩTA��\ Cúram Data Mapping Editor GuideCp���Nz��÷ΩTA��\ Cúram Evidence Bro-

ker GuideC

32 IBM Cúram Social Program ManagementG Cúram Universal Access tmΓU



9.3 ���R�≤

�R�≤�z
\N�ⁿ��R�≤�����b@�A�pA�≤u@B�≤a}��≤¼J�R�≤Yi

��bN���ñC���R�≤i²�	����≤e÷Σ�����R�≤C��wq≤�R�≤�z

ñAMßYiP�R�≤�÷pCwq���A��ⁿwW��í�CMßiN�R�≤P���÷pC]i

H���ⁿw��AMß���b�	bßñ�π�b��W���ΣC

9.4 wq��t�

�R�≤ΩTiúμ���/ít�C��t���P�R�≤�÷pA�αN�R�≤ΩT�e���t

�C��t�����÷p�u�R�≤A�vWeb A�Co�	N�R�≤ΩT�Θ���t�Cu��t

�vib�z��{í�u��t�v�qñtmCp�u��t�v��÷ΩTA��\�ΓU�u� 12

�vC
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� 10 � tm�O]�

10.1 ��

���ú�i�	b UA �zñwq�O]��tmº[Abw����	nJ UA �A�O]��	N�

Gh��OM����	CUA �z
\wqh��O]�A�pASSNBX�Θ�CwqºßAb���Gh

��OºßA�nD�	bnJt��AúμΣLΩTC

10.2 tm�O]�

u�O]�v���	wq�O]�CUCU���í��O]�tmC

10.2.1 tmí�σr

í�σriwqσrAϕ�	nJ UA �Ae�W�π��O]�A��Y�V�	π��í�σrC�σr

i�	V�	í��n⌡μ
�@��α�QnJC

10.2.2 tm�D�í�

�Di²�z�wqnb UA ñπ���	�	eAH�O��ΘJ�Ω�A�pAu�ΘJz�X�Θ�v

�uX�Θ�vC

í�i²�z�ⁿw�O]��í�Cu�b UA �z��{íñ��oú�í�C

10.2.3 tmW�

Yn�O�	úμ�Ω�A�����OBz{íC�pAYn�O�	úμ�X�Θ�Ah����OBz

{íAΣñ]t��Oi�O�	úμ�Ω�P Cúram t�]�ít��W�xs�X�Θ�Cw∩C@�

]��wq�W���O�	�OΩ��Bz{íCw]�ú�T��OBz{í - X�Θ�BSSN � PINC

p����OBz{í��÷ΩTA��\ Cúram Universal Access Customization GuideC

10.2.4 tm⌠�W�

⌠�W��	wqπ���	�Ω�ΘJμ��¼AH�
P�O]��÷�ΩTC�pApG�nΘJX�

Θ�Ahπ���	�μ��Σ���Θ�∩���AH²�	∩
Θ�C

10.2.5 tmπ
��

π���i²�z�ⁿwV�	π��O]����]�∩≤ΣL�O]��C�pAi²π�X�Θ�Aß

���π� SSNC

10.2.6 ���O]�

�O]�iH���/
°��C���O]�ϕ�NnD�	úμ�ΩTA�α�QnJC
°���O]

�ϕ�b UA ñú�π��O]���	A]��	bnJ�ú�nú��ΩTC

10.3 ���Gh��O

�Gh��OiH���/
°��C���Gh��Oϕ���@�ñ�O]�ú�π���	AB�	�

�úμAϕ�Ω�A�α�QnJC
°���Gh��Oϕ�ú�π�⌠≤�O]���	C�	u�nú

μ���W��KXANα�QnJC
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� 11 � tmyÑ

