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What is Internet Service Monitoring?
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HTTP HyperText Transport Protocol
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ICMp Internet Control Message Protocol
IMAPY Internet Message Access Protoco] L
LDAP Lightweight Directory Access Protocol
NNTP Network News Transport Protocol
NTP Metwork Time Protocol
POP2 Past Office Protocol
RADIUS Remiote Authentication Dial-In User Service
RFING Remote Ping (Cisco, Juniper, and RRC2925)
RTsP Real-Time Streaming Protocol
SAA Cisoo Service Assurance Agent
SIP Session [nitiation Protocol
SMTP Simple Mail Transport Protocol
SNMP Simple Network Management Protocol
S0AP XM1-based messaging protocol
TCPPort Transmission Control Protool
TFTP Trivial File Transfer Protocol
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Architecture (Version 6.0.1 and Up)

= Monitors

— Monitors = Protocols = Elements.
— Emulate users
— Connects to Databridge.

= Databridge
— Communication bus for monitors and modules.
— Receives data from Monitors and converts data into
different formats for the modules.

= Modules

— ObjectServer - converts data and forward to Netcool/
ObjectServer as events

— Datalogs — converts data into XML

— KIS agent — sends results to [TM

Profiles

- Holds elements
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http://server:1920/
http://server:1920/client/client
http://server:1920/client/webstart

ISM Workspaces
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ISM W orkspace / Host Statistics

« Summary of service level of host being monitored
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ISM W orkspace / Monitor Status

« Indicates status (Inactive/Active) of monitors and bridge.
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ISM W orkspace / Profile Statistics

Figure 1. Internet Service Monitoring workspaces

Internet Service Monitors

Service level info for all profiles
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ISM Workspace / Service Statistics

« Service level info for all monitors monitored

Figure 1. Internet Service Monitoring workspaces
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Loading ISM Configuration (Eye or ISM square icon)
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ISM Configuration (Loaded)
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Bl Internet Service Monitoring Configuration
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-
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Creating a Profile

E® r=t--net Service Monitoring Configuration

O] o ¥ '

J [ Distribution’ ||
i

Input Profile Name
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Status

|Dem|:|
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1 BOXO0121:158 Yas Qk |

[o’j Internet Service Monitoring Configuration

lrAvailable Profiles

1. Click on “Create Profile”
2. Input profile name
3. Profile is added to the Profile tree
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i | P ) ™
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—
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-Available Systemns -Deployed Systems-
BOXO0121:18
> |
4
| 4
oK ||

Cancel ii Apply || Help i

T
| Greated new profile; Derng:
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Creating an Element

[o'j Internet Service Monitoring Configuration

i, | ey ] 1
0o@ | J thistr'rt:rution| @ Sehaduling
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[}

i 3 server | page | description
LEH Profiles | |

IBM
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‘ x5

1. Expand or select Profile [ 3
2. Select monitor/element/protocol
3. Elementinadded under the Profile =

: Created new profile; Dermo:

Drelete

Ok | | Cancel | | Apply | | Help |

1 - 1

[
| Created new profile; Demao

Created new profile: Demo |
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Sample Element / HTTP - Advance tab (or other tabs)

] Internet Service Monitoring Configuration

08 ¥ setver age description Active
G Frofiles 192.168.10.5 - HTTP 192.168.10.5 el... v
= 1EM A O
= = Derno
ClETTe]
Target server details.
Can have multiple servers.
il ‘ Delete |
| ok |
> "J O] Advanced || = Pararnetars H [ Prowy Details || I Regewp ii @ sLC |
I T Mame “alue
Attributes specific to the monitor. port 80 =
localip
i.e. HTTP/s has Advanced, Bl 1.0
Parameters, Proxy Details, Regexp L] BT
(Regular Expression), SLC et
’ authenticationtype MOME
) Usernarne
i.e. ICMP only has Advanced and SLC password
timeout 30 .|
pall 0o
failureretests a -
QK | | Cancel | | Apply | | Help |

Created new profile; Demao ‘
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Sample Element / HTTP - Reference on the attributes

http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.2.0.2/ deliverables/itcamtrans_ag.pdf
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When you configure the monitor, default values are shown for the imeout and
poll interval parameters. These defaults are 30 and 300 seconds respectively. Other
defaults listed in the table are not shown during configuration but are applied at
the time of saving the configuration details if no value has been specified.

75% -

Table 1. HTTF monifor cenfigurafion

data collection

Field Description
[l Appendix D. Tivoli Enterprise SErver The host name of the server to be monitored.
. . . page The URL of the page to be monitored.
Admin Guide describes the ‘ — S e
i . . ar description A text field for providing descriptive information on the element.
attrl bUteS INn More detal |S - Active Selects whether or not the profile element should be activated once it is created.
port The port on the HTTP server to use.
] appendix F. Internet Service
R Diefault: 88
Maonitoring reference s _
localip Specifies the IP address of the network interface that the monitor uses for the
& El Appendix G. DHCF menitor test. [f this field is empty, the monitor uses the interface specified by the
IpAddress 3
[E| Appendix H. Dial monitor i BIPPEE
version The HTTP protocol version to be psed:
[E] appendix L DNS monitar - LB
| appendix 1. FTP monitor + Ll
= [&] appendid K. HTTF monitor ! Default: 1.6

[ appendix M.
] appendix .
=] Appendix 0.
[E| AppendixP.
] Appendix G.
| appendixR.
=] appendix 5.

|
|
[ Appendix L. HTTPS monitor

ICMF monitor
IMAP4 monitor
LDAF monitor
NNTP monitor
NTP monitar
FPOP3 monitor
RADIUS monitor

Table 81. HTTF monitor configurafion {confinued)

Appendix K. HTTP momitor

ield
[E] Appendix T. RPING monitor L s
command The HTTF request type:
[E] appendix U. RTSP monitor - HEAD .
. ) = 1221
] Appendix V. SAA monitar gsoxiloon (4 T | 5y

Done

Fiddler; OFF (auto)
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Sample Element / HTTP - Service Level Classification tab

16

[El Internet Service Monitoring Configuration

| i |

0B ¥ satvat page desctiption Artive
;E Profiles 192168105 i HTTP 192.168.10.5el... []
= 1EM ¥
= [ Demo
TP
| Delete |

Rules for the determining the
service level.

Failed.

