IBM Shopz Roles and Authorization Management

User’s Guide

Version 1 Release 0

<|||






Table of Contents

1.0 The Roles and Authorization Management (RAM) application................. 1
2.0 Definitions . .....oit it i e i et e 2
2.1 Group Profile (GP) .. ..o e 2
2.2 Group Manager (GM) . .. ..ot 3
2.3 IBM Group Administrator (IGA). . ... .ot e 4
3.0 Accessingthe RAM application. .............oiiiiiiii ittt iiannnns 5
4.0 RAM SigN iN Page . .. ccviiniiie s iin et sna s snnasssnnsrnnnsrnnnsnnnnsnnns 5
4.1 Authorized group Managers . . . ... .ottt e 6
4.2 New uSers or group MaNAQGEIS . . . . vt vttt it e et e et 6
5.0 RAMhOMe Page .. ..o iiiiiiii i iii et tiaetnna e ssnnssannsrnnnssnnnsnnns 8
6.0 Left navigation bar ............ci i i et e 9
6.1 My requests page . ... ..o e 10
6.2 VIEW QrOUD PAgE . - - o o oot e et e e e e e e 12
6.3 Manage groUup PagE . - . o ot e e 14
B.4 CoNtacts .. ..ot 23
7.0 EXamples . ....ccu i i e e 24

7.1 Case 1: How to transfer group management responsibilities for your group . ... 24
7.2 Case 2: How to transfer the Primary Group Manager role to another
roUP MEMDET . . .ottt e 25






List of Figures

Welcome to RAM . ..o 1
Group Profile definition .. ......... ... ... .. . 2
Group Manager definition ........... ... ... .ttt 3
RAM L0gIC ..o 4
RAM ACCESS .o ittt 5
RAM Sign-in page . . ..ottt e e 5
Group Profile confirmation .......... .. .. .. . . 6
Change of roles notification . .......... .. ... .. i 7
RAMhOME Page . ...t e e e 8
Left navigation bar .. ... .. ... .. .. 9
MY TEQUESES . o ettt e e 10
Approval for request to JOIN Group . . .. .ottt 11
Process tab - requesting approval .. ... ... 12
VIGW GIOUP PAZE . oot ettt et et e e e e e e e e e e 13
Manage group OPLIONS . . .ottt et ettt e et 14
Manage group -basicstab . ... . 15
Manage group - CUStOmMer NUMDETS . . . ... vt ittt et e e eeeennn 16
Manage group-memberstab . .. ... ... 17
Manage group - deletingamember .......... .. ... .. .. .. ... 18
Userdetails table . ....... ... . i 19
Managers tab . ... ... 21
Manage group rules . ... ... ... 22
Contacting the IBM Group Administrator .. .......... .. ..., 23
Updating a member to become a Group Manager .......................... 24
Transferring the Primary Group Managerrole ............ ... ... .. ....... 25






1 The Roles and Authorization Management (RAM) application

This guide is meant to get you started using RAM quickly. While it contains a lot of detail and
screenshots, it does not describe all functionality of the application that is available for every customer.
For additional details, log in to https://www14.software.ibm.com/webapp/ram/. This takes you

to the welcome page where you can access the Roles and Authorization Management (RAM)

online Help pages from the left-hand navigation bar. See Figure 1.

Countryiregion [ select ]

Home Solutions ~ Services ~ Products ~ Support & downloads ~ My IBM ~ Welcome [ IBM Sign in ] [ Register ]
EZ Roles and Authorization Management

o (RAM)

Feedback

Customer service
Roles and Authorization Management (RAM) is available for customers using IBM applications
like Shopz, allowing them to manage access and usage for the various users within their
enterprise. By using RAM to define roles and assign authorities, customers can improve

Fetated Rk productivity, transparency, auditability and cost efficiency of the online ordering process

- ShopzSeries
0 Sign in (registered users)

MNote: You must sign into this application, even if you have already signed into IBM.com on the
masthead

Not yet migrated to RAM?
Find out more about RAM features and benefits, and how to initiate migration
-+ Learn more

* |BM RAM User's Guide

About IBM Privacy Contact Terms S IBM Feeds Jobs

Figure 1 Welcome to RAM

The screenshots included in this manual are for demonstration purposes only. They cover the most
common functions, including controlling access to other applications.
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https://www14.software.ibm.com/webapp/ram/landing

2 Definitions

2.1 Group Profile (GP)

/ What data is needed to create a \

Group Profile?
=A Group name
=The country location of the customer
=At least one customer number

Recommended approach:

=Default name of group (profile):
Company name — RAM Group

=Customer numbers already associated with
Shopz registered companies to be migrated

Figure 2 Group Profile definition
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2.2 Group Manager (GM)

/ What data is needed to create a \

Group Manager?
=Company name
»Group Manager name and Shopz ID
*Group Manager e-mail
=Group Profile to be associated with

Recommended approach:
=2 Group Managers for each company to be
identified (primary contact + backup)

=Personnel in a management position are
preferred for group manager role

Figure 3 Group Manager definition

As a Shopz group manager, it is your responsibility to execute the following tasks:

» Review and process requests from your group members (or users who wish to become members).
» Manage basic group details, such as your group's name.

