
IBM Service Management

What is IBM Service Management?

IBM Service Management focuses on service visibility, control and 

automation to help you efficiently and cost-effectively deliver high-

quality services that make your business more competitive. 

•	 Visibility: see your business services in real time.

	 Understand what’s going on with all your business services,  

deliver real-time insight into business services and access rich 

historical reports.

•	 Control: govern your services — and minimize risk.

	 Get services under control to better meet compliance requirements 

and reduce risks to services and your corporate reputation.

•	 Automation: speed up tasks and processes.

	 Speed service delivery by reducing manual intervention. 

Orchestrate IT improvements — get 

business results 

Use visibility, control and automation to 

tackle some of the biggest issues that 

impact your business’ bottom line. 

•	Increase application availability to 

ensure service availability.

•	Consolidate operations manage-

ment to reduce IT costs.

•	Use business service management 

to speed event response.

•	Optimize virtual environments  

to reduce expenses and increase 

availability.

•	“Green” your data center to cut 

power expenses.

What our customers have to say

Get insight on what IBM Tivoli® 

customers are saying about their 

improved visibility at ibm.com/ 

software/catalog/servicemgt/visibility

http://www.ibm.com/software/catalog/servicemgt/visibility
http://www.ibm.com/software/catalog/servicemgt/visibility
http://www.ibm.com/us


Address IT’s most pressing challenges  
Do you really need IBM Service Management? Here are a few  

considerations:

•	Are	you	unable	to	holistically	visualize	and	manage	services?	

•	Do	teams	spend	most	of	their	time	isolating	and	diagnosing	problems?

•	Are	IT	operations	costs	growing	out	of	control	due	to	data	inconsist-

ency	and	lack	of	visualization?

•	 Is	your	virtualized	environment	difficult	or	impossible	to	manage?	

•	Are	the	costs	of	powering	your	data	center	growing	out	of	control?

If you answered yes to any of these, IBM Service Management software 

can help.
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IBM Service Management components 

IBM Service Management software breaks 

down service management challenges 

according to need. Choose solutions from  

one or all of the following: 

•	 Service availability and performance —  

strategic insight and objective information

•	 Service delivery and process automation — 

automate with fully integrated processes

•	 IT asset and financial management —  

align IT costs with business goals 

•	 Storage management — reliable access  

to information

•	 IT governance — value, efficiency  

and control

•	 Service deployment and life-cycle  

management — operations and  

development collaboration

•	 Service providers — assure the quality  

of next-generation services

For more information 

To learn more about how you can remove the 

obstacles to service management, contact your 

IBM representative or IBM Business Partner, or 

visit these Web sites:

Visibility, control and automation:

ibm.com/software/tivoli/solutions/vca

IBM Service Management:

ibm.com/itsolutions/servicemanagement

http://www.ibm.com/us
http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/software/tivoli/solutions/vca 
http://www.ibm.com/itsolutions/servicemanagement
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