Y

i ] Advanced ||D<j Fararneters “El Proxy Details || Jx Regexp i| @ sLe

F

If etric Qperator Operand ==
nna 0 a 1= -
Use conditional logic to set final Stafus : 200 —
result — Failed, Marginal, or e = St ~
’ 9 ’ status I= 302 el
Then status  |FAILED |L| ‘ Delete Condition | | Delete Group:
Else If hetric Operator Dperand
totalTime = 20
Then status  [FAILED || | Delete Condiion | | Delete Group |~
K | | Cancel i | Anply | | Help |

Created new profile: Demo
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Sample Element / HTTP - Profile Scheduling

& Internet Service Monitoring Configuration

[ = —
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Kl L
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OK || Cancel || Apply | Help

| Saving configuration data
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Sample Element / HTTP - Profile Statistics

B profiles - BOX00121 - SYSADMIN =] E3
File Edit Wiew Help
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~ Open Table - ELEMENTS

BO=<00121 - DBZ - TEPS - KIS.ELEMEMTS

E ditz to theze rezultz: are perfformed as searched LIPDATE: and DELETE=. ze the Tools Settingz notebook to
change the farm af editing.

ELEMEMNT /1= h\DFILE_Dg ACTIE = Add Fow |
BO=00121 - DER - TEPS - KIS PROFILES | 1 / 1 1
*ﬁ' 7 i Delete Row |
Editz to theze résultz are performed az searched LIPDA
to change the fhim of editing.
FROFILE_If 2 | HeME =
T Do ommit | Roll Back: | Filter Fetch More Fows |
S —
™ e Open Table
BO=00121 - DBA- TEPS - KIS HTTP
Editz ta these relults are performed az zearched UPDATE=s and DELETE:. Usze the Toolz Settings notebook to change the farm of editing.
Comrnit Roll Back ELEMENTﬁ% SEF"-.-’EFE = | PAGE = | PORT = | LOCALIP 2 | YERSIOWM 2 | COMMAND &dd Fow |
1 EB10.5 ! Al 1.0 GET
[T Automatizally commit updates Rl v ibmcom 17 an 10 GET Delete Row |

19

Kl

Commt | FRolBack |

[T Automatically commit updates

i

Filker Feteh More Rows |

2 rowi(z] if rmernory

| Cloze I Help
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Location of data in the file system

» Profiles are generated from the data in the DB into XML files stored in the profiles directory
for the monitors to read.

BM Y ITMY TMAITME  ism'profiles’ active

¥ http.sml (A IBMLITM TMAITME  ism', profiles', active) - GYIM

File Edit Tools 3Syntax Buffers Window Help

File Edit Wiew Favorites Tools  Help
QBaCk'.j'?|)-‘595fCh h‘-j}-FoIders|'=—;}DX",|' a|@@|%@|@ﬁﬁ|éé& ?@C”??l
Address |[5) C:\TBMITM|TMAITMEYsmprofilssiactive Rl e <{?xml version="1.8" encoding="UTF-8" standalone="no" %> =
Folders x me o | Sizel Tupe I <profile>
=) i_il ism d ' durmmy, bxt OKE Text Document Chitn>
- o [ bt 9KE XML Document p ) .
D certiicates Do o e <element active="true" checksum="zeit_1306302193_16372_1CE3" dat
o e e b e alogpath="http_Proxy192_168_10_5 80 NONE_zeit_1306362193_16372_1CE
EI? o - 3" dynamiccontent="false" profile="Demo" updated="1386735542" usepro
Bleg xy="False">
S mibs <Fields>
& obiactserver <{seruer>192.168_18.5</server>
2 platform {page>/<{/page>
B Gl profles | | <port>8E</port>
£ S <localips>
O deFaut <version>1.8</version>
Bl I seripts , . <action>GET</action>
o ; >
— ! Internet Service Monitoring Configuration _I (FDrmnaml_af) . . R
|4 uter 7 <authenticationtype>NONE</authenticationtype>
iR N | [ Distribution || (5 0ID Groups <usernames>
i [Profiles <password crypt="true";s>
5 B Domo [ oystem <timeout>38</timeout>
FJHTTP Systern Availability Status <poll>388</poll> .
Hicwe BO%00121°15 es oK {failureretests>B{/failureretests>
= shme <{retestinterval>@<{/retestinterval>
= 1M | <description>HTTP 192.168.18.5 element.<{/description>
= l <hostnamelookuppreference:Default{/hostnanelookuppreference’
1 <extras>
</Fields>
[ b {paraneters/>
— 4 {proxydetails nocache="false™>
~Awvailable Profile Deployed Profiles = {seruer/> j
|
Derno 22,1 Top
1BM
-1
l! | 2 Click “Resync Agent” to manually resync profiles
0K | | Cancel | | Anply | | Help |

20
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ismbatch

- Use to manage profiles or mirrors the commands in GUI.

- Commands are run locally. Does not update the data in the DB.

ismconfig (New in Version 7.3)

http://publib.boulder.ibm.com/infocenter/tivinelp/v24r1/topic/com.ibm.itcamt.doc_7.3/
ism/dita/ag/concept/kis_cli_intro.html

- Use to manage profiles or mirrors the commands in GUI.

- Commands update the DB.

xml2cli (New in Version 7.3)

- Use to conwert profiles created by ismbatch to command line
format. Result is fed to ismconfig.

21

C:NIBMSNITHNCHP >ismconfig —u sysadmin —p netcoold —conf px = i

Internet Service Monitoring Configuration C i IMDO WSy stern32hemd. exe - cmd Jk ismo
Copyright <c> IBM 2811

Version: ITCAM_ISM_7.3_8238

IC:NIBMSITHMNCHP >ismconfig —u sysadmin —p netcoolB® —config —add "monitoxr=HTTP prof
ile=Demo?3 server=www.ibm.com page=index.html description=TestHTTP"

Internet Service Monitoring Configuration

Copyright <c> IBM 2811

Version: ITCAM_ISM_7.3_8238

C:N\IBM~ITM~CHP>ismconfig —u =yszadmin —-p netcoolBd —config —add "monitowr=ICHMP prof
ile=Demo?3 server=192_168_.18_121 description=TestICHP"

Internet Service Monitoring Configuration

Copyright <c> IBM 2811

Version: ITCAM_ISM_7.3_8238

C:IBM~ITM~CHP>ismconfig —uw sysadmin —p netcoold —config —listelts "monitor=HTTP|
profile=Demo?3""

Internet Service Monitoring Configuration

Copyright {c>» IBM 28011

Version: ITCAM_ISM_7.3_8238

{Profile: Demo?3>
L

Index 8
Checksum guicli_1386821177312_28%973_71689
S I S I B I I I I I T S R
Active
Arguments:z {
hostname lookuppreference = *Default”
timeout 38’
formnam
server
command =
authenticationtype = ‘HONE*
dynamiccontent = ‘nodynamiccontent”’
description = *'TestHITP’
page = *index.html”’
localip = **

I

. ibmocom’
GET”

username
failurer

retestinterval
port = ‘88°
>
1

C:~IBM~ITHM~CHF>ismconfig —u sysadmin —p netcoold —config —deploy Demo?3 BOHAE1Z3
: IS

Internet Service Monitoring Configuration
Copyright <c> IBM 2811
Version: ITCAM_ISM_7.3_8238

C:~IBM~ITM~CHP>_
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ISM Directory Structure

Windows : CABMAITM\TMAITMG\ism\
Unix : lopt/IBM/ITM/itm_archlis/

- datalogs
XML for the datalog module

- etc/props
*.props or properties file.
Props file contains specific properties for bridge,
kis agent, modules, and monitors
(<monitor>.props).

