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� 1 � ��

1.1 ��

�ΓU���Onú
 Cúram Outcome Management �º[C\¬�ΓUºßA¬���α≈≥�A�p≤�

�¿G�z��O�Bzϕ�H��DAH≤UF¿
��ϕ�H¿GC

�FR�A�o�º�A����\¬�ΓUC�ΓU���úO@�Vm���ΓUC

1.2 ¬�

⌠≤���A� Cúram Outcome Management ��º��¬��i\¬�ΓUC¬�ú�nπ������C

1.3 �n°≤

�]¬�⌠x Social Enterprise Management �≥�º�C
ΣOA�]¬�⌠x≈cp≤p�	μIA��

ϕ�HC�Fi@BA��ΓUñ�[\�DDA��¬�²\¬ Cúram Provider Management Business Guide

MmCúram Integrated Case Management ΓUnC

1.4 �ΓUñ���

UCMμí��ΓU����G

A�¿G�z

��ºz≤�¿G�z�Σ��≥p�½nCt�]ºzF Cúram Outcome Management p≤Σ�¿

G�z�DC

¿G�ztm

��ºz¿G�zñ@��z��@í�iμ]w�U�h�C

�m¿Gp�HF¿��¿G

��ú
p≤����m¿Gp�AHK�O	Bzϕ�H�D��÷ΩTCΣñ]A⌡μ�qH�

O�DBNhM��ñsW�¿Gp�H²��u@�P≈c���Ma≤P@�Bwq����

�AH�sWí�HBzϕ�H�DC��]ºzp≤bϕ�HM≈cºí��
íX�AH�P¿

Gp�ñ�z�í�C

�°ϕ�Hi�

��ºzp≤��½s�qBfd�i�O²��°ϕ�Hi�C
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� 2 � A�¿G�z

2.1 ≤�¿G�zH

¿G�zO@�Hϕ�H�ñ��A�μIΦkA�½≤ϕ�H��F��GA	úOu�½≤i��A

�C��¬y��≤PΦkA²≈ciHQ�≈c��H��M���C��Φkϕ�ϕ�HbAϕ�íoú

Aϕ�≤UA]���°�í�α≈cC��A≈cW�B@ALk@�π��n�M����δTa�O

ϕ�H�DC�pAnDS�rp⌡��/��ϕbA°�≈�[�α�{Fú²≈�¼≈�íAb½s

iJu@�ºe�¿½Φ��v°FbΩ��Fϕv�μquπ�nD≈�P�α�{C

pGH≤PΦí⌡μp�	�O���GAh¿G�zN�o�j¿\CW��²nMíaA�ϕ�H��D

Mϕ�H��d�Sw�≤Cp�i²W���Oϕ�H�FFμ�B��B�αB°≤�¼AÑΦ��S

w�≤	�����½nBJ���C

¿G�z��½≤	l�ϕ�Hb@q�í��i�A	zLH¿G�Fϕ�H¿\/�≤�Φí�d�A

�μI���	CªO@�Hϕ�H�ñ���¼AΣ�Nϕ�H��D±b�@�C

2.2 ¿G�z�≤½nH

¿G�z���O²≈cα≈zL�OΣu
�DA	HAϕ�A�μI�Bzo��DA�ϕ�HF≤n

�¿GCo�S�	C≈c�¿�A]�ϕ�HiαúA�α���Σ�Cu¿G�zv]i²≈c�½≤�

���F��GA�pAFu���¼v�ϕ�H���bU@�W[ 15%C]�≈ciHMí	�μ

a»zϕ�H��GA�Hi²≈cb�n�≥oB�Ω≈C

2.3 Cúram Outcome Management p≤Σ��ípH

Cúram Outcome Management ú
F�c�ΦkA�Fϕ�H�
�¿GC]ú
F@��n�uπ��O

ϕ�H�DBW�í�HBzo��DAH�b@q�í��°ϕ�Hi�AHTO�Xo��DC¿G�z

���h�úiHb¿Gp���zCΣñ]AG

v iHtm�⌡μúP�¼��qAH�Oϕ�H�D��D�Dn
]C�pA�U�αO��D�qB

���¼�qAH�w��qC

v ⁿúhM��ñ	
�@�≤P@�uπA�pAQ�OAH�Σ��w���O²��O²A²H�i

H@�X@�≤Uϕ�HCú
@����¼A²ziHzLuMDT Jf⌠�vPhM��ñ¿�@�Sw

ΩTC

v ����O��DAiHw∩ϕ�Hwq�����AH≤Uϕ�HbW�L{ñM�≤
��GC

v í�iHsW�¿Gp�AHBz��O��DCNú
���q�G�t���AH≤U��u@��

O�AXϕ�H�í�C

v ]�ú
@�uπA�\b@q�í�zL⌡μ½s�qB�d�O²i�Aw��°ϕ�H�i�AH

TO�XΣ�DC

v iH�≥∩�p�AH≤Uϕ�HVOF¿Σ���¿Gp������C
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� 3 � tm¿G�z

