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Problem determination is time and resource intensive

Expert skills are spent ascertaining when a problem took place 
rather than figuring out how to fix it

Expert skills are too expensive to be spent on repetitive tasks
– Installing and Customizing Tools 

– Tailoring JCL

DBA resources are expensive and dwindling

Unanticipated problems may result in downtime and loss of 
revenue

Increased burden of system management and maintenance

Time and resources are not available for developing new 
applications, pursuing new technologies, and growing business

Today’s IMS Business Challenges
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Database Database 
administrationadministration

IMS Transaction IMS Transaction 
managementmanagement

Application Application 
managementmanagement

Recovery Recovery 
managementmanagement

Utilities Utilities 
managementmanagement

Performance Performance 
managementmanagement

Lots of powerful 
Tools but they 
don’t all share 

what they know

Lots of powerful Lots of powerful 
Tools but they Tools but they 
dondon’’t all share t all share 

what they knowwhat they know

IMS Tools today…
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Enter the IMS Tools Knowledge Base

Database Database 
administrationadministration

IMS Transaction IMS Transaction 
managementmanagement

Application Application 
managementmanagement

Recovery Recovery 
managementmanagement

Utilities Utilities 
managementmanagement

Performance Performance 
managementmanagement
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Business Challenges Addressed in Version 1
The Issues...
– Problem determination and space management are time and resource

intensive

– Expert skills are spent ascertaining when a problem took place rather 
than figuring out how to fix it

The IMS Tools Knowledge Base Solution...

√ Report data from multiple tools in one location

√ Reports are organized and able to be searched and sorted 
√ Quickly use the Knowledge Base to query all activity at a given 

point in time or over a range of dates 
√ One standard starting point for historical investigation 
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Output Repository

Individual reports are stored in the repository by 
IMS Tools products
– Reports are retained based on user defined criteria.

One Output Repository is shared by all IMS Tools 
across a SYSPLEX

Flexible report search and viewing facilities
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Output Repository

Enhancing the user experience with IMS Tools
• Single source

– Where is my report?
• Easy to use search capabilities

– Find, Filter, Time Ranges
• History for analysis

– What did Space Monitor report the last time I ran it 
against this database?  Last month?  Six months ago?

• History of actions
– Did I run Pointer Checker against this database 

recently?
– Was this database reorganized last month?

Turning islands of data into useful information!
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Finding and viewing reports…a look at the product

Main menu

Finding reports by Job

Viewing all reports available 

Finding reports using your own selection criteria

Finding reports from the ‘recently viewed reports’
list
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The server we’re 
connecting to

We’ve selected to 
review current and 
history reports…
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12Can be a large 
list…
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The View menu is useful 
for finding what you want  
quickly…no scrolling and 

searching required
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Set a filter for DBD 
DVHI0047
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The actual 
report
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Reports can 
also be 

printed…
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Just specify
The SYSOUT

class
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Drill down for 
report specific 

information
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The report information 

screen…note the 
Quick Index, think of it 

as a URL to this 
specific report
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More
information
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If you’d like to rearrange 
your column order, it’s 

easy and we’ll remember 
for next time!
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Sort your columns so you see
the most important information 

first, ITKB stores
the order in your user profile 

for next time…
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These columns 
used to be on the 

next page
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We also offer Find 
capability to jump to 
the appropriate row
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The first occurrence 
of DVHI0030
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Find Next to 
jump to the next 

occurrence…
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Many ways to 
view reports
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Specify your
own selection

criteria…
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First, you can enter a 
Quick Index number to 

jump directly to a 
specific report…
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36From here you can 
search all reports on 
any selection criteria 

you choose…

Or, maybe you want to 
limit by RECON, 

Database, System ID…
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Scroll down and you 
can search by date 

(absolute or relative)
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Search
results
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You can even Save 

your criteria for 
next time…
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And Retrieve it 
when needed...
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Your Saved
Selection Criteria

…populated
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45Think of this as 
your browsing 

history…
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User Interface Review

A variety of different ways to view reports
– Database, DD Name, IMS System, Job, Type, Product

Built in support to locate information quickly and 
efficiently
– Filter, Find, Customized selection criteria

Quick Index 

List of recently viewed reports
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Report Import

Batch Utility

Reports from other sources can be imported 
into the Knowledge base.

Reports must be registered
– Assigns report title and retention attributes

Must provide report index information for 
each import. 

Example: DBRC reports
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IMS Tools Enablement Plan

Currently enabled products
– IMS Parallel Reorganization
– IMS High Performance Pointer Checker
– IMS High Performance Image Copy

More Tools being enabled via release and 
maintenance processes
Check here for updates…
– http://www.ibm.com/support/docview.wss?rs=434&contex

t=SSZJXP&uid=swg21261315
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Summary

IMS Tools Knowledge Base Version 1.1
– Output Repository
– A vehicle to an enriched IMS Tools customer experience

• Single platform for report output
• History for analysis
• History of actions

– A platform to share information amongst tools
– A pathway to autonomics

Essential IMS Tools from IBM will be enabled for 
IMS Tools Knowledge Base V1.1
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Questions and Discussion
Thank you for your time!

Feel free to contact us
– Joe Sacco jsacco@us.ibm.com

– Ron DeFalco rdefalc@us.ibm.com

IMS Tools Knowledge Base v1.1
– PID 5655-R34

– http://www.ibm.com/software/data/db2imstools/imstools/kbt/

Go to www.ibm.com/software/systemz to:
– Replay this teleconference

– Replay previously broadcast teleconferences

– Register for upcoming events