11.1 ��

���ú�i�	wq UA i�yÑ�tm∩�º[C

11.2 tmsyÑ

us�yÑv��i²���wq UA i��yÑCwqºßAyÑY�π�b UA ��C��uw∩��

{íwiμ�a��yÑ	wqyÑC

uπ�W�vi²�z�wqNπ�buUA ��vW�ΩTA�pA�σBwσCuyÑvU�Mμi²��

�ⁿw��{íi��yÑC
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� 12 � tm��t�

12.1 ��

���ú�i�	wq��t��tm∩�º[C����R�≤ib Cúram H�t�WBzC��t�i

tm¿
\�e����R�≤Ω���t�AHzL÷p� Web A�	iμBzC

12.2 tm��t�

��t�Obu�z��{ív�uq�s
v�qñtmC��ⁿwW��u� URLvCu� URLvNϕ

��t���u�@Ω�w}� (URL)vCΣ]tuqT≤wv]http � https�BuD≈W�v]�pAshell�

�u≡v]�pA9082�C� URL �d�� http://shell:9082/Citmuπ�W�vAΣ�	π�P��t�

�÷pº≈c�W�Cπ���t�Mμ��	�Ao��≤�	bßñCΣ���	Nϕ∩�	
Ñ
�N

q�≈cW�A
D����t�W�Cu	����W�vNϕbIsJ≡ Cúram Web A��A��t�

�������W�C

12.2.1 sWA����t�

��t�iH�h��÷p�A�C��w∩P��t��÷p�C�A�Awq@� URLCURL �	�O

��t�ñ�A�A�PΣ¼�CURL H��t��� URL �X�≥ªA]tt�D≈W��≡AH�÷p

A��� U R LC�pA��t�W{���{í W e b A�� U R L h t t p : / / s h e l l : 9 0 8 2 /

ProcessApplicationServiceAO��t��� URL (http:// shell:9082/) P÷p{���{íA��� URL

(ProcessApplicationService) ��XCuIs���W��KXvwqP��t�W Web A�qT������

�W��KXC
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� 13 � tm�≈

13.1 ��

���«bí�i��≈���tm∩�C�≈
\
ßwqL	�v�{�A�BiHq�	bß�P�

�A�p��σ°�UC�≈]A IEG ScriptB÷pΩ�xsw⌡�BΩ�Wh�AH�π�Wh�C⌡μ�

≈��Pitm��G��C���≤��aºzo�h�C

13.2 tms�≈

UC∩�iH�	tm�≈G

W����

��s�≈�A��ⁿwW����CW�i�@a�O�≈C��h�	HNX���≈C

Script �⌡�

�����wq IEG ScriptAΣ�	¼����D��¬C��b Script μ�ñⁿw Script W�C�

�ⁿwΩ�xsw⌡�A�αxsb Script ñΘJ�Ω�C��bu⌡�vμ�ñⁿw⌡�W�Cx

s�≈�At����ⁿw� Script �⌡�A�� Script �⌡����d�CMßAun∩
��W

ú��W��AYiqu�≈v��iμ≤sC÷@Uu�D}�v�����uIEG sΦ�vAΣi

²���sΦ�D}�C÷@Uu⌡�v�����uΩ�xswsΦ�vAΣi²���sΦ⌡

�C

Wh�

YnBzΩ�xswñ�Ω�AH�ú��GAh��ⁿw CER Wh�Cb���≈�ⁿwºßAt

�Y������Whd�CMßAun∩
��Wú��W��AYiqu�≈v��ñ≤sWh

�C÷@U����� CER EditorAi²���sΦWh�Cp��g�≈Wh���÷ΩTA��

\ Cúram Universal Access Customization GuideCp��� CER Editor ��÷ΩTA��\ Work-

ing With CER GuideCp�uIEG sΦ�v��÷ΩTA��\ Working With Curam Intelligent Evi-

dence Gathering guideC

�G⌡�

⌡μ�≈��P@��GCo��G]Wh�⌡μ��G�xsbΩ�xswñCu�G⌡�v
\

����Gⁿw⌡�Aα≈�]�⌡μWh�ú��ΩTC

13.3 tm�≈�G��

⌡μ�≈�A�π��G��Co��G���π�OzL�XFπ�WhM��{ítmC��í�p≤ú

��G���itm��C

13.3.1 tmax¿�uπú


�≤⌡μ�≈�⌡μ�G����@AC�ax¿�N��C�p��¼AA�pGiα�XΩμC�ΩT�

w∩C@�ax¿�Aπ�b�G��W�uπú�ñCú�Ft�	e (curam.citizenworkspace.motivationresults.

householdmemberstatuses.householdmembertooltip.exclude)Aⁿwnqax¿�uπú��ú�ax¿�¼A�

¼C
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13.3.2 tm����

�≤⌡μ�≈�⌡μ�G����@AC�ax¿�N��C�p��¼AA�pGiα�XΩμCo�¼A

xsb MotivResultMemberStatus NXϕμCú�Ft�	e curam.citizenworkspace.motivationresults.

