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1.1 ��

�ΓU«bwq�P���P��¼�≥�º�C\¬�ΓUºßA¬���A�úP�P��¼�Ωt�ñ

ΓB�P�n²�½n�AH�iHw∩úP��P��¼�@�
ΩTC

�FR
A�o
º�A��π\¬�ΓUC�ΓUúAX�@VmΓU���ΓUC

1.2 ¬�

�ΓUA�≤b	�°����u@���
RvCeDO�¬�⌠x Social Enterprise Management]SEMA

	�°��z��≥�º�A�BD�A��������DC

1.3 ²Mn≤

��n��{í�≥���C

1.4 �ΓU�U��

UCMμí��ΓU�U��G

A��P�

���ú��P��@δwqA���Q��P��¼CoQ��P��¼]tG�HB�∩HB�

DB�∩�DBú�ú��BA����B����BΩTú��BNϕ��í�ΘC��NA]�

u��≈cvb��{íñ�e{ΦíPΣL�P��¼�PA]�b�P��¼	qUiμí�C ú

LA�ñΓb≥ª��{í]pñAQ�¼�uΩTú��v�P�ñΓC

�@�P��ΩT

���ú�÷≤n²�P�Bs��P�ΩTAH��@�P�ΩT��÷ΩTC��A���]í

����P��¼@��ΩTC

�@�H��∩H�ΣLΩT

���w∩�H��∩HAí�iSOiμ�@�ΩTC

X��H��∩H�ΩT

���í��H��∩H�X	ΩTC

�@�D��∩�D�ΣLΩT

���w∩�DAí�iSOiμ�@�ΩTC

�@ú�ú���A�����ΣLΩT

���w∩ú�ú���A����Aí�iSOiμ�@�ΩTC

�@�í�Θ�ΣLΩT

���w∩�í�ΘAí�iSOiμ�@�ΩTC
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� 2 � A��P�

2.1 �P��¼º[

	�°������]t\h�Θ�DΘCo
O���u�P�vC��{íñ�Q��P��¼�¼CΣ

ñC@��¼bμI��¼�I�A��úΩt@�ñΓC�pA�H�P��¼��¼������IC

t���C@��P��¼xs@�ΩTC�ΩT]Aw∩���P��¼�xs�@�ΩTAH���í


�P��¼xs�ΣLΩTC�pAw∩���P��¼xsa}ΩTA	u��Hxs�úBΩTC

C@��P��ΩTúxsb�ñ�mCoi²����÷s���@�P��ΩTC	n�A]iHbπ�

��{íñ½����P�ΩTC�pAib�H���BzL{ñ½����H��ΩTC

2.2 �H�P��¼

H�Oⁿw∩��n²��HCb�z�HP���¼��A��Hxs�ΩT���C�pA�H�ΩTi

��PwΣq���¼�I�A��ΩμC

2.3 �∩H�P��¼

�∩H��P��¼Nϕ�ú�ΩTú¼ALkHn²�H��P��H�A��OúQn�∩H�bt�ñ

n²�H��P����C�∩H��P�i²��PH��π¼�A	L��P�bt�W�πn²C�∩

H�P��¼i��z∩iα�X�I�A�Ωμ��ΘCpGú�F�÷ΩTA��pG�∩Hz∩@��

OY�Θiα�Xú��A��ΩμA�∩H�P�Yin²��H�P�C

2.4 �D�P��¼

�D���HB�∩H�ΣL�ΘC�D��uú�OIA�tdNϕΣ����uúμOIk�COIk�

��Pw�DO�td����Dú�BCBz�InD�]���OIk�C

2.5 �∩�D�P��¼

�∩�D�P��¼Nϕ�ú�ΩTú¼ALkHn²��D�P���DA��OúQn�∩�Dbt�ñ

n²��D�P����C�∩�D�P�i²��P�D�π¼�A	L��Dbt�W�πn²C�n

�A�∩�D�P�in²��D�P�C

2.6 ú�ú���P��¼

ú�ú��Nϕ��Aú�ú���H��DC���¡iHOú�ú��Cú�Oo��P���I��

�Cú��d�]Aαú�U�VmC�íú�ú���ñΓi²��ú�ú�≤Σ����ú�C�pA

��iHP�íú�ú���qX�AHú�αú�UC

2.7 A�����P��¼

A�����NA�ú��Nϕ����HCA�O	�
Xμ��H�DΘ⌡μ�@�CA��d�]A�

��d�k
��CA�����ñΓi²���]ΣS�αO⌡μ�@�C�pA��iαtd
Hw�°

O�d�¿�C

© Copyright IBM Corp. 2012, 2013 3



2.8 �����P��¼

����ú�	n�Θ��A�pqOB�M≡�⌠C��P�����¼�@δP�oΣI�÷AΣI��

oO��q�H�IΣIñ�ú��TΦ�úBC�pApG�H�úCδ�í
�IΣI�ΣIqOAh�

����o
�úBA�oΣI�qO�qC

2.9 ΩTú���P��¼

ΩTú��V��ú�P�H��D�÷�ΩTC�pAziH��Y
ΩTú���ú��ΩT�w�B

�CΩTú���¼]ApH�ΘBF	≈cB��≈cH�wn²�Ω�NzHC]�ΩTú��b���

ΩtgΣñΓA	Bú�
�μI��¼ú��A�A]�AiH�ΩTú���xs�ΩT�¡C

2.9.1 ��≈c

u��≈cvO@�ΩTú���¼CΣñΓOú��H��∩H��¼���A��÷ΩTC�ΩTib�

�Bz�í@���A]iHb∩�Pú�μI���÷�AϕA�ñ@���C��≈c�d�]AΩpB

ΩñB}±j�H���Vm≤�C

÷Mu��≈cv�]pO�≤uΩTú��v�¼A²Σ
uFw∩ΣL�P��¼�ú��\h\αC]

