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pG��∩�nJAhb�QnJ�At���d��O��{��wxsz∩CpG���wxs�z∩A

h�π�@���ACX��²ewxs�z∩C��iH∩�}ls�z∩A��≥wxs�z∩C

Yn�≥iμz∩{�A��∩�z∩C°t�tmΦí�wA��iHΓ�∩�z∩A��t����∩�

z∩CpGuwqμ@�z∩Aht����∩��z∩CúLApGwwqh�z∩Ah����∩�L�

Qniμ�z∩C

�e��CXí�t�Wi��C@�z∩CUA �\Nz∩��¿��A
pAud�H�A�vBuó

�A�vÑCt��Ho����V��e{z∩AHK≤�PaMΣ�����Cz∩�Σ��wqb UA �

zñC

@��Oz∩i²��z∩@�HW�p�C@δ�ÑA�nD��∩�L�Qz∩�p�CúLA�T�í

pú�nD��∩�p�G
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v pGww∩z∩wqLoz∩CúLA@��¿Loz∩ºßAK�nD��∩�L�Qn∩Σiμz∩

�p�C

v pGww∩z∩wqμ@�p�C

v pGNz∩tm�úe\��∩�p�C

��∩�z∩�nw∩Σiμz∩�p�ºßCt��Is�÷p� IEG ScriptAΣi²��}l�∩��z

∩C

p�tmz∩��÷ΩTA��\mCúram Universal Access tmΓUnC

4.4 P��AXϕ�H�p�

Loz∩i���O��iαQnz∩��AXp�CbΩμz∩ºe��Loz∩Aiq	��∩Σ�¿�

πΩμz∩iα��Q�p�C

zLⁿwLo Script MWhAYi�z∩wqLoz∩C@δ�ÑALoz∩� Script b°
Wú��WL@

��Γ�C��O²��α≈�t�O∩Σ�≥iμΩμz∩iα����Q�p�CpGwwqLoz∩A

h��b∩�z∩��
Φi	Loz∩ ScriptCú�nD��∩�p�C]�A�w∩bLoz∩Wh�ñw

q���p�⌡μo�WhC

z∩�G���CX��iα≥�P�¼�p�H�LkP�ΣΩμ�p�Cß�MμNϕ��ú�X�¼Ω

μ�p�AúLAú��ε���≥iμo�p����C��iq⌠@≈Mμñ∩�L�Qn�≥∩Σiμ

Ωμz∩�p�Cuα∩�b UA �zñ�TsW
z∩�p�C

4.5 w∩τbϕ�HΩμiμz∩

Ωμz∩O��P����¼@�HWSwp��τbΩμCΣ]t��¼�Ω�� ScriptAH���P���

∩@�HWp�ºτbΩμ�Ωμz∩Wh�C

Ωμz∩WhOb�¿z∩ Script �⌡μA�G�π�bu�O�Xμv��WC

Ωμz∩Wh	�w∩P�z∩�÷p�p�⌡μC

Ωμz∩�G���¿Γ�MμG��iα�XΩμ�p�AH�LkP�Ωμ�p�CziH]p CER W

hHú���í�σrA�≤U��A��÷τbΩμ�MªC

ziHw∩C@�úP�¼�z∩�tmu�O�Xμv���Dñ�π��σrAHe{P���iμ�z

∩�÷�TºC

÷uU@Bv÷s�}�uz�U@Bv��Co����¿T�
qFiHuW���p�BiHzL}�

CL��ϕ�Φí����p�AH�iHzL�q�	ϕa����Φí����p�C��A]iH�

z∩tmuz�U@Bv����DσrC

4.5.1 buW��p�

uuW��v
q�CXiq UA uW��ABϕ�Hw∩�nz∩���p�CpGS�⌠≤p�iuW�

�Ahú�π��
qC

p�W�¬Σ���ⁿXz∩O�wP���iα�X�¼p��ΩμCziHb UA �zñtm�≤í�C

@�p��σrC	b�ΣLp�i����A��π��≤í�i���PuW���iμ��ºΣLp�

�σrCpG�ΣLp�i²�����PuW���iμ��Ah÷@UuuW��v���}�u∩�p
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�v��C���∩�w�Σ∩�uuW��v���p�ABz∩wP�iα�XΩμ���p�W��Σ

��s@���C÷uU@Bv÷s�}�Aϕ�ⁿz ScriptC

4.5.2 zLl≤��p�

uCL�Hev
q�CXi}�Σ PDF ��ϕHe
≈c�C@�p�CpG�b UA �zñw∩⌠≤

ⁿvT�p�wq PDF ��ϕAhú�π��
qC

÷@U��W�� PDF ��AK�}���ϕCpGwwqp��∩MtmAhz∩�í�ΘJ�Ω�iα�

�s	��ϕñC�≤í�C@�p��σrwqb UA �zñC	b�ΣLp�i����A��π��≤

í�i���P PDF ���iμ��ºΣLp��σrCuHe�mv���}�@�∩�	Ai²��Σ	

��He��
�B�Aϕ���a}Cp��÷ΩTA��\� 16��5.7, yCL��zC

4.5.3 ����p�

uϕa���v
qCXizL⌠Xϕa���������p�CpGLkHo�Φí��⌠≤p�Ahú

�π��
qC

uϕa����mv���}�@�°íAi²��ΣXBzSwp����ϕa���a}C�\α�P≤

i� PDF ��ϕ���\αCM�Ab�ípUAz��w∩p�wqA�
�P�mºí�÷YC

p�tmz∩��÷ΩTA��\mCúram Universal Access tmΓUnC
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� 5 � �¿�úμϕ�H��

5.1 ��

�F��p�Aϕ�H��úμ��Aú��÷�H��Ω�B¼JBßOBN�M��Ñ�nΩTC�Ω

T�bϕ�H��
ñ�¿��A��P�ΩμC

ziH��UCΣñ@����ΦkANSwp����tm�b UA ñiμG

v �¿uW��]H IEG Script ��í�

v ��isΦ� PDF ��ϕ

v ��]iH∩�����ΦkA�q�	≈c�ϕa���]Σa}π�b UA ñ�

UA i²��zL�¿uW��AbuW��@�HW�p�CuW��O�� IEG Script �wqA� Script

������¿@tC�BJAw∩���b���p�A¼�Aϕ�ΩTCw�O�uW����WuW�

�AúOⁿΣ��ABiHiμtmCw�O���i∩��⌠xs��AHKºßA�¿Cºß���q

��e	�¿��m�≥C@�úμºßA��KinJ UA H�d���¼ACpG]�⌠≤	]�úQ�

≥Ah��iH∩�MP��C��]iH�\b��WΘJ�ΩTC��iHú�@� PDF σ≤Ao≈σ≤

]t���b��WΘJ���ΩTCMßAziHN�ΩTúμ
��G
≈cABP�@���WΘJ

ºΩT���O²��C

���≤��aí���ⁿz�S	C

5.2 }l��{�

��q UA ��ñ∩�uMDF���
≤UvAMß∩�u���Iv�AK��l��{�C≈ciHt

mt�AHⁿwb���IºeA��O���²gL�OCpGw���OAh��b�≥iμ��ⁿzº

eA��²gL�OCpGw��Ah��iHbS��O�ípU�≥iμⁿzCpG����²�OAh

����²�
s����bßA�nJ{��bßA�α}lⁿz{�C

b{�ñ�o���A���h�T�∩�]���Otm�i∩�G

v �
sbß

v nJ{��bß

v b�g�O�ípU�≥

∩��
s�bß�²��i	bß�
e�]p��÷ΩTA��\� 6 ��ywz�C�Q�
bß�A

�����nJt�ABⁿz{���≥iμC

pG��∩�nJAhb�QnJ�At���d��O��⌠≤{����biμñ]τYA��úμ
≈

c�A�Ñ	Bz]τYAwúμ
≈c²≈c��Bz����C��ϕMμñ]t���A��π��M

μAτYApGS�wxs���Ahú�π�]twxs���
qC

pGwCX��Ah�°Sw���¼A�wAV��e{��∩�C��i∩��≥�Rú��¿���B

MPwúμ���A�}ls���Cw∩������A���]��∩�}ls���C
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5.3 }l�∩���

bu{μ��v��W∩�u}ls���v��AKi}l��]pG��w∩�nJAK�}�u{μ�

�v���CpG��w�
bß��nJA�∩�úiμ�OAh���²��i	��∩���CYn

�≥iμⁿz{�A��∩�uW��C°t�tmΦí�wA��iHΓ�∩���A��t����∩�

��CpGuwqμ@���Aht����∩�uW��CúLApGw∩t�wqh�uW��Ah��

��∩�L�Qn�¿�uW��C

∩������CXí�t�ñi��C@�uW��CUA �\N����¿��A
pAud�H�A

�vBuó�A�vÑCt��Ho����V��e{��AHK≤�PaMΣ�����C���Σ��

wqb Cúram Administration Application �uUA �zv
qC

��i²����@�HW�p�C@δ�ÑA�nD��∩�L�Q���p�CúLA�Γ�ípú�n

D��∩�p�G

v 	w∩��wqFμ@�p�C

v C@���úiHtm�e\��∩�p�A�tm���∩���P����÷p�p�C

pGt�wtm��\��∩�n���p�Ah�π�∩�p���C����π�P����÷p�p�

MμC��iH∩�⌠≤p��XCw∩C@�p�A�π�p�W�]pGw�p�wq URLAh����

�KnC�����eO��uUA �zv�wqC

bo�ÑqA��w∩����L�Qn���p�Ct��Is�÷p� IEG ScriptAi²��}l�¿�

∩��uW��C

5.4 xs��

hX���A�°ⁿz���tmΦíA���ú���∩��Σñ@�C��iHG

v xs��C

v N���e
≈cHiμBzC

v CL��C

v �⌠�úxs��C

��í���∩�xs����iμ�BzC

pG��∩�xs��AB����nJt�Ah�π�xs��e�]oi²ϕ�H�
bß�nJ�Cp

G��wnJAh�⌡L�e�C

��iH∩��
s�bß�nJt�CpG��nJ{��bßAht���d��O�π��P�¼�i

μñ]τYA�úμ
≈c���CpG��w��P�¼���Ah�π�@���Ai²��∩�Od{

����≤s��A�ORú{���xss��C

pG]����t����Mª�xss���Ah�π�@���AT{w�Qxs���C

�	⌡μ Script �AnÑ	���⌠ Script ∩�xs��A��xs���ΘJ�ΩTC

5.5 �≥��

ziHbu{μ��v��W∩�u�≥��v����≥��Ao�q���e	xsI}l�≥���C

�≥���Aϕ��zL Script q@����
t@����AK���xsΘJ�Ω�C]�Ω�wxsA

�H�⌠ Script �Aú�V��e{xs Script �∩�CV��e{�∩��M≤ Script tmC

14 IBM Cúram Social Program ManagementG Cúram Universal Access ΓU



5.6 úμ��

ib�¿ⁿz Script �A�∩�	ab�⌠��¿� Script �AN��úμ��e
≈cCiHtmⁿz��A

H²≈ciHⁿwO�iHúμ��¿��� ScriptC

pG��∩��e��
≈c]zL�⌠��¿ Script �Φí�Ahπ��e��°��O�wnJH�@�

�e]ⁿw��búμ��ºeAO���²�
�nJbß��wCpG��wnJAh UA ú�ú���

nJ��
bßCúLApG���nJAh UA �����nJ��
s�bßCpGw����eAh�

���nJ{��bßA��
s�bßA�αN���e
≈cC

pG��ú�nVt��O�vABe\��búnJ��
bß�ípUAN���e
≈cAhiHtm

@�∩�²ϕ�Ho≥�CpG�����
bßA�nJ{��bßAhú�tmo�∩�C

pG��²nJ{��bßAAN���e
≈cAht�iHP���O�w��P�¼�iμñ��A�

�²eO�wúμ�Pp����A�����	Bm]Ñ	≈cMª�CpGOe�Ah�π�@���A

²��iNs���e
≈cA�Odwxs���A]��≤s���C

pG��²ewúμ�Pp����Aht��P���O��MiHúμ⌠≤p��≈cHiμBzCp�

iHtm¿e\b⌠≤@�Sw�íAw∩p�úμh≈��A
p��iαQn�úP�axμ�úμs�

{≈�U��]�axμ�úP≤²ewúμ�≈c�bBzñ����C

�e�V��oX�÷UC�Ω���G÷M�iV≈c�e��A²úαw∩��n�����p�úμ�

��C���T�∩�G�≥w∩e\�����p�úμ��Bxs���Rú��C

�FN��úμ�≈cA��b UA �zñ���ⁿwúμ ScriptCoO�n�A]��n��ΣLΩT]o

�ΩT�]tb��ñ�A�αúμ��C
pATANF ��q��n��α��[����÷ΩTC�ΩT

∩≤t@�ú�niμ�����]
puó�OIv�KúAXCql	�hOt@�ΩT�¼�d
AΣ

q�O��úμ Script ���C�Ω�úα@� Script �@í����A]���iα�b�¿ Script ºe

N²úμC

�¿úμ Script ��iμ�BzA°���b��ºp��tm�wCiHtmp�ΩμAHK�� Cúram t

����t��P�ΩμCpGⁿw Cúram @�Ωμt�Ah�Is���
�
{�C���
�
{�]

AjMM±∩\αA�\α�����wtm�jM�hA±∩s��W�ϕ�HPt�W�wn²HC@

��¿jM�±∩AN��
@�HW����
 - pG�b���p�ww∩úP����
�¼iμtmA

h��
h����
CpGb���≥�m�u@�í�úμ��Ah���
W���Θ��]����

Θ�CpGb���Du@�íúμ��Ah��Θ��]�U@�u@Θ�C

w∩��ΘJ�Ω�iH∩M
�
��ϕμCo�∩MO��uCúram Ω�∩MsΦ	vw∩Swp�iμ

tmC��w∩p�ⁿw∩MtmA�α�
��JAϕ���ΩΘAH��uW��úμCp��p�wq

∩M��÷ΩTA��\ Cúram Data Mapping Editor GuideC

b�
���
ºßA�ú�ϕ�H�nD�p�P�÷���
�÷pCí���iα�jεΩI@��í

¡ε]��bo�¡ε�Bzp�����- Swp��\hp�	tm∩�i�Cϕp�P���
�÷p

�AK�]wo�p�	Cp����
Bz��÷ΩTA��\ Cúram Intake GuideC

pGΩμO���t�P�Ah�ú�tmAHe\b��]D Cúram�t�WIs Web A�Cp�tm�

�t���÷ΩTA��\mCúram Universal Access tmΓUnC

�Qúμ���≈c�A�π�úμT{��C����q	��Pwúμ���÷p���
XC��iH

�����
XAP≈ciμ�÷����⌠≤i@BqTC
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��]iH}�CL PDFC}��Ω� PDF °ⁿz���tm�wC��iHtm¿�� PDF]�nPⁿ