householdmemberstatuses.myitemstooltip.includeAⁿw��]tnπ�bu����vuπú�ñ�ax

¿�¼A�¼C

13.3.3 tm�G�@

iHtmw∩Sw�G¼Aπ���@A�pApG�G�¼AOuiHnOvAhiHtmunOv��

@AHKπ���	Cw∩C��@Aú��ⁿwW��π�¼ACiHⁿw URIAHwqϕ�	∩
�@�

n}����C]iHq�G�@�lt@��≈Cu�¼vμ��wqO��lt@��≈A�OO���

�l URI μ�ñⁿw���CpGn�lt@��≈Ah��ⁿwu�≈��vC

13.3.4 tm�G��

�≈��GiH��b@�A�pA�	�XΩμ�p��iH��b@�A�π�b�G��WCiHwq

í�σrM@�A�≤Y�����@C

13.3.5 tm�


H����π�b�GWAHNϕ�H�¼ACiHtm≥ª��M�n��C≥ª��Nϕ¿�k�Bk

úB¿�k�H�kú�ΩμMú�ΩμC�n��iH�	b≥ª��ºWA±m�G���C�pAiH

b≥ª��W±mO�AHNϕwnO�HCiHb MotivationResultsPersonStatusIconMapping 	e�ñtm

��C

13.3.6 tmΣL�GΩT

ΣLΩTi°�nπ�b�Ge�WCú�F@���{íΩ�	e

MotivationResultsProgramDetailsURLMappingAª]t�G��AH� UIM �q���A
\
ßwqnπ�

���CpG�wq��Ahú�π�⌠≤	eC

42 IBM Cúram Social Program ManagementG Cúram Universal Access tmΓU



�N��

�ΩTOw∩ IBM bⁿΩ�ú�ºú�PA�}oX	�A
bΣLΩañAIBM úúo�ú��	ñ�ú

�U�ú�BA�B�\αC�ó	ϕa� IBM ��NϕAH
oϕa�eú��ú�MA�º�÷ΩTC�

σ≤bú� IBM ú�B{í�A��Aúϕ��q�uα�� IBM ú�B{í�A�C⌠≤\α�ϕ�ú

�B{í�A�unúI� IBM �	z]úvAKi��N��CúLA⌠≤D IBM ºú�B{í�A�A

������μtd@�º�⌠Mτ�d⌠C�σ≤ñiα]t� IBM ���ºMQ�MQ���C�σ≤�

���ú��ezMQº⌠≤�vCziH	�úX�vd	A	τ�H�G

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

Ynd	�÷G��� (DBCS) ΩT�S\v¡�yA�p�zΩa� IBM 	z]úí�A���	�Φí

H�G

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

UCq¿úA�≤�ΩAYP⌠≤ΣLΩaºk�°
Φ
AτúA�≤�ΩGInternational Business Machines

Corporation u�u{pvú��X��Aúú�⌠≤���q�ºO�AΣñ]ABú¡≤úIvBi���

�Sw��ºA���⌠tO�CY��a�bY�μ÷W�ú
\�úWzO�Ah��úL�C

�σ≤ñiα���NW���LΩW�	�C]�AIBM �w��qF�N�qß�	e�Js�ñCP�A

IBM L�tμq
oH�∩��]�����σ≤ñ�ú��ú��]��{íC

�ΩTñ⌠≤∩D IBM ⌠���z����AIBM ∩��⌠��úú�O�C��⌠�W�Ω��D� IBM

ú���Ω��@í�Ap]���⌠�
y¿l
AΣd⌠� Q
ß�μtdC

IBM oHU�Aϕ�Φí����G Q
ßú��⌠≤ΩTA
L�∩ Q
ßtdC�{íºQ�v�Y

μ
o�{íº�÷ΩTAHKF�UC��G(i) bW����{íPΣL{í]]A�{í�ºíμ½ΩTF

H� (ii) �¼���μ½�ΩTAh�P IBM �÷μ�p�AΣa}pUG

IBM Corporation

Dept F6, Bldg 1

© Copyright IBM Corp. 2012, 2013 43



294 Route 100

Somers NY 10589-3216

U.S.A.