3.1 ��

��ú
u¿G�zv�½n��º[A	o����tm����z�@í�Cu¿G�zvi²zwq�

�Oϕ�H�D	⌡μ��qCYnBzo��DA]iHwq¿Gp�AHe\�Oϕ�H�����AH

��wM�zí�AH≤Uϕ�HF¿o������C

u¿G�zvO¬�itm�A]�b��ñ]tF¿G�ztm�¬Ñº[Cp���tm∩��≤h��

Ω�A��\mCúram Outcome Management tmΓUnC

3.2 tm�q

u¿G�zvi²≈cwq�qC@�wqF�qANiH⌡μª�AHK�O	P�ϕ�H�D�Y½	C

tm�q�¡�Dnh�G

v tm�q�¼

v tmñΓ

v tm�qϕ�H�Σax����]��

v ��]���¼���]�

v tmib�q]��F�iα�G

U�π��q�c���q�]����d�C���≤��í�C@��q��C
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3.2.1 tm�q�¼

u¿G�zvi²≈ctmM⌡μh��¼��qAH�Oϕ�H�DC�qwqOⁿ�q��¼A≈ciH

��}oúP��qA�pAu�U�αOM�D�qvBuw��qvBuαúαOM�D�qvAH�

u���¼�qvC

w∩C@��qwqⁿwtm]wAΣ	¿¼��qΩ�MP��q�G�ΦíCIntelligent Evidence Gather-

ing (IEG) O��H�D}�μí¼�Ω�A	 Cúram Decision Assist (CDA) � Cúram Eligibility (CER) W

h�hi��P��q�GC

����ΣLtm]wA�pAu²��]��]wO�A�≤�qAO�e\½s�qAH�U����q

�Gπ�Φí�]wC�z�]iHⁿw�qO���qϕ�H�s��axA�O�O�qϕ�HC�qϕ

�Hs�ϕ��Du	�@�A	M��π�s�ABw∩�s�π��GC�O�qϕ�Hϕ�w∩C@�

ϕ�H	��D]pGn�qh�ϕ�H�ABw∩C@�ϕ�Hπ��GC

3.2.2 tm�qñΓ

�qñΓi�Oϕ�Hb�qñ�Ωt�ñΓA�pAu�U�αOM�D�qvπ�Dn�U�B�n�U

��JIαú�ñΓC��wqñΓ��qwqA	B��b⌡μ�q�∩��X��ñΓ�ϕ�HC

3.2.3 tm�q]�

≈ciHwqb⌡μSw�¼��q��qϕ�H�ϕ�Hs�����]�Cϕ�H�DO��]�iμ�

qCq��N]�°��D��¬C�DOⁿϕ�H�ax�n�μ
ßA²�e�F��½C�¬hOⁿ²

ε�zZϕ�H�o�FY�½�¼pC�z�iHⁿw]�O�A�W�ABúuO��O²�GA²�

� 1. �q�c
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�Mí�iHP]���÷pC�q]��d�]A�@�B�α���½Φ��C≈cq���qϕ�H

�/�axAH�qΣP@�HW]��÷�{μ¼pC

3.2.4 N�q]���

@�wqFA�≤�q��q]�AY�Nª���Cz������qwqⁿw@���C�q���d�

]A�D��¬C��aN�q]���i��¼NA�≤�q�]���CC@��q��úwqA�≤�

q�]��¼C�pAϕvB����@�]�iαOu�Dv�¼�]�C½Φ���ax�OiαQ°�

u�¬v�¼�]�C�qiHP���D]�M�¬]��¿C

N]���JO�F��C@��qñ�]AºúP�¼�]�A]O�FwqC@�ϕ�H�ϕ�Hs�b

�qSw]��AiHF¿��GCC@��qú�@�]�Aí���q�i�ⁿ�α����Gd≥C�

pAw∩�@�]�iμ�q�ϕ�HiαFUCΣñ@��GGM≈B�IB¡w����¼C�Gd≥

O���qYϕ�H�s�b�]��@�Cb���zñAw∩C@���q]�iF¿��Gd≥Aúw

q���C

�¬]�P�D]�iα�úP���ΦkC�pAw∩ϕv�D]�iμ�q�ϕ�Hiα���w�Bo

iñBwwq�÷Dl�A	w∩½Φ���¬]�iμ�q�ϕ�Hiα����D�αOC

��w∩C@���ⁿw��C��]�ú��¿JSw��A	Bw∩���wq�����úA�≤�≤

������]�C]�ALkb]�h�ΘJúP���C

úLA�z�iH≤VúP]���C@���M�úP�d≥C�pA½Φ��]�¬�iH����D

]-5 � -1��αO]0  3�C�z�	]�¬�iH����D]-4 � -1��αO]0  2�AτYAú

P�d≥iHM��C@�]���C

U�π��q�c���q�]����d�C
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pGP���÷p�Y���úA�≤]�Ah�z�ú��ⁿw����d≥AHKª�ú�π�b⌠≤�

q�GñC

3.3 tm¿Gp�

u¿G�zvi²≈cwqúP�¼�¿Gp�C@�wqF¿Gp�AYi��p�AH�O	Bzϕ�H

�DCtm¿Gp��\húPh�G

v tm¿Gp��¼

v tm¿Gp���

v tm¿Gp���

v tm¿Gp�]�

v tmhM��ñ�¿�

v tmX°

v tmiCLσ≤�e

U�π�¿Gp��c�d�C���≤��í�ΣñC@���C

� 2. π�h��������q
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3.3.1 tm¿Gp��¼

u¿G�zvi²≈ctmh�i��Bzϕ�H�D�¿Gp��¼C�pAziHwqu���¼vp�

�≤Uϕ�H½≡u@CziHwqu�Ep�v�²ax¿��EA�pA�¿�iαO]�bañ�½Φ

���D	Q�}C

C@�¿Gp��¼úiHwqªM��@���B��M]�AHKbw∩ϕ�H����¼�¿Gp�

�Auα∩�Aϕ���B���]�C�pAu½≡u@v��iHPu���¼v¿Gp��÷pA	

u�av��NPu�Ep�v�÷pC

3.3.2 tm¿Gp���

��iH��z�wqAMßbh��¼�¿Gp�ºí@�CMßA��u@�iHN��sW�¿Gp

�C

ziHw∩Y�¿Gp�ⁿwπΘ��A]iHw∩¿Gp�W�C@�ϕ�Hⁿw��C��C@�¿Gp

�i≤Uϕ�HF¿��C�pAziH��u���¼vp��F½≡u@���C��Oϕ�H�ú�

α≈c	VO�Dn��C

3.3.3 tm¿Gp���

��iH��z�wqA	BiHbh��¼�¿Gp�ºí@�C��Oϕ�H�F¿Gp���	��

�p¼BJA�pAϕ�Hbu½≡u@v¿Gp�W���iαOu∩�≥ª��v�uO�«b�M

⌠vCMßA��u@�iHN��sW�¿Gp�C

3.3.4 tm¿Gp�]�

q�A�qϕ�H�Φí��� 6��3.2.3, ytm�q]�z�z⌡μ]th�]���qCúLAbY�í

pUA@�ϕ�H�q���]�	úO�ΣL]���q�@í�C�pAu@δ��σ� (GED)v�qq

�X��TΦú
�C�TΦú
��N�q�G���≈cCMßA��u@�iHO²o��GC

Pºeí��]�úPAo�ú�n�D}�A]�≈cú�	��÷ϕ�H�⌠≤�DC]�Aú�n CER

Wh�A]ú�nuCDA x}vCu�∩C@�]�wq�����A²��u@�iHO²]��Aϕ�q

�GC

¿Gp�]�iH��z�wqA	BiHbh��¼�¿Gp�ºí@�C�z�iHⁿw]�O�A�W

�ABúuO��O²�GA²��Mí�iHP]���÷pC

� 3. ¿Gp��c
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3.3.5 tmhM��ñ

��tm]wO��ⁿwhM��ñO�iHⁿú�Y��¼�¿Gp�C��@�tm]wO��ⁿwiP

hM��ñ¿�@��ΩTA�pA�z�iHⁿw��ß⌠�xñΓ�H�ú�vb��u@��o��n

�s���C

pG¿Gp�tm�e\PhM��ñ≤P@�Aho�e\NhM��ñⁿú�¿Gp�Aoi²��u@

�P�ñ�NϕU�÷��H�≤P@�CNhM��ñⁿú�¿Gp�Ai²hM��ñzLuhM��ñ

Jf⌠�vs�Y�ϕ�H�¿Gp�C

p�hM��ñ��÷ΩTA��\ Cúram Social Enterprise Collaboration GuideC

3.3.6 tmX°

��tm]wO��ⁿw�°p�O�A�≤Sw�¼�¿Gp�C�°p�e\��u@�ⁿw�í�H�

ºíiμ�p�¼�A�pA∩≤uαú�QvA�°p�í�a�wm�αúPax¿�]≈��¡��

ΣL�P�ºí���¼�CpG∩¿Gp�tmX°AhiHb¿Gp�W���°p�M�°ΘxAB�

�u@�]iHNX°@�fd�@í�iμ�⌠C

3.3.7 tmiCLσ≤�e

u¿G�zvi²zq¿Gp�ñú	°iC��u@�iHMw°iñ��]A���e��Aiw∩¿G

p��¼tmi