-etc/rules
*.rules or rules files.
Parse events into proper formats for modules

-logs

logs of bridge (bridge.log), kisagent (kisagent.log),

modules, and monitors (<monitor>.log)

-profiles
XML files (<element>.xml).

-var
-store and Forward files (saf files)

22

@ C:\ IBMLITMY TMAITME ismi profiles’, active

File' Edit ‘iew Favorites Tools  Help

(JBack - o - T | 1 search |_:‘ Folders | & 3 X 1K) | [~

Address If_a CAIBMITH TMAITME smlprofilestactive ;I o
Folders X || Name =~ Size | Type l
= ,:' i ;I E] durnmye, bxk OKE Text Document
[ certificates =] hitp, srnl 9KB #ML Document
® [ datalogs (2 iemp, sl SKE ¥ML Document
H () eke =] snimpxml 3KE  #ML Document
3 lag
1) mibs
[# |C5) objectserver
|5 platform
=1 I profiles
(8 -t = o
I default
[ IZ) scripts
& (5] var L4 KN

|4 objects (Disk Free space: 6,71 GEB)

15.0 KB

| 2
4

| % My Computer
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ISM and Netcool/Omnibus

* ISM can be installed stand-alone and forward events to Omnibus.
To Forward Alarms to ObjectServer :

1. Right Click on “Internet Service Monitoring” > “Reconfigure ...”
2. Fill the connection details to ObjectServer

Object Server Cannection

*Enable Object Server Connectian

“ ame
[\MOMNI730P

*H
: osthame
}: Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions  Options  Wiew  Windows Help I-I 92.168.10.151
E|Eef & 4 2 “Port
Service/ Spplication | Task/'SubSystem | Configured | Status | Configuration | Starkup | Sicau I'I A100
:_}““9 Eclipse Help Server HELPSYR. Yes Started up-to-date Auto Locals
Tivali Enterprise Porkal Browser Yes {1 M {1
3 Tivoli Enterprise Portal Desktop Yes TS I IS
}“Eﬁ) Tivoli Enterprise Portal Server KFWSRY ¥es (TEMS)  Starked up-to-date Auko Laocals
3‘;’“9 Warehouse Summarization and Pru...  Primary Yes (TEMS) Starked up-to-date Auko Locals
HInterne Nonikoring f Started up-k : Auko Localy
Stoom " Cancel
}ﬁ’ Warehaouse Proxy Priraty Yes (TEMS) Starked up-to-date Auko Locals
%O Tivoli Enterprise: Monitoring Server TEMS1 Yes Starked up-to-date Auko Local
|
‘& Tivoli Integrated Portal - Mozilla Firefox
File Edit Vview History Bookmarks Tools Help
@ = M A ff.ji'htms:mgz. 168. 10.151: 16316/ibm/console login, do?action =secure <7 - '@,
gl,f_ | All tasks
® & |
3 Welcome .
My Startup Pages Active Event List (AEL) ~ 2 _0a
Security i @ B 0 3| sxample_alevens [~ (@ oefaur [~]: (124
) Users and Groups | Sev Ack  Node _A_ie_r_t(iu_)glp Sul_r_amar_v I__z_:st_{_)c_cyr_repce Col._l
Troubleshooting W | no [19218810.105 | SystemResou.. | DVC Failed - Timed outwhils walting for response 53011313004 |2
Administration W | No |1892.168.10.70 / DVC Failed - Exceeded specified imeout of 30 seconds [Conne... | 5/30/11 311310 AM 2
= Availability = 195 | | C 530 ;
=) Events | &
Event Dashboard
Active’ Event List (AEL) = [=] | [i]
fobie Vicw 1rows selected Data Source(s): VMOMMIZ30P QuickFilter: None Auto refresh in: 44 sec.
i Fyamnle Mane I 3]
< | > .
23 Transferring data from 192,168, 10, 151... 192,168.10.151:16316 [} Fiddler; OFF {auto) © 2009 BM Corporatlon
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KIS Host SLA_Failed

monitored host has failed its service level

agreement. Good is below 95% of all test on host.

KIS_Host SLA_Marginal

- monitored host is close to failing. Good is below
99% but greater than or equal 95%.

KIS_<monitor>_Inactive

monitor is not running or has not sent any results
recently

KIS_Element_ SLA_ Failed

service monitored by a profile element has failed.
Good falls below 95% of all test performed by the
profile element.

KIS_Element_ SLA Marginal
service monitored by a profile element is close to

failing. Good is below 99% but greater to equal to
95% of all test performed by the profile element.

