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1.1 ��

�ΓU���Onú� Cúram Integrated Case Management ���º[AH�ªp≤�J	��{í�u�D

�¿GvΦkCN Cúram Integrated Case Management P Cúram Outcome Management™ ft��AΣΦí

OzLú�πΘ�R��qax�DAzLμIp�MA�H�zL¿G�z�í¼o��DC

Cúram Integrated Case Management �½b�q�DAμIp�MA��í¼o��DFOutcome Manage-

ment h�q�D�]pW�AHF�i�≥�¿GC

÷M�ΓU�� Outcome ManagementA²�ΓUDnO�½bu�D�μIv{�Cu�D�μIv{�]t

Γ�Dní�GzLH�I��íμIp��í¼�DAH�zLA�μIMα��í¼�DC

1.2 A�∩H

�ΓUA�≤⌠≤QnA� Cúram Integrated Case Management 
�º	�¬�C¬�ú�n	��{í�

��C

1.3 ²Mn≤

�F≤R��A��ΓU�[\�DDA��¬�²\¬mCúram �P�ΓUnC

1.4 �ΓU�U��

UCMμí��ΓU�U��G

�D�¿GP Integrated Case Management
���� Cúram Integrated Case ManagementAí�ªp≤Σ�u�D�¿GvΦkC

�q�D�q�Bp����πX��

��ºzϕ�HP≈cºí�
Bp�{�B������qϕ�H��DBz∩�ⁿzB��πX

��H�z�Xϕ�H�D�p��A�C

zLú�μI���μI�I

��ºzi²≈cVϕ�HμI�I�
�{�Co�{�]A��ú�μI��B�
�÷ϕ�H

�Ω�ΩTBPwϕ�H�Ωμ��vAH�Hf⌠ΣIVϕ�HμI�IC

zLA�μIMα��μIA�

��ºzi²≈cVϕ�HμIA��
�{�Co�{�Σ�≈cNª
v�A�AH��íú

��ú�A��≈cIO�A�ú��ϕ�HCCúram Integrated Case Management ]Σ�úO�≈

cIO�ϕ�Hα�A�C

��u@�u@�

��ºz��u@�u@��Dn��C��u@�u@�²�jq���≤���u@�iH��

vaBzΣΘ�u@C��u@�u@��Dn��]As
���≤BjM�����μ�ΣÑu

πC

iμñ���z

��ú��÷Σ�≈ciμñ���z{�ºuπ��÷ΩTCiμñ���z]A�z���P

�Bf���B�z�½s�q��ΩμM�vAH�l��DMk�D�C

© Copyright IBM Corp. 2012, 2013 1



tm Integrated Case Management
��ºzb���z�tm� Cúram Integrated Case Management Dnh�Co]Atm���¼B

��Pwϕ�HΩμ��v�Wh����¼AH�iμñ���z�U�h�Cz]iH∩A�M

α�A�iμ�πtmC
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� 2 � �D�¿GP Integrated Case Management

2.1 ��

bϕ�HPO≤Qn�¿G�Au�D�¿Gvú���⌠U�ΦíAiμI�U�O@�í¼ϕ�H��

DCCúram Integrated Case Management Σ�u�D�¿GvA²≈cα≈Vϕ�HμIú�MA�AP�≤

UL�F�
�
¼C

N Cúram Integrated Case Management P Cúram Outcome Management ft��AHú�¿��qB�∩�


�{��AP�≈c≤Uϕ�HF�
�
¼AoºL����g�τO]ú�L�B≤≤�¼p�Co

@�{�ú�G

v ϕ�H��p�≈c�h��DC

v @tC�quπA��Pwϕ�H��°�DB²L�LkoºΣ��g�τO�\h�¬AH�ϕ�H

i��JAo��¬�u�C

v q�p�z∩A��PwN��a]]A¿�M¿G��Xϕ�H�D�JAo��¬]]A¿�M¿

G����p��XC

v Hϕ�H�ñ��uπAi²ϕ�H�P
oL���n��U�O@C

2.2 �D�μI - Cúram Integrated Case Management
Cúram Integrated Case Management ]A@�
�{�AΣ�	�qϕ�H�DAH�I�A�Φí�μI

p�C

o�{�ϕ�@��Φi{Gq�qϕ�H�DA�μIp��A�Cϕ�HP≈cºí�
�p�iHh�

ΦíiμA]A��Bz∩�ⁿzCBzϕ�H�A≈c�∩ϕ�H��°�Diμ�qA±∩���DP

@tCiα�p��A�C��
�÷ϕ�H�Ω�Ω�A��Pw∩≤ß�μI�ϕ�H��IºΩμ�

�vCúF�IΩμºA]iH��@�A��í¼ϕ�H��DC

Cúram Integrated Case �¼μ≈b]w��íd≥�Pwϕ�HO��Ωμ≥oμ¡�I���ΦíA�αV

b�°��í�]��iαbϕ�H��R�¡��Pw∩@tC�I�A��Ωμ��vC

Σ��]O�F�qLhwμI�p�MA�����CzL
p�MA��Pw�íA≈ciH�qo�

p�MA����¿\{�AH∩	Σϕ�H��íCú�Γ���Vϕ�HμI�U�O@�≈εGzLú

�μI���μI�I¼p�AH�zLA�μIMα��μIA�AU�U��í�C@�≈εC

2.2.1 zLú�μI�μI�I

��{í��ú�μI��iPw�αí¼ax�D��IΩμAq�μI���IC

ϕ�H
�P≈cp�ßAY�����ú�μI��Ab	�íA��qϕ�H��DC�
�q�GAo

{�ϕ�Hiα�Ωμ≥o@tC�IAMß��@�HW�ú�μI��AHPwO�u��Ωμ≥oo�

�IC

Ωμ��vBz�ú��PwNε≤����Rg�]pW�zAPwiHε≤ϕ�H��Rg��CPwt

�@�HW�MªAC@�Mªúwqϕ�H∩�Iñ@�HW�≤�Ωμ��vC�qⁿX�IΩμ��v

�⌠≤Mªñ��]��{CCúram Financial Manager ���ⁿO���Bz¿]�uπC

© Copyright IBM Corp. 2012, 2013 3



�pA@��±ó��ϕ�H}lP≈cp�C	p��y¿z∩Aπ�ϕ�Hbó�ß��g�iα�Ωμ

≥oó��IC���ó�ú�μI����
ϕ�H�ΣL�÷Ω�Cp	Y�}l@sΩ�≤A]A¼�

�÷H�ó����BPwo�HO��Ωμ≥oó��IAq�μI���IC

bú�μI����Rg��AiH�≥�
Ω�Ω�AΣvTiαy¿s�PwA��Mϕ�H�sΩT�

Ωμ��vC� 11��� 4 �, yzLú�μI��Vϕ�HμI�Iz��í�ú�μI�Rg�C

2.2.2 zLA�μIí¼�D

A�iH�≈c��ú��ϕ�HA]iH��TΦú��ú�A²O�≈cI�Ml�C	Aiα�nP

wϕ�H∩SwA��ΩμAY�A�iα�
v�ΣIPw{�C

�F]�úP�¼�A�ACúram Integrated Case Management i²≈c��ú�μIBzBCúram Provider Man-

agement™ (CPM) Bz�oΓ���XAVϕ�HμIA�C�pA�vϕ�H�{O��u�{�vvA�A

NOuα�ú�μIú��A�Co��¼�A�O�≈cú�ABi��Vϕ�H�ΣL�P�ú�ΣIC

≈ciH��ú�μIBzA�
ϕ�HΩ��dϕ�HΩμANA�Φ��ΣI�o�ϕ�H�ΣL�P

�C

pGA�O��TΦú��ú�Ah≈ciHQ��� CPM ]�Bz�A�μIBz�I��ú��Co�

�¼�A�iHbú�nPwA��Ωμ���C�pAA�μIi�≤í¼@���aA��DC≈ciH

O²ú��aA���TΦú�����Ω�ANA�μI�ϕ�HAΣIú��A�O�C

pG�nPw��TΦú���ú�ºA��ΩμAh≈ciHNú�μIBz�í����h�AP CPM A

�μIBzft��C�pApG½zv°A��ΣIO�

qOvAiH��í�≤A��
íp�∩

�Ah≈ciHQ�ú�μIBz���h�C≈ciO²�TΦú�����Ω�A��ú�μIBz��

dϕ�HΩμA�

qOvPwnΣI�≈BABNA�Φ��ΣI�o�ú��C

	A≈ciαuQnQ�ú�μIBz�ΩμPwh�AH��� CPM �ΣIú��C�pA�
TwO

vX�I��u��vA�ANOH	ΦíμI�A�C≈ciHQ�ú�μIBz�PwΩμBCPM ½s�

qAQ�]�Bz�ΣIú��C

� 21��5.2, y�ϕ�H��A�z��í�NA�μI�ϕ�H�{�Cp�tmA�μI�¼���ΩTA

��\ Cúram Provider Management Guide ñ� 3.8 �C��NAA�μIBzP Cúram Provider Manage-

ment (CPM) ��ft��C]NOíAo�A�wn²� CPM �@í�C]	Az��²w CPM ��A

Mß≈cαNA�μI�ϕ�HC

2.2.3 zLα��í¼�D

A�α���Nϕ�Hα���TΦA�ú��A	�TΦA�ú��P≈ciαS�	íX��÷YA²O

iα≤α≈í¼ϕ�H��DCúDα��nDß≥l�A�h≈cq�ú�APϕ�H�i@Bp�C�

22��5.3, yNϕ�Hα��A�ú��z��í�Vϕ�HμIα��{�C

N	A�@�Aα�Bz]PuCúram ú���z (CPM)v��ft��C]NOíAα�A�wn²� CPM

�@í�C]	Az��²w CPM ��AMß��u@�αVϕ�HμIα�C

2.3 Cúram Outcome Management - �q�¿G

u�q��Gv{�i²≈c�⌠ϕ�H�ΣaxπΘípAH�O��M���DAo��Db��Wiα

ú�πA²iα²¬FL�
�
¼�αOC
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u�q�¿Gv{���UCΓ�Φí�í¼ϕ�H��DGzL���quπ]�F�Oϕ�Hu���D