» Manage your group's customer numbers and keep them up to date.

» Manage your group members and keep group membership up-to-date.

» Assign appropriate roles to your group members.

» Manage the rules for your group.

» Transfer your group management responsibilities when your role changes.
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2.3 RAM group overview

The logic behind RAM in terms of Group Profiles, Group Managers, Roles and Responsibilities is
represented in Figure 4. The IBM group administrator is an individual at IBM who creates group
profiles and authenticates the group managers.

Groups Cust. # Managers Users / Roles / Auth.
Cust. # GM1
Cust. #
GP1
Cust. #
N . GM2
>
3™  iiCust# . GM1 :
E | A E
£l 3 e
= I . T N £ S
(& :

___________________

IBM Group Administrator

GP = Group Profile GM = Group Manager

Figure 4 RAM logic
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3 Accessing the RAM application

Perform the following steps to access the RAM application:
1. Enter the following URL in your browser:
h ://wwwld.software.ibm.com/web ram

2. Authenticate by clicking the Sign in (registered users) button, indicated in Figure 5 by the number
(1) in the yellow box .

Country/region [ select]

e

Home Solutions Services v Products ~ Support & downloads * My IBM ~ Welcoms LUCA DARIO DA GAMA MALCHER [Mot you?] [ IBM Sign in ]

[ RaM 0 Roles and Authorization Management
T (RAM)

Feedback

Customer service

Roles and Authorization Management (RAM} is available for customers using 1BM applications
like Shopz, allowing them to manage access and usage for the various users within their
enterprise. By using RANM to define roles and assign autherities, customers can improve
productivity, transparency, auditability and cost efficiency of the online ordering process.

Related links

1 e sign in (registered users)

Mote: You must sign into this application, even if you have already signed inta 1BM.com on the
masthead.

Hot yet migrated to RAM?

Find cut more about RAM features and benefits, and how to initiate migration.

= Learnm

% |BM RAN

About IBM Privacy Contact Terms of use IBM Feeds Jobs

Figure 5 RAM Access

4 RAM sign in page

The sign in page allows you to sign into the RAM application with your IBM ID. See Figure 6.

Country/region [ select]

———

Home Solutions ~ Services ~ Products ~ Support & downloads ~ My IBM ~ ‘Welcomes LUCA DARIO DA GAMA MALCHER [Not you?] [ IBM Sign in ]

'He‘p ; s RAM Sign in

Feedback

Customer service Please sign into RA&M using your IBM 10 and password. If you don't have an IBI 1D,
one now.

= IBIM employees must sign in here using your IBM intranet ID and password

- You must sian inta this application, even if you have already signed intg IBM.com on the
masthead.

User 1D

Password

2 e Signin

About IBM Privacy Contact Terms of use IBM Feeds Jobs

Figure 6 RAM Sign-in page
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https://www14.software.ibm.com/webapp/ram/

4.1 Authorized group managers

To access RAM as a Group Manager you must already be authorized by IBM for that role.

4.2 New users or group managers

If you do not yet have an IBM ID, go to the My IBM Registration page to request one. If you have an
IBM ID registered to Shopz, but you are not authenticated as Group Manager, perform the following
steps to gain access to the RAM application:

1. Determine if you are eligible for the group manager role through your IBM Representative.
2. Collect the list of your company’s IBM customer numbers to be associated with your group profile.

3. Identify any other person that is eligible to play the group manager role in your company
(recommended set-up is to have a primary and a backup group manager).

4. Fill in the RAM application form with all data elements needed by IBM group administrators to
enable your group. Contact your sales representative for a RAM application form.

5. Send the RAM application form to the following email address: ram4shop@us.ibm.com

The IBM Group Administrator creates the new company Group Profile and can add user(s) to the
group. RAM sends a note to a user when they are added to a group by the IGA. See Figure 7.

You have been added as a group menmber to a ShopzSeries group in the Roles and Authorization Management (RAM) tool.

L=z a group memker, yvou have been given roles/authorities that you can use in ShopzSeries. Please review the
information regarding the group and your role within it:

Your roles/authorities:
1. BService order creator - &L ShopzSeries user who has the authority to create service orders, and is
authorized to submit them for fulfillment. They can also view and download orders they created.
2. Product order creator - B ShopzSeries user who has the authority to create product orders, and is
authorized to submit them for approval or submit them for fulfillment if no further approval is reguired. They can
also wiew and download orders they created.

To view the details of the group you are now a menmker of, please access the RAM application at:

https://wwwld.software.ibm. com/webapp/ramn/viewGroup?appld=lagroupId=209

To begin using wyour new group and authorities, please access the ShopzSeries application at the following link:
https://www.ibm.com/software/shopzseries

Should wyou have guestions or problems, please contact ShopzSeries/BAM support at 1-877-426-2784
in the United States or CAT@dk.ibm.com elsewhere.