WzΩTº
oiαA�Aϕ°
�ⁿΣ�⌠AbY�ípU��IO�α
oC

IBM ≥≤�ΦºuIBM 
ßX�vBuΩ�{í�vX�v�⌠≤PÑX�º°
Aú��ΩTñ�í��v

{íPΣ��A���vΩ�C

⌠≤�B[\�⌡μ�αΩ�úOb@�ⁿ�ε�⌠�UMwX	�C]�AYbΣL@�⌠�UA�o��

Giα�jjúPC���wwb}oÑqt�W�LAúLo�úO�b@δt�W�X{�P�GCA

�A���wiαwzL	�Φí�⌠LC²Ω��Giα�Dp�C�σ≤�������v�Sw⌠�A

d�A��Ω�C

�σ≤�ú�ºD IBM ú�ΩTA
�ú�����A�ΣoG�n��ΣL�}�DC

IBM ����L�Ñú�AτLkT{�ÑD IBM ú�º⌡μ�αB�e��⌠≤∩ú�ºΣLDiO��

�L�C�÷D IBM ú�\αº�DA���ó	ú����C

�÷ IBM �	�V�⌠≤»zA�Nϕ IBM ���
wA�iα≤��²n��ípU�����M�C

�X��ñ�π���� IBM 	μ�� IBM �{μ��sΓ	AH�iα�≤Añútμq
C�iΓ	i

αMgP�	μ��XJC

�ΩT�@W��
Cb�zºú�W½ºeA�B�ΩTiαH�≤�C

�ΩT]tΘ�°�B@����Ω�M°i�d�C�D
iαa�πí�Ad�]A�HB�qB�PM

ú��W�Co�W��úOΩc�AYPΩ��q�W��a}pPA	��XC

�@vG

�ΩT]t�lyÑ�d���{íA�Hí�U�@�¡xW�{í]p�NCQ
ßiH�FπoB�

�BPΓ��¼�Xd���{í�A��@�¡xº��{í�����{íAH⌠≤�í�sB�∩��

¼o�d�{íAú�V IBM IOCo�d���b��ípU�π��C]�AIBM úO��q�o�{

í�ia�Bi���\αCo�{íd�Hu{¼vú�ABL⌠≤O�C IBM útß⌠≤]{íd�º�

�
ú��⌠≤l
C

o�{íd��C@����⌠≤í�A�O⌠≤�l��@Aú��]AUC��vn�G

© (Q�qW�) (�)Cí�{íXl�� IBM Corp. d�{íC

© Copyright IBM Corp. _ΘJ�≈_. All rights reserved.

YzO�°�ΩT�ql�Ah��MmΓ��iαú�X{C

��

IBMBIBM �x� ibm.com O International Business Machines Corp. �����U��Awb�y\hΩa

�qk����UCΣLú��A�W�iαO IBM �ΣL�q���CIBM ����sMμi≤UC⌠�

ºu�@vP��ΩT (Copyright and trademark information)v⌠�W
oGhttp://www.ibm.com/legal/us/en/

copytrade.shtmlC

44 IBM Cúram Social Program ManagementG Cúram Universal Access tmΓU

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/legal/us/en/copytrade.shtml


AdobeBAdobe �x�uiΓíσ≤μí (PDF)vO Adobe Systems Incorporated bⁿΩ�]��ΣLΩa�

a���U�����C

ΣLW�iαOΣ�O������CΣL�qBú��A�W�AiαOΣL�q����A��OC

�N�� 45



����

Printed in Taiwan


	目錄
	圖
	表
	第 1 章 簡介
	1.1 目的
	1.2 適用對象
	1.3 必備項目
	1.4 本手冊中的章節

	第 2 章 配置分類項目
	2.1 簡介
	2.2 配置分類項目 Script 及規則集
	2.3 配置分類項目結果
	2.3.1 配置服務清單
	2.3.2 配置對映
	2.3.2.1 中心點
	2.3.2.2 縮放比例
	2.3.2.3 地理編碼偏移
	2.3.2.4 快取提供者資訊
	2.3.2.5 定義 Google 地圖授權碼
	2.3.2.6 預先移入分類項目 Script


	2.4 撰寫分類項目的規則集

	第 3 章 配置服務區域及 PDF 表單
	3.1 簡介
	3.2 配置服務區域
	3.3 配置 PDF 表單
	3.3.1 產生當地辦公室與 PDF 表單的關聯

	3.4 搜尋當地辦公室

	第 4 章 配置計劃
	4.1 簡介
	4.2 配置新計劃
	4.2.1 定義名稱及參照
	4.2.2 定義受理處理系統
	4.2.3 定義案例處理詳細資料
	4.2.4 定義整合案例策略
	4.2.5 指定整合案例類型
	4.2.6 指定當事人選擇策略
	4.2.7 指定當事人選擇規則集
	4.2.8 指定產品交付類型
	4.2.9 自動提交產品交付
	4.2.10 配置計時器
	4.2.11 配置多個申請
	4.2.12 定義 PDF 表單
	4.2.13 定義 URL
	4.2.14 定義說明及摘要資訊
	4.2.15 定義當地辦公室申請詳細資料