�]p�AH�zL��¿Gp�]���OB�w��z��N�P	�¿G�í��C�pAiH�qa

x�u�P�DAH�O�AX�í��
oQn�¿GA�pA²αú≡aC

πX��i��X���z@�ax��qM¿Gp�C�pAziH∩πX����h�ax¿�⌡μ�

qAH�OL��u�P�DC

�w∩ax��¿Gp�AHú��AX�í��
oQn�i�≥¿GC�pA]iHNA�μIMA�α

�sW�¿Gp�ñA¿��	���í�A²ϕ�Hα≈�V	íPN����i�≥�¿G�iC

¿G�z]]A@�uπAα∩axiμw��qAHA�Σu���DO��⌠≤�≤C	A]ú�t@

�uπA��qo�í�∩ax¿�y¿�tºAH���¿Gp��¿\{�C

p�p≤���q�¿G�z�í¼ϕ�H�D�i@BΩTA��\mCúram Outcome Management ΓUnC

2.4 Cúram Integrated Case - πΘ°�

Cúram Integrated Case ú�ϕ�H�Σax�D�πΘ°�AH�zLμIú�BA��iμñ���z�í

¼o��D��n�
�BJCo]A@�i²ϕ�HM≈c�	¼��Q��B@Mα≈Pw≤Uϕ�H�

��Φk��quπAH�@�α≈μI�IMA�H���M�z¿Gp��
�{�C]	Aªú�F∩


Mu�D�¿Gv
�Bz�s
vC

∩≤≤Uϕ�HF�i�≥¿GD�½n�OAπX���XF���A�����÷H�]�pAú�ú�

�Max¿��Ab�O��Mϕ�H�DΦ�α≈Σ��	≤PX@��A����HC

πX��	��π�	biμ�q��MΣ�D�ax¿�Cª]ú����p��KnBl���u@��

n�¿�u@�����MμAH�w∩o�p��Ωμ�dCπX�����O��α≈²zs
UC�

�Gax¿�BL���IB�÷�I�⌠≤p��B��Bax��B⌠≤�÷��AH�ΩμM�v�G

��{C

]ú�@�≥�uπA]A⌡μ½n
�{���	Ao�
�{�«b�q�DH�μI�IMA�Hí¼

o��DC

2.5 ≤U��u@�⌡μL��u@���u@�u@�

��u@�u@�]t≤U��u@�����⌡μΣΘ�u@�uπC��u@�q���n≥n�l��

jq���≤�h�ϕ�HC]	A½n�OL�iH	e÷ad��n�¿���u@ABiH�ts


½nΩTAHK�n≤U�ϕ�HQñC��u@�il����VhAL�NVαTO�n≤U�ϕ�H


o≤UC

u@��t@�uIAO≤U��u@�∩	u@�vM�úOCu@�ú�UCDn\αA≤U��u@�

í¼ϕ�H��DG

v ú�F≤U��u@�iμΣΘ�u@��÷��ΩT�KnC�pA��KnAi²��u@��td

�L���n�[�U����í���C

v j�π���u@�ϕ��n�M�@��í�C

v ú�F��jMP��d�\αA��u@��iHj�π�L�SOP	����C

v μ�Σ\αi²��u@��w�l����≤Bí����C
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2.6 zLiμñ���zF�i�≥¿G

≈c¡w��÷ΣAb≤�q�U�O@í¼ϕ�H�D�¿\{��αOCF�ϕ�H�°�¡w�n�O

�D�Dn�]AHh�Φí�MDn�]ABbL{ñ�q
ΘPi�C

iμñ���zuπ�U≤TOϕ�HvB�V
�
¼Cú�FU�uπ�π��sPwABμI�IM

A�C]ú�l�uπ��dΣI≤	B∩���úX��DMiμñ�k�D�C��u@�iHbiμñ

���z�í�zΣú�μI���i�Co]Ah����zϕ�H�sΩT�uπAH���	Ω��½

s�⌠o��D�αOC

2.7 zLtmΣ�≈c@�

ziH∩ Cúram Integrated Case Management �\hh�iμtmCo≥����O²≈cα≈MwL�Qn

	��{íp≤@Aα�ΣCΘ��ⁿ��zZε��pC[j�itm�jT
CF]�Bq�úKú

F�≈c
q�lX��DA²≈cα≈b⌡μ��tmb��{í�π����ΩTAH�t�]�Sw�

�Bz@��ΦíCUCOitm� Cúram ICM �¼UDnh��KnG

v ziHtmbπ���{íñπ���ΩT�ΦíH�π����eCo]AtmπX���ú�μI�

��αOAH�∩	b��Mμñπ������¼A��b��÷ϕOñπ������C≈ciH


q��{í������[AHV��u@�j�π�½nΩTCo�∩����On²��u@�i

H�Pas
L�g����ΩTC

v ≈citm��u@�bs
�jM��ΩT�π��Lo�∩�����¼C≈c]iHPwn���

jM≈α�¼CτΣ�Γ��¼���jMG��M[jC

v ≈ciH�Aa��sú�B���
�÷ϕ�HΩ�Ω����BA�≤	���WhAHPw∩sú

��Ωμ��vC

v Cúram Express Rules (CER) O«bú�Mí�
�Whϕ�í�WhyÑCbwqWh�A≈ciHtm

��Pwp≤π�Ωμ�G�Wh��A]iHtmΩμ�G�í�AH≤U��u@��ϕ�HA�t

����Ωμ��vPMC

v CER ∩≤[jM¬y≤P@�	½nC��÷≤\¬�μíOⁿπ�ΩμB�v�nO
�WhA∩ϕ�

H≤[z��AB≤Uϕ�H
�p��ϕ�Hí�Ωμ�nO{�A≤UL��¿o�{�C

v uWhsΦ�v\αi²
���z����@�wqs�Wh� ScriptC�ú��°�i²�z��Pa

�≤WhAMí�út�W��≤AHε�ú��
�ABϕ�H�Ωμ�G]�≤δTC

v ≈ciH�πtmA�MA�α�AH�XΣ�DCA�μIMA�α�{��itmh�]AGp≤ⁿ

wA�ú��BA��α�O�A�≤@��h�ϕ�HAH�bϕ�HMú���A�Φ�Bz��o

ΣI�ªñC

v ≈ciHtmt�μ��U�h�A]����g�Σ�Rg��úPÑqCt�μ��itmh�]A

t�p≤Pw����l���B��Bz���½s�qBzC
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� 3 � �q�D�q�Bp����πX��

3.1 ��

�F��ϕ�H
o���U�{�Aú�F@tC��Bz∩�ⁿz{�Ab
�P≈cp��Ai��P

wϕ�H�τb�DC��Bz∩�ⁿzq�o�b�ϕ�H�Σax��πX��ºeCC@�πX��ú

�\q@��mA��zQ�O�ií¼ax�D�@��eAH��Mo��D���VOC@δ�ÑAC

@�πX��úi���zw�OA�Mp��Ω�PwMμIC

��ºzΣ�≈c���Bz∩�ⁿz�D�i�{�C��]ºzb�ϕ�H��πX��ºeo���

�Bz∩�ⁿz{�C��]í�πX����{�C

3.2 Σ�≈c���Bz∩�ⁿz{�

	��{íú��uπ«bΣ�≈c���Bz∩�ⁿz{�Co�uπ���OnTwH�bP≈c
�p

����DAH�Pw�X�D¼p��/�A��D�iαΩμ�Ω�ΩμC�ú��uπi²ϕ�HzL

U�úP�DP≈c�qAe\≈c�zUC@�G

v ��G�H�@��u�DAH�t�Oií¼Σ�D�A�Bz∩�ú�C

v Ωμz∩Gz∩�HAHPwL��X≈c�ú��Swp��iαΩμCpG�XΩμAq��H�I

�íNo�p�μI��HC

v p�ⁿz{�GH�iαg�z∩��OΣiα�X�D¼�/�O@¼p��ΩμA�Oúg�z∩{

�C

v �í�≤�zG�í�≤�zi²≈c�z�H�í�≤�°iA�pA�p�B�BA��a}�N�

íp�≤C

�ú��UC≥ª[c]Auπ�\αAi²ϕ�H�/�≈c⌡μⁿz@�GCúram Universal Access™ (UA)

M Cúram Common Intake (CCI)CUA O@���EJ��Ai²ϕ�H�¡�� Web 
Uí��{íP≈

ciμuW¼�Cp� UA ��÷ΩTA��\mCúram Universal Access ΓUnC

CCI ú�@�S��\αA≈ci]��íⁿz{���D[H
qCp� CCI ��÷ΩTA��\ Cúram

Common Intake GuideC

3.3 w∩p�MA�Nϕ�H��

��O���t�O���ií¼H��D�A�BF�p��z∩C�����O�p�≈cH
o≤U�

H��tú�iα�μ�Φ���C@δ�ÑA��ObH�²e�P≈c¼�A�B∩≤i
o�≤U@L

�x�⌡μC�pAH��axiα��½Φ��≥μ�DA�B∩≤í¼	�D��Iiα@L�xC

b��L{ñA��H�@�PUC���D�÷�≥�DG�½B�@�B�dB]�B	��w
C

t���
H�∩o�D��¬A���iHí¼o��D�A�Mp�CH�iα��t��O�U�A

�ú��AMßz∩Σ�X���p��iαΩμA�O����p�C
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3.4 w∩p�z∩ϕ�H

z∩O����H�∩≤Swp��iαΩμC�pA�
H�∩z∩D��¬AH�iαπ��Xu
�

Θv�I�iαΩμC��Pz∩�úPb≤A���NH�αVz∩p�A²ªLk�O	H�O��Xi

αΩμCz∩�PwH��X@�HWp��iαΩμCuΩ≈�UvMu
�Θv��z∩d�CH�i∩

	b�¿≈c���{�ºßiμΩμz∩A]iH∩	ú�
��iμz∩C

bz∩�L{ñA��H��÷Σ�íΦ���°�DAΣ�¬�O²xsbt�ñC�pA�O²�

H��Ω�A�pGH�mWBX�Θ�Ba}B�íw��ax÷YC�O²��¬O����	H��X

�I¼p��iαΩμAH�O�wbt�Wn²�≈c�ϕ�HCwO²�ax÷Y]�
�xsbt�

WC

°z∩��¼�wAiα]�O²≤�°D�¬�C�pA��DiαPϕ�H�Ω	B¼J�axíp

�÷Cw�¬��z∩D��¿z∩ßAt���
úPD��¬⌡μz∩WhAHPwH��XiαΩ

μ�p�C

ϕ�Hi�
z∩�GAw∩w�O�p�úμ��C��Aϕ�H]iHúg�z∩{����p�C

3.5 p�ⁿz{�

@δ�ÑAϕ�Hπ��X�D¼p��O@¼p��ΩμC�pA�D¼p�]AuΩ≈�UvMuó��

IvCO@¼p��d�h�uαú	QvC�
ⁿz��D¼�O@¼AU≈c����ⁿz{�iαjú

�PC

H�D¼p��ÑAϕ�Hq��n±g��ϕAA�≈c�
���ú��ΩT�PwO��Xp��Ω

μC

Mß�
núμ�I�����≥�ΩTA�pAϕ�HmW�a}C≈c��
���ú��ΩT�Pwϕ

�H∩�I�Ω�ΩμCH����I�U�Φk]AG

v ∩≈cúμuW��

v ±gisΦ���ϕ

v �
�q��≈c

v �q����u@�

b��{�ñAH�V≈cú��H��Ω�B¼JBΣXBN�M	�Ñ��ΩTCϕ����ºßAt�

��ª�Pw�I�ΩμAo�≈c�N	ΩTO²�ϕ�H�����C	��ú��D¼p�ⁿzA@�

Cúram Common Intake (CCI) �@í�Cp��÷ΩTA��\ Cúram Common Intake GuideC

O@¼p�]�puαú	Qv��ⁿzi]AzL@��DA�
�÷
ⁿh�αú��÷ax¼p�@δ

÷����w°iNC��
���÷ΩT]�pⁿ
�A²≈coH�dnDC	��ú�O@¼p�ⁿ

zA@� Cúram for Child Welfare (CCW) �@í�Cp��÷ΩTA��\ Cúram for Child Welfare GuideC