�AQ�ª�v�ñΓAΣñΓb��{íñe{��P��¼C�pAú�Sw�u��≈cvn²�j

MC

2.10 Nϕ�P��¼

NϕONϕt@��P�AP��¼���ΘCNϕiHO�P��p�HB�P�����qH�A�Nϕ

H��¼zK�NzHC]����Nϕ��H���xsjí
�÷ΩTA]�ziH�Nϕiμ�@�Ω

T�¡C

2.11 �í�Θ�P��¼

�í�ΘOⁿPNϕt@��P����iμ¼���H���C�í�Θ��¼]A	s¼��C	s¼�

�i≤U�P����IC	s¼���¿�iHNϕ�P�úμ��AH������⌠≤τ���]�

pA@����C
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3.1 �P�n²

�P�n²�N�H�DΘ±bSw�ñΓA�Bwq��H�DΘ��P��¼CziH]wn²{�AH

≤U������DFªiH@�W{�Ω@A]iHb��BzBz∩�ⁿzÑL{ñΩ@C�pAzi

Hú�a⌠≤ΣL��{�AWn²�HA��b���L{ñn²�HC

�P�n²]�Ns��P�sW�t�CziH�C@�s�P�xs�����ΩTC÷MΣñ�
��

O���P��¼@����A²OΣL��uPSw�P��¼�÷C�pAX�Θ�NO���P��¼

q����A��@�ΩTC�pAiw∩���P��¼�@a}ΩTA�iNª�≤�P�l≤CΣLΩ

Tq��∩í
�P��¼���A�C�pAuαw∩�H��∩H�@�Ω�dvΩTC

�P�n²�τ�w¼���	nΩTC��A]�iμ�dHPw�P�O�wn²Co��εhN�P

�P�sW�t�ñC��A]��εNwn²��P���H��D½sn²��∩HC

��A�P�n²Σ�hn²�H�DΘC�pAú�ú�����H�DΘiP�n²�ú�ú����

DCC@��P��¼�W�¿n²A²o
�P�Nbt�Wiμ��A�bª�ºí@�ΩTC

3.1.1 n²�∩HB�∩�DBNϕ

pG��S�¼≈�ΩTiHN�Hn²��H�P�AhiHN��Hn²��∩H�P�C�∩HiHb

�sz∩��L{ñiμn²A��iH��Pn²ΣL�P��¼��PΦí�n²�∩HC�∩H��

¼Φí�ⁿ≤�H�P���¼ΦíA²Ob�∩Hn²�íA���ΩT��Coϕ�AY���H��÷

ΩT�¡A]iHz∩ΣiαΩμCpG��bN�Hn²��∩HºßA�≥o�H�ΣL�÷ΩTAYi

N��∩Hn²��H�P�C

�∩�D�Hn²ΣL�P��¼��PΦíiμn²CpG��bN�Dn²��∩�DºßA�≥o�D

�ΣL�÷ΩTAYiN��Dn²��D�P�C

Nϕn²úP≤��n²CNϕiHn²��P��p�HB�P�����qH����NzHCNϕOb

�o
ñΓ�L{ñn²A	úO@�W���{�n²C�pANH≤	e�Dn²�P��qH�

�A�qH����n²�NϕCΘJ�qH�ΩT]�pAmW�a}����α	�NϕC��NA]�

Nϕ����PsWo
Nϕ��w∩�ñΓ�÷pA]�q�qn²o
Nϕ��m∩Σiμs�CNϕ�

X�Θ���	
�HNϕP��NϕC

�G°����nAiHNNϕn²]w�bΣLBzL{ñiμC�pApG��≡�nxsA�Y{�

º�H��÷ΩTAhiHNNϕn²]�b�{�ñiμC

3.2 s��P�ΩT

⌡μ�P�jMAYis�u�P�v�ΩTCi��Sw�P�jM]A�HB�DMΩTú��C��A

]iHw∩ú�ú��BA����B�í�ΘB�í�Θ������≈c�P�⌡μjMCϕjM�H�

�D�AjM]�	�⌠≤�∩H��∩�DC�∩HM�∩�D
�bt�W�πn²C

∩≤�H/�∩HjMA���iHⁿX�W�iμ�jMO�����y�]±ⁿ��jMAΩ@�@��

��� Double Metaphone tΓkC

© Copyright IBM Corp. 2012, 2013 5



3.2.1 jM�P�

�P��@δjM�hA]A⌠≤�N ID ����XBmW]Σñ]A�P��⌠≤�NW��H�a}C

��A]w∩Y
�P�ú�FSw�jM�hA�pA�H�P��X�Θ�C

∩≤�H�P�jMA���iH�����y�jMCpG⌡μ��jMAhjM�	�H���P���

÷p�W��n²����H��∩HMμC�pAn²� ″James″ �H�iα]��W� ″Jimmy″CpG⌡
μ��jM�bjM�hñⁿwW� ″Jimmy″Aht��	�H ″Jimmy″ � ″James″ n²���H�MμC

��Ob��{í�zu@ñPW�ú�÷pC�w]A⌡μjM�A����{�H���CziHzL�

z�e�tm��jMⁿ���w]	Cp����zH�tm��jMⁿ��w]	��÷ΩTA��\

Cúram System Configuration GuideC

y�]τYu±ⁿ�v�jMOw∩�H�m≤iμjM���Ω@Cy�jM�	�o��ⁿ�W�C�

pAjM ″Smith″ ]�	� ″Smyth″B″Smythe″ H�⌠≤ΣLo��ⁿ�W�C

���]iH∩�b���P�ñΓñiμjMAunΘJ@�A�≤���P�ñΓ�@δjM�hYiC

�pAmW�a}Ct��	��XjM�h����P��	�Ω�A]A�eb��{íñⁿú�L��

�P�ñΓC

3.2.2 U�r�jM

°z���OuP�jM°A� (GSS)v�Ω�wjM	wAU�r�jM�B@y�úPC

ϕ 1. �≤Ω�wjM�U�r�

���r� í�

% �Ns�HWr�C

h�r��U�r�jM�MΣ 0 �HWr�C�pAYnjM testBtests �

testerAziH��UCjMGtest%

_ ��N@�r�C

ϕ 2. �≤P�jM°A��U�r�

���r� í�

* ��⌡μh�r��U�r�jMC

h�r��U�r�jM�MΣ 0 �HWr�C�pAYnjM testBtests �

testerAziH��UCjMG�pAtest*

z]iHb���ñí��U�r�jMC�pAte*t

? ��⌡μμ@r�U�r�jMC

μ@r�U�r�jM�MΣ�NFμ@r�ºß������C�pAYnjM

″text″ � ″test″AziH��UCjMG�pAte?t

��GuP�jM°A�v�� Apache Lucene Σ�A�iμμ@r��h�r�U�r�jMCzLk��

* � ? ��@� GSS\Lucene jM��@�r�Cp�usjMA�v��÷ΩTA��\ Cúram Generic

Search ServerC
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3.2.2.1 ��[WU�r�

∩≤Y
jMA�NU�r�[�@
jM�hñA�[�jM�he
A��bΓBú[WU�r�C�

pAY��HjMAϕ���ΘJ ″Smith″Ah�[ºß�jM�h� ″Smith%″Ao�	�W�� Smith ��

��HCpGú[ % U�r�AhjMu�	����X Smith ���CUϕºz��{íñ�jMAH�

O���[WU�r�C

ϕ 3. ��{íjMKn

Ω�w� GSSH �[�e� �[

�H Ω�w � O

�H GSS � �

�D Ω�w � O

�D GSS � �

ΩTú�� Ω�w � O

ΩTú�� GSS � �

ú�ú�� Ω�w � O

ú�ú�� GSS � �

A���� Ω�w � O

A���� GSS � �

���� Ω�w � O

���� GSS � �

��≈c Ω�w � O

��≈c GSS � �

�í�Θ Ω�w � O

�í�Θ GSS � �

�í�Θ��� Ω�w � O

���P�jM Ω�w � O

���P�jM GSS � �

��� Ω�w O O

��μ� Ω�w O O

�� Ω�w � O

�í��� Ω�w O O

Ñ�Mμ Ω�w O O

u@εC Ω�w O O

3.2.3 ⌡μ�tjM

b��{í�ú��tjM≈αC�tjMiq��{íñ�⌠≤�ms�A	Bi²���ΘJ���XA

H�∩����B�P�B�d�N�⌡μjMCpGΘJ����XP�P���N ID ��Ah���π

�Σ�P�ΩTCpG����P�]�@�HW��÷��B�d�N�Aht��	�@�jM�GAΣ

ñ]A�P�O²��÷O²C��iHzL\h��{í�e]w�tm�tjMñ�t��P�ñΓC
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3.3 @δ�P�ΩT

ziHsW��@�P�ΩTC∩≤jí
���ΩTA	�Γ�⌡μo��@A²���O��ΩT��T

B�s¼AC�pA���iHsWH�a}C

t����sW��@��ΩTC�pACP�P�qT�ΣI��P��Aú���sW¼�O²C

UCU�í�jí
�P��¼@��ΩT��C��NA∩≤�∩HBNϕ�ΩTú��Aziαú��@

Y
��C

3.3.1 n²Θ�

n²C@��P��A��C@��P�xsn²Θ�C�ΩT]A�P���n]wB≈K�h�ΣIΩ

TC

�P���n]wⁿX��P��n��@���BqTΦk�yÑC

�P��≈K�hⁿXiHs���P�ΩT����CC@����ú�ⁿút���P	hC�F²

���α≈s��/��∩�P��	�Ω�A�����≈K�h	�Ñ≤�¬≤�P��≈K�hC

�P��ΣIΩTⁿX�TΦΣI��P������f⌠BΣIΦkMWvC�TΦ����H�IΣIñ

��úB�ΣI�wn²��P�C�pAiq�H��Iñ�ú@�≈BAMß��ΣI�M≡MqOÑ�

����ú��C��BzºßAY��o�TΦΣICú��@�∩H�Nϕ�ΣIΩTC

�F≤��va�zΩμH��zμI�I�A���H��∩H�@�A�bn²�íAw∩o
�P��

¼Axs�H��∩H��	s��÷ΩTC	sΩTi≤UPw�P����C@�	�ÑhΩμAB]A

��BH���ϕ��Θ�	�Ω�C∩≤�H��∩HAiHxs�ΣLΩT]AΩyMX�Ωa�a	C

���d��uΦZ�v�u�BⁿwvCH��d�]Au
H/Dw
ⁿΩHv�u�H/��HvCAϕ

��A@��P�i��@�HW�H�Coi²zw∩A�≤C@�H�����I�A��q��P�C

�ϕ��Θⁿ�O�H��∩H���SwX¡	sC�pAⁿ≈SJB�½��óQdÑC�ϕ��Θ�d

�]AR�≥»HB¿«H���≡HC�ϕ�	�Ω�]A�P�O���ϕ��Θ�¿�H��P���

��ϕ��ΘC

3.3.2 a}Bq��X�qll≤�}

∩≤wO²�C@�a}Bq��X�qll≤�}A	�∩�@��¼A�pA�HB�qBϕaC�@�

ΘJ�a}Bq��X�qll≤�}ODnΩTA²Obn²ºßYiiμ�≤CDna}B⌠}Bq��

X�qll≤�}�π�b��{íe
C∩≤�∩H�NϕAa}O²O∩�ΩTA²O∩≤��ΣL�P

��¼Ah�	nΩTC

≥≤�{O²��A��@a}ΩTC�∩a}�At�����Co�TOb@q�í�Od��a}	

�Ω�C�pAΣIiH	e��H�a}Cϕo�Hha�At��b�∩{�L{ñ�sa}	�Ω�C

t���@ΣIP�¼ΣI�Ω�a}ºí���C

3.3.3 �z�

�z�OⁿúH�z��P�P�ºí¼�����C�pAJane Doe]H� Lisa Jones ��z��Atd�

z��P Lisa Jones ºí���¼�Cn²�P�����]���P���z�Cn²ºßA�z�iH�

≤�t@����A�OzLN�z�]�⌠≤��s�]τYA��μ�B�m�u@εC�AN�z��

≤�@����CN��vⁿú���s�ⁿXⁿw���s��u@εC���¿�úiH�z��P�C

ú�N�z�ⁿú�NϕC
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3.3.4 �N ID
�N ID O@��P� ID μíC�N ID �d�]A@��X�uΩaOI�XvC��q�����N ID