��u@�∩���e��MμCσ≤�e���d�]A��B��B�qC

3.4 ��qP¿Gp������÷p

Yn²ú��uiH��@����¿Gp����qA����¿Gp���P�q�÷pC�pA�z�

iHwqu�U�αOM�D�qvuαqu�Ev¿Gp�⌡μC�z�]iHtm�qOiHq¿Gp�

��fdBq¿Gp��¡�OqΓ�ñ⌡μC

3.5 tm¿G�zí�

í���z�wqAMßiH���u@�sW�¿Gp�Cí�ú��²b�zñP¿Gp��¼�÷pA

]iHsW�ϕ�H�¿Gp�Cí�iHsW�¿Gp��Bz�q�í��O��D��DA�pAus

δ����viHsW�p�AHBzP½Φ���÷��DFu≥�u@�αVmviHsW�p�AHB

zPMΣN��÷��DC

�T� iHwq�í��¼A	o�í�HßiHsW�p�GA�Bα���@C

3.5.1 tmA�

A���wqb Cúram Provider Management (CPM) A�n²ñAMßª��αsW�¿Gp�CA�O@�

í�A�≈c��ú
�ϕ�HA���TΦú
�ú
A²�≈cI��l�C�pAusδ/�½��Θ

ív°viα��TΦú
�ú
F�{�viα�≈c��ú
C

A�iHtm���ú�μIBzAH�z�≈cú
�A�AoNe\iμΩμ�dA	∩�	aP CPM A

�	v�o�BzπXCziH��A�I��ϕ�H�ú
�C��AA�iHtm�u��A�μIB

zAΣQ� CPM A�	v�ú
�I�BzC

�@�ΣLtm∩�sb≤A�
���WAo�∩���wq��A��iHⁿw�ΩTA�pAú
�/

ú
��¼b��A��O�n�O∩�BA�O�A�≤h�ϕ�HB��u@�O�iHⁿwA�WvB

O��n�Pl�AH���u@�O�iHⁿwI���A�ú
��±�C
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p�tmA���÷ΩTA��\ Cúram Provider Management Guide �� 3.8 �C

3.5.2 tmα�

α�A���wqb CPM A�n²ñAMßª��αsW�¿Gp�Cα�O@�A�A��TΦú
�ú


�ϕ�HA²úO�≈cI�]�pAu½z°kv�	��C

α�e\Nq��e�α�ϕ�HMA�ú
�C�@�tm∩�sb≤A�
���WAo�∩���wq

��A��iHⁿw�ΩTA�pAα�A�O�A�≤h�ϕ�HAH�q�d�]i��ú	�e�ϕ�

H�ú
��α�A��C

p�tmα���÷ΩTA��\ Cúram Provider Management Configuration GuideC

3.5.3 tm�@

z��b¿G�z��zñwq�@AMß�αNª�sW�¿Gp�C�@OiHsW�¿Gp��í�A

	�¿Gp�úQ°�A��α�A�pAuCΘB�vBu[JxyñvC

�@�tm∩�sb≤�@WAo�∩�ⁿwibsW�@�¿Gp��ⁿw�ΩTA�pA�@O�A�≤

h�ϕ�HBO��P�@�÷p�¿�BO��n�Pl�AH�ϕ�H���u@�O���td�@C

3.6 tm��í�

í�iH�t�����C���í��π�b¿Gp��uí�u@�vñA��u@�ibo�No�í

�sW�¿Gp�C

��wq��AiHb��Sw�¼�¿Gp����í�C�pAϕ��u���¼v¿Gp��AiH�

�uu@jMví�C��A]iHw∩]���wq��AHKϕ�Hbiμ�qßFSw]�����

����í�C�pAϕw∩u½Φ��v�qϕ�HAB���u�Dv�AiH��usδ����ví

�C

��]iHi@B��AHw∩Sw��������í�d≥��Swí�C

]iHwq��Lo��í��°≤C°≤iH��@�Wh�B�q�D��¬Bϕ�H��/�	O�

Lo��C�pAiHwq@�°≤AHKubϕ�H��≤ 16 �P 18 �ºí���uC�½Φ��

v°vC

� 3 � tm¿G�z 11
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� 4 � �m¿Gp�HF¿��¿G