3.6 ��πX��

pG≈c�wwq�ⁿz{�Ahiw∩p����ϕ�H
���πX��C��ApG≈c�wq⌠≤ⁿ

z{�AhiH��W�íπX��C

@}l��H��∩H��C@�πX��AH�z�O�í¼Σ�D��IBA��í��μICb��

πX���A���ú�μI��AHN�IμI�ϕ�HC��NApG≈c�wwq�ⁿz{�Ah�b

�v�I���
���ú�μI��C
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z]iHNA�μIMA�α�sW�πX��AHNAϕ�A�μI�ϕ�HC� 11��� 4 �, yzLú

�μI��Vϕ�HμI�Izñ��í�p≤zLú�μI��N�IμI�ϕ�H�{�C� 21��� 5

�, yzLA�μIMα�ANA�μI�ϕ�Hzñ��í�μIA�μIMA�α��{�C

�w∩wbt�Wn²�H��∩H��πX��A��A��u@�bΣ�����A∩	N�Hn²�

H��∩HC��NApG≈c	b��ⁿz{�Ah�bⁿz{�ñn²�HCp�H��∩Hn²�

�÷ΩTA��\mCúram �P�ΓUnCbΓ���πX���A�∩
πX���¼C

πX��bΣ�Rg�ñπ�T�BJG����B��M½s}���Cb���½s}�πX���Aª

�¼A�]�u}�vC

�pA��÷p��I�A��⌠�YOπX��i���CpGπX���ϕ�Hß�S½s���I/A

�AhiH½s}�πX������I�A��μIA�ú�n��s�πX��C��A�	iH∩	N

πX��Od�}�¼AAL�÷p��I/A�¼A�≤C

3.6.1 ⁿú�l����v

��O�π����������������M�v���u@�����zC

�����td��C@δ�ÑA�������@��ΩTB¼���ΩTB�dΩμH�úμ��H��

πC������τ���u@��ΘJ�Ω�A�π��H��C

	��{íú�@�≈ci°�nm½�����vªñd�C����vªñd���
��OπX���

Oú�μI��A�Pw�l�����C��πX���A����vªñ�
�N�l�����]�D

nϕ�H��z�C��ú�μI���At��
�N�÷πX������]�ú�μI����l��

�C½s}�πX��ßA����vªñ�N½s}�������]�Dnϕ�H��z�C

≈c
v�����vªñiH�
Σ�DiμtmC�pA≈ciαQnNu
�Θv��α�@���

�ANu¼J�Uv��α�t@����Cp�tm����v��÷ΩTA��\� 53��8.7, ytm�

���vzC

�����]iHΓ�]w�⌠≤�����	s�A�pA�	μ�B���u@εCCpG�����]

��	μ�Bu@εC���Ah⌠≤�≤�	s�¿�����úiH�≥Bz���Cp�i@BΩTA

��\� 35��7.2, yΓ��≤�����M�����zC

3.6.2 πX��ΩT

��πX��ºßA��h�h��ΩT
�xs�@�πX���@í�GπX��ΩTB���P�Ω

TAH�πX��ñ]t����¼�A��¼�SwΩTCΣñC@�h���÷ΩTíizL@�πX�

�[Hs
��@C

i�@πX��Bú�μI���A��SwΩTA�p��Co����ΩTú�vT��ΩμCΣL��

�ΩTu∩Sw��iμ�@C�pA	w∩πX��Mú�μI�@ϕ�H���DC

ú�μIMA�μI�SwΩT�PπX��ΩT�}OsC�pAw∩ú�μI���qTN	X{b��

��qTMμñCúLA��NApGbπX����h�ú�μIºí@���AhibπX��h�iμ

�@ú�μI�����C

� 3 � �q�D�q
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� 4 � zLú�μI��Vϕ�HμI�I

4.1 ��

ú�μI��OH�I�íVϕ�HμI�U�O@C��ºzzLú�μI��Vϕ�HμI�I�{�C

4.2 ��ú�μI��

�w]A�bπX�����ú�μI��Ap	πX��\αYi�≤�ú�μIC�pAziHbπX�

�h��
��Abú�μIºíA²P@�H�P@ax�@�H@�	��C

bú�μI�����íA��u@��O²	��≤��IC���I�H���Dnϕ�HCDnϕ�H

]O���w]NzHCoON�ⁿΩ��IΣI�H�CP�]�ⁿw�I�W�C

�F≤U��u@�At�e\L��°t�⌠≤ΣL{�πX���ú�μI��]Σ��H�Dnϕ�

H��MμCMß�ⁿwú�μI����Ω�C����Ω�]AG≈c¼��I���Θ�M���w�

¿GA�pA]�Σ�C

����Ω��]Awqp≤N�÷���ΣI�o�NzH�ΩTC	ΩT]Az�n�ΣIΦkP��μ

I�íC��μI�íOw]ΣIΦk�∩NzH�o]��WvC�pACgzLΣ	CμI�í]ADn

ϕ�H�n�ΣIΦk��Ω�CpGDnϕ�H��n�ΣIΦkA�pΣ	B{≈Ah�π�	�í�ⁿ

X������AX�μI�íC

ú�μI��Ob��u@�O²���nΩTºß���C��ú�μI��ßAΣ¼A�u}�vCM

ßA�H����í�
Ω�ΩTAHPwϕ�H�Ωμ��vC

4.3 ��÷≤ϕ�H�Ω�ΩT

�
vTDnϕ�H∩�InD�Ω�ΩT@�����C�pAYn�Ωμ≥o�IAϕ�Hiα�nú�

Σ¼J��÷��C�
����¼iα�
úP��	C�pAϕ�Hiú�X�����τ�X�Θ�A

j�iú�@�H≤HT{H��
���¼AA��σ�i��YHóαC

��u@�����u@���@��C��u@�]AUC°�A²��u@�α≈�P���va�
B

�z��@��O²G��÷ϕO°�BEvidenceFlow °�AH�@�ñMsΦñ��MμC

��÷ϕO� EvidenceFlow °����u@�ú�i�
�w²tm���¼�iJICp� EvidenceFlow

°���÷ΩTA��\4.3.1, y�� EvidenceFlow °��
��zC

ú�UC�OMμG��τ�B�DM¼J��Cp���τ���D��÷ΩTA��\� 12��4.3.2, y�

O∩vTΩμº���÷�zCu�bw Cúram Evidence Broker™ ºßAα�qΣL��@��¼J�

�Cp��÷ΩTA��\ Cúram Evidence Broker GuideC

p��ú����°���z�������Ω�A��\ Cúram Evidence GuideC

4.3.1 �� EvidenceFlow °�����

EvidenceFlow °�Oi�≤��u@�º�����	N°�CEvidenceFlow °�ñ������¼OH@t

C���μe{CiO²���C@����¼OHμ@�μe{C
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EvidenceFlow °�SOAX�Fgτ���u@�A]�ªiH²L��t�²��AP�zLq�Pϕ�H