z��@���º≈c�SO]p�A��pG�ⁿw⌠≤ PDF ϕμAhiH��ú��@δ PDFCpGⁿ

wF≈c]p�ϕμAhϕ��÷@U PDF ���AK�}��ϕμCbuW���í�ΘJ�Ω���s	

���b���C@�p�� PDF ϕμAo�p�π��¼�uPDF ϕμ�
v��÷∩MtmCpG∩M

tm��Pp��÷pAhb�p��uW���í�ΘJ�ΩTAú��s	 PDF ϕμCpG�ⁿw PDF

ϕμAh�∩�}�wú��@δϕμC�ϕμ]t��b�¿uW����ΘJºΩT���Cp�wú�

ºϕμ�tm�÷ΩTA��\mCúram Universal Access tmΓUnC

≈ciHwqnb���Wπ��ΣLΩTCoq�O��iα�n�ΩTAHK≤U≈cQ�∩≈cM��

Φú�
B���Φí�Bz��A
pA¡���C∩≤C@��¼����ÑA�ΩTúitmC

5.7 CL��

UA Σ�Γ�ΦkA��i�oΓ�Φk�}��CL��ϕF��iα�Q��
i���}�BCLMß±

g� PDFA����iαzL Script ⌡μ@�Ab�¿��⌠�A��iH}�@� PDFAΣñ]tzL Script

ΘJ�ΩTC

ziHtm PDF ϕμAHKiHú���yÑ��Cz]iHtmi�� PDF ϕμ����p�C

p�tm PDF ϕμ��÷ΩTA��\mCúram Universal Access tmΓUnC

b UA �zñwq�C@� PDF ϕμú�π�bu���Iv��WAϕquUA ��vñ∩�u���Iv

�AK�π����C

÷@UϕμW�� PDF ��AK�}� PDF ϕμC��]iH÷@Uu���mv�μñ���AΣXHe

ϕμ��mC����}�@�∩�	Ai²��ΘJΣ�ϕ
��l�

�ñ]AHΣX�NϕμH	�

�ϕa���a}Ct�ú�F@�t��eA��ⁿw�\αO���l�

�ñ]C

UA �zi²≈cwqA�
�CA�
�NϕP�A�
��÷�ñ]�/�l�

�[\�
�C∩≤ PDF

ϕμAA�
�iPSw�ϕa����÷pAτYApGzϕbo�
�A�Nz���ϕH	o�a}�

���C]iHw∩ PDF ϕμwqw]�ϕa���CpGt�Σú	wtm�[\����
��ϕa��

�Ah�N�ϕa����a}�����C��ApGww∩ϕa���]Cúram �m�wq�¼�u�@

WZ�ív�u@�íAh�V��π��÷���WZ�í��÷ΩTC

]iHqⁿz Script }� PDF ��ϕCo� Script O��¼�Aϕ�Ω�CScript �¿]�q Script �⌠�

�A��N�≈�}�@� PDF ϕμA�tzL� Script ΘJ�Ω�CoOzLb UA �zñú� PDF ϕ

μPⁿz���÷p�F¿C

u}�����ϕv���}�SOw∩ⁿz���]p��q PDF ϕμCbuW���í�ΘJ�Ω�A�

�s	�����ºC@�p�� PDF ϕμC��GpG∩MtmS�PSwp��÷pAhú�π�b PDF

ñC

pG PDF ϕμMúμ Script Pⁿz���÷pAhb�¿ Script �A�nD��N���e
≈cC�	π

�úμT{��ºßA��V��e{��CL��ϕ�∩�C

5.8 MP��

�Qúμ��ºßA��iHMPΣ∩w��º��p��Σñ⌠≤@�p����C∩�u{μ��v��

W�uMPv��AKiMP��C]iHqu��bßvñ�u��v��MP��Cp��÷ΩTA��

\�ΓU� 6 ��u��bßvC
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iH�OMPC@�p�C÷@UuMPv���}�uMP��v��C���∩�P���÷p�p�

]τYAbP@CW�Cib UA �zñAw∩ⁿz��tmMPp����	]C

5.9 Rú��

ziHRúwxs�uW��Cziqu{μ��v��ñ��Rú∩�C��úμ�≈c���úi�HR

úCz]iHqu��bßvñ�u��v��Rú��Cp��÷ΩTA��\�ΓU� 6 ��y��b

ßzC ÷@UuRúv��Yi}�T{��C
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� 6 � ��bß