[#] situation Editor

U

8 L iny ng
1

S ST T T 7

[=F @ |Internat Serice Monitors

[ K18_Bridge_lnactive

[ KI5_DHCP_Inactive

[ K15_DMS_Inactive

[ KIS_Element_SLA Failed
[ K18_Element_SLA_Marginal
[ KIS_FTP_Inactive

[ K18_Huost_8LA_Failed
[ KIS_Host_SLA_Marginal
[ KIS_HTTP_Inactive

[ KIS_HTTPS_mactive

[ KIB_ICMP_Inactive

[ KIS_IMAP4_Inacive

[ KI5_LDAP_Inactive

[ KIs_NNTP_Inactive

[ KIS_NTP_Inactive

[ K18_POP3_Inactive

[ KI8_RADIUS. Inactive
[ KI8_RPING_Inactive

[ KI5_RTSP_Inactive

[ K15_584 Inactive

[ K15_8IP_Inactive

[ K18_8MTP_Inactive

[ KIS_SMMP_Inactive

[ KIS_50AP_Inactive

[ KIS_TCPPORT Inactive
[ WIS _TFTP_Inactive

[ KIS_TRANSY Inactive

Situation Editor Assistance
a $080 ,
Situation editor
Situations notify you when an event occurs on a managed system. Your monitaring
product provides a set of predefined situstions for your immediate use. You can view
and edit these situations and create others.
The left frame of the Situation editor is a tree of the situations associated with the
current Mavigatar item or the situations of all installed manitoring products if you
opened the editor from the toalbar, the right frame shows this user assistance until
you create or select a situation.
In the situation tree, click:
[ Situation name to open the definition for viewing and editing.
+,
+ Set Situation filter criteria to identify a hroader range of situations to show in
the tree.
D Create new Situation to create a new standard situation or correlated situation.
) Create another Situation to copy the selected situation, with 2 new name and
description.
[ Delete Situation 1o permanertly rerove the selected situation
p ¥
After selecting or creating a situation, click:
ﬁ Forrnula to see, add attributes to, and edit the formula.
& Distribution to see and assign the managed systems where the situation is
runhing.
O Expert Athice to create links to URLS or ta write instructions to be read in the
avent results workspace.
% Action ta sand a cammand or a universal message as an automatic, reflexive
responge when the situation becomes true.
B8 EFF to forward situation events to an Event Integration Facility receper.
[Available when the Tivoli Enterprise Manitaring Server has been configured to =
Fruimed mimeda
oK : Cancel Apnly : [ Help
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Creating Custom Situations

B Service Statistics - BOX00121 - SYSADMIN

File Edit Wiew Help
Aa-9- | NH BESoPmADNR | Wa.S&FEQ | Q.2 aebe
B Situations for - Service Statistics

ln'—tfé‘,ﬂauigator =
S § View: [Physical | 7] B ¥ | |- Situation Editar Assistance-
# Enterpri - ; e T == ]
= 8] Boxo0121 2 = [&|Internat Service Monitors] : : ; -]
= In_ternetSer\rice Manitars D STAM TEST HTTR Sltuatlﬂn Edltﬂr —1|
L Host statistics 0 STAN_TE ST_I CMP
1 tj L”C'f;ilmrsft?mt? 3 ETAN_T : = Situations notify you when an
rofile Statistics -1BS
ik, Al 4 event occurs on a managed
3 'u’%a system. Your monitoring product
# ¥ summarization and Pruning Agent FI_I'I:I"."Id.ES a set of pr_edeﬁne_d
situations for your immediate use.
] _ _ You can wiew and edit these
o Prysical situations and create others.
B i The left frame of the Situation ;|
Mode _'_I'imestamp Service = = | 1 [ 11 B
OXDOTZ115 | 3000511 23:44 |HTTP | 30i0¢ [ 8K || Cancel || Applys || Loy [ Help
| | (B Hub Time; Maon, 053002011 11:.. || 3 | |
Al JE Narme |STAN_Demo |
- - - - — Description |=TaM_Derno |
1. Right Click on “Service Statistics” > _ o
Situations 3 | Monitored Application: Internet Service Monitars
2. Right Click on “Internet Service Type: \Standard Situation
Monitors” > Create New
3. Fillin details oK Cancel Help
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4. Select condition (fields to compare)
5. Provide formula (test value). State severity.

M select condition

iti i, = | ————————— 1 - T - T =
Canditian Type #* 0 L} ||| S Formula | CH Distribution | @) ExpertAdvice || &7 Action | ) Until
) Atttibute Compatison =) Senice Statistcs
= Internet Service Monitars ThHame i
) Situation Comparison [[ETAN Dema] STAN_Demo
[ STAN_TEST_HTTP —_—
Aftribute Group Attribute [tern [ STAN_TEST_ICMP r Description=
STAN Test STAN_D
KIS DHCP ]| |[Fage [+] B = -
KIS DIAL PageStatus
KIS DS Part Farmula-
KIS FTP |
Frofile . S &
4 KIS HOST STATISTICS ResponseTime
KIS HTTR Resulitvessage 5 | (EEeee <
KIS ICHWP ResultString —
KIS IMAP Service b=
KIS LDAP Servicelevel =
KIS MONITOR STATUS ServicelevelString -
KIS NMTP SsHandshakeTime |
vic v 54 [ Evdai = Situation formula editor g
] . . i =
Salect Al | | Deselact Al | | Situation Formula Capacity I 3% ‘ Add conditions.. “ Advanced. |
Dascription e AL [Sound al State- |
ServiceLevel = [ZI Enable critical way
The service level number of the poll, as defined in the service level classification (0= JIE E:Ez‘ S ————
Unknown, 1 = Good, 2= Marginal, 3= Failed). ddd hh mm_ss | Py || Edt. | [EfiRunE At
’ . : T
| oK || Cancel || Apply ‘ | Group.. || Help
OK | | Caneel | | Help H STAN_Demo "_J

Creating Custom Situations (continuation)

-_ Situations for - Service Statistics

26
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Creating Custom Situations (continuation

Enterprise Status - BOX00121 - SYSADMIN T [=] B3
6. Select Distribution S ey r——— e
F D ERef@aNE NeLEL ! GonagoBavEseE&O00B 3
H “* H N ”
7. Alerts show up in “Situation Event Console 2 0 5 | [l conse cAmE o
) View: [Physical FlAlloeasB0e | B3 ®D® | Q| 00 | TowEvents 9 | tam Filer: Enterprise
Iﬁ \M‘ | Severity (nwner Situation Name Display ltem (=1
s for - Service St & Critical STAN_Dema BOX00121]
B il e — — p— & Critical KIS_Host_SLA_Failed 182.168.10.70 BOX00121]
0B |§ | || & Fomula || Ci} Distribution | @) Expert Advice | 47 Action | é)umnl Manitors & KI5_Host_5LA_Failed 19216610108 BOX001 211
= Bervice Statistics S B | ics ® KIS_Element_SLA_Failed SNMP 152.168.10.106 element. | BOXOO121]
E’E’”ETSE"'“E Manitars Gl Fiicton oo it || = % KIS_Elerment_SLA_Failed HTTF 192168.10.70 element. | BOXO0121]
EiHTrP IFE *METCOOL_ISM_ABENT BONO01 2115 lics & &Y TEPS_GConnectivity_Fal B0%00121]
= = istics & i i
[ STAM_TEST ICMP ® KSY_DEB_Connectivite_Fail BOX00121
X L3 KHD_DB_Connectivity BOX00121
[ sTAN-Test
and Pruning Agent KHD_Error_F atal CT_InitializationF ailed BOX00121]
T 2l
4 ﬁ e S 4 »
| '3 |Ava\lahleMamagenSvalam(}mups I
1l st 24 Hours # & M H [ % |[Z]myacknowledged Events £ 3 @ B O %
Tl Message Log £ 3T D B B x
Status Mame Display ltem
[ Open STAN_Demo BOXO
[ open KIS_Host_SLA_Failed 192.168.10.70 BOX0
[ Open KIS_Host_5L4_Failed 192168.10.106 BOXO
EOpen KIS_Element_SLA_Failed ShMP 182 168.10106 element BOXD0)
[ Open KIS_Element_SLA_Failed HTTP 192.168.10.70 element. BOX0)
ch | Open K8Y_TEPS_Connectivity_Fail BOX0)
1] ’ | =% |[d open | KsY_DB_Connectivity_Fai BOXD
2 D —_— [ open KHD_DB_Cannectivity EOX0
| EditManaged System G 7
itManaged System Groups ‘ = T T t [ open KHD_Errar_Fatal CT¥_InitializationF ailed BOX0
ey
[ ok || comcer || mpy | crowpe || mew |
- - = X3 w g £=3 @ ~ =3 o =
2 808 g 2 d 8 8 g
| s1an_pamo = @ < | '
| ||L‘> Huh Time: Man, U_S{BDI_ZUH 11:53 PM ” G S._ewerAvallable ” Enterprise Status - BOX00121 - SYSADMIN
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Ensure the install is patched to the latest available patch
Clear the bridge log