μ�C

��u@�iH�²w∩��O²������¼B�
s��A�OP���¼�÷�½nΩT��DC

�tm�C@�����b��y{°�ñOH∩�e{CC@�∩�]ti�
��O���¼C��u@

�iH�
Σ�n]w���s�∩�C�pA��u@�iαQn��≡��
º���¼�s��C��

u@�iHb EvidenceFlow °����∩�\α�F¿	��C

z]iHq EvidenceFlow °�s
P���¼�÷�ú⌠B½nτ���DC

p� EvidenceFlow °�M∩���÷ΩTA��\ Cúram Evidence GuideC

4.3.1.1 Cúram Advisor
Cúram Advisor uπú�⌠�wq�÷ú�A�pA∩��u@��ú⌠CCúram Advisor ]iH�
∩��

�÷�A�p�vTΩμ��DC

Cúram Advisor O��Wh�σr[HtmA���
Mj�π���Φ���DCª�
��R∩n²�ϕ

�H�O²�w��ΩTAú⌠��u@�iα�n�N�	ΩTΦ��DC�pApGϕ�Húμ���

≥��nΩTAh Cúram Advisor �π�	�nΩTΦ���DC��u@�iH∩	∩�D�
�@C

p�tm Cúram Advisor ��÷ΩTA��\ Cúram Advisor Configuration GuideC

4.3.2 �O∩vTΩμº���÷�

�÷���½nΩT�/�÷�Aiα�vTϕ�H��IΩμC�pAiαO]�UC�]Pwϕ�HúX

μGϕ�H��I��ñ≥��nΩTA�σv∩ϕ�Hef�τ�iα��¿C

�≤U��u@��O∩���÷�AH�Mo�÷�DA]ú�F�÷��Mτ�]]Aw¼����

¿���O�DMμC

��NAu�bw Cúram Verification™ ��ßA��τ�MμCp� Cúram τ�����÷ΩTA��

\ Cúram Verification GuideC

4.4 �d@�ñ�sΦñ���Ωμ

nbπX��h��
u}�vú�μI�����ºßAα�π���ΣICq�A¡��������

�u@�nbúμ��H��πºe�
����dΩμC��u@�iHq�ú����÷ϕOB

EvidenceFlow °��@�ñMsΦñ��Mμñ�
��C�ⁿúusΦñvBu@�ñv�uw
°v¼A

�C@���O²CiH�∩sΦñ��A�Bú�vTΩμ��vCϕzbsΦ��ñM��≤�A���

��¿@�ñC@�ñ����PwΩμ��vC]	A�IΩμPw��½n¼AO@�ñA]�u�w∩

@�ñ��O²�oΣIC

��u@�iH∩	u�d@�ñ���ΩμC�hAt��P��d@�ñ�sΦñ���ΩμCu�b�

����úQnNsΦñ��CJ�q�Ai�d@�ñ���ΩμC�dsΦñ���Ωμi²��u@

���Y���esΦñ���Aϕ�HΩμ�ⁿ���vTC

	�dΩμ{��������÷≤ϕ�Hb���Rg��ºΩμM�v�PMCΩμ��vWh�M��

ϕ�H�Ω�ΩTA���o�PMCo�PMwqϕ�HO�XμAH�]pGXμ�ϕ�H�ⁿw�Wv

�Ωμ≥o�≈BA�pAϕ�HCg�Ωμ≥o 100 ⁿ�Cp�PM��÷ΩTA��\� 14��4.7, y¬


MªBΩμB�v�í�zC
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4.5 �πΣI�����

b����iμΣIºeAq��²τ�b�dΩμ{��íú������Ω�M��MªATOª�	T

L�AMß�o����IΣIC���π{��¿ºßAY����ANΣI�o����NzHC

P�ú�F�π�d\αA²≈cα≈wq�úμ���h���±�
�nD����πCp��÷ΩTA

��\� 54��8.9, ytmiμñ���zzC

4.5.1 úμ��H��π

b	ÑqA�úμ��H��πCϕ�������u@�∩≤w	TΘJ�������Ω�AB��w�

iHiμΣI�����ÑqÑP�íNºßA�úμ��H��πC	Ñq�Γ�í�Gúμ��H��

πAH��π�����C�@�í�Oⁿ��u@�úμ��H��πCúμH��π���AΣ¼A�

uwúμvCϕúμ��H��π��PwΩμAHú����I�ϕ�HΩμ� SnapshotC

4.5.2 �π�����

b	ÑqA��π�����C@δ�ÑAO�������d�τ���u@��ΘJ���Ω�CzL�

π��A�����ⁿXΣ∩����Ω��	T�P�íNAB��w�iH��CpG��u@�bΣ

w
]w	ñ��πv¡A��ApG�����úμ��Ah�
��π���C

w�π���¼A�uw�πvC�π��ºßANiH��iJΣ�Rg��U@�ÑqG����CpG

��D���Ah�ΘJ��Q����]AB�Vúμ��H��π���u@�q�	��D���C

pGD���Ah��¼A���u}�vA�B��½súμ	��Aα�≥iμπ��Rg�C

4.5.3 ����

iH��σ�BzA����u@�Γ���w�π���C

uPwú�μIΩμvσ�{��bt�≈u���ú�μI��AτYAbLFWZ�íºßAHKzZ�

	�τBC	σ�{��Pw��B≤uw�πv¼A�ú�μI���ΩμA��⌠≤Xμ���CpG

�	wtm���{í
�NúXμ�����Ah��Qo{úXμ���ú���A�hA���t�ú

XμMª���A�B∩���⌠≤i@B≤sAú��P½s�qAH�ú�iαXμ�MªC≈ciHz

Lb�z��{íñ����{í�eANt�tm�NúXμ��
���Cp�o��e��÷ΩTA�

�\mCúram Integrated Case Management tmΓUnCp�σ�Bz{����Ω�A��\ Cúram Sys-

tem Configuration GuideC

tAμ@ú�μI��]iH���u@�Γ���Cϕ��ú�μI���A�PwΩμA�����

iμΣI]pGªXμ���CpGúXμABt�wtm�N��úXμ����Ah	ú�μI����

�F�hA���t�úXμMª�ú�μI��AO�}�¼ACΓ���Σ�diΣIA�pA��n

�H�ú�≥μ�UCú�μI��B≤u@�ñv¼AºßAYiμI�����IC

pGN����AiHNª��ßA
°��Ao��ª�¼A��u}�vAH�ε�o⌠≤ΣICu

�b�π������ºßA�A��oΣIC

4.6 NWhM��Ω�ΩTHiμMª

≈c��WhANkWM��ϕ�H�Ω��íípAHiμ�÷ϕ�Hb�U�O@p�Φ��Ωμ��v

�MªCq�H����Xo�Wh�Ωμ≥o�IC�pAYn�Ωμ≥o¼J�UAH��¼J��C

≤¼J{
�CWh]i��s�úP�ΩT�qA�pA�
@�P@�a}�PwP@�ax�¿�C
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��
ϕ�H�Ω�ΩT@�����A�PwΣΩμM�vC�pAbO²H��¼J≈B��dΩμßA

�∩�O²�¼J≈BM�w²wq�ΩμM�vWh�A	Wh�wq���X�¼J{
�≈BCt��

�
o��G�ΣL
�¼J�UΩμ�Wh��GA�PwH��ΩμA�
Σ�vC

�dΩμßA���]t@�Mª�PwAo�MªOb����R�¡����AC@�Mªú]A@��

��íBΩμ�GM�v≈BAH�Wv]pGXμ���C

úFΩμ��v�GºA���{í�i²≈cú�í�Mª�G�Mª��Ω�ABiHπ�PwΩμ�

�A��½nMª]�A�pax�¼J��≤CΩμ��vWh����Ω�ΩTY�⌠≤�≤A�
��

P∩s�ΩT½s⌡μWhCo�b����Rg��ú�@�s�Ωμ��vMªCo]�ú�@�s�½

nMª]�Ms�Mª��Ω�Cp�MªB½nMª]�MMª��Ω���÷ΩTA��\4.7, y¬
M

ªBΩμB�v�í�zC

4.7 ¬�MªBΩμB�v�í�

ϕ�πB��B½s�q���/��dΩμ�A��
w²wqWh�ϕ�HΩ�ΩT��A�ú�ΩμM

ªCp��dΩμ��÷ΩTA��\� 12��4.4, y�d@�ñ�sΦñ���ΩμzCú��C@�Mª

�ⁿXH�Xμ�úXμAπ�@q�í�H���I�vCC@��I�vO��dΩμ�ú��]�

�/�D]��G�¿C

�F≤U��u@�A�Ωμ�GA���{íú�F\hMª°�CC@�°�úú���u@�úPh�

�ΩTAí�p≤F�ΩμM�vMªC

Mª°��Dn��OnτMH��v�Lv≥o�IAH�≤U��u@�A�t�p≤F¿	Ωμ�GC

�pAϕ�HiαQ°�S�Ωμ≥o�IA]�L�obΣ�I��ñVcFΘMδCMª°�Y�{�W

iHτMΩμ��vPw{�C²��u@�A�H��v�Lv≥o�P��]iε��IB��iα�A

�B��u@�]iH²ϕ�HMí�DΣΩμ��v�GA���u@�iH≤��vaiμL��u@C

C@�Mªú]Aϕ�H��v≈B�pC≈ciHtmnπ��v�q�WvAτYCδBC��CgC�

pA≈ciαQn��Cgμí]Cg 70 ⁿ��A�úOC�μí]C� 10 ⁿ���π��v≈BCπ�

�v≈B�WvOb�z�ítmú���wqC

ú�F\h°�A²��u@�α≈A�b���Rg����X�MªC�pA��°�]AwvTΩμM

ª�½nMª]�C½nMª]�zLú�Pw�G�Míí�A≤U��u@�A�ϕ�H�Ω�ΩT∩Σ

ΩμM�v�y¿�vTC�pApG�ⁿμ�²²�I�ϕ�H°i
p�Bº��½j�R�≤Ah�ϕ

�HiαúA�Ωμ�ⁿμ�²²�IC

UCO½nMª]�d�GuSusan Smith �BFvBuß°EXvBuSusan Smith 19 
FvCoi²≈c

PwYWhb{Ω�íñNϕ�NqAú�²��u@�Mϕ�HíiA��Whí�Cp�tm½nMª

]���÷ΩTA��\� 15��4.7.1, y�°���Rg���MªzC

�OMª�Mª��Ω�°�ú��÷p≤F¿Mª�����	í�C∩��u@�π��ΩTi����

�ABΩTiπ�b\húP���WA�pAuaxΩTv��iπ��÷ax�X���ΩTAuσ°O

�v��ht�÷≤axσ°O����ΩTC≈citmΩT��H�MªΩTbC@���W�π��

�A@���{í�z�@í�C

��NA≈c��}o��PwΩμ��vBπ�Mª�π�í��WhCp��÷ΩTA��\� 50��

8.5, ywqWhⁿú�ú�zC
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4.7.1 �°���Rg���Mª

ϕzb���Rg��úP�íI��ΩμMª�A���PwA�No�Mª�¿s�A²��u@�iH

Mía����MªPϕ�HΩμ�SwPw�÷pC�ú��UC°�i²��u@��°���Rg��

�PwMMªG{μPw°�BPw�{°�B��Pw°��Mª��Ω�°�CUCU�í�ΣñC@�

°�C

4.7.1.1 {μPw�Pw�{°�

{μPw°�π�zL�l���q�@�ñ�����½s�q�ú���s��PwMμA�pAb��

���í�]ípo��≤��ϕ�HΩμiμß≥½s�q����PwCbPw�A�CX���Rg�

��MªCC@�Mªú]AMª���[\�íBΩμMª]τYXμ�úXμ�M�v≈BC�v≈BO

ⁿbMª���í�w�ΣIϕ�H�≈BC�v≈B�μíOb�z�íiμtmC

Pw�{°��π�zL�l���q���½s�q�ú��@�ñ�����PwMμC�π��@�{

μPw]A�XPw�Θ�M�íBPwϕ�HΩμ��]AH��XPw����W�Cπ�b	�{ñ�

��ΣLPwOwQ{μPw
N�²ePwCPwiα]½s�q���Q
NC�pAziαo{²eS

�Ωμ≥o¼J�U�I�ϕ�HA]�ó�H�NL�{μ¼J�b¼J{
�HU�s��O²��¿�

ΩμC½s�q�A�π�{μΘ��sΩμPwAΣñ]tϕ�HΩμPMC	Pw�
N²e�PwC�

�u@�iHP�q{μPw�Pw�{°�ñ�°Pw�C@�Mª�Mª��Ω�KnC

4.7.1.2 ���MμPw°�

��Pw°��]p«b²��u@�Mí��Ωμ�GPvT	�G�Ω�ΩTºí�s�C	αú�≡π

vTΩμ��v�Ω�ΩTAbε≤���Rg���íϕñ�H�XC

�pApGt�PwY�H]¼J� 300 ⁿ�AGq��}lΘ�NúXμA²o�H¼J
C���{
�

Cg 200 ⁿ�HUßAt�iα�Pwo�HOXμ�A�Bb¼Jo��≤�Θ�WA�π�½nMª]�

H�Ωμ�≤�sMª]Σí�o�H{b]�¼JΩT�≤��¿Xμ�C

e\≈cd�Ω�ΩT�≤sp≤vTH��Ωμ�GAi²��u@�Vϕ�Hí�Σípp≤vTΣn

DC�pApGY�ϕ�HⁿG�X�U�O@p����Ωμ�DA²�O��Σ��¡�AhiHP≈c

p��d�ΣΩμ¼ACzLN��¡�τ�¼Aπ��@�½nMª]�A��u@�Yi�t��ϕ�H

úXμ¼A��]AN	�]Pϕ�Hiμ�qC

��°�]iHπ�bÑhMμ°�ñC	°�]AHMμμí��í��π����MªM½nMª]