	4.3 定義計劃的當地辦公室
	4.4 定義計劃的 PDF 對映
	4.5 定義計劃證明類型

	第 5 章 配置篩選
	5.1 簡介
	5.2 配置新篩選
	5.2.1 定義名稱
	5.2.2 定義計劃選擇
	5.2.3 定義進一步資訊 URL

	5.3 配置資格及篩選詳細資料
	5.3.1 配置資格篩選詳細資料
	5.3.2 配置已過濾篩選詳細資料
	5.3.3 跨篩選重複使用規則集

	5.4 配置篩選顯示資訊
	5.4.1 摘要資訊
	5.4.2 我是否合格文字
	5.4.3 說明
	5.4.4 如何套用文字

	5.5 定義篩選的計劃
	5.6 配置已鑑別的篩選
	5.7 退出時顯示確認頁面
	5.8 預先移入篩選 Script
	5.9 撰寫篩選的規則集
	5.9.1 如何新增資料儲存庫綱目以在篩選中使用
	5.9.2 篩選規則介面


	第 6 章 配置申請
	6.1 簡介
	6.2 配置新的申請
	6.2.1 定義名稱
	6.2.2 定義計劃選擇
	6.2.3 定義 URL
	6.2.4 配置摘要資訊
	6.2.5 配置說明資訊

	6.3 配置申請 Script
	6.4 配置提交 Script
	6.5 定義 PDF 表單
	6.6 配置提交確認頁面詳細資料
	6.7 產生計劃與申請的關聯
	6.8 定義申請的對映
	6.9 配置撤銷原因
	6.10 規定先鑑別再申請
	6.11 選用已鑑別申請
	6.12 退出時顯示確認頁面
	6.13 規定先鑑別再提交
	6.14 啟用申請鏈結
	6.15 預先移入申請 Script

	第 7 章 配置線上種類
	7.1 簡介
	7.2 配置線上種類
	7.3 產生篩選及申請的關聯

	第 8 章 配置公民帳戶
	8.1 簡介
	8.2 配置公民帳戶首頁
	8.2.1 配置訊息
	8.2.1.1 帳戶訊息
	8.2.1.2 系統訊息
	8.2.1.3 排序及啟用/停用訊息
	8.2.1.4 配置訊息的持續時間
	8.2.1.5 關閉訊息

	8.2.2 配置拓廣
	8.2.3 配置前次登入資訊

	8.3 配置聯絡資訊
	8.3.1 配置公民的聯絡資訊
	8.3.2 配置社會工作者聯絡資訊


	第 9 章 配置生命事件
	9.1 簡介
	9.2 配置生命事件
	9.2.1 定義名稱及顯示名稱
	9.2.2 定義問題腳本、回答 Script 及綱目
	9.2.3 定義管道類型
	9.2.4 定義顯示名稱
	9.2.5 定義一般生命事件
	9.2.6 定義公民同意
	9.2.7 定義啟動按鈕標籤
	9.2.8 定義顯示說明
	9.2.9 定義其他資訊
	9.2.10 將生命事件資訊對映至證明實體

	9.3 分類生命事件
	9.4 定義遠端系統

	第 10 章 配置鑑別因素
	10.1 簡介
	10.2 配置鑑別因素
	10.2.1 配置說明文字
	10.2.2 配置標題及說明
	10.2.3 配置名稱
	10.2.4 配置網域名稱
	10.2.5 配置顯示次序
	10.2.6 啟動鑑別因素

	10.3 啟動第二層次鑑別

	第 11 章 配置語言
	11.1 簡介
	11.2 配置新語言

	第 12 章 配置遠端系統
	12.1 簡介
	12.2 配置遠端系統
	12.2.1 新增服務至遠端系統


	第 13 章 配置動機
	13.1 簡介
	13.2 配置新動機
	13.3 配置動機結果頁面
	13.3.1 配置家庭成員工具提示
	13.3.2 配置我的項目
	13.3.3 配置結果動作
	13.3.4 配置結果種類
	13.3.5 配置圖示
	13.3.6 配置其他結果資訊


	注意事項
	商標