Figure 7 Note sent by RAM when a user is added to a group.
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https://www.ibm.com/account/profile/us?appname=Shopz&okurl=https://www14.software.ibm.com/webapp/ShopzSeries/ShopzSeries.jsp&required=fname+lname+oaddr+dphn&page=reg
mailto:ram4shop@us.ibm.com

Figure 8 is a note notifying the user that they have been made group manager and the revised roles.

Your roles/authorities within a ShopzSeries group mn the Roles and Authorization Management (RAM) tool have been changed. Please review the following
information regarding modification of vour roles/authorities within the group:

Prior roles/authorities:

1. Service order creator - A ShopzSeries user who has the authority to create service orders, and is authorized to submit them for filfiliment. Thev can also
view and download orders thev created.

2. Product order creator - A ShopzSeries user who has the authority to create product orders, and is authorized to submit them for approval or submit
them for fulfillment if no further approval is required. They can also view and download orders they created.

Current roles/authorities:

1. Service order creator - A ShopzSeries user who has the authority to create service orders, and is authorized to submit them for fulfiliment. They can also
view and download orders they created.

2. Product order creator - A ShopzSeries user who has the authority to create product orders, and is authorized to submit them for approval or submit
them for fulfilment if no further approval is required. Thev can also view and download orders thev created.

3. Group manager - A group member who has the authority to manage group membership, assign member roles, set group rules, and other group functions.

You were granted the group manager role. As a group manager vou are responsible for determining the list of members in the group and configuring the
authorities those members can have in ShopzSeries.

As a group manager vou are responsible for:

1. Establishing the appropriate rules for the group.

2. Processing requests to join the group.

3. Determining the customer numbers that should be contained within the group.

4. Configuring the roles/authorities of the members of the group appropriately for vour organization.

5. Removing group members when necessary.

Since vou are not listed as the primary group manager for this group, vou can configure whether or not to be notified of group events by using the link

below.

To get additional details about the group the changes have been made to, please access the RAM application at:
hitps:‘wwwl4 software ibm com/webapp/ram manageGroupBasics Jappld=1&groupld=209

To begin using vour new roles and authorities, please access the ShopzSeries application at the following link:
https:www ibm com/software/shopzseries

Should vou have questions or problems, please contact the group manager(s) for Group Name: 4608247~ IBM Group Manager's Email:
kathywa@us.ibm com ShopzSeries RAM support at 1-877-426-2784 in the United States or CAT@dk ibm com elsewhere.

Figure 8 Change of roles notification

User’s guide

7



5 RAM home page

Home Solutions ~ Services - Products - Support & downloads - My IBM ~ Welcome [ IBM Sign in ] [ Register ]

The home page, Figure 9, welcomes you to the RAM application. Because RAM provides role and
authorization management support for a variety of applications, select which one to work from the
Current application drop-down box. If you have signed in previously and selected an application,
RAM remembers your selection for subsequent sessions. If you are only authorized for one
application, as is the case for all customers and business partners, then that application (Shopz) is
automatically selected for you.

Countryiregion [ select ]

I scoch

My requests
Administer group
Create group
Feedback

Customer service

Related links

About IBM Privacy

My application roles

RAM

Welcome to RAM. Explore the major features of RAM using the links below, orthe ones inthe left  py pam
navigation area.

Select an application to work with.

Current application ShopzSeries |w e

My application roles lets you view your application roles. if you have an application subscriber
role, it also allows you to manage your subscriptions.

My requests lets you work with your requests.
Administer group lets you administer the groups you are respensible for.

Create group lets you create new groups. [}S

Contact Terms of use IBM Feeds

Figure 9 RAM home page
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6 Left navigation bar

The left navigation bar is displayed on all RAM pages and includes links to RAM's major features. The
welcome page also lists the features applicable to your role. See Figure 10.

Home Solutions - Services - Products - Support & downloads - My IBM ~

s RAM

My application roles

My requests Welcome to RAM. Explore the major features of RAM using the links below, orthe ones in the left

View group navigation area.

Manage group Select an application to work with.

Help Current application
ISh-JpzSeries 'l o

Feedback

Customer service

Iy application roles lets you view your application roles. If you have an application subscriber

. role, it also allows you to manage your subscriptions.
Related links

= ShopPLM My requests lets you work with your requests.

- ShopzSeries
View group lets you view your groups, and your roles in those groups. If you have a group
subscriber role, it also allows you manage your subscriptions.

Manage group lets you manage the groups you are responsible for,

Figure 10 Left navigation bar

The link options are as follows:

>

RAM

If the user has not yet signed in, clicking this option returns the user to the Landing page. If the user
has signed in, this link sends the user to the Top page. This link is always visible.

My Application Roles

This link allows the user to view the user's application roles. Ifthe user has an application
subscriber role, clicking this link allows the user to manage the user's subscriptions.