�C

4.7.1.3 Mª��Ω�°�

Mª��Ω�°��π�÷≤Pwñ�OMª���Ω�AziHqPw�MªMμñ∩
�OMª�s
	

°�C	°�]th���AC@���π��ΩTi≤U��u@�A�ϕ�H�ΩμC�pAH�iα�

Ωμ≥o¼J�U�I�σ°O�zKC

ΩμPwñ]A��v�≈B�ax¿�iα�π�buKnv��WA�t@�uσ°O�v��iα�π

�bPwσ°zK���q�axσ°O����Ω�CMª��Ω�°�]iH��π�o{H�úXμ�

]��÷ΩTC

Cúram ICM Σ���Mª��Ω�°�CMª��Ω�Whi��Pw	°�ñπ��ΩT�eABb�z

�íiμtmCp�Mª��Ω�Wh��÷ΩTA��\� 51��8.5.3, yNWhⁿú�ú�zCπ�iH

Pú��÷p����Mª��Ω�WhAΣñ]At�
���Pw��π����π���Cp�tmú

���÷ΩTA��\� 45��8.3, ytmú�zC
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4.7.2 ±�Mª

�ú��Mª±�\αAi²��u@�±�Pw�MªPPw�²eMªCMª�±�i²��u@��÷

A�ϕ�HΩμ��vo��≤��]C�pA��u@�iαQnQ�Mª±�≤R��A�¼JO��ϕ

�HΩμ�≤�Dn]�C

��u@��iH��Mª±�\α�A�t�ú�WBΣI�uI��]CMª±�°�i²��u@�d

���Pwϕ�HΩμ�≤�]�½nΩTº²e�P{μ�A�pAϕ�HipΓ�b¼J��≤iα�P

ϕ�H�¿S�Ωμ≥o�IC

��NA≈c��}o��π�Mª±�ΩT�Mª��Ω�WhCp��÷ΩTA��\� 50��8.5, yw

qWhⁿú�ú�zC

4.8 �wΣI�bμ�]��{�

ϕú�μI��Xμ�@�ñ�A�
��wΣI�bμCΣI�bμ��wBBzo�Dnϕ�H�D

nϕ�Hwⁿw����≤�ⁿ�����P�CUCUp�ºzú�μI�����o��]�BzC

p�]�Bz���ΩTA��\ Cúram Financials GuideC

4.8.1 ��NzH����≤

��NzHO�¼�I�bμ����P�C��NzH�ⁿú�C@����≤Cú�μI������≤

O�vμ�Aq�O≥o�I�]��vμ�C�pA�H�≤BlkBt�Ot��I���]��vμ

�C�H�≤�ú�±v�Cg 70 ⁿ�CpGo{ú�μI���Ωμ≥oo����≤AY�N��≤μ

I�wⁿw�ⁿ	���≤�ϕ�HC]	Ab	d�ñANzHCgi¼� 70 �ⁿ≈�ΣIC

@���iH�h�PΣ�÷p����≤CiHNNzHⁿú�@�HW�o��≤C]��h����

≤A�H]iH�h���NzHC]	A�w∩C@����≤�@�≤ⁿú�{Co�il�Lhⁿú�

@��≤���NzHC

�����≤�w]��NzHY�Dnϕ�HCziHⁿwDnϕ�HH����P���ⁿ���≤�

�IC�pAziHⁿw�H�
D��ⁿ�H��IC��A]iHN���P�ⁿw�w]NzHCo�


�N�����≤ⁿú����P�A�ú�n�OⁿúC@��≤CC�N���≤ⁿú�NzH�Ah

��ΘJNzH�μI�íMμñ�@�μI�íM�≤ⁿúΘ�C

4.8.2 �wΣI�bμ

]��≤O���wΣI�bμCo�]��≤wqVNzH�oΣI�bμ�≈BBμIΦkBWvM�

íCC@�]��≤O��μIXμ����≤���NzHC��ú�μI���A���o�]��≤C

�
NzH�μI�íN]��≤μI�NzHCμI�íO�����μI�C@����≤�]��{C

μI�í]AN�IμI�NzH�ΦkMWvC�pANzH�μI�íiⁿX��bC�δδ
zLΣ	

μI�NzH����IC

�pANzHHCg 70 ⁿ��±v�ⁿH�W¡���≤C�
NzH�μI�íANzH�bC�δδ


zLΣ	�ⁿΣIC�
	μI�í����≤A�w∩	H�W¡���≤��@�]��≤CC�δδ


�zLΣ	�oo�]��≤�NzHA≈B� 280 ⁿ�]��δCg 70 ⁿ��±v�C

�w∩C@���NzH]wμI�íΩTCi∩NzHⁿws�μI�í@�NzH�≤ⁿú�@í�A�

��∩��ⁿw�w]μI�íC�≤NzH�μI�íi²≈cHúPWvΣIúP����≤�P@�
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HC��A��u@�]iH��s�NzHAN@�HW����≤ⁿú�NzHA�NNzH]���

�w]NzH��≤�≤ⁿúAH�Xϕ�H��DCNzHbP@��í�]iH�h�@�ñ�μI�

íC

�
b�zu@ñp≤tmú�μI���wAC@�]��≤úiαiμL¡εI�A�����ípo�

�≤�εA��T]wF����⌠Θ��εCpG∩L�¡���PMOXμAh�
���L�¡�]�

�≤C]w�∩��iμL¡εΣI�]��≤��L�¡]��≤Co�L�¡��Mb���PMñA�

Biα��Mbú��]��≤WCp�N��tm�L�¡��÷ΩTA��\� 46��8.3.2, ytmΩμ

PwBzzC

4.8.3 ΣI�bμBz

biμΣI�bμBz�A]��≤�ú��ⁿ���μ��CBz]��≤�A���ⁿ���μ��C]

��≤OI��}bμ��{A]	Aⁿ���μ��O��{�Ω�AτYAΣI�bμC�pA]��≤

ⁿX≤ 1 δ 1AHΣ	ΣI 25 ⁿ�� John SmithCbo@�A�Bz]��≤�]�ⁿ���μ��C]

��≤ñ�≥Od�ΩT]ANzHBμI�íB≈BH��I�bμ�[\��íCpG]��≤O@��

{Ahⁿ���μ��O��{�Ω{C

]�ⁿ���μ���
n¿]�ⁿ�Co�]�ⁿ�iHú��NzH�ΣI�bμC�pAw∩HT�δ

�@��C�δA��@�δ 100 ⁿ��ⁿ���μ��Co�ⁿ���μ��iH
n¿@� 300 ⁿ��

ΣIⁿ�CMßAN 300 ⁿ�ΣI�NzH	μbßC

p��÷ΩTA��\ Cúram Financials GuideC

4.8.4 �oΣI�bμ

bσ�Bz�í
��o����u@�Γ��oú�μI���ΣI�bμC�pA≈ciHbC�δδ


⌡μσ��
��oΣI�IC��u@�]iHb⌡μt�σ�BzºeA²Γ��ow�π������

�IΣICzLΓ��oΣIA��u@�iHN����q��ϕ�HH�ΦíNΣI�o�ϕ�HC�

pApGϕ�HqΓgeNXμAhΣΣI�{iH]�CgúeH{≈ΦíΣICq�ΣIú��Y�oA

�Ob⌡μw�w�]�σ��íú�CúLAϕß�Iϕ����A��u@�iH�Y�odiΣIA

�ú�²ϕ�H@�Ñ�U@gΣI{bw���ΣIC

pGt�÷¼BH��ó��]��DAh]iH�o�Iú��@��Γ�ΣICb	ípUA��u@�

iHΓ��oΣ	�H�A�ú�nÑ�w�w�σ�Bz⌡μCΓ�ΣIiHßAO²bt�WC

4.8.5 ]w���úB

���úBO��w∩����TΦ�t@í��IC��u@�iH]w�IΣIñ����úBA@�@

�wΓΦí����M{���C�úB�T��¼G����úBB�����úB��TΦ�úBC

����úBO@�q�Iñ�ú�w≤�≈BAOw∩Dnϕ�H�ΣL�P�nϕ��Mv�����C

�pAiH��H��I $10AHMvw�o��H��WBΣIC

�����úBOⁿqH���IΣIñ�ú��∩≈ciμ@δh��w≤�≈BC�pApG∩H��

o@��≥μ��ΣIAh≈ciHq���o�H���IΣIñ�ú	ΣIC

�TΦ�úBOqH�zK�úAI�t@��P��≤�f⌠≈BC�pAiH��NH��Cδ 15 ⁿ

�zKA��IM�I�wn²������M≡bμC

p����úB��÷ΩTA��\ Cúram Deductions GuideC
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4.8.6 ��ΣI