��O�jM�P�CC@��P�ú�@�Dn�N IDAπ�bP��P��÷������
WC

pGn²��ΘJ�P���N IDAht����ú�@����XA��@���P���N IDC

3.3.5 �≤

�≤O�P�Sw��R��A�[��P��O²C�pA��iH�[�Hd½��	B�@�W��Θ

�¿Z��	AHú��H�íñ�½n�≤O²C�≤�ΣLd�]A�B�	BH≤�o
C��Aú�

ú��iú���@
σ≤A�pA⌡a����dPw�n�C

Σ�����¼d≥]A Microsoft WordBMicrosoft Excel � PDFCt�ú�¡ε�≤���jpAM	�

�iα
μ��⌠����]w¡εCbN���[���ºßAΣLπ�Aϕw�M�v�t����]α

s����C

3.3.6 �μbß

�μbßΩT]t�P���μbß	�Ω�C�μbßi��]wP��ºí�q� (EFT)Cz	�w∩C@

��μbßO²@��¼]�pA�H{≈B�qs��Cz]	�w∩C@��μbß∩�@��μ
μC

ziHO²pX	���μbßAH���CúLALkO²pX�μbß	����÷ΩTC

�P��Dn�μbß�≤P��P��iμ�]�μ÷CziHⁿws��μbßAH��iμ����m

�ΣICz]iHN��niμ���ΣIα	�t@��μbßCpG�P�O��]�h�����Nz

HAht����≤s�μbß	�Ω�AH�Xα	C�μα	i²�P��≤�μbßA	ú�zZΣP

���@δ]�μ÷C

b��∩�μbß�oΣIºßAYLkqt�ñRú��μbßABpGß≥∩�μbßiμ�∩Ah��

s��μbßAHTOOd²e∩o��μbß�o�⌠≤ΣI�	�Ω�C�s�μbß�Σñ@�uIO

ϕ����F]�μ÷	�°�μbß	�Ω��At��π�o��]�μ÷���÷�μbß	�Ω�C

3.3.7 qT

qTOP��ºíiμ�qTCP�P��÷�qT]tb�P��qTMμñC�P�iαO�iαúOo

�MμW��qT�qH�C�pAiHNϕ�HNH≤	e��í≈cC

qTiHO��Bq��qll≤CeXqTi�� Microsoft Word d�BXSL d��qll≤��AM

ß����P�xsC]iHboX��¼eX�qTPeJ�qTºßAO²o
qTC�pAiH�yq

�P��¼��H≤AMß���P�xs�H≤C

∩≤no��P��qTA	����P�xs�÷ΩTC�pAYn	eqll≤��P�Ah	�xsq

ll≤�}C∩≤�O²m≤��}��∩HALkoXqTC

pG	eqT��n²��P��YHAh	�Γ�sW�÷�qH��qTΩTC�qH����n²�N

ϕAB�xs�ΘJ�ΩTC

3.3.8 qTº�¼p

qTº�¼p��ⁿX�P�ú
μ¼�Swμí�qTCpGqH��{μ�qTº�¼pAhLk���

Φk��qTC�pAY]��HS�Twa}A	N��qTC�qTº�¼pAhú�	e��qT�

�H�C
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3.3.9 p�H

p�HOⁿú�Nϕ�P�μ��H�CpG�P�Lk
�P��∩�A��P�Owⁿw�H�BzΣ¼

��j¼�ΘAhp�H����UC�pAYH�Lμ�αOAh�H�P�����¼�úizLp�H

BzCt�ApGú�ú��Oj¼�qAh��q�NϕiαC��qp�HC

pGsWF