My Requests

If you have pending requests to process, clicking this link takes the user to the Process tab of the
My Requests page. If you do not have any requests to process, clicking this link takes you to the
Review tab of the My Requests page.

View group

This option links to the View group page. This link is only available if you are signed in and belong
to one or more active groups for the current application.

Manage group

This option links to the Manage group page. This link is only available if you are signed in and are
a group manager for one or more active groups for the current application.

Help

This option links to the Help page and is always available.

Feedback

This option links to the Feedback page and is always available.

Customer service

This option links to the Customer service page and is always available.

Related links

These links are visible on the Landing page and Top welcome page and list the supported
applications. The only related link is for Shopz.
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6.1 My requests page

10

The ‘My requests' page (Figure 11) allows you to manage requests. This page is divided into three tabs:
> Create tab
» Review tab

» Process tab

Create tab

The Create tab allows users to create new requests. This tab is only functional if the user is authorized
to create requests.

Countryiregion [ sk |

Home Solutions ~  Services = Products - Support & downdoads - Ry 1B Weeicame | BIW Sign in | | Regisser ]
By application roles My req UEStS

BV FEAIGStS

v o crore T i

Manage: group To creabi 3 new requéesl seléct a requestipe and préss Go ;

Administer graup weel, LI
CETgne Requesttype  Salectons v o- E_m'p! Earims
Feadback

CUstomeT sarvice

About B Privacy Contact Terms of use IBM Feeds

Figure 11 My requests

Review tab

The Review tab allows you to view previously submitted requests. Completed requests continue to be
displayed for a configurable number of days.

» Requests

Lists your recent requests with the request type, status and date created of each. The request type is
a link to display the corresponding request details. The list is sorted by created date (newest first).

> Request details.

Displays the details of a request as label-value pairs. The specific details that are displayed depend
on the type of request, but always include the request type, request status, date created and date last
updated. The approver for the request is also listed unless it would violate privacy rules.

User’s guide


https://www14.software.ibm.com/webapp/ram/submitSignIn.wss

Process tab

The Process tab allows you to approve or reject requests submitted by others. Shopz users submit
requests by performing basic tasks in the Shopz application. The most common request is to join the
group, which is generated by Shopz when a user registers or adds a customer number to their Shopz
user profile. Requests are sent by email to the group manager and include a link directly to the request
details in RAM. See Figure 12.

ACTION: Your Approval Needed for Request to Join Group

From sordsupifus.ibm.com

To  shopzhe@email com
Date Fri, Jan 14, 2011 at 3:57 PM

Subject ACTION: Your Approval Needed for Request to Join Group

You are receiving this note because vou are a group manager for a group in ShopzSeries
and someone has requested to jom your group. The details of the request are below.

-Group name: Test group 4 for China DVLP
-Requester name: shopz. Grace

-Requester email: yvangnogiu@hotmail com
-Requester Shopz id: shopzgrace@omail com(W)

By granting vour approval. the requester will be able to use vour group's customer number(s) to
perform the activities authorized in the settings vou can configure within the Roles and Authorization
Management (RAM).

Please go to this link to approve or denyv this request:
hitps://sunlicht boulder ibm comwebapp ram/addressRequests wasrequestld=5162&appld=1

Should vou have questions or problems please contact ShopzSeries RAM support at 1-877-426-2784
in the United States or CAT@dk ibm. com elsewhere.

Figure 12 Approval for request to join group
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12

After reviewing the details of the request, approve or reject the request by pressing the appropriate
button.

>

(1) Requests. Lists all requests you are authorized to process with the requestor, date created and
request type. The requestor is a link to display the corresponding request details.

(2) Request details. Displays the details of a request as label-value pairs. The specific details
displayed depend on the request type and always include the requestor's email address and date

created.

(3) Join group request. Includes the group, the requestor's name, email address and telephone
number, as well as the country and the customer numbers requested. For each customer number, the
company name is also included.

(4) Reason. Allows you to indicate why you approved or rejected this request. It is a required field
if you rejected the request.

(5) Approve button. Approves the request and notifies the requestor through email. If the request
is to join a group, the Members tab of the Manage group page is displayed, so you can update the
user's role as appropriate. For requests to join a group or add customer numbers to a group, group
managers with notification enabled are notified. If a request to join a group is approved by an IBM
GA, all group managers are notified.

(6) Reject button. Rejects the request and notifies the requestor through email.