6.1 ��

u��bßvO UA ��@�≈αA���ú�@��t�K�ΦíA�wa��p��⌡μ��Mz∩C

ª]e\s�UCS	G

�� ��bß��O��nJΣbß��π���@���CΣe\s�≈c�wq�TºA≤Uú��

��ΩT���A
pAU@	ΣIΘ�B�±X	ΣIMYN�μ���C��]ú��sAi�

���íp∩��π�w]w���í�C

����

iHs���wúμ��eiμñ���C]iH�ls���C

��z∩

e�W�π�iμñ�z∩Ai����≥iμC

��ΣI

����	≈c	�e�εiμº��ΣI�
{C

��í�

w∩���w�A�Bα���@úi�����C

p�ΩT

����	≈cbt�W������p�ΩTAτYa}Bqll≤�q�
XCt�A]iHπ

�P���
�÷p�����u@��p�ΩTC

�R�≤]��≤s��P��ΩT�

����	p≤BzΣ�Rñ�½j�≤AH�p≤V≈c°io��≤��÷ΩTC]�ú�@≈

²ewúμ��≤MμC

���≤��aí�o�Dn\αC

6.2 ��bß�nJ

p�ΓUñºe�í�A��iHbz∩���{��í�
 UA bßC�Fú���∩��bßñ��i�

ΩT�s�vA����²bO²t�]
pACúram�Wn²��P�CMß�O²����
Σ UA bßC

≈ciα�U�w{�iτ���bß���O��t�Wn²�P@HA]�ú�F APIA²≈ciH�

���Σ��C@�≈c����A��KinJ∩Σbßπ��πs�vC

��A]�w∩����
 Cúram bß����ú���bßC��iH��bz∩���{��í��
�

���W��KXA�nJs���H�iμñ�z∩C

6.2.1 nJ

YnnJ��bßA��nb IBM Cúram Universal Access ��W∩�unJvCt��nD��ⁿw��

�W��KXAMß∩�uU@Bv÷sC

���∩�unJv÷s��π��U@�A°��O�b Cúram ñ��
�P�AH�O�b UA �zñ

���Gh�O�wC�Gh�Oϕ�b���nJºeANnD��ú�ΣL�HΩTA
pX�Θ�M

© Copyright IBM Corp. 2012, 2013 19



��OI
X (SSN)CUA i²�z�wq����ú��@�HWΩ�CpG�wq�Gh�OAh���

i	u��bßv��CpGwwq�Gh�OAB�z�wⁿw����ⁿwX�Θ�M SSN �αnJAh

�π�@���Aú���ΘJΣX�Θ�M SSNC

pG���b Cúram ñ��
�P�Ah�Gh�OúA�A�BpG���W�MKXqL�OA��Ki

i	bß��C

��A]ú��OKXH�½]KX\αCpG���OKXAhiHnDsKXCpG��wNqll≤�

}O²bt�WAh��e��sKX�qll≤CpG��S�qll≤�}AhiH���K/�D�¬

�½]KXC@����QnJ��bßºßA]iH½]ΣKXC

p�tm�Gh�O��÷ΩTA��\mCúram Universal Access tmΓUnC

6.3 ��bß��

���QnJ�AY�}���bß��C��bß��]tΓ�Dn
qGuTºv�u�svC

6.3.1 Tº

���u��Tºv
q�π��TºAi≤Uw	��nJ�	]A
pAiHπ�Tº�q	��Σ�I

ΣI�U@�	�ΘA��AiHπ�Tº�q	��e	�ΣI≈BCziHπ�@�P��ⁿ�Xu��

�Bw�ϕ�H�w�í�B��{iÑ�÷�TºCz]iHzL�� Web A��eTºAπ�����t

��TºC��í�o�Tº�	ΦC

6.3.1.1 π�Tº

C�Tºúπ��DB��M�
Θ�AH�ⁿw≤�π���íCbjí�ípUATº��
Θ�]�{

μΘ�A²bY�ípUh�ú���ⁿw�
Θ��tm]wC
pAϕt��oΣI�A�ú�@hT

ºAB�
Θ�]�{μΘ�A]��Tºq��}l�
AB�π�����CúLA����wA��A

pGA��wb��Γ�δú�AhiαúAX
Yπ�TºCb�ípUA�ú�tm]wAHⁿwbA�

�}lΘ�ºeA�Tº��X{b��bßñ���AτYA�Θ�N���J�
Θ�C����t��

Tº���b Web A�ñⁿw��
Θ�π�C

6.3.1.2 u²�����

z]iHⁿúu²���TºA�Σπ�buTºvMμ���C��Az]iHb UA �zñtmTº�¼

���A
pAiH²π�ΣITºA��π���TºC

6.3.1.3 Tº�≥�í

Tº�π��í°
A°Tº��¼�wCY�TºPπ�}lΘ���⌠Θ�]i��ⁿwTº�π��í

°
�����÷C
pAA�Tº�@�π�	A��}lΘ�Lh�εCbΣLípUAiαAXN@h

Tº�N�t@hTºA
pAiH@�π�q	��Σe	ΣI�TºA�	iμU@	ΣI�ε]o��

PsTº�N�Tº�Cb�ípUA]�ú�@�tm]wA²≈cMwO�nH�Φí�NTºA��L

�O�nwqgLX�ºß��úTºC����t�ºTº��≥�íAhO�� Web A�ñ�wq�	�

Θ�C

6.3.1.4 t�Tº

]iHπ�ut�TºvC≈cQn�eTº���π���bß����AiH��t�TºC
pAY≈

cQnV�������t��bSwΘ�÷¼CziHb UA �zñtmt�TºCiHwqt�Tº��


Θ�AⁿX�TºNX{b��bßñ��íC��A]iHⁿw	�Θ�AⁿXNq��bßñ�ú�t

�Tº��íC
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6.3.1.5 w����z{í

uw����z{í (PRM)vO@�≥ª[cA��b��bß��W�mTºAMßú�π�TºC

p�tmt�TºH���¼��Tº��÷ΩTA��\mCúram Universal Access tmΓUnC

\hTºO{¿i��Co�Tº�Σ�÷p�tmCb�ΓU�y�² AzñC

6.3.2 �s

�sí�i²≈cwqib��bßñπ�ºw]w���í�Co�í�O��≈c�	÷≤���ΩTC


pAY��ó�B�����lkAhiπ�αú�UΩTAHb��MΣu@�ú�≤UC��bß��

�k�e�O��π��sí�C�e�iπ�v�Bv��σrAH�t��O���v�]iHO���

�σrC]Σ� Rich Text σrμíC

ziHb UA �zñtm�sí�CC@�í�ú��÷p� CER Wh�A��ⁿwO���V��π�Y

í�C��A]iHⁿw	�Θ�Aⁿwí���≥�íC]ú�@�tm]wAⁿwb��bß��WV�

�π��í�e�W�C

p�tmí���÷ΩTA��\mCúram Universal Access tmΓUnC

6.4 ��ΣI

u��ΣIv��CXw�o������ΣICiHq Cúram �⌠≤��t���o�TºC]�π�w�

°�wL��ΣIC

ΣIiHQ�Σ�Bq
B{≈��μ�iμC

��ΣI�¼A�V���π�úP���Ω�Cw∩UCC@�ΣIΦíAπ�UC��Ω�G

v Σ�- a}�Σ�
X

v q�- 	μNX (Bank Sort Code) �	μb


v {≈ - a}

v �μ - a}B�μ
X

p�ΣI��÷ΩTA��\mCúram Integrated Case Management ΓUnC

6.5 ��í�

u��í�v���π�w∩ϕ�H�w���í�Cπ�í��U≤TO���P���w�í�Cí�]