ΣI��i²��u@�w²��Θ��ΣI���CΣI��i²��u@�b�oΣIºed�Y�P�

bSwΘ������ΣI��úBC�π��g���μI�í�ΣI��AH�[\�í��NzH��

Ω�C

]�π�C����≤���IΣIεh⌠≤�úB�
εlBCbBz⌠≤�úBºeAN���ú�wq

�⌠≤
B�πAM���IΣIC��u@��iHxs�s±ΣI��Coi²��u@�±�C@�

����GAH�⌠≤�
wq�Iñ�ú�
BC

t��
�xsΣI��MμC��u@�iH�°wqo≈Mμxs�ΣI��KnC��u@�iH�°

÷≤C@����i@B��Ω�A�B]iH�[a�ú��{��wxs��C

4.8.7 �°]�μ÷

t��
��@@≈�÷����]�μ÷�MμC]�μ÷Oⁿ∩Xμ�@�ñú�μI���o�ΣI�

bμCo�]��]�ΣI�bμ�ú��
��J�μ÷MμñC

π�bMμñ�μ÷��Ω�]AGBz�μ÷≈BBμ÷�¼]�pAΣI�B¼�ΣI�bμ�NzHm

WBΣIΦíAH�ΣI���ΘC

ziHi}C@º]�μ÷AHd��π�ΣI�bμ��Ω�AΣñ]Aw∩C@�Xμ���≤�o�≈

B�εX�RAH�A�≤��≈B�⌠≤�úBA�pAA�≤ΣI�
≈�úBCp�]�μ÷��÷Ω

TA��\ Cúram Financials GuideC

4.9 �°�s��μ÷

	��{íú�≤U��u@��°Σ�s��μ÷�uπC��u@�iH��o�uπ�d�Σ��iμ

¼pA�O�����ni@BBzC

t��
��@C@���u@��UC�OMμG�±ⁿú���B�±�π���M�±�°���C�
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7.10.3 WD

WD��w∩ú�μIB�qμI�²eWD���@�HWPMiμWDC�pApGY�H�ⁿ≈c��

I²ΣI≈Bε�Ao�HiHWD�PMAnD��Σ
í�I≈BC≈c�¡]iHWDPMC

7.10.3.1 Cúram Appeals
Cúram Appeals Ow∩T��¼WD�WDBzΩ@GÑ���WDBÑ���dWDH�qkfdWDC

Ñ���WDO@�n�����²eWD�PM�iμ�WDC�μÑ��AH∩Ñ���WDiμPMC

	Ñ��O�≈c�zA�úA��l���Ñ�x��C
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qkfdO�k��z�WDA�������²eWD�PMCqkfdPΣLWD�¼�DntºAb≤

qkfdWD�k��zA]	úb≈c�x
º�C
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7.10.4 k�μ�
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�úμ�@�A�δdw�o��P�Ck�μ�iα�]
t@�k�μ�BPM�≈α{�Aϕ�⌠≤Σ
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v k��@�

v k�Ñ��

v k�RO

��NAk�μ�Ñ��Mw∩WD����Ñ��A�zoΓ��Ñ���{��PC
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7.10.5 Sϕ�N��
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w
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WCiHzL	���s
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½s�q���≤sϕ�H�Ωμ��vCϕsW��∩����≤²e���Mª��G�AY�
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42 IBM Cúram Social Program ManagementG Cúram Integrated Case Management ΓU
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�½s�qA@���{í�z�@í�Cp��÷ΩTA��

\mCúram Integrated Case Management tmΓUn�y3.2.2 �GΩμPw�MªzC

≈c]iH∩	bY�¼pUA	Kb��ñiμ½s�q���sPwC�pAb�����z@��ΣI

���ñA@��oΣIANiαú�μo≥�C��NA�niμY�}ou@AαF�	��Cp��

÷ΩTA��\ Inside Cúram Eligibility and Entitlement Using Cúram Express Rules developers guideC

7.11.1 WBΣI�uIBz

��sPwºßAt��iμ±�AHd�O�w�
²e²{bwQ
N�PMΩTBzI�C	±�iα

�PWBΣI�uICϕ½s�q�PsPM�At��
�±�sPMPww∩I��bμBz�⌠≤{�

PMCpGwBz�≈BPsPMñ�Ωμ��v≈BúPAh���WBΣI�uICϕ∩��ΣILh
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÷MziHb��B≤u@�ñvBuw��v�u�m÷¼v¼A�A��sPwA²ú�w∩w����

���WBΣI�uIC	A≈ciHzLN��{í�e]��z�@í�A��εbw÷¼�����

�sPwH�WBΣI�uIC∩≤]tw��ΣI���Aϕz��sPw�A�n��A$i��WBΣ

I�uICoO�≤WBΣI�uIiαPhºI��÷��ΩAo�I�Ob@q�í�iμ�AΣñí�

iα���A]	��C	Aw�≈c�BzwY���I��¼pF�hANú�ΣI�ϕ�HCpG≈

c��tBzw���I�A�L�úQnbπ�w��I����W��WBΣI�uIAhL�iH∩

	�����¡C

��u@�iH�°��ñ÷≤WBΣI�uI��÷ΩTAHA�A�����≤C�pA��u@�iH
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ⁿ���P�WBΣIC	A�iH±��PWBΣI�uI�Γ�PMCp�±�Γ�PM��÷ΩTA
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	��O���@���{í�z�@í�Cp��÷ΩTA��\mCúram Integrated Case Management t
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≈ci∩		K]�½s�q�����WBΣI�uIC�pApGb@���ñ��WBΣI���≥@

q�íAb	P�A��u@�$i�≥�z∩���P���ΣL������≤C��NA�niμY�

}ou@AαF�	��Cp��÷ΩTA��\ Inside Cúram Eligibility and Entitlement Using Cúram

Express Rules developers guideC

7.12 ����
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7.13 ÷¼��

ϕ��������A�o{ªúXμABt�wtm�
�÷¼úXμ���At�Yi
�÷¼���C

]iHb���Rg���⌠≤ÑqΓ�÷¼��A�]�b���Θ�÷¼C�ⁿw��Θ�B���Ω�

¿GM���]C

ϕ��÷¼ßA��l½s�qA�
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mO����oΣI�����÷¼Θ��εCp�o��e��÷ΩTA��\mCúram Integrated Case
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TC��qTOⁿP��ñ���≈cºí���qTC]iH�ΣL���P�]�pA��α��A��
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���ΣL��qTC

ϕ��]�b��Θ�÷¼�A	����iJe¡÷¼�í]b	�íAi��sPwAB½s�qiH�

≥iμ�AB����¼A�]�u�m÷¼vCª�@���	¼A�÷¼Θ��εABu���m÷¼v

σ�{��⌡μA�����u@�Γ�÷¼����εCpGu���m÷¼vσ�{�bw�÷¼Θ�º

ß�Θ�⌡μAh÷¼Θ�]�Ω�÷¼���Θ�CpG��w÷¼Ah��÷¼Θ�úα�����Θ

�C

��NA�w]ALk÷¼��÷pu}�v@����C≈ci�b�zñ]w��{í�eA�e\π

��÷pu}�v@����÷¼Cp�	�e��÷ΩTA��\mCúram Integrated Case Management t
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7.14 ½s����
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8.1 ��

��ºzb�zu@ñtm� Cúram Integrated Case Management �U�h�Cbtm	ΩTºßA��u@

�iH����zπX��Bú�μI��BA��α�C

πX���ú�μIb�zu@ñOtm����¼Cw∩���¼tm�ΩT]AπX���ú��@δΩ
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8.2 tm���¼

πX���ú�μI��O�
���¼CπX��O�
πX���¼Cú�μI��O�
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��ºzπX���ú����¼�@δtmΩTCo]AwqC@����¼�W�BtmC@����¼

���	�AH�½nΘ�]wC

	A�ú�t@�]wA²≈cα≈b�÷����¼ºí��÷pC�pA≈ciαQnN\h�÷ú�

iμ��C�Fí¼ϕ�Hiα����DA�ú�@�]wA²≈cα≈MwO��t�
��⌠ϕ�H�

���DC

t�]ú�F½n���π�]wA�≤Pw���¼���ΩTπ�b��{íñ��mC≈ciH°�n
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p�Wz�O]w���ΩTA��\mCúram Integrated Case Management tmΓUnC

8.3 tmú�

tmú�A²��u@�iH���μIú�μI���í¼ϕ�H��DCú�iHO≈cú��ϕ�H�

�IBϕ�H��q∩≈c���A��≤≤	w�o�ϕ�HºWBΣIMuI�ΣI≤	C

�IOHf⌠ΣIΦíú��U�Xμ�P�C�pAΩ≈�Uú����n�axú�f⌠ΣIC��h�

�Vq��P�}�bμ��ⁿΣICúF��M�Iú�AΣI≤	]b��{í�zñtm�ú�C

�ú���Aú�δFAi²�z��Ptm�IM��ú�CδFñ�C@�BJNϕ�C@�ú�tm�

½nΩT��C

8.3.1 tm@δú�ΩT

o�p�ºz@δú�]wAi��Pwú�μI���¼�≥��cC

ziHtm�≤wqú���Ω����í�Θ�]wCΘ�]w]A}lΘ���⌠Θ�C

ziHwq�X�
ú����Ωμ��P��¼CiαPú��÷p�Xμ�P��¼]AG�HB
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����BΩTú��BA���
�ú�ú��C
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8.3.2 tmΩμPwBz
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8.3.3 tmμI�í
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8.3.5 tm�I�úBΩT
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lμiHsW�C@��O�CMμC±vϕμ]iH�s�@s±vϕμ�≥ªC

