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[BIME S ociallBusiness!  Ernam ework

IBM Social Business Toolkit APIs

IBM Value-added Modules Partner Value-added Modules
~ N N N 4 ™y w b
Business Enterprise Public ) . Social

Commerce Analytics Content Mgm t Social Networks el Lileclie Applications
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Social Analytics Process Mgm t Integration Archiving Discovery Eam it g
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IBM Social Business Core Modules
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Presence, Chat Messaging & Workflow & Portal
& Telephony PIM Form s orta
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Social Collab.
Services
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Profiles Com munities

Meetings & Document
AudioNideo Management
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Mobile Connectors
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Microblogging
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Solutions

Customer Sales Force Partner

Experience Autom ation Collaboration Operations
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Connect and Share The budget report for September 2010 is now ready for preview 9%
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IWidgets
Open AJAX

iCal

~=w Coming in Domino Designer 'Next:' added
: XPages support and Social APls
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“wikis and more

Brought together in the new analytics-driven
activity streams
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Business in the Cloud

Social
Business Services

Enterprise-class email

2010

o
Domino apps LotuLive Symp\'@/ S \onin & help desk support

NEW Integrated third-party
apps
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LotusiConnections 3

3 Is the start of the social business framework
First to introduce enterprise social analytics, helping users find
the people, content and information they need
1 * Enhancements to the communities application, such as support
I. for sub-communities
* New stand-alone Forums application
* Expanded mobile support
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