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The Austrian Federal Ministry of Interior… has the main competence in police and security measures and internal administration 

Because of this broad set of competences, there are also a lot of IT applications that the Ministry of Interior and the IT department has to provide
In European administration, the amount of human staffing is constantly decreasing while the amount of tasking is still growing.  To master this situation…

There is an initiative of the Austrian government to promote IT services in the administration to improve its efficiency.  Also one of the cornerstones of these initiatives is to provide all of IT services over the Internet for the citizen.

IBM zSeries is the backbone of IT services in the BMI ever since BMI started in the late 60s. the mainframe is the preferred platform of the BMI to provide the applications, there was always an urgent need to allow access to the data from other platforms.

We came to the decision to use DB2 version 8 because we had…to centrally store the data which had to be available over the country.  It had to be available there very fast.

With DB2 version 8 for the first time we could now do a homogeneous data based design in implementation to be used all over the platforms.

The little differences between the distributed and the mainframe platform were eliminated with DB2 version 8. 
The administration tool helped dramatically to increase the efficiency of managing the subsystems and the methods used before in batches grow and other home growing tools.  So we have set up a set of home growing tools and they were completely replaced by the administration tools.
One of the new features of DB2 version 8 is to support for long object names.  This feature was necessary to allow a smooth migration of the application developed on other platforms 

The transition from one to another platform is supported without any changes in coding - that’s very important.  

We could implement new applications already on zSeries and didn’t have to install them first on the distributed environment.

Applications reached an overall better availability when migrated to DB2 version 8.

This is quite important for eGovernment services, which has to be accessible for the public all around the clock 7 days a week.
There are various improvements … to DB2 version 8:  Batches, re-organizing the application data or updating the DB2 catalog run much faster…

…depending on the application, up to 30%.

What we like most is the increased usage of the systems was not directly linked with the massive increase of the need of hardware resources on the mainframe.

The security during the processing of data and keeping confidentiality of person related information are the biggest IT challenge today.

The new feature of DB2 for securing the access to data via RACF is a feature which…will allow for a more consistent way of managing access to data and cannot be overruled by the system administrator for the database.

The progress achieved in security and performance, each new version of DB2 especially version 8 … shows that …
Our needs were well understood by IBM.

Currently the BMI is drafting on service-oriented architecture for integrating the existing applications to allow for a…consolidated way of accessing to them. therefore WebSphere and DB2 Version 8 are essential building blocks for these plans on zSeries.

DB2 Version 8 was a big step in the right direction.
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