�n²��P��p�HAh���NΣn²�NϕC�p�H�ΘJΩT��≤sNϕC

3.3.10 ]�

�P�P��ºí�C@�]�μ÷ú�O²b�P��]�MμñC�pA�oΣI�H��A���sW

]�O²��H��]�MμñC

��BzºßAY�oXw∩H�P�D�O²�]�μ÷C�pAYH��Ωμ≥o�IAYi∩Σ�oΣ

IC	n�AiΘJH���D�]�μ÷Aϕ¿OH���D]�Mμñ�bß�πCoi²���zL

UΦí�]�μ÷��≤�iαo��⌠≤��Cϕ�HΣI�≈c�A]�O²]�μ÷C

��H���IΣI�úBAiHV�HB�DBΩTú��Bú�ú��B����BA������í�

Θ�P��o�TΦΣICw∩�HB�DBú�ú��BA����BΩTú��B������í�Θ�

P��O²�]�μ÷Aq��]Ah��P���ºΣICq���ⁿw�Wv]�pACuBC��No


ΣI�o��P�C

ziHw∩C@��P�]w�oΣI�WvBΦkMf⌠C�pAA����iw∩b�wq�í�e{�

��A�A�oμºΣICziHw∩C@�ú�ú��BA����B������í�ΘA]w�oΣI

�WvBΦkMf⌠C

ú��@Nϕ�]�ΩTC

3.3.11 ¼�

�P��¼�Mμú�@��P����qT��I�ΩTC¼����UA]�ª��¿�P�P��ºí

�p�º[C�pAY�P�NSwΣI��q�Ah���iH�ts��÷�ΣI�Σ⌠≤�÷qT�@

δΩTC

iμ¼��At����sW¼�O²C�pAΣI��P��A������P�O²¼�O²Cϕ�H¼

�ΣI�AH���	e�ϕ�H�A]�O²¼�C

��AiH]w
ßA�ñH���¼�C
ßA�ñ�¼��q����sW�¼�MμñC

ú��@Nϕ�¼�ΩTC

3.3.12 ��

��i²���xs�÷�P��ΣLΩTC��OH⌠NσrΘJAπ��P	�±A]�u�Sw���

iHs�ªC����ú����vC��v]A�iμ��≤B�≤�Θ�M�íAH�iμ�≤º���

W���vC

Lk�Nϕxs��C

3.3.13 �P�ñΓ

Hh���P��iμ¼���H�DΘA�w∩C@���n²�úP��P��¼C�pAYwn²��

H]n²��DAh�P�w∩�H��Dxs@�ñΓO²C
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ϕ�P�n²�ΣL�P��¼�A����C@��P�sWñΓO²C�°�÷ñΓ��P��A]��

��°ΣñΓO²C

ú��@Nϕ�ñΓC

3.3.14 @�

3.4 �í�Θn²Θ�

�í�Θn²Θ�Pw∩ΣL�P��O²���n²Θ�úPCúF�n]w�ΣI	�Ω�Ñ��ΩTº

�A∩≤	s¼��ÑY
�¼��í�ΘA]�O²τ�ΩTC

τ�ΩTⁿX�í�ΘO�iH¼�Nϕ�P��τ���Cτ����d�]AX���	�@����C

pGe\τ�AhΣ���]w�]tAϕτ�M�v��í�Θ¿�AiHb	n�Nτ���úμ��

�C

3.5 ��≈cn²Θ�

��≈cn²Θ�Pw∩ΣL�P��O²���n²Θ�úPCúF�n]w�p�H	�Ω�Ñ��ΩT

º�A]�O²��≈c�¼]�pAª��
���≈c���
	�C��≈cn²Θ�]ⁿX��≈c

O�����pH��C
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� 4 � �@�H��∩H�ΣLΩT