Home  Solutions =  Services = Products = Support & downdosds = My IBM =

Wekcorne | EM Sign

My requests
View group
Blaruage g¢oup
Help

Foedback
CABIOMET SETHEE

My requests

—

Click on the requeston 1o view and take action on the réquest
Reiguests
Requestor Userid Crested

shoprgrace@omal comiWy  1A4MT 35716 PM ST

Selected request details

Tyt Join geoup request

Requestor shopzgrace@omail.comivy 3
Requestons name shopz, Grace

Ragueston’s eamail yanguogiu@hotmail. com

Phone number 123436783

Created 11411 35718 PM MST

GEOLp farme Tes! groug 4 Tor Chana DVLP
Countryis) United States

CUSTOMEr Nurmiken(s) BE41950 1 THE BOEING CO
Justification

To prmocess iz request, press e approve or reject bution. A reason is required iTthe requestis

rejecied

Reason 4
o Approve ﬁ Reject
5 6

i group requsst

Wy FLAM

shopz, he

Figure 13 Process tab—Requesting approval
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6.2 View group page

The View group page (Figure 14 on page 14) is where group members view their group details (for
example, company name, customer numbers), and update their group subscriptions if they have a
subscriber role.

Users who are members of more than one group select the group to view from a list.

>

Group selector

Lists the groups you are a member of, sorted alphabetically. Initially, the first group is pre-selected,
but when you select a different group (on this page or the Manage group or Administer group
pages), that group persists for the duration of your session, as long as the selected group is valid on
the page. If you are a member of only one group, then the selector is not displayed.

Group basics
— Country

Indicates the country the group and its customer numbers are affiliated with.
— Group manager or Group administrator

Email link to the primary group manager, or the IBM group administrator, if no group manager
is specified.

Customer numbers
Lists the customer numbers defined for the group by company name and customer number.
My group roles

Lists your roles in the group, including the group manager role, if applicable. Subscription type
roles, if any, are listed last and include secondary lists of subscriptions available to you. Each
available subscription is preceded by a checkbox indicating whether you have activated the
subscription, and allowing you to activate or deactivate the subscription. The available
subscriptions are defined by the group manager (or IBM group administrator). All subscriptions are
initially inactive and must be explicitly activated if desired. It is not required for you to activate any
subscriptions. A Help link opens a Role help pop-up page for the current application.

Submit button

Save your event subscriptions. If you have no available subscriptions, this button is not displayed.

User's guide 13
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View group

4808247-1BEM

Select group [#60s247-En 5] €

4608247-1BM

Group basics

Country United States
Group manager catzg@us.ibm.com

Customer numbers

Company Customer number
BN CORP SagZEt4

My group roles [Help]

Service order creator

Product order creator

Group manager

Figure 14 View group page
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6.3 Manage group page

The Manage group page (Figure 15) is where group managers manage their groups (that is, assign
roles, set rules, and so forth). If you are a manager of more than one group, you can select the group to
manage from a list. The group details are displayed on a set of tabbed pages:

> Basics tab

» Customer numbers tab

» Members tab

» Managers tab

» Rules tab

Select group drop-down box - Lists the groups you are a member of, sorted alphabetically. Initially,
the first group is pre-selected, but when you select a different group, that group persists for the duration

of your session, as long as the selected group is valid on the page. If you are a member of only one
group, then the selector is not displayed.

My requests

View group
LET=g2Emry Select group [1] °
Help
Feedback
Basics Customer numbers Members Managers Rules

Customer service
view or update group basics

Required fields are indicated with an asterisk (*).
Group name

Country United States
Group administrator

Rename group

Group name ° Rename group

Figure 15 Manage group options
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Basics tab
The Basics tab (Figure 16) displays basic group information and allows the group manager to rename
the group.

» Group name (1)

Displays the group's name. Groups are created by IBM group administrators with default names or
with the name of choice you have requested in the RAM application form.

» Country

Displays the group's country. All of the group's customer numbers must be from this country.
» Group administrator

An email link to the group's IBM Group Administrator.
» Rename group dialog box

— Group name

Allows you to change the group's name. If you would like to change the name of the group, you
have to fill in the blank field (2). A group name can be up to 60 characters long.

— Rename button (3)

Saves the new group name. Group managers with notification enabled are notified of the
change through email.

Home Solutions ~ Services - Products ~ Support & downloads ~ My IBM ~ Welcome [ 1B Sign in ] [ Register |
My requests Manage group

) Test group 4 for China DYLP
View group
M

UG ERey @ The group name has been changed. My RAM
Help Wigleatme
Feedback shopz, he

) Select group Test group 4 far China DYVLP 0 -~

Customer service Current application

ShopzSeries

Basics Customer numbers Members Managers Rules =+ Sign out

viewy or update group hasics

Required fields are indicated with an asterisk (.

Group name 1 Test group 4 for China DVLP

Country United States

Group administrator eordsupEus.ibm.corm

Rename group 3 %
Group name* 2 0 Rename group

About I1BM Privacy Contact Terms= of use IEM Feeds Jobs

Figure 16 Manage group—Basics tab
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Customer numbers tab

The Customer numbers tab (Figure 17) displays the customer numbers for the group, and allows the

group manager to add and remove customer numbers.

Customer numbers. Lists the customer numbers in the group by company name and customer

number. A checkbox allows you to select customers to be deleted (1).
Delete selected customer numbers dialog

— Reason (2)

Allows you to indicate why the customer numbers are being deleted. It is a required field.