Enable message level debug & restart bridge
ISM_HOME /etc/bridge.props

MaxLogFileSize : 10485760
MessagelLevel . "debug”
Replicate

Run truss or strace, and Isof
truss -rwall -wall -a -e -f -d -o /tmp/out.truss ./
nco_m_bridge
strace -f —v —tt —o /tmp/out.strace —p <pid-of-process>
Isof | grep <name> |wc -l

When it cores, run pstack on the core file and save core file

Gather *.props, profiles , logs, all outputs

Ensure that core file creation enabled:
sh% ulimit —c 1000000
csh% limit coredumpsize 1000000
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Ensure the install is patched to the latest available patch

Clear the bridge log
bridge.log

Enable message level debug and restart
ISM_HOME /etc/bridge.props

MaxLogFileSize : 10485760
MessageLevel : "debug”
Replicate

Run pstack, and Isof
pstack <pid>
Isof | grep <name> |wc —I

Gather *.props, profiles, logs, all outputs
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Ensure the install is patched to the latest available patch
Clear the kisagent.log

Enable message level debug & restart agent
ISM_HOME etc/kisagent.props

MaxLogFileSize : 10485760
MessagelLevel . "debug”
Replicate

Run truss or strace, and Isof
truss -rwall -wall -a -e -f -d -0 /tmp/out.truss ./kisagent
strace -f —v —tt —o /tmp/out.strace —p <pid-of-process>
Isof | grep <name> |wc -

When it cores, run pstack on the core file and save core file

Gather *.props, profiles , logs, all outputs

© 2009 IBM Corporation



31

Ensure the install is patched to the latest available patch

Clear the log
<monitor>.log

Enable message level debug and restart
ISM_HOME /etc/<monitor>.props

MaxLogFileSize : 10485760
MessageLevel : "debug”
MaxCCA 1

Replicate

Run truss or strace, and Isof
truss -rwall -wall -a -e -f -d -o /tmp/out.truss ./
nco_m_<monitor>
strace -f —v —tt —o /tmp/out.strace —p <pid-of-process>
Isof | grep <name> |wc -

When it cores, run pstack on the core file and save core file

Gather *.props, profilesm, logs, all outputs

Ensure that core file creation enabled:
sh% ulimit —c 1000000
csh% limit coredumpsize 1000000
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Ensure the install is patched to the latest available patch

Clear the log
<monitor>.log

Enable message level debug and restart
ISM_HOME /etc/<monitor>.props

MaxLogFileSize : 10485760
MessageLevel : "debug”
MaxCCA 1

Replicate

Run pstack, and Isof
pstack <pid>
Isof | grep <name> |wc —|

Gather *.props, profiles, all outputs
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1. Enable message level debug and restart BMVITML TMATTME! lsm og) - GVIM
|SM HOMEetc/<monitor> props File Edit Tools Syntax Buffers ‘Window Help
— e ’ 9 8 DE 4EE nRe Taa|?2 A
MaxLogFileSize : 10485760 | | | _ SR TEd
) " h Mon Hay 30 61:61:46 2611 Debug: $(profile) -> “Demo” Al
Messagelevel : debug Mon May 30 81:81:46 2611 Debug: $(datalogpath) -> “http_Proxy192_168_18_78_88_ HONE_zeit_1386517335_2250_6A05
Mon Hay 30 61:61:46 2611 Debug: $(host) -> "192.168.16.76"
2. Replicate Mon HMay 28 81:81:46 2811 Debug: $(timeout) - "aem
Mon Hay 30 61:61:46 2611 Debug: $({polllnterval) —> "300"
Mon Hay 30 81:81:46 2611 Debug: $({description) -> “HTTP 192.168.16.70 element.”
Mon Hay 38 81:81:46 2811 Debug: $(FailureRetests) => e
3. Check status of target server. Mon Hay 30 61:61:46 2611 Debug: $(FailureRetestInterval) -> e
Mon May 38 81:81:46 2811 Debug: §(identchecksum) e “zeit_1386517335_2258 6A65™
. X - . Mon Hay 30 61:61:46 2611 Debug: $(startTimePoll) -> "1306742429"
4. Check Profile and Eement. Confirm the conditions in lon May 38 B1:81:46 2611 Debug: $(service) -> “HTTP™
Mon Hay 38 81:81:46 2811 Debug: $(port) -> 1
the SLC tab. Mon Hay 30 61:61:46 2611 Debug: $({page} -> g il
Mon Hay 30 61:681:46 2811 ${command) -> “EET™
Mon Hay 30 61:61:46 2611 imey o 1T L

nternet Service Monitoring Configuration => “Connection

= : ({percentageDownloadedGood) ->
Us ¥ [E— A L page e coiptian =+ il g("yt?“”"“"m’ 2 o
5 [19z188105 |HTTF 192.168.10.5 element. (monitorHost) -> “box@g1z1"
= F'.rUﬂlE!S lHez 1881070 T = $({monitorDHSDomain) ->
= = Demao | e $(timestamp) -» “Mon Hay 30 01:01:46 2011"
L §(time) -> 1386742586
$(servicelLevel) -> g
Dislete $iresultstring) -> “status MEQ 288 and status HEQ 381 and status HEQ 382"
o $(consecutiveFailures) -» B b
—— $({lastServiceLevelCounter) -> n2ge
[ advanced || =2 Parameters || [T Prosy Details || & Regexp | sl $(lastServicelevel) - g
= $(serviceLevelCounter) -> oyt
If Metric | Operator | Operand | Leaving forward_elements{)
étatus T = I E.QDD B = EXIT_THREAD from (5632)
! | | :
ey 5o = gecreasmg thread count to n.(S“f) .
e il i | vent succesfully sent to bridge removing from gueue
status 1302 1
- — B C:\WINDOWS'system32\cmd.exe -0 EJ
Then status  |FAILED Delate Condition Delete Grougp q
1
Il Eree Metric | Operatar Cperand wDocuments and Settings™Administrator>ping —n 1 192.168.18.78 L
| totalTime 1=

— inging 192 .168.18.78 with 32 bytes of data:

equest timed out.