4.1 ��

���w∩�H�P��/��∩H�P�Aí�iiμ�@�ΣLΩT��C

4.2 �H��

iOd�H��∩H��	C���W	�	ºßAY�π�b�H��∩H���WC���]iH	ú�

�	Ce\��	jpW¡� 65 KBCziH��U�v	���¼AΣñ]A jpegBpng � gifC��π�

�H��∩H�	�∩�ibt��z��{íñtmC

4.3 ÷Y

÷YⁿX�H�P���∩H�P�PΣLHºí��H÷YA�pAt�B⌠R�/Q⌠R�CsW�H�

P���∩H�P��÷Y�At����sW�÷H���¼÷YC�pApGxs�H�P��t�÷

YAh]���xs��H�P�t��÷YC

bBzπX���íA����P�ºí�wq�÷YC@����iHsWPDnϕ�H�÷�@�HWH

�A@�πX�����¿�CbπX��WAwgiH∩�w∩Dnϕ�H�P��wq�⌠≤ax÷YC

oi²���ú�njMDnϕ�H�ax¿�C

4.4 �NW�

�NW�Ow∩�H�P���∩H�P��O²�⌠≤ W�C	�w∩ΘJ�C@��NW�A∩�@��

¼A�pAwn²B�nBÑqW�BOWC�H�P���∩H�P��n²W�Ob��{íñπ��W

�CúLANt@�W���¼]��n�¼A�
Pπ�s��nW�CÑqW��OWÑΣLW�ú�π

�be
WA²Oi��jM�H�P���∩H�P�C

4.5 ��¡�

��¡
O²�xs�H��∩HO���¡
�Ωa/a	AH���¡
���í��÷ΩTC��¡


d�]A�Ω��¡
�ⁿΩ��¡
C�H�P���∩H�P�iαbX����zLJy{�A	≥o

h�Ωa�a	���¡
C

4.6 �Ω�dv

�Ω�dvOⁿ�H�P���∩H�P��ϕbD���bΩa��íCpGΓ�Ωa��ºísb¼�q

T≤wAh�Ω�dvΩTiα�½nC

4.7 N�

u�O²]t@q�í�A�H�P���∩H�P�⌠�≤wn²�D��÷ΩTCΣñ]A�DBN��

¼�N��í�O²Cz]iH�@C@N��Cgu@��O²C
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4.8 ��

��i���z�H�P���∩H�P��ΩμPwA�BN�I�A�μI���P�C��OⁿπX�

��ú�μI��C

pG�H�P���∩H�P�O²���¿�Ah���N��sW��H���MμCoi²���A�

�H�P���∩H�P�p≤P��iμ¼�C��A]iH²zΦKs�P�H��÷�⌠≤��C��

iα
μN��Mμ°�¡ε��H�P���∩H�P����Dnϕ�H���Cobt��z�íiμ

wqC

���]iH�°�H�P���∩H�P��Dnϕ�H�⌠≤A�W
B�qBz∩B�d��DC

4.9 ��

��O²�xs�H�P���∩H�P�����v�Ωμ��÷ΩTC�pA��ΩTiαⁿXH�wq

�N�
�o��C

4.10 N�

N�Oⁿ∩�A��P���dPw��]�iα��
�t
vT��≤C�pAαú¿��h��°iA

�u@aIN��°iC

4.10.1 O²N�

N�O²]AG

v N��¼C�pA�ⁿⁿh��ⁿ�ñC

v N��Y½���P	C

v �P�bN�ñΩt�ñΓC�pA�o���HCN�iαA�\húP��P�CYne\�ípA

@�ñΓiHM��ww∩N�O²Σ	�Ω��⌠≤�P�A�iM��N��A��⌠≤�P�C�

pA°iN���H]iαOn��ⁿ��C��NA@��P�bμ@N�ñiH�h�ñΓC

v N��	�í�C

v o�N��Θ�A]AΩ��í�ϕ��íC�pAϕ��í]A¡ßBñ��	W�íC

v N�°i�C°i�iHOwn²��P�B����Ob°iN��wΘJΣp�H	�Ω���n²

�HC

v ⌠≤Σ�σ≤C�pA�≤τ�N�íp���C

v ⁿ	�Ω�A�pA���BY½�H�y¿���HC

4.10.2 N�p�HΘx

p�HΘx��@�FN�	⌡μ�⌠≤≥�@�	�Ω�C�pA�����axX�Cp�Θx]A@

�HW��÷p�HAiH
∩
�zLqll≤Bq�����iμp�C

C@p�ú]AG

v ��p�H�P��W�M	�Ω�Co
�P�iHOΣL�P���n²��HAziHbp�HΘ

xWΘJΣp�H	�Ω�C

v p�H�	�Ω�A�p�mB��BΘ�B�¼BΦkM
zC

v �≤W	�xsΣ�σ≤�≈εC
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z]iHN@�HWp�H@�Swp�HΘx�@í
�iμw²Cw²\αi²���w∩P�p�HΘ