— Delete button (3)

Deletes the selected customer numbers from the group. At least one, but not all customer
numbers must be selected. Group managers with notification enabled are notified of the

changes through email.
Add new customer numbers dialog box

— Enter Customer numbers (4)

Allows you to enter one or more new customer numbers to be added to the group.

— Comments (5)

Allows you to provide comments (optional field).
— Add button (6)

Creates a request to add the specified customer numbers. At least one customer number must be
specified. Customer numbers must exist and not already be in this, or any other group.
Customer numbers must be of the same customer type and from the same country as the ones
already in the group. An email is sent to the group's IBM Group Administrator with the request

to be processed.

Home Solutions - Services ~ Products ~ Support & downloads ~ My IBM ~

Welcome [ IBM Sign in | [ Redister |

RaM =

Manage group

Test group 4 for China DVLP

My requests
View group

Manage group

@ customer numbers you requested have been subrmitted for approving. Please wait for the My RAM
Help IGA's approval. Wielcome
Feedback shopz, he
Customer service Select group - ° Currert spplication
|Test group 4 far China DVLP v| ShopzSerics

m Customer numbers Members Managers Rules

view or update group customer numbers

Required fields are indicated with an asterisk (%)

Select Company Customer number
1
O
Delete selected customer numbers
2 Reason™ ‘ o Delete 3
Add new customer numbers
Enter customer numbers (one per line) to submit a request to the IBM group administrator
for processing.”
4
5 Comments ‘An example of an add customer numbers ‘ e Add 6

About IBM Privacy Contact Terms of use IBM Feeds Jobs

Figure 17 Manage group—Customer numbers

= Sign out
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Members tab

The Members tab (Figure 18) displays the members of the group, and allows the group manager to
delete members and update the roles of members. Group managers cannot add members here; they can
add members by processing a "join group" request.

Members. Lists the members of the group by name and displays their current roles in the group (1) and
their Business partner status. The member's name is also a link to open the member's details (2). The
member who is the primary group manager is also indicated (3). A help link opens the Application
roles pop-up help page for the current application (4).

Home  Solutions ~  Services >  Products ~  Support & downloads ~ My IBM ~ Welcome [ IBM Sign in ] [ Register |
My requests Manage group
: Test group 4 for China DVLP
View group
Manage group - )
Select group | Test group 4 for China DVLP + | ° Wy AN
LD Welcome
Feedback shopz, he
Customer service Mormers Currert sepction
view or update group members ShopzSeries

1 -

Required fields are indicated with an asterisk (7).
To view a member's details or update a member's roles, click on the member's nam-

Select Hame User ID Roles [Help] 4 Business
partner

shopzgrace@gmall com(\W) Service order creator
Product order creator

[0 shopz.he shopzhe@gmail comy) Service order crestor
Product orcler crestor

Qrder approver
2 Product orcler modifier
Service order modifier
Group manager (Primary) 3
Product orcler viewer
Service orcler viewver

Delete selected members
Deleting & group member will not hal orders already submitted by that member, but it will prevent that

member from being able to check order status or download orders.
Deleting a group manager may cause delays in order processing and group management activities.

Reason” Delete

Figure 18 Manage group—Members tab

User’s guide


CatsgCatsg
Line


Delete selected members dialog
» (1) Flag selection. Checkbox that indicates the member(s) to be deleted

> (2) Reason. Text field that allows you to indicate why the members are being deleted. It is a
required field.

> (3) Delete button. Deletes the selected members from the group. At least one member must be
selected. You may delete yourself as long as there is another group manager. Your authorities will
be immediately reset and you will be taken to the Top page. You may delete other group managers.
If you delete the primary group manager, another primary group manager is selected. Removed
members are notified through email. If applicable, the new primary group manager is notified of
their new responsibilities through email. All other group managers (if any) are also notified of the
new primary through email regardless of their notification setting. See Figure 19.

Home  Solutions *  Services *  Products ~  Support & downloads = My IBM - Welcome [ IBM Sign in ] [ Register |
My requests Manage group
Test group 4 for China DVLP
View group
Manage group Select RAM
aroup Testgroup 4 for China DVLP v L
oo group w -
Feedback shopz, he
Customer service Basics Customer numbers Members Current sppiication
wiew oF update group members ShopzSeries

Required fields are indicated with an asterisk (7).

To view a member's detals or update & member's roles, chck on the member's name.

Select Hame User ID Roles [Help] Business
partner
1 [ shopz, Grace shopzgrace@@omail com()  Service order creator
Product order creator
|:| shopz, he shopzhe@gmail com(y) Service order creator
Product order crestor
Order approver

Product order modifier
Service order modifier
Group manager (Primary)
Product order viewer
Service order vievver

Delete selected members
Deleting & group member will not halt orders slready submitted by that member, but  wil prevent that

member from being able to check order status or downlosd orders:
2 Deleting & group manager may cause delays in order processing and group management activties

3

Reason” |an sxample for delste memier e Delete

Figure 19 Manage group—Deleting a member

User's guide 19


CatsgCatsg
Stamp


20

User details dialog

>

(1) User details table. Lists a member's details, including name, email address (as an email link),
phone number, and roles in this group. This table is visible when you click on a name link in the
Members list. All group roles defined by the application are displayed with a checkbox indicating if
the member has that role, and allowing you to add or remove the role. A help link opens the
Application roles pop-up help page for the current application.

