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Mobile has now surpassed PCs. p
Growth in Internet Connected Devices Mobile and Cloud are top spending 

priorities for CIOs1p
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10 Billion mobile connected 
devices are expected to 

be in use by 2020.
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Dramatic Growth in Mobile Devices
• Mobile data traffic exceeded voice in 

20102

U
ni

t V
o

Source: Wells Fargo Securities January 23 2012
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• Shipments of Smartphones exceeded total      

PC shipments for the first time in 20113

• 10 Billion mobile connected devices are   
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Source: Wells Fargo Securities, January 23, 2012
“Fostering the People: The Shift to Engagement Apps”

1 2011 IBM Global CIO Study
2 Wireless Industry News, August 26, 2010

3 2011 Economist

expected to be in use by 20203



Mobile apps have moved beyond games
Business to Consumer Business to Enterprise

• Improved customer satisfaction E t d i ti li ti t bil k• Improved customer satisfaction
• Deeper customer engagement and loyalty
• Increased sales through personalized 

offers

• Extend existing applications to mobile workers
• Increased worker productivity
• Faster business processing
• Increased employee responsiveness and

• Customer service
• Competitive differentiator
• Improve brand perception

D i i ht i t t b i

Increased employee responsiveness and 
decision making speed 

• Reduced fuel, gas, or physical asset 
maintenance costs 
Increase revenue through sales engagements• Deeper insight into customer buying 

behavior for up sell and cross sell
• Improved buying experience with mobile 

concierge services

• Increase revenue through sales engagements
• Resolve internal IT issues faster
• Reduce personnel cost (utilizing personal 

owned instead of corporate issued devices)
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h h ll…But is Not Without Challenges

Top Mobile Adoption Concerns:

1.Security/privacy (53%)

2.Cost of developing for multiple mobile platforms (52%)

3.Integrating cloud services to mobile devices (51%) 
Source:  2011 IBM Tech Trends Report
https://www.ibm.com/developerworks/mydeveloperworks/blogs/techtrends/entry/home?lang=enp p y p g y g



Rapid Integration – A Major AdvantageRapid Integration A Major Advantage



Cast Iron Connects Cloud and On Premise Applications in Days

IBM Confidential



How it Works  - Example
Scenario: Worklight Application makes request for enterprise data

IBM Mobile Foundation
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Request from Mobile app for customer data from SAP & salesforce
1) User invokes action on Mobile application to request data
2) Worklight Server invokes it’s WL Cast Iron Adapter to send customer data request to Cast Iron
3) Cast Iron receives request  & invokes connectivity with salesforce.com and SAP to extract customer data
4) Cast Iron sends customer to Worklight Server
5) W kli ht S d li d t t M bil li ti th d i5) Worklight Server delivers data to Mobile application on the device
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Rapid Integration – A Major Advantage

Simply the Fastest Way to Integrate Mobile Applications

Cloud Applications
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Si l th F t t W t I t t M bil A li ti

Rapid Integration – A Major Advantage

Simply the Fastest Way to Integrate Mobile Applications

Cloud Applications

Why Cast Iron?y
1. Integrate IN DAYS
2. For Less Cost



Integration in Days: Enterprise
Company Problem Solved Project Endpoints

First Project 
Duration (In 

Days)

Customer credit visibility Salesforce.com, Datawarehouse 21

Sales order visibility SAP, Salesforce.com 10

SOA integration, B2B, 
Purchasing

MQ Series, Siebel, Oracle, SAP, Flat-
files 30Purchasing files

Customer master integration Salesforce.com, SAP 20

Insurance data Salesforce.com, Web Portal 15

360* i f S C 3 d i d 29360* view of customer SFDC, 3 Ad. industry apps 29

Shop floor integration MQ Series, SQL Server 30

IBM Confidential



Cast Iron ApproachCast Iron Approach
No Coding Beyond Configuration Preconfigured TemplatesNo Coding Beyond Configuration Preconfigured Templates

(TIPs)
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Cast Iron vs. Custom Code
Integration using custom code*

Overall Project Timeline = 40 daysOverall Project Timeline = 40 days
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Integration using Cast Iron*

Overall Project Timeline = 17 daysOverall Project Timeline = 17 days
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Project Management and Documentation (2 days)Project Management and Documentation (2 days)

*  Based on avg. of five customer examples



Cast Iron vs Custom CodeCast Iron vs. Custom Code

Custom Code

Brittle Not 
scalable

Skills-
dependent

No
Error

TrackingTracking

Robust Extensible User-
friendly

Full
Error

Tracking
80% Savings due to “configuration, 

not coding”
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What’s Happening With My Customer?

Have they downloaded y
from the web site

from the link I sent them?

?
Account Team

Did finance submit
the order?  Is it in 

stock?

?

Have they seen the

?
?

? ?

?
Have they seen the 

our new offering

Are there any 

technical issuesHas the P1 Case 
been resolved?

Has the 
invoiceHas my  

customer’s order 
shipped?

I need to do 
a credit checkHave they paid us 

yet for the last deal?

invoice 
gone out 

yet



What’s Happening With My Customer?

Marketing Shipping

Account Team

Operations

Support/Services

FinanceOperations



What’s Happening With My Customer?

Marketing Shipping

New Leads
Order Status?

Content Viewed
Events Attended

?
Invoices, Payments

Operations

Support/Services

Operations Finance



360°View With WebSphere Cast Iron Cloud integration

Marketing Shipping

?New Leads
Order Status?

Content Viewed
Events Attended

Invoices, Payments

Operations

Support/Services

Operations Finance



Cast Iron Solution OverviewCast Iron Solution Overview

Cast Iron Capabilities



EndpointsEndpoints



Transformation capabilitiesTransformation capabilities



Logic featuresLogic features



Web Management Console g
(WMC)

Dashboard



IBM Mobile Foundation – Worklight  (WL) & 
Cast Iron Bundle

Connects Worklight Apps with Cloud & On Premise Applications in Days
IBM Mobile Foundation Bundle

Cloud
Applications

Mobile 
Apps

IBM Mobile Foundation Bundle

IBM WebSphere

On-premise
Applications

Enterprise 
Apps

Apps
built on

Worklight

IBM 
Worklight 

Server

WebSphere
Cast Iron

Hypervisor
Edition 6.1

IBM Mobile Foundation
Enterprise Edition Consumer Edition



IBM Mobile Foundation: Build, Connect, Run & Secure

Rational
Collaborative 

Lifecycle 
Management

WebSphere Datapower  (Security, REST, JSON, HTTP)

IBM Mobile Foundation

IBM Worklight

WebSphere eXtreme Scale /
W bS h D t P XC10 C hi A li

IBM Endpoint Manager 
for Mobile Devices

IBM QRadar

IBM Security 
Access 

M f W bS h

IBM Mobile Foundation

WebSphere DataPower XC10 Caching ApplianceManager for 
Mobile (TAMeb)

IBM AppScan 
for Mobile

WebSphere
CastIron

SOA & Connectivity
WebSphere MQ/Message broker, WebSphere Services Registry and Repository

WebSphere 
Operational

IBM Business 

Enterprise Apps
Analytics Operational 

Decision 
Management

IBM Cognos Process 
Management

Lotus Connections