Awb Cúram ñ�ϕ�H�w��@BA��α�Cq��b¿Gp�ñw∩ϕ�H�wA�Bα�M�@A

Σ��O≤Uϕ�HF	Sw��A
pA���¼C

6.5.1 A�

�π�B≤u���v�uiμñv¼A�A�C]�π�A�W�B�íB�lμ�Bs
ú����Ω�

���B����PípAH�s
A����p���Ω����C��A]�ú�@���Ai²��ú

μA���÷��CMßA��u@�ib��{íñA�°A�W�o���C
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6.5.2 α�

�π�B≤@�ñ¼AABα�Θ�����b���α�C]�ú�α�W�H�s
ú����Ω���

�Cb��{íñ�ϕ�H�
α��A��eα�H≤�ϕ�HCz]iHqu��í�vMμñs��H

≤C��A]�ú�@���Ai²��úμα���÷��CMßA��u@�ib��{íñA�°α�

W�o���C

6.5.3 �@

e�W�π��ϕ�HtdAB¼A�u�}lv�uiμñv��@Ce�W�π��@W�B�íB�P

ípAH�s
�@�����p�Ω����C��A]�ú�@���Ai²��úμ�@��÷��C

MßA��u@�ib��{íñA�°�@W�o���C

p�A�B�@�α���÷ΩTA��\ Cúram Outcome Management Business GuideC

6.6 ����

u����v��CXiμñ]��úμ
≈c�A�Ñ	Bm]wúμ
≈c²≈c���XMª��{�

��Co���Pºeb� 13��5.2, y}l��{�zñ�í��u{μ��v���PC�@�tºOq

��bßs����ϕ���wqL≈c��O]p� 19��6.2, y�
bß�nJzñ�í��AB{b�

viHs���bß��ΣLΩTAH���ΩTC°Sw���¼A�wA����	��∩�C��i∩

��≥�Rú��¿���BMPwúμ���A�}ls���Cq��bß}ls�����ϕ��{�

P²e�í��{��P - t��Nxsb����ñ�ΩTw²�J IEG ScriptCp���Kú�n½sΘ

J≈cw	��÷ΩTCt�ú�F@�t��eAⁿwO�w²�J IEG ScriptC

6.7 p�ΩT

p�ΩT�����ú��bBzΣ�
º��u@��p�ΩTC

ziHq Cúram t��⌠≤P UA ¼����t���ΩTC

6.7.1 ��u@�p�ΩT

w∩P���÷p�C��
Aπ���u@��p�ΩTCiHπ��� Cúram M��t����u@�p

�ΩTCiHπ���u@�mWBu@q�
XBμ�q�
XBIs	B�u�qll≤C�\htm]