(2) Reason text box. Allows you indicate why you want to change the member's roles. It is a
required field.

(3) Submit button. Updates the selected member's roles. At least one role must be selected. You
may update your own roles, including removal of their own group manager role, as long as there is
another group manager. If you are the primary group manager and remove that role, a new primary
is selected. Your authorities are immediately reset and you are taken to the Top page. You may
remove the group manager role from other group managers. If this role is removed from the
primary group manager, you become the new primary. When a user is granted a group manager
role, his notification setting is initially turned on. Updated members are notified of their updated
roles through email. If applicable, the new primary group manager is notified of their new
responsibilities through email. See Figure 20.

About IBM Privacy Contact Terms of use 1BM Feeds Jobs

User details

Required fields are indicsted with an ssterisk (7).
Mame shopz, he

E-mail shoprhe@gmail com

Phone number 15120045016

Select  Roles [Help]

Service order viewer

Service order modifier

]

Service arder creator

]

Procuct order vigwer

E

Procuct arder madifier

S

Procuct arder creatar

o

Order approver

=

Group manager

]

Event subscriber

™

[[] Ewentnotification for the submission of service orders
D Ewvent notification for the submission of entitled product orders
D Ewvent notification for the submission of product orders that reguire neswy licenses

Update roles

Deleting roles from & group member will not hatt orders already submitted by thet member, but it will prevent
that member from being able to check order status or download orders

Deleting the group manager role from & member may cause delays in order processing and groug
management activities

2 Resson® 0 Submit 3

Figure 20 User details table
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Table 6-1 User role descriptions

Role

Description

Service order creator (SOC)

A Shopz user who has the authority to create service orders, and is
authorized to submit them for fulfillment. They can also view and
download orders they created.

Service order viewer (SOV)

A Shopz user who has the authority to view service orders within his
group that have been submitted for fulfillment.

Service order modifier (SOM)

A Shopz user who has the authority to view and modify, download and
delete, service orders within his group that have been submitted for
fulfillment.

Product order creator (POC)

A Shopz user who has the authority to create product orders, and is
authorized to submit them for approval or submit them for fulfillment
if no further approval is required. They can also view and download
orders they created.

Product order viewer (POV)

A Shopz user who has the authority to view product orders within his
group that have been submitted for fulfillment.

Product order modifier (POM)

A Shopz user who has the authority to view and modify, download and
delete, product orders within his group that have been submitted for
fulfillment.

Order approver (OA) A Shopz user who has the authority to approve and submit orders for
manual fulfillment, which require a formal approval within his group.
This user also has the authority to reject an order that was sent for
approval.

Event subscriber (ES) A Shopz user who has the authority to request to be notified through

email when various events, such as the submission of an order, occur
within his group. Note that in order to view orders they must also be
granted the SOV and/or POV role.
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Managers tab

The Managers tab (Figure 21) displays the managers of the group, identifies the primary group
manager and indicates which managers are notified of group events. The primary group manager can
be updated and you can change your own notification option.

» Group managers

Lists managers by name and displays email addresses and group event notification settings. The
primary group manager is identified with radio buttons. If notification is enabled, this setting is
displayed as a checkmark, or a checkbox in order to change your own setting. Notification is
always enabled for the primary group manager, so it is displayed as a static checkmark. Group
managers with notification enabled are notified of all group events through email.

» Comments text box
Allows you to provide comments about your changes and is an optional field.
> Submit button

Makes the requested changes. If the primary group manager is changed, the new primary’s
notification setting is automatically enabled and the old primary’s notification setting remains
enabled. Group managers with notification enabled are sent an email pertaining to changes to the
primary group manager.

Country/region [ select]

I scon

Home Solutions » Services - Products ~ Support & downloads - My IBM ~

. Manage group

My application roles

My requests
View group Select group Allstate [ 0 My RAM
Manage group i e

Administer group

Create group Basics Customer numbers Members Managers m R
:
Feedback view or update group managers e
Sign ouf
Customer service
The primary manager iz notified of all group events. Other group managers can decide if they would alzo

liks to be notified of group events.
Primary  Hame (e-mail) Notify

®  Wei Li (weii@en.ib ) v

Change selections

Comments o Submit

About IBM Privacy Contact Terms of use IBM Feeds

Figure 21 Managers tab
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Rules tab

The Rules tab (Figure 22) displays the group rules and allows you to update them. Rules, including
their display sequence, are defined by the supported application and may only be applicable to some
customer types and countries.