Then status EEAILED Delete Condition Delete Group ing statistics for 192.168.10.78
Packets: Sent = 1, Received = 8, Lost = 1 (188x loss).

Else If I Metric | Operatar | = Operand "
total Time |= |10 C:“Documents and Settings“Administrator’_
i |
Then status  |MARGINAL | Delete Condition Delete Group
Add Group =
QK Canocel Apply Help
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K“ http.log = (C:A\IBMYITMY TMAITME ism'log) - GYIM

34

File Edit Tools Syntax Buffers ‘Window Help

a 89 iaE BRRBSIA[TAQ?

Tue May 31 B6:48:00 2011 Debug: $(profile) -> “Demo”” ;I

Tue HMay 31 B6:4@:80 2011 Debug: $({datalogpath) -> “http_Proxy192_168_18_5_868__ NOMNE_zeit_1306302193_16372_1CE3"

Tue Hay 31 B6:4@:80 2011 Debug: $({host) -> "192.168.18.5"

Tue HMay 31 B6:48:88 2611 Debug: ${timeout) -> tae

Tue HMay 31 B6:48:88 2611 Debug: $(P0111nterual) - “3aa"

Tue HMay 31 B6:48:88 2611 Debug: $(description) 2 “HTTP 192_.168.108.5 element."”

Tue May 31 B6:48:88 2611 Debug: $(failureRetests) -> e

Tue HMay 31 B6:48:88 2611 Debug: $(failureRetestInterval) - e

Tue Hay 31 B6:4@:80 2011 Debug: $({identchecksum) -> “zeit_1386382193_16372_1CE3"

Tue May 31 B6:48:080 2811 Debug: $(startTimePoll) 2 “13086849198"

Tue HMay 31 B6:48:88 2611 Debug: ${service) 2 “HTTP"

Tue Hay 31 B6:4@:80 2011 Debug: $({port) -> "ee"

Tue Hay 31 B6:4@:80 2011 Debug: $({page) -> "

Tue May 31 B6:48:00 2611 Debug: $({command) 2 “GET" 1

Tue HMay 31 B6:48:88 2611 Debug: $(100kupTime) 2 “@.088823"

Tue HMay 31 B6:48:88 2611 Debug: ${connectTime) -> “@.@88558"

Tue HMay 31 86:48:88 2611 Debug: $(version) s s I b

Tue HMay 31 B6:48:88 2611 Debug: ${status) 2 3|

Tue HMay 31 B6:48:88 2611 Debug: $(message) 2 “OK"

Tue May 31 B6:48:88 2611 Debug: $i{server) => "Apache/2_.2 17 (Fedora}"

Tue HMay 31 B6:48:88 2611 Debug: $(responseTime) 2 “A.08828"

Tue Hay 31 B6:4@:80 2011 Debug: $({pageCount) -> b

Tue May 31 @6:40:08 2611 Debug: $({percentageDownloadedGood) - 188.08"

Tue HMay 31 B6:48:88 2611 Debug: ${downloadTime) -> “A.550868"

Tue HMay 31 B6:48:88 2611 Debug: $({totalTime) 2 “B.57682"

Tue HMay 31 B6:48:88 2611 Debug: $(hytesTransFerred) 2 4529

Tue May 31 B86:48:00 2811 Debug: $(bytesPerSec) -> “B177 O

Tue HMay 31 B6:48:88 2611 Debug: ${checksum) 2 "3892355"

Tue HMay 31 B6:48:88 2611 Debug: ${monitorHost) -> “boxBa121"

Tue Hay 31 86:48:88 2611 Debug: $(monitorDNSDomain) -> .

Tue Hay 31 B6:4@:80 2011 Debug: $({timeStamp) -> “Tue May 31 B86:48:88 2811"

Tue Hay 31 B6:4@:80 2011 Debug: $({time) -> 13868492808

Tue May 31 B6:48:88 2611 Debug: $({servicelLevel) -> b B

Tue HMay 31 B6:48:88 2611 Debug: $(resu1tstring) 2 “Default status"

Tue HMay 31 B6:48:88 2611 Debug: ${lastServiceLevelCounter) - 83"

Tue May 31 B6:48:08 2811 Debug: $(lastServiceLevel) - b

Tue HMay 31 B6:48:88 2611 Debug: ${serviceLevelCounter) -> eyt

Tue Hay 31 B6:4@:80 2011 Debug: $({url@si) -> “http://192.168.10.5/web/quest; jsessionid=D9FBDC18B3D76E OB 1451445246 B1AECT"

Tue HMay 31 B6:48:88 2611 Debug: ${urlResultaet) -> rd il

Tue HMay 31 B6:48:88 2611 Debug: ${urlDownloadTime861) 2 “@.53992"

Tue May 31 B86:40:08 2811 Debug: Leaving forward_elements{)

Tue HMay 31 B6:48:80 2811 Debug: EXIT_THREAD from (5268)

Tue May 31 86:48:08 2611 Debug: Decreasing thread count to B (5268)

Tue May 31 B86:40:01 2811 Debug: Increasing thread count to 1

Tue May 31 B6:40:01 2811 Debug: Spawning connection thread to *192.168.18.78"' ...