wAⁿwo���Wπ���eA
pA≈ciHtmúnπ���u@�p�ΩTC��A]�ú�@�t

m]wAⁿwπ��p�ΩTA
pA≈ciαuQπ���u@��u@q�
X�qll≤�}C

p�tm��u@�p�ΩT��÷ΩTA��\mCúram Universal Access tmΓUnC

6.8 nJ��bß�⌡μ��

pe�zA��O�t�Oϕ�H�DAHNΣ��
�
A��F�p��{�C��iH∩�bnJ��

bß�⌡μ��CziH∩�uMDF���
≤UvAMß∩�uMD�
≤Uv��l��C�π���

�D}�A����²�¬�DA��i	���G��C

Pb�nJ�⌡μ����PAt��π�iαí¼ϕ�H�D����z∩CúLAϕzbwnJ�ípU

⌡μ���At�Nú�w∩��wbΓ��p��O����D	�m�p�Aπ�Σ���z∩C

pG��∩�bnJ�iμz∩���AhiH��≈cw	�ΩTAw²�Jz∩��� ScriptCt�ú�F

@�tm]wAi²≈cMwO�nw²�Jz∩��� ScriptC∩�z∩����²���Oeuz∩v{

�Mu��v{�C
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6.9 q��bßiμz∩

z∩Ωμi²����@��u����DH�@��u�ΩμWhA�P�L�O�iα�X@�HWp�

�ΩμC��o�P�Aϕ�HiHMwO�����O�p�CnJ��bß�Ai⌡μz∩C

nJ��bß�i�lz∩AΦkO∩�uMDF���
≤UvAMß∩�u�dzO��XF��IΩ

μv∩�A�∩�q���G��iμz∩C�lz∩�A�π�iμñ�z∩]pG��w}lz∩Bw�

⌠��¿�z∩Bwxsz∩Ah�o�o�íp�A��iH∩�n}ls�z∩A�On�≥²e�z

∩C��Gú�π�w�¿�z∩CpG��S�iμñ�z∩Ah�����i	�\��qz∩Mμñi

μ∩����C

6.10 	R�≤

�R�≤O���íñ�o�Aiα�P��P≈cºíiμ@tC¼��¼pA
p�BB�lB��C

uUA �R�≤v�≈cú�tm�R�≤�\αAo��R�≤i²��°i½j��í�≤A�o��≤i

α�vT���b�¼�YN�¼�p��A�Cz]iHtm�R�≤A²ª����ú��÷Sw�R�

≤�Ω�Ω�A
pAuΣu@vo��R�≤]iH]ts
D��⌠����AH�p≤	gi
��


í�τ�nZC��í�izL��bß����R�≤\αC

6.10.1 ∩��R�≤

u��bßv���ú�wtm��R�≤MμC��izL∩�bßñ�u��ΩTv∩�AMß∩�u≤

s��ΩTv�∩��R�≤C�ú��R�≤�²π�C≈ciHb UA �R�≤�zñAN@�wtm�

�R�≤ⁿw��ú�R�≤CpG@��R�≤iα�b���RñWco�]
pA�pB�BBh

a�Ah�N��R�≤°��ú�R�≤Cπ��ú�R�≤MμAO�F�K�����q�°��R�

≤MμjMA�αΣ	���ΩTC

pG��b�ú�R�≤MμñΣú	����R�≤Aht�]�ú���wtm�R�≤�MμC�R�

≤ib UA �zñiμ��AHKiH�÷a�O�R�≤C
pAα½u@B¼J�≤Ma}�≤Ño��

R�≤AiH��buN�vºUCpG�R�≤JúO�ú�R�≤A]���Ah�π�bu@δv
q

ñC

�ú���M�R�≤�í�AHK��iH�ONú�Σ��ΩT��R�≤CiHb UA �R�≤�zñ

tm��M�R�≤�í�C

∩��R�≤�A���i	@���A����ú��∩��R�≤��÷ΩTAP�e\��N�∩��

R�≤�÷�ΩTúμ�≈cC

�R�≤]iαO��ΩTAτYAª�iH��V��ú�ΩTA
pAs
��⌠����CziHb UA

�R�≤�zñwq�ΩTC

6.10.2 úμ�R�≤

���R�≤ Script �A���∩���R�≤V��e{@����D (IEG)Co��D}�Obtm�R

�≤�≤ UA �R�≤�zñ�wqC���R�≤���Ω�ºßA��iH∩�]pG�w∩�∩���

R�≤iμtm���∩�Qn�e�R�≤ΩT���≈cCoNϕ��PNNΩT�e
∩��≈cC�

R�≤iHzL Web A��e
��t�A�/�zL��NzH�e
 Cúram t�W��÷�
���C

�
���NMwO�nNª�M�
����
C��G��bt�Wú�n��
AKiúμ�R�≤A

²Oúμ�ΩT]�Nú��e��
���CΩT�∩�xsb�íAMß�≈cMwp≤Bz�ΩTC

��]���úμ��R�≤A�	�
A��F�p��Mμ]÷�u����v�Coi²��∩�ΣA

���
A�A�z∩�/���ΣL�IC
pAYϕ�Hwb�¼u���UvBó�AhLiH��
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uó�OI�IvC�Fπ��
A��p�A�zñ��R�≤��P@�Wh��÷pAΣ��OnV�

�π��A�Mp�C°w∩�R�≤�wq�Wh��wA]iHπ��N�itm�G��Cp��÷Ω

TA��\mIBM Cúram Universal Access tmΓUnC

6.10.3 wúμ��R�≤

����	²eúμ��R�≤MμCoiHqbßñ�u��≤s��v���s�C��A]iHqu�

�ΩTv���	��²ebbßñzL�R�≤úμ�ΩTC
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� 7 � b IBM Cúram Universal Access ñwq{�

7.1 ��

IBM Cúram Universal Access ú�w²wq�{�A
pA��Bz∩��R�≤C�ßiαQnwqΣM�

��q{�AHí¼���Sw�DC�≈≥ª[ci²�ßwqΣM��{�Ai²��b UA Jf⌠�

ñs�o�{�C

���≤��aí�o�DnS	C

7.2 �≈

�≈i²�ßwqΣM��{�]
pAu��σ°v�A�{�iH�÷aq��bß��C�≈� IEG

ScriptB�÷p�Ω�xsw⌡�BΩ�Wh�H�π�Wh���¿C� Script O��wqb�l�≈�V�

�π��@��DCΩ�xsw⌡�O��xs��b Script ñ�ú���¬CΩ�Mπ�Wh�O��Bz

�π��GC⌡μ�≈��G�π�bitm��G��WCtm∩�]Ap≤wq�G���ΦíBSw�

G�i��@AH���NϕC�p�ºH¼A�ax¿uπú�C

p�tm�≈��G����÷ΩTA��\mCúram Universal Access tmΓUnC
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� 8 � O@ IBM Cúram Universal Access