4.1 ��

u¿G�zvb≤Uϕ�HFΣ����Φ�Ωt�Ñ½n�ñΓC{���nBJO��p�AH��O

	u²Bzϕ�H��DP�DC�Du²��i²u
��Du²≥o�MC����O��DAϕ�H�

��u@�iHX@AHwq@�iF������CMßAiHPhM��ñ≤P@���O	�wAϕ

�í�AHVOFo������A	��Fϕ�H�
�¿GC∩≤Y�¿Gp�A�°p�O�½n

�p�h�C��u@�iH���°p�AHⁿwbϕ�HPX	ºíiμ�p�¼�C

{�J�pUC��GoOd�{�y{A@���p�AYi�⌠≤��⌡μo�BJC

1. ��p�C

2. �O�D	]w�D�u²��C

3. ⁿú MDTC

4. �O�����C

5. �wí�C

6. oXX�C

7. }o�°p��í

��ºzu¿G�zv�\αAΣe\�c¿Gp�AH�O	Bzϕ�H�DC

4.2 �ϕ�H��¿Gp�

��u@�iHQ�\hΦí���¿Gp�CiHqπX����ªBb�����ªA��t�����

ªC

qπX����¿Gp��A�πX�����¿�úiHsW�¿Gp�CMßπX�����P¿Gp�

�÷C

b�����¿Gp��A�ú
 Citizen Context Viewer (CCV)Ai²��u@�jMϕ�HA	Nϕ�HB

Σ���ax¿�q CCV �±�¿Gp�Cp� CCV ���ΩTA��\ Cúram Citizen Context Viewer

GuideC

bY�⌠�ñA≈ciH∩�²t�����¿Gp�C�pA�ϕ�H��¼qi���A≈ciH∩�

�������¼¿Gp�A�p�N��≤Uϕ�H½≡u@	�oú�α≤��C

¿Gp����v�ⁿú���¿Gp����u@�C≈c]iHⁿwΣM��w]��vªñC��vⁿ

úªñiHwqb¿Gp��zñAHN� Cúram �ú
�w]��vªñ��C�� Cúram ���ⁿú\

αO��N���ⁿú�¿Gp�Cu¿G�zvH�i²z�°��@p�	��Mp����C

4.3 ⌡μ�qH�Oϕ�H�D

u@qLj�≈c�n@P	δTaP���	d����B�nE
��αúAH���ax�n�K��

A�C�nªñ�qA�α≤U≈c�u@H�	iαX��B��v�MªC
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��u@��nuπ�≤UA�αδTBiaa�qϕ�H⌠�C�qi²z⌡μw²wq��qAH≤U�

�u@�X���MªC��ºzo��q�½n\αC

4.3.1 ���q

�F⌡μ�qA��²bt�W���qC�qiHq¿Gp�]�/�q¿Gp���fd�ñ��A]i

Hq⌠≤�¼���ñ��Cu�qñ���qº���p��¿�A�iH�J�qñC±ΦíApG James

Smith � Linda Smith Ou���¼v¿Gp��¿�Ahb∩�p����q�Auα�� James � Linda

SmithCϕ���q�AiHw∩�¿Gp�Aqw²wq��qMμñ∩��qC�qW
�M��u@�

Qn⌡μ��q�¼C�pAu�U�αOM�D�qvBu�I�qvBuw��qvC

@�∩�F�qAN�ⁿwn�J�qñ�ϕ�H�Σb�qñΩt�ñΓC�pAbu�U�αOM�D�

qvñAJames Smith iαΩtDn�U��ñΓCLinda Smith iαΩt�n�U��ñΓC

���q�i
∩��ñΓ�wq����z�@í�C�z�iHⁿw@�HWϕ�HO�iHb�q�Ω

t@�ñΓC�pAbu�U�αOM�D�qvñAu�@�αúiHΩtJIαú�ñΓCpG��q@

�ϕ�HA	Bww∩��qtm@�ñΓAhb���q�íNw]ϕ�H�ñΓAτYA��u@�ú�

∩�ñΓC

4.3.2 �¿�q�≈

@���q∩�Fϕ�H�ñΓA⌡μ�q��G�BJNO	�ϕ�H¼p��÷ΩTCziH���⌡μ

�q�¼S��w²wq�D}�A�	��ΩTC�D}�O�� IEG ���C�� IEG �A�π���

u@�iHú
¬���D}�AH¼�Φí¼�ΩTC

���q�tmΦíAiH∩��n�q�ϕ�H�ϕ�Hl�úX�DC�pAbu�U�αOM�D�

qvñAziH∩Dn�U���n�U�úX�DA²ú∩JIαúúX�DC��A�q]iHtm��

q@�ϕ�HAi	∩π�s�úX@��DA�pAu�I�qviH�q@�ϕ�HC

u�U�αOM�D (CSN)v�qO��P�ϕ�Hw∩@�HW]��αOM�DCNw∩@�]�]�p

½Φ��Bax�OB��Σ�t��O²s�ñ�@�ϕ�H��¬Cbo�ϕ�H�¿�¬ßA���V

s�ñ��G�ϕ�HúX�P��DCi}uí�v��AiH�oC@��D�í�σrC

�¬����DºßAY�⌡μ�qC�¿F���¬ºßA÷uU@Bv÷sAYi⌡μ�qC

MßA�q��¬�M�� CDA Mªx}� CER Wh�AHú	@��q�GCn�� CDA � CER �

P��G�MªA°�q��°		wC

p�∩� CDA � CER �P��q�G��÷ΩTA��\mCúram Outcome Management tmΓUnC

4.3.3 l��q�G

�q�GO��b�z��ñp≤wq�q��]�	l	C�pAw∩½Φ��iμ�q�ϕ�HiH��

�u�Dv]-5 � -3��uαOv]0  3�CYnl	��A�@���]-5B-3B0 � 3��ⁿú� CDA

x}�∩½Φ���D�C@�iα��¬Cb�ípUA���iα��¬CpG�WL��iα��¬A

iHⁿúΣL��C

��ϕ�H�ú
��¬At��NPϕ�H�¬�÷p���Pu�Dv�uαOv���÷p���d≥

iμ±∩C]�ApGⁿú��¬uC	sδ��½��v���� -3Ahϕ�H�Q���u�DvC

14 IBM Cúram Social Program ManagementG Cúram Outcome Management ΓU



4.3.4 �°�q�G

ϕ�¿�q}��A���π��q�GC��b���zñtm�q�ΦíA�q�G�π�bMμñA�

π���	C∩≤π��	Bπ�Mμ��q�GA�∩�qñ�¬�D�C@�ϕ�Hπ�UCΩTG�q

ϕ�H�W
Bϕ�H�q����]�]�puσ�¡�v�Bϕ�HF���]�pAu�DvBuα

Ov�AH�ϕ�H��o���]�pA -1�C

pGHMμμíπ��GAh�bMμñπ�C@��q]���GCpGH�	μíπ��GAh]�π�

�GMμABo≈MμiH���π�AτYAϕ�Hw���π��D���]��C�b@�O�ñA	

ϕ�Hw���π�αO���]�h�C�bt@�O�ñC

��A]iHπ�@�]t��]��MμCpGH�	μíπ��GAh�ú
Γ��¼��	G°°�M

pF�C�w]π���	�¼Ob�q�zñiμtmAúLA��u@�]iH��nbΓ��¼��	

ºí�½C

4.3.4.1 ��°°�°�

°°�°�O���t�Oϕ�H�DCC@�]�úOH°μϕ�CX bU��⌠≤°μú�MXϕ�H	

íñ�nBz�Φ�C�pA½Φ��O��Bz��DCY b�Mϕ�Hb�qßiHF�iα��C�

@�tm]wAiHⁿw Y bOπ����O��C

t�]ú
@���ANϕC@�]���GC

4.3.4.2 ��pF�°�

pF�O��Hj∩¼�ϕyzΩ�C�q�zi²zHpF�π��q�GCbpF�ñAC@��Σú�

���@�WqAHc¿��∩C@�]��qC@�ϕ�H@����d≥CpGbY�ϕ�H��GPt

@�ϕ�H��Gºíiμ±�AhpF����C

⌠≤bW�±ñ��⌠≤IúNϕSw]��C��C�±Σt�IhNϕ¬��CpF��π�	¼iH�

�w∩��]�±�C�ϕ�H���C

4.3.4.3 ]w¬u²���D�u²��

≈cú@w�Oα≈Bz�q�O����DA²���ñBz�≥μ��DCu¿G�zvΣ�]�u²�

�C]�u²��i²��u@�u²Bz�q�O�≥μ�D��ni@B�N�]�C±ΦíApGϕ�

H��q�GⁿXuϕvv��O��DAhiHu²Bz�]�A�o��u@�N��²�M��DAA

�MΣL⌠≤�DC

4.3.4.4 ��ⁿ�σr

ⁿ�Oí�σrM��Ω	���A��≤U��u@�bϕ�Hg�qßFSw������p≤�≥i

μC±ΦíApGϕ�H∩≤½Φ���]�o -1 ���AhiHwqSw�ⁿ�Cⁿ�σrubw∩]�

wq��z�@í��A��P�G@�π�C

π��ⁿ�σr°F��GAH��zñ�wq�ⁿ�σr	wCⁿ�σriHw∩Sw��iμwqA�

pAⁿ�σriHw∩u�Dv]0  5���iμwqAHKbϕ�H����≤ 0 P 5 ºí�AN�

Pπ�w∩�d≥wq�ⁿ�σrC

z]iHb≤δ��h�ñw∩d≥��Swwqⁿ�σrC�pAziHw∩u�Dv]0  5����

��� 1 wqⁿ�σrAHKbϕ�H���� 1 �AN�Pπ�w∩���wq�ⁿ�C≤δ�h�ñ

wq�ⁿ�Au²≤��h�ñwq�⌠≤ⁿ�C

t��w∩C@��q�ß≥½s�q��q�GA��O²�qⁿ���Ω�Co�TO�q�{O²W�

π��ⁿ�P�⌡μ�q��π��ⁿ��PC
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4.3.5 �OΣLϕ�H�D