Tue HMay 31 86:48:01 2811 Debug: Connection thread (5396) spauned ‘:J
3187 ,39 29%
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File Edit Tools Syntax  Buffers ‘Window Help
AJDE 9| sl BRESSA | THRAC? A RE(SSATR[?2 R
Tue May 31 B8:38:54 2811 Debug: S(profile) -> “Denof ~|fofile) - "bemo™ 4
Tue Hay 31 88:38:54 2011 Debug: $(datalogpath) -> “snmp192_168_18_186_SystemResources 161 [ralogpathy -> snmp192_168_18_186_SystenResources_161_
zeit_1386735542_38862_63FD" " "
Tue HMay 31 88:38:54 2011 Debug: $(host) -> 192 _168.10.186" ) :zggut; _;92'168.'.23.'.1“6
Tue HMay 31 88:38:54 2811 Debug: $(timeout) - v bllInterval) -> “3pg
Tue May 31 B8:38:54 2811 Debug: $(P0111nterual) -> "3ea" ESCI‘iptiDI‘I) =3 “"SHMP 192 .168.18.186 element."
Tue HMay 31 @8:38:54 2011 Debug: ${description) -> "SHHP 192.168.18.186 elenmeniv.’ hilureRetests) -3 g
Tue HMay 31 88:38:54 2011 Debug: ${failureRetests) -> e , hilureRetestInterval) -> e
Tue HMay 31 88:38:54 2811 Debug: $(failureRetestInterval)} -> i dentchecksum) - “zeit_1386735542_30062_63FD"
Tue HMay 31 88:38:54 2011 Debug: $({identchecksum) - "zeit_ 1386735542 30062 _63FD" tartTimePoll) - 13868562
Tue May 31 02:38:54 2011 Debug: $({startTimePoll) -> 1306856333 pruice) e ""SHHP*
Tue May 31 88:38:54 2811 Debug: $(service) -> “SHHP" prty —> 1617 .
Tue May 31 88:38:54 2011 Debug: $(port) - 161" pmplersion) —> “version 1"
Tue May 31 08:38:54 2011 Debug: $(snmpUersion) -> tuprcion i LdGroupanme) -> "SystenResources . -
Tue May 31 08:38:54 2011 Debug: $(oidGroupName) —> "SystenResources" LdNames) 2 _oidHames[HemoryInUse|OpenFileCount]
Tue HMay 31 088:38:54 2011 Debug: ${oidNames} -> “oidMames[MemoryInUse [OpenFileCount]™ Ldunits) :> "m_11t|un1t . A, “
., . . . pssage) > Timed out while waiting for response
Tue HMay 31 88:38:54 2811 Debug: ${oidUnits) - "unitjunit” bnitorHost) -> “hox@6121"
Tue May 31 88:38:54 2811 Debug: $({message) -> "Successful Get" bnitorDNSDomain) Y
Tue May 31 B88:38:54 2011 Debug: $(oidHameB) -> "“"HemoryInlse" imeStamp) -3 “Tue HMay 31 B8:34:14 2811
Tue May 31 62:38:54 2011 Debug: ${oidUnite) -> "unit” ime) -> 13086856054 L
Tue HMay 31 ©88:38:54 2011 Debug: $({snmpResultd) -> 1816148 prvicelLevel) -> "ar
Tue Hay 31 ©88:38:54 2011 Debug: ${oidHamel) -> "OpenFileCount" psultString) -> “totalTime GT 28"
Tue May 31 02:38:54 2011 Debug: ${oidUnit1) -» it A pnsecutiveFailures) -> nym
Tue May 31 @8:38:54 2011 Debug: ${snmpResult1) -> "y2L0 -InternetServiceMonit i e = me
Tue HMay 31 88:38:54 2811 Debug: $(numDids) - A —
Tue May 31 B8:38:54 2811 Debug: $(uidRet|_JrnUalues) - “1816148) 4259" 0 EiDistibition m
Tue HMay 31 @8:38:54 2011 Debug: ${totalTime) -> "'0.88688" LE] Profiles
Tue May 31 @8:38:54 2011 Debug: ${monitorHost) -> “boxB8#121" = Dema IR E LRI
Tue HMay 31 88:38:54 2811 Debug: $(monitorDHSDomain) - = 18M SystemResources -
Tue May 31 88:38:54 2011 Debug: ${timeStamp) -> “Tue HMay 31 B8:3p:54 2811 hd
Tue HMay 31 088:38:54 2011 Debug: $(time) -> "1386856334" elete
Tue May 31 @8:38:54 2011 Debug: $({servicelLevel) -> "t | = =
Tue May 31 08:38:54 2811 Debug: $(resultString) -> “Default status SystemResources OID Configuration
Tue May 31 68:38:54 2011 Debug: $(consecutiveFailures) -» g Walue Narme Unit Splector
Tue May 31 88:38:54 2811 Debug: $({lastServicelLevelCounter) -> e 1.3.6141.1977.9130 |MemoryinUse unit
Tue May 31 08:38:54 2811 Debug: $(lastServiceleuvel) -> g A.361.41.1977.91.2.0 |OpenFileCount unit
Tue HMay 31 B88:38:54 2011 Debug: $(serviceLevelCounter) -> e b
Tue Hay 31 88:38:54 2811 Debug: Leaving forward_elements()
Tue May 31 @8:38:54 2011 Debug: snmpEnd: Session closed DK Delete
Tue HMay 31 88:38:54 2811 Debug: snmpEnd: SHHMP session ended
Tue May 31 08:38:54 2011 Debug: Decreasing thread count to 0 (6092) ak Cancel Apply Help
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Ensure the install is patched to the latest available patch

Clear the log
<monitor>.log

Enable message level debug and restart
ISM_HOME /etc/<monitor>.props

MaxLogFileSize 10485760
MessageLevel : "debug”
MaxCCA 1

Set system to capture network traffic
shoop —0 shoop.out server1 server2
tcpdump —w tcpdump.out host server1 and
server2
wireshark/ethereal

Replicate. Have monitor poll several times.

Gather *.props, profiles, logs, all outputs

Example Issues :

Poll Fails
Poor performance

In addition to the ISM set of logs,
generate another set of supporting logs
when using a regular client for
comparison. For example, when you are
having issues with the HTTP monitor,
generate the regular set of logs, and then
generate another set (network traffic)
when using a regular browser.
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1) Download Userdump Tool from Microsoft

UserModeProcessDumper8 1 2929 5.exe

Run UserModeProcessDumper8 1 2929 5.exe. It
will create C:\kktools\userdump8.1

Follow the direction.

2) Enable message level debug and restart
ISM_HOME /etc/etc/ism/<monitor>.props

MaxLogFileSize : 10485760
MessageLevel ;. "debug”
MaxCCA : 1

cd to C:\C:\kktools\userdump8.1\ and run setup.exe.

3) Create dump files for a hanging process

For example:
- Show processes
userdump.exe —p
Note the PID.

-Generate several dumps
-userdump.exe PID filename_iteration.dmp

#

userdump.exe 123 filename_1.dmp
wait for 1 minute

userdump.exe 123 filename_2.dmp
wait for 1 minute

userdump.exe 123 filename_3.dmp

4) Gather the following

*Current version of ISM and the monitor
« *.dmp files

*Corresponding monitor logs

*Props and profiles

© 2009 IBM Corporation


http://support.microsoft.com/kb/241215
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Common Issues

How to backup and restore.