x�÷�⌠≤p�HA�°Σ½nΩ�� SnapshotC��A���]iHjMSw�p�HC

4.10.3 N�q�

N�°i�Σñ@�uIOziH∩�b�B≤s�÷¼N��q����C]iH��N��Y½��t

mN�q�C�pAiHbY½N��≤�A	úObnN��≤�Aq����CzL�¼�q�A��

�iHR
��AHNϕΣϕ�H�XMªC

4.11 OIú�B��μ���X�

�H�OIú�BO²]A��μ���X	COIú�B��μ��Obu��íAH�∩Σ�D�ú�B

O²COIú�BX	O�HbOIk��í����OI��μ��
�C

ϕ�H��DúμOIk��AY���O²�H��OIú�BO²C

4.12 �úB

�¼�I��HiHnD�ú�I�@í
AHI���TΦA�w∩��iμtmC�TΦOn²�P�C

�pAH��í
zK�IiHI�wn²�qO���C�HiH∩���Φí�
tΣ�IAHsCwΓ

�Mú{���C��A��iHq�H��Iñ�ú≈BAHh����C

�úBOb��BzL{ñ]wC�H��úBMμπ�w∩�H������]w��úBC

��NAú��@�∩H��úBΩTC

p��úBBz��÷ΩTA��\ Cúram Deductions GuideC

4.13 SO�N

ziHSO�N�H�P�AHj�π�⌠≤�nSO�N��DCO²�ΩTO�FTO�H����w

�CSO�Nq�
�P�H�w��P�H�÷ºLH�w��÷pCSO�N���]Aμ���A�

pAkaBk�����IB�d]�pAL�gB	V�ef�Sϕτi�D��w��D]�pA�O�

�o�Ñ�÷D��vO²�CziHtmSO�N�MμAH�X	����DCpGuSO�Nvw@

oAh�O²�⌠Θ�Ao�N�SO�Nxsb�v�N���MμñC

t��zLSO�N��A�≥q�������÷�H�P��SO�NCϕwn²��P��@�HW�

@�ñSO�N�A����π�b�H���WCziHzL���As�SO�N��πMμC

��NAuαw∩�H�P�O²SO�NC
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� 5 � X��H��∩H�ΩT

5.1 ��

ziHX	w∩�H��∩H�O²�ΩTCpG��hn²P@�HAhiα�búP�O²ñAO²÷

≤�H���≡�ΣLΩTCX	ΩT�ΦWO°�nNw∩��	�Ω�q½��O²�s�DnO²CD

nO²O��Bz�n�����O²CX	ΩTiTODnO²]t�÷�H���	nΩTAH�ε�t

���ú�TΩT�iα�C

iHNY��HO²ñ�ΩTX	�t@��HO²C]iHNY��∩HO²ñ�ΩTX	�@��HO

²C

�pALinda HΣBemW ″Linda Smith″ n²��∩HCºßALinda HΣBßmW ″Linda Williams″ n²
��HCLinda nD��b	el≤���ΣBßmWC�F�@�e÷⌡μALinda Smith ��∩HO²�X

	� Linda Williams �HO²C��A÷≤�∩H�⌠≤��ΩT]��s��HO²C

X	�H��∩H�ΩT
UCT�Ñq�¿GNO²���t@ºO²�½���BNΩTq½��O²X

	�DnO²AH��¿X	Cz]iH∩��°��½��O²A�BiH�⌠���X	Ct�����

@½�O²�MμC

5.2 NO²���½���

uNO²���½���v�N�O²���t@ºO²�½���A�ⁿXΣiPt@ºúPO²X	C

⌡μjMAYis�½��O²Ct��BzmW�X�Θ�ÑjM�hAH	�������H�/��∩

HO²�MμCt����N½�O²���DnO²A�π�oΓºO²� SnapshotCoi²���±�o

Γ���ñP�sb��÷ΩTC

MßA�O²���½�O²��]A�pAΘJ��A��¡
C

@�O²Q���½���AYLkiμ�∩ABLkb���Bzñ���O²CúLApG{��Bzw

��½��O²]�pA�e�oΣI�½���P��Ah��≥Bzo
]�μ÷CC�oΣI�qT

�½���P��Aú���q���	��C

w���½����O²AiY�byß�Θ�iμX	C

5.3 �°NO²���½���

∩≤w���½����O²AziH�°��C�pApG��o{ΓºO²�PP@�H�÷pAhiH

�°��w���½����O²C�°��½������a��oΓºO²ºí���C

�°��O²�At��O²�°NO²���½�����]A�pAΘJ��BD½���Ct����

O²�°��O²����W�H��°��O²�Θ�C

pG�°NO²���½���Ah∩≤½��P��ΣDnϕ�H�����Aϕ	�∩�����i@B

�@�At����q�������	��C�pAJim wX	� James SmithC���w∩�N Jim O²

�up�H	�Ω�vX	� James O²Cϕo{��aX	oΓ��Θ�Aw∩Σ�°��C
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