8.1 ��

IBM Cúram Universal Access �����ΩTú�ⁿ	O@A]�Au�ΘJΩT����αs��ΩTCC

@�⌡μ� Script ú���
@����bßABϕπ� Script ñ�C@����Aú�⌡μ�dAHTO{

μ���NO��� Script ΩT����C���ºz IBM Cúram Universal Access �������bßC

8.2 ���bß

IBM Cúram Universal Access ��T�úP����bßG

@δ��bß

u@δ�����bßvOb���	s� IBM Cúram Universal Access �����C

t�ú��bß

��≈}��ºßAt��ú�������bßA���ú��{�²�����nJt�Co

�t�ú��bßO��O@��b�
ΣM����bßA�nJ{��bßºeA�ΘJ�⌠≤

Ω�C��nJºßAΩ����vK�α�
���bßC

���	�bß

b IBM Cúram Universal Access ñ�U�ÑqA��iH∩��
ΣM�����bßA�nJ{�

�bßA@�⌡μWz�@ºßA���Ω�K�ⁿ	�bß�O@C�bßiH��
O²t�W

��P�Aoi²��s�iq��bßs����ΩTCp� 19��6.2, y�
bß�nJzñ�

zA]iH��h½]��OAHe\b����nJ�iμΣL�OC

�\htm]wA�≤���W��KXCiHwqUCtm]wG

v ���W��KX°


v KX��]t�Sϕr���

v KX°
U¡�W¡

v Ωwbßºe�nJ��	�W¡

v ��≤��n�≤KX - i�����Θ��ⁿw�tm

]iHwq°� URLC

8.3 �íw�πX

�≤V�Vh�F�A��	⌠�⌠⌠WBzA�H�nTO����μ@�{�ANiHw∩Σñ⌠≤A�

iμ�OCo�U≤F�α≈���O{�A∩��]�nBA]�L�ú�nOϕ�°����W�MKX

MμC

��Ap�S]�ε���gU���W�MKX�≈�ABNwu@�JI±b≤μ@u°�wt

�vñΩ@��@kA�[jFwCb{¿i��ϕμñAIBM Cúram Universal Access ���ΣM���

Ot�AoMt�Ißh�wn²����Ω�w�ß�CIBM Cúram Universal Access {b]iHtm�P

u�íwt�vπXC
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IBM Cúram Universal Access iHbwn²����u	¡¡�v�íUiμípAHb�í�
bßAb

�í�≡���bßHiμ�OCp�p≤tm IBM Cúram Universal Access HP�í�Ot�πX��π

��Ω�A��\mCúram Universal Access tmΓUnC
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� 9 � ��

9.1 Dnº�Kn

UCO�ΓU�[\ºDnº��KnG

v UA i��²��bS���u@�≤U�ípU⌡μ½n@�A²≤h��iHs��
A��F�p�C

v ��iH��������t�OΣ�±��
A�A�P�Oí¼Σ�D�F�p�

v ��iHz∩�vA�P�O��XF�p��Ωμ

v ��iH��w���bß���p�AMßl	�zΣP≈c�¼�

v ���R�≤iH�PaV≈c°i��íp��≤AH�tP�{���IO�ⁿ	vTC

© Copyright IBM Corp. 2012, 2013 29



30 IBM Cúram Social Program ManagementG Cúram Universal Access ΓU



�². ��bßTº

A.1 ΣITº

��í�w�oΣIBw�°ΣIBΣI	�Bw�εΣIBw�°��ΣIBw�oWBΣIAH�w�o

uI�TºCt�ú�F@�tm]wAi²�z�]w��π�ΣITº���]q�
Θ�}l�C

ϕ 3. w�oΣI

Tº�� í�

�D <��> �±ΣI

Tº 1 ≈B� $22.00 ��±ΣIw≤ 2009 � 7 δ 22 Θ	�C

�÷@Uo�AH�°ΣI��Ω�CU@	ΣI≤ 2009

� 7 δ 29 Θ	�C�÷@Uu��ΣIvAH�°z�Σ

I
{C

Tº 2]ΣI²ew�°� ≈B� $22.00 ��±ΣIw≤ 2009 � 7 δ 22 Θ	�C

�÷@Uo�AH�°ΣI��Ω�C�ΣI@}lb 2009

� 7 δ 23 Θ�°C�÷@Uo�AH�°w�°ΣI��

�Ω�CU@	ΣI≤ 2009 � 7 δ 29 Θ	�C�÷@U

u��ΣIvAH�°z�ΣI
{C

�
Θ� {μΘ�

�� ΣIiα��oBß��°AMßS½s�oCuo�vW

���}�π�ΣI��Ω����Cu��ΣIv���

b��bßñ}�u��ΣIv��C��GpGS�⌠≤

ΣI	�Ahú�π�Tº�uU@	ΣI≤ 2009 � 7 δ

29 Θ	�ví�C

ϕ 4. ΣIw�°

Tº�� í�

�D <��> ΣIw�°

Tº ≈B� $22.00 B	�Θ� 2009 � 7 δ 22 Θ�ΣIw�

°C�÷@Uo�AH�°��Ω�CpGz�n�÷Ω

TA�÷@Uup�ΩTvAHP��u@�p�CU@	

ΣI≤ 2009 � 7 δ 29 Θ	�C�÷@Uu��ΣIvA

H�°z�ΣI
{C

�
Θ� {μΘ�

�� pGS�⌠≤ΣI	�Ahú�π�Tº�uU@	ΣI≤

2009 � 7 δ 29 Θ	�ví�Cup�ΩTv���}�

��bßñ�up�ΩTv��Cu��ΣIv���b�

�bßñ}�u��ΣIv��C

ϕ 5. ΣI	�

Tº�� í�

�D <��> U@	ΣI	�

Tº U@	uΩ≈�UvΣI≤ 2011 � 7 δ 29 Θ	�C
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ϕ 5. ΣI	� (�≥)

Tº�� í�

�
Θ� {μΘ�

�� ���@	�¼ΣI�AXπ��TºC

ϕ 6. w���


Tº�� í�

�D <��> w�εΣI

Tº uΩ≈�UvΣIwq 2009 � 7 δ 29 Θ}l�εCpG

z�n�÷ΩTA�÷@Uup�ΩTvAHP��u@�

p�C

�
Θ� {μΘ�

�� up�ΩTv���}���bßñ�up�ΩTv��C

ϕ 7. w�°���


Tº�� í�

�D <��> w�°��ΣI

Tº uΩ≈�UvΣI��wq 2009 � 7 δ 29 Θ}l�úC

U@	ΣI≤ 2009 � 7 δ 31 Θ	�C

�
Θ� {μΘ�

�� LC

A.2 ��Tº

��í�����B���°���≤s�TºCt�ú�F@�tm]wAi²�z�]w��π���T

º���]q�
Θ�}l�C

ϕ 8. ����
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