» (1) Rules

Lists the rules for the current application which are applicable to the group. Some rules, marked
"IGA only", may not be editable by the group manager and are displayed as static text. For each
editable group rule, radio buttons indicate the current setting and allow you to change it. Boolean
rules are displayed with Yes and No options. Each rule includes a help link, which opens the
Application rules help page for the current application.

> (2) Comments
Allows you to provide comments about your changes. It is an optional field.

> (3) Submit button

Makes the requested changes.

Home Solutions ~ Services ~ Products ~ Support & downloads ~ Bty IBM - Welcome [ IBM Sign in | [ Register ]
—— Manage group

_ Test group 4 for China DVLP
View group
M.

SRS R @ The group rules have been updated. My RAM
s Wielcome
Feedback shopz, he

Select group Test group 4 for China DVLP w ° Currend aeeation

Customer service .
ShopzSeries
Basics Customer numbers Members Managers Rules
view' or update group rules

Some rules cannot be updated because of the group's customer type or country, or because
only an 18M group administrator can update it

For a non-entitled product order, purchase order number required? [Help]

O ves

{2} No

Internet delivery defaultreguired or any media selection OK? [Help] 1
® Ay

Internet delivery default {if available)

A Internet delivery required

Type of orders requiring approval? [Help|
@ Al product orders

New license orders

2 Mo approval required

Update rules

2 Comments °1mlmm 3

Figure 22 Manage group rules
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6.4 Contacts

Contacting your IBM Group Administrator

To contact your IBM group administrator, go to the Basics tab of the Manage group page. See
Figure 23.

Countryregion [ select |

Home Solutions ~ Services ~ Products ~ Support & downloads ~ My IBM ~ Welcome [ B Sign in ] [ Register ]
My requests Manage group
) Test group 4 for China DVLP
View group
Manage group
Select group Testgroup 4 far China DVLP » 0 My RAM
Help Welcome
Feedback shopz, he
e e . Basics Customer numbers Members Managers Rules Current application
view or update group basics ShopzSeries
=+ Sign out

Required fields are indicated with an asterisk (*).

Group name Test group 4 far China DVLP
Country United States

Group administrator eordsupiEls.ibm.cam

Renarme group %

Group name* Testgroup 4 for China DWLP 0 Rename group

AboutIBM  Privacy  Contact  Termsofuse  IBMFeeds  Jobs

Figure 23 Contacting the IBM Group Administrator

Contacting customer service
If you experience problems using RAM, click Customer service on left navigation bar.
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7 Examples

7.1 Case 1: How to transfer group management responsibilities for your group

Always have at least two group managers: a primary and a backup. To add a group manager, add the
role to the appropriate team member on the Members tab of the Manage group page. If you are the
primary group manager, you can assign primary group manager responsibilities to another group
manager. Select the checkbox next to the person you wish to make the primary group manager and
click Submit. If your responsibilities are changing permanently, after assigning a new primary group
manager, remove your own group manager role, or delete yourself entirely from the group. See

Figure 24.
User details
Required fields are indicated with an asterisk (7.
Mame shopz, Grace
E-mail yanguodiuEBhotmail com
Phone number 123456739
Select  Roles [Help]
O Service order viewer
O Service arder modifier
O Service order creator
O Product order viewer
s
O Product order madifier
O Product order creator
D Qrddet approver
Group mansger
[ Event subscriber
[[] Ewent notification for the submission of service orders
D Event natification for the submission of entitled product orders
D Event natification for the submission of product orders thet reguire newy licenses
Update roles
Deleting roles from a group member will not halt orders alreacdy submitted by that member, but it will prevert
that member from heing shile to check order status or download orders.
Dieleting the group manager role from a member may cause delays in order processing and group
management activities
Reszon® an examplz of adding the group manager role e Submit
About IBM Privacy Contact Term= of use 1BM Feeds Jobs

Figure 24 Updating a member to become a Group Manager
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7.2 Case 2: How to transfer the Primary Group Manager role to another
group member

26

To transfer the Primary Group Manager role, select the team member radio button, include any
comments, and click Submit. See Figure 25.

Home Solutions ~ Services - Products - Support & downloads My IBM ~ ‘Welcome [ IBh Sign in ] [ Register ]
— Manage group

. Test group 4 for China DVYLP
View group
M:

LR (R O The primary group manager has been changed. My RAM
.0 WiElcome
Feedback shopz, he

Select group Test group 4 for China DVLP v

Customer service group e Currert application

ShopzSeries

Basics Customer numbers Members Managers m = Sign out
wigwy OF update group managers %

The primary manager is notified of al group events. Cther group managers can decide if they
would alzo like to be notified of group events.

Primary Hame (e-mail} User ID Hotify
@ shopz, Grace (yanouodiu@botmsl .com shopzgraced@gmail com v 4
C) shopz, he (shopzhef@omail.com) shopzhe@gmail.com

Change selections

Commerts e Submit

About IBM Privacy Contact Terms of use IBM Feeds Jobs

Figure 25 Transferring the Primary Group Manager role
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