C@�±vϕμú��¼M��Θ�C��NApGw��Γ��P�¼�±vϕμAh±vϕμ���Θ�

N@��≥�U@�±vϕμ���Θ�ºe���&]C

mCúram Integrated Case Management tmΓUn�u�² Av��í�±vϕμC

8.3.14 N	�t��≤M����

≈cg��{n�≤Ωμ��vPwΦí��DA�pApG]�kW�≤�o�±v�≤Ah�z����

�Wz±vϕμ\α��≤±vCoG	�≤ºßAU�b�
��	±vPwΩμM�v�ú��⌠≤ú�

μI���o�½s�q���]�pAb���Γ��l½s�q�ú�]���AN�Nª�J�qC

]�o��¼�
�t��≤iα�vT\h��A]	���{í]ú�F�Oⁿ�≤vT�����A

∩Σiμ½s�q�αOCN�≤oG�Wh�B±vϕμBΩ�tm�ú�tm�]�pAú��í�Pú

��í�÷p�Wh��≤�At���
�÷�o��≤�ΩTC

MßA⌡μ@tCσ�{�AB
��O��≤���≤�����A∩Σiμ½s�qCσ�{�b½

s�q�í]�@�Bzh��≤A�pA±vϕμ��≤AH�Wh���≤C

pG½s�q�GP���{μPw�GúPAh���s�PwC∩≤wtm�úe\∩w����iμ½

s�q�ú�Ahú�b�����ípUiμ⌠≤½s�qC

pGwb�O����l½s�qAhú�b⌡μσ�{��∩���iμ½s�qC

48 IBM Cúram Social Program ManagementG Cúram Integrated Case Management ΓU



8.3.15 tmΣIs�

ΣIs�ú�Nú�/p����αOAb]�Bz�í��
po�ú�/p��ΣICpGí¼
p�°

≤Aht��N�≤ΣIs��ú�ΣI
p¿μºΣICMßA��P⌠≤ΣIs��÷p�	lú�ΣI

N
p¿μºΣICp�
pΣI°≤��÷ΩTA��\ Cúram Financials Guide � 2.5.1 �yInforma-

tion Used to Roll Up Financial Instruction Line ItemszC

pG≈cú�μNúPp��ΣI
p¿μºΣIⁿ�Abo�ípUA��ΣIs�	��UC

�pAJames Smith �Ωμ�ⁿuαú�Uvp�Cg $100 ⁿ�Bu¼J�Uvp�Cg $150 ⁿ�AH�

u�U�zKvp�t $100 ⁿ�CpG�tm⌠≤ΣIs�Ao�ΣIⁿ���μ��N
p¿μºΣI

ⁿ� $350 ⁿ�CúLApG≈cú�μNαú
iOΣIPu�U�zKvp��ΣI
pb@�AhL�

iαzL��ΣIs���εo�ípo�Cb	ípUA≈ciH��ΣIs�AbΣñsWu¼J�

Uvp�Mu�U�zKvp�C≤Ot��ú�Γ�ΣIⁿ�G@�Ouαú�Uvp�� $100 ⁿ�At

@�O]Au¼J�Uvp�Mu�U�zKvp��
pΣI� $250 ⁿ�C

8.4 tm����

�Fb��h��
���¼AC@����¼��²tmßα��AP���¼�÷pC�����¼

P���¼�÷pAi²zb��h�w∩�
����¼�⌠≤���
����¼C

ϕ���¼tm�w∩πX���¼iμ�
ßAzYiw∩��¼�⌠≤πX���
���A]iHqπ

X����ú�μIñs
���C

	��{íi²�z�tm�A�/�D�A���¼C

�z�]iHbWhwq�ⁿú�íA]p��PwΩμ��v�WhNΣ������¼Cp��÷Ω

TA��\� 50��8.5, ywqWhⁿú�ú�zC

8.4.1 tm���¼��A��sΦ�

C@����¼��÷≥�ΩTOb�z�íiμwqC	ΩT]A���¼�W�Bª��ΦW�AH�÷

≤����¼�ú��w
 ID º�÷s�W�C�z�Hßi�ΣQn�⌠≤ΦíA∩o�ú��w
 ID i

μ��CúLApGL�Qn�����∩���¼�¬
B����@v¡Ah�z�iHNwq�s�W

�sW�����ñΓñCp�Nw
 ID ⁿú������÷ΩTA��\ Cúram System Configuration

GuideC

	]ⁿwF��}lΘ�A²���¼α≈H��íu��≤C�pA≈ciHtm���¼��MkWA

ΣWw≈c���
�P� �O²A²Oq 1 δ 1 Θ�A≈c���
�P��σ°O²Cq 1 δ 1 Θ

�Aσ°O²���¼�
�
N �O²���¼Ct��
�xsLh������¼O²����{A

b⌡μ��∩��u@�π�P����¼�÷�	T����C

bwq�÷���¼�≥�ΩTºßA�w]���s������¼CMßA�z�iH��u�A��s

Φ�v��∩���¼� meta Ω�Co��]pFP���¼�÷�������C@δ�íA	sΦ�O

��⌡μUC�@G

v wq�X{b����W�����C

v wqP���¼�÷�������C

v ∩C@����¼]wτ�A�pApG��u@�ΘJYvCΓAhL��P�ΘJ��CΓA��O

½��Θ�d≥C

v ]w�l��÷YC�pAu�O�Hv��Ou�v���l�C
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v ]p����b�����ñ�e{ΦíC�pA�z�iHNμ������{í��O�ñAbSw

����Wπ�@�e�A�úπ�t@�e�C

p���u�A��sΦ�v�tm�A�����ΩTA��\ Cúram Dynamic Evidence Configuration

GuideC

8.4.2 ���A��

bwq���¼�Σ�÷��ºßAY�����¼A�Σα≈P���¼�÷pC�����¼]��
�

���¼B⌠�wqBw
 ID ����e	�ú�∩��Wh�OAτ���sΦ��wq����¼Ω

�C�ú��Wh�Oi²Wh}oH�������A²L�α≈�� CER Editor ��gΩμ��vkW

WhCp��÷ΩTA��\8.5, ywqWhⁿú�ú�zC

8.4.3 �����¼P���÷p

wq�����¼ºßAYi������¼P���÷pC�A���¼iP�Ph�πX��Mú��

÷pC�����¼P���÷p�A�ⁿw���¼��M��C�ú���t��]wAi²�z�ⁿw

���¼�Σⁿú����AO�i@���u@���nU�Mμñ���C�n�U�Mμi²��u@

��ts
L�g��nC�s
����¼C

��O��Pw���¼b��u@�ñCX���CpG�ⁿw��Ah���¼�÷r���CXC

���¼π�b��u@����
�����÷ϕOñCp	YiΦKs
PSw���¼�÷p����

�CC@�����i]t@�HW�wtm���¼C

8.4.4 ]w���π�d

���π�d��Pw�����∩���O�iiμ
��πA�ªO��n���Γ��πC�ⁿw��

�±ⁿX�nΓ��π����≤±vAΣl��±h�
�iμ�πC

ziHb��{í�z�UC��h�]w���π�dG�	μ�B���B���ú�h�Cb�	μ

�B������h�Az��ⁿwo��d��M��μ@ú��O��ú�CpG���h�S�⌠≤�

��π�dAht��b��������MΣ�π�dCpG��h�S�⌠≤���π�dAht��b

�������	μ�MΣ�π�dCpG'≥úúsbAt��bú�h��d���π�dC

8.4.5 tm EvidenceFlow °�

ú�@�t���{í�eA²�z�α≈tm EvidenceFlow °�Co��ei²�z�ⁿwnπ�b

EvidenceFlow °�ñ�w]���¼AH�t�b EvidenceFlow ��≤�μ]τYA����½sⁿJ

EvidenceFlow °����e��ßO��íCú�FΣL@�t���{í�eA²�z�α≈ⁿw

EvidenceFlow b�
���≤�Ñ���ííjA]ⁿwO��� EvidenceFlow OⁿM EvidenceFlow τ�C

p�o��e��÷ΩTA��\mCúram Integrated Case Management tmΓUnC

8.5 wqWh
ⁿú�ú�

Cúram Integrated Case Management �≈cú�@��DAα≈Nϕ�H�∩�Ω�m��¿i���yÑA

��Pwϕ�Hi≥o��IC

iQ� Cúram Express Rules (CER) yÑ�F¿	��CCER NWh�
���Ne{Φí�π�μ@ϕ�

íCoϕ�iHNkW����¿i���WhAH�X�÷ϕ�H�D�MªCCER ]ú�∩����	�

Whe{ΦíA²���α≈A�kWp≤vTw�X�MªA�o�Mª�vTϕ�H��íCp��÷Ω

TA��\ Cúram Express Rules Reference ManualC
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kW	�°F]	Aϕ�	kW�Wh]	�°C�F²Wh�]p≤��vAo�ú�F	huπ�≤U�

�u@�BWh]pH��ú��z�@�u@AH�Aa]pWhANo�Wh���ϕ�H�Ω�ΩTA

Nª�ⁿú��U�O@ú�A�Pwϕ�H�ΩμC���Σlí��≤��í�o�uπC

8.5.1 �AWh]p � CER Editor
CER Editor O��wq�τ� CER Wh��AuπCCER Editor �Dn\αO��]pWhϕ�í�e¼C

	e¼H°
�Φíe{Wh]pH�M
����α≈A��WhC

ziHb	e¼ñ��\αϕC���s�Whϕ�íA	\αϕC]t@δWh�Φ]�pPwαú��¡

ε� if-then »zí��AX≈c�
q�ΦC

�pACER Editor ú�F�tΦí���Pax�]�μ��÷�Whϕ�íCúF CER Editor e¼ºA

]ú��	���s�Wh�OBHΩ�¿No��O��AH�τ�Whϕ�íC

p�p≤�� CER Editor ��÷ΩTA��\ Working With Cúram Express Rules ΓUC

8.5.2 NWh�����

�F²Whα≈A�≤ϕ�H�Ω�ΩTA��Wh�����������
�ΩT�D��ΩΘCCúram

Integrated Case Management ú�@��÷��AΦíAN CER Wh����
��MD���Ω�Co��

�OzL�� CER Ω�tm��� � oO�A�@� xmlAªNWh�O������¼�D��ΩΘC

�pA��Pw¼J≈B�Wh�O����¼J���¼C

8.5.3 NWhⁿú�ú�

�� CER Editor ���Wh�iiμ��Aiⁿú�ú�CWh�����z�ú���∩Wh�iμL

o����≈αCUCT�Wh�i��Pwϕ�H∩�U�O@ú��Ωμ��vG

v Ωμ��vWhq�PkW�÷��kWwqCo�WhOt�nA�ϕ�HO��XΩμAH��XΩ

μ�ϕ�H�Q�v{����n�WhC

v ½nMª]�Whα≈²z}xΩ�ΩTñ]ΩμM�vBz�∩��½n�qCziHN½nMª]�

Wh�ⁿú�ú�APPwϕ�HΩμ�÷�½n]�]�pax�¼Jo��≤�AiHzL��e{

Φíπ�]ú��÷p�Ωμ��vWh�����PwC��u@�iH��	ΩT�A�ú�p	�

Ωμ��vPw�ΣL�]C

v Mª��Ω�Wh��ú�∩����	�í�AH��p≤PwΩμM�vC≈ciH°�n�]po

�WhAHπ�zQn²��������ΩTA�pAipΓΩú�MμA�Σ�ΩT�W��Ci]

p
q���π�o�Wh�Pw�ΩTC��u@�iH��o�Mª��Ω�WhANL�∩Ω�Ω

T�A�Pt�Pw�Ωμ��viμ±∩C

NWh�ⁿú�ú�OzL��ú��í��¿Cú��íwqWh�A�≤�ú���íd≥C�pA2010

ΘΣ�Yú��íC

ú��íiHOL�¡�AτYAu�n�ú�wq@�ú��íAYiL¡�A�Cwqú��íºßA�

z�iH��Wh]Ωμ��vB½nMw]�MMª��Ω�Wh�Pú��í�÷pC�z���NΩμ

P�vWhⁿú�ú��íAi∩	�aⁿú½nMª]�MMª��Ω�WhCNWhⁿú�ú��A�

z�]iHⁿw�≤ΩμPwBz�ú����Cp��÷ΩTA��\� 46��8.3.2, ytmΩμPwB

zzCu�woG�Wh��≤Pw��ñ�Ωμ��vC

p�NWhⁿú�ú�BΩμPwBzñ���]wAH�oGWhÑ��ΩTA��\mCúram Integrated

Case Management tmΓUnC
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8.6 tmA�Pα�

��ºz�FbπX��h����μIA�Pα���Σtm�ΩTC

��NAA�μI�α�Bz����A�Ab CPM ñtm�A�����CA�����ObπX��h

����OA���
�d�C

p�tmA�Pα����Ω�A��\ Cúram Provider Management GuideC

8.6.1 tmA�

ú��@�]wi²�z�b����z�
SwA������A��Atmi���u@�O²�ΩTC

ú��]wⁿw�A�O�AXh�ϕ�HAH�O�e\
���h�A�μIC�O]w]sb≤A��

���ñAΣⁿw��A��ú��/ú���¼O�n���O∩���Cp�	]w��÷ΩTA��\

8.6.1.1, ytmA�ú��∩	zC

�z�]iHwqO�ib��A��ⁿwA�WvBϕ�H�PWv��≥�íC]iHⁿww]A�W

vAB��u@�iHΓ�m½	WvC

	A]ú�@�]wAΣⁿw�A��μI�]�BzC�z�iHⁿw��u@�O���O²��μI

�ϕ�HºA���nμ��C]ú�F@�]wA�ⁿw��u@�O�iHⁿw�v±vCpG]w	∩

�Ah��u@�iHΓ�m½∩ú�	A��ú���ΣI±vC�z�]iHwqA��μI�¼AΣⁿ

wn���]�BzC

8.6.1.1 tmA�ú��∩�

Uϕí�zi��Pwp≤b��h�∩
A�ú���]wG

ϕ 4. i�≤tmú��Mú���¼∩	�∩�

]w í�

�n�ú�� ��u@���∩
@�ú��C��u@�Lk∩
ú�

��¼C

�n�ú���¼ ��u@���∩
@�ú���¼C��u@�Lk∩


ú��C

�n�ú���ú���¼ ��u@�i∩
ú���ú���¼Cz��∩
@�ú

���ú���¼C

ú�nú���ú���¼ ��u@�ú���∩
ú���ú���¼�∩�C

�ⁿw ��u@�i∩
ú���ú���¼Cú���ú���

¼O∩���C

8.6.1.2 tmA�d�

	��{íú�Γ�t��z�eAⁿwO����e�÷A�d��qll≤q�C

v curam.serviceenquiry.SendProviderEmailNotifications t��z�eAi²�z�ⁿwb���≤sΣ

ñ@�A��÷�A�d��AO�Nqll≤q��e�ú��C

v curam.serviceenquiry.sendCaseWorkerEmailNotifications �eAi²�z�ⁿwbú����A�d�

�AO�Nqll≤q��e���	A�d����u@�C

8.6.2 tmα�A�

α�A�tm]Awq��α��iⁿw�ΩTA�pAα�A�O�A�≤h�ϕ�H
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	Aitm��ú�α�q�]Vϕ�H�ú��oX��q�d�C	��{í]ú�@�Pwq�≈ε

�ªñAt���	≈ε�A��
�P��n�qTΦkMqTº�¼p]pGª�sb�
��eq�

τC

8.6.2.1 tmq�d�

α�q�τ��
�d��≤A��zñCúLApG��tmd�Ah�ú�w]��íd����q�

τCw]d��≤t��zñCziHbo�wqsd�Aºßb CPM A��zu@ñA��sd�PA�

�÷p

8.6.2.2 tmß≥l�q�

	��{íú�Γ�t��z�eAⁿwO�H�≤��t��eß≥l�q�C

v curam.referral.FollowUpApplicableForOrganization �eAi²�z�ⁿwα�O��nß≥l�C

v curam.referral.SendEmailNotifications �eAi²�z�ⁿwO�nNqll≤q��e�ϕ�HMú

��C

v curam.referral.EscalationFollowUpWarningDays �eAi²�z�ⁿX��bh��ºß�e���q�C

8.6.2.3 tmq�≈ε

	��{íú�@�ªñA²t���PwNq�τoe�ú��Mϕ�H�ΦíC	ªñOPn²�í�ú

���/�ϕ�HO²�⌠≤qTº�¼pM�n�qTΦk@���C

pG��Mqll≤OqTº�¼pAhLk
�q�ϕ�H�ú��CpGú���ϕ�HS�⌠≤qTº

�¼pAht��eq�τ�Φí
M≤ϕ�H�/�ú���n�qTΦkC

pGqll≤O�n�qTΦkAwO²ϕ�H�ú���qll≤�}Ahq�τ��[�qll≤�

eXhCpG�O²qll≤�}A���O�n�qTΦkAht��Nq�τ�e�Lϕ≈HoGCb

�zu@ñ����ⁿw�w]Lϕ≈i�@��Lϕ≈Cp�����z��÷ΩTA��\ Cúram Orga-

nization Administration GuideC��NApGα�ñ�h�ϕ�HAhC@�ϕ�Hú�¼�@�q�C

pG�ⁿwú��Mϕ�H�n�qTΦkA�B�}Mqll≤��Ω�úsbAh��{í�ú�Γ�t

��z�eA²≈cⁿwO���zLqll≤�eϕ�HMú��q�τA��e�Lϕ≈HoGC

v curam.referral.DefaultClientCommunicationMethod �eⁿw��zLqll≤�eú��q�τA�O

�e�Lϕ≈HoGC

v curam.referral.DefaultProviderCommunicationMethod �eⁿw��zLqll≤�eϕ�Hq�τA�

O�e�Lϕ≈HoGC

8.7 tm����v

	��{íú�@�i��	��nm½��l����vªñC�	iHb�n�°Σ�D�m½w]��

���vªñA∩⌠≤���B�	μ�B���u@εCⁿú����vC�z�]iH��u@y{A�

��v@wq����vªñC

ú�Fu����vªñv]wAi²�z���u@y{�wq�
Sw�¼��������vªñCp

Gw∩Y���¼wq��vªñAh	]w�wq��p≤Pw����l�����C�pA�z�iⁿ

wNSw�¼�πX��ⁿú�Swu@εC

p�N����vⁿú����M�	s���÷ΩTA��\ Cúram Organization Administration GuideC

p�	��{íú��w]����vªñH�tm����v�i@BΩTA��\mCúram Integrated Case

Management tmΓUnC
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8.8 tm��{O

�{O��l����Rg���½j�≤�@���¿¼pA�pAl����úμB�π���C���

��{OúO�
÷p��{OtmAoOb�zu@ñiμtmCYnΣ�b��Γ��
����{OA

���]w�{OtmP���¼]ú�μIBπX���z∩�¼�ºí�÷pC

C@��{Oú�w��}lM�⌠Θ�A½n�≤�w�b	�í�}l��¿A�B�Ω��}lM�⌠

Θ�C�Yi�� Cúram Integrated Case Management ú�]w�{O�\αCúLA��NAb��h��

��{OμI��n@�}ou@C

∩≤�t�
�����{OAúo�≤Σw�}lΘ�Mw��⌠Θ�AúD�{OOtm�e\�≤Θ

�C]iHtm�{Ob�≤w�}lΘ�Mw��⌠Θ�ºeA�núμ@��{O
KnDH��πC

�{O
KnD�π�d]wiPw∩Sw�¼��{Oúμ�
KnD���±Ao�n������iμ

fdC�pAi∩�{O]w�π�dA�n∩��úμnD� 60% iμ�πF40% ú�n�πC

∩≤���{O�¼�Sw�¼��{OAziHb�	M���h�]w�{O
KnD�π�dC���

tm]wu²≤�	μ�]wC½ÑºAϕ���úμ
KnDH��π�At��²�d�����{O


KnD�π�d]wAMß�d�������	μ���{O
KnD�π�d]wCt�ib	{��⌠

≤�íIPw�{O
KnD�n�πC

p����{O]w���ΩTA��\mCúram Integrated Case Management tmΓUnC

8.9 tmiμñ���z

	��{íú�@�]wAi²≈ctmiμñ���z@�Co�]w]A�]w�ei²≈c
εX{b

��μ÷Θx��ñ����A]AⁿX�±���@�����eC

biμñ���ztmñA���{í]ú�²≈cα≈tm��jMM���π�\αC��jMtmi²

≈c
εb��h�jM������jM�¼G���[jC

���πiH�����π�diμtmC�z�]iH����ñΓtm��
��πC�π�dMw��

���nfd����A����±C�pAiHpU]w���π�dGúμH��π���� 50% �nΓ

��πFΣL 50% Niμ
��πCb�	μ�M���h�A��ⁿw���π�d��M��μ@ú��

O��ú�CbA�h�]wªi
�μI�A����A�]w∩������C

p�tmiμñ���z��÷ΩTA��\mCúram Integrated Case Management tmΓUnC
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� 9 � O@��

9.1 ��

��w
i²≈cO@��ΩTCϕ��u@��	s
��ΩTB���P�ΩT�∩��⌡μ@��At

���d��u@��w
s
vAHTOΣπ�Aϕ����v¡C����w
s
vN]w�w
�z

�@í�C����w
v¡Mw���is
B�°��≤���ΩTC�����iαPΣL����π

��s
vúPC�pAiα�\���������π��A�Ω��u@����Aiα]���gτ

�¡εΣúα�π��C��{íñú�FúPh����w
C

C@�h�AXO@��Swh��w
C�	iH��o�w
h��Σñ@���XA�e\�¡ε��

�⌡μUCí��αOG

v ⌡μ@δ��@�

v s
μ�

v w∩Swp�M\α⌡μ@�

v ≥≤�m�s
���ϕ�HΩT

v s
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