Missing ISM Icon

Historical Data (KFWITM217E request error: sql1_openrequest failed rc=3000)

[Z81470: PREVENT CUSTOM ACTIONS BREAKING THE AGENT

© 2009 IBM Corporation


http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/ism/dita/tsg/concept/kis_trouble_oview.html
http://www-01.ibm.com/support/docview.wss?uid=swg21408997
https://www-304.ibm.com/support/docview.wss?uid=swg21450904
https://www-304.ibm.com/support/docview.wss?uid=swg21399492
https://www-304.ibm.com/support/docview.wss?uid=swg21319390
https://www-304.ibm.com/support/docview.wss?uid=swg1IZ81470

| I ||
]
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||||“||

Documentation

= Version 7.3

= Version 7.2.0.2

= Version 6.0.0 / Netcool/ISM 2.4
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http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/common/introduction/introduction.html
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/_deliverables/itcamtrans_ag.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/_deliverables/itcamtrans_icg.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/_deliverables/itcamtrans_ug.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.3/_deliverables/itcamtrans_tsg.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.2.0.2/ic-homepage.html
http://publib.boulder.ibm.com/infocenter/tivihelp/v24r1/topic/com.ibm.itcamt.doc_7.2.0.2/_deliverables/itcamtrans_ag.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.itcamISM.doc/welcome.htm
http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.itcamISM.doc/ag/ism24r2ag.pdf
http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.itcamISM.doc/rg/ism24r2rg.pdf

Support Portal (Known Issues, DCF (FAQs), APARS (bugs
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http://www-947.ibm.com/support/entry/portal/Oveniew/Software/Tivoli/ Tivoli_ Composite_Application_Manager_for_Internet_Senice_Monitoring

File Edit View History

Bookmarks Tools

Help
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IM
oo Support overview :
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product st —— [Witin my selected poducts [w] | [
3 Your customized support
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experience
experience Translate this page
l—l ° To modify the contents of this page, choose vour products H
and a page. Customize this page
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. 5 Exposure S
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# Troubleshooting - + Tivoli Composite Application Manager for -
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= for Internet Service Monitoring « Tivoli Composite Application Manager for - 30 Aug 2010: Stand-alone [TCAM ISM N\
edodoodil] = Subscribe to this product Internet Service Monitoring = 31 Jan 2011: TCAM-ISM Configuration
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proactive maintenance support
.@ ot maonitor to ignore the - 28 Dec 2009: KDE_TRANSFPORT error or
- 06 May 2011: CantInstall ISM on ALK no transparts available —+ Watch the video
[E, Service requests and 7 1IPOWER 7 - 31 Mar 2011: MustGather: Read first for
PMRS
— 04 May 2011: Disable the following of trouble shooting
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i Erenon Aty e oo | [l = 10 Hov 2010: Migrating profiles from
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Done - 27 Apr 2010: How to configure the TCF
|| port monitor in ITCAM...
- 27 Dec 2010: 13M 2.4 (ITCAM 6.00) an
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IBM Request for Enhancement (RFE) Community

Client can now submit request for
enhancements online.

41

(& 1BM Software RFE Community: RFE Community - Mozilla Firefox

Ele Edit View History Bookmarks Tools Help

@B' [ - I ———

'Elope]'“rol'ks A Technical topics  Evaluation software  Community  Events

IBM RFE Community

Your ideas for IBM products

Welcome to the RFE Community Site! Here you can collaborate with development teams and other product users through your
ability to search, view, comment on, vote for, watch, submit, and track product requests for enhancement (RFEs).

You can learn more about the updates to the RFE community by reading about the new features. Additionally, you can use a
secure profocol to access this site

Provide your feedback on this site with the RFE Community survey! Your input will help to shape the future of the community.

RFE activities for all brands
- Search RFEs = Submit RFEs

Before you submit a request, search the existing database to
minimize the number of duplicate entries. You can add your
own comments to existing requests and share information
across the community

Browse RFEs

Submityour own ideafor a new RFE. Our development team
will review your request and provide status updates
throughout its lifecycle.

- Top 20 watched RFEs - Top 20 voted RFES = Planned RFEs - Delivered RFEs

My stuff

- My watchlist

Keep track of RFEs you're interested in.
— My votes

Keep track of RFEs you've voted for.

- My RFEs

Keep track of RFESs you've submitted

- My group memberships

View groups that you belong to, pending requests to join
groups, and accept invitations ta join groups.

-+ My RS5 feeds

Add RSS feeds to your personalized page.

- My notifications

Manage your RFE Community notifications

Search de

Spotlight

= Announcements

= Give us your fesdback

Brands
- All brands
+ Rational

+ Tivoli

Latest RFE submitted 3
Product:

Developer for System z

Headline:

DB2 dvnamic value control
Submitter's display name:

= perxz2

1BM's latest RFE response 13
Product:

Rhapsody

Headline:

Unify the defautt length of tab (white
spaces) to "4" and aflow to diractiy
open property window from Action
Field,

Submitter's display name: e

Dane

Fiddler: OFF {auto)
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http://www.ibm.com/developerworks/rfe/

Patches - FixCentral

Download patches from FixCentral:

For versions v6.0.0/v2.4, request patches from
Support:

42

& 1BM Support: Fix Central - Mozilla Firefox

File Edit Wew History Bookmarks Tools Help

ar | B | http: fhwnw-333.ibm. comsupport fxcentral/ [ g

United States [ change ]

N -

Home Solutions ~ Services ~ Products ~ Support & downloads * My IBM ~ ‘Welcome [ IEM Sign in ] [ Register ]

Fix Central

Supported products

Enhancements Fix Central provides fixes and updates for your system’s software, hardware, and operating
system

Help

Foedback Selectthe product below. When using the kevboard to navigate the page, use the Alt and down

arrow keys to navigate the selection lists

For additional information, click on the following link
5 Getting started with Fix Central

Product Group )

Tivali [

Product

IBM Tivoli Composite Application Manager for Transactions 'v;'

Installed Version
7202 |

Platform )
Windows [

o Continue

About 1BM Privacy Contact Terms of use

e W0

|

Dane Fiddler: OFF (auto)
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http://www-933.ibm.com/support/fixcentral/
http://www.ibm.com/software/support/probsub.html
http://www.ibm.com/software/support/probsub.html
http://www.ibm.com/software/support/probsub.html

= Questions?

43
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