÷MWz��qiH��z�O\hϕ�H��DA²OA�@�ípA�w∩Y�]��qϕ�HA²oú

�PΣL]�	¿�q�@í�C�pAuq���σ� (GED)v�qCu¿G�zvi²zb���zñw

qo�ΣL]�BNo�]�sW�¿Gp�AH�ß≥O²�GC

iα]�@�ípAu���u@�Pϕ�Hºí�@δ¼��α�P�Oϕ�H����DC�pAzL�

≥Pϕ�Hp
A��u@�iαiH�OXϕ�H�d�DiαO�≤⌠��D����]pGϕ�H	í

�±�ro½⌡��C

���qiαú]AoΦ���DCu¿G�zvú
@�ΦkA²��u@�ib¿Gp�WO²o���

���O�]�Ai	ú
ϕ�H�D�≤�π�¬C

4.3.6 �π����q

bY�ípUA���iα�nfd	�π�qAMß�αNΣ°��¿A�pA���iαQnΓ��π�

sΓ���⌡μ��qCu¿G�zvú
F�q�π{�A�z�iH�Hwq�úX��q�n����

�π���±C

ϕ�Gw�t�l	A	B��u@�wⁿwu²��]�]eúO]��u²��A�≤�q��A��u

@��úμ�qH
�πC�π��πM�v����úμ��qNiμ���πF�hA�qN�nπ�A

ϕM�v����Γ��πC@��ⁿú�π���º�πM�v����C�@�]Ap����AH��

���π�q���C

ϕúμ�qB���π����q�At����O²�πnDΩTC�πnD��Ω�]Aúμp����

�W
BúμΘ�B�π���p�����W
AH��π����Θ�C

wúμH
�π��qπ�uwúμv¼AFw�π��qhπ�u�¿v¼AC

w����qπ�uiμñv¼AA	B��iμ��AMß½súμA�α�≥iμC

4.3.7 �¿�q

@��π�qAY�¿�qC�qiH�t����πA]iH������Γ��πA°O��nΓ��π

	wC

4.4 NhM��ñⁿú�¿Gp�

�ϕ�H�QF¿
�¿G�≥ªOα≈PhM��ñ≤P@�AB�U�÷��gτA	���zϕ�H�

Σax��DC�Γ��¼�hM��ñiHⁿú�¿Gp�G��≥@�B@H≤Uh�ax�H��¿º

w²wq�hM��ñAH��F≤USϕax�¿Gp�		¿�hM��ñCiHsW�¿Gp��hM

��ñ�¼�tm�¿Gp��z�@í�C

w²wq��ñ�Σ�ñ¿��tm���°�≤P@��z�@í�C����Sw�w²wq�ñ�¿G

p�úN��P��ñ¿�Cw²wq��ñiHb�zh�≤sA²����≤o��ñ�¿Gp�iH�

���o��≤C�pApGw²wq��ñ�Y�¿�b≡�AhziHⁿúΣLH�ß⌠�¿��ñΓC

π��°��≥�n�ax�n@�αA�Σ�Híp�hM��ñC�pA«b≤Uαú�a��Ep��

nwPαú�Σax��÷Y��ñ¿�C

w²wq��ñ�]p«b]Aß⌠SwñΓ��ñ¿�A	�O�hM��ñ�b¿Gp��]�SOBz

Y�axC�pA¿Gp�ñαú��viα�sW�hM��ñ¿�C�FΣ�����@�O�hM��

ñA�ú
\α�sW{��ññ�hM��ñ¿�Bn²s¿�AH�sW{��≈c���C
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4.4.1 PhM��ñ≤P@�

hM��ñ�����OR�Q�Σsx��α�Pú��u@�ΩTAH≤Uϕ�H�ΣaxCu¿G�

zvi²ΩT@�A	ú
i²hM��ñF����uπC

Yne\hM��ñ≤UBzϕ�H�DA���nPL�@�Y�ΩTC�Fα≈o�Au¿G�zvi

²ú��uP∩��hM��ñ¿�@�ΩTChM��ñ¿�iHquhM��ñJf⌠�vñ�÷p��

�s��ΩTC

ú
F@���ⁿw��ΩTiH@��tm]wCo�]w�M��hM��ñ¿�b�ññ�Ωt�ñ

ΓC�pA�z�iHtmiP��b�ññΩtσvñΓ�hM��ñ¿�@���CMßAú��uiH

∩�PΩt�ñΓ�¿�@�Sw��C��A�O�hM��ñ¿�]�@�B��tmAim½M��ñ

Γ�tmC�pA�z�iHtmiHPhM��ñW���σv@���A² John Smith σvú�C¿Gp

�W�ú
UC\αAiPhM��ñ¿�@�G

ϕ 1. hM��ñΩT@�

��\α Kn

�� ������\αú���O²¿Gp����A]e\P

hM��ñ¿�@���C

�≤ �����≤\αú���O²¿Gp���≤A]e\P

hM��ñ¿�@��≤C

í�]A�B�@�α�� p�í�\α���Ω�A��\U��� 19��4.6, yW

�í�HBzϕ�H�DzC

ϕ��u@�N��B�≤�í�sW�¿Gp��A��@
qll≤�e�PΣ@���B�≤�í��

hM��ñ¿�Aq�L�wsWSwO²C�μ@tm]w��ⁿwO��⌠≤qll≤�e�hM��ñ

¿�C

ϕhM��ñ¿�N����≤sW�¿Gp��A�ⁿú@�@��¿Gp�	��AHq�L�sWF�

���≤A	²L��≈�ⁿwiH@�����≤�hM��ñ¿�]hM��ñ¿�Lkⁿw@��C

4.4.1.1 Σ�≤P@��uπ

UϕJ�Fib��u@�BhM��ñ¿�Pϕ�Hºí
���≤P@����\αC��u@�iHq

¿Gp�s�o�\αA	hM��ñ¿�hiHquhM��ñJf⌠�vs�o�\αCp��÷ΩTA

��\ Multidisciplinary Team Portal GuideC

ϕ 2. ¿Gp�ñ�≤P@�\α

��\α Kn

Q�O hM��ñ¿�iH��Q�OA@����½nΩTCo

�Q�Oitm�biKQ��sW���AHeqll≤

�hM��ñ¿�A²�ñ¿��÷�oq�A	�≈��

PQ�C��GubNhM��ñⁿú�¿Gp��A�α

b¿Gp��iμQ�Cp�Q�O��÷ΩTA��\

Cúram Social Enterprise Collaboration GuideC

�w�� �F�Mαú�ΣaH��DAhM��ñ¿��ú��u

iH�w��CPIM πXi²L�bΣ�Hμ�Σ]�pA

b Microsoft® Outlook�ñ�ⁿ����A²≤	���o≤

e÷Cp��w����÷ΩTA��\Cúram Calendar-

ing GuideC
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ϕ 2. ¿Gp�ñ�≤P@�\α (�≥)

��\α Kn

O²��O² O²��O²δFú
@�\αA�≤O²@δ����Ω

�BsW����BCX��MªB��P��Bºz�

@B�[��AH�÷p�Q����Co���O²iH

zLqll≤A��oX���Xu�B��ⁿ��H�Σ

L�Q�÷Y�H�Cp���O²��÷ΩTA��\

mCúram Integrated Case Management ΓUnC

p�tmhM��ñ¿���÷ΩTA��\ Cúram Social Enterprise Collaboration Configuration GuideC

4.5 ��¿Gp�������

��O¿Gp��Dn�����¿GCªO¿Gp�ϕ�H�ú�α≈c	VO�Dn��C�pAó�ϕ

�H���iαO���¼C��Oϕ�H�F¿Gp���	���p¼BJA�pAϕ�Hbu½≡u

@v¿Gp�W���iαOu∩�≥ª��v�uO�«b�M⌠vC

Pϕ�H≤P@��wq������½nAp�iHTw��u@�A�ϕ�H
b��F�≥��A]

iHTwϕ�H��	nÑ�Pp�ñºz�í�C��iH��¬yϕ�HA²L�bπ�L{ñ≥o¿N

PA	úOQTSbⁿGO	úi��ej¿GñCϕ�HC�F@���AL�N��oVe�iF@

BC

4.5.1 sW���¿Gp�

iHN��sW�¿Gp�A]iH∩¿Gp�W�C@�ϕ�Hⁿw@���CiH∩�����tm�¿
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4.6 W�í�HBzϕ�H�D
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4.6.2.3 ⁿ�σrñ�í���

eσ�z�ⁿ�σriHw∩�q��í�]�iμtmABi��≤U��u@�bϕ�HgL�qºßF

Sw�������p≤�≥iμA�pAΣñ@�ϕ�Hb��u½Φ��viμ�qºßQ���u�
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iHtmA�Bα���@AHKª�uA�≤@�ϕ�H

�h�ϕ�HAτYApG�@BA��α�tm�A�≤

@�ϕ�HAh��u@�NLk∩�∩���@BA��

α�∩�h�ϕ�HC


] ��ⁿwNí�sW�¿Gp��
]C

�P� iHQ��P�w��O@í�w�C�����ú�≥ⁿ

ú@��P�h�CzLN�P�h�ⁿú�í�Au��

P�h�Ñ≤�¬≤��P�h��������αs�í

�C

�{��dO��� iH∩�@�A�ⁿwí���iμ��qC��ⁿw}l

Θ�A²�⌠Θ��∩��CiHw∩α�ⁿwα�Θ�A
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�O�����ª�A�pAú�n]Au�{�vvA]

�oúOϕ�H�[�A�C

]� ���íAiH∩��∩�í�∩Σ��U�]�C�pA

��u@�iHⁿwusδ��Θív°vA�N≤U�M

ϕ�H�½Φ���DC]Aw∩í��∩�ºϕ�H��

�]�Aú�π�X�H
∩�C

≤P@� Yn
�PhM��ñ¿��≤P@�A��u@�iH∩

�Pwⁿú�nsWí�º¿Gp��hM��ñ¿�@�

í�Cu�÷p�¿Gp�wtm�e\@��A��u@

��α∩�@�í�CpGe\@�AiHPΣ@�í��

hM��ñ¿��π�X�H
∩�CpG≤P@�tmⁿ

we\@�AhiHw²∩�hM�¿�Cp�tmhM�

�ñ¿�≤P@�∩���÷ΩTA��\ Cúram Social

Enterprise Collaboration GuideC

20 IBM Cúram Social Program ManagementG Cúram Outcome Management ΓU



4.6.4 �ϕ�H�wA�
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4.6.6.4 ⁿúd⌠
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eBuαHlHΦí�eA�OHoΓ�Φí�e�tm]w	wC
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4.7.4 �pϕ�HX�
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�¼��WvM�≥�íC���°p��A��u@����O�A���P�C

��tmi²�z�ⁿwⁿXϕ�H��U¡�W¡Ap�iHb�°p�WLonX°�ϕ�HMμC�

pAw∩uαú�Qv¿Gp�AⁿXϕ�H��W¡iα� 21 �A	w∩u¿HO@v¿Gp�A�

U¡iα� 21 �C

4.8.1 l�Ω�X°

�°Θxi²���	�w∩�°p��iμ�Ω�X°/¼����Ω�C��u@���b�°ΘxWⁿ

wⁿXϕ�H�X	AH�X°Θ�B¼��ΦBp
ΦíAH�w�wB��w�O½s�wX°CpGX

°O½s�w�X°Ah��ú
½s�w�
]C��u@���ú
X°�z�í�C

� 4 � �m¿Gp�HF¿
�¿G 23



24 IBM Cúram Social Program ManagementG Cúram Outcome Management ΓU



� 5 � �°ϕ�Hi�
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�¿GAw��°	�⌠ϕ�Hi�O�½n�CzLw�Pϕ�

HqTA��u@�iH�Oi�A]iH�O{μp�ñ�ºz�í�O�¼HBzϕ